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| & IEJIN OCBOEHMSI JIMCHIATTITAHBI

OCHOBIOI HEABIO MCIIILANILT «VCHEURMENT KauecBa B opranisainn ABJIACTCA OBJAJICHUC
VUHAIMMHCS TCOPETHUCCKUMH SHANMAMH H TIPAKTHHUCCKHMM anbikaMu B 001aCTH TIPHHATHS M peai3allii
VIPABJICHYCCKHX PEHICHHIT, CBA3AHHLIX € COBCPHICHCT BOBAHMEM  OH3HCC-TIPOICCCOB Opranusaitin B
paMkax cepbl  PYHKHHOHQILIOIO  MCHC/URMCHTA menemkMenta  Kaueera. Kype BBICTPOCH  KaK
WICOTIOTHS 1 TEXHOJIOTHS! YIPABJICITHS OPIalHUCCKH CBAANILIMI GU3HEC-NPOILCCCaMM TIPEUTTIPHATHA.

[Ipe/IMETOM  H3YHCHHS  YIPARICHIS  KaueCTBOM ABASIOTCA NPHHILAITGL M METOJIbI  TIOCTPOCH M,
cepTHdUKAIN 1 PYIKIMOHIPOBANHS CHCTCMDI MCHEUKMCHTA KAUCCTBA OPraln3aliii. KaK Heot HEMIICMOH
COCTABASIONMICH COROKYTTHOCTI OH3ICC-TPOICCCOR OPratti3aiiit, COOTBCTCTRYIONLAs /IOKYMCHTAIHA.

OCHOBIBLIMIT 3/ TAMAMI UCT I IITBE AR IOTCH:

- O3naKOMICHHE ¢ 5A30BLIMU TOHATHAMHU W KOHICTITHAMH YIPaB/ICHHS KaueCTBOM:

- Wisyuenue pasBuTHS N0/IXO/I0B K YIPABJICHHIO KauCCTBOM:

- W3YHCHHC MOJIOKCHHIT CTANIAPTOB CCPHH 1SO 9000

- OpMHPOBANHME YMCHHIH MO/ICHPOBAIS OGU3HCC-NPOIICCCOR OPraHn3aIHILL

- (hOpMHPOBAHHE YMCHHI TIOJANOTORKH ocnonibix gokymentos CMK:

- OBJAICHMC HABbIKAMH  JIOKYMCHTAILHOTO o(opmictus  peuieHui - B VIIPaBJICHUH  KAueCTBOM
AESTENLHOCTBIO OPraHM3aIHL

- npuoOperenne HaBbIKOB BHIOOPA H NPUMCHCHHA HHCTPYMCHTOR YIpaBJICHHs KaueCTBOM;

- OBJAJCHHC HABBIKAMH HCIIONL30BAHMA HICTPYMCHTOR IKOHOMHKH KauecTna.

- odopmiicHHs pe3yIbTaTOB COBCTBEHHOIO HHTEIICKTYAIBHOTO TPY/IQ

2. MECTO JIMCHHTLIHHBL B CTPYKTYPE O1OI BO
Jlucummuinna B51.5.20 «MeHe/KMeNT KaueeTsa B Opr anu3any OTHOCHTCH K 6azonoil wact (b.20)
Gaoka 1 (B1) ancumnunn. I'aybokoe yeBocHue marepHaia 00CCreUnBacTCs COUCTANHEM Ay/IMTOPHBIX 3aHATHI H
JULalnil, M3YUCHHIO HCTOYHHMKOB.

C&\iOCTOﬂT‘.'H)HOﬁ pil()OTI»I CTY/ICHTOB [0 BLIOJIHCHHIO llpﬂKlH‘lCCI\'H\
CUCHHE O/IHOTO cemecTpa.

M3yueHue JMCLMILITHIbL U CTYACHTOR 3204H0i1 OPMBI OOYUEHNS OCYIICCTBIACICA BT
[To MCIMILIHHE OCYLICCTRIACTCS HPOMCIKY TOUHAA arrecraims B opme 3auera.
IIporpaMma JHCIHTIIHHDI OpHEHTHPOBAHA HA BA30BLIC JHAIA, HPHOOPETEHHbBIE CTYJICHTAMH B Kypeax
«Cratnernkay, «OCHOBbI  Gu3necay, «MeTojtbl  NPHHATHA  YIIPABJICHYCCKHX pemenniny,  «Teopus
opranu3aiH», «IKOHOMHKA oprasu3ainy Hp.
JlucnMnianHa - ABJIACTCS Gazoii  JUIA  M3yucHHs  JIMCIMILIMA «YrpasjaeHiue  ONCPaLHAMHY,

«CTparernuccKuii MEHE/UKMCHT?, «PerHANHUPHHT GH3HEC-TIPOIECCOBY, « Y 1IpaBJICHHE NPOCKTAMHY M JIP.

3; KOMITETEHIIMH OBYYAIOUETOCS, ®OPMH PYEMBIE B PE3YJIBTATE OCBOEHHS
JIMCHUTIJIHHBI (MOJLY.JI51)

ﬂpouccc M'S)"{Cllllﬂ JIMCLLMTLIMHB] «MEHEUKMECHT  Kacee rsa B Opl‘illlll‘mlllﬂl» HarnpasjiCcH

na opMHpOBaHE CIICAYIOUIHX KOMITCTCHILMIT:

POPECCHONANLIBIC KOMIICTCIIIIILE

[1K-7 - BirajieHHe HaBbIKaMH [10TANHOTO KoH1poss peasmsaiuu  GH3Nee-IUIAHos u VCIIOBHH
JOFOBOPOB M KONTPAKTOB,  YMCHHCM KOOP/WMHHPOBATL  JIESTC/IBHOCT
(UECKOIO MHCTPYMCHTApHA PCajinsaitiy VIPABACHUCCKUX  pelietiit B
OIIACOBAHHOCTH [IPH BbIIIOJINCHHH

3AKI04aEMbIX COIIAICHHIA.
UCHoAHATENCH € TTOMOUILIO MCTO/I
obnacti (yHKIHOHAILHOTO MEHC/UKMEHTA JUIs JLOCTHIRCHIA BLICOKOI €
KOHKPETHBIX TIPOCKTOB H pabo1

J1K-8 — paajicHie HaBbIKa
(npomuoncmcnmoﬁ) JICATEILHOCTH - Opl anu3aiMil  pH - BHEJIPCHUH
WHHOBALMH WK OPraHH3alHONILIX HAMCHCHHI

[1K-13 - yMeHue MOJCIHpoOBATH GU3HEC-TIPOLIECChI H HCNOIB30BATH

MH JlOK)’MCIl'l'iUlbllOI"O ()(l)()pMJIL‘IlH)I [)Clllt‘llllii B )'llpilBJICIIHH OlICpllllH()HllOﬁ
FCXHOIOIHMUCCKHX, leOll)’K’I‘OBle

METO/Lbl PEOpraHn3alliy Ousnec-
NPONECCOB B NPAKT HYCCKOM JICATC/ILHOCTH OPI ann3alni

[1K-14 - yMmeHuce NpUMCHATH OCHOBHBIC TPHHIIGL - CTAIApTe! (uuancoporo yuera Juid
dopmupoBaHni YHCTHOH TOJIMTHKH H (uuancoBoil  OTUCTHOCTH Opranu3aliif, HaBbIKOB ynpasjicHus
3arpaTaMm M HpHHATHA peuielimii Ha OCHOBE JANHDIX YHPABJICHUCCKOIO YHCTa



TLAAIIpY eMbIE PE3YTLTATHE 0By HCHISH 110 CHITLIIC

Tabnuna 1

Kon TLAANHPYEMBIC PE3Y AL TATHL 0Dy e
 KOMIeTenmmn. m(-’(').'lfpmalulc OMneTenInY i 1o ;l[:tlllllml"lc ) — o -
BAVICHHE HABKKAMB 1O TAN101 0 Juarn:
KOHTPOAS peaamsanmm Guinec- 35 (11K-7) MeTOMACCKItH MICTPYMCHTAPHI PCAIH AN Y IPABACHICCKHX peeHuit
HAGIOR 1 YCAORKIT SakAOMaCMuIN | B 0G1ACTI Gy HKIBOIGUIBIOEO MCHCTAMCNTI U JIOCTHACHHSA BLICOKOH
COlIANICHNIL 10TOROPOE 1 COPAICOBANNOCTH TIPH BIANOICHIH KOUKPETHRIN 1poekron # pabor R
KONTPAKTOR, YMCHHCM Yaern:
KOOPAMIUPOBAT L JICK TCARITOCTH Y 3 (HK-T K00, tMHHpoBats, ACA1CaLioct HeHoAnMTeAcH ¢ NOMONILIO
1K-7 HCHOMIMTEACH € HOMONILIO METOAMMCCKOTO HICTPYMCITTAPHA PCaii3aliih YIPAmICHICCKHY petenuii 8 odaacTy
MCTOAHMECKOIO HICTPYMCHTAPHA | hYHKIMOIUILIOTO MCHC,TAMCIT 111 A0CTHACHI BLICOKO# COIIACOBANHOCTH 1IPH
PCAAHIAIN YIPAICHICCRUN ALIOAICIHK KOHKPETHLIX 1IPOCKTOR H pabot
petehiit s o6nacti =
PYHKUHOHAALIONO MEHETRMEHNTA | Baagern: S
1% NOCTHACHIA BLICOKOH 132 (ITK-7) HaBLIKAMH 10YTANNON0 KOITPOIA PEAIM3a1Hi GHINCC-IIANOR 1 yeaosmi
COFAIACOBAHNOCTH TIPX BLTOMNCHHK | 3aKAI0MACMBIX COIAWCHIH, 101OBOPOB H KOHTPAKTOR
KOHKPETHLIX NPOCKTOR H padoT o
Juarn:
aAaReHIG HABLIEAMN 3 1 (11K-8) OGuzoBuic npasuaa  JIOKYMCHTAALIONO odopsacHus  peuicHui B
: s : VUPARICHIH OTICPAMOINION (IPOWIBOACTRCHNOK) ACHTCALHOCTH Opranu3alK 1pK
RORYNCHTARLHOO OPOPMACHHIY BHEAPEHMH  TEXHOIOMHICCKHX.  TIPOAYKTOBBIX HIOBAIMI WM OPFANM3AIHONILIX
peniciuil B YHparicum Gest y
ONEPAHONION ;;::::.mm
K-8 ("po""mﬂcmc";"“mch’!'“"""“" Y 1 (11K-8) A0KyMCHTAIRIO O(OPMAATH PEUICHN B YTIPABICHHH OHCpaHonioH
lc‘:&'::)‘;:?s?‘lcl:cx:ilr"nr::]‘ip:r'::atux (IIPOMIBOACTBCINON) JICATCABHOCTH OPFANKAINK HPH BHCAPCHIH TEXHOMOMHUCCKHX,
% % NPOAYKTOBBIX MIHOBAIHI MM OPIANHIAUHONNEIN HIMCHCHHI
HIHHOBAIH WM OPFANMIIMOINRIN | gy o
Lo B 1 (11K-8) naBuikaMu JAOKYMCHIAILHOIO oopyaciua penicHuii B ynpasicHui
OHEPAHONNON  (IPOIIBOACTHCINON) JICATCLIOCTH OPIAIMSALNN 1IPH BHCAPCHNM
- TEXHOI0IHCCKIN. T1PO,LYKTOBLIN HINOBALHI WA Oprati SAOHIRIN H3IMCHCHIH
Inarn:
|3 1 (11K-13) Mo Guiec- NpoICecon i MN JTaiibl
YMEHKE MOACAHPOBATL OH3NiCe- NVrers o S
ey MLIIOHI-)OITZ!‘II, METOABL | vy (101 3)HCHOAL30BATE TEXHHUCCKHE CPC/ICTRA W MIPOPMAIHOHHBIC TCXHOIOTHM
[K-13 PEOPEENTIIETIN ﬁmucc.-nponwccou 1A MOZCHPOBANMSA GH3NCC - 1IPOLECCOR
B NPAKTHYCCKOI JICATEABHOCTH —
opranusanmi Baaxers: »
B 1 (IK-13)naspikasis 10 BLIGOPY  COBPEMCHMBIX  TEXHHUCCKHX  CPCACTR  #
HHPOPMAHOHILIN  TEXHOAOTHI  JLIA MOJCAHPOBANNA Ou3nec-1poleccon B
e e e NPAKTMHCCKOR JICATEALIOCTH OPTramsaiuit
YMCHHC TIPHMCHSATE OCHOBILIC 3uare:
NPHINAILE M CTAIAPTH 3 3 (11K-14) 30ath MCTOAB! YNPABCHHA JATPATAMM
(unanconoro yuera s Yamern:
(GOPMHPOBAINA YUCTHOR NOAHTHKH Y 1 (I1K-14) #Cnoau3osath MCTOAL YIPABACHHR 3aTparami 8 ONePAUHOHNOH
MK-14 H PHHAICOBOI OTHCTHOCTH | CATCALHOCTH OPFaHM At
OPIANMIALIAK, HABLIKOB YOPABACINA | b
JATPATAMMN W NPHHATHA PEIICINA v g ) e - g e o ”
OCHOBE AANILIX YIIPABICHICCKOO ::pllu,(.l,,l:.-.:,‘.',: METOAMKOI Ka/ILKY IMPOBANMA 32TPAT B ONCPALHONHON JCHTCALHOCTH
L PETSTREES, b1 : - SR SO
4. CTPYKTYPA M COJEPKAHUE JIMCHMTLTHHBI (MO, 1YJI31)
Kypc paccumran Ha 4 yaca JCKIuii, 4 4aca npaKriycckix sansTHit 1 136 4acoB CaMOCTOATE/IbHOM paboThI.

Beero 4 savernnix ¢;muui (144 uacos). lpomexyrounai ariecraiins B dopme 3auera npeayemorpena B 8

ceMecTpe.

Bujt yueOunix saustimi

H CaMoCToRTeaLIAN [)3601‘3

3aounan popma ooyuenun

Konrakinas padora o0y aiommxces ¢
| MPEnojaBaTeaem, B TOM HHCIC:
NEKUHONHOIO

siaboparopiibie paGoThl

NPAKTHIECKOIO 3aHATHH

- Camocrostreanias pabora cryienti (creo)
TIpOMEAY T Ias AT TECT s

Obnas TPYAOCMKOCTE (Yac. / 1.c.)

Obnem menmmanmnn

Tabamna 2

~ Obnem ACIMILTHBL, “aC.

7 - Cemecrp
[TIzTaTalsTel?] 8 9 Jwofnu

& 8

4 : 4

4
136

144/4 ‘ | 11




~ CrpyKTypa e

Tabmna 3

Batine yueOnoi padotns, nknotas Dopumel
CAMOCTOHTCABIY IO PaboTy Oien TCKyuicro
. CTYACHTOR VieGiton KOHTPOAS
g HTPYA0CMKOCTE (B 4ACaN) 'pa('xn'l.l YCICHACMOCTH
Ne [-% g — - — 5 % (no neoeanm
b h:n,:lcn (Tema) g g - i - RO c¢'Ayc¢-m(;al.
i JAMCHMILIHILE 2 E " z . §_ 2 ; o | wrepaxtunn (hopma
§ E g E g ‘g = é 2| Z| mxveronon npowc(;yroqu
= f-;:: 'é g é&' 2 % = L 5 (8 sacax /%) ATTCCTANN
= = < (no
cemecmpam)
1 | Ocuonnuic nonatis v oGaacTv 12 2 10 2/50
ynpasaciug kauecrnom. Honehman
KOHUCTIUHA MCTIC/RMENTA
KauecTna. o AR IS S =
2 | Fypy MCHE/KMCHTA KatecTBa, 8 | 212| 2 0 2/50
3 | Oreucctseminiii oneIT ynpanacimus 8 | 12 16 Peiirunr-
KAUCCTHOM. e ) e I | Y B | (0] komipoinNel
4 | BazoRkIC KOHHCTIIHMK H HICON0IHS 8 | 43 16
QM B Y SN T J O -
S | MHCTpyMeHTh MCHCUKMENTR 8 | 43 16
KauccTna
6 | Cranaaprit CMK cepuu 1SO. 8 |43 16 Peitrunr-
konrpoasNe2
7 | AyanTt KauecTsa n npesMiu 8 | 4 16
KauecTBa.
8 | 3arparui na kauectso Ynpasacuue 8 | 4 18
3ATPATAMM 1A KAYCCTRO B P o
9 | Paspaborka ¥ BHEAPCHUE CHCTCM 8 | 44 I8 Peitrunr-
MCHC/DEMCHTA KAUeCTBa B KOHTpOALNe3
OPranM3aLmMK
Bceero 4| 4 Kp 136 4/50 Saver
Kp — konmpoavnas paboma
Tabnunua 4
- CojtepRanie HCiLIib
K Koawi 3¥H
Ne n/n Haumenonanue rem Conepaanne 1em (B COOTBETCT-BUM
KOMUIETeHIunin |
) craba 1)
Tema | OCHOBHBIC NONATHS B TlonsTHe KavecTBa NPOAYKTa n nporiecca. Llean, dynxivm 1K-7 3 5(I1K-7) |
obnaacru ynpasicHus seneaamenra kauecrsa. LIeniocTs s nPOHIBOAHTEIA H 11K-8 3 1(1IK-8)
kauecrpom. HopeHwas uennocts ana norpebureas. Konenumu kauccisa. asa
KOMUCIILMA MCHEUKMENTA | KONTPOs KavecTsa. Dasa ynpanicHus Kauccrsom. ®dasa
Kayecrna, MeHEKMCHTA KaueeTra. Dasa NAAHHPOBAIMA KAUCCTBA,
“IKOAONMIMCCKHIT MCHEDKMEIIT.
Tema 2 I'ypy MeneskMenTa “apap [lemunr u ero 14 npuinmnos ynpasicius 1K-7 3 5(1K-7)

KauecTsa. kavecrsos.; Jlwosed JUkypan - konienus AQL w cnmpain 1K-8 3 1(IIK-8) .
Jiaypana: Ouamnn Kpocon  cucrema ZD («roan TK-14 3 3(1K-14) |
aedextonn). “KauecTso - Geenaario”; Apmaia dcitrendoym
wero konemuws  1QC; Kaopy Heukana — astop anonckoro
BAPHAIITA KOMILICKCHONO YIPABICHMA KaUCCTBOM. KPYKKH
KauCCTBA, AT PAMMa NPIHILIECICACTRNE.

Tema 3 Oreyectsednnii onur OBECHCHCHHE KAMCCTRA TPOAYKILIN 1§ I0OPEROMOIMONINILIA 1K-7 3 5(I1K-7)
yOpaBACHHA KauCCTBOM. nepno JLoBOCHILIA NEPHO, CTANPTHIALA I Y3 (11K-7)
YHHGHKI BPOAYKIMI. Y IPABICHHC KIHCCTBOM 1 HoT HK-8 3 1(1IK-8)
Caparonckas encrema bHIL Cucrema KAHAPCIHN Y1 (11K-8)
MCAMECTRO. HICANOCTH, PECYPE € NEPIBLIN H3ACANR" HK-14 3 3(1IK-14)
Haysmas opransanns paGot 110 HOBLIICHHIO MOTOPECY Peit
(HOPM) PaspaGorka i sieapeine KCYKH s CCCP. Onuit
| sueapenws HCO 15 CCCP n Poceisn ]
Temad ba30BLIC KOHUCTILHK 1 Hpmin TOM. Opaenanms i norpeGuiem 1IK-7 3 5(11K-7) ‘
uaconorus TOQM. Jlaeperso pykosojictsa. Bowaeucine padoTimkon Y3 (1K-7) {
Hpouecenutit noano ocrosnmoe yayHmenue Hpunsine 11K-8 3 I(IIK-8) ‘
petcHmii, 0CHOBIIIOE 1 (akrax. Branmonuiroaiue Y1 (11K-8)
OTHOMICHHA € NOCTABIIIKAMK 1K-13 31 (11K-13)
Cuerenta O IHEC-TIPOIECCOB OPFati i, Y1 ([K-13) k




l [ 3 [ Koaw 3¥H
New/m | Hammenosanme rem Conepni Koy (B COOTBETCT-BHN
J IREPAAHUCTEN L KoMneTenumil
FRISSEN [ N | _cmabal)
MOo/ICAHPOBAIKE OHIHEC-TIPONECCON BI OIK-13)
TS S | 1IK-14 | 33(1K-14)
Tema 5 Hucrpymenti Jlnarpasisa Tlapero. TIpuauinio-CacACt BN Iy passa 1K-7 Y3 (1IK-7)
MCHCUKMCH TR KAaUecTBa Munkana Marpiia xonipsep. | pagukin it imarpasb:. B2 (11K-7)
Jlwar pasisa cposictia Jlnarpasa caxseit Jlpenosmas K-8 Y1 (I1K-8)
arpasya. Marpiinias anarpassa Crpeaounas BI1 (IK-8)
Anarpama. Marpiia npHopHiIcion T1K-14 Y I(11IK-14)
Tema 6 Cranaaprt CMK cepun PaspaGorka u BHCAPEHHE CTALIAPTOR YIIPABICHHA 11K-7 B2 (11K-7)
1SO. kauectoom. [lpotece paspaboTKi M NPHIATHA CTAILIapTa B V3 (IK-7)
1SO. Cocran dazoswx cranaapros 1SO. Bepemn K-8 3 1(11K-8)
cranaapra, o1miis sepenit. Hasauenue u cipykiypa V1 (I1K-8)
cranzapron 1SO 9000, 1SO 90017 150 9004, Obecneucimue BI (11K-8)
COOTRCTCTINE CHCTEMBI KAUCCTI 1PCOOBANMAM CraIapTa 1K-13 31 (11K-13)
1SO. Orpacacsuic Craniapiu CMK. Orenccrsennnie Y1 (11K-13)
cratapTi. Henoin3osame Craiiapron. B1 ONK-13)
Tema 7 Ayaut kauecrsa u npesiti | [Topaiox w opranmsaiiis cepruUKati Ha COOTBCICTRNC 1K-7 B2 (I11K-7)
KauecTsa cramaapram CMKL 1SO 9000 V3 (1IK-7)
| Peainsanus IPOICCCHOro HO/INOIA B CTANIAPTAN 1SO K-8 3 I(TIK-8)
11041 OTORK JIOKYMCHTAHM K CCPTHIKALTIN 1 Y1 (11K-8)
coornerernne 1SO. COCTan JTOKY MCHTALLHI 110 HPOICCCaM BI (11K-8)
OBy CHHE NEPCOIELIA B NPONCCCE HOATOTOBKY 11K-13 31 (MK-13)
CCPTHRYHKAIIMN 113 COOTRETCTBHE 1ISO Y1 (TK-13)
MCAIYHAPOBIC H OTCHCCTBENIBIC IIPCMHM KAHCCTRA B1 (INK-13)
Tema 8 3arparsl Ha KAYECTRO CrpyKrypa 3aTpar 1a Kauecrso ¢ NO3NIII TCOPHH TK-14 3 I(IK-14)
YnparacHue 3aTparamu Ha | CTOMMOCTH Kaaccudpmrariiy 3aTpar na Kaucecrio Y1 (TK-14)
KauecTso [12aHMPOBAIME 3ATPAT 113 KAUCCTHO. Vuer sarpar na BI (IK-14)
Kauectno. Hanpasacius CHIKEINR 3aTPaT 113 KAUCCTBO.
Ouenka IKONOMHUCCKOl WpPEKTHBHOCTH BHCAPCIIMA
| cHCTeM yNpasicHia KauecTBOM. . . S| B -
Tema9 PaspaGorka u BHEAPCHNE Heooxommoct paspaborku u sneaperns CMK 11K-7 B2 (11K-7)
CHCTEM MCHEARMEHTA CrpyKiypa it OPRAOK paspaboTkm CMK. Komanaa Y3 (I1K-7)
KaueCTBA B OPranu3ainm pazpaborkn CMK. Opranusaunoniias Crpykrypa CMK, K-8 3 H(TIK-8)
HCHoab30Baiie KOHCAITHIT B pa3paboTKe H BHCAPCHIH V1 (IIK-8)
CMK. Hpsinstnnt paspaborky. Dakrophi ycrexa. B1 (11K-8)
Hpuusn neyaay, [TpoekTinii ioaNo s paspaboTKe u MK-13 31 (11K-13)
ceprudmrann CMK V1 (1IK-13)
Bl (IK-13)
1K-14 3 1(HIK-14)
V1 (HK-14)
l é BI (11K-14)

5. OBPA3OBATEJIBHBIE TEXHOJIOIHH

[lpu yTeHHM JCKIWH UCTIONB3YIOTCH TAaKHC HHTCPAKTHBILIC dopmbl 00yueHns, Kak pasdop KOHKPCTHL
CHTYAIHI, JIEMCHTDI POJICBBIX HIP, MICMCHTDL NpoPeccHOHATBHBIX TPEHUHTOB.

[Tpy 1poBEICHHH PAKTHUECKAX JAHATHI HCIIOJIB3YIOTCH CHICYIONINE HHTEPAKTHBHbIC (GOPMbI 00y YCHHS:

- pa360p KOHKPETHBIX CHTYAIM, BLIABICHHDLIX CTYCHTAMH TP BBINOIHCHHH JIOMALIHNX 3Q/1aHHH;

- POJIEBBIC HIPHI IIPH BBHINOIHCHUH CTY/ICHTAMHU IPYIIIIOBbIX Ja/anuii Ha 3aHATHAX,

- 3J1eMEHThI TPO(ECCHORANBHBIX TPCHHHIOB JUIs 0TPaGOTKH HABBIKOB PEAIH3ALNMN MCHE/UKMEHTA KauecTt
B OpraHu3alnm

- pa3bop KOHKPCTHLIX CHTYaLHi 11pH BHEAYIMTOPHOI paloTe NPCHoaBaTeis ¢o CTY/ICHTaMH (oOparne
CBA3D 110 CHCTEME IONAI-IAHUPYCHIL JICIATh, MOACAHIILES) B (opmare coobimennii 1o e-mail;

- HPOCMOTP M HOCAC/YIONEe  00CYRICHHE  MACTCP-KIICCOB, TPCHHHTOB, BEOMHAPOB, JKCHEPTOB
CHEIMAIHCTOR 110 PEKOMEIIALIN NPETOJABATENS, HAXOANAXCH B OTKPLITOM J10CTYTIC B cerm MHTEPHET.

Veapiplii BEC 3anaTHil, NPOBOJNMBIX B HINTCPAKTHBHLIX dopmax cocrasisier Gonee 50% ayMTOpHb:
3aHATHH.

6. ONEHOYHBIE CPEJCTBA JUISI TERYIETO KOHTPOJISI YCHEBAEMOCTH,
HPOMEAKYTOUHOM ATTECTAIIMH 11O HTOFAM OCBOEHMS JIMCHUTIIMHBI M
YUEBHO-METO/IMYECKOE OBECHEMEHHE CAMOCTOSITEJILHONH PABOTbBI
CTYJIEHTOB




6.1. Hepeuens yuehuo-Mero/iueckoro 0Hece ueimst /s CAMOCTOSITCALII0IT padoThI
OOV UAIONIIXCSL 110 IMCIHILINITE
TpyN0eMKOCTh  CaMOCTOATELHOIN  PaBoThl  CTYACHTOB 110 JIHCHHILIHHCE «MEHE/DKMEHT  KauecTna

opranusainnny cocrasisier 136 vacos.
Tabauna S

— ey

B()Il[)l)(‘bl O CAMOCIIOAMEALIN020 U3YUCHUA

Ne
ek BOnpPochl, BLINOCHMBIC 1 CAMOCTOSTE/IBHOC H3yCHie Ko1-B0 4acoB
[ IKONOTHUECKHIT MEHCUKMENT e = o 10

g Kpyxkn kauectsa : B— 10
J

Cucrema KAHAPCITH "KauecTs0o, HaACKHOCTh, PECYPC € nepspiX w3teani” | 0 ]

4| B3auMORBIFOAUBIC OTHOWICHIA C OCTABULKAMI. e YU 16
5 | Crpenounas anarpamma IEEEE a O | S
L Orpacaesnic cranaaprut CMK s . ) = IO
|7 | MeKAynapombie 1t OTCHECTBEHIbIC NPEeMii KauecTsa ) LY e a0

Hanpasnienns cumkenis 3arpar na kawecrso. 18
9 T1poeKTbiil 10/1X0A B pa3paboTKe 1 cepTHdHKaLy CMK 7 . 18 N
136

~ Hroro:

Zaaanust 151 CAMOCTOATEALHO0IT PAbOTHI B TCHCHHI ceMecTpa

B npoliecce caMoCTOsTE/IbHOH PaboThi CTY/ICHTBI BRINOIHAIOT KOHTPOJILHYIO PaboTy MO JHCIHILIHHC.
1. Vikazanust s CTY/ICHTA

CTyzenty cieyeT Haunnarh paboTy 1O BBIIOJHCHHIO 3ajaHHs ¢ JICTAIBHOIO YACHCHHS CYTH
chopMyIHPOBaHHOI 3a1aum. 3atem ciaeayer noGop M HaKonieHne yueOHOH W HayuHoi JIMTEpaTyphbl, ¢¢
ocMmbicienne. [Ipy 9TOM CTYJICHTY CIC/IYeT Je/iaTh ONPECACHHRIC 3AIUCH 110 TEME.

Creyer n3berath “MEXaHMueCKHX™ BBINHCOK M3 TCKCTA H3YHacMOro HCTOYHHMKA B HAJACK/IC ~“TIOTOM
pa3Gepycn”. I1o kpaiineii Mepe. 0CTaHOBKY BOIPOCA H ITYTH €ro peuiciuns (anajansa) c/ie/lyeT 0Co3HaTh Cpasy
W caenaTh COOTBETCTBYIOMWE 3aimuc. TIpu 9TOM JI@HHBIC O JMTCPATYpPHBIX HC rOuUHHKax HeoOX0/UMO
3anucath cpasy. no Mepe obpamienus K num (PUO apropa. HasBanKe KHHTH. M3/1aTC/ILCTBO, TOL H3/IaHHs
KOJIHYECTBO CTPAHHIL).

He orpanuumBaiiTech OAHMM MCTOMHHKOM. NPOBCAMTC CPABHCHHC PA3HBIX TOUCK 3pEHHsA, C/esaiTe
KPHTHYECKHH aHAIH3 W BBIBOJLbL.

B Le/sX HANISUHOCTH B 00JICrueH s 3aI0MHHANNSA, MMCCT CMBIC JIC/IaTh Pl IPOCTBIX NOSCHSIOILHX
PHCYHKOB, IPaMKOB HIIH CXEM, CCIIH JIUKE aBTOP MX HE MPHBOIMT.

[lesecooGpasiio, Kak/blil 1popaboTaHiblii HCTOUHMK (M Jl@Ke 4acTH €ro) CONPOBONTHL NPOCTHIMH
YHCIICHHBIMH TIPHMEPaMH, YOCKIAIOMMMH B paboTOCnOCOOHOCTH MPUBEACHHBIX (dopmyIi JuIs pacueToB (€C/n

TaKoBble TPeOYIOTCH).
2. CrpyKTYpa KOUTPO/LHOii pabors

1. TUTYIbHBIA JIHCT

2.Beesenne

3iech 11€1eco00pa3Ho PacKphbiTh TeMy paboThi, €¢ 3HAUUMOCTHL H MECTO B CTPYKTYpe YueOHOMH
smcmiumabl. Coctosue Bonpoca (3ajaun), pa3paboTaHiocTh TCMbl B OTCUCCTBCHHON M 3apyOeKHON
JAHUTEparype.

3.0cHoBHas 4actn paboThbl

OcHOBHAS YACTH KOHTPOILHOM PaboThl BKIOUACT KAK TCOPETHUICCKYIO HACTh, TAK H 1IPAK THYCCKYIO.

Teoperuueckas yacth. Tema TCOPETHUECKOIO BONPOCA ONPCACIACTC 110 CIHCKY. B COOTBCTCTBHH C
HOMEPOM CTY/ICHTa B CIIMCKE YHeOHOi rpyiiibl. Teopernicckas Hacth 00S3ATCABHO JIOJKEH COCTOATh W3
HECKOJMLKMX NaparpaoB  COACPKATE OFIABICHNC, BECACHNC, SAKAIOUCHNC, CIUCOK JINTEpaTYphbl (HE MCHEC
TpEX MCTOYHHUKOB), HYMCPAUMIO CTPAIIMIL O6nem Teopernieckoit wactn 10-15 crpanui 3/1eChb YMCCTHO
JIPOBECTH CPABHHICBHLINA AHAINS H3BCCTHBIX TOJIXO/0B K Jlantoil TeMe (3a1a4ce), 0010 XapakTepUCTHKY
ponpoca  (Tembl, 3ajauu). M3 CpaBHHMTEABHOIO anaiusa W o0ueil  XapakTCPHCTHKHM  JIOTHYCCKH
06GOCHOBBLIBAIOTCSH BO3MOKHDLIC BAPHANTHI PEIICHHS (TPAKTOBKH, BhipaboTKa npeiokenuii n np.). Msnoxenne
CAMOTo pelieHns, 0030p BAPHANTOB 1 IIPEUIOKCHHIL. CBOC BHJICHHC TCMbI, HOCTAB/ICHHOI 3Q/1a4H.

[IpakTuyeckas 4acth BKAOMACT OONYIO  XapaKTCPHCTHKA o0BbeKTA — OPraHu3alii|, OIHCAHUC
CYIICCTBYIONICH CHCTCMBI  YIPABICHUA KAUCCTBOM, TPHUMCPbLI NpoGACMbl YIPABJICHHA KAuecTBOM M ¢




peucHus

IH)leallllbm UM MCTO/L (MCTOJIMKY. iUll'OleM) " llO.'lp()()llO OnuCKhIBact

C HCHOJBL30BAHUEM  MCTO/IOB. OINUCAHHBIX B 'I'C()pC'lH'ICCK()FI HacTH paﬁOTI»l. 3nech CTY/ICHT
dHAIH3HpyeT llpO()JICM)’. TPOU3BOJIHT ana/ing BO3ZMOZKIBIX T10/IX0/I0B M MCTO10B peIICHHA, 000CHOBLIBACT

(OXKHAEMBIC) PE3YJILTATDI.
4. Boisojn (akmoucnne)

3nech

CTYJICHTY

HEOOX0/IMMO
TEOPCTHUYCCKHX, TAK M NPAKTHUCCKHX. BB nrore

TCOPCTHYECKHE PCKOMCHIAIHHN 110 TCMC 3a/1aHiA.
5.CNMCOK HCHOAB3YEMON JIHTepaTyphl

Crnucok
HCTIONB3YEMBIX TIPH BBLINOJHCHIH KOHTPOJILHOH paboThl.

aipeca.

[Tpomesxky Tounas
OpPraHu3alHH»IIPOBOIUTCS B COOTBCTCTBHH
JIOTIVCKAIOTCA K 3aueTy 10 JWCUMILIMHC B Cydac BbIOAH

HPUBOJIHTCH

6.2. Qo1 ONEHOMIBLIX CPEACTB JLIsH IIPOBC/ICHIS HPOMEIKRY TOMHOI aTTecTanm

arrecranmsi

B andaBuTHOM TOPSAKE  YueOHbIX, HAyqHBIX H

06)"!2“0"!“ XCS1 1O JIHCHHILTHIG

CTYJICHTOB 1o JIMCHHIUIMHC «MEHEUKMEHT

BBINOJIHCHHNS BCEX 3a/1aHNiT M MCPOIPHATHI, I1PE/TyCMOTPCHHBIX NPOrpaMMOit JIMCUHILIHHbL.

B xone llp()MC)K_\’TO'lIIOﬁ arrecranuu

1poiece pelcHus H 10JIYYCHHBIC

BLINTOJHUTL  AHAJIW3  PE3VILTATOB, 1OJIYYCHHBIX B pa60'rc. KakK
UM JI0JKHBI ObITh C(l)O]‘)M_\'.’IHpOBalII)I llpaKTH‘lCCKHC Hn/WIH

JIPYIUX HCTOYHHKOB,
JIONYCKAIOTCA CChUIKH na Internet caiThl U JIpPYrue

Kayecrsa B

¢ YucOupiM nuatom B dopme 3auera B 8 cemecrpe. CryaeHThbl
eHUS UM YYeOHOro IJaHa 1o JIHCIUHILIHHC:

6.3. Iepeuenn KOMICTENIMNIT € YKAZAHNCM ITAN0B HX Gopmuposanus B npouecce

ocBocHst 06PAZOBATEALIOI IPOTPAMMDI

COOTBECTCTBHH C dTAllAMH HX (l)()pM HPOBAHHA.

Jranpl (bopmuponamm KOMITCTCHIIT B X0/1¢ H3YUCHHS JIHCHHILTHHBL

«MEeHC/URMEHT KAUeCTBA B OPranisanmm

OCYHICCTBIACTCA KOHTPOJL  OCBOCHHA KOMNETCHUMI B

Tabanua 6

’ Koant
Nen/nn Haumenosanne rem Conepaanne rem
KOMACTCHUMIT
Tema l OCHOBHLIC NOUATHA B TToNsTHe KavecTBa NPOAYKTa M npotiecea. Lleim, (pynKun MeneRMeHTa kauecrsa. | IK-7
00aacTH YNpasICHHs LLeHHOCTL JUIS TIPOM3BOAHTENS W LCHIOCTL JLIA norpedurens. Konemum I1K-8
kauecrsom. Honciimas kaycctsa. Daza KOHTPOA KauecTsa. Dasa yNpasichus Kauccrsom. Dasza
KOHLENIMA MeHe/uRMeNTa KayeeTna. Daza n1aMpoBANKA KAuecTsa. IKOAOTHHCCKHHA
MCHEAMCHTA KAUCCTBA. | MCHCKMCHT.
Tema 2 [ ypy MEHERMCHTE asapa JleMuir 1 cro 14 npHHLKIOS YIPABACHHA KAHCCTBOM.. Jikosed Sokypan - | TIK-7
KauecTa. xontentis AQI u compans Juxypana: ®@nannn Kpochn - cicrema 2D («nonb K-8
aeextonn), "KauecTso - Becnaario™: Apsan Deirentoym 1 ero KOHuCHums TK-14
1QC; Kaopy Mcukasa — aBrop AIONCKOTO BAPHANTA KOMILICKCHOTO YHPaBACHHS
KAMCCTBOM, KPY/KKH KQUCCT BA, /IMAI PAMMA IPHYMILI-CACACTONE.
Tema 3 OreyectBEHHLIA ONLIT O0eCHEHeHIe KaIeCTBa TIPOAYKUMN B IOPCBOMOUHONILI IEPHOL, JlosocHnii 11K-7
YIPABACHNA KQUCCTBOM. | TIEPHOIL, CTAIAPTHIAILA W YHHPUKAIAA DPOAYKIIH. Y IIPABICHHC KAUCCTBOM i K-8
HOT. Caparonckas cuerema BHIL - Cucrema KAHAPCIHHA "Kauecrso. NK-14
HUICKNIOCTE, PECYPE € NEPBLIX H3ACARiT". Hayunas opranmsanms pador 1no
posnaeno motopecypea (HOPM). PaspaGorka # sneapenmie KCYKI1 8 CCCP.
b e ey Onir nespens HCO s CCCP n Pocein )
Temad bazosLe KOHUCITIHH W Hpsinun TOM. Opureranis 1 porpedurens. JnAeperno pykoBoActBa 11K-7
waconorna TOM Bowaeucnue paGorimkon. Hponecenniii noaNoL. HOCTORINOE YAy IicHne 11K-8
Hpuis e peiichinii, oCHoBanioe na dakrax. B3aHMOBLITOANKIE OTHOUICHIS € 1K-13
HOCTABIMKAMH NK-14
o . Crerema OH3NEC-Npoleceon oprani santit. MoaeanpoBaiie Gisiiec-npoucceos.
Tema § Hucrpymentn Jlnarpasma [lapero. TIPramino-cacact e Aarpas Mnmkasa. Marpuua 11K-7
MeHEIAMENTA KaueeTa | Kowrpmep. I padimki u nar pammul. Jlarpamsa cpoacti Jlnarpasaa cosscit 11K-8
Jlpesonsias amarpamsa. MatpHitian i passi. Crpesionnas Anarpasya. THK-14
M piiti nPHOPHICIOB.
fema 6 Cramnapid CMK cepun | PaspaGorka n sieapenie Craiiapron ynpaniciin kauccrsom. [ponece 11K-7
1S0. PaspaboTEM 1 NPHIKTIE CTAIUIpTA B 1SO. Cocras Gusontx cranaapros 1SO. 11K-8
BBepeHis Cranaapra, 01 Bepemii Hasnavenue u Crpykrypa cramapros SO 1K-13
9000, 1SO 9001, 15O 9004, OGecneHenHe CONTRCTCIEIA CHETCMBL KQUCCTEY
rpedoanuasm craapya 150, Orpacicsnic craaprsl CMK. Oreuectaennnie
o - - craapiu. Henoausosanie craiiapion F e
| Tema7 | Ayaur kauccisa u TTOPSAOK W OPIANISAIHA CCPTHPHKAIIIN 113 COOTHETCTBUC CTMLIAPTAN CMK. 1SO | TIK-7




[ Ne n/n Hanmenosanne vem Conepxanne rem xou:l(::e‘:lmn
NPCMHK KANCCTRA 9000 o i == B - m |
Peaiisanmns nporecciioro noaxoaa 1 craiapian 1SO. Hoaroroska 10KyMeiTaiim 11IK-13
K cepridmkatum na coorserernne 1S0. Cocran JlokyMenanmi 1o NPOLECCam.
OBy UCIHIE EPCONANA B IPOIECCE HOATOTOBKH CEPTH(NKAIIM 1 COOTRETCTRIC
IS0
. e e 7;1\."1«,[.\‘";1[\0.""-@ P_l_ﬂTCfI}:CIIICIIIH-!\;EPC\UHI KauccTna e
Iema 8 3arparut 1a KAUCCTRO CIpyRTVPA Ja1PAT 161 KAUCCTRO € 03I TCOPHH CTOMMOCTH Kaaccmnpuxanmm 11K-14
Yapasacuue sarparamu 3arpar ma kauectho. TLanmpoBame Jarpar 1k Kauccino Yuer sarpar ia Kauecino.
HA Kaueeno “llllpi"l ICHHR CHIKCIIMA 3a1Tpar i Kauedino Onenka IKOHOMHMCCKON
| e THBIOCTI BICAPCIMS CHCTEM YHPARICIMA KANCCTHON. -
Tema 9 PaspaGorka u sucapenme | HeoGxommocrn paspaGorkn i sreapenns CMK. CrpyKiypa u nopaiok 1K-7
CHCTCM MCHCUKMCHTA paspaGorkn CMK. Komana paspabo1 ki CMK. Opranssansonias crpyxiypa K-8
xauccrna B opranmsaiun | CMK. Menosnzosanme koncarmmira s paspaborke n nueaperin CMK. Npuiine [K-13
paspaGotku. Maxropht yenexa. puimin ney . HpocKTini NoaAxo B MK-14
pazpaGotke i cepriduraiim CMK. o ]
6.4. Onucanue nokazare/aci Kpurepuen OHCHHBANMS KOMIICTCHIHIT Ha pPas InbIX
Jramax ux q)()lel[)OBallllﬂ, ONMHCAHHC KA OHeHuBanmus
Tabnuua 7
IMokazaTe,au 1 KPHTCPHH OLCHUBANNSA KOMIICTEHIHIT 110 YTanam ux gopyuposans
Haumenosanmue rem K oRe! oD - Konw 3YB FiDsACml Kperepans Oucenka
Tenmmii | T | ouenusanys | oucnuBanis
OCHOBNLIC NOHATHA B 11K-7 3 S(I1K-7) Bonpocs na | Ouehka «3aUTCHOD 3auteno
06aCTH YTIPABACHNS TIK-8 3 1(IIK-8) sauere 1-7 | BLICTABAACTCH CTYICHTY, €Cau
kaucctrom. Honefintax OH TBCPAO 3MACT  Matepuan,
KOHUCHIUMRA MCHERMENTA (PAMOTHO W MO  CYWIECTRY
;:_af«c'c—:‘:‘,c _— 7 350K 1B 4 w3naraer c¢ro, He aonyckas
xz-?gcru o K-8 3 |}IIK:8: 3:-:12?: I"; CYMIECTBEHHMX  HETOMHOCTEH
1K-14 3 3(11K-14) _ ] B OTBCTE Ha BONPOC, NPABHILHO
OreyecTsentbii OnbIT 1K-7 3 5(11K-7) Bonpocsi a | TPHMENACT TEOPCTH'ICCKHE
YTIPABICHHS KAYCCTBOM. Y3 (11K-7) sauere |1-16 | MONOKCHUA  NpH  PCLICHHM
11K-8 3 1(1IK-8) NPaKTHICCKUX  BOTPOCOB M
V1 (11K-8) 3a7au, BAAACET HCOOXOAMMBIMH
1K-14 3 3(I1K-14) HaBLIKAMM M PHCMaMB  HX
bazoBLic KOHICTIUHH W 11K-7 3 5(I11K-7) Bonpock! Ha | gpinosnuenns,
nacosnorus TQM. Y3 (11K-7) sauere 20-27
L 3 " ((irllll(\?!)) Ouenka wie JANTCHOY
HK-13 31 (1K-13) BBICTABAACTCA CTYNCHTY,
V1 (1K-13) KOTOpbLIH He JHacT He 3aureno
B1OIK-13) FHAMHTENBHON yacti
1K-14 3 3(1K-14) | nporpammioro MarepHana,
Uucrpymentu 1IK-7 V3 (1K-7) Bonpockt Ha | AONyCKaeT CYMICCTBCHHBIC
MCHEKMEHTA KaUecTBa B2 (1K-7) | sauere 28-33 | ownGky, HEYBEPEHIO, ¢
TK-8 Y1 (HK-8) GO JATPYAHCHUAMH
BI (11K-8) BHINOANACT NPAKTHISCKIE
1 AiK-14 | Y '(“K,'"” A - paGotb. Kak npasnno, ouchka
Cranaapr CMK cepuu 1K-7 132 (11K-7) Bonpocwt na | 0 JANTECHON CTaBuTCs
1SO. V3 (11K-7) sauere 34-39 3 _ :
K-8 3 1(K-8) CTYACHTAM, KOTOpBIC NHC MOIYT
V1 (1IK-8) npoon&nTL  obyuenne  Oes
B1(11K-8) JONOAHHTEIBHBIN  3anATHIE 1O
[K-13 31 (1K-13) COOTBCTCTBYIOWCH AHCUHIVIHKE.
Y1 (1IK-13)
| BIOnK13) )
Ay/HT KAYCCTBE W 1K-7 B2 (11K-7) Bonpock Ha
NPEMHH KaUeCT B Y3 (1K-7) sauere 40-44
K-8 3 1(HTK-8)
Y1 (1K-8)
BI(1K-8)
1K-13 31 (HK-13)
Y1 (HK-13)
B1OHK-13) i
3arparsl Ha KAQ4CCTRO HIK-14 3I(IK-14) Bonpock na
Ynpasacuue sarparamu Y1(HK-14) | sauere 45-48
i Ka4ecTno B1(HK-11)




Hanmenosanue rem 1

. ST RNE TN e oucunBanns | oncHuBans ) STEEEEORT o
Paspadorka u sneapenuce HK-7 B2 (1IK-7) il(mpocm na

CHCTEM MCHC/KMEHTA V3 (HK-7) waucte 49-55

KaueCTna B Opranusaimm IK-8 3 HIIK-8)

e —— — T w53
s ' "
Hokasarean | Kpirepn Ouenka

Koant komne- Ko 3VB

B1(11K-8)
1K-13 31 (1K-13)
VI (T1K-13)
B1 OHK-13)
1K-14 3 1K-14)
VI (HK-14)
BIK-1) |

|
V1 (HK-8) l
|

6.5. THIOBBIC KOWTPOALIBIC 3A/AIHSI AN HHBIC MATCPHAIBL, HCODXOMMBIC /LIS OLCHKH AN,
VMennii, HABBLIKOB 1 (M) ONBITA ICHTCALHOCTH, XAPAKTCPHYIOIHX YTalbl dopvmnposanus
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26.
27.
28.
29.
30.
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KOMIETCHINIT B nponecce ocpocHus 06pa'wna're.nbuoii nporpamMmbi

Tembl K KOHTPOJALIOI padore
o mcHine « Mene/uRMeHT KauecTsa B Opranmsanum
TMoustue kauecTsa. LleHHOCTH JUIS IPOM3BONTES W LICHHOCTH JUIS NOTPEOHTEIISL.
Kouuenumn kayecrsa. Konuenims obuiectsa norpedicHus.
Konneniun kauecTa. Masbl KOHTPOJIS Ka4eCTBa.
Konuenmu kauecrsa. Mazpl ynpasicHus KauecTBOM.
Konnenuuu kavecrsa. daza MCHEUKMEHTA KauccTBa.
Konuenuuy kauecrna. Masza nianupopanus Kauecrsa.
Konuenmu kauectTa. JIKOMOrHYCCKHIA MCHCJUKMCHT.
I'ypy MenepkmenTa Kavecetsa, Braan Dasapia Jlemunra (kpome HPHHIHIIOB)
I'ypy Mene/pkmenta kadectsa. Brinaa Dasap/a Jlemunra (Hpuiiuinsi)

. I'ypy Menekmenta kauectsa. Biman Jlxoseda Jikypana.

I'ypy MenewkMenTa kauectsa. Bian @uannna Kpocou.
I'ypy Mene/ukMenTa KavecTsa. Briaa Apmanijia Geitrendoyma.

. I'ypy Menemkmenta Kadectna. Briaan Uenkasa, Tarym.

. OTeyecTBEHHBIN ONBLIT YIIPABJICHUS KAUCCTBOM.

. Cranpaprei kauectsa. [lonaTue, CTpyKTYpa CTan/1apTos.

. Crannapthi kauectsa. Cemeiictso cranjapros 1ISO 9000.

. Cranapthi kauectsa. Cemeiictso cranaapros 1SO 14000.

. Cranjaptil kauectsa. [Tops/10K H opranusaums cepriduKaiiii Ha COOTBETCTBHE ISO 9000.
. Tlpouecenplii noaxos k kayectsy B cranaprax SO

. MeTosibl MOICIMpPOBaHUs OH3HCC-NPOLECCOB

. TMoaroToBKa JOKyMeHTallMK K cepTHHKai Ha cootsercTue ISO

OBGyueHHe NIepcoHaa B MPOIECCE MOArOTOBKH CEPTH(HKAIHM Ha COOTBETCTBHE ISO

. 3arpathl ¥ HpPeKT OT NpoBeIcHHs cepTHhHKaILN.
. DroHOMMKa KayecTsa. T pauionnas  COBpEMEHHAs MOJICIIH.
. DkoHoMmuKa kauecrsa. Kiaccupuranns H3IcpKeK Ha Kauecrso.

IIporpammioe obecneyeue CHCTEM YIIPAB/ICHNs KaucCTBOM.

OnNbIT BHEPEHUSA CHCTEM YIPABJICHUS KaueCTBOM 1 cepTiukaium B Poccum.
PasgeprhiBaine QyHKIMH KauecTna.

MHCTpyMEHTDI KOHTPOIS H YIIPaBJICHHS KauCCTBOM.

Jlnarpamma Ilapero, marpamma npuunnbi-ciieictsue Meukasst.

Bonpochl K 3auery no icuuiimne
«MeneAEMenT KaueeTsa B OPranisanim
[ongarne kadecTna, | lennoctn Uis IPOM3BOAMTEIS W ICHHOCTE Ui HoTpeOuTes.
Konnenmmy kayecrsa. Konuenims oduiectsa norpedienms.
Kounenuuu kauectsa. Dasnl KOWTPOJIS KayecTna.
Konuenunn kauecrsa. Dazpl ynpasicius KauecrsomM.
Konuenimy kavecrna, Dasza MCHC/LKMCHTA KaueCTBA.




6. Konuenmu kauecrsa. Ma3za 1anupoBanns KauecTsa.

7. Konuenuun kauectsa. IKOTOIHUCCKHIT MCHE/UKMENHT.

8. T'ypy Mene/prmenTa kauectsa. Biotaj Dusapia Jlemunra (kpoMe HpHHIATIOB)
9. T'ypy menespkmenta kadecrsa. Braan Dasapia Jlemunra (npuHimiin)
10. I'ypy Menekmenta kadectna. Braas Jixoseda JUkypana.

11. 'ypy meneukmenta kauecrsa. Bkaaa Guimnna Kpocou.

12. T'ypy Meneukmenta kauecrsa. Brnan Apmanjia deiirenboyma.

13. T'ypy menepkmenta kaueersa. Broran Meukasa, Taryn,

14. OGecneuenne KaueeTna NPOAYKIMH B IOPEBOTIONHOHHBIH TICPHOL.
15. Vnpasaenue kauectsom u HOT 8 CCCP

16. Caparosckas cuctema bUIL

17. Cucrema KAHAPCIHN "Kauec180. HAJACKHOCTL, PECYPE € NEPBBIX H3ACHIA".
18. PaspabGorka u suespenne KCYKIT s CCCP.

19. Onwit Bueapenns cranaapros MCO no kauecrsy 8 CCCP u Pocenn
20. punwner TQM. Opuentanus Ha norpebureis.

21. Tlpunmuns TQM Jluaeperso pyKoBo/ICTBA.

22. TNpunisne TQM Bosneuenne paGoTHHKOB.

23. Npunmns TQM Tponeccnbiii nozaxost.

24. Tlpuuuns TQM Tloctosnnoc yiyuiienne

25. TMpuuunnet TQM [punstue penenii, ocHoBanioe Ha gakrax.

26. Cucrema OH3HEC-TIPOICCCOB OpranH3almii.

27. MojeaupoBanue OH3HCC-IPOIECCOB

28. Jluarpamma [lapero.

29. IMpuunnno-cieacTrennas aarpamma Menkasa.

30. MHCTPYMEHTbI KOHTPOIA M YIIPABJICHHS KAYCCTBOM.

31. I'padmkn u imarpamMmsl.

32. Jluarpamma cposictsa. Jlnarpamma casiscit

33. . Marpuunas auarpamma. Crpesounas marpamma.

34. PaspaGoTka M BHEJPEHHE CTANIAPTOB YIIPABICHHS KAUCCTBOM.

Peiitunr-sontpoan Nel
1) Toustue kauecTsa. [leHHOCTD JUIS IPOH3BOJMTE/IS H HICHHOCTH JUIA noTpedHTes.
2) Konnenumn kauectsa. Konnenius o6mectsa norpedienus.
3) Konnenuuu kauecrsa. Maspl KOHTPOJIS KauecTsa.
Pitcitrnur-konrpo.inNe2
1) I'ypy menemkmenta Kauectsa. Brian Meukasa, Taryu.
2) Obecnedenne KayecTsa MPO/IYKIMH B 0PEBOMOIHOHHbII EPHOL.
3) Vnpasaenue kauecrsom  HOT 8 CCCP

PeiiTnur-konTpo.anNe3

35. Hpusuans TQM Tpuusitue petuenuii, 0CHOBAHHOE Ha (axrax.
36. Cucrema GH3HEC-NPOIECCOB OPraHu3aiuii.
37. Mosienupopanne GU3HCC-TIPOICCCORB

6.6. MeToAMUECKHE MATCPHAILI, ONPEACASTIONINE HPOICAY LI ONCHIBATIS JHANUI, YMEHIH,
HABBLIKOB M (MJIH) OHBITA ACSTCALHOCTH, XAPAKTCPH3YIONIN HTallb]
GOpPMUPOBAHISE KOMIIETCHIN
3ayer npuHumaet Jektop. OucHKa 3HAHHH CTY/ICHTA Ha 3a4CTC NOCHT KOMIUICKCHbIH Xapakrep M
ONpe/ICHACTCA Cro:
- OTBCTOM Ha 3a4eTre;
- KauecTBOM BLITOJIHEHNS KOHTPOILHOH paboThl.



3HaNHA, YMCHHA, HABBIKK CTY/CHTA 1IPH IPOBE/CHHN YCTHOIO 3atcTa 1o JIMCIAIUIHHE OLICHHBAIOTCA
MO0 CHCTEME: «3ayTeHOY, «He 3aurcHoy». OCHOBOM JUIS ONPC/ICICHHs ONCHKH CIYKHT yPOBCHDL YCBOCHMSA
CTYJICHTAMH MaTepHAIa, NPEyCMOTPECHHOTO JIatHOM paGoucii IporpaMMon.
OuenuBanne CTY/ICHTR 1A 32%CTe 1O JIHCIHILTHITe
«Mene/RMEeNT KauecTBa B opranisaiin I _SE L

Ouenka ~TpeGoBaimna K 3y

OUCHKR «3AUTCHO» BBICTABIACTCH CTYICHTY. CCAI O TBCPAO 3HACT Marepuan, PaMOTHO H no
CYIECTRY H3aaract ¢ro, HC JlonycKas CYHICCTBCHNBIX HCTOYHOCTCH B OTBETE HA BONPOC,
Nnpasuianio NnpuUMeHsict TCOPCTHUCCKHE NOJOKCHHS NPH PCHICHHN NPAKTHYCCKHX BOMPOCOB H
Basad, sjaaccet HCOOXOMMMBIME HABBIKAMH H TIPHCMAMP HX BhITIOAHCHNA,

«3a9TeHO»

——

ONCHKA «HE 3aUTCHON BLICTABIACTCA CTYACHTY, KOTOPbI HE 3HACT 3HAUNTCABLHON HaCTH

NPOrPAMMHOTO MATEPHANA, A0NYCKACT CYHICCTRCINIbIC OMNOKK, HEYREPENHO, € DOALIINMH

«He 3aMTeHo» | 3ATPYAHCHHAM M BLINOAKSET NPAKTHUCCKIE PabOTHI. Kak npasnio, OHCHKA «HC 3a4TCHON
CTABNTCH CTYACHTAM, KOTOPHIC HE MOTYT POIOIAINTE obyuenne 6¢3 A0NOTHUTEbIBIX

L_, | 3anATHIL 110 COOTBCTCTBYIONICTH ANCIHIANNE. B B I

6.7. METOAMUMCCKIE YKAZANHS 1151 00y 4AI0THXCS 110 0CBOCHII0 JIMCTTHILIHIBI

O6yuenue no juciminne «MEHC/UKMEHT KauecTBa B Oprannsaiii, NpenoIaracT H3yueHne Kypea
Ha ayY/MTOPHBIX 3aHATHAX (JCKIMK H [IPAKTHYHCCKHC 3al4THA) W CaMOCTOATCILHON padoThl CTY/ICHTOB.
[TpakTHyecKHe 3aHATHS JIMCIHILIMHDI «MeHE/UKMCHT  KauecTBa B OPraHM3aiiny  [penoaraior  Mx
NPOBEICHHE B PasHuHbIX (POpMaX € UCHBIO BBIABICHHA NOAYUCHHBIX 3HAHMN, yMCHHH. HABLIKOB M
KOMIICTCHIHH.

C 11ebio 00CCeYCHNs YCHCHIHOro 00YUeH s CTY/ICHT JIOJIKCH TOTOBHTBLCA K JICKILHH, IOCKOJIBKY OHA
gBIseTCs BaKHeiiei GopMoii opranu3aitiy yueOnoro nponeeea, NockoIbKy:

- 3HAKOMHT C HOBBIM YUCOHBLIM MATCPHAIOM:

- Pa3BLACHSACT YUCONBIC ICMCHTBI TPY/IHBIC JUIS TOHHMAHI:

- cHCTeMaTH3MpyeT yueOnplii Mmarepual:

- OPHEHTHPYET B YyueOHOM Mpolecce.

TTod20mosKa K AeKyuu 3aK1104acTes B CAC/1yIONICM!

- BHMMATEJIBHO NPOUHTANTE MATEPHAI NPC/ILLLYIICH JICKIHH:

- y3uHaiiTe TEMY NPE/ICTOACH JICKIH (110 TEMATHUCCKOMY Ty, 110 uihopmaru JICKTOpa):

- O3HAKOMBTECH € YUCOHBIM MATCPHAIIOM 110 YHCOHHKY U yueOHBIM HOCOOHAM:

- mocTapaiTech YACHHTL MECTO H3YHacMOil TeMbl B cBocit npo)eCCHOHAIBLHOI MOINOTOBKC]

- 3aNHIIMTE BO3MOXKHBIC BOIPOCHI, KOTOPHIC BbI 3A/I/IHTC JICKTOPY Ha JICKIHA.

T10020moGKa K APAKMUYCCKUM 3AHAMUAM.

- BHMMATEJILHO MPOUNTAIITE MATCPHAT JICKUMH OTHOCAIMXCA K JAHHOMY [PAKTHUCCKOMY 3AHATHIO,

03HAKOMBTEChH € YHEOHBIM MATCPHAIOM 110 YHEOHHKY H yUCOHBIM 110COOHSM:
- BBIIMIIMTE OCHOBHBIC TCPMHHDI
- OTBETHTC HA KOHTPOJBIBIC BONPOCHI MO 3aHATHAM, TFOTOBLTCCH JaTh pasBepHYTHIH OTBET Ha
Kax/Ibli W3 BOIIPOCOB:

- yACHMTE, KaKue yueOHble YIEMEHThI OCTAINCEH JUIA BAC HCACHBIMH H NOCTapaiTech NOJIYYHTH HA
HUX OTBeT 3apaHee (O CEMMHAPCKOIO 3ausTHs) BO  BPEMs  TCKYUMX KOHCYJIbTAlHH
npenojiaBareiis:

— FOTOBHTBLCS MOXIO MIVIMBIIYAIBHO, NapaMi WM B COCTABC MIOH TIPYINIbl, MOCIC/AHAC

apasores dpdexTupHpivMu Gopmamu paboThL.

[Toozomoska K 3auemy. TCKyIHA  KOHTPOIL JIOKILL  CONPOBOKIATE peICKCHs  YuacTHs B
MHTEPAKTHBHBIX 3AHATHAX M OTBCTHI HA KIOUEBBIC BONPOCHL 1O wiydennomy marepuany. Hroroswiii
KOHTPOJIL 110 KYPCY OCYHICCTBIACTCA B (opme orBera na Bonpockl saucra. B camom navaie yueOHOIo Kypca
HEOOXO0IMMO NOZHAKOMUTLES CO CIE/YIONIEH YHeOHO-METOMUCCKO JIOKYMEN TaIMCi:

- pOrpaMMOi JIMCHHILIHHDI

- nepevHeM 3HaHuil ¥ YMEHHit, KOTOPBIMH CTY/ICHT JIOJIZKCH BAQICTD;

- TEeMATHYCCKUMM I1aHaAMM 3als THi;

- KOHTPOJLHLIMH MCPOIIPHATHAMK!

- yueOHuKoM, YHCOHLIMH HOCOOHAMH 110 JIMCLHILIMNIE, A TAKIKC ICKTPOHHBIME PCCypPCami,

- epeuHeM BOMPOCOB K 3a4cTy.




vﬂocnc 3TOr0 JIOJKHO CPOPMHPOBATHES UCTKOE NPE/ICTABICHAC 06 0OheMe M XapakTepe 3HaHMH H
YMEHHI, KOTOPBIMH Hajlo Oy/eT OBAAICTH 110 JAHCIHILIMIC. CreTeMaTHueckoe Bpioanenne yueonoi paboTnl
HA 3aHATHAX NO3BOJINT YCICHIHO OCBONTH JMCIMIVIMHY W CO3JIaTh XOpOIIYIO Gasy JuIs CJlauy 3aucTa.

7. VUEBHO-METO/IMYECKOE W HHOOPMAIIMOHHOE OBECHEYEHWE
JIMCHUTITHHBE (MO, IV JIST)

a) Ocuosuast mmreparypa

1. Arapkos, A. I1. Ynpasicnne KauccrBoM [dnexrponubiii pecype] : Vuebunk juis 6akanaspos / A.
I1. Arapkos. - M.: M3aareiineko-1oprosas Kopropaus «Jlamkos u K. 2014. - ISBN 078-5-394-02226-
S.Pexum jlocryna hup:/,’/,lmnium.com’houkrcud2.php‘.’hnok 450883

2. Vnpasjenue KauecTBoM: YucOnmnk / JLE. Bacosckwuii. B.b. Ilporachen. - 2-¢ 3L, nepepad. 1 o1l
- M.: HULL Undpa-M, 2016. - 253 ¢.: 60x90 1/16. - (Buiciuee oOpaszoBatuc: bakasaspuar). (nepernier) ISBN
078-5-16-004475-0/ Pexum jocryna hllp://7.nunium.com/bookrcad2.php?book~'-544276

3. Vnpasnenue kauectsom: YueGnoe nocoGue / B.E. Marep. - M.: UHOPA-M, 2015. - 176 c.:
60x90 1/16. - (Bbicmee obpasosanince). (nepensicr) ISBN 978-5-16-004764-5. Pexum jlocryna:
http://znanium.com/calalog.php?bookinf(v—478407

) /lonosmure/buas aureparypa

1. Ynpasjicnue KauecTBoM: YueOHuK / O.B. ApHCTOB. - 2-¢ H3/L. nepepad. u jon. - M.: HUILL Undpa-
M. 2013. - 224 ¢.: 60x90 1/16. - (Bbicuiee obpazoBaHuc: bakanaspuar). (neperier) ISBN 978-5-16-005652-4
PeskuM jloctyna: hltp://manium.com/bookrcadZ.php’.’book 375269

2. Maromesos. 111 111 Ynpasjienue KauecTBoM Mpo/LyKIi [Daexrponnbiii pecype] Vueonuk / 1.
[1I. Maromesos. I'. E. Becniasiosa. - M.: M3/1aTe1bcK0-TOProBast Kopriopatus «Jlamkos u K°», 2013. - 336 ¢. -
ISBN 978-5-394-01715-5. Pesxnm jroctyna hllp://znzmium.cmnw"boukrcud.?.php'.’book~ 415054

3. YiipaBjicHHe KaueCTBOM: NPOCKTHPOBANHC: VyeGroe nocoome / b.H. T'epacumon, A1O. Cusuku,
E.B. I'epacumosa. - M.: ®opywm: HULL UHOPA-M. 2013. - 176 c.: 60x90 1/16. - (Boicuiee 00pa3zoBaHHC:
BakasnaBpmar). (06110%Ka) ISBN 978-5-91134-780-2, 500 K3 Pexnm JIOCTYTIA:
hup://znanium.com/calalog.php?bookinl'o’f4 17040

) [lepuoucckue n3tanms

1. «MeTojibl MEHC/UKMEHTA KauccTBan

2. «Komnanns»

r) Hurepuer-pecypebl:

1. www.iprbookshop.ru/ (DnexrponHo-OubnoTE HAS cherema IPRbooks — Hay4HoO-
oGpasoBatebHblii pecypce JUls pelicHHs 3ajat obyuenns B Poccuu 1 3a pyoexom)

2. www.iteam.ru ([Topran iTeam — TEXHONOTHH KOPIIOPATHBHOTO YIPABJICHHS)

8. MATEPHAJILHO-TEXHHYECKOE OBECHEYEHHE
JIMCTIMITIIMHBI (MOJIVJIS)

Jlast obecniedenns 00pasoBaresbloro npouecea 1o JAMCUHILIMIE HHCTHTYT pacriojaraet CHC/LYIONICH
Ma'rcpuaubuo-rcxuuqccxoﬁ Ga30ii. OOCCICUNBAIONICH TIPOBE/ICHHC  BCEX  BHJOB JIMCIMIUIMHAPHOH W
MC)K,]MCI[M]I.'IHHapIIOﬁ 1HOJIFOTOBKH, IIpC,’l_\’CMO'l‘pCllllth )“ICGI!I,IM IJIAHOM H COOTBCTCTBYIOUIHX
,'lCﬁCTB)/I()IllHM canuTapibiM H ﬂp()THBOIIO)KapIIhII\l NpasyIaMm H HOPMAM:

- JICKIIHOHHBIC ay;m'ropuu. ()60p)’}lOll€lImbIC Im,'lC()Ilp()CI(IlHOIIIIhl.\l 060[)};[0“2!""0&! JUIA llpC'lClI'l'illlllii.
cpe/ICTBAMH 3BYKOBOCIPOM3BC/ICHNA. HKPAHOM H HMCIOHIHC BLINOLB cern Mirrepuets

- [IOMEILICHHA /U1A TIPOBE/ICHHS NPAKTHUCCKHUX 3ali ruit, 000pYLOBAHNLIC yueOHoi MeOeIbIO;

- GubnMoTeKa, MMECION@A MecTa Juid CTYICHTOB, OCHALICHHBIC KOMIIBIOTEPaMH ¢ JIOCTYIIOM K Oasam

JIAHHBLIX ¥ CCTH ”IITCPHC’T:
- KOMIBLIOTCPHLIC Kjgaccpl ¢ KOMIUICKTOM JIMICH3HOHNOTO llpOl‘pilM!\!llOl‘O obecneUCeHus

MicrosoftOffice, «Koncymrantllmoc».



Paboyas nporpamma aucumumamubl coctapiena B cootsercTBuH ¢ Tpebosanuamu ®IOC BO

110 HanmpasiaeHuio 38.03.02 «MenemxMeHT npopuib «IIpou3BoACTBEHHBIH MEHEKMEHT)

PaGouyio nporpammy cocrasun npod. kap. MHUMP, k.3.1., 101, Moprynosa H.B.. (
(®HO, noanucs) !

/ =2
Penensent: f" = il
I'enepanbubiii anpexrop 000 «ITK® Poctok» Muxees A.I1. 147/4’ -

(mecto paGoTel, gonxkHoCTh, PHO, noanmcs) / /
[Tporpamma paccMoTpeHa H 0100peHa Ha 3ace1annH Kadeapsl « MeHeUKMEHT U MapKeTHHT»

Ipotokon Ne 7 2 or« /J' » 29% roaa /
/ 3aseayommuii kadeapoii 1.9.1., npo¢b Oumumonosa H.M. %‘

(PHO, noanuce)

PaGouas nporpamma paccMoTpena u 0700peHa Ha 3aceflaHHM Y4eOGHO-METOAMYECKON KOMHCCHH
Hanpasienus 38.03.02 «MenekmenT»

IIpotokon Ne /gf or «7%» ?/W 20??0113
Ipeacenaresnn KoMuccnu: 4 \/

aupextop MHCTHTYTa IKOHOMHKH H MEHE/UKMEHTa, 1.9.H., npod. 3axapos I1.H.

((DM&. NOANKCS)




JIMCT NEPEYTBEPKJIEHHS
PABOYEM ITPOIrPAMMBI JHCUMITJIMHBI (MOYJIS)

PaGouas nporpamma onobpena na /7% /4 yaebuviii ron

[Tpotokon 3acenanns kapeapsi Ne or L5 7 rona
3asenyiomuii kapeapoii Geceerecervos Al

PaGoyas nporpamma onoGpena Ha A2 (27 yueOHbIi roz
7 gor polf/f rona

ITporokon 3acenanus kadeapni Ne
3aBeayroumnii kadeapoi % z(ei(/,,({()ﬁﬂ/é %I///

Pa6ouas nporpamma ofo6peHa Ha m yueGHbIi roj
Ipotokon sacenanns kapenpst Ne 7 or 42 &5 Zrona

3asenyiomuii kadeapoit 7 vt er tepieetir 24



