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1. LEJY OCBOEHUSsI JUCHUIL/INHbBI

OcHoBHOIi meabio aucnunnabl «IloBeaenne norpeduTeei SBIACTCS NOArOTOBKA
KBAMA(UIMPOBAHHBIX  CHELMATUCTOB, — 00JaJarIKX npod)ecCHOHANBHBIMU  3HAHWAMH,
YMEHHAMH ¥  HAaBBIKAMHM, O0ECHEUHBAIOLIMMU sbdexTUBHOE  YTPABICHHE cOBITOBOM
JeSTeTbHOCTBIO KOMMEPUECKOH (QHPMBIL.

OCHOBHBIMH 33/1a4aMH U CUHINVIHHBI ABJISIOTCA!

- O3HAKOMHTH CTYJEHTOB C OCHOBHBIMH HAay4HBIMH NOJAXOJaMH K MOICTHPOBAHMIO
MOKYIATeIbCKOTO MOBEICHUS;

- CHCTEMATH3MpPOBATh 3HAHHMS O NPOLECCe MPUHATHS PEILEHNS O NOKYIIKE noTpeduTeIeM
M COMYTCTBYIOLIMX IICHXOJIOTHYECKUX Mpoueccax, dyHKIMAX (0CO3HAHHE MOTPEOHOCTEH,
[IOMCK ¥ OIEHKY BapHaHTOB, BOCIPHATHE IpoLEcca MOKYNKH, norpeblieHue, YI0BIETBOPCHUE U
yXOJl OT IIPUCTPACTHI);

- M3yYdTh HMHIMBHIyalbHbIE DPasIHuui MEXKIY notpebuTesiMA (B HUX 3HAHMSAX,
BOCTIPUATHH ¥ MOTHMBALMH, LEHHOCTAX M CTHILAX ’KH3HH) U B MPOTEKAHHH ICHXOJOTHYECKHX
nporeccos (06paboTKa HH(pOpMALKH, 00yUeHHUE, BO3JeHCTBHE PEKJIAMBl U T.I1.);

- MPOAHATM3MPOBATh BIMSHHE HA IOKYNATEIbCKOE MOBEACHUE (akTOpOB BHEIIHCH
cpeibl: (KyIbTYPHOH, THMYECKOI, COLHATLHO-CTATYCHON, CEMEHHOIH, CHTYalHOHHOH );

- O3HAKOMHTH CTYIEHTOB C  METOJOJNOrHedl ~ MapKETHHIOBBIX UCCIeIOBAHUM,
MCIIONB3YEMBIX ISl H3yUSHHS MOKYNaTeIbCKOro MOBEACHHS,

- chopMHUpOBaTh IMpPEACTABICHHE 00 HHCTPYMEHTaX H MEXaHM3Max BO3JICHCTBUS
TOProBJIH Ha [OBEJCHHE MOKYIIATeIIeH.

2. MECTO JUCHHUILIMHLI B CTPYKTYPE OIIOII BO

Jiucommmea B1.B.JIB.5 «IloBenenue moTpeOHTENCH» OTHOCHTCA K JHCIHUIUIMHAM IO
oiGopy (JIB.5) BapuatnHoii uactu (b1.B) 6noxa 1 (B1) OINOIL I'myGokoe ycBoeHHe MaTeprana
oGeCIe HBacTCA CoYeTaHHeM ayIMTOPHBIX 3aHSTHH M CaMOCTOATENBHOH pabOThI CTYICHTOB C
uTeparypoit. OCHOBHBIM BHIOM yYeOHBIX 3aHATHI 110 IAHHOH IMCLUILIHHE AB/IIOTCSA JICKUMOHHBIC
M TpaKTHYeCKHe 3aHATHs. M3ydeHuwe MUCHMIUIMHBL VIS CTYACHTOB 3a04HOM (OpMBI 00Yy4EHHS
OCyIeCTBIseTCs B TeueHHe OaHoro cemecrpa. Ilo jmcrmmmMHe  OCYIICCTBIACTCA TeKYIIHH
KOHTPOJTb ¥ IPOMEXKYTOYHAs aTTecTalus B YopMe SK3aMeHa.

[IpequIeCTBYIOIMMHE  JTUCUMIUIMHAMU, HAa KOTOPBIX HEMOCPEACTBEHHO basupyercs
muenuniuHa  «IloBegeHne norpebuteneit», sBIAIOTCA: pAA  QYHAAMEHTAIBHBIX  HAYYHBIX
macimmumn:  «Coumonorusy, «[lcuxonorus», «OOmas SKOHOMHYECKAs TEOPUS), «HUctopus
KynpTypsl». Kype «IloBenenne motpeGuTeiei» TeCHO NePEIyIeTacTes eile ¢ ABYMA NPHKIIATHEMA
AUCHUIUTHHAME: «MapkeTHHr» H « MeHeKMEHT.

3. KOMIETEHIUY OBYYAIOIIEIOCsl, ®°OPMUPYEMBIE B PE3VJ/IbTATE
OCBOEHMSA TUCLHUIIIMHBI (MOY JI51)

[Iporecc wu3ydenus aucuumunbpl  «[lopenenne norpeOuTeneii» HampapieH Ha
(dopMupOBaHUE CIEIYIOIIMX KOMIIETEHIINH:

npodeccHoHAIbHbIE KOMIIETEHIHH:

[IK-9 - CIIOCOGHOCTBIO OLIEHHBATh BO3/EHCTBHE MaKPOIKOHOMHYECKOH Cpelbl Ha
(QYHKIMOHMpOBaHWE OpraHM3aliifi W OpraHoB TOCYJApCTBEHHOTO W  MYHHIHIAIBHOTO
yIIpaBlIeHHs, BbUIBIATb W aHAIH3UPOBATh PLIHOYHBIC U cnenuduyuecKkrie PHCKH, a TaKKe
AHAIM3MPOBATH TIOBEJIEHHE MOTpeGHUTeNell YKOHOMHMYECKHX Onar W GOpMHpOBaHHE Cripoca Ha
OCHOBE 3HAHHS DKOHOMHUYECKHX OCHOB T[IOBEJIEHHs OpraHM3allui, CTPYKTYp PbIHKOB H
KOHKYPEHTHOH Ccpeibl OTPaciH

[MIK-10 - BrajgeHueM HaBBIKAMH KOJMYECTBEHHOTO M KAyeCTBEHHOrO aHalu3a
uHpOpMAIMKM T[PU TPHHATHH YIPABJIEHYECKHX PELICHHH, NOCTPOCHUA SKOHOMHUYCSCKHX,



(GMHAHCOBBIX M OpraHM3aLMOHHO-YNIPABIEHYECKMX MOAENeH TyTeM HX ajanTalud K
KOHKPETHBIM 3aJa4aM YIIpaBJICHUA
[IK-17 - cnocoOHOCTBIO OLIEHMBATH SKOHOMHYECKME W  COLMAJIBHBIE YCIOBHS
OCYIICCTBIICHHSA HpeﬂanHHMaTSHBCKOﬁ JACATCIIBHOCTH, BBIABIIATDH HOBBIE PBIHOYHBIC
BO3MOKHOCTH H (bOpMHpOBaTb HOBBIC 6H3HCC-MOI{CJ’1H.
Tabnuua 1
Ilnanupyembie pe3yabTaThl 00y4eHHs 110 AUCHUTIIHHE
Kon C [lnanupyemsie pe3yabTaThl 00y4eHHs
KOMMNEeTeHUHH A Mo AHCLUHIJIHHE
3uats:
3 1 (I1K-9) 3akoHoMepHOCTH (PYHKUMOHHPOBaHHS OpraHM3aiuii u
CrocoBGHOCTHIO OLIEHUBATD OpraHoB rocy1apcTBEHHOTO H MYHHLIMIANBHOIO YIPABICHHS B
BO3aeHCTBIE MaKkpO3KOHOMHYECKOH cpene
MaKpPOIKOHOMUYECKOH Cpeibi 3 2 (TK-9) ocHoBbI noBeaeHus notpeduTeneil IKOHOMHUYECKHX
Ha (yHKLHOHHPOBAHHE Onar u popMUpoBaHus cripoca
3 3 (I1K-9) 3HaTh 3KOHOMMYECKUE OCHOBbI MOBEACHHS
OpraHW3ali ¥ OPraoB OpraHu3auni, CTPYKTYp PbIHKOB H KOHKYPEHTHOM Cpefibl 0Tpaciv
roCyaapCTBEHHOTO U T
MYHHLHNATLHOTO yNPABIEHHS, | V | ([TK-9) ananuszuposaTh BO3ASHCTBHE MAKPOIKOHOMHUYECKOH
BbISABIATL U @aHATW3HPOBAThL cpelbl Ha (pYHKLIMOHHPOBAHHUE OPraHU3aLHii H OpraHos
[TK-9 PLIHOYHBIE U CMEUHUPHYECKHE | rOCYJapCTBEHHOTO M MYHULUMIANEHOTO YIpaBIeHUs
pUCKH, a Takke aHanuzuposats | ¥ 2 ([1K-9) ananusuposats u BLISBAATL PLIHOYHBIE H
noBeneHue noTpeduTeneii creun(ruieckue pUCkH (PyHKUMOHHPOBAHUS OpraHu3aLni
3KOHOMMYECKHX 611ar 1 ¥ 3 (I1K-9) ymerb aHanu3upoBars noBeaeHHe norpedureneii
(opMupoBaHHe crpoca Ha CbOpMHp(‘.lBaiimi Crpoca Ha OCHOBE SHaHHrﬁ MOBENEHHA
OpraHM3alUmid, CTPYKTYP PhIHKOB M KOHKYPEHTHOH Cpejibl 0TPacu
OCHOBE 3HAHHA SKOHOMHYECKHUX - E—
OCHOB MNOBEIEHHs OpraHu3auyil, B 1 (INK-9) coBpemenHbIMu MeTOamMH cOopa, 06paboTky u
CTPYKTYP PbIHKOB H AHATH3a YKOHOMHYECKHX M COLMATBHBIX JaHHBIX
KOHKYPEHTHOMH cpelibl OTpacau | B 2 (T1K-9 ) BraieT METOAMKON aHAIH3A MOBEICHNUS
norpebuteneit s3koHOMHYeckux Grar, JKOHOMHUECKHX OCHOB
MOBEJICHHA OpraHu3alHi
3uate:
3 1 (T1K-10) Buasl. cocTas i cofepkanie HHHOPMALUK O
NEATEILHOCTH NPEANPHATHSA (OpraHMu3aLuM)
3 2 (I1K-10) ocHOBHbIE HOPMATHBHO-TIPABOBbIE IOKYMEHTbI
3 3 (TIK-10) MeTOAMKY M METOABI YIPABAEHUS NPH MOCTPOCHHH
BJlaeHHEM HABBIKAMH IKOHOMMHYECKHX, (PMHAHCOBBLIX M OPraHH3aLMOHHO-
YIPABAEHYECKUX Moaenei
KOJIH4E€CTBEHHOTO U
YmeThb:
KAHSCTEORNOTO JHAIIER ¥ 1 (IIK-10) npuMeHsTh NOHATHIHO-KaTEropHaibHbIi anrapar,
HH(OPMALMK NPH NPUHATHH OCHOBHbIE METOJIMKH B NMPO(ECCHOHANLHOM AeSTeNLHOCTH NIPH
YNPaBJ€HYECKHX PELICHHH, NIPHHATHHM YIPABICHYECKHX PeLIeHHI
[K-10 NOCTPOEHHA IKOHOMHYECKHUX, Y 2 (I1K-10) opreHTHPOBATLCS B CHCTEME 3aKOHOAATENLCTBA H
(hMHAHCOBBIX K HOPMAaTHBHbIX NPABOBBIX AKTAX, PErNAMEHTHPYIOWHX chepy
OpraHu3alHOHHO- ynpaesJleHUd JesTeIbHOCTH OpraHu3auni
YNpaBIeHYeCKHX MOeNeit ¥ 3(I1K-10) npoBOAHTE KOIMYECTBEHHBIH 1 KA4eCTBEHHbIE
MyTeM WX afanTauny K aHa/iu3 MH(OPMaLKUHK NPH NOCTPOEHHH IKOHOMHUYECKHX, .
KOHKPETHBIM 3a124aM (PHHAHCOBBIX H opranmauuouuo — YNpaB/IeHYECKHX MOaenei,
aJ1anTHPOBAHHbLIX K KOHKPETHBIM 33a4aM YNpasJieHHs
YIpaBIeHUA i—
B 1 (I1K-10) meToaamu peanusaimu 0CHOBHBIX yTIPaBEHYECKHX
(byHkUMiA
B 2 (ITK-10) MeToaonor1eit nocTpoeHus 3k0HOMHYECKHX,
(PHHAHCOBLIX M OPrAHM3AUMOHHO — YNIPABIEHYECKHX MO/eNei,
a1anTHPOBAHHBIX K KOHKPETHBIM 3a1a4aM YIIPaBIEHHS
3Harb:
CMOCOGHOCTBIO OLEHHBATH 3 1 (IIK-17) MeToabl OUEHKM SKOHOMMYECKHX M COLMAMbHBIX
SKOHOMMYECKHE U COLHANIBHBIE | yonosuii OcyIIECTRIGHHS NPEANPUHUMATENLCKOMN ACSTeNBHOCTH
YCIIOBHS OCYLLECTBEHHS YMeTh:
K-17 npeanpHHUMAaTENbCKON Y 1 (IIK-17) BbISBISTH HOBbIE PLIHOYHBIE BO3MOKHOCTH M
NeATeNIbHOCTH, BbIABIATL HOBbIE | (DOPMHPOBATH HOBLIE GHIHEC - MOJIETH
PBIHOYHBIE BO3MOHOCTH H Buraznerts:
(bopMHpOBaTh HOBbIE GU3HEC- B I (INK-17) crnocoBHOCTBIO OLEHHBATE JKOHOMMYECKHE M
MozeH COLMANBLHBIE YCIOBHA OCYLIECTBNEHUS MNpeanpHHHUMATENLCKOM
JEATENLHOCTH




4.CTPYKTYPA U COJAEP)KAHUE JUCHUIIJIMHBI (MOYJIS)

Kypc paccuuran Ha 6 4acoB JeKuuif, 6 4YacOoB MNpaKTHYECKHX 3aHATHH u 141

qac

camocTosTeTbHON paboTel. Beero 5 3auernsie eaunutsl (180 wacos). I[TpoMexyTouHas arrecranus B
(opme 3K3aMeHa IpeaycMOoTpeHa B 9 cemecTpe.

Tabmua 2
O6beM AUCHHNIHHBL
Bua yueOHbIX 3ausTHI e Obpem JIHCHHEJ;::::]; Jae.
H camocTosTeNbHas pabora IREHOERRLE 0 11 |12
Jaounan gopma oGyuenun
KonrtakTrHas paGora obyuarommxcs ¢ 12 12
npemnojasBareieM, B TOM 4Hce:
JIEKUMH 6 6
nabopaTopHbie paboTel
MPaKTHYeCKOro 3aHsATHA 6 6
CamocTtosiTesibHast pabora cryaenta (CPC) 141 141
ITpomexkyTouHasi aTTecTamus 2 e}
27 27
O0was TpyI0eMKoOCTh (vac. /3.e.) | 180/5 180/5
Tabmuna 3
CTpyKTYpa AMCUHILIHHBI
Obbem Dopmbl
Buapl yuyebHol paboTbl, BKIOYaAs yueGHo# Tekyliero
} camoc;(;a'rfaﬂbﬂylo paboTy cTyaeHToB PaBoTHI, KOHTPOIS
g PYAOEMKOCTD (B yacax) e yCrIEBAEMOCTH
2 NPUMEHEHH (no nedeaam
No Paznen (Tema) 5 z ° eM cemecmpa),
n/n JMCLMILIHHb] 3 E g E E MIHTCpaKTH dopma
) % E § :’:: g g 2 é G & BHBIX [POMEHYTOUH
T| £ E E e&% E‘g 3 E METO10B 0ii
S|lE8|&8&| = = (B yacax / ATTecTaluu
= = ™ %) (no
cemecmpam)
1 | YnpaBneHue nokynaTenbcKum 9 2 2 15
MOBEAEHHEM KaK HHCTPYMEHT 2/50
KOMMepYeckoil 3(pheKTHBHOCTH
2 | CermeHTHpOBaHHe 9 2 2 18 2/50
MOTPeOUTENILCKOrO PbIHKA
3 | CermeHTHpoBaHHe pbIHKa 9 2 2 18 2/50
MPOMBILILIEHHbIX TOBAPOB
4 | Ilpouecc NpUHATHA PELIEHHS O 9 18
MOKYNKe
5 | BHeluHue dakTopsl, BAUSIOLIHE HA 9 18
noBeJeHue norpedureneii
6 | Buyrpennue daktopsl, Bnustoue Ha | 9 18
nosegeHue notpedurtenei
7 | KoHcblomepusm 1 MopanibHas 9 18
OTBETCTBEHHOCTh
MapKeTHHI B3aMMOOTHOLLEHHI ¢ 9 18
notpebuTenem
Bceero 6 6 Kp | 141 6/50 Dk3ameH (27)

Kp- konmpoavnas paboma




Conepxanue THCUHIUIHHBI

Tabnuua 4

K Koabi 3YH

Nen/m | HaumeHoBaHHe Tem Coaep:xaHue Tem nam (B cooTBeTCT-

KOMMeTeHUHi
BHH ¢ Tabu. 1)

Tema | | Vipasnenue [lpeamer, uenb v 3ana4u kypca. OCHOBHBIC NOHATHS [K-9 32 (IK-9),
MOKYNATeNbCKHM TEOPHH I'IOTPeﬁHTCHbCKOl"O NMOoBEASHMA, V3(HK-9)
MOBEACHHEM KaK MonepHucrckoe MHpoBo3spenue. [TO3HTHBHIM Kak
HHCprMCHT Hay4Has MCTOOO0JI0IHMA, l_[OCTMCIJlepHMCTCKHC

HCCIIC10BAHHKA,
KOMMepUYecKoii
3QPeKTHBHOCTH

Tema2 | CermeHTHpOBaHHe [Mousitue cermenTa PBIHKA, [pouece MK-9 32(T1K-9),
noTpeduTeIbCKOro CErMEHTHPOBAHHA: coaepkaHue H 3(’3(]'[[(.9).1
pb] HKa Noclea0BaTe/IbHOCTb ITanos. anSHa[{uH B l (nK_g)‘

CErMEHTHPOBAHHA: reorpapuueckmii, B2(TTK-9)
nemorpaduyueckuit, MOBEAEHYECKHH,

ncuxorpaduyeckuil. Kputepun cerMeHTHpoBaHMs:

EMKOCTS, JAOCTYMHOCTS, CYLIECTBEHHOCTD,

MpUOBLILHOCT, COBMECTUMOCTL cermenTa. BoiGop

LIEJIEBOTO PBIHKA,

Ilosnunonuposanue Tosapa, na poinke. Crpareruu

OXBaTd pbIHKA: XapaKTEPUCTHKA W 0coDeHHOCTH

MPHMEHCHHA,

Tema 3 | CerMmeHTHpOBaHHE [TpoMbiuLTeHHOE NOTPEGICHHE M MPOMbILLIICHHBIH [K-9, 33(I1K-9),
pBIHKa mapkeTHHr. OcoBeHHOCTH MOKYMATeNLCKOTO MK-10 VI1(TK-9),
MPOMBILLIEHHBIX NOBEACHHS NPEANPHATHA H OPraHU3alHii, Y2(I1K-9),
TOBapoB CyObekThl, 0GBLEKTBI M XAPAKTEPHCTHKA CIIPOCA HA B1(IK-9),

PBIHKaX TOBaponpoussoautenei. [pouece nokynku B2(I1K-9)
TOBApoB [POH3BOACTBEHHOIO HA3HAYEHMSA. ?
Kpurepuu cermentaumy peiika ToBapos 31(IIK-10),
NPOMBILIEHHOrO HAZHAYEHHS pasMmep 32(”"(-] 0):
NPEANPUATH-NIOTPeOHTENEH, CTPYKTYpa KaHANOB 33(IK-10),
cObITa, OpraHM3aLMoHHBIE (JOPMbI TOPTOBIIH, VI(TIK-10),
TEXHHKA M TEXHONOTHA OCYILIECTBISHUS 3aKYIIOK, Y2(ITK-10),
HHIMBHyalbHBIE CBOMCTBA Npe/icTapuTeneil Gpupm- V3(TIK-10),
nokynarenei: (Bospact, noua, oGpasosaHue, BI(IK-10),
0COOCHHO JIMYHOCTHBIE KaYecTBa, NO3BOIAIOLINE B2(ITK-10)
YCTaHAB/IMBATh JOBEPHTE/ILHLIE, AIDYIKECTBEHHBIE

OTHOLUEHKUA MexIay KJIHCHTBMH),

Tema 4 |ITpouecc NpuHATHS| Mozens npouecca NPUHATHS PELEHUS O NOKYIIKE. [1K-9, 32 (IK-9),

PELIEHHA O MOKYKE PaCI.LIHpCHH()e H OrpaHH4eHHOE pellieHHe [MK-10 33 (]']}(_9)‘
npoGiaembl. THNbBI NPOLECCOB NPUHATHA PELLIEHHA. V2(ITK-9),
OcHoBHbIE ITaMbI IPOLIECCA NPHHATHA PEILEHHS 0 V3(I1K-9)
NOKYTNKE: 0CO3HAHHE NOTPeGHOCTH, B ](l'll{~9)’
MH(DOPMALHOHHBIH MOMCK, MPEATIOKYOYHAS OLIeHKA 2
BapHaHTOB, NOKynka, norpebieHue B2(ITK-9),
(yaoBaeTBOpeHue, 0CBOGOKACHHE). 33(TIK-10),
V3(IIK-10),
B2(TTIK-10)

Tema 5 | BHewnue aktopsl, Kyastypa  kak  ¢akrop  nortpeGuTennckoro MK-17 31 (MK-17),
BIAHSAIOLLHE HA nosefeHns. CoumaneHas CTpykTypa obliecTsa, VI(TIK-17),
noBeeHue Masibie rpynnel 1 rpynnoBble KOMMYHHKALHH Kak BI(TIK-17)
notpebuTeneii (GakTop  MUKPOBIMSIHMS  HA  NOTPeOHTENLCKOE

nopefende.  JIoMox038HCTBO M ceMbd  Kak
NEpBHYHBIA  BHEWHMH  dakTop  noseneHus
norpedureneit. BausHne CHTyalUMM Ha noBeaeHMe
NnoTpedUTENCH,

Tema 6 | BHyrpeHuue Pecypesl notpebureneii. 3HaHuMs M OTHOLIEHMS [TK-9 31 (TIK-9),
(akTopsl, BaMAOLWMe NOTpeduTeneiH. Morusauns w CaMOBOCTIPHSATHE, V3(I1K-9),
Ha nosenenue| JIMYHOCTb,  LGHHOCTH W CTMAb  IKH3HM. B2(I1K-9)
notpeduTeneii [Nenxonornyeckne npoueccel. OGyueHue. Bansanue

PEKIaMbl Ha OTHOLIEHHE M MOBEASHHE TIOT]}CGHTCHH.

Tema 7 | KoHcsromepusm W Drtuueckue npobnemsl OusHeca. [lomaTue npas MK-17 31 (IK-17),
MOpaJlbHas notrpedurens: mpasBo Ha (e30MacHOCTh, npaso Ha V1 (TK-17),
OTBETCTBEHHOCTS unopmaumio, mnpaso Ha BBIGOp, nNpaso Ha BI(TK-17)

BO3MeELIeHHe yulepba. 3akoHOJaTenbHas 3aliMTa
npas norpedutencit. [Ipodeccuonanbhas rhka
KOHCBHOMCPH3M.
Tema 8 | MapkeTuHr CyulHOCTb  M@pKeTHHra  B3AHMOOTHOLUEHUE ¢ [K-17 31 (TK-17),




Kok Koasi 3YH
Ne n/n | HaumenoBaunue tem Conepaxanue Tem (B cooTBeTCT-
KOMMEeTEeHUHH z
BHHU ¢ Tada. 1)
B3aUMOOTHOLIEHUI ¢ noTpebureneM. YpPOBHM  B3aHMOOTHOWIEHMH ¢ YI(IIK-17),
notpeduTenem notpeduTeneM. Dsonouus MapKeTHHra BI(IIK-17)
B3aMMOOTHOLUeHHH ¢ moTpebutenem. [IpuMenenue
CRM-cuerem.

5. OBPA30OBATEJIBHBIE TEXHOJIOI' A

JlenoBas urpa — METOA MMHUTALIMH MPUHATUS PEIIEHHS B PA3THUHBIX IIPOM3BOJICTBEHHBIX
CUTYyaIHsIX, OCYIIECTBISEMBIX 10 3alaHHBIM MPaBUIaM I'PYNIION MO B IHATIOTOBOM PEKUME.
AKTHBHOE CpeJICTBO O0yUYEeHHUS.

Huckyccust — popma yueGHOM paboThl, B paMKax KOTOPOH BBICKa3bIBAIOT CBOE MHEHHE 110
BOIIPOCY, IOCTaBIE€HHOMY MpenojasareneM. [lpoBeneHue OUCKyCCHl  1OJpasyMeBaeT
CaMOCTOSTEIbHBIA MOArOTOBUTENBHBIA 3Tall B BHJE HAllUCAHUs 3CCe, TE3UCOB, pedepara 1o
NIPEI0KEHHOMY BOITPOCY.

Meron kelic-ctanuu — o0y4eHUe, IIPH KOTOPOM CTYAEHTHI M NPENoJaBaTed YYacTBYIOT
B HEIOCPEICTBEHHOM OOCYXKIEHHM MEIO0BOW CHUTYallMM WM 3aJaud, B3STOM M3 MPAKTHKH
peanbHOro (GyHKUHOHMpYIOWEero mnpeanpustus. OCHOBOW I1i CO3MaHUSI KEHCOB SBJISIOTCS
JAHHBIC KOHKPETHBIX TOProOBBIX IPEANPHATHH H OpraHu3alHi, OCYLICCTBIAIOIIHX TOPTOBO-
3aKyNOYHYIO AESITebHOCTb.

6.OLIEHOYHBIE CPEJICTBA AJISI TEKYIIEI'O KOHTPOJIS
YCIHEBAEMOCTH, IPOMEKYTOYHOMN ATTECTALIUHU [10 UTOT'AM
OCBOEHMUS JUCHUITIJIMHBI 1 YYEBHO-METOAUYECKOE OBECIIEYEHUE
CAMOCTOSTEJBHOM PABOTHI CTYJIEHTOB

6.1. Ilepeuenn yueOHO-MeTOAHYECKOr0 obecnevdeHHs /ISl CAMOCTOATEIBHOI padoThbl
00y4aromuXxcs N0 JHCUHIIIHHE
TpynoemkocTs camocToATeNbHOM paboThl cTymeHTOB 1o aucuumumHe «[loBenenue
notpebureneit» cocrasnser 141 yacos.

Tabmuua 5
Bonpocu 045 camMocmoamensHoz20 UsyvdeHus
Ne
KD Bonpocel, BbIHOCHMbIE HA CAMOCTOSITE/IbHOE H3YYeHHe Kon-Bo uacos
1 YnpasiieHne NoKynaTelbCKUM MOBEAGHHEM KaKk HHCTPYMEHT KOMMEpPYEcKoil 15
3¢ dexTuBHOCTH

2 CermeHTupoBaHue noTpeGHUTENLCKOTO PhIHKA. 18
3 CerMeHTHPOBaHKE PbIHKA MPOMBILLIEHHBIX TOBAPOB. 18
4 ITpouecc NPUHATHS peleHus O TOKYIIKE. 18
5 BHeunue daxTopbl, BAXAIOLLIME HA MOBeIeHHe NoTpeduTeneii, 18
6 BHyTpeHHUe hakTOpsl, BAMSIOLLME HA NOBeNeHHE MOTpebuTeNei. 18
7 KOHCBbIOMEPH3M U MOpalibHas OTBETCTBEHHOCT. 18
8 MapKeTHHI B3aUMOOTHOLIEHHH ¢ noTpebuTeeM. 18
HUToro: 141

MeTtoanueckne ykasaHus 110 BBITIOTHEHUIO KOHTPOJILHOM paboThI
llo mucuuniune «lloBenenne morpebuteneit» CTyAEHTHI 3a04HOH (OPMBI 0OYUYEHHS
BBINONHAIOT OJIHY KOHTPOJbHYK paboTy. Ilens KOHTpONBHOM paboOTBI — 3aKpenuTh
TEOPETUYCCKUE 3HAHUS, MOJYYEHHBIE B IIPOIECCE U3YYEHUS TaHHOM JUCIMIUTMHBI, BBIpAabOTATh
HaBBIKH CAMOCTOATE/IbHOM paboThl HAJL KypCOM.
O6beM KOHTPONBHOH paboTs! cocTassieT 18 — 20 cTpanun K BHIMONHEHMIO KOHTPOIBHOMN
paboTBI CleAyeT MOAXOMMTh TBOPYECKH. KadyecTBO ee OLEHMBAETCA 1O TOMY, HACKOIBLKO



PaBHJIBHO H CAaMOCTOSITENIBHO JAaHBI OTBETHI Ha IIOCTABJICHHBIE BONPOCHL. B 0TBeTax Ha BONPOCH!
3aJaHus He0OX0IUMO TOKa3aTh YMEHHE aHATH3UPOBATh i 006001aTh H3yYEHHBIH MaTepra.

Tembl KOHTPOIBLHOI padoThl o AucuunanHe «lloBeaeHue norpeduTeei»

1.IToBenenue motpeburenel: craHoBneHHe obnactH 3HaHME. OnpeneneHue, 3HaAYCHHUE,
coJiepKaHue MOBeACHUsl NOTpeOuTeNei.

2.MapkeTuHr W mnoTpeOUTENh: KOHUEMIUS TOBApOIIPOM3BOJCTBA; MAapKETUHIOBas
OpPHEHTALMs OpraHu3ally — OpUEHTALIUs Ha MOTpeOuTeNs.

3. OOMeH: MapKeTHHTI OTHOIICHHMI; TEOpHs CIIPaBEJIMBOCTH H OOMEH; OCOOEHHOCTH
oOMeHa B OBEJICHUH HHAMBHAYAJIbHBIX U HHIYCTPHAIBHBIX MOTpeOuUTeNeH.

4. CTtparterus MapKeTHHTa 1 MOBEACHHUE NOTpeOUTENCH.

5. I'no6anu3amust peIHKOB: I100aNBHBIN 10AX0 K MAPKETHHTY.

6. Jlemorpadus u cTpyKkTypa rJ00anbHBIX PEIHKOB.

7. KoHuenuus KyJabTypel: (YHKUMOHHPOBAHHE KYyNIbTYPbl; KYJIbTYPHbIE IIEHHOCTH H
NOTpeOUTENBCKOE TOBEACHUE; UACHTU(UKALMS KYIbTYPHBIX LIEHHOCTEH,

8. Bapmanum B KyIbTYPHBIX IIEHHOCTSX: IIEHHOCTH, OPUEHTUPOBaHHBIE HA JPYyroro;
LEHHOCTH, OPUEHTUPOBAHHBIE Ha CPey; LIEHHOCTH, OPUEHTHPOBAHHBIE Ha cedsl.

9. KyabprypHble Bapuanuu B BepOallbHbIX U HeBepOaIbHBIX KOMMYHHKAIHAX: BPEMS;
NPOCTPAHCTBO; APY-k0a; COrNameHus; BEIH; CUMBOJIbI; STHKET.

10.KpocckynpTypHble H rio0anbHble MApKeTHHTOBBIE CTpaTerdu: GakTopsl pa3paboTKH
KPOCCKYJIbTYPHOMH/T7100a1bHONH MapKETUHTOBOM CTpaTeruu.

11.ConnanbHOE MOJOKEHHE B MAPKETHHT.

12.KoHLenMs COLMAIBbHOrO KiIacca: COLHAIbHOE HEPaBEeHCTBO; JeTePMHHAHTHI
COLMAIBHOTO KJ1acca; KpUCTA/UIM3alus CTaTyca.

13.Counanbras ctpykrypa B CILIA: QyHKIHOHANBHBIA H PEMyTALMOHHBIA MOAXOIBI K
COLMAJIBHO-KJIACCOBOM CTPYKTYype; BhICIIHE aMepukaHLub! (14 %); cpennue amepukanisl (70 %);
HHU31IKME amepukasubl (16 %).

14.U3menenune COLIMAIBHOTO craryca: OJTHOKPHTEPHUATbHbBIE NOKAa3aTelH;
MYJIBTHKPHTEPHAJIbHEIE [10Ka3aTe/n; BEIOOP LIKallbl OUEHKH COLHATBHOIO CTaTyca.

15.CounanbHas ctpaTH(UKaLus U MAPKETHHIOBasA CTPATETU.

16.CermenTanust pblHKa H OCOOEHHOCTH MOKYMOYHBIX PELICHHH CONMAIBLHBIX KIacCOB!
OCO3HAHHE MOTPEOHOCTH M OLIEHOYHbIE KPHTEPHH; HHQOPMAIMOHHBIE MPOLECCHI; MOKYIOYHbBIH
Hpotece.

17.'pynnsl U uX THMEL

18.Pedepentnble rpynmbl: NepBUYHbIE W BTOPUYHBIE TPYIIIBI; TPYNNbI YCTPEMICHHS 1
JAUCCOLMATHBHBIE IPYNIIbL; (POpManbHbIe U He(OPMallbHbIE FPYIIIBI.

19.Bimsiine pedepeHTHBIX Ipynnm Ha MOBeleHHWe MOTpeOuTeNell: WHPOPMALHOHHOE
BIMSHHE, HOPMATHBHOE BIMSHME, HICHTU(QHUKALMOHHOE, WIH IEHHOCTHO-3KCIIPECCHBHOE,
BIIMSIHUE; MApKETHHIOBBIC CTPATEIHH, OCHOBAHHBIE HA BIMAHHU pedepPEeHTHBIX IPYIII; poJeBas
TEOPHs U €€ MapKETHUHIOBOE HCITOJIb30BAHHE.

20.Bansinie «M3 yCT B yCTay: TUIIBI KOMMYHHKALHMH U3 YCT B YCTa»; MOJIETH IIPOLECCOB
NIEPCOHAILHOIO  BIIMSHUS; BIMATENH — JIMAEPHl MHEHHMH; MCIOJB30BaHHE MEPCOHATBHOIO
BJIMSIHUS B MAPKETUHIOBOM CTpaTeruu.

21.ludpdysus nHHOBauMI: MHHOBAUMK M MX BHABL AM(QY3HOHHBIH mpouece; hakTopsl
ckopocTH au(p(y3HOHHOro mporecca; TUILL HoTpebuTeeii B auddy3un HHHOBALMIA.

22.JIoMOXO03SIMCTBO 1 €ro THIIBL.

23.Ku3HeHHBIH LUK JOMOXO035HCTBA.

24.Penienue 10MOXO035HCTBA O IIOKYIIKE; pacipeaeeHHe Posei.

25.IlotpebuTenbekas conuamu3anus.

26.06paboTka HH)OPMALIHK U BOCTIPUSITHE.

27.9Kcno3unus.

28.BuuManue: CTHMYJbHBIE (AKTOPBI, MHIMBHAYaIbHBIE (DAKTOPSL CHUTYallHOHHbIE
daxTopsr.



29.MuTepnperanus: MHIUBHIYAIbHBIE XapaKTEPUCTHKH; CHUTYallHOHHEIE
XapaKTCPUCTHKH;  CTHMYJ/IbHBIE  XapaKTEPHCTHKH; MHCHHTEPIPETAlds  MAapKeTHHIOBBIX
COOOIIEHHUIA.

30.JIamsiTh B BOCTIPHSTHH.

31.Bocnipusitie ¥ MapKeTHHIOBAs CTpATeTHs: PO3HMYHAS CTPATErHs; paspaboTka
TOProBOH MapKH H JIOr0; Me/IMa-CTPaTerus; peKiaMa U Au3aiiH yIaKoBKHU; OLEHKA PEKJIaMbL.

32.CymHocTb 00yUeHHS.

33.Metoap! 06y4eHus norpebuteei: ycaopHas pedIeKCHs; KOTHUTHBHOE obyyeHue.

34.0CHOBHbIE XapaKTEPUCTHKH OGYYEHHMS: CHIa OOYYeHHUs; ralleHue; reHepaau3anus
CTHMYJIOB; THCKPUMMHALMS CTUMYJIOB; CPella peaKIluH,

35.ITamaTe B OOy4YeHHH: CEHCOpHAs MaMSATBh; KpaTKOCpPOYHash MaMATb, JOJrOCpOYHas
NaMsITh.

36.CTpaTerus mO3HIMOHAPOBAHHUS IPOIYKTA.

37.CylHOCTh MOTUBAIIHH.

38.Teopun MotuBammu: Teopuss MoTuauuun Mak-Knennanma (McClelland); Hepapxus
norpebHocTell Macinoy (Maslow); nicuxomorudeckue MotTuBel Mak-I'upa (McGuire).

39.MotuBaunoHHas TEOPUS M MApKETUHIOBas CTPATErHs: MapKeTHHIOBAs CTpaTerus,
OCHOBaHHas Ha MHOJKCCTBEHHBIX MOTHBAaX; MapKeTHHIOBBIE CTPATETMM, OCHOBAHHBIE Ha
MOTHBALIHOHHOM KOH(JTHKTE.

40.JIn4yHOCTb:  NCHXOQHANMTHYECKAS  TEOPHS;  COLMAIbHAS TEOpUs;  TEOpHUs
CaMOKOHLICTILIMHA; TEOPUS HHAUBHIYAIbHbBIX YEPT JIHYHOCTH

6.2. ®oH/1 OEHOYHBIX CPEICTB IS IPOBEACHHS MPOMEKY TOYHOI ATTeCTAINN
00y4amuxcsi N0 AUCUHUILIHHE
IIpomexxyTounas arrecrauus CTYAeHTOB 1o muciumnee «IloBenenue noTpeduTenei»
IPOBOAUTCS B COOTBETCTBUM ¢ YUeOHBIM IJIaHOM B (opMe sKk3amena B 9 cemectpe. CTyaeHTEI
AOMYCKAIOTCA K 3K3aMEHy M0 AUCUHMILIMHE B CIydae BbINOJHEHHS y4eOHOro IUiaHa o
AUCLHIIAHE: BBINOJIHCHHS BCEX 3alaHMH M MEPONpPHATHH, MPEIyCMOTPEHHBIX NPOrpaMMOii
AWCLMIUIAHEL

6.3. [lepeuenn KoMneTeHUMI ¢ yKasaHHEM ITAMOB HX (opmupoBanus B npouecce
0CBOEHHS 00pa30BaTebHOI MPOrpPaMMbI
B xome npomexytouHo#i arTecTauumu  OCylIeCTBISETCS KOHTPO/Ib  OCBOEHHS
KOMIIETEHIMH B COOTBETCTBHH C 3TAlaMK WX GOPMHPOBAHHS.
ITanel GOpMHPOBAHHS KOMIETEHUMIT B X0/1e H3YYeHHS U CLHILTHHDI
«IToBeaenne norpedure.ieii»

Tabnuna 6
Ne n/n | HaumenoBanue Tem Conepxanne Tem Koutet .
KOMMNeTeHUM i
Tema | | VYnpasnenue [lpeamer, uenb u 3amauyu kypca. OCHOBHbIE MOHATHS TEOpHH IK-9
NOKYNaTenbCKUM MOTPEOUTENBCKOrO MOBeNeHNA. MOAEPHHCTCKOE MUPOBO33PEHHE,
NOBEIEHNEM KaK [lo3uTHBM3M Kak Hay4Has METOLOJOrH. IMocTMonepHuCcTCKHE
HHCTPYMEHT MCCNeI0BAHMA.
KOMMeEpUEeCKoi
3¢ peKTHBHOCTH
Tema2 | CermentupoBanue | [ToHsTue cermeHTa poiHka.  [lpouecc  cermeHTHpOBaHMs: [K-9
NOTPeGUTENLCKOTO | CONCPIKAHHE W MOC/IENOBATENLHOCT  STAMNOB. [Tpu3nakn
pbIHKa CerMeHTHPOBaHHA: reorpauyeckuii, nemorpacguyeckui,
NMOBEEHYECKHH, ncuxorpaduyeckuii, Kputepuu
CCrMEHTHPOBAHMA! €MKOCTb, [JOCTYNHOCTb, CYLIECTBEHHOCTS,
NpHOBINBLHOCTL, COBMECTHMOCTb CErMEHTA. Beibop uenesoro
pbIHKA.
[TosnumonuposaHtue ToBapa, Ha pbiHKE. CTpaTerun oxsara pbiHKa;
XapaKTepHCTHKA H 0COGEHHOCTH NPHMEHEHHA.
Tema3 |CermentupoBanue | IpombiuuieHHoe noTpeGaeHue n MPOMbILUTEHHBIH MAPKETHHT, [1K-9,
PbIHKa Oco0eHHOCTH MOKYNaTe/1bCKOrO NOBEAEHHS NPeANPHATHI 1 [1K-10




Koawi

Ne n/m | HaumeHoBaHHe TeM Coaepxanue Tem

KOMIeTeHUHH

MPOMBILUIEHHbIX opraHuzauuii. CyObekTbl, 00bEKThI H XaPaKTEPUCTHKA CNPOCA Ha

TOBApOB pblHKaxX ToBaponpoussoauTtenei. I1poLecc nokynku ToBapoB
NPOU3BOACTBEHHOr0 Ha3HauYeHUsA. KpuTepuu cerMeHTaluy pblHKa
TOBApOB MPOMBILIEHHOTO HA3HAYEHHUS: pa3Mep NpeanpHATHA-
notpebuTeneii, CTpyKTypa KaHalioB cObITA, OPraHW3aLHOHHbIE
(hopMbl TOProBNIH, TEXHHKA W TEXHOIOTUA OCYLLIECTBICHHUA
3aKyMNOK, MHAMBUIYalbHble CBOMCTBA MpeAcTaBUTENEH PUpM-
nokynarenei: (Bospact, nos, o6pasosaHue, 0coGeHHO
JIMYHOCTHBIE KayeCTBd, MO3BOJIAIOLINE YCTAHAB/IHBATh
NOBEPUTEIbHBIE, IPY/KECTBEHHbLIE OTHOLIEHUA MEXKY
K/IHEHTaMH).

Tema4 |Ilpouecc npuHaTHs Monens npouecca NpUHATHA pelleHHs 0 nokynke. Paciumpernoe [K-9,

pelueHus o NMoKynke | W orpaHuueHHoe peleHue npodnemsl. TUMbI NpoLEeccoB [TK-10
MpUHATHA peteHua. OCHOBHBIE 3Tallbl MPoLecca NPUHATHA
peLlEeHHA O NOKYIKe: 0CO3HaHHE NOTPeOHOCTH,
UH(pOPMALIMOHHBIH NMOKCK, NPeANOKYNO4Has OLEHKA BApHAHTOB,
MNOKynkKa, notpednenune (yaoBneTsopeHue, oceobokaeHue).

Tema 5 | Buewnue daktopsl, | Kynbtypa  kak  daxtop  noTpedMTENbCKOro  MOBEAECHHS. [K-17
B/IMAIOLLLHE HA CoumanbHas CTpyKTypa obiiecta. Mabie rpynmbl U rpynmnoBbie
noBe/eHHE KOMMYHHKaLHMHK KaK (pakTop MUKPOBIMSHHUA Ha NoTpedHTeNbCKOe
notpebuteneit nopejicHHe. JIOMOX03AHCTBO M CEMbsl KaK NEPBUYHbIA BHELIHHI

takTop mnoBeaeHus norpedureneil. BausHWe CUTyauWH Ha
noBejieHHe noTpebuTenei.

Tema 6 | BHyTpeHHHe Pecypcel notpebuteneil. 3HaHus M OTHOlIeHUs noTpebGuTenei. [1K-9
dakTopsl, Baustowre; MoTHBaUMA U caMoBocnpuATHe. JIMUHOCTb, LEHHOCTH M CTHIb
Ha noseneHue| xu3HU. [lcuxonormueckue npouecchl. OOyuenue. BiusHue
notpedurenei peK/aMbl Ha OTHOLIEHUE W MOBeeHUE NoTpeduTes.

Tema 7 [Koncwviomepusm M Dtudeckue npobnemsl OGusHeca. [loHsTue npa norpeGutens:

MopanbHas npaso Ha 0e30MacHOCTb, MpaBO Ha WH(OpPMALMIO, NpaBo Ha MK-17
OTBETCTBEHHOCTh BbIOOP, MPaBO Ha BO3MELIEHNe yliepda. 3aKoHOonaTeNbHAsA 3alUUTA
npas notpeduTenei. [TpodeccroHanbHas 3THKA H
KOHCBIOMEPH3M.

Tema 8 | MapkeTHHr CyIHOCTh MapKeTHHra B3aUMOOTHOLIEHH ¢ noTpebuTenem.
B3aHMOOTHOLIEHWH ¢ YPOBHM  B3aMMOOTHOWIEHMH ¢ notpeduTeneM. IBOMHOLMSA MK-17
norpeburenem MapKeTHHra B3aMMOOTHOLEHHH ¢ nortpebutenem. [TpumeHeHue

CRM-cucTeM.

6.4. Onucanue nokasareieil H KPpUTEPHEB OUEHHBAHNA KOMIETEHUHIT HA Pa3/IMYHbIX
Tanax ux GopMHpPOBaHHS, ONIHCAHHE KA/ OLleHHBAHHSA

Tabmuua 7
Ilokasaren 1 KPHTEPHH OLIEHHBAHUS KOMIETEeHIHIT Mo yTanamM ux GopMUpOBaHHs
77 TR— Koabl komne- Koani 3YB IMokasarenn Kpurepun Onenia
TeHLHii OLEHHBAHUSA OLleHHBaHHS
VYnpasneHue [K-9 32 (IK-9), | Bomnpocsl | Ouenka «oTauyHo» | OTnn4HO
NMOKYNAaTeNbCKUM V3(T1K-9) |Ha3k3aMeHe | BbICTaBIsETCA CTYAEHTY, €Ciii OH
MOBEEHHEM KakK 1,13 rny6oKke M MPOYHO  YCBOWI
MHCTPYMEHT MporpamMMHsbIii Mmarepuan,
KOMMepU4ecKoit HCUepLIBaloLLe,
3pdexTHBHOCTH nocnefoBaTeNnbHO,  YeTKO M
CermenTtipoBaHue [K-9 32(TK-9), | Bonpockl | JIOrH4YECKH CTPOMHO H3naraeT ero
noTpeduTeNIbCKOro V3(IK-9), |Haoak3ameHe | Ha  3K3aMeHe, YMeeT TeCHO
PbIHKa B1(IT1IK-9), 2,29.30 YBA3bIBATh TEOPHIO C MPAKTHKOM,
B2(T1K-9) ¢Bo00HO crpapnseTcs c
CermMeHTHpOBaHHE MK-9, 33(I1K-9), Bonpockl | 3a1a4aMH, BONPOCAMH W IPYrHMH
pbIHKa IMK-10 VI(TIK-9), |Ha3k3aMeHe | BUAAMH MPHMEHEHHs  3HAHMH,
MPOMBILUIEHHBIX V2(IIK-9), 27,28 MpHYeM He 3aTpydHAercs ¢
TOBAPOR BI1(TIK-9), OTBETOM MpH  BUIOM3IMEHEHHH
B2(ITK-9), 3aaHui, MpaBHIBHO
31(ITK-10), 000CHOBbIBaET NPHHATOE
32(IK-10), peLIEHHE.




HaumenoBanue tem }KOHH iomnes Koapi 3YB AokRsavenn A Ouenka
TeHLHIA OLEHHBAHHUSA OLEHHBAHUS
33(TIK-10), OueHka «Xopouoy BbicTasiseTcs | XopoLuo
YI(ITK-10), CTYIOEHTY, €CJIH OH TBEpPIO 3Haer
V2(IIK-10), MaTepHal, rpaMoTHO H [0
V3(IK-10), CYLIeCTBY M3JlaraeT ero, He
BI1(ITK-10), nomyckas CYLLECTBEHHbBIX
B2(I1K-10 HETOYHOCTEH B OTBETE Ha BOMpoOC,
Ipouecc  npunatua  TIK-9, 32 (IIK-9), | Bompocsl | MpaBuibHO NPUMEHAET
pelleHNs 0 MOKYynke [K-10 33 (T1K-9), | Ha 3Kk3ameHe | TeOpeTHUYECKHE MONOKEHUA TNpH
V2(TIK-9), 14-23 peLIeHHH NPaKkTHYECKHX
V3(TIK-9), BOMPOCOB M  3amay, Bjageer
BI(TTK-9), HEOOXONUMBIMH  HaBbIKAMH W
B2(TIK-9), MPUEMAMH HX BbINOIHEHUS,
33(MK-10),
V3(I1K-10), OueHka  «ynOBJETBOPHTENLHOY | YIOBJETB
B2(T1K-10) BBICTAB/IACTCS CTYNEHTY, €CIIH OH | OPHTEbHO
HMEET 3HAHHUA TOJIBLKO OCHOBHOTO
BHewnue taktopsi, [K-17 31 (TIK-17), | Bompockl | Marepuana, HO He YCBOMA €ro
BIWAOLLME Ha VI(ITK-17), | Ha 3k3ameHe | A€TANEH, AOMYCKAET HETOUHOCTH,
roseaeHue BI(ITK-17) 7-12 HEOCTATO4YHO npasuibHbie
norpebureneii hopMyIHPOBKH, HapyLleHHs
BH}JTpeHHHQ [1K-9 31 (ITK-9), Bonpo(;[,] JIOrMYECKON NOC/e10BaTEIbHOCTH
(dakTopsl, BAMAIOLIKME V3(IIK-9), |Ha3k3ameHe | B M3I0KEHHM  MPOrpaMMHOrO
Ha [IoBe IeHHE B2(I1K-9) 3-6 marepuana, HCIbITbIBAET
norpedureneit 3aTPYAHEHHA TPH BbIMOJHEHHH
Koncblomepusm U 31 (TIK-17), | Bonpocwl | NpaKkTHYecKux pador.
MopabHas [K-17 V1 (TTIK-17), | Ha ak3ame
OTBETCTBEHHOCTb BI(ITIK-17) | He 25,26 | Ouenka «HeynoBnetrBoputensHo» | Heynoene
MapkeTuHr 31 (TTIK-17), | Bonpocsl | BbICTaBnseTcs CTYIEHTY, | TBOPHTEb
B3auMooTHowennit ¢ TK-17 | VI(IK-17), Ha KOTOPbIH HE 3HAET 3HAYUTENLHON | HO
norpedurenem BI(MK-17) | 3k3ameHe | “aCTH NPOrpaMMHOro MaTepHana,
24 AoMycKaet CYLUECTBEHHbIE
ownbKy, HEyBEPEHHO, c
BonbLIMME 3aTpyAHEHHAMHU
BBITIOJIHAET NpakTHYeCKHe

pabotel. Kak npaBuno, oueHka
«HEYI0BJIETBOPUTESILHON
CTABUTCS CTY/IEHTaM, KOTOpbIE He
MOTYT NMpoaoIAHTE 00yueHHe Ge3
LOMNONHHTENbLHBIX  3AHATHI 110
COOTBETCTBYIOLLEH AUCLMIIHHE,

6.5. TunoBbIe KOHTPOILHBIE 32AAHAS HJIH HHbIE MaTepHaJIbl, He00X0AHMbIe 11 OLEHKH
3HAHHH, YMeHHIi, HABBIKOB H (MJIH) ONBITA 1eATebHOCTH, XapaKTepPH3YOHX 3TAMNbI
¢opMupoBaHus KoMIeTeHUHUII B IpoLiecce 0CBOEHMSE 00pa3oBaTeabHOIl MPOrpaMmbI

Bonpoce! k 5x3ameny no auemnninne «[oseaenne norpeduTeneii»
1. Ilonsrue, ucropus usyyenns u Mozens [loBeaeHus noTpeduTenei
2. Oco6EHHOCTH CEerMEeHTHPOBAHHS MOTPEOUTENBCKUX PHIHKOB
3. OcHoBHBIe (akTopsl, onpexesomue [loseeHue norpeduresei
4. UnnuBuyabHele pasimuus Kak haktop NOTPEOHTENIBCKOTO MOBEICHUS
5. Ilcnxonoruyeckue npomeccs Kak GakTop MOTPeGHTENBECKOTO MOBEICHUS
6. BiisiHue pexiambl HA OTHOIICHHUE U IOBE/IEHHE norpeburess

7. Biusinue cpenst Ha [ToBeenue morpeGureneit

8. KysnbTypa kak hakTop norpeGuTebeKoro noseaeH s

9. OcHOBHBIE KYJIbTYpHbIE ICHHOCTH: BIUSHHAE HA MapKETUHT

10. CounanbHoe mpocTpaHcTBO NOTPEGHTENS | COMMATLHBIE IPYyMNIbI
11. Onpenenexne conmanbHBIX KIaccoB
12. MapKeTHHT B pa3iiu4HbIX CErMEHTaX COLMAIBHBIX KI1aCCOB



13. Tunel MOKyNaTeIbCKOTO MOBEACHUA

14. Ipouecchl NPUHATHS PEIICHUS IIOTPEOUTEIEM B UX OCOOEHHOCTH
15. Mogens nporecca NpHHATHSA PellIeHUs

16. Tunel IpoLECCOB NPUHATHS PELICHUS

17. dakTOpBHI, BIAUSIONIME HA PACIIHPEHHE PEIISHHS TPOOIEMbI

18. OrpannueHHoe pelieHue mpobeMbl: BeIMYainas npodaemMa MapKeTHHTa
19. Craguu nporiecca NPpUHATHS PEIICHUS

20. OcosHanue noTpeGHOCTH U MOMCK HHpOpMaLUH

21. OueHka BapHaHTOB Iiepel NOKYIKOM

22. Tloxynka

23. TlotpeGiienune, yIOBIETBOPEHHE, OCBOOOKICHHE

24. PazpaboTka BCECTOPOHHHX CTpaTerui B pOZHUYHON TOProBIe

25. [TonumManue npaB NOTpedOHTENEN

26. IIpodeccrnonanbHas STHKA H KOHCBIOMEPH3M

6.6. MeToauuecKkHe MaTepHAaJIbl, ONpPeaesiOLie NPOoLeAyPbl OLEHHBAHHS 3HAHMI,
yMeHHii, HABBIKOB H (W/JIH) ONbITA AeATEIbHOCTH, XaPAKTEPH3YIOIIHX 3TAMbI
(popMHPOBAHHS KOMIETEHIIHI

Dk3aMeH npuHEMaeT JekTop. OleHKa 3HaHUM CTYIEHTa Ha J3K3aMEHE HOCUT

KOMILIEKCHBII XapaKkTep U ONpelensieTcs ero:
- OTBETOM Ha IK3aMeHe;

3HaHHS, YMEHHSI, HABBIKM CTY/ICHTA IIPH MPOBEACHHM YCTHOTO 3K3aMeHa 110 TUCIUIIIHHE
OIIEHHBAIOTCS no CUCTEME: «OTITHYHOY, «XOpOLIO», «yJOBIETBOPUTENBHOY,
«HEYIOBJIETBOPUTENBHO». OCHOBO# A OIpENe/eHHs. OLUEHKH CIIY)XHT YPOBEHb YCBOEHUS
CTYICHTaMH MaTepHasia, peaycMOTPEHHOr0 JaHHOH paboyel mporpaMMoi.

OueHuBaHue 0TBeTa CTYJA€HTA HA JK3aMeHe 110 JHCHHIL/IHHE

«IloBexeHne nmorpeduTeei»

OueHka Tpeboanus K 3HaHUAM
OueHKa «OTIHYHO» BbICTABAAETCA CTYAEHTY, €CIH OH rNy0OKO U MPOYHO YCBOW/ NMPOrpamMMHbIH
MaTepHail, HCYEepNbiBaloLLe, MOCNEA0BATENbHO, YETKO M JIOPMYECKH CTPOHHO M3JaraeT ero Ha
«OTAHYHO» PK3aMeHe, YMEET TECHO YBA3bIBaTh TEOPHIO C MPAKTUKOW, CBOGOAHO CNpPaBiAeTCs ¢ 3ajadyam,
BOTIPOCAMH W APYTHMH BHAAMHM NMPHUMEHEHHA 3HAHWH, NPHYEM He 3aTPYIAHAETCA C OTBETOM MpH
BUAOH3IMEHEHHH 3aJaHMUit, NPaBUIbHO 060CHOBBIBAET NPHHATOE pelleHuHe.
OLLGI!KEI “XOpoLo» BBICTABNAETCA CTYIEHTY, €C/MH OH TBEpPOO 3HAeT MarepHan, rpaMoTHO H Mo
CYLWIECTBY H3NlaraeT €ro, He 1onyCcKasa CYUECTBEHHBIX HETOYHOCTEH B OTBETE HA BOIMpOC, NMpaBuiibHO
MPUMEHAET TEOPETHYECKHE MMOJIOMKEHHA [IPH pEelIeHUHW NpakTHYEeCKUX BOMNPOCOB M 3ala4, BJadgeT
HeOﬁXOﬂHMb]MH HABLIKAMH H MPHEMAMH HX BLINOJIHEHHA.
OueHka «YOOBNECTBOPHTEIBHO» BBICTABIACTCA CTYAEHTY, €CJIH OH HMEET 3HAHHA TOJIBKO OCHOBHOTO
«YI0BNETBO MaTepHaia, HO He YCBOMJ ero jetasei, AOMYCKaeT HETOYHOCTH, HENOCTATOMHO MPABHIbHbIE
putensHoO»  (hOPMYJIUPOBKH, HapyLUEHHUs JOFHMYecKol MOC/He10BaTeIbHOCTH B M3/I0XKEHHH MPOrpamMMHOI
MarTepuana, HCTbITHIBACT 3aTPYAHEHHA NMPH BLITIOJTHEHHH MPAKTHYECKHX paﬁOT.
OueHka WHCYIOBINETBOPHTENBHOY BBICTABAACTCA CTYOCHTY, KOTO]Jb[F] HE 3HAeT 3HAYMTEebHOH
«Heynosner | yacTu nporpaMMHOro Marepuana, A0MYCKaeT CyLECTBEHHbIE OWNHOKH, HEYBEPEHHO, ¢ DONBILIMMH
BOPHTE/ILHO | 3aTPYAHEHHAMU BbINOJIHAET npaKTHYecK1e paboThbl. Kak NpaBuIo, OlIEHKa

» «HEYIOBNETBOPUTEIBHO) CTABHTCA CTYICHTAM, KOTOpPblE HE MOrYT MPOAOKHUTh 00ydueHune Ge3
JOMOJHUTENbHBIX 3aHATHH MO COOTBeTCTByIOUlEFI JHUCHHITTHHE.

«XopoLo»

6.7. MeToanyeckue yKasaHus A 00y4aIOMHXCHA M0 OCBOCHHIO THCHHILTHHbI

O6yuenue no aucuuniauee «IloBenenue norpeGureneit» npeanoiaraetT U3yuyeHue Kypea
Ha ayIMTOPHBIX 3aHATHUAX (IEKUMH H MNpaKTHYECKHE 3aHATHA) U CaMOCTOATEIbHOH paboThI
cryaenToB. [IpakTuueckue 3aHATHA aucUHIUIHHB! «[loBeneHue nmotpeburtenei»y mpeanonrararT
MX IPOBEJCHME B pa3NUYHbIX (opMmax ¢ LEbI0 BBISBICHUS IMOJYYEHHBIX 3HAHUN, YMEHHH,
HAaBbIKOB M KOMIIETEHIUI.

C nenbio obecrieyeHus: YCMEIIHOrO OOyUeHHMs CTYIEHT JOJKEH FOTOBHUTBLCA K JIEKIIHH,
NOCKOJIBKY OHa SIBJIsIeTCs BaxkHeHed ¢popMoii opraHu3aluy y4eOHOro npoiecca, oCKoJbKY:



- 3HAaKOMHMT C HOBBIM yYeOHBIM MaTepHAIOM;

- pasbsCHSET yueOHBIC IEMEHTBI, TPYAHBIE A/ IOHUMAHUS;

- cUCTeMaTHu3HpyeT y4eOHbIi MaTepuar;

- OPHEHTHpYET B yueOHOM Mpolecce.

llodzomoexa k nexyuu 3aKIIOYAETCS B CEAYIOLIEM:

- BHHUMATeNIbHO NMPOYHTAHTe MaTepHall NpeAbLAYIIEH JIEKLIUH;

- Y3HalTe TeMy MPEeJCTOALIEH TeKUMH (10 TeMaTHYeCKOMY IUIaHy, M0 MHMOPMAIHH
JIEKTOpa);

- O3HAKOMBTECH C y4eOHBIM MaTEPHAIIOM 110 Y4eOHHUKY U YUeOGHBIM TOCOOHSIM;

- TIOCTapaiTeCh YSCHUTbH MECTO H3ydaeMOH TEMBI B CBOeH MNpo(hecCHOHATBHOI
MOATOTOBKE;

- 3a0HUIMTE BO3MOXKHBIE BOIIPOCHI, KOTOPBIE BB 3a/1aIMTE JIEKTOPY Ha JIEKLIUH.

LIo020moeka Kk npakmuyeckum 3auamusim:

- BHUMATCIBHO IPOYMTAHTe MarTepual JeKIMH, OTHOCAIMXCA K JaHHOMY
NPAKTHYCCKOMY 3aHATHIO, 03HAKOMBTECH ¢ y4eOHBIM MATEpPHAIOM MO y4eOGHHMKY U
y4eOHBIM MOCOOUSIM;

- BBIIHIIMTE OCHOBHbIE TEPMUHBL;

- OTBETBTC HA KOHTPOJILHBIC BOIPOCHI [0 3aHATHSM, IOTOBBTECH AaTh PasBEPHYTHIL
OTBET Ha Ka)K/blif H3 BOIIPOCOB;

- YACHWUTE, Kakue y4eOHble 3]EMEHTBbl OCTATHCh [UIS BAC HEACHBIMH M IIOCTApaiTeCch
MOTy9IHTE HAa HUX OTBET 3apaHee (40 CEMHHAPCKOIrO 3aHATHs) BO BPEMs TEKYLIHX
KOHCYJIbTAllU} ITpernoiaBaTens;

- TOTOBHTBCS MOKHO HHIMBHAYaJIbHO, MapaMH HIH B COCTABE MAalOH TpYIIIbL,
HOCIEHUE ABIAIOTCA SPPEKTHBHBIMU HopMaMu paboTEl.

llogeomosra x sxsameny. Texyummit KOHTPONb IOIDKHBI COMpOBOXKAaTh pedIiekcus
YHacTui B MHTCPAKTHBHBIX 3aHATHAX M OTBETBI HA KJIKOYEBBIC BOIPOCHI 110 H3YYEHHOMY
Marepuany. HMTOroBelfi KOHTPOTB MO Kypecy —oOCywiecTBiseTcs B (opMe OTBeTa
Ha 9K3aMCHALMOHHbBIE BONIPOCHL. B camom Havale yueGHOro Kypca HEOOXOIHMO MO3HAKOMHTBCS
CO crneaylomen y4eOH0-MeTOANYeCKOi JOKYMEHTAlHE:

- NPOrpamMMON JUCIHUILIUHEI,

- TICPEYHEM 3HAHHH U YMEHHH, KOTOPBIMHU CTYEHT JIO/KEH BIANETh;

- TeMaTHYeCKHMH TIJIaHAMH 3aHSTHIA;

- KOHTPOJIbHBIMH MEPOIPHATHIMH;

- y4eOHUKOM, YyUeOHBIMH NTOCOBHSIMHU 110 AUCIHHUILIMHE, a TAKKe 3J1eKTPOHHBIMH

pecypcamu;

- IepeyHeM 3K3aMeHAaLHOHHBIX BOIIPOCOB.

Iocne atoro nomkHO copmuposatses vetkoe mpesncTasienue o6 oGbeMe U XapakxTepe
3HAHWH W YMEHHH, KOTOpBIMH Hazo GOyleT OBIaAeTh N0 AUCHUIIHMHE. CHCTeMATHYECKoe
BBINOJIHEHHE y4eOHON paboThl HA 3aHATHUSX TO3BOMMT YCIEIIHO OCBOMTh JUCIHMIIIMHY U CO3/1aTh
Xopouryro 0asy A1 caauu 9K3aMeHa.

7.YYEBHO-METOJUYECKOE U HHOOPMAILIMOHHOE OBECIIEYEHUE
AUCHHUIIJIMHBI (MOIYJIS1)

a) OcHoBHast uTEepaTypa

1. Jlykuna A.B. Mapkerunr: YueGHoe noco6ue / A.B. Jlykuna. - 3-e u3[., ¥CIL. ¥ j01. -
M.: ®opym: HMI[ UHOPA-M, 2013. - 240 c.: 60x90 1/16. - (ITpodeccuonansnoe
obpasoBanue). (o6moxka) ISBN  978-5-91134-769-7, 500 »5k3. Pesum J0CTyIIa:
http://znanium.com/catalog.php?bookinfo=412827

2. Haymos B.H. IloBenenne nmotpebureneii: YueGuoe mocobue / B.H. Haymos. - M.:
HULl UHOPA-M, 2014. - 248 c.: 60x88 1/16 + ( Hom. mat. znanium.com). - (Beicmee

obpasosanme: bakanaspuar). (0610%kka) ISBN  978-5-16-009416-8. Pexxum pmocryna:
http://znanium.com/catalog.php?bookinfo=439646



3. Pomanenkosa O.H. Tlosemenue motpeGurerneit: Yue6unx/O.H.PoManenkoa - M.:
Bysosckuit yueGuuk, HULL MHOPA-M, 2015. - 320 c.: 60x90 1/16 (ITepennér) ISBN 978-5-
9558-0404-0, 500 ak3. Pesxum moctyna: http://znanium.com/catalog. php?bookinfo=485432

4. TutoBa B.A. Ympapienue noseneHueM notpeduteneit/Turosa B.A., I'nebosaJ.JL.,
TurosaT.B. - HoBocu6.: HI'TY, 2013. - 387 c.: ISBN 978-5-7782-2323-3. Pexum mocTyma:
http://znanium.com/catalog.php?bookinfo=546042

0) lonotHuTE ILHAS THTEPaTYpa

1. Bacunbes I'.A. [loBenenune notpebuteneii: Yue6. nocobue / I.A. Bacuises. - 2-¢
u31., mepepad. u pom. - M.: Bysosckuii yuebuux: HHOPA-M, 2010. - 410 c.: 60x90 1/16.
(nmepermer) ISBN 978-5-9558-0109-4. Pexum J0CTyIa:
http://znanium.com/catalog.php?bookinfo=214583

2. ]Jlparanuyk JI.C. [ToBenenue morpeGureneii: Yuebnoe nocobue / JL.C. Hparanuyk. -
M.: MFHOPA-M, 2011. - 192 c.: 60x90 1/16. - (Beiciee oGpazosanue). (mepener) ISBN 978-5-
16-004516-0 Pexxum moctyna: http://znanium.com/catalog.php?bookinfo=209245

3. Jlbiruna H.U. Tlosenenne notpe6uteneii: YueGuuk / H.U. JIsruna, T.H. Makaposa.
- M:: U ®OPYM: HMH®PA-M, 2011. - 208 c.: 60x90 1/16. - (ITpodeccronansHoe
obpasoBanue). (nepener) ISBN 5-8199-0203-3. Pexum JOCTyma:
http://znanium.com/catalog.php?bookinfo=264212

B) MHTepHeT-pecypenl

1. www.iprbookshop.rw/ (Dnexrponno-6ubmmoTeunas cucrTema IPRbooks — HaygHO-
00pa3oBaTeNbHBIi pecype LISl peLIeH s 3a1a4 00yuenus B Poccun u 3a pyGesxom)

2. www.cfin.ru (KoprnopaTuBHbIfl MeHEeIKMEHT — Teopust u npaktuka ¢unancosoro
aHajlu3a, MHBCCTHIMH, MEHE/UKMEHT, (GMHAHCBI, YPHAIBI H KHUIH, OM3HEC-IUIAHBI peanbHbIX
NPEANPHUATHH, TPOrPAMMbl HHBECTHIHOHHOTO AHAIM3a H YIIPABIEHHUS MPOEKTaMU, MAPKETHHT U
pexnama)

3. www.iteam.ru (ITopran iTeam — Texnonoruu KOPIIOPaTHBHOTO YIPaBJIEHHUS )

8.MATEPHAJIbHO-TEXHUYECKOE OBECIIEYEHUE
JAUCHUTIIMHBI (MOAYJISA)

Jlnst obecnievenus o6pa3oBaTebHOrO pornecca no AUCHHUIIMHE HHCTHTYT pacrojaraer
CICAYIOIEH MaTepHalbHO-TEXHHYECKOH 06a30if, obecrneunBarommeii [IPOBEJICHHE BCEX BHUIOB
JMCLHATIMHAPHON ¥ MEXKIMCUHILTHHAPHOM OATOTOBKH, MPETyCMOTPEHHBIX y4eOHBIM ILTAHOM H
COOTBETCTBYIOIINX NCHCTBYIONIMM CAHUTAPHEIM H NIPOTUBOIIOXKAPHLIM MPABHIaM H HOpMaM:

- JICKIWHOHHBIC ayMTOPHH, 000PYIOBAHHbIE BHICONPOECKLUHOHHEIM 0GOPYIOBAHHEM IS
NMPE3CHTALMH, CPEICTBAMH 3BYKOBOCIPOHM3BEJCHHS, JKPAaHOM H HMEIOIIHE BEIXOJl B CETh
MuTepHer;

- [IOMCLICHUS Ul MPOBEACHHS TPAKTHYECKHX 3aHATHH, 06OpyHOBaHHBIE y4eGHOIL
Me0ebIo;

- Oubimoreka, uMeromas MecTa IS CTYAEHTOB, OCHAIIEHHBIE KOMIIBIOTEpaMH ¢
AOCTYNOM K 6asam JaHHEIX U ceTH MHTepHeT;

- KOMIIBIOTCPHBIC KJACChl ¢ KOMILIEKTOM JIMLEH3HOHHOTO IPOrPaMMHOI0 00ecHedeHH s
Microsoft Office, «Koncynprantllmocy.
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