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1. HEJH OCBOEHUS JUCLUMILINHBI

OcHoBHoll neabio aucunnannsl «IloBenenue norpebuTesiei ABISETCH 110rOTOBKA
KBATMQUIMPOBAHHBIX  CHNELHUATMCTOB,  00IaAIOIIKX MPO(GECCHOHATBPHBIMU ~ 3HAHHMSMH.,
YMCHHAMH M  HaBblkaMH, oOecnedynBalomUMH  3GQEeKTHBHOE  yIpaBIeHHE COBITOBOI
AEATEIBHOCTBIO KOMMEPUYECKOH (PUpMEL

OCHOBHBIMH 3a124aMH THCIHILTHHBI SBIISIOTCS

-~ O3HAKOMHUTBH CTYACHTOB C OCHOBHBIMH HayYHBIMH IOIXOJAMH K MOJEIHPOBAHHIO
MOKYIIaTeIbCKOrO OBEACHHS;

- CHCTEMaTH3HPOBATh 3HAHMS O NPOLECCE [PUHATHS PELICHHS O TOKYIKe NOTpedHTeIeM
U CONMYTCTBYIOUMX TCHXOJIOTHYECKUX npoueccax, d (QyHKUMsIX (0co3HaHWe NoTpeGHOCTEI,
[IOHCK M OICHKY BAPHAHTOB, BOCIPHATHE MPOLIECCA NOKYIKH, N0Tpeb/IeHHe, YA0BICTBOPEHUE H
YXOJ OT IPHCTPACTHIA);

- HM3YYHTb WHIOMBUIYAIbHBIC DPA3IHYUs MEXKIY NOTpeOUTeNsMH (B MX 3HAHHAX,
BOCHPHATHH U MOTHBALIMH, UCHHOCTAX MU CTHJIAX JKH3HH) H B MPOTEKAHHM MCHXOJOrHUECKHX
nporteccos (06paboTka uHGOpMAIHH, 00ydeHHe, BO3AEHCTBHE PEKIaMBbI H T.I1.);

- TIpOAHAIM3NPOBATL B/IMAHME Ha IOKYNATEIbCKOE MOBENEHHE (AKTOPOB BHEIIHEH
Cpezbl: (KyJIbTYPHOM, STHHYECKOH, COLUAIbHO-CTAaTYCHOI, CeMEITHO, CHTYallHOHHOM);

- O3HAaKOMHTb  CTYAEHTOB C METOAOJOTHMEH  MAapKeTHHIOBBIX  MCC/ICHOBAHMIA,
MCMOJB3YEMBIX IS H3yYEHHS MTOKYNIaTeIbCKOTO MOBEICHHS;

- chopMUpOBaTh IIpeACTaBIeHHE 00 MHCTPYMEHTaX M MEXAHM3MaX BO3ICHCTBHS
TOPIOBJIM Ha [TOBE/ICHUE MTOKYIaTENIEH.

2. MECTO JUCHMIIIMHBI B CTPYKTYPE OIIOII BO

Auctmmmana B1.B.JIB.5 «IloBenenne mnorpebuTesneil» OTHOCHTCS K AHCLMIUIMHAM IO
BbIOOpY (/IB.5) BapnarusHoii actu (b1.B) 6noka 1 (B1) OITOIL I'nyGokoe YCBOGHHE MaTepuasia
00ecreyMBacTCs COYETAHHEM AayIMTOPHEIX 3AHSATHH M CAMOCTOSTENLHOH paGOTHI CTYAEHTOB C
mUTeparypoit. OCHOBHBIM BHIOM yueOHBIX 3aHSTHI 10 JAHHOM JUCIHILIAHE SBISIOTCS TEKIHOHHbIE
H MPAaKTHYECKHE 3aHATHs. M3yueHne NMUCLUMIUIMHBI IS CTYIGHTOB 3a04HOM (OpMBI 06yueHHs
OCYIICCTB/IICTCS B TEYCHME OIHOro cemectpa. [lo JMCIMIUIMHE OCYlUECTBIAETCS TEKYILuii
KOHTPOJIb H MIPOMEKYTOYHAs aTTecTanus B GopMe sK3aMeHa.

IlpenmmecTBYIOIMMH  TUCIMILIMHAME, HA KOTOPBIX HEIIOCPEACTBEHHO Gasupyercs
auctmrmHa - «[losenenne motpebuteneii», sBmsIOTCA: pAX  PyHIAMEHTAIBHBIX Hay4HbIX
aucuumnme:  «Counonorusiy, «lIcuxomorusy, «OOm@s SKOHOMHYECKAS Teopus», «Hcropus
KynbTypei». Kype «lloBenenne norpebuteneii» TecHO meperieTaeTes ee ¢ AByMs PHKIaIHbIMHA
JUCLUIIHHAMH: «MapKkeTHHI» U « MeHeIKMEHTY.

3. KOMIIETEHIIMH OBYYAIOLIEIOCs, ®OPMHUPYEMBIE B PE3YJIbTATE
OCBOEHHA TUCHUTIMHBI (MOYJIS)

Ilpouecc wm3yvenus jucuumiunsl  «IloBenenue norpebuTeneil» HampapieH Ha
(GopMuUpOBaHUE CIICYIOIIMX KOMIETEHIIHIA:

npodeccHoOHANbHbIE KOMIIETEeHIHH:

[IK-9 - cnocoGHocThIO OLEHMBATH BO3ZEHCTBHE MAKPOIKOHOMHYECKOIR Cpelbl Ha
(yHxkiMoHMpOBaHHe oOpraHuzanMii W OpraHoB TrOCYJapCTBEHHOI0O H  MYHHIHIIAIBLHOTO
YTIPaBJICHHS, BBIAB/IATE M AHATH3HPOBATH PBHIHOYHBIE H CHELH(HYECKHE PHCKH, a TaKiKe
aHAM3UPOBATh MOBEJCHHE MOTpeOHuTeNell SKOHOMHYeCKUX Oiar U (GopMHpOBaHHe crpoca Ha
OCHOBE 3HAHHS OJKOHOMHMYECKHX OCHOB [IOBEICHHMS OpPraHH3aldi, CTPYKTYD pBIHKOB H
KOHKYPEHTHOMH cpeJbl oTpaciu

[IK-10 - BnageHMeM HaBbIKAMH KOJMYECTBEHHOIO KM KAayeCTBEHHOTO aHAIIH3a
MHQOPMALMK TpM NPHHATHH YIPABICHYECKMX DENIeHHH, MOCTPOCHHS DKOHOMHUECKHX,



(uHancoBEIX W OPraHH3allHOHHO-YIIPABICHYECKHX  MOJIeNei OyTeM HX aJanTalud K
KOHKPETHBIM 3a/1a4aM yIpaBieHUs
IIK-17 - cnoco6HOCTBIO  oNeHuBaTH JKOHOMHYCCKHE M COLHMAIBHBIE YCIOBHS
OCYIUCCTBICHHUA ~ NPEINPHHUMATENBCKOM  NeATENbHOCTH,  BBISBISTS HOBBIE  PBIHOYHBIE
BO3MOXKHOCTH U ()OPMHPOBATH HOBBIE GU3HEC-MOIEIIH.
TaGnuma 1
IL1anupyemble pesyabrarTe 00y4eHHsl 10 AHCUHILIHHE

Koxn Conepmanue KoM i lnanupyemsie pesyabTate 06yuenns
KOMMETEeHUHH M0 AHCLUHIJIHHE
3HaTh:
3 1 (IK-9) 3akonomeprocTy (yHKUHOHHPOBaKUS OprauM3aLMii 1
CMOCOOHOCTBIO OLIEHUBATE OpraHoB rocy1apCTBEHHOTO H MYHULIMIAIBLHOTRO yrpaBlieHus B
BO3JeiicTEHE MaKpO3KOHOMHYECKOI cpene
MaKPOIKOHOMHYECKOH Cpeisl 3 2 (I1K-9) ocHoBbI noBeaeHuS notpebuTeel IKOHOMHYECKMX
Ha (yHKLHOHHPOBaHHE gn3ar H (hopmupoBanus cripoca
(ITK-9) 3Hath 3k0HOMHYECKHE OCHOBEI MOBEJIeHUS
OpraHM3aLuii u opraxos OpraHH3aUHii, CTPYKTYP PLIHKOB  KOHKYPEHTHOH Cpeiibi OTpac.ii
TrOCYAapCTBEHHOTO U Ve
MYHHLHNANLHOTO ynpas/ieHud, | vy | (IK-9) ananusuposars Bosaeticraue MaKPOIKOHOMHMYECKOH
BLIAB/IATL M aHAIM3UPOBATHL Cpelibl Ha (hyHKLHOHUPOBAHHE OpraHu3salui U OpraHos
[1K-9 PBIHOYHbIE H crieunpHIecKie | rocyaapeTsenHoro u MYHHUMNANBLHOTO YIpaBieHHs
PHCKH, a Takke aHanusuposath | Y 2 ([1K-9) AHAM3UPOBATh U BBIABISTH PLIHOYHBIE H
noBefieHre notpebuteneii Cneun(puyecKue PUCKH (yYHKUMOHHPOBaHHUS OpraHu3aLHi
3KOHOMUYECKHX 61ar 1 Y 3 (TIK-9) ymers aHATH3MPOBATkL MOBEACHHE MOTpeduTencH 1
opMupoBaHie crpoca Ha opmupoBanHe crpoca Ha OCHOBE 3HAHM NIOBEEHHS
OpraHu3auMi, CTPYKTYP PHIHKOB H KOHKYDPEHTHOH Cpekl OTpacau
OCHOBE 3HAHHS IKOHOMHMUYECKUX B
OCHOB NOBENeHNA opraHusaumil, | p') (ITK-9) coBpemenHbIMUM MeTORaMM cBOpa, 06paGoTkH 1
CTPYKTYP PbIHKOB 1 8HA/1M33 IKOHOMHYECKHX M COLMAIBHBIX JaHHBIX
KOHKYPEHTHOI cpeibl OTpacii | B 2 ([TIK-9 ) BIaneTh METOAMKOH aHaIH3a MOBEIEHHA
notpeGuTenei 3KOHOMUUECKUX G1ar, JKOHOMUYCCKHX OCHOB
NOBEACHHA OpraHu3aluii
3Hats:
3 1 (ITK-10) Buzsl, cocras u conepkaH1e HHPOpPMALIHK 0
ACATEALHOCTH NPEANPUATHA (OPraHK3aLuK)
3 2 (T1K-10) ocHoBHBIe HOPMATHBHO-I1PaBOBbIE 1OKYMEHTbI
3 3 (IK-10) meToauky u MeToab! YNpaBJIeHUs NpU NOCTPOSHHK
BaIEHUEM HABLIKAMH IKOHOMMYECKHX, ¢HH&HC?BB[X ¥ OpraHu3aLHOHHO-
YNPaBIEHYECKHUX MoaeeH
KOJIMYECTBEHHOIO M
Ymers:
KauecTBEHHOro aHanusa ¥ 1 (IIK-10) npumensTs NOHATHAHO-KATEropHabHbIH annapar,
HHGOPMALIK NPU NPHHATHH OCHOBHbIE METOIMKH B NpoheccHoHanbHol AesTenLHoCTH npH
YNpaBlCHYECKNX peLIeHHH, NPHHATHH YNPaBIeHYECKHX pelleHUit
| MOCTPOCHHUSA IKOHOMHUYECKHX, ¥ 2 (ITK-10) opreHTHpOBaTECS B CUCTeMe 3aKOHO1aTe/1LCTBA U
MK-10 (PUHAHCOBBIX U HOPMATHBHLIX MPABOBBIX AKTAX, PErNAMEHTHPYIOWHX Chepy
OpI‘&HHBaL{HOH HO- YNpaBleHHA JEATEIBHOCTH OpraHH3aumi
YIpaBJIeHYeCKNX MoIeeit Y 3(IK-10) npoBoanTh KOAHYECTBEHHBIH 1 Ka4€CTBEHHbIH
MyTeM WX ananTauuy K aHa13 HHPOPMALMHI TIPH IOCTPOCHHH IKOHOMHYECKHX, }
KOHKDETHBIM 3a134aM (pMHAHCOBBIX 1 OPraHM3ALMOHHO — yNPABIEHYECKHX MoJenei,
ANANTHPOBAHHLIX K KOHKPETHBIM 3a/1a4aM yMpas/ieHus
YIpaBieHus Bannere:
B 1 (TIK-10) MeTonamu peanu3auum 0cHOBHbIX YIPaBIEHYECKUX
(yHKUHH
B 2 (I1K-10) merogonorueii MOCTPOEHHUA SKOHOMHYECKHX,
(PMHAHCOBLIX M OPraHU3aALMOHHO — YNPaBACHYECKHX MoJeei,
41aNTHPOBAHHBLIX K KOHKPETHBIM 3a1a4aM yrpas/ieHus
3HaTh:
CrIOCOGHOCTEIO OLIEHMBATD 3 1 (IK-17) MeTombl OUEHKH 3KOHOMMMECKMX M COLMANLHBIX
IKOHOMHYECKHE H CoLMaANbHbIE YCIIOBHH OCYIECTBCHUS NPEANPHHUMATENLCKON JESTeNLHOCTH
YCNOBHS OCYILECTBAEHHA YMeTh:
[K-17 NpeanpuHHUMAaTeNbCKO Y 1 (IIK-17) Bbisenste HoBble PBIHOYHBIE BO3MOMKHOCTH M
: ACATC/IBHOCTH, BBIAB/ATE HOBbIE | (OPMHPOBATH HOBLIE GH3HEC - MOJenu
PLIHOYHBIE BO3MOKHOCTH H Braners:
(bopMHpoBaTH HOBBIE GH3HEC- B 1 (TIK-17) crocoGHOCTBIO OueHMBATL 3KOHOMMUeCKHe "
MOJEH COLMA/ILHBIE  yCOBHS OCYIIECTBACHUS MPEANPUHHMATENLCKO
JeATeNLHOCTH




4.CTPYKTYPA U COAEP)KAHUE AACHUILIMHBI (MOIY.JIS)

Kypc paccuntan na 6 wacos MeKIMH, 6 4YacoB NpPAaKTHUECKHX 3aHsTHH u 14]

qac

CaMOCTOATE/IbHOM paboThL. Beero 5 3aueTHble equHHIL! (180 yacos). ITpomexyTouHas arrecramus B
(opme sK3ameHa npestycMoTpera B 9 cemectpe.

Tabnuua 2
O6bem aucuunInubI
Buj yueGubix 3ausituii B | O6nem n"“"“gf’“""" L
ero eMec
H caMocTosITeNbHas paGoTa [1I2]3i4[5]6l7[8]1-g I
3aounan (opma odyuenus
Konrakrnas paGora o6yuarommxcs ¢ 12 12
NIpenoaaBaTeIeM, B TOM YHcJle;
JIEKLHH 6 6
naboparopHbie paboThl
MPAKTHYECKOTO 3aHATHS 6 6
CamocrosTeabHas padora cryaenra (CPC) 141 141
IIpomexkyTouHas aTTecTamus g 3
27 27
OGwas Tpynoemkocts (yac. /3.e.) | 180/5 180/5
Tabimuna 3
CTpyKTypa AHCHHNIHHBI
Buapl yuebHoii paboTel, Bkmoyas o SOy
? yueOHo#H TEKYILIEro
3 camoc;r(inrf:nbﬂyso paboTy CTyaeHTOB paBoTE, KOHTPOIS
8 PYAOEMKOCT (B Hacax) = yeneBaemMocT
o § MPUMEHEHH (no Hedeasm
No Pasznen (tema) E § . & eM cemecmpa),
n/n ANCLHITIMHBI £ = = = 2 MHTEPaKTH dopma
Vgl E| 8 E &2 E gl o & BHBIX MPOMEKYTOUH
£ g == E g| 28 & = METOI0B oii
2| E3 S&|E& 2 | (Buacax/ arTecTaLmH
= & < %) (no
cemecmpam)
1 | Ynpaenenue nokynarensckum 9 2 2 15
NOBECHHEM KaK HHCTPYMEHT 2/50
KoMMepuecko# addekTuBHOCTH
2 | CermeHTHpOBaHKE 9 2 2 18 2/50
NOTPeOHUTENBLCKOTO PhiHKA
3 | CermeHTHpOBaHHe pbiHKaA 9 2 2 18 2/50
NPOMBbILLIIEHHBIX TOBAPOB
4 | Ilpouecc NpUHATHA peleHns o 9 18
MOKyNKe
5 | Buewnue daktopsl, BAHAIOLLINE HA 9 18
MnoBeeHHe noTpeduTeneii
6 | BHyTpeHHue daktopbl, Biustoume Ha | 9 18
noBejIeHHe notpedureneii
7 | KoHcbiomMepusm 1 MopasibHas 9 18
OTBETCTBEHHOCTh
8 | MapkeTHHT B3aHMOOTHOLLEHMUI ¢ 9 18
notpebuTenem
Bceero 6 6 Kp | 141 6/50 Dk3amen (27)

Kp- konmponenas paboma




Conepxanune 1HcuHNIHEB

Tabnuua 4

K Koael 3YH
N n/n | Haumenoranue Tem Conep:xanue Tem i (B cooTBeTCT-
KOMIIeTeHUH BHH ¢ Tabu, 1)

Tema 1 | Vnpasneuue [Mpeamer, uens u 3amaun Kypcd. OCHOBHBIE TOHATHS MK-9 32 (TIK-9),
NOKYNaTeNbCKUM TEOPHH notpebuTenLckoro NOBENEHHS, V3(I1K-9)
NOBeIEHHEM Kak Mojepructekoe MUpoBo3spenne. TTozuTHEU3M KaK
HHCTPYMEHT HayuHas  merogonorusa.  [locTMomephuctckue
KOM MepquKOH HCCICIOBAHMA,

s ekTHBHOCTH
Tema 2 CermeHTHpOBaHHe [TousiTue cerMeHTa PbIHKa. ITpouece MK-9 32(TK-9),
NOTpeGUTENBLCKOro CerMEHTHPOBaHMS: cojepikarue H V3(ITK-9),
pbIHKa MOC/ICA0BATENLHOCT 3Tanos. [Mpusnaxn BI(IK-9),
CEerMEHTHPOBAHUS: reorpaduueckuii, B2(I1K-9)
ZAeMorpaduyeckuii, NOBENECHYECKHI,
neuxorpaduyeckuii. Kputepun CerMEHTHPOBAHUS
EMKOCTh, LOCTYIHOCTh, CYLUECTBEHHOCTb,
NPHOBLLILHOCTE, COBMECTHMOCTD CerMeHTa. Briop
L/IEBOT0 PhIHKA.
[Tosuunonnposanue Tosapa, Ha pbiHke. Ctpareruu
OXBATa DPBbIHKA:! XAapakTEePUCTHKA M OCOBEHHOCTH
TIPHMEHEHMS!,

Tema 3 | CermenTnpoBatine [pomeiuinenroe notpe6aenne u npombiIcHAbI [1K-9, 33(IK-9),
pbIHKaA MapkeTHHr. OcoGeHHOCTH NoKyNaTenLckoro MK-10 VI(TIK-9),
NPOMBILLTEHHBIX MOBEACHMA NPEANIPUATHI W OpraHU3aLHii, V2(I1K-9),
TOBapoB CyObekTsl, 00beKThl U X@paKkTepHCTHKA CrIpoca Ha BI(ITK-9),

PbIHKAX ToBaponpousBoauteneii. [1pouece nokynku B2(TTK-9)
TOBAPOB NPOU3BOACTBEHHOTO HAa3HAYCHMS, !
Kpurepuu cermentanmu prinka TOBAPOB 31(IK-10),
NPOMBILLIIEHHOTD HA3HAYEHHS ! pasmep 32(1_”{-]0)!
MPEANPUATHHA-NOTpEGHTEACH, CTPYKTypa KaHANOB 33(T1K-10),
COBITA, OpraHu3aUMOHHbIE OPMBI TOProBIIH, VI(TIK-10),
TEXHHKA M TEXHOJIOTHS OCYLIECTBAEHHS 3aKYIIOK, V2(TTK-10),
HHAHBHAYAIbHBIC CBOFCTBA NIPeCTABHTENEH (HPM- Y3(ITK-10),
nokynaresiei: (Bospacr, nos, o6paszosanue, BI(ITK-10),
0COGEHHO TMYHOCTHBIE KAYECTRA, MO3BOISIOLLME B2(IIK-10)
YCTaHAB/IHBATh JOBEPHTENbHBIE, APYKECTBEHHbIE

OTHOLIEHHA MEAY KITHEHTAMH),

Tema 4 | Ilpouecc NPHHATHS| Mozaens npouecca npUHATHA peeHus o NOKynke. [K-9, 32 (TIK-9),

PeLLIEHHA O MOKYMKe Pacmupemloc H OFPaHHYEHHOE pelieHue IMMK-10 33 (Hl{-g),
npoGaembl. THMbI NPpoLECCOB NPUHATHS peLeHus. V2(TIK-9),
OcHoBHBIE 3TaMbl IPOLECCA TPHHATHS PEllieHUs o V3(IIK-9),
MOKYNKe: 0CO3HaHWe MOTpeBHOCTH, B1(ITK-9)
MH(OPMALIHOHHBIH MOMCK, MPeNoKYNoYyHas OLeHKa #
BaPHAHTOB, NOKYNKA, NoTpefacHue B2(I1K-9),
(ynoBaeTBopenue, ocBobokaeHHe). 33(IK-10),
V3(TK-10),
B2(TTK-10)

Tema 5 | Brewnue paktopsi, Kysetypa  xak  daktop  norpeburensckoro MK-17 31 (TIK-17),
BAHAIOLIHE HA noseaenus. CoumansHas cTpykrypa obiiectpa. VI(TK-17),
noBeieHHe Manbie rpynnsl u rpynnossie KOMMYHHKaLHH Kak BI1(IK-17)
notpebHTeneii (akrop  MukpoBAMsHMS  Ha NoTpebHTENbCKOE

noseneHHe.  JIoMOX03sHCTBO M ceMbs  Kak
NEPBHYHBIH BHCWHWH  akTop MOBEICHHS
norpeburenel. BausHue cutyauun sa nosemenue
norpeduTenei.

Tema 6 | BHyTpennue Pecypewl  notpeGureneii. 3uanms u  orHowenus [MK-9 31 (T1K-9),
d]aKTopb]’ BJIMSAIOLLIHE lI(}TpﬁﬁHTCHEﬁ. MOTHBZ]LI.HSI H  CAMOBOCMPHATHE, y3(”}{-9),
Ha noBegeHue JIMHHOCTD, LUEHHOCTH H CTHb  KH3HM. B2(ITK-9)
noTpeGuTeseii [Teuxonoruyeckue npoueccel. Obyuenue. Bauanue

PEKIaMbl Ha OTHOLIEHHE U NOBEIEHHE N10TPeGUTES.

Tema 7 Koncwromepusm U DTuueckue npoGiembl Gusneca, [lomsTue npas MK-17 31 (TIK-17),
MOpasbHas noTpebuTens: npaBo Ha Ge30MacHoCTs, npaso Ha V1 (TIK-17),
OTBETCTBEHHOCTS MHpOPMALIHIO, TnpaBo Ha BBIOOpP, mnpaBo Ha BI(TIK-17)

BO3MelleHne yiuepba. 3akoHonatenbhas 3awuTa
npas notpeburenci. INpodeccHonanbhas 3THka u
KOHCBIOMEPH3M,
Tema 8 | MapkeTtunr CyWwHOCTb  MapkeTuHra  B3aMMOOTHOWGHMH o MK-17 31 (MK-17),




Ko Koasl 3YH
Ne n/n | HaumenoBanme Tem Conepxanune Tem (B cooTBeTCT-
KOMMNETeHUHIi
BHH ¢ Taba. 1)
B3AUMOOTHOLLIECHHI ¢ noTpebutenem. YPOBHM  B3aUMOOTHOLIGHHH ¢ VI(IK-17),
notpeGuTeNEM notpeburenem. DBonouus MapKeTHHIa BI(TIK-17)
B3AHMOOTHOLLICHHIT ¢ noTpeGutenem. [MpumeHenne
CRM-cHcTeM.

5. OBPA30OBATEJILHBIE TEXHOJIOTUU

Jlenosas urpa — MeToa UMHMTALHH IPHHSTHS PEILICHHS B Pa3IMYHBIX TPOU3BOACTBEHHBIX
CHTyalUsX, OCYINECTB/IAEMBIX 110 3aJaHHBIM TIPaBUIIaM IPYMNIION MIOAEH B IHATOTOBOM peKume.
AKTHBHOE CpeCcTBO 00yYeHHS.

Huckyccust — popma yueGHOM paboTsl, B paMKax KOTOPOH BbICKAa3bIBAIOT CBOE MHEHHUE 110
BONIpOCY,  NOCTAaBICHHOMY npemoxasateneM. [lpoBenmenme auckycemit  moxpasymesaer
CaMOCTOSTe/IBHBIH MOArOTOBHTENBHbIN 3Tall B BUIE HANMCAHHS 3CCE, TE3HCOB, pedepara mno
NpeJVIOKEHHOMY BOIIPOCY.

Mertox kelfic-cTamun — oGy4eHue, pu KOTOPOM CTYICHTBI U MPEMOJaBaTeNd y4acTBYIOT
B HCIOCPEJICTBEHHOM OOCY)KAEHHH NEOBONH CHTyalluM WM 3a1aud, B3ATOH U3 IPAKTHKH
PeaIbHOr0  ()YHKIMOHUPYIOMIEr0 MNpeAnpuaTus. OCHOBOH IS CO3MaHHSA KEHCOB SABIIAIOTCA
AQHHBIC KOHKPETHBIX TOPIOBBIX MPEINPUSTHH M OpraHU3alMi, OCYIIECTBISIONINX TOProBO-
3aKYINOYHYIO J1eATeIbHOCTD.

6.OHEHOYHBIE CPEJACTBA JIJIS TEKYIIEIO KOHTPO.ISI
YCIIEBAEMOCTH, [IPOMEXYTOYHOM1 ATTECTAIIUH IO UTOTAM
OCBOEHMS TUCHUILINHBI U YYEBHO-METO/IHYECKOE OBECIIEYEHUE
CAMOCTOSTEJBHON PABOTHI CTYJIEHTOB

6.1. Ilepeuenn y4e6Ho-MeTOANYECKOTO 06eCIEUeHUS 115l CAMOCTOSITENLHOM padoTsl
00y4armUXCHA 10 AHCIUIIHHE
TpymroemMkocTh camocTosTenBHON pPaGOTBl CTYNEHTOB MO AMCHMIUTHHE «IlOBexeHHe
noTpedurenei» cocrasniser 141 yacos.

Tabmuua 5
Bonpocut 015 camocmoamenvHozo usyveHus
o
T::;H Bonpocel, BbiHOCHMbBIE HA CAMOCTOATENbLHOE H3YYeH e Koa-Bo yacos
1 YnpaBieHHe NoKynaTeNbCKUM MOBEJEHNEM KaK MHCTPYMEHT KOMMEpU4ecKoii 15
3¢ dektrBHOCTH

2 CermeHTHpOBaHUe MOTPeGHTENBLCKOTO PhIHKA. 18
3 CermMeHTHPOBaHHE PbIHKA MPOMBILITEHHbIX TOBApOB. 18
- [Ipouecc NpUHATHA pelweHns 0 NoKynKe. 18
5 Brenue daktopsl, BAHsIOlLKE Ha N0BeIeHUE NOTPeGHTENEH. 18
6 BHyTpeHHHe QakTopbl, BAUAIOLIME HA I0BEAEHHE NIOTPeOHTEEH. 18
7 KoHCbhIOMEPH3M M MOpaJIbHasA OTBETCTBEHHOCTS. 18
8 MapkeTHHI B3aHMOOTHOLUEHHI C IOTpeHUTENeM. 18

Hroro: 141

Mertoznmnyeckne yka3aHHs 10 BBIIOIHEHHIO KOHTPOIbHOMN pabotbi
Ho mmeuunnune «IloBenenne norpeGuteneit» CTYIEHTHI 3a04HOM bopmbl 06yueHHs
BBIIIOJIHAIOT  ONHY KOHTpONMbHYI0 paGoTy. Llenb KOHTpPONBHOM paGoThl — 3aKpemHTh
TCOPETHICCKUE 3HAHMU, IOJTyYEHHBIE B MIPOLIECCE MU3YYEHHs NAHHOM AMCHHILIMHEL, BEIPAGOTATH
HaBBIKH CaMOCTOATEJILHOH paboThl HAX KypcoM.
O6nem KoHTpONBHOM paboThl cocTaBisieT 18 — 20 crpanun K BbIIOIHEHHIO KOHTPOJIbHOI
paboTBl CliellyeT NOAXOAMTH TBOpYeckH. KadecTBo ee ouenmBaercs 1o TOMY, HACKOJBKO



MPABUJILHO 1 CAMOCTOATENbHO JIaHbI OTBETHI HA TIOCTAB/IEHHEIE BOMIPOCHL. B 0TBeTax Ha BOIIPOCHI
3a/laHust HEOOXOMMO MOKa3aTh YMEHHE aHATH3HPOBATE U 0606IIATH H3Y4YEHHBIH MaTepuall.

Temb1 KoHTpOILHOI padoThl N0 AucuUNIMEe «TToBexeHUe norpedureein

1.IToBenenne motpeGuTeneit: cTaHOBICHHE OGTACTH 3HAHMIL, Onpenenenue, 3HadeHue,
CoZiepkaHue MOBEACHUs TOTpeOUTENeH.

2.MapketuHr u HOTpeOHTENb: KOHIEMIHS TOBAapOIPOM3BO/CTBA; MapKETHHIOBas
OPHMCHTALMsl OPTraHHU3aALUHN — OPHEHTALUs Ha TTOTpeGuTeNs.

3. O6MeH: MapKeTHHI OTHOLICHHH; TEOpUS CIpPABELTMBOCTH U o0MeH; 0cobeHHOCTH
0OMeHa B MOBeJICHHH HHINBUAYATBHBIX U HHAYCTPHANBLHBIX MOTpeOUTEEH.

4. CTpaterust MapkeTHHIa H TIOBEJICHHE NIOTpeGuTE e,

5. I'mo6anu3anms peIHKOB: rI06aIbHBIH 10IX0M K MapKeTUHTY.

6. Jlemorpadus u CTpyKTypa riaoGaibHbIX PBIHKOB.

7. KoHuenuus KymeTypsl: (yHKUHOHHpOBaHHe KyJIbTYPBI, KyJIbTYPHBIE LIEHHOCTH H
NOTPeOHTEILCKOE NOBEICHHE; HASHTHQHKALHS KyJTBTYPHBIX LEHHOCTEH.

8. Bapuauum B KyJIbTYpHBIX IEHHOCTSIX: LEHHOCTH, OPHEHTHPOBAHHBIE HA IPYroro;
[ICHHOCTH, OPHCHTHPOBAHHBIC Ha CPeJly; LIEHHOCTH, OPHEHTHPOBAHHEIE Ha cels.,

9. KyapTypHble Bapuauum B BepOaIbHBIX M HEBEpOAIbHBIX KOMMYHHKALMSIX: BPEMS;
IPOCTPAHCTBO; ApYy’KOa; COrnalleHus:; Belt; CHMBOJIBL, 3THKET.

10.KpocekynbTypHble U r100aibHble MApKETHHIOBbIE cTpareriu: (akTops! paspaGoTKu
KPOCCKYJIbTYPHON/TI00aNbHON MapKETUHIOBO CTPATeruy.

11.ConmansHoe NojoKeHue u MapKeTHHT,

12.KoHuenuus coumansHOro Kiacca: COLHATbHOE HEPaBEHCTBO; JAETEPMUHAHTEI
COLHABHOr0 KJ1acca; KpUCTALIU3aI|s CTaTyca.

13.Counanbhas crpykrypa B CLLA: (GyHKIMOHAIBHBIN M PEeNyTANMOHHBIA MOIXOALI K
COLHATBbHO-KIACCOBOH CTPYKTYpe; BhICIIME aMepuKaHLbl (14 %); cpenuue amepukasusl (70 %);
HH3IIHEe aMepUuKaHIbI (16 %).

14. U3menenne COLHAJILHOTO craryca: OJHOKPHTEPHAIbHEIE ITOKasaTesu;
MYJIbTHKPHTEPHATBHBIC I0KA3ATEITH; BRIOOP LIKATBI OLEHKH COLHANBHOTO CTAaTyCa.

15.Counanpnas crparuuKanms 1 MapKeTHHrOBas CTpaTerus.

16.CermenTanus prIHKa H OCOGEHHOCTH MOKYIOYHBIX PEIICHHH COLUANBHEIX KIIACCOB:
OCO3HAHHE MOTPEOHOCTH U OLEHOUHBIE KPUTEPHH; HHPOPMALHOHHBIE MIPOLECCHI; TTOKYTOYHbIH
npoiiecc.

17.I'pyninbl ¥ UX TUMBL

18.Pedepenthrle rpynmel: nepBuuHbe U BTOPHYHBIE TPYNIBL; TPYIIIBl YCTPEMIICHHS W
AUCCOLMATHBHbIC IPYMIIBL; (pOpMaiibHble H HeOpPMATbHbIE TPYIIIIBL.

19.BiusiHue pedepeHTHBIX Tpymn Ha NOBeIEHHE noTpebureneit: uHGOPMALHOHHOE
BIMAHAC, HOPDMATUBHOC BIHsSHHE;, HICHTHOUKALMOHHOE, MIIH LIEHHOCTHO-IKCIPECCHBHOE,
BIHAHAC; MAPKETHHIOBBIC CTPAaTerHH, OCHOBAHHbBIC HA BIHSAHHH Pe()ePEeHTHBIX IPYI; pojieBas
TEOPHS H €€ MapKETHHIOBOE HCIIOJIb30BAHHE,

20.Binsnme «U3 YCT B yCTay: TUNBI KOMMYHHKAIHI «H3 YCT B yCTa»; MOIEJH MPOLIECCOB
[ICPCOHATILHOTO  BIMSAHUS, BIMATETH — JIMIAEPHl MHEHMH; MHCIOJB30BAHHE MEPCOHATBHOrO
BIIUSHUS B MADKETUHIOBOM CTPATETHH.

21.Tuddy3us MHHOBALMI: UHHOBALMK ¥ UX BHIbL Aupdy3uoHHBIH mporece; haKTopkl
CKOpocTH AU} y3HOHHOTO MpoLecca; TUIbI NOTPeOUTEIeH B i dy3uu uHHOBALIHKI.

22.JIoMOXO03SIHCTBO M €ro THITHL.

23.KM3HeHHBIH LUK/ IOMOXO03SHCTBA.

24.Pewenne 1I0MOX035CTBA O MIOKYIIKE; paclIpe/ie/IeHUe posiei.

25.ITotpebuTenscKkas coluann3arnms.

26.00paboTka HHbOpPMALHHK B BOCTIPHATHE.

27.9kcno3unys.

28.Baumanue: cTuMyibHBIE (AKTOPBI; MHAUBHAYaIbHblE (aKTOPhI, CHUTYAL[OHHbIE
(akTops!.



29.MaTepnperanus: HHIUBHyaJIbHbIE XapaKTEePHCTHKH; CHTYallHOHHBIE
XAPAKTCPHCTHKM;  CTUMYJIbHBIE  XapaKTePHCTHKH; MHUCHHTEPIIPETAINS  MAPKETHHIOBBIX
COODI1IeHMIA.

30.ITamsTe B BocTIpHATHH.

31.Bocnipusitie ¥ MapkeTHHroBas CTpaTerus: pO3HHYHAsA CTpaTerus; paspabGoTka
TOProBOM MapKH U JIOTO; MeUa-CTPATErus; PeKIamMa 1 TH3akiH yIaKOBKU; OLEHKA PeKIaMbl.

32.Cymuocts 00y4enus.

33.Metonp 06yuenns notpebuteneit: YCII0BHAS pepiieKcHs; KOTHHUTHBHOE 06ydeHHe,

34.OCcHOBHbIE XapaKTePHCTHKH o0ydenus: cmia o6yueHMs; raumeHue: TeHepalu3alys
CTHMYJIOB; TUCKPMMHHALUS CTHMYJIOB; Cpefla PeaKIl|H.

35.ITamate B 0OyueHum: CCHCOpHAA NaMsTb; KPaTKOCPOYHAs MAMATh; N0JTOCPOYHAS
HaMsATh.

36.Crparerus MO3HIIHOHUPOBAHUS IPOAYKTA.

37.CymHOCTh MOTHBALIHH.

38.Teopun MOTHBAUMH: TEOPHS MOTHBALIMH Maxk-Knennanna (McClelland); Hepapxus
noTpedHocTel Macioy (Maslow); meuxostorudgeckie MOTHBET Maxk-TI'upa (McGuire).

39.MotuBauMoHHas TEOpUS M MapKeTHHTOBas CTPaTerusi: MapKeTHHIOBas CTpaTers,
OCHOBaHHas Ha MHOJKECTBEHHBIX MOTHBAX; MAapKETHHIOBbIE CTpaTeruu, OCHOBaHHLIE Ha
MOTHBAllHOHHOM KOH(JIUKTE,

40.JlugHoCTE:  ncuXoaHATMTHYECKAs TCOPHS;  COLMANbHAS — TEOPHS;  TEOpHS
CAMOKOHLCIILMH; TEOPHS HHIUBU/YaIbHBIX YepPT THYHOCTH

6.2. @oH/X OLEHOYHBIX CPEACTB A1 NPOBEIEHUS POMEKYTOYHOM aTTeCTAIIHH
00y4aKOIHUXCS 110 JUCHHILIHHE
[IpomexyTounas arTectanus cTygeHTOB o Aucuuninne «lloBenenne morpebureneiin
TMPOBOAHTCA B COOTBETCTBHHU C Y4YeOHBIM IIIAHOM B (JopMe 3K3ameHa B 9 cemectpe. CTyaeHThl
AIOIYCKAKOTCA K O9K3aMEHY [0 JMCLHUIUIMHE B CIy4ae BbIIOJHEHUS y4eOHOro mjaHa 1o
AUCLHMIUIMHE: BBINOJIHEHHSA BCEX 3aJaHUil U MepONpUSTHii, IPEyCMOTPEHHBIX NPOrPaMMO
JHCLHIUIAHBL,

6.3. Ilepeuenn KoMNeTeHIHIi ¢ yKA3aHHEM YTANOB HX ¢opmupoBanus B nponecce
0CBOCHHS 00pa30BaTeILHOI NPOrpamMMBbI
B xone mnpomexyrouno#t arrectamuu OCYHIECTBIIACTCS  KOHTPOJb  OCBOEHHS
KOMIICTEHLIHH B COOTBETCTBUHM C ITANAMHU MX (DOPMUPOBAHUS.
JTansl GopMHPOBAHKS KOMIIETEHLHI B X016 H3YYe€HHS THCUHILIHHBI
«IloBexenne morpedureeiin

Tabmuua 6
Ne n/n | Haumenosanne tem Coaep:xanue Tem Kopa o
KOMNETeHUMii
Tema 1 | Ynpasnenne [lpeamer, wenb u 3amaun kypca. OCHOBHbIE MOHATHA TEOpHH IMK-9
MOKYNaTeNbCKUM NoTpeGUTENLCKOrO noBeneHus. MoaepHHCTCKoe MHPOBO33pEHHE.
MOBEAEHHEM KaK [To3suTHBM3M Kak HAayuyHas MeTOmONOrMs, [ocTmonepHucTCKHE
HHCTPYMEHT HCCIe10BaHHS,
KOMMEpPUEeCKOii
3 PeKTHBHOCTH
Tema2 | Cermentnposanue | [ToHsTHe cermeHTa pbiika.  [lpouecc  cermenTupoBaHus: IK-9
MOTPEOHTENLCKOrO | CONEpXKaHWe M MOCHENOBATENLHOCT  STAMOB. [Tpusnaku
pbIHKa CErMEHTHPOBAHHA: reorpauyeckuii, aemorpaduyeckuii,
MOBENEHYECKHIA, necuxorpaduyeckuii, Kpurepuu
CerMEHTHPOBAHMA: €MKOCTb, JOCTYMHOCTb, CYLIECTBEHHOCTD,
NPUOBLILHOCT, COBMECTHMOCTh cermeHTa. BriGop LeneBoro
PbIHKa.
[Tosuumonnposanne Toapa, Ha poitike. CTpaterun oxpara PBIHKa:
XapaKTepHCTHKA U 0COOEHHOCTH PUMEHEHHA.
Tema 3 |Cermentuposanne | IMpombiweHHOe noTpedeHHe U NPOMBILLIICHHbIH MapKETHHT. MK-9,
pbIHKa Oco0eHHOCTH MOKYNATeNbCKOrO MOBeIeH S NpeAnpUATHH U [TK-10




Ne n/n | HanmenoBanue Tem ConepxaHue Tem Kozt o
KOMMeTeHumii
MPOMBILLTEHHBIX opranuzauuii. CyObeKTbl, 06beKTbI 1 XapaKTepHCTHKA crpoca Ha
TOBapoB PbIHKax ToBaponpousBoauteneii. [pouecc MOKYIMKH TOBApOB
NPOM3BONCTBEHHOTO Ha3HaueHHA. Kputepuu cermeHTaimy pbIHKa
TOBAPOB MPOMBIILIEHHOTO HA3ZHAYEHHA: pa3Mep npeanpusTuii-
NoTpedUTENeH, CTPYKTYpa KaHA/IOB cObITa, OpraHu3aLMOHHbIE
(opMbI TOProBIH, TEXHMKA U TeXHONOrHS OCYIIECTBACHMSA
3aKyNoK, HHAWBHIYa/lbHbIE CBOMCTBA NpencTaBUTe e dupm-
nokynareneii: (Bo3pact, o, o6pasoBaHue, 0coGeHHO
JIMYHOCTHBIC KAa4€CTBA, N03BOAOIUINE YCTAHABIHBATS
AOBEPHTEbHBIC, 1PYKECTBEHHBIC OTHOLIEHHA MEX Ly
KIIUEHTAMH).
Tema4 |Ipouecc npuusTus] Monens fpoLecca MPUHATHS PELIeHNs O NMOKyKe. PaciunperHoe [1K-9,
PELIEHHA O MOKYNKe | ¥ OrpaHHYEHHOE pelleHHe npobaemsi. THbl npoueccos [K-10
NPUHATHA pelueHns. OCHOBHbIE JTallbl NPOLECCa NPUHATHS
PELUCHNS O MOKYIKe: 0CO3HAHHE NOTPeGHOCTH,
HH(DOPMaLIMOHHBI NOKCK, MPEANOKYMOYHas OLEHKA BAPHAHTOB,
NOKynka, notpebieHue (y10BeTBOpeH e, 0cBOGOMNK AEHME).

Tema 5 | Buewnue daktopsi, Kynetypa  kak  dakrop MOTPeOHUTENLCKOTO  MOBEEHMS. MK-17
BIIHMAIOLHE Ha CounanbHas crpykTypa o6uiecTsa. Mansie TPYMNMbl K rPYINOBbie
MoBe/IeHHe KOMMYHHKaLMK KaK (GakTop MHKPOBNHAHUS Ha notpebuTensckoe
norpebureneii noseaeHHe. JIoOMOX03AHCTBO M ceMbs Kak MEPBHYHBIA BHEUIHHI

aktop noseneHus noTpeGuTencil. Biusnue CHUTYallHH Ha
MoBelieHHe noTpeduTeNei.

Tema 6 | Buyrpennue Pecypcbr notpebuteneii. 3uanns u orHowenns notpeduTened, [K-9
hakropsl, Baustowmne MoTuauus u camoBocnpuATHe. JIMYHOCTb, UEHHOCTH W CTHIIB
Ha TOBEACHNE KU3HU. [IcuXonoruyeckue npoueccsl. O6yuenue. Buusauue
norpedureneii PEKIaMbl Ha OTHOIIEHHE H MOBEAEHHE NOTpeOUTES.

Tema 7 | Kouchromepusm  u Druueckue npobnemsl GuszHeca. [ToHsTHe npae norpebuTens:

MoOpainkHas NpaBo Ha 0e30MacHOCTb, MPaBO Ha MH(OPMALMIO, npaBo Ha [K-17
OTBETCTBEHHOCTH BbIOOD, NpaBo Ha Bo3MelweHUe yillep6a. 3akoHoaTeNbHAS 3auiuTa
npas noTpeduTeNe. IMpodeccuonansHas ITHKA u
KOHCBIOMEpHU3M.

Tema 8 | MapkeTunr CYWHOCTb MapkeTHHra B3aMMOOTHOLLEHHHA ¢ notpebutenem,
B3AUMOOTHOIUEHUH ¢ YPOBHM  B3aMMOOTHOWIEHMI ¢ notpebuTeneM.  DBosIOLIHA [K-17
notpeburenem MapKeTHHra B3aHMOOTHOLUEHHH C MoOTpeGuTEEM. [TpumeHerue

‘ CRM-cucTem.

6.4. Onucanune nokasareeii u KPHTEPHEB OUCHHBAHHS KOMIETEHIHI HA Pa3IHYHBIX
dTanax ux (opMHpOBAHHS, ONUCAHHE IIKA OLEHHBAHUS

Tabnuua 7
ITokazarenu u KPHTCPHH OUCHHUBAHHA KOMITETEHLHI 10 3TANaM ux dopmupoBanus
Koabl komne- IMokaszartenu Kputepun
HaumenoBanue tem a— Koas1 3¥YB o —— OHEHHBEHHH Ouenka
Vnpasneunue [K-9 32 (1IK-9), | Bonpocbi | Ouenka COTIMYHO» |OTAMYHO
TIOKYNaTe bCKHM Y3(ITK-9) | Ha 5Kk3ameHe | BhicTaBnseTCS CTYIEHTY, €C/i OH
MOBEIEHHEM Kak 1,13 rnyboko u  npouHo  ycBomn
HHCTPYMEHT NpOrpaMMHbIii marepuar,
KOMMepUecKoii MCUEPMBIBAOLLE,
3 dekTHBHOCTH NOCNEN0BATE/ILHO,  4YETKO M
CermenTupoBaHue [1K-9 32(T1K-9), Bonpocel | noruuecku CTPOHHO M3/araer ero
norpeburenbekoro Y3(ITK-9), |uask3amene | Ha  5k3amene, YMEET  TecHo
pbiHKa BI1(I1K-9), 2,29.30 YBA3BIBATL TEOPHIO C MPAKTHKOI,
B2(I1K-9) ceoboaHo cnpasnsercs G
CermeHTuposanue [1K-9, 33(I1K-9), | Bonpock | 3anauamu, Bonpocamu u ApyruMu
pbIHKa IK-10 VI(TIK-9), |Ha3k3ameHe | BUAGMH  npUMeHeHUs 3HaHHUM,
MPOMBILLLTEHHBIX V2(TIK-9), 27,28 NpuYeM He 3aTpyaHsercs ¢
TOBapoB BI(TIK-9), OTBETOM  [PH  BHIAOW3MEHEHHH
B2(I1K-9), 3ajaHuii, NPaBHIILHO
31(ITK-10), 000CHOBbBIBaET NPUHATOE
32(I1K-10), peuieHue.




—

COOTBETCTBYHOLLEH OHCLMATHHE,

Koabl komne- IMokasarenn Kputepun
Haumenosauue tem T Koae1 3YB S OI.IEPHHBEHHH Ouenka
33(TIK-10), OueHka «xopowoy BeicTaBnseTcs Xopouio
VI(IIK-10), CTYNEHTY, €C/li OH TBEpPIO 3HaeT
Y2(TK-10), MaTepHan, rpaMoTHO M o
V3(I1K-10), CYLWIECTBY  W3/1araer ero, He
BI(TIK-10), aoMnyckas CYIECTBEHHBIX
B2(TTK-10 HETOYHOCTEH B OTBETE Ha BOMPOC,
[lpouecc  npunstus  MK-9, 32 (I1K-9), | Bonpochi | npaBuabHO NpUMEHSEeT
PELIEHHSA O NOKYMKe [K-10 33 (MK-9), | Ha 3k3ameHe TEOPETHYECKHE TMOJIOKEHUS [pH
V2(IIK-9), 14-23 peLIeHHH MPaKTHYECKHX
V3(TIK-9), BOMPOCOB M 3aja4y, Bhajgeer
B I(TIK-9), HEOOXOIMMBIMHM  HAaBBIKAMH W
B2(T1K-9), NMpHEMaMH HX BbIMIOIHEHMUS,
33(I1K-10),
Y3(ITK-10), OueHka  «ynoBneTBopuTenbHo» | Y 10BneTs
B2(T1K-10) BBICTABJIACTCA CTYNCHTY, €C/IH OH | OpUTENBHO)
HMEET 3HAHHUA TOJILKO OCHOBHOIO
Bueunue daxtopsl, MK-17 [ 31 (TIK-17), [ Bonpocsl | MaTepuana, Ho He ycBown ero
BJIMAIOLLHE Ha YI(IIK-17), | Ha sk3amene | netaneit, AONMYCKAeT HEeTOUYHOCTH,
MmoBeneHue BI(TIK-17) 7-12 HEI0CTaTOYHO MpaBHIbHbIE
norpedureneii (bopmynuposkH, HapyLIeHus
BryTpennue [TK-9 31 (I1K-9), Bonpocsl | Noruyeckoii nocnenosatenbHOCTH
thakTopsl, BaUAOUIHE Y3(IIK-9), |Ha3Kk3ameHe| B M3N0keHUH NporpaMMHoOro
Ha MOBENEHHE| B2(I1K-9) 3-6 Matepuana, HCIIbIThIBAET
norpedureneii 3aTPYAHEHUA TMpH  BbIMOJHEHHH
Koncbromepusm Hl 31 (IK-17), | Bompocki | MPaKTHYeckHX paborT.
MoOpasnbHas MK-17 Y1 ([K-17), | Ha 3k3ame
OTBETCTBEHHOCTS BI(IIK-17) | ne2526 | OueHka «HeynoBneTBOpHTEbHOY Heynogsne
MapkeTnur 31 (IK-17), | Bonpocsi | BbICTaBnseTcs CTYIEHTY, | TBOPHTEND
B3aUMOOTHOIWEHUH ¢  [IK-17 YI(TIK-17), Ha KOTOpbIH HE 3HAET 3HAYUTENBbHOH | HO
notpeburenem BI(TIK-17) | ok3amene | YacTH MpOrpaMMHOro marepuaa,
24 JonycKaeT CYLIECTBEHHbBIE
OLIHOKH, HEYBEPEHHO, c
GonblunmMu 3aTPyAHEHUAMHK
BbIMOJIHSIET NPaKTHYECKHE
pabotsl. Kak mnpaBuno, ouenka
«HEYI0BJIETBOPHTELHON
CTaBUTCA CTYAEHTAM, KOTOpPbIE He
MOTYT NPOAOIKHUTE 00y4YeHHe Ges
HOMOJIHHTENbHBIX  3aHATHH TIO

|

6.5. Tunosbie KOHTPOJIbHBIC 32IAHU HJIH HHbIE MATEpPHAIbI,
3HAHHH, YMEHH, HABBIKOB H (us1n) onbITa AeATEJIbHOCTH,
bopmMupoBaHus KoMneTenumii B npouecce ocBoeHuns obpa

Bonpocer k sx3ameny no qucunnianne «IloBeaenne morpebuTe.eii»
1. TlonaTue, HCTOPUS U3YYeHHUS U MOZIEND [loBenenus norpebureneit
2. OcoGeHHOCTH cerMeHTHPOBaHHS MOTPEOUTENBCKHX PHIHKOB
3. OcHoBHbIe hakTopsl, onpexensiomue [Toseteme noTpeduTenei
4. niuButyasibHble pasimuus Kak (haxTop moTpeGuTeNHCKOro MoBeNeHNS
5. llcuxonoruyeckue mponeccs Kak (haKkTOp NOTPeGUTETECKOrO MOBEICHIS
6. BiusHue pexnamel Ha oTHOmEHHE U NoBeaeHue noTpeburens

7. Biusiaue cpensr Ha [Tosenenue noTpedurene

8. Kymbrypa kak dakrop MOTPEOUTENBCKOIO MOBEAeHUS

9. OcHOBHBIE KY/IBTYpPHbIE LEHHOCTH: BIIASHHE Ha MapKeTHHT

10. ConmnasnbHoe npocTpaHcTBO NOTPEOHTENsl U COLHAIIBHBIE TPYIIIBI
11. Onpenenenne connanbHBIX KTaccoB
12. MapkeTHHT B pas/IM4HBIX CErMEHTAX COLMANBHBIX KIIACCOR

He00X0AUMBIe ISl OLIEHKH
XapaKTepH3YIHX dTANbI
30BaTeJbHOH NMPOrpamMmbI



13. Tumel mOKynarTe/bcKOro moBecHMUS

14. Tporiecchb! IPUHATHS PelTeHUSI MOTpeOUTEeM U UX 0OCOOEHHOCTH
15. Mogzens npouecca npuHATHA pelneHus

16. Tunel MpoIECCOB NPHHATHS pelIeHHS

17. ®akToppl, BIHAIOLME HA PACIIMPEHHE PELICHUS poOIeMEI

18. OrpannyenHoe pemenne nmpo6ieMb!: BemHyaiiimas npobiema MapKeTHHra
19. Cranuu npouecca npuHATHS pemeHus

20. Oco3nanue NOTPeGHOCTH M MIOUCK HHOPMALHH

21. Ouenka BapHaHTOB Mepe MOKYIIKOM

22. Iokynka

23. Torpe6nenne, yaoBneTBOpeHne, 0CBOGOKIEHHE

24. Pa3paboTKa BCECTOPOHHHUX CTPAaTeruil B pO3HUUHO TOProBie

25. Ilonnmanue npas notpeduTeeit

26. Tlpodeccronanbnas STHKa U KOHCHIOMEPH3M

6.6. MeToanueckne MaTepHabl, ONpeIeIs0Mue npoueaypbl OLCHHBAHUSA 3HAHMIA,
YMEHHH, HABBIKOB H (H/IH) ONbBITA AATENbHOCTH, XapaKTepPH3yWIIHX 3TAMb]
(hopMHpOBaHNS KOMIIETEH LI

Ok3ameH npuHHMaer jektTop. OIEHKAa 3HAHMI CTyIeHTa Ha 3K3aMEHE HOCHT

KOMIUIEKCHBIN XapakTep U ONPEIeIAeTCs €ro;
= OTBETOM Ha 3K3aMEHE;

3HaHUS, yMEHH, HABBIKK CTY/IEHTA IPH NPOBEACHHH YCTHOTO 3K3aM€Ha M0 JUCIUIIIHHE
OLIEHHBAIOTCS o cucrTeme: COTJIIMYHOY, «XOPOLLOY, «yIOBIIETBOPHTEILHOY,
«HEYIOBIETBOPUTETBHO». OCHOBOH JUIS ONpENeNeHHS OUEHKH CIYKHT yPOBEHb YCBOECHHS
CTYZICHTaMH MaTepuaa, MpexycMOTPEHHOr0 JaHHOH paboyeit mporpaMMoi.

OueHuBaHNe OTBETA CTY/IEHTA HA YK3aMeHe [0 JHCLHILIHHEe
«IloBegenne norpeduTeeii»
OueHka TpebGoBaHus k 3uanuam
OLEeHKa «OTJIHYHO» BHICTABISETCA CTYIEHTY, €CIi OH IJ1yOOKO M MPOYHO YCBOMJ MPOrPaMMHBIi]
MaTepuall, HCYEpPIbliBaKLIE, NOCAEA0BATE/NbHO, YETKO W JIOFMYECKH CTPORHO H3jnaraet ero Ha
«OTIMYHO»  DK3aMEHE, YMEET TEeCHO yBA3bIBATH TEOPHIO C MPAKTHKOH, CBOGOAHO CMpaBIsAeTCa C 3aJayam,
OMpOCamMH M JpYriMH BHAAMH MPUMEHEHHA 3HaHHI, MPUYEM He 3aTPyAHSETCA C OTBETOM Mp

HAOM3MEHEHHH 3aaHHH, NPaBUIIbHO 00OCHOBLIBAET MPHHATOE PeLIeHNUE. 1
LeHKa «XOpOolloy BLICTABIASTCA CTYOCSHTY, €CJIH OH TBCpPOO 3HacT MarepHan, rpaMmoOTHO H NQ
CYWECTBY M3NaraeT ero, He J0Myckas CyIECTBEHHbIX HETOYHOCTEH B OTBETE HA BOMPOC, NPABHIILHO
NMPHMEHAET TECOPETHYECKHE TOJIOKEHUS NPpH pEeLIEHHH MPAaKTHYECKHX BOMPOCOB W 3a/1a4v, BjaneeT
HEO0X0AMMBIMH HAaBbIKAMH U MPHEMAMM UX BBIMOIHEHHUS.
OueHka «YIOOBNCTBOPHTEILHOY» BBICTABIACTCA CTYACHTY, €C/IM OH UMEET 3HAHMUA TOJIbLKO OCHOBHOIQ
«YI0BNIETBO MaTepuana, HO He YCBOMN €ro Jertanei, AOMYCKAeT HETOYHOCTH, HEIOCTATOYHO MpaBHIILHbIE
PHTENBHO» Cl)O]JMleHpOBKPI, HapyueHua JIoru4eckoi MOCNEe0BaTEbHOCTH B M3JIOKEHUH nporpaMMHOra
MaTepHaa, MCMBITBIBACT 3aTPYAHEHHA NPH BbINOJHEHHH NPAKTHYECKHX paboT.
OueHka «HEYOOBJIETBOPHTENIBHOY? BbICTABIASTCH CTYIEHTY, KOTOpb!ﬁ HEe 3HaeT 3HAYMTENLHOMH
«Heynosser | wacTu nporpaMMHOr0 Matepuana, IOMycKaer CYLLECTBEHHbIE OLUMOKH, HEYBEPEHHO, ¢ GONbIIMMH
BOPHTENILHO | 3aTpyAHEHHUAMH BBLITIONHAET  MpaKTHYECKHe paboTsl. Kak NpaBuIIo, OLIEHKa

» (HEYNOBJICTBOPHTE/ILHOY CTABUTCA CTYIGHTAM, KOTOPbIE HE MOTYT MPOJOIKHTL 00yueHne Ge3
AONOJIHUTENbHBIX 3aHATHH M0 COOTBETCTBYIOLIEH AUCLHITHHE.

«Xoporio»

6.7. MeToauueckne yKasanusi 1/1s1 00y4al0MHXCSI 110 0CBOEHHIO THCIHILTHHLI

OGyuenue no nucimmmse «[losenenne norpebuTeneii» OpearoaraeT u3ydeHue Kypcea
Ha ay[MTOPHBIX 3aHATHAX (JIEKIMH M IPAKTHYSCKHE 3aHATHA) M CAMOCTOSTENBHOM paboThl
cTyneHToB. IIpaktuyeckue 3aHATHA qucuMIUIUHED «[loBenenue NOTpedUTEeNei» MpeanoaararoT
MX NPOBEACHUE B pasjMYHBIX (OpPMAax C HENbIO BBIABICHHS MOIYYEHHBIX 3HAHMIA, YMEHHUIA,
HAaBbIKOB M KOMIIETEHLIUMA,

C uenbio obecreyenus yCnemHoro o6ydeHns: CTYAEHT I0MKEeH FOTOBHTHCS K TEKIHH,
MOCKOJIBKY OHa ABJIAETCS BakHeiiiel GpopMoit opranusanmy y4eGHOro nporecca, MOCKOIbKY:



- 3HAKOMHUT C HOBBIM Y4eOHBIM MaTEPHAIIOM:

- PasbACHACT y4eOHbIE STeMEHTHI, TPYHbIE IS NIOHUMAaHHA;

- CHCTEeMaTu3MpyeT y4eOHBIH MaTepuai;

- OPUEHTHpPYET B y4eOHOM Ipolecce.

Ilodzomosxa k rexyuy 3aKI0YaeTCs B CIIEIYIOLIEM:

- BHUMATEJIbHO NMPOYMTAHTE MaTepuas NpeIblaymeil TeKmm;

- Y3HaliTe TeMy mnpejcTosimel eKkuuu (1o TEMATHYECKOMY I[UIaHy, M0 UH(OpPMAIHHU
JIeKTOpa);

- O3HAKOMBTECH C y4yeOHBIM MaTEPHAIIOM I10 Yy4€OHHKY U y4eGHBIM Mocobusim;

- TIOCTapaiTeCh YSACHHTH MECTO H3y4aeMo# TeMbl B CBOEil npodeccuoHanbHOMH
IIOJATOTOBKE;

- SAIHIIATE BOSMOXHBIC BONIPOCHI, KOTOPbIE BBl 3aAaAUTe JIEKTOPY HA JIEKIUH.

llooeomoera k npaxmuyeckum 3ausmusm:

- BHHMATEIbHO TMPOYHTAWTE MaTepHal JeKIHH, OTHOCAIIMXCH K JaHHOMY
[IPaKTHYCCKOMY 32HATHIO, 03HAKOMBTECH C Y4eOHBIM MATEpUaoM 110 YUeOHUKY H
y4e0HBIM MOCOOUSAM;

- BBIUUIMTE OCHOBHBIE TEPMHUHEI;

- OTBETBTC HA KOHTPOJBHBIC BOIPOCH IO 3aHATHSM, FOTOBLTECH JATh pa3BepHYTHIH
OTBET Ha Ka)KJbIH U3 BOIIPOCOB;

- YACHHTE, KaKHe y4eOHBIC 3J1EMEHTbI OCTANHCH IS BAC HESCHEIMH W nocrapaiTech
OJy4HTh Ha HUX OTBET 3apaHee (10 CEMMHAPCKOIO 3aHSATHS) BO BpeMs TEKYIIHX
KOHCYJIbTAllHH IIpernoaBares;

- TOTOBHTBCA MOXHO HHIMBHIYAlbHO, MapaMH HJIM B COCTABE MAaloH TIPYIIbL,
nocnenHue ABISAIOTCS 3G exTUBHEIMU hopMamu paGoThL.

Iloocomoska x sx3ameny. Texymimit KOHTPOJIb  JIOJXKHBI COTIPOBOXKAATH pediieKcHs
Y9acTHs B MHTCPAKTHBHBIX 3aHATHSX W OTBETHl HA KIFOYEBBIE BOIPOCHI 110 U3yYCHHOMY
Matepuany. MTOroBblli  KOHTPONL 1O Kypcy OCYLIECTBISETCS B ¢dopme oTBera
Ha 5K3aMCHALlMOHHbIE BONPOCKHL. B camoM Havase yueGHOro Kypca HeoOX0MMMO MO3HAKOMHTECS
CO creayromei y4eOH0-MeTOAMYECKOH TOKYMEeHTaluelt:

- NporpaMMo# JHCLHUIJIUHEL,

- TICPEYHEM 3HAHUH U YMEHHUH, KOTOPBIMU CTYACHT [OJIKCH BIIAJETh:

- TEeMaTHYECKHUMH IIJIAHAMH 3aHATHIHA;

- KOHTPOJIbHBIMU MEPOIPHUSITHIMHU;

- y4eOHUKOM, y4eOHBIMU MOCOGUIMH MO JHCIMILIHHE, a TAKIKe 3JIEKTPOHHBIMH

pecypcamu;

- [epeYHeM 5K3aMEHAIlHOHHBIX BOIIPOCOB.

[locie 3T0r0 MOIKHO CHOPMHPOBATHCS YETKOE npeacraeieHne 00 oObeMe U XapakTepe
3HAHMH M YMEHMi, KOTOPBIMH Hamo OyAeT OBMa{eTh MO AHCUMILIMHE. CHCTEMATHECKOE
BBINOJIHEHHE y4eOHOU paboThl Ha 3aHATHAX MO3BOIHT YCIELIHO OCBOMTD JUCLHUILUIAHY U CO3/aTh
Xopomyio 6a3y Uit cIauM K3aMeHa.

7.YYEBHO-METOUYECKOE H HH®OPMAILIMOHHOE OBECIIEYEHUE
AUCHUILIMHBI (MOAYJIA)

a) OcnoBHas JUTEpaTYpa

1. Jlykuna A.B. Mapkertunr: YueGHoe nmocobue / A.B. JlykuHa. - 3-€ U311, UCIL. U JOIL. -
M.: ®@opym: HMI[ HMHOPA-M, 2013. - 240 c.: 60x90 1/16. - (ITpodeccuonanbroe
obpasosanme). (o6nokka) ISBN  978-5-91134-769-7, 500 9k3. Pexum JocTyna:
http://znanium.com/catalog.php?bookinfo=412827

2. Haymos B.H. IloBenenne norpebuteneii: Yue6noe nocobue / B.H. Haymos. - M.:
HUI] UHOPA-M, 2014. - 248 c.: 60x88 1/16 + ( Hom. mat. znanium.com). - (Bricuiee
obpaszosanue: bakanaBpuar). (o6mokka) ISBN 978-5-16-009416-8. Pexcum JocTyna:
http://znanium.com/catalog.php?bookinfo=439646



3. Pomanenxosa O.H. Ilosenenne morpeGurerei: Yuebnux/O.H.Pomanenkoba - M.:
Bysosckuit yue6uuk, HUL[ UHOPA-M, 2015. - 320 c.: 60x90 1/16 (ITepennér) ISBN 978-5-
9558-0404-0, 500 5k3. Pesxum moctyna: http://znanium.com/catalog. php?bookinfo=485432

4. TutoBa B.A. VmpasneHne mosenenuem notpebureneit/Tutosa B.A., IeGosa/l.Jl.,
TutosaT.B. - HoBocu6.: HI'TY, 2013. - 387 c.: ISBN 978-5-7782-2323-3. Pexum nocrymna:
http://znanium.com/catalog. php?bookinfo=546042

0) lonoanurensHas auTeparypa

1. Bacuiwes I''A. [Tosenenue morpeGureneii: Yue6. noco6ue / T A. Bacunses. - 2-¢
U3M., nepepab. u gom. - M.: By3oBckuit ydeGHHK: MH®PA-M, 2010. - 410 c.: 60x90 1/16.
(mepernuer) ISBN 978-5-9558-0109-4. Pexxum JOCTYTIA:
http://znanium.com/catalog.php?bookinfo=214583

2. Jlparanuyk JI.C. IoBenenne norpeGureneii: Yue6noe moco6ue / J1.C. Jparanuyk. -
M.: MHOPA-M, 2011. - 192 c.: 60x90 1/16. - (Beiciee o6pasoanue). (nepemter) ISBN 978-5-
16-004516-0 Pexxum mocryna: http://znanium.com/catalog.php?bookinfo=209245

3. Jleruna H.U. [loBenenne notpebureneii: Yuebunx / H.U. JIpiruna, T.H. Makaposa.
- M.: U ®OPYM: HMH®PA-M, 2011. - 208 c.: 60x90 1/16. - (ITpodeccuonansHoe
obpasoBanue). (nepenner) ISBN 5-8199-0203-3. Pexum JocTyma:
http://znanium.com/catalog.php?bookinfo=264212

B) UnTepner-pecypenl

1. www.iprbookshop.ru/ (Dnexrpouno-6ubnnoreunas cucrema IPRbooks — Hay4HO-
00pa3oBaTeNbHBIN Pecype /Uls pellleHus 3amad o0ydenus B Poccnu 1 3a py6exom)

2. www.cfin.ru (KopnopaTuBHBIi MEHEIKMEHT — Teopus u mpaktuka QuHAHCOBOrO
dHallu3a, WHBECTUIIUH, MCHE/UKMEHT, (DMHAHCEI, JKYPHAIbl M KHHUTH, OH3HEC-ILIAHbI peanbHBIX
NPENPUATHH, IPOrPaMMbl HHBECTHIIHOHHOTO @HATH3A U YIIPABJICHHS MPOEKTAMH, MApPKETHHT H
pekiama)

3. www.iteam.ru (IToptan iTeam — TexHo0rMH KOPIIOPATHBHOTO YIIPABJICHU )

8.MATEPUAJIbHO-TEXHUYECKOE OBECIIEYEHUE
AACHUILIHHBI (MOLY JI51)

Hnst obecnievenus 06pa3oBaTebHONO Mpolecca M0 JUCIUTILTHHE MHCTHTYT pacroJiaraer
CIENYyIOLIeH MaTepHalbHO-TEXHHYECKOM 0a3oll, obecreuynBaronieii IPOBEJIEHUE BCEX BHUIOB
AUCHHITHHAPHON M MEXKIHCIHIUIMHAPHOM NOArOTOBKH, NPEe1yCMOTPEHHBIX Y4eGHBIM MITAHOM 1
COOTBCTCTBYHJU.IHX ﬂeﬁCTB}’TOU.lHM CaAHUTapHBEIM H HpOTHBOHO}K&pHLIM npaBuiIaM H HOpMamM;

- JICKLMOHHBIC ayUTOPHH, 000PYIOBAaHHbIE BHICONPOCKIHOHHBIM 000PYIOBAHHEM JUTA
IIPE3CHTALMH, CPEICTBAMH 3BYKOBOCIIDOM3BEIEHHS, SKPAHOM H HMEIOLIHE BBIXOA B CETh
Hutepner;

- [IOMCUICHHA [ [POBEACHHMs TNPAKTHYECKHX 3aHATHH, 00OpYIOBaHHBIE Y4eGHOI
Me0ebIo;

- 6ubnuoreka, MMeromas Mecta JUIS CTYAEHTOB, OCHALICHHBIE KOMIIBIOTEPaMH ¢
noctynom K 6aszam NaHHBIX U cetd UHTepHeT;

- KOMIIBIOTEPHBIE KJIACCHI ¢ KOMILIEKTOM JIMIIEH3HOHHOIO MPOrpaMMHOTO Ofecredenks
Microsoft Office, «KoncynprantImocy.
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