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1. I[EJIM OCBOEHHUS JAUCHUITLIAHBI

OCHOBHO# HeAbI0 AUCHUILTHHBI «MapKeTHHr B3aMMOOTHOIIEHHH U B3auMoaeH CTBHIT»
aBigeTcss (OPMHUPOBAHHE TEOPETHUYECKHUX 3HaHui B cdepe MapKeTHHIa B3aUMOOTHOLLIEHUH -
HOBOrO HAIpaBlieHWs B TEOPHM M MPAKTUKE MapKeTHHIa 3a pybesxom u B Poccum, a Taxxke
pasBUTHE TPAKTHYECKHX HABBIKOB GopmupoBanus 3PHEKTUBHBIX NAPTHEPCKUX OTHOLIEHHUI
KJIMEHTOOPHEHTHPOBAHHOM KOMITAHUH.

OCHOBHBIMH 332124aMH JUCHHILIHHBI IBIISIOTCH!

- (opMHpOBaHUE TOHATHHHOrO anmnapara B chepe MapKeTHHra B3aMMOOTHOIICHHH H
B3aUMOJICHCTBHI:

- 03HAKOMJIEHHE ¢ OCHOBHBIMHU IIPUHIIMIIAMH ITOCTPOCHUS B3aUMOOTHOILICHHH;

- H3Y4YEeHHE METOJOJOTHMH MAapKETHHIA B3aHMMOOTHOILIEHHA W B3aUMOJCHCTBUH INpH
HccieIoBaHuH [IEHHOCTH KITMEHTOB,

- ¢dopMUpOBaHHE yMEHHH HCIIOJIB30BaHUA WHCTpYMEHTapHs MapKeTHHIa
B3aMMOOTHOLIEHUN U B3aUMOJECHCTBU;

- npuobpeTeHHE HABBIKOB YIIPaBICHUA CHCTEMON MapKeTHHTA.

2. MECTO JUCHHUILUIMHBI B CTPYKTYPE OITIOII BO

Jucuummua B1.B.JIB.7 «MapKeTHHI B3aHMOOTHOIUEHHH W  B3aHMOJEHCTBHI)
OTHOCHTCS K JAMCLMIUIHHAM 110 BbIGopy (JIB.6) BapuarusHoi yactu (51.B) 6oxka 1 (b1) OIIOIL
['nmyGokoe ycBOeHHWe MaTepHana O00€CNevMBaeTCs COYCTAHMEM —ayAUTOPHBIX 3aHATUH H
CAMOCTOSATENbHON PaboThl CTYJAEHTOB C juteparypoif. OCHOBHBIM BHJIOM Y4YeOHBIX 3aHSTHH IO
JIAHHOM MUCLMIUIAHE SB/IOTCA JIEKIUOHHBIE ¥ MPAKTHYeCKUe 3aHaTHs. Mi3ydenue MuCIUIUTHHBL ULl
CTYZEHTOB 3a0uHOll (HOpMBI OOy4eHHsi OCYIIECTBISETCS B Tedenue ommoro cemectpa. [Ilo
JMCHUILIMHE OCYLIECTBIISETCS IPOMEKYTOUHAs aTTecTalus B (popMe sK3aMeHa.

[IporpaMma AMCHMILIMHBI ODHEHTHpOBaHa Ha 0a30Bble 3HAHHUS, MPHOOPETEHHBIC
CTYJIEHTAMH B MPOIECCEe MNPEAIIeCTBYIomero o0y4eHus MO CIeAYIOUHUM JUCHHUILIHHAM:
«MapkeTuury, «OpraHu3alMOHHOE NOBEACHHE», «Jle/0BbIe KOMMYHHKAUMKY, «YTpaBleHHe
yeJIoBeUeCKuMHE pecypcamuy, « KoprnoparuBHas colldaibHas OTBETCTBEHHOCTb? U [IP.

[IporpaMma auCUMIUIMHBL  «MapKeTHHI B3aMMOOTHOIIEHHH W B3aWMOAGHCTBHHY
npexanonaraeT (GOPMUPOBAHHE TEOPETHYECKHX M IMPAKTHUECKHX OCHOB, HEOOXOAMMBIX IS

BBINOJTHEHUS BHINYCKHON KBaIM(UKALMOHHON paboThl CTYIEHTOB, & TAK)Ke JUIA PEIUCHHUs 3a1a4
Oyaymieii npodeccHOHANBLHOH JeATeILHOCTH.

3. KOMIIETEHIIUU OBYYAIOLIEI'OCSI, ®OPMUPYEMBIE B PE3YJIBTATE
OCBOEHMUS JUCIUITJIMHBI (MOJYJISA)

[Ipouecc u3y4eHus AUCHUIUTHHBI «MapKeTHHI' B3aMMOOTHOIUCHUH M B3aUMOJCHCTBHI)
HarpaslieH Ha (POPMHPOBAHHE CIEAYIOIHNX KOMIIETEHLIUHA!

00 eKyILTYPHBIX KOMIIETEHIMI:

OK-4 criocoOHOCTBIO K KOMMYHHMKALMKM B YCTHON W MUCBbMEHHOH (OpMax Ha PyCCKOM H
MHOCTPAHHOM  SI3bIKAX JUISL  PeINeHMs 3aJa4 MEXIMYHOCTHOIO M MEXKYJbTYPHOIrO
B3aMMOJICHCTBHS

obmenpodeccnoHaTbHBIX KOMIIETEHIWII:

OIIK-2 ¢nocoOHOCTEIO HAXOAWTh OPraHU3alMOHHO-YIIPABICHYECKHE pPCUICHUS U
FOTOBHOCTBIO HECTH 3a HHX OTBETCTBEHHOCTb C MO3MUMH COIMAIBbHOW 3HAYUMOCTH
IIPUHUMAEMBIX PEUICHUH

OIIK-4 crnocoGHOCTHIO OCYINECTBIISATh JIeloBoe OOLIeHHEe M MyONMYHbIE BLICTYIUICHHS,

BECTH IEPEroBOpbL. COBEUIAHMA, OCYIUECTBIATH JEIOBYIO MEPeNnucKy M MOJLIEPKUBATH
JEKTPOHHBIE KOMMYHHKALUN

npogeccHoHAILHBIX KOMIETeHIHii:



IK-1 BnageHmem HaBBIKAMM MCIIOJIb30BAHUSI OCHOBHBIX TEOPHUI MOTHBALMHU, JIMACPCTBA
U BJIACTH Ul PELIEHHS CTPATErHYECKUX U ONMEpaTHBHBIX yNpaBIEHYECKHX 3alay, a Takxke I
OpraHM3alUH CPYNNOBOH pabOTel Ha OCHOBE 3HAHHA IPOLECCOB IPYIIIOBONW IMHAMHUKH H
NPUHUMIOB (OPMHUPOBAHMA KOMAHJbI, YMEHHE MPOBOAHTH AYIUT YEJOBEYECKHX DPECYPCOB H
OCYLIECTBIIATh IHarHOCTUKY OPraHU3alMOHHOM KYJIbTYPbI.

Tabmuua 1

Ilnanupyemeble pe3yabTaThl 00yUeHHS M0 AHCHHILIHHE

Kon Copepixanne [nanupyemsble pesyabTaThl 06ydeHns
KOMIETeHUHH KOMNeTeHUHH M0 AHCUHIJIHHE
3uaTe:
31 (OK-4) ocHOBHbIE HOPMBI COBPEMEHHOTO PYCCKOTO A3bIKa
(opdorpaduueckue, MyHKTyalUHOHHbIE, FPAMMATHYECKHE,
T SI— CTHJIMCTHYECKHE, 0p(OINHYECKHE) H CHCTEMY (BYHKUMOHANbHBIX
KOMMYHUKALIHH B CTHJIEN PYCCKOrO fA3bIKa.
YCTHON M MUCLMEHHOH | YmeTh:
(opmax Ha pycckom u V2 (OK-4) nonb3oBaThes OCHOBHOI CMIPaBOYHOM iMTEPaTypOi,
OK-4 MHOCTPAHHOM A3bIKax TOJIKOBLIMH H HOPMaTHBHBIMH C10BAPAMHU PYCCKOrO A3bIKa;
AT pellueHns 3ana4 OCHOBHBIMH CaiiTaM¥ MoAJAEpPHKH rPaAMOTHOCTH B CETH
MEMIMYHOCTHOIO U «HHTEepHeT .
MEXKKYIbTYPHOTO S —
B3auMOneReTEIN B1 (OK-4) HaBbikaMy CO31aHHUs HA PYCCKOM A3bIKE IPAMOTHbIX M
JIOTHYECKH HENPOTHBOPEYMBLIX MUCbMEHHBIX H YCTHBIX TEKCTOB
y4eGHOIl 1 Hay4HOI TemMaTHKH pedepaTHBHOrO XapaKTepa,
OPHEHTHPOBAHHBIX HA COOTBETCTBYIOLIEE HAMPaBIEHHE
NOArOTOBKH / CNELHATBLHOCTS,
CNoOCcOOHOCTBLIO HAXOANTL | 3HATL:
OpraHu3aLroHHO- 32 (OIIK-2)OcHoBHbIE MOHATHA U (PYHKLMM yNIpaBIeHHS
yIpaBieH4YecKue 4EJIOBEYECKHMH pecypcamu
pelleH s H TOTOBHOCTBIO | ¥MeTh:
OMK-2 HECTH 3a HUX ¥V 1 (OI1K-2) OnpenensTs BUAbl CTPATErHH YIPABIEHUS
OTBETCTBEHHOCTb C HEJI0BEHECKMMH PECYpcamMu OpraHu3alyu, MpeanaraTh NpoeKT
MO3HLKH coUManbHO TlaHa peanu3auni MEpONpUATHHA U pacnpeefeHus NoJTHOMOYKH
3HAYUMOCTH 1 OTBETCTBEHHOCTH
NPHHUMAaeMbIX peweHuil | Bnagers:
B 2 (OI1K-2) Metonamu ynpassienus yenoreueckumMu pecypcamu
€rnocofHOCTLIO dugrec
. 31 (OTIK-4) ocHOBHbIe BHIbI Mpe3eHTaLMil
EYRIPETRIEED NIOB0S 32 (OI1K-4) MeToab! OCYLIECTBIEHHUA IEI0BOrO OOUIEHNS U
eOmeNneH AYOIMRLE npoBeaeHus MyOaHYHBIX BBICTYIIEHHI
BLICTYTIJIEHHA, BECTH :
33 (OITK-4) ocobeHHOCTH NPUEMOB COCTABTIEHHS GH3HEC-
MeperoBopsl, -
OIK-4 COBELLAHMA, gge;g:ma}uun
OCYINECTRIATE NENOBYIO (OITK-4) WHCTPYMEHTbI POBEACHHS I€/I0BBIX myGnnY HBIX
nepemcxy BLICTYILIEHH ) }
MOLLAEpKHBATS 35 (OIK-4) cnocodbl MoAAEPIKKH INEKTPOHHBIX KOMMYHHKALIAI
36 (OI1K-4) ocHoBbI fenoBoro odueHus
ANCKERGHHEbES 37 (OI1K-4) ocHOBHbIE MpaBHa AENOBOI MEPENHCKH 1
KOMMYHHKaLHH i
MCII0/1b30BAHHS JIEKTPOHHBIX KOMMYHHKALHH




Ymers:

V 1 (OTIK-4) cocTap/iATh NPe3eHTALMU HusHec-uaei

Y 2 (OIK-4) npoBoauTh G13Hec-Npe3eHTALIHK

Y 3 (OITK-4) cronb30BaTh KOMMBIOTEPHYIO TEXHUKY JUIA
TIPE3CHTALIMIA, BEACHHA JC/I0BOTO o0LieHus

Y 4 (OTIK-4) oopMAATb U IEMOHCTPUPOBATH npe3eHTaluH
¥ 5 (OI1K-4) rpamoTHO O(OPMIIATH uH(OPMALHIO B paMKax
3a1aHHOM TeMBI

V 6 (OTTK-4) cofnoats npaBusia noBeieHUA BO Bpems
MpoBeAeHUs NPe3eHTALHH

V 7 (OT1K-4) ocylecTBlATb A€/10B0C obuieHHe

V 8 (OITK-4) ocyLIeCTBAATH AC/NOBYIO NEPEnucKy n
MOJIEPKHBATH IEKTPOHHbIE KOMMYHUKALHH

Bnanetn:

B 1 (OI1K-4) HaBbikaMH COCTaBIEHHA npe3eHTaLui

B 2 (OIK-4) nasrikamu pa6otsi ¢ 10 15t cO3aHKA
npesenTaunit (MS Power Point)

B 3 (OITK-4) HaBbIKaMu NPOBEAEHUS ACTOBBIX myOJIMUHBIX
BBICTYTJIEHHH

B 4 (OIIK-4) HaBbIKaMiu BEAEHHA [€JIOBOH MepenucKu 1
OCYILECTBIEHHS 3JIEKTPOHHBIX KOMMYHHKaLHIi

B 5(OT1K-4) HaBbIKaMH 1€10BOTO o0LeHus

B 6 (OT1K-4) HaBbiKamMy OCYLIECTBICHHUA AeJI0BOM MEpPETHCKHA 1
MOAAEPHKKH IEKTPOHHBIX KOMMYHHKaLA#

MK-1

B1aZIEHMEM HaBbIKAMH
UCMONb30BaHUA
OCHOBHbIX TEOPHi
MOTHBALMM, JTHIEPCTBA H
BJIACTH A7 pelleHus
CTpaTerH4ecKux
onepaTHBHbIX
ynpaBieHYeCKUX 3a1a4,
a TaKxe Ui
opraHu3auun rpynnoBoi
paboTbl Ha OCHOBE
3HaHUA NPOLECCOB
rpyInoBoi AMHAMHKH 1
MPUHLIMIIOB
hopMUpOBaHUA
KOMaH/1bl, YMEHHE
MPOBOANTb AYANT
YeJI0BEYECKHX PECYPCOB
M OCYLLECTBIIATD
IHArHOCTHKY
opraHu3aLHoOHHON
KYNbTYPbI

3HaThb:

31 (MK-1)Teopnn MOTHBALMH, JIMAEPCTBA U BIACTH,

32 (TTK-1) OcHOBHbIE MOAXOMbI U TEOPUH JIMAEPCTBA H BIACTH,
33 ([TK-1) DnemMeHTb! H knaccu@uKaLuio Opranu3aLoHHOH
KYJIBTYpbI

YmeTh:

Y 1 (TIK-1) MpoBoaHTL aHAN3 YeNOBEUECKNX PECYPCOB H
onpeaensTh CofepKaHHe OPraHM3aLHOHHOM Ky IBTYPbI

V 2 (TK-1) Henonb30BaTk pasjiniHbIC (hopMBb! BIACTH, pa3BUBaTh
HaBbIKK INAEPCTRA /1A OpraHu3alii KOMaH1Hoit paboThi

Y 3 (I1K-1) PaspaGatbiBaTh # 0GOCHOBBIBATS MPEIOKEHHA 110
COBEPLIEHCTBOBAHHIO OPraHU3ALMOHHOM KyJIbTyphl OpraHn3aLii,
a TakKe Pa3BUTHIO MEPCOHANA N0 UTOTaM ay/1uTa HYeNOBEHECKHUX
PECYPCOB U OCYLLECTBAAT AHArHOCTHKY OpraH1zalOHHOM
KYJ1bTYpPbl

Bnaners:

B 1 (TTIK-1) MucTpyMeHTaMi ayanTa 4ej0BEHECKHX pecypeos

B 2 (ITK-1) Hasbikamu (opMHPOBaHUA MPOrpaMM MOTHBALMH H
MX peanu3aumu

B 3 (TTK-1) Hasblkamu OpraHu3auuy rpynmnosoi paboTsl Mpu
pellieHHM CTPATErHIeCKHX 1 OMepaTHBHBIX YNPaBICHIECKHX
3ajad




4. CTPYKTYPA U COJIEP)KAHUE TUCIHUIIMHBI (MOLYJISA)

Kypc paccuntan Ha 6 4acos nekuuii, 6 uacoB
caMoCTOSTENBHOM padoThl. Beero 6 3aueTHBIX €IVHHIL (21

dopMe aK3ameHa NpeycMOTpeHa B 9 cemecTpe.

O0LeM JUCUMILTUHBI

[PAKTUYECKUX 3aHATMH 1 177 dacos
6 uacos). IIpoMexyTOUHas aTTecTalus B

Tabnuua 2

O0beM JHCIHIIHHEL, Hac.

Bua yueGHbIX 3aHATHI
M camocTosTeLHAs padoTa Beero | Cemectp
P (M[2]3]a]5[6]7] 8 [oT10 [ 11 [ 12
3aounan popma odyuenus
KonTakTHast padoTa 00y4arolHXxcs ¢ 12 12
npernojaBaresem, B TOM 4HcJe!
JIEKLIHOHHOTO 6 6
nabopaTopHble paboThl
NPaKTHYECKOro 3aHATHA 6 6
CamocrosiTeabHas padota cryaenta (CPC) 177 177
IIpome:kyTOUHAS ATTECTALMS 2 2
27 27
O6Ias TPyA0eMKoeTh (dac. /3.e.) | 216/6 216/6 1
Tabmuna 3
CrpyKrypa AMCHHIIHHDBI
(0153
Buael yuebHoit paboTsl, qeﬁf{% ®opmbl
BKIOUYAs CAMOCTOATENbHYIO y ; TeKy1Lero
paboTy CTYINEHTOB - KOHTpOJIS
2 W TPYA0EMKOCTb (B Yacax) p yCneBaeMocT
g : "
el S E| 2 ¢ 0
= nO HEeOeNAM
Ne Pasznen (tema) 2 2 E S| 8 npUMeH (o Hedenn)
| @ Z | @ g cemecmpay,
n/n NUCLHTUIHHbI 5| = 8| = o EHHEM
Ol 5l 2| ol v o = ¢popma
x| E| =] = = &) X | MHTEpaK
g | 21 2|2 g2 || = [POMENYTOH
Tl E| 8| 8| E|C| g |mummex =
BlE|E| ¢ ~ | MeTozoB
2| g arTecTalHu
£ 8 E (B yacax
s | 9 5 0 (no
s| s| S /%)
== cemecmpanm)
1 Beenenue B aucuunauny. Kiwouessie 9 Z 2 20 2/50
MOHATHUS
2 KnueHT B MapkeTHHre 9 22 20 2/50
B3aMMOOTHOLIEHHH
3 MeTo/bl Mccen0BaHns LIEHHOCTH 9 212 20 2/50
KJIMEHTOB
4 [IporpamMMbl N05/1bHOCTH! 9 22
3KOHOMHYECKOE 000CHOBAHHE W
MCHXOJIOMMYECKUE aCNEKThl
5 CepeucHas COCTaBJIAOLLAN 9 22
KJIMEHTCKHX MPOrpaMm
6 V 10BETBOPEHHOCTD NOTpeduTens kak | 9 22
(bakTop coxpaHeHus
B3aMMOOTHOLLIEHHH
) BHYTpeHHWH  MapKETHHT 9 22
8 MapKeTHHT MapTHEPCKUX OTHOLIEHHH 9 22
C MOCTABILUKAMH
9 VnpaeieHue cObITOM 9 22
10 | OTHOCHTENBHOE NAPTHEPCTBO 9 24
Bcero 6 | 6 Kp 216 6/50 | Dk3amen (27)

K- konmponvnas paboma




Conepmanue JHCHHINIHHBI

Tabmuua 4

Koawl
HanmenoBanune Koawi 3YH

Ry Tem s KT:::[;“ (B cooTBeTcTBHH ¢ TA0/. 1)

Tema l | Beeneune s [peanocsinky  Bo3HukHOBeHua | OITK-2 32 (OIIK-2)
THCLIHTTHHY., KOHLIEMUUH MapKeTHHra V1 (OIK-2)
Kniouesblie B3aUMOOTHOIEeHHH. CTaHOBNEHUE B 2 (OI1K-2)

MOHATHSA " pa3BUTHE KOHLIEMUUH
MapKETHHIA B3aMMOOTHOLUEHHIA,
OCHOBHbiE MNOHATHA KOHUEMUHH
| MapKeTHHra B3aMMOOTHOLUEHMH.
MapkeTHHr  B3aHMOOTHOLUEHHMH
KaKk HOBas MapaaMrMa TeopHH
MapKeTHHTa, KopnopaTueHbli
YPOBEHL:  CO3[aHWE  LETOYKH
yTpaBieHus LEHHOCTBIO.
MapKeTHHI B3aUMOOTHOLUEHHUI H
thopMupoBanue YCTOHHHMBBLIX
KOHKYPEHTHbIX MPEHMYLIECTB.

Tema2 | KnueHT B Ponb u 3HauuMocth kiueHta B | OIIK-2 32 (OIIK-2) V¥ 1 (OI1K-4)
MapKeTHHIre MapKeTHHTe B3aMMOOTHOLLEHHUII: V 1 (OIIK-2) Y 7 (OTIK-4)
B3aMMOOTHOILEHH | CYLIHOCTb KJIWEHTa, JIECTHHUA B 2 (OI1K-2) V 8 (OI1K-4)
7} NOAIBHOCTH knuenTos. | OIK-4 32 (OITK-4) B 3 (OI1K-4)

JKM3HEHHBIH  UMKN  KJHEHTa: 34 (OITK-4) B 5(0I1K-4)
CYIIHOCTL M OCHOBHBIE 3Tarbl 35 (OI1K-4) B 6 (OI1K-4)
KU3HEHHOrO0  LUMKNAa  KJIHEeHTa. 36 (OI1K-4)

LleHHOCTh KIMEHTa B MapKeTHHIe

B3aMMOOTHOLUEHHH €  MO3MUMH

OpraHHu3aLuu. LlenHocTb

OpraHu3almy ¢ MO3ULMK KIHEHTA.

OfecneyeHHe BLICOKOI UEHHOCTH

KIIMEHTAa — OCHOBHad 3ajava

MapKETHHIa B3aMMOOTHOLIEHHI.

Tema3 | Metoas Knaccudukanmus metonoB | OINK-2 32 (OIIK-2)
UcCen0BaHus MCCIEeI0BaHUA LIEHHOCTH V¥ 1 (OIIK-2)
LUEHHOCTH KnHeHToB. OIHOMEpPHbIE METObI B 2 (OI1K-2)
KJIHEHTOB MCCIe 10BaH s LIEHHOCTH

knuentoB: ABC-meron, XYZ-
METOoN, COBMeEUIeHHOE
ucnons3oBanne ABC- u XYZ-
METOJI0B, PesynbTaTHBHBIE
METOIbl OMpeleneHHs LEHHOCTH
KJIHEHTOB: MapAHHATbHbIH
METOObl aHanu3a LEHHOCTH H
MpoLECcC-0pHEHTHPOBAHHOE
uccnenoBaHue LEHHOCTH
KJAMEHTOB. Pacuer noxusHeHHON
LUEHHOCTH KIHEHTA.

Tema4 | [Nporpammbi Crparerus CRM: cyuwHocTs, | OIMK-2 32 (OIIK-2) V¥ 3 (OI1K-4)
N0ANBHOCTH: obnactu npumenenuna. CylHOCTb Y 1 (OIIK-2) Y 4 (OI1K-4)
IKOHOMHUECKOE MPOrpaMm JOANBHOCTH KJTHEHTOB. B 2 (OI1K-2) V 5 (OINK-4)
000CHOBaHHe U Bumel  nporpamMm  nosnisHocTH | OITK-4 31 (OITK-4) VY 6 (OI1K-4)
NCUXONOrMYECKHe | AMCKOHTHBIE, OOHYCHBIE: 32 (OIIK-4) Y 7 (OI1K-4)
acreKThl MHAHBHIYaJbHblE H 33 (OIIK-4) YV § (OI1K-4)

KOAIULHOHHEIE, K1yObl 34 (OI1K-4) B 1 (OIlK-4)
MOCTOAHHBIX KJTHEHTOB. 35 (OIIK-4) B 2 (OIlK-4)
[lpeumyluecTBa M HEJOCTATKH 36 (OTIK-4) B 3 (OI1K-4)
Mporpamm J0A1bHOCTH, 37 (OITK-4) B 4 (OI1K-4)
V 1 (OIK-4) B 5(0OIK-4)
V 2 (OI1K-4) B 6 (OITK-4)




Koasbl
HaumeHoBaHue | Koawl 3YH

Ne n/ni i Conepikanune Tem K‘:‘:l :;Te (B cooTBeTcTBHH ¢ Tadm. 1)

Tema5 | CepBHcHas MapkeTuHr B3auMooTHoweHus ¢ | OK-4 31 (OK-4) vV 1 (OIIK-4)
COCTaBAOLLASA notpebutensmu Ha pbitke B2C V2 (OK-4) V 7 (OIIK-4)
KJIHEHTCKHX KaK  MHCTPYMEHT MAapKeTHHra B1 (OK-4) V 8 (OI1K-4)
nporpaMm cepBuCa. Kauecto | OIK-4 32 (OITK-4) B 3 (OITK-4)

obcnyKHBaHHA notpeduTeNs 34 (OI1K-4) B 5(0OITK-4)
KaKk OCHOBa Y/OBJETBOPEHHOCTH 35 (OIIK-4) B 6 (OI1K-4)
" N0ANLHOCTH NoTpebuTens. 36 (OIIK-4)

| Monenb «O0TOa4H OT
B3aUMOOTHOLLIEHHIN.,

Tema 6 | YnoBnetBopenHo | JkoHomuKa B3aumooTHoweHuii. | OIK-2 32 (OI1IK-2) Y 1 (OIK-4)
cTb noTpeduTens | M3nepxku norpedbneHus ] Vv 1 (OIIK-2) VY 7 (OITK-4)
Kak axkTop yaepxKaHus KJMEHTA. B 2 (OIIK-2) VY 8 (OIK-4)
COXpaHeHHs [MoTpebuTenbekas ueHHocts | OTIK-4 32 (OI1K-4) B 3 (OIK-4)
B3aMMOOTHOLIEHHW | KU3HEHHOTO LMKJIA. 34 (OITK-4) B 5(0I1K-4)
i WUuauBunyanbHelii  MapKeTHHT. 35 (OIIK-4) B 6 (OI1K-4)

Jlosepue M MPHBEPIKEHHOCTh 36 (OI1K-4)
noTpeCHUTENA.

Tema 7 | BHyTpeHHHuil [Mapruepckue oTHOwWweHUs BHYTpH | OK-4 31 (OK-4) Y 1 (IK-1)
MapKeTHHI OpraHu3aLHu: paboTHUK Y2 (OK-4) Vv 2 (TIK-1)

KOMIMAHHM KAk  BHYTPEHHMH Bl (OK-4) Y 3 (IK-1)
KJTMEHT. Brnusxue pazubix | [IK-1 31 (TIK-1) B 1 (TMK-1)
KaTeropui pabOTHHKOB Ha 32 (TTK-1) B 2 (TIK-1)
paboTy ¢ kaHeHTaMu. Y aepxaHue 33 (TK-1) B 3 (MK-1)
[EPCOHANIA M €r0 JIOsAILHOCTb.

Tema 8 | MapkeTuHr Cywrocts nonstust SCM u DCM | OK-4 31 (OK-4)
MapTHEPCKUX MOZESb, Knaccugurauusa V2 (OK-4)
OTHOLLEHHI ¢ Mozene. MapkeThHr Bl (OK-4)
nocTaBlLUKaMH B3auMooTHOWeHHH ¢ naprhepamu | OINK-4 32 (OI1K-4)

Ha pbiHke B2B: ocobeHHOCTH 34 (OI1K-4)
FOPH30HTAIBHOIO H 35 (OI1K-4)
BEPTHKAIILHOTO MapTHEPCTBA. 36 (OI1K-4)
OcHoBHbIE Hay4Hbl€ LUKOJIbI: V¥ 1 (OIIK-4)
rpynna IMP u Hemeukas wxona. V 7 (OIIK-4)
CylHOCTh napTHepCcTBa ¢ VY 8 (OI1K-4)
MOCTABLIMKOM, MPEeUMYLIEecTBa U B 3 (OIlK-4)
HelocTaTkH napTHepctBa B2B. B 5(OI1K-4)
WurepHeT 1 MapKeTHHT B 6 (OI1K-4)
B3aWMOOTHOLLIEHUH.

OcobeHHOCTH B3aMMOOTHOLLEHHIH

cyObeKTOB B JENOBOil CETH:

MapKeTonor-noTpeduTeb, areHT-

noTpeOnTENb, MapKeToJor-

MapKeToJIor, noTpedurelb-

noTpeduTeNb.

Tema9 | YnpaeneHue CeteBoit noaxoa B | OK-4 31 (OK-4) VY 1 (OIK-4)

cObITOM auctpubbtounn.  [lpupona w Y2 (OK-4) V 7 (OI1K-4)
KJIHOYEeBblE XapaKTepHCTHKH B1 (OK-4) V 8 (OI1K-4)
AUCTPHOBLIOTEPCKUX ceteit. | OIK-4 32 (OITK-4) B 3 (OT1K-4)
YnpaneHue KaHaiaMu 34 (OI1K-4) B 5(0OI1K-4)
pacnipenenenuns. Hosble (opMbl 35 (OI1K-4) B 6 (OT1K-4)
OpraHu3aLum CHCTEMBI 36 (OI1K-4)
pacnpeaeneHus.  DNEKTPOHHbIE
MIOWAAKH W HOBbIE WIPOKH
pbIHKA.




[ Koabt

napTHepPCTBO € BHEITHHMH
OpraHu3auMsMH: JINYHBIE CBA3M,
COTPYAHHYECTBO M COMO3bI.
Orpacnesoe u BHELIHEe
COTPYAHHYECTBO.

MMEHOBaHUE Koabt 3YH

Ne n/n i f_c:; Conepxanue Tem K{::I:T];Te (B coorBeTcTBuM ¢ Tab. 1)
Tema 10 | OTHOcHTENBHOE Cucrema counansHo- | OK-4 31 (OK-4) 35 (OI1K-4)
NapTHEPCTBO OpPMEHTHPOBAHHOTO MapKEeTHHra. V2 (0K-4) 36 (OI1K-4)
Hanpasnenus CRM nporpamm. Bl (OK-4) V 1 (OITK-4)
CyuwHocts  TepputopuansHoro | OINK-2 32 (OIIK-2) V7 (OIK-4)
MapKeTHHra. Vnpaenenue V¥ 1 (OIK-2) V 8 (OITK-4)
rOpPOACKUMH COODLIECTBAMHM KaK B 2 (OIIK-2) B 3 (OI1K-4)
HanpaeieHue TepputopuansHoro | OIK-4 32 (OI1K-4) B 5(OIK-4)
MapKEeTHHTA, ["opu3oHTAILHOE 34 (OI1K-4) B 6 (OI1K-4)

5. OBPA3OBATEJIbHBIE TEXHOJIOI'HH

OcBoeHne JTUCLHUILIHHEI «MapKeTHHr B3aUMOOTHOIIEHHUI M  B3aUMOJCHCTBHHY»
NpeanoaraeT MCIONB30BaHHEe KaK TPaJHIHMOHHBIX METOJIOB,
MHHOBAllMOHHBIX, AKTUBHBIX W HHTEPAKTUBHBIX TEXHOJOTHI: ONEpekaroias caMOoCTOATeIbHAs
pabora, case-study, meTos! npobaeMHOro o0yyeHus, o0yyeHue Ha OCHOBE OMBITA, IPYIIOBBIC
JUCKYCCHH IO aKTYaJIbHBIM BOIPOCAM, HCClIeIoBaTenbCKas padoTa u ap.

Kypc nexuuii AMCUMIUIMHBI MOAKPEIICH KOMIIIEKTOM Mpe3eHTauui, o0ecrneunBaromx
TeMaTHYeCKHe MIUTFOCTPAlHH, IPeCTaBIsIeMbIX CTyJEHTaM B OOOpYNOBaHHBIX Yy4YeOHBIX
ayAUTOPUSIX.

OCBOEHMA TMCHUIIVIMHBI U YYHEBHO-METO/IMYECKOE OBECIIEYHEHUE
CAMOCTOSTEJBHON PABOTHI CTYJIEHTOB

dopm o0OyueHus,

TaKk H

6.OIIEHOYHBLIE CPEACTBA JJI51 TEKYHIETI'O KOHTPOJIA
VCIHEBAEMOCTH, MTPOMEKYTOYHON ATTECTAIIMHA ITO UTOT'AM

6.1. Ilepeuenn yueGHo-MeTOAHYECKOr0 00ecnedeH S ISl CAMOCTOATEILHOM paboThl

oﬁyqammnxm N0 THCHHILJIHHE

Tpynoemkocers camocTosITeIbHOH padOThl CTYJEHTOB MO AMCHMILTHHE «MapKeTuHr
B3aHMOOTHOLIEHUH U B3aUMOAEHCTBHI) cocTasisieT 216 yacos.

BOl'lpOCl:l AJIs CaMOCTOATEILHOIO H3YYEHH S

Tabmuua 5
Ne

e Bonpocel, BLIHOCHMbBIE HA CAMOCTOSITE/ILHOE H3YYEHHE Koa-Bo yacos
1 OcHOBHbIE Hay4HbIE LIKO/bI: CEBepOaMepUKaHCKas, GpuTaHcKas, 20
2 PbiHOUHbI# M pecypcHbIil NOTEHLMAN KIHEHTa 20
3 MHuoromepHsie METO/1bl MCCNIEN0BAHHA LIEHHOCTH KIHEeHTA 20
4 Karteropuu n0sa6HOro noseieHus notpeduress 22
5 MeHeKMeHT #anob 22
6 Llenouka npubbLIN: TPAAHLIHOHHOE M HOBOE NPEACTABIEHUE 22
1 BHYTpeHHMi KTUMAT W OpraHH3aLuOHHaA KyJbTypa 22
8 Buepenye BHYTPEHHET0 MAPKETHHIA B CEPBUCHOM KOMNAHWH 22
9 CoBpeMeHHbIe HanpaBJieH!s Pa3sBUTHA OTHOLLIEHHIT B KaHanax cObiTa 22
10 CoumainbHOe NapTHePCTBO 24
Hroro: 216




6.2. ®oHa 0LIEHOYHBIX CPEACTB JUIsl IPOBEACHMS MPOMEKYTOHHOM aTTecTalluu

[TpomesxyTouHas
B3AHMOOTHOLIEHHIT ¥ B3aMMOJEHCTBHUI) MPOBOAMTCA B COOTBET

arrecranusa

00y4ar0muxcs 0 AHCIHIIIHHE

CTYIEHTOB 1o OUCLUTIIIHHE

«MapKeTHHT
CTBHHM ¢ YueOHbIM IJIaHOM B

dopme ok3amena B 9 cemecTpe s CTYICHTOB. CTylIeHTBl [ONYCKaroTCs K OK3aMEHy

10 JIUCIIAILIHHE B ClIy4ae BBIMOTHEHHSA HMH yqe(’)Horo I1

3a/1aHUH 1 MEPONPHSATHEL, IPELYCMOTPEHHBIX MPOrPAMMOH IMCIMILIHHEL.

JIaHa [0 AUCLMIIIMHE: BBIMOJHEHHA BCEX

6.3. Ilepeuenb KOMIETEHLHIT ¢ YKa3aHHEM ITANoB HX ¢opmupoBaHHs B npouecce
ocBOeHHsI 00pa30BaTeIbHOH NPOrpaMMbl

B xolme [POMEXKYTOYHOW aTTECTAlUH  OCYMICCTBIAETCS — KOHTPOIb OCBOEHHUS
KOMIIETEHIIMH B COOTBETCTBUH C 3TANaMu UX (GOpMUPOBAHUS.
Jranbi GpopMHPOBAHHSA KOMITETEHLHII B X0/1€ H3y4YeHHH THCUHILIHHbI
«MapKeTHHT B3aHMOOTHOMIEHHI H B3aUMOAeHCTBHID
Tabmuna 6
Koasi

Ne n/m HaumeHoBaHue TeM Coaep:kaHue TemM ernneabR I

Tema | | Beenenue B IMpeanochbiiki  BO3HUKHOBEHMA  KOHLEMUMM  MapKeTHHra OI1K-2
OUCLUTIITHHY. p3auMooTHowenuii, CTaHOBNEHHE W Pa3BUTHE KOHLENUHUH
Kmouepble MOHATHS MapKeTHHTa B3aUMOOTHOWIEHHI. OCHOBHBIE —TIOHATHA

KOHLEMUMH MapKeTHHra B3aHMOOTHOWIEHNUH. MapKeTHHr
B3aMMOOTHOLIEHHI Kak HoBas MapagurMa TEOpHH
mapkeTnHra. KopnopaTHBHbIi YpOBEHb: CO3JaHHE LEMOUKH
YNpaBjieHus LEHHOCThIO. MapKeTHHD B3aUMOOTHOLIEHHIT W
(OpMHPOBAHUE YCTOHUMUBbLIX KOHKYPEHTHBIX MPEHMYLIECTB.

Tema2 | Knuent B Poib ®W  3HA4MMOCTb K/IMeHTa B MAapKeTHHre OTI1K-2
MapKeTHHIe B3aUMOOTHOLLIEHHH: CYULHOCTb KJIHEHTa, JIECTHHLA OIMK-4
B3aMMOOTHOLLEHHI NOSIBHOCTH  KaWeHTOB.  JKHM3HEHHBIH  UMKI  KITMEHTa!

CYLIHOCTb W OCHOBHbIE 3TaMbl KU3HEHHOTO LMK/IA KITHEHTA.
LleHHOCTh KIMEHTA B MapKeTHHre B3aUMOOTHOUICHHH C
[O3MUMK opraHu3auui. LIeHHOCTs OpraHM3auMu ¢ MO3ULMUH
kiventa,  OfecreueHue BbLICOKON LEHHOCTH KIHEHTA —
OCHOBHAs 3a/aua MapKeTHHIa B3aMMOOTHOLWIEHHUH.

Tema3 | Mertonsl Knaccudukauus MeTo0B HCCIENOBAHHSA LIEHHOCTH KIIHEHTOB. OIK-2
HCCIe10BAHUA OaHOMEPHBIE METO/bl MCCNEA0BAHWA UEHHOCTH KIIHEHTOB:
nenHocTH kneHtoe | ABC-meton, XYZ-MeTos, COBMELIEHHOE HCMONb30BaHHE

ABC- u  XYZ-meromoB. PesyneraTvBHbIE — METOIbI
onpeleneHus LEHHOCTH KIMEHTOB: MapKHHANbHBIA METOMbI
aHanu3a LIeHHOCTH H npoLecc-OPHEHTHPOBAHHOE
MCCNEN0BaHMe LGHHOCTH K/IMEHTOB. PacueT NoXKu3HEeHHOM
LIEHHOCTH KIIMEHTa.

Tema4 | [Iporpammel Crpaterus CRM: cymHocTb, 007acTh  NMPUMEHEHUA. OrIIK-2
NOSTBHOCTH! CyWHOCTs  MpOrpamMM  JIOSANLHOCTH  KIWEHTOB.  Buabl OIlK-4
IKOHOMHYECKOE nporpamm N0SILHOCTH INHUCKOHTHBIE, GoHycHBIE:
000CHOBaHHE H WHOMBHIYANbHBIE M KOWIMUMOHHbIE, K1yObl TMOCTOSHHBIX
[ICUXOJIOTHYECKHE knuenToB. [lpedmyluecTBa M HEAOCTATKH  NPOrpamMM
ACIEKThI N0SIIBHOCTH.

Tema 5 | CepsucHas MapKeTHHT B3aHMOOTHOIIEHHA C MOTPEOUTENAMM HA PbIHKE OK-4
cocTapnoLan B2C «kak MHCTPYMEHT MapkeTuHra cepsuca. KauecTBo OINK-4
KITHEHTCKHX obcnyxnBanus noTpeduTens Kak OCHOBA yAOBIETBOPEHHOCTH
nporpamm u  jgosneHocTH  notpebutens.  Moaens  «oTaaud  OT

B3aHMOOTHOLLEHH .

Tema 6 | YI0BNETBOPEHHOCTh | DKOHOMMKA B3aHMOOTHOLEHMH. M3nepxku notpebieHus H OI1K-2
noTpeduTena Kak yaepiKaHHs KJIHEHTa. [ToTpedutenbckas LUEHHOCTb OTIK-4
(aKTOp COXpaHeHHs | KU3HEHHOTO UMKNA. MHAMBUIYaNlbHbIA MapKeTHHT. JloBepue
B3aMMOOTHOLIEHH W IPHBEPIKEHHOCTb MOTPEOUTEA.

Tema 7 | BuyTpennuii TMapTHepCKHe OTHOLUEHNS — BHYTPHM OpraHW3auni: padOTHHMK OK-4
MapKETHHI KOMMAaHUM Kak BHYTPeHHWI KiueHT. Bnusuue  pasHbIX IMK-1




Ne n/n

HaumMeHOBAHHE TEM

ConepaHue TeM

—
Koabi

KOMMNETEeHUH

kateropuii  paboTHukoB Ha  pabory ¢ KIHCHTaMH.

V fiepiKaHme repcoHala U ero J0sIbHOCTb.

Tema 8

MapkeTHHT
MapTHEPCKUX
OTHOLLEHHIT C
NOCTABLLMKAMH

CywHocTs noustus SCM u DCM Mozes. Knaccudukauus
mogeseil. MapkeTHHI B3aHMOOTHOLIEHHI C mMapTHepaMH Ha
peiike  B2B: 0CcOGEHHOCTH rOpPU3OHTANBHOTO "
BEPTUKANLHOrO napTHepcTBa. OCHOBHBIE HAYUYHBIE MIKOJbL:
rpynna IMP i Hemeukas wkona. CyWHOCTb MApTHEPCTBA €
[I0CTABLIMKOM, NPEUMYLIECTBA M HEOCTAaTKH  TApPTHEPCTBA
B2B. MutepHeT M MapKeTHHr  B3aMMOOTHOLICHHMIL.
OCOBEHHOCTH B3aHMOOTHOWIEHHI CyOBEKTOB B JENOBOH
CeTH: mapkerosior-norpeburels, areHT-noTpeduTes,
MapKeTONIOr-MapKeToJior, NOTPebUTENb-IOTPEOHTENb.

OK-4
OI1K-4

Tema 9

Vnpasnenue cObiTOM

Certesoli moaxon B auctpubbtounu. [lpupona U KIHOYEBLIE
XapaKTepHCTHKM AHCTPUOBLIOTEPCKHX  CeTeil. VYnpasjieHue
kaHanamu pacnipenenenns. Hosble (OpMbl  OpraHu3aunu
cHCTeMbl pacnpeielieHus. DJEKTPOHHbIE MIIOWAAKH 1 HOBLIC
MIPOKM PbIHKA.

OK-4
OIK-4

Tema 10

OTHOCHTEBHOE
NapTHEPCTBO

CucTemMa  COLMANbHO-OPHEHTUPOBAHHOTO MapKeTHHIa.
HanpagsneHus CRM Mporpamm. CylHOCThb
TEPPUTOPUANLHONO MapKeTHHra. YMpasieHHe TOpOJACKHMU
cOOBIIECTBAMH KAk  HanpaeleHue  TeppUTOPHANbHOTO
MapkeTuHra. ['OpU3OHTanbHOE NApTHEPCTBO C BHEUWHHMH
OpraHu3aLMAMMU: JHYHbIE CBA3M, COTPYAHHUYECTBO M COHO3BI.

OtpacieBoe i BHEIIHEE COTPYAHUYECTBO.

OK-4
OrIK-2
OIK-4

6.4. Onucanne noKaszareseii 1 KpHTEPHEB OLEHNBAHMSI KOMIIETEHLHI HA PA3IHIHBIX
yranax ux GopMHPOBAHMS, ONIHCAHHE KA OLlCHHBAHUS

Tabmuua 7

IMoka3aTe/ M 1 KPHTEPHH OLEHHBAHNS KOMIETEHIHIi 10 STanamM ux popMupoBaHus

s —— Kozb! komme- Koas1 3YB IMoxka3zatenn Kputepun Ouenka
TeHuHii OLEHHBAHUS OLEHHBAHNA
Beenenue B OTIK-2 32 (OINK-2) | Bonpocel | Ouenka «oTuuHo» | OTIHYHO
OUCLIUILTHHY. ¥V | (OTIK-2) | Ha 7K3aMeHe | BRICTaBIACTCA CTYIEHTY,
KuioueBble MOHATHA B 2 (OI1K-2) 1-5 ecn OH riy0oKO ¥ MPOYHO
YCBOMII MporpaMMHbIii
Knuenr B OI1K-2 32 (OI1K-2) | Bompocsl | Marepuai, HCYEpIbIBAIOLIE,
MapKeTHHIe V 1 (OI1K-2) | Ha 3Kk3ameHe | MOCAEA0BATENLHO, HETKO H
B3aHMOOTHOLIEHUH B 2 (OI1K-2) 6-8 NOrH4eCKH CTpOHHO
OIK-4 32 (OI1K-4) W3jlaraeT ero Ha 9SK3aMeHe,
34 (OI1K-4) yMEeT TeCHO YBA3bIBATh
35 (Ol1K-4) TEOPUIO € MPaKTHKOM,
36 (OIMTK-4) cBOGOOHO CMpaBlAeTCA ¢
VY 1 (OIK-4) jajauyamM, BONpocamu H
VY 7 (OIK-4) JPYrHMH BUAAMH
V 8 (OI1K-4) NpHUMEHEHHA IHAHUH,
B 3 (OI1K-4) npU4yeM He 3aTPYAHAETCH C
B 5(OIK-4) OTBETOM npu
B 6 (OITK-4) BUIOM3MEHEHNH  3alaHMi,
MeTtoabt OrIK-2 32 (OIK-2) | Bonpocsl | MPaBHIBHO — 0OOCHOBbIBAET
WCCIe0BaHNA VY 1 (OI1K-2)| Ha 3x3ameHe | MPHHATOE PCLICHHUE,
LIEHHOCTH KIHEHTOB B 2 (OI1K-2) 9-11
ITporpammbi OrlK-2 32 (OMNK-2) | Bonpocst | OueHka «Xxopouo»
JIOANIBHOCTH: V 1 (OI1K-2)| Ha 3k3amene | BbICTaBIAETCA CTYZEHTY, | XOpOLLO
IKOHOMHHECKOE B 2 (OI1K-2) 12-14 ecnd  OH  TBEPAO  3HACT
ofocHoBaHue N OT1K-4 31 (OTK-4) Marepuan, rpamoTHO H [0
MCHXOJIOTHYECKHE 32 (OI1K-4) CYLIECTBY W37araeT €ro, He
acnexThl 33 (OIK-4) zonyckas — CYUIECTBEHHbIX
34 (OITK-4) HETOYHOCTEH B OTBETE Ha
35 (OIK-4) BOMpOC, MPaBUILHO




HaumenoBanue tem o ROMIET Koaw1 3YB Wi sIRA e Ouenka
TeHUuii OLEHHBAHNA OLEHHBAHHS
36 (OI1K-4) MPUMEHAET TEOPETHUYECKHE
37 (OITK-4) MOJIOKEHHA TPH PELUEHHUH
V 1 (OIK-4) MPaKkTHYECKHX BOMPOCOB H
VY 2 (OI1K-4) 3ana4, BjlazieeT
V 3 (OI1K-4) HeOOXOAMMBIMH HaBLIKAMH
V 4 (OI1K-4) 0 npUeMamu HX
Y 5 (OI1K-4) BbITIOJIHEHHSL.
V¥ 6 (OI1K-4)
Y 7 (OI1K-4) Ouexka
VY 8 (OINK-4) «yIOBJIETBOPUTENILHON ¥ noBneTBopuTen
B 1 (OIIK-4) BLICTABIAETCSA CTYIEHTY, [bHO
B 2 (OITK-4) ecid  OH HMeeT 3HaHuA
B 3 (OI1K-4) TONBLKO OCHOBHOIO
B 4 (OI1K-4) MarepHasa, HO He YCBOWI
B 5(0OIK-4) ero jeranef, aomyckaer
B 6 (OIlK-4) HETOYHOCTH, HEIOCTAaTOYHO
CepsucHas OK-4 31 (OK-4) Bonpocsl | NpaBuiibHbIE
COCTABJIAOLLAS Y2 (OK-4) | Ha 3k3aMeHe | (POPMYTHPOBKH, HApYILIEHHs
KIIMEHTCKUX B1 (OK-4) 15-16 JIOrHYEeCcKoii
nporpamm OIlK-4 32 (OITK-4) Noc/e10BaTENLHOCTH B
34 (OITK-4) M3MI0KEHHH [POrpaMMHOro
35 (OI1K-4) matepuana, MCTIbIThIBAET
36 (OI1K-4) 3aTpyAHEHHS npu
VY 1 (OI1K-4) BbIMOJHEHUH TIPAKTHYECKHX
Y 7 (OIIK-4) pabor.
VY 8 (OT1K-4)
B 3 (OI1K-4) OueHka HeynosneTsoput
B 5(0OIIK-4) «HEYIOBIETBOPUTENLHOY eIbHO
B 6 (OITK-4) BbICTABISAETCS CTYIEHTY,
KOTOpBIH He 3Haer
V 0BNETBOPEHHOCTh OT1K-2 32 (OIK-2) | Bonpockl | 3HAUMTENBLHOM 4acTH
norpeduTENs Kak VY 1 (OI1K-2) | Ha 5Kk3ameHe | MPOrpaMMHOro  MaTtepuana,
(hakTop coxpaHeHus B 2 (OIK-2) 17-19 JIOMYCKAaeT CYILUECTBEHHbIE
B3aHMOOTHOLLUEHHH OI1K-4 32 (OITK-4) ouwnbkH, HEYBEPEHHO, C
34 (OITK-4) GonbWHUMH  3aTPY AHEHUAMU
35 (OI1K-4) BBLIMONHAET  MPaKTHYECKHE
36 (OIK-4) pabotel. Kak  mpaswuio,
V 1 (OIK-4) OLEHKa
Y 7 (OI1K-4) «HEYIOBJETBOPHUTENLHOY
Y 8 (OIK-4) CTaBUTCA CTYIEHTaM,
B 3 (OI1K-4) KOTOpbIE He MoryT
B 5(OITK-4) NpoAoKUTE 00yueHue Ge3s
B 6 (OlTK-4) NOTNOJIHATENBHBIX  3aHATHH
BHyTpeHH#uii OK-4 31 (OK-4) Bompocel | 1O COOTBETCTBYIOLLEH
MapKeTHHI Y2 (OK-4) |Ha sk3ameHne | AMCLHIUTHHE,
Bl (OK-4) 20-23
[K-1 31 (IK-1)
32 (TIK-1)
33 (TIK-1)
V 1 (IK-1)
Vv 2 (TIK-1)
V 3 (IIK-1)
B 1 (TIK-1)
B 2 (TTK-1)

B 3 (MK-1)




HanmeHoBaHHe TeM

Koael komne
TEeHLHI

41 Koansi 3YB

IMokaszarenu
OLEHHBAHUS

Kputepuu
OLIEHHBAHHA

Ouenka

MapkeTHHr
MapTHEPCKUX
OTHOLUEHHH C
MOCTaBLULMKAM K

OK-4

OrIK-4

31 (OK-4)
V2 (OK-4)

Bl (OK-4)
32 (OTIK-4)
34 (OIK-4)
35 (OIK-4)
36 (OIK-4)
V 1 (OI1K-4)
V 7 (OIK-4)
V 8 (OTK-4)
B 3 (OTIK-4)
B 5(OIK-4)
B 6 (OIK-4)

Bonpocs!
Ha
3K3aMeHe
24-27

Ynpagnenue
cObITOM

OK-4

OTIK-4

31 (OK-4)
V2 (OK-4)

Bl (OK-4)

32 (OT1K-4)
34 (OTIK-4)
35 (OIK-4)
36 (OI1K-4)
|V 1 (OTIK-4)
Y 7 (OTK-4)
V 8 (OT1K-4)
B 3 (OI1K-4)
B 5(OIK-4)
B 6 (OITK-4)

Bonpocel
Ha
IK3aMEHe
28-29

OTHOCHTENILHOE
MapTHEPCTBO

OK-4

OIK-2

OrIlK-4

31 (OK-4)

V2 (OK-4)

B1 (OK-4)
32 (OIK-2)
Y 1 (OTK-2)
B 2 (OIK-2)
32 (OMK-4)
34 (OITK-4)
35 (OT1K-4)
36 (OITK-4)
V 1 (OT1K-4)
V 7 (OTK-4)
V 8 (OI1K-4)
B 3 (OT1K-4)
B 5(OIK-4)
B 6 (OTIK-4)

Bornpocst
Ha
IK3aMeHe
30-32

6.5. Tunosbie KOHTPOJBHBIC 3aJaHHH HJIH HHbBIC MaTEpHAJIbI, Heo0X0aUMBbIe 1151 OLEHKH

3HAHMI, YMEHUH, HABBLIKOB H (HJIH) ONBITA AeSITeJIbHOCTH, XaPAKTePH3YIOLIUX ITAIIbI
dopmMupoBaHns KOMIIETEHIUI B poliecce 0CBOEHHsI 00pa30BaTEIbHOI IPOrPaMMbI

N2 00~ O th s L D=

Bonpocbl KOHTPOILHOH padoThl 110 AHCHHUILIHHE
«MapKeTHHI B3aHMOOTHOIIEHUI H B3aNMOJeHCTBHID:
CymHOCTh KJIaCCHUeCKOH KOHIENIIUU MapKeTHHTA.
HenocraTky knaccuyeckoi KOHIENIIMA MapKeTHHTA.
DBOMOLUS MapKeTHHra. BeKTop cOBpeMEHHOr0 pa3BUTHSI.
MapkeTuHr KaKk HHTerpupyroIuii Ou3Hec-npouecc.
TpaHCaKLIMOHHBIH MAPKETUHT U MApPKETHHI B3aUMOOTHOLLEHHUH.
CrocoObl MOCTPOEHHS JIECTHHIBI JTOATBHOCTH.
O0o0b1aroias o1ecHKa IICHHOCTH KJIMCHTA.
PBIHOYHBIH MOTEHLHAT KIHEHTA.
PecypcHblii moTeHuman KiaueHTa.




10. CunepretiyuecKuii noTEHIHAN KIUCHTA.

11. [IpuBep)KEHHOCTD KJIMEHTA: 3HAYCHHUE 1A OpraH13aliH.

12. CyuHOCTh NOPT(hENbHBIX MOZENCH UCCIeI0BAHHSA IEHHOCTH KJIHCHTOB.
13. Ucnonb3zosanue moaeau BKIT B nccneoBaHuy LEHHOCTH KITHEHTOB.
14. Monens Mak KuHcd ¥ OLlEHKaA LIEHHOCTH KITHEHTA.

15. PasBuTHE KIMEHTCKOM 0a3bl OpraHu3alHH.

16. CylHOCTb KIHEHTOOPHEHTHPOBAHHOIO YIIPABICHHS.

17. XapakreprcTHKa NMpaMUbl YIIpaBICHHA OpraHu3aluen.

18. ®opmupoBaHUe KINEHTOOPUEHTHPOBAHHBIX POLECCOB OpraHu3aluH.
19. [1yTH 10CTHKEHHUS KITMEHTOOPUEHTUPOBAHHOM MOTHBALMH NIEPCOHATIA.
20. Teopuu yAOBIETBOPEHHOCTH KIHEHTOB.

21. CiocoOsl yKperieHus CBs3eH ¢ KIMEHTaMH.

22. UHCTpYMEHTbI MAPKETHHIA U YKPETIJICHHA CBsI3el ¢ KIIMEHTaMH.

23. UuauBUyalu3uPOBAHHBIN MAPKETHHT.

24. [1poOnembl B ynpaBieHIH nepcoHabHON HHpOpMAIHei 0 KIMEHTax.
25. «OnacHOCTHY» MAPKETHHTa B3aMMOOTHOIIECHHH.

26. UnpopMaIMOHHbIE TEXHOIOIUY ¥ MAPKETHHT B3aMMOOTHOIICHHH.

Bonpocs! K 9K3aMeHY 110 AHCHHILIHHE
«MapKeTHHI B3aMMOOTHOIIEHHIT U B3aMMO1eHCTBHID

1. DBoJuoLKs MAPKETUHIOBOM KOHIENIMA: OCHOBHBIE STAIBI H HANPABJICHHA

2. Ilpennochuikyu BOSHHKHOBEHMS MAPKETHHTA B3aMMOOTHOIIEHHH U B3aNMOIEHCTBHU

3. MapKeTHHT B3aHMOOTHOIIEHUH: Y3KHE U IIMPOKAE TPAKTOBKH

4. WHCcTpyMEeHTapui MapKeTHHTa B3aHMOOTHOLLIEHHH

5. OCHOBHbIE HAIlpaBJeHMs aHanu3a MapKETHHIA B3aUMOOTHOIIEHHH Ha pasIHIHbIX
PBIHKaX

6. Poib KIMEHTA B MApKETHHIE B3aHMOOTHOIUICHHH

7. JlosmbHOCTH M JIECTHHULIA JTOSIBHOCTH KIHEHTOB

8. JKusneuHbIH LUK/ KIHCHTA

9. MeTo/Ib! OLIEHKH CO3/aHHOM MOTPEOUTENBCKOM LIEHHOCTH

10. OHOMEpPHBIE METOIBI HCCIIE0BAHHS LICHHOCTH KIIMEHTOB

11. MHOroMepHbI€ METObl HCCIICIOBAHUS LIECHHOCTH KIIMCHTOB

12. Ctparerus CRM: cymHoCTb, 0071aCTH IPUMEHEHHUL.

13. ITporpamMmBbl JIOSTILHOCTH: CYLIHOCTD U BUIBI

14. IlpermyiiecTBa ¥ HEJXOCTATKH NPOrPaMM JIOSIBHOCTH

15. OcoGeHHOCTH MAPKETHHIa B3aUMOOTHOILICHHH Ha PIHKE B2C

16. MeneDKMEHT kanod

17. 3/1epIKKH IIPUBJIEUEHUS U YIepKaHus noTpednTenei

18. UnuBuayaibHbI MAPKETHHT

19. JloBepue ¥ MPHBEPKEHHOCTh NOTPEOUTEILS

20. CoTpyIHUK KOMIAHUH KaK BHYTPCHHUH KIIMEHT.

21. O61acTy B3aUMOJAEHCTBHS COTPYIHUKA U KIHEHTA

22. BayTpeHHHi KJIMMaT ¥ OpraHM3alMoOHHas KyIbTypa

23. YV ieprkanue nepcoHasa U ero JIosabHOCTh

24. TOpH30HTAIBHOE U BEPTUKAILHOE NAPTHEPCTBO HA PHIHKE B2B

25. TlapraepcTeo B2B: cymHoCTh, MpeuMyInecTsa i HEAOCTATKHU

26. BzanMooTHOIIEHHS CYOBEKTOB B JIETIOBOM CETH

27.AHamu3  B3aMMOOTHOLUEHMII C  [OCTaBIIMKAMH:  OKOHOMHYECKHC  IapaMETphbl
B3aMMO/IeHCTBHUSA

28. [TocTpoeHue B3aMMOOTHOLIEHHH B CETAX IUCTPHOBIOIUH: OCHOBHBIC MOMEHTDI

29. VnpaBieHue KaHalaMK pacnpecieHus

30. OTpacneBoe 1 BHEIIHEE COTPYAHHYECTBO

31. Cucrema CoLUMalbHO-OpPUEHTHPOBAHHOTO MApKETHHI A



32. B3auMOOTHOIIEHHS C BHEITHUMHU OpraHu3alMsaMu: JTHYHBIC CBA3H U COTPYAHHUHECTBO

6.6. MeToanueckie MATEPHAJIBI, ONPeIesIoNIHe NPOIeTYPhl OLEHHBAHUS 3HAHMIL,
yMeHUii, HABBIKOB ¥ (M.1H) ONbITA JeATeIbHOCTH, XAPAKTEPH3Y IO IUHX dTAMbI
¢GopMHPOBAHUSA KOMIIETEHIIHH

Sx3amen npudMmaer nektop. OLEHKa 3HaHWH CTYJACHTa HA OK3aMEHC HOCHT
KOMILIEKCHBII XapaKTep U Onpeleisercs ero:
- OTBETOM Ha JK3aMeHe;
- peiTUHIOBBIME OajiaMu, HaOUPaeMbIMU CTYACHTOM.
3HaHMS, YMEHHUs, HABBIKK CTYJECHTA MPH NPOBEACHUN YCTHOTO 9K3aMEHa IO AUCHHIUTHHE
OLIEHUBAIOTCS 1o CHCTEME: «OTJIMYHON, «XOpOLIOY, «yJIOBJIETBOPUTEIILHOY,
«HEyOBJIETBOpUTEIbHO». OCHOBOH JUls OMNpeleNneHus: OLECHKH CIIy)KHT YPOBCHb yCBOCHUS
CTY[IeHTAMH MaTepuaja, NpelyCMOTPEHHOro JaHHOH paboued mporpammoi. MakcumaneHOE
KOJIMYECTBO 0ayloB, KOTOPOE CTYASHT MOXET IMOJNY4YdTb Ha JK3aMEHE, B COOTBETCTBHH C
[Tonoxenunem cocrasmset 40 Gauios.

OueHuBaHue 0TBETA CTYEHTA HA YK3aMeHe M0 AHCUUILTHHE
«MapKeTHHI B3aHMOOTHOLIECHH I H B3aUMO/JeHCTBHID

OueHka TpeboBaHus K 3HAHUAM
OUEHKA OTIMUHO» BLICTABIAETCS CTYAEHTY, €C/IM OH Ty0OKO M MPOYHO YCBOWI MPOrpaMMHbIA
MaTtepuai, HWCHEpPNbIBAKOLIC, nocnesoBaTeNbHO, Y€TKO W JIOrHYECKH CTpOFIHO Winaraet ero H
«OTIHYHO» PK3aMeHe, YMEET TECHO YBA3bIBATL TCOPHHO C I'IpaI{THKOFI, cBobonHO cripaenferca ¢ 3alaqdyaMHy
BOMpocamMu U ApYTrumMu BHAaMH TNPHMEHEHHA 3HAHUH, NMpHYeM He 3aTpyaHAeTCAa ¢ OTBETOM TIPH
BUIOW3MEHEHHH 3a0aHMiA, [PaBHIILHO 0b60CHOBbIBAET MPHHATOE PELICHHE.
OueHka «XOpOWOo» BbICTABAACTCA CTYICHTY, €Cc/id OH TBEpAO 3HAET MaTepHan, rpamoTHO H Na
CYILLECTBY H3laraer ero, He JI0IYyCKas CYLIECTBEHHbBIX HETOYHOCTEH B OTBETE Ha BOTIPOC,
MpaBUIbHO MPUMEHAET TEOpPETHYECKHE NMOJOMKEHHUA MPH PEIUEHHH MNPAKTHYECKHX BOTIPOCOB H
pajgad, B1aiaceT HE0OXOAUMbIMH HABbIKAMH H NnpueMaMH UX BbINMOJHEHHA.
Ouexka «YLOBNETBOPHTEILHOY  BbICTABIACTCA CTYAEHTY, €CId OH HMEET 3HAHHA TONBKQ
{<YﬂOBJ'[ETBOp OCHOBHOrO maTtepHana, HO HE YCBOWT €ro JeTajei, NOMyCKaeT HETOYHOCTH, HEIO0CTATOYHQ

HTEJIEHO» [paBuilbHbIE [bOphIYHHPOBKH, HapyleHHA JIOTHYECKOH TMocnenoBaTeNlbHOCTH B H3NO0MKEHHH
[porpaMMHOro MaTepHasd, HCrbIThIBAET 3aTpyAHCHHA NPH BBITMTOJHEHHH NMPAKTHYCCKHX paﬁoT.
OueHka «HEYINOBNETBOPUTEILHOY BbICTABIACTCA CTYIEHTY, KOTOpblF] HE 3HAEeT 3HAYMTENbHOH
yacTH MPOrPaMMHOTO MarepHana, JOMyCKaeT CyLIECTBEHHbIe OWHOKH, HEYBEpeHHO, ¢
OOMLILMMH  3aTPYAHEHUAMHM BBIMONHAET npakTudeckue pabotel. Kak npaBuio, OUEHKa
«HEYINOBJIETBOPHTELHO» CTABUTCA CTYJCHTAaM, KOTOPbLIE HE MOTYT NPOAOTAKHTL oﬁyquHe 6e3
JOMOJHHUTENBHBIX 3aHATHI Mo COOTBBTCTByI{)mCﬁ JHUCUMITITHHE.

«XopoLio»

«Heynosnetso
PHUTENBHO»

6.7. MeToauyeckue yKazaHus 1Jisl 00y4arHXCcs 110 0CBOCHHIO THCIHILIHHBI
OGyuenne 10 AUCUMIUIHHE «MapKeTHHI B3aHMOOTHOLIEHHMH M B3aMMOJCHCTBHI»
TIpeANoNaraeT U3ydeHne Kypea Ha ayJAuTOPHBIX 3aHATHAX (JEKUMU M MPAKTHYECKHE 3aHSATHS) H
caMOCTOATENbHOM paboThl cTyneHToB. IlpakTHueckue 3aHATHS AUCUMIUIMHBL «MapKeTuHr
B3aUMOOTHOIIECHHH ¥ B3aUMOIEHCTBUIT» MpPeANonaralT uX MPOBEAECHUE B Pa3IHYHBIX (opMax ¢
LIETIbIO BBISABJICHHS NOJIYYEHHBIX 3HAHUH, YMEHUI, HABBIKOB W KOMITETEHIIHH.
C nenpio o0ecrneyeHrns YCIEeIHOro o0y4eHus CTyAEHT JOJDKEH IOTOBHUTBCS K JIEKLUH,
TIOCKONIBKY OHA sIBJISETCS BaykHeiimeit (opMoii oprann3anuy yueOHOro Ipoecea, MOoCKOJIbKY:
- 3HAKOMHT C HOBbIM y4eOHBIM MaTE€pHasoM;
- pa3bscHsieT y4eOHbIE 2/IEMEHTBI, TPYIHBIE IS TOHUMAaHHMS;
CHCTEMATH3UPYET yueOHblil MaTepHal;
OpPHEHTHPYET B yueOHOM Ipolecce.
Iodzomosra K 1exyuy 3aKI0YaeTcs B CIEAYIOLIEM:
- BHHMATEJBHO MPOYUTANTE MaTepUall NpeabIIyLIeH JIEKIHHU;
- y3HaliTe TeMy NpeACTOsNIeH JeKuuy (10 TeMaTHYEeCKOMY ILIaHy, 0 MH(OpMalnu
JIeKTOpa):
- 03HAKOMBTECH C YUEOHBIM MAaTEPHAIIOM 110 YUeOHUKY M y4eOHBIM MOCOOHIM;




- mocrapaiitech YACHHTb MECTO u3yyaeMod TeMbl B cBoeH npocbeccnorianbﬂoﬁ
I0JArOTOBKE;

. samuIIATE BO3MOJKHBIE BOIPOCHI, KOTOPBIC BB 3aa/IMTe JEKTOPY Ha JIEKIHH.

TTod2omoeKa K NPAKMUYECKUM 3AHAMUAM.

. BHMMATENBHO NpoYMTaiTe Marepuall jeKIuii, OTHOCAILIMXCS K JaHHOMY
[IPaKTHYECKOMY 3aHATHIO, 03HAKOMBTECH C VUEOHBIM MaTepuaioM Mo yueOHHUKY U
yueOHbLIM DoCOOUsIM;

- BBINMILMTE OCHOBHBIC TEPMUHBL,

. OTBeTbTE HA KOHTPOJIbHBIE BOIMPOCKH MO 3aHATHAM, [OTOBBTECH JaTh Pa3BEPHYTHIH
OTBET Ha KaK/bli U3 BOIPOCOB;

- ysCHHUTE, KaKue yueGHBIE EMEHTbI OCTAIUCH UL BAC HesICHBIMM M TOCTapanTech
[ONy4MTh HA HUX OTBET 3apaHEC (10 CeMHHApCKOro 3aHATHSA) BO BpeMs TEKYIIMX
KOHCY/IbTAIL[UH MpernofaBaTess;

- [OTOBWTBCS MOJKHO WHMBHAyQIbHO, Mapamu HiId B cocTaBe Majloil TPYIIBI,
nocenHue sisoTes dhexTHBHBME GopMaMH paboThL.

TToozomoska_x_dk3ameny. Tekylmmi KOHTPOIb JOJKHBI COIPOBOXKIATH pe(reKcus
y4yacTusi B MHTEPAKTHBHBIX 3AHATHIX M OTBETHl HA KJIOYEBbIE BOIPOCHI MO H3yHCHHOMY
matepuany. WTOroeeii  KOHTPOJb Mo Kypcy OCyLUecTBiseTcs B opme  OTBETA
Ha FK3aMeHAMOHHEIE BOMPOCHL. B caMoM Ha4aje y4eOHOro Kypca HE0OXO0AMMO TTO3HAKOMHTHCS
CO CIEAYIOLIEH ytleﬁﬁo-memnuqecxoﬁ JIOKyMEHTalMei:

- mporpamMMoi AUCIHUIIHHEL

- repeyHeM 3HAHHH U yMeHUH, KOTOPBIMH CTY/ICHT I0JDKCH BJIAJICTh;

- TeMaTHUECKUMH IIaHAMHU 3aHSTHH;

- KOHTPOJIbHBIMH MEPONpPUATHAMH;

- y4eOHHKOM, y4eOHBIMH OCOBUSAMH 110 AMCLMILIAHE, & TAKXKE JIEKTPOHHBIMA
pecypcamu;

- [IepeuHeM YK3aMeHAMOHHBIX BOIPOCOB.

TTocie TOro J0KHO chopMHPOBATHE YETKOC npecTaBieHue 00 00BEME H XapaKTepe
3gaHuil ¥ yMEHHUil. KOTOpbIMH HAI0 Gyjaer OBNAJETh 10 AMCLHIIIHHE. CucremMaTH4yecKoe
BBITIONHEHNE yueOHOI paboThl Ha 3AHATHAX MO3BOIUT YCIENHO OCBOUTD [AMCIMILIMHY 1 CO3/aTh
xopoluyio 6a3y s c1auu SK3aMeHa.

7 VUEEHO-METOMYECKOE U HHOOPMAIIMOHHOE OBECIIEYEHUE
JAMCLUILITAHBI (MO JIS)

a) OcHoBHAs JIHTEPATYPA

1. Jhxon Mran MapkeTuHr B3aMMOOTHOLIEHHUIT. AHAIN3 MapKETHHIOBBIX cTparerui Ha
OCHOBE B3aMMOOTHOLIEHUH [DNEKTPOHHBIA pecypc]: yueOHMK Al CTYACHTOB BY30B,
06YJAIOMUXCSI MO CTIENHATBHOCTSIM SKOHOMHKH H ynpasnenus 080100, «Kommepuus (Toprosoe
eno)» 080301/ [xon Uran— DIEKTPOH. TEKCTOBEIC nannbie— M.: IOHUTHU-JIAHA, 2012.—
375 c.— Peskum goctyna: http:ffvwvw.iprbookshop.ruf344’?3.—— IBC «IPRbooks»

2. Hupamk [laBap MneanpHbiii MApKETHHE [DneKTpOHHBIHA pecypc]: 0 ueM 3a0bLTH 98%
mapketonoros/ Hupamwk JlaBap— DNeKTPOH. TEKCTOBbIC AAaHHbBIC.— M.: Ansnuna [labmuinep,
2016.— 214 ¢.— Pexwum DocTyna! http:f!w“w.iprbookshop.rufﬂ100.— 3BC «IPRbooks»

3. Axymaa W.JL. MapkeTHHr [DneKTpoHHBIH pecypc]: yyeGuuk/ Axymay W.JL—
DNEKTPOH. TEKCTOBbIE JAHHBIC.— Mumuck: Bemmiimas mkona, 2014.— 544 c¢— Pexum
JOCTYTIA: http:Nwww.iprbookshop.ru1‘35493.— 9BC «IPRbooks»

6) Jlomo/iHUTEILHAS TUTEPATYPa
1. KOMMYHHKAIMOHHBIH MApKETHHI: KpeaTHBHBIC CPeiCTBA U MHCTPYMEHTHI: Y4eOHOE
noco6ue / Tlowomapesa A.M. - M.: UL PUOP, HULl UHOPA-M, 2016. - 247 c.: 60x90 1/16. -
(Beicuiee 0Opa3oBaHHE: Marucrparypa) (Ilepennér 7bl) [SBN 978-5-369-01531-5 Pexum
JocTyna: http:,-’.-’znunium.cmn_.-fbookreadQ.php?b00k=5436’?6




2. Akyany, M.JI. MapKeTHHI B3aMMOOTHOLICHHI [DIEKTpOHHBIH pecypc] : y4eOHO-
metomuyeckoe nocodue / U.JI. Axymmy. - Musck: Bei. mk., 2010. - 252 c. - ISBN 978-985-06-
1808-5. Pesxum noctyna: http://znanium.com/catalog.php?item=bookinfo&book=506791

3. F'ogun, C. PaspemmrensHblii MmapkeTuHr: Kak u3 He3HakoMIa clenarb apyra H
mpeBpaTHThL ero B mokymarens [Dnexrponubiii pecype] / Cer I'ommn; Ilep. ¢ anrn. — M.:
Anpruna [labmumep, 2014. — 235 c¢. - ISBN 978-5-9614-1978-8 - Pexum poctyna:
http://znanium.com/catalog.php?bookinfo=519358

4. Kym C.I1. Mapketunr Ha b2b phIHKax: OTHOLICHYECKUH MOAXON [DNEKTPOHHBIA
pecype] : yuebuoe mocobue / C.II. Kym, M.M. Cmuprosa; Beicias mxona MeHeUKMEHTa
CIIery. — CI16.: Usn-Bo «Beicuras mkona menemxMenta», 2010. — 272 c¢. - ISBN 978-5-
9924-0064-9 Pexum goctyna: http://znanium.com/catalog.php?item=bookinfo&book=493031

5. Mxutapsg C.B. Cucremsl ynpapjieHus B3aWMOOTHOLICHUSMM C KJIHCHTaMH
[Dnextponnsiii pecypc]: yueGHoe mocobue/ Mxwurapsu C.B., Mapkosa M.B.— Diektpos.
TeKCTOBble aaHHble.— M.: Espasuiickuii oTkpeiTeiii uHcTHTYT, 2011.— 150 c.— Pexum
nocryna: http://www.iprbookshop.ru/10826.— 9BC «IPRbooks»

B) UuTepueT-pecypcesl

1. www.iprbookshop.ru/  (DmextponHo-6ubnnoreunas cucrema IPRbooks — nayumo-

ofpazoBaTeibHbINA pecypc Ui pelueHus 3a1a4 o0ydyenus B Poccun u 3a pyoexom)

2. http://znanium.com/ (D1eKTpOHHO-OUOIMOTEYHAS CHCTEMA)

3. www.cfinru (KoprioparuBHblii MeHeIKMEHT — Teopus M MpaKTHKa (UHAHCOBOIO
aHAIN3a, MHBECTMLUH, MEHEIKMEHT, (UHAHCHI, JKYpHAIbl M KHUIM, OM3HEC-TJIaHBI
peanbHbIX MPEANPHATHH, NPOrpaMMbl WHBECTHMLIMOHHOTO aHaJW3a MW  YIpaBICHHS
[IPOEKTaMH, MAPKETHUHT K peKJiama)
www.iteam.ru (ITopran iTeam — TeXHOTOrHM KOPIOPATHUBHOI'O YIIPABJIEHHUS)
www.marketolog.ru (xypran «Mapkerosor»)
www.marketing.spb.ru (DHuMKIONE M MAPKETHHIA)
www.marketch.ru («3anmuckn MapkeTonora» - calfT MapKeTHHI JUpeKTopa ¢
HH()OPMALIMOHHBEIMU MaTepUajlaMu [0 MAPKETUHTY, IpoJakaM, pr U pexiame).

S Sl =

S MATEPHAJIbBHO-TEXHUYECKOE OBECIIEYEHHUE
JUCTHHUIIIMHBI (MO1YJIA)

Jlnst obecnieyenus oOpa3oBaTesbHONO npouecea o AUCLHILUIMHE HHCTHTYT pacrojiaraet
CIIEIYIOIIEH MaTepHaJbHO-TEXHHYECKOH 0a3oi, obecneuMBaolief NpoBEACHHE BCEX BHUJIOB
OUCUUIUIMHAPHON U MEXIUCIUIIMHAPHON NOArOTOBKH, MPEAYCMOTPEHHBIX y4eOHBIM MIAHOM H
COOTBETCTBYIOLUX JACHCTBYIOLUIMM CAHUTAPHBLIM U IIPOTHBOIIOXKAPHLIM [IpaBUIaM H HOpMaM:

- TeKIHOHHBIE ayJuTOPHUH, O0OpYyJAOBaHHBIE BUICONPOESKIMOHHBIM 00OpYZOBaHHEM IS
Npe3eHTaluh, CPpeACTBAMM 3BYKOBOCIIPOM3BEIEHHUs, DKPAaHOM U HMMEIOIIHE BHIXOJ B CETh
Wurepuer;

- IOMEIIEHHS IS IPOBEICHUs! TPAKTHYECKHX 3aHATHI, 000py10BaHHbIE yueOHOH MeDelblo;

- 6ubnuoTexa, UMeErOLIAs MecTa A1 CTYIACHTOB, OCHAIICHHBIE KOMIIBIOTEPAMU € JOCTYIIOM K
0a3am nanHbIX U ceTu MHTEpHET;

- KOMIIBIOTEPHbIE KJIACChl € KOMILIEKTOM JIMIEH3MOHHOTO MPOrpaMMHOro obecneueHus
Microsoft Office, «Koncyasrantllmocy.



Pa6ouasi nporpaMMa JUCIHUIIIMHBL COCTAaB/ICHA B COOTBETCTBUHM ¢ TPeOOBAHUIMH ®1rocC BO
mo nanpasienuo 38.03.02 «MemneuxMenTy npoduiab « MapKETHHD?

A

Pa6ouyio nporpamMmy cocTaBuil 101 kad). MHuUMP, K.2.H. Occyd A.A. //éﬁ /

(@O, ngincs)

PeuenseHT: =
[eHepanbHbIH JIMPEKTOP 000 «I1IK® Poctok» Muxees A.IL ,./{' / CEl é‘?” -
(mecTo padoThbl, 101 scth, U0, noanues)

[Tporpamma paccmorpeHa 1 oj00peHa Ha 3ace/laHuH xadenpbl «Menen

I[Tporokon Ne é OT « fﬁ» M/Z&M 207/50313

3apexyroumii kadeapoii 1.9.H., npod. G)HHHMOHOBa H.M. /

€HT 1 MapKETHHI»

(CDHO [1O/I[THUCh)

PaGouas mporpamMma paccMoTpeHa M 0f00peHa Ha 3acelatiy yueOHO-METOIMYECKOH KOMUCCHH
nanpasienns 38.03.02 «MenemKMeHT?
[Tporokon Ne 7 ot 2y 2t frels” 20'_/{5%0)1&

- T 7

IpencenaTe/ib KOMHCCHH:

JupeKTop MHCTHTYTa SKOHOMHUKH H MeHe DKMEHTa, /1.9.H., ipod. 3axapos ILH. é%
v

(U0, noanucs)



JIMCT MEPEYTBEPKIEHUS
PABOUEIL ITPOI'PAMMBI JIMCHMIIIAHBI (MOJIYJIS])

PaGouast nporpamma o00peHa Ha yueOHBIH rox

[Iporokon 3acenanus kadeapsr N oT rozaa

3aBeayromuit kadeapoi

Pa6ouas mporpamma o00peHa Ha yueOHbIH ron

IIportoko: 3acenanust Kadeapnsl No oT roja

3asenyomui kadenpoi

PaGoyas nmporpamma 0100peHa Ha yueOHBIH roj

[Iporokon 3acenanust kadenpnr No oT rojaa

3aBenyronuii kadeapoi




