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1. HEJIM OCBOEHUS AACITUTIJIMHBI

OCHOBHBIMH 3agavammu AHCIHITTUHBI SABJIANOTCS

© O3HaKOMHTB  CTYJIGHTOB ¢ OCHOBHBIMHM  HaYYHBLIMH HOAXonaMu Kk mpogenenuio NPHKIAIHBIX
MapKETHHTOBBLIX HCCIIe/IOBAHMI;

2. MECTO AUCITUIIVIMHBI B CTPYKTYPE ONOII BO

Mucnunimna B1.B.J(B.7 «lIpuknanneie MAPKETHHTOBbIC MCCIIE0BAHKN» OTHOCHTCS K JIMCUHMIUTHHAM 110
BEIOOpY (/IB.7) BapuatuBHOi yactu (b1.B) Gioka | (b1) OIIOIL. I TyboKkoe ycBoeHue Marepuaiia obecneunsaercs
COYCTAHHEM AYJUTOPHBIX 3aHsTHIT 1 CaMOCTOSITE/ILHOI paBoThI CIYACHTOB ¢ sTepatypoii. OCHOBHLIM BHJIOM
YYEOHBIX 3aHATHH 10 nanHof AUCLHILTHHE  SIBISIOTCS  JIGKIMOHHBIE U NPaKTHYECKHE 3aHsTHY. Hsyuenue

JIMCIHILIMHE OCYIIECTRIISIETCS TCKYLIMH KOHTPOJIH 1 HPOMEKYTOUHAs aTTecTalms B hopme IK3aMeHa.

HpemrectByrommmy AUCHHIUIMHAMA, HAa  KOTOpBIX Henocpencrsentno  Gasupyercs JHCHHTUTHHA
«llpuknanueie mapkernronse MCCICI0BaHHSY, SIBISIOTCA: psijl byHnamenTatbpIx HAYYHBIX JMCHHILTHY:
COLHOJIOrHS, ICHXONOTHS M CcolmaLuas lICHXosorus, obmas skoHOMHuecKas TCOPHSL,  aHTPONOIOrHs,
CoLMabHAs MCTOpHS 1 HCTopus KymbTyper. Kype «lIpuknanupie MAPKETHHIOBBIC HCCIIEI0BAHUSY TecHO
TICPEILICTAETCA CIlle ¢ ABYMS IPHKIA HBIMM AHCHHIUTHHAME: MAPKETHHIOM W MEHEKMEHTOM.

3. INIAHUPYEMBIE PE3YJIbTATBI OBYUYEHUS] HO TUCHUIIIMHE

HﬂaHMpyeMbl PE3yabTaThl 00ydenus mno JIHCIHIINHE, COOTHECEHBI ¢ JIAHUPYEMBIMH  pe3yIIbTaTaMu
ocBoenus OTIOT] —
Kon Ypogenn ocoenus
hopmupyembix KOMIETeH K

KOMIeTeH1Hii

[nanupyemuie PEIYALTATLL 06yuenns no ancunnanne XAPAKTEPH3YIOUIHE YTANDBI
bopmupoBanus komnerenumii (nokasarenn ocsoenns KOMIIETEHIHH)

3Hare: o
3 1 (IK-9) 3aKOHOMEPHOCTH (hynkuHOnMpOBaNNS OPranusalMi u opranos FOCY1apCTBEHHOrO 1
MYHHUHNANBLHOTO YNpaBienus B MakpOIKOHOMMYECKOI cpee

3 2 (I1K-9) ocuoBb MOBCACHHA N0TpeGuTenci IKOHOMMUYECKIx Onar u hopmuposanus crnpoca

3 3 (ITK-9) 3nar, IKOHOMHYECKHME OCHOBLI MOBE/CHMS OPranu3aUni, CTPYKTYP PLIHKOB 1
KOHKYPCHTHOH cpe/ibi oTpacin A
Ymern:

Y 1 (I1K-9) AHATH3HPOBATHL BO3JICHCTRIE MAKPOIKOHOMHYECKOH cpejibl Ha (IJynKuMOHHpOBaHMc
OPTalu3alMK W OPraHoB rocynapeTrentoro 1 MYHHUHNANLHOTO ynpasichus

Y 2(T1K-9) AHAIHZHPOBATL M BLIBASTE PLIHOYHBIE § cnennpuueckmne prcku (ynkuHonuposanus
opranusanmii

Y 3 (ITK-9) ymers, AHAM3UPOBATEL NOBEIEHHE norpedbureneii u (hopmuposanme Crpoca Ha ocHOBe
3HAHKI N0BeeHMs OpraHusaumii, @_\_wggp_phulﬁog;ngiugpcu'moﬁ_cﬁnu orpacin
Baaners:

MOJIHOCTBIO

B 1 (I1K-9) COBPEMCHHBIMM METO1aM K chopa, 06padoriy 1 AHAIM3A IKOHOMHUECKHX W
CONMANBLHLIX aHHbIX
B 2 (11K-9 ) saaners mer OJIMKOH ananusa noseaenng norpeburencii IKOHOMHUECCKUX Onar,

_')K(HI(?\IH‘IL‘C!\‘H\ OCHOB IOBC/IEHMS Oprasusanui




r 3nare:

3 1 (INK-10) Buast. cocrar u COJCPKRAHHE HHAOPMATIK O JACITENLHOCTH NPEANPUATHS
(Opranuzarmu)

3 2 (ITK-10) octoBuble HOPMATHBHO-TIPABOBBIC 10KYMEHThI

3 3(1K-10) MCTOIIMKY M METO/B! YTIPaBICHUS Tipn MOCTPOCHHH IKOHOMHUECKMX, (PMHAHCOBBIX H
| OPraHU3aliMOHHO- YNPABIACHYECKHX MOJIEICH
Ymern:

Y 1 (TK-10) npumensTs MOHSTHHHO-KATErOpHANLHbifi anapar, 0CHOBHLIC METO/IMKM B
npoheccHoHanLHON AesTeNbLHOCTH MW TIPHHATHH YUPABIGHYCCKHX pelieHmii

Y 2 (TK-10) OPHEHTHPOBATLCA B CHCTEME 3aKOHOATEILCTRA 1 HOPMATHBHLIX NPABOBLIX aKTax,
PEIIAMCHTHPYIOWINX CIepy VIpaBieug AesTeibHocTn Opra’u3alHi

Y 3(IK-10) nposoaurs KOJIMMCCTBEHHBIH M KaueCTBeHNBIH ananuz uHopMatu npu NOCTpOEHHH
IKOHOMHUECKHX. (DHHAHCORBLIX M OPraHH3ALHO IO — YUPABICHUCCKHX MOIENCH, a/tanTHpOBAHIbIX

[MK-10 MOJIHOCThIO

K KOHKPETHBIM 3a/ia4am ynpasiemus
Baajers:

B 1 (IK-10) meronamu PEAIH3AUNY OCHOBHBIX YNPABICHUYECKHX (ynrumii

B 2 (TTIK-10) metononorueii NOCTPOCHHS IKOHOMUUECKHX, (PMHAHCOBBIX 1 OpPraHM3auMOHHO —
__| YUpaBACHYECKHX MOJICNICH. a1 THPOBAHHBIX K KOHKPETHBIM 3a/1a4aM ynpasichus

3Harn:

3 1 (IIK-17) meroast ouenku KOHOMMUCCKHUN M COUMANLILIN  YCOBH OCYUICCTBICHMS

HPCANPHHUMATCILCKOM ICHTCILHOCTH
IPEANPHH s
Ymern;

IMK-17 MOMHOCTBIO
Y 1 (ITIK-17) Buisignsts HOBBIE PLIHOYHBIC BO3MOKHOCTH 1 (IJOBMHB()Bﬂ’I‘h HOBbIE GM3HEC - MOJICTH
Bnaners:

B 1 (TIK-17) cnoco6roctsio OUCHHBATL IKOHOMHYCCKHE M COLMANTBHBIC YCJI0BHS OCYLIECTBIICHNS
NPCANPHHUMATENLCKOM eI TCIBLHOCTH

4. OBBEM U CTPYKTYPA JAUCHHATIVIMHBI
Tpynoemkocts mcimmmmm COCTAaBIISICT 4 3a4ETHBIX eMHMIIbI, 144 yaca.,
— )

- g
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COL[Bp?KﬂHHe JEKIHOHHBIX 3aHATHIT 110 AHCHHILNIMHE

Tema 1. Memoouueckue ocnoen MAPKEMUH206bIX UCCICO06aN T

Onpenenetne, uenu u 3anaun MApKETHHIOBLIX HccnenoBaHuil. OCHOBHBIC HanNpaBieHNs neenenosanmii. MeToasl ueeeroBanuii
MapKeTHHIe: oﬁmeHaquble; ﬁHaJIHTHKO-I'lpOFHOCTHLICCKHC; METOHYECKHEe MpHEMbI, 3aHUMCTBOBAHHbIE M3 PasHbIX obnacreii 3HaHU
COBpeMEHHbIe MapKETUHIOBbLIE HUCCJIE10BaAHUS, HPOUCCC MapKETUHI'OBBIX HCClIe10BaH M. OCHOBHbIe ITanel UCClICA0BAHKA: BbIABJIEHI
npotiem u (opmynuposanne ueneii HeenenoBatns, oTbop HCTOUHMKOR HHpOpPMaLMK, aHaus cobpanHoii nHpopmarmm, npe/icTaBieH:



NONYYEHHBIX pesynbTaTos. Obocrosanne BbIOOpA  OT/ENBHBIX METOOB  MapKETHUHIOBLIX MCCIIC/IOBAHMIT, ux NMpeuMylecTRa
Henocratkn. Cieunduka poceuiickmy YCIIOBHI NPOBEACHHUA MAPKETHHIOBLIX Heesenosanmii

Tema 2. Hupopmayuonnoe odecneyenue ¢ Mapremunee

Cywnocers HH(OPMaHoHHoro obecneyenms HECaeoranmii B MapkeTHHre. By H MeTosb! cBopa uHpopmaimn: no OXBary, |
cnocoby nosyuenns, no NEPHOLMYHOCTH  BO3HMKHOBeHMs, o Ha3HAUCHMIO, 110 (opmam fpeiicTapnenns. MapkeTHuros;
MH(OPMalHOHHas cHeTema (MHC), a Takske cucrema noanepxkn (CIIP), npunimmns MOCTPOEHHA W yciioBuY (yHKUHOHMpPOBAHMS YTy
cucrem,

Tema 3. Paspaomua aana mapremuneo6020 uccnedosanuy

Lens n MPOLECC MAPKETHHTOBLIX HecnenoBannii: nocranorka npodsiemer; OCYUeCTBICHHE chopa BTOPHYHOH W nepBuyHC
HHopmaumy; oTO0Op Haubosee JOCTOBEPHOM, KauecTBeHHOl MHDOPMALMK; TexHomOrMs aHalnza uHhopmarmm: SNEMEHTBI, JTarp
BHIbI ITAHHPOBaHUS; MeTO ) HCenenoBanmsa; rpahuk HCCaenoBaTENLCKNX paGoT: PACX0/ibl Ha MapKeTHHTOBRIE HcesenoBanms.

Tema 4. Ipoyece GbIOOPK U

[Tonstue «BbIOOPKa». Buup BbIGOPKM.  MeTob oTdOpa  uHpopmaimn: CAyuaitHblii, CHCTEMATHYECKHI, KJIACTEPHbI
CTpatuuUHpoBanHbii, Owniny BbIGOpkn. HcTounugy OWHOOK BBIGOPKK: H3IMEpeHHa, Henosyuenne orpera npu obGcnenoBanu
obpaboTka BbIGOPOUHBIX AGHHBIX, CllyuaiHble npuympp. Onpenenenue o6nema u fipouenypbr BoIGOpKH. Opranmamns u NpoBeIeH!
cOopa nanHubix

Tema 5. Memoow: ananuza

Ilenw u 3anaun ananuza. Buab ananusa. Ananus coaepxkanms Oece: ACCOLMATHBHBIX, NPOeLMpyeMbix TCCTOB, PETPOCIEKTHRHE
Gecen, Gecen ¢ OIIOpPO#i Ha TBOpueckoe BOOOpaseHHe, BLI3bIBAIOIIHX HEPCLINTENLHOCTE Wi BOJIHEHME, Oecen B rpynmnax, IKCTEHCHBHL
TECTOB. AHanu3 MOTHBALINi] NOTPeBHUTENIN: MOTHBLI norpedureneii no Anneny, teopus MOTHBauKMKH Maciioy, MoTuBaums o Dpeiin
THNBL NOKynatTeneii, pewenue o nokynke. CraTucTHueckuii Meton anannsa. Merton skcneprHpix oueHok. Merop Henvm. Merop
AHANM3a W OUEHKH PHCKOB B MapkeThire. Tlporosuposanue. CymHocTs NPOTHO3UPOBaHKA, BHjILI MpOTHO3MpOBaHHA: cpouno
CPCIHECPOYHOE, KpaTKocpouHoe. MeTtonm NPOTHO3UPOBAHMS phiHKa: onpoc. obobuenue ounenok OTACTILHBIX TOProOBLIX AreHTOR
PYKOBOAMTENEH  cOLITOBLIX noapasaeseHuii: MPOrHO3MpOBaHHE Ha Gaze fpoutoro — obopora;  koppensuHOHHLI aHanm
NPOrHO3HpoOBaHUe Ha OcHOBE «10H PBIHKa»: npoGHbIii MapkeTunr: meton CTaHAapTHOTO pacnpenenenns BCpoATHOCTEH, GasHpyrowmx
Ha metone [TEPT,

Tema 6. O6pabomra y AHAIUZ Mapkemunzo6oi unghopmayuu

[oaroroska nanmwix s KOMMBIOTEPHOI 06padoTiy, Koauposanue nanmmix. I'pynnupoeka nanmpix. Tabynupopanue. Kpus:

Iposepka cornacus. Ilposepka metonom Komvoroposa-Cyuproga, I papuueckoe npeacrasnenue PE3Y/ILTATOB  MapkeTHHroBL
HCClenoBanuii.  OCHOBHbIE 3anaun ACCOLMHATUBHOTO  AHAMM3Aa  NaHHmIX P TIONTOTOBKE  MapKeTHHIOBLIX pewrennii.  Merc
Kpocctabymsunn, Meton KOPPEAAUMOHHOTO W perpeccHontoro aHanuza,

Tema 7. Ilpurnaouse Mapremuneoeoie uccredosanus

Mapxe‘ruHmelﬁ aHanus CeIrMeHTOB M LCJIEBbIX PbLIHKOB. AHEU']HB Cnpoca, oueHka PBIHOYHOIO NoTeHUKana, TEKyLlero pa3me1
PBIHKA, YPOBHA NpoHHKHOBEHMHS MPOAYKTOB M MapouHmIx ToBapoB. Hcenenosanme ce3onmmix Kosiebannii npopa. Hcenenoparnn
CBA3AHHbIE ¢ pa3spaboTKkoi HoBoro fponyxta. Heenenosauue uenosoii NACTUYHOCTH. Heenenosanme peknamb CTUMYJIHPOBAH}
cObita. Ouenka apdexTuHoCTH YCUIHH N0 npoaBMkeHMio TOBAPOB M yenyr. Bisaumoneiictaue €O CNEeUHANH3INPOBaHHBIN
OPTaHH3aUMAME B 06/1aCTH MapKeTHHIORLIX HCCre10BaHHuii,

Tema 8. Omuyem o Mapremunzoeoix uccredosanusy

Kputepun ouenkn oruera, I'naBubie anementsi CTaRAAPTHO#H (popmbl oTueTa. [TonHoTa OTHETa, ACHOCTL HanmucaHus, Dopha
ot4era. I'paduueckoe NpeACTaBlIeHHe OTYeTa.

Conep:kanne NPAKTHYECKHX 3aHSITHIT o JAMCHUILIHHEe

Tema 1. Memoouueckye OCHOGbL MAPKeMUN206bIX UCCIe06aN Y]

Creunduka poceniickix YCIOBHIi IIPOBEICHHA MAPKETHHIOBLIX HeenenoBan i

Tema 2. Hugpopmayuonnoe obecnevenue 6 mapremunse

Mapxerunrosas MHDOPMaLMOHHas cucTema (MUC), a Takxke cucrema noinepsxkn (CHP), npunumnmne NOCTPOCHUA U ycnoB)
DYHKUHOHUPOBaHUS YTHX CleTeM.

Tema 3. Paspatomra niana MApkemuneo6020 uccredosanus

Uens u npouece MAapKETUHIOBBIX MCCe0BaH i NOCTaHOBKa npobiaempl: OCylLeeTBACHHE chopa BTOPHYHOH M nepruyHc
uHpopmanmu; othop Haubosee AOCTOBEPHOMH, KauecTBeHHO! HHPOPMALMK: TeXHO0IMS aHanu3a uHdopmaunm: AIEMEHTBI, JTarbl
BH/IbI TUTAHHPOBAHKS; METO b1 nccnenosanua; rpadmk necnenoBatenbeKix PaboT; pacxo/bl Ha MapkeTHHIOBLIE HCclen0Banms.

Tema 4. Ipoyece 6b100pKU

Onpenenenne o6nema n fpouenypsi BoIGopkH. Opranmanng u NpoBencHue cOopa AaHHbIX

Tema 5. Memoow: ananusa

MPOOHEIIT MapkeTHHr: METO/l CTaHAaPTHOTO pacnpeaeneHms BCPOATHOCTEH, Dasupylommxcs na merozne [TEPT,
Tema 6. O6pabomra AHANU3 MAPKEMUN20601)] unhopmayu
Metoas! Koppesiunonoro u PerpeccHonHoro ananusa,
Tema 7. llpurnaouwe MapKkemunzoewie ucciedosans
Bsaumoneiicrsie co ClICUHANTH3UPOBAHHBLIMM OPranm3aLHsMH B 001aCTH MapKeTHHIOBbIX MCCIIeIOBaAHNI,




Tema 8 Omyem o MAapKemuneo6uix uccnedosanusy
Ipapmueckoe npencrapnenme oTueTa.

5. OBPA3OBATEJIbHBIE TEXHOJIOI'MU
B npenonasanmu AMCIHIUIMAELL  «[Ipuknaanpie MAPKETHHTOBLIE  HCCIIC/IOBAHMSY HCIIONB3YIOTCS
pasHooOpasubre oOpasoBarenbHbie TEXHONOTHH KaK TpajuuuoHHble, Tak M C TNPUMEHCHHEM aKTHBHBIX u
HHTCPAaKTHBHbIX METONOB 00y uenys,
AKTHBHBIE H HHTEPAKTHBHbIE METO/IbI 06y UeHus:
- I pynnoesuie ouckyccuu (mesier Noj. 3 8,)
- Case-study (memwm No 2 4.3, 6,7)

6.0IEHOYHBIFE, CPEJCTBA JU1s1 TEKYHIEI'O KOHTPO.ISI YCHEBAEMOCTH,
IIPOMEKYTOYHOIT ATTECTAIIMH 110 HTOI'AM OCBOEHUS AUCHHATUIMHBI U
YIIEBHO-METOIIH‘IECKOE OBECIEYEHUE CAMOCTOSITEJILHO¥ PABOTBI
CTYJIEHTOB

PeﬁTuHr-RonTponb Nel
1. Yro Takoe npodiema ucesenosanns?
1. Hanpasnenue HCCJICIOBAHUS, MCXONHBII IYHKT ero METO/I0JIOr M H,
2. TenneHumus Pa3BHTHs 00beKTa yrIpaBicHus.
3. Hecoortsercraue MCIKILY IKCTACMBIM U JICHCTBHTE THHEIM pazBuTHeM o0nbexTa.
4. llens HCCIIeJIOBaHUS,
2. B yem cyTh cncremmnoro HO/X01a B uecienoBanusx?
I. Mcenenyembiii  o6nekr pacemarpuBaercs  kak COBOKYIHOCTB  B3aHMOCBSI3aHHBIX JJIEMEHTOB,
00pasyIommx emHoe nesoe.
2. Anamu3 CTPYKTYDPLI OPraHOB M 3BEHBEB CHCTEME] YTpaBJieHus,
2. PaceMotpenne 06bexta HCCTIeI0Banmst co Beex cTopom.
3. Pasnoo6paszue METOJ0B HCCIIE/I0BAHMS,
4. Kommneke XaPAKTEPUCTHK, COCTOAHHE 0OBeKTa HCCIIeIOBaH s,
3. Yro Takoe meronomorus HeeaeoBanns?
1. Asropur™ ueenenopanms.
2. Opraunmsarus u TUTAHUPOBAHHE UCCIICIOBAHMNS.
3. CoBokynuocTs MeTos0B HCCIIeTIOBAHUS,
4. CooTBeTtcTBHE Heieii 1 CPEJICTB HCCIie[0BaAHMS.
4. Kakoe u3 Onpeneaenuii nceaenoranus sBasieTes naubosee 06mmum?
1. D10 croco6 ToTyHeHus HOBO# uHpOpMary.
2. D10 HaBBIKK aHaM3a 1 NPOEKTHPOBAHMUS,
3. D10 BuJ TBOPYECKOH JiesTeIbHOCTH YCIIOBEKA.
4. DT10 no3uanue sakonon TIPHPO/IbI U 001IeCTRA,
5. Kakoii u3 $akropos HBJsieres, Ha Bam B3rsiy, Pemarwmmum B yenexe HeeaenoBanun ?
I. UcnonbsoBanue KOMIBIOTEpA, HHYOPMAIMOHHBIX TEXHOJIOTHIA,
2. Ilonnora HHpOpMalK 0 npobieme 1 00beKTe HecenoBans.
3. Merosonorus HCCIIeIOBaHUsI,
4. Opranusaims HCCIICI0BaHUS.
6. Yro 06b14H0 ABJISIETCH NpeMeTom HeCaeqoBanus ?
I. Henb ucenenonanus,
2. Cucrema ynpasnenmus,
3. Cocrosinue Oprasusaiuu.
4. Koukpernas npo6rema.
7. B uecaenoBaumsx IpoBepsoTes runoressr. Yro rakoe runoresa?
. Bosmoxwuerii  ran pOBENEeHUS  MCeeoBaHM s (mocnenoBarenLHoCTH IIAroB),  KOTOpkIii
KOPpeKTHpYeTCst B X0/1€e uceneopanus.
2. BosMosxHbli BONpOC  mccnenosarens, Heo6xomUMOCTE ITOCTAHOBKK  KOTOpOTO npoBepsieTcss B
HCCIIEIOBAHHH,




3. Bo3MOXHEIE OTBeT nHa BOHPOC  HCcnenoBates, KOTOphIii [IpOBEPsACTCST  HMIIMPHYECKH, T.e.
HOATBEPIKIACTCS MIIM HE [0ITBEPIKIACTCS.

8. B uccuenosanusx cobupaercs nepsBuunas u Bropuanas undgopmanus. Kakag HHpopmanmsn

HA3BLIBAETCS NEPBHYHOIT?
I Oro nannwie, panee xem-to coOpanHble JUist 1pyrux HCClIeIORaHMiT,
2. D10 nanmwie, MOJYHCHHBIC HEMOCPEACTBEHHO B JTAHHOM HCCJIC/IOBAHMH,
3. Dro nauusle, TMOTYICHHBIE U3 JIPYTUX CTpau,

9. UsBectHo, uto Bee METOABI cOoopa undopmamun mosxkno CBECTH B TPH rpynnsr; Hadmoaenne,
ONIPOCHI M IKCHEPHMEHTDI. [Touemy rax IIHPOKO NPHMEHSIOTCSE ONPOChl, B wem UX OCHOBHOE
IPEHMYINECTBO epen Apyrumu MeTo1amu chopa napopmanun?

1. Onpocsl no3sonsior cobpare GoJiblIoe unciio PasHooOpasHbIX (hakTos.

2. OnH 1103BoJIsII0T IIOHATE, IOYEMY IO Tak cebs BEIYT.

3. Omnpocel nossossioT OTPEACIINTD, YTO ABISACTCS MPHIHHOM, a yTo CJICJICTBHCM, M KaKOBa MEKITY HUMH
3aBHCHUMOCTD.

4.V onpocos et CCPBE3HBIX NPEUMYIIIECTB Niepes APYruMH MeTonamu cbopa undopmarmy,

10. Tlpeacraebre, uro Bi FOTOBHTE ONPOC MOTEHHANBHBIX NOKynare/ieii MOTOUMKIIOB B cBoem
perunone. Kakoii 06nem BbIOOPKH, cKopee Beero, Bam noTpedyerest B yrom meeaenopanmn?

J10 200 uen.
200 — SQOJre_ﬂ.i___
5001000 wen.
1000 — 2000 uen.
Bonee 2000 yen.

Peiiruur-konrposs No 2
1. Kamnasn OpraHusanms, sKenas co3nartn ONpe/te/IeHHbIH UMUK, obpamaercs Kk Kanajaam
fepeaain unpopmannn. Ecau uenenoi AYIUTOpHEH Bamel opramusammm ABJISIETCS DOILIIHHCTRO
HaceJleHust WM pax o6mecTBeHHbIX FPYNn, pacnpejejeHHbIX B Hacejsenun TaK, 49TO0 MX TpyaHo

BBUICJIHTD, TO ¢ NOMOINBI0 KAKHYX KaHAJI0B nepeiaun HHpOpMAHH BRI Oymere npoBoauTh PeKIaMHy 10
KaMnanuio?

1. Vinunyio peKiiamy.

2. Tlpsmyio MOYTOBYIO JI0CTaBKY.

3. TeneBmpenmue.

4. Tazers..

5. Tenerunenme, razers.. YIMUYHYIO peKiamy.

2. Eciin Bama nenesasn AYAHTOPHS ONIPEACTSICTCH OTHOCHTENLHO JIETRO, a MMWUK opranuzanun
N0JKeH ObITh cnenuduuecknm i KaK/10H oDuecTBennoii Ipynne, To kak BbI Gy/1ere BLIGHPATL KaHAJIbI
nepeaayi undopmanuu?

3. Hanbonee sxonommunpie KaHasel nepenaun uHpopmarmy.

4. Kananer, ¢ KOTOPLIMH y Balel opranusammum CIIOXKHITHCD JIOBEPUTEILHBIE OTHOIICHHUS.

3. OcHoBriBasich na PE3yabTaTax uecaen0Banmii, 6anku pee AKTHBHee DoproTes 3a BBINYCKHHKOB
HIKOJI, TEXHHKYMOB, BY30B, OTKPLIBasi B y4e0HbIX 3aBefeHusIX cBon OTACJEHHs M NpeIaras HOBbIe
yeayru. Hovemy onwm 510 nenaror?

1. Kax nenesas rpynna MOJIOEKE Dollee MOHATHA M aKTHBHA.

2. Jionn KoHcepBaTHBHLL onp PCIKO MCHSIIOT OaHKH M He BT CYUIECTBEHHBIX pazinumii MEX Ty
Dankamu, TO5TOMY Ba)KHO MPHBICYDL HX TICPBBIMH B OaHK elie B paHnem BO3pacre.

3. Monoasle mom B Oynymem Beerjia 3apadarteIBatOT GOJIbIIe. YoM ceiuac,

4. Monossie mosu OyAyT JeHUuTHCS, POXark AeTel u T.a1., um GyayT HYIKHBI JICHBIH,

4. Ilo pesyabraram HCCJIe/I0BaHMS HA DAHKOBCKOM PBIHKC, RIMCHTBI OIEHMJIN CBOM 3mHanus o
bankax B cpenuem Ha 2,5 daaa no T-DanabHoi lKkajie, rae 1 — coBeem nuvero me 3HAK 0 TOM HJIH HHOM
banke, a 7 — ouenp Xopomo 3uar. Kak Ber onenupaere Taryw curyamnw? Oun oteet




1. D10 xopomo, ke HE JIOJIZKHBI MHOTO 3HATH 0 Gankax. HHa4e Oyaer yreuka KOH(HIeHIM AL HO
HH(pOpMaIum.

2. D710 He coBcem XOPpOLIO, HO HUYEro cTpamnoro. HOCTCICHHO KIMEHTDI YTO-TO OyayT y3napars.

3. Oro, Hasephoe, IJ1I0XO, - TPYIHO ycTaHOBUTY AOBCPUTEJILHBIC OTHOLIEHHS] MEKy OaHKaMu U px
KIIHEHTaMHQ,

4. 93710 onacno, KOTla K/IMEHTHI T0YTH HHyero me SHAKOT O PeasbHOM COCTOSHMY OankoB, HerozmOsKHO
IPEABUIACTL HACTYMAOMKi KPH3WC, B pesynbrate KiHEHTH, xak HEKOTOpBIC OaHKH, MOryT HeomHaammo
NOTEPATL OObLINE IeHBIH.

5. B rorossimemes Ollpoce KJIMEHTOB Gankon HY’KHO ONpe/1euThL, Kakue bankm, BeposiTho,
TCPSIIOT KIIHEHTOB, a kakne — pHodperaroT kanenron, C TOMOMmbI0 KAKHUX ABYX Bonpocos »To MOKHO
cnenars? Oy oteer

1. Kakne Ganku By CUUTACTC HAACIKHBIMH, MpodecCHOHANBHBIMU? A kakue Oanku Bbl cumraere
HCHAJIC)KHBIMH, HETIPOeCCHOHALHBIVK?

2. C xakumu Gankamu Bor xorenn 6p paboratk B Gyymem? A c KakuMu Oankamu Brl He xoTenu G
pabotate B Gy yem?

3. B kakom Ganke Bu AepxuTe cuer? Ecnu 661 Boi ceronpg BbIOMpamm Gank, To B Kakom Oanke Bri
OTKpbLIH ObI cyer?

6. Ilouemy, rax MOKAILIBAIOT HCce10Banus, B NEPHOX KapMHATLHLIX nepemen OCHOBHBIM
KaHAJI0M noay4yeHus HHpOPMAIMH CTanoBsITes cayxu? Onun orser

1. Cnyxu ne TpedyIOT 3arpar Ha NPOABHIKEHHE MHBOPMAIHK, OHY pacnpoctpansiiores GricTpo.

2. Menemxeph HEJIOONEHUBAIOT BaskHOCTE KOMMyHMKanuit, opunuansuoii HHDOpManuu ne XBaTaer,

OHa HE BCeraa BepHa M eif He JIOBEPSIIOT.

3. Bce momu moGst TOCTINIETHUYATD, TOCYAAYHTD, Tak Oyner Beera.

4. Kro-10 unrencusmo PACNIpOCTpaHseT ciyxu B cBOMX HHTepecax.

7. Yro, cornacuo PE3yIbTaTam onpocos, Bazkuee nis HHBECTOPOB: 0TA24a OT MHBeCTHHHIT WiH
BBIIIaTa iuBuaentos? Oqun orper

. Vposens JUBHJICH/IOB.

2. Oryava Ha HHBECTHITHH.

3. Mo, u npyroe B PaBHOH cTenexu,

8. Eciin y Bameii OpPraums3anum cuanHasn PENYTANMSI Ha CBOeM oOTpacaeBoM PLIHKE, 3HAYHT Jin
IT0, ITO H HA PUHAHCOBLIX PBIHKAX y Hee Dyaer cuabnas penyraumun? Oymun orger.

1. la, Bepuo, ecin OPraHH3alMI0 BBICOKO ONEHHBaIOT {JIHCHTLL, TO M MHBECTOPLI GYAYT BBICOKO ce
OLIEHHBATE.

2. Her, moxuo wumers XOPOIIYIO PeNyTalHiO y KiHeHTOB. o HE TOIB30BaThes noBepuem vy
MOTCHUHATBHEIX HHBECTOPOB.

9.  Ckaxmure, OIHPAsick Ha pe3yabTaTh HCCICA0BaHMi, KTO GoJsree KPHTHYHBI B onenke
Opraumsanmm: nocrasmmkn, KIHEHTBI, COTPYAHUKH Win noTeHuHaILHbIEe HHBecTOPHI? Ouy OTBeT

1. Tlocrammky.

2. Kuuenrsr.

3. Corpyanuku,

4. Totennmansupre HHBECTOPEI.

10. Onpockr nacenenns AQI0T pasuyio  uudopmanmio MECTHBIM opranam Baacru. Yro H3
HEPCUHCIEHHOI0 HMKe Haubo,iee BAKHO JUISL npaBHILHOTO HOCTPOEHHsT PaboThl MecTHRBIX opraHos
Baactu? OJiun orser

I. Uudopmars o CTPYKType Hacesenus (o 110J1y, BO3pacty, oOpazoBanmio 1 T.JL.).

2. Unopmanns o unammge Hacesnenus (poxuiaeMocTy. CMEPTHOCTH, HPUOBITHY 1 BLIOBLITHY | T.JL.).

3. Undopmarus o MOKYNKax M pacxojiax HaceaeHus.

4. Undopmarus o PCANLHBIX NOTPEOHOCTSX W Kemanmsix HacesieHus,

Peii'ruur-lcon'rpmm Ne 3
1. Cymecrnyer MEKIYHAPOIHBIH Koaeke npoBerenns 01pocos. Y7o 910 Takoe? Onuy orser.
l. D10 crox TPAaBHII, HapylieHue KoTOpbIx HCCICNOBATEILCKUMHE  1IeHTpaMu  Blieyer 3a coboit
AIMHHHCTPATHBHYIO HJTH YTOJIOBHYIO OTBETCTBEHHOCTE,




Kakoii KPHTepHIT M3 nepeunciaennnx Hize Bor 6b1 wenoanzosanm IpH 0TGope IKCcnepTOR B NEePBYI0
odepens? Oqun orper

1. Boszpacr.

2. Crax pa6orh..

3. Komuerentnocrs,

4. Henoasepskennocty, BJIMSIHMIO aBTOPHTETOR,

3. Moxkno n CobHpaThL nepBHYnBIe AAHHBIC 10 110JHOTO anasnza HMCIOINXCS BTOPHYHLIX
AaunbIX? Onul orger

1. Jla. nepBuunpre AQHHBIE MOXKHO coBupaTh 110 MOJIHOTO aHanM3a BTopHynbIx JIAHHBIX.

2. Her, ne CACyeT cobupars nepeuynpie AQHHBIE 110 TTOJTHOTO anamusg BTOPHYHBIX JaHHpBIX,

3. Korna xak, sto 3aBHCHT OT HCCIIC/I0BATENIBLCKO] CHTYaIHH,

4. CymecrByer jin CBS3L MY NOHSATHSIMMU «METO10J10THsI» 1 “OPraHusaums» uccaenosanns?
Onun oter
l. Cymectsyer nestsro BBIDAXKEHHAs CBA3p.
2. CymectByer uerkag HIpAMast CBsI3b 110 onpepeneHno,

3. He CYWIECTBYET HUKAKO# CRA3M.

4. Tpynro ckazarp, HCIIpaBUIILHO nocTasen BOIIpOC.

5. C uero naunnaercs METOM0.10THs J1I0Gor0 HecaenoBanus? Oqun orger

1. C onpenenenns podsemMsl u ey HCCIIe/I0Ban sy,

2. C onpesntenenns N0/1xo1a K ucesnenoBanuio,

3. C BeiGopa MCTOZa 1poBeeHus HeeenoBanus,

4. C onenku HUMEIOIIHXCA CpesieTR Juis IIPOBE/ICHHS HCCTIe/I0BaHMS.

6. B mccaerosannsix npobiem ynpagiaenus 1ACTO Henoabsyeress SWOT anamms. K kakomy
METONy ananmsa ero caenyer otHecTu? Oyun oreer

1. Oxeneprubie onenky.

2. Jlenosbie UTPbI.

3. Mopdorornueckuii aHaJTH3,

4. Cerennle Money.

7. OTHOCHTCS Win Her METOI MO3roBoii aTtaku bopmanmsoBannbM MeToaam ananmsza? Onup
OTBET

1. a, otHocuTCY.
2. U na, u wer.
3. Her, ne OTHOCHTCSI,

Onun oTBer

1. O6vem BBIOOPKH CHJIbHO 3aBmceHT OT pasmepa opranmsanumy. Jpyrumu cnosamu, yenm Oosbmre
OPraHusauus, Tem 6osbie paboTHuKoR HaJ10 onpamugars.

2. Her. o6nem BLIOOPKH NpakTHuecky e JABHCHT OT pasmepa opranmsanmy (o4enn cnabo 3apmcut.
MO3KHO He y4YHThIBaTK). Ol Onpenensiercs apyrumu (akropamu.

3. YU na, u wer. B onux CyHastx 3aBUCHT, B IpYrux — yer.

9. B kakom u3 MEpeHHCACHHBIX HUKe BuOB Onpoca MbI nostyyaem HauboIbmee KonMuecTRo
OTKa30B 0T yyacTus B onpoce? Onun orger

I. Teneponusie OIIPOCHI.

2. TouroBkie OTIPOCHLI.

3. Onpocor B TOProBbIX HEeHTpax.

4. Onpocsl B Hurepuere.




1. SPSS.
2. MBAS
3. FPSG
4. PPSA

2.Ienu v 3anauy MAPKETHHIOBBIX HCCIIC/I0BAK Hi]
3.Ucropus passurus MAPKETHHIOBBIX MCCle0BaANMi]

4.Metopr MApKETHHIOBBIX HCCe10BAN N

5.Hanpagnenus MapKeTHHTORBIX HecenenoBanuii

6.0cHOBHbIE 5Tam HCClenorRanus

7.Knaccm1)m<aum MapKETHHTOBRIX HCCJIeTOBaHU I

8.CymuocTs nonesoro HCCIC/I0BaHMs

9.Buas konmmvectpenmnx HCCITe1I0BaH i

10.Undopmanmonmoe obecnieuenue HCCIC0Banuit B MapkeTHiTe 1 ero CYIIHOCTH
L. Buast ungopmaruy

12.MapxkeTnuropay HHOPMaHOHHAs cucrema (MUC)

13. Xapakrepucrika CHCTEMbI OUIEPIKKHN NpuHsTHS petienuii (CIIIP)
14.Uerounnkn BTOPHYHON uHDOpMaiy

15.Tlonsirne naneny

16.Cymmnocts KOropTHoro ananusa

17.0cHoBHbIE By YCIyr B chepe MapkeTHHIOBLIX HeCneoBanmuii
18.Cymmocts CHIIMHpOBaHHbBIX vy

19.Chopmynupyiire [IOHATHE 3aKa3HbIX K CTAHAaPTH3NPOBAHH bIX yeayr
20.Ilpuseaure YCIYTH 110 KOUPOBAHKIO U BBOJY JIAHHBIX

23.Coznepxanue miana MapKETHHTOBLIX MCCIIe0BAHMI]
24.0cHoBHast 3a7aua [IOHCKOBOTO Hcclenopammsy
25.CymnocTts HTOIOBOTO HCciieoBan s
26.Paznuyns MEKIY IOHCKOBBIM H HTOIrOBKIM MApKCTHHIOBBIM HCCNIEI0BAHMEN
27.0OcHoBHas ne ACCKPUIITHBHOIO MCCie10BaH s
28.Conocrappre NPOQHILHBI 1 TIOBTOPHBII THITBI MCCe0BaH M
29.HquHHHO-C.HC,Z[CTBeHHOE HCCIeIoBaHue
30.Cymmnocts BbIOOpKH
Camocrosrennnas padoTa cryaenrton

Camocrostenpnas pabota crynenron MpEayCcMaTpuBaeT usyuenue KOHCIICKTHpOBanue HayuHol p
yueOHOH OCHOBHOI n JONOJHUTEIBHOI TUTCPATYPLl B COOTRETCTBHH KpYroMm Bonpocos, IUTAHHPYEMBIX
liporpamMmoii  k  ocgoenuio. OO6rmuphbiii MATCpHANl  JUIS  caMOCTOsITe B HOJ PaboTEl  comepkuT TakKe
lICPHONHYCCKH  M3NaHHA W cereppe pecypebl. Ilo  pesynpraram OCBOCHHE CTyneHTaM npemnaraercs
NOArOTOBHTE NOKNa B! 110 CHCAYIOUIMM TeMam:

1L.Ipuknannpie MapKETUHIOBbIE  HCCIeA0BaAHNS: CTaHOBJICHHE 06JMACTH  3HAHMI, Onpezenenne,
3Havenune, coaepikanne moseenus norpeduresnei,

3. Pa3pabotka [IpOLIENYpBI MapKeTHHIORRIX HCCIIe10Banuii na npenpusTyy.

4. DkcnepTHbie MeTo 1 B MApKCTHHTOBBIX HCCIIE/IOBAHMSX.

5. Ucnonwzosanne KOJIMYECTBEHHBIX METOI0B B MAPKETHHIOBBIX HCCIIENOBAHMSX,
6. Mopdosnornueckuii METOJI B MAPKETHHTOBBIX HCCIIC/10BaHHsIX

7. Teopwsi, MeTon0m0r 1S H IIPAKTHKA B MAPKETHHTIOBLIX HCCIIC/IOBAHMSIX

8. Meronp cOopa neperunpIX AQHHBIX B CHCTEME MapKeTHHIOBbIX UCCIIC/IOBAHUI],




9. Metousi HOJYYCHUS JIaHHEBIX OT pecnontenTon

10. Hcenenoanue TOBAPHBIX PLIHKOB

1. Heenenosanue TOBApOB NoTpeduTeILCKOrO crpoca.

12. Ucenenoranne PBIHKOB ToBapon MPOU3BOACTBEHHOIO HA3HaYeHuUs

I3. Ucenenosanne KOHKypeHTOoCnocoGnoeTH TOBapa.

14. Hcenenosanye KOHKYpeHTOCnocobHocTH NpeuIpUsTHS

15. Kpeatusnas ACATEILHOCTD M MapKeTHHT OB HCCIEA0BAHHSI

16. Cosepiencrpopanye KOMMepueckoit  nesrenprocty npeanpusitus y MapKeTHHTIOBEIe
HCClleI0BaHus,

17. Mapkertunroppie HCCIIEI0BAHHS CHCTeMp NeHo0OpaszoBanus Ha NPEANPHSITHH,

18. Ucenenosanue MApKETHHIOBBIX BO3MOKHOCTE} bupmbl.

19. Hcenenopanue CHCTEMBI pacrpeeenus TOBApOB (hUpMBI.

20. Hccnenosanme PEKIIaMHOii esitenbHOCTH Ha NPEANPUATHH

DoHT OneHOUHBIX CPCACTB U1 npoBenenus aTTCCTAMH  YPORHS chopmupoBannOCTH KOMIIeTeHI M}
o0yyarommxes 1o AUCHHTLIHHE ohopMitsieTes OTACTBHBIM IOKYMEHTOM.

7.Y‘IEBHO-METO).II/I‘IECKOE " HH(DOPMAL[I/IOHHOE OBECHE‘IEHHE AUCHUILIMHBI
71 Kuurooﬁccneqenuocrb
HE!HMCHOBHHHG nmepaTypr: aBT()p. Ha3BaHHC. BPTII wmarms.
H3I18T€‘J'II:CTBO
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IPR BOOKS : caiir| - . -

Kopotkos, A. B. MapkeTunrospe HCCnenoBanus : yyebroe

nocoGue 11s By3os / A. B. Kopotkos, — Mockpa - OHUTH-

HAHA, 2017, —303 ¢, — ISBN 5-238-00810-4. Texker :

AMEKTPOHHBI // SﬂekTpOHHO—SMGMOTeqHaﬂ cucrema IPR

BOOKS : [caiir). ) -

Kpacuna, @, A Mapketunrognre HeeaenoBanms : yyeguoe

nocobue / M. A, Kpacuna. — 2-¢ y3y. Tomck : Tomckuii

FOCYNAPCTBEHHbIN YHUBEPCHTET CeTewm YIpasienus u

PanHOIEKTPOHMKK, D1, Konrent, 2015, - 126 c.—ISBN

978-5-4332-0250-4. Texcer : snekrponpii / DNEKTPOHHO-

Onbdnmnoteunas cucrema IPR BOOKS : [caiit]. ]
Jlononuurensnas JIMTepaTypa

lpuknanmeie MApKETHHIOBbIE  HCClleA0BaHM: Yuebroe | 2071

nocodue / JI.C. Hparanuyk. - M- HH®DPA-M, 2011. - 192

c.: 60x90 1/16. - (Bbicinee obpasosanue), (neperuier) I[SBN

978-5-16-004516-0 S — N

2 lpuknannpie MapKeTHHIOBbIe HCClieIoBaHMS: 2010

Yueb. nocobue /T A, Bacunses. - 2-¢ us . nepepab. u

non. - M.: Bysosckuii yuebnuk: MHOPA-M. 201 0.-410

¢.: 60x90 1/16. (ne penjier) ISBN 978-5-9558-0109-4.

lpuknaausrie MApKETHHIOBbIE HCCnen0Ba Y- 2015

Y‘ieﬁHHK/O.H.POMaHEHKOBa - M.: By3zogckwii yuebHHuK,

HULl MHDOPA-M. 2015, - 320 ¢.: 60x90 1/16 (IMepennér)

ISBN 978-5-9558-0404-0, 500 K3
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7.2, Hepuoanueckne H31aHus




L. Xypnan «IIpoGewmur TCOPHH W NPaKTHKH yrIpaB/icHusy.
2. Kypnaun «Menemkment B Poceun 1 3a pyGeskomy.
3. XKypuan «Bonpocer ynpassenus NPeIIPHATHEM .

7.3, HHTepHeT—pecypcm

1. hrtp://www.marketologi.ru/ — CAHT IMIIL/IMH MAPKETOIOrOR.

2. http://www.bci-marketing.aha.ru/ — CalT xypHana «IpakTuyeckmii MapKeTHHT
3. ,h_tgggﬂpmm_gngmiggm/ — CalT ;KypHana «Vnpasienue NPOEKTaMu .

8. MATEPI/IA.HI)HO-TEXHI/I‘IECKOE OBECHEYEHHE JAACHHUILINHBI

Hns  nposenenns JeKInii v cem HHApOB  TpebyioTcs Cranaaptio  obopynosannpie ayJIHTOPHH:
BH/ICONPOEKTOP, 5Kpan HacTeHHbIii, MYJITHMEIMHHbIE CpecTBa | ap.
s yenemnoro ocpoens JAHUCHHIITHHBL, CTY/IeHT HCTIONB3YeT cienyiomue lIporpammuele cpencrea: Word
Office (Tekcter), Power Point (npesentanun), EXEL (tabsnnpbr u rpagukn), JICKTPOHHBIE yyeGHple
matepuaisl Ha CD y Hurepner, HICKTPOHHBIE pacchUIku o E-majl.
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