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1. HEJIX OCBOEHUSI JUCHHATIJINHBI

OcHoBHOIT HeabIo AucHHMIHEL] «IToBenenne norpeduteneiix ABJISIETCS. OATOTOBKA
KBaIMPHIUPOBAHHBIX CHCHATHUCTOB,  00J1aJaroMuX NpodeCCHOHATBHBIMU 3HaHUSMH,
YMCHUSMH W HaBBIKaMH, obecneynBammmUMu s dekTuBHOE YOpaBJI€HHE  COBITOBOI
ACATEILHOCTBIO KOMMEPYECKOH (hHpMBL.

OcHoBHBIME 3a1a9aMu AHCUMIIMHBI ABIISIOTCS:

- OSHaKOMHTH CTYAEHTOB C OCHOBHBIMH HAYYIHBIMH MOJXOAaMH K MOJENHPOBAHHMIO
MOKYMAaTeILCKOTO II0BE/ICHHU;

YXOJl OT IPUCTpacTHii);

- H3YYMTb HWHIOMBHIYaTbHBIE pa3IHYMs MEXKIy MOTpeOHTEeIIMU (B HX 3HAHHUSX,
BOCIIDHATHHM ¥ MOTHBALIMM, LEHHOCTSX M CTHJIAX KH3HH) M B NPOTEKaHHH IICHXOJIOTHYECKUX
liporieccos (0bpaGoTka HHbOpMaLHH, o0yueHwue, Bo3zeiicTBre PEKJIaMbl U T.11.);

- [POAHANU3UPOBATh BIHSHHE Ha NOKYIIaTeIbCKOE IIOBE/IEHHE (akTopoB BHEmIHElH
Cpenbl: (KyIbTYPHOA, 3THHYECKOM, COLMANBHO-CTATYCHOI, CeMeHHOM, CUTYaLlHOHHOK);

- O3HaKOMHTb  CTYIEHTOB C MeTOJONOrHeit MApKeTHHIOBBIX  HCCIIeI0BAHUI,
HCIOJIE3yeMbIX [Tl H3y4eHHUS! IOKYIATEbCKOrO [IOBEICHHS;

- c(hopMHpOBaTH lIpeacTaBieHHe 00 HHCTpYMEHTax u MEXaHHM3MaX BO3JEeHCTBUSA
TOPTOBITH Ha MOBEAECHHE MOKyTIaTe IeH.

2. MECTO JUCLMILJIUHBI B CTPYKTYPE OIIOII BO

Muctummua B1.B.JIB.5 «[ToBenenue NOTpeOHTENeH» OTHOCHTCS K JMCLHILIHHAM 1o
BbIOOPY ([JIB.5) BapuartusHoii yactu (B1.B) 610ka 1 (B1) OIOIT. ['my6okoe ycpoenne marepuasia
obecneynBaeTcs coueTaHuem AYNUTOPHBIX 3aHATHH M CaMOCTOSTEIbHON paboThl CTYNEHTOB ¢
JMTepaTypoi. OCHOBHBIM BHIOM Y4€OHBIX 3aHATHI [0 TAHHOI AUCHHIUIMHE SBIISIOTCS JIEKLIHOHHbIE

OCYINECTBJIACTCS B TEYEHHE OIHOIO cemectpa. [lo mucnumvne OCYIIECTBIISICTCA TEKYIIUIA
KOHTPOJIb K IIPOME)KYTOYHAS aTTeCTALHS B (opme sx3amena.

[IpenmectByrowmmu AUCLUIUTHHAMH, Ha  KOTODPBIX HETIOCPENICTBEHHO ~ Gasupyercs
aucnuiauHa  «lloBenenue noTpeduresne», ABIAIOTCA: Pl (yHIaMeHTaTBHEBIX Hay4HBIX
Aacoumug: - «Conuronorusy, «llcuxomorusy, «OO0mmast 9KOHOMHuecKas Teopusty, «Meropus
KyJIeTypsD. Kype «IToseaenne notpedureneit» TecHo TICPEILICTACTCS CLIE C ABYMS MPUK/IANHBIMA
AUCHHUIUTHHAMH: «MapkeTunr» u «MeHemxMenTy,

3. KOMIIETEHIIUU OBYYAIOLIET OCHl, ©®OPMUPYEMBIE B PE3YJIbTATE
OCBOEHUSA JTUCHUILINHBI (MOAVJIA)

[Iponece  usyuenus Aucuumniunel - «IloBenenne mnorpeGurereii HampaeieH Ha
bopmupoBanue crenyoumx KOMIIETEHIHIA:

NpodeccHOHATbHBIE KOMIIETeHIIHH:

IIK-9 - cnoco6HocTRIO OnEHMBaTE BO3/ICHCTBHE MAaKpOIKOHOMHYECKO Cpelsl Ha
$yHKIHOHUpOBaHKE OPTaHM3aUMH ¥ OPraHOB TrOCYIAPCTBEHHOTO W MYHHLIUTIATBHOTO
YUPABICHUS, BBIABIATE M aHATM3HPOBATH PbIHOYHBIE H CHELH(UYECKHE DPHCKH, a TaKKe
aHaJlI3HPOBATH MOBEACHHE MOTPEOHTENCH KOHOMHYECKHX Omar u QopmupoBanue crnpoca Ha
OCHOBC 3HaHHMSl JKOHOMHYECKHX OCHOB MOBEICHUS OpraHu3almi, CTPYKTYp pBIHKOB U
KOHKYPEHTHOMU CpeJIbl OTpaciu

[IK-10 - Bnagenwem mHaBbixamu KOJIMYCCTBEHHOIO M  KAYeCTBEHHOTO AaHAH3a
MHQOPMAllK TpM HpHHATHH YUPABICHYECKUX pEIIeHHH, NOCTpOeHuUs 9KOHOMHYECKHX,




(GuHaHCOBEIX OpraHH3alHOHHO-YIIPaBIIe
KOHKPETHBIM 3aa4aM ynpasienus

HYECKHX Mojernei IIYTEM HUX ajantaludd k

[IK-17 - cnoco6uocTIO OLCHMBATh SKOHOMHYECKHE H  COLMAIBHLIE YCII0BUS
OCYIIECTBJIEHHS MpEaNPHHAMATETLCKOI ACATEIIBHOCTH, BBIIBJIATH  HOBBIE PBIHOYHEIE
BO3SMOXKHOCTH H ()OPMHPOBATH HOBBIE OH3Hec-MonenH.

Tabmuua 1
’_ HﬂaﬂﬂpyEMble PE3yabTaThI Oﬁy'-le}lﬂﬂ 0 JTHCUMIIJIHHE
Kon [Mnauupyempie P€3Y/IbTaThl 06yYeHus
T — Conepxanne komnerenunn TP S—. —‘
3HaTh:
3 1 (IK-9) 3dKOHOMEPHOCTH ()YHKLIMOHHPOBaHKS OpraHuzaumii u
CHOCOOHOCTBIO OLUEHHBATL OPraHoOB roCy1apcTBeHHOro M MYHHUHNANIBHOrO YpasieHus s
BO37eliCTBIe MAKPOIKOHOMHYECKOH cpese
MaKpOIKOHOMHYECKOIT Cpe bl 53“:1-(EE;)?MD:;?:;::ZE;I:;T norpebureneii skoHOMUYECKHX
. q)yHKu”({,HHpOBaHHe 3 3 (TTK-9) 3uats skoHoMuueckme OCHOBBI MOBEIEHMS
OpraHusauuii u opraHos | OPraHH3AUMH, CTPYKTYD PhIHKOB U KOHKYPEHTHOI cpestbi oTpaciu
rOCY1apcTBEHHOrO U Vete:
MYHHUHMMANBLHOTO yrpaBieHus, ¥ 1(IK-9) ananusuposars soseiicTane MaKpO3IKOHOMHYECKO
BLIABJIATL H aHANM3MPOBATS Cpeiibl Ha (hyHKLUHOHUPOBaHHe OpraHu3alui u opraHos
[K-9 PbIHOYHBIE H crieUH(HUeckue FOCYAAPCTBEHHOTO M MYHULIMIIANLHOTO YIIpaBACHHUS
PHCKH, a Takke aHannsuposats | Y 2 (T1K-9) ananusuposars u BbissisTE PLIHOYHBIE H
noBe/IeH1e noTpeGuTeeii crneunuyeckme pucky (yHkunoHUpOBaHHS Opranusauuii
IKOHOMHYECKHX 61ar 1 ¥ 3 (I1IK-9) ymers aHaTH3UpOBAaTh noneﬂsuue norpedureneii u
bomemomussepicaie | SRap oy oo e o
OCHOBE 3HaHMA 3x0H0MquCKHUx j'ime“:u = CTPYKTYP P SHEYPCHTHOM cpeay oTpacan
OCHOB NOBENCHHs Opranu3aluii, B I (ITK-9) coBpemeHHbiMu MeTORaMM cBopa, o6padoTky 1
CTPYKTYP PLIHKOB H AHANH34 SKOHOMHYECKHX M COLMANBHBIX JaHHBIX
KOHKYPEHTHOH cpebl OTpacin | g2 (IMK-9 ) Bragets Metoankoii 8HATH34a MOBEJeHHA
noTpebHTeNei SkoHOMIeCKIX Giar, IKOHOMHYECKHX OCHOB
NOBEJICHUS OpraHusaLuii J
3Hare:
3 1 (TIIK-10) Buasl, cocras u coaepuanmue HHYOPMALHH O
ACATCALHOCTH NPEANPHATHS (OpraH H3aLlKH)
3 2 (IK-10) ocHoBHbIe HOPMaTHBHO-NPABOBbLIE 10KYMEHTEI
33 (MK-10) METOIHKY H METOb ynpaBieHus npu NOCTPOEHHH
BAAZIEHHEM HABbIKAMMU IKOHOMHYECKHMX, (PMHAHCOBLIX M OPraHU3ALMOHHO-
|_YOPaBieH4YeCKUX MoJeeli
KOJIMYECTBEHHOIO U
YmeTs:
KAHUECTBEHHOrO aHam3a ¥ 1 (TIK-10) npusmersits nousTHiiHo-kateropuabisiii annapar,
MH(OPMaLMK NpH npuHsTHY OCHOBHBIE METOAHKH B NPO(eCCHOHANLHON AeATEILHOCTH npu
YNPaBJICHUECKHX PeLIeHHH, MPUHATHH YNPABNCHYECKHX PeLUEHH
MK-10 NOCTPOEHHA IKOHOMHUYECKHX, ¥ 2 (IK-10) opuentuposarscs s CHCTEME 3aKOHOJATENbCTRA 1
(pPMHAHCOBBIX H HOPMATHBHBIX I1PAaBOBLIX aKTax, PErIamMeHTHpyIowux cepy
OpraHU3allHOHHO- YNpAaBNCHHA 1EATENbHOCTH OpraHu3aLuii
YNPaBIEHYECKHX MOLeeit ¥ 3(IK-10) npoBoauts konuuecTBeHH L M KaYeCTBEHHbIf
MyTeM MX AZanTauuy K AHAIN3 HHDOPMALIMK NPH NOCTPOeHHH SKOHOMHYECKHX, .
KOHKPETHBIM 3a1a4an (PMHAHCOBBIX M OpraHM3aLUMOHHO — YNpaBieHYECKHUX MOJenei,
A1anTHPOBAHHBIX K KOHKPETHLIM 3a1a4amM YMpasieHus
HUPIRICHIR Baaners:
B 1 (TTK-10) MeTonamu PEAIH3ALHH OCHOBHBIX YNPABACHYECKHX
(hyHkumit
B 2 (IK-10) Metogonorueii NOCTPOCHUS IKOHOMHYECKHX,
(PHHAHCOBBIX M OpraHM3aALMOHHO — YNpaBleHYeCKUX Moeneii,
A1aNTHPOBAHHBIX K KOHKPETHBIM 3a1a4yam YIIPaBIeHHs
3HaTh:
CMIOCOGHOCTLIO OLEHHBATH 3 1 (IIK-17) MeTOABI OLEHKH IKOHOMUYECKUX M COLMAbHBIX
IKOHOMUUECKHE H COUHANbHBIE (CTIOBHH OCYUICCTBICHHS NPEANPUHHMATEALCKOM JICATENbHOCTH
YCII0BHA OCYLUECTBJIEHUA YMeTs:
MK-17 NpeanpHHUMATENbCKOM Y 1 (IIK-17) sbiseasts HoBble PLIHOYHbBIE BO3MOKHOCTH U
i ACATENBHOCTH, BBISBIATH HOBBIC OPMHPOBATL HOBbIE OH3HEC - MO/EH
PBIHOYHbIE BO3MOKHOCTH 1 Braners:
(GopMHpoOBaThL HOBBIE GH3HEC- B 1 (IIK-17) cnocoGHocTbi0 oueHusars IKOHOMHYECKHE M
Moaenu COLMANIbHBIE YCIOBHA  OCYLUECTB/IEHMS NPEANPHHUMATEILCKOH
JCATENBHOCTH




4.CTPYKTYPA U COAEP)KAHUE AUCHUIUIAHBI (MOIV.JIS)

Kypc paccuntan ma 6 wacos JIEKUMH, 6 uyacoB mp
CaMOCTOATENIbHOM paboThl. Beero 7 saueTHbx

thopme sx3amena npexycmoTpera B 9 ceMecTpe.

AKTHYCCKHUX 3aHaTHid u 204
euHuL (252 yacos). [TpomexyTounas arrecTanus B

qaca

Tabmuua 2
Ob6bem aucuunInHbI
Bu yueGHbIX 3ansTHil = Ob6bem nncuug.uum:l, yac,
cero emect
H CaMOCTOSITeIbHas paboTa NPAENEAEI AR P RN
3aounan gopma o6yuenusn
KontakTnas pabora o6yuarommxes c 12 12
| [IpenoJaBaTejemM, B TOM 4ucJe;
JIEKUMH 6 (1]
n1abopatopHbie paboThl
NMPaKTHYECKOro 3aHATHA 6 6
CamocrositeabHas paora cryaenta (CPC) 204 204
IpomeskyTounas arrecrauus 3 3
27 27
O6was Tpynoemkocts (uac. / 3.e) | 252/7 252/7
Tabmuma 3
CTpyKTypa AucuumiHub
Buaei yyebHoii paGoTsl, Bkmoyas y?fg::ﬁ Tg;i:d;; -
) Ca_\ﬂ)c:li)rﬂTeﬂbHyl{; paﬁoBTy CT):I)EHT()B PaGoThL, KOHTPO
E e CTB{ waed C YCIIEBAEMOCTH
el o NPUMEHEHH (no nedeasim
Ne Paznen (trema) g § " " eM cemecmpa),
n/n JMCLUMITTHHbI g = z Z E o | mHTepaxTh dopma
] % E § E §. 2 z 2 O = BHBIX NPOMEKYTOYH
T 2| EE|E8| 8 ) = METO108B oif
= | E8 § 2| E& £ | (Buacax/ | arrecraumu
= = > %) (no
cemecmpam)
1 | VYnpaBnenue nokynatensckum 9 2 2 22
MOBEACHHEM KAK MHCTPYMEHT 2/50
KoMMepueckoi 3¢ hekTHBHOCTH
2 | CermeHTHpOBaHKE 9 2 2 26 2/50
NoTpeGUTENbCKOrO PhIHKA
3 | CermenTHpoBaHue pbiHKa 9 2 2 26 2/50
NPOMBILIIEHHBIX TOBAPOB
4 | Ilpouecc npuHATHS peLeHHs 0 9 26
MIOKYTIKe
5 | Buewnue dakropel, Bausiowme Ha 9 26
noBeieHue notpebuTeneii
6 | BHyTpennue dakropsl, Baustowme va | 9 26
noBeneHue norpedureneii
7 | KoHcblomepusm u MopabHas 9 26
OTBETCTBEHHOCTh
8 | MapkeTHHr B3aUMOOTHOLIEHHU]] ¢ 9 26
notpebGuTeneM
Beero 6 6 Kp | 204 6/50 Ox3ameH (27)

Kp- konmponvnas paboma




Coaepxanne nHCUHIIHEDBI

Tabnuua 4

K Koabi 3YH |
Nen/n | HaumenoBanue tem Conepxanne Tem BN .| (B cooTBeTCT-
KOMNeTeHUH i
BuH ¢ Tada, 1)

Temal | Ynpasienue [peamer, uenb u 3anaun Kyped. OCHOBHbIE MOHATHS K -9 32 (T1IK-9),
MOKYMaTeabCKuM TEOPHH ﬂOTpeﬁHTeanKOFD NOBEACHHA, y3{]’[K-9)
MOBEIEHHEM Kak Mozephncrekoe MupoBospenue. IMoanTHBU3M Kak
HHCTPYMEHT Hayuhas  merononorus.  [locrmonepHucrekue
KOMMEpYeCKoji HCCe0BaAHMS.
s¢dextrBHOCTH

Tema 2 CermeHTHpoBaHue [lonstue CerMeHTa PbIHKA, [Mpouece IK-9 32(ITK-9),

no‘rpeGHTen bCKOTO CerMEHTHPOBAaHHY coaepxaHue H V3 ([’H{_g),
pbIHKa N0C/Ie10BaTENLHOCTD ITanoB.. [pusnaku B1(TTK-9),
CErMEHTHPOBAHMS: reorpaduyeckuii, B2(I1K-9)
Aemorpau4eckuii, MOBEAEHYECKHH,
neuxorpauyeckmii. Kpurepun CErMEHTHPOBAHUA:
EMKOCTS, JOCTYIHOCTD, CYUIECTBEHHOCTD,
NPUOBLILHOCTb, COBMECTHMOCTL CErMeHTa. Bribop
HENeBOro peiHKa.
[Tosuumnonnposanue Tosapa, na peitke. Crparerum
OXBaTa pPbIHKA! XapakTePHCTHKA H OCOOEHHOCTH
NPHMEHEHHS,

Tema 3 CermeHTupOBaHHe [MpoMsiuienHoe notpebieHHe H NPOMBILLICHHbIHA [K-9, 33(T1K-9),
PbIHKa MapkeTHHT. OCcoGeHHOCTH NOKyNaTeNLCKOro TMK-10 VI(TTK-9),
TIPOMBILLTEHHBIX [OBEASHHA NPEANPHATHI H OPraHU3aLMi, V2(TK-9),
TOBapoB Cy6nektsl, 06bexTl 1 XapaKkTepHCTHKA Cpoca Ha BI(IIK-9)

PBIHKaX ToBaponpoussoauteneit. [pouece nokynku B2(I1 I{-9),

TOBAPOB NPOU3BOICTBEHHONO HA3HAYECH S, : !

Kpurepuu cermentaumu prinika TOBAPOR 31(IK-10),
TPOMBILINIEHHOTO HA3HAYCHHS: pazMep 32(I1K-10),
MpeANpUATHii-NOTpeGuTeneH, CTpyKTypa KaHanos 33(IK-10),
COBITA, OpraHU3aUHOHHBIE (hOPMbI TOProBH, VI(TIK-10),
TEXHHKA U TEXHONOIMs OCYLLECTBACHHUS 3aKYMOK, v2(1 K-10),
HHAMBHAyANbHbIE CBOACTBA NpeacTaBUTENEH HpM- V3(TK-10),
nokynarenei: (Bo3pacr, nox, obpazosanue, BI(TIK-1 0),
OCOGCHHO THYHOCTHLIE KAYECTBA, MO3BOSIOLLME B2(ITK-1 0)'
YCTAHABIUBATH I0BEPHTENbHBIC, APYIKECTBEHHblE

OTHOLICHHS MEW/Y KIHEHTAMH),

Tema4 |Tlpouecc  npunstus| Mozens MPOUECCA NPHHATHS PELLEHHS O NOKYTIKe. IK-9, 32 (TK-9),

PeLLEHHUs O NOKYKe Pacuupennoe u OIPaHHYEHHOE pelleHHe MK-10 33 (]'][{_9),
npodemsl. THIBI NPOLECCOB NPHHSTHS perueHus. V2(I1K-9),
OcHoBHbIe 3Tansl npotiecca NpUHATHS peLleHHs 0 V3(T1K-9),
MOKYMKe: 0CO3HAHME NOTPEBHOCTH, B1(IK-9)
HH(OPMALMOHHBIH NOKCK, NPENNnoKynoYyHas oLeHka ;
BAPHAHTOB, NOKYIKa, NOTpebieHHe B2(T1K-9),
(ynoBnersopenmue, ocBo0OKICHHE). 33(I1K-10),
V3(IK-10),
B2(T1K-10)

Tema 5 | BHewnue (akTopsl, Kyastypa  kak  dakrop noTpeduTEnLCKOrO MK-17 31 (IK-17),
BITHUSIOLIHE HA noseienus. CoudanbHas CTpyKTypa obuiecTsa. YI(TK-17),
noBeseHHe Mansie rpynnet u rpynnossie KOMMYHHUKALHH Kak BI(IK-17)
noTpebuTencii (akrop  MukpomaMsHMA  Ha norpebuTensekoe

nopeacHue.  JloMoxo3siicTBO M ceMbi  Kak
NePBHYHBIH BHELIHMHA dakrop MOBEACHHS
norpebutenel. Bausuue cuTyauuu Ha nosezenue
norpedureneii.

Tema 6 | BuyTpeHHue Pecypesl  notpebuteneii. 3uanus M oTHOWEHMS [K-9 31 (ITK-9),
dakTopel, BaAMSOWMe NOTPeOUTENH. MoTHBalMs u CaMOBOCIIPHSTHE. Y3(I1K-9),
Ha nopeneHue JIMYHOCT, UEHHOCTH H CTHIIL HHIHH. B2(ITK-9)
notpebuTenedt [Teuxonoruyeckue npoueccer. Obyuenue. Bansnue

[ — PCKAaMbl HA OTHOLIGHHE M MOBE/ICHHE MOTpebHTe s,

Tema 7 | Koncbromepusm u Othyeckne npobiembl Gusneca, TToHATHE rnpas IK-17 31 (TIK-17),
MopanbHas NoTpebuTens: npaBo Ha Ge30MacHOCTS, npaBo Ha V1 (TK-17),
OTBETCTBEHHOCTD undopmaumio, npaso  Ha BbIOOp, npaso wa BI(IIK-17)

BO3MCUICHHE yuiepOa. 3akoHonartenbHas 3aulMTa
npas norpebureneii. [NpodeccHonanchas tuka u
KOHCBIOMEPH3M.
Tema 8 | Mapkerunr CyWHOCT  MapkeTMHra  B3aMMOOTHOWICHMH ¢ [K-17 31 (TIK-17),




Koabr Koae1 3YH
Nen/n | Haumenosanue Tem Coaepikanne Tem 8 (B cooTBeTCT-
KOMMNeTeHU I
BHH ¢ Tada. 1)
B3AUMOOTHOLUEHHH  noTpeOuTeneM. YpOBHH B3aHMOOTHOWCHHA o YI(TIK-17),
notpebuTenem norpeduTenem. OBoMmoLHS MapKeTHHra BI(TTK-17)
B3AHMOOTHOWEHHHA ¢ noTpeGutenem. [TpuMeneHue
CRM-cucrem.

5. OBPA3OBATEJIbHBIE TEXHOJIOI'UHA

HenoBas urpa — MeTon uMHTAIIHH [IPHHATHS PEHICHUS B PA3/IHYHBIX IIPOU3BOICTBEHHbIX
CHTyallHsX, OCYIIECTBIAEMBIX 10 3aJaHHBIM [IPABHJIAM TPYINOH TIONCH B JAHaJIOTOBOM PEXKHME.
AKTHBHOE CPEZICTBO 00yYeHH s

Huckyccus — hopma yueGHoit paGoTsl, B PaMKax KOTOPOH BBICKa3BIBAIOT CBOE MHEHHE 10
BONIPOCY,  IIOCTAaBICHHOMY IpenofaBateneM. IIpoBenenue AUCKYCCHH  MOApa3yMeBaeT
CaMOCTOSATE/IbHBIH NOATOTOBHTENbHBIA 3TAall B BHAE HAIHCAHHS 3cce, TE3MCOB, pedepara o
NPENIOKEHHOMY BOIIPOCY.

Merton kefic-cramguu — o6yuenue, TP KOTOPOM CTYZEHTEI U MPEIIOAABATENN yYaCTBYIOT
B HEMOCPENCTBEHHOM OOCYXKIEHHH NeN0BON CHTYaLMH WIH 3aJa4H, B3ATOM U3 NPaKTHKU
PEaTbHOro (QyHKUHOHHPYIOIIEro npeanpuatua. OCHOBOH 178 CO3MaHHS KeiCOB SIBIISIOTCS
ABHHBIE KOHKPETHBIX TOPrOBBIX NPEANPHATHH M OpraHH3aIHii, OCYIIECTBJISIOMIUX TOProBO-
3aKYNOYHYIO A€ATEIbHOCTD.

6.0IEHOYHBIE CPEJCTBA JJIsI TEKYIIETO KOHTPOJLS
YCIIEBAEMOCTH, IPOMEXXYTOYHOI ATTECTALIMH [10 UTOTAM
OCBOEHMS TUCUMILINHBI M YYEBHO-METOIMYECKOE OBECIIEYEHUE
CAMOCTOSTEJBHOM PABOTHI CTYIEHTOB

6.1. Ilepeyens y4eGHO-MeTOANYECKOT0 06eceq e AJSA CAMOCTOATEIbHOM padoThl
00y4aKoImuXxcs M0 JUCHHIINHE
Tpynoemkocers camocTosTeBHOM paboTel cTyneHTOB no mucummimne «lloBeneHue
norpebutenei» cocrapnser 204 yacos.

Tabmnuna 5
Bonpocvl daa camocmosamenvhozo usy4eHus
o
T(;:.;b! BOI'I[JOCH, BbIHOCHMbI€ HA CAMOCTOATE/ILHOE H3Y4YeHHe Kona-Bo YHacos
1 YIpaBneHue NoKynaTeNbeKiM NOBEIEHHEM Kak HHCTPYMEHT KOMMeEpPYeCKoi 22
3¢ dekrrBHOCTH

2 CerMeHTHpOBaHHe MOTPeOUTENBCKOTO PhIHKA. 26
3 CerMeHTHpOBaHHE PBIHKA NPOMBILLTCHHBIX TOBapoB, 26
- IMpouecc npuHsATHA pemieHus o MOKYIIKE. 26
5 BHeurHne GakTopsl, BIHAIOLINE HA IOBEIEHHE IOTPEOHTENCH, 26
6 BHyTpeHHHE (aKTOpbI, BIHAIOLINE HA MOBEICHNE norpeduTenei. 26
7 KoHChIoOMEpH3M U MOpasibHas OTBETCTBEHHOCTD. 26
8 MapkeTHHT B3aMMOOTHOILIEHHH ¢ TIOTpeGHTENeM. 26

HTtoro: 204

Metonuyeckue ykazanus mo BEIIOMTHEHHIO KOHTPOJIBHOH paboThl
[To mucoummne «IToBepenue noTpeduTesne» CTyIeHTH 3a04HOH (OpMbI 00y4eHus
BBIIOMHAIOT  OZHY KOHTPONBHYIO paboTy. Llens KOHTpoibHOM paboTel — 3aKpemuTh
TCOPCTHHECKUE 3HAHMS, OJYYCHHBIC B MPONECCE H3yYEHHS! TAHHON [MCIHMTLIHHEL BeIpaboTaTh
HABBIKH CAMOCTOATEILHON paGoThl HA KYpCOM.
O6BeM KOHTPOIIBHO# paGoTHI cocTasnser 18 — 20 cTpaHuIl K BBIMONHEHHIO KOHTPOIBHOMN
paboThI CrlielyeT MOAXOMMTH TBOpUYeckH. KauecTso ee OLIEHUBACTCA II0 TOMY, HACKOJBKO




[IPABHJIEHO H CAMOCTOATENIBHO JAHBI OTBETEI Ha TOCTAB/ICHHEIE BOIIPOCHL. B 0TBeTax Ha Bompock:
3a/laHus HE0OXOIMMO 110Ka3aTh yMeHHe AHATM3NPOBATh H 0000ATE U3yYeHHDIiT MaTtepuai,

Tembi kKouTpoaLHOI PadoTel no aucunnanue «IloBexenne norpeduTeeii»

1.IToBenenne noTpeduTeneii: cTaHOBICHHE 00J1acTH 3HAHMI. Onpenenenue, 3HauYeHHe,
COACPIKAHNE TIOBEICHUS IOTPeOUTE e,

2.MapketHur u  motpeGures: KOHLENIHs  TOBApONPOM3BOACTBA; MApKETHHIOBAS
OPHEHTALIUA OPraHK3aLMH — OPHEHTALMS Ha noTpeduTens.

3. O6meH: MapkeTuHr OTHOIIEHWH; TEOPHS CHPaBEIIHBOCTH M 00MeH; 0cobeHHOCTH
oOMeHa B MoBeIeHH HHIAUBHIYaTbHBIX M HHAYCTPHANBHBIX MOTPeOHTEEI,

4. Crparerus mapkerusra u NOBEACHHE NMOTpedUTEEl.

5. I'nobanu3auus peiHKoB: rT00ANBHBIN MOAXO K MapKeTHHTY.

6. Jlemorpadus u CTPYKTYpa IJI00ANbHBIX PHIHKOB.

7. Konuemuust xymsryper: byHkunoHUpOBaHUE KYJIbTYDPBI; KYJIbTYpHBIE LEHHOCTH W
NIOTPeOHTENbCKOE MOBEIeHHE; HIEHTHDUKALMS KyIbTYPHBIX LEHHOCTEH.

8. Bapuamuu B KYJIBTYPHBIX LEHHOCTSX: LEHHOCTH, OPHEHTHPOBAHHEIE HAa JPYroro;
LCHHOCTH, OPHEHTHPOBAHHBIC HA CPesy; HCHHOCTH, OPHEHTHPOBAHHBIE HA CeOs.

9. Kynbrypueie Bapuauun s BEpOALHBIX U HeBepOAIbHBIX KOMMYHHKAIHAX: BpeMsi;
MPOCTPAHCTBO; Apy0a; COrNaeHus; Bely: CHMBOJIBI; 3THKET.

10.KpocekynsrypHbie 1 rnobamsusie MApKETHHIOBbIE CTpaTernu: $akTopsl paspaGoTku
KpOCCKYJIbTYPHO#/I1106a1bHOI MapKeTHHIOBO CTpaTeruH.

11.Cornmansroe nonoxenue u MapKeTHHT.

12 Konuenuus  commanphoro kiacca: COLHMATTEHOC  HEPAaBEHCTBO;  J€TEPMHHAHTHI
COLHMANBHOrO Kilacca; KPHCTATH3ALMS CTaTyCa.

13.Connanshas cTpykTypa B CILA: QyHKIHOHANBHBIH H PEIYTAUOHHBIN MOAXOABI K
COLHAJIBHO-KNIACCOBOM CTPYKTYpe; BBICIIIHE amepukanue! (14 %); cpennue amepukanupr (70 %);
HU3IIME amMepuKaHipbl (16 %).

14.3menenne COLIMAIBHOTO cTaryca: OJTHOKpHTEpHUAIBLHEIE NOKa3aTelu;
MYJILTHKPHTEpHATbHbIE [I0KA3ATeIIH; BRIGOP MIKATBI OLEHKH COLMANBHOIO CTaTyca.

15.Counanpuas CTpaTH(HUKaIHs 1 MapKeTHHTOBas CTpaTerus.

16.CermenTanus peinka u ocoGeHHOCTH [IOKYIIOYHBIX PEIICHUH COLMAILHBIX KJIACCOB:
OCO3HaHHE NOTPEOHOCTH M OLIEHOYHBIE KPHTEPHH; HH(OPMALHOHHBIE MPOLIECCHI; HOKYIOYHEIH
poiiecc.

17.I'pyninst 4 ux tumsL,

18.Pepepentrbie rpynmer: MCPBHIHLIC H BTOPUYHbIC IPYNIEL; IPYNIbI YCTPEMICHHS U
AUCCOUHMATHBHBIE IPYMIIBL; GpopManbHEIE H HedopMaTbHbIE TPYIIIEL

19.Bmusinne  pedepentupix TPynn Ha TmOBelieHHE MNOTpebHTENEl: HHPOPMAIIMOHHOE
BIMAHAC; HOPMATHBHOE BIHAHHE; HACHTHQHKALMOHHOS, MIIH UEHHOCTHO-3KCIIPECCUBHOE,
BIMSHUE; MAapKETHHIOBBIE CTPATErHH, OCHOBAHHBIE HA BIHSHHM pedepeHTHBIX rpymm; poleBas
TCOpHs H €€ MAapKETHHIOBOE HCIOJIB30BAHHUE,

20.Busme «u3 ycr B yetay: THIBL KOMMYHHKalMi «H3 yCT B yCTa; MOJENH [POLECCOB
TICPCOHATILHOTO  BIMSHMS;, BIHATEIH — JHIEpHI MHEHHH; HCI0JIb30BAHHE MeEPCOHATLHOIO
BIIMSIHUSA B MAPKETHHIOBOMN CTpaTeruu.

21.Tnddysus unnOBaIMIL: HHHOBALMH M MX BUIBL AH(QY3HOHHBIA npomnece; (baxTopsI
CKopocTd nupdy3uoHHOrO mpomecca; THIIbLI norpedureneit B audysun uHHOBALHIL,

22.JToMOX0351HCTBO U €0 THITBL

23 )Ku3HEHHBIH LMK JOMOXO3S{CTBA.

24 Pemenne 1oMoxo3siicTsa o TMOKYIKe; pacrpeleeHue poreii.

25.IloTpeGuTenbekas conuamu3amnus.

26.06pa6oTka uHpopmanuu u BOCIIPUSATHE.

27.9xcno3unus.

28.BuuMaHue: cTUMyBbHBIC daxTopsl; wHmMBMAYaNLHBIE (akTophl; cuTyanuOHHbIE
(axTopsr.



29 Murepnperanus: HHANBHUIyalbHbIe XapaKTePUCTHKHU; CUTYallMOHHBIE
XapPaKTePHCTHKH;  CTUMYJIbHbIE XapakTCPUCTHKH;  MHCHHTEpIpeTaLHs MapKETHHTOBbBIX
Coob1eHuH.

30.IMamste B BocpusiTHY.

31.Bocnipusitue w  mapkerunrosas CTpaTerus: pO3HHYHASA CTpaTerus; paspaboTka
TOProBOH MapKH U JIOT0; Me/a-CTpaTerus: PeKIaMa H JIM3aiiH yIakoBKH; OLIEHKA peKTaMbL.

32.CymrocTs 06yueHus.

33.Metonsi 06yuenus noTpeGuTeNel: yenoBHas peduekcus: KOTHUTHBHOE 00yueHue,

34.0cHOBHBIE XapaKTepuCTHKH 00y4enus: cuna obyueHus; rallieHHe; reHepalu3aius
CTHMYJIOB; IHCKPUMHHALHS CTHMYJIOB; CPE/Ia PEaKLIHH.

35.Ilamate B 06yueHuu: CCHCOpHAs TaMATb; KPaTKOCPOYHAs MaMSTh; IOJITOCPOYHast
aMsTh,

36.Ctparerus MO3ULHOHHPOBAHHS MTPOYKTA.

37.CymHocTs MOTHBALINH.

38.Teopuu MoTHBamuu: Teopua mMotuBauun Mak-Knenmanma (McClelland); uepapxus
norpedHocTelt Macioy (Maslow); TICHXOJIOrH4eCKHe MOTHBEI Mak-I'upa (McGuire),

39.MotuBauyonnas teopus u MAPKETHHIOBAs CTPATeTHsi: MApKeTHHIOBAS CTpATerus,
OCHOBAHHAA HA MHOMECTBEHHBIX MOTHBAX; MapKETHHIOBbIE CTpaTerHH, OCHOBAaHHBIE Ha
MOTHBAlHOHHOM KOH(JIHKTE.

40.JTu4HOCTB:  mCHXOAHATHTHYECKAS TCOpHS;  COLMANbHAs — TeOpHs;  Teopus
CaMOKOHUCIIIH; TEOPHS HHAMBHIYAIBHBIX YT JIMYHOCTH

6.2. ®oux OUEHOHBIX CPeCTB LI NIPOBEICHHS MPOMEKYTOYHOM aTTeCTANHH
00y4aromuxces no AHCHUILTHEE
IlpomesxyTounas arrecraums CTYACHTOB 1o mucnummmHe «losenenue norpeGureseiiy
IPOBOJMTCA B COOTBETCTBUU C Y4YeOHBIM IIAHOM B dopme sk3amena B 9 cemectpe. CtymeHThI
AONYCKAIOTCA K 9K3aMEHY IO IMCLHMIUIMHE B CIIyYae BbIOIHEHHUS y4eOHOro miaHa mno
AUCLHUIUIMHE: BBINOJHEHUS BCEX 3amaHuil u MEPONPUATHH, MPeTyCMOTPEHHBIX NPOrpamMMoii
TMCUMIUIHHEL

6.3. Ilepevyenn kommerenmmii ¢ YKa3aHHEM 3TanoB HX GOPMHPOBAHHS B Npouecce
OCBOEHHS 00pa3oBaTe/ILHOI MPOrpaMMebI
B xome mpomexyrounoii arTeCTalliil  OCYUIECTBISIETCS  KOHTPONb  OCBOEHHS
KOMIETEHIIUH B COOTBETCTBHH C ITANAMH HX bopmuposanus.
Itanbl opMHPOBAHKS KOMIETeHIHIl B X0Je H3YYeHHS THCIHILTHHBI
«IloBenenne norpedureneii»

Tabauna 6
M n/n | HaumenoBanue tem Conepxanue Tem i
KOMMeTeHUHIi
Tema 1 | Vnpasnenue Ilpeamer, wenb u 3apaum kypca. OCHOBHblE NOHATHA TeopuH [K-9
MOKynaTeabCKUM NOTPedUTENLCKOrO NoBeAeHUs. MoaepHHCTCKOE MHPOBO33peHuUE,
MOBEIEHHEM Kak [ozutususM kak HayuHas MeTomonorus. [loctMonepHucTckue
HHCTPYMEHT HCCTIEN0OBAHMA,
KOMMEPYECKOH
3¢ pekTHBHOCTH
Tema2 | Cermentuposanue | IMowssTHe cermenta peiika.  Ilpouecc  cermenTupoBaHus: [K-9
MOTPedUTENLCKOrO | conmepikaHne MOCAeN0BaTENbHOCTD  3TanoB.  [Ipusnaku
pbIHKA CerMEeHTHPOBaHHS: reorpaHyeckuii, Aemorpaduyeckuii,
MOBeJIeHYECKHUH, neuxorpauueckuii. Kpurepuu
CErMEHTHPOBAHUA: E€MKOCTb, IOCTYMHOCTS, CYLUECTBEHHOCTb,
NPHOBITLHOCTD, COBMECTHMOCTb CerMeHTA. Bri6op uenesoro
PbIHKa.
Hosuunonnposanmue tosapa, na pbitke. CTpaTernu oxsara phiHka:
XapaKTepHCTHKA H 0COGEHHOCTH MPUMEHEHHUA.
Tema 3 | CermentupoBanue [Mpomsbiunennoe noTpeGieHHe U NPOMBbILLNEHHBIH MapKeTHHT, MMK-9,
pbIHKa OcobeHHOCTH MOKYNAaTeNbCKOro NoBeaeHus NpeanpUATHi H [K-10 J




Haumenosanue TeM

MPOMbILITEHHBIX
TOBapOB

Conepmanne tem

Opranusaunit. CyObexTsl, 06bekTo 1 XapakTepUCTHKa Crpoca Ha
PBIHKax ToBaponpoussoauteneii. [1 pouecc nokynku Tosapos
MPOM3BONCTBEHHOIO HAa3HaYeHMA. Kputepuu cermenranuy PbIHKa
TOBAPOB NPOMBIILIEHHOrO Ha3HAYeHUS: pasMmep npeanpuaTuii-
noTpedurenei, CTPYKTypa KaHa/10B cObiTa, OpraHH3alUHOHHbIe
hopmsi Topronu, Texnika u TEXHOJIOTHA OCYLUECTBIEH S
3aKynoK, MHANBHIYaNbHble cBolicTEa NpeacTasuteneit Gpupm-
NoKynarenei: (sospacr, nou, obpasosatne, ocobento
JIMYHOCTHBI@ KavecTBa, NO3BOMAOLIHe YCTaHaB/IMBATD
AOBEPUTEIbHBIC, IPYKECTBEHHbIE OTHOLIEHIS Mexay
KIIHeHTamu),

Koabi
KOMOETeHUMii

Tema 4

Hpouecc  npunsTus
PELIEHHs O NoKynKe

Mozens npouecca npunaTHA PELICHNS 0 nokynke. Pacwupennoe
1 OTpaHuYieHHOe pelerue npobaemsl, Tumps NpoLeccos
NPHHATHA petenns. OCHOBHbIE 3TaMy] npoLecca NPUHATHS

PELICHHSA O NOKYNKe: 0co3HaHKe noTpedHoCTH,
HH(pOPMaLHOHHBII MowCK, TPEANOKYNOYHAs OLEHKA BADHAHTOB,
NOKyIMKa, norpebiaeHue (ynoBnetsopetue, 0cBo6OK AEHHE),

Tema 5 | BHewHue (axropsl, Kyabrypa  kak (aktop  norpeburensckoro NoBeeHMUS, [K-17
BIIUAIOLINE Ha CounansHas CTPYKTYpa obuiecTtsa, Mansie TPYNMbl U rpynnossie
NoBeJEeHHE KOMMYHHKalmuK kak ¢aktop MHKPOBITMAHUS Ha NOTpeGHTebcKOe
notpebuteneii foBeneHne. JIoMOX031HCTBO 1 ceMbs kak MEPBHYHBIA BHELIHHI]

(akrop noseaenus notrpebutenei. Bnusuue CHTYaUMH Ha
L NnoBeaeHHe notpebuTenei,

Tema 6 | Buyrpenuue Pecypesr norpe6urenei. 3HaHMA W OTHOWeHus norpebureneii. [MK-9
GakTopsl, BaHsO WM MotuBauus u camoBocnpuaThe. JIMYHOCTh, LEHHOCTH M cTunp
Ha MoBeaeHUe! Ku3HU. Tlcuxonoruueckue npoueccel.  OOyuenue. Buguue
norpedurenei PEKIaMbl Ha OTHOILEHHE U MOBeNeHHe norpeburens,

Tema 7 Koucviomepuzm 3 OTHueckHe npoGiembl GusHeca. [loustue npaB notpebures:
MOpanbHas MpaBo Ha Oe3onacHocTs, npaBo Ha wuHpOpMaLHio, npaBo Ha MK-17
OTBETCTBEHHOCTh BLIOOP, NPaBO Ha BO3MelleHHe yluepda. 3akoHoaarenbHas 3auuTa

npas noTpeduTeNei. ITpodeccuonanshas ITHKa ]
KOHCBIOMEpPH3M,

Tema 8 | Mapketunr CyuHocTs MApKEeTHHIa B3aUMOOTHOLLEHHI ¢ norpebutenem,
B3aHMOOTHOLUEHHUIT ¢ VpoBHM B3aUMOOTHOWeHHIH ¢ noTpeGurenem. DBonoums IK-17
norpeburenem MAapKETHHra B3aUMOOTHOLUEHHH C norpedutenem. [Mpumenenue

L CRM-cucrem. |

6.4. Onuncanue nokasareneii u KPHTEepHEB OLeHHBAHMS
dTanax ux ¢popmuposanus,

OIMHCAHHE IKAJI OLlEHHBAHHUA

KOMIETEHUHH HA PasIHYHbBIX

TaGnuua 7
IMokasaTean n KPHTE€DHH OUEeHUBAHUSA KOMOETeHUHH 110 Tanam ux d)OpMHpOBaHml
Hauwmenosanue rew [\ CAb! KOMIeS Koai 3yB [T10kasatean Kpurepuu Ouenka —[
TeHUHIi OUCHHBAHHS OUEHHBAHHA

Vnpasnenue [K-9 32 (I1K-9), Bonpocsl | Ouenka €OTAMYHO» |OTAHYHO
NOKYNaTel1bCKUM Y3(IK-9) | Ha 3k3amene BBICTaBJIACTCS CTYIAEHTY, eciiu OH
MOBEEHHEM Kak 1,13 rmy6oKo M npouo ycBOMI
HHCTPYMEHT NpOrpamMMHbIii Marepuan,
KOMMep4ecKoi HCYepnbIBaolLle,
3¢ dexTuBHOCTH MOCNE10BATENLHO,  YyeTKO i
CermentupoBanue [TK-9 32(TIK-9), | Bonpocsl | moruuecky CTPOIHO U3naraer ero
norpeduTenbckoro Y3(IK-9), |Ha sk3amene | na IK3aMEHe,  yMeeT TecHo
pbIHKa BI(ITK-9), 2,29.30 YBA3BIBATb TEOPHIO ¢ MPaKTHKOI,

B2(I1K-9) cBoboaHo cripaensercs c
Cermentuposanue MK-9, 33(TK-9), | Bonpocu 3anavamu, BOMPOCaMH W APYrUMu
pbIHKa MK-10 YI(ITK-9), |Ha 3k3amene | Bumamu MPUMEHEHUs  3HAHMI,
NPOMBILLTIEHHBIX V2(ITIK-9), 27,28 NpHYEM  He  3aTpyausercs ¢
TOBapoB BI(ITK-9), OTBETOM MpPH  BUIOM3IMEHEHHH

B2(T1K-9), 3a1aHuii, MPaBUILHO

3I(TTK-10), o6ocHoBbIBaET NpPUHATOE

32(I1K-10), peLueHue. J




’;anmeuosanne T e Kowi 3yB |T10kasatean Kpurepun Ouenka
TeHUHIi OUEHHBAHHA OLEHHBAHHA
33(T1IK-10), Ouenka «xopowoy BbICTABJIAETCH Wopomo
YI(IIK-10), CTYACHTY, ecili OH TBepao 3Haer
Y2(IIK-10), MaTepHan, rpamMoTHO W o
V3(TK-10), CYWIeCTBY  W3naraer ero, He
BI(I1K-10), nomnyckasl CYLUECTBEHHBIX
F B2(TIK-10 HETO4HOCTeii B OTBeTe Ha Bonpoc,
Mpouecc  npunsty [1K-9, 32 (MK-9), Bonpocsr | npaBuabHo NpUMeHsieT
PELIeHHs 0 nokynke [K-10 33 (TTK-9), | na sx3amene TCOPETHUCCKHE MOIOKEHHs npH
Y2(TIK-9), 14-23 pelieHuu NpaKTHYECKUX
V3(I1IK-9), BOMPOCOB W 3ajau, Biageer
BI(TTK-9), HEOOXOAMMBIMH  HaBbiKaMH 1
B2(TIK-9), MPHEMAMH HX BbIMOJIHEHHS,
33(TIK-10),
VY3(IIK-10), Ouenka «YIOBJCTBOPHTENbHO® | Y 0BT
B2(ITK-10) BRICTABIIACTCS CTYAEHTY, €ClH OH | OpUTENbHO
HMEET 3HaHHA TONbKO OCHOBHOIrO
Brewnue daxropsi, MK-17 31 (ITK-17), Bonpocki | matepuana, Ho me YCBOMI ero
BIIHAIOLLHE HA YI(IIK-17), | na 3k3amene | neranei, AOMYCKAET HETOYHOCTH,
MoBeieHUe BI(TIK-17) 7-12 HEI0CTaTOUHO MpaB1ibHblE
norpedureneii (Gopmynuposku, HapyueHHs
BHyTpeHHue [1K-9 31 (IK-9), | Bompockl | Moruyeckoii Nocnen0BaTeNLHOCTH
(akTopbl, BRMAIOLLME Y3(ITK-9), | Hask3amene | B M3nokeHuu NporpaMmMHoro
Ha NoBeIeHHe B2(T1K-9) 3-6 Marepuana, HCIBITBIBAET
norpeduTeneii 3aTPYAHEHUS TMPH  BBITIONHEHHK
KoHcsromepusm 31 (TIK-17), Bonpocer | NMpakThueckux pa6or.
MopanbHas MK-17 Y1 (K-17), | na sk3ame
OTBETCTBEHHOCTH BI(TIK-17) | He 2526 | Ouenka «HCYN0BNETBOPHTENLHOY | Heynosne
MapkeTuur 31 (TIK-17), | Bonpocel | BbICTaBnsieTcs CTYAEHTY, | TBOpHTENL
B3aUMOOTHoWweHuit ¢ TIK-17 YI(IK-17), Ha KOTOPbIii He 3HaeT 3HauHTeNbHON | Ho
notpeGuTenem BI(IIK-17) | aksamene | 4acTh mporpammmoro MaTepHana,
24 0MycKaeT CYLLECTBEHHBIE
OLIHOKH, HEYBEPEHHO, v
Gonbiunmu 3aTpy AHEHUAMHU
BBINOJHAET MPaKTUYECKUe
pabotel. Kak NpaBuilo, ouUeHKa
«HEYNOBNETBOPUTEBLHO
CTABUTCA CTY[EHTaM, KOTOpble He
MOLYT NpoaOIKHTL 06yueHte Ges
AOMOMHHTENbHBIX  3aHATHH o
COOTBETCTBYIOWER AucumnInHe. | 1

6.5. TunoBsble KoHTPOILHBIE 33/1aHHs HITH HHbIE MaTepHAJIbI,
3HAHMI, yMeHHIl, HABBIKOB W (ns1m) onbITa AeSATEIbHOCTH,
¢$opmupoBanns KOMIeTeHUHil B Ipouecce 0CBOeHUs obpa

1. ITo

2.0c¢

7. Bnusuue cpenst Ha [ToBeenue notpedureneit

Bonpocsl k IK3ameHy no aucuuniune «Iopenenne norpedureeii
HATHE, HCTOPHS H3yYeHHs H Mozeb [loBeneH s norpeburenei
o0eHHOCTH CErMCHTHPOBAHUSA NOTPEOUTENBCKHUX PBIHKOB
3. OcHoBHBIe hakTOpHI, onpenemstomue [lopenenue norpeGureneii
4. UanuBuayansusle pasmiins Kak GakTop noTpebuTe scKoro NOBEACHHUS
5. Ileuxonoruueckue IPOLECCHI KaK (PaKToOp MOTPeGUTEILCKOro MTOBEJICHHUS

- Businue pexnamer va otHOmeHME 1 NoBeIeHHE OTpeOuTE s

8. Kynbrypa kak (akTop norpedurensckoro NOBE/IECHUS

9. OcHoBHBIE KYJILTYPHBIC UEHHOCTH: BIHSHHE HA MAPKETHHT
10. Commansroe [POCTPaHCTBO MOTPeOUTENS U COIHATIBHEIE TPYIIIEI

11. Onpenenenne

COLHATBHBIX KJIACCOB

12. MapkeTunr B paznuunmx CCIMCHTaX COLIMATBHBIX KIaCCOB

He00XO0IHMbIE 115 OLeHKH
XapaKTePH3YIMHUX dTanbl
30BaTEIbHOMH NPOrpamMmbi



13. Tunst nokynarensckoro MOBeIeHHs

14. Tlpoueccer npunsTHs PeLICHUSA NOTPeOHTENEM H UX 0COBEHHOCTH
15. Monens nponecca TIPUHATHSA pELIEHUS

16. Tums! nponeccos NIPHHATHS peIIeHUs

17. ®aktopsl, Biustomme Ha PaClIHPEHUE peLIECHHs TPOGIEMBI

18. Orpannuennoe pemenne npo0JIeMBbl: Belnyaiiinas npobiemMa MapkeTunra
19. Craauu nponecca npunstis pelenus

20. Oco3Hanue NOTPeGHOCTH 1 MOKCK HHpopMaLuu

21. Onenka BapuanTon nepea NoKynKoi

22. Iokynka

23. [NotpeGenwue, YIOBIIETBOPEHHE, OCBOOOKIEHHE

24. Paspa6orka BCCCTOPOHHUX CTpaTeruit B pO3HHYHOI TOprosie

25. lonnmanue npae norpebureneii

26. Tlpodeccnonansuas stuxa u KOHCBIOMEPH3M

6.6. MeToauueckue MAaTepHAJIbI, ONpeNe/IsIomIHe IPOLEYPbI OLleHHBAHHS SHAHHI,
YMEHHI, HABBIKOB H (HJIH) OIbITA ACATENbHOCTH, XapPAKTePHU3YIOIHX I TAMbI
¢opmupoBanus kKomnerenmmii

OK3aMeH [pHHHMaeT nekrop. OueHka 3HaHWKt CcTymeHTa Ha 9K3aMEHE HOCHUT

KOMIUIEKCHBIH XapaKTep U ONpeenseTcs ero:
- OTBETOM Ha 5K3aMEHe;

3HaHHUS, yMEHHA, HABBIKHU CTYACHTA NPH IPOBEACHUH YCTHOTO 3K3aMEHA 110 THCIIAILIHHE
OLIEHUBAIOTCH o cHcTeMe: «OTIIHYHOY, «XOpOI1I0Y, «YIOBJIETBOPUTENILHOY,
(HCYNOBIICTBOPUTENbHOY. OCHOBON a1 OnpeseneHus OLCHKH CITY)XHUT YPOBEHb YCBOEHHS
CTYACHTaMU MaTepHaia, IPeyCMOTPEHHOTO aHHOM pabouyeii mporpammoit.

OIJ.eHHBaHHe 0TBETA CTYJA€HTAa Ha 3K3aMeHe Mo AHCLHHILIHHEe
«IloBexenne norpedure.eii»

OueHka TpeboBanus k 3HaHHAM |
OueHKa «OTIMYHOY» BbICTABJIAETCS CTYLACHTY, €Cu OH ray6oKko U npoyHo YCBOWN NPOrpaMMHbiij
MaTepHan, MCYepnsiBaioule, MOCNCAOBATENbHO, YETKO M JOrMYECKH CTPOifHO M3naraet ero Ha
«OTIHYHO»  PK3aMeHe, yMeeT TecHo YBA3bIBATL TEOPHUIO € MPaKTHKOH, cBOGOIHO CrpaBseTcs ¢ 3ajayamu,
BOMPOCAMH W ADYTHMH BHIAMH NPUMEHEHHs 3HAHWH, NPHYEM He 3aTPYIHAETCS C OTBETOM npy
BHIOH3MEHEHHUH 3a[aHHH, NPaBUIBHO 060CHOBBIBAET NPHHATOE pelleHue,
OueHKa «XOpoLI0Y BbiCTaBfeTCH CTYNGHTY, €CIH OH TBEPMO 3HAET MaTepHa, rpamMoTHO M M0
CYLIECTBY M31araeT ero, He [OMyCKas CyIeCTBEHHbIX HETOYHOCTEH B OTBETE Ha BompoC,
MPaBUIILHO MPUMEHSET TEOPETHYECKHE MOJOKEHUS MPH PEUICHHH NPaKTHYECKUX BOMPOCOB U
Banay, BllafeeT HeOOXOAUMBIMU HABLIKAMH U NPHEMaMH UX BBITIOJIHEHMS.
OueHka «YNOBIIETBOPHTENILHOY  BBICTABJISETCA CTYACHTY, €CINH OH HMEET 3HAHUA TOJbKQ
«Y0BNETBOP OCHOBHOrO MateépHana, HO He YCBOMJ ero aetafeil, JONYCKAaeT HETOYHOCTH, HEeJoCTaTOYHQ

MTEJIbHO»  MpaBHiIbHBIE  (HOPMYIHPOBKH, HAPYLICHHA JIOrHYECKOH MOCNe0BATENLHOCTH B  M3/OKEHHH
[IPOrPaMMHOr0 MatepHala, HCMbIThIBAeT 3aTpyaHEHHMS NPH BbINOJHEHHH MPAKTHYECKHUX pabor.
OueHka («HCYNOBIIETBOPHTE/ILHOY BBICTABNAETCS CTYACHTY, KOTOPBIH HE 3HAET 3HAYWTEILHOI
4acTH  MpOrpaMMHOro Marepuaia, AOMycKaer CYWECTBCHHbIE OWNOKN, HeyBepeHHo, ¢

«Xopouwio»

«Heynosnetso ’
S OonbwnMu  3aTpyaHeHuAMH  BbIMONHsET npaktuieckue pabotel. Kak mnpaeuno, ouenka
P (HCYIIOBJICTBOPUTE/NLHO» CTABHTCA CTYICHTAM, KOTOpbIe He MOTYT NPONOIKUTL 00yueHHe Ge3
L AOTIONHHUTENbHBIX 3aHATHIE 10 COOTBETCTBYIOLIEH ANCLMMIHHE. ]

6.7. MeToanveckune ykazanus as 00y4al0MHUXCH 110 0CBOCHHIO AHCIHILIHHLI

Obyuenue no nucuumnuse «IloBexenue norpebureneit» npenmonaraer H3yYeHHe Kypca
Ha ay[IMTOPHBIX 3aHATHUSX (IEKIMH M IPaKTHYECKHe 3aHATHA) M CAMOCTOSTENBHOH paGoTHI
CTYN€HTOB. IIpaKTHYecKue 3aHATHS AMCIUITIHHE] «IToBenenue morpeGureeiiy OpeanoaararT
UX TIPOBCACHHE B pa3iM4HBIX (DOPMAX C LEJBIO BBHISBICHHS [IOTyYEHHBIX 3HAHWUH, YMEHMH,
HaBBIKOB W KOMIIETEHLHIA.

C menbto obecneuenus ycnemmnoro 00y4eHHUs CTYIEHT NOMKEH FOTOBHTBCS K JIEKLIMH,
TOCKOJIEKY OHa ABJIACTCS BakHel el hopmoit OpraHH3alKMH y4edHOro Mponecca, MOCKOIbKY:




-~  3HAKOMHT C HOBBIM y4eGHBIM MaTepHaioMm;

"~ PA3BACHSET yueOHbie djieMeHTsl, TPYIHEIC VIS MOHUMAHHMS;

- CHCTEMAaTH3WpYeT y4eOHbIi Marepua;

- OPHMCHTHDYET B yueGHOM mpowecce,

Tlodzomoexa k nexyuu 3aKIII0YaCTCs B CACAYIOIIEM:

- BHUMATCIIbHO NpouHTajiTe MaTepHai npeasiyLuelt TeKiuu;

- Y3HaWlTe TeMy mpencrosmeif eKuuu (1o TeMaTH4IeCKOMy IuIaHy, 1o unbpopmarmu
JIEKTOpa);

*  O3HAKOMBTeCh C yueOHBIM MaTepuaiom 1o Y4eOHHKY U yyeGHbIM NOCOOHsIM;

- IIOCTapaTech YSACHHTL MecTo H3y4aeMOH TeMBl B CBOeif npodeccuonanbHO
NOArOTOBKE;

- SQIHUIIMTE BO3MOXKHEIE BONPOCEL, KOTOpBIC BbI 3a1a11MTe TeKTOPY Ha JIEKIHH.

Lodzomosxa xk npaxmuyecium SAHAMUAM

- BHHMATCIbHO  mpouwuTaiite  Martepuan JEKUUH, OTHOCAmMXCH K JaHHOMY
PAKTHYECKOMY 3aHSITHIO, 03HAKOMbTECE C Y4eOHBIM Marepuanom mno y4eOHUKY B
Y4eOHBIM MOCOGHsIM;

- BBIHILIKTE OCHOBHBIE TEPMHUHbL;

- OTBETBTC Ha KOHTPOJIBHBIE BONPOCHI MO 3aHATHAM, TOTOBBTECH JaTh Pa3BEPHYTHIH
OTBET Ha Ka)KIbIH H3 BOITPOCOB;

YACHHTE, Kakue yqeGHble JIIeMEHTBI OCTANHCh LTS Bac HESACHBIMH H IOCTapaiitech
TIONyHUTh Ha HHX OTBET 3apanee (10 CEMHHApCKOIO 3aHATHA) BO Bpems TEKYIHX
KOHCYIbTalMii npernoaaBaTeis;

- TOTOBHTBCS MOXHO HHIMBHIyaIbHO, llTapaMH HMJIH B cocTaBe Majoi TPYIIIB,
fiocneiHue ABIsIOTCS 3h(heKTHBHBIMY (hopmamu paGoti.

Y4aCTus B HHTEDAKTHBHBIX 3aHATHAX M OTBETHI Ha IIIOYCBEIE  BONMPOCHI 10 H3ydeHHOMY
Matepuany.  MroroBeni  xomtpons o KYPEy ocymectBiasercs B dopme oTBera
Ha SK3aMEHAIMOHHBIE BOIpockl. B camom Hagae y4eOHOro Kypca Heo6Xo1HMO [IO3HAKOMHUThCS
CO cnenymowteit yueGHO-MeTonHuecKol JOKYMEHTaLHEH;

= HPOrpaMMoi AUCLHILTHHBL

~  TICPEUHCM 3HAHMH U YMEHHH, KOTOPBIMHU CTYACHT NOJKEH BIAETh;

- TEeMaTHYECKHMH MJ1aHAMH 3aHSTHIA;

= KOHTPOJIBHBIMH MEPONPHATHAMY;

- Y4eOHHUKOM, y4eGHBIMH MOCOGHSIMH 110 AMCIMIUIMHE, & TAKXKE JICKTPOHHBIMH

pecypcamu;

- TIEpeHHEeM SK3aMEeHALMOHHBIX BOIIPOCOB,

[Tocne aroro momkuo chopMHpOBaTECS YeTKoOe Mpe/ICTaBlIeHue 06 oGbeMe i XapakTepe
3HAHUH M yMeHHil, KOTOPBIMH HaZ0 OyZAeT OBnazeTh MO AMCLHILIHHE. Cuctemarnueckoe

Xopouyto 6asy Juis caaum sK3amena.

7.YYEBHO-METO/JUYECKOE U HH®OPMAIIMOHHOE OBECIIEYEHUE
AUCHHUTIINHBI (MOVJIsD)

a) OcHoBHasn JIMTeparypa

1. Jlykuna A.B. Mapxkerunr: Yye6uoe nnocobue / A.B. Jlykuna. - 3-e w3, ucn. u JIOII. -
M.: ®opym: HUI] HH®PA-M, 2013. - 240 . 60x90 1/16. - (ITpodeccuonansuoe
oOpaszoBanue). (obmoxka) ISBN 978-5-91134-769-7, 500 k3. Pexum  nmocryma:
http:f’fznanium.conﬂcatalog. php?bookinfo=412827

2. HaymoB B.H. Ilosenenue noTpebureneii: Yue6uoe mocobue / B.H. Haymos. - M.:
HUIl UHOPA-M, 2014, - 248 c.: 60x88 1/16 + ( Hom. wmar. znanium.com). - (Beicmee
oOpa3oBanue: bakanaspuar). (obnoxka) ISBN  978-5-16-009416-8. Pexum  pmocryna:
h‘rtp:ﬁznanium.conﬂcatalog.php?bookinf02439646




3. Pomanenkosa O.H. Ilosenenne norpe6ureseii: Y4e6unk/O.H.Pomanenkosa - M.;
Bysosckuii yueGruk, HUL] UIHOPA-M, 2015, - 320 c.: 60x90 1/16 (ITepennér) ISBN 978-5-
9558-0404-0, 500 3K3. Pesxcim JocTyna; httn:.f’.fmar1ium.com.*’cazalou.phn‘?bookint’o=485432

4. TuroBa B.A. Ynpasienre noseneHuem notpedureneit/ Turora B.A, ['ne6osall.J1.,
TuroBaT.B. - Hosocu6.: HI'TY, 2013. - 387 c.: ISBN 978-5-7782-2323-3. Pexum JlocTymna:
http:,«’fznanium.comfcatalog.php?bookinfo=546042

0) lononuurensnas JIMTEpaTypa

1. Bacuibes I'.A. ITosenenue notpedureneii: Yue6. nocobue / I.A. Bacuises. - 2-¢
M3, nepepad. u gon. - M.: Bysosckuii yuebnnk: MTHOPA-M, 2010. - 410 c.: 60x90 1/16.
(neperner) ISBN 978-5-9558-0109-4. Pexum J0CTYyIA:
http:ﬁznanium.comfcatal0g.php?bookinfo=2 14583

2. Jlparanuyk JI.C. [ToBenenue norpebureneit: Yuebrnoe nocobue / JI.C. Jparanyyxk. -
M.: UHOPA-M, 2011. - 192 ¢.- 60x90 1/16. - (Beicuiee obpasosauue). (neperuer) ISBN 978-5-
16-004516-0 Peskum AoCTyna: http:ffznanium.com!catalog.php‘?bookinf0=209245

3. Jleruna H.U. Tlopenenue notpedurenei: Yyebuux / H.J. JIerruna, T.H. Maxkaposa,
- M. U1 ®OPYM: HH®PA-M, 2011. - 208 c.: 60x90 1/16. - (IIpodeccronansuoe
obpasoBanue). (neperer) ISBN 5-8199-0203-3. Pexum JocTymna:
http:ﬁznanium.comfcatalog.php‘?bookinf0=2642 12

B) Uurepuer-pecypceo

1. www.iprbookshop.ru/ (DnexTponHO-6uGIHOTEUHAs CHeTeMa IPRbooks — nayuso-
o0pasoBarebHbIH PECYPC sl pewienns 3anay o6yuenns B Pocenn u 3a pyOeskom)

2. www.cfin.ru (Koproparususrii menemxment — Teopus u npaxtuka duuancosoro
aHajlu3a, HHBECTHIHH, MCHEKMEHT, (unanchL, KypHANE M KHUTH, OM3HEC-IUTaHBI peanbHbIX
TIpEANPHUATHH, NPOrPaMMbI HHBECTHIHOHHOTO AHATH3A 1 YIPaBJICHHUS NPOCKTaMH, MAPKETHHT U
peKinama)

3. www.iteam.ru (Ilopran iTeam — TexnoMOrUK KOPIIOPaTHBHOTO yIpaBieHHs)

8.MATEPHAJIBHO-TEXHH‘IECKOE OBECIIEYEHHUE
AUCHUTIIHHBI MOV JIs1)

Jlist obecniedenns oGpasosarenbroro TpOLieCca Mo AMCLUHIIMHE HHCTUTYT PacIojaraer
CICYIOIeH MaTepHAbHO-TeXHUYECKOH 0asoif, obecneunsaromeii NpOBEACHHE BCEX BH/IOB
AUCLHMITIAHAPHOMN H MEXKIHCLUIUTHHAPHO TIOITOTOBKH, NPETYCMOTPEHHBIX y4eGHBIM MIAHOM U
COOTBETCTBYIOLIMX NEeHCTBYIONHM CAHHTAPHBIM U NTPOTHBOMOXAPHEIM [IPABHJIAM H HOPMaM:

- JICKIHOHHBIE ayIMTOPUH, 000pyI0BaHHEIE BH/ICONIPOEKIIMOHHBIM 000pYI0BaHHEM 1S
NIPE3EeHTAallMH, CpencTBaMH 3BYKOBOCIIDOM3BE/ICHHUs, SKPAHOM H HMEIOLIHe BBIXOJ B CeTh
Hnrepner;

- IOMCIICHHS ISl NIPOBENCHUS NPAKTHYECKHX 3aHATHH, 00OPYNOBaHHEIE Y4eGHOI
Medenbio;

- Oubnmoreka, umeromas wmecra AL CTYI€HTOB, OCHAIEHHBIE KOMITBIOTEpaMH ¢
AOCTYNoM K 0a3aM JaHHBIX U ceTH Hurepner;

- KOMIIBIOTEpHBIE KIaCChl C KOMILIEKTOM JIHIIEH3HOHHOLO [IporpaMMHOro obecneyenus
Microsoft Office, «KoncynsrantImiocy.
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