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1.  LEJY OCBOEHUS JUCLUILIMHBI

OcHOBHOH HENbI0 AHCHUIINHBI «YTpaBJIeHHe KAueCTBOM» SBISETCS OBIANeHMe
YYalMMHCS TEOPETHYECKHMH 3HAHUAMH M NPaKTUYECKUMH HABBIKAMHU B 00J1aCTH IPUHATHS U
peaM3alMy  YNPaBJICHYCCKHX pEIUCHMH, CBA3aHHBIX C COBEPIICHCTBOBAHHEM OW3HEC-
POLIECCOB OpPraHU3auMK B paMKax c(epsl (YHKIHOHATBHOTO MEHEKMEHTA — MEHEKMEHTA
kayecTsa (IIK 7). lucuuminba no xapaktepy siBiseTcst HHTerpupyionei. Kype BeicTpoeH Kak
MJCOJIOTHSL M TEXHOJOTHS YNpABICHHS OPraHWYeCKH CBA3aHHBIMH OH3HEC-IPOLECCAMU
HpeANPHSITHSA.

IlpeameToM wM3ydyeHHs yNpaBieHHs KAYeCTBOM SBISIOTCS NPUHIMIEL W METOBI
MOCTPOCHUS, CePTHOMKALMH U (GYHKUHOHMPOBAHMS CHCTEMBI MEHEIKMEHTA KauyecTpa
OpraHu3allii, KaKk HEOThEMIIEMOH COCTaBIIOLIEH COBOKYNHOCTH —OH3HEC-IIPOLIECCOB
OpraHusaiuy, coorsercTByromas aokymenrauus (ITK 8). Kypc Biiouaer coBpemennbie
KOHICTIHKA  TPOLECCHOTO  YNPAaBICHHA  OpraHu3alUeidl, COBOKYIHOCTH METOJOB |
HHCTPYMEHTOB MOACIMPOBAHHS, IMArHOCTHKH U peopranusauuu 6usHec-npoueccos (K 13),
aKTyaJlbHBIE HANpaBIeHHs OOecrneveHHs NPOM3BOIACTBA COOTBETCTBYIOIIEH NPOAYKLHH H
yeayr (11K-14).

OCHOBHBIMH 331a4aMH AHCIHILIHHBI SBIISIOTCA:

- O3HakoMyeHHe ¢ 5a30BBIMHU MOHATHSIMHA M KOHUENIHAMH YIIPABJICHUS KAYECTBOM:

- Vsydenwe pa3sBHTHSA NOJXOOB K yIPABICHHIO KAYECTBOM,

- HM3Yy4YeHHE IOJIOXKEHHH cTaHaapToB cepuu ISO 9000

- (opmupoBaHHe yMEHHIT MOAEIHPOBAHHAS GH3HEC-POLIECCOB OpraHH3aluH;

- (dopmupoBaHUe yMEHHUI IOATOTOBKH OCHOBHBIX 10KyMeHTOB CMK:

- OBJIAJICHHE HABBIKAMH JOKYMEHTAIbHOrO O(GOPMICHHs pelleHHil B yHpaBlIeHHH
KaueCTBOM JIEATEIBbHOCTBIO OPraHH3alluK;

- TpHOOpeTeHHEe HABBIKOB BHIOOPA M MPUMEHEHHS HMHCTPYMEHTOB yIIpaBICHUS
Ka4eCTBOM;

- OBJIA[ICHHE HABBIKAMH HCIIOJIL30BaHMsI HHCTPYMEHTOB 3KOHOMHKH Ka4eCTBa.

- oopMIIEHHUS Pe3y/IbTaTOB COOCTBEHHOTO HHTEIUIEKTYaJIbHOTO TpyAa

2. MECTO JUCHOUIIJIMHBI B CTPYKTYPE OIIOII BO

HJucimmna B1.5.22 «Ynpasienue kauecTBOM» OTHOCHTCS K AMCHMILIMHAM Ga30BOI
gacti (b.22) Gmoka 1 (Bl) mucumnmus. J{dcumnimza H3y4aeTcsi Ha 4YETBEPTOM Kypce.
MeXIHCIUIIMHAPHOCTE Kypea, COIVIACHO 0GO3HAYeHHOH Iend BBIPA)KaeTCsl B YCTOHYMBOM
B3aUMOCBA3H ¢ pucuuniuaamy 6;oka OIJ] denepansHoro kommnonenra. I'nyGokoe YCBOGHHE
MaTepHana OOCCIICYMBAETCS COYETAHHEM AayJMTOPHBIX 3aHSTHHA M CAMOCTOSTE/IBHOM paboThI
CTYACHTOB MO BBINONHCHMIO MPAKTHYECKHX 3alaHMi, HM3yYeHWIO HCTOYHMKOB. M3yueHue
AUCLIMIUTAHBL U1 CTY/ICHTOB 3a04YHOH (JOpPMBI OOYYEHHs OCYIECTBISETCS B TEYCHHE OJHOIO
cemectpa. [lo muenmnmine ocymecTsisercst Tekylmii KOHTPOIL U [IPOMEIKYTOYHAsl aTTeCTalus B
(bopme 3auera ¢ OLEHKOI.

IlporpamMma IHCHMIUIMHEI OpHEHTHpOBAaHA Ha 06a30BbIe 3HaHHus, npHOOpeTeHHbIE
CTyieHTaMH B Kypcax «Cratuctuka», «OcHOBBI Om3meca», «MeTosbl IPUHSTHUS
YIpaBICHYCCKUX pelIeHuit», « Teopust opranusammmy, «DKOHOMHKA OPraHu3aLKmy» U ap.

Jucuunnuna sensercs 6a30i s M3yUeHHS JUCLMTLTHE «YnpaBieHue onepanusaMu»,
«Crparerndeckuii MeHeDKMEeHT», «PeHHKHHUPHHT OusHec-mponeccoB», «MapkeTHHI» U Jp.



3. KOMIETEHLHUU OBYYAIOLED OCsl, ©OPMHUPYEMBIE B PE3YJIBTATE
OCBOEHMS JIUCHHUITJIUHBI MOavJisl)

[Iponece

H3YUYEeHHsI

(hopmupOBaHHE ClIEAYIOMNX KOMIIETEHIHI:

npodeccHonaibHble KOMIETeHIHH:
[K-7 -
YCIIOBUH 33KIIIOYaeMbIX COIJIAIIeHHMi, JIOTOBOPOB M KOHTPAKTOB,

AUCIHITIHHBI

«YIpaBleHHe KAaueCcTBOM» HaIpaBleH Ha

BIIaJICHHE HAaBbIKAMH TI03TAIIHOI'O KOHTPOJId peanusanud OHW3HEeC-ILIAHOB H

YMEHHEM KOOPAMHHPOBATEH

ACATECIBHOCTL HMCIIOJIHUTENEH ¢ HNOMOIIBKD METOAHYECKOTO HHCTPYMEHTApHUs peann3aliu

YUPAaBJICHYCCKHX pELICHUH B 00/1acTH (yHKIHOHAIBLHOTO

MCHEIKMEHTA 17151 JOCTHIKEHHS

BBICOKOH COTJIACOBAHHOCTH TIPH BBIMOIHEHHH KOHKPETHBIX [IPOEKTOB U paboT
[IK-8 — Brazenue HaBBIKaMH TOKyMEHTATBHOTO 0OpMIIEHHS peLIeHuil B yIIpaBieHHH

ONepanMOHHON

(POK3BOCTBEHHOI)

ACATCIIBHOCTH

OpraHM3alui  [pH  BHEAPEHHHU

TEXHOJIOTHYECKHX, IIPOOYKTOBbIX HHHOBAILIHH HIH OpPraHu3allHOHHBIX H3MEHEeHHH

[IK-13

- YMCHHE MOZENHPOBATH OH3HEC-MPOLECCHI

H  HCIOJIIL30BaTh METOAbI

peopraHu3alui OU3HEC-TIPOLIECCOB B MPAKTHYECKOI /IesITeIbHOCTH OpraHu3anuit

[1K-14 - yMeHHe npuMeHSITS OCHOBHBIE [IPHHIIATIBL U CTAHAAPTH YUHAHCOBOTO yyeTa s
(bopmupoBanus yuerHol mommTHKH W ¢unancoBoii oryetHOCTH OpraHM3alli{, HaBLIKOB
YUIPABICHHA 3aTPAaTaMU U PUHATHS PEIUEHHI HA OCHOBE JAHHbIX YTIPaBJIEHYECKOT0 yyeTa

Tabauma 1

Il1annpyembre pesybTaThl 06y4enus 1o AHCHHILTHHE

Kon [lnanupyembie pesyabtarTsi o0yyeHus
Conepxkanue KomneTeHunn
KOMIETeHUHH N0 AHCUHNJHHEe
JIAACHHE  HaBbIKAMU  [09TANHOTO hahin
N Hﬂ a . B i Ginec 3 5 (IK-7) meToanueckuii HHCTPYMEHTapHit peainzalmu
ﬁﬁmpg A ;p am;; = ’; :é YNPABACHUCCKHX pelleHni B 061acTH (yHKUHOHANBLHOO
codJ?o "Hﬁ}c“OB r;:;o“';’: M"': MEHCAKMEHTA 1NA JOCTHREHHSA BLICOKOH COIIACOBAHHOCTH npH
W A9 p BBINONHEHUM KOHKPETHBIX MPOEKTOR W paboT
KOHTPaKTOB, YMEHHEM Ty
KOOPJAMHHPOBATE IEATENbHOCTD . "
PARHHAp # A V3 (ITK-7)koopaunupoBars nestensHocTs HCHONHKTENEH ¢
HCTIOTHUTE e c MOMOLBIO
[1K-7 _ MOMOLLBIO METOAMYECKOrO HHCTPYMEHTAPHS peat3atin
METOLAMYECKOTO  HHCTPYMEHTapHs
YNPABNCHYCCKUX pelleHui B 061acTH (YHKLHOHAILHOTO
peanusaunu YNpaBeHYECKHX
MCHEIMEHTA 1151 TOCTHIKEH NS BLICOKOH COMACOBAHHOCTH npu
pelerHi B obnactu
BbINOJHCHHH KOHKPETHLIX POEKTOB M paboT
(yHKLUHOHANBHOrO  MeHeakMeHTa B
A e BRaxoH BgTﬂﬂeIIb?:) HABBIKAMH M0ITAMHOTO KOHTPO. M3auuu o 3
COIIACOBAHHOCTH MNPH BLINOJHEHHH el \c:o an;i | ﬂ“' s i e ';ed" 3aHuH o
KOHKPCTHBIX 1IPOEKTOB H paGoT H YC/0BHH 3aKTH04ACMbIX COMTALICHHUI. 10r0BOPOB
KOHTPaKTOB
T1K-8 BIIaleHHe HaBbIKAMH | 3HATL:
JOKYMEHTAILHOrO oopmaekus | 3 1 (I1K-8) Gasosbie lpdBHAa AOKYMEHTANbHOTO odopmaeHus
peleHuni B YNpPaBNeHWH | pelllenHid B ynpaBleHHH ONepauHoOHHOH  (NMpOM3BOACTBEHHOIH)
OMepaLMHOHHON ACATCLHOCTH OPraHM3auMu NpH BHEAPEHHH TEXHONOTHYECKHX,
(POM3BOACTBEHHOH) AesTenLHOCTH NPOLYKTOBBIX HHHOBALM HIH OPraHM3aUMOHHBIX HIMEHEHUI]
OpraHusaumii  npu  BHeapeHun | Ymers:
TEXHOJIOTHYECKHX, npoayktoseix | ¥ 1 (T1K-8) nokymentaibho 0(OpPMIATE peleHns B YIpaBieHHn
HHHOBALMI MM OPraHM3aUMOHHBIX | ONepaLMOHHOI (NPOM3BOACTBEHHOM) AGATENLHOCTH OpraHU3aLKK
M3MEHCHHIA MPH BHEAPEHUH TEXHONOTHYECKHX, NPOAYKTOBLIX HHHOBALMI HH
OPraHH3alMOHHBIX H3MEHEHHI
Baagers:
B 1 (I1K-8) nasbixamu AOKYMEHTAIBHOIO 0(OpMIICHHS peteHnii
B YNpaBIeHUH onepaunoHHOR (NpOH3BOACTBEHHOI)
ACATCALHOCTH OPraHU3alMM NIPH BHEAPEHHM TEXHONOrMYECKHX.
MPOAYKTOBBIX HHHOBALHH MM OPraHM3ALMOHHBIX H3MEHEHMUI
IK-13 YMCHHE  MONEIHPOBaTH  GM3Hec- | 3HaTh:
NPOLECCHl M MCNO0AL30BaTh METOb | 3 | (I'K-13) Mosenu Gusnec- NPOLIECCOB M MX 3TAllb]
Peoprahusalumn - GusHec-npoueccos | Yaern:
B NpaKkTHYeCcKOH  jgesTeNsHOCTH | V| (MK-13)ucnonv3osars  Texuudeckue cpeactea M
Opraiusauui HH(OPMALIHOHHBIE TEXHONOMHU 15 MOIENHpoBanus Ousmee -
poueccor
Baaners:
B 1 (I1K-13)uaBbikamu no BLIOOPY COBPEMEHHBLIX TEXHHYECKHX
CPeaCTB M MHPOPMALMOHHLIX TEXHONOTMI a3 MOIENHPOBAHHS
Ousnec-npoueccos B NPaKTHYECKOH NeaTe/IbHOCTH OpraHu3aLuii |




Kon

Coaepkanue komnereHunn

[aaunpyemsie pesyabtatei 06yyenus

KOMINETeHUHH Mo AHCUHI/IMHE
3uarts:
BIAICHHC. HAEGIAMH ﬂ():lTEll'IIHOr‘O 3 5 (TK-7) MeTonnueckuii MHCTPYMEHTapHH peanusalun
ROHEPOL b ﬁusuecj YNpaBICHYCCKUX peLeHUi B 00nacty (hyHKUMOHANbHOTO
UAR0R B YCHORMY SUGIONACMBIL MEHCIKMEHTA 118 I0CTHIKEHHSA BBICOKOH COT/IACOBAHHOCTH MPH
SoPsILcHI, HREIRaRoR " | swmoanenun KOHKPETHBIX MPOEKTOB H paboT
KOHTPaKTOB, YMEHHEM e
HOORIMNDOBIT o ¥ 3 (TK-7)k00paAHHHPOBaT AEATEIBHOCTS HCMONHUTECH
T1IK-7 HenpIMEEE] & MOMOILLIO | pomolbio MeTommueckoro MHCTPYMEHTAPHS Peaiu3aLiu
yg:;if;f::om };I;:Ta];i Z{::'ZSE:: YNPaBACHYECKUX PeLUEHHI B 001aCTH (PYHKUMOHANBHOTO
MEHCKMEHTA 11 AOCTHKEHNS BBICOKOH COrNaCOBAHHOCTH NpH
pEtesy : opractH BLINONHEHHH KOHKDETHBIX MPOEKTOB 1 paboT
(QyHKuMOHaANLHOTO MCHE/UKMEHTa Bt
ggi:la(:oaz?::(r)ﬂcrx:{m;};l BHHEEIE::::: B2 (TK-7) HABLIKAMH T103TAMHONO KOHTPO/IA Pealu3alunH Gustec-
KOHKPETHBIX MIPOGKTOB H paGoT MIAHOB 1 YCII0BUH 3aK1I04AEMbIX COTALIEHHI, 10rOBOPOB 1
KOHTPAKTOB
TIK-14 YMCHHE  MPUMEHATb  OCHOBHbIE | 3HATSH:
TIPHHLIMTILI H cranaaptel | 3 3 (ITK-14) 3Hate meToasl YIPaB/IEHHA 3aTpaTamMH
(pmHakHcoBoro ydera ans | ¥mers:
(opmuposanus yuetHol noautukk | Y | (TMK-14) ucnons3osars MeTobI YOpaBleHHsA 3arTpatamu B
H (HHaHCOBOH OTHETHOCTH | OMNEPALHOHHOH ASATENILHOCTH OPraHW3aLMH
OpraHW3aliii, HaBLIKOB YNPABJIEHHS
3aTpataMHu M NPUHATHA pelleHuil Ha s o ”
OCHOBE JAHHBIX YIIPABICHYECKOTO B 1 (HK-!4} METOAMKOH  KanbKy/IHpOBaHMs  3arpar B
yuera ONEPaUHOHHOM AEATENBHOCTH OPraHH3aLHK
4. CTPYKTYPA U COJAEP)KAHUE AUCHUIIIUMHBI (MOIYJIST)

Kypc paccumran Ha 4 waca nexumit, 4 waca [PaKTHYECKHX 3aHATHH u 136 wacos
CaMOCTosITeIbHOH paboThl. Beero 4 sauernbie emmuuup (144 daca). [Ipomexyrounas arrecramms B
(bopme 3adera ¢ KoHTpOIBHOI paboToii nnpesrycmoTpeHa B 8 ceMecTpe.

Tabnuma 2
O0beM AHCUHIINHBI
Bua yueOHbIx sausTHii = Obbem nucungnnum, yac.
cero emectp
CaMOCTOATE.
H caMocTosATeIbHAs padoTa T 123 [AT5[8]7T] @ T0 [T 3
3aounan gopma o6yyenun
Kounrakrnas pa6ora o6yuaiommxes ¢ 8
NpenojaBaTe/ieM, B TOM YHCJIe:
JIEKLIMOHHOI O 4 4
JlabopartopHble paboThi
NPaKTHYECKOro 3aHATUA 4 4
CamocrosiTenbnast paGora cryzenra
1
(CPC) 36 136
IpomexyTounas atrecrauus 3K 3K
OG6as TpynoemkocTs (uac./3.e.) | 1444 144/4 |




Tabmmma 3

CTpyKTypa IHCHHILIHHBI
i O6wem Dopmbl
Buabl yue6Hoii paboTsl, Bkmovas yueGHOf Tekyuero
CaMOCTOATENLHY I PaBoTy CTYIEHTOB PaGOTBI, KOHTPOIS
=3 H TPYOEMKOCT (B Yacax) & yCTIeBAEMOCTH
o § NPHMEHEHH (no Hedenam
'N:,"‘ Pasnen (tema) g § o - - eM cemecmpay),
I JHMCLHIIIHHEI & = E 2 z HWHTEPAKTHB (opma
& < ?; | 8E &= E & O & HBIX MPOMEKYTOUH
k= %’ < E Eé glg S |=| weroxos oit
= |8 g&|E2 Z | (Buacax/ aTTeCTALMM
- R %) (no
cemecmpam)
1 | OcHoBHsie noHATHS B 06aacTH 8 1 10
ynpapaeHus kauecTsoM. Hoeeillas
KOHLIEMUHMA MEHEKMEeHTa
KayecTBa.
2 | I'ypy meHemkmenTa kavecTsa. 16
3 | OreyecTBeHHbI ONBIT YNpaBNeHHs 8 14
Ka4eCTBOM.
4 | basoBble KOHLENMUMH H HACONOrHS 8 1 1 14
TQM.
5 | UHcTpyMenTs! MeHeKMeHTa 8 2 16
KauecTra
6 | Crangaprer CMK cepuu 1SO., 1 16
7 | AyauT kadecTsa u npemuu 14
KauecTna.
8 | 3arpartsl na kauecTBo Ynpasnenue 8 16
3aTpaTamMH Ha KauecTBo
Q | PaspaBorka u BHeapeHHe cucTeM 8 1 1 20
MEHEKMEHTA Ka4yecTna B
OpraHu3alnH
Bceero 4 gl Kp 136 3auer
Kp — xonmponvnas paboma
Ta6nuna 4
Conep:kanne IHCHHITHHBI
Koawi Koas1 3YH
Ne n/n HaumenoBanue tem Conepxanue Tem KOMMeTeHUH (B cooTBeTCT-
i BHH ¢ Taba, 1)
Tema | OcHoBHbIE IOHATHS B TonsaTue kavectsa npoaykra u npouecca. Lleau, [K-7 3 5(T1K-7)
o0nacTu ynpasacHHs QyHKUMK MeHekMenTa kavecTsa, LlennocTs s [TK-8 3 I(TK-8)
KkadecrsoM. Hoseffwas | npoussoaurens u uenHocTs ans norpebuTens,
KOHLEMLKS Konuenuun kauecrsa. ®asa KOHTPONS KayecTsa.
MEHE/KMEHTa ®aza ynpasiexns kauecTBoM, Dasa MeHeIKMEHTa
Ka4yecTsa. KauyecTBa. Paja nnaHWpOBaHMs KauecTea.
DKONOTHYECKHI MEHETKMEHT,
Tema 2 ['ypy MeHensmenTa Onsapa Jlemunr u ero 14 npuxunnos YIPaBICHHs [K-7 3 5(T1K-7)
Ka4yecTna, kadecrsom.; Jlxosed [ikypan - konuenuma AQI u K-8 3 I(I1K-8)
cnupane ukypana: @uaunn Kpocou cucrema ZD | [1K-14 3 3(IK-14)
(«Honb nedhexTony), "KauecTso - GecnaatHo";
Apmann DelirenGoym u ero kouuenuus TQC:
Kaopy Mcukasa — agrop anowxckoro BapHaHTa
KOMIUIEKCHOTO YNPaBNeH s Ka4eCTBOM, KPYiKH
Ka4ecTBa, JHarpaMma npuYHHbI-CIeACTBHE.
Tema 3 OtevecTennblii onpr | OBecnieyenne kauecTsa NPOAYKLHH B [K-7 3 5(IK-7)
YIpaB/ICHHUS AOPEBOMIOUHOHHLIA niepuoa. JloBoeHHBIH nepuon, Y3 (TK-7)
KauecTBOM. CTAHAAPTH3ALIMA M YHU(PUKALKS [IPOLYKUIMM, [TK-8 3 I(TTK-8)
Ynpasnenue kavecrsom u HOT., Caparosckas Y1 (ITK-8)
cucrema BUTL. Cucrema KAHAPCIIW "Kauecrso, [TK-14 3 3(I1K-14)
HAISKHOCTB, PECYPC ¢ MepBbIX u3aennit". Hayunas
OpraHu3auMs paboT Mo NOBLILICHHIO MOTOPECYpCa
(HOPM). PaspaGorka u sueapenne KCYKIT B
CCCP. Onbit BHeapenus MCO 8 CCCP u Pocenn




Koabl Koaw 3YH
Ne n/n HaumenoBauue tem Conepaxanne Tem KOMMeTeHUH (B cooTBeTCT-
i BHH ¢ Taba. 1)
Tema 4 bazoseie koHuenuuu u | [puuunns TQM. Opuenraums na notpeGurens. [MK-7 3 5(TK-7)
uacoorus TQM. Jluaeperso pykosoacTsa. Boseyenue padorHikos. Y3 (IK-7)
Ipoueccnslit noaxoa. Mocrosunoe yayuwenme K-8 3 (TIK-8)
[Tpunatie pewienmit, ocHoannoe Ha (akTax. Y1 (ITK-8)
B3aHUMOBBIrQIHEIE OTHOLICHNS ¢ MOCTABILHKAMH, [K-13 31 (IK-13)
Cucrema Busnec-npoueccos OpraH13aLuii. Y1 (IK-13)
Mozeanposanue Gusnec-npoieccos. B1 (IK-13)
[K-14 3 3(T1K-14)

Tema s Huerpymentst Juarpamma IMapeto. [puunnto-creacTeennas MK-7 Y3 (I1K-7)
MEHEKMEHTa Anarpamma HMinmkasa. Marpuua KOHTPMED. B2 (TTIK-7)
KauecTpa I'paduky u auarpammel. [Juarpamma CPOICTBA. K-8 Y1 (ITK-8)

Jluarpamma ceaseii. Jpesosuanas auarpamma, B1 (TTK-8)
Martpuynas anarpamma. Crpenounas JMarpamma. MK-14 Y ([TK-14)
Marpuua npuopureros,

Tema 6 Crannaptel CMK PaspaBorka u BHeapenue CTAHJAAPTOB YNpPaBIeHHA [MK-7 B2 (TTK-7)

cepHu [SO. kauecrsom. [Tpouece paspaboriu u npunsTus Y3 (I1IK-7)
craunapra s [SO. Cocras Gazoswix cranaapros ISO. | [1K-8 3 I(I1K-8)
Bepcun crannapra, otiuums Bepcui, Haznayenne u Y1 (IK-8)
CTpYKTypa ctadaaproe [SO 9000, [SO 90012 SO Bl (I1K-8)
9004. OGecriedenne COOTBETCTBIA CHETEMbI [1K-13 31 (IMK-13)
Kayecrsa TpeGoBaHusm cranaapra [SO, Y1 (IK-13)
Otpacneseie cranaaprel CMK. OreyecTBeHHble B1 (IK-13)
crannaprbl. Menone3osanue crangapros.

Tema 7 Aynut kavecrsa u lopsanok u opranusas CepTHUKALNHN Ha [1K-7 B2 (IK-7)
MPEMHH KayecTsa. cooTsercTBHe craaapram CMK, [SO 9000. Y3 ([MK-7)

Peanusauus npoueccroro noaxona s cTaHaaprax K-8 3 I(IK-8)
ISO. Moaroroska aokymeHTaunu K ceprudukaunm V1 (TIK-8)
Ha coorsercreue ISO. Cocras nokymenTaunu no B1 (I1K-8)
npoueccam. OOyeHHe nepcoHana B npoiecce [K-13 31 (MK-13)
NOArOTOBKH cepTH(UKALNM Ha cooTeTCTBHE [SO Y1 ([K-13)
Me3K1yHapOAHbIE M OTCHECTBEHHbIE NPEMHH B1 ()ITK-13)
KayecTsa.

Tema 8 3arpartel Ha KayecTBO CTpyKTypa 3aTpar Ha KauecTBo ¢ No3uLMi TEOPHH IMK-14 3 (TIK-14)
Ynpasienue CTOMMOCTH. Knaccuduraunn 3arpar va kauecrso, Y1 (IK-14)
3arpatamu Ha ka4ecTBO | IMnanuposanue 3arpar na kauectso, Yuer 3arpar Ha B1 (TTK-14)

kauecTso. Hanpasaenus cuimkenns sarpar na
ka4ecTso. OLeHka IKOHOMHYECKOH S pekTHBHOCTH
BHCAPCHUA CUCTEM YIIPABIEHHSA KAYECTBOM. .

Tema 9 | PaspaGorka u Heobxoaumocts pazpaGotku n BHeapeHus CMK, MK-7 B2 (T1K-7)
BHE/IPEHHE CHCTEM Crpykrypa 1 nopsiok paspabotku CMK. Komanaa Y3 (1K-7)
MEHEKMEHTA paspaborku CMK. Oprauusaunonnas CTPYKTYpa [TK-8 3 (TIK-8)
Ka4ecTra B CMK. Hcnonbiosanue koncantunra s paspaboTke u Y1 (IK-8)
OpraHu3alnm Breapenun CMK. [puuunnel paspaorku. B1 (TK-8)

®akTopet yenexa. [Tpuummel Heynau. [TpoekTHbiii [MK-13 31 (I1K-13)
nojaxon 8 pazpabotke u cepruduraumnn CMK, Y1 ([MK-13)
Bl ()ITK-13)

MK-14 3 H(ITK-14)

Y1 (ITK-14)

Bl (IK-14)

ITpu utenun nexrymii HCIIONIb3YIOTCS TaKHe MHTEp
KOHKPCTHBIX CHTYaIlHii, 5/1€MEHTbI PONEBBIX HIP,
Ilpu npoBenenum mnpakTudecknx 3amsT

-5

OBPA3OBATEJIbHBIE TEXHOJIOTUHA

aKTHBHBIC (DOpMEI 0GyueHns, kak paztop
SJICMEHTBI IPO(ECCHOHATBHBIX TPEHHHIOB.
MH HCHONB3YIOTCS  ClleAyIOmuUe HHTEPAaKTHBHbIE

(hopmsI 00yueHus:

- pasbop KOHKPETHBIX CHTYallUu#, BBISIBICHHBIX CTYACHTaAMH IIPH BBINIOJHEHHH JOMAIIHUX
3alaHUH;
- pOJICBbIE HI'DBI ITPH BBIIIOJIHEHHUH CTYIEeHTaMHu T'PYIINOBLIX 3a0aHUH Ha 3AHATHSIX,

- ONICMEHTBl NpPO(ECCHOHANIBHBIX TPEHHHTOB LIS OTpabOTKH HAaBBIKOB peaH3aluu
MEHE/DKMEHTA Ka4eCTBa B OpraHu3aiiiy




- pa3d0Op KOHKPETHBIX CHUTYAlHii IIpH BHEAyIUTOPHOH paboTe npernosasarels Co CTyAeHTaMu
(oOparHas cBA3b 110 CHCTEMe MOHAI-IIIAHUPYCLb J1€1aTh, MOAEIMIIbCS) B popMaTe coobIIeHH il 1o
e-mail;

- MPOCMOTp M TOCHeayrouee OOCykIeHHEe MAacTep-KIaccoB, TPEHHHIOB, BeOUHApOB,
SKCIEPTOB M CICLHATUCTOB 110 PEKOMEHIALMH IIPENOoaBaTeIs, HaXOAALIMNXCS B OTKPBITOM JOCTYIIE
B cetu MHTEPHET.

YaenbHbIH Bec 3aHATHH, TPOBOAMMBIX B MHTEPAKTUBHEIX (popmax coctaBiserbosee 50%
ayIHTOPHBIX 3aHATHH.

6. OUEHOYHBIE CPEACTBA JUIS TEKYILIET'O KOHTPOJIS YCIIEBAEMOCTH,
IMNPOMEKYTOYHOM ATTECTALIMH 1O UTOTAM OCBOEHMS TUCHUATIIUHBI
N YYEBHO-METOINYECKOE OBECIIEYEHUE CAMOCTOSATEJBHON
PABOTDBI CTYJIEHTOB

6.1. Ilepeuens yuedHo-MeToanUECKOT0 0eceueH s ISl CAMOCTOSATENbHOM PatoThl
00y9aromuXxcst M0 JHCUHIIHHE
TpynoemxocTs  camocTosTEIBHOI paboThl CTYIEHTOB 1O JHCLHIIMHE «¥Ynpasienue
Ka4ecTBOM» cocTaBiisieT 136 yacos.

Tabnuua 5
Bonpocut 0na camocmoamenvrozo uzyueHun
Teﬂn-.‘:!bl BOI'I[JOCBI, BBIHOCHMbIE HA CAMOCTOATEAbHOE H3Y4YeHHe Kon-80 yacos

1 OKOJOTHYECKHUI MEHEIKMEHT 10
) Kpy:kku kauecTtpa 16
3 Cucrema KAHAPCIIH "Kauectgo, HAAEKHOCTDb, PECYPC C MEPBbIX U3AEIHH" 14
4 B3auMOBBIrOAHbBIE OTHOLIEHHS ¢ MOCTABIIMKAMH. 14
3 Crpenoynas anarpamma 16
6 OrtpacneBbie ctanaaptel CMK 16
7 MexyHaponssie U oTeuecTBeHHbIE NPEMHH KayecTsa 14
8 Hanpasnenns cuiwkenns satpar a kauecTso. 16

9 IIpoekTHblii moaxon B paspabotke ceprHdukaunn CMK 20 |

Hroro: 136 —|

3ananus VISt CAMOCTOATEIBLHOT paboThl B Te4eHHH cemecTpa

B nporecce camocrostenshoit paboThl CTYJEHTHI BBITOIHSIOT KOHTPOJIBHYIO paboTy 1o
JHCLIMIUTHHE,

1. Ykazauus nas crynenra

Crynenty cnenyer Haunnath padoTy 10 BBIMOIHEHUIO 3a1aHHS C AETAILHOIO YACHEHUS
CYTH CHOPMYITHPOBAHHO 3a1aun. 3ateMm CIeyeT moadop M HaKOIUIEHHe y4eGHOM HayuyHOMH
THTCpATyphl, ee ocmbicienue. [lpu sTom crymenty cremyer menars ONpeJeIeHHbIE 3alluCH 10
TeMe.

Caenyer ms3Gerars “MexaHuueckux” BBITHCOK U3 TEKCTAa HM3Y4YaeMOro HCTOYHHKA B
HaJeKIe “moToM pasbepycs”. 1o KpalHeH Mepe, NMOCTaHOBKY BOMpOCA U IIYTH €r0 pelIeHus
(aHanu3a) cenyer oco3HaTh cpasy M cuearh COOTBETCTBYIOLIME 3anKcH. [Ipu 3ToM mamHEBIE O
TTTCPATYPHBIX HCTOYHHMKAX HEOOXOMMO 3amucath cpasy, 1o Mepe obpamienust k Hum (OGN0
aBTOpA, HA3BAaHHE KHHUTH, H3/1aTE/IbCTBO, TOJ H3AHUS U KOTHYECTBO CTpaHHLL).

He orpannuusaiitecs oxuum MCTOUHHUKOM, TPOBEIUTE CPABHEHUE Pa3HBIX TOYEK 3PEHHS,
ClenaiTe KPUTUYECKUIH aHaIN3 U BBIBOIbL.

B nenax marasgHocTs n o6nervenus 3alIOMMHAHHS, UMEET CMBICI JeJIaTh P/l HPOCTHIX
TMOACHAIOIINX PUCYHKOB, TPa(QHKOB MM CXeM, eClIH Jae aBTOP MX HE [IPUBOIUT.

Ienecoobpasno, kau bt MpopabOTaHHBINA HCTOYHHK (1 naxe 4acTu ero) COIIPOBO/IUTE
TIPOCTBIMH  YUCJICHHBIMH [PHMEpaMHu, YOKIAIOMUMH B paboTOCTIOCOOHOCTH MpHBEIEHHBIX
opMyJ1 ISt pacyeToB (eciu TaKOBBIE TpedyroTes).



2. CTpyKTypa KOHTPO/ILHOI paGoTs

1. TuTynbHbIH nHCT

2.BBenenne

3nech 1enecoo6pasHO PAcKpEITH TeMy paboThl, €€ 3HAYMMOCTD M MECTO B CTPYKTYpe
y4eOHoi mucuumimnel. CocTosHHE BOINpoca (3axaun), pazpaGoTaHHOCTL TEMBI B OT€YECTBEHHOMN
H 3apyOeKHOMH THTeparype.

3.0cHOBHas 4acTh paGoThI

OcHOBHast 4acTh KOHTPONBHOH PabOTHI BKIIOYAET KAK TCOPETHYECKYI0 4YacTh, TaK H
IPaKTUYECKYO.

Teopetnueckas uacte. Tema TeopeTHUeCKOro BOIIPOCA ONPENENIAETCS 1O CIMCKY, B
COOTBCTCTBMM C HOMEPOM CTY[ACHTAa B CHHCKe y4eOHOH rpymmbl. TeopeTwueckas dacTb
00s13aTeIbHO [O/DKEH COCTOSTH M3 HECKOJBKHX naparpagoB M colepkaTh OIIaBlIeHHE,
BBC/ICHHEC, 3aK/IIOYEHHUE, CIHCOK JIMTEPaTyphl (HE MeHee Tpex HUCTOYHHKOB), HYMEpaIHIO
crpaul. OOBEM TeOpeTHYECKON dYacTu 10-15  crpanui. 3gecs ymectHO IIPOBECTH
CPaBHHTEJIbHBIN aHAIN3 U3BECTHBIX IOIXO0/I0B K JAHHOI TeMe (3anaue), o61ry0 XapakTepUCTHKY
BOIIpoca (Temsl, 3anaun). M3 cpasruTeBHOrO anannsa u obmel XapaKTEPUCTUKK JIOTHYECKH
000CHOBBIBAIOTCA BO3MOJKHbIE BAPHAHTHI PElIEHHUS (TPaKkTOBKH, BBIPaGOTKA MPEIUIOKEHUH |
np.). Msnoxenue caMoro pewenus, 0630p BAPHAHTOB K npeiokenui. CBoe BHIEHHE TeMBbI,
MOCTABICHHOH 3a1a4H.

. IlpakTnyeckas yacTh BKITFOYaeT 00lIyI0 XapaKTepHCTHKA 00BeKTa — Opra’u3aluu,
OIUCAHHE CYIIECTBYIOWIEH CHCTEMbI YIPABIEHHs KAYECTBOM, IPHMEpSI npo0/IeMbl yIpaBIeHUs
KatueCTBOM M €€ DEIICHUS C HMCIOJIb30BAHHEM METOIOB, OMMCAHHBLIX B TEOPETHYECKOH YacTu
paboThl. 31ech CTYAEHT aHamM3UpyeT npobIeMy, NPOU3BOAUT aHATU3 BOSMOKHBIX MOAXOLOB H
METON0B pelIeHHsl, 000CHOBBIBAET BLIOPAHHBIN MM METOJ (METOAUKY, anropuT™) u MoAPoGHO
OIHCHIBACT MPOLECC PEIIEHHS U IOy YCHHBIE (0KHIaEMbIE) PE3yIIbTATHI.

4.BeiBonl (3akmouenue)

31ech CTyleHTY HeOGXOAMMO BBINOMHUTE AHAH3 PE3YJIbTAaTOB, TOJYYEHHBIX B paboTe,
KaK TCOPCTHYCCKHX, TaK M MPAKTHYSCKHX. B HTOre WM HOIKHBI GBITH chOpMyITHpPOBaHbI
NMPaKTHYECKUE H/HIIH TEOPETHYECKHE PEKOMEHIALIMH [0 TeMe 3a1aHHs.

5.Criucok uemonb3yemoit JUTEpaTypPhI

Crncok npuBoauTes B andaBuTHOM TMOpsUIKE y4eOHBIX, HAYYHBIX U APYTHX HCTOYHHKOB,
WCTIONE3YEMBIX TPH BBUIOIHEHHH KOHTPONBHOM paGOTEl, JOMYCKAKOTCS CCBUIKH Ha Internet
CalTBI M IPyTHe ajpeca.

Tembl Teoperuyeckux BOIIPOCOB K KOHTPOJILHOI padoTe no AHCHHILIHHE
«¥Ynpas/ieHHe Ka4ecTBOM»
[lousTie kavecrsa. LlennocTs s TIPOM3BOIUTEIS M LEHHOCTD JUIS IIOTPEOHUTEISI.
Kouuenuuu kavecrsa. Konuenus o6mectsa noTpebiIeHHs.
Konuernuuu kauecrsa. ®assr KoHTPOIS KayecTsa.
Konuenuun kayecrsa. ®aspl ynpasienus kauectsom.
Konuenmuu xavecrsa. ®a3a MeHemkMenTa KauecTsa.
Konuenmuu kayectpa. aza NIJITAHHPOBAHUSI Ka4yeCTRa.
Konnenuun kauectsa. xonornueckuii MEHEKMEHT.
I'ypy Mmenexmenta kauectsa. Bryian Oneapna lemunra (Kpome TPHUHLIUIIOB)
I'ypy MenemxmenTa kauectsa. Bran DOnBapnaa Jlemunra (MPUHIMITEL)
10. T'ypy menemkmenta kauectsa. Bran Ixo3eda Txypana.
11. T'ypy menemkmenTa kauectsa. Bxnan Oumunma Kpocowu.
12. T'ypy MeHemkMenTa kayectsa. Bkaan Apmanna Qeliren6oyma.
13. T'ypy menemkMeHTa KauecTBa. Bknan Mcukasa, Taryt.
14. OtevecTBeHHDII OMBIT YIIPABJIEHHUS KAYE€CTBOM.
15. Cranpaprsl kauecta. ITonsue, CTPYKTypa CTaHIapTOB.
16. Crannapre! kauectra. CemeiicTBO cradaaptos ISO 9000.
17. Crannaptel kauecta. CemeitcTBo crangaproB [SO 14000.
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18. Crangaprtel kauecTsa. [Topsinox u opraauzanms CepTH(HKALMHE Ha COOTBETCTBHE
ISO 9000.

19. Tlpoueccuslif moaxon k Ka4ecTBy B cTanaaprax ISO

20. Metozs! MomennpoBatus OM3HEC-TIPOLIECCOB

21. TloaroroBka J0KyMeHTaIAH K cepruukaimu Ha cootBerctre 1SO

22. OG6yuenue mepconana B PoOLECCe MOATOTOBKE cepruHKaIHu Ha cOoTBeTCTBHE [SO

23. 3atpatsl u 3¢ peKT oT IpoBeTeHUs cepTHdUKaLUN.

24. DxoHomuka kayectsa. TpagHUMOHHAS H COBPEMEHHAs MOJEIH.

25. DKOHOMHKa KauecTsa. Knaccuduxaius usnepxex Ha xauecrso.

26. TIporpammHoe oGecrieuenue cucrem YOPaBJICHUS KaY€CTBOM,

27. OnNBIT BHEPEHHS CHCTEM YIIPABACHHA KAYCCTBOM H ceprudukanuu B Poccuu.

28. PasseprhiBanue (yHKUHH KadyecTra.

29. VHCTPYyMEHTBI KOHTPOIIS U YIIPABJICHUs KAYeCTBOM.

30. uarpamwma Ilapeto, tnarpamma NPUYHHBI-CIIEACTBUE McHKaBEL

6.2. ®oH OLEHOMHBIX CPeCTB A5 NIPOBE/ICHHSI IPOMEKYTOUHON ATTeCTALMH
00y4aKmuXCs M0 HCUMILTHHE
[TpomexyTounas arrecrauus cTymenToB 0 JUCHHUILIAHE «YTIpaBIE€HHE KaueCTBOM)
[IPOBOIUTCSA B COOTBETCTBUHU ¢ YueOHBIM IIJIAHOM B (popme 3auera B 8 cemectpe. CTyaeHTHI
AOMYCKAIOTCS K 3a4YeTy MO AMCLHUIUIMHE B CIIy4ae BHITOTHEHHS MM y4eOHOro miaHa mno
AUCLHUIIINHE: BBIMOJHEHUS BCEX 3adaHuil u MEPOIPHUATHH, NPeIyCMOTPEHHBIX IIPOrpaMMoi
JUCLUTLTHHEL

6.3. Ilepeuenn koMneTenumii ¢ YKa3aHHEM 3TanoB HX GOPMHPOBAHMS B IpoLecce
0CBOEHHS 00pa3oBaTeIbHOI NPOrpaMmbl
B xome npomesxyrounoit arTeCTalMi  OCYIIECTBISAETCS  KOHTPOJb  OCBOGHHS
KOMIIETEHIIHH B COOTBETCTBHH C 3TAMAMH HX (popmuposanus.
ITanbl popMHpoBaHUS KOMIETeH Il B X0/1€ H3y4YeHHU s THCUHILTHHbI
«HMccae10Banne cHCTEM yipaB/eH s

Tabnuna 6
Koawi
Nen/n | HaumenoBanue tem Conepwanue Tem KOMMeTeHuu
i
Tema 1 OcHoBHbie noaTus B | [TousTHe KavecTra fpoiykTra u npouecca. Leau, dyuxumun Menesmmenta | [1K-7
obnactu ynpasienus | kauecrsa. Llennocts ans npoussoaurens u nen HOCTE 118 noTpebuTens. ITK-8
Ka4qecTBoM, Konuenunu kauecrsa. daza KOHTpoas kavecTsa, Pasa yrpaeieHus
Hosefan KauecTBoM. Ma3za MeHeKMENTA kauecTpa, Pasa M1aHUPOBAHUS
KOHLETNUHA Ka4eCTBa. DKOMOrHYECKMH MEHEKMEHT.,
MEHEIKMEeHTa
Ka4yecTsa.
Tema2 | I'ypy menemxmenta Dasapa Jlemunr u ero 14 TIPHHLHIIOB yNpaB/ieHHs kadectsoM.; [kosed) MK-7
KauecTna. Ikypan - koHLenuus AQI v enupans Tkypana; ®uaunn Kpoctu [1K-8
cuerema ZD («Hoaw nedextosy), "kayecTso - GecnyiatHo"; Apmana MK-14
DefirenGoyMm 1 ero KoHuens TQC; Kaopy Hcukasa — aBTop
ATOHCKOTO BAPMAHTA KOMILIEKCHONO YNPABICHHS KAYeCTBOM, KPYIKKH
KauecTsa, NMarpaMma NpH4HHbI-CASACTRHE,
Tema 3 Oreuectrennblii ObBecnevenue kauecrsa NPOAYKUMH B 10PEBOMOUHOHHBIHA NepHOLL. MK-7
OIBIT YNPaBACHHS HosoenHslii nepuon, CTAHNAPTH3AUMS 1 YHH(HUKALMA MPOAYKLHK.
Ka4yecTBoM, Ynpasnenue kauectsom n HOT., Caparosckas cuctema BUIT. Cucrema | K-8
KAHAPCIIH "Kauecrso, nanesxnocts, PECYpC ¢ mepBLIX U3genuii",
Hayunas opranusaumus paboT 1o NoBeILEHNIO MoTopecypea (HOPM). [K-14
PaspaGorka u suenpenne KCYKI & CCCP. Onwit BHeapenns UCO
CCCP v Poceun
Tema4 | Basosele konuenin Hpununne: TOM. Opuentauus na norpeburens. Jluaepcreo [K-7
W naeonorus TQM, pykosoacrsa. Bosneuenue paboruukos, [MpoueccHbiii noaxos.
[TocTosHHOE yayuweHue [Mpunsatue pewenuii, ocHosantoe Ha (hakrax. [TK-8
B3aumoBbIroaiHEIe OTHOWIEH NS © MOCTABLIMKAMM. IK-13
Cuerema GusHec-npoueccos Opranusauni. Moaenuposanue Gusnec- MK-14
NpOoLECCoB.
Tema 5 UuetpymenTs Huarpamma IMapero. [puyunHo-ceacTBeHNan Anarpamma Munkaea, MK-7
MEHEKMeHTA Marpuua kontpmep. [paduku u Auarpammel. Jluarpamma cposncraa. )




Koawi
Nen/n | HaumeHnoBanue Tem Coaepixanne Tem KOMIIeTeHUH
i
Ka4ecTsa Muarpamma cssseid. [IpeBouanas amarpamma. Matpuunas ZMarpamma. [1K-8
Crpenounas auarpamma. Marpuua npuopureTos. [K-14

Tema6 | Crangaprtel CMK PaspaGorka u BHENpEHUE CTAH1APTOR YIPAB/ICHHS KAaYeCTBOM. [Mpouece [K-7

cepun [SO. paspaboTku U npuHATHA cranaapta B 1SO. Cocras 6a30BbIX CTaHAapTOB
ISO. Bepenu crannapra, orimums sepeuii. Hasnauenne u crpyktypa K-8
cranaapros [SO 9000, ISO 9001, [SO 9004. OfecneueHue COOTBETCTBHA
cuctembl kavuectTsa TpeGosanuam cranaapra [SO. Otpaciesbie [K-13
cranaaptel CMK. Otedecrsennbie cranaaptsl. Ucnonsiosanue
CTAHIAPTOR.

Tema 7 AYIHUT KauecTsa u [Mopsaaok u opraHu3aliks cepTU(MKALIMK Ha COOTBETCTBHE CTAHAAPTAM [1K-7
MpeMHH Ka4ecTsa, CMK. ISO 9000,

Peanusauns npouecchoro noaxoaa s cranaaprax [SO. Ioaroroska K-8
JOKYMEHTaUHH K cepTHuKkaunu Ha cootsetrcrame 1SO. Cocras

AOKYMEHTALMH [0 rpoueccaM. OOGyueHWe nepcoHana B npowecce

NOArOTOBKH CepTH(hHKALIMK Ha cooTBeTcTBHE 1SO MK-13
Meskny HapOJIHbIE 1 OTEUeCTBEHHBIE NPEMUH KaUYeCTBa.

Tema 8 | 3arparsi na kasecrso | CTPYKTypa 3aTpar Ha Ka4ecTBo ¢ HOINLAA TEOPHH CTOMMOCTH, [1K-14
Ynpasnenue Knaccupukaunn sarpar na kauecrso. INnannposanue sarpar Ha
3aTpaTaMH Ha kadecTBo. Yuer sarpar va kasectso. Hanpasnenns chusenus 3aTpar Ha
KauyecTBo kauecTBo. Ouenka 3KOHOMUYECKOH 3(PEKTHBHOCTH BHEAPEHHS CHCTEM

YNpPaBEHUs KAYECTBOM, .

Tema 9 | PaspaGorka u Heobxonumocts pazpabotku u BHeaperus CMK. Crpykrypa u nopsgox | IK-7
BHE/IPEHHE CHCTEM paspaborku CMK. Komanna paspaborku CMK. Oprannsauuonnas K-8
MEHEIKMEHTA ctpykrypa CMK. Henonb3osanue koHcantuura g paspaGotke u [K-13
KauecTsa B sreapedun CMK. [pununne: paspaborku, ®aktopsl yenexa. [TpHuHHbI [K-14
OpraHu3almn Heynad, [NpoekrHslii noaxon s paspaGorke u cepruduraumn CMK.

6.4. Onucanue nokasareeil 1 KPUTEPHEB OLEHUBAHUS KOMIIeTEeHIHIT HA Pa3JIHYHBIX
Tanax ux GopMHPOBaHHS, ONHCAHHE MIKAJI OIeHHBAHHS
Tabmuna 7
IlokasaTesin M KPUTEPHH OLIEHHBAHHS KOMIIETeHIHIA 110 YTANAM HX ¢opmupoBanus

Haumenosanue Tem [[LOAb! KOMNe- Koaw 3yB [Tokasarenn Kpurrepin Ouenka
TeHUHii OLeHHBAHHA OLEHHBAHUA
OCHOBHBIE MOHATHA B IK-7 3 5(TIK-7) Bonpocel | Ouenka «3a4TEHON
obnactu YNpaBeHus K-8 3 I(TIK-8) Ha 3a4eTe | BLICTABNAETCSA  CTYNEHTY,
KauecTsoM. Hosefiwas 1-7 KOTOpBI YCBOWA
S 11pe1yCMOTPEHHBIif
MEHEIKMEHTA ]‘:i . 3
i MporpaMMHbI marepuan; (3aureHon
NPaBUIILHO, ¢ MPHUBEAEHHEM
I'ypy MeHemkMenTa [K-7 3 5(IK-7) Bonpocsl DI ICPOB, ik
Eiectna: K-8 3 1(TK-8) Ha 3auere | CYCTEMATH3HDOBAHHble
MK-14 3 3“—”(_]4) 8-13 JHaHHA no TeME
JWUCUMIIIHHDL, cnocobeH
OreuecTBeHHbIH oMbIT MK-7 3 5(I1K-7) Bonpocer | ©BA3aTh TCopHio ¢
YNpaBieHHs Y3 (IK-7) | pasayere | MPAKTHKOM, Temy Bonpoca ¢
Ka4ecTBOM. ITK-8 3 1(TTK-8) 11-16 APYrUMHW TeMaMH [JaHHOrO
Y1 (TIK-8) Kypca, ApYrux H3y4aembix
MK-14 3 3(11K-14) NpeaMeToB.
basoBble koHuenmMu 1 MK-7 3 5(T1K-7) Bonpocsi
ieonoris TQM. YIUIKT) | nasavere |Ouemia we  sautesion
K-8 3 I(I'1K-8) 20-27
V1 (TK-8) BBICTAB/IAETCSA B
[K-13 31 (TK-13) CNeNyHLUX Cayqanx: «He 3autenon
V1 (TK-13) 1. CryneHt He cnpasuscs ¢
Bl (OK-13) 3alaHHEM, He MOKET
I1K-14 3 3(1K-14) OTBETHTb  Ha  BOMNPOCHI,
Huctpymentsi [K-7 Y3 (IK-7) | Bompocel | MpemnokeHHble
MEHE/KMEHTA ) B2 (T1K-7) Ha 3aueTe | MpenoaaBaTesem, He
kauecTsa [K-8 33/} (EES; 28-33 o6nanaet LEIOCTHBIM
{21k~ npeacTaBaeHH o
IK-14 Y 1(TK-14) poeTRReR ©




Koabt komme- Mokasarenu Kputepun
HaumenoBanue tem P Koabl 3YB O T S Ouenka
Craunapret CMK [K-7 B2(IK-7) | Bonpockl | u3yuaemoii Teme mu  ee
cepuu 1SO. Y3(IIK-7) | nasauere | B3aumocesssx.
[K-8 3 1(TK-8) 34-39 2. Orteer wHa Bompoc
;1[ {RE'S) MOTHOCTBIO OTCYTCTBYET.
[K-13 3 ((HK--]83)J 3. Otka3 ot oTBeTa.
Y1 (IK-13)
B1 QIK-13)
AyIHT KayecTBa U MK-7 B2 (ITK-7) Bonpocsl
IPEMHH Ka4ecTsa. Y3 (IIK-7) | ya 3auere
K-8 3 I(TIK-8) 40-44
V1 (TIK-8)
Bl (ITK-8)
[K-13 31 (IK-13)
Y1 (IK-13)
Bl OIK-13)
3atparsl Ha KadecTBO IK-14 3 (IIK-14) | Bonpocs
Ynpasnenue Y1 (I1K-14) Ha 3ayeTe
3aTpaTaMm Ha BI ([K-14) 45-48
KayecTBo _
PaspaGorka u TK-7 B2 (ITK-7) Bonpocsi
BHEAPEHHE CHCTEM Y3 (IIK-7) | ya sayere
MEHEKMEHTA [K-8 3 I(IIK-8) 49-55
Ka4ecTBa B VI (IK-8)
Oprasu3aumum B1 (I1K-8)
MK-13 31 (MK-13)
Y1 (TIK-13)
B1 ()I1K-13)
[K-14 3 (ITK-14)
V1 (MK-14)
| BI (I1K-14)

6.5. THNOBbIE KOHTPOILHBIE 3aIAHMS WM HHbIE MaTepHaJibl, HeOOX0AUMBIE VISl OLIEHKH
3HAHHMH, YMeHuil, HABBIKOB U (HJIH) ONBITA AESITE/IbHOCTH, XaPAKTEPH3YIOIHX I TATIbI
(popMupPOBaHNA KOMIeTeHIMIT B fipouecce ocBoeHust 00pa3oBaTeIbHOIl IPOrpaMmbI

SOPNO L e L~

[\J[\_}b—-n—-n—ni—lp—-i—t;—nt—-r—l

Bonpocer k y 3auery no qucnunanme «¥Ynpasjenne KauecTBom»

Iloustue xauectsa. LleHHOCTS 1151 IPOU3BOAUTENA H LICHHOCTD /IS OTPeOHTES,
Konuenun xauecrsa. Konuenmus o6mecrsa noTpebIeHHs.

Konnenunu kauecrsa. ®aspi KOHTPOJIS Ka4yecTRa.

Konnenuun kauecrsa. ®azpr YTIPABJICHHSI KAYECTBOM.

Konuenuun xavecrsa. ®aza menemimenta KaJyecTsa.

Kounnenuuu kavecrsa. ®asa IIAHUPOBAHUS KayeCTRa.

Kouuenuun xavectsa. Dxonornueckuis MEHEKMEHT.

I'ypy Mmenemxmenta kavectsa. Brnax Snsapaa Jlemunra (kpome NIPUHLIUIIOB)
I'ypy MeHemKMenTa KavecTra. Bknan Dnsapna lemunra (IpUHIHIIBI)

- I'ypy menemkmenta kavecrsa. Brman Jokoseda Ixypana.

- I'ypy menemxmenta kavectsa. Brnax ®uiunma Kpoc6u.

. I'ypy MeHexmenTa kauectpa. Bknax Apmanna Deiirenboyma.
. I'ypy MenemsxmenTa kauecrpa. Bknan Vcukasa, Taryru.

OGecrnieyenue kauecTna IIPOAYKLHH B JI0PEBOIIOLMOHHBIH MEPHOL.

- Ynupasnenne kayectsom u HOT B CCCP

Caparosckas cucrema BUI.

- Crcrema KAHAPCITU "Kauectgo, HaJIG)KHOCTB, PECYPC ¢ MePBHIX HU3/e/Hil".
- Paspaborka u Buenpenne KCYKIT 5

CCCP.
OunsIT BHeipenus crangaproB UCO no kayectsy B CCCP u Poccun
Hpunuuns: TQM. Opuentanus sa HoTpeduTess.

. Hpunmuner TQM JlunmepeTBo pykoBoacTBa.



22. Tpunnune: TQM Bosneuenne paboTHHKOB,

23. Tpuanunser TQM IpoweccHbiif moaxo.

24. Tlpuauune: TQM IloctosiHHoe ynyumenue

25. Tlpusnunse: TQM Ipunstie pelIeHHH, OCHOBaHHOE Ha (haKTax.

26. CucreMa GH3HEC-IIPOLIECCOB OpraHu3aIHil.

27. Mogzenuposanue Ou3Hec-1poleccos

28. Jlmarpamma ITapeto.

29. IlpuunHHO-CIEACTBEHHAS AuarpamMma Wmukasa.

30. MHCTpyMeHTbI KOHTPOIIS 1 YIPaBJICHHS Ka4eCTBOM.

31. T'paduxu u quarpammer.

32. Jluarpamma cpojcrsa. Huarpamma cesseit

33. . Marpuynas quarpamma. Crpenoynas auarpamma.

34. PaspaGoTka u BHeapeHHe CTaHJapTOB YNpPaBJICHHS KAYECTBOM.

35. Tlponecc paspaboTku u NpUHATHS cTanaapra B [SO.

36. CocraB Ga3oBbIx cTanmapros [SO.

37. Hasuauenme u cTpykTypa crangapros ISO 9000, ISO 9001,

38. Hasnauenue u ctpykrypa cranapra ISO 9004.

39. Orpacnesbie crauaaprsr CMK. OTeuecTBeHHbIE CTaHIapTEHL.

40. Tlopsimok ® opranHusanus cepTHQHMKAUMYE HA COOTBETCTBHE CTaHaapraMm cemelicTra
ISO 9000.

41. TloaroroBka NOKyMeHTALMH K cepriduKanuyu Ha cooTseTcTBHE 1SO

42. OGyueHue nepcoHana B MPoLecce MOArOTOBKH cepTuUKaLnH HA cooTBeTCTBHE [SO

43. 3arpatel u 3¢ ekt oT nposeneHms cepTuduKaluy,

44. MexayHapoaHbIe H OTeYeCTBEHHBIE IIPEMHHU KayecTBa

45. DKOHOMHKA KauecTsa. Tpanuuuonnas u cospemennas momenu.

46. DKOHOMHKA Ka4ecTsa. Knaccudukanus usnepiek Ha kauectso.

47. TlnanupoBaHMe 3aTpaT HA KAYECTBO

48. V4er u KOHTPOIIb 3aTpaT Ha KauecTBO

49. Heobxomnmocts paspaborku u BHeIpeHuss CMK,

50. Crpykrypa u nopsinok paspaGorku CMK.

51. Opranusanuonnas crpykTtypa CMK.

52. Wcnonb3oBanue KOHCANTHHTA B paspaborke u BHeapennn CMK.

53. IlpuHumne! pa3paboTky.

54. ®axrops! ycnexa. [1puuunmbl Heylau.

55. TlpoexTHpri moaxox B paspaGoTke u ceprudpurarun CMK,

6.6. MeTonmueckune marepuabi, OTIpeneIsiiommne npouey pbl OLeHHBAHHS 3HAHMI,
YMeHHil, HABBIKOB U (HJIH) OIBITA ACHATEIbHOCTH, XaPAKTePH3YIOIIHX T bI
bopmupoBanus Komnerenuuii

3ader mpunEMaer nexktop. OueHKa 3HaHMIL CTyACHTA HA 3a4€Te€ HOCHUT KOMILIEKCHBIil
XapakTep M OINpeaesieTCs ero;
- OTBETOM Ha 3a4eTe;
- Y4€OHBIMH JOCTIKEHHMSAMH B CEMECTPOBbIH MepHOI.
3HAHHS, yMEHHsI, HABBIKH CTYIEHTA [IpH NPOBEACHUH YCTHOrO 3a4eTa 10 JHCLIMILTHHE
OLIEHHBAIOTCS o CHCTEME: «OTIHYHOY, «XOPOILIOY, «YJOBJIETBOPUTENILHO),
«HEYNIOBICTBOPHTEILHOY. OCHOBOH IS ONMpenesieHus OLEHKH CIY’)XHT YPOBEHb YCBOEHHS
CTYACHTaMH MaTepuaia, IpeayCMOTPEHHOTO JaHHOMH paboueit mporpamMmmoi.




OuenuBanue CTYJA€HTA HA 3a4eTe M0 AUCIHILIHHE

«YnpaBJ/ieHHE Ka9eCTBOM»

Ouexka TpeboBanus Kk 3HaHUAM
OueHKa «3a4TeHO» BbICTABAETCA CTYICHTY, €CIIM OH r1yOOKO M MPOYHO YCBOMI MPOrpaMMHbii
MaTephan, HCYEpNbIBAIOLLE, MOCIEN0BATENbHO, YETKO M JIOFMUYECKH CTPOIMHO M3NaraeT ero Ha
«3a4TEHO»  BayeTe, yMeeT TECHO yBA3bIBAThL TEOPHIO € MPAKTUKOH, CBOOOAHO CrpaBiseTcs ¢ 3a4auyamu,
OMpOCaMH W APYTHMH BHAAMHK NPUMEHEHMS 3HAHMIL, NPHYEM He 3aTPYAHSETCA C OTBETOM MpH
BUAOMIMEHEHHH 3a1aHHH, NPaBHIbHO 0GOCHOBBIBAET PHHATOE PELLEHHE.

OueHKa «Hey10BNETBOPHTEILHO» BBICTAB/INETCH CTYNEHTY, KOTOPbIA HE 3HAeT 3HAYMTENLHOI
HaCTH NporpaMMHOr0 Matepuana, AOMYCKAaeT CyUIECTBEHHbIE OLIHGKH, HEYBEPEHHO, ¢
«He 3a4TeH0» | GONMBLUNMM 3aTPYIHEHHAMH BBIMONHSAET npaktuyeckue paGotbl. Kak npasuno, ouenka «ue
3da4TEHO»  CTAaBUTCS  CTYNEHTAM, KOTOpbIE HE MOFYT MPOLOIKUTH o0yueHne ©Oe3
AOMOJHUTENbHBIX 3aHATHIA M0 COOTBETCTBYIOLIEH AUCLUHMIHHE.,

6.7. MeToauueckue ykazanus s 00y4aIOIIHXCH 110 0CBOCHHIO TUCHMILIHHbI

OGyuenue mo nucuunIMHe «YIpaBIeHHe KAYECTBOMY NpeanoaraeT u3yuyeHue Kypca Ha
Ay[MTOPHBIX 3aHATHAX (JEKUMH W IIPAKTHYECKHE 3aHATHA) M CAMOCTOSTENBHOIM paboTel
CTyAeHTOB. [IpakTHYeCKHe 3aHATUS TUCLUIIIHHEL «YTpaBjieHHe Ka4eCTBOM) MPENIONAraioT uxX
TIPOBEACHHE B PasTMYHEIX (POPMAX C LEIBIO BBISBACHHUS OMYCHHBIX 3HaHHH, YMEHUH, HABBIKOB
H KOMITETEHIIUH,

C uensio obecrieuenns ycmemsoro 00y4YeHHs CTYIEHT JOIKEH TOTOBUTBCH K JEKIHH,
MOCKOJIBKY OHa ABJAETCS BaXKHeHLIeH HOpMOii opraHu3alul yue6HOro Tpoliecea, MOCKOIbKY:

- 3HAKOMHT C HOBBIM YY€OHBIM MaTE€pHAIOM;

- PasbsCHAET yUeOHbIE SJIEMEHTHI, TPY/IHbIE ISl TOHHMAHHS,

- CHCTeMaTu3HpyeT yueOHblil MaTepuar;

- OpHEHTHpYeT B y4eOHOM Mpoliecce,

lloozomoska k nexyuu 3axmouaercs B CIIEIyIOLIEM:

-~  BHHMATEJIPHO NIPOYHMTANTEe MaTepua npeabiayIei JIEKLIHH;

- Y3Haiite Temy mnpeacrosuied JeKIHHU (1o TemaTHyeckoMy maaHy, 1o HHpOpMaIUK
JIEKTOpa);

- O3HAKOMBTECH C y4eOHBIM MAaTEPHAIIOM M0 y4eGHHKY U Y4eOHBIM MOCOOHSIM;

- TOCTapalTeCh ysACHHTh MECTO H3y4aeMOH TeMbl B CBOei npodeccHOHAIbHON
[IOArOTOBKE;

- 3AIHIIATE BO3MOXKHBIE BONIPOCHI, KOTOPKIE BbI 3aa/IHTE JICKTOpY Ha JICKIIHH.

Iloozomosxra k npakmuyeckum sansmusim:

- BHHMATeIbHO TpOYHTaHTE MaTepuan JIeKIUid OTHOCALIUXCA K  JIaHHOMY
MPAaKTHYCCKOMY 3aHATHIO, O3HAKOMBTECH ¢ y4eGHBIM MaTE€pHaJIOM M0 Y4eOHUKY M
y4eOHBIM TOCOOHSIM;

- BBIHIINTE OCHOBHbBIC TEPMHUHBI;

- OTBCTHTC Ha KOHTPOJIBHBIC BONPOCHI IO 3aHATHSM, FOTOBBTECH JATh pasBEpHYThIH
OTBCT Ha Ka’KIbIH U3 BOIIPOCOB;

- YACHHUTE, Kakue y4eOHble 31eMEHTBI OCTANHCH /U BAC HESCHBIMH W nocrapanTech
TOJIyIHTh Ha HHUX OTBET 3apaHee (10 CeMHHAPCKOro 3aHATHS) BO BPeMs TEKYIIMX
KOHCYJIbTAllU} MpernojaBarens;

- TOTOBUTbCS MOXHO HMHIMBHAYATbHO, IAPaMH HIH B COCTaBE MAJIoii TPYINIBI,
HOCIEIHUE SBIAIOTCS 3D hEeKTHBHBLIMU (OopMamMu paGoTsL,

lloozomogxka k 3auemy. Texymuit KOHTPONb AOIKHEI CONPOBOXKAATh pedIeKCHs yyacTus

B HHTCDAKTHBHBIX 3aHATHUAX H OTBETHl HA KJIOUCBBIE BOIIPOCHI 110 M3YYEHHOMY MaTepHany.
Wrtorossiit koHTpOIIE 110 KypCy ocyiiecTsisercs B popMe 0TBeTa Ha BONPOCHI 3aueTa. B camom
Havane y4eOHOro Kypca HEOOXOAMMO MO3HAKOMHTBCSH CO caenyrumen yuyebHo-MeToaAnuecKoi
JNIOKYMEHTAaIue:

- NpOrpaMMoOM JHCUHILTHHBIL;

- TICpeYHeM 3HAHUH M YMEHHH, KOTOPBIMH CTYIEHT J0IKeH BIIaJIeTh;

- TeMaTHYECKUMH IIaHAMU 3aHATHIA;

= KOHTPOJIbHBIMH MEPOIPUATHIMH;




- Y4eOHHMKOM, y4eOHBIMH MOCOOHAMH 110 AUCLIMUILTAHE, a TAKKE HIeKTPOHHBIMHA

pecypcamu;

- IepeYHEM BOIMPOCOB K 3a4eTy.

ITocne sTOro K0MKHO ChOpMHEpPOBaTECA YeTKOE MpejcTaBiIcHAE 06 06BEME H XapakTepe
3HAHWH M YMEHHH, KOTOpbIMH Hajo OyIeT OBiazeTh 10 JucHMIIMHe. CHCTeMaTHYecKoe
BBITNIOTHEHHE Y4eOHOH paboThl HA 3aHATHSX TO3BOIHT YCIEIIHO OCBOUTH MCIHIUIAHY U CO31aTh
Xoporryro 6a3y 1Sl c1a4M 3auera.

T YYEBHO-METOJUYECKOE U HH®OPMAIIMOHHOE OBECIIEYEHUE
AUCHHUIIJIMHBI (MO1YJI51)

a) OcnoBHas JHTEpaTYypa

1. Arapkos, A. Il. VnpaBieHne xauecTBOM [DIeKTPOHHBII pecype] : YueGHuk aus
OakaraBpos / A. I1. Arapkos. - M.: Mi3natenscko-topropas koprnopauus «Jlamkos u Ko, 2014. -
ISBN 978-5-394-02226-5. Pesxum nocTyma http://znanium.com/bookread2.php?book=450883

2. VYunpasnenue xauectBoM: YueGuuk / JLE. bacoscknit, B.b. Ilpotackes. - 2-e u3z.,
nepepad. u gom. - M.: HUL[ Uudpa-M, 2016. - 253 c.: 60x90 1/16. - (Bsiciuee obpa3zopaHue:
bakanaspuar). (neperuter) ISBN 978-5-16-004475-0 Pexxum JocTyna
http://znanium.com/bookread2.php?book=544276

0) JonoaHnTeIbHAN JIHTEPATYPa

1. Masyp, UBan WBaHoBHu. YipaBieHne KauecTBOM : y4eGHOE MOCOOHE s BY30B I10
CrenuanbHOCTH "Ynpasnenue kauectsoM" / M. . Masyp, B. JI. llanupo .— 4-e u3n., crep. —
Mocksa : Omera-JI, 2007 .— 399 c. : Ta61. — (Bbicias mkosa MEHEDKMEHTa) .— bubuorp.:
¢. 352 .— ISBN 5-365-00863-4 .— ISBN 978-5-365-00863-2.

2. bacosckuit JLE., IIporacses B.B. Yupapnenue kadectsom : YueGuuk — M. - Hudpa,
2002 .— 212 c. : un. — (Cepus «Beiciiee obpasoBanue») ISBN 5-16-001222-2.

3. Yupasnenue kayectBoM: YueOHUK IS By3os/ C.JI. Unbenkosa, H.JI. Unbenkosa, B.C.
Mxutapsn u ap..; [Tox pexn. C.J1. UnbenkoBoit. — M.:IOHUTHU-AHA, 2006. — 334 c.

B) UnTepHer-pecypebi:

1. www.iprbookshop.ru/ (DnekTponno-6ubamoreunas cucrema [PRbooks — Hay4JHO-
00pa3oBaTeIbHBIH pecype /s pelleHus 3a1au 00y4enns B Poccuu 1 3a py6eskom)

2. www.iteam.ru (ITopran iTeam — TeXHOJIOTHH KOpNOpaTUBHOI'O YIIPABJIEHHUS)

8. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHUE
JAUCHUIIIHHBI (MOYJIST)

Hnst obecnievenns 06pa3oBaTeIbHOrO MpoLecca Mo UCIHIIIHHE HHCTHTYT pacroJjiaraer
Cleaylonei MaTtepuaabHO-TeXHHYeCKoH 6a3oif, ofecneunBaomeii [IPOBEJICHHE BCEX BHIOB
JUCUHMIUTHHAPHON M MEXIHCIUITHHAPHON T10Ar0TOBKH, NpeNyCMOTPEHHBIX Y4eOHBIM MJIAHOM H
COOTBETCTBYIOIIMX ACHCTBYIOIUM CAHUTAPHBIM H [IPOTUBONOKAPHBIM IIPaBUIIaM U HOpMaMm:

- JICKIHOHHBIC ayJUTOPUH, 000PYIOBAHHBIE BHIEONPOEKIIMOHHBIM obopynoBaHueM s
NPE3CHTALNM, CPEICTBAMH 3BYKOBOCIPOU3BENCHHS, 3KpaHOM H HMEIOIIHE BBIXOJ B CETh
Hurtepher;

- [IOMCLICHHAA UL MPOBEACHHS CCMHHAPCKUX M NMPAKTHYECKHX 3aHATHH, 060y I0BaHHBIE
yueOHoit Mebenbo;

- Oubnmorexa, MMerollas MecTa ISl CTYAEHTOB, OCHAIICHHBIE KOMIIBIOTEpaMHU ¢
JOCTYNOM K 6a3am JaHHEIX U ceTH VIHTepHeT;

- KOMIIBIOTEPHBIE KJIacChl ¢ KOMIUIEKTOM JIMLEH3HOHHOIO MPOrPaMMHOr0 o0ecredeH s
MicrosoftOffice, «Koncynsrautllmocy.
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. JIMCT IEPEYTBEPKIEHUS
PABOYEH ITPOI'PAMMBI AUCIHUIIIINHBI (MOAYJIsT)

PaGouas nporpamma oJ106peHa Ha y4eOHBIi rox

I[Iporokon 3acenanus kadenper Ne oT rozaa

3asenyrommii kadeapoii

PaGouas nporpamma 0100peHa Ha y4eOHBIH rox

[Iporokon 3acenanus kaenper No oT rojga

3asenyrommii kadenpoii

PaGouas nporpamma oJ06peHa Ha y4eOHbIi rox

[Iporoko:n 3acenanus Kadeaper Ne OT roaga

3aBenyrommii kadenpoii




