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1. HEJIH OCBOEHWS JIMCTMATIITHHBI

Ocnosnoii neanio auenmmannl «MeneUKMeNT Kauecrsa Ha HpoH3BoIcT BeHHbIX
HPCUIPHATHIX»  ABJSCTCS  OBJQJCHHC  YUALIMMMCH  TCOPCTHUCCKHMM  3HAHMAMH M
INPAKTHUCCKHMH HABBIKAMM B O0JIACTH NPHHATHS W PCAIN3AIMY YIIPABICHYCCKHX PCIICHHH,
CBABAHHBIX € COBCPINCHCTBOBAMEM  OM3HEC-TIPOIECCOB opraimnalii B pamkax cdepb
GYHKIMOHAIBIOIO  MCHC/LKMEHTA meneukmenra  Kavecrsa (11K 7). Jlucnmninpa  no
Xapakrepy sasasercs uurerpupyiouicii.  Kype BbiCTpoeH Kak  HJICOJOrHs W TCXHOJIOTHA
YIPaBJICHHS  OPraHMucCKH  CBA3AHHBIMM  OM3HCC-TIpOICCCaMu  TIPOU3BOJICTBEHHOIO
HPEUTPHATHSL.

IpeaMeToM H3yucHMs YHPaBICHHS KauyecTBOM Ha MPOH3BOJICTBCHHOM HPCUTPHATHH
ABNAIOTCS NPHHIMIBI U MCTO/IbI TTOCTPOCHUSA, cepTHPUKAINN U (DYHKIHOHHPOBAHNA CHCTCMBI
MCHE/UKMCHTA Ka'uCCTBA OPraHM3alliM, KaK HCOTLEMICMON  COCTABJIAIONICH COBOKYITHOCTH
Ou3nec-npoueccos opranusaiumn, coorsercrsyiomas soxkymentais (HK 8). Kype Bkmouaer
aKTYaabHblC Hanpapichus 00CCnCUCHUs NPOM3BOJCTBA  COOTBETCTBYIOMICH TPeOOBAHHAM
npoaykinn u yenyr (IK-14).

OcHOBHBIMH 32/1A4AMH JIHCIHILTHHBI ABJIAI0TCH:

-O3HAKOMJICHHE € COBPCMCHHBIMH  KOHICHIMAMM  YIIPABJICHHS  KauecTBOM  Ha
NPON3BOJICTBCHHBIX ITPCANPHATHSAX:

- H3yueHHe NoJoKEHHii coBpementbix Bepenii cramapros 1SO 9000, ISO 9001, ISO 9004

- (popMHpOBaHHE YMCHHIT KAPTHPOBaHHsi OM3HCC-TIPOIECCOB Opran3aum:

- OPMHPOBAHUE YMCHHIT I0IFOTOBKH H aKTYaJH3aIlMH 0CHOBHBIX JlokymenTos CMK:

- Pa3BUTHE HABBIKOB [PHUMCHCHHS HHCTPYMCHTOB YIPaBJICHHS KaucCTBOM MPOH3BOJACTBA
NPOAYKIMH HA MTPOH3BOICTBCHHOM IIPCUIPHATHH]

- Pa3BHTHE HABBIKOB NIPUMEHCHHS HHCTPYMEHTOB Y9KOHOMHKH Ka4ecTna.

2 MECTO JIMCHUILTHHBI B CTPYKTYPE OIOI BO

Jlctmminna b1.B.J1IB4 «MeHe/prMenT KaueeTsa Ha POU3BO/ACTBEHHBIX NIPCANPHATHAX
OTHOCHMTCS K JMCIMIUIMHaM 110 BbiGopy (JIB.4) sapuarusuoii uactu (b1.B) Onoxka 1 (bl)
JCIMIUIAE. JIMCIMIIMHA H3YYaeTCs HA NATOM Kypee. Mek/IMCIHIIMHAPHOCTD KYpea, COrjlacHo
00603Ha4YeHHOI 1Ie/H BHIPAKACTCA B YCTOIUMBON B3aMMOCBA3H ¢ jmcuummnamu Giroka OIJ1

(eepaIbHOro KOMIIOHCHTA.

I'myGokoe YCBOCHHE MaTepHaia OOCCICUMBACTCS COMCTAHMEM AYIMTOPHBIX 3AHATHH W
CAMOCTOATENIbHOM  paboThl  CTY/ICHTOB 110 BBINOJHEHHIO TIPAKTHYCCKUX  3Q/[aHHil, H3YUCHHIO
HCTOYHHKOB. M3yueHHe AMCIMILIMEDB] VIS CTY/ICHTOB 3a04HOI (POPMBI 00YUCHHS OCYUICCTBIACTCS B
Teyenue OjHOrO  cemectpa.  [1o JMCUMIUIMHE  OCYUICCTB/SICTCS  TCKYUWMH  KOHTPOIL M
HPOMEKYTOUHAs arTecTaims B (hopme 3avera.

[lporpaMma JMCLMIUIMILI  OPHEHTHpOBaHa Ha 0asoBbie  3HAHMA, IPHOOPETEHHBIC
CTYJICHTAMH B kypeax  «Crarncrukan,  «OcnoBbl Omshecan,  «MeTOAbI NPHHATHS
YIPABACHYCCKUX PEUICHHIY. «YIIPABACHHE KAUCCTBOMY, «IKOHOMHKA OPIaHH3aLHHY H J1p.

3. KOMIETEHIHHY OBYYAIOHIETOCS, @OPMHPYEMDBIE B PE3VJIBTATE
OCBOEHHS JIMCIHTIITHHBE (MO/IY/I31)
Ilponece m3yuenns JMCiInbl «MEHE/UKMCHT  KauecTsa Ha  IPOH3BOCTBCHHbIX
HPE/IPUATHAXY HANIPAB/ICH Ha (JOPMHPOBANHE CICIYIOUMX KOMICTEHIMI:

HPOPECCHONAILILIC KOMIICTEHINN:
[1K-7 - Brajiciye HaBbIKAMH [109TAHOI0 KOHTPOJs peann3anui OM3HeC-IIaHoB M

}’CJI()BHﬁ 3AKJ104aCMbIX coraienmi, JOroBopos # KOHTPAKTOB, YMCHHCM KOOPJAHHHPOBATH
JCATCILHOCTL HCHOJHUTENCH € HOMOILLIO  MCTO/IHYCCKOIO  MHCTPYMCHTApUs  peajin3aliuu



YHPABICHYCCKHX peuieHuii B 00MacTH (yHKUHOHAIBHOTO MEHEUKMEHTA JUIA JIOCTHAKEHHS
BBICOKOH COIJIACOBAHHOCTH NPH BLINOIHEHHH KOHKPETHBIX POEKTOB H paGoT

I1K-8 — Bnanenne mnasbikamu JIOKYMEHTAILHOTO O(OPMIICHUS PELIEHUH B YIpaBIeHUH
ONEPAUHOHHON  (IPOM3BOJACTBEHHOMN)  JeATEALHOCTH OpraHu3alHi  NpH  BHEJPECHHH
TEXHOJIOTHYECKHX, MPOAYKTOBBIX HHHOBALMIA MM OPraHH3alHOHHBIX H3MEHEHHUIT

[1K-14 - ymenue npuMeHsTh OCHOBHBIC IPHHLMIBI M CTAHAAPTH (PUHAHCOBOTO yueTa /i
dopmupoBanus yuernoit monutukn n (GHHAHCOBOI OTYETHOCTH OPraHM3alHH, HaBBLIKOB
YNPAaBJICHHUA 3aTPATAMH W NPHHATHS PELUCHHI HA OCHOBE JAHHBIX YIIPABJICHYECKOro yyeTa

Tabnnua 1
Hnanupyemue Pe3yabTaThl 00YUeHHSI 110 AHCHHIIIHHE
Koa Maannpyemoie pesyabTathi 00ydenus
KOMNeTeRUNN Conepxanne KoMnereHunn 4 Aok atie
3narn:
BraicHue Haseikamu  nodranuoro | 3 5 (IK-7) meroanueckuii
KOHTPOAR  peanusaunut  Gu3Hec- | MHCTPYMEHTAPHI PCANIH3ALMK YNIPABACHYCCKHX PeLICHH B
NIAHOB M YCNOBHIt 3aKAO4acMBIX | 001aCTH (YNKIMOHANLHOIO MCHEKMEHTA TS A0CTHACHHS
cornaeHui, JI0rOBOPOB H | BBICOKOIi COrNacoBAHHOCTH NPH BBIMOIHCHUH KOHKPETHBIX
KOHTPAKTOB, y { | NpOCKTOB 1 paGor
KOOPAMHHPOBAThH JACATCABHOCTL | YMeTn:

[K-7 Henoanurencei c nosoutsio | Y 3 (INK-7)xoopannuposarts ACATCALHOCTE HCNOAHMTENCH €
MCTOZMHYECKOrO  HHCTPYMCHTAPHA | MOMOLILIO METOAMYECKOTO HHCTPYMEHTAPHA PEatH3aLy
peanH3aumn YOPABACHYCCKHX | YNPABACHYECKHX PEILCHMi B 061aCTH (yHKUHOHAIBHOIO
peleHui B 061aCTH | MEHCIKMEHTA N5 IOCTHACHHA BBICOKOH COrNaCOBAHHOCTH NPH
(QYHKUHOHANLHOTO  MCHE/UKMCHTA | BBINOAHCHHHM KOHKPETHBIX NPOEKTOB H paboT
ans JIOCTHAKCHHS BBICOKOH | Baaaern:

COraCOBAHHOCTH NPH BLINOAHCHHUH | B2 (I1K-7) nasbikamMy 103Tantioro KOHTpoas peannsaunn Guznec-
KOHKPETHBIX NPOCKTOB i pabor NAQHOB M YCAOBHH 3aKAI0OHACMBIX COrIALICHHI, J0rOBOPOB H
KOHTPaKTOB
1TK-8 BAANCHHE Hasbikamu | 3HaTs:
JOKYMCHTaNLHOIO opopmacuus | 3 1 (I1K-8) Gazosuie npaBuaa AOKYMCHTAILHOTO O(POPMIACHHSA
pelueHui B YNPaBACHHH | PCWICHHA B YNPABACHHH ONCPAUHOHHOR (NPOMIBOACTBECHHOMN)
OnepatHoHHOl JCATCALHOCTH OPraHM3aUMKU NPH BHEAPCHHH TEXHONOMHYECKHX,
(NPOH3BOACTBEHHOM) ACATEALHOCTH | NPOAYKTOBBLIX HHHOBALHI HAH OPrAHH3AUHMOHHBIX HIMEHCHHHA
OpraHMsauMii  npH  BHeAPCHHH | Ymerb:
TCXHOMOrHYCCKHX,  NpoaykToBbIX | Y 1 (ITK-8) a0KyMeHTanbHO OPOPMAATE PELICHHA B YNPABACHHH
WHHOBALMI MM OPraHM3aUHOHHBLIX | ONEPALMOHHON (NPOH3BOACTBCHHOMN) ACATEALHOCTH OPraHH3aLIHK
M3MEHCHUIH NpH BHEAPEHHH TEXHONOTHUCCKHX, NPOAYKTOBBIX HHHOBAUMI HIH
OPraHH3AUHOHHBIX H3MEHEHHI
Baagern:
B 1 (IK-8) HasbikamMu A0KYMEHTANLHOIO OPOPMACHHA PelICHMH
B YOPABACHHH ONEePAUHOHHOM (NPOM3BOACTBEHHOM)
ACATENLHOCTH OPraHH3aUMK NPH BHCAPCHHH TEXHONOTHYECKHX,
NPOAYKTOBLIX HHHOBAUWA M OPraHM3aLHOHHBIX HIMEHEHHI
I1K-14 YMCHHC  NPHUMCHATL  OCHOBHBIC | 3HaTb:
NPHHUKIBE M cranaaprel | 3 3 (I1K-14) 3nars METOALI YNPABACHHS 3aTPATAMH
(puHancoBoro y4era s | Ymern:
dopmuposarna yueTHoil noautukn | Y | (IK-14) HConb308a1h MCTOABI yNPaBACHH 3ATPATAMH B
H (unancosoi OTHYETHOCTH | ONCPAMOHHOI ACATEALHOCTH OPraHH3aUHH
OPraHH3aUMK, HABLIKOB YNIPABACHHS
;lpzmwu W NPHHATHA ;ﬂﬁtlmﬁ Ha Baaaers:
B 1 (INK-14) scroankoit  KaabKyjaMposawus satpar B
OCHOBE JaHMBIX YIPABACHYCCKOrO
yyers ONEPAUHOHHON ACHTEALHOCTH OPraHH3aLHK




4.

Kype paccuntan na 6 uacon JICKIMH.

6 uacon HPAKTHUCCKHX

CTPYKTYPA U COJIEPKAHUE JIMCIUILIMHDI (MO,/LYJIS)

sansTiit w204 yacos

CaAMOCTOSTCIILHON padoThl. Beero 6 3aueTibiX ¢/MHHIL (216 uacos). [lpomexyrounas arrecranmns B

(opme 3auera ¢ KOHTpoabHOI padoToi npe/lycMoTpeHa i 9 cemecrpe.
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1 | Hoseitmme xonuenmmn 9 |42 1 . 2 17100
MCHELAMEHTA KauCCT Bl 1a
NPOM3BOACTBEHIOM HpeanpwatHn, | | | Y (S| ) B
2 | Hcropus ynpasacius kauectsom ua | 9 42 1 22 17100
NIPOM3BOACTBCHIULIN NPCAIPHATHAN
3 | Cucrempl ynpaBachua Kauecrsom 9 |42 1 22 17100 Peitrunr-
1 COBETCKHX NPOM3BOACTBEINBIN KOHTPOAL Nel
NPCANPHATHAX
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YHPABACHHIO HPOHIBOJICTBOM B
pamkax cHerem GepernBoro
IPOH3BOACTBA M MCHC/UKMCNTA
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§ | Cospemenuie HUCTPYMENTH 1 9 43 2 23 2/100
TEXHONOTHH MEHEAMCNTA
KAUCCTBA N IIPOHIHOJCTHCHIOM
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Tabanna 4
Cojpep/anue AMCIHILNALL
S o . Koan Koawt 3YH
New/n Hausmenonanue rem Coaepaanie 1em KoMueTenm (B cooTBeTCT-
i Bun ¢ 1aba. 1

Tema 1 Hoscitmme konentmn | KOHICHum MeneskMenTa Kauccrsa na 1K-7 3 5(11K-7)
MCHCUKMEHTA NPOMIBOACTRCHIIOM NPCANPUATHI. BanMocsash 11K-8 3 I(11K-8)
Kaucersa na craauii pazsuria. Dasa KOITPOIN KaccTsa. Masa
NPOH3BOACTBCHIOM VIPABACHHA KAUCCTROM. Da3sa MCNCTRMCHTA
HPCANPHRTHM. kavecTsa. Daa nAANKPOBANNA KaiCcCTna.

KOAOTHICCKHIE MCHEVKMENT.

Tema2 | Hcropua ynpasichus 3apoAICHIE MCHE/UKMCITTA KaUCCTBa Ha 1K-7 3 5(1K-7)
KQUCCTBOM 11a NPOM3BOJACTBEHILIN NPCUIPHATHAN 12 3aBO/1aN MK-8 3 (11K-8)
NPOH3BOACTBCHILIX Mopita. CTaTHCTHICCKHE MCTOLLE KOITPOSA 1K-14 3 3(1K-14)
NPCANPUATHAX kauecrna Hlyxapra, Jlemunra. Hponexoxicnue u

passuiine )llpul&.ll:"“ﬂ KAUCCIBOM B llOC'lL‘IlUClIIN)ﬁ
Snonum. e o T

Tema3 | Cucremit ynpasacuus | Cranapiusaims v VIHPUKALHS IPOAYKIHH 11K-7 3 5(11K-7)
KauCCTBOM Ha HPOMIBOACTBCHILIN HIPCUIPHATHI B LOBOCHHOM V3 (1K-7)
COBCTCKHX tieproe. CBA3L YNPABACINA KQ'ICCTBOM # HOT, 1IK-8 3 I(I1K-8)
NPOHIBOACTBEHIBIX 1pyan | acresa. Caparosekas cucieva bHI1 Y1 (I1K-8)
NPCANPHATHAX Cucrema KAHAPCITH "KauectBo, Haiexnocth, TK-14 3 3(11K-14)

PECYPC € NMEPBLIN M3ACHHA". Paspaborka u
siesapee KCYKI s npoissoacise. [paxtika
preapenus UCO B CCCP 1 Poccun

Temad | Wurerpupopannuiii Tprinmne GepeAIHBOrO NPOHIBOACTRA M MCTO/b! 1K-7 3 5(11K-7)
10AX0/1 K YNPABACHHIO | GepeAInBOIo Npon3Bo/IcTsa. bazosuIc NpHHIILI V3 (1K-7)
1IPON3IBOACTBOM B KOMILICKCHOTO YnpaBacius kauccrsom. Merosint 11K-8 3 I(I1K-8)
PaMKaX CHCTEM GEPEKAMBOIO NPOMBOACTHA B ODCCTICUCHIH V1 (I1K-8)
DEPeKAMBOTO KAueCT Ba NPOM3BO/ICTBA NPOLY KILHM 1K-14 3 3(11K-14)
NPOHIBOACTBA
MCHE/DKMEHTA
KauecTBOM

Tema 5 | Cospemeninie Jlom kauectsa. Passeprka (hyHKUHI KauecTBa. NK-7 Y3 (1K-7)
HHCTPYMCHTBI 1 Marpuua korrpsep. Jlnarpasa cpocTsa. B2 (1IK-7)
TEXHOMOT UK Jluarpasma cpsiseh. JIpepoBmnas uarpavaa K-8 V1 (IK-8)
MCHE/URMEHTA Marpuunas aarpasma. Crpeaonnas marpavsa B1 (I1K-8)
KaueeT s Ha Marpuita HPHOPHTCTOB TTK-14 Y 1(TIK-14)
HPOM3BOICT BEHHOM
NPEANPHATHH )

Tema 6 | Crannaprn CMK Hasnaucnme u crpyxtypa craapros 150 9000, 1K-7 B2 (I1K-7)
9000, 9001, 9004 1SO 9001, 1SO 9004, Oranuns BEPCHIt CIAULAPTOB, V3 (1IK-7)
cepun 1SO, TCMACHIMI CHIKCHHS 00BeMa 0023aTCABHOTO K-8 3 (IK-8)
JACHCTBYIOUIHE BEPCHH. | JOKYMCHTHPOBAHMA. OTCCHCHCHHE COOTBETCTBHA Y1 (TK-8)

CHCTEMBI KaviecTsa TpedoBanism cranapra 1ISO BI (11K-8)
Orpacaessie craaaprsl CMK. Oreuccrnennnbie
CTANLApTH.
Tema7 | Hpoueaypm srcumero | Fopsaok i opranusanms cepruukanim na 1K-7 B2 (11K-7)
W BUYTPEHICIO AY/IMTa | COOTBETCIBHE CTANAPTAM CMK. 1SO 9001, V3 (I1K-7)
KauecTna OTPACHCHLIM CTANIAPTAM. 1K-8 3 (IK-8)
HHOATOTOBKA JIOKYMEHTAIMM K CCPTUKIN 1 Y1 (I1K-8)
coorpercrane 1SO. Cocras J0KVYMeHTatmit 1o B1 (11K-8)
nponecear. OGyUCHIE NEPConana s npoitecce
1o/ OToBKM cepTdMKaIIM Ha cootseicipie 15O

Tema 8 [aanuposanue u K AmeCmuKani 3arpar na Kaccso. 1K-14 3 I(TK-14)
KOHTPOUL 3aTparia [LAanupoBaIMe TPt 1 Kauectso. Yuer sarpar na Y1 (NK-14)
KaUeet Bo Ha KaueC o, HEanpaiciis CHRCIs 3a1par na Bl (1IK-14)
HPOHIBOACTBEITIOM Kaee 180, OHeHnKa IKOHOMIICckoit apdpexrisiocin
UPCANPUATIH | BHCAPCHHA CHCTCM YIPABICHIA KAICCTBOM.

Tema 9 | Passmrue cucreM FIpHInun Henpepuisioro Yy e i - 11K-7 B2 (11K-7)
MCHCURMENTA dynxwonuposanmit CMKia npoussoacTaeiiom Y3 (11K-7)
KauecTsa Ha HPCANPHATHI. HCnoaL30sanme Koncantmina s K-8 3 1(I1K-8)
TIPOHIBOJICT BEHIHOM papatorke n sieapenis CME Tiprinuin Y1 (I1K-8)




Ne n/n Hawmenonanue rem Conepxanme rem KoMnerenumn (B cooTBETCT-

—T Rown | Koa3vil |
it | sumcrada.l) ]

NPCANPUATIH passiug CMK. dakropst yenexa. Hpwimig 1 BI (IK-8)
neyvaas. Hpoekisii 10,1xo/1 B pasnnimm 1 TTK-14 3 HTIK-14) |
peceprumrarin CM 1na nponsBoaCT BEHIOM Y1 (11K-14) |

= i | _npeanpusirun o (. ‘ Bl (1IK-14) |

S. OBPA3OBATEJIBHBIE TEXHOJIOI'HH

Ipu ureHun Jckitnit HCnoab3yIoTes rakue unTepakTHsibie Gopmbl 0OyucHus, Kak pazdop
KOHKPCTHBIX CHTYAIMIH. 2IEMCHTBI POJCBBIX UIP. WICMCHTBI TPO(ECCHOHAIBLHBIX TPCHHHTOB.

Ilpn npoBesCHHUM TIPAKTHUCCKUX 3aHATHIT HCIIONB3YIOTCH CACAYIONHE HHTCPAKTHBHBIC
dopmbl 00yueHus:

- pa3dop KOHKPETHBIX CHTYAllHi, BBIABJICHHBIX CTYJCHTAMH IPH BBIIOJHCHHH JIOMAIIHHX
3a/1aHMI;

- POJICBBIC MIPBI IIPH BLIMOJAHCHUH CTYJAICHTAMH IPYITIOBBIX 3a/1aHHil HA 3aHATHAX

- 9JIEMEHTBI  HPOPECCHOHWILHBIX  TPCHHUHIOB JUIS  OTPabOTKH HABLIKOB peajin3alliu
MCHE/UKMCHTA KauecTBa B Opraiu3aiiu

- pa3dop KOHKPETHBIX CHTYalMi NpH  BHCAYAMTOPHOH pabore mpenojasare]s co
cryaeHTamu (oOpatHasi CBS3b 110 CHCTEME HOHMI-IJIAHUPYEIL JICAaTh, NOJACINILIbLCS) B (hopmare
cooOuiennii no e-mail:

- MPOCMOTP H NOCIHC/YIOUICE OOCYKIACHHE MAaCTEp-KIacCcoB, TPCHHHIOB, BeOGHHAPOB.
IKCIEPTOB H CICIHAINCTOR 110 PCKOMCHJIALNH TPEIOJIABATEIIS, HAXO/IHIHXCS B OTKPLITOM JIOCTVIIE
B cetu MHTEPHET.

YaeibHbIH BEC 3aHATHH, IIPOBOJAMMBIX B HHTCPAKTHBHBIX (hopmax cocrasisier donee 50%
ayJIMTOPHBIX 3aHSTHIA.

6. OHNEHOYHBIE CPEJICTBA JUISI TEKYIIET'O KOHTPOJISI YCIHTEBAEMOCTH,
IMIPOMEKYTOYHOU ATTECTAIMH 110 HTOI'AM OCBOEHMSI JIHCHUTLTHHBI
H YYEBHO-METO/IMYECKOE OBECHEYEHME CAMOCTOSITEJILHOM
PABOTBI CTY/IEHTOB

6.1. Hepeuenn y4eHHO-METOMYCCKOr0 00eCne eHust /LIS CAMOCTOSITeALHO0I PadoThl
00y UAIOIUIXCH 110 IICIHILIHIE
TpysioeMKOCTh  CaMOCTOSTECALHON  paldoThbl  CTYACHTOB 110 JAHCUMIUIMHE  «MEHEDKMEHT

KavyecTnsa na IIp()H‘SBO,'lC'l‘HCIlI|I)IX II[)C;‘lIlpHH'I HAX» COCTABINACT 2()4 qaca.
Tabauna 5

B 0”[)0( bl 0/’]1 (’(L‘l 0(‘”!()}‘ meiabvnoco ll 3yuen llll

"'NM'“ Bonpocnt, BEIOCHMLIC 1A CAMOCTORTEALIOE iy ICHe Koa-Bo uacos
4 l 1 “IKOAOIHHCCKMIT MCHEUARMCITT KIMCCT B Ha Ill\(ill SHOUIC TSN npctulpnuum\ 22 = S
| & KP)AI\H Kuvccrsa III)UH SHOJCTHCHHIIN IIPL Illl\llﬁl AN o 22
Cucresa KAHAPCHH "Kaueerno, muie#iocin, pecs pe ¢ nepuis ncani” - 22
—’--‘?__ ”hﬂlMUIII.II 0/ llll.lk OTHOHICHHA C HOCTABIIHKAME llpl”llll(l ICTRCHNBIN Ilpt. ulpuunm\ J}
5| Crpenounas amarpasma b HOMCKE HPOGIEM YIPRBICIHHA KAUCCTHOM Ha 1IPOWSBOACTBEHILIX 23
NPC/IPHATHAX . o
6 ()lp.lulbm»lb uawlapl b LMK B upou BOACTIE 23
7 , 23
§ Il.mpuu 1CHMA C 8 ummm 5.||p.u 1 KauecTho 11a upoumwlumnml.l\ npg mpuanm\ 23
9 Hpoektuuti noaxou i paspadorke 1 umm]mx.nmu CMEKiia nposBoACTBCHILIX 23
|| NPCANPUSTHAX — S yE———
e A _ . Mwore: PR—— — o 204
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B npouecce CaMOCTOATENILHOM PaGOTBI CTYICHTBI BLINOMHSIOT KOHTPOJIbHYIO paboTy 1o
JHCIHILINHE,

L. Vkasanns s CTY/ICHTA

Crynenty CACAYET HAUMHATL PaGoTY N0 BHINOJHEHHMIO 3A4aHHSA ¢ JCTATLHOIO YACHEHHs
CyTH chopmyanposannoii 3aa4u. 3ateMm cieayet noaGop M HaKOMICHHE yueOHOH M Hay4HO¥
JIMTEPaTyphl, ee ocMbicaenue. [Ipu yrom CTYACHTY CJIe/lyeT /e/aTh ONpEeAe/]eHHBIE 3alHCH 110
TeMe.

Cnenyer wsberats «Mexanmueckixy BBIMHCOK M3 TEKCTa M3y4aeMOro HCTOYHHKA B
Hajexae “notom pasbepycs”. [lo KpaiHeii Mepe, NocTaHoBKy Bonpoca MYTH €ro pelueHus
(ananusa) cnenyer ocosnars Cpasy u cienarh cooTercTByIOmMe 3anucH. [pu aToM ganuble o
JIUTCPATYPHBIX HCTOYHHKAX HEOOXOAMMO 3ammcars Cpasy, no Mepe obpaiweHus Kk wum (OGUO
4BTOpa, HA3BAHHE KHUTH, H3JaTEbCTBO, MO H3/AHHS H KOTHYECTBO CTpaHHLL).

He orpanuuusaiitecs onm nerounmionm. NPOBEMTE CPABHEHHE PA3HBIX TOYEK 3PEHHS,
CACNANTE KPHTHYCCKHIT AHAJIH3 M BBIBOJIBI.

B nensx marnsanocts u obneryenus 3aNOMHHAHMA, HMEET CMBICII JIEIaTh PA NPOCTHIX
MOACHSAIOLMX PHCYHKOB, IrPaHKOB MM CXEM, CCIH ke aBTOP HX HE MPHBOJIMT.

Lenecoobpasuo, kaxmbiii npopaboTaHHbIi HCTOUHMK (M JaXke yacTH €ro) CONpOBOANTH
TPOCTBIMH  YHCICHHBLIMH TPHMEPaMH, YOEKAAOUMMU B PaGOTOCTIOCOBHOCTH TIPHUBEICHHBIX
bopmys juist pacueTos (ecau Takosbie TpebytoTes).

2. CTpyKTYpa KOHTPOILIOI padoTnl

1. TutynbHbIH aHCT

2. Beenenne

31ech 1eneco06pa3HO PACKPLITH TeMy paGoThl, €6 3HAYUMOCTH H MECTo B CTPYKType
yueGHol aucumnmnsl. CoctosHue Bonpoca (3a1a4m), pa3paboTaHHOCTh TEMBI B OTEYECTBEHHOM
H 3apybesxkHOM HTeparype.

3. OcHoBHas yacth paGoTsl

OcHOBHas yYacTb KOHTPONBHOH PaGOTHI BKMOYAET KaK TEOPETHYECKYIO YacTh, TaK M
NPaKTHYECKYIO.

Teopernueckas wacts. Tema TeoperHueckoro BONPOCA OMNPEAECNACTCH 1O CIHCKY, B
COOTBETCTBMM C HOMEPOM CTyJCHTa B CnHcKe yueOHOM rpynmsl. Teopernyeckas wuacTh
0043aTe/ILHO JIOJUKEH COCTOATh M3 HECKOJABKHX mnaparpados w COAepXaTh OrjaBieHKe,
BBCACHHC, 3aKJIOYCHHE, CIHMCOK JIMTEPATYpbl (HE MEHCE TPEX HCTOYHHMKOB), HYMEpALHIO
crpanui. OGbeM  TeopeTHuyeckol yacTi 10-15  crpannu. 3xech ymectHo nposect
CPaBHUTC/ILHbIA AHATH3 U3BECTHLIX MOJX0/0B K AaHHOI Teme (3anaue), 00110 XapaKTepHCTHKY
BONpoca (Tembl, 3anaun). M3 cpauuTebHOrO aHAIM3a W OOLIEH XapaKTEPHCTHKH JOrHYecKH
060CHOBBIBAIOTCA BO3MOKHBIC BAPHAHTBI PELIEHHs (TPAKTOBKH, BHIpaGOTKa NPEVIOKEHHH H
np.). M3nokenne camoro pewenns, 0630p BapHantos u npeaiokennii. CBoe BHACHHE TeMbl,
N0CTaBJACHHON 3a1a4u.

IlpakTnyeckas wacth BiHOYaeT obuIYIO XapakTepucTHKa oObekta — OpraHH3aLuH,
ONHCAHHE CYUICCTBYIOUICH CHCTEMBI YIPABICHHS KAUeCTBOM, HPHMEPBI MIPOGIEMBI YIIPABICHHS
KayecTBOM H €€ PCLICHHSA C HCNONL30BAHHEM MCTOJ0B, ONMCAHHBIX B TEOPETHYECKON 4YacTw
paboTul. 3/1€Ch CTYACHT aHannu3upyer npobiaeMy, NPOH3BOAUT AHAU3 BO3MOKHBIX MOJAXONO0B H
METOJIOB pelieHins, 0GOCHOBLIBACT BLIOPAHHLIA UM METOA (METOAMKY, aIropHT™) M 10ipoGHO
OIHCHIBACT NPOUECC PELICHHS H NOJYUCHHBIC (0XKHIACMBIC) Pe3yabTaThl.

4. Buiojwr (3akmouenue)

3j1ech CTYACHTY HEOOXOAMMO BLINOIHUTL AHAIH3 PE3Y/ILTATOB, MONYYCHHBIX B paborTe,
KaK TEOPETHUCCKHX, TaK W NpaKTHyecknx. B urore um aoimknbl eIt copMyauposanb
NPAKTHYCCKHE W/HIIK TCOPETHYECKHE PEKOMEHIALIMH 110 TEME 3a/1aHHsl.

5. ClIMCOK HCIOJIL3YeMOi JIMTEpaTyphi

Cnucox npuBoanTCs B a1aBUTHOM NOPAJKE Y4eOHBIX, HAYYHBIX H APYTHX HCTOYHHKOB,
HCIIONBL3YEMBIX TIPH  BBINOJIHEHUH KOHTPOJILHON paboThl, AONYCKAIOTCA CChUIKM Ha Internet

caiiTel M Apyrue ajapeca.
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TeMbI TCOpETHUECKHX BONPOCOB K KOHTPO/IbLHOI paboTe 1o Kypcey
«MeEeHEUKMEHT KayecTBa HA NPOH3BOACTBEHHBIX NMPEANPHATHAX
[TonsTie kayectna. LIeHHOCTH JU1S IPOH3BOANTENS H LEHHOCTD /UL MOTPeOHTEIS.

l.

2. Konuenuuu kavectsa. Konuenuus obuiectsa norpedaeHns.

3. Konuenumnu kayectsa. DKOJOTHUECKHH MECHEKMEHT.

4. 3aposaeHHe ynpaBieHHs KauecTBOM Ha 3aBojax dopja

5. CraTucTHYecKHe METOJbl  YNpaBieHHs KayeCTBOM HAa  MPOH3BOACTBECHHBIX
NpPEeANPHATHAX

6. CraTHCTHYeCKHE  METOJAbl  KOHTPOJIS  KayeCTBOM  Ha  MPOH3BOJICTBEHHbBIX
NpeANPHATHAX

7. OteuecTBEHHBIH ONBIT YIPABICHHS KAUCCTBOM.
8. Cranaaptsl MeHeUKMEHTa KayecTBa. Buibl cranapTos.
9. Crangaptel MeHe[KMeHTa KayectBa. CeMEHCTBO CTaHIapTOB MEHEKMEHTa

kauectsa UCO

10. Ipuauune: 1 ctpykrypa ISO9001.

11. Ilopsaok # opraHu3auust cepTHGUKAUMM Ha  COOTBETCTBHE
MEHEDKMEHTa KayeCTBOM

12. IlpoueccHslif MOAXOA K KauecTBy B cTanaaprax ISO

13. MeTtoabl KapTHPOBaHHS OH3HEC-TIPONECCOB

14. TToaroroska CMK « ceprudukaumn Ha coorercTBHe ISO

15. OGyueHHe NPOH3BOACTBEHHOrO MEPCOHAIA B MPOLECCE MOArOTOBKH CePTHRUKALIHH

CTaHapTam

CMK
16. 3artparsl Ha noarotoBky CMK 1 nposejenme ceprudukanmu.
17. ITnanupoBaHHe 3aTpar Ha KayecTBO

18. Kiaccudukaius u3epkek Ha KayecTso.
19. Ilporpammuoe obecnieyerne CHCTEM YIpPaB/IeHHA Ka4eCTBOM Ha MPOH3BOACTBEHHbIX

npeanpHATHAX.
20. OnbIT BHEJAPEHHS CHCTEM YIIPABJICHHS Ka4eCTBOM H cepTH(HKaUMH B Poccuu.
21. PazBeprbiBaHHe YHKUHH KauyecTsa.
22. Jlom kauectBa. HazHauyeHHs W METOAMKA IOCTPOCHHS.
23. MHCTpYMEHTBI YNIPABJICHHA KaUeCTBOM.
24. Jluarpamma Ilapeto, anarpamma npuunHbl-cieacTsue Menkassl.
25. lpunuun  HenpepbiBHOro  yjiyuuwienus B QyHkunonuposannn CMK  Ha

[POH3BOACTBEHHOM IPEANPHATHH.
26. WUcnonpzoBanue KoHcanTHHra B paspadorke u sueapenun CMK.

27. Ipunuune! passutug CMK .
28. ®akTopbl ycrexa MIpHYHHBI Heyjad nocrpoenus M Qynkuuonuposanus CMK na

IPOH3BOJACTBEHHOM IPEANPHUATHH.
29. IlpoexTHpiii noaxon B passutun M pecepruduxaunn CM Ha NpoM3BOACTBEHHOM

HpE/INPHATHH.
30. Marpuua koutpmep B (ynkumonuposanun CMK  Ha  npoM3BOACTBEHHOM

[pe/NPHATHH.
31. Jluarpamma cpoactsa B (ynkumonuposanun CMK Ha npoM3BOACTBEHHOM
NpeANnpHATHH.
32. Jluarpamma ceaseit B Qynxunonuposanun  CMK  Ha  npoussoncTBeHHOM
NpEANPUATHH,

33. Jlpesosuanas auarpamma B (Qynkunonuposaind CMK Ha npo3BoACTBEHHOM

NpeAnpUATHH.
34. Crpenounas jmarpamva B (ynkunonnposanud CMK Ha npo3BoACTBEHHOM

NpeAnpHATHH.




6.2. ®oun ouenounpix CPEACTB /ISt HPOBEACHHSI IPOMEKY TOYHOMN ATTCCTAINN
00YuAI0IMIXCS M0 MU IHHe

ITpomexyTounas arrecrauus CTYICHTOB MO JAHCUMIUIMHE «MeHEeUKMEHT KayecTsa Ha
NPOU3BO/ICTBEHHBIX MPEANPHATHAX)IIPOBOJNTCS B COOTBETCTBHH ¢ YueGHBIM IIAHOM B bopme
3a4€Ta ¢ ouenkoii B 9 cemectpe. CTyaeHTBI J0MyCKaOTCH K 3a4eTy I10 AHCLHIIHHE B Cyyae
BBINOIHEHHS HM y4eGHOrO NJIaHa 110 AHCUMIIHHE: BBITOAHEHHS BCEX 3a1aHMil 1 MEpONPHATHIA,
MPEYCMOTPEHHBIX NPOrPaAMMOI IMCIIHITIHHEL

6.3. Ilepeyenb KoMMeTeNUMil ¢ yKa3anmes H1anos nx Gopmuposanus B npouecce
OCBOCHHUS 00PA30BATEILHOI PO PAMMBI
B xome mpomexytounoii  arrecraumm OCYIICCTBACTCA  KOHTPOJIb  OCBOCHHSA
KOMIETEHLHH B COOTBETCTBHH C TAnaMu HX JOPMUPOBAHKS.
Iransl GOPMHUPOBAHMS KOMIICTEHIMIT B X0/1€ W3y eHHsI AHCIHILIHHDI
«MeHeRMENT KauecTBA HA NPOMIBOICTBEHHBIX NPENPHSATHSIX

Tabnuua 6
Koaw
Nen/n | Haumenosaune rem Coaepmanne Tem KOMMeTeHUH
i

Tema | HoseHumne KoHuenumm MeneakMenTa kauecTsa Ha npoH3BOACT BEHHOM 11K-7
KOHUCNUMKH npeanpuaTHu. Blaumocssss craauit passutua. ®asa kontpons kavecrsa. | MK-8
MCHCUKMCHTA @asa ynpasacnua kauccrsoM. ®asa MeHekMenTa kayectsa. aza
KayecTsa Ha NNAHHPOBAHKA KAYCCTBA. DIKOIOIHYCCKHI MEHEKMEHT,

NPOH3BOACTBCHHOM
NPCANPHATHH.

Tema2 | Hcropus ynpasacHus | 3apoaiacHHe MCHEKMEHTE KaUCcTsa Ha NIPOH3BOACTBCHHBIX MK-7
KauecTBOM Ha NPEANpUATHAX Ha 3aBoaax Dopaa. CTATHCTHYECKHE MCTOL! KOHTPOIA K-8
NPOH3BOACTBCHHLIX kavecrsa LLlyxapra, Jemunra. [poncxoxacnue u passurie ynpasneuus | [IK-14
NPEANPHATHAX KQYCCTBOM B 110CACBOCHHOI SINoHMM.

Tema3 | Cucremu Cranaaprusauns u ynn@ukauns npoayKunH NpoOH3BOACTBEHHLIX [1K-7
YNpaBieHn NPCANPHATHI B 10BOOCHHOM epioae. CBA3b YIPABACHHA KAYECTBOM H
Ka4YeCTBOM Ha HOT, tpyawi lacresa. Caparosckas cucrema BUIT. Cucrema MK-8
COBETCKHX KAHAPCIIH "Kauectso, HAIeKHOCTL, PECYPE ¢ NEPBLIX MIneAHil".
NPOH3BOACTBEHHBIX PaspaGotka n sreaperne KCYKI 8 nponssoactse. Ipaxtuka [K-14
NPCANPHATHAX sHeapenns HCO g8 CCCP u Poceun

Tema 4 Hurerpuposanueii IMpuHunns GepekanBoro NPOH3IBOACTBA M MCTOAL GEPEKAHBOTO K-7
NoAX0A K NPOM3BOACTBA. Ba3oBLIe NPHHLIKIGI KOMIICKCHOTO YNPABACHHA
YNpasaAcHHIO KayecTsoM. Metoaut Gepeainsoro npoM3BoacTsa B oGecneucHnm K-8
NPOM3BOACTBOM B KA4eCTBA NPOM3BOACTBA NPOAYKILHM,

PaMmKax cHcTeM

Oepeninsoro [K-14
NPOM3BOACTBA W

MCHCIAMCHTA

Ka4CCTBOM

Tema 5 | Cospemeninie Jlom xavecrsa. Passeprra gyuxumil kauecrsa. Marpuua kontpsep. 1K-7
HHCTPYMCHTB M Jlnarpasma cpoactsa. Jluarpassa caasel. Jlpesosnanas anarpassa.

TEXHONOTHH Marpuunan anarpasma, Crpesoynas anarpamma. Marpuua K-8
MEHEAAMEHTE NPHOPHTETOB.

Ka4yecTna Ha MNK-14
NPOH3IBOACTBEHHOM

NPCANPHATHN

Tema 6 | Cranaapret CMK Hasnauenme u crpyxtypa cranaapros 1SO 9000, 1ISO 9001, 1SO 9004. NK-7
9000, 9001, 9004 Oranins Bepenil CraliapTos, TCIICHIN CHIDKCHIA 00beMa
cepun IS0, 00A3ATEALHONO AOKYMEHTHPOBANIA. OBECHEHCHHE COOTBETCTBHA K-8
AchcTBYIOUME cHCTeMbl KadecTsi 1pebonanmss cranaapia 1SO. Orpacnessie
BEPCHH. cranaaprel CMK. Otesect senibie Cranaaprbl.

Tema 7 Ipouenyput Hopsiok 1 opranmsatms ceprmduKkaLing Ha COOTBCTCTBHE CTAHAAPTAM MNK-7
BHELIHETO W CMK. 1SO 9001, orpac/icssim craniapram.

BHyTpeniero ayauta | Iloarotoska foKymenTaimm k cepridurauny na coorsercrame 1SO. [1K-8
KauecTna Cocrap gokymenTaunn no npoueccam. OGyyenue nepconana s npouecce
MOArOTOBKH CePTH) 1H Ha coorsercraue 1ISO

Tema 8 | Ilnanuposanue u Knacenmrawnn sarpar wa kauecrso. Ilaanuposanue 3arpar na MK-14

KOHTPO/Ib 3aTPATHA KayecTo. Yuer 3arpar na kauec1no. HanpasieHns CHKCHHA 3aTpar Ha




|

Koant

Ne n/n Hansmenonanue rem Coaepranme 1em KOMIICTCHIM
—_— i — n —

KAueCerno na KAueCT o, OUCHKD DIKOHOMMHICCKOM l(l)('DCKI MBHOCTH BHCAPCHHA CHCTCM
HPONIBOACTBCHIIOM Y IIPABACHIH KAYCCTBOM
upeanpuatie | B 3 -

Tema 9 | Passurue cucrem TIPHIIMI HENPEPBIBIONO YAy IIHCHHA B (PYIKIHONHPOBANIH CMKna NK-7
MCHCRMENTA NPOMIBOICTBCHHOM NPEANPHATHI. HCHOABIOBAIMC KONCITHING B
Kauectna na paspaGorke n sueapenin CMEC TIpuimib passiris CMK. ®axropmt 11K-8
HPOMIBOACTRCHIOM yenexa, [puasmn ey aad. TTpOCKTHR HOANOL B PATBHTHI U
HPCANPHUATHH peceprudumrann CM i TIPOH3BOACTBCHIOM (IPCAUPHATHH. 1K-14

6.4. Onucanne nokasare/aci u Kpurepues oncHuBanmus KOMIICTCHITHIT Ha pas IHYNbLIX
Jranax ux d)opmnponamm, OHHCAHMC HIKAJT ONCHIBANNS

TlokasaTe i i KPHTCPHI ONCHUBANIS KOMICTCHIUI 110 YTanam nx Qopmuposanus

Tabauua 7

Haumenonanme 1em [Koaut komner Koani 3¥YB AAOHARNTCI KpMTEpiN Ouenka
| venumii e onenBaAnIs oncnupanns | ha
Honeitmme xonuenmn 1IK-7 3 SUHK-7) Bonpocer | Onenka «oraminon | OTAHUHO
MCHERMCHTR TTK-8 3 1IK-8) Ha 3aueTe | BLICTABIACICH CIVACHTY, CCIu
Kauccrsa na |_7 ol l.l_\(‘)ﬁl\'\l "onpoUto _\(llOH.'I
HPOH3BOACTBCHIOM HPOIPAMMILIT sMarepua,
NPCATPHATHM. o HCHEPHLIBAIONIE,
HUctopus ynpasachus 1K-7 3 5(1IK-7) Bonpockl | 10CACAOBATEABIIO,  HCTKO 1
KauCccTROM Ha K-8 3 1(T1K-8) Ha 3auere | AOTMMCCKH  CTPOITIO  M3)Aract
TIPOM3BOACTBEHNLIX MK-14 3 3(11K-14) 8-13 CIO M2 3AUCIC, YMCET 1ecHo
NPCANPHATHRX YBALIBATL TCOpHIO ¢
CHCTEMBI Y IPABACHHA MK-7 3 5(11K-7) Bonpocs! NPaKTHKON, crofoanio
KAYCCTBOM 1 Y3 (1K-7) jasavere | cnpamaseres ¢ s Lananmm,
COBCTCKMX MNK-8 3 1(1K-8) 11-16 BOHPOCAMH M JAPYIHMI BHAAMM
TIPOM3BOACTBCHHBIX V1 (11K-8) NPHMCHCHMA  3NaNHiE, npitiem
NPCANPUATHAX MK-14 3 3(11K-14) HE ATPYJMIACTCH € OTBCTOM
Wirrerprponaniniii 1K-7 35(11K-7) Bonpoctr | P BISIOHIMCHEINK 3anannii,
HOAXO01 K YNPABIACHHIO V3 (11K-7) nasavere | "paswiio ofocHonLIBacT
NPOH3BO/ICTBOM B 1K-8 3 I(IIK-8) 20-27 NPHHATOC peliehne.
PAMKAX CHCTEM Y1 (IIK-8)
GepeaInBoro TK-14 3 3(1K-14) Onenika “xOpoo»
NPOH3BO/CTRA BLICTABASCTCH CTYACHTY, CCH
MEHCAAMEHTE Ol TBCPAO  HACT  MATCPHALT,
KauCCTBOM IPAMOTIIO M 1O CYUICCTRY
Cospesmennnie 11K-7 V3 (1IK-7) "Bonpocm nilaraer o, He .mu_\cxnr Xopouio
MHCTPYMCITHE H B2 (11K-7) i saueTe | SYUECTRIMIR HETOMHOCTCH
TEXHOMOT MK 11K-8 V1 (1K-8) 28-33 8,0VBEYC na BONpoc.
MeHCAMEITA B1 (11K-8) NPABIIBIO TIPHMCHACT
KauecTsa 1a 11K-14 Y I(HK-14) TCOPCTHICCKHE NOJAOKCHIA
HIPOHIBOCTBEHIOM HPH PCIICHHH  NIPAKTHUCCKHX
HPEANPUATHI BONPOCOB M 3UIAM,  BARALCCT
Cranaaproi CMK NK-7 B2 (11K-7) Boupoci.r NCOONO/IMMBIMH HABLIKAMH M
9000, 9001, 9004 V3 (11K-7) nasavere | PHCMAMH HX BRUHTOANCHI,
cepun 150, K-8 3 I(IIK-8) 34-39
ACHCTIYIOULIE BEPCHH. V1 (HK-8) OUECHKL «YAOBJCTBOPHTCALHON
B1(11K-8) BLICTABNNCTCH CTYACHTY, CCian
[Ipoteaypus BHEMINCTO JIK-7 B2(IK-7) | lionmicif m.| el mf"",""l TONSNO
WBHYTPEHICIO ay/11i Y3 (1K-7) Ma savere m‘m:mun - M:IIL])H-LI;L v"f‘, m
KauccTh 11K-8 3 HIIK-8) 40-44 45 "l ; b AETRIES
V1 (HK-8) nonyekact HETOMHOCTH,
BI (1K-8) HEAOCTATONNIO HPARKALITKIC
[Lranmuponanuce 1 T HIK-14 3 IIIK-14) Bon|5c].l V ‘E:(;':::Ii::{:“:"m i
KOHTPOAh 3aTPaTia YEUIK-10 | pa savere ;uw e e "
K4MeCTBO 1a B (HK-11) 45-48 mu‘m:cm:u o e Y nosnersopures
HPOHSBOACTBEHTIOM POTPAMMIOTO &, yo
IPCANPHATHH MaTepHaa, HCHBITLIBACT
FATPY ICHHA TIPH BRITOANCHN
HPAKTHICCKHN padoT,
Ouenka
CHEYJLOBACTBOPHTENLHON
BLICTABARCTCH CTYACHTY,
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Koant komune- . Ioxkasaream [N} [ Oucnxa

Hausenosanue rem 2 Kot 3¥YB |
| B et oueIBanIs, OHeHIBans |
Pazsuiue cucrem 1IK-7 | B2(HK-T) | Bonpockr | Kotophii ne act
MCHCKMEITR l' Y3 (IIK-7) | ma sauere IEAMHICILION wact ey 10BAeTBOPHT
KaueCTna wa [IK-8 3 HIIK-8) | 49.55 HPOLPAMMIIOTO MATEPHAIL. onypHO
NPOM3BOACTECHIOM Y1 (1IK-8) A0y CKACT CVINCCTBCHITBIC
NPCANPHATHH B1 (11K-8) OmoKH, HEYBEPEHIO, ¢ |
BOALIIIMK JATPYAHCHHAMH |
TK-14 3 1(HK-14) BBINOANACT (IPAKTHUCCKHE
Y1 (HK-14) padors. Kak npasiuio, oucuka
B1 (11IK-14) CHEYJIOBACTROPHTCALHOY |
CTARMICA CTYACHTAM, KOTOPHIC |
| ne MOTYT NPOAOITAHTL
| oGyucnme 6¢3
| onommrenbhnx 3ansTHit 1o
‘\ | coorsercIByI0IICH
B ) B | amenmmnasne |

6.5. Tunosbie KOHT POJaLHBIC Ja/IAHHS I HIBIC MATCPHAIDLI, HEOOX0/IMMBIC LIsT OIICHKH
JHAHMI, VMCIIHII, HABLIKOB H (II Ill) ONBITA JACATCALHOCTH, XaPAKTCPHIYIONIHX Jransl
d)opmlponamm KOMIICTCHILIT B HPONCCCe OCBOCTIS 06[).] JOBATCILHON HnporpaMvbl

Bonpocst K 3a4eTy 110 ICHiinmme
«MEHEUEMCIT KAUCCTBA HA TIPOMZBO/ICTBCHIBIN HPCUIPHSI TS
KOHICIIMN MCHC/UKMCHTA KQUeCTBA HA NPOH3BOICTBCHHOM NIPC/UIPHATHH.
B3auMOCBA3b CTA/IHIT PA3BHTHSL.
®daza KOHTPOJIS Ka4yecTna.
dasza ynpasjicHis KaueCTBOM
daza MEHEUKMEHTA KauecTBa.
daza IaHUPOBAHHS KayecTBa.
IKOAOTMHYECKHIT MCHC/UKMCHT.
3aposkAICHHE MEHE/UKMCHTA KAUeCTBA HA IPOM3BOJACTBCHHDIX IIPC/UTIPHATHAX Ha
3aBoj1ax <Dop1w
9. CTaTHCTHYCCKHE METO/1bl KOHTPOJIS KayecTsa Ilyxapra, Jlemunra.
10. TIpoHcXOskCHHE M PA3BHTHE YIIPABJICHHS KAUCCTBOM B 110CJICBOCHNOI SNOHHH.
11. Cranaaprusauns 1 YHHOHKALHA TPOILYKIHH TIPOH3BOICTBCHHBIX IpeUpHsATHIT B
JIOBOOCHHOM 11CPHO/IC.
12. Caasb ynpasienns kasecrsom u HOT, tpyant Facresa.
13. Caparosckas cucrema bATL
14. Cucrema KAHAPCIIN "KauecTBo, HACKHOCTL, PECYpC € HICPBLIN u3jiennit".
15. PaspaGorka u sieapenie KCYKIT B npousso/ictse.
16. Tlpaxruka sueapenns HCO B CCCP n Pocenn
17. Tlpuumribt GEPEKINBOTO IIPOH3BOACTBA H MCTO/IbI OCpeIKIIMBOIO 1IPOH3BOJICTBA.
18. bazosbie HPUHLMITL KOMIUIEKCHOTO YIPABJICHHS KAUCCTBOM.
19. Meto/ipt GepeskIHBOIO HPOH3BOJCTRA B 00CCIICUCHII KAUCCTBA IIPOH3BO/CTBA
IPOJLYKIIHH.
20. Jlom kauecrsa.
21. Passeprka pyHKimii KauecTsa.
22. Marpuua Kosrpmep.
23. Jluarpamma cpojiciia. Jlnarpamma cnaseil.
24. Jlpesosu/mias warpamma. Marpusnas Jinarpamma.
25. Crpesounan marpamma. Marpii@ npopictos.
26. Hasnauenne u crpykrypa craiaapros 1SO 9000, 1ISO 9001, SO 9004.
27. Oranuns BepeHii CTANAAPTOB, TCHICHIUN CHIKEHUS 00BeMa 00513aTe/LHOTO
JIOKYMCHTHPOBANHS.
28, OBecneyeHHe CoOTBETCTBH CHCTEMBI KaveeTsa TpeboBannsm craniapra 1SO.
29. Orpacaesbie cranaprbl CMK,

e N O LB~




30. OreuccrBennbie Cran@prol.

31. Tlopsaok u oprannsaiis cepruguk
9001, oTpacieBLIM CTanapTamM.

32. 11oAroTOBKa A0KYMCHTAIMH K CePTHHHUKAIIN Ha COOTBCICTBHC ISO.
CocTan IOKYMCHTAILHH 110 TIPOIECCaM.
OGyueHHe Nepeonaia B MPOIECCe HOJroTOBKH cepr KAl H
Knaccuduraim 3arpar Ha Kauccrio.
36. Ilnanuposanue 3arpar Ha KayecTno.
37. Yuer zarpar Ha Kaucc1so.
38. Hanpasjienusi CHIKCHHA 3aTpaT Ha KauccTBo. OrneHKa YDKOHOMHUECKOH

PEKTHBHOCTH BHCPCHHS CHCTCM YHPABICHIS KAtCCTBOM.
39. TlpuHIMI HENPEPHIBHOTO YAYUIICHHA B GyHKIMOHHPOBAHHN CMK na

ALK 1A COOTBCTCTBHE CTan/apram CMK. 1ISO

()

a coorsercraue SO

L2 Ll Lo
N4

NPOH3BOICTBEHHOM TIPS/ UTPHATHH.
40. Menoan3oBaiie KOHCAITHHTA B pa3padoTKe W BHC/PCHUH CMK.
41. Hpuuuunw pazsurus CMK.
42. dakrops! ycrexa. [puunnbl neyjay pa3paboTKH H BHC/IPCHHA CMK
43. IIpoCKTHBIH NOAX0/L B PA3BUTHH H peceprudukannn CM Ha POH3BOJCTBEHHOM
NPEUTTIPHATHH.
Peitrunr-kontpoanNel
1) B3aumMoCBsizb CTa/IHil PA3BUTHA.
2) daza KOHTPOJIs Ka4eCTna.
Peirrnnr-konrpoanNe2
1) Cas3b ynpapicHns KauccTBOM H HOT. tpyabt I'acrena.
2) Caparosckas cuctema BUIL
Peitrunr-kontpoanNe3
1) IlnannpoBanme 3aTpar Ha Kauecrso.
2) Vyer 3aTpar Ha KauecTBo.

6.6. MeTOANUCCKHE MATEPHAJILI, OTPE/IESIONIIE IPONETYPhI OUCHIBATII JHAHMIT,
yMenuii, HaBBLIKOB 1 (1) ONBITa 1CH TCALHOCTH, XAPAKTEPHIY IO Y TATbI
GopMHpOBAIISH KOMIIETCHIUN
Jauer npuuumaet JiekTop. OueHKa 3HaHMil CTYJCHTA HA SK3AMCHE HOCHI KOMIIJICKCHbIH
XapakTep M onpejesnsercs ero:
- OTBETOM Ha 3aUeTe:
- yueGHBIMH JIOCTHKCHHAMH B CMECTPOBbIH NEPHOL.
3panns, yMEHHsA, HABLIKH CTYJICHTA NPH MPOBEJICHHN YCTHOIO 3atcTa 1o JIMCLHIUIHHE
OICHUBAIOTCH [0 CHCTEME: «3auTCHO», «HE 3a4YTCHO». OCHOBOIT JUlst ONPEC/ICICHH OLUCHKH
CYKMT YPOBEHb YCBOCHHS CTYICHTAMM MarcpHaia, NPELyCMOTPEHHOTO JlalHOH  paboucii
1POrpamMMOii.
OuCHUBANNE CTY/ICHTA A 3A4¢TC 110 HcuHImnme
 «MenEURMENT KaueeTBa i NPOH3BOCTBENILIN upeAnpHsSITHAN»Y

Ouenka s e - ~ IpeGosanus K snamiesiM B ) —l
LENKA «3AUTCHO» BHICTABIACTCS CTYACHTY, €CIi O 11YOOKO H IPOUHO yCBOMWI uporpammulj
aTepHa, HCUCPIBLIBAIONE, NOCICAOBATCALIO, HCTKO W JIOTIHCCKH CTPOIIO M3naraeT ¢ero

«auteno»  PKIAMEHE, YMECT TECHO YBNIBIBATH 1COPHIO ¢ NPAKTHKO, CROGOANO CNPABAALTCA € 3anauaMy

BONPOCAMH | APYTuMi BHAAME NIPIMCHCHI SN, HpHUICM ne arpyansaeics ¢ OTBCTOM 1P}
EHIOHSMCHCH N Ananmil, IIPZII!IIJII.NU ofoCcHoBMBaCT Hpiiioc pCllICHIIC.

OllenKa «<HeyIOBACTHOPHTCALIOY BUCTARARCTCH CTYACHTY, KOTOPHITL He 3HACT SHAUHTELHON |
HACTH  POTPaMMioIo MaTepuana, Jlonycract CYUICCTBCHHBIC ()llll|()l\'", HCYBCPEHHO, €
GOABIIMMH  JATPYAHCHIAMI  BHITIOANACT NPAKTHUCCKIE  PadoThi. Kak npasnio, oueHka
«HEYIOBICTHOPHTEALIOY CTABHTCA CTYACHTAM, KOTOPBIC HE MOTYT NPOAONANTH obyuenne 6e3
AONOAMHTENLIBIX JAIATH N0 COOTBETCTBYIOMICH ANCUMILINIC.

«He 3ayrenon




6.7. Merojuueckne VRazanms JLIs1 0()}"""()"[".\'C$I 110 OCBOCHHIO JINCIHTLIHIBI
HPOH3BOJIC I'BCHHBIX

OO0yuenne 1o JIMCHHIIHIC «Mene/uKMeHT  Kauecrsa  Ha
sanaTHAX  (JICKIHH M

NPEUIPHATHAX)  NPE/UIOaracT M3yUcHHe Kypca Ha ay/ I TOPHbBIX
[IpakTH4eCKHEe 3aHATHS

IIPAKTHYCCKHC 3aHATHA) H Cil.\lOC'l'OH'l‘C.’lI,lll)ﬁ pll()()’ll»l CTVJICHTOB.
Kauccrsa nHa llp()ll'ill(),’lC'l‘BClllII:IX IlpC,’lllpllHlllﬂX)) npc;mo:mralm'

JIHCHMIUIHHDI «MeneprmenT
HCJILIO BbIABJICHHUA MOJIYUCHHBIX 3HAHMM, _\‘MCHHﬁ.

HX TIPOBEJACHHC B PasinunbIx Qopmax ¢
HABLIKOB M KOMIICTCHIMIL,

C uenbto obecneyciius yenemnoro odyuenus
MOCKO/IBKY OHA ABASIETCA BaKnciiuieii GopMoii opratnsalim YUEOHOTO TIPOILECEa. TOCKOIbKY:

- 3HAKOMHT C HOBBLIM YUCOIBIM MATCPHATIOM:

- pazpsicHscT YHCOHBIC DICMCHTHI, TPY/UIBIC JUIA TIOHI

- cHCTeMATHIMpYET YueOHbli MaTCPHAL

- OpHEHTHPYET B yucOHOM lpolccee.

[To020mo6Ka K AeKyul 3aKIIOUACTCA B CIC/LY IOINEM:

- BHMMATC/IBLHO [POUHTAITE MATCPHAT NPE/BLLY LUEH JICKIUI

- y3uaiite TEMy NpPE/ICTOANICH NCKIHH (M0 TEMATHYCCKOMY TUIAHY.

CTY/ICHT JI0JIZKCH FOTOBHTLCH K JICKITHH,

IMaHNA]

no uHdopmanH

JICKTOpA):
- O3HAKOMBLTECH C YUCOHBIM MATCPHATIOM 110 Y
- mocrapaitech YACHHTL  MCCTO H3Y4aCcMOH
NOJArOTOBKC;
- 3aNMUIATE BO3MOKHBIC BOIPOCHI, KOTOPBIC BbI 3A/I/IHTE JICKTOPY HA JICKIIMH.
T10020mo6Ka Kk nPAKMUYCCKUM 3ANAMUAM .
- BHHUMAaTEJILHO  NPOuUMTaiiTe  MarcpHal JICKIMIT  OTHOCHIIMXCH K JJaHHOMY
NPAKTHYECKOMY 3aHATHIO, O3HAKOMBTCCH € yueOHBIM MATCPHAIOM 110 YUCOHHKY H

yueOHBIM 10COOHSAM:
BBITTHIINTC OCHOBHBIC TCPMHUHDI
OTBETHTC HA KOHTPOIIbHBIC BOTPOCH! MO 3AHATHAM. FOTOBLTCCH JdTh pa3BepHYTLIH
OTBET HA KAK/IbIH W3 BONPOCOB!
YACHHTE, KAKHE Y4eOHbIC 2IEMCHTbI OCTAIUCH JUIS BAC HEACHDIMH H [0CTApATECh
MOJAYYHTH HA HMX OTBET 3apaHcee (10 CCMMHAPCKOTO 3aHATHA) BO BPEMS TCKYLUHX
KOHCYJIbTAIMIT npenoaBaresis;
FOTOBHTLCS MOMKHO MHMBHIYAILHO, lapaMH WIH B COCTABC MQJIOH IpyIIbL,
nocsemne ABasiores HQPeKTHBIBLIME Gopmamu paboTHI.

Tloozomosra k 3auemy. TeKyUHit KOHTPOIIb JI0JDKHBI COTPOBOKAATH pedaekens yuacTus
B MHTCPAKTHBHBIX 3aHATHAX M OTBETBI Ha KIIOUCBBIC BOMPOCH! 110 H3YUCHHOMY MATCPHAILY.
MTOroBbiii KOHTPOIIb 110 KypPCy OCymecTBisieTcs B (popMe OTBETA HA BONPOCH! 3aUCTA. B camom
Hauane yqeOHOro Kypca HEOOXOHMMO MO3HAKOMHTLCA CO ceaylomeit yueGHoO-MeTOAHUCCKOI

yeOHHKY M YUeOHBIM MOCOOHAM:
TeMbl B CBOCH 1podeccHOHAIBHOT

JIOKYMCHTAIHEIH:

- 1IpOTPAaMMOil IMCIHILIHHDL

- fiepedHeM 3HAHMIT H YMCHHIT, KOTOPBLIMH CTY/ICHT 0/IKCH BALICTD:
- TEMATHYCCKHMH TIanaMu JANATHHL
- KOl!'l‘p()JlbllblMM MCp()Ilpllﬂ'l’MﬂMH:
yueOHHUKOM, YUCOHLIMH OCOGHAMHN 110 JAHCIMIUIHHC, & TAKKe CKTPOHHBIMH
pecypeamu;

- nepedHeM BOHPOCOB K 3a4CTy.

[Tocsie H10ro JoMAH0 CHOPMHUPOBATLECS HMCTKOC HPEICTABICHHC 00 oObeme n xapakrepe
snanuii M ymenuii, KOTOpbIMH Hat0 OyJAeT OBJIICTL 110 JMCHUILIHIC, CucremarHueckoe
BhinosHenHe yueonoii paboTel Ha 3aHATHAX TI03BOJIHT YCIEHINO OCBOHTH IMCIHILIHHY H CO3/ATh

XOpouyro 68’3)’ JUIS CJIaYH 3alucTa.




7. YYEBHO-METO/JJHYECKOE H HHOOPMAIIMOHHOE OBECITEYMEHHE
JUCUHUITVIMHBI (MO/1YJIA)

a) OcnoBHas aurTeparypa

1. Arapkos, A. I1. Ynpasienne kauecTBoM [DeKTpOHHBIH pecype] @ YueOHuK s
GakanaBpos / A. I1. Arapkos. - M.: M3aarenscko-toprosas koprnopauus «/lamkos 1 K%, 2014. -
ISBN 978-5-394-02226-5. Pexum noctyna http://znanium.com/bookread2.php?book=450883

2. ApuctoB O.B. Vnpasienne kadectsom: YueOGuuk / O.B. Apucros. - 2-¢ u3i.,
nepepal. u gon. - M.: HULL Undpa-M, 2013. - 224 ¢.: 60x90 1/16. - (Beicuiee obpasosanke:
bakanaspuar). (nepenner) ISBN 978-5-16-005652-4

3: Vnpasnenne kauectsoM: YueOuuk / JLE. bacosckuit, B.B. Ilpotackes. - 2-¢ u3a.,
nepepab. u jgom. - M.: HUI[ Hudpa-M, 2016. - 253 c.: 60x90 1/16. - (Beicuuee
obpasoBanne:bakanaspuar). (meperier) ISBN  978-5-16-004475-0  Pexum  jgoctyna
http://znanium.com/bookread2.php?book=544276

0) lonoaHuTE ILHAS JIHTEPATYPA

1. Masyp, MBan MBanoBu4. YnpapiaeHne KauecTBOM : yuyebHoe nocobHe uisd BY30B 110
cneunanbHOCTH "Ynpasiaenue kayectsoMm" / M. M. Masyp, B. /1. lllanupo .— 4-e u3., crep. —
Mocksa : Omera-JI, 2007 .— 399 c. : Tabn. — (Bbicinas mkosna MeHe/pkMeHTa) .— bubauorp.:
c. 352 .— ISBN 5-365-00863-4 .— ISBN 978-5-365-00863-2.

2. Bacosckwit JLE., [Ipotackes B.b. Ynpasaenne kauectsoMm : Yueduuk .— M. : Uudpa,
2002 .— 212 c. : un. — (Cepus «Boicuiee o6pazosanune») ISBN 5-16-001222-2.

3. VYnpasnenue kayectBoM: Yuednuk st By3os/ C.J1. Unsvenkosa, H.JI. Uasenkosa, B.C.
Mxurapss u ap..; [Tox pea. C.J1. Unvenkosoii. — M.IOHUTHU-JTAHA, 2006. — 334 c.

B) MuTepuer-pecypceni:

1. www.iprbookshop.ru/ (Daekrponno-oubianoreynas cucrema IPRbooks — nayuno-
obpa3zoBarebHbIH pecypce Ul peleHns 3a1a4 o0yuenus B Poccun u 3a pyGexom)

2. www.iteam.ru (ITopras iTeam — TeXHOAOrHH KOPIOPATHBHOIO YIIPABJICHHS )

8. MATEPHAJIBHO-TEXHHYECKOE OBECIIEYHEHHUE
JAUCHHIIVIMHBI (MO/YJIST)

Jlna obecneyenus o6pa3’oBaTeLHONO MpoLUECca MO AHCLUHIUIHHE HHCTHTYT pacrosiaraet
caeylouleil MarepHanbHO-TEXHHYECKOi 0a30i, o0ecrneuHBalOIeH NPOBEACHHE BCEX BH/OB
JIMCUMILTHHAPDHOH M MEAIMCIHILIHHAPHON MOArOTOBKH, NMPEJlyCMOTPEHHBIX YYeOHBIM IIAHOM H
COOTBETCTBYIOIMX ACHCTBYIOUIHM CAHHTAPHBIM H POTHBOIOKAPHBIM NPABHJIAM H HOPMAaM:

- JICKIHMOHHBIC Ay/IHTOPHH, O0OPY/IOBAHHbLIC BHACONPOCKUHOHHBIM 00O0pY10BaHHEM JUIs
NpPe3eHTAlMil, CPEICTBAMH 3BYKOBOCIIPOM3BEICHMUS, YKPAHOM H HMEIOLIME BHIXOJ B CCThb
Hurepner;

- NOMEIUCHHMSA JUIA NPOBEACHHA CEMHHAPCKHX M NPAKTHYECKHX 3aHATHH, 000pyaoBaHHble
yuebHoi Mebelblo;

- GubanoTeKa, MMEIOLIAs MECTA JUIS CTYACHTOB, OCHALICHHBIC KOMIBIOTEPAMH C I0CTYNOM K
Oa3am sanHpIX U cetn UuTepuer;

- KOMIILIOTEPHBIE  KJIACChl € KOMIUICKTOM JIHICH3HOHHOIO HPOrpaMMHOro obecredeHus
MicrosoftOffice, «Koncynprantllmocy.
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