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1. LEJIH OCBOEHUS JAUCIHUTIIUHBI

OcHoBHOl weapro ancHHMINELL «IloBenenne norpedurenecii» sissercs [IOArOTOBKA
KBaTH(UIMPOBAHHBIX CICLHAIKCTOB,  06JafarOIIKX NpO(eCCHOHANBHBIMMU 3HAHUSMH,
YMCHHAMH M  HaBBIKAMH, obecnevnBarmmIMu 3 dekTHBHOE  ynpasienue COBITOBOI
ACATEIBHOCTBIO KOMMEPUECKOi (HpPMEL

OcroBHBIMH 3ana%aMu THCHHI L ABJISTFOTCS:

= O3HAKOMHTBH CTYIEHTOB C OCHOBHBIMH HAYYHBIMH TIOAXONAMH K MOJETHPOBAHUIO
TIOKYTIaTeNIbCKOTO [I0BE/ICHHS;

YXOZ OT IPUCTpacTHif);

- H3YYMTb WHIMBUIYyalbHBIE DA3THYUs MKy mnotpebutensmu (B ux 3HAHUSX,
BOCIIDHATHH M MOTHBALIHM, IEHHOCTAX H CTHISX KU3HH) M B NPOTEKAHMM IICHXOJOIHYECKHX
npomeccos (o6paborka nHGopMaruy, o0yueHue, Bo3elcTBHE PeKJIaMbI U T.11.);

- IpOAHANM3UPOBATE BIMAHHE HA MOKYHATENbCKOE MOBEICHHE (DAKTOPOB BHELIHEH
CpeIbl: (KyIbTypHOM, ITHHYECKOH, COLMANBHO-CTATYCHOH, CEMEHHOM, CHTYaLHOHHOI);

- O3HaKOMHTb  CTY[EHTOB C MeTOAOJOrHei MapKETHHIOBBIX  MCCJIE/IOBAHHIA,
HCIIOTIB3YCMBIX ISt M3YYEHHUS MOKYIATENbCKOro MOBEICHUS;

- chopmupoBats npencraBicHue 06 HHCTPYMEHTAX W MeXaHH3Max BO3ICHCTBHS
TOproBiix Ha NOBE/ICHHE MOKyIIaTe e,

2. MECTO JUCUMILJIMHBI B CTPYKTYPE OIIOII BO

Huciunmmna B1.B.JIB.5 «IToBenenne norpebuteneiis OTHOCHTCS K IUCIHMILTMHAM T10
BBIGOpY (/IB.5) BapuatuBHOIN wacTy (b1.B) 610ka 1 (B1) OIIOIL I ybokoe ycBoeHwe Marepuana

OCYIIECTBIIACTCS B TEYEHHE OIHOIO cemectpa. [lo aucnumimue OCYIIECTBIACTCS TEKYLIMIA
KOHTPOJIb ¥ IIPOMEIKYTOYHAS ATTeCTALIHS B (bopme sx3amena.

[Ipenmectytommmu AHCUHIVIAHAMH, Ha KOTOPBIX HCIIOCPEICTBEHHO ~ GasupyeTcs
aucuuiiiia  «IloBenenue NOTpeOuTeNneH», SABIAIOTCS: psaa  QyHIAMeHTaNBHBIX Hay4YHBIX
Anciuivge: - «Conuonorusy, «Ileuxomorus», «Obmas 9KOHOMHYECKash TeopHus», «Heropus
KynbType». Kype «IToBenenue norpeduTeneil» TecHo TICPEIICTACTCS eIle C ABYMS IPHK/IATHBIME
AUCIHIIHHAMH: «MapkeTnHr» u «MeHemrmenT.

3. KOMIETEHUHHU OBYYAIOUIET OCSI, ®OPMUPYEMBIE B PE3YJIbTATE
OCBOEHHS INCIHHILINHBI (MOJY.JIsI)

[Ipouecc wusywenms aucrmmmum «lloBenenne norpebGureneiiy HafpasleH Ha
thopmupoBanue crenyrommx KOMIIETEHIIHI:

NpodeccuoHaIbHbIe KOMIETeHIHN:

IIK-9 - cnoco6HocThio OmeHHBATE BO3JICHCTBHE MaKPOSKOHOMHYECKO Cpenbl Ha
(byHKIHOHMpPOBaHHKE OPraHM3allMi H OpPraHOB TroOCYJapCTBEHHOro u MYHHIAIATBHOIO
YUPABICHHUS, BBIABIATE M AHAIU3HPOBATH PBIHOYHBIC M CeNH(UYECKHe DPHCKH, a Takie
AHAIM3UPOBATh TOBEJICHHE MOTpeOuTesIeit IKOHOMHUYECKHX Onar u dopmupopanue crnpoca Ha
OCHOBC 3HAaHMS OSKOHOMHMYECKHX OCHOB MOBEICHHUS OpraHU3alWH, CTPYKTYp PHIHKOB M
KOHKYPEHTHOH CpeMIb! oTpacitu

[IK-10 - Brnagenmem mHaBbKamu KOIIMYECTBEHHOr0 M  Ka4eCTBEHHOr0 AaHAIW3a
uHbOpMaLHH IIpH  TIPHHATHH  YHIPaBJICHYECKHX PELIEHHH, MOCTPOEHUs 9KOHOMHYECKHX,




(uHaHCOBEIX u OPraHU3allMOHHO-YIPABIEHYECKUX  MOeIIeH OYTEM WX ajanTauuu K
KOHKPETHBIM 3a/1a4aM yIpaBJIeHuUs]

[IK-17
OCYIIECTBIIEHUS
BO3MOXHOCTH M ()OPMHPOBATH HOBBIE GU3HEC

- CHOCOOHOCTBIO OIEHHBATH

ITpeINPUHUMATETBCKOM

SKOHOMHYECKHE K COllhaIbHbIE YCI0BHuA
ACATEIIBHOCTH, BbIABJIATE  HOBEIE PBIHOYHEIE
-MOOemnn.

Tabnuna 1

[Lianupyemsie pesyanrars 00y4eHH s 110 AMCHHUIIMHE

Kon Coneprxane Komnerenum I[lnanupyemsie pesyabrare o0yueHus j
KOMIIEeTeHUHH Mo AHCUHNJIHHE
3nate:
31 (IK-9) 3aKOHOMEPHOCTH ()YHKLHOHHPOBaHUs opraiusauuii u
CMOCOGHOCTBIO OLIEHHBATE OPTraHOB rocy1apCTBEHHOTO M MYHUUMNATLHOTO YNpaB/ieHHsA B
BO3IEiiCTRIE MaKpO3KOHOMHUYECKOH cpeae .
MaKPOIKOHOMHUECKOIH Cpe b 3 2 (ITK-9) ocHoBBI noBeACHHS NOTpedHTeNeH IKOHOMHYECKHX
nin d)yHKUHOHHpOBaHHe Gnar u gopmuposanus cnpoca
3 3 (ITK-9) 3Hath 3K0HOMHYCCKHE OCHOBEI MOBEAEHHS
OpraHusauuii u opranos | OPraHH3aLui, CTPYKTYD PhIHKOB M KOHKYDPEHTHOH Cpelibl OTpaciu
FOCY1apCTBEHHOTO H Vrers:
MYHHULHMNANBHOTO yNpaBieHus, | y | (IK-9) ananusuposars Bosaeiicrsue MaKpOIKOHOMMUECKOH
BbIABJIATL H aHAIH3UPOBATE Cpebl Ha yHKLHOHMPOBaHHE OpraHu3aumnii u opraHos
[1K-9 PbIHOYHBIE M CrieUHHYECKHe | rocyrapeTBeHHOrO 1 MYHHLUMANLHOTO YNIpaBieHus
PHCKH, a Takke aHanuzupopats | Y 2 (T1K-9) AHAH3MPOBATD H BBIABIATSL PBIHOYHbIE H
roBeeHHe noTpeduTeeii cneunq)‘w{eckue PHCKH (DYHKUMOHUPOBaHHS OpraHu3aLiii
IKOHOMHYECKHX Gar 1 V 3 (ITK-9) ymers AHAIM3UPOBATE NOBEAEHHE NOTpeGuTeNel 1
(opmuposanye cnpoca Ha lbopmnpoaaﬂnc CNpoOCa Ha OCHOBE 3HAHMI NoBeneHH s
OPTaHH3ALMH, CTPYKTYD PLIHKOB U KOHKYDEHTHOH Cpeiibl OTpaciu
OCHOBE 3HaHuA BKOHOMHHECKH‘B{ e
OCHOB NOBENeHUA OpraHusaumii, | p°) (I1K-9) cospementsiMm MeTonamu c6opa, oBpadoTki i
CTPYKTYP PbIHKOB H AHATH3A IKOHOMUYECKHX H COLMANbHBIX JaHHbIX
KOHKYPEHTHOH cpeas! oTpacau | g2 (INK-9 ) Bnazers Metoaukoit ananusa MOBEIeHUA
noTpebuTeeii IKOHOMUYECKHX Gnar, SKkoHOMHYECKIX 0CHOB
MOBEJICHHS OpraHu3aLMii
3Hats:
3 1 (IK-10) Buasl, coctas u conepxaHue HH(OPMALIHK O
ACATENLHOCTH MPEANPUATHS (opranuzaium)
3 2 (IK-10) ocHOBHBIE HOPMATHBHO-PABOBbIE T0KYMEHTbI
3 3 (IIK-10) MeToauxy u metoasi YNPaBAeHHs NPH MOCTPOEHHH
BIANCHHEM HABLIKAMM IKOHOMHYECKHX, (PMHAHCOBBLIX M OPraHH3aLHOHHO-
[TpaBICHYECKHUX MOJleneii
KOTHYECTBEHHOrO U
Ymers: N
KauEeCTBEHHOro aHanm3a Y 1 (TIK-10) npumensts noHaTHiHO-KaTeropHamsHeiii an napar,
HHOOPMALUM PU NPHHATUH OCHOBHBIE METOAHKH B NPO(ECCHOHANEHOM NesTelbHOCTH npu
YNpaBleHYeCKHX pelleHuii, NPHHATHH YTIPABIEHHECKHUX PElLeHHH
MK-10 MOCTPOEHHA SIKOHOMHYECKHX, ¥ 2 (I1K-10) opueHTHPOBATLCA B CHCTeMe 3aKOHO1aTeILCTBA H
= (hMHAHCOBBIX H HOPMATHBHBIX NPABOBLIX AKTaX, PErIaMEHTHPYIOLIUX chepy
OpraHu3aluHOHHO- YOpaBieHHA JeATeIbHOCTH opraHuzaumi
YTIpaBIeHYeCKHX MOaeneit ¥ 3(IK-10) nposoxuTs KOJIMHECTBEHHBIH W KauecTBeHHbIiT
MyTeM HX AXaNTaLuH K aHAIM3 HH(OPMALMH NP NOCTPOCHMH IKOHOMHHYECKUX,
thunancoBLIX U oprasusalHonHO — YNPABIEHYECKHX MOJIE/Iei,
KOHKPETHBIM 3a1a4yam
4AanTHPOBAHHbLIX K KOHKPETHbIM 3a1a4aM ypaB/ieH#s
ynpaBsneHus Bisaeis:
B 1 (IK-10) meToaamu PEATH3ALMH OCHOBHBIX YIPaBIeHYECKUX
yHKumii
B 2 (I1K-10) metozonorueii MOCTPOCHHSA IKOHOMHYECKHX,
(uHaHCOBBIX M OpraHU3aALHOHHO — YNpaBiaeHYeCKHX Moaeneii,
41anTHPOBAHHBIX K KOHKPETHBIM 3a1a4aM yrpaBieHus
3Hark:
CMOCOGHOCTBIO OLEeHHBATS 3 1 (TIIK-17) meToasl oueHKH dKOHOMMYECKHX COLMANLHEIX
IKOHOMHYECKHE U COLMATIbHBIE | YCIIOBMH OCYIUECTB/IEHHA NPEANPUHAMATENLCKOH IS TENbHOCTH
YCJIOBUA OCYLLECTBICHUA VMeTs:
MK-17 MPEANPUHHUMATENLCKOI] Y 1 (IIK-17) BbISBASTE HOBble PBIHOYHBIE BO3MOMXHOCTH M

ACATENILHOCTH, BLIABIATE HOBBIE

JopmHposats HoBbIe GH3Hec - MogenH

PBIHOYHBIE BO3MOKHOCTH H
(opmuposats HoBble GusHec-
Monenu

Bnaaers:
B 1 (IIK-17) cnocoGHocTsio OLUCHHUBATL JKOHOMHYECKHE M
COLMANLHLIE  YCIOBHA OCYLIECTBAEHHUS MpeanpUHUMATENLCKORH

JACATEIILHOCTH



Kypc paccunrtan na 6 4YacoB JIeKIuH, 6 y
CaMocToATe/IbHOM pabGoTel. Beero 5

4.CTPYKTYPA U COJAEPKAHHE AUCHHATIIUHBI (MOAYJIs1)

aCOB  INpPAKTHYECKHUX 3aHATHH H
3aueTHple equuuue! (180 yacos). IpomexyTounas arTecTanus B

141 wyac

dopme sx3amena lIpexycMoTpeHa B 9 cemectpe.
Tabnuna 2
Obbem aucnuNIHHDBI
’7 Bua y4eGHbIX 3ausiTmii B L Ob6bem AHCUHILIHHBI, Yac. ]
cero Cemecr
H CAMOCTOSITeNbHAsI paGoTa “12“]4’5'6”'“5 (BT T
3aounan Popma obyuenun
KonrakThas pa6ora o6yvarommxes ¢ 12 12
| IpenojaBare/ieM, B TOM YHC1e:
JIeKLHMH 6 6
naboparopHsie paGoTsi
NPAKTHYECKOr0 3aHsATHS 6 6
Camocrositensnas paGora cryaenta (CPC) 141 141
Hpomexyrounas arrecramus 3 3
27 27
Obwasn Tpyroemkocts (uac. / 3.e) | 180/5 180/5
Tabmuna 3
CrpykTypa aucnmnimnb:
Buapt yueGnoit paGotsl, sknioyas o5 SPaps
_ ) ! y4eOHOH TEKYILIero
) camo-.: f::.SlT'E,‘ﬂ bHYIO padoTy cTyleHToB PaGoThI, KOHTpONS
E' PYAOEMKOCTD (B Hacax) o yeneBacMocTH
o NMPHMEHEHH (no nedensim
Ne Paznen (Tema) § § & 5 em cemecmpa),
n/n AMCLIHILTHHBI 3 = E 2 E HHTEPaKTH hopma
&} g :§r S g §. 2122 & BHBIX MPOMEKYTOYH
=TI E|EE| 8 § gé| & = | Meronos oi
S8 | g8l E& < | (Bwacax/ aTTecTalnu
= (2 < %) (no
cemecmpam)
1 | Ynpasnrenue nokynarensckum 9 2 2 15
NOBENEHHEM KaK HHCTPYMEHT 2/50
KOMMepueckoil addekTusHoCTH
2 | CermenTupoBanue 9 2 2 18 2/50 i
MOTPeOHTENBLCKOTO phiHKa
3 | CermenTuposanue poitka 9 2 2 18 2/50 N
MPOMBILUJIEHHBIX TOBAPOB
4 | MNpouecc npunsTUa petwenms o 9 18
MOKYIKe
5 | BHewnue (aktopsl, Bausiomue na 9 18
NoBeeHHE noTpeduTeeii
6 | BuyTpennue paxropsl, Brusioumme va | 9 18
NoBeACHHE MoTpeduTeNei
7 | Koncbiomepusm u MopassHas 9 18 ]
OTBETCTBEHHOCTh
8 | MapkeTuHr B3anmooTHOWeHNI] ¢ 9 18
norpebuTenem
Bcero 6 6 Kp | 141 6/50 DK3amen (27)

Kp- konmponvnas paoma




Coaepranne mneuuminus

Tabmnua 4

Koaei 3YH

Koagi

Nen/n | Haumenosauue tem Conepxanne Tem (B cooTBeTCT-

KOMNeTeHuMii
BHH ¢ Taba. 1)

Tema 1 | Ynpasnenue [peamer, uens u sanaum kypea. OCHOBHBIC HORITIS MK-9 32 (MK-9),
NOKynaTenbCKkuM TEOPHH norpeGuTensckoro MOBEAEHMS, V3(IK-9)
NOBeACHHEM Kak MoaepHucrckoe MHpOBO33penue. [losurHBusM Kak
HHCTPYMEHT HayuHas  MeToonorus, [TocTMoneprucTekme

5 HCCIIE10BaHMS.
KOMMepueckoii
3pdekTuBHOCTH
Tema 2 CermeHTHpOBaHKe [ouatue CerMeHTa PbIHKA, [Mpouece MK-9 32(T1K-9),
TIGT]JEGHTEHBCKOI‘O CErMEHTHPOBAHMA: coaepxaHue H Y3(l—”{-9).
PbIHKA NOC/Ie0BATEILHOCTE 3Tanos. [Tpustaxu BI(TIK-9),
CETMEHTHPOBAHHS: reorpaduyeckmii, BZ(I’[K-S))-
AeMorpaHyeckuii, NOBeCHYECKHH,
neuxorpaduyeckmii. Kpurepun CerMEHTHPOBAHMS ;
EMKOCTh, JOCTYIHOCTD, CYLUECTBEHHOCTD,
NPHOLLILHOCTh, COBMECTHMOCTb CermenTa. BriGop
UENEBOro phiHKa.
[Mosuuronuposanue TOBapa, Ha peinke. Crpateruu
OXBATa pbLIHKA! XapaKTePUCTHKA M OCOGEHHOCTH
NPHMEHEH M3,

Tema 3 CermeHTHpOBaHUEe [pombinentoe notpetaenme u MPOMBILLICHH bIH MK-9, 33(I1K-9),
phIHKA MapKeTHHT. OcoGeHHOCTH NOKYNaTenbekoro MK-10 VI(IK-9),
NPOMBILITEHHBIX MOBCACHUA NPEANPUATHA M OPraHu3aLMii, V2(ITK-9),
TOBapoB Cybbektbl, 06bekTs 1 XapaKTePHCTHKA Cripoca Ha B1(ITK-9),

PBIHKax ToBaponpoussoauTened. Mpouece MOKYTKH B2(TTK-9)
TOBAPOB NMPOH3BOACTBEHHOTO HA3ZHAYCHUS, ?
Kpurepuu cermenranmu PbIHKa TOBapoB 31(IIK-10),
MPOMBILIICHHOTO HA3HAYEHUS: pasmep 32(IK-10),
NpeANpUATHHA-NOTPeGHTENEH, CTPYKTYPa KaHANOB 33(TK-10),
COBITA, OpraHu3aUNOHHBIE (OpMbI TOProB/IH, VI(TIK-10),
TEXHHKA H TEXHOJIOTUS OCYILECTBACHHS 3AKYTOK, Y2(TIK-10),
HHAHBHYa/lbHbIE CBOHCTBA MpeacTasuTenei hupm- Y3(ITK-10),
Hokynareei: (Bospacr, no, o0pazoBaHue, B 1(IK-10),
0COOCHHO IMYHOCTHBIE KayecTsa, M03BONIAIOLIHE B2(IIK-10)
YCTaHAB/IMBATE JOBEPUTENLHBIE, APYKECTBEHHbie

OTHOLICHHA MEAITY KIHEHTAMM).

Tema 4 IMpouecc MpUHATHSA Monens npouecca npunsaTHs peueHus 0 nokynie, MK-9, 32 (TK-9),

pelleHus o MOKymnKe PacmupeHHoe H OTPAHHYEHHOE peleHHe TMK-10 33 ([]K-g),
npo6aemsr. Tunsl npoueccos MPHHATHSA PELICHUS, V2(IK-9),
OcHosubie sTans npouecea NPHHATHA PellieHus o V3(IK-9),
MOKYNKE: 0CO3HAHHE NOTpeGHOCTH, BI (HK-9)
HHPOPMALIMOHHEIH nowek, NPEANOKYNoYHas OLeHKa 3
BAPUAHTOB, MOKYTKa, MOTpebaeHHe B2(ITK-9),
(yaosaerBopenue, 0cBOOOXKACHHE). 33(I1K-10),
Y3(IIK-10),
B2(ITK-10)

Tema 5 | Buewnue dakropel, | Kyastypa  kax dakrop  norpeGurensckoro MK-17 31 (IIK-17),
B/IMSAIOLINE HA noseneHus. CouManbHas CTPYKTypa oOlecTsa. VI(IK-17),
NoBEeHHE Mansie rpynnsi u rpynnossie KOMMYHHKALHH KaK B1(IK-17)
noTpeGueneii (aktop  MukpoBaHAHMS  Ha norpedurensckoe

MoBeaeHHe.  JlOMOXO3AHCTBO M ceMbs  Kak
MEPBHYHbIH  BHEWHMH  akTop  mosenenus
norpedurenei. Bausuue CHTYAlMH Ha MOBECHHE
noTpebureneii.

Tema 6 | BuyTtpeuuue Pecypenl  notpeturencit. 3manns n OTHOLICHHS [1K-9 31 (TIK-9),
(dakTopbl, BaAMsIOWME NOTPeGHTENEH. Mortusauus u CaMOBOCTIPUSATHE, V3(IK-9),
Ha rnoseneHue JIMYHOCTB,  LeHHOCTHM M cTums HH3HH. B2(ITK-9)
noTpeduTeeit [euxonoruyeckue npoueccel. OGyuenue. Bnusuue

PEKNAMBI HA OTHOLICHHE W NOBeAeHWE NOTPeOUTe S,

Tema 7 Koncbiomepusm Wl DTHueckne npobaembi OusHeca, [Tonstie npas MK-17 31 (TIK-17),
MOpajbHas notpedutens: npaso ua GezonacHocTs, NnpaBo Ha Y1 (IK-17),
OTBETCTBEHHOCTL MHpOpMALMIO, NpaBO Ha BLGOp, mnpaBo Ha BI(ITK-17)

BOSMCleHHe  yulepba. 3akoHoaaTenbHas saluuTa
npas norpebutencit. [podeccuonanshas stuka
KOHCBIOMEPH3M.
Tema 8 | Mapketunr CyWHOCTL  MAPKETMHTZ  B3aMMOOTHOWCHNA o IK-17 31 (TIK-17),




Koawi 3YH
Ne n/ Koawi
en/n | HaumenoBaunue tem Conepxanue Tem (B cooTBeTeT-
KOMNeTeHUHi
BHH ¢ Tab. 1)
B3aUMOOTHOLWIEHUIT ¢ noTpeGutenem, YpoBHu  B3auMOOTHOWEHAT c YI(IIK-17),
noTpeduTenem notpedurenem. DBoouus MapKeTHHra BI(MK-17)
B3AHMOOTHOWIEHUIH ¢ moTpebuTenem. [Mpumenenne
CRM-cucrem.

5. OBPA3OBATEJILHBIE TEXHOJIOTUU

Hlenosas urpa — merton mvuramum TPHHATHS PELICHHS B PA3THYHBIX IPOH3BOICTBEHHBIX
CHTYalMsAX, OCYLIECTBISEMBIX 110 3a0aHHBIM TIpaBuIaM IpynmnoH moael B 1HAIOrOBOM pexume,
AKTHBHOE CpesicTBO o0yueHus.

Huckyccust — popma y4eOHO# paboTel, B pamkax KOTOPOH BBICKAa3BIBAIOT CBOE MHEHHE [10
BONpOCy,  mocTaBneHHOMY mpenogasaTenen. Ilposenenne  muckycenii NoJpasymeBaeT
CaMOCTOSITENIbHBIA MOATOTOBHTENbHEI Tan B BUJC Hamucanus scce, Tesucos, pedepara mo
TIPEAJI0XKEHHOMY BOIIPOCY.

6.0LlEHOYHBIE CPE/ICTBA JAJIS1 TEKYHIETO KOHTPOJISI
YCHEBAEMOCTH, IIPOMEXXYTOYHO ATTECTALIMH IO UTOT'AM
OCBOEHMSI TMCUUILIAHBI H YYEBHO-METOAHYECKOE OBECHEYEHUE
CAMOCTOSITEJILHOI PABOTBI CTYJAEHTOB

6.1. ITepeuens y4eOHo-MeToanuecKoro odecnevyenus s CAMOCTOATEILHOI paboThI
00y IMMXCS 0 AUCHUNIHHE
Tpynoemkoers camocrostensuoi PaboTel CTYEHTOB Mo muchumIMHe «IloBenenne
noTpedurenei» cocrapuser 141 yacos.

Tabmuua 5
Bonpocut 015 camocmosamenvrozo usy4yeHusn
Ne
TeMbI Bonpocei, BbinocHmbie Ha €aMOCTOsITe/IbHOE H3y4YeHHe Ko.-Bo yacos
1 Ynpassienne nokynatensckum MOBENCHHEM KaK MHCTPYMEHT KOMMepuecKoii 15
s¢pdekTHBHOCTH

2 CermeHTHpOBaHKe NOTPEOUTENBCKOrO phIHKA. 18
3 CermenTHpoBaHue phitka NPOMBILLIEHHBIX TOBAPOB. 18
- [Ipouecc npunsaTus PELIEHHA O MOKYIKe, 18
5 BHewnue dakropsl, Bansiomme na MOBEACHHE NnoTpebuTeneii. 18
6 BHyTpeHuue pakTops!, sausioume na noBeeHHe NoTpebuTeneii. 18
7 KoHcbiomepusm u Mopanshas OTBETCTBEHHOCTD. 18
8 Mapketnur B3aumooTHOLIEHII ¢ norpeburenem. 18
HToro: 141

Metonnyeckue ykasanus mo BBbIIIOTHCHHUIO KOHTPOIBHO#M paGoTh
Ilo muctmmmne «Ilosenenue NOTpeOHUTETeH» CTYAeHTHI 3a04YHOl Gopmbr 06yuenus
BEIOJIHAIOT  OfHY ~ KOHTPOJBHYIO pabotry. Ilens KOHTPOJILHOH paboThl — 3akpenuts
TCOPETHYCCKUE 3HAHHS, MOJIyYEHHbIE B Nporecce u3yueHus JAHHOW AUCHHITIHHEL, BeIpaboTaTh
HAaBBIKH CAMOCTOSATENBHON paGoThI Ha KYPCOM.
O6beM KOHTPOITBHO pabotsl coctapnser 18 — 20 cTpanul K Bemonnennio KOHTPOIIBHOMH
palboTel crexyer momxomuTs TBOp4ecKH. KauecTBO ee ouenmBaercs mo TOMY, HacKOJbKO



TPABUIILHO M CAMOCTOSATENBHO NaHBI OTBETHI HA I0CTaB/ICHHEIE BOIIPOCHL, B oTBeTax Ha BOIIPOCEI
3a/laHusl HeOOXOAUMO TTOKA3aTh YMEHHC aHAIU3UPOBATE U 06061maTh H3y4Y€HHBIN MaTepuar.

Tembr KouTpOILHOI pPaboThbl 0 AHCUMMIHHE «IloBenenne norpedureeiin

1.IToBenenue NOTpeduTene: cTaHoBNeHe 06IacTH 3HaHH#A. Onpenenenne, 3Ha4YeHue,
COZACpXKAHHE NOBEEHNs [I0TPeOUTE e,

2.MapketHHr W mOTpeBUTENS: KOHIENIMs  TOBapOIPOH3BOACTEA; MapKeTHHroBas
OPHCHTALMA OPraHU3allHK — OPHEHTALHS Ha norpedurens.

3. OOmeH: MapkeTHHT OTHOIICHHH; TEOPHS CNPABEAMBOCTH U 00MeH; 0coGeHHOCTH
oOMeHa B noBeIeHHU HHIMBUIYAIbHBIX M MHIYCTPHAIBHBIX noTpeduTeei,

4. Ctparerust MapkeTusra u NIOBEIEHHE MOTpebuTENEi.

5. I'noGannsauus poiakos: r100anbHEIN MOAX0 K MapKETUHTY.

6. lemorpadus u CTPYKTYpa I1100aTbHBIX PHIHKOB.

7. Konuenuus KyJbTYpEL: (YHKLUHOHHpPOBaHHKe KYIBTYPBI; KyJIbTYPHBIE LEHHOCTH M
OTPEOHTENBCKOE MOBEICHHE; MICHTH(YHUKALMSA KyJIbTYPHBIX [IeHHOCTEH,

8. Bapuanuu B KYTBTYPHBIX LIEHHOCTSX: WEHHOCTH, OPHCHTHPOBAHHBIE HA JIPYroro:;
LICHHOCTH, OPHEHTHPOBAHHBIE HA CPELY; HUCHHOCTH, OPHEHTHPOBAHHEIE HA Ce6s.

9. Kynasrypusle Bapuarmm s BEPOAILHBIX U HeBepOalbHBIX KOMMYHHKAIHSAX: BpeMs;
MPOCTPAHCTBO; NpysK0a; CoralleHus; Bemu; CHMBOJIBI; 3THKET.

10.KpocekynbTyphbie u r00abHbIe MapKeTHHIOBLIE CTpateruu: GakTopsl paspaGoTku
KPOCCKYNBbTYPHOH/TII00aIBHOMH MAapKETUHIOBOH CTpaTeruu.

11.Connansroe monosxkenue u MapKEeTHHT,

12.Konuenuus  counansroro Klacca: CouMalbHOE HEpaBEeHCTBO: JA€TEPMUHAHTEI
COLHANBHOrO KJIacca; KPUCTaTH3aLUS craryca.

13.Counansuas CTpykTypa B CLIA: (yHKIMOHATBHEL U PEOYTallHOHHBIA MOAXOABI K
COLHATEHO-K/IaCCOBOM CTPYKType; BhICIIHe amepukaHuel (14 %); cpennue aMepukaHuel (70 %);
HH3LIKME aMepukaHibl (16 %).

14.U3menenne COLHATILHOTO craTyca: ONHOKPHTEpUATILHBIE MoKasareJu;
MYJIbTHKDPHTEPUAIIbHbIE I0KA3aTe N, BBIOOD MIKAJIBI OLEHKH COLMMATBHOIO cTaryca.

15.Counanpuas CTpaTH(QHUKAIUS U MAPKETHHIOBas CTparerwus.

16.Cermentanus pemka u OCOOCHHOCTH MOKYTIOYHbIX PELICHUH COLMATBHBIX KIIACCOB:
OCO3HAaHHE NOTPEOHOCTH M OLEHOYHBIE KPUTEPHH; HHOPMAIHOHHEIE TIPOLECCHI: MOKYTIOYHBIH
nporecc.

17.I'pynmst u ux tumsr.

18.Pepepentnsie rpynmmr: TICPBH'HBIC U BTOPHYHBIC IPYIMbL; IPYIITEI YCTpEeMIeHHs H
AUCCOLUATHBHBIC IPYNITBL; (hOpMATBHEIE H He(opMasbHBIE IPymIEL,

19.Bnusnue pedepentunix TPyNIl Ha TOBeleHHE NOTpeOHTeNeH: HH(POPMaLHOHHOE
BIHAHHE, HOPMATHBHOE BIIMSIHHE; HICHTU(DUKALHOHHOE, WM [I€HHOCTHO-IKCIIPECCHBHOE,
BIHAHUE; MAPKETHHIOBBIE CTPATETrHH, OCHOBAHHBIE Ha BIIHSHUH peepeHTHEBIX Ipynm; posesas
TCOpHUs H €€ MAapKETHHIOBOE HCIIONIB30BAHMIE.,

20.Bmusiame «u3 yer B yeray: THIbL KOMMYHHMKALMA «HM3 YCT B YCTa»; MOIEIIH NPOLIECCOB
[ICPCOHATIbHOTO  BIUSIHHS, BIHATENH — /IAICPEl  MHEHHH; HCIOJB30BAHHE NEPCOHANBHOIO
BJIMAHUA B MAPKETHHIOBOH CTpaTeru.

21. Tuddysus nrxOBaIMIL: MHHOBAUMK M MX BUAbL AuddysnoHHsIi npouece: (pakTopsl
CKOpOCTH mH(py3HOHHOTO npomnecca; THITBI norpebureneit B 1uddy3un HHHOBALMIL,

22.J1oMOX0351HCTBO M €ro THIILL.

23 . JKM3HEHHbIH UK JOMOX035HCTRA.

24 Pemenue 10Moxo03siicTBa 0 [IOKYIIKE; pacrpeaeieHue poJieii.

25 Ilotpeburensckas CoIHaIn3anms,

26.06paboTka uudopmanuy u BOCITDUSTHE.

27.9kcno3umus.

28.BuuMaHKe: cTUMYIBHEIE akTopsr; MHAMBHIAYaNLHBIE (aKTophr; cuTyanuoOHHBIE
(bakTopsl.




29 Mnrepnperamus: HHIUBU Iy allbHBIE XapaKTePUCTHKH: CUTYallHOHHEIE
XAPAKTEPUCTHKH;  CTHUMYJIBbHbIE XAPaKTCPHCTHKH,  MHCHHTEpIIpeTaIHs MapKEeTHHIOBBIX
CooO0LIeHMIT.

30.ITamste B BoCHpHSTHY.

31.Bocnpustue n MApKETHHIOBAs CTpATerus: po3HHYHas CTparerus; paspabortka
TOProBOH MapKH u J10ro:; MEIHa-CTpaTerus; pexiamMa u au3ajin YIIaKOBKH; OLIEHKA PeKIaMbl.

32.CymHocTs 06yuenns,

33.Metozns1 06yyenns NoTpeOuTeNneii: yenosuas pedrekcus; koruuTuBHOE o0y4eHue.

34.0cHoBHBIe XapaKTCPUCTHKH 0Oy4YeHHs: cuia 00y4eHHs; rameHue; reHepannsanus
CTHMYJIOB; THCKPHMHHALHS CTUMYJIOB; Cpena peakuuy.

35.1lamsats B oGyuenmn: CCHCOPHAs MaMsATh; KpaTKOCpOYHas NaMATh; JI0NIrOCpOYHas
aMsTh.

36.Crpaterus MO3HIIHOHMPOBAHHS IPOAYKTA.

37.CymHocTs MoTHBaIMH.

38.Teopun mortusaimy: Teopus moruBauun Mak-Kemnanna (McClelland); Hepapxus
noTpebHocTeH Macnoy (Maslow); ncuxonoruueckue MoTHBbI Mak-I'upa (McGuire).

39.Motusanuonnas TCOpUs H MapKeTHUHIroBas CTpaTerus: MapKETHHIOBas CTpaTerus,

MOTHBAllMOHHOM KOH(IHKTe,
40.JTuynocts: ICHXOaHAMUTHYeCKass  Teopws; COLHATbHAT  TeOpHs;  Teops
CaMOKOHICIILIUH; TCOPUS HHAMBUIYATbHBIX 4epT JIMYHOCTH

6.2. ®onn oneHounbIX CPEACTB IS NIPOBeAeHH [IPOMEXKYTOYHOMH aTTecTanuu
00y4aK0muXest Mo qHCHHMIHHe
IIpomexyrounas arrecramus CTYACHTOB 1o mucuuiumde «I[ToBenenue noTpebuTenei»
TIPOBOAHTCS B COOTBETCTBUH ¢ YUeOHBIM miaHoM B (opme sk3amena B 9 cemectpe. CTyneHTsI
AOLYCKAIOTCA K 3K3aMEHY MO NUCLMILIHHE B Cjllydae BBINOJHEHHS y4e0HOro IiaHa Mo
AUCLUMILTHHE: BBINOJHEHHS BCEX 3aMaHUi U MCPOTIPHATHH, NpeayCMOTPeHHBIX porpamMmoii
JHCIHIITHHEI.

6.3. ITepeuens KOMIIETeHUHIl ¢ yKa3aHHeM Tanos ux bopmuposanus B npouecce
0CBOE€HHs 06pa30BaTeILHOIT NPOrpaMMbI
B xome npomexyrounoii ATTCCTAMA  OCYIIECTBISETCS  KOHTPOMb  OCBOCHHS
KOMIIETCHIIHH B COOTBETCTBHH C 3TANAMH X (popmuposanms.
ransl popmupoBauns KOMIETEeHIHii B X0/1e H3y4eHns! AHCIHIIHHD]
«IloBenenne norpedureneii

Tabiuua 6
’T’ﬁ.rm’n Haumenosaune tem Conepxanne Tem Kozui .
KOMMeTeHuuii
Tema 1 | Vnpasnenue [Ipeamer, uenp u 3agaun Kypca. OCHOBHblE MOHATUS TEOPHH [K-9
NOKYNaTenbCKum noTpebuTeNbCKOro noseaeHus. Moaepuucrckoe MHPOBO33peHHe,
NOBEIEHHEM KaK [lo3utuBusm kak HayuyHas MmeTononorus, [MoctmomepuucTckue
HHCTPYMEHT HccenoBaHus,
KOMMepYecKoii
3¢ dekTuBHOCTH
Tema 2 Cermenrtuposanme | MMonstue CerMeHTa  pbiHka. [lpouecc CEerMEeHTHPOBaHMSA: [TK-9
NOTpedHTENILCKOTO CONEPKAHME W M0OC/]ENOBATENLHOCTD oTanoB.  [lpusnaku
PblHKa CErMeHTHPOBAHHS: reorpauyeckuii, AeMorpaguyeckuii,
NOBEAEHYECKHIA, ncuxorpauueckuii, Kputepun
CErMEHTHUPOBAHHA: EMKOCTS, AOCTYMHOCTb,  CYLUECTBEHHOCTS,
NPUOBLITBHOCTD, COBMECTHUMOCTL CErMeHTa. BoiGop wuenesoro
PbIHKa.
Mo3uunonuposanue ToBapa, Ha pelHke, CTpaTeruu oxsara pbIHKa:
XapaKTCPHCTHKA H 0COOEHHOCTH NPUMEHe HUS.
Tema 3 CermeHTHpoBaHue Ipomsitinennoe noTpedJIeHre 1 NPOMBILLNEHHbI MapKeTHHT. [TK-9,
L pBIHKA OcobeHHOCTH NoKynaTenbckoro MOBEACHUA MPEANPUATHIT U MK-10 |




FN& n/n | HaumenoBauue Tem Conepkanne Tem Ko -
KOMIETeHUHii
MPOMBILINEHHBIX Oprannszauni. CyObekTsl, 06beKTb XapaKTepUCTHKA CIpoca Ha
TOBapoB PBIHKax ToBaponpoussonuTeneii, [Tpouecc nokynku TOBAapoB
MPOH3BOACTBEHHOTO HA3HAYEHHS. Kputepuu cermenrauuu pbiHKa
TOBapOB NPOMBILUIEHHOTO HA3HAYEHMS: pasmep npeanpusTuii-
noTpeduTenei, crpykTypa kananios cObiTa, OpraHu3aUHOHHbIE
(opmbl TOproBaH, TexHuka 1 TEXHOMOTUA OCYIECTBACHUS
3aKynoK, HHOAWBHAYaNbHEIE CBOMCTBA npenctasureneii hpupm-
MoKynaTenei: (Bospacr, nosn, o6pazoBaHue, 0CoGEHHO
JHYHOCTHBIC KA4eCTBa, NO3BOMAIOLINE YCTAHABIHBATE
AOBEPHTE/bHBIC, APYIKECTBEHHbIE OTHOLLIEHUS Mek Iy
KJIIHEHTaMH),
Tema4 |Tlpouecc mpuusTHA Mozens npouecca npunaTus PCUIEHUA O nokynke. PacwupeHHoe MK-9,
PELICHHUA 0 NOKYNKe | W OrpaHHYeHHOe pelueHue npobnemsl. Tunsl npoueccos [K-10
MPUHATHA petienus. OCHOBHBIE 3Tamnbi npoLecca NpUHATHS
PELUEHHA O MOKYNKE: 0CO3HaHKe noTpedHOCTH,
MH(OPMALHOHHBIH MOwCK, MPEANOKY0UHAA OLEHKA BaDUAHTOB,
MOKynka, notpedneHue (ynosnetsopenue, 0cBOOOK AeHHE),

Tema 5 | Buemnue Gakropsl, [ KynbTypa  kax $aktop  nortpebuTensckoro NOBENEHMS, MK-17
BJIMAIOIINE Ha CounanbHas CTPYKTYpa obuiecTsa. Manbie rpynnsi u rPyNnoBbie
noBeJeHue KOMMYHHKaLHH Kak GaKTOP MHKPOBIHAHHA Ha norpebuTennckoe
notpedureneii noBeneHne. JIoMoX035iCTBO U ceMbs Kak NEPBUYHBLII BHELIHUI

(akTop noseneHus notpebureneil. Bausuue CUTYalHH Ha
NoBeIeHHe NoTpebuTeneii,

Tema 6 | BHyrpentue Pecypcbl notpe6ureneil. 3nanns n OTHOLLEHHA noTpeGuTenei, [K-9
$akropsl, Brustoume Motupawus 1 CaMoBOCTIpUATHE. JIHYHOCTb, LEHHOCTH M CTHS
Ha NOBeACHUE| K n3Hn. [Icuxonoruueckue npoueccol.  Ob6yuyenue. Bausinue
norpebureneit PEKIaMbl Ha OTHOLIEHHE W NOBENEHHe noTpebuTens.

Tema 7 | Koncviomepusm Otnyeckne npo6ieMbl Gu3Heca, IloHatne npas norpeGurens:

MopansHas MpaBo Ha 0e30MacHOCTS, MpaBo Ha UHQOPMAUMIO, NpaBo Ha [K-17
OTBETCTBEHHOCTD BbIOOP, MPaBO Ha Bo3MelLEHHe yuep6a. 3akoHonarenbHas 3amura
npas norpeburenei. Ilpodeccronanbhas 3THKa H
KOHCBHOMEpPHU3M,

Tema 8 | Mapketunr CyuwHocTs  MapkeTtunra B3aUMOOTHOLUEHHUIT ¢ moTpeGuTenem,
B3aUMOOTHOLWIECHHIT ¢ YPOBHH  B3auUMOOTHOWeHMT ¢ norpebutenem. Ipomouns [K-17
norpedurenem MapKETHHIa B3aHMOOTHOWEHUH ¢ MoTpeGHTeneM. [Mpumenenue

CRM-cucrem.

6.4. Onucanue nokasareneii n KPHTEpHEB OLIEHUBAHHS KOMIIe
ITanax ux gpopmuposanus,

“0K338TCJH‘I H KPHTEPHH OUECHUBAHHS KOMIIETEeH

ONMHCAHHE KA OLIEHHBAHUS

TEHUHI HA Pa3sIHYHbBIX

Tabnuua 7

Wi 110 YTanam ux popMupoBanus

Koabl kommne- IMokasarenn Kpurepun —‘
Haunmenosanue rem Rt Koawl 3¥B B R oufunm':nna Ouenka
Vnpasnenue [K-9 32 (T1K-9), Bonpocel | Ouenka «OTAUYHO» |OTaAMYHO
NOKYMaTeIbCKUM Y3(IIK-9) | Ha sx3amene | BeicTaBseTCH CTYACHTY, €C/IH OH
NMOBEIEHUEM Kak 1,13 riyboko u  npouHo YCBOMI
HHCTPYMEHT NpOrpaMMHbIif Marepuai,
KOMMEpYecKoi HCHepMnbIBakoLLe,
| 9 pekTHBHOCTH MOCAEN0BATENLHO,  YETKO i
CermeHTHpOoBaHue [1K-9 32(TIK-9), | Bonpocsl | normuecku CTPOAHO W3jaraeT ero
NOTPEOUTENLCKOTO Y3(TK-9), |na sk3amene | Ha JK3aME€He, YMEeT TecHO
PbIHKa B1(T1K-9), 2,29,30 YBA3LIBATL TEOPHIO C MPAKTHKOM,
B2(I1K-9) cBobonHO cripapasercs &
CermenTupoBanue K-9, 33(I1K-9), | Bonpocs | 3anauamm, BOMPOCAMH H APYTUMH
pblHKa [MK-10 YI(ITK-9), |ua 3x3amene | Buzamu MPUMEHEHNS  3HAHMII,
MPOMBILINEHHBIX V2(ITK-9), 27,28 MpHYEM  He s3aTpyaHsercs ¢
TOBApPOB BI(ITK-9), OTBETOM MPH BHIOH3IMEHEHUU
B2(TIK-9), 3a7aHwui, NpaBUIbHO
31(IIK-10), 000CHOBBIBaET NpHHATOE
L 32(1K-10), peluenue.




Koabl komne- [Mokaszarenn Kpurepun
HaumenoBanue tem i Koawl 3VB it OuepHHB::HHﬂ OueHka
33(I1K-10), Ouenka «xopouwoy BbicTaBageTCH Xopowo
YI(IIK-10), CTYNIEHTY, €CIIH OH TBEPIO 3HAeT
Y2(T1IK-10), MarepHan, rpaMOTHO W [0
V3(ITK-!10), CYWIECTBY  M3jaraer ero, He
BI(I1K-10), JOMyCcKas CYLLECTBEHHBIX
B2(IK-10 HETOYHOCTEH B 0TBETe Ha Bonpoc,
[pouecc  mpunstus|  [1K-9, 32 (TIK-9), | Bonpochi | mpasuibHo NpHMEHsET
PELLEHHA O MOKyMKe [K-10 33 (TIK-9), | Ha sk3amene | TeopeTuyeckue MONOKEHUA npH
Y2(IIK-9), 14-23 pelueHHH NPaKTHYECKUX
V3(IK-9), BOMPOCOB M 3ajgay, Biageer
B I(TIK-9), HEOOXOAMMBIMH  HaBbikaMM W
B2(I1K-9), NpHEMaMH X BbINOJHEHHS,
33(IK-10),
V3(TIK-10), OueHka  «ynoBneTBOpuTensHo» | Viosiers
B2(T1K-10) BRICTAB/IACTCS CTYJGHTY, €CH OH | OPHTENLHO
HMEET 3HaHHUA TOJBKO OCHOBHOIO
Brewnne daxropsl, MK-17 31 (IIK-17), | Bonpocsl MaTepuana, HO He YCBOWI ero
BIIHAIOUIHE Ha YI(IIK-17), | na sk3amene | neranei, A0MYCKaeT HETOYHOCTH,
NOBEIEHHE BI(IIK-17) 7-12 HEe0CTATOYHO MpaBUIbHbIE
notpebureneii (dopmynnposku, HapyLUeHNs
BuyTtpenuune [TK-9 31 (T1K-9), Bonpoce! | Jloruueckoii nocnesosatenbHocTH
(akTopsl, BAMSIOLHE V3(MK-9), |Hask3ameHe | B HM3N0KeHHHU NporpaMMHOro
Ha NoBEeEHHE B2(I1K-9) 3-6 marepuana, MCIIbITBIBAET
norpebureneii 3aTPYHEHUS TMPH  BBIMOJHEHHH
Koucbiomepusm u 31 (IK-17), | Bonpochl | NpaKTHYeckux paGor.
MopaibHas MK-17 VI (IIK-17), | Ha 3k3ame
OTBETCTBEHHOCTh B[(ﬂ[{-l?) He 25,26 OueHka («HCYIOBJIETBOPHTENLHON He)’II.OB.T!e
MapkeTnur 31 (TIK-17), Bonpocm— BbLICTABIACTCH CTYOEHTY, | TBOPHTENb
B3aUMOOTHOWEHHIT ¢  [1K-17 YI(IIK-17), Ha KOTOpbIH He 3HAET 3HA4MTENbHON | HO
norpedurenem BI(IIK-17) | sksamene | 4acTu nporpammHoro MatepHana,
24 Aonyckaet CYLIECTBEHHbBIE
OWHOKH, HeYBEPEHHO, c
GonbLuumu 3aTpyAHEHHSAMHU
BbIMOTHAET NpaKkTHYeCKHE
pabortbl. Kak npasuio, ouenka
«HEYOBJIETBOPHTENTLHOY
CTaBMTCA CTYAEHTAM, KOTOpbIE He
MOTYT MPOAOIKUTEL 06yueHHe Ges
OONONHHTENbHBIX  3aHATHH no
COOTBETCTBYIOLLEH AHCLIMIUIHHE,

6.5. TunoBble KOHTPOIbLHBLIE 3aMAHUS WK HHbIE MaTe
3HAHHH, YMEHHI1, HABBIKOB H (um) onbITa AEATEND
bopmupoBanus Komnerenuuii B npouecce 0CBOeH

pHa/bI, HQOGKOHHMI:IC AJ1 OeHKH
HOCTH, xapamepmymmnx ITansbl

sl 00pa3oBaTeIbHON NPOrpaMMeI

Bonpoce! k 5k3ameny no aucnunanne «IloBenenne morpebureneii»
1. IoHsiTHe, MCTOPHS H3YYCHUS M MOIEE [loBenenus morpeburenei
2. OcobennocTH cerMeHTHPOBaHHS NOTPEOUTETBECKUX PBIHKOB
3. OcHoBHBIe (akTOpsI, onpenessiromue Iosenenne norpeGurereii
4. InuButyaibHble pasinuus Kak (hakTop noTpeGuTeILCKOro MoBeIeHUS
5. Ilcuxonoruyeckue mpoueccs kak (hakTop noTpebuTETBCKOrO NIOBENCHHS
6. Biusinue pexiambl Ha OTHOIIEHHE 1 TIOBeICHHE NIOTpeduTE s

7. Bnustaue cpensl Ha [Tosenenue norpeburernei

8. KymbTypa kak (axTop moTpebuTeNnLCKOro NoBeIeHMUs

9. OCHOBHBIE KyJIbTypHBIE LICHHOCTH: BIHSHHE Ha MapKETHHI

10. Conmanbroe npoctpancTso NOTPEeOUTENst U COLMATBHBIE IPYIIIbI
11. Onpenenetune connanpupIx K1accos
12. MapkeTHHI B pa3snuuHbIX cerMeHTax COLMATBHBIX KIacCcoB




13. Tunsr nokynarensckoro IIOBECHHUS

14. TIponeccr! npuusitis PCILICHHS NOTpeOUTeIeM 1 X 0COGEHHOCTH
15. Mozens nporecca NPHHATHS pelIeHUs

16. Tumst mponeccon NPHHATHS PEIICHHUS

17. ®axTopsl, Brusomme Ha PAaCIINPEHHE PELICHUS MPO6IeMBbI

18. Orpannyennoe pemenne NpobIeMsl: Benyaiiimas npobieMa MapkeTHHra
19. Cranuu nponecca IPUHATUS PEIEHUS

20. Oco3nanKe MOTPeGHOCTH 1 TIOHCK HHpOpMaLHH

21. Ouenka BapuanToB [epe/1 MOKYIIKOMH

22. TTokymka

23. IlotpeGnenwe, YAOBJIIETBOPEHHE, OCBOOOKIEHUE

24. Pazpa6orka BCCCTOPOHHHX CTpaTeruii B po3HHYHOIH TOProBiIe

25. Ilouumanue ITpaB norpedureei

26. [Ipodeccuonansuas stuka u KOHCBIOMEPH3M

6.6. MeToauueckue MATEPHAIbI, ONPe/e/ISIOIIHE POy PbI OLeHHBAHMS 3HAHUH,
YMEHHH, HABBIKOB H (HJIH) ONbITA ACATEILHOCTH, XapaAKTEPH3YIOIHX YTANBI
bopmupoBanus komunerenuuii

OK3aMeH TNpHHHMaeT MekTOp. OueHka 3HamWit cTygeHTa Ha OK3aME€HE HOCHT

KOMITIEKCHBIH XapakTep U ONpeeNnseTcs ero:
= OTBETOM Ha 9K3aMeHe;

3HaHUS, YMEHHS, HABBIKY CTYACHTA MPH NPOBEJICHHH YCTHOTO K3aMeHa 110 HCLHATTHHE
OLICHMBAIOTCS o CHCTeMe: «OTJIMYHOY, «XOpOoIIOy, «YJIOBIIETBOPHUTEIBHOY,
(HCY/IOBICTBOPHUTEIBHOY. OCHOBOH st ompemesenus OLCHKH CIyXHT YPOBEHb YCBOEHHs
CTYNCHTAMU MaTepHaa, NpeayCMOTPEHHOro TaHHOM paboueii nporpamMmoi.

OuenuBanne orsera CTYA€HTa HA 3K3aMeHe [0 AUCHHILTHHE
«IloBenenue norpeduTeneii»

Ouenka Tpebosanus k 3HaHUAM ]
OLeHka «OTIMYHO» BbICTaBNACTCH CTYAEHTY, €CIIH OH T1yGOKO U MPOYHO YCBOMM NporpamMMHsIif
MaTepuail, HCYepnbIBaloLLe, MOCIENOBATENLHO, YETKO M JIOTHYECKH CTPOHHO H3jaraeT ero Ha
«OTnH4HO» PK3aMeHe, yMeeT TecHo YBA3LIBATh TEOPHIO C NPaKTHKOH, cBOGOAHO CrpaBJsieTcs ¢ 3agayamu
BOTIPOCaMH W IDYTHMM BHAAMH NPUMEHEHUs 3HAHWH, NpUYEM He 3aTpyIHAETCA C OTBETOM npy
MAOH3MEHEHHH 3a4aHHuil, NPaBUIbHO 0G0CHOBBIBAET NPHHATOE pellieHue.
OLeHKa «Xopowwo» BeicTaBaseTCH CTYACHTY, €ClH OH TBEPIO 3HaeT MaTepual, rpaMoTHO M o
CYLICCTBY H3/1araeT ero, He J0MyCKas CyIIeCTBEHHbIX HETOYHOCTEH B OTBETE Ha BONPOC, MPaBHJILHO
MPUMEHACT TCOPETHYECKHUE MONOKEHUA NpPH PELICHUH NMPAKTHYECKHX BOMPOCOB M 3anay, Bﬂa}lECT‘
HCOOXOMHUMBIMH HAaBbIKAMH U NPHEMAMH HX BbIMOJTHEHHS.
OueHKa «yI0BIeTBOPHTEIbHON BBICTABJIACTCS CTYJCHTY, €CIH OH MMEET 3HAHUS TONIBKO OCHOBHOIQ
«YI0BNeTBO Martepuana, Ho He YCBOMI €ro netanei, nomyckaer HCTOYHOCTH, HEIOCTATOYHO MPaBU/IbHBIG
PHTENbHOY  KhopMynnposku, HApYLICHHA JIOTHYECKOH MocienoBaTelbHOCTH B M3JIOKEHHH TpOrpaMMHoOrg
MatTepHana, HCrbITbIBACT 3aTPYTHEHHS NPH BbIMOTHEHHH NpaKkTUYECKHX pabor.
Ouenka «HCYNOBJIETBOPHTENBHO» BbICTABJIAETCA CTYACHTY, KOTOPbIH He 3HAET 3HAYUMTENLHOl
«Heynosner | yactu NPOrPaMMHOr0 MaTepuana, 10MycKaeT CyILeCTBeHHbIe OWHOKH, HEYBEPEHHO, ¢ GONbIINMK
BOPHTEJIBHO | 3aTpyaHEHUAMH BIMOMHACT  mpakTHYeckne  paGoTsi, Kak npasuio, OLIEHKa

» “HEYNIOB/IETBOPHTENLHO» CTABUTCS CTYAEHTaM, KOTOpLIE HE MOTYT MpOAOMKHTL 00yueHue Ges

AOTONHUTEbHLIX 3aHATHH 110 COOTBETCTBYIOLIEH AHCLHMIHHE.

«Xopouwoy

6.7. Meroanueckue ykasanus 1is 00y4aK0mMXCsl 110 0CBOEHUIO THCIHILTHHEL]

OG6yuenue mo aucuuminue «IToBenenue morpeGureneiiy TIpeAnoaraeT usy4eHue Kypea
Ha AyJNTOPHBIX 3aHATHSX (ICKUHH M NPaKTHYeCKHe 3aHATHA) U CAMOCTOSATENBHONH paGoThI
CTYAeHTOB. IIpakTH4ecKHe 3aHATHS AMCIHILTHHE] «IloBenenune morpeGureneiiy OpeanonaraiT
UX NPOBCACHHE B pPa3MYHBIX (POpMax ¢ LeNbio BBIBJICHHUS IIOJIyYEHHBIX 3HAHMH, YMEHWil,
HABBIKOB W KOMITETEHIMIH,

C mesnsio obecneuenus yenemmoro OOYYCHHS CTYAECHT JOMKEH TOTOBHTHCS K JEeKIIH,
MOCKOJIPKY OHa ABIISACTCs BakHeHwei hopmoit OpraHu3alnK y4eOHOro mnpouecca, HOCKOJIBKY:



- 3HaKOMHT C HOBBIM y4yeOHbIM MaTepuaiom;

"~ PAa3bACHSET yyeOHbIe 3eMeHTEl, TPYIHBIE N7IsSl TIOHUMAHHUS,

- CHCTEMaTH3MpyeT yueOHbIH MaTepuan;

- OPHEHTHpYET B y4eGHOM Mpomecce,

Ilodeomoska k nexyuu 3akmouaercs B CIIEAYIOIIEM:

- BHHMATCNLHO MPOYMTaliTe MaTepra NPENBLIYILEH JIeKIHH;

- Y3HaHTe TeMy npeicCTOsel JeKIuu (o TematHyeckomy [1any, no uHdpopmauuu
JIeKTOpa);

- O3HaKOMBTECH ¢ y4eOHBIM MaTepHaIoM o Y4eOHMKY H y4e6HbIM nocoousm;

= TOCTapaTeCh YSACHHUTL MecCTo H3y4aeMOH TeMLl B CBOei npodeccHoHATEHOH
HNOJrOTOBKE;
- 3alHLIATE BO3MOXHEIE BOMPOCEL, KOTOPEIC BBI 3a1aIUTe JIEKTOPY Ha JIEKIIHA.
[loozomoska xk npaxmuyeckum 3AHAMUAM.
- BHHMMATeNBHO mpouuTaiite MmaTepuan JEKUHMH, OTHOCAIMXCH K JaHHOMY
PaKTHYECKOMY 3aHSTHIO, 03HAKOMBTECH ¢ Y4eOHBIM MaTepuaioMm 1o YUeOHHUKY u
Y4eOHBIM 1TOCOOHSM;

- BBIMHLIATE OCHOBHBIC TEPMHUHBI;

~ OTBETBTE HA KOHTPOJIBHBIE BOIPOCHI IO SaHATHAM, FOTOBBTECH JaTh Pa3BEPHYTHI
OTBCT Ha KaXKIIbIi H3 BOTIPOCOB;

©  YACHMTC, KaKue y4eGHble JIIeMEHTH OCTAIHCH Ul Bac HESCHBIMH M mocTapaiTech
TOJIyIUTh HAa HHMX OTBET 3apaHee (110 CEMHHAPCKOIO 3aHATHS) BO Bpems TEKYUIHX
KOHCYIbTalMii npenogasaTens;

-~ TOTOBHTBCS MOXHO HHIHBHIYATBHO, [lapaMH UM B cocTaBe Majoii IPYIIEL,
[IOCICAHUE ABIAIOTCS 3(HEKTHBHBIMH (opmamu paboter.

[loozomoska x_skzameny, Texymmit xontpoms nomxH! COMPOBOXKIaTh pediiekcHs
Y4aCTHA B MHTEPAKTHBHBIX 3aHATHAX H OTBETH Ha KHOYEBRIE  BONPOCHI 10 H3y4EHHOMY
Marepuany. HWTOroBbIi  KOHTpons O KYpCy ocyumiectBiasercs B dopme orBera
Ha SK3aMCHallMOHHbIE BONPOCHL B camom Havae Y4eOHOro Kypca HeoGXoquMo [I0O3HAKOMHTECH
CO carenyromen y4eOHO-MeTo TugecKkoii JNOKyMeHTaIueii:

- TpOrpaMMOM JUCLHILIHHEL,

- TICPCYHEM 3HaHMH U YMEHHIA, KOTOPBIMH CTYJICHT [OJKEH BIajeTh,

- TEMaTHYeCKHMH IJIaHAMK 3aHIATHH;

= KOHTPOJIbHBIMH MEPONPUATUSIMY;

- Y4eOHHKOM, y4eOHBIMU MOCOBHUSIMHU o AHUCIHIIINHE, a TAKKE JIeKTPOHHBIMH

pecypcamu;

- TI€petHeM SK3aMeHALHOHHbIX BOIIPOCOB.

[Tocne atoro momkno c(hopMHpOBaThCs YeTKOE TIpeACTaBIeHne 00 06beMe U xapakTepe

Xopouryto 6asy Juis ¢aauu sK3aMena.

7.YYEBHO-METOJUYECKOE 1 HH®OPMALIMOHHOE OBECIIEYEHUE
AUCHUTIIJIMHBI (MOAVJIA)

a) OcHoBHasn JHTeparypa

1. Jlykuna A.B. Mapketunr: Vye6uoe nocobue / A.B. Jlykuna. - 3-¢ U3]1., MCI. U jJom. -
M.: ®opym: HUI] MHOPA-M, 2013. - 240 c.: 60x90 1/16. - (ITpodeccuonansroe
o0pa3oBanue). (obnoxka) ISBN 978-5-91134-769-7, 500 ok3. Pexum  nocryna:
http:x‘:’znanium.convcatalog.php?bookinf0=412827

2. Haymos B.H. Ilosenenue norpebureneii: VueGuoe nocobue / B.H. Haymos. - M.:
HHUIl MHOPA-M, 2014. - 248 c.: 60x88 1/16 + ( Hom. wmar. znanium.com). - (Bsiciuee
oOpa3oBanue: bakanaspuar). (o6bnokka) ISBN  978-5-16-009416-8. Pexum  nmocryna:
http:Kz‘znanium.comfcatalog.php?bookinfo=439646



3. Pomanenkosa O.H. Ilosenenne norpeGureneii: YueOnux/O.H.Pomasenkosa - M -
BysoBckuit yueGuuk, HUILI UTHO®PA-M, 2015. - 320 c.: 60x90 1/16 (ITepennér) ISBN 978-5-
9558-0404-0, 500 5K3. Pexcum JocTymna; hjp:;’}-"xnanium.com..f’cal;.lh)u.nhn'?bookinfo=485432

4. Turosa B.A. YIlpaBiieHHe moBeneHueMm norpedurencit/Tutopa B.A., I nedosa/l.J1.,
TutopaT.B. - Hosocu6.: HI® TV, 2013. - 387 c.: ISBN 978-5-7782-2323-3. Pesxum Jocrymna;
http://znanium.com/catalog.php?bookjnfo=546042

0) Jonoanurenpnas JHTEpaTypa

1. Bacumbes T'.A. Iosenenue notpebureneii: Vues. mocobue / I".A. Bacunses. - 2-e
311, mepepad. u non. - M.: Bysosckuit yueOuuk: UIHOPA-M, 2010. - 410 ¢.: 60x90 1/16.
(meperer) ISBN 978-5-9558-0109-4. Pesxkum JocTyna:
http:z’;’znanium.c0mfcatalog.php?bookinfo=2 14583

2. Jlparanuyx JI.C. [Noenenne norpeGureeii: YuebHoe mocobue / JI.C., Hparanuyk. -
M.: UTHOPA-M, 2011, - 192 ¢.: 60x90 1/16. - (Beicuee oOpa3oBanue). (neperuier) ISBN 978-5-
16-004516-0 Peskum J0CTyna; http:ffznanium.c0mfcatalog.php‘?bookinfo=209245

3. Jleirnsa H.U. [osenenue norpebureneii: YueGuuk / H.U. JIbiruma, T.H. Maxkaposa.
- M.: U0 ®OPYM: MHO®PA-M, 2011. - 208 c.: 60x90 1/16. - (ITpodeccuonansuoe
obpasoBanue). (mepernuier) ISBN 5-8199-0203-3. Pexum J0CTyna:
http:r’z’znanium.comf’catalog.php?bookinfo=264212

B) UnTepHer-pecypcesi

. www.iprbookshop.ru/ (SnexTporHo-GuGIHOTEYHAS CHCTEMA IPRbooks — nayumo-
oOpa3oBatebHbIH PECYpC 1t pemenust 3ana4 o6ydenus B PoccHy u 3a pyGexom)

2. www.cfin.ru (Kopnoparususiii menemkment — Teopus u mpaxtuka duuancosoro
aHaJN3a, HHBECTHLMH, MEHEIKMEHT, (pMHAHCBI, KypHATE 1 KHHUTH, OU3HEC-IUIAHBI peabHbIX
PEANPHATHH, IPOrPaMMBI HHBECTHLHOHHOTO aHATH3A 1 YNPaBJICHUS TIPOEKTAMHU, MAPKETHHT U
pexinamMa)

3. www.iteam.ru (ITopran iTeam — TexHoMOrHY KOPIIOPAaTHBHOTO yIpaB/IeHHs )

S.MATEPHA.HLHO-TEXHH'-IECKOE OBECIIEYEHUE
JANCHUTIIUHBI MOV JIs1)

s obecrievenus 00pazoBarenpHOro IIpouecca 1o JUCIUTLTHHE HHCTHTYT pacliojlaraer
CICHYIOLIEH MaTepHaIbHO-TeXHHYECKOM] 0asoi, obecrieynBaroreit MPOBEICHHE BCEX BHJIOB
AHCLUHUILIMHAPHOM H MEKIUCUHILTHHAPHOH OArOTOBKH, NIpeIyCMOTPEHHBIX y4eOHBIM TIJIAHOM U
COOTBETCTBYIOUIUX ACHCTBYIONIHM CaHHTApHBIM U NIPOTHBOMOKAPHBIM IpaBHIaM H HOpPMaM:

- JICKIHOHHBIC ayIHTOPUH, 000pyI0BaHHbIC BHICONIPOCKIMOHHBIM 000pYI0BaHHEM I
[IpE3eHTallii, cpencTBaMu 3BYKOBOCIIDOM3BEAICHUS, 3KPAHOM U HMEIOIHE BEIXOJ B CEThb
Hurepuer;

- IOMEIICHUS U1 NPOBEAEHHS IPAKTHYCCKHUX 3aHATHH, 060pynoBaHHbIe y4eOHO
MeOeIbIO;

- OubnnoTeka, uMmeromas Mecra A4 CTYJIEHTOB, OCHAlIeHHbIe KOMITbIOTEpaMH ¢
AOCTynoM K 06a3aM NaHHBIX H CeTH Hutepuer;

- KOMIIBIOTEPHBIE KJIACCHI ¢ KOMILIEKTOM JIMICH3HOHHOTO MPOrpaMMHOI0 06ecrneyenus
Microsoft Office, «KoncynprantIIimocy,




Paboyas NporpamMma JIHCHUTITHHE] COCTaB/ICHA B COOTBETCTBUHM ¢ TpeGoBannamu OI'OC BO

IO Hanpasneruo 38.03.02 «MenemxmenTy npoduis «Mapketunry

Pabouyro [porpamMmy cocrasui gorr. kap. MHUMP, k.5.1., j1o11. Mapuenko A.A. %
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[porpamma pacemotpena u 0100peHa Ha 3acenanuu Kaenpsr «Menemkmer? u MapKEeTHHI»

[Iporokon Ne  #~ 2 oy «7O» _M 20-5rona %

3aBexyrommii Kadeapoii 1.5.1., npo. Pumumonosa H.M.

L

Pabouas nporpamma paccMoTpena u onobpena Ha 3acenammu Y4e0HO-MeTOIMYecKOH KoMHCCHI

HallpaBiienus 38.03.02 «Menemxments

Tpotokon Ne 27 &2 or«7%5 M 2%0;&1 -
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Ilpencexarens komucenn: L

AUpeKTOp MHCTHTYTA SKOHOMUKH U MEHC/UKMEHTA, 11.9.H., Ipod. 3axapos ILH, AV




JIUCT NEPEYTBEPK/IEHHS1
PABOYEN IPOTPAMMBI AU CLIMILIHHE] (MOY.JI51)

Pabouas mporpamma 0100peHa Ha Y4eOHBIit oz

IIpotokon 3acenanus Kadeaper No oT roxa

3aBexyromuii kaenpoit

Pa6ouast nporpamma onodpeHa Ha YuYeOHBIi rof
Ilporokon 3acenanus Kapeaper No oT rona

3aBeayrommuit Kadeapoi

PaGouast mporpamma o100pena Ha YUYeOHBIH rox

[IpoTokon 3acenanus Kaenpsr Ne oT roxa

3aBeyrommii kahenpoii




