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1. HEJIX OCBOEHUSI AN CHUILJINHLI

Ocnosnoii nensio quemnmnanmp «Mene/uRMenT KaueeTBa B 0Pranusamiim 1piseres
OBJTAICHIC VULUTTIM ey TCOPCTHYCCRIMUL sHLH a1 OPIRTTCCKIM L L biinis B odhaet
HPHEsc i 1 RIS ST E SR RN 1T § N BT LMEORILY QLT Cuslsi gy < © P LSO L N
VHSHCC-LIPOLECCOB  OpraHnsdllul B pamKax CCPbL  (PYHKUMOHAIBHOIO MEHEKMEHTa —
Mene/kMenTa kavecrsa (11K 7). Qucuunauna mno XapakTepy ABJsCTCS MHTErpupytoweii. Kype
BBICTPOCH KaK HJICONIOTHs M TEXHOJIOIHS YIHpaBleHus OPraHHYeCKH CBA3AHHLIMH OH3HEec-
TpONECcCcaMu MPeAPUSITHSL.

Hpeiveron usyacans  ynpasnenus  kavecrron SBISIIOTCHA  MPUHIHIILL 1 METO LD
HOCT POk, COP LR ALl B 1 q;}-unuuouupubumm CHULCMbBL  MCHCUAMCHTA  Kadec sy
OPraHu3aliK, KaK HEOTheMIIEMOH  cOCTaBJISIONICH COBOKYITHOCTH  OM3HeCc-IpolneccoB
OPraHU3alMH, COOTBETCTBYIOMAA JoKyMentais ([TK 8). Kype srimouaer cospemenibic
KOHLCIIMA  MPOUECCHOr0  YIpPaBJIeHHs  OpraHu3almeii, COBOKYITHOCTb ~ METOJIOB U
HHCTPYMEHTOB MOJICJIMPOBAHUS, THATHOCTUKH H peopranusannu dusnec-npoueccos (11K 13).
AKTYA/ILHBIC HANpaBleHUs OOECIEYCHHS IIPOH3BOICTBA COOTBETCTBYIOUICH MPOAYKLUHH H
yCIyr.

OcnoBnbivin 3agavamu nemmmmnmn: sesoTes:

- Osnaxomienne ¢ 6asoBbIMH HOHSATHIME KOHUCIIUHAMHE YIPaBJICHHS KaYeCTBOM:

- M3yuenue passutus moaxonos k YHIPaBJICHUIO KAYeCTBOM;

- H3YHCHHC IIOJI0XKeHHIT CTan1apToB cepun 1SO 9000

- (opvupoBanne ymenuit MOJICTHPOBAINS GH3HEC-NPOIECCOB Oprann3aim:

T QUPMEPOBULLC YN O OTOBKL OCHOBLLIY Jorysenroy CMIK

T UBAAACHHC HABDINAME AONY MCH LdlbHUL U VPUPMIACHEA PCluCng B Y LUPAaBsJIeHIN KA4eCTBOM
JCATEIIEHOCTEIO OpraHu3aluu;

- NpHOOpETCHHE HABBIKOB BBLIOOPA M [IPUMEHEHHS HHCTPYMEHTOR YIPABICHUS KaUCCTBOM;

- OBJIJICHHE HABBLIKAMH HCTIONBL30BAHMS HHCTPYMEHTOB SKOHOMIKH KAUeCTRA.

- 0(OpMIIEHHS pe3yIBTATOB COBCTBEHHOTO HHTEJUICKTYaJIbHOTO Tpy/1a

2. MECTO JUCUUILINHDBI B CTPYKTYPE Ol1OI1 BO

Jluermnmna b1.B.OJI.15 «Menemivent KA4eCTRa B OPraHu3aniuy OTHOCHTCS K
00M3aTCLULIMN  AUCIIUL UM (OL.13) BupuaiuBuuil ucTy (LLDB) Gususoro wiwia (Bl
JUCITUITIHH.

Hucunmina nsyvaercs ua TPETBEM Kypce. MexaucuunmiMnapuocts Kypca, coriacho
obo3HaueHnol we/u BLIDAXKACTCS B YCTOHYMBON B3aUMOCBSA3H C AMCLMILIHHAMH Gsroka OI1)]
(benepanbuoro xommnonenTa.

['nyGokoe yesoenne MaTepuata obecrneunBaeTes coueTanHeM AYJAMTOPHLIX 3aHATHIl 1
CAMOCTOSTENILHOH  pabOThl  CTYIEHTOB M0 BBIIOMHEHHIO MPAKTHUCCKUX  3a/1aHMil, H3YYCHHIO
HCTOYHNKOB. M3yuenne nmcrwmmmimen s CTYACHTOB 04HOIT (DOPMBI 0OyUeHHs OCYIICCTRISCTCS 1
redenne  oxnoro  cemectpa.  Io  jwmcummmme OCYUICCTBIACTC  TeKYIIMH  KOHTPOIb M
[IPOMEIKYTOUHAs aTTeCTalHs B POPME 3a4€Ta ¢ OLeHKOI].

[lporpamma  jucuummmpl OPHCHTHPOBaHA Ha 0a30BBIC 3HAHMS, [IpHOOpeTeHLIC
CTYJCHTaAMH B Kypcax b1.B2. «Cratucrukay. B1.B.JIB.3 «OcHogs Ousnecarn. B51.5.10
«MeToIb! NPHHSTHS YIIPaBIeHYCCKIX pewenuiin, b1.5.14 «Teopus opranmsatmmy, b1.B.OJ1.7
«IKOHOMHKA OpraHu3auy» u Jp.

Hucunumna seaseress Gasoit AL m3yucnns ucuniime b1.B.OJ1.10 «Ynpasnenue
onepaunsamuy, b1.5.22 «Crparernueckuii Meneekmenty, b1.B.OJ117 «Peutxunnpinir 6usnec-
potieccoy, b1.5.19 «Vupuasnerme MPOCKTAMU» U JIp.



3. KOMIETEHIHMH OBYYAIOUIEI'OCSI, POPMUPYEMBIE B PE3YJIbTATE
OCBOEHUS JINCIUTLTHHBI (MO)LYJIST)
IIpouece usydeHns Lic bttt «MEIE LML KuseC sl & OPLLHZANHKEY HapaB/IeH
Ha GOPMIUPOBUHEC CIIC/ LY 1011«

nPodeccHoHANLHBIC KOMIIETEH I

[IK-7 - Bnanenwe maswikamum mostannoro KOHTPOJISA peanmnsauun OH3HEC-IUIAHOB |
YCJIOBHI 3aKTIOYaeMBIX COIJIAICHUH, JI0TOBOPOB 1 KOHTPAKTOB, YMEHHEM KOOP/MHUPOBATE
ACATCIBHOCTL  MCTIONHUTENEH ¢ [OMOMIBIO METOMMYECKOT0 HHCTPYMEHTAPUS peanusannu
YUPABJICHICCKUX pelICHHH B 00/1acTH (YHKUHOHAIBHOIO MEHEKMENTA JUIS JIOCTHIKEHHS
BBICOKOH COTIACOBAHHOCTH MPH BBIIOIHEHUM KOHKPETHEIX IPOEKTOB U paboT

[IK-8 — Bnajienve HaBblKaMu AOKYMEHTAJILHOr0 0(hOopMIICHHS peluetuii B YIpaBpiIcHuu
ONCPAUMOHHON  (NPOM3BOACTBEHHON)  JIeATENLHOCTH OpraHM3aluMi  [pH  BHEAPCHHM
TEXHOJIOTHYCCKHUX, MPOAYKTOBBIX HHHOBALUI MM OPraHH3allHOHIBIX H3MEHCHI

[IK-13 - ymenme monenuposars OM3Hec-Npolecehl M HCIONB30BATE  METObI
peopranusalny OU3HEC-TIPOLECCOB B NPAKTHUYECKON AeSTeIbHOCTH opraiuzanmii

[1K-14 - ymMenne npuMeHATs OCHOBHBIE HPHHIHAIIBL H CTAHAAPTEI (DUHAHCOBOTO yYeTa JUIs
(bopmupoOBaHMs y4yeTHON MOMMTHKH W (pMHAHCOBON OTYCTHOCTH OPraHU3ALUH, HABBIKOB
YHPABICHIS 3aTpaTaMi U NPHHSATAS PeUIeHNIT HA OCHOBE IAHHbIX YIIPABJICHUECKOrO vyera



Tadmma 1

JAHIpYeMbIe DE3YJILTATBLI 00YUCHHS 10 JAHCIITIIIIe

Kona [Lanupyemsie pesyabTatei 06yyenns
) Coaepkanne koMnerenunn S ,
KOMIETEeHUNH [0 Icuinianmge )
3uare:
3 5 (I1K-7) meroanueckuii
HHCTPYMEHTAPHIT Pean3allii ynpasienieckiy pewenuit B
BAAIRHHC HABLIKAMH NOATAITHOTO CURICT
RGP PO Priesattine Onstee- SO LEH IR O PO MCHCIBRNM IO L TOCTIGECHISL BLICUIROT
TURDIOG G0N C O bl 0 s SN R LT T N B e T R A AU PRI S IR T D AN UM A IV N T8 U}
KOHTPAKTOB, YMEHHEM Ymern:
KOOPAHHHUPOBATE JACATENLHOCTD Y 3 (I1K-7) KOOpAMHUPOBATE ACATEABHOCTS HETIONHITETCT ¢
ﬂK-? HCNoaHUTERSH ¢ MNOMOILLIO TOMOLULLI} METOJAMYSCKOrO iIfI(".rp}’!\ICH'I'ilpHﬂ pealim3aunm
MCTOJMIECKOrO HHCTPYNMENTapHs YIOPABACHYCCKUN PCLICHUH B 000aCTH (Y HELUHOHAILITOrO
peaiusaimn YOPABACHYCCKHX MEHCAMENTA A718 JTOCTHRECHMA BLICOKOH COMNTACOBAHHDCTH fnpu
petienuii B 0bacTu BBITOAHCHHH KOHKPETHBIX NIPOCKTOB U padoT
hyukunonansoro MenerMerTa |
JUIS JIOCTHIREHUS BRICOKO Buaners:
COTIACOBAHNOCTH NPy BbIMOHeHUH | B2 ([TK-7) nasblxamu nosranioroe ROHTpOA peazmsdaunm Gusnec-
KOHKPCTHBIX TIPOEKTOR K padoT MIAHOB 1 YCAOBHTT 3aK/I04AEMBIX COPTALICHHTL. 10FOBOPOB I
KOUTPAKTOR
3unare:
3 1 (IK-8) Gasoshie npasuia A0KyMEHTAABHOrO opopmaeHms
PeweHnit B YOpaBAeHHH  OnepalMonnof {1nponssoacTeennoil)
BITAICHHEC HABLIKAMH | Aesennioern OPTRHUSH R L BHSTIPCHAN PeNHO MG SR
AORYMCHTIL U000 oo paTenms (SO (RN i R B e Y N TN T TR Y TR W ORI TN
pelennii B ynpasieHun Ymern: ‘
OMepaMoHIo V1 (TTK-8) nokymenTtansio ohOpPMISTL peltenis & vipasaenmnn
K-8 (MPOMBBOICT LCHIOI) LWHTEABHOCTH | UICPUILEOTIIOT (HPOISBOCTBNOIT) 1esHT Lo i QP
QPUdHESaLE M L BHCAPCHIN HpH BHCAPCHI [CAHUIUI HHYCCRHA, HPOAY KTOBLIN HEHEOBULUMN ‘
TBXIIOI}IOI'!I‘ICCKHX, NMPOAVETOBRIX OPTaHN3alHOHHBIX M3MEHSHMT
HHHOBALUWA MiIKH QPratM3aHOHHBIX B.rla.']l.‘Th:
H3MEHEHH I B 1 (IK-8) nasbikamit 1oKkysMentanbhoro opopMICHUS peteHiii
B yapasnenuu OnepalunonHoi (npouzsojicTsentoii)
ACATCNLHOCTH OPrati3aLeH HnpH BHEAPEHHH TEXHONOMHYCUKHN,
HMPOAYKTOBLIX HHHOBAIMIT i
WM OPraHH3AlHOHHBIX H3IMEHEH T |
3uars:
3 1 (ITK-13) moaemnu Gusnec- NPOLECCOB M MX ITAr LI
YMEHHE MOACIHPOBATL OM3HeC- Ymern:
fipoueccer i uenoaesosary, meroan | Y 1 (IMK-13)  uenoansosats TEXHHMECKHE  cpeieria
MK-13 peopranusaiini Susnec-npoueceos | HH(OPMALHOHHBIC TEXHOIOIMH A5 Mojaenuposanug Gusnee -
B MPAKTHYCCKON AeSTCNLHOCTH NpoLieccos
OpraHusanni Baagers:
B 1 (IK-13) naBricamu no swiGopy COBPEMCHHLIN TENHHUCCKIX
CPCACTB M HHPOPMALMOHHLIX TeXHONOrHIT 114 MOZeanpoBatis |
'L)lE'iHCL‘-[IpOlK’CCUH B NPaRTHYSCKOH ASATeALHOCTH L!]][‘;]lill'.{;lll U1I_I_
YMEHHEC [IPHMEHATL OCHOBHBIE 3uarTs:
MPHHITTLL M CTAHAAPTLI 3 3 (I1K-14) siare MeTous yopasaeHms 3arparamiy |
(uHaHcoBOrO yueTa 1 Ymern:
(opMupoBanus yueTHOI momMTHEH | Y | (IK-14) nenonszosars setos YHOPABJICHHS 3aTpaTaMy B
[K-14 1 (PUHAHCOBOI OTYETHOCTH OHEPALHOHHON JeATeALIOCTH OpralH3atng ]

Opraln3alny, HaBLIKOB YIPABAeH s
3ATPATAMM M IPHHATHS peluenuii na
OCHOBE AHHLIX YIIPABICHYECKOTO
vaera

Buagers:
B I (IIK-14)  merouukoii KAJIBKYIMPOBaHHS
ONEPALHOHHON JeATCILHOCTH OpraHi3aLlim

3arpar B




4. CTPYKTYPA U COJAEP/KAHUE JAUCHHIVINHBI (MOJ1YJIS])

Kype paccunran na 18 wvacos TCKUMHA, 36 4acoB NPaKTHYECKHX 3amstuii 1 90 yacos
CAMOCTOATENLHON paboThl. Beero 4 3aueTHbIX enmHumIm! (144 yaca). [Ipomexyrounas arrecraruis B
(opme 3auera ¢ onenKoi (mddepentmposaioro 3auera) IPeyCMOTPEHA B 5 ceMecTpe.

TaGnuua 2
Obbem anenmmanim:
KJG'I)L':\I_.-'IIIL‘lIIlII.‘II[llbl,_ qic,

Bt yuetumix sausirnii -

e am Luviu Cevedap
H CAMOCTOMTCIbHAH PA00TA T s T s |
‘ ;s I | MGG [T
Ounaa opya odyuenun )
KonraxThas pagora oSyuaioummnxes ¢
54 54
HPENoOAABATEACM, B TOM YHCJIC: _—
JICKUMOHHOTO 18 18 |
J1abopatopHbie paboThl
MPAKTHYECKOro 3aHATHS 36 , 36 | | |
= = T 1 1 T T T
m(.:lMUL"]‘U?!'I‘{‘.‘Ibli:!H_I}:lUOT:I_C'I_‘_\'}'IEI!il‘:l (CPC) 90 | . 9w | ] 1] | R
Llpovicady bosttsm n'rve st I (S S O O . T = i B
L | | = | | [ | |
J_ Obwmas TpyroemMrocTs (uac. /3.e) | I144/4 [ | | [ 144/4 J [ [ ] ‘ —|
Tabnuua 3
Crpykrypa ncunmmnme!
Buaer yuebuoii paGorul, Brinouas Dopumni ‘
L‘[I.\IOC’I'O:C'ITIt‘J'JbH}’EO padoty Ofiai ']lc'gl}\‘gl'luu}' ;:
- Lr)-,lenTop yueBuoh po/ \
By H TPYAOCMKOCTD (B yacax) -]Tu'm'rl 1 YCAEBAEMOCTH
| N E : 0 i [ ‘ (ARG
W Paznen (tema) P : - I
i ) - - 2 = HPMCCHEeMT
JIMCLMITHHLE 5 = ‘ = = | £ ) opai
1 ‘ = = 2=l Z o ol HHTEPAKTHRH | ;
"’ o = o = = 2 ol HPOMEHYTOM H
o = | £ K|l E g I bIX mMeToL0B of
= 8| E=z| &% O = (8uacax /%) s
.o 5 A g = & ATTeCTalnm
= = (no
ce,-uec'mpa,u)J
1 | Ocuosusie nousTs 8 oGaaCTH 3 1-2 2 4 10 3/50 | QT
ynpasiaedus kauecrsom, Hopeitmas ‘
KOHUENINS MCHERMeHTA
KauecTBa. | |
2 | I'ypy meneaxmenta kauecrsa, 5 3-4 P 4 10 3/50 O, T |
3 | Oreucersennniii onuir ynpasienus 5 5-6 2 | 10 3/30 O. T. Peitruur- |
KauecTBOM, KOHTPOILNG ]
4 | basosuie konuenwim u wieonorny 3 7-8 2 4 10 3/50 O.7T
TOM ' t ' f 1 f |
5 1 Hucrpysentol meneseventa 3 9-10 | 2 4 | 10 3450 0.1
—— _._I. HeCEiRd —_— (S S - ——— e e e — — e — — e —
(3 Gl UMK P ESLL > L1-12 4 -} 8] syl Q. 1L Peninge-
_';'_ | AYAHT KAYCCTBA M HPEMUN N i__lj-H_ 2 _i_—l_ a 1w [ N W, |
| Kauecrsa, '
8 | 3arparel Ha kadecrno Yupasicnme 5 15-16 20 4 | 10 3/50 | 0. T
JUTPATAMH HA KA4CCTRO _ (R
9 | Paspaborka n BHeApenue cHerem 5 17-18 | 2 Bl 10 3/30 O, T, Pefirnnr- ‘
MEHC/EMEHTA KauecTsa B | KOUTpoanNe3
OpraHu3aIm ‘
Beero 18 [ 36 Kp | 90 27/50 aer ¢
| , ouenkoi |

O —onpoc, T — mecmuposanue, Kp — koumponvnas paboma



CO)]C[)'/‘!'\‘EUIIIC JAHCHHINTHHBI

TaGnuua 4

‘ ‘ Koaw ‘ Koaer 3YH
Nen/n Haumenosanne tem Conepmanue tem KOMICT e (1 courgercr-
| | e - i r_li-]ii [N 1)_
Tesy | Ocuusine i i b [Tonstue RAMCCTHL tpuy iea it pottecea. Llea, L= 3 opiine J
obnactTi ynpansnenus (byrkumi Meneammenta kavecrna, LlennoeTs s [TK-8 | 3 H{TTK-8)
Kauectsom. Hoseflas | npoussoautens u uennoets s norpedurens.
KOHLENIIHSA Konuenuun kauecrsa. ®asa konrpons kauecrsa.
MEHEKMEHTA ®asa ynpasnenns kauectsom. Masa MeHeIKMeHTa
Ka4ecTsa. KauecrBa. Masa naaHUpOBaHUs KavecTra.
TKONOTHYECKHIT MEHE/TRMENT,
Tema 2 I'ypy MenesrMenTa Sasapa Jlesuur v ero 14 npuiptnon ynpasienmus [TK-7 3 5(I1K-7)
KauecTsa. kauectpom.: [lkosed Jkypan - konuenims AQI u [TK-8 3 I(I1K-8)
cmpans [ixypana: ®uannn Kpoeon  cucrema ZD | T1K-14 3 3(1K-14)
(«nomm nedertonr), "kauecrso - Gecitario":
Apmaig @efirendoym i ero konenms TQC:
Kaopy Henkasa — asrop smonckoro BAPHANTA
KOMIIICKCHOTO YNIPABICHHA KAUCCTBOM, KPYHKKH
KAYCCTBA, AHAIPAMMA MPHUUKHBI-CICACTEHE,
" Tema 3 OreuecTBenibii o OTCCICHRTIC IS PO KL 1 MK-7 3 5(FIE-T)
NI HI WHUHUL L He i Hlosoctal bl neprod, VS HIK-T)

PSS AL ey RGBS bl Hin Fhis-¥ S =8y
Ynpasaenue kasecrsom n HOT, CaparoBckas | Y1 (I1K-8)
cucrenma BUIL - Cucrema KAHAPCIIM "Kauecrso, | TK-14 3 3(IIK-14) ‘
HAACKHOCTE, pecypc ¢ nepsuix wznennit”, Havuias
OPEAHZANIS PUOOT 110 THOBLILICH I 2 pLedvpea
(IOPNM). PaspaGorka u BHeapenne KCYKI g ‘
CCCP. Onwit BHespens UCO 8 CCCP u Poccun ]

Tema 4 basosbie koHuenim u Mpununner TQM. Opuentaums na norpeduTens. MK-7 3 3(IK-7) ‘
nneonoris TQM, Jluneperso pykosoacrsa. Bosneuenne pPaboTHHKOB. Y3 (MMK-7)
Hpoueeeusnit noaxox. Mocrosnnoe yayulIcHHe K-8 3 1(I1K-8)
[punsTie pewennii, ociosamioe 1 hakrax. Y1 (1TK-8)
B3anMOBLIrOANBIC OTHOLIEHHS ¢ [OCTABLLTKAMIL, ITK-13 31(MIK-13)
Cucrema Guznec-npoueccos Oprasu3ainii, Y1 (TTK-13) ‘
Mogenuposanue OusHec-npoueccos, B1 OIK-13) |
TK-14 3 3(IK-14)
Tema 3 Hucrpysmenrn Huarpasma IMapero. Hpuannno-creacrsentan [K-7 Y3 (IK-7)
MEHEKMEHTA Aunarpavva Hunikasa, Matpiua kotrpaep, B2 (IK-7)
KavecTsa Upaduren w anarpavmur, Huarpanna cpoacraa. ITK-8 V1 (I1K-8)
Jlnarpamaa cosiseii. Hpesosuanas nuarpasva, Bl (lTK-8)
Marpuunas auarpamma, Crpenounas auarpania, [MK-14 VOI(HK-14)
Marpnia npuopureTos.
Tema 6 Crannaprei CMK PaspaGorka u sneapenne CTAHAAPTOB YIIPABICHHS [K-7 B2 (11K-7)
cepun [SO, katecTsom. IMpouece paspaGorky u npuHaTUs Y3 (TIK-7)
cranaapra B[SO, Cocras Sazosbix crangapros 1SO, | [TK-§ 3 I(T1K-8)
Bepcun cranaapra, oTanuus sepenii. Hasnauenne n Y1 (ITK-8)
CTpyKTYpa crangapros ISO 9000, [SO 90017 1SO Bl (I1K-8)
9004. OGecneHenne COOTBETCTBIA CHETEMbI [TK-13 31 (TK-13)
kavectsa rpeGosaniam crangapra 180, Y1 (1TK-13)
Orpacnesbie cranaaprot CMK. Orevectaeninie Bl (OIK-13)
craifapret. Henoassosanne cranjgapros.
Tema 7 AYIHT KavyecTna n [Mopsiiok 1 opranusais cepruduxaimy na [K-7 B2 (TIK-7)
NPEeMUH KavyecTra. cooreercrsre cranaapram CMIL 1SO 9000, Y3 (1K-7)
Peiinsunms mpoiecenoro noAsona b ¢l aiilaprax [TK-8 [ 3 I(I11E-8)
INOU Ll ot iy werm s & cepiouicanam | | Y1)
Ha coorserersue [SO. Cocras nokymenratiy (1o | B1(IK-8)
npoueccam. OGyuenie nepeonatia s npovecee [TK-13 31 (IK-13)
ITOATOTOBKH CCPTH(IMKALIMK Ha cooTBeTeTRIE [SO Y1 (IK-13) |
Meny HapOLILIC 1 OTeveCTBeH LI TR ISANTRTE BI ()IMK-13)
‘ KauecTna, '
|
[ Tewa 8 3arpatel Ha KaveeTso CrTpyrTypa 3aTparT Ha KA4eCTBO ¢ NOIHIL] TEOPHH IK-14 [ 3 HIIK-14) |
Yipugiienne CTORMOCTIL SIS ST i et w0 Y1 HE-140)
S PN VR RGHECTBO | b o im0l e LA Bl

L

|_kavecrso. Hanpasnenus ciumsenis 3aTPAT Ha




Koaw Koawt 3YH
Ne u/n Hanmenosanue tem Coaepmanne tem KOMnNeTen (B cooTBETCT-
i B ¢ Tada. 1)
Kauecrso. Ouenka SK0HOMUYECKOH H(ekTHBHOCTH
BUCAPCHHA CHCTEM YIIPUBICIINS KAHCCTBOM,
Tema 9 Paspalorka u Hleowne O PP o Bl CMIC [MK-7 B2 (1TK-7)
BIRLLPCHIIG CiieTeM [ A e st i e L R O ya (LHx-7)
MEHEKMENTA paspabotin CMK. Opraunzaumonias CTpYKTYpa ‘ [TK-8 3 (TIK-8) ‘
KauyecTsa B CMK. Henonssosanue KoHcartunra g paspaborke 1 | V1 (IIK-8) '
OpraHu3atim sHeapennd CMK. [puiumnel paspaboTky, B1 (T1K-8) ‘
®axropst yenexa, [puunin peyay. [poerrimii [TK-13 31 (I1K-13)
NoAxXo B pajpadorke u ceprudmraitnn CMK, ' V1 (ITK-13)
BI1 ()I1K-13)
ITK-14 3 HIIK-14)

[ YT (TTK-14) |
Bl (I1K-14)

5. OBPA3OBATEJILHBIE TEXHOJIOI'UH

[Tpn wrenun nexmmii HCTIONBL3YIOTCS TAKHE MHTePakTHBHBIE (HOpMbl 00yUeHHs, Kak pazbop

KOHKPCTHBIX CHTYAIUIL. DUSMCHTEL DUACBLIX 1 D AACMCITLE HPOGMCCCHONNIBHLIX I PCHIHI OB,
. S ACIEIL IRWCHIMIC SRS SR st By oSl U VIOl B PTH BL LI

(POPN L« Y LS i

pa3bop KOHKPETHLIX CHTYalmil, BBIABICHHBIX CTYACHTAMM [IPH BBITOJHCHUHM JIOMAIIHUX
3aJIaHNH;

POJICBBIC HI'PEI [IPH BBIOJIHEHUH CTYICHTAMM IPYIIIOBBIX 3alaHuil Ha 3aHSTHIX,

VIEMEHTBl  NPO(ECCHOHANBHBIX  TPEHHHIOB  JUIs OTPAadOTKH  HABLIKOB  peasisallii
MCHCIDKMEHTA Ka9eCTBa B OpraHu3aluu

pasbop KOHKPETHBIX CHTYyalHil TP BHEAYAUTOPHOH paboTe npernoaasaress co cryiaenTamu
(oOpatHast cBA3L 1O cHCTeMe HOHAN-IITAHUPYEILb JIeJ1aTh, NOACIHILILCS) B (hopMAaTe COOBIEHHUIT 110
e-mail;

HPOCMOTP M mocneaylouiee 06cysK/eHHe MacTep-KIaccos, TPCHUHI'OB, BEOHHAPOB, YKCIICPTOB
H CICHHATICTOB MO PEKOMEHIALNH [IPENONABATENs, HAXOASUINXCH B OTKPBITOM JOCTYIIE B CETH
HHTEPHET.

YaensHblit Bec 3ansTuii, [IPOBOJIMMBIX B MHTECPAKTHBHBIX (popMax cocrasisier Gosee 50%
AYJAHTOPHBIX 3allsSITHIT.

6. OHEHOYHBIE CPEJCTBA JIJISI TEKVHIEI'O KOHTPOJISI VCITEBAEMOCTH,
ITPOMEJKYTOYHOM ATTECTAIINHU 110 HTOTI'AM OCBOEHUSI JINCIHNTIINHbI
N YYEBHO-METO/IMYECKOE OBECIEYEHUE CAMOCTOSITEJILHOM
PABOTBI CTYJIEHTOB

6.1. Iepevens yuebno-merommucckoro odecnesenust st CAMOCTOSITE L0 pPadoTLI
06}"!3!0111“?(051 o AHCUHILIHIE
Tpynoemkocts  camocrostenbHoii paboTel CTYZEHTOB 10 aMcUMIIHHE «MeHepkMenT
KaueCcTBsa B Opranusanuuy cocrasssiet 90 yacos.
Tabnuua 5

BUH])OCM 01a CAMOCINOAMENbH 020 u3yuenun

% | . —— |

Bonpoes:, sLinucimbie ui Camoc ros i niioe WiyHeHIe Koa-8o wacos

TC bl |

s

DKONOTHUCCKI 11 viciie oo LU

| " Ipyain Kaueesa 1
3 Cucrema KAHAPCITH "Kauectso, HAJCHHOCTh, PECYPC C NEPBLIX H3ae Hii" 10 _‘
‘ 4 B3aUMOBLITO/IHBIE OTHOWICHHS C MOCTABLLIKAM I, 10 "
[ 5 Crpenoynas anarpamma _ 10 ]
L 6 Orpacaiesbie cranuaptsi CMK l 10 ‘
i MexayHapoiHble 1 OTeuecTBeHHbIE MpeMiil Kauecrsa 10




| 8 Hanpasaeuus cuiskeina satpar 1a kauecTso. ' 10
) [lpoekTHblit noaxon s paspaboTke it ceprHpukamnn CMK | 10 |
| Uroro: 90 |

3ananust s camocTostren O PadoTLI B Tevenun cemecTpa

B mponecce camocrositenpuoit padOThl CTYIEHTEI BBINOIHSIOT KOHTPOJIBHYIO pabory 1o
JTUCLHITTHHE,

1. Ykazanus aas eryaenra

Cryzenty cieayer HaunHaTs paboTy 1o BBIMOJHEHHUIO 3aJaHHS ¢ IETATBHOLO YACHEHUs
CyTH C(OPMYIHPOBAHHON 3ajaun. 3aTem cleayeT noabop u HaxkoleHne yyeGHoll u Hayunoii
JHTCPATYpEL, ee ocMbICieHue. [Ipu.3ToM cTynenty ciaeayer aenath ONPEACIICHHBIE 3AIHCH 10
TeMe.

Cnenyer usGerath “MexaumueckuX” BBINHCOK H3 TEKCTa H3Y4aeMOIr0 HCTOMHHKA B
Hanexse “norom pasGepycs”. Ilo kpaiineit MEpe, MOCTaHOBKY BOMPOCA M IYTH €ro perieHus
(aHannsa) ciejayeT 0co3Hath Cpasy H clenath COOTBETCTBYIOmMe 3anucu. [Ipu atom manubie o
JUTCPATYpPHBIX MCTOYHHMKAX HEOOXOJMMO 3allUcaTh cpasy, 1o Mepe obpautenus Kk num (OGUO
aBTOPA, HA3BaHWE KHHUTH, U3/1aTeNILCTBO, IO/ H3AaHUS H KOTHYCCTRO CTPaHHL).

He orpannuusaittecs oxnmm HCTOIHHKOM, IPOBEANTE CPABHEHHE PA3HBIX TOYEK 3PEHMS,
ClIe/IalTe KPUTHYECKHUIT aHATH3 1 BBIBOILL.

B nensx marnsanoctu u obneryenus 3AIOMHHAHHS, HMECT CMBICIT JIeNIaTh Psijl [IPOCTBIX
IOACHAIOUIHX PHCYHKOB, I'Ppa(hKOB HIIH CXEM. CCITH JIasKe ABTOP MX HE [PUBOJIUT.

Llenecoobpasino. kuwwii HPOPAbOTAHNBIT MCTOMIINK (M IQKe Hucti ero) COMPOBO/INTL
!I_ﬂu-;'l':,l MAL CSHO ISR BINEE Lipa IR DRI .\_-(,h', bl LDLLENL L ;_J;-._}u_\.-\ HOC IO Ut OPHEBC ICHLLLIN

Lo [N Y i T Qe e S U ST [0

-'-Ia. Lo | lj‘) v -}ljal [INVITY lljUlellUll l!nl\)U i iri

1. Turyneusii muer

2.BBenenue

3neck uenecoobpasHo pacKpsITh TeMY paboThl, ee 3HAYUMOCTH M MECTO B CTPYKTYpe
yuebnoit nucunnmnst. Coctostnue Bonpoca (3a11a4u), pa3paboTaHHOCTh TeMbl B OTEUECTReHHOI]
H 3apyOexnHOM uTeparype.

3.0cHoBHAg YacTL paboTel

OcHOBHAsL YacTh KOHTPONMBHON PaGoThl BKIOYAET Kak TCOPETHYECKYIO YacTh, TAK W
NPAKTHYUCCKYIO.

Teopernueckas wacts. Tema Teopernueckoro BOIIPOCA ONPEJCIACTCA 10 CHUCKY, B
COOTBCTCTBMH € HOMEPOM CTyJeHTa B CIHCKe yueGHOH [pPyIMibL. Teopernueckas wactsb
0043aTeNbHO JIOJUKEH COCTOATh M3 HECKOJIBKUX naparpaos ¥ cojepikarh OrjaBJeHuc.
BBCJICHUC,  3aK/IOYCHHUE, CIHCOK JIMTEPAaTyphl (He MeHee Tpex MCTOYHUKORB), HYMepaluio
crpannil.  O0beM TeoperHyeckoil wacTu 10-15 crpanuu. 3xech  ymecrho posecTy
CPaBHUTENbHbBIN aHAIIM3 H3BECTHLIX [10/IXOO0B K JTAHHOI Teme (3a1a4e), 00LLYIO XapaKTePUCTHKY
Borpoca (Tembl, 3amaun). U3 cpaBuuTeNBHOrO anamusa u oGuleli XapaKTePUCTHKH JIOIHYECKH
OOOCHOBBIBULOTCS BO3MUIKIILIE BUPLIAHTLL DCLTCHIA (PPAKTOBEH. BLAPUGOTKL Npe/oskennti i
1p.). Msnoxenue camoro pewenus, 0630p BAPHAHTOB M 1pe/UIoKeHHI. CBOE BUICHHE TeMbl,
NOCTABJICHHOH 3a/1a4H,

- Ilpakrnueckas wacrs srmouaer o6uyio XapakTepUCTHKA O0BEKTa — OpraHU3ALHH,
ONMUCAHHE CYIIECTBYIOLICH CHCTEMBI YIIPABICHHSA KauecTBOM, IpUMEpBI IPOOIEMBI YIIpaBiIeHus
KA9CCTBOM W €€ PELICHHS C HCIOJIL30BAHUECM METOAO0B, OMHCAHIBIX B TCOPETHYCCKOIT YacTy
paboThl. 3/1eCh CTYICHT anamm3upyer npobeMy, MPOH3BOIUT AHATH3 BO3MOKHBIX TTO/IXO/I0R I
MCLOAOB PelIChs, V00CHUBLIBACT BBIOPALLLLUL HM MCETOL (MCLOAMKY, WIFOPHIM) H UUAPUGHTU
OIHCLIBACT PONECC PEIICHMS U NOIyYeHHbIe (0KHaaeMble) pe3yibTaTh.

4.Bosojwl (3akmouenne)



31eCh CTYIEHTY HCOGXOMMMO BBITOMHHTL AHAINS PC3YJILTATOB, NOJIYMCHHBIX B paloTe,
KaK TGOIJE‘TH’-IGCI(HX, TaKk H IMPpaKTHYECKHX. B HTOTe MM JIOKHBl OBITL C[IJOpM)-"JIHPOI,’naIIbI
HPAKTHUYECKAE H/NITH TEOPETHHCCKHE PEKOMEH/IAIINH T10 TeMe 3a/1aHusl.

5.Cucok uenosnp3yemoit JITEPATYPbl

Cnucox npusomures B alnpaBUTHOM TOpsi/IKe yueOHBIX, HAYYHBIX M JIPYTHX HCTOYHHUKOB,
HCTIONB3YCMBIX [IPH BBINOJHEHHH KOHTPOJIBHOL paboThl, JOMyCcKaloTes COBUIKH Ha Internet
CaHTBI U ApyTHE aapeca.

Temer Teopernuecknx BOIIPOCOB K KONTPOJILHOIT padoTe
o Kypey "MeunekMenT KauecTsa B opraunmzanun’

[Tonarue kauectna. [lennocts s NPOU3BOMNTENS U LEHHOCTD TS TOTpebuTeris.
Konuenmun kavecrpa. Konuenuus oduectsa norpedieHus.
Konnenunu kauectsa. daspl KOHTPOJISI KauecTRa.
Konuenimu kavectra. ®asw VIPABJICHHUA KAYCCTBOM.
Konnenuun xayecrsa, ®asa menepryenta KayecTna.
Konuenuuu kavecrsa. Masa IJTAHHPOBAHUS KAUECTRA.
Kounenunn kauectna. Dxonoruueckuii MEHEKMEHT.
I'ypy menepkmenta xauectsa. Bxaj Dasapsa Jlemunra (Kpome NpUHIHIOS)
['ypy Menemxmenta kaveersa. Biman Onsapna Jlemunra (npuimn bl)
10.  T'ypy menemkmenta kauectsa. Brma Jlxo3zeda Jlxypana.

i R N

1. Typy menemxmenta kauecTsa. Bxiag @ununna Kpoctu.

12. T'ypy menesukmenta kauectsa. Bxman Apmanja Qeiirendoyma.
13. T'ypy menemxmenta kavectsa. Brias Mcnkaga, Taryru.

14, OreyecTBEeHHBI ONBIT VIIPaBJIEHUS KAYeCTBOM.

15, Cranpaprer kauecrsa. [Toustie, CTPYKTYpa CTaH1apTOB.

16.  Cranzmapre! kauectsa. CemelicTio crangapros [ISO 9000.
17. Crannaprst kauectsa. CemelicTBo cranapros [SO 14000.

18.  Crannmapre! kauectsa, Iopsiiok u opranusarus CCPTHPHKAIIH HA COOTBETCTBUE
ISO 9000.

19, Ilponeccuplii moaxosn k KauecTBy B ctannaprax SO

2L, METO/LE MO e poBatis Gu3HeC-IPoIeCeos

B DEEITOL L Hon ) st B SCPitadasian 1a cooTBeTetBre 1SO

22 OGyuenue nepconana B IIPOLECCe MOArOTOBKH CePTH(HKALMH HA COOTBETCTRIE
[SO

23. 3Barparsl u sddext oT nposesens CCPTH(DHKALIHH.

24, DKOHOMHMKA KauecTsa. Tpanuuuonnas u coBpementas Mojel.

23. DKOHOMHKA KauecTsa, Kuaccudukanms usnepxex na kauecrso.

26. [Iporpammuoe oGecrneuenue cucrem YHPaBICHUS Ka4eCTBOM.

2. OnbIT BHeipeHUs cucTeM YHPABJICHHS KauecTBOM u ceprudukanuu B Poccun.

28.  PassepreiBanue QyHKUMM KauecTRa.

29.  WHCTpYMEHTBI KOHTPOJIS U YIPABJICHHUS KAUYeCTBOM,

30.  Jlmarpamma ITapeto, AnarpamMma npudnnel-cacacTeue Menkasm,

6.2. ®oHA OUEHOMHBIX CPEACTB /151 HPOBEACHIS HPOMEARY TOMHOM ATTeCTALIM
00YYAIOIIXCSI 110 AHCIHIUTIIE
[Ipomesxyrounas arrecraius CTYICHTOB 110 AHCHMILUIMHE «MEHEKMEHT KayecTsa B
OpraHu3aluu» POBOAUTCA B COOTBETCTBHH ¢ Y4eOHBIM [UIAHOM B (bopme 3avera ¢ onenkoii B 5
cemecrpe. CTyHeHTBI jonyckaiores K 3a4CTY 110 AMCUMIUTHHE B CIIy4Yyae BBINOAHEHHS MM
YUCOHOTO miaHa [0 JMCUHIUIMHE: BBUIONHEHHS  BCex 3QJIaHUH M MEpPOLpUSTHI,
HPEIyCMOTPEHHBIX POrpaMMOi AMCLMITTHHDL,



6.3. Ilepevenn kKomuerenmii ¢ YRa3aHueMm 5Tanos nx Gopmuposanus B npomnecee
OcBOeHNsI 00pazoBaTe Lol NPOrpaMMbI
B xonme mpomexyrounoii aTTeCTalUnK  OCYUICCTBISIETCS  KOHTPONL  OCBOEHHSI
KOMIECTCHUNH B COOTBETCTBHHU C ITANAMM HX (Gopmuposanus.

Iranst Gopmuposanns KoMeTenumii B X010 H3Y“eHust HCIHILINIbBI
«MenezEMenT KavuecTBa B OPranm3aimimy
Tabnnua 6

| HNVEIT

-

No n/n Haumenosanue rem Coepaciaiie 1oy RUN s it
Tema | Ocnosueie noustus 8 | [NonsTie kauectsa npoaykTa u npouecca. Llem, gynsunmn Menemeventa | [1K-7
o01acTy ynipasnenus | kauecrsa, Llennocts uis ponssoanTens 1 UeHnoeTs a1 norpedurens. [TIK-8
KAYECTBOM, Konuenuuu kauecrsa. dasa konrpons kavecrsa, Maza YIIPaBaCcHUS
Hoseiimas KkadecteoM. Paja MeneskmenTa kaveersa. Daza IAAHHPOBAH NS
KOHLEILIHA KA4eCTBA. DKOAOTHYCCKUIT MCHEIKMENT,
MeHEKMEeHTa
KauecTa. B
Tema 2 I'ypy MeHemkmenTa Oasapa Jlemunr v ero 14 npunuunon ynpasnenus kauecreom.; [Ikosed [K-7
KayecTna, Tokypan - konuenuns AQI u cnupais Jikypana: @ununn Kpoetu IK-8
cuerema ZD («nonb eherTony), "kauecTso - GecniaTho": Apnaa P14
GeitrenGoym u ero konuenuus TQC: Kaopy Henkana - asrop :
ATIOHCKOTO BAPHAHTA KOMIIEKCHOTO YPABICHHS KA4eCTBOM, KPYKKH
KAYCCTBA, JAHArpaMMa NPHYHHLI-CACICTBHE,
Tema 3 Orevccrnennpii OGecneyenue kauecrna MPOAYKLHI B ZOPCBOMOUHOHILII NIEPHOLL, 1117 K
OMLIT YIpaBICHIA Hosoenuwii nepuon, CTAMAAPTHIALNA W YHI(HKALMS TTPOAYKLHN.
KAHYCCTBOM. Ynpasienue kaucernom u HOT, Caparosckan cncrema BUIT, Cucrewa TTK-§
KAHAPCIIH "Kauecrso, nanexnocts, pecype ¢ NepBrIX u3aenmii". |
| Hayunas oprammanms paGor no noswimenimo Mmotopecypea (HOPM), ITK-14
Puspuborga s penie KOYKIN 4 CCCP. Onn pie s FIC G
| T Ll = T T - .
' Temad | Bazossie ROHUCHLUAH | 3 b i LG8 WPl fa gt e e 2o (et [1=7
IALACHQENN S vk oy s s s O i Py bbibo, puadeesiis i
[ocrosunoe yayumenne lpuusTue pewennii, ocnosannoe na Garrax. [TK-8
BBRHMUEM[‘O}IHI;IE OTHOLICHHA C NOCTABILMKAMM,
Cucrema Gusnec-nporeecos opranmnsaunii. Mogeanposaine Gusnec- TMK-13 |
NPOLECCOB.
[TK-14
Tema 5 HuerpymenTh HAunarpavsa [Mapero. [puanino-ciencrsenmas JAnarpamma Miununkasa, [TK-7
MeHeLKMEHTa Marpuua kontpmep. padiin u Auarpavmet. Jlnarpamma cponcrea,
KavecTsa Hunarpasma esaseit, Jipesosianas amarpamaia. MaTtpuanas anarpasva, [TK-8
Crpenounas amarpavya, Marpuua NPHOPHTETOR,
-y [1K-14
Tema 6 Cranjtapter CMK PaspaboTka u BHespenue craitapTon ynpagaenns kauectsom, [pouece MK-7
cepuy 1SO. paspabOTKK U NPUHATHS cranjaapta 8 ISO. Cocras GazoBbix cranjapron
ISO. Bepeuu cramaapra, oranuus Bepeuit. Hasnayenue u erpyrrypa [K-8
cranzapros ISO 9000, ISO 9001, 1SO 9004. OGecneuenne cooTBETCTRIS
CHCTeMBI KaueceTsa Tpebosanusm cranapra [SO. Orpaciessie .
cranaapret CMK. Oteuecrsennbie cranuaprol. Menoansosarie | TIK-13
CTaHapTOoB,
Tema 7 AYAHT Ka4ecTna u [Mopsaox 1 opranusanms CePTH(HKALNN HA COOTBETCTRIE crapaapram [TK-7 4‘
[PEeMUH KavecTsa. [ CMK. ISO 9000, '
Peanusauns npoueccuoro noaxoia s crangaprax 1SO. IMoaroroska [TK-8 ‘
AORYMEHTALMM K cepTH(Mkatmm Ha cootsererane 1SO. CocTas
ACKYMEHTAUMH 10 npotieccam. OByuenue nepconana s npouecce
NOATOTOBKH CepTH(HKALII Ha cooTBeTeTBIE 1SO) [K-13
MenayHaposnsie u oTeHecTBeH b MPEMHI KA4eCTRa.
Tema 8 3arparhl Ha KayecTso CTpYKTYpa 3aTpar Ha KauecTsBo ¢ nosmui TECOPHUH CTOHMOCTH, | TIK-14
Vnpasneume Kracenimkatum sarpar na kauecTso, [nanuposanie sarpar na
3ATPATAMM Ha KauecTso. Yuer sarpar Ha kauectno. Hanpasnenns cumsenns 3aTpar Ha
KavecTso Kkauecerso. Quenka aoHoMuueckoil MperTupoeT BHCIAPEHWS CHCTEM

L | ¥YNPaBICHHUA KAYeCTBOM. . |




‘ Ne n/n ‘ Hanmenosanue rem

[ Tewuy

KauecTsa B
Oprann3aumum

Conepaanne tem

i HeoGxommvocerh paspaGoriin i i

SEEM

sreapennn CMK. [punumni pazpaGoTiu. daxropsl

paspadorin CMIC Ko, pasp

Koaw
KOMIIEeTenum

11

o UMV, Opratigsatasol i

i

Heynay. [poekTHuiii noaxona s paspadorke ceprupukarnn CMIK.

s CMIC Crpykrypa u nopaaok

venexa. Hpuunnn

117

6.4. Onnecanue noxasareneii n KPHUTCPHEB OLMCHUBAHUSI KOMIICTC

Tanax ux q)Ole-lI}OB‘c'IlIIIH, OIMHCAHNIC IIKAJ OLCHHBAHIN

Ilokaszatesnn i

HIHIT 1A PasJinvyHbIX

Tabnuna 7

KPHTEPHH OICHUBAIHS KOMIICTEeHUMIT [0 YTarnam ux dlopnmp(mamm

Haumenosanne tem |04 WOMIIE cone 3y B |TTOKasaTen Kpurepun Ouenka
Tenwunii OLCHHBANIIS OLLCHIBAN NS
OcuiosHbie nonsTis B [K-7 335(IIK-7) | Bonpocsl | Ouenka «oTIHuHOY | OTnHYHO
oluacti ynpassienius [TK-8 3 IIIK-8)  |a 3auere 1-7| BricTaBnsercs CTYIEHTY,
kauecTsonm. Hoseliwasn eciu oH rayGoKO i NpoYHO
RE AR YCBOMJT NpOrpaMMHbIii
MEHCTKMEHTA |
B MaTepHal, HCHeprbliBaloLle,
KavecTna.
Lypy meneammenta ITK-7 3 5(TK-7) Bonpocsi ORISR CBATENEER, quK(_’, H
KaAMeCTRA, K-8 3 (ITK-8) Ha 3aueTe 8- NOrH4YE¢CKH CTPOHHD
[K-14 3 3(I1K-14) 13 H3JlaraeT ero Ha 3auere,
YMEET  TECHO  YBA3LIBATL
OTteuecTBeHHbIT onpIT [K-7 3 5(11K-7) Bonpocpr | TeOpHIO c NPaKTHROI,
VIpaBaCHus Y3 (IK-7)  |ya sauere 11-| CBOBOAHO crpasisercs c
Ka4eCTBOM. [K-8 3 I{IIK-8) 16 3ajayami,  BONpoOcaMi i
Y1 (IK-8) apyruMH BIAMH ‘
[K-14 3 3(TNK-14) npimeneHns i,
| basosuie kouuenummn - | LIK-7 35(11K-7) Bonpocsl AN, 1S SRTRNIRARIH), & '
3 LIE K 1< A - npo
nieosorns TQM, | Y3 (IK-7) |4a 3a\]]:e)1‘e 20- oM anH Xopouo |
‘ [TK-8 3 1(11]{-8) 27 BII,-'{OIHM(.‘HEHIII.I 3aaHnn,
V1 (TTK-8) - NPaBUibLHO  000CHOBLIBAET
MK-13 31 ([1K-13) NPHHATOE PelleHme.
V1 (IK-13)
B1 (IK-13) Ouenka «XOPOLLO»
TK-14 3 3(IK-14) BLICTABISETCA  CTYHEHTY,
| eclin Qn 'J'BEI‘J,']U SHACT |
Hucrpysmentn [1K-7 V3 (ITK-7) Bornpocu VAP, PAMOTID 1 1y
MERCIDKMEHTA l ) B2 “i”{'?} Ha 3adete 28- CYWLECTBY M3Jlaraer ero, e
TR L g]l (H]}g'g) 33 JOMYCKas  CYLIECTBEHIIBIX
[1K-14 y I((III{-I 4)) HeTouHOCTel B OTBeTE Ha |
BOMpOC, NpaBIbHo [V 10BACTBOPHTE ]
Cranapter CMK T B3 (1IK7) Bonpocyr | 'PUMEHACT  TeopeTnyecke o
cepui [SO, Y3(MK-7) |2 sauere 34-] NOA0OKCHUA Tipn pewenny |
[1K-8 3 HITK-8) 19 HPARTHYCCKHUX  BONPOCOB 1
V1 (I1K-8) 3amau, Bageer |
BI (I1KK-8) | HeOOXOAHMBIMII  HABBIKAM I !
IK-13 31 (IK-13) 7 npHemMamu HX
Y1 (IK-13) BBINOAHEH S,
Bl ()ITK-13)
Ouetka
AYIHT KauecTsa u [TK-7 1%2 {Ijili-?} Bonpockl «YIOBIETBOPHTENBHOY
TPEMUK KavecTsa. Y3 (HK-7) | ya sauere = gl 2 = |
K-8 31IK-8) | 40.44 BBICTABJIACTCA  CTYHEHTY,
V1 (TTK-8) ecan  on pmeer  3uanns Heymowsnersopur
BI (T1K-8) TOJIBKO OCHOBHOIO RJILHO |
[K-13 31 (11K-13) MATEpHAIA, HO HE YCBOWI .
L | V1 (MK-13) |




B B LDJ!\_}'—-

Lol ol

9]

Il('o,-':u KOMIIE

CTyACHTaM,
NPOIOIGKUTL 00yUeHne Oe3

JONOMHUTENIBHBIX  3aHATHIT
no COOTBETCTBYIOLLE
| | AHcuHnauie. |

T | .
Haumenosanme tem | 5 -{ Koawt 3¥YB floxasamen .I\pu'repuu Ouerika
reouiii | oucHuBaHUs OLICHITBATISE
Bl ()ITK-13) ero deraseil, jgonyckaer
HETOYHOCTH, HEJ0CTATOYHO
3aTparsl Ha KAYECTBO [K-14 3 HIIK-14) | Bonpoch NpaBHiIbHbIC
Ynpasnenie YH(IIK-14) | ya sauere (hopmynuposkn, HapyeHs
JATPATAMH Ha Bl (ITK-14) 45-48 JOrHuecKoii
KaueCTBO
nocnea0BaTeNLHOCTH B
H3TOKEHUH  [TPOrPAMMHOro
Marepuana, UCIIBITBIBACT |
3ATPY/HEHUS npu
BLIMOJTHEHHH NPAKTHYECKHX
pador,
Paspaborka [MK-7 B2 (IIK-7) | Bonpocbi Ouenka
BHCAPEHHE CUCTEM _ Y3 (I'II?-?} Ha 3ayeTe (HeY10B/ICTBOPHTENbHOY
MEHEIKRMENTa K-8 3 I(IK-8) | 4955 ek it A
KAUECTRA B Y1 (TTK-8) | i e i
Oprann3alm Bl ([TK-8) | KOTOpbIH . HE SHACE: |
MK-13 31 (I1K-13) 3HAUYNTEBHOI 4acTH
V1 (TK-13) MpOrpaMMHOro marepuana, |
B1 ()ITIK-13) JONMYCKAeT  CYUIECTBCHHLIE
[1K-14 3 I(TTK-14) ownGKn,  HeyBepeHHo, ¢
Y1 (IK-14) GONBIIHMK  3aTPYAHEHISMH
BI(TK-14) BBINOJIHACT — HPAKTHYECKIE
padotel.  Kak  mpasumno,
OLIeHKA
G UBIIETBOPHUTENBLHOY
(R RRE AR |

6.5. Tunoswie ROHTPOJLHBIC 32/ 1a1HM ILJIH HHULIC MATCPHABI, l]ﬂOﬁXO,&H!!\IbIL’ A OHCHIKH

3HAHNH, YMeHuii, HABBIKOB M (WJIH) ONBITA ACATEIBHOCTH, XaPARTePU3YIOUNX I TAN DI
GopmupoBanus Komnerenuuii B pouecce ocBocHust 00pPa3OBATEALIION HPOrPAMMDI

Tema 1. OcnoBuble nonsiTis B 061a¢TH yupas/enus kavucersom. HoBeitmas kouuenmms

Bonpoewr st noarorosku k onpocy
1o auennmvine «VienmeukMenT KauecTsa B 0pramm3ammm,

MCHEIAMCHTA KavecTsa.,

Ilonsitne kavectsa nposykra u nponecca.
[lenn, GpyHKUMN MeHEKMEHTA KayecTBA.,
[lennocts 1t IponsBoNTENS M LEHHOCTD JUIs notpeduTes.
Konuenuu xauectra..

Tema 2. Lypy menexmmenta kaueersa.

Oasapa Jlemunr u ero 14 npusnmnos YIPaBICHHs Ka4eCTBOM

. Jikosed [xypan - kounentus AQI u cnupans Jxypana;

Ouimnn Kpocbu  cucrema ZD («iods AedexToBy), "KauecTBo — GecIIaTHO
Kaopy Mcukasa — aBrop mozienu kpykkos kauectsa, AuarpamMma IpHYHHbI-CIIe/ICTBHE.

Tenya 3. OreuecTBennslii ONBIT ynpasienust KauecTBoM.

Vnpasnenne kagecrsom n HOT,
CaparoBckas cucrema BUIT.

Cucrema KAHAPCIIU "Kauectso, HAACKHOCTB, PECYPC € MEPBLIX H31enil".
PaspaGotka u Buenpenue KCYKII 8 CCCP.

. Onurr puesperns MCO B CCCP u Pocenn




s LD —

O\Ul-b-bdf\.)*—l ~N o

DB W

N

R

Lh

:Jn-&}ut\):—‘

Tema 4 BazoBble Konmenuuu 1 WICOTOr S TQM.
[Tpununner TQM. Opuenranus na 1notpeduTes.
Jluneperso pykosojctsa.
Bosseuenne paGoruukos.
[locrosunoe ynyumenne
lpunsarue pewennii, ocnosannoe Ha (akrax.
Cuerema Gusnec-npomeccos OpraHM3aluii,
Monennposanne 6usnec-npoueccos.
Tema 5. Mnerpymentnl MeneGRMenTa KaueeTsa
[Ipuunnno-cnencreennas nuarpamma HMinmkasa.
['paduxn u anarpamme.
Huarpamma casizeit
Marpuynas auarpamma,
Crpenoynast quarpamma.
Matrpuua npopuTeTos.
Tema 6. Cranaaprer CMK cepun ISO.
PaspaGorka u BHenpenue cramnapros YIPaBJICHHs KAUCCTBOM.
Ilponece paspaborku u npumsitus cradjapra B [SO.
Haznauenue u crpykrypa cranmapros [SO 9000, ISO 9001, ISO 9004,
OGecnevenne cOOTBETCTBUS CHCTEMDI Ka4ecTBa TpeboBanusam ctauapra 1SO.
Otpacnessle cranaaprel CMK.
Mcenospiosanne craigapros.
Fevia 7. Ay kaveersa n npevim kagecrsa.
Hopa ok i opramivsiius e pmduisimm 1 Coorseier sie cranapran CMK. ISO 9000.

4

L

i

MeKyHapoIHbIe U 0TCUECTBEHHbIC [IPEMHH KavyecTRa.
Tema 8. 3arparer na kavecrso YupasJenue 3aTpaTaMi Ha KauecTBo
CrpyKrypa 3aTpar Ha KayecTBO ¢ MO3HIIHi] TEOPHH CTOMMOCTH.
Kiacenduxarmu sarpar na kauecrso.
[lnannposanue 3atpar na kauecrso.
Vet 3arpar Ha Ka4ecTso.
Hanpasnenust cuuxenys satpar na xagectso.

Tema 9. Paszpaborka H BHCJADCHHE CHCTCM MEHC/IKMEHTA KAYMECTBA B Opramnsaiun
p

Crpykrypa 1 nopsinok pazpadorkn CMK.

Opranusauuonnas crpykrypa CMK.

Hcnonb3oBanue koHcanTuura s paspabotke u BHeapennn CMK.,
Dakropsl yenexa. [puunns neyau.

Mpoexruetii noaxon s paspaGorke u ceprundukannn CMK,

IIpumepsr TecToBwIx 3axanuii
10 mennmunnne « MeneuRMenT KaueeTsa B 0prammsaiimn
AUISE TERYLIEr0 KOHTPOJIs

Peiitunr-konrpoan Nel
Yiaxure, sepubl ([la) unn nesepisi (Her) CIICAYIONUIHE YTBEePIKACHUS:
I. {Kavecrso} = {Vnosnersopennocrs noTpeduTes }
2. {KauecrBo} = {I[ennoctsn} / tCroumocTs )

L

MPOYKIHH

4. Ilpesupent CIIA Jlxon durpkepansy Kennenu, BLIABUHYBUIMH B Havasle 60-X rojos

MCHEUKMEHTa KauecTna

3 OH'I"H.\-‘I&HbHO@ COOTHOIIEHUE J1J14 l]OTpGSHTCJIHZ HCHHOCTE HPOJAYKIHH = CTOHMOCTDL



5. CornacHo koHuenuuu obuiecTsa notpedenns, TpeGoBanus HoTpeduTe s GesyCI0B110
00MafAI0T  NPHOPUTETOM  HAA  BO3IMOKHOCTSIMH IIPOM3BOMHTENIA, W 3aIMIIAIOTCS
YCTAHOBICHHUIMH IOCY/1apCTBA U OOLICCTBA.

6. . Pecypcnl 3emin ne paccumtanst Ha To, YTOGB B "0GUIECTRO norpedienus’ Bouwa
O0JIbIIAs YaCTh HACEICHUS [ITAHETDI

7. Buytpennne (oGecnieuenue kauecTsa BBITYCKAEMOI MPOJYKIIMH U COOTBETCTBEHHO
YKPCIVICHIE TIOJI0XKCHHS HaA PBIHKE) H BHCWIHHE (MOBBIIEHUEM S (EKTHBHOCTH [IPOH3BO/ICTRA,
TO €CTE yBeIHICHHeM NPHOBITA KOMIIAHHH) LE/H IPOH3BOIHTEIS BCTYNAIOT B KOH(JIUKT B (hasze
OTOpaKoBKH

8. Konuenuuns ¢aser orépakosku: HorpeGutens jomken momyyaTh TONBKO Tojuble
U3JICIINL, T.€. U3/IeNHA, COOTBETCTBYIOMHE cTanapTam. OTOPaKoBKa - OJIMH U3 BASKHBIX MCTOIOB
obecnevennst Kavecrsa. Ho ocHoBHbIe yeuims CIIC/LYeT COCPE/IOTOYHTL HA YIpapJeHHu
HTPOM3BO/ICTBCHHBIMU  IpolLieccami, 0o0eCreunBasi yBeIUUYEHHE MPOLECHTA BBHIXOAA TOMNHBIX
H3J1eNni

9. B 70x rr. XIX Beka B opyskeiitom npoussoicrse (3asoapl Comiodns Kosbra)
POJIHIIACh HjIest CTaHIaPTHOrO KauyecTBa

10.Konuenuus ¢aspl ynpasinenus: kagecrson “[lorpebuTens Jo/mKen noiyyars TOJIBKO
FOJMBIC H3NCINA, T.C. M3/IE/Hs, COOTBETCTBYIOMME cTanAapTaM. OCHOBHBIC YCHIMS JOJIKHBI
ObITh Hanmpasiensl na 1o, wro0nl 1e rojuibie m3fieimst (Opak) Owiin Our oreewetnt or
Ll e PROTEC in

UL LG IDOHBLOIC T BC L Ul TPOLCy IIMeC QLRSI LB LT BhiNe, G) 1o, UL
W3JICIHH, U 3TO IPEJICII ONPEIEISeTCs He IIPOLECCOM CaMHM 110 ceOe, a CHCTEMOIH, TO ecTh Beell
COBOKYITHOCTBIO JCATECILHOCTH HPCALPHATHSA, OpraHnd3aniu Tpy/a, YIIpaBJIeHHS, B KOTOpOﬁ 3TOT
[IpoLEece IMpOTEKaeT.

12.0aza  menemkmenta kauectBa. MecTo  KOHIENIMHU HeJomylenus  Opaka K
NOTPEOMTEO U KOHLENINH YBEIHYCHHS BBIXOJA TOJHBIX U3JIelMi 3aHsna Konneniusa "0
Jedexron".

13. ®opma npossrenus npotHBopeuns B (ase IJIAaHHPOBAHUS Ka4yecTna: [pH omubKe B
OHPCACICHHH 3aIPOCOB 10TpeduTeIeii IPH BBIXOAC FOAHBIX, ¢ TOYKH 3PCHUS [IPOU3BOJUTEIICH,
H3JIEJINI Ha PHIHOK 3aTPaThl YPE3BLIYAIHO BEINKH.

Peiitiar-konrpoan No 2

Ykakure, BepusI (Jla) nin HepepHs! (Her) cnenyromue yreepixienus:

1. ®aza nnanuposanus kauectsa. OCHOBOH KOHICILNH HOBOR daspl crana uies,
4to Gonmblias YacTe JAe(eKTOB M3JCHMil  3aKIANLIBACTCS HA CTaJIMH  pa3paboTKu H3-3a
HCJO0CTaTOYHOTO Ka4ecTBa MPOEKTHBIX paborT;

2. ['merorpammel — oxun u3 Bapnantos KPYroBOH JAuarpaMMmbl, 0TOOpaKaowuimii
3ABHCHMOCTD  4acTOTbl I[ONAJAHMS NApaMETPOB KAa4yecTBA M3ICIHS  WIH npouecca B
OIPEJICIICHHBIA HHTEPBAJ 3HAYEHHIT OT ITHX 3HAUCHMUIT,

3. Ananu3 [Tapeto pankupyeT oT/1embHbIe 0614CTH 110 3HAYHMOCTH HIIH BAKHOCTH H
HPH3LIBACT BLIABHTH W B INCPBYIO OYEPE/b YCTPAHHTH TE TIPHUHMHDI, KOTOPBIE BBI3BLIBAIOT
HanOOoIbLICe KOTHYECTBO Mpobiiem

4, «llukn Jemunra», una PADC— «IUIaH, IEHCTBHE, OCYLICCTBIICHHUE, IpoBepKa»

S. Hopora Jlemnnra x cnase TecHo cpszana c pa3sBUTHEM KadecTBa B HEMEIKOIl
HPOMBIIIIEHHOCTH, 32 KOTOPOE, KAK CYUTAIOT, B 3HAYHTENLHON CTCICHH OTBETCTBEHEH HMEHHO
OH. B konue 40-x ro108 JleMUHT 06ydan HemMIeB cTaTHCTHUCCKIM METO/IaM.

6. Jemunr paccmarpusaer cson 14 kmodensix IIPUHIIHIIOB-3aI0BE/ICH KaK OCHOBY
npeodpasoBaHus aMEPHKAICKON TTPOMBIILICHHOCTH, B T.4.

/. CHCTCMBI dTTCCTALMN M PAHIKHPOBAHUS TIEPCOHAa;

8. HCIIOJIE30BAHHE TOJILKO KOJIMYECTBCHHBIX KPUTEPHEB IS OLECHKH JIeSTelIbHOCTH

KOMITAHHH.



g, B 1992 r. Jlxypan o6patucs x POCCHHCKHM KOJIIEraM ¢ NPU3LIBOM peliarh Bee
IKOHOMHYCCKHE NMPOOJIeMbl HA OCHOBE CHCTEMHOI'O MOAXO/A K Kauectsy. B srom obpauenun
CCTL BECbMa 3HaYNUMBIE CloBa: «HU y 0/1HOI cTpanbl MIpa HET HeOBXOMMMOCTH ObITh Oeoiiy.

10.  Taryru saBasercs aBTopom komuenmmn AQI (Annual Quality Improvement) —
KOHIECTLNH €KETOJIHOTO YIIyUlIeHHs KayecTBa
I, OnruMasnsiioe  COOTHOMICHNC  HEHHOCTH NPOJIYKTA JUIA  NIPOM3BOJUTENS 1

norpeourens; 1 ojnas HPOAYKUMA=TPEOYEMbIC CBOUCTBA

2. JIx.  Jhxypanom ChOPMYJIPOBAHEl  OCHOBbI  HKOHOMHUECKOTO nojaxona K
obecneyeHnIo KayecTsa

13.  ®. KpocOu ssasercs mupeosnorom cucremsr ZD («HoNb  medpextoB»). Wsyuas
BOIIPOCET CTOMMOCTHOH OLICHKH KauecTBa, Kpochu BrIickasam 3naMeHHTLI aopusnm: «Kavecrso
— Oecruiatnoy (Quality is Free).

Peiirunr-konrpoan Ne 3
Ykakute, BepHs! (Jla) unm nepepHsI (Her) crenyiomme yreepnenus:

L, B 50-x rogax K.Mcukasa Gbita copMyIMpPOBAHA KOHUENLMS KOMILICKCHOIO
(TOTAILHOIO) YIIpaBIeHHS KAYeCTBOM (TQC),

.8 I'naBnoe B ¢punocoduu Taryrtn — 910 HoBLIICHHE KauecTBa C OIHOBPEMEHHBIM
CHHIKEHHEM pacXoj10B.

3: BSI 5750 - nepseiit B Mupe MEIKAYHAPOJHBIN CTAHAAPT KavecTsa, pazpaboran B
CIIA

4. Cepus  cranmapros ISO paspaGotana ma ocHOBe craggapra bpurtanckoii
OpraHM3aliy 110 CTaHIapTH3AIHH

3. ISO - aGGpesuarypa mnassanus MEIKLyHaPOTHOMH Opranu3alug 10
craniaptusainy - The International Organization for Standartization

6. ['nasnoe B cucrema xauecrsa corsacuo ISO - 310 JIOKYMEHTHPOBAHHOCTE BCEX

IPOIECCOB, HMEIOUIMX OTHOLIeHHEe K HHPpOH3BOJCTBY IIPOAVKIIHH H MOI'VIIHX O0Ka3aTh
CYLIECTBEHHOE BJIMSIHHE HA ero KavyecTno.

P& Tosaper kareropun "refurbished" (BOCCTAaHOBIICH) MOIYT HM3rOTABJIMBATLCS U3
FOIHBIX KOMIIOHCHTOB 3a0paKkOBaHHOI NPOLYKLMH, HPOLIE/IINX IIPOBEPKY.

8. - CTAR@P L FOBOPAT TOILKO TO, Y10 1IN0 SN Th. 11O Lie IOBOPST - KaK.

Y, Flosis Bepeiish i Bapios aneel selbums ¢ eienn | LTI UMK

0 Plswsasin ou it o g ihron Ay e UL, ub, N CTAPBIH.

1. Crapas Bepens cranapTos npekpaiaet geiicTBie B ¢espaie 2004 roaa

12. OTHOCHTENBLHBIM HEOCTATKOM BBEICHHS HOBOLO CTaHjapra SBISETCS TO, YTO

1CPE3 HEKOTOpOE Bpemst yike CepTHUUUPOBAHNbIE OPraHU3aAIMH BIHYAIEHb BHOBD TPATHTE
BPCM#A 1 ICHBIH HA @Il TallMIO CBOMX CUCTEM Ka4yeCTBa K ero HOBLIM TpeboBaHusM, .

13. Ceprudukanns na coorserctsue ISO nmonanaer I10J1 KaTeropuio ayauTa TpeTheit
CTOPOHOIA

PCTJ]}IN'ICII'I' Iposeacnns l'lpO.\l(.‘HQy'['{]‘lllUﬁ ATTeCTAIN W OUCHHBAHIIS

Ne | Bux pa6otsr [Ipoomkurensuocts
L [Tpenen mmrensuocTH TecTHpOBAH S (20 Bompocos) 35-40 mun. |
2 Buecenue ucnpasnennii J10 5 mui.

Wroro (B pacuere na Tect) 10 45 MuH.

Obmee pacnpeaenenne 6an10s TCRYHICTO KONTPOJISI 110 BHAAM y4eOubIX paboT s
cryenTos (B coorserersun ¢ Iomoskernen)

Pefitunr-konrpons | Tecr 20 Bonpocos Ho 15 Gansios

Peltunr-konrposs 2 Tect 20 Bonpocos | Ho 15 Gamnos J




[ = e
Peiitunr konrpons 3 Tect 20 Bonpocos Ho 30 Gannos
Konrponshas paGora (5 3amau)

Iloceuenue 3aHaTHIT cTyCHTOM 5 Gansos

Honoanurensusie Ganip 5 bannos
| (Gonycn)

Brinonnenue cemectposoro 30 Gannos

| [J1aHa caMOCTOATeILHON paboThl

WMroro | Jlo 100 Gaios

Bonpocer k 3atery ¢ ouenkoii mo ancrunimme
«MenerkRMenT KauecTBa B oprammsamiin

I. Tlousrue kauecrsa. I{ennocts s [IPOH3BOIUTENIA H LICHHOCTL 1/ TOTPeOHTEIs.

2., Konuennn kavecrsa. Konnenius o6mectsa NOTPeOIICHHUS.

3, Konueniun kauecrsa. daspl konTpois kavectsa,

4. Konuenmuu xadectsa. ®asbl ynpasienus kauectson.

J Konueniuu kavecrsa. ®aza menemryenTa kauectsa.

6. Konnerumnn xavecrsa. ®asa nianuposanus kauecTsa.

1. Konnenunn xauecrsa. Dxonornueckuii merememen.

8. L ypy menemxmenta kaveersa. Bxnax Dusapsa Jlemunra (KpoMe HPHHIMIIOB)
0. ['ypy mMenejurmenta kavectsa. Brian Dasapsa Jlemunra (mpuiimn)
10, TypyMendgiveura keecris, i Haisaia, ey pana.

1. T'ypy Menemkmenta kauectsa. Brran Ouiuiia Kpocou.

12.  T'ypy menemxmenta kavectsa. Briax Apmanna ®eiirenboyma.,

13.  T'ypy mene/prMenTa kavectsa. Bina Mcuxasa, TaryTu.

14. OGecneuenue kauecTsa npoxyKLuM B AOPEBOMIONMOHHBIN TIEPUO/L.
15.  Vnpasnenue xauectsom u HOT 8 CCCP

16. Caparosckas cucrema BUIL

17. Cucrema KAHAPCIIH "Kayvectso, HaJIC/KHOCTE, PECYPC ¢ NICPBBIX U3eTuil".
18.  PaspaGorka u Bueapenne KCYKII B CCCP.

19. OmnbIT BHeapenus cranmapros UCO no KauecTBY B CCCP u Poccun
20. Ipunmunst TQM. Opuenramus na norpedure;is.

21, Hpunmunst TQM Jluzeperso PYKOBO/ICTBA.

22. Ipunumns TQM Bosneuenne paGoTnukos.

23. [punumner TQM IpoueccHslii nmoaxo.

24, Ipunnune: TQM IocrosHHOE VIy4lIeHue

25, Ipunuumsr TQM Ipunstie pewennii, ocHoBanHoe Ha (axrax.

26.  Cucrema Gusnec-mporeccos OpraHu3aItuii.

27.  MopenupoBatue GH3HEC-TPOLECCOB

28.  Jluarpamwma ITapero.

29, Tlpuumuno-ciencTBennas aunarpamva Minnkasa.

30. MHCTPYMEHTLI KOHTPOJIS M YIPABICHUS KA4ECTBOM.

31, T'paduku u anarpammor.

32.  Jlmarpamma cpoicTsa. Huarpamma casizeit

33. - Marpuunas jquarpamma. Crpenounas JMarpamma.

34. PaspaGorka u suesperne CTAUIAPTOR YIPABICHHS KAYECTBOM.

35, Hponece puspuloiica n apuistius ¢ i woiu i 15O,

Ju. e s b B X WSRO LS,

37.  Hasnauenue u crpykrypa cragaapros 1SO 9000, ISO 9001,

38. Hasnauenue u crpykrypa cranmapra 1SO 9004,

39. Orpacnessle crangaprsr CMK. OrteuecTBenmbie CTaHapThl.

40 Hopszox u opranusauus cepriuuraimy Ha cooTBETCTBHE cTamnjapraM cemencrsa

[SO 9000.



41, IloaroroBka nokymenTauuy K cepruuKanuy Ha cootsercTHe [SO

42, OOGyuenne nepconana B nporecce nojroToRKH cepTH(OUKAIMH HA COOTRETCTRIE
ISO

43. 3arparbl u ekt oT npoBeseHus cepTHdHKAIIH,

44, MexayHapo/inple H OTeUeCTBEHHbIE MPEeMIH KauecTra

43, DROHOMIEL KaMeCtBad, | pazitiutoniias i ConpeNetiig MOJIeTH.

“40. r_')!\'UliU.\-l HIkd Kd4ed T B, I\.il‘dcu}itlnll\'dlu-l}l H3UACPICK Hi KdYeCTBO.

47. [InanupoBanme 3aTpar Ha Ka4ecTBO

48. Y4eT H KOHTPOJIb 3aTpaT HA KAYueCTBO

49.  HeoGxomumocTh pa3paboTki u BHeaApeHnss CMK,

50.  Crpykrypa n nopsaok paspadorkin CMK.

3k Opranusannonsas crpykrypa CMK.

52, Hcnonb3oBanue KOHCAITHHTA B paspaboTke u BHenpeuun CMK.

53 [Ipunmmns! pazpaboTtk.
54.  ®akrops ycnexa. [Tpuunns neyau.
35 [poexrueii nojxo/ B paspaGorke u ceprudurannn CMK,

6.6. MeToamueckue Matepuaipl, ONpeaesiomue Npoueaypbl OUCHUBATINS 3HANIT,
YMEHHI, HABBIKOB U (HJIN) ONBITA JAeSTeILHOCTH, XapPaKTePHU3YIOUIHX I TAllbI
(GopMupoBanus KoMIETeHIHIT

Ounpoc 1poBoAMT mpenojaBaTeNb 110 BCEM TeMaM JUCHUILUIMHBL. 3HaHWs, yMEHHs,
HABLIKH CTYACHTA TIPH IIPOBEJACHHH ONPOCa OLCHUBAIOTCS «3AYTCHO», «HE 3auTenoy. OCHOBOI
AL OLPENCNICHUST  OLEHKH  CIYJKHT — YPOBGHb  YCBOSHHS  CTYICHTAMH Marepualia,
MpeJIyCMOTPEHHOr0 TaHHOIT paboyveli mporpaMmoi,

Chicnmiainge ¢ Yowwhh i wlpoce to e nurinmne <<1V[(‘I'l{.‘,rl?li‘?\1[‘1!'f Kavgecrnsa B

Opraunsanmui

Ouenka TpeGosanns K 3nanusim [

OueHKa  «3aUTEHO»  BBICTABISETCS CTYACHTY, KOTOPDITI YCBOHA  OPE1yCMOTPEHIIbI
MPOrpaMMHbLI  MaTepuan;  NpaBuibHO, € NpUBEAEHHEM  NPUMEPOB,  NOKasall

«3auTeHon CHCTEMATH3HPOBAHHbIC 3HAHMA 10 TeMe JHCUMIIMHBL, CMOCOGEH CBS3ATh TEOPHIO C |
NPaKTHKOM, TeMy BOMPOCa ¢ APYrMMH TeMaMH AaHHOTO Kypea, ApYrux H3Y4aeMbIX
MPEAMETOB.

Ouenka «He 3a4TeH0» BICTABIACTCA B CEAYIOULIX CAYIAsX:

I. Crynent ne cnpasuncs ¢ 3azanneM, He MOKeT OTBETHTL Ha BOMPOCLL, NPeanoKeHHbLie
fpernojiagarenem, He oONAZaeT UENOCTHLIM MPEACTABAEHHEM 06 M3yuaeMmoii Teme # ee
B3aHMOCBA3AX,

2. OTBeT Ha BONPOC MOJHOCTLIO OTCYTCTBYET,

3. OTkas oT oTBeTa,

«He 3aureno»

Tecr OLICHHUBACTCH ITperogaBaTeseM 10 CHCTeMe «3AUYTCHO», «He 3aUuTeHO».
Kpl-lTCpl-llI H IIOKA3aTe/J1H, HCHO0JIb3YeMbIe HPH OUCHHBANHH TeCcTAa

,| Kpurtepun [Mokasarenn
0-59% npaBunbHbIX 0TBETOB He saureno _ ]
60-100% npaBuabLHLIX OTBETOB 3aureHo |

3auer npuHHMaer jextop. OueHka 3HAHMIA CTYJEHTA Ha 3a4eTe HOCHT KOMILICKCHDI

XapakTep u oIpe/eNsercs ero:
= OTBETOM Ha 3avere;
- YUSOHLIMIL OCTIEKEHHSMH B CMECTPORKIT nepro;.

SHaHUs, YMCHUs, HABBIKH CTYICHTA [IPH NPOBEACHHM YCTHOI'O 3au4eTa 110 AMCLUILIMIIC
OLCHHBAIOTCA I10 CHCTEME: 3a4€T C OLUCHKOH «OTIMYHOY, 3a4eT ¢ OUEHKOH «XOpOLIOY, 3aUeT ¢
OLEHKOI CYHNOBJICTBOPHTECNBHO», 3a4eT C OLUEHKOH CHCY/IOBJICTBOPHTEIILHO ». OcHoBojl A1
OHPCCTICHHS OUCHKH CIIY/KHT YPOBEHb YCBOCHHMS CTYJCHTAMH MaTepHalld, MpeyCcMOTPEHHOro
AaHHO# pabovelt mporpamMmoii.



Ouenusanue cryaenra ua 3auere mo gnenmmmne

«MeHeUKMEeHT RAYCCTBA B 0Pranusamim .

[ Ouena TpeGosanus k 3uanusM I
‘ OueHka «OTAHYHOY» BBICTABNSIETCSA CTYACHTY, €C/IH OH i1yGOKO 1 NPOYHO YCBOMII NpOrpaMMHblit
MaTepual, neyepneiBarole, [OCACO0BATENNILHO, YETKO M JIOTHYECKH C'[‘pUﬁI-[O isnaraer ero Hg

«Orandno»  pk3amee, YMEET TECHO YBA3BIBATE TEOPHIO C MPAKTHKOLN, cBOGOIHO CIpapliseTes ¢ 3a1aqyaMu
BOMPOCAMU 1 IDYTHMH BUIAMH NPUMEHEHHS 3HAHUH, pHieM He 3ATPYAHACTCA C OTBETOM MpI
BHIAOHM3MEHCHHH 3adaHuid, NPABHILHO 000CHOBLIBAET [IPHHATOC pelIeHue. |
Ouetka “XOPOWO» BLICTABIACTCS CTYJICHTY, €CNH OH TREPIO 31aeT MATEPHAN, TPAMOTHO 11 NQ

IBY  WRueT iy, e Lol C R CYIMCCTROHNLIX  1ieTOYHIOE T OTRETG 4 [ERSETh 10

«Xopouoy»

Ly PR F R RS FIE ".'. 1 & SR R L TR b PR R By | AL L 1 SO I S |'.; ¥

OUEHKa «YA0BNCTBOPHTENLHOY BBICTABIACTCS CTYACHTY, €CIH OH UMEeT 3HaHus ’I‘UIIhI\’q

«YIOBNCTBOPUT |OCHOBHOTO MATepHana, HO He YCBOWI €ro aeralieli, AO0MYCKAGT HETOMHOCTH, HEJ0CTATOMHO
ClIbHOY PABHAbHBIC  (OPMYJAHPOBKH, HAPYIIEHHS JOrHYCCKOI] NOC/ICA0BATENLHOCTH B N3JIOKEH I

[IPOTPaMMHOT0 MATepHaNa, HCIILITBIBACT 3ATPYAHEHHS NIPH BLITOHEHITH PakTHYCCKHUX paboT.

OLeHKa «HEY0BICTBOPUTEILHOY BLICTABISETCH CTYACHTY, KOTOPLI HE 3HACT 3HAUHTEALHOI |
HacTi NpOTpaMMHONO  Marepuana, AOMYCKACT CYLIECTBEHHbIC OLIMOKH, HEYBEpeHHOo, ¢
OOTLIIMMI  3aTPYAHEHUAME  BBINONHSIET npakTuueckue padotsl. Kak npasuno. ouenka
«HEYNOBNCTBOPHTENILHO» CTABUTCA CTYACHTAM, KOTOPBIE HE MOIYT MPOAOIAUTL 00yueHne bey

| AOTOJHHTENLHBIX 3AHATHI 110 COOTBETCTBYIOUIET AMCLINILITHHE., |

«Heynosnersop
HTETBHOY

6.7. Meroanueckue yrasamust s 00YYAIOIUIXCS 110 0CBOCIINO AHCIIILIIID]
OGyuenne no aucuunmnie «MeHeLKMEHT Ka4qecTBa B OpraHM3alMuy» Mpeanosaraer

M3YUCHHE Kypca Ha ayJuTOPHBIX 3aHATHAX (JIeKIHM u HNPAKTHYECKHE  3aHATHA) u

CAMOCTOATENBHON palboTel cTyaenToB. IIpakTuueckue 3aHsTHs JUCHHMILIMHEL «MeHeKMeHT

KatecTBa B OpraHusaluuy MpPEANOoNaraioT UX MpOBeeHHE B pasznuunelx Qopmax ¢ 1esbio

BLIABIICHH MOy YCHHBIX 3HAHUH, YMEHHIT, HABBIKOB U KOMIIETCHIMI,

C uensio obecnevenus ycneumnoro OOYHYCHMS CTYICHT JI0JKEH FOTOBHTBHCS K JICKIUHIL

HIOCKOMIBKY OHA ABJIACTCS BaKHel el Gopmoii opranusaimu y4eGHOro npomecca, 0CKOILKY:

-~ 3HAKOMHT C HOBBIM y4eOHBIM MATEPHATOM:;

PashACHACT yueOHbIE 7IeMEHTHI, TPYAHbIE /UIS TOHUMAISL:

- cHcTematusmupyet yueGHblil Matepra;

- OpHEHTHpYyeT B yueGHOM nporecce.

lodeomoska i nexyuu sakmouaercs B CIIeJLYIOUIeM:

T BHUMATCILIIO LPpOUNTaiTe MaTepiil Dpe; il (y et TeKimn:

T YBUWITC TCMY LIPSO S (G CCMHTHYCCRONMY TUTaHY, 110 MH(pOpMaluu
wWhasew i

O3HaKOMBTECH ¢ YUeOHBIM MATEPHATIOM 1O YUeOHHUKY U YUeOHBIM TOCOGHSIM:

MOCTAapaiTeCh YICHHTH MECTO H3y4aeMOH TeMbl B CBOCH IpoQecCHOHATLHOI

IOJrOTOBKE;

- SallHIIMTE BO3MOJKHBIC BOIPOCHL, KOTOPBIE BbI 3a1aJHTe JICKTOPY Ha JICKIHH,

Tlodeomosra k npaxmuyeckum sanusmusin,

- BHUMATCIBHO  NpOYMTAHTe MaTepHall JeKUMI  OTHOCAINUXCH K JAHHOMY
HPAKTHICCKOMY 3aHATHIO, 03HAKOMBTECH C yueGHbBIM MarepuagoM 1o yuyeOHHKY u
y4eOHBIM OCOOHSIM:

- BBINHIIATE OCHOBHbIC TEPMHHBI;

- OTBCTLTE Ha KOHTPOJBHBIC BOMPOCHI MO 3aHATHSAM, TOTOBLTECH /1aTh pa3sBepHyTHI
OTBCT Ha Ka)K/IbIH U3 BOIIPOCOB;

" YACHHTC, Kakue yqeOHble 3/EMEHTBI OCTANMCH JUIS BAC HESCHBIMU nocrapafiTecs
NOMYUMTE HA HHX OTBET 3apanee (10 CEMHHAPCKOrO 3AILATHS) BO BPEMst TEKYILIHN
KOHCYJIbTAINIT [perojaBarens;

- TOTOBHTBCS MOXHO HHAMBHIYAILHO, MapaMH HIH B COCTABE MAaioii TPYIIIILL,
noceanne ABasgiores sQpGexTuBHBIMI (opMamu paGoTsL.

i




Hodeomosxa x 3avemy. Texyuwit konrpons pomxmm CONPOBOKIATE peheKkenst vyacTHs
B HHTCPAKTUBHBIX 3aHATHAX U OTBETHI Ha KIIO4EBble BOIIPOCHI 110 M3YYEHHOMY Marepualy.
Wroroselii koutpons mno KYpCy ocyuiectsigercss B (opMe OTBETa HA HK3AMEHALHOHILIC
Bonpocel. B camom nagane yueGhoro Kypca HeOOXOAMMO MO3HAKOMHTBLCS CO cliejlytouleit
y4eOHO-METOIMYeCKOl TOKYMenTaLHe:

= NpPOrpamMmoil JUCUHUIUIHHEI;

- TICpPCYHEM 3HAHMH M yMEHUH, KOTOPBIMH CTYACHT J0/KeH BJIQJIETD;

- TCMATHYCCKUMHU TJIaHAMU 3aHSATHI;

= KOHTPOJIBHBIMU MEPONPHATHIMHU:

- yueOuukom, yueGunmMu mocoGHsME 110 AUCHATUIHHE, a TAKIKE DNEKTPOHHLIMU

pecypcamu;

- HICPCYHEM BOIIPOCOB K 3a4ery.

[locre atoro nomxno cpopmupoBaThes ueTKoe NpecTaBicHne 00 00heMe | xapaxkrepe
3HAHUMIT U YMEHHIl, KOTOpBIMH Haj0 Oyzer OBIazeTh MO HCUMILIMHE, Cucremarnueckoe
BLINOJHEHHE y4eOHoi paGoThl HA 3aHATHAX TO3BOTUT YCHCUIHO OCBOUTD JUCHUMIUIMHY H CO3/1aTh
Xopouryio 6asy Juis caaum sK3aMeHna.

7. YHEBHO-METOJUYECKOE U HHOOPMALIMOHHOE OBECIHEYEHUE
JAUCHHATIIITAHBL (MOJLYJI5I)

a) Ocnosnas inteparypa
1. Arapkos, A. I1. Yupasrnenune kauectBom [Onextponnsiit pecype] : VueGuuk s
Oaxanaspos / A. I1. Arapkos. - M.: Wspmarenseko-roprosas koproparus «amkos u K°», 2014, -
ISBN 978-5-394-02226-5. Pesxxnm nocryna http://znanium.com/bookread2. php?book=450883

2 Yupasnenne kavectsom: Yuednuk / JLE. bacoscxkuii, B.B. [Ipotackes. - 2-¢ u31..
nepepad. u gon. - M.: HUL Undpa-M, 2016. - 253 c.: 60x90 1/16. - (Boicuiee oGpasosanue:
bakanaspuar). (neperuier) ISBN 978-5-16-004475-0/ Pexcum JlocTyna
hup:ffznanium.con"u’bookreadZ.pl]p‘?b(}ok=544276

3. Ynpasnenue kauectsom: YueGHoe mocobue / B.E. Marep. - M.: UH®PA-M,
2015. - 176 c.: 60x90 1/16. - (Buiciuee o0puwsosauue). (neperer) 1SBN 978-5-16-004764-5.
Peaam pocryma: L fznsniwm vo, catalog pupbuckinla 47847

6) lononurennuas anreparypa
1. Ynpasienne kavectsom: YueGuuk / O.B. APHCTOB. - 2-¢ u3/1., nepepal. u o, - M.
HUIT Uudppa-M, 2013. - 224 ¢.: 60x90 1/16. - (Bobicuree oGpaszosanme: bakanaspuar).
(meperier) ISBN 978-5-16-005652-4 Pexxum Jocryia:
http:s’z’znanium‘c0m;’bookread2.php?book=3?5269
2. Maromenos, I1. II. Ynpasnenue xauecTsom NPOAYKUKH [DIEKTPOHHbIH pecype] :
Yuebnuk / 1. 1. Maromenos, I'. E. Becnaiosa. - M.: Msparenneko-Toprosas koproparus
«lamkoB u K°», 2013. - 336 ¢ - ISBN  978-3-394-01715-5. Pexum Jocryia:
hllp:z’fznanium‘comz’bookread2.php‘?b00k=41 5054
3. VIpaBleHne KauecTBOM: fipoekTiposanue: YueGroe nocobue / B.M. Tepacumos,
AJO. Cusuxin, [, 'epuciivon, - M. Wopysm: HILT UHMBPA-M, 2013, - 176 ¢.: 60x90 1/16. -
(Buremee oopusoBatne: L, LsPHAL ). yowdbvackuy ISBN Y0 8-5-91134-780-2. 300 2 Peaim
8) [lepnoanueckue mspanus
l. «Metoapl MeHeIKMEHTA KauecTRay
2. «Komnanusy
r) Uurepuer-pecypenr:
I www.iprbookshop.ru/ (DnexTponHo-Gubauoreynas cucrema IPRbooks — nayuno-
00pazoBaTenbHbIl PECype Juia petenns 3anaq o0yuenns 5 Poccuu u 3a pyGesom)
2 www.iteam.ru (ITopran iTeam — Texnosoruu KOPIOPATHBHOIO YHPABICHMS )



8. MATEPHAJIbHO-TEXHUYECKOE OBECIHEYEHUE
JAACHUIIIMHBI (MOJTY.JISI)

Jas obecnevenus o6pazosarensuoro fIporecea 1o JUCHUIINHE HHCTHTYT paciojiaract
CACNYIONIEH MaTepHATBLHO-TEXHHUYCCKON Ga30ii. obecrieunparonell nmposesenne peex BHIOB
AHCHHMILTHHAPHON H MEIIMCUHTLIHHAPHOI MO/NOTOBKH, NPEAYCMOTPEHHBIX YUeOHLIM [1/IA110M 1
COOTBETCTBYIOIIMX JACHCTBYIONNM CAHUTAPHBIM U IIPOTHBOTIOKAPHDIM IIPABHIIAM U HOPMAM:

- ICKLHOHHBIC  ayNTOpHH, 00OpYIOBAHHBIE BHACOMPOCKIIHONHBIM obopyoBanuem st
NPE3CHTALMIT, CPEACTBAME 3BYKOBOCTIPOH3BECHMUS, S9KPaHOM U MMEIOIIHE BBIXOJ B CCTL
Wurepuer;

- HOMCIICHHS UL IPOBE/ICHUS IIPAKTHYECKUX 3aHATHIT, obopyioBatiibie yue6HOI MeGenlo:

- bubamoTeka, umeromas mecra Juis CTYZICHTOB, OCHAIICHHBIC KOMIBIOTEPAMH ¢ JIOCTYIIOM K
Oasam jannbIx i cetn Mnrepuer;

- KOMIILIOTCPHBIE KJIAaCChl € KOMIUIEKTOM JIHIICH3HOHHOIO HpOrpaMMHOro obdecneyeHus
Microsoft Office, «KoucynprantTniocy.



Pabouas nporpayma aucrmmmns coctasnena p COOTBETCTBUM ¢ TpedoBanuamu PI'OC BO

10 anpasienuio 38.03.02 «Menexment» npoduns «Mapxerumry

Pabouyto nporpammy cocraun npo. kad. MHUMP, k.5.1., nor. Moprynosa H.B.,

(®PHO, noanuce)
Penensenr; e
[enepanphblii aupektop OO0 «ITK® Pocroky Muxees AT ,?‘{

(mecTo paboTsl, 10K IGETD, DOHO, 1

[Tporpamma pacemorpena i o106pena na 3acexaru KadenpbriMeremig
[Iporoxos Ne ;// or «/éﬁ» 207%0;[&

3asenyomuii kadenpoii 1.5.1. npocp (DHHHVIOHOBEI H.M.

ICHT U MAPKCTHHI »

(PHO, nonnues)

PaGouasn nporpamma pacemorpena u onoGpena Ha 3aceNaHHl yueOHO-METOAMYECKON KOMHCCHI
HanpasjeHus 38.03.0; «Meneprmenty

or «/?»MM2%{JM

Ipeacenarens komucenn:

[Tpotokon Ne

AnperTop MucTuTyTa 9K0HOMEKH U MeHe uKMEH T, A4.9.1., npod. 3axapos I1.H.

(@40, nokuser” // _




JIMCT NEPEYTBEPXKJEHUS
PABOYEM MPOTr'PAMMBI JUCHUILIAHEI (MOYJIS)

Pa6ouas nporpamma onobpeHa Haam e / /5 y4eOHbl# roz
[potokon 3acenanus kagenpn Ne /{ orr/-/ 8. 1F roaa
3aseayiowmii kahenpoi_/ //7% : ; EMM W 3

PaGouyas nporpamma onobpena HWW‘ / 79 y4eOHbI# rog
IIpoTokon 3acenanus kadenpsr Ne A oT % %@-ona

3asenyiowuii kadeapoit % %MW% %“é/

PaGouas nporpamma onobpena Ha y4eOHbIH roa

[MpoTokon 3acenanus kadenper Ne oT roga

3asenytowmii kadeapoi




[Tpunoxenue 1
k PIT HanpaBiieHus

38.03.02 «MeHEIKMEHT
(HOMep HamnpaJieHus, Ha3BaHHE)

Buectu uzmenenue ¢ 01.09.2017 B m.o. 1.1.2. 3amMeHuB:

I[Ipuka3 MunuctepctBa oOpasoBanus W Hayku PO ot 19 pgekabps 2013 r. Ne 1367 «O6
YTBEPXKIEHUH IIOpS/KA OpraHM3alld¥ M OCYIIECTBJICHUs 00pa30BaTeNbHOM JEATENBHOCTH IO
o0pasoBaTeIbHBIM IIporpaMMaM  BBICIIEro 0o0pa3oBaHMst - IporpamMmaM OakajaBpuara,
nporpaMMaM CIeLHaInuTeTa, [porpaMMaM Maructparypel» (B pea. Ilpukasa MunoGpHayKH
Poccuu ot 15 sHBaps 2015 r. Ne 7)

Ha [lpukas MunucrepctBa o6pasoBanus u Hayku P® or 05 mapra 2017r. Ne 301 «O6
YTBEpPXKICHHH TOPSAZKA OpraHM3alUdM U OCYINECTBIEHUs 0Opa30BaTENbHOM JEATEIBHOCTH IO
o0pa3oBaTebHBIM IpoOrpamMmaM BbICIIEro 00pa3oBaHMs - IporpaMmam —OakaraBpuarta,
IporpamMmam CrenHalIuTeTa, IporpaMMaM MarucTparyphl»

3aBe Iy IOLIHi Ka(benpoﬁ(éﬁ H.M. ®mimmoHOBa

MOMNUCH H.0. ®amunus




[Mpunoxenue 2
k PIT HanpaBneHus
38.03.02 «MeHEeKMEHTY

(HOMep HamnpaBlieHus, Ha3BaHHUE)

Buectu usmenenue ¢ 30.07.2018 B TutynpHbIH qucT PII 3aMeHuB:

«MuHHCTEPCTBO 00pa3oBaHus U Hayku POy

Ha « MHHMCTEPCTBO HAYKH M BbICIIEro obpazoBanus POy

OcHOBaHHE:

1. Vka3 mpesunenta P® ot 15.05.2018 Ne 215 «O crpykType (enepalbHBIX OpraHoB
BJIACTH) I1.2

2. Tlpukas pektopa ymmsepcutera orT 30.07.2018 Ne 708/3 «O mnepeuMeHOBaHHU
MHHHUCTEPCTBA»

3aBenyromuii kapenpoit ;%‘ H.M. ®uiuMoHOBa

TOJIHCH U.0. Gamunus




