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1. HEJW OCBOEHHWS JIMCIHHTIIMHBI

OcHOBHOIT NEJABI0 HCHHIIHHLL «MapKeTHHT B3aHMOOTHOIICHHIT 1 B3AHMO/ACHCTBHID) SIBJISCTCH
dopMHpOBaHHE TEOPETHUCCKHX 3HAHMIT B cepe MapKETHHIa B3AHMOOTHOIICHHIT - HOBOrO HANpaBjICHHs B
TCOPHH M NPAKTHKEe MapkeTHHra 3a pyOexom u B Poccum, a TaKke pasBHTHC 1PAKTHUYCCKHX HABBIKOB
(QopmupoBannst HPGEKTHBHBIX MAPTHEPCKHX OTHOWICHHIH KJIMEHTOOPHEHTHPOBAHHOI KOMIAHHH.

OCcHOBHLIME 3L AMI IHCHHTIHIBE SABJISI0TCS:

- dopMHpoBaKE MOHATHITHOrO annapara B cdepe MapKETHHIA B3AHMOOTHOIEHHTT 0 B3aHMOJICHCTBHIT,

- 03HAKOMJICHHE C OCHOBHBLIMH NPHHIHIAMH [I0OCTPOCHHS B3aHMOOTHOIICHHIT;

- HM3yYCHHE MCTOJIOJIONHH MapKeTHHIA B3aHMOOTHOLICHHIT W B3AUMOJCHCTBHIE 1PH  HCCJIC/I0BAHH
HECHHOCTH KJIHCHTORB,

- (opmupoBanne  ymeHmii
B3aHMOJICHCTBHI,

- NpHOOPETEHHE HABLIKOB YIPABACHHS CHCTEMOIT MapKETHIITA.

MapKCTHHIA B3aUMOOTHOLICHHIT M

HCIOJIL30BAHUS  HHCTPYMCHTAPHS

2. MECTO JIMCHUAIIJIMHBI B CTPYKTYPE ONOI BO

Jincunmanna  B1L.BJIB.9  «Mapkerunr  B3aumMooTHOIICHHIT W B3aUMOJICHCTBHIT)  OTHOCHTCS K
qucnummnam no seidopy (J1B.9) sapuarusnoit uacrn (b1.B) Gaoka 1 (b1) OHOIL I'nybokoe ycoenue
Marepuata 00ECTICUMBACTCS COUCTAHHMEM ayJMTOPHLIX 3ausTHii M camMocTosiTe/bHOM  paboTbl  CTYICHTOB €
mateparypoit.  OCHOBHBIM - BHJIOM  yueOHBIX 3ausTHIE 10 JIaHHOI  JAMCHHIUIMHE  SIBJSIOTCSA  JICKIHOHHBIC  H
NPaKTHYECKHE 3aHsTHs. M3yueHue JMCUMIUIMHBL JUls CTYJCHTOB OYHOH (hopMbl OOYUEHHS OCYLICCTBIIACTCS
B TEUYCHHE OJIHOTO cemecTpa. 110 AuciHIuIne OCyECTBASETCs TEKYMIT KOHTPOJIb M TPOMEKYTOUHAs aTTeCTalus
B (hopme sK3amena.

[lporpaMma JMCUMILUIMHBL OPHEHTHpOBaHAa Ha 0a30Bbic 3HAHMSA, NPHOOPETCHHBIC CTYACHTaMH B
1polecce MpeAlecTBYIOMEro o0yueHus 1Mo CaeaylounM JACuumIniam: «MapKeTHar, «Opranu3alMoHHOe
noBejeHHey, «JlesoBble KOMMYHHMKAUMK», «YIpaBlieHHe 4elOBEUeCKHMH pecypcammy, «KopropartHBhas
COlLlHaJIbHAss OTBETCTBEHHOCTHY M JIp.

3. IIJIAHUPYEMBIE PE3YJIBTATHI ObYUYEHUSI 11O JIMCHUITJIMHE
[TnanupyeMbl pe3yibTarbl 00yUCHHsS 110 JUCUMIUIMHE, COOTHECEHDI C IUIAHUPYEMBIMH PE3yJibTaTaMu
ocsoenust OITOIT

Kon
dpopmupyembix
KOMIEeTCHUHI

Yposens ocBoeHis
KOMIETCHILII

ﬂmmnpycm,w pesyiabTarhbl 06_\"!0""“ o AMCUHIVIHHE
XAPAKTCPH3YIOULHC DTalbl (I)Op!\lll[)OIlilllllil KOMIICTCH I (IIOI\'ﬂ’}}ITCJl"
ocBocHHN KOMIICTCIIIHIII)

OK-4

MNOJIHOCTLIO

OIlK-2

NOJIHOCTHLIO

3uarh:

31 (OK-4) ocHOBHbIE HOPMbI COBPEMEHHOTO PYCCKOTO A3bIKA
(opgorpaduyeckue, NyHKTYaUHOHHBIC, FPAMMATHUECKHE, CTHIHCTHUECKHE,
opQoanuueckie) n cHeTemy (PYHKUHOHANLHBLIX CTHIEH PYCCKOro A3blKa.

Ymern:

VY2 (OK-4) nosb30BaThesi OCHOBHOIT CIIPABOMHOI INTEPaTypoil, TONKOBLIMH
1 HOPMATHBHBIMH CJIOBAPAMH PYCCKOIO A3bIKA; OCHOBHBIMMU caiiTamu
MOUICPIKKH FPAMOTHOCTH B ceTh «HuHTepreT.

Baagern:

B1 (OK-4) nasbikamit CO3/1aHHs Ha PYCCKOM AI3bIKE FPAMOTHBLIX N
JIOPHUCCKI HENPOTHBOPEHIBLIN HCLMCHHBIX It YCTHBIX TEKCTOB YueGHOI 1
HAY M HOMN TEMATHKN PERepaTHBIONO XapakTepa, OPHEHTHPOBAHHBIX HA
COOTBETCTBYIONLCE HATPABACIIIE NOATOTOBKII/ CHEILHANBHOCTD.

3uarn:
32 (OIK-2)OcHoBHbIC TOHATHA W (PYHKIHH YNPABICHHS HEI0BEUCCKUMH

_pecypeamu____
Ymern:
Y 1 (OIK-2) Onpeaensts BUAbE CTPATCrHI YNPABJICHIS UEI0BEUCCKUMU
pecypeamMi Opratu3atit, NpeuIarath POSKT MIaHa peatnsaunn

| MeponpuATHiE 1 pAcIpEACCHIA NONHOMOUMIL 1 OTBETCTBEHHOCTH
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Baaners:
B 2 (OI1K-2) MeToaamu ynpasicHus YeJ0BEHECKHMI pecypcami

OIlK-4

NOJIHOCTLIO

3uare:

31 (OI1K-4) ocHoBHbIC BHABI NpE3eHTALMI

32 (OI1K-4) MeTOAbI OCYIIECTBACHNS I0BOIO 00LICHHA H NPOBEACHHS
nyGANUHBIX BLICTY IUICHHIT

33 (OI1K-4) ocoGeHHocTi npieMos coctasiehis Gninec-npeseHraitiii

34 (OITK-4) MHCTPYMEHTBI IPOBE/ICHHS! ACIOBBIX MYOIHUYHBIX BLICTY IUICHHI
35 (OITK-4) cnocoGul no1epikKn MEKTPOHIBIX KOMMYHHKAUHH

36 (OIMK-4) ocHoBbl ses10B0r0 00UIEHHS

37 (OI1K-4) octoBHbIC NPABHIIA JICNOBOI NEPEHHCKI W HCTONL3OBAHHSA
JJCKTPOHHBIX KOMMYHHKaLUIiT

Ymern:

V | (OINK-4) cocrasnsts npesentauun Gninec-maeh

VY 2 (OINK-4) npososints Gusnec-npesentatim

V 3 (OI1K-4) nenons3onath KOMOLIOTEPHYIO TEXHUKY /U NpE3eHTaLmii,
BECHIS 1CI0BOTO 00UIEHNS

Y 4 (OI1K-4) opopMAsTL M ICMOHCTPHPOBATH MIPE3CHTALHH

V 5 (OIMK-4) rpamotHo odopmasTh HHPOPMALIHIO B paMKaX 3a4aHHOM
TEeMb!

VY 6 (Ol1K-4) cobmonars npasuaa noBeacHHs BO BpeMs NpoBeacHHs
npe3eHTanm

YV 7 (OI1K-4) ocywectsanth Ae10oBo¢ 00LIEHHE

VY 8 (OI1K-4) ocyiiecTBasTh 1€J0BYIO EPENHUCKY H NOUICPKHBATH
JNEKTPOHHBIE KOMMYHHKaLHH

Baaaern:

B | (OINK-4) naBblkaMn cOCTaBiEHUA NpE3eHTaLMI

B 2 (OI1K-4) nasbikamu pa6otei ¢ [10 ans coznanus npesentaunii (MS
Power Point)

B 3 (OI1K-4) Hablkami NpoBeAeHNs AeN0BbIX MYOIHUHBIX BBICTYMJIEHHA

B 4 (OI1K-4) HaBbikaMu BeA€HHA ACI0BOI NEPENUCKH H OCYLLECTBIEHHS
INEKTPOHHBIX KOMMYHHKaLMI

B 5(OI1K-4) HaBbIkaMH 1€10BOr0 00UIEHHS

B 6 (OI1K-4) HaBblKaMH OCYLUECTBJICHHA A€N0BOI NEPENUCKH H NOIEPHKKH
9JIEKTPOHHBIX KOMMYHHUKaUMIi

K-1

MOJIHOCTbIO

3uare:

31 (MK-1)Teopun MOTHBALIUK, JINAEPCTBA W BACTH;

32 (IMK-1) OcHoBHbIE NMOAXO0AbI H TCOPHH JIMAEPCTBA H BJIACTH;

33 (TTK-1) DneMeHTbl U KIACCHPHUKALHIO OPraHHU3ALLMOHHOIN KyIbTYpbl

Ymern:

V 1 (ITK-1) [TpoBoaHTb aHaIU3 YEJIOBEUECKHX PECYPCOB H ONPEAENsTh
coziepikaH1e OpraHH3aUHOHHOI KyJIbTYpbl

V 2 (IIK-1) Ucnonb3oBath pasiinuHbie GOpMbI BIACTH, PA3BHBATH HABLIKH
JIMAEPCTBA JUIS OpPraHH3aLnKl KOMaHAHOI paboThbl

Y 3 (IK-1) PaspabarbiBath 1 060CHOBLIBATL NPEUIOKEHHA N0
COBEPLICHCTBOBAHHIO OPraHH3aUHOHHOI KYJIbTYPbl OPraHH3aUHM, A TAKKE
Pa3BUTHIO NEPCOHAIA 10 HTOTAM AYANTA UEJOBCUECKHX PECYPCOB I
OCYLIECTBAATL AMATHOCTHKY OPraHH3aOHHOI KYAbTYPbI

Baagern:

B 1 (ITK-1) Mucrpymentamit ayiura HeJoBeUecKHX pecypeos

B 2 (ITK-1) Habikasu OpMHPOBRHIS NPOrPAMM MOTHBALMH H HX
peann3aunm

B33 (INMK-1) Hasuikamu oprasunsaiitn rpynnonoit padorst npu petierun

CCTPATErHYUCCKIN 1 ONCPATHRHBIN YHPABICHUCCKIN 3a1au
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4. OBBEM U CTPYKTYPA JIMCHHUITJIMHBI
TpynoeMKoCTh JAMCHUTUIMHBI COCTABISICT 4 3aUeTHBIX eAMHHLBI, 144 yaca.

Buawt yueOnofi paGoru,
BIKJHOYAS CAMOCTOATCIILIYIO
- paGory cryacnron OGem yucGiofi Dopmi '{CKY‘“C"O
o W TPYJIOCMKOCTL (1B Hacax) nBOTG KkoHTposa
- 5 S —— f o« YCHEBACMOCTH
5 z C IIPUMCHICHNEM
No Pasaen (rema) 8 o B ; ) (no neoeanm
1 o v L HHTCPAKTHBILIX ,
n/n JIMCHHTIMINL S = z 2 I cemecmpa),
o Y =S| gE| 2 CroA (popma HpoMEKyTOUHOH
= S| 2E|CE @) (B vacax / %) Yoz
= E| 5|88 & arrecTatmun
5 E g8 2 (no cemecmpam)
=9 <
= =
| Bueaenne B ancunnauny. Kmouessie 8 | | 2 9 3/100
NOHATHA
2 Knuenr B MapkeTunre 8 | 1 2 9
3/100
B3aHMOOTHOLICHH I
3 MeTozbl Heene1oBanus LEHHOCTH 8 2 2 4 9 6/100 Peiirnur-xkoHTposh
KJINCHTOB Ne|
4 ITporpammbl n0sILHOCTH: 8 3 2 4 9
IKOHOMHUECcKkoe obocHoBaHHE 6/100
NCUXOJIOTHYECKHE ACTICKThI
5 CepBucHas coctaBisionas 8 4 2 4 9 6/100
KJIMCHTCKUX NPOTrpaMm
6 YnoBaerBopeHHocTh notpebuTens kak | 8 5 2 4 9 Peittunr-xonTposb
(akTop coxpaHeHus 6/100 Ne2
B3aHMOOTHOUICHH I
7 BHyTpeHHHii MapKeTHHT 81 6 2 4 |9 | 6/100
8 MapKkeTHHT NapTHEPCKHX OTHOWIEHHI 8 7 2 4 9 6/100
C NMOCTABILMKAMH
9 VYnpasneuue cobiToM 8 8 2 4 9 6/100
10 | OTHOCHTENILHOE MAPTHEPCTBO 8 9 2 4 9 PelTHHI-KOHTPOIb
6/100
Ne3
Beero 3a 8 cemectp: 18 | 36 90 54/100 3ayer ¢ OUEHKOH
Hannyue B aucunnnnne KIT/KP
Hroro no aucuumninue 18| 36 90 54/100 3auer ¢ oLeHKoM

Conepxanue JEKUHOHHBIX 3AHATHH 110 {HCIHILIHHE

Tema 1. Beeaenne B ancuummnny. Kiouesbie nonsirust

[Ipeanocbulki BO3HUKHOBEHHMS KOHLEMUMH MapKeTHUHra B3auMooTHOwEeHUH. CTaHoBAEHHE W pasBuTHE
KOHUEINUWKH  MapKeTHHra B3auMOOTHOWEHHH. OCHOBHLIC TNOHATHS KOHLCNLUWM MAapPKETHHIA B3aHMOOTHOLICHHII.
MapkeTHHr  B3aHMOOTHOLICHWH Kak HOBas napaaurma Teopuu Mapketunra. Koprnopartushbiii yposeub: co3panme
LICTTIOYKH ynpaBneHm] LHEHHOCTBLIO. Mach'rmlr B3aUMOOTHOLICHHUH H (')OpMHPOIXQHHC ycrm"mmmx KOHK)’peHTIIbIX
NPEeUMYILECTB.

Tema 2. Kanent B Mapkeruure s3anmoornomenmii

Ponb u 3Ha4MMOCTbL KJIMEHTA B MAPKCTHHIC B3AMMOOTHOLICHMIA:  CYLUIOCTL KJIMEHTA, JICCTHHIA  JIOMILHOCTH
KIMEHTOB, JKM3HEHHBIA LMKJI KIHEHTA: CYLIHOCTL U OCHOBHLIC 9TANbI IKHHCHHOTO LUMKIA kKanenTa. LlennocTs kinenta
B MapKETHHIE B3aUMOOTHOLICHHH ¢ 103uUMu opranmsaiuu. Liennocts opranmsaumu ¢ nosuumm kanenrta. OGecneyuerne
BbICOKOH LIGHHOCTH KJIMEHTA — OCHOBHAS 3a/1a4a MAPKCTHHIA B3aUMOOTHONICHWIT.

Tema 3. MeToabl uecJae/10BalNs HEHHOCTH KJAHCHTOR

Knacendukauns MeToA0B HUeeae0BalM LICHHOCTH KIAMCHTOB, OAHOMEPHBIC METOALI HCCACAOBAHMS LEHHOCTH
kauentos: ABC-meton, XYZ-meros, cosmenienioe uenosbzosaine ABC- u XY Z-MeTo08, Pesynbratusibie MeToAbI
OMNPE/ICICHUS  LEHHOCTH  KJIMEHTOB:  MAPICHHAILILIA - MCTOALI  aAJIN3A  LECHHOCTH | IPOLIECC-OPHEHTHPOBAHHOE
MCCIICIOBAHUE LIEHHOCTH IJIMEHTOR, PacueT nosu3nennon HennocTH Kinenta.

Tema 4. TIporpammot JIOSILIHOCTH: JKOHOMHUCCKOE 000CHOBAINE I HCHXOJMONHUCCKIC ACTCKTHI
Crpaterns CRM: cymwmocrn, oGnactu npumenenns, Cyumnocts [POrpamMm JIOAJILHOCTH KIHEHTOB. Buanl nporpamm
JIOAILHOCTH — JIMCKOHTHBIC,  OOHYCHBIC,  MIAMBUAYAILHBIC W KOWMIMLHOHHDIC, KYOBL  OCTOSIHHBLIX  KIIMCHTOB,
[Ipeumyiiecrna u He0CTaATKH MPOrPaMM JOMILHOCTH,
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Tema 5. CepBuenasi cocTaB/siomas KJIHEHNTCKHX MPOrpamMmm
MapkeTunr s3anmooTHoweHHs ¢ notpeburensimu na poiike B2C kak  uHCTpymMenT mapkerunra cepsuca. Kauectso
obenyxupanus  noTpebUTENs KaK OCHOBA YAOBACTBOPEHHOCTH W JIOSJILHOCTH 10TpebuTens. Mogenb «oTaauu ot
B3AUMOOTHOLICHHIY.

Tema 6. Yaonsersopennocts norpednrest Kak GakTop COXpancust B3ANMOOTHOMICHHI

Dkonomuka Bzaumoornomenunit. Msaepikkn norpebienns u yaepkanns kianenra. [orpeGurenbekas LHEHHOCTD
KU3HCHHOTO KA, Mnansuayansiiit mapkerunr. Jlosepue n npusepiennocts norpeburens.

Tema 7. Buyrpennuiit mapkernnr
[Tapruepexne ornowenus suyTpu opranmsaiiin: paGoTHHK KOMIAHHKH KAk BHYTPCHHHIT KiueHT. Bausnne pasubix
Kareropuii paboTHUKOB Ha paboTy ¢ kKineHTamMu. Y epikaiue 1iepeotalia u ero J0sbHOCTb.

Tema 8. MapkeTunr napruepeknx oTHomenuii ¢ nocTaBunKamMmu

Cyuwoers nonstus SCM n DCM  mopenn. Knaccudmkauns mosencii. MapkeTunr  B3anMOOTHOLICHHI ¢
naprHepamu Ha poinke B2B: ocoGennocTH ropu3onTaibHOro Mo BepTHKaabHoro  napraepersa. OCHOBHBIC — HayuHble
wikosnl:  rpynna IMP w nemenas wikona, CylmnocTs  napTHepeTBa ¢ 10CTABIMKOM, [IPEHMYILCCTBA W HEAOCTATKH
napruepersa B2B. Mnrepuer u mapkernir szanmoornowennii. Ocobenioctn B3anmMooTHoteHuii cyObekToB B 1e10B0#H
CCTH: MAPKETONOT-NOTPEOHTEIL, areHT-110TPEOUTEIIL, MAPKETONOM-MAPKETOION, NOTPCOUTEIL-NOTPECOUTED,

Tema 9. Yupasiaenne conirom

Ceresoit noaxon B amerpubuionnn. Tlpupoaa M KIOuEBLIC XapaKTEPUCTHKH  JMCTPHUOBIOTCPCKHX  CeTEi.
Yipasnenue kananamu pacnpeaeichus. Hosbie opMmbl opranusaiiuy cucTeMmbl  pacrnpeacicHus.  DIeKTpOHHbIC
TUIOMLAIKH M HOBBLIC HIPOKH phltKa,

Tema 10. Ornocurensnoe naprueperso

Cuerema  counanbio-opuenTupoBanHoro  mapkerunra.  Hanpasienns  CRM nporpamm.  Cyuocth
TCPPUTOPHANILHOIO  MapKeTHHIra, Ynpasjiciue ropoACKMMH  cOOOUICCTBAMM  KaK  HArNpapjiCHHE TEPPHTOPHAILHOTO
MapkeTHHra. F'opusonTanbHoe NapTHEPCTBO ¢ BHEIHUMK OPraHU3aLMIMK: JIHUHBIC CBA3H, COTPYAHHUUYCCTBO M COIO3bI.
OtpacneBoe n BHEIIHEE COTPYAHHUCCTRO.

Coaepkanue NPAKTHYCCKHX 3AHSITHIT 110 AHCHHILIHIE

Tema 1. Beeaenne B amcunminny. Kiuouesbie moustrusi. MapkeTuHr B3aumMooTHoOLICHUH M (opMHpoBaHHe
YCTOHYHBBIX KOHKYPEHTHbBIX IIPEHMYLLECTB.

Tema 2. Kimment B mapkerunre B3anmoornomennii. O6ecneucHne BbICOKOH LEHHOCTH KJIMEHTa — OCHOBHas
3a/1a4a MAPKETHHIa B3AMMOOTHOLLICHHH.

Tema 3. MeToab! Hee/1e10BalNsl HCHHOCTH KJAHEHTOB. Pacuer noXXM3HEHHON LIEHHOCTH KJIMEHTA.

Tema 4. IlporpamMmbl  JIOSUILHOCTH: DKOHOMHYECKOC 00OCHOBAHHME M IICHXOJOIHYECKHE ACNEKTbI.
[Tpermy1ecTBa M HELOCTATKH NPOrPaMM JIOSILHOCTH.

Tema 5. CepBucnasi COCTABJISIIOMAST KJIHEHTCKHX nporpamm. Moziesb «0Taauu OT B3aUMOOTHOLICHH#.

Tema 6. Yaosaersopennocrh norpednTenst Kak ¢gaxkrop coxpanenusi B3anmoornowennii. Jlosepue u
NPHBEPIKEHHOCTb NOTPeOHTENS.

Tema 7. BuyTpennnii MapkeTunr. Y/1epkaH1e NepcoHana 1 ero JosibHOCTb.

Tema 8. MapkeTHHT HAPTHEPCKUX OTHOWEHHIT ¢ nocTaBmuKami. OCoOeHHOCTH B3aHMOOTHOILECHHH CYOLEKTOB
B JICJIOBOM CETH: MApKETOIOr-N0TPEGHTE b, areHT-NoTpedHTEIb, MAPKETON0r-MapKETONOr, NOTPEOHTENL-NOTPEOHTED.

Tema 9. Yupasaenne cObIToM. DACKTPOHHBIC NIOWAAKH U HOBbIC HIPOKH PbIHKA.

Tema 10. Ornocureannoe napruepcerso. OTpacieBoe M BHEIIICE COTPYAHHYECTBO.

5. OBPA3OBATEJIBHBIE TEXHOJIOI'MH
B npenosasanny AMCUMILIMHELL «MApKETHHT B3aHMOOTHOLICHHS U B3AHMOICHCTBHS» HCHOJB3YIOTCS
pa3Hoobpasnbie 00pa3zoBaTe/bHLIC TEXHOJOIMH KaK TPAJMIMOHHBIC, TaK W ¢ NPHMECHCHHEM aKTHBHBIX M
MHTEPAKTUBHBIX METO/I0B 00yUeHms.
AKTHBHBIC M MHTEPAKTUBHLIC METO/IbI 00y CHHS:
- I pynnogvie ouckyccuu (memor Nel, 3, 8,9,10)
- Case-study (memoi Ne 2, 4, 5, 6,7,11)
6.OHEHOYHLIE CPEJICTBA JUISI TEKYIETIO KOHTPOJISI YCIIEBAEMOCTH,
HNPOMEKYTOYHONH ATTECTAIMM 11O UTOI'AM OCBOEHMSI JIMCHATIJIMHBI 1
YYEBHO-METOJAMYECKOE OGECHEYEHHME CAMOCTOSITEJLHOM PABOTbI
CTYAEHTOB
Peirrunr-konrposn No 1
Boinoanuts mind- map 1o remam:

T e o g
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- «MeTo/tbl HeCleIOBaHUs YIOBICTBOPEHHOCTH KJIHEHTOBY:
- «TexHOMOruM JUIs NOCTPOCHUS W PA3BUTHSI OTHOLIEHHI C KJIIMEHTAMHUY;
- «IToiroToBKa YHUKaILHOIO TOPrOBOIO 1PEUIOKEHHS! (Ha IIPUMEPE KOHKPETHOIO TOBapa Wil YCIyTHy.
Peitrnnr-konrposin Ne 2
Hanuumre scce 1o reme:
1. Co3jlanue HeHHOCTH B3aMMOOTHOLICHUI M ynipaBjieHune ¢lo.
2. Ilpumepnl mapTHepekux mporpaMm Jjuis AMCTpuOLIOTOPOB W AWiepoB, paboTalolMuX Ha POCCHHCKOM
pbIHKe
3. Hcnonbzosanue mojenu P, Moprana u L. Xanra B ynpasjienun norpeOHTEILCKUM MOBEJICHHEM
Peirrnnr-konrposn Ne 3
O3HaKOMBTECH € CUTYAIMEIT W OTBETHTE Ha KOHTPOJILHBIC BOIPOCH! / BLINOJIHUTE 3a/1aHusl.
MaccoBoe H3roroB/ienue o HIAMBHAYAJILHBLIM 3aKa3aM

B nocaeanue roanl HaGaofaores 3HauMTeILHBIC M3MCHEHMS B MOBEJACHUM TOKynatesiei. Ito
ornocures ocobenno k oxenie. orpeburens Bee Gosbiie crapactes 1PH IIOMOIILH KOCTIOMA TTOAYCPKHYTH
CBOIO  MHJIMBHJYAILHOCTL. TpajMilHONHbIe METO/Ibl MapKeTHHra M I1poJiakd  OJICHIbl, TPHHOCHBIIHEC
NPUOBLIL B YCIOBHSX MACCOBOIO NMPOM3BOJACTBA, BCC GOJLIIC OTXOMAT B MPOILIIOE. DTH METO/IbI IJIaBHbIM
00pa3oM OCHOBBIBAIMCH Ha CXOJICTBE MoTpeduTelci, a He na ux pazinuusix. Tenepb 1pu MpOMBIIUICHHOM
M3TOTOBJICHHH OJENK/bI JIM3AHHEPLI JI0OKHBI OPUEHTHPOBATLCS Ha ocobenHocTH o0paza JKH3HH CBOHMX
KJINEHTOB, CO3/1aBATH MOJICIIH, CIIOCOONBIC MOJAUYCPKIYTH HHIMBHIYaILHOCTL Oy 1yIIEro Biajielblua KocTioma.
[ToMuMoO peknamMubix 0Gpatenuil poN3BOIMTE/ICH MHOIHE 2JIEMEHTDLI 100aBIsieT M caM phIHOK. DTO Takhe
BAXKHBIC ACNEKTBI, KAK MPUHAUICHKHOCTH K ONPE/ICICHHON COLMAILHON rpyIine, JIEMOHCTPpaLHs BKyCa H T. I1.

Hapsity co cTpemyieHMeM K MHMBHLyain3alun npossisercs v oOpatHas tenaenuus. Jlis MHOTHX
norpebuTeneit npu BLIGOpE OEK/IbI TPHOPUTETAMH SBAAIOTCS ()YHKIMOHAIBLHOCTD H YKOHOMHUHOCTH, DTa
rpyinia He 1ojylaercs Ha OJieCK pexsaMHBIX KaMIaHUi ¥ MOJHBIX MOKa3oB. OT pa3sBUTHs 9TOH TCHACHLUH
BBLIMIPBIBAIOT TPOM3BOJMTENM M NPOJAABILI JCIEBBIX TKaHed H Hemoporoit oxexapl. CleiCTBHEM ITHX
IIPOTHBOMOJIOXKHBIX TEHACHIMH Ha PHIHKE OJCNK/IbI CTAaHOBHTCS Bee Oojiee 3HAYMTEILHOC COKpAlICHHE
JKM3HEHHOrO IMKJIA TIPOIYKTOB M BCE MEHBIIME FapaHTHH TOTO, YTO HEOOXOAUMBIEC 3aTpaThl Ha pa3paboTKy
IPOJIBMIKCHHE HOBBIX MOJIE/IEH OKYIISITCSl B PE3YJIbTATE YCIEIHbIX MTPO/IaK

PernonajabHbIil pbIHOK

Hacenenue KpynHOro poCCHICKOr0 peroHa cocrapisieT cbiiie 16 MiH. yenosek, W3 Hux B 2007 r.
50,5% cocTaBiisui KEHIIMHBL U 49,5%. - myxunsbl. OXugactes, 4To B TeyeHHe Oimdkadiumx jier Oyaer
BO3pacTaTh MOKyNareJlbHas CoCOOHOCTh MHOTHX JKHTeleH pernona B Bospacte crapuie 40 ser. Ho BMecte ¢
POCTOM JIOXOZOB MOTYT MEHSITHCA M 3alpochl, MOITOMY MHOIHM NOTpeOHTENsM BCC 4alle MPHXOAMTCS
BBIOMPATD, HA YTO MOTPATHTL CBOM JIEHLIM: HA HOBYIO OJIEALY, JIONOJIHATEILHBIH OTIYCK HIIH XOO0H.

3HAYMTENIbHAS YACTh OJIEN/Ibl PEalli3yeTcs B CICIHAIM3HPOBAHHBIX MarasuHax MY)KCKOH M )KEHCKOH
omexapl. Ofiexly Takke MOXKHO NpHOOpecTH B yHMBEpMaraX, B (DMPMEHHBIX MarasMHax KOMIIAHHi-
IPOM3BOMTENEH OAEK/IbI, HAa PbIHKAX W B JIPYTHX THIIAX TOProBbIX NPCANpHATHI. B nocieanne roisr B
06J1aCTH TIPOM3BOICTBA U IPOJIAXKH OJICIHK/Ibl OTMEHAIOTCS OTHOCHTEILHO HEBBICOKHE TEMITbI POCTA.

BMmecTe ¢ TeM HaMeTHJICS Psil CYLIECTBEHHBIX TEHACHIHI: r1o0an3anus, NosiBICHHE MapOUHbIX CeTeil,
BceoOIIee CTpeMJICHHE [POM3BOJAMTENICH M NPOJABLOB K COKPALICHHIO 3aTpaT ¢ HCHOJIb30BAHHEM
3 eKTHBHON JIOTHCTHKH, MOABJIEHHE H30BLITOUHBIX TOPrOBBIX ILIOWIA/CH B pe3ylibTaTe HENpOAyMaHHOro
poCTa KOJMYECTBA MAra3uHoB, CTPEMJICHHUC MOTPEOHTE/ICH K COKPAIICHHMIO 3aTpaT H PasBHTHIO y100cTBa H
cepByca IPH COBEPIIEHHHM MOKYIIOK U JIP.

Ha peroHajibHOM pBIHKE OJICHJIbI PasiMuHbie KOMIAHUH PO3HHUHOI TOprosin seayt Gopnly 3a
siensru norpedurens. [pn 9ToM MOKHO HaGIIOAATH YETKYIO CCrMEHTALIHIO (rabu. 1, Tabiu. 2):

o (upMennpie  Marasuibl  KOMIAHHH-NPON3BOJAMTENICH 1 CYNCPCICIHAIH3HPOBAHHBIE

MarasuHbl ¢ 04eHb Y3KUM M 1J1yOOKHM accopTHMEHTOM MO3HIMONUPYIOT ce0sl, B OCHOBHOM, B BEPXHHX

LIEHOBBIX CErMEHTAX PhIlKa;

o CHCHHAIM3UPOBANIILIC MAra3uHbLL ¢ IHHPOKHM  aCCOPTHMEHTOM  OPHEHTHPYIOTCS Ha
cpeaHecraTueTuyeckoro nokynares, Cleunain3npoBanibic Marasuibl, 001IEe KOIHYECTBO KOTOPBIX

4442, nojpaziensioTes Ha Marazuibl JKCHCKOH OJCHbI, MYKCKOH OACKIbI W KOMOMHHPOBaHHBIC

Marasubl,
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Taoanua l
I3yenenie pbIHOUHBIX 10.1eil KAHAJIOB pacnpeleTeHIs 01e/K1bl B

pernone
4 (B % 0T 00beMa NPOAaK B JeHeKHOM BhIpAKeHHI)
2005 2006 | 2007
Crienia1H3HpoBaHHbIE Mara3iHbl 0184, bl 33 29 29
dup>eHHble MarasiHbl NpoN3BoITe el
0€3KIb1 11 CYTepCNelna 3 HpoBaHHbIe 31 30 32
MATAINHAL
Yuupepyarn 11 14 14
Marasnubl. TOpPryviomnie npeinymecTne HHo
Jemepofiojesxion 10 13 15
Mara3siHbl LRIHCOBOT! 11 CNOPTHBHOI 0,18 1bl 11 8 6
[Tpoune KaHa1bl pacnpeaieleHns o 4 |1 6 4

Taoanua 2
DIROHOMIMECKIIC MTOKAIATETI IO BCEMMAT AIIHAM 0,1¢/K1bI B

J permone”
OCHOBHbI® HAMPaB.I1eHNA JeATeIbHOCTH
MArasiHoB

JKenckas | Mymxckas | Ilpoune

QJeA1a (VI (<Y, o i
Une10 KOMMAHN 2676 918 2813
Ob1ee Y1ie10 MarasHoB 4408 1170 5826
CpeaHnil 000pOT Ha MarasuH. espg 429900 567521 612427
CpeaHnit 06opoT Ha 1 M Toprosoff 2701 3031 2609
10 Jn, eBpo
Cpeannii 000poT Ha 1 COTPYAHHKA)
[eBpO 130450 155599 126359
Cpeanas Map:ka (K 00beMy nmpoaa;
B PO3HHYHBIX UEHAX Oe3 yqeq 31 43
HIC). % 42
CpeaHaq CKopocTh 000poTa | = | 4.0 44

* (DUHAHCOBBIE OKA3ATE/IH [10JICUHTAIDI Ha OCHOBAHWH 00BEeMOB mpoiasx B eBpo 3a 2007 r. B
po3HuUHbIX HeHax 0e3 yuera HJIC.

HoBast cucrema - MacCoBbIH MOUIMB 0CK/1bI 110 HHAHBHAYAJILHBIM 3aKa3aM

«Ilaysb» - KpyNHBIH HEMEIKHH IPOU3BOIMTE/b MYKCKHX KOCTIOMOB. KOMIaHus 11ocTaBisieT KOCTIOMbI
nox cobcTBeHHOM Mapkoit «[laynb» W B TEUEHHE MHOTMX JIET YCIECUIHO COTPYJAHHYAET CO MHOTHMH
CHIEHATN3UPOBAHHBIMA MarasuHaMM MYHKCKOH MOZbI TPaKTHYECKH BO BCEX €BPONCHCKUX crpanax. Jlis
HECKOJILKUX KPYIHBIX TOProBbIX ceTeil «llaysib» BblyCKaeT KOCTIOMbI, KOTOPBIC MPOAAIOTCS MO/ YaCTHBHIMH
MapKaMH COOTBETCTBYIOUIMX ceTeil. Pykooacto «llayiby yaenser Oosiblloe BHHMAHHE MOCTOSHHOMY
COBEPINEHCTBOBAHMIO CHCTEMbI YNPABJICHHs LEMOYKOH I0CTaBOK. B mocieanne roibl MpHXOAMTCS
CTAJIKMBATLCA C pacTylleif KOHKYPEHIMEH CO CTOPOHbI JIPYIHX [POH3BOIHTEIICH KOCTIOMOB, MOITOMY
npu6bLILHOCTD «Ilaysib» 0cTaeTCsi HEBBICOKOIH.

PyKOBOJACTBO KOMMaHHHM [PHHAIO pELICHHE Hapsjly €O CTAHAAPTHLIM TPOH3BOJCTBOM BBECTH
MACCOBBIH TOLIMB OJICH/IbI 110 MHIMBHIYAJILHBIM 3aKa3aM 101 ¢Bocii coOcTBeHHOl TOproBoii Mapkoil. Dta
KOHIICIIIMS OCHOBBIBAETCS HA MPHHLMITHAILHO HOBOH TEXHOJIOIMH MOJIyueHus i 00paboTKku 3aKa3os:

o KiueHT chenMaNM3MpOBaHHOrO Marasuna (KoTopblif  paboTaeT Ha OCHOBE HHIAWBHAYaTbHOIO
cornamenus ¢ komnanueit «llaysib») ¢ HoMoubIo Tpexmepnoro 0oH-cKalepa no3BoJIseT CHATH ¢ cebs
MEPKH.

e C noMoubio CTHIMCTA Marazuna inent 1nojdupaer Juis cebst (acon kocrioma, (Gopmy JalKkaHoB,
JUIMHY nukaka v Oplok, (opmy kapmanos n jpyrue jcraan. Bee ot cseaenus 3anocsrtes B
KOMIIBIOTEP.

e  C OMOIIBIO CHCTEMBI DJICKTPOHHOI 1epe/iaun JaHHbIX CBeeHus nepeaores B komnanuio «llaynb», n
npenpuATHe BKJIIOYACT 3aKa3 B CBOH Npou3BojicTBeHHbIH 11an. [Ipumepno uepes mecth Hexesb
KJIMEHT MOJXKET [PHUITH B CHCHHAIM3UPOBAHHBIH Marasui 3a CBOMM HHIAHBHAYQILHO TOLIMTHIM
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KOCTIOMOM.

Ilpexze yem BueapHThL HOBYIO KoHuenuuio. kommanus «llayns» B 2007 r. nposena paciuMpeHHoe
MCCIIC/IOBAHNE  BOCHPUATHA  ee  norpeburensmMu.  OcHoBHOe BHHManue OblJI0  YACICHO  H3YUYEHHIO
UYBCTBHTEILHOCTH noTpeduTeneii k nene. Meenenosanue nokasano, 4to KOCTIoM, pazpaboTanHblii ¢ MOMOLIBIO
Ooji-cKanepa, MOXKET MPOAaBaTLCS B TPEX MPHEMIIEMbIX HEHOBLIX juanaszonax: 500, 750 u 1000 espo
(Bmouas 18% HJIC). Ha ueny Oyayr sausth BbiOpannbie Matepuanbl u o (acon. OO6buHO  Mapika
CHCHHAIM3UPOBAHHOIO  Marasuna 1pu npojaxe kocriomon komnanun «llaynby cocrapiser 40% ot
po3uuunoit uennt (6e3 yuera 18% HJIC). Jlns marasunon, kotopbie OyjlyT HPHMEHSTL HOBYIO KOHIEIIHIO,
«[Taynby ocraBur Mapxy B pasmepe 40% u Bseaer jgonoauutenbhbie Gonychl. B konue roga uisi Kaxuoro
Marasuna (WM ceti mMarasunon) Oyjaer nojcuntano obuiee KoJHIecTBO NpoJatiibiX KOCTIOMOB (HE3aBMCHMO
OT LICHOBOM KaTeropuu) u nauucien couye (tadin. 3).

o+ Taoamnua 3 BOHYCHI 15 MAara3mmuons 3a NpoaanHble KOCTIONMbI

Koanuecrtso KOCTIOMOB NPOJIAHHbIX 3§
[0 ¢ NOMOWIBIO G011-CKanepa 50 | 50-100 [101-200] >200
boryc (0T oonmero ooLeMa npoJak o
DOIHIYHBI LeHax oe3 yyera HI1C) | 2% 5% | 7%

Komnanus «ITaynab» 1 susaps 2007 r. npuetynuia K npeAcTapieiuio H0BOM KOHICILMH Ha KPYITHOM
PErHOHAILHOM POCCHICKOM phitKe, 1e 1o miany B 2007 r. npeanosnaraiock rnpojarh 10500 xocriomos Ha
Gasze HOBOI Komuenuuu «Goau-ckanep». B COOTBETCTBUM ¢ pe3yabTaTaMM MapKETHHIOBOTO HCCIIEIOBAHMSI
ObUIM  yCTaHOBJICHBI TPH YpoBHsS e Ha koctiombl: 500, 750 u 1000 espo (Bkmouas 19% HJIC), B
3aBHCHMOCTH OT. MaTepHaoB M (acona, KOTOpble 3aKa3uuk MOXeT BbIOMparh HHAMBHAYanbHo. Obuiee
KOJIMYECTBO  KOCTIOMOB  ObIJIO  pasjie/icio  Ha TPH  paBHbie JIOJH 110 TPEM LCHOBBLIM  KATCrOPHSIM.
[Ipeanonaranocek, uro B pernone B 2007 r. 6yzxer pasmemieno 50 60an-ckaHepoB, CTOMMOCTDL OJHOIO CKaHepa
25000 eBpo. Cnenmann3upoBaHHbie Marasubbl, 0TO3BaBliMecs Ha komuenuuio «llaynb», miarsat 3a oJuH
annapat 15000 eBpo, apyryio wacth croumoctd B 10000 eBpo Geper Ha cebs «Ilaynb». CBou 3arparbl Ha
npenocrasienue B 2007 r. nmsaTHIECATH CKaHEPOB TOProBbIM KOMMAHUSIM peruona, koMnanus «[laynaby»
Hamepena cnucatbh B Teuenue roja. C ydyetom Beex 3arpar Ha BHEJPCHHE HOBOH KOHIEMIHH MEHEIKEphbl
«ITaynby» nonaraior, 4ro nokasareib penrabenbHOCTH mpojax coctasut 10%. Jlist koopaunanmu Beex pabot
Ha PErHOHAJILHOM pbIHKe KoMmanus «llayinb» cospana cneuualibHyIoO IpyIny, B KOTOPYIO BOLUIH MEHE/Kep,
JIM3aiiHep M KOHTpOJIEp KavecTBa. 3aTpaThbl, CBA3aHHbIC ¢ paboToi 2TOH rpynnbl Ha 3ToM peiHke B 2007 r.,
OLICHHBAINChH CJICYIOMMM 00pa3oMm:

e nipsiMble 3aTpathl 110 3apruiare - 150000 espo;

© KOCBEHHBIE 3aTpaThl 10 3apruiate (otuncienus v np.) - 100000 espo;
e3arparhbl Ha MapkeTur 200000 espo;

e [IpoyHMe IKcrIyaralmontble 3aTparel - 100000 espo.

BbUIO MPHHATO pELIEHHE O PACIPENCICHUH HE TOJILKO NPAMbIX, HO M KOCBEHHBIX 3aTpaT MO TPeM
rpynnaM KOCTIOMOB (B COOTBETCTBHM ¢ LEHOBBIMHM Kareropusimu). Ilnanumpyemoe pacnpenenchue 3arpar
oTpakeHo B TabI1. 4.

Tadoauna 4
Pacnpeaenenye B 2007 1 3aTpaT 110 HEHOBLIM KATEr 0 pisi

KOCTHOMOB, KOTOpbIe 10.TAKHbI ObITh NPOoJaHbl HA PETHOHAIBHOM PbIHKeE C
HCITO.IL30BAHIICM 60,]"-(‘!\"3){(‘[)0“

PozHHYHbIE LeHbl KOCTIOMOB. €BpO 500 750 1000
[Ipasible  3aTpaThl HAa H3TOTOBIEHHE
l0IHOTO KOCTIOMA. EEDO 150 200 350
Ob1He 3aTpaThl HA NPe10CTABICHHE 00
|1H-CKAHEPOB TOPTOBLLM HHDMAM 150000 | 150000 | 200000

Pacnpe,:enerme 06!.11!{)\2 3aTpart, CBA3aHHLIX C pa()o'ron I‘].)_Vllﬂbl BHE,’IPEHIUI
HOBOJ KOHUENUNN HA persoHa bHoM phinke B 2007

TIpaMble 3aTpaThl Ha 3apniaty, % 30 30 40
KocpeHHbIe 3aTpaThl Ha 3apruiaty, % 25 35 40
3aTpaThl HA MAPKETHHI. % 333 3313 334
TIpoyne 3KCIL1YaTaHOHHbIE 3aTPATHL. 30 35 35

Marasunnt myzkckoit ojexint «/lopodeiin
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«Jlopodeit» dupma ¢ ycrosBuieiics penyTaimneii Ha pOCCHHCKOM PerHOHaIbLHOM phiike. [To MHEHHIO
norpebureneit, marasunbl  komnauun - «Jlopodeiiy  npeiaraior  106pOTHYIO  OIEAKY € XOPOIIHM
COOTHOILICHHEM LICHbI U KauyecTBa.

B 2007 r. toprosas ¢gupma «Jlopodeiin umena 50 duimanos. [lo pacueram ee 060poT B PO3HHUHBIX
uenax 6e3 yuera HJIC B 2007 r. noitner 10 3100000 espo, u kaublii u3 50 dunnanos GyneT BHOCHTD TIPH-
MEpHO paBHBI BKJIAJ B peain3aunio sroro obopora. Cpeamsis TOprosasi njiowaab OJHONO Marasuna
«Jlopodeiin — 240 M’, B KakOM Marasuie 3aHsTo B cpesiem 1o 3,5 corpynnuka. Ilo ouenxam Jlopodeit,
obmas Basosas npubbulb Kommanuu coctaput B 2007 1. 17050000 espo. CpeanerojoBas CTOMMOCTD
cktajickux 3anacon B 2007 r. onennsaercs B 7750000 espo (B posumunbix enax 6e3 yuera HJ1C).

«lopodeii» n konnenuns «Gom-ckanep»

«Jlopodeii» - 0/1na U3 NEPBLIX TOPrOBLIX ceTeii B PerHone, KOTopas peliuia onpodoBaTh KOHIEHIHIO
«boj-cKanepy» HEMEIKOro Mpou3BoAMTE s oienibl «llayaby. «/lopodeii» Hauas mpUMEHSTH 9TY KOHLETIMIO
¢ | susapst 2007 r. B 20 u3 cBonx 50 MarazMHoB namepesasics K 1 siusapst 2008 r. ocnactutb 1 octasibubie 30
marasunos. Ha xanennape 14 uions 2007 r., cratucTika 3a npoLie/Iume MoJiro/ia noKaspBacT, YTo BHEAPEHHE
KoHuenuun «6oan-ckanepy e onpasjiaia oxuianuid. B navasne roja Gbuia nocrapicHa 1esib — npoaars 399
KOCTIOMOB, B PaBHLIX MPONOPLUHIX 110 TPEM 1IEHOBBIM Kateropusim. Ha texyunii momenr, B cepesmue 2007 r.,
B HU3IICM 1ICHOBOM KJ1acce npojano 79 KoCTIOMOB, B cpejiieM - 29 KOCTIOMOB, W B BbICHIEM - 41 KOCTIOM.
ITnannposanocsk see 3arparnsl Ha npuoGperenne nepsoii mapTun 6o/M-CKaHEPOB OKPHIBATH PABHBLIMH JIOJIAMH
B TEUCHHE S Jier.

PykoBsoncrso xomnanuu «/lopodeii» 1pUXOANT K BLIBOLY, YTO HEOGXOAMMO UTO-TO HPEANPHHSATH,
CCJIK OHO XOYET JIOCTHYL 3aIUIaHMPOBANNBIX PEe3yJILTATOB K KOHIYY roja. [Ipunumactes peteHue npoBecTH
OCCHBIO CLIC OJIHY PCKIAMHYIO KaMIIaHWIO [0 JIBYM HanpapicHHsM: pekjaMa B perHoHajlbHbIX razerax H
ajipecHasl NovToBasi paccrlika, Koropas JoJbKHa ObITh MpoBeJeHa B CCpejiMHe CCHTIOps, Mocie TOro Kai
HACCJICHUE  BCpHETCs  JIOMOH  n3  ornyckoB. Jlus  Beibopa  rasetr CpaBHMBAIOTCS KauyeCTBEHHBIC H
KOJINYCCTBCHHBIC TT0KA3ATEIIH 110 Pa3HbIM PErHOHAILHBIM ra3eTam.

JInst nuaHupoBanus anpecHOM PacChUIKM PYKOBOACTBO COOMpaeTcs 3aKIIOUMTh J0TOBOP ¢ (DHPMOI,
KOTOpasi CHCHHMAIM3HPYETCS Ha MCCICJ0BAHHUAX IIOKYNATE]bCKOro mnosejeHus. J{is oruiaTel JaHHOTO
uceneoBanus Bbyiesiercs cymma B 5000 espo. Ilpu 3akmouenun cornamenus ¢ 9toil pupmoit «Jlopodeit»
OPHEHTHPOBAH Ha JIOCTHIKEHHE MAKCUMAJIbHOH 2(()EeKTHBHOCTH 3aTpaT C yYETOM HKECTKHX OPAHHYEHHH 110
cpokam. «Korzaa 6yayT nojyuensl pe3yJibTaThbl HCCIEA0BAHUSI, MOXKHO pa3zpaboTarh 3()(PeKTHBHYIO PEKJIAMHYIO
KaMIIaHHUIO B JopMe aipecHOM 10YTOBOMH pacChUIKH.

KonrposbHbie BONPoOCH! M 3a1aHus1

1 Kakue ypoBHH KOHKYPEHIIMH MMEIOT MeCTO Ha pbiHke? O KakuX ypOBHSX KOHKYPEHIHH JUIS
OTPACIU «OJIeXka» FOBOPHTCS B AaHHOM Keiice? TIpuBeanTe npumepsl u3 Keica.

2. Paccumraiite oO6mmi o0beM npojaxk B pervone (B posHMUHBIX leHax Oe3 yuera HJC) s
oTpaciu «rpojaxa oaexas» B 2007 r.

" Paccuuraiite cpeanuii o0bem npoaax B 2007 r. Ha OJMH CrEUMATM3HPOBAHHBIA MarasuH
0JIeK/1bl B perroHe (B po3HuuHbIX Henax 6e3 yuera HJ[C).

4. IIpu nomomm konuenuun 6oau-ckanepa komnanus «llayin» namepesaercst couerars npuHIMN

MHIMBHYAILHOIO [10/IX0/1a K KJIMEHTY ¢ PUHIMIIOM COKPalIlCHHs! 3aTpar:

a) KaKk MOJKHO OXapakTepu30BaTh CTPATEruio MapKeTHura, Kotopyio nibpana komnanus «llaynby B
OTHOLICHHH pbIHKa 01 /1bl? ODocHyiTe CBOM OTBET,

0) omuIIMTE ATArbl Npolecca NPUHATHS MOTPEOUTEIEM PELICHHSI O MOKYIKE KocTioMa. JIst KaXioro
gTana yKaxure 3J1eMEHTHI (BOIPOCHI), H3YUCHHE KOTOPBIX MOXKET MPEACTaBaThL HanboIbIIMIl HHTEpeC Juls
komanuu «ITaysny, ¢ TOUKH 3peHns MPoABHKCHHIS KonLeninu 00JM- cranepa;

B)KakuM oOpazom komnanuu «llaynny n «Jlopodeiin MOryT HOBBICHTH JIOSUILHOCTH KJIHEHTOB IO
OTHOLIEHHMIO K MarasMHy M K Mapke OJIC/KJbl ¢ IIOMOLILIO Konuenunn Goau-ckanepa? Chopmynupyiite asa
BallMX NPEJUIOIKECHHS.

5. Komnanus «Ilaynny» 10 navana nnpakruueckoro suejpenns 60/1- ckanepa nposelia BHyTpeHHee
M BHELIHEE UCCIIC/IOBAHME IIPUBJICKATEIILHOCTH M PEAJIH3YCMOCTH HOBOI KOHIICHIHN:

a) Kakue Merojbl 000CHOBaHMs YPOBHS LEH Ha KOHCUHYIO HPOAYKIMIO HCIOJIb30BANA KOMITAHHS
«ITaynp» npu BHeapennu kouueniuu 6oan-ckanepa? Ipuseaure nojrsepigienne n3 keiica;

fo G
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0) mpuBeauTe pacyer OTHYCKHOW LeHbl Komnauuu «[layiab» Juisi KOCTIOMA, M3rOTOBIEHHOIO ¢
MOMOILBIO  KOHUENUMH Oo/H-CKaHepa, KoTopblii Oyjer npojasatbess no posnuunoii uewe 1000 €BpO
(Brmovatoweit 18% HJIC). Ilpu otsere He yunThiBaiite 60HycoB 110 cObITY;

B) JUIA KOCTIOMOB, H3rOTOBJIEHHBLIX € MOMOIIBIO KOHUENIHH O0/H- ckaHepa, KoTtopbie OyayT
nponasarbest B 2007 r. no posununoit uene 500 espo (Bkmoyatoueii 18% HJ1C), OTIHYCKHasl LleHa KOMIaHHH
«llaynby yeraHosnena B pasmepe 250 eBpo. byer i 110 910it rpynne KocTioMoB JIOCTHUTHYT 11EJICBOH yPOBEHb
pentabenbHOCTH mpojax B 10% ¢ yueroMm 3aTpar Ha OpraHM3almMio npojax komnauuei «llaynb» B

poccuiickom perione. Ilpu oTBete Ha 9TOT BOmpoc He yunTHIBaiTe GOHYCH 10 COBITY. IIpuBenure cBou
BLIYHCIICHHS.

6. Kakyio Banosylo npuGbiib (B eBpo) nuianmposaia noayuuth Topropas ceth «Jlopodeii» ot
BHEApeHUs KoHuenunu 6oan-cxkanepos B 2007 r. (Ge3 yuera unpecTHumii na Goau-ckanepsi). Kakas cymma

npesyeMarpusanach B ruanax «/lopodeit» na 2007 r. juis nokpeitus 3arpat na 6oju-ckanepbl. [lpuseante
CBOM BBIYHCIICHHS.

7.CpaBnuTe pesyiabrarhl ASATEALHOCTH KOMIAHHH posununoii toprosim «Jlopodeit» co cpesnuMu
ITOKA3ATCIIIMHU Ul Mara3uHos, TOPryIOHIUX MPCHMYLICCTBCHHO My)KCKOf;l 0JICHIIOH. anBCﬂHTC BBLIYTMCJICHHSI.
Chopmymupyiite cBou BbIBOBL. Mexommbie rannbie npuBe/cHbl B Tadi. 5.
Tadanna 5
IMoxasarean Cpeanne nokasate1u|«JTopoderin Pacuet

A1 Mara3uHos,
TOPIYIOUINX

NpeHMyLIecTBEHHO
MY/KCKOM 0184101

CpeIHHIT 000pPOT Ha Ma
[da3HH, eBPO 567521
OGopoT Ha 1 M- Topro-
BOI1 [LTOMAH, eBPO 3031
Odopot Ha 1
COTDY.HHKA. eBPO 155599
Mapxa (K po3HHYHON
eHe oe3 vyera HIIC) 43%
CROpOCTB 000pOTa 4

Bonpocer k 3adery ¢ onenkoii nmo aucumMniinne
«MapKeTHHT B3aUMOOTHOLICHHIT H B3aHMO/CHCTBHI

OBOJIONHMS MAPKETHHIOBOM KOHIEIIIIHH: OCHOBHBIE HTAllbl M HANPaBICHHU S
IIpeanoceuikn BOZHUKHOBEHHUSI MAapKETHHTa B3aMMOOTHOILECHHH H B3aUMO/ICHCTBHI
MapxeTHHI B3aMMOOTHOLICHHIA: Y3KHE H IMPOKHE TPAKTOBKH
HUHcTpyMeHTapHii MapkeTHHTa B3aHMOOTHOLIECHH

OcHoBHbIE HANpaBJICHKS aHA/IM3a MAPKETHHIA B3aMMOOTHOIICHHH HA PA3IMUHBIX PhIHKAX
Ponb kiHeHTa B MapKeTHHIEC B3aHMOOTHOLICHHI

JIOSLTBHOCTD M JIECTHHIIA JIOSUIIBHOCTH KJIMEHTOB

JKM3HEHHBIH UK KJIMEHTa

MeTo/1bl OLIEHKH CO3aHHOM 10TPEOUTENILCKON LIEHHOCTH

10. OtHOMEpHbBIE METOIbI HCCIICI0BAHMS LICHHOCTH KJIIHEHTOB

11. MHOromepHbie METObI HCCIICIOBAHMUS IGHHOCTH KIIMCHTOB

12. Crparernsa CRM: cymnocTh, 06/1aCTH TPUMCHEHUS.

13. [IporpamMMe! JIOAILHOCTH: CYUIHOCTL M BHbI

14. [IpeumyuiecTBa ¥ HEJJOCTATIKH IPOTPAMM JIOSILHOCTH

15. OcobennocTy MapkeTHHIa B3auMooTHomenuii na poinke B2C

16. Menemament xanob

17. U3niepoxicu npuBiaeyenus 1 yaepiaanus norpedurelcii

18. Unamsuayansuotii MmapkeTuir

19. JloBepue 1 npuBepKeHHocTh norpedures

20. CoTpyAHHK KOMIIAHUM KAK BHYTPCIHAIT IJIHCHT,

21. Obnacty B3aUMOJICHCTBH COTPYIHIKA W KJIHCHTA

22, BuyrpeHuuil kymmar u opraiusaiuonnas KyJinrypa

MOTOOISY ON Un i 2 o
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23. Y iepkanue rnepcoHaia u ero JIosulbHOCTh
24. T'opu3oHTalIbHOE M BEPTHKAJILHOE MAPTHEPCTBO Ha phike B2B
25. TlaptneperBo B2B: cymmocTs, npeumyiiecTBa H HeJl0CTATKH
26. BzaumooTHoIeHHs CYOBEKTOB B JI€JI0BOIH ceTH
27. Ananu3 B3aMMOOTHOLICHHIT € MOCTABLIMKAMHU: JKOHOMHUECKHE NApaMETPhl B3AHMOICHCTBHSI
28. TlocTpoenue B3aHMOOTHOLICHHIT B CTX IMCTPHUOBIOINH: OCHOBHBIC MOMEHTDI
29. Ynpasnenue kaHajlamu pacnpesie/ieims
30. OrpacsieBoe u BHELIHEE COTPYHHUECTBO
31. CucreMa conMIbHO-0PHEHTHPOBAHHOTO MAPKETHHIA
32. B3aMMOOTHOICHHS ¢ BHELIHUMH OPralu3aiHsiMi: JIHUIBIC CBA3H U COTPYAHHUECCTBO
Camocrosreanbuas pabora eryienron
Camocrostenbuas paGota CTyACHTOB NPECMATPUBACT H3YUCHHE W KOHCHCKTHPOBAHME HAyuHOH H
yueOHOH OCHOBHOH M JIONOJHWTENLHOI JINTEPATYPhl B COOTBETCTBHH € KPYIrOM BOIPOCOB, IJIAHHPYEMBIX
1porpamMmMoii - K ocBocHno.  OGIMpHBLIT  MaTepuas  Juis  CaMOCTOSTCALION  paboThl  COJACPKHT  TaKKe
[ICPHOJMYCCKH  M3JIaHMs M ceteBbie  pecypebl.  [lo pesyibratam  ocBOCHHME  CTyACHTaM  [pe/Ularaercs
NOArOTOBHTH JIOKJIA/Ibl 110 CIIC/IYIONIMM TEMaMm:
1) CymmnocTs K1accHueckoil KOHIENUNMH MapKeTHHTa.
2) HepocTaTku KJIacCHUYECKON KOHLENIMH MAapPKETHHTA.
3) DOBomonus MapkeTHHra. BekTop coBpeMEHHOro pa3BHTHSI.
4) MapKeTHHT KaK HHTerpHpyloutmii Gusnec-nporecc.
5) TpancakiMOHHBII MAPKETHHT 1 MAPKETHHI B3AUMOOTHOLLICHHH.
6) CnocoGbl OCTPOCHHS JICCTHHILBI JIOSILHOCTH.
7) O6o0waroias olneHKa HEHHOCTH KJIMEHTA.
8) PriHOUHBII NOTEHIMAN KIIHEHTa.
9) Pecypcnblit moTeHIHaT KIHEHTA.
10) CuHepreTH4eckHii MoTeHUHA KJIHEHTA.
11) IlpuBep>keHHOCTb KJIMEHTA: 3HAUCHHE /I OpraHH3alliy.
12) CymHocTb NopTesibHBIX MOJIC/ICH HCCIIE/I0BAHUsI IICHHOCTH KJIHEHTOB.
13) Ucnonw3zoBanne moaenu BKI™ B uccnenoBanuy 1IEHHOCTH KJIHEHTOB.
14) Moaens Mak KnuHcu 1 olieHka 1IeHHOCTH KIIHEHTa.
15) Pa3BuTHe KIMEHTCKOM Oa3bl OpraHu3aluH.
16) CymHOCTb KJIMEHTOOPHEHTHPOBAHHOTO YIIPABJICHHS.
17) XapakTepHcTHKa MUPAMHU/Ib] YIIPABICHUS OpraHu3alHei.
18) ®opMupOBaHHE KIMEHTOOPUEHTHPOBAHHBIX MPOLIECCOB OPraHH3aLHH.
19) ITyTH 1OCTH)KEHHS KIIMEHTOOPHEHTHPOBAHHON MOTHBALIMHK [IEPCOHAIA.
20) TeopuH y10BIETBOPEHHOCTH KJIHECHTOB.
@DOH/1 OIIEHOYHBIX CPEJICTB JUIS NPOBEAEHHS aTTECTALMH YPOBHS C(HOPMHPOBAHHOCTH KOMIIETEHIIMI
00y4aroLMXcs 1Mo AUCUHUILTMHE 0POPMIISIETCS OT/IC/BHBIM JI0KYMEHTOM.
7.YYEBHO-METOJAUYECKOE U UHO®OPMAIIMOHHOE OBECIIEYEHUE JIUCIUITIJIMHBI
7.1. KuurootecneyeHHocrn

HaumeHoBaHue AUTEpATYpbl: aBTOP, HA3BAHKC, BU/L W3NS, Ion KHUTOOBECITEYEHHOCTDb
U31aTeNIbCTBO n3anmn T T ———r
IKICMIVIAPOB H3AQHHIT GuGnnoreke Bal'y

1 GuGinoreke Bal'y u
coorserernin ¢ ®IrOC

. : : __BOo
| 2 3 4
 Ocnosnas Jnu‘cp{rlypzl' : -
Hupaok Jlasap WUjeannibit MapkeTuir 2016 http://www.iprboo
[Dnekrponnbiit pecype]: o uem 3abnuin 98% kshop.ru/42100

mapkerosoros/ Hupasok Jlasap— Diuexrporr.
TEKCTOBBIC JlaHHple,— M.: Anbrinna Ilabnmmep,
2016.— 214 c.— Pexum jocryna:
http://www.iprbookshop.ru/42100.— 95C
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«IPRbooks»

Menuisn, O. M. [oseaenue norpedburencii : yuebuuk / O. 2018 http://www.iprbook
M. Menuksin. — 4-e u3n. — Mockaa : lawkos u K, 2018. shop.ru/85320.html
— 2018 c. — ISBN 978-5-394-01043-9. — Teker :

NEKTPOHHbIH // DnekTponno-6ubamoreunas cucrema IPR

BOOKS
Jly6posun, K. A. lMosesnenne norpeburesneit : yuebnoe 2018 http://www.iprbook
nocobue / U. A. Jlybposun. — 4-¢ uzn. — Mocksa : shop.ru/85405.html

Jawkos n K, 2018. — 311 ¢. — ISBN 978-5-394-01475-8.
— Texer : anexrponnblit // Dnexrpono-oubianoreynas
cucrema IPR BOOKS : [caiit].

Jlonosnnurenshas smreparypa

Ynpasiaenuue  noseacHuem  norpeburencii/TurosaB.A., 2013 http://znanium.com/
['ne6osall.)1., TurosaT.B. - HoBocu6.: HI'TY, 2013. - 387 catalog.php?bookinf
c.: ISBN 978-5-7782-2323-3. 0=546042
[Nosenenune norpeburencii: Yuebnoe nocodue / B.H. 2014 http://znanium.com/
Haymos. - M.: HULL UHDPA-M, 2014. - 248 c.: 60x88 catalog.php?bookinf
1/16 + ( on. mar. znanium.com). - (Buiciee o6pazopanue: 0=439646
bakanaspuar). (o6n0skka) ISBN 978-5-16-009416-8.

Ilosenenne norpebureneii: Yuebuuk/O.H.Pomanenkosa - 2015 http://znanium.com/
M.: Bysosckuit yuebuuk, HULL UHDOPA-M, 2015. - 320 c.: catalog.php?bookinf
60x90 1/16 (Ilepennér) ISBN 978-5-9558-0404-0, 500 sx3 0=485432 J

7.2. Ilepnoanueckue n3aanusi

1. XKypnan «I1poGsieMpl TeOpHH M IPAKTUKH YIIPABICHHUS.
2. Kypnan «Menepxment B Poceun u 3a pyOexom».

3. Kypnan «Bonpocs! ynpasieHus NpearnpusiTHEM».

7.3. UuTepHer-pecypebl

1. http://www.marketologi.ru/ — caifT rujabM1 MapKeTOJIOrOB.

2. http://www.bci-marketing.aha.ru/ — caiit sxypHana «lIpakTHueckuit MapKeTHHI»
3. https://pmmagazine.ru/ — caiit xypHajia «Y1paBjieHHE IPOCKTAMHUY.

8. MATEPUAJILHO-TEXHUYECKOE OBECIHIEYEHHE JIMCIUITIMHBI

Jiia  npoBeieHHs JICKUMH M CeMHMHApOB TpeQyloTCsl CTaHAApTHO 00OpY/OBAaHHbBIE —ayJMTOPHH:
BHJICONPOEKTOP, 9KPaH HACTEHHDBIH, MyJIbTUMEIMHHBIC CPEJCTBA H JIP.
JUIsi yCNEmHOro OCBOCHHs! AMCIMILIMHDL, CTY/IEHT HCIIOJIB3YeT Cle/lyIoLImMe nporpaMmiuble cpeacrsa: Word
Office (tekcrtn), Power Point (npesenraunn), EXEL (taGiuubl v rpaduku), dJ1eKTpOHHbIE y4eOHbIE
matepuansl Ha CD 1 B IHTEpHET, 2J1eKTPOHHBIE pacchllku 1o E-mail.
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Pa6ouyio nporpammy coctasui aoil. kag. MHUMP, k.5.n. Cmupros B.H. %
(®PHO, noanucs)

Penensent: ?
['enepanbubrii aupekrop OO0 «ITK®D Pocrok» Muxees A.I1. veeeeeees,

(mecto paborbl, fomkHOF b, U0, noan
Hporpamma paCCMO'l’peHa H 01106peHa Ha 3aCCJlaHUuHn Ka(beupm CHCJKMCH MapKETHHI»

[Tpotokon No ot « £ &%ﬂ/{fﬂ 20_/%0)1 %1 f
3aseayromuii kadeapoit 1.5.1., npod). Gummonosa H.M.
(PHO, noanuck)

Pabouas IporpaMma pacCMOTpeHa H 01106pcna Ha 3aCCJlaHnH y‘leﬁHO-MCTOHH‘lCCKOFI KOMHMCCHH HaIllpaBJICHHUS

38.03.02 «MenemxMenTy
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IpeaceaaTesns KOMHCCHM: %
3asenyromnii kadeapoii a.5.4., npodh. Gunumonosa H.M. ",

(®UO, noanucs)




