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1. HEJH OCBOEHUS JNCIHITIJIMHDI

OcuoBuoit  neaplo  aucuuniannnl  «[loBeaenne  morpeduresneii»  ABISICTCS  NOArOTOBKA
KBAIM(UIMPOBAHHBIX CHICHHATHCTOB, 061a1A101HX NPO(YECCHOHATBHBIMH 3HAHUSAMH, YMCHHUSMH H HAaBbIKaMH,
obecneynBalonmmMi dpPexTuBHOE yrpasienue cObITOBOI JCATEILHOCTLIO KOMMEPUECKOH (HPMBI.

OcHoBHBLIMH 32a4AMH JAHCHHINIHILE ABJISIOTCH:

- O03HAKOMHTBH CTYJICHTOB C OCHOBHBLIMH HAyYHBLIMH NOJXOJAMH K MOJICIMPOBAHUIO TOKYNATCIILCKOTO
NOBE/ICHUSI,
- CHCTEMATH3MPOBATh 3HAHMS O MPOICCCE MPUHATHS PEIICHNs O NOKYNKE noTpeOHUTEe/IeM H COMYTCTBYIOMMX
IICHXOJIOTMYCCKUX  Tporieccax, M (yHKUMsX (ocosHanume norpeOHOCTEH, MOMCK W OLCHKY BapHaHTOB,
BOCIIPHUATHE NPOLIECCa MOKYIKH, noTpebiicHue, yA0OBJICTBOPECHHE H YXO0/L OT NPHCTPACTHI);
- HM3YUMTb MHJHUBHJIYQILHBIC Pazindus Meucty norpeOuTensiMu (B UX 3HAHUAX, BOCIIPHATHH M MOTHBAIlHH,
LCHHOCTAX M CTHISX JKH3HM) M B NPOTCKAHMM 1ICHX0J0MHUCCKHX npoiteccoB (o6paboTka HHpOpMALKK,
o0yuenne, BO3JICHCTBHE peKiiaMbl 1 T.11.);
- NPOAHATM3UPOBATH BJMSAHHE HA NOKYNATEJAhCkoe MoBe/chue (aktopos Breuineii cpebl: (KyJIbTypHOH,
9THHYECKOM, CONHAILHO-CTATYCHOI, CeMeiiHOIi, CHTYaLHOHHOI);
- O3HAKOMHTBH CTYJICHTOB C METOJIOJIONHEI T MapKETHHIOBBLIX MCCIICJOBAHHH, UCMOIBL3YCMBIX JUISI H3YUCHHS
MOKYIATEJILCKOIO IOBEJACHUS,;
- copMHpoBaTh npejacTapicHue 00 HHCTPYMEHTAX M MEXaHMU3Max BO3JICHCTBHS TOProBjiH Ha I[OBC/ACHHC
NoKynareJsei.

2. MECTO JIMCUUIIMHBI B CTPYKTYPE OIOIT BO

Jueimmmna B1.B.JIB.7 «lTosencnue norpeGutencity oTtHocuTes K aucuummuam 1o seidopy (/1B.7)
papuaruBHoil yactu (51.B) Gioka 1 (b1) OITOIL I'myGokoe ycoenue Matepuaia oOeCreMBacTCs COUCTaHHEM
ayJIMTOPHBIX 3aHATHH M CAMOCTOSTE/ILHON paGoThl CTYJAEHTOB ¢ Jiuteparypoil. OCHOBHBIM BHIOM Y4eOHBIX
3aHATHIT 110 JIAHHOM JIMCIMILIMHE SBJISIOTCS JICKIIHOHHBIC M IpaKTHYCCKHE 3aHsTHsl. M3yuyeHne JUCIHIUIHHBL JUTs
CTYZICHTOB O4YHOM (opMbl O0yueHHMs OCYIICCTBISCTCS B TeyeHue ojaHoro cemecrpa. llo jmcuunimnbe
OCYIIECTBIISIETCS TEKYIHiT KOHTPOJIL M IPOMEIKYTOUHAs aTTecTalus B (JopMe dK3ameHa.

[IpeamecTByIONMME  IHCUMIIMHAMH, HA  KOTOPBIX ~ HENOCPE/ACTBEHHO — Oasupyercs AMCUMIUIMHA
«IToBeenne norpebuTeneiy, sBAsIOTCS: Pl QYHAAMEHTAILHLIX  HAYYHBIX JAMCHMIUIMH:  COLHOJIOTHS,
NICHXOJIOTHSl U COLMAIbHAs TICUXO0JI0THs, 00111asi S)KOHOMUYECKasl TEOpHs, AaHTPOMNOJIOTUsl, COLMAIbHASL HCTOPHS U
ucropus KyapTypbl. Kypc «lloBenenue norpeburencii» TecHO nepernjieractes €ume ¢ JABYyMS NPHKIAJAHBIMA
JIMCLMIIMHAMH: MAPKETHHIOM H MEHEDKMEHTOM.

3. IMIJIAHUPYEMBIE PE3YJBTATHI OBYUYEHUWS 11O JIMCIIUTIIIMHE
[Tnanupyempl pe3yabTaThl 0OYyYEHHs MO JHMCUMILIMHE, COOTHECEHbI ¢ IUIAHMPYEMBbIMM PE3yjibTaTamMu
ocsoenus OITOIT

Kon Yposenun ocsoenst|  Tliannpyembie pe3yanTarhi 00yUCHNst 10 AHCUNTUIINE XaPAKTEPH3YIOLIIE ITAllbI
dopmupyembix KOMIIeTeHunmn GopmupoBanns KOMIeTeHHii (MNOKA3ATEN OCBOCHNSI KOMIECTCHLINI)
KOMIIeTeH UM
Zuarn:

3 1 (I1K-9) 3akonomepHocTH (hyHKUHOHHPOBAHUA OPrAHN3AIIIT 0 OPraloB rocyAapCTBEHHOTO H

MYHHLHIAILIOTO YIPABICHHS B MAKPOIKOHOMHUCCKOIT cpene

3 2 (I1K-9) ocnonnt noseaenus norpeburench sxkonomuuccknx Gauar n opmuponanus cnipoca

3 3 (I1KK-9) 311a1h JKOHOMHUECKHE OCHOBLI TOBCACHUS OPrann3aiuii, CTPYKTYp PLIHKOB 1
_KOHKYPEHTHOW cpejinl oTpacan
[MK-9 noAocTLIO Ymern:
Y1 (THC-9) anaansuponath BOSACHCTIHE MAKPOIKONOMHUCCKOI ¢pesibl na ()Y HKUHOHHpOBANHE
op1 ann3anmni w OPranon roCyipernentioro UMY HHIHIUILHOrO yinpasiacins
Y 2 (I1K-9) anaansuposarh 1 BLIABASTL PLHIOMILIC W CHCHMHYCCKHE PHCKH (DY HKLHOHHPOBAITHA
opranusanuh
Y 3 (11K-9) ymern anaansuponars noneacnne norpeGurencit n (hopmuposanie cnpoca na oclone

SUAHHA TTOBCACHHS OPratu3aIi, CTPYKTYD PHIIKOB 1 KONKYPEHTIOH CPEALl OTpacin
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Baaners:
B 1 (IK-9) cospementbiMi Metosamu c6opa, 06paboTkn U aHaIN3a IKOHOMHUCCKHX H

COLMUILHLIX IAHHBIX
B 2 (ITK-9 ) sraers METOANKOI anaiu3a noseacHus norpeburelcii skonomuueckux Gaar,
IKOHOMHYECKHX OCHOB MOBC/JACHHS OpraHu3aumii

1K-10

NOJIHOCTLIO

3narn:

3 1 (IMK-10) suawt, coctans u coacpkanine HiopMaituu 0 JICHTELHOCTH NPEANPHUATHA
(opranusaumm)

3 2 (IK-10) ocoBHbIC HOPMATHBHO=IIPABOBLIC JIOKYMEHTLI

3 3 (11K-10) MCTOANKY H MCTOALI YIIPABACHHUS TIPH [TOCTPOCHHH IKOHOMHUECKHX, (PHHANCOBBIX H
OPraHU3aLHOININI0- YIIPABACHYCCKUX MOAC/ICH

Ymern:

VY 1 (TIK-10) npumenstn, nonsTHitno-kareropuaibibii annapar, 0CHOBIbLIC MCTOAWKH B
NPOGCCCHONANLHON ACHTCALHOCTH NPH TPUISTHI YIPABJICHUCCKUX peictini

Y 2 (IK-=10) opHenTHpoBaTLEs B CHETEME 3AKOHOAATC/ILCTBA M HHOPMATHBILIX IPABOBLIX AKTAX,
PErAAMCHTHPYIOINX CEPY YIPABICHNS JICHTCABIOCTH Oprannsaimi

Y 3(1K-10) nposoanth KOAMUCCTBCHNLIT W KauecTBCHILI anains MihopMaunm 1pH MocTpoCcHUM
IKOHOMHUCCKHMX, (PHHAHCOBLIN M OPFANH3AIHONIO ~ YIIPABICIMCCKHX MOAC/ICH, QIaNTHPOBAHHBIX
K KOHKPETHLIM 31a4aM YIIPABJICHHs

Baaners:

B 1 (ITK-10) MeToAaMH peasin3ainn OCHOBIBIX YIIPaBAcHIeckuX (ynkuni

B 2 (IK-10) Mmeroaonorueit noctpociins IK0HOMHUCCKHX, (PHHAHCOBLIX H OPraln3aLHOIINO —
YUPABJACHYCCKHX MOJC/ICH, QIANTHPOBAHHLIX K KOHKPCTHLIM 30J104aM YTpaB/CcHus

MK-17

MOJIHOCTHIO

3narn:
3 1 (ITK-17) MeToan OUCHKH IKOHOMHUCCKHX M COUMMILILIX  YCHOBHI  OCYLICCTBICHHS
HPEPHINMATEALCKOM A TEILHOCTH

Ymern:
Y 1 (ITK=17) BRISBASTE HOBLIC PLIHOMILIC BO3MOXKIIOCTH M (JOPMHUPOBATE 1HOBbIC GU3HICC - MOJICIIH

Baasern:
B 1 (I1K-17) ¢nocoGnocruio oueHUBaTh 5KOHOMHHCCKHE H COLMAJILHLIC YCIOBHS OCYILECTBICHHS
NPEIPHIUMATENLCKOH JACHTEILHOCTH

4. ObBEM U CTPYKTYPA JIUCIHITJINHBI

Tpys0eMKOCTh IMCHMIIMHBI COCTABISET 4 3aUeTHBIX e/IMHMIbI, 144 yaca.

Buint yueOnoi padorn,
BKJIIOYAA CAMOCTOATC/ILHYIO
o pabory cryacHron OGem yueGHol Dopmbi Tekyuero
E W TPYA0EMKOCTD (B Macax) paGoTHI KOHTPOJIS
Ne Pasnen (tema) E- % B npumeuen.ucm y;ncmi)l:.(n)n"
n/n JAHUCUHIIHHDI :2: : g § HHTCPANTHBHbIX c:zf::mp;“
5 & = o MCTO0B i
o g g g g 5 2 5 fhabcax /%) (opMa NPOMEKYTOUHOT
T E|IEZ| 8¢ E; aTTecTalunH
= é S| &= (no cemecmpam)
=[S
1 | Ynpasnenune nokynareabCkum 8 | 2 2 9
NoBeJAeHHEM KaK MHCTPYMEHT 2/50
KOMMepYecKoi 3 exTHBHOCTH
2 | CermenTtupoBanue noTpebUTENLCKOro 8 2 2 4 9 3/50 PeiTHr-kOHTPONL
PblHKa Nel
3 | CermenTHpoBaHHe pbilka 8 9 2 2 9 25
NPOMBbIUIEHHBIX TOBAPOB i e o
4 | Tlpouecc npuHATHS PELIEHNs O NOKYNKe 8 45| 4 6 9 5/50
5 | Buewnue paxropsl, BAMAIONIKC HA 8 6 |2 2 9 2/50 Peiitnur-kontpons
nose/eHue notpeburenci o Ne2
6 | Buytpennue dgaxropnl, Bausioume Ha 8 7 2 4 9 3/
nosejeHue notpeburench 50
7 | Koncviomepusm u Mopasibhasn 8 8 2 2 9 2/s
OTBETCTBEHHOCTh 2
8 m?r‘;;';g::é; :;aumoomomclmﬁ c 8 9 |2 5 9 3.5/50 Pehnm;x;)m‘ponh
o
Bceero 3a 8 cemectp: 18| 27 72 22,5/50 Ok3amen (27)
Hannuwme B aucunnamune KI/KP
Wroro no ancummimne o 18| 27 72 22,5/50 Ox3amen (27)

CO}IC[))KIIIIIIL' JICKITHONNBIX 3tlll$l'l'llii‘»I~IO JICuHIInne
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Tema 1. Ynpasnenue nokynamensckum nogedenuem Kak uHCmpymenm KoMMepyeckou sgghekmugnocmu

lpenmer, uens u 3azaun  Kypca. OCHOBHbIC TOHATHS TEOPHH TOTPEOHUTENLCKOrO  MOBEACHHS.
Monepuucrckoe  mMupoBosspenne. IlosuTuBnsM  kak  Hayunas — mertoposiorus.  Iloct™onepuucTekne
Mccie0BaHusl.

Tema 2. Ceamenmupoesarnue nompebumensckozo polika
[Tousitwe cermenta pbiHKa. [Ipoliecc cermMeHTHpOBaHHMsA: COAEPKAHWE H  MOCJIEA0BATEILHOCTL OTaroB.
[Ipu3Hakk CerMeHTHpPOBaHMs: reorpauueckuii, aemMorpaguueckuii, MoBeaeHYecKkHii, NCHXorpapuuecKHii.
Kputepuu cerMeHTHpOBaHMs: €MKOCTb, JOCTYIMHOCTh, CYUCCTBEHHOCTD, NPHOLLILHOCTD, COBMECTHMOCTH
cermenTa. Bpibop 1eneBoro poinka.

[To3uuMonupoBanne Topapa, Ha phiike, CTpaTerny OXBarta pbilKa: XapaKTepHCTHKA W OCOOCHHOCTH
NPUMEHEHHS.

Tema 3. Ceemenmupoganue polka npOMbIUICHHBIX MOCAPOEB

[IpompiiieHHoe  norpebienne M NpoMbiUieHHb  MapkeTHHr.  OcoOeHHOCTH  TOKYNaTe/abcKoro
MOBEJICHUST TIpeAnpusiTHii U opranu3auuit. CyOnekTbl, 0OBEKTHI M XapakTepHCTHKa Crpoca Ha pbIHKax
ToBapornpoussoauTeneit. Ilpouece Mokynku TOBapoB  NPOM3BOJACTBEHHOrO  Ha3HAuCHHMS. Kpurepun
CErMEHTALMH PHIHKA TOBAPOB MPOMBILLICHHOTO HA3HAYCHHS: pas3Mep MPEeANpUsTHH-TIOTPEOHTEIICH, CTPYKTYpa
KaHanoB cOblTa, OpraHu3alMoHHbie (HOPMbI TOPrOBJIM, TEXHHKA M TEXHOJOIHS OCYIICCTBJCHHS 3aKyIoK,
MH/IMBHIlyaIbHbBIe CBOMCTBA npejicTaBuTeeii (pupM-niokynateneii: (Bospact, moj, obpasoBaHue, 0COOEHHO
JIMYHOCTHBIC KA4YeCTBA, MO3BOJSIIOIIME YCTAHABIMBATH JIOBEPUTEIILHbBIC, JPYIKECTBECHHBIC OTHOIICHHS MEHLY
KJIMEHTaMH).

Tema 4. IIpoyecc npunsimust pewenus 0 NOKynike

Mozenb npoinecca NpHHSTHS pelieHus 0 MOKynke. Paciimpenoe u OrpaHHueHHOE pelieHHe POOJICMBI.
Twunel npoueccoB npuHsTHS petienns. OCHOBHBIC JTAIbI POLECCa IPUHATHS pelIeHHs O MOKYNKE: OCO3HAHUC
noTpeGHOCTH, MHPOPMAIMONHBII MOMCK, TNPEANOKYNoYHas OlleHKa BapuaHTOB, IOKYINKa, MoTpedieHne
(ynosnerBopeHue, 0cBoO0K/CHHE).

Tema 5. Buewnue haxmopwl, rusiowue na nogeoenue nompeobumene

Kynerypa kak ¢akrop mnorpeburennckoro nopeaenus. CoumaibHas cTpykTypa obuecrsa. Manbie
rpynmnsl ¥ TPYNIOBbIE KOMMYHMKAlMM Kak (aKkTop MHKPOBIMAHMA Ha IMOTPEOHTENBCKOE MOBEICHHE.
JIOMOXO3SIiCTBO M CeMbsl KaK IepBHYHBIN BHEIIHUH (akTop noBeieHus norpedutenci. Biusuue cutyannu Ha
NOBeJICHHE noTpeduTeNei.

Tema 6. Buympennue (haxmopul, enusiowjue na nogeoenue nompebumene

Pecypcel notpeGuresieii. 3HaHus W OTHOWEHMs notpeGuteneidi. MoTuBauns M CaMOBOCIIPHATHE.
JIMYHOCTD, LEHHOCTH M CTHIbL ku3HH. Ilcuxosnoruyeckue npoueccbl. OOyuenue. BimsiHue pekiambl Ha
OTHOLIEHHE U MOBEJICHUE MOTPeOUTEIS.

Tema 7. Koncvlomepusm u MOpanbias 0meemcemeennocms

Oruueckue npobiembl Ousneca. Ilonsrne npas norpebutens: npaBo Ha 0e30MacHOCTb, MpaBoO Ha
uHpOpMaLMIO, NPaBo Ha BBHIOOP, MNpaBo Ha BO3MEIUCHHE yulepda. 3akoHOJATebHas 3allMTa MNpaB
notpebuteneii. [popeccHonanbHas ITHKA H KOHCHIOMEPH3M.

Tema 8. Mapxemunz 63aumoomnowenuii ¢ nompebumenem

CymHoCTh MapKeTHHra B3auMOOTHOWICHMH ¢ norpeGuTesneM.  YpPOBHH — B3aHMOOTHOUICHHH ¢C
notpeGuTeneM. IBOMIOLMS MAPKETHHIA B3aUMOOTHOLIEHHIT ¢ noTpebnTesem. Ipumenenne CRM-cucrem.

Cojteprkanye NpaKTHICCKUX 3AHSTHI 110 CIHITHIE

Tema 1. Ynpasnenue nokynamenbckum no6eoenueM Kak uncmpyMenm KOMMEpUeckol sghgexmuenocmu

[TocTMO/IEPHUCTCKHE HCCIICIOBAHMS.

Tema 2. Ceamenmuposanue nompeoumenbeko2o polika

Crpateruy 0XBara pbIHKA: XapakTepPHCTHKA H 0COOCHHOCTH IPHMEHCHHS.

Tema 3. Ceamenmuposanue poliikd RPOMIUICHIBIX MOGAPOE

Kpurepuyu cerMeHTaiuy  phiiika TOBAPOB  TPOMBILUICHHOTO HA3HAUCHMS:  Pa3Mep NpPEANpPHSTHI-
notpeburesiei, cTpykrypa Kanajaon cObiTa, Opranu3aitiontbie (DOPMBL TOPrOBIIM, TEXHHKA H TEXHOJIOIHS
OCYLICCTBICHHS 3aKYNOK, MIJHBUIYaIblbe CBOHCTBA npejicranTencii (pupm-nokynaresneii: (Bospact, noiu,
obpasosanne, 0COOCHHO  JIMMHOCTHBIC — KAUCCTBA,  HO3BOJBIONMC  yCTAHABIMBATL  JIOBEPHTEILHbIC,
JIPYKECTBEHHbBIC OTHOLICHUS MEULY KJIMCHTaMN),

Tema 4. Hpoyece npunsimust pewienus. 0 NOKYNKe
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OCHOBHBIE Tarbl POLECCA IPUHATHS PEILIEHHUS O MOKYIKe: 0CO3HAHNE MOTPEOHOCTH, HH(POPMAIMOHHBIH
TOMCK, MPEANOKYNOYHAs OLEHKA BAPHAHTOB, MOKYIKa, notpedienue (y0BIETBOPEHHE, OCBOOOKIEHHE).
Tema 5. Buewnue hakmopuni, 6rusiowjue na nogeoenue nompebumene
Biusinue cuTyaluu Ha noBejicHue noTpeduTescii.
Tema 6. Buympennue ghakmopol, Giusiiowjue na noseoenue nompeoumenet
BiusiHue pekiaMmbl Ha OTHOILIEHHE U MOBEJICHHE NOTpeOHTEIsL.
Tema 7. Koncvlomepuzm u mopaibnas omeememeeniocns
3akonojarenbHas 3aumTa npas norpeduresneit. [Tpodeccnonanbhas 3THKa M KOHCHIOMEPH3M.
Tema 8. Mapxemune ¢zaumoommnowenuit ¢ nompeoumenem
[Tpumenenne CRM-cucrem.
5. ObPA3OBATEJIbLHBIE TEXHOJIOI'MA
B npenomasanun jucimmnbl - «llosenenne  norpeGureneii»y  HCHONB3YIOTCS — pasHooOpasHble
oOpazoBare/bHbIe TEXHOJIOMHH Kak TpPaJHIHOHHBIC, TAK H C NPUMCHCHHEM AKTHBHBIX H HHTEPAKTHBHBIX
MeToJI0B 00yueHMs.
AKTHBHBIC M MHTEPAKTHBHBIC METO/IbI 00yUeHHSI:
- I'pynnogwie ouckyccuu (memot Nel, 3, 8,)
- Case-study (memor No 2, 4, 5, 6,7)
6.0LIEHOYHBIE CPEJICTBA JUISI TEKYIIETIO KOHTPOJISI YCHHEBAEMOCTH,
IMPOMEKYTOUYHONH ATTECTAIIMH 110 UTOT'AM OCBOEHUS IMCHUIIIMHBI U
YUYEBHO-METO/IMYECKOE OBECIEYEHUE CAMOCTOSITEJLHON PABOTBI
CTYJEHTOB
Peiirunr-konrpoan Nel
1. Jlnst ocywecTBienns ooMeHa HeoGX0AMMbI CIIe/IONIHE YCI0BHs (OTMEThTE HY)KHBIC BapHAHTBI):
a) HaJIMYKe ABYX WK 6oJjiee CTOPOH;
0) o/1Ha U3 CTOPOH OKA3BIBACTCS B BLIMIPBILIE, @ JAPYyras B IPOMIPLILIE;
B) Kak/1asi U3 CTOPOH MMEET 00BEKT, KOTOPBIH MPEJACTABIISCT ONpPEAeICHHYIO IEHHOCTD /U JIPYrO# CTOPOHBI;
I') HAIHUHE TPEX CTOPOH;
J1) Ka)cJ1ast U3 CTOPOH sIBJsieTcst CBOOOHOI B CBOEM BhIOOpE.
2. Eciu npeuio)keHue MnpeBbIlaeT Crpoc, To TakoH peIHOK HA3bIBAETCS:
a) PLIHKOM TMOKYTaTeis;
0) ppIHKOM ITPO/ABLA;
B) MOHOIIOJILHBIM PBIHKOM.
3. OcHOBHas 1eJIb MAPKETHHIa OTHOLICHHH:
a) IpHBJIEYb KAK MOMKHO OOJIbIIE HOBBIX MOKYMATENICH;
6) yaepiarbh CBOMX MOKYMaTeseil;
B) yBEJIHYHTH 0OBEM IPOJIAJK 3a CUET YIyUlLEHHs TOProBOro cepBuca.
4. Gopmya, BbIpakalolas CpaBe/UIMBBIH Uis 00eHX CTOPOH 00Men:
a) 3aTpaThl IPOM3BOIUTENIS = 3aTPAThl IOTPEOUTEIIS;
6) BBIr0/1a POM3BOMTENS / 3aTPaThl IPOM3BOJIUTENS = BbIr0JA N0TpeOUTENs / 3aTpaThl NOTpeOUTENS;
B) BBIO/1a [IPOM3BOUTEIIS = BBIF0/1A II0TPEOHTENS.
5. B nocseiHue roibl paziudns Mex 1y NoTpeOUTeIbCKUMU H ITPOM3BOJACTBEHHBIMH PhIHKAMH:
a) craHoBsTcs Gonee rayboKuMHU,
6) NpaKTHYECKH HEe H3MEHSAIOTCS, OCTAaBAACH TAKUMH IKE, KAKHUMH Oblin;
B) CTAHOBSATCS MEHEE ABHLIMM.
6. MeToj1 «Mapo4HOro phyaray 3To:
a) pa3paboTKa U co3/1laHue HOBOH YIaKOBKH JUIsl TOBAPA;
6) pacnpocTpaHeHne CyIECTBYIONIEI0 MapOUHOro HA3BAHHS HA HOBLIC IPOJAYKThI
B) 3 peKTHBHOE MO3ULIHOHUPOBAHKE CBOCTO TOBAPA OTHOCHTE/ILHO TOBAPOB-KOHKYPEHTOB.
7. Hayka, paccMarpusaioiias nope/ienue norpeburess Kak [erb 3HakoB i CHMBOJIOB, YUHTAEMbIX
OKpY/KAIOLMMHU HA3LIBACTCA:
a) Mepyan1ai3uur;
6) repMeHEBTHKA,
B) OpIHJIMHT.

\
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8. PLIHOYHBIH pa3pbIB ITO:
a) HECOOTBETCTBHE MPEUIOKEHHI PO/IABLOB NOKETAHHAM H 0XKHIAAHUAM 10TpeOHTEICH!
6) 6oMbIIOE PACCTOAHHE NEPEBO3KH TOBAPA MEJKILY NPOH3BOANTEIIEM H NOTpeOHTEIEM;
B) CE30HHOE NpeKpalleHHe peai3aluy Kakoro-i1ubo Tosapa.
9. HehyHKIIMOHAIBHBIH CIIPOC 3TO:
a) cnpoc, KOTOPbIii BO3HUKAET Y MOTpeOHUTENA He B CHIIY XapaKTEpPHCTHK TOBapa, a Mo BIHSHHEM JpyrHX
(haxTOpOB;
6) crpoc, B OCHOBE KOTOPOTO JIEHKAT JIATEHTHbIE (HEOCO3HAHHbIC) noTpedHOCTH;
B) abCOJIIOTHO HEATACTHUHBIH CIPoC.
10. K nedyHKIUMOHAILHOMY CHPOCY HE OTHOCHTCS:
a) UMITYJIbCHBHBIC MOKYIIKH;
0) crexkyISTHBHBIN CrIpoc;
B) HEHTACTUUHBIN CIIpoC.
Peirrunr-konTpoJn Ne 2
1. Yxa3auuplii Ha rpauke BUJ1 KpUBbIC O€3pasivunsa HMEIOT B CJIC/YIOLIEM cilyyae:
ql 1 q2 — KonuuecTBa npuobperaemoro notpeduresem 1-ro u 2-ro Topapos 2 1 12.q2 ql
a) ToBapbl 1 U 2 0JIMHAKOBO HEOOXOIMMBI TOTPEOUTEINIO B JHOOBIX KOJIMUCCTBAX]
6) ToBap 1 nyxen norpeGurTenno, a Topap 2 Her:
B) TOBapbl 1 ¥ 2 UMEIOT MOJE3HOCTD JUIS MOTPEOHTEIS TOJIBLKO B OJIMHAKOBBIX KOJHYCCTBAX.
2. Ilpu SBJICHUH HACBILICHHUS KPHBbIe Oe3pa3inumns UMEIOT BHJL
a) runepOonl;
0) annurca;
B) NPSIMOM.
3. INapautenbuplii ¢ABUT 010/DKETHOM JIMHHH NTOTPEOUTENS IIPOUCXOJIMT B CIIyUae, Korja:
a) M3MCHUJIACh LIeHa MEPBOro ToBapa;
0) n3MeHnIach LIeHa BTOPOro TOBApa,
B) H3MEHHJIUCh JIOXO/Ibl MOTPEOHTENS.
4. Ha pucyHKe 1oKa3aH cIBUI OI0JUKETHOM JIMHUK NOTPEOUTESIS, KOTOPBIH MPOH30IIEI BC/IC/CTBHE:
a) YMCHbIUICHHUS LIEHbI [IEPBOro TOBapa;0) yBEIHYCHHS LEHb] IEPBOrO TOBAPA; B) YMEHbIICHHS LIEHBI BTOPOro
ToBapa. q2q1
5. ®opmyia, OTpakaloLas MaKCHMYM YI0BJIETBOPEHHUS MOTPpeOHTEIIsi HMEET BHJL:
a) P2*P1=Aql*Aq2;
6) P1*Aq1=P2*Aq2;
B) P2*Aql=P1*Aq2.
6. Ecin ToBapbl X M Y SIBASIOTCS B3aHMO3aMEHSIEMbIMH, TO yYMEHbIIEHHE LIEHb! Ha TOBAp X MPHBE/IET K:
a) yBeJIHYCHHIO cripoca Ha ToBap Y
6) yMEHBIIEHHIO CIIpoca Ha ToBap Y
B) YMEHBLIEHHIO CIIpoca Ha ToBap X;
7. Ecnn ToBapbl X H Y SIBISIOTCS B3aHMOJIONOJHAIONMMH, TO YMEHBIICHHE LICHbI Ha TOBAp X NMPHBE/CT K:
a) yBeJIMYEHHIO CIIPOca Ha ToBap Y
6) yMeHbLIEHHIO CIIpoca Ha ToBap Y;
B) YMEHBLIEHHIO CIIpoca Ha ToBap X;
8. Eci npH yBeIHYEHHH JI0X0/I0B N0TPeOUTEIs!, 3aTPAThl HA TOBAP X YBEJIHYMBAIOTCS, HO €ro N0J1s B JIOX0/1e
yMeHbLIaeTcs, To ToBap X OTHOCHTCS K:
a) HU3KOKA4YeCTBEHHBIM (XY/ILIMM) TOBapaM;
6) K He0OXOIMMBIM TOBApaM;
B) K IpeIMETaM POCKOLIH.
9. Ha pucynke nokasaxa kpusasi duress (R — BejMunia I0X0/108 NOTPEONTENIS: ¢ — KOIHUECTBO
npuoGpeTaeMoro ToBapa) JUisl ToBapa, KOTOpbIi OTHOCHTCSL:
a) K HH3KOKaYeCTBEHHBIM (XyAIuM) ToBapam; 6) K HCOOXOJIMMBIM TOBAPaM; B) K MPEAMETaM POCKOLUM. Rq
10. Kpusas DHress nokaspiBact 3aBHCHMOCTD:
a) 3aTpaT Ha Kakoi-M6o TOBap M JI0X0/I0B MOTPEOHTEI
6) 3aTpar Ha Kakoi-1M00 TOBAp U ero LCHbI;
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B) LICHBI HAa TOBAp U obbema ero MOKYIKH.

Peitrunr-kontposb Ne 3
1. B ocHOBE KOHLEMIHMH NOCTMOICPHH3MA JICKHT CIIE/YIOUHH TOCTYyIar:
a) noTpeGIeHne — 9TO He HHCTPYMEHTAILHAS JIEATENLHOCTD, @ 0TpebieHHe CHMBOJIOB,
6) Hepapxusi KyJIbTYp € BbIACICHHEM TAIOHHBIX]
B) KyJIbTypa (hparmenTapua;
r) Bepa B cetsioe Oyayuiee;
J1) MACCOBOE TPOM3BOJICTBO OJIMHAKOBBLIX BELICIH.
2. C TOUKH 3peHus NO3MTUBH3MA /LIS HeeieloBanns notpeburencit HdekrnBHee HCNoJb30BaTh:
a) KauecTBEHHbIC METO/IbI;
0) KOJIMUCCTBEHHDBIC MCTO/1b;
B) MPOCKTHBHBIC METO/ILI.
3. OcHOBHBIC WJICH MMO3UTHBHIMA 3AKIOYAIOTCS B TOM, YTO!
a) 1oTpeOUTEb TPUHUMACT PAIIHOHAILHBIC PEUICHUS O TTOKYITKE:
0) oleHKa KkayecTa ToBapa spisictes cyObeKTHBHON,
B) pe3yJIbTaThl HCCHIEI0BANNS BLIOOPKK NOTPeOHTEICH BCEria MOKHO HCIIOIBL30BATDL JUIS BCCIO HACCIICHHAL,
I') IPUYHHY HEJIB3Sl OTACAUTD OT CIC/ICTBHSA.
4, Kouuenuus, npoTHBONOI0KHAS MO3UTHBHIMY 910!
a) MHTEPIPCTHBU3M;
0) meradmznka;
B) JIMAJICKTHKA.
5. Kongopmusm sro:
a) HapylICHHE HEITUCAHHBIX HOPM 00LIeCTBa;
6) Hapyuenue nucanubiX HopM obiecTna (Harnpumep, 3aKoHoB);
B) TIOJIHOE NPUHSITHE HOPM 001IeCTBa.
6. JleBManTHOE NMOBEACHHE O3HAYACT:
a) HapyLICHHE HEeITMCAHHBIX HOPM 0011eCTBa;
6) HapylIeHHE THCAHHBIX HOPM 001IeCTBa (HAaNpPHUMED, 3aKOHOB);
B) MOJIHOE TIPHHSITHE HOPM o01ecTna.
7. B Pocenn, o cpasrenuio ¢ CIIA, nucsmennbie popMasibiibie KOHTPAKTBI HIPAIOT:
a) MCHBILYIO POJIb;
0) TaKylo e poJb;
B) GOJIBIIYIO POJIb.
8. KybTypHbIit LIOK TTpeJCTaBseT coO0i:
a) pe3Koe M 3HAYMTEIILHOE H3MEHEHHE KYJIbTypbl 0011eCTBa;
6) peakiysi HHANBH/IA, OKA3aBIIEroCs B Yy)KOM 0OLIECTBE, H HCHBITHIBAIOLIETO
B CBSI3H C 9THM TPY/JHOCTH;
B) MOSBJIEHHE CyOKYJIBTYPBI, PE3KO OTJIHYAIOUIEHCS OT FOCMOACTBYIOLICH.
9. Slnenue, koxa kuraen okazasics B CILIA, cTpeMHTCA MAKCHMAJIBHO OTKA3aThCsl OT CBOCH KYJIbTYPbI H
ycBouTh KynbTypy CIIIA, HaspiBaeTes:
a) reTToM3aLus;
0) KOJIOHH3aLH;

B) aCCHMMJIALIUSA.
10. Koryia ToBap NoKynaioT, B [1epByIO OUEPE/Ib, JUIsl BIJCHHS UM M TOJILKO YIKE [10C/Ie KaK CPeACTBO Ul

YIOBJIETBOPEHUS KAKMX-1IMBO 110TPEOGHOCTEI, TO 9TO OTPAKACT KOHICIIIHIO!
a) KOHEYHOTO MaTepHalIu3Ma;
6) MHCTPYMEHTAILHOTO MaTepUAIIH3MA;

B) IMAJIEKTHYECKOI0 MATEPHAIIN3MA.
Bonpocsl K 2K3ameny 1o puennninne «lloseaenne norpednreseiin

1. IlousiTe, HCTOPUA M3yueHns 1 Mojienh Tlopeaenns noTpebuTesnci
2. OcoBEHHOCTH CerMeHTHPOBAHNS MOTPEOUTENLCKHX PHIHKOB
3, Ocnosusie pakropsl, onpeseisionme Ioseaenne norpedurelcit
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4, UnauBHyanbHble pa3jinunst Kak (paktop noTpebHTeIbeKoro noBeeH s

5. TlcuxonornuecKHe nporeccsl Kak (pakTop noTpedUTEILCKOro MoBeICH S

6. Bimsinue pexsiaMbl Ha OTHOLICHHE W MOBE/ICHHE 1oTpeduTess

7. Bansnue cpepl Ha [loseaenne norpedurenei

8. KysibTypa Kax (paktop norpedHTeIbekoro noBe/icHusl

9. OcHOBHBIE KYJILTYPHbBIC LICHHOCTH: BIMSHHE HA MAPKCTHHT

10. ConasibHoe NpoCTPAHCTBO NOTPEOUTESIS M COLMAILHBIE IPYTIIbI

11. Onpeaenenne CONHAIbHBIX KJIACCOB

12. MapKeTHHT B pa3/iHiHbIX CErMEHTAX COLMAILHBIX KJIACCOB

13. Tunb OKYNATEILCKOTO MOBEACHHS

14. TIpoweccehl NpUIsITHs pertietnst noTpeduresiem 1 nx ocobennocTH

15. Mojienb npotecca npuusiTust petien s

16. Tunbl 1poneccoB NpUHATHA pellicHus

17. dakTophl, BIUSIONINE Ha pacliipeHre petieHus npobiaempl

18. Orpannuennoe pemenne npodiempl: Besnuaiiinas npobiema MapKeTHHIA

19. Craauu nponecca npuHsITHS pPeLiCHHs

20. Ocosnanune notTpedHOCTH U OUCK nHdpopmalun

21. Ouenka BapuanToB repeji noKynKoit

22. Toxynka

23. Ilorpebnenne, ynoniaerBopenne, ocBoboiIcHHE

24, Pa3paboTka BCECTOPOHHUX CTpATErHit B PO3HHYHOI TOPronjie

25. Iounmanue mpas norpedbureeii

26. TIpogeccuonanbuas HTHKA 1 KOHCLIOMEPH3M

Camocrosite/bnasi padora cTyenTon

CamocTosiTebHas paboTa CTYACHTOB NPEyCMaTPHBACT M3YUeHHE W KOHCIICKTUPOBAHHE HAyuHOH H
yueOHOI OCHOBHOI M JIONOJIHHTEALHOI JINTEPATyphl B COOTBETCTBHM C KPYIOM BOIIPOCOB, IIAHHPYCMbIX
nporpaMmoii k- ocsoenuio. OGUIMPHBIH  MaTepHal Julsi  camoCTOSTENbHON  paboThl  COJACPKHUT  TAKKE
MICPHOJIMYCCKH  W3JlaHusi W cetesble pecypebl. [lo  pesyibratam ocBoeHHe  CTYJCHTaM  [PE/UIaracTes
MOATOTOBUTE JIOKJIA/IBI MO CIICAYIOLINM TEMaM:

1.IToBesienne norpebureneii: cranosienne obyactn 3nanuid. OnpejeieHue, 3Ha4YCHHE, COACPIKAHHC
TOBE/ICHHS oTpebuTeNei.

2.MapkeTHHI M NOTPeOMTENIb:  KOHICIIMS  TOBAPOIIPOM3BOJCTBA; MAPKECTHHIOBas OPHCHTALIMS
OpraHM3alHy — OPUEHTALMS HA OTpeOUTES.

3. OOMeH: MapKeTHHI OTHOLUECHHii; TEeOpHsl CIpaBeIMBOCTH M oOMeH; ocobeHHOCTH oOMeHa B
MOBEJCHHH HHAMBHYILHBIX U HHYCTPHAIBHBIX MOTPEOUTENCH.

4. Ctpaterusi MapKeTHHI'A U MOBEICHHE OTPEOHTENEH.

5. I'noGanun3aimst peIHKOB: rJ100aJIbHbIH IOAX0 K MAPKETHHTY.

6. Jlemorpadust 1 CTpyKTYpa I7100a1bHbIX PHIHKOB.

7. Konuenuus KyabTypbl: GYHKIIMOHHPOBAHUE KYyJIBTYPbI; KYJIbTYPHbIC HEHHOCTH W NOTPEOHTENLCKOE
NoBe/IeHHE; HICHTH(GUKALUS KyJIbTYPHBIX LEHHOCTEH.

8. Bapuauuu B KyJbTYPHBIX LEHHOCTSX: UEHHOCTH, OPMEHTHPOBAHHBIE HA JPYroro; LEHHOCTH,
OPHMEHTHPOBAHHbIE HA CPeJLy; HIEHHOCTH, OPUEHTHPOBAHHbIC Ha ceOsl.

9. KynbTypHble Bapuauuu B BepOQIbHLIX M HEBEPOAILHBIX KOMMYHHKALMAX: BPEMSs; NPOCTPAHCTBO;
ApyXk0a; COrNaliCHUs; BELIH; CUMBOJIbI; STHKCT.

10.KpocckynbTypHbie M 100ajibHble  MapKETHHIOBbIC — cTparernu:  (akTtopbl  pa3paboTku
KPOCCKYJIbTYPHOH/I100aIbHOMH MapKETHHIOBO# CTpaTeruy.

11.CounanpHoe nojoKeHHe ¥ MapKETHHT,

12.KoHuenus colMaibHOro Kjacca: colMalbHOe HEPABEHCTBO; JACTEPMHUHAHTDI COLMATILHOIO Kilacea;
KpUCTALTH3aLIHA CTaTyCa,

13.Counanpuas crpykrypa B CIIA: GyHKuUMOHQJILHBIA W PENyTAlMOHHBIH MOAXO/bI K COUHANbLHO-
KJIACCOBOM CTPYKTYpe; Bhiciuue amepukaniibl (14 %); cpeanne amepukanitbl (70 %); nusuime amepukanubl (16

%).
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14 Usmenenue couMaJbHOIO cTaryca: OJHOKPHTCPpHAJIbHLIC rnokasarejii; MYJbTHKPHTEPHAIIbHLIC

M0Ka3aTesu; BLIOOP LIKABI OLIEHKH COLMAILHOrOo cTaTyca.
15.Counanphas ctpaTu(GuKanus ¥ MapKETHHIOBas CTpaTerus.
16.CerMenTans phiHka M OCOOCHHOCTH TMOKYNOYHBIX PCUICHHH COLMAILHBIX KIACCOB: OCO3HAHMC

NoTpeGHOCTH H OLEHOUHbIE KPHTEPHH; HH(POPMALIHOHHLIC POLECCHI; MOKYTMOUHbII npouecc.

17.'pynnbl 4 MX THIILL.
18.Pepepentble  IpyMnbl:  [EPBHUHBIE W BTOPHYHBIC — IPYNIbL,  TPYMiibl - yCTPEMJICHHT — H

JIMCCOLIMATHBHBIC FPYNNbL; popMaibHbie 1 HeOPMAILHBIC IPYIIIbI.
19.Baustne  pediepentHpIX TPyl Ha  1OBeAcHHE  NOTpeOuTeneH:  HHPOPMALMOHHOE  BIHSIHHC,

HOPMATHUBHOC BJIMAHHC] H}lCHTH(])MI(EHIMOHHOC. WKW LIEHHOCTHO-IKCITPECCHBHOEC, BJIMSHHUC] MapKCTHHI'OBBIC
CTpaTeruy, OCHOBAHHbLIC Ha BJIWIAHHH pul)cpen'rublx rpyi; poJieast Teopus W cC MAapKCTHHIOBOC

HCII0JIb30BaHKE.
20.BiusgnMe «M3 YT B ycTa»: THIBI KOMMYHHMKaLWii «M3 ycr B ycTa»; MOJCIH  [POLECCOB

IIEPCOHAJIBHOIO  BJMSHMS,  BJIUATEIH  — JIHACPDI MHEHHH, HCIOJL30BAHHE TECPCOHAILHOIO BJIMSAHASA B
MapKCTHHl‘OBOﬁ CTPATCIuH.

DomnJi OLEHOUHBIX CpeJICTB JUIs NPOBCJICHHUS ATTCCTAIlHH YPOBHSI C(l)OpMHpOBaHHOCTH KOMITCTEHIIHH
oGyuaxoumxcn 110 JINCHHUIIJINHC 0(|)OpMJIHCTCH OTJICJIbHBIM JIOKYMCHTOM.

7.YYEBHO-METO/JIMUECKOE 1 HHOOPMAIIMOHHOE OBECNEYEHUE JIMCIUTIJIMHBI
7.1. Knnrootecneuennocrnb

HaumenoBanue auTeparypbl: aBTop, Ha3pasue, BU/1 U31aHns, Ton KHUIOOBECITEYEHHOCTD
HIRATENRCTRO HIAAHMA Kosmucerso Hasimuue B 21eKTponnoi

IKICMIIIPOB H3LaNNH Gubnmoreke Bal'y

n Gubamorexe Bal'y

coorserersun ¢ ®IOC

BO
I B ' 2 3 4
OcHoBHas Jreparypa*
Iopsiinosa, H. M. [Toeaenue norpebureneit : yueGroe 2017 http://www.iprbook
nocobue / H. M. lopsiinosa. — Yensbuuck : [0xHo- shop.ru/81299.html
Vpabeknii HHCTUTYT YNIPaBICHHS H 9KOHOMHKH, 2017. —
272 ¢. — ISBN 978-5-9908505-9-0. — Texer :
3eKTPOHHBIH // DnekTpoHHo-6GubanoTeunas cuctema IPR
BOOKS
Menuksin, O. M. Tlopenenune norpeGurencii : yuebuuk / O. 2018 http://www.iprbook
M. Menuksn. — 4-e u3a. — Mocksa : Jlaukos u K, 2018. shop.ru/85320.html
— 2018 c. — ISBN 978-5-394-01043-9. — Texcr :
3NeKTPOHHBIH // DnekTpoHHO-GnbanoTeuHas cuetema IPR
BOOKS
Jly6poeun, K. A. Ioseaenne notpeGurenei : yuebHoe 2018 http://www.iprbook
nocobue / U. A. Jlybposun. — 4-¢ uza. — Mocksa : shop.ru/85405.html
Jlawkos 1 K, 2018. — 311 ¢. — ISBN 978-5-394-01475-8.
— TekeT : 21EKTPOHHbBIA // DNeKTPOHHO-OnbanoTe Has
cuctema IPR BOOKS : [caiiT].
JlonosHuTenbHAs IMTEpaTypa

Vnpaenenne  nosesenuem  notpeGuteneii/TurosaB.A., | 2013 http://znanium.com/
I'ne6osa/l.JI., TutosaT.B. - Hosocu6.: HI'TY, 2013. - 387 catalog.php?bookinf
c.: ISBN 978-5-7782-2323-3. 0=546042
[Tosenenue notpebutencii: YuebHoe nocobue / B.H. 2014 http://znanium.com/
Haymos. - M.: HULl MIHDOPA-M, 2014. - 248 ¢.. 60x88 catalog.php?bookinf
1/16 + ( Jlon. mar. znanium.com). - (Briciee oGpasosanme: 0=439646
Bakanaspuar). (o6s1oskka) ISBN 978-5-16-009416-8.
TMoseaenue nortpeburencii: Yueobunk/O.H.Pomarienkosa - 2015 http://znanium.com/
M.: Bysosckuii yuebnnk, HULL UHDPA-M, 2015. - 320 c.: catalog.php?bookinf
60x90 1/16 (Tepennér) ISBN 978-5-9558-0404-0,5005¢3 | | 0=485432
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7.2. llepnoanyecckue wianus
1. Kypuan «[Ipo6sembl TECOPUH H IPAKTHKH YHIPABICHHSD).
2. Kypuan «Menepiment B Poccuu 1 3a pyGekomy.

3. Kypnan «Bonpocs! yrnpasieHus npenpusTHem».

7.3. Uurepuer-pecypenl

1. http://www.marketologi.ru/ — cailT raJibiti MapKCTOJIOINOB.

2. http://www.bci-marketing.aha.ru/ — caiit xypnana «llpakruueckuii MapkeTHHT
3. https://pmmagazine.ru/ — caiit )kypuaia «YnpasjieHue npoekTaMmmuy.

8. MATEPHAJILHO-TEXHHYECKOE OBECHEYEHNE JIMCHATIVIMHBI

Jis  nposejenus  sekuufi uo cemupapon  Tpelylores  cramaprio - 000pyoBanibic  ay/IHTOPHH:
BHJICONPOCKTOP, IKPA HACTCHIBI, MYJILTHME Ui HBIE cpe/icTBa n .
JUIst yCnemmoro ocBoeHis AMCHMILIAILL, CTYJICHT HCNOAL3YET Ce/ylomme nporpammibie cpeacrsa: Word
Office (tekernt), Power Point (npesentannu), EXEL (taGaunst n rpadukm), snekrponisic yueGubie
marepuaiinl Ha CD u B Untepuer, anexrponibie pacebiiki 1o E-mail.
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