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1. IEJIX OCBOEHUS JACIHHUILIUHBI

OcHoBHOI nembr0 AuCHHMIHHLD «IloBenenue norpeGureeiiy ABJIACTCS MOATOTORKA
KBATHQUIHPOBAHHEBIX CHCIHATNCTOB,  OOJANAOMUX  NpPOeCCHOHATLHBIMH 3HAHUSAMH,
YMCHUAMH W HaBBIKAMH,  00€CTICYHBAIOIIUMH sdpdexTHBHOE  ympasieHe cOBITOBOI!
ACATEIBHOCTBIO KOMMEPHYECKOH (GHPMBL.

OcHoBHBIME 3a1a9aMu AHCHANIHHELT SIBIISTFOTCSL:

- OSHaKOMHTb CTYAEHTOB ¢ OCHOBHBIMH HayqHBIMH TIOIXOLaMH K MOJETHPOBAHHIO
TOKYIIATETECKOTO TIOBEACHHS;

OT NIPHCTPaCTHiA);
- H3YYUTh WHAWBHIYATbHbIE Pa3IHyks MEXIY NMOTpeOHTeIsIMH (B HX SHaHUSX, BOCHPUSITHU H
MOTHBAIlMH, IEHHOCTSX M CTUIISNX KU3HM) M B TIPOTEKAHHH T[ICHXOIOTHYECKHX IIPOLIECCOB
(o6pabotka nupopmarmy, 00yueHHe, Bo3neiicTere PEKJIaMBbI U T.11.);
- NPOAHATH3NPOBATE BIHMSHHE HA INOKYIATETBCKOE TOBEICHHE (DaKTOPOB BHeIHet CpeJEbI:
(KyJBTYpHOI, ITHHYECKOH, COMANIbHO-CTATYCHOMH, ceMelHOii, CUTYallHOHHOM);

- O3HAaKOMHTH CTYJICHTOB C METOJOJIOTHE MAPKCTHHIOBBIX MCCIICJOBAHHI, MCIIOMB3yEeMBIX

AT U3YICHAS MOKYITATETBCKOTO OBEICHHS;

- ¢hOpMHPOBaTL TpencTaBIeHHEE 06 UHCTPYMCHTAX H MeXaHH3MaX BO3IeHCTBHS TOPrOBJIM HA
TTOBEICHHUE TTOKYTIATEICH,

2. MECTO JUCHMILIMHBI B CTPYKTYPE OIIOII BO

Huctvmmiza B1.B.JIB.5 «IloBenenne mnorpeGureneity oTHOCHTES K JHCUMIUTHHAM 110
BBIOOPY (J1B.5) BapmatuBHOI yacTi (B1.B) 6moka 1 (B1) OITOIL. ' yboKoe ycBoeHHe MaTepuaia
obecrieunBaeTcs coueranmem AYTMTOPHBIX 3aHATHH W CaMOCTOSTETBHOI paGoTE! CTyneHTOB C
JHTEPATypoii. OCHOBHEIM BHIOM YUeGHbIX 3aHLTHIE Mo MaHHO! JMCIHUILTHHE ABISIOTCS JTEKITMOHHEIC
H TIPAKTHYCCKHME 3aHATHS. V3ydeHWe AMCIHUILHHL AJBL CTYJICHTOB OYHOH (OpMBI 06ydeHus
OCYIICCTBIISICTCS B TEYEHHE OJHOTO cemectpa. Ilo mucrmmumme ocymectsnsercs TEKYIIHit
KOHTPOJIb ¥ TIPOMEXKYTOYHAS ATTECTAIHS B (opme sk3amena.

[Ipenmectsytommmmu AUCIHIUTHHAME, Ha KOTOPBIX  HENOCPEICTBEHHO Oazupyercs
adacuuiuinaa  «lloBenenwne IOTpeOHTENEI Y, ABJISIFOTCS:  psify d)yH,uaMCHTaJIBHbIX Hay4YHBIX
AMCLHILIMH:  COUHMONOTHS, TCHXONOTHY M CONUATEHAS ICUXONIOTHs, 00Iast 3KOHOMHYecKas
TCOPHSA, AHTPOIIONOTHS, CONHATBHAS HCTOpUA W HcTopust KymsTypsl. Kype «IToBenenue
moTpebuTeNei» TeCHO meperyeTaeTes CINe C IBYMs NPUKJIaAHBIMU TUCHUIIIHHAMY: MapKeTHHIOM
H MEHEIDKMEHTOM.

3. KOMIIETEHIIUA OBYYAIOUIET OCsl, ®°OPMUPYEMGEIE B PE3YJIBTATE
OCBOEHMSI TUCITAIJINHBI MOoavJIs)

Ipouecc  wm3ywennms  mwmcrmmmng «IloBenenne  morpeGurencity HalpaBJieH
Ha hopMHpOBaHHE clTeyIomHX KOMIIETEHITHIA:

NpogecCHOHANbHBIE KOMIIETEHINN:

[IK-9 - crocobrocTbIO OnEHMBaTSH BO3/ICHCTBHE MaKpOIKOHOMHUUECKOI cpexsl Ha
dyHKUHOHMpOBaHMe opraEmzammii  u OpPTaHOB  rOCYHapCTBEHHOTO M MYHHIHNAIBHOIO
YUPaBJICHUS, BBIBIATE M AHAIW3MPOBATH PEIHOYHBIE M creuuduueckue pHCKH, a TaKke

OCHOBC 3HaHHMS SKOHOMMYECKHX OCHOB ITOBEICHHS OpraHW3alui, CTPYKTYp pHIHKOB H
KOHKYPCHTHOH CpeJIbl OTpaciu

IIK-10 - Bnamenuem HAaBBIKAMH  KOJIMYECTBEHHOI'O ¥ Ka4eCTBEHHOTO aHAaTH34a
uHbopMarmuu  mpn NPUHATAN  YIIPDABICHYECKUX pEIICHHUI, TIOCTPOCHHS  H5KOHOMHYECKHX,



$unaHCOBEIX WM OPraHU3aIMOHHO-YII

KOHKPETHBIM 3a/1a4aM YIpaBIIeHHs
- CIOCOOHOCTBIO OLEHMBATE OKOHOMHYECKHE § COLHANBHBIE  YCIIOBHS

IK-17
OCYIIECTBIICHUS

NPEATNPUHUMATETECKOH

JCATEIIBHOCTH,

PaBIeHYECKUX MoJenen IIyTeM ux aJanTalud K

BBISIBIISITE  HOBBIE PBIHOYHEIE

BOSMOXHOCTH M (POPMHPOBATE HOBEIC GH3HEC-MOIEITH.

Tabmuna 1

Ilnaunpyemeie pesyinraTe: 00y4eHHs 10 qUCHHIUIHEE

Konx Inanupyemsie Pe3yabTaThl 06yyeHusn
I Conepxanue komnerenmy T D—
3uate:
3 1 (IK-9) sakoHomepHoCTH (yHKUMOHMpOBaHMS opranuzaumit 1
CHOCOSHOCTBIO OLIEHWBATE Opraios roCynapcTBeHHOro M MYHHUHITAJILHOTO YNpaB/IeHHA B
BO3JeHCTBHE MaKpO3KOHOMHYECKOii cpee
MaKpO3KOHOMHYECKOI Cpesi é?!]ir(glg;? ]\f;;;;; :;1:;;}:;}:;5{ notpebuTenei 5KOHOMHYECKHX
. q)yHKuHOUHHpOBaHHe 3 3 (ITK-9) 3nats SKOHOMUYECKHE OCHOBEI NOBE1eHHs
OPraHH3alui 1 OpraHoB | OpPTaHH3alMH, CTPYKTYD PHIHKOB M KOHKYPEHTHOH Cpefibl 0Tpaciu
roCy1apCTBEHHOIO U Yueri:
MYHHUHIANbHOTO YIpaBieHus, |y | (TIK-9) ananusmposars Bo3neHcTBIE MaKPOIKOHOMMHECKO
BBISABJIATE H AHAJIH3HPOBATh Cpelnl Ha quuKuHGHHpOBa}me OpraHH3alui | opraHos
I1K-9 PBIHOYHBIE H crieUHHYeCcKHe FOCYNapCTBEHHOr0 H MyHHUMNATBHOTO YTIPaBAeHHs
PHCKH, a TakKe aHanuzupopate | Y 2 (TIK-9) AHATH3MPOBATE H BBIABIIATE PRIHOYHBIE W
NoBe/IeHHe NoTpebuTeeii CNEUH(pHYECKHE PUCKH (yHKLMOHMPOBaHHS oprasu3anuii
3KOHOMHYECKHX G71ar u ¥ 3 (ITIK-9) ymets aHATH3UPOBATL MIOBEAEHHE NOTpebuTeNeil U
Popmonsao soocats | S Tpe i s oy
OCHOBE 3HaHHA 3KOHOMHYECKHX _BI; i <IPYKIYP P - . —
OCHOB NOBENCHNsA OPraHu3aLmh, | ') (IK-9) copementtiMu merozamm cGopa, 06paGoTin u
CTPYKTYP PBIHKOB H AHA/IH3a JKOHOMHYECKMX M COLMATEHBIX NAHHbIX
KOHKYPEHTHOH cpesibl oTpacin | g 2 (TIK-9 ) Banets Metoaukoit anammsa MOBeIeHHs
notpeGuTeeil SkOHOMHYECKHX Gnar, S5KOHOMHYECKHX OCHOB
NMOBEACHUA OpraHu3aiuit
3uHarte:
3 1 (ITK-10) Buasl, cocras u Coaepxanre HH(GOpMALHK 0
ACATENLHOCTH NPEANPHATHA (OpraHu3aLim)
3 2 (TIK-10) ocHoBHbIE HOPMaTHBHO-IIPABOBEIE JOKYMEHTEI
3 3 (TIK-10) METOAMKY H METOIB! YIPABIEHHS NPH MOCTPOEHHHI
BITAJICHHEM HaBBIKAMY IKOHOMHYECKHX, (PMHAHCOBBIX M OPraHUIALHOHHO-
NpaBJIcHYECKHUX Moaeneit
KOJIHYECTBEHHOIO H
Ymern:
Ka"ECTBEHHOr0 aHaH3a ¥ 1 (IIK-10) npumensts NOHATHHHO-KaTeropuansHelii anmnapar,
HHQOPMALIIH [IPH MPHHATHH OCHORIILIE METOXHKH B NPOgeCCHOATLHOH ACATEBHOCTH NpH
YUpPABJIEHYECKHX pelIeHH, NPUHATHH YIPABNEHYECKHX peleHuii
K-10 TIOCTPOEHHUA IKOHOMHYECKHUX, ¥ 2 (TTIK-10) OPHCHTHPOBATLCA B CHCTEME 3aKOHOAATEIBCTRA |
(HHAHCOBBIX U HOPMATHBHBIX MPABOBLIX aKTax, PErIaMENTHpYIOUHX chepy
OpPTaHH3aLHOHHO- YIPaBICHHUA NeATeNbHOCTH Opranuzanui
YIPaBIeHIeCKUX Mogelel ¥ 3(ITK-10) npoBoauTs komMyecTBeH b 1 KaueCTBEHHbIi
MyTeM HX ajanTatuy K ananus uHpopMaLuu npu NOCTPOCHHH SKOHOMHYECKHX,
KOHKDETHBIM 3aa9an (unancoBsIx u opranuzanmonHo — YNpaBieHYecKuX Moeneii,
SAANTHPOBAHHBLIX K KOHKPETHBIM 3a1a4aM YrIpaBIeHHs
YIpaBleHHs Banaers:
B 1 (TIK-10) metonamu PEANH3alHH OCHOBHBIX YIPABIEHYECKHX
hyHKUMiT
B 2 (ITK-10) meTomonoruei MOCTPOEHHS JKOHOMHYECKHX,
(pMHANHCOBBIX H OpraHuU3aIHOHHO — YNPaBIeHYECKHX Mojeneii,
A0aNTHPOBAHHEIX K KOHKPETHBIM 3a71a4aM YIIpaBlieHHs
3Hath:
CTIOCOGHOCTEO OLeHHBATS 3 1 (ITK-17) meToarr ouenky skoHOMMYeCKUX u COLMATBHBIX
SKOHOMHYECKHE H COLMAIbHbIE YCOBMH OCYIIECTBICHHS PEANPHHUMATE IECKOI AeSTeNBHOCTH
YCIOBHA OCYILECTBIEHHA VMeTh:
MK-17 NpeaNMpHHAMATEIBCKOIT Y I ([IK-17) BoiseasTs HOBEIC DBIHOYHBIE BO3MOXKHOCTH |
HACATENIBHOCTH, BBIABIIATE HOBBIE thopmuposath HoBBIE Gu3Hec - Moxem
PBIHOYHBIE BO3MOKHOCTH H Braners:
(I)OpMHpOBaTb HOBBIE 6U3HeC- B 1 (IIK-17) cnoco6roernio OLIEHMBATE SKOHOMHYECKME U
L MOJe/TH COLHATBEHBIE  YCTOBHSA OCYILECTB/ICHHA MpPeaNPHHHMATENbCKOL]
JEATEbHOCTH




4.CTPYKTYPA M COAEP)KAHHE JUCHIILTHHEL (MOJIYJIsT)

Kypc paccumran ma 20 wacos aexunit, 30 wuacor
CaMOCTOATENMBHON paboTel. Beero 4 3auernix €IMHUIIBI

hopMe sk3amena NpeycMoTpeHa B 8 cemectpe.

O0BeM aAuCHUIIHELL

NPaKTHYECKUX 3aHATHH W 67 yacos
(144 qaca). ITpomesxyTounas arrecramms B

Tabmuma 2

—

BHA yueOHbIX 3ausTHil o O6nem nucumé.lmnm, yac.
e eMecT
H caMocTosiTe/ibHas paGoTa 1f213I4[5I6f7]8 P BNy
Ounasn ghopma o6yuenusn
Konrtakrnas paGora o0yuarLuxes ¢ 50 50
NPEMOJABATE/IEM, B TOM YHCJIe;
Jexnmun 20 | 20
1a00paTopHble paGoTHI
NPaKTHYECKOTO 3aHATHS 30 30
CamocrosTeapnan padoTa cryjenrta (CPC) 67 67
IpomesxkyTounas aTrecramus 3 3
27 27
L Obmas Tpynoemkocts (vac. /3.e.) | 144/4 1444 | | ]
Tabmvna 3
Crpykrypa aueuumimne:
—
Bunei yueGroit pa6oTer, Brmrouas DBpeM Doy
vaebHoii TEKYILEero
3 CAMOCTOATENBHYIO paboTy CTYAeHTOB paGoTsL, KOHTpOS
-& H TPYA0EMKOCTS (B yacax) o yCTeBaeMocTH
a b npumene | (no medenam
No Pasaen (tema) % é & 5 HHEM cemecmpa),
n/n JHCLUITTHHE Z = = - % B o | HiTepakT Qopma
&) % :§r § §~ g 2 g U 52 | HBHBIX OpPOMEKYTOUYH
= Z| = 23| 2& % E METOJIOB oif
2| E § g EE £ [(Buacax/| arrecrammu
=2 | £ %) (no
cemecmpanm)
1 | Vopasnenne nokynarensckum 8 1 2|4 5 O
TNOBEACHHEM KaKk HHCTPYMEHT 3/50
KOMMepueckoii s dekTHBHOCTH
2 | CermeHTHpOBaHHe 8 2 2 | 4 10 O, T,
TOTPeOHUTEILCKOrO PhIHKA 3/50 Pelitunr-
KOHTposb Nel
3 | CermenTuposanue PBIHKa 8 134 |3 |4 7 3.5/50 (@]
IPOMBILIEHHBIX TOBAPOB :
4 | Ipouecc npunaTHA pelenns o 8 145 |3 |4 10 3.5/50 o, T
|| moKynke .
5 | BHewnue aktopsl, Biausionme Ha 81673 |4 10 o, T
NoBeieHHe NoTpebuTenei 3,5/50 PefiTinr-
KOHTpOsb No2
6 | BHyrpennue pakropsi, Blusome va | 8 | 7-8 | 3 | 4 10 3.5/50 o, T
TIOBeIeHHE MoTpedHTeneit ’
7 | KoHcbromepusm u mopansras 8 9 214 10 3/50 (0]
OTBETCTBEHHOCTH
8 | MapkeTHHT B3aHMOOTHOMIEHNUH ¢ 8 10 [ 2] 2 5 2/50 O Peittunr-
noTpeduTenem KOHTpOJIb No3
Beero 20 | 30 Kp 67 25/50 | Dk3aMmeH (2&

O —onpoc, T— mecmuposarue, Kp- koumponsnas paboma



Copep:kanue THCIHILIHDBI

Tabmuna 4

Kk Koasi 3YH

Nen/n | Haumenosauue tem Conep:kanue Tem T (B cooTBeTCT-

BHH ¢ Tabu. 1)

Tema | | Vmpasnenue Ipeamer, uens 1 3amaun kypca. OCHOBHBIE MOHATHS [IK -9 32 (TIK-9),
NOKYNATeTbCKUM TEOpPUH norpeduTenLcKkoro MOBEICHHA, V3(IIK-9)
IOBEICHHEM Kak Mouzepuucrckoe MipoBosspenne. [To3UTHBHIM Kkak
MHCTPYMEHT Hay4Has METOI0IOT U, [ToctMozepHHCcTCKHE

5 HCCIIeI0BAHMS,
KOMMEPUEeCKOii
3hpexTHBHOCTH
Tema2 | Cermentuposanue [MousTHe cerMenTa DBIHKA, IMpouecc TIK-9 32(T1K-9),
MOTPeOUTENLCKOTO CErMEHTHPOBAHUS coaepxanue H V3(HK-9)’
DBIHKA Noc/Ie10BaTeNBEHOCTE 3TamnoB, IMpusnaku B1(ITK-9),
CErMEHTHPOBAHHA: reorpatuueckuii, B2(TIK-9)
ZIemorpauieckuii, NOBEIEHYECKHUIA,
necuxorpaduyeckuii. Kpurepunu CErMEHTHPOBAHHS:
EMKOCTh, JOCTYIHOCTS, CYLIECTBEHHOCTS,
NPHGBLILHOCTD, COBMECTHMOCTE CErMeNTa, BriGop
LEIE€BOT0 PLIHKA,
[osuumonnposanme Tosapa, na peiike. Crpareruu
OXBaTa pGLIHKA: XapaKTepHCTHKa M 0coGeHHOCTH
NPHMEHEHHUS,

Tema 3 | CermenTupoBanue Ipomsiunensoe notpe6ense u npoMpiIeHHbH [1K-9, 33(TIK-9),
PBIHKA MapkeTunr. OcobeHHocTy NMOKYMaTelbCKOro TIK-10 V1 (H}{_g),
POMBIIIIEHHBIX NOBEACHHNS NPSANPUATHI W OpraHU3aLmii. V2(IIK-9),
TOBapoB CyObekThl, 00BeKThl 1 XapakTepHCTHKA Cripoca Ha B1(TIK-9),

PEIHKAX TOBaponpoussoauteneit. [Ipouece nokynku B2(TTK-9)
TOBAPOB NPOHM3BOACTBEHHOTO HA3HAYEHHUS, 2
Kpurepun cermenraumy poinka TOBApOB 31(T1K-10),
NMPOMBILINEHHOT0 HA3HAYEHHS: pasMep 32(IK-10),
NpeAnpusTHiA-NOTpeduTenei, cTpyKTYpa Kanaion 33(TIK-10),
cObITa, OpraHM3aUKOnHbIe HOPMBI TOProBJIH, VI(ITK-10),
TEXHHKA H TEXHOJIOTUS OCYILIECTBACHHS 3aKYIIOK, V2(TIK-1 0),
MHIMBUIYaNbHBIE CBOMCTBA NpeacTaBuTeNeH DUpM- V3(IK-10),
noxynareneit: (Bospact, nos, o6paszosanne, BI(ITK-10),
0COOEHHO THYHOCTHBIE KAYECTBA, TI03BOIAIOLIHE B2(IIK-10)
YCTaHAB/IHBATE JOBEPHTE/ILHBIC, APYKECTBEHHbIE

OTHOLIEHHS MEKIY KITHEHTAMM).

Tema4 |Ilpouecc  npumsTHs] Mozens TpOLIECCa PUHSATHA PELICHHS O NOKYIIKE. IK-9, 32 (TTK-9),

peLueHus o TIOKYTIKe "i[‘ PEICIJ.IHPEHHGE H OrpaHHYeHHoOEe pellcHHe TIK-10 33 (HK.Q)’
npoGieMsl. THIBI IPOLECCOB MpHHATHS pereHus. V2(TTK-9),
OcHOBHEIE 3TanE! npouecca NpUHATHA PELISHHA O V3 (HK-9),
TIOKYTIKE: 0CO3HAHHE MOTPeGHOCTH, BI(TTK-9)
HH(pOpMaLMOHHEIH MOMCK, MPEANOKYIOYHas OLleHKa !
BAapHAHTOB, MOKYTIKA, NOTpeGIeHHe B2(IIK-9),
(ymosneTBoperiue, ocBoGokaeHHe). 33(IIK-10),
V3(IIK-10),
B2(ITK-10)

Tema5 |Buemmuue paxtopsr, | Kymtypa  kax faktop  motpeGureascKoro [IK-17 31 (IIK-17),
BIMAIOLIHE HA nosenenns. Couuanbhas cTpykTypa o6mectsa, YI1(ITK-17),
oBeeHye Mansie rpynnet u rpynmnossie KOMMYHMKALHH KaK B1(I1K-17)
noTpeGuTeneit haktop  MukpoBAMsEHHS ma noTpeduTeNBCKOE

nosefeHne.  [[oMOX03SHMCTBO W cembs  Kak
MEPBHYHBIH  BHewnMit  daktop  nosenenus
notpeGureneil. Biusuue cutyaiuu Ha nopenenue
noTpeduTenei.

Tema 6 | BuyTpeHHue Pecypcel norpeGuteneii. 3manus u orHomerms I1K-9 31 (TIK-9),
dakTopel, BAHsIOmMe NoTpebuTeneit. Motw Ballid M CaMOBOCIPHSATHE. V3(TIK-9),
Ha noseneHue| JIMUHOCTE,  LEHHOCTH M CTHAL  JKH3HM. B2(ITK-9)
notpe6uTeneii Teuxonoruyeckue mpoueccet, OGyuenne. Bausune

PEKNIaMbI HA OTHOWIEHHE U MOBENEHHE NOTPEGHTELA.

Tema 7 | Koncwiomepusm ¥ OTuueckue npobremer Guzmeca. TMonstue npan TK-17 31 (TIK-17),
MoOpaibHag noTpeGHTES: mMpaBo Ha GesomacHoeTs, mpaBo Ha V1 (ITIK-17),
OTBETCTBEHHOCTh uabopmaunio, npaso Ha BHIGop, npaBo  Ha BI(IIK-17)

BosMmellenne  ymepba. 3akoHomarensHas samura
npas_notpebuteneii. IMpodeccrnonansuas stuka u




K Koaw 3YH
Nen/n | HaumeHoBanue tem Conepxanue Tem i (B cooTBeTCT-
KOMNeTeHUHii
BHH ¢ Tab.a. 1)
KOHCBIOMEPH3M.

Tema 8 | Mapketunr CyUIHOCTE  MapkeTHHra  B3aMMOOTHOMICHUH c MK-17 31 (TIK-17),
B3aHMOOTHOLIEHHI  ¢| MOTpeduTeneM.  Yposuu B3aHMOOTHOIIEHHH ¢ YI(TIK-17),
noTpeburenem norpeduTeem, DBomouus MapKeTHHTa BI(TIK-17)

B3aHMOOTHOLUEHKH ¢ noTpefHTeneM, [Tpumenenne
CRM-cuctem.

S. OBPA3OBATEJIBHBIE TEXHOJIOT 5051

JlenoBas urpa — Meton umuTammy TIPUHATHS PEIICHHUSI B PA3/IMYHBIX TPOM3BOICTREHHBIX
CHTYallHsX, OCYIIECTBISIEMBIX 110 3aMaHHbIM TIpaBUIIaM IpyIno Jiroxel B THAIOroBoM pexume.
AKTHBHOE CPE/CTBO 06y ueHn s,

Huckycens — popma y4e6HOH paboThl, B pamkax KOTOPOH BBICKa3BIBAIOT CBOE MHEHHE 110
BOTIpOCY,  TIOCTaBIIEHHOMY  IMpenoaBaTeen. Ilposenenne  muckyccuii noApasymMeBaet
CaMOCTOATE/IBHBIN MOATOTOBHTENBHEIE 5Tal B BHe HAITMCaHWA 3CCe, Te3UCOB, pedepara mo
IPEITOKEHHOMY BOIIPOCY.

Merton keiic-cTamnu — o0yueHue, IIPH KOTOPOM CTYACHTHI 1 NpEenoIaBaTe/iM y4acTBYIOT
B HETIOCPEICTBEHHOM OGCYKICHHH Ie0BO CHTYalliH WM 3a]1a4M, B3STOH M3 IPAKTHKH

3aKyTIOYHYIO IS TETLHOCTD.

6.OLIEHOYHBIE CPE/ICTBA AJIA TEKYIIETO KOHTPOJIS
YCIIEBAEMOCTH, IIPOMEXXYTOYHOM ATTE CTAIIMH 11O HITOT'AM
OCBOEHMSI TUCHUATILINHBI U YYEBHO-METO/IUYECKOE OBECIIEYEHHE
CAMOCTOSITEJIBHON PABOTBI CTYJIEHTOB

6.1. Ilepeuens Y4e0Ho-MeToanYecKoro obecneqenus AJISl CAMOCTOSTEILHOM padoThi
o0yuarommuxces mo THCHHILTHHE

Tpymoemkocts camocrosTensrol PaboThl CTYyZEHTOB 10 jMCHHIITHHE «IloBenenne
NOTpeOUTENeH» cocTaBseT 67 Jacos.

Tabmuna 5
Bonpocwt da5 camocmosmenshozo usyveHus
No
. Bornpocel, BbIHOCHMBIE Ha caMocTosITe B HOE H3y4eHHe Kosa-o yacos
1 Ynpasnenue nokynarensckum TIOBEACHHEM KaK HHCTPYMEHT KOMMepUeckoii 5
3bdextrBHOCTH

2 CerMeHTHpOBaHHe NMOTPeGHTETbCKOrO PbIHKA. 10
3 CerMeHTHpOBaHMe phiHKa [POMBILIIEHHBIX TOBAPOB. 7
4 IIpouecc npuHsTHS PEIIEHUS O MOKYTIKE, 10
3 BHewmnue pakrops!, Biusromue Ha NOBeNeHHE NoTpeduTENE. 10
6 BHyTpennue pakropsl, Biusiomue na IMOBEIEHHE NOTpeOHTENE. 10
7 Koncslomepusm u MOpajibHas OTBETCTBEHHOCTD., 10
8 MapkeTHHT B3auMOOTHO R ¢ noTpebHTenem. 5
Hroro: 67

METOJIMYECKUE YKA3AHUS 110 BBITTOJTHEHUIO KOHTPOJIBLHOI PABOTEHI
ITo mucuunmmme «IToBexenue NOTpeOHUTENeH» CTYACHTH OYHOM (bopMbr  06yueHHSs
BBITIOJIHAIOT  OMHY KOHTPOJIBHYIO pabory. Ilens KoHTpombHOIN paboTEl —  3akpenuThH
TCOPCTHICCKUC 3HAHMS, 110JTyYEHHBIE B TIPOLECCE M3YACHHS TAHHOH NUCIMILIMHBI, BRIpaGoTaTh
HaBBIKH CAMOCTOSATENIBHOM paboThI Hajt Kypcom,



O6BeM KOHTPOITBHO pabotsl cocranser 18 — 20 cTpanun K Beimonsenmo KOHTPOJIBbHOR
paboTel creayer moaxomHThH TBopuecku. KadecTBo ee omnenmsaercs mo TOMY, HacKOJIBKO
TIPAaBHJIEHO M CAMOCTOSITEIIbHO JaHBI OTBETHI HA TTOCTaBJICHHBIC BOIIPOCHL. B oTBeTax Ha BOTIPOCEI
3a7laHus HeOOXOIMMO MOKA3aTh YMCHHC aHAIM3MPOBaTh ¥ 0606IATH H3YYEHHBIA MaTepHal.

Temb1 KoHTpOIBHOI paboTel no Mucnunanne «IloBexenme norpeburenein»

1.IToBenenne MOTpeOUTENeil: CTaHOBIeHHE 06IaCTH 3HaHui. Ompenenenne, 3Ha4YCHHE,
CONCpXaHNE TIOBEACHUS TTOTpeOHTeIeH,

2.MapkeTHHT U  mOTpeGHTEND: KOHICTILMS  TOBAPONIPOM3BOACTBA; MApPKETHHIOBAs
OPHEHTALMA OPraHU3alNK — OPHEHTALMS HA noTpedures,

3. Obwmen: MApKCTHHT OTHOLICHHH; TeopHus CIIPaBENIMBOCTH M OOMEH; 0COBEHHOCTH
oOMeHa B 1oBeeHHN HHIIHBUIYATbHBIX M MHTYCTPHATBHBIX MOTpeOuTENEH.

4. Crparerust mapkeTiuTa 1 [IOBENICHUE NOTpedHTENei.

5. I'nobamvsartist peIHKoB: rio6aisHbii TIOJIXO/ K MAPKETHHTY.

6. lemorpadust u CTPYKTypa rimoGanbHbIX PEIHKOB,

7. Konuenmus KYIbTYpbI: (yHKIHOHMpPOBaHHE KyJIbTYPBI; KyJIBTYPHEIE IEHHOCTH W
OTPEOHTENBCKOE TIOBE IeHHUE; W/ICHTH(QUKALMS KYJTBTYPHBIX [IEHHOCTE],

8. Bapumanum B KYIBTYPHBIX LEHHOCTSX: LEHHOCTH, OPHCHTHPOBAHHEBIE HA JIPYroro;
ICHHOCTH, OPHEHTHPOBAHHBIE HA CPeTy; [ICHHOCTH, OPHEHTHPOBAHHEIE Ha ce0s.

9. KynerypHsle Bapuanmn B BEpOANbHBIX M HeBepBaIbHBIX KOMMYHHUKaIUAX: BpeMms;
NPOCTPaHCTBO; Npy»x0a; CorNalenus:; Bemy; CHMBOJTBI; 3THKET.

10.KpocckynbTypusie u rno6ansane MapKETUHIOBBIE CTPATETHH: (paKTOPHI pa3paboTku
KPOCCKYIbTYPHON/T106anbHO MapKETHHI'OBOH CTpaTeruy.

11.Conmanbroe monosxenye u MapKETHHT.

12 Konmermust  commansroro  kiacea: COIMATEHOE  HEPABEHCTBO;  J€TEPMHHAHTE
COLHMATLHOTO Kilacca; KPHCTATH3AINS CTaTyCa,

13.Counanshas crpykrypa B CIIIA: ¢ysakunoHanbHeif u PEOYTAllMOHHBINA TOMXOMBI K
COLHATIEHO-KIIACCOBOM CTPYKTYpe: BhICIHe amepuKanie! (14 %); cpenrue amepuxanis: (70 %);
HHU3IIAE aMepuKaHIbI (16 %).

14 . M3menenne COIMABHOTO craryca: OIHOKPHUTEPHAIIEHEIE MOKAa3aTelu;
MYJIETHKPHTEPHATTBHBIC TIOKA3aTeNH; BRIGOD MIKATbI OLEHKH COLMAJIHOTO CTaTyca,

15.Counansnas CTpaTHUKAIUS ¥ MAPKETHHTOBas CTpaTerus.

16.CermenTanus pemka n OCOOEHHOCTH TIOKYHOYHBIX PCIICHAN COLMANBHEIX KJIACCOR:
OCO3HAaHHUE MOTPeOHOCTH H OLEeHOYHBIE KpuTepuu; HHOOPMAIIHOHHBIE IIPOLECCHI; MOKYIIOYHBIH
nporecc.

17.I'pynimer u ux THmEL,

18.Pedepentrrie rpymmsr: TICPBUYHBIC W BTOPHUHBIE TPYIIIBY; TPYIITHI YCTpPEMIICHHS |
AUCCOLMATHBHBIC TPYTIITEL; (hOpMaTbHBIE H He(opMasIbHbIE TPy

19.Bimsane  pedepentrnix TPYNIT HA TIOBEICHHE IOTpeOHUTEIIEil: HHPOPMALIMOHHOE
BIMAHHC, HOPMAaTHBHOE BIHSHHE, HICHTH(OHKALHOHHOE, WIN [I€HHOCTHO-3KCIIPECCHBHOE,
BIIMSHUE; MAPKETHHTOBBIE CTPATETHH, OCHOBAHHbIE Ha BIMSHNH peQepeHTHEIX Ipymm; posesas
TCOPHA U €€ MapKETHHTOBOE HCITOIb30BaHME,

20.BrmsHue «u3 yer B YCTa»: THIBI KOMMYHHMKAIHH «H3 YCT B yCTa»; MOIEJIH MPOLECCOB
[IEPCOHAIIBHOTO  BIIMSHUS, BIUSATEIH — THJICPRl  MHCHHH; HCIIONBb30BaHHE HepPCOHATLHOIO
BIMAHUS B MADKETHHTOBOM CTPAaTeruu,

21.Inddysus nrrOBANHIL: MHHOBALWM ¥ MX BUIBL UG (y3HOHHBIIL npouece; GaxTopsr
CKOpocTH i dy3uoHHOrO lIpoliecca; THITEI IOTpeOUTE el B A dy3nu uHHOBaIHIA,

22.JToMOX03SHCTBO U €ro THIILL

23.JKM3HeHHBIH MK ToMOX03sti{CTRA.

24.Pemenne noMoxossiicTsa o TIOKYTIKE; pacrpeaeieHne poet.

25 ToTpeGurensckas coLnanu3anus.

26.06paboTtka MH(pOPMAIHK 1 BOCTIpHATHE.

27.Okcnosunus,



28 Buumanwe: CTHMYJIBHBIE  (haKTOPHI; VHIMBHAYalbHBIC  (aKTODbI; CHTYAlHOHHEE
(axTopsr.

29.Uurepnperanus: UHIUBH Iy aTbHBIC XapaKTEPUCTHKH; CHTYallHOHHBIE
XapAKTEPUCTUKH;  CTHMYJTbHEIE XaPAaKTCPHCTHKM,  MHUCHHTEpIIpeTawHs MapKETHHTOBBIX
COOOIIEHHU],

30.ITamsiTs B BocTipusiTHHy.

31.Bociipusitue u MApKETHHIOBAsS CTPATErHs: PO3HUYHAS CTpaTerus; paspaborka
TOPrOBOH MapKH M JIOT0; MeIHa-CTPaTerus; PEKJIaMa ¥ TM3alH yIIakoBKH; OLIEHKa peKJIamBl,

32.Cymuocts 06yucHus,

33.MeTozupt 06yteHns NOTpeOHuTeNnel: yenosuas peQIIeKCHs; KOTHUTHBHOE obyuenwue.

34.0cHOBHBIE XAPAKTCPHCTHKH OOy4YeHHS: cuita obydeHus: FaleHHue; TeHepaTu3amus
CTHMYJIOB; THCKPUMHHALMS CTHMYJIOB; Cpeia peakumm.

35.amsate B 0GyueHmu: CCHCOpHAs TaMATh; KPaTKOCPOYHAS MaMsTh; JOJITOCPOYHas
aMSITh,

36.Ctparerus TO3HIIMOHUPOBAHUS TIPOIYKTA.

37.CymHocTs MoTHBaIMH.

38.Teopun MoTHBamMH: Teopus MoTHBalMH Mak-Knemmanma (McClelland); nepapxus
noTpebHOCTeH Macroy (Maslow); nicuxosnorudeckne MOTHBET Mak-TI'npa (McGuire).

39.MotuBannonnas TCOPHSL M MapKeTHHIOBAsl CTpaTerws: MapKeTHHIOBas CTpaTers,
OCHOBAHHAs Ha MHOXECTBEHHBIX MOTHBAX; MApKCTHHIOBBIE CTPAaTEeTHH, OCHOBAHHLIE Ha
MOTHBAIIMOHHOM KOH(]IHKTE.

40.JIuuHOCTE:  HCHXOAHATHTHYECKAS TCOpHS;  COIMaIbHAsS  Teopws; TECOpUS
CaMOKOHIETIMH; TEOPHS HHAMBHIYATbHbIX 4epT JINIHOCTH

6.2. ®onx oneHoOYHBIX CPEACTB 1151 IPOBEEHHUS IPOMEKYTOYHO aTrecTanuu
00y4al0muXCs M0 JUCHHIIHHE

IIpomexyrounas aTTecTalus CTYAEHTOB 110 JUCHHILIHHE «IToBenenne noTpebuTeneiy
TIPOBOTHTCS. B COOTBETCTBHH ¢ YYeOHBIM IIAHOM B ¢opme sx3amena B 8 cemectpe. CTyneHTH!
AONYCKAIOTCA K 5K3aMEHy I10 AHCHUILIHHE B Cllydae BBINONTHEHHS y4eGHOro mmiaHa o
AMCLHTIINHE: BBINOJHEHHS BCEX 3alaHmil W MEPOIIPHATHH, MPEXYCMOTPEHHBIX IIPOrpamMMoi
AUCIUIITAHBL B cornacHo «IlosoxkeHmio o PEUTHHTOBOH CHCTEMe KOMIIJICKCHOH OIEHKH 3HaHHit
CTyaentoB B Bial'Vy (Habpanuoe CTYACHTOM CYMMapHOe KOJIMYeCTBO GAlIoB Mo IHUCIHTIIHHE
MOJKHO OBITh He MeHee 20 Pel THHTOBBIX Oaos).

6.3. Ilepeyens komMmerenmmii ¢ YKa3aHueM 3TanoB ux GopmMupoBanus B npouecce
OCBOCHHsI 00pa3oBaTeILHOI HpPOrpaMMel
B xozxe MPOMEXYTOUHOH — aTTeCTalMH  OCYIECTRIsETCS KOHTPOIE  OCBOEHHs
KOMTICTEHIINH B COOTBETCTBHY ¢ 3TAAMH HX (bopmuposauus.
Iransl popmupoBanus KOMIIETCHIHH B X0/Ie H3Y4eHHs AN CIHILIHHE]
«Ilosenenne nmorpedureneiin

Tabmuma 6
Koasl
Ne n/n | Haumenosauue tem Conep:xanue Tem
KOMNETeHHii
Tema 1 | Vnpasnenue Ilpeamer, uens u 3amaun Kypca. OCHOBHBIE MOHATHS TeopuM I1K-9
MOKYNaTeMbCKHUM NOTPeOUTENBCKOTO [OBEEHHS. Monephuctckoe MHPOBO33peHue,
NOBeJIeHHEM Kak ITosnTuBuM3M kak HayuHas MeTononorus. ITocTMomepHHCTCKME
HHCTPYMEHT HCCIIe I0BaHMA.
KOMMepueckoii
3¢ eKTHBHOCTH
Tema2 | Cermentuposanue | [Momsrie CerMeHTa  peiHka. [Iponecc CerMEHTHPOBAHHUS; IK-9
NOTPeOHTENIbCKOrO | conepxkanne  u TOC/ICN0BATENBHOCTE  3TamoB.  [Ipu3Haku
PBIHKa CErMEHTHPOBAHHS: reorpadHiIecKHii, acMorpagHyecKHii,
MOBEIEHYECKHIA, TcuXorpaduIeckuii, Kpurepun
CCTMCHTHPOBAHMA: €MKOCTh, AOCTYIIHOCT, CYLIECTBEHHOCTB,
NPHOBIIBHOCTb, COBMECTHMOCTE cermeHTa. Bribop nenesoro




Nen/n | HaumenoBauue tem Coxnepxanue Tem Koz
KOMNeTeHUHii
PBIHKa.
osuuunonupoBanue TOBapa, Ha pbiHke. CTpaTerun oxsara peinka:
X3PAKTEPHCTHKA H 0COOEHHOCTH NPHMEHEHHUS.

Tema3 | Cermentuposanue IIpombimienroe notpe6aenue u [IPOMBILIIEHHBIH MapKeTHHT. ITK-9,
PBIHKa OcoGEeHHOCTH 0Ky NATeNbCKOTO MoBe 1eHEs MpeANpUATHIT 1 IK-10
IPOMBIIIIEHHBIX opranusauui. CyobekTs, 06BbeKThl H XapaKTepHUCTHKA CIIpoca Ha
TOBapoOB PBIHKaX TOBaponpownssouteseii. [Ipouece TIOKYIIKH TOBapoB

TPOM3BONCTBEHHOTO HasHaueHns. Kputepuu cermentammm PBIHKa
TOBAapOB NMPOMBILLIEHHOTO Ha3HAYCHHS: pa3Mep mpeanpUsTHii-
TOTpeOHTeNeH, CTPYKTYpa KaHaTOB cOBITa, OpraHU3aLMOHHEIE
(OPMEI TOProBITH, TEXHUKA M TeXHOTOrHs OCYIIECTBIEHUST
3aKyTOK, HHOMBHIYATbHbIE CBOICTRA NpencraBurenei Gupm-
NoKynarenei: (Bospacr, 1o, obpasosanue, ocoberno
JITHOCTHBIC Ka4eCTBa, NO3BOJIAIOLIME YCTAHABIHBATS
AOBEPHTENILHBIC, APY/KECTBEHHbIE OTHOLICHNS MeKIY
KITHEHTaMH),

Tema 4 | [pouecc NpHHATHS Mozens npouecca mpuHATHS PELICHUA 0 nokynke. PaciumperHoe ITK-9,

PCIICHHA O IOKYIKE | H OTpaHHYEHHOE PeleHHe npoGuemsl. Turnsl npoueccon MK-10
TPHHATHA pewenns. OCHOBHbIE JTambl npouecca MPHHATHS
PCLLICHUA O [IOKYTIKe: 0CO3HaHHE NOTpebHOCTH,
MHQOPMALHOHHBIH MOHCK, [IpeOMOKYTI0YHas OlleHKa BAPHAHTOB,
NOKy1nka, noTpebienue (yaoBieTBOpeHe, 0cBOOOXKIEHHE).

Tema 5 | BHemnue baxropsi, | KyneTypa  kak fakrop  morpeburensckoro MOBeIeHHS. IK-17
BIIMAKOLINE HA Coumansras ctpykTypa o6mecrsa. Maiibie rpynmsl u rpynmossre
TIOBE/IeHHE KOMMYHHKalIMH KaK (GakTop MUKPOBIMAHMS Ha norpeburenscikoe
norpeburerneit noBeaeHUe. J[OMOXO03AHCTBO U cembsi Kak TIEPBUYHBIA BHEIIHMI

akrop mopenenns notpebureneii. Brusuue CUTYyallHd Ha
NOBEJEHHE MOTpeOHTENEi.

Tema 6 | BHyTpennne Pecypcer motpe6ureneit. 3nanus u OTHOLIEHHA MOTpebuTeNeii, IK-9
baxropel, Biustoume] Motnpamus u camoBocnpusTHe. JIMYHOCTB, UEHHOCTH M CTHIL
Ha NoBeAeHUE| JKM3HH. [IcHxonoruueckie npoueccol. O6yuyenue. Busuue
norpebureseit PCKIIaMbl Ha OTHOLICHHE W NOBELECHHE NIOTPeGHTENS.

Tema 7 | Koncwromepusm  u Otuveckne npoGremsl GH3Heca, Ilonste npas norpeGurens:

MOpaibHas paBo0 Ha Oe30MaCHOCTb, MpaBo Ha MHQOpMALHIO, TpaBo Ha [IK-17
OTBETCTBEHHOCTB BBIGOD, MpaBo Ha Bo3MeweHHe ymepba. 3akoHoxatensHas 3amura
Inpas noTpeduTeNe, ITpodeccuonansHas 3THKa H
| KOHCBHOMEPH3M.

Tema 8 | Mapkeruur CywmHocTs  MapkeTHHra B3aHMOOTHOLUEHHH ¢ noTpe6HTeqeM.
B3aMMOOTHOWICHNH ¢| YPOBHH  B3aHMOOTHOILEHMUI] ¢ moTpeGureneM. Bomorsa MK-17
norpeburenem MAapKETHHIa B3aHMOOTHOLIEHHH ¢ MOTpeGuTenEM. Ipumenenne

CRM-cucrem. J

6.4. Onucanme nokasareneii u KPHTEpHEB OLIEeHHBAHNS K
dTamax ux gopmuposanus,

OMMHMCaHHe KA OLICEHUBAHUSHA

OMIETEHUHH HA Pa3IHYHBIX

Tabnwma 7
Hokasarean u KPHTCPHH OUEHUBAHHS KOMITeTeHIHIT 1o JTanam ux popmMupoBaHusn
Hanmenosanue em | /P! Komne . 3yp |[loxasatenn Kpurepun Ouenka |
TeHUMIi OLEHHBAHHA OLIeHHBaHHUH
Vnpaenenue IIK-9 32 (IIK-9), Bonpocsl | Ouenka COTIHYHO» | OTIMYHO
NOKYNaTeTbCKUM V3(TIK-9) |Ha sx3amene BBICTAB/IACTCA CTYIEHTY, €CITH OH
MIOBEICHHEM Kak 1,13 rny6oko  u  mpouno YCBOMT
HHCTPYMEHT NPOTpaMMHBI i Martepua,
KOMMepYecKkoit HCUYEepITBIBAOLIIE,
3 pexTusHOCTH MOCNEN0BATENBHO,  YeTKO i
CermeHTHPOBaHME IK-9 32(T1K-9), Bonpock! | noruueckn CTPOHWHO H3Jjaraer ero
noTpebuTeNsCKOro Y3(IIK-9), |Hask3amene | Ha IK3aMEHE, VYMEET TecHo
PBIHKa BI1(T1IK-9), 2,29.30 YBASBIBATE TEOPHIO C MPAKTHKOIL,
B2(T1K-9) cBoboaHo crpasiseTcs c
CermeHTHpOBaHHe IK-9, 33(I1K-9), | Bompockr | 3amauamu, BOTIDOCAMH W IpYrHMH
PBIHKa IK-10 YI(TTK-9), |Ha sk3amene | Buzamu MPUMEHEHUS  3HAHMH, ]




Kombi Komme- IMoka3zatenn Kpurepun
HaumenoBanue Tem B Koawi 3YB (0 s R Ouenxka
TIPOMBbILUTIEHHBIX V2(ITK-9), 27,28 MpUYEM HE 3aTpyAHSeTcs ¢
TOBApOB BI(TIK-9), OTBETOM IIPH BUIOWU3MEHEHUH
B2(T1K-9), 3a1aHHit, MPaBUIBHO
3(TIK-10), 000CHOBBIBAET MPHHATOE
32(TIK-10), pelleHue.
33(I1K-10),
VI(TIK-10), Ouenka «xopomo» BbicTaBisieTcs | Xopomo
V2(IIK-10), CTYHEHTY, €CIIH OH TBEpIO 3HAeT
V3(TIK-10), MaTepuan, [rpaMOTHO M 10
B1(TIK-10), CyLIECTBY  W3JaraeT €ro, He
B2(TIK-10 IOIycKasl CYLLECTBEHHBIX
ITpouecc  npunATHA [TK-9, 32 (IIK-9), | Bompockl | HeTOYHOCTE! B OTBETE Ha BOMPOC,
PeLIeHHs 0 MOKYTKe MK-10 33 (TIK-9), |Ha 3x3ameHe | PaBUIBHO pHUMEHSAET
V2(TIK-9), 14-23 TEOpeTHYeCKUe TONOKEHUS MpH
V3(I1K-9), peleHnn NpaKTHIeCKHUX
BI(TIK-9), BONPOCOB M 3ajiay, BIaleeT
B2(T1K-9), HEeOOXONUMBIMH  HaBBIKAMH U
33(I1K-10), [pHEMaMH UX BbITOJIHEHHS.
V3(IIK-10),
B2(TIK-10) OueHKa  «yIOBJIETBOPHTENBLHOY | YIOBIETB
BBICTABJIAETCA CTYIEHTY, €CJIH OH | OPUTENBHO,
Breminue dakropsr, [K-17 31 (TIK-17), | Bompocekl | HMEET 3HaHMA TOJBKO OCHOBHOTO
BIIUAIOLINE HA YI(ITK-17), | Ha 3k3amMeHe | MaTephalia, HO HE YCBOHMI €ro
TIOBEIEHHE BI(IIK-17) 7-12 HeTanei, JI0MyCKaeT HeTOYHOCTH,
notpeduTenei HEJOCTATOYHO NIpaBHJIbHbIE
BHyTpenHue [1K-9 31 (TIK-9), | Bompocsr | GOpMyIHpOBKH, HapyLeHns
(hakTopsl, BIHAIOLIKE V3(IIK-9), |Ha 3k3ameHe | JIOrHUecKOil Mocie0BaTeIbHOCTH
Ha MOBEEHHE B2(ITK-9) 3-6 B H3JI0KEHHH IPOTPaMMHOI0
no]peﬁme_r[eﬁ marepuana, HCIIBITBIBAET
3aTPYIHEHHA TIPH BBIOJHEHHH
KoHcpromepusm Ml 31 (IIK-17), | Bonpockl NPaKTHYECKUX paloT.
MOpanbHas IK-17 V1 (IK-17), | Ha 3x3ame
OTBETCTBEHHOCTE BI(TIK-17) | He 25,26 Ouenka «HeynopieTBOpHTeNbHOY | Heynosie
MapkeTHHr 31 (IIK-17), | Bompocer | BbICTaBaIAeTCA CTYACHTY, | TBOPHTENb
B3aUMOOTHOWEHUH ¢  TIK-17 VI(IIK-17), | Ha KOTOpBIH He 3HAaeT 3HAYMTE/IbHON | HO
noTpeduTenem BI(TIK-17) | sx3amene "acTH NporpaMMHOro martepuana,
24 HOIMyCKaeT CYIIECTBEHHBIE
OLIHOKH, HEYBEPEHHO, c
60sIbILIEMHI 3aTPyIHEHUSAMHU
BBITIOJIHAET MPaKTHYECKHE
pabotel. Kak npasumo, ouenka
«HEY10BJIETBOPUTENTLHO)
CTABUTCA CTYJEHTaM, KOTOpBIE HE
MOIYT MPOAOJIKUTE 00yueHue Ge3
[OMOTHATENbHBIX  3aHATHH [0
COOTBETCTBYHOLIEH TUCLUILIHHE,

6.5. TunoBBIC KOHTPOIBHbIE 32TAHIS NN HHbIE MaTepHaJbl, HEOOX0IHUMBIE VISl OLCHKH
3HAHMH, YMCHHIi, HABBIKOB M (H/IH) ONBITA AEATEILHOCTH, XaPAKTEePH3YIOMHUX ITANBI
¢opmupoBanus KoMnereHumii B ponecce 0cBoeHNs 00pazoBaTeaBLHOI MPOrpaMmeI

Bonpoce! 1ist moaroToBku K onpocy
o auenuminne «IloBeaenne norpedureein»
Tema 1. YnpasiieHue nokynaTebCKAM MoBeIeHHEM KAK HHCTPYMEHT KOMMepYecKoi
ypdexTUBHOCTH
1. O6BeKT 1 MpesMeT AUCUMITTHHEL
2. MexmCIMILTHHAPHBIIH XapakTep Kypca «IloBenenue morpeGureneii».
3. Lenn v 3a1a9m MCCIENOBAHUS TTOBEICHUS TOTpEOUTENEI.




4. CoBpeMeHHbIE TIOIXOIEI K H3YYCHHIO OBEACHNS TOTpebuTeeit
Tema 2. CermentnpoBanue NOTPEOHTELCKOr0 PhIHKA
1. Towsitie cermenra pema.
2. IIpouenypa cermentnposanmus: TIOCJICIOBATEIBHOCTD M COZIEPIKAHHE CTAIMIL,
3. Ilpochus cermenTa.
4. Cenexums phIHOYHBIX CErMEHTOB.
5. Crpaterun oxBara peiHKka.
Tema 3. CermentupoBanmue PBIHKA NPOMBIIIJIEHHBIX TOBAPOB
1. OcobennocTn mosenerns HHCTUTYMOHAILHBIX TIOTPEGHTENEI,
2. Tlpouenypa 3akynku TPOMBIIITIEHHBIX TOBApPOB.
3. OcobennocTn mpuHsTHS PCIICHHS O 3aKyNKe MPOMBIIIICHHBIX TOBAPOB.
4. OpraHu3anHOHHbIE 1 IIPABOBBIC aCIEKTHI 3aKyTTOUYHOH e TeTBHOCTH.
5. Texunomnoruu sakymxku TIPOMBIIITIEHHEIX TOBApOB.
Tema 4. Ilponece npunsitus pellleHHs 0 MOKYIKe

1. Mozens mpouecca npunsitus PEIICHHUS O TIOKYTIKE.

2. Craguu mponecca npuusTHs PELIEeHUS O TTOKYIIKe.,

3. Konkypenrocnoco6uocTs TOBapa.

4. Beibop Bpemenu u mecra TTOKYTIKH.

5. Ouenka KavecTBa o6cTy)HBaHMS MOKYTIaTeNeH.

Tema 5. Buemune $akTopel, Biusiomue Ha MoBeTeHMe norpeduTeei

1.YpoBHu kyneTypHOTO pa3BHTHS.

1. Coumansuas crpatnduranus o6mectsa.

2. Pepepenthsie rpymmsr.

3. Binsinue cemby Ha [IOKYTIaTeIbCKOE MOBEICHHUE.,

4. CuTyatuBHEIe GaKTOPEI 0B TeHHS noTpeduTeNnel.

Tema 6. BuyTpennue $haxTopsl, Bausiomue Ha noBeneHne norpeduTeei

1 .Tleuxonornueckue (haxTopBI MOBe TEHNS NoTpeOUTENeH.

2.JInuHOCTHBIE (axrope! mopeenns noTpebuTeNeH.

3.MeTobl BoseicTBHS Ha MMOKYIIaTeJIbCKOE MOBEIeHHE.,

Tema 7. Koncwiomepusm u MOpA/ILHAS OTBETCTBEHHOCTD

1. Otuueckue ocHoBBI BeneHus Gu3neca.

2. KopriopatusHas kynsTypa B cHcTeme B3aHMOOTHOILECHHUH ¢ TOTPeOUTENSIMY.
3.IlpaBa notpe6ures.

4. Tlommruyeckue u opugmaecke MCXaHM3MBbI 3aIIUTHI 1IPaB MOTpeOHTEIEi .

Tema 8. Mapkerunr B3AHMOOTHOWIEHHI ¢ MOTpeOHTE IEeM

1.CoBpemennas xounenmus MapKeTHHTa.

2.KadecTBo 06cIyRuBanms MOKyTIaTee,

3.0co6ennoCTH ucnoss3oBanust CRM-cucrem.

4. MapKeTHHTOBBIE HcCTeOBAHUS noTpebuTeei.

IIpumepni TecToBBIX 3a12HMIT
1o ruenunuine «Ilosexenne norpedureeiiy, HCTI0/TE3y eMBIX NIPH TEKYHIeM KOHTPO.Ie

Peiitunr-konTposs Nel
1. Jlns ocymectsienus o6mena HEOOXOMMEI CITE/lyFONIHE YCIIOBUS (OTMETBTE HYXHBIE
BapHaHTHI);
a) HaJIM9He JBYX MK 60Tee CTOpPOH;
0) onHa U3 cTOpoH okasbBaeTCs B BRIMTDBILIE, & APYras B MPOUTPHIIIE;
B) K&XIast U3 CTOPOH HMeeT 00BeKT, KOTOpPEIH IpeacTasseT OTPEJEIEHHYI0 LIEHHOCT TSl
JAPYTOH CTOPOHEI;
T) HAJIMYHE TPEX CTOPOH;
M) KOKIast B3 CTOPOH SIBJIETCS CBOGOIHOM B CBOeM BBIOOpE.



2. Ecnut ipenoskenne TIPEBBIIIACT CIIPOC, TO TAKOH PLIHOK HA3BIBACTCS:

a) PBIHKOM TIOKyTIaTeJIsi;

0) peIHKOM TIpojiaBLa;

B) MOHOTIOJILHBIM PBIHKOM.

3. OcHoBHas 1eTb MapKeTHHTa OTHOIICHM:

a) TIPUBJIETb Kak MOXKHO GOJIBIIE HOBBIX TOKynaresiei;

0) yaepxats cBonx TOKyIIaTenei;

B) YBEIIHYHTE 00beM TPOAIAK 32 CHET YTy4IIeH s TOPrOBOTO CepBHCa.

4. ®opmyta, BEpakaromas CHIPaBeTMBBIH 171 06€HX CTOPOH 0OMeH:

a) 3aTPaThl IPOM3BOUTENTS = 3aTpaThl MOTpeOHuTENS:

6) BBITOIA IPOM3BOIMTENS / 3aTpaTel IPOU3BOINTENIS = BBIIO/a OTPeGHUTE NS / 3aTpaTkl
norpedures;

B) BBITOJ1a [IPOU3BOIMTENS = BRIrOa notrpedurens.

5. B mocnennue roner pasmuyus MEXIy NOTPEOUTENECKUMHU M IPOH3BOACTREHHEIMH PBIHKaMu:
a) cTaHoOBsTCs Gostee rIyOOKHMH;

0) npaktuyecku He H3MCHSIOTCS, OCTaBasICh TAKMMH K€, KAKUMH ObuTH;

B) CTAaHOBSITCS MEHEE SBHBIMH.

6. Metox «mapouroro peraray sto:

a) pa3paboTKa U CO3aHue HOBOI YIIaKOBKH JUISl TOBapa;

0) pactipoctpanenue CYIIECTBYIOMIET0 MapOYHOTO Ha3BaHHS HA HOBEIE TIPOIYKTBI;

B) o hekTHBHOE TIOSHITHOHMPOBAHHE CBOETO TOBAPA OTHOCHTEIEHO TOBapPOB-KOHKYPEHTOB.
7. Hayka, paccmaTpuBaromas noseienme MOTPEOHTENS KaK 1eNb 3HAKOB U CHMBOJIOB, YATAEMBIX
OKPYKarOUIUMH Ha3bIBACTCS:

a) MepYaHaai3uHT;

0) repmeHeBTHKA;

B) OpoH/UHT.

8. PeIHOYHBII paspeis o10:

a) HECOOTBETCTBHE TIPeIOKEHHIE IPOJIaBIIOB MOXKETAHUSIM U OXKHIAHHAM norpeburerneii;
6) 6ombmIoe paccTosHue IEPEBO3KH TOBAPA MEMKIY IPOU3BOIUTEIEM H OTpebHuTeIeM;
B) CE30HHOE TIpeKpaIeHne peam3aunm Kakoro-mm6o Tosapa.

9. Hepynxunonansupiii CIIpOC 3TO:

a) CIIpoC, KOTOPBIH BO3HUKaeT Y MOTPeOHTEIs He B CHILY XapaKTepHCTHK TOBapa, a 1Mo
BIIMSIHAEM Ipyrux (GakTopos;

6) crpoc, B ocHOBe KOTOPOTO JIe3KAT MaTeHTHbIC (Heoco3HaHHBIE) TOTpeOHOCTH;

B) aGCOIOTHO HE3TaCTHYHBIH cIpoc.

10. K Heq)yHKuHOHansHomy CIIPOCY HE OTHOCHTCS:

a) UIMITyJIbCHBHBIE TOKYTIKH;

0) CIIeKy/IATHBHBI CIpoc;

B) HEANACTHYHBIH CIIpOC.

11. K mobymurensapm (akropam, BO3JICHCTBYIOMIMM Ha MIOTPeGHTENIS, OTHOCHTCS:

a) MapKeTHHTOBBIE HCCITeI0BAHIS :

0) ToBap;

B) IIE€Ha;

I') CErMEHTHPOBAHHE PhIHKA,

12. B «4epHblit smmK» co3uamms TOTPEOHTEIS BXOTAT:

a) XapaKTePHUCTHKH norpedures;

6) peknama;

B) BBIGOD TOBapa M MapKHu;

I') IPOIECC TIPHHSATHSI peleHwus.

13. Buxesuopusm st1o:

a) HayKa, KOTopas u3y4aer 0003peBacMoe NOBEIEHHE HHIUBHIY YMOB;

0) onHa U3 Teopwit MoTHBaIHH noTpebuTeneii;

B) HayKa, KOTOpas M3y4aeT KU3HEHHbIH CTHIIb 1 JINIHOCTHBIC XapaKTEPUCTHKH MTOTpeOHTENIeH.



14. ITokymnku, oTHOCSIMECs K OPraHU3aUMOHHOMY [OTPEOUTENBCKOMY MOBEICHUIO:
a) 06BIYHO HOCSAT HHIHBUY alTbHBIH XapakTep;

0) 06BrHO nenaroTes crenuatCTaMy IO JIaHHOMY TOBapy;

M) O4EHB YaCTO AENAIOTCS HA OCHOBE SMOIUOHANBHBIX (haKTOPOB;

T) IIPH TIOKYTIKE TIPeIoIaraoTes MHTCHCHBHBIC H JUTHTEIIBHBIE IIEPErOBOPHI MEXIY IPONaBIOM
H [IOKyTIaTeseM.

15. Beinenenue «ITosenenms IOTpeOHTENEl) KaK OTACBHOM MHCIHILTHHE IPOU30ILIO:
a) B 20-e roas1 XX Beka;

0) B 60-¢ rozer XX Bexa;

B) B 80-¢ roasr XX Beka.

16. Unero ToBapHoro (ernmusma TP TOKHIT;

a) Ouminn Kotnep;

0) Makc Bebep;

B) Kapr Mapke.

17. Konuenuuro cratycupix TPYNI ChOPMyYITHPOBAT COLMOIIOT:

a) Maxc Bebep;

0) T. BeGien:

B) B. 3om6apr.

18. Hepatmonansroe nosenenue TIOTpeOUTENEH IEPBBIM HAYAI HCCTEIOBATE:

a) 3ombapr;

0) BeGnen:

B) 3UrMeb.

19. Crannapraas xpupas Gespasmidus noTpebuTens nMeet BHII;:

a) TUnepOoITBI;

0) mapaGosr;

B) IorapuMudeckoit hyHKIHm,

20. Tnst pacuera npenensHoi HOPMBI 3aMCILEHHS HCIIONB3yeTcst hopMyta (qluq2
COOTBETCTBEHHO NMPHOGPETAEMOE KOJIMYECTRO TEPBOro U BTOPOTO TOBApOB):

a) Aql*Aq2;

0) -Aq2/Aq1;

B) Aq2/Aql.

PeiTunr-konrpoan Ne 2
1. Yxasanusiit Ha rpaguke Bux KPUBEIE Ge3pas/iMIns HMEIOT B ClIEyIOMIEM cllyqae:
ql u g2 — konuuecTra nprobpeTaeMoro notpebutenem 1-ro u 2-ro ToBapoB 2 112 q2 gl
a) ToBapsl 1 ¥ 2 0IMHAKOBO HEOOXO0IUMBI IOTPEBHTENIO B JIOGEIX KOJIMYECTBAX;
0) ToBap 1 Hyxen TIOTpeOUTENIO, a TOBap 2 HeT;
B) TOBapHI | M 2 HMEIOT IOMIe3HOCTD Ui IOTPEOUTEIS TONIBKO B OMHAKOBBIX KOJTHYECTBAX,
2. Ilpu siBIeHMH HACHIIEHNS KPHBBIE 0€3pa3iInyums HMEIOT BHIT:
a) TUIEepOOITB;
0) anmurnca;
B) NIPSIMOIA.
3. IapannensHslit cBAT G10mKeTHOI JIMHUH TIOTPEOHTEISt IPOHCXOIUT B CIyJae, Korjaa:
a) H3MEHHJIACh LIeHa TIePBOro TOBapa;
0) u3MeHuIack nena BTOPOI'O TOBapa;
B) H3MEHHIINCH JOXOIEI noTpeduTEIsI,
4. Ha pucyHxke nokasan cpur OrO[KeTHOM THHHH NOTPEOHTENS, KOTOPBII IPOH30IIeT
BCJIEICTBHE:
a) YMCHBIICHHS! LIEHBI TIEPBOro TOBapa;0) yBETMYEHHS LIEHBI TIEPBOTO TOBapa; B) yMEHbIIEHUS
LICHBI BTOPOTO TOBapa. 42q1
5. ®opmyita, oTpaxkaromas MaKCHMYM yIOBICTBOPEHHS TIOTPEOHTENS UMEET BT
a) P2*P1=Aq1*Aq2;
0) P1*Aql=P2*Aq2;



B) P2*Aq1=P1*Aq2.

6. Ecin ToBaper X u V sBisiotes B3anMosaMeHsem bIMH, TO YMEHBIIICHHE LIEHBI Ha TOBap X
TIPHBENIET K:

a) YBETHYEHHIO CIIPOCa Ha TOBap V;

0) ymenbIeHuIO cripoca Ha TOBap Y,

B) YMEHBIICHHIO CIPOCa Ha ToBap X;

7. Ecnin ToBapet X 'V sBastores B3aUMOJOTOIHSAIOIHMHY, TO YMEHBINECHHE IEHbI HA ToBap X
TIPHBEET K:

a) YBETMYEHHIO CIIpoca Ha TOBap Y;

0) yMeHbIIeH IO cripoca Ha ToBap Y;

B) YMEHBIICHHUIO CIIpOCa Ha TOBap X;

8. Ecoi pu yBenmmaennn noxomos noTpeburens, 3aTpatel Ha ToBap X YBEITHUHBAIOTCS, HO €r0
AOJIA B TOXOJ€ YMEHBIIAETCS, TO TOBap X OTHOCHTCS K:

a) HU3KOKAYeCTBEHHBIM (Xyammm) ToBapam;

0) k HeO6XOMUMEIM ToBapanm;

B) K IIPEJIMETaM POCKOILIIH.

9. Ha pucyske nokasana KpuBast JHreis (R — BenmudiHa 10X010B HOTPEOHTEINS;  — KOJIMYEeCTBO
NPHOOPETaEMOro ToBapa) 1yist TOBapa, KOTOPhIA OTHOCHTCS:

a) K HU3KOKa4eCTBEHHBIM (Xynmum) ToBapam; 6) K HEOBXOIUMEIM TOBapam; B) K TpeaMeTam
pockommu. Rq

10. KpuBasi DHrenst mokasssaer 3aBHCUMOCTb:

a) 3aTpaT Ha KaKoH-m60 TOBAap H I0XOI0B MOTPeOUTENS;

0) 3aTpar Ha kakoi-TH60 TOBap H €ro IEeHBI;

B) LIEHbI Ha TOBAp M 06BbEMA ero TIOKYTIKH.

11. Cnipoc Ha ToBap cuntaercs HE3JIACTHYHBIM, €CITH KOIQHUIIUEHT 3TaCTHYHOCTH IS 9TOr0
TOBapa:

a) <l;

6)=1;

B) >1.

12. Cripoc siBsteTcs HesnacTHUHBM:

a) JUIs TOBapOB TIEPBOIA HE0OX0IuMoCTH;

0) 114 IpeIMETOB pocKomH:

B) JUIl HH3KOKAYECTBEHHBIX (Xyammx) ToBapos.

13. SIBnenwe, korna cHmkenne mens: TIPUBOJIMT K yMCHBIICHHIO CIPOCa, H HA060pOT,
Ha3bIBAETCS APaAlOKCOM:

a) 3ombapra;

6) BeGrena;

B) 'nddena.

14. Jinst pacuera eMKocTH phIHKa GBITOBOM TEXHHKH Jy4LI€ BCETO MCITONIB30BATh METOL,
OCHOBAHHBIH Ha:

a) HopMax MmoTpeGeHus;

0) cymmMHpOBaH#s IepPBHUHBIX, 3aMEIIAIOIINX U JIOMOJHATENBHBIX PONAXK;

B) KO3 duImenTax npuBeaeHns 06beMoB IIPOJIaK.

15. Pacuer Ha ocHoBe CTaHJIapTHBIX HOPM OTpebieHus GyneT Hanboslee TOYHBIM npu
PEJICTICHHH EMKOCTH PBIHKA:

a) MSICHBIX TIPOJIYKTOB;

6) dpykToB;

B) COJIH.

16. Bremunmu dakropamu Busams na TIOBEJIEHNE MTOTPEOUTENIEN SIBIASIOTCS:

a) KyJIbTypa;

6) MoTHBanHs;

B) XKH3HCHHBINA CTHIIb;

I') IEHHOCTH;



1) COLMAbHbIA cTaryc.

17. B nousiTHE Ky/IBTYpa BXOIHT:

a) MOpaJIbHBIE LIEHHOCTH,

0) BPOXKIEHHBIE HHCTHHKTBHI;

B) IPHHATEIC HOPMBI I0BE/ICHHS.

18. OHMM 13 3IEMEHTOB KyITYPHI KHTANIEB SBISETCS KOJIJICKTHBH3M, YTO OTHOCHTCS
K IDYIIIE IIEHHOCTEH, OpHEeHTHPOBAHHBIX HA:

a) Ha cpey;

0) na xpyroro;

B) Ha cebs.

19. K kaxoit rpymme meHHOCTe BBICOKAS CKIOHHOCTD HalliK K M3MECHEHHUSIM OTHOCHTCS K TPYIIIe
HEHHOCTEH, OPUEHTHPOBAHHEIX Ha:

a) Ha cpeny;

6) Ha apyroro;

B) Ha cebs.

20. B ocHOBE KOHLENIIMU MOJIEPHI3MA JIEKHT HOCTYyJNar:

a) 0CHOBa 001IIeCTBa — MOTpeDIIeHHE;

0) MMp HaXOJMTCS B OJHOTMHEHHOM 1 OIHOBapHaHTHOM Pa3BHUTHH;
B) MU SIBJISICTCS [I03HABACMBIM

I) CTPEMIIEHHE K Pa3roCcy1apCTBICHAIO obmecTsa;

1) Bepa B Iporpecc.

Pefitnnr-konTpoas Ne 3
1. B 0cHOBE KOHIIEIILINY TOCTMOIEPHH3MA JIEKHT CIIETYIOITHI TOCTYIIAT:
a) IOTPEOICHNE — 3TO HE HHCTPYMEHTATbHAS ACATEIBHOCTB, & II0TPEOIIeHHEe CUMBOIIOR;
0) Hepapxus KyIbTyp ¢ BBIIEIEHHEM ATAJOHHBIX;
B) KyJIbTypa (pparMenTapHa;
r) Bepa B CBeTIIOe OyyImee;
J{) MaccoBOE MPOM3BOJICTBO OXMHAKOBBIX BEIIEH.
2. C TOUKHM 3peHHs MO3UTHBH3MA ISl HCCIIEIOBAHNS notpedurenei 3pdexkTusHee
HCTIONIB30BaTh:
a) Ka4eCTBCHHBIE METOJIBI;
0) KOJTMYEeCTBEHHBIE METOIBI;
B) IPOEKTHBHEIE METOBI.
3. OCHOBHBIE HIICH MO3NTHBU3MA 3aKIIOUAIOTCS B TOM, YTO:
a) I0TPeGUTEITb IPHHUMAET PALHOHATHHbIC PELIEHUS O MOKYITKE;
0) ouenKa KayecTBa ToBapa sBISIETCS CyOBEKTHBHOIM;
B) Pe3yIIBTaTHl HCCITCI0BAHUS BEIGOPKH noTpeOuTENeH Beera MOXKHO HCIIONB30BaTh JUTS BCErO
HaCeJICHHS,
I) IPUYMHY HEJb3s OTACTHTE OT CJIEICTBHSI.
4. KoHuenuusi, NnpoTHBOTIOIOKHAS MO3UTHBU3MY 3TO:
a) MHTEPIIPETHBU3M;
0) MmeTapmsuka;
B) IHAJIEKTHKA.
5. Kondopmusm sro:
a) HapyIeHHe HEMHCAHHBIX HOPM 061IecTBa;
0) HapyIIeHHe THCAHHBIX HOPM 06IIECTBa (HampuMep, 3aKOHOB);
B) IIOJIHOE NPUHATHE HOPM 0BIIecTBa.
6. JleBHaHTHOE NOBE/ICHHE 03HAYACT:
a) HapylIeHHUEe HEMHCAHHBIX HOPM 00IIecTBa;
0) HapyuIeHHE IHCAHHBIX HOPM OGIIECTRA (HampuMep, 3aKOHOB);
B) TIOJIHOE NIPUHATHE HOPM OOIIECTBA.
7. B Poccnm, o cpaBrenmio ¢ CIIIA, miuchMeHHBIe (hopMaTbHBIE KOHTPAKTBI HTPAIOT:



a) MEHBIIYIO POJIb;

0) TakyIo xe poJib;

B) OOJIBIIYIO POJTE.

8. KynsTypHeiit mok npesncrasmsier co6oit:

a) Pe3Koe M 3HAUMTEILHOE H3MEHEHe KYIBTYpBI 0011IeCTBa;

0) peakuus MHIMBH/IA, OKA3aBLIETOCH B 9yXOM OOILIECTBE, W UCIIBITHIBAOIIENO

B CBSI3H C 9THM TPYJIHOCTH;

B) TIOSIBJICHHE CYOKYIBTYpBI, pe3Ko OTIMYAOmEHCs OT TOCIIOICTBYIOIIIEHA.

9. SIBneHME, KOA KATACI OKA3alICs B CIIIA, cTpeMATCS MaKCUMAIBHO OTKA3aThCs OT CBOeH
KYJIBTYPEI ¥ yCBOUTE KynbTypy CIIIA, HassBaeTes:

a) TeTTOM3aLHs;

0) KonoHu3aLus;

B) ACCHMHUJISIIIHSI,

10. Korzna ToBap nokymaror, B mepeyio O9epe/ib, UL BIaACHUS HM U TOJIBKO YKe TI0CTe KaK
CPEACTBO A7Tst YIOBIETBOPCHHUS KAKHX-1IHO0 MOTPEGHOCTEM, TO 3TO OTPaKaeT KOHIIEMIHIO:
@) KOHEYHOTO MaTepHAIH3MA;

0) HHCTpYMeHTaIbHOTO MaTepHan3Ma;

B) AMANEKTHYECKOrO MaTepHaTH3Ma.

11. OcobeHHOCTBIO MOEI sIBIISIETCS:

a) 00s13aTeNIbHOCTS;

0) yHHBEpCAIBLHOCTE;

B) IEMOHCTPATHBHOCTE;

T) YCTOHYHBOCTS.

12. Ha motpe6uress Hambonee npsiMoe BIMSHHE OKA3LIBAIOT:

a) COIMAIBHBIN KiTacc;

6) pedepeHTHBIE rpymIIBL;

B) IOMOXO035HCTBa.

13. ConmanbHslit Ki1ace onpexeliseTcs Ha OCHOBE CIIEIYIOIHUX TEPEMEHHBIX:

a) 3aHATHE;

0) MoTHBanus;

B) IIEHHOCTHBIE OpHEHTAINH;

I') B3aHMO/ICHCTBHS:

J1) MHTEHCHBHOCTH MOTPeGICHHS.

14. Kpucrannmusanus craryca mo PA3HBEIM XapaKTePUCTHKAM OCHOBAHA Ha TOM, YTO:
a) TIpH OTIPe/Ie/IEHHBIX YCIOBUSIX BO3MOKEH [IEPEXOX MOTPEOUTEIIS U3 OHOTO CTAaTyca B APYTOi;
6) GOJIBIIMHCTBO CTATYCHBIX OLEHOK B3aHMOCBS3aHBI MEXIY COOOIi;

B) HHIMBHAYYM YaCTO JA€T CBOUM XapaKTCPHUCTHKAM 3aBBINIEHHBIE OIIEHKH,

15. B nokasaremu conmansaoro CTaryca He BXOIHT:

a) 3aHsATHE;

6) moxon;

B) CTUJIb )KM3HH;

r) o6pa3zoBanue.

16. lns vccnenosanus conmaibHOro CTaTyca MCIIONB3YIOTCS METOIBI:

a) OOBEeKTUBHBIC U CyOHLEKTHBHEIE,

0) KOJMYECTBEHHBIE M KAYECTBEHHEIE;

B) TOUHBIE W TIPHOIHIKEHHBIE,

17. Ctpana, B KOTOpPO#f conManbHas MOBHIEHOCTE (mepexon motpebuteneit U3 0HOTO
COLMAIIBHOTO CTaTyca B APYyToif) Hanboee BLICOKA:

a) CIIIA;

6) Poccru;

B) Unanu.

18. Biustue pexmamsr HanGootee OTPaHHUYEHO Ha:

a) Ha BBICIIIHE KJIACCH;



0) Ha cpeltHHMe Kiacchr;

B) Ha HU3IIHE KJIaCCHI,

19. Cempst siBserest ... pedeperTHOI rpymmoi (BcTaBBTE MpONyIIEHHOE CJI0BO)::
a) IepBUYHOII;

6) BTOpHYHOIA;

B) popMaibHOI;

I) HehOPMATBHOI,

20. HeBo3mosxeH CIICZTyIOIIMH THII BAHSHHSA pe()epeHTHBIX TpyIII:
a) “HpOPMAIIHOHHOE BITHsAHME:

0) MMPEKTHBHOE BIHSHUE;

B) HOPMAaTHBHOE BITHSHHE,

Pernament NIpOBeJIcHHS TCKYILIETO KOHTPOJIS ¥ OLIECHUBAHUS

Ne Bun pa6otsr [IpomomxurensroCTH
L. Ilpenen anurenbHOCTH TecTHpoBanHS (20 Bompocos) 35-40 muH.
2 BHeceHnne wcnpasnennii 10 5 MuH,

Hroro (B pacuere Ha Tect) 10 45 mMuH. J

Ob6mee pacnpenenenne 6asios TEKYIIEro KOHTPOJISA 0 BHAAM y4eGHBIX paGoT st
CTYJI€HTOB (B COOTBETCTBHH ¢ [Monoxennem)

—PeﬁTHHF-KOHTDOHh 1 Tecr 20 Bonpocos Ho 10 6annos
Pe#TuHr-konTpOIH 2 Tecr 20 Bonpocos Ho 10 6amwiop
PeATHHT KoHTpOE 3 Tect 20 Bonpocos Ho 15 Gamnos
Ilocewenue 3ansTHii cTyaentom 5 6amnos
HonomHuTensHble Gauts 5 bamnos
(6onychI)

Beinonuenne cemectposoro 15 Gannos
TIaHa caMOCTOATENLHOM paboThl
| Hroro | Jlo 60 Gawios

Bonpocei k sx3ameny no auennminne «IloBenenne morpedureeii»
1. IloHsiTue, HeTopus u3ydeHns u Mozels IloBenenus norpeburerneit
2. Ocobennoctn CETMEHTHPOBAHUS MOTPEOUTENIBCKUX PHIHKOB
3. OcHOBHBIE (BakTOpEL, onpenensiomue [losenenne norpedureneit
4. MupuBuyanbHele pasinaus kak (hakTop noTpebutensckoro moBexe s
5. llcnxonoruyeckue npoueccsr kax (akTop moTpeGHTENECKOrO MOBEIEHNS
6. Bimstane pexnams! Ha oTHOmeHHE 1 TIOBEJICHHE TOTPeOHTE IS
7. Brmsiune cpeer Ha [ToBenerue noTpeduTenei
8. Kynbrypa kak daxrop MOTPEOHTENBCKOTO TIOBEIEHUS
9. OCHOBHBIE KyIIbTypHBIE ICHHOCTH: BIMSAHME Ha MapKeTHHT
10. Counanbroe npocrpanctso MOTPEOHTENS ¥ COUMATBHBIE TPYIIIIET
11. Onpenenenue connaneHbIX KIraccos
12. Mapxketusr B pazmuunbIX cermenTax COLHATBHBIX KJIACCOB
13. Tamsl nokymaTeTbckoro moBeeHms
14. Ilpoueccrr npunsTHst pernenus NOTPEOUTETEM H UX 0COBEHHOCTH
15. Mogens nponecca npunsThs pernenus
16. Tumsl mpoeccor npunsTHS peleHus
17. ®akropel, Bausionme Ha pacIuperHue pereHus npobaemsr
18. Orpanmyennoe pemenne MpoOieMbr: BeMyaiimas npoGiema MapKeTUHra



19. Cragun npouecca npussTHs peleHus

20. Oco3Hanme MOTPeGHOCTH | MOHCK uHbopmanuu

21. Ouenka BapHaHTOB IMepeT MOKYIKOM

22. Tokymka

23. ITotpebienne, YIOBJICTBOPEHHE, OCBOOOKICHHE

24. PazpaboTka BCeCTOPOHHMX CTpaTeruii B pO3HUYHOH TOPropie
25. Tlonnmanue npas motpeGuTeneit

26. IpoeccHonanbHas HTHKA U KOHCBIOMEPH3M

6.6. Metoauueckne matepuasi, ONpene IsTIoNHe Mpoueaypbl OUeHHBAHUS 3HAHMIA,
YMEHHUH, HABBIKOB H (WJIH) ONBITA AEATEILHOCTH, XapaKTEePH3YIMHUX ITANBI
dopmMupoBaHus KoMIeTeHIHUIT

Onpoc nposoxut mnpenomaBatens mo Bcem Temam AUCUMIUTHHBL. 3HaHWS, yMEHHS,
HABBIKA CTYJICHTA NIPH MPOBEICHHH OMPOCa OLICHHBAIOTCS «3aYTEHOY, KHE 3a4TEHOY. OcHoBoit
AL ONPE/ICNICHA  OLCHKH  CIYKHT ~ YPOBEHb  yCBOEHMS CTyNCHTaMH  Marepuaa,
TIPEAYCMOTPEHHOTO TaHHO# pabodeii mporpaMMoii.

OuennBanue cTyaenTa na onpoce mo mucumiinge «llosexenne norpedbureeii»

Ouenka Tpebosanus k 3HAHUAM

OueHka «3a4TeHo» BBICTaBIAETCH CTYNEHTY, KOTOpbI/i YCBOMJ NpeayCMOTPEeHHBbIiA
MPOTPAMMHBIH  MaTepHan; MNpaBHIBHO, C  NpPHBEIEHHEM IPUMEPOB,  MOKa3aJ

«3auTeHo» CHCTEMAaTH3HPOBAHHBIC 3HAHHA 110 TeMe IMCLMIUIHHBI, CHOCOGEH CBS3aTh TEOPHIO ¢
NPaKTHKOH, TeMy BOMpOCAa C APYTHMH TeMam¥ OAHHOLO Kypca, OpYTHX H3ydaeMbIX
IIPEIMETOB.

OueHKa «He 3a4TEHO» BHICTABIIAETCS B CIEIYIOIIHX CIyYasx:

1. Ctynent He crpamncs c 3dlaHHEM, HE MOKET OTBETHTh Ha BOMPOCHI, TIPELIOKEHHbIE
npenonasaresieM, He 00JagaeT HLENOCTHBIM NpeCTaB/ICcHHEM 00 u3yyaemoil Teme u ee
B3aHMOCBS34X.

2. OTBeT Ha BOMPOC MONHOCTBIO OTCYTCTBYET,

3. OTka3s ot oTBeTa.

«He 3auteno»

Tecr ouennBaercs npenogasatenem o crcreme «3aYTEHOY, KHE 3a4TEHOY.
Kpurepun u nokasarenn, ncnosssyemnre NP OEHHBAHHM TeCTa

Kpurepun IMokaszaTenn _I
0-59% npaBHiIBHBIX OTBETOB He 3aureno
I 60-100% npaBuiIbHEIX 0TBETOB 3aurteHo

OK3aMeH IpHHHMaeT Jextop. OneHka 3HaHHH CTyZeHTa Ha 9K3aMeHe HOCHT
KOMITJICKCHBIH XapaKTep W ONPeNeNseTcs ero:
- OTBETOM Ha HK3aMEHE;
- PCHTHHTOBBIMHU GastaMu, HabHupaeMbIMuU CTYJICHTOM II0 HTOTaM TpeX TEeKYIIHX

KOHTpOeH.
3HaHUS, yMEHUS], HABBIKH CTYICHTA IIPH TIPOBEJICHUM YCTHOTO HK3aMEHa 110 IHCIUILTHHE
OIIEHHUBAIOTCS o CHCTEME: «OTIIHYHOY, «X0OpoIIoy, «YHOBIETBOPHTEIILHOY,

«HCYNIOBJICTBOPATENBHO». OCHOBOM Uit ONpeNelNeHHs ONEeHKH CIIY)XUT YPOBEHBb YCBOCHHS
CTYACHTaMH MaTepHala, MpexyCMOTPEHHOrO NaHHOM paboueil mporpammoit. MakcHMAaTBHOE
KOJIMIECTBO 0asmioB, KoTopoe CTYNCHT MOXET TIOTYy4YUTh Ha JK3aAMEHE, B COOTBETCTBHM C
[Tonoxennem coctasmser 40 Gamios.

Ouennpanue oTBeta cTyaeHTa Ha YK3aMeHe 110 AHCHHILTHHE
«IloBeienne moTpebuTE I

[ Ouenka s §
Giiiax Ouenka TpeboBanus k 3HanuAM
30-40 OLeHka «OTIMYHO» BBICTABIACTCS CTYHEHTY, €CIH OH IJIy0OKO M HPOYHO YCBOMIY
GaIIoB «OTIHIHOY»  [IPOrpaMMHBIii MaTepHail, MCYEPHBIBAIOLIE, MOCIEI0BATENbHO, YeTKO M JIOTHYECKH
CTPOHHO M3/1araeT ero Ha 3K3aMeHe, YMEET TeCHO YBA3BIBATH TEOPHIO C MPAKTHKOIA,




CBOGOJHO CTPaBIIFeTCA C 3alauaMmy, BONMPOCaMH M AOPYTHMH BHJAMH NPHMEHEH
BHAHUH, MpHYEM He 3aTPYIHACTCA C OTBETOM NPH BHAOM3MEHEHHH 3a71aHUi
MPaBHIEHO 0G0CHOBBIBACT IIPHHATOE PELIEHHE.

»

paboTsL

Kak npasmio, ouenxa «HEYOBJIETBOPUTENBHOY CTABUTCA CTYHEHTAM,
KOTOpbI€ HE MOrYT NPOXOIKHTH OOyueHne Ge3 NONOMHMTENBHBIX 3aHSTHH Mo
COOTBETCTBYHOILEH THCLHITIMHE.

20-29 OleHKa «XOpOIIO» BBICTABIAETCS CTYNEHTY, €CIM OH TBEpIO 3HAaeT MaTepual
6aIoB (PAMOTHO H M0 CYWIECTBY HM3JIAra€T €ro, He IOMYCKas CYIIECTBEHHBIX HETOYHOCTE
«Xopowo» B oTBETE Ha BOMpOC, MPaBWIBHO TPUMEHSET TEOPETHYECKHE MONOKEHHS Mp
PCLICHMH IPAKTHYECKHX BOMPOCOB M 3a]ay, BITAJ€eT HEOOXOAMMBIMH HABBIKAMH
MpUEMaMH WX BBITIOJIHEHHUA.
10 -19 OleHKa «yIOBJIETBOPHUTEIBHO» BBICTABIACTCA CTYNEHTY, €ClM OH HMMEEeT 3HaHHA
6aIoB «Ynopnerpo [[O1PKO OCHOBHOTO MaTepHasa, HO He YCBOWI €ro IeTaieii, 1OMycKaeT HETOYHOCTH,
PHTEITEHON HEIIOCTATOYHO NIpaBHIbHbIE (bopMyTHpOBKH, HapyIIeHus JIOTHYECKOH
[I0C/ICI0BATE/ILHOCTH B M3JIOKEHMH TIPOrPaMMHOIO Marepuana, HCIbIThIBACT
BAaTpYNHCHHUS NIPH BBINOJIHEHHH NPAKTHYECKHX paboT.
Memnee OueHka «HeyIOBJIETBOPHTENbHO» BBICTABISETCA CTYOEHTY, KOTOpBIi HEe 3HaeT
10 «Heyiionner 3HAUUTENIBHOH HacTH MPOrpaMMHOTO MaTepHana, JOMycKaeT CyLIeCTBEHHbIE
Garios SoPETeNLHO OIMOKH, HEYBEPEHHO, C GOJIBIIMMH 3aTPYOHEHHUAMH BBIMOJIHAET MpaKTHYECKHe

MakcumansHas cymma Gamios, HabHpaeMasl CTYIEHTOM MO JWCHHIUIHHE «IloBEIcHE
NoTpeOHTeNel» B TeueHHe ceMecTpa pasHa 100,
HUToroBoe oneHHBaHue CTY/IeHTa N0 AHCHUILIMHE «IloBeaenne noTpeduTe.IE»

Ouenka
B Daytax

Ouenka no wkase

O6ocHoBaHue

VYpoeHn
copMHPOBaHHOCTH
KOMIIETEHLIHA

91-100

«OTIU4HO»

Teopetnueckoe coneprKaHHe Kypca
OCBOCHO  MOJHOCTBIO, Ge3  mpobenos
HEOOXONMMbIE  MpaKTHUECKHE  HABBIKH
paboTel ¢ OCBOEHHBIM MaTepHaiom
COPMHPOBAHBI, BCE  MpemyCMOTpEHHbIE
nporpamMmmod o0yueHus yueOHblE 3amaHus
BBITIOJIHEHBI, KAaYeCTBO WX BBINOJHEHHS
OLUEHEHO 4YHCcaoM Oamnos, OGIM3KMM K
MaKCUMaJIbHOMY

Buoicokuit ypoeens

74-90

«Xoporo»

Teoperuyeckoe conepxaHue Kypca
OCBOGHO  MONHOCTBIO, Ge3  mpobenos,
HEKOTOpBIE MPAKTHYECKHEe HABBIKH paboThbl
C OCBOEHHBIM MaTepHalioM ¢hOpMHPOBaHbI
HEJIOCTATOYHO,  BCE  MpelycMOTpeHHbIe
nporpaMmMoi oOyueHus ydeOHble 3amaHus
BBITIOJIHEHBI, KAa4eCTBO BBIMOTHEHHMS HHU
OIHOTO U3 HUX HE OLEHEHO MHHHUMAJBHBIM
YHCJIOM GaslIoB, HEKOTOPbIE BHIBI 331aHHI
BBIMOJIHEHBI C OIIHOKaMH

IIpoosurymurii
yposeHp

61-73

«Y IOBIIETBOPHUTE!TH
HO»

Teoperuyeckoe conepxKaHue Kypca
OCBOCHO YaCTHYHO, HO MPOGEBI HE HOCAT
CYLIECTBEHHOTO XapaKTepa, HeOOXOOUMbIe
[IPAaKTHYECKHE  HaBBIKM  paboThl ¢
OCBOCHHBIM ~ MAaTEPHAlIOM B  OCHOBHOM
copmupoBaHsl, OonbIIHHCTBO
TMpeAYCMOTPEHHBIX IIPOrpaMMoii 0BydeHHs
Y4eOHBIX 3aaHMH BBIMONHEHO, HEKOTOpBIE
U3  BBINIOJTHEHHBIX 3alaHHil, BO3MOXHO,
COOEpPKAaT OLTHOKH.

Ilopozossiii yposens

Menee
60

«Heynornereopure
JIbHO»

Teoperneckoe  conepskanue Kypca He
OCBOEHO, ~HeoOXomMMBle mpakTHYeckHe
HaBbIKM  paboTel  He  cdopMUpOBaHBI,
BBITIOIHEHHBIE y4eOHbIE 3alaH|s COMEpPKAT
rpy0sie omHOKH

Komnerenuuu He
copmupopaHbl




6.7. Metonnueckue ykazanus aisi 00yl MHUXCSH 110 0CBOEHHIO JHCIHILIHHBI

OG6yuenne no mucuummue «Ilosenenne NOTpeduTeIeH» MpemonaraeT H3yuenne Kypea
Ha ayJIUTOPHBIX 3aHATHAX (JEKUMH W IPaKTHYECKHE 3aHSATHS) M CaMOCTOSITEIBHOH paGoThI
crynenToB. [lpakrtudeckue 3aHATHS AMCIHIITHEB «[loBeeHMe HOTpeOHTENel» MpeanonaraoT
UX TNPOBEICHHE B Pa3IMYHBIX (OpMAxX ¢ LETBIO BBISBICHUS TIOJTYYEHHBIX 3HAHUM, YMEHHI],
HaBBIKOB M KOMIIETCHI[HH.

C uenbto obecreyenns ycmemHoro 00yYeHHS! CTYIEHT HOKEH TOTOBHTBCH K JICKIINH,
TOCKONBKY OHa SBJISCTCS BOXHEHIIEH HopMOit opraHu3anyy yaeGHOro nporiecca, MoCKOIbKY:

- 3HAaKOMHT C HOBBIM y4eOHBIM MaTEPHAIOM;

- Pa3BACHSET y4eOHBIE DJIEMEHTSI, TPYAHBIE [UTS TOHUMAHHS;

- CHCTEMaTH3HMpyeT y4eOHbIH Marepuar;

-  OpPHEHTHpYeT B y4eGHOM Imporecce.

Ilodzomoska k nexyuu 3axmoyaeres B CIEYIOIIEM:

- BHHMATETBHO NPOYHUTATE MaTepHal MPeabIIyINel TeKIHH;

- Y3HaHTe TeMy mpencrosie gekuuu (o TEMAaTHIECKOMY IUIaHY, 10 HH(GOPMANuu
JIEKTOpa);

- O3HAaKOMBTECh C y4eOHBIM MATEPHAIIOM 110 y4eOHHKY H YiaeGHBIM nocoousim;

- TOCTapalTeCh YSCHMTH MECTO M3ydaeMOi TeMbl B CBOCH npodecCHOHATbHOM
MOJITOTOBKE;

- 3allHIIUTE BO3MOXHBIC BOTIPOCHI, KOTOPHIE BBI 3aJaMTE JEKTOPY HA JIEKIHH.

Ilodz2omosxa k npaxmuueckum sausmusm:

- BHHMATEJIBHO MpoYMTafiTe MaTephan JIeKUMH, OTHOCAIIMXCH K JIAaHHOMY
TPaKTHICCKOMY 3aHATHIO, O3HAKOMBTECh C yueOHBIM MaTepHAIOM IO y4eOHHKY M
Y4YEOHBIM MOCOOHSM;

- BBINHIINTE OCHOBHBIC TEPMHHBEI;

= OTBETBTC HA KOHTPOJIBHBIC BOIPOCH! IO 3aHATHSM, TOTOBBTECH ATh Pa3sBepHYTHIH
OTBET Ha KaXXIBIH U3 BOIIPOCOB;

- YSACHHTE, KakHe y4eOHbIE 3JIEMEHTBI OCTATHChH IS BAC HESCHBIMH H rnocrapanTech
HOTYYHTH HA HUX OTBET 3apaHee (10 CEMHHAPCKONO 3aHSTHS) BO BpEMsI TEKYIIHX
KOHCYIIbTAIlUH Npenoaasares;

- TOTOBHTBCA MOXHO HHAWBHIyalbHO, MApaMM MM B COCTAaBe Malioi TpYTIIEI,
nocaeHne ABIAIOTCS I GekTHBHBIMI hopMamMu paGoOTsL.

lloo2omoeka x sxzameny. Texymmit koHTpoONB HOIIKHBI CONpOBOXaTh pedIieKcus
YJaCTHS B MHTCPAaKTHBHBIX 3aHSATHSIX M OTBETHl HA KIIIOYEBbIE BOIIPOCHI T10 H3YYEHHOMY
Matepuany. MTOroBelf KOHTpomE mTO  Kypey ocymiecTBisieTcss B (opme oTBera
Ha SK3aMCHAIMOHHBIE BONIPOCHL. B camMom Hawane yueGHOrO Kypea HEOGXOMHMO TIO3HAKOMHTHCS
CO CeayroMmeH y4eOHO-MeTOIMUeCKol TOKyMeHTaIHeit:

- NpOrpaMMOH JHCITUTIIUHEL

- HCpeHyHEeM 3HaHWH M YMEHHH, KOTOPHIMH CTYIEHT J0JKEH BJIAZICTh;

- TEMaTHYECKHUMH IIJIaHAMU 3aHSATHUI;

= KOHTPOJIbHBIMU MEPOTIPHATHUSIMHU;

- y4eOHMKOM, yUeGHBIMH TTIOCOBHSIMH 110 JAMCLMTIINHE, & TAKXKe EKTPOHHBIMA
pecypcamu;

- TePEYHEM JK3aMCHALMOHHBIX BOIIPOCOB.

Iocne sToro momxkHo chopmupopatees FeTkoe NpecTaBIcHUE 00 00BEME M XapakTepe
3HAaHWH M YMEHWH, KOTOPHIMH Hamo OyAeT oBIajeTh 1o macuummbe. CucremaTryeckoe
BLITIOJIHEHHE y4eOHON paGoThl HA 3aHATHSIX TIO3BOJIHT YCICITHO OCBOHTH AUCHMIUIMHY U CO3JaTh
XOporIyro 0a3sy JUTst ¢1au SK3ameHa.




7.YYEBHO-METOAUYECKOE " HHO®OPMAIIMOHHOE OBECHEYEHHUE
AACTUILIUHBI (MOYJIST)

a) OcHoBnas mureparypa

VYrpasieHne MoBexeHHEM notpeduteneit/ TurosaB.A ., ['ne6osa/l.JI., TuroBaT.B. -
HoBocu6.: HI'TY, 2013. - 387 c.: ISBN 978-5-7782-2323-3. Pexum JocTyma:
http:z’x’znanium.conﬂcatalog.php?bookinfo=546042

Mapketunr: Vuebroe mocobue / A.B. Jlykuna. - 3-e u3n., wem. u gom. - M.: DQopywm:
HUIT MH®PA-M, 2013. - 240 c.: 60x90 1/16. - (ITpodeccuonansroe obpasopanue). (0610%Ka)
ISBN 978-5-91134-769-7, 500 9K3. Pexum IoCTyma:
http://znanium.com/catalog.php?bookinfo=412827

Ilosenenne norpeGurerneit: Yuebroe mocoGue / B.H. Haymos. - M.: HUI] UHOPA-M,
2014. - 248 c.: 60x88 1/16 + ( Homn. wmar. znanium.com). - (Beicree  o6pasopanme:
Bakanaspuar). (obmoxka) ISBN 978-5-16-009416-8. Pexum JIOCTyma:
http:ffznanium.comfcatalog.php?bookinfo=439646

Iloenenne motpeGureneii: Yuebunk/O.H.Pomarernkoa - M.: BysoBckuii yue6HuK,
HUII UHOPA-M, 2015. - 320 c.: 60x90 1/16 (Ilepernér) ISBN 978-5-9558-0404-0, 500 ks,
Pexxum nocryma: http:ffznanium.comfcatalog.php?bookinfo=485432

0) Jonoanureanuas JHTEpaTypa

1. lloBenenne norpebuteneii: Vuebroe mocobue / JL.C. [lparanuyk. - M.: UH®PA-
M, 2011. - 192 c.: 60x90 1/16. - (Beicmee obpasosanue). (neperer) ISBN 978-5-16-004516-0
Pexxum nocryma: http://znanium.com/catalo g.php?bookinfo=209245

2. IloBenenne norpedureneit: Vues. nocodue / I'.A. Bacuiees. - 2-¢ U311, iepepad.
u Jom. - M.: Bysosckuit yueGruk: NMH®OPA-M, 2010. - 410 c.: 60x90 1/16. (mepemier) ISBN
978-5-9558-0109-4. Pexcim noctyna: http://znanium.com/catalog. php?bookinfo=214583

3. IloBenenne nmorpebuteneit: Vueduux / H.U. JIernna, T.H. Makaposa. - M.: U]
©®OPYM: MH®PA-M, 2011. - 208 c.: 60x90 1/16. - (ITpodeccronanbroe o6pasopanmue).
(meperer) ISBN 5-8199-0203-3. Pexum JIOCTyTIa:
http:/f’znanium.comfcatalog.php?bookinfo=264212

B) UHTepHeT-pecypceni

1. www.iprbookshop.ru/  (3nexrporHo-6uGmHOTEYHAS cucrema  [PRbooks — nayuno-
oOpasoBaTenbHBIi pecype wis pelenyst 3a1a4 0byyenns B Poccun 1 3a pyGexom)
2. www.cfinru (KopnopatwBHeni MeHeDKMEHT — Teopus w mpakrtuka ¢uaarcoBOrO

AHAIH3a, WHBECTHLIMH, MEHeIDKMEHT, (uHaHCHI, KypHalbl M KHUTHM, OH3HEC-TIJIaHBI
PCAIbHBIX  TIPEMNIPUATHH, TPOTPaMMBI HMHBECTHLIMOHHOTO aHAIM3a M YIIpaBJICHHSI
NPOCKTAMH, MAPKETHHT U peKyaMa)

3 www.iteam.ru (ITopran iTeam — TexHOIOrHH KOPIOPAaTHBHOTO yIIpaBJIeHNUS)

8. MATEPHAJIbHO-TEXHUYECKOE OBECIIEYEHUE
AUCHUILIAHBI (MOJY.JIST)

Hnst obecniedenus o6pazosarensHoro nponecca 1o NUCHHILNTHHE HHCTHTYT pacrioiaraet
CICIYIOMEH MaTepHalbHO-TEXHUYECKOM 0asol, obecrnieynBaromeii IIPOBEOCHUE BCEX BHUIOB
AUCIHITMHAPHOR ¥ MeXIMCUHMTLIINHAPHOM MOATOTOBKH, NPENyCMOTPEHHBIX YYeOHBIM TUTAHOM U
COOTBETCTBYIOUIMX ICHCTBYIONIHM CAHUTAPHBIM IPOTHBOTIOKAPHBIM IPABHIIAM W HOPMaM:

- JICKIHOHHBIE AYTHTOPHUH, 00OPYIOBAHHEIE BU/ICOTIPOCKLINOHHBIM  000PYJOBAHHEM  JUIS
NMPE3CHTALMH, CPEACTBAMHI 3BYKOBOCIPOU3BEICHHUS, 9KpaHOM M HMMEIOLIHE BBIXOI B CETh
WnTepHer;

- HOMCIUCHHS TSl IPOBE/ICHUS TPAKTHYECKHX 3aHSTHIA, 00opyoBaHHbIe yuebGHOI MeGenbio;

- bubnHoTeka, HMeromnas Mecra Jus CTYAICHTOB, OCHAUICHHEIC KOMIBIOTEPAMH C JOCTYIIOM K
0asaM IaHHBIX U CeTH Unrepner;

- KOMITBIOTEPHEIC  KIACChl € KOMILIEKTOM JIHIIEH3HOHHOIO IIPOrpaMMHOIO  OGecreueHus
Microsoft Office, «KoncynsrantlImocy.



Pabodasi mporpaMma TUCTIMIUIMHEI COCTABIIEHa B COOTBETCTBHH ¢ Tpeborarmsu ®TOC BO

no Hanpasneruio 38.03.02 «MenemxMeHT) mpoduas «MapKeTHHD»

Pabouyro nporpammy cocrasmn nou. kap. MHuMP, k.5.1., noi. Mapuerko A.A. af%é,—\;

Penenzent:
lenepanprsiit gupexrop OO0 «I1IK® Poctok» Muxees A.I1.

4
IIporpamma paccMoTpeHa 1 0106peHa Ha 3acelaHHH Kaeaper « MeHeKMEHT U MapKEeTHHT»

Tpotokon Ne 7~ 2 o «Z6» M& 2076rona

1,
// 3asenyromuii kadeapoii 1.5.1., npod. Pummmonosa H.M. 4/2}? —

Pabouast mporpamMma paccMoTpeHa M 000peHa Ha 3aceiaHuy y4e0HO-METOMYECKON KOMHCCHH

HanpasyeHns 38.03.02 «MeneKMEHTY

ITporokos Ne jZf_ ot « 7% WIJ 207/8rona

Ipencenarens Komucenu: /
AupeKTop MHCTATYTA SKOHOMHMKH H MEHEIDKMEHTA, 1.3.H., TIpod. 3axapos [1.H. s
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JUCT IIEPEYTBEPXKJIEHUS
PABOYEN MPOT'PAMMBI JTUCIATIIMHBI (MOLYJIST)

Pabouas mporpamma o1o6peHa Ha yueOHBIN roj

ITpotokoun 3acenanust kadenpsr Ne oT roma

3aBenyromuii kadeapoi

Pabouas nporpamma ogobpena Ha yueOHBII TOI

ITporokon 3acenanus Kadeapst Ne oT roja

3asenyromuii kadeapoit

Pabouas nporpamma ogobpena Ha y4eOHblH rox

IIporokon 3acenanus kadenpst Ne oT roaa

3aseayromuil kKadeapoit




