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1. HEJIX OCBOEHMUSI JIUCIIUILIMHBI

OcHoBHOI ne/bio ANCHUITHEBI «MapkeTunr B3aMMOOTHOIIEHHH W B3aMMoaeiicTBHID)
SIBIIICTCS (DOPMHpOBaHHE TCOPETHICCKUX 3HAHHH B cdepe mMapkeTHHra B3aHMOOTHOMIEHUI -
HOBOTO HAIlIpaBJICHHUS! B TCOPHM H IIPaKTHKE MapKeTHHTa 3a pyOexoM W B Poccun, a taxke
Pa3BATHC TIPaKTHYECKHX HABBIKOB (GopmupoBanus b dexTuBHBIX NapTHEPCKUX OTHOLICHUH
KITHCHTOOPHEHTHUPOBAHHOM KOMITAHKH,

OcHoBHBIMH 3a129aMHu AUCHHILIHHBI SBIISIOTCS:

- (OPMHPOBAaHHE TMOHATHIHOIO anmnapara B cdepe MapKeTHHTa B3aUMOOTHOIIEHAN |
B3aHMOICHCTBHIL;

- O3HAaKOMJICHHE C OCHOBHBIMU NIPUHIIAIIAMH IIOCTPOEHHS B3aHMOOTHOIIEHHIL;

- H3Y4YCHHE METOIOJIOTHH MapKeTHHTra B3aHMOOTHOLICHHI M B3aWMOAEHCTBHUIG pu
UCCICIOBAaHUY ICHHOCTH KIIHEHTOB;

- (opmupoBaHue YMEHHH HCTIONIb30BaHUs HHCTpYMEHTapHus MapKeTUHTa
B3aNMOOTHOIICHHUH ¥ B3aUMO/1eHCTBHIA:

- TpHOOpPETEHHE HABBIKOB YIIPABJICHUS CUCTEMOM MapKeTHHTA.

2. MECTO TUCHUILIAHBI B CTPYKTYPE OIIOII BO

Jucnurmmnaa b1.B.IB.7 «MapKeTHHI  B3aMMOOTHOLIEHHH u B3aUMO]IEHCTBHIY
OTHOCHTCA K IMCUHMILTHHAM 110 BeIOOPY (JIB.7) BapuatHBHOM YacTi (b1.B) 6moka 1 (B1) OITOIL.
I'my6okoe  ycBoenue Marepuana oOecnedymBaeTcs CouYeTaHHeM ay[IUTOPHBIX 3aHATHH U
CaMOCTOSATEIbHOH paboTBI CTYIEHTOB ¢ TATEepaTypol. OCHOBHBIM BHIOM YYeOHBIX 3aHSTHI Tio
JAHHOR WCIHILIHHE SBIISIOTCS JIEKIHOHHBIE 1 TPaKTHICCKAC 3aHATHS. MI3ydeHue muctummes 1is
CTYACHTOB OYHOH (POPMBI OGYUeHNS OCYIECTBISETCS B TeyeHte omtHOro cemectpa. [lo nquctummine
OCYIIECTBIIIETCS TEKYIIHHE KOHTPOIIb U POMEKYTOUHAS arrecranus B hopme sK3aMeHa.

Ilporpamma mucummIHEED OPHCHTHpOBAaHA Ha 0a3oBblC 3HAHMS, NPHOGPETEHHbIC
CTYACHTAMH B NpPOLECCE INPEAUIECTBYIOMErO OOYYeHHS 10 CIEAYIOMHM AHCIHIIIHHAM:
«MapketHHry, «OpraEusanuoHHOe ToBeneHne», «Jlenosble KOMMYHMKAIHMY, «YTipaBieHue
CIIOBEUCCKUMHU pecypcamuy, «KopropaTHBHAs commanshas OTBETCTBEHHOCTBY H JIP.

Ilporpamma  mucrmmmmsr «MapkeTHHI  B3aMMOOTHOmEHHH B3aUMOIEHCTBHII
TpeATIonaraeT (popMUpOBAHHE TEOPETHUECKHX W NIPAKTHYECKUX OCHOB, HEOOXOMUMBIX IUISt
BBITOMHEHHUS BBIYCKHOH KBaTH(HKALMORHOM paGoThI CTYZICHTOB, & TaK)Xe AJISl PELICHHS 3a1a4
Oynymeii npodeccHonansHoM nesTeTBHOCTH.

3. KOMIETEHIIUA OBYYAIOIIEIOCsl, ®°OPMUAPYEMBIE B PE3YJIbTATE
OCBOEHMS JUCHUILIAHBI (MOAYJIsA)

lpouece usydyenns mucummmmub! «MapkeTHHT B3aMMOOTHOmEHMI 1 B3aUMOICHCTBHIT»
HANPaBJIEH Ha (POPMHPOBAHHE CIIETYIOLIHX KOMIIECTEHIINH

00IIEKY IbTYPHBIX KOMIIETEHIHii:

OK-4 crioco6HOCTBIO K KOMMYHHKALHH B yCTHOH M IMCHMEHHOM (opMmax Ha pPYyCCKOM |
MHOCTPaHHOM  s3BIKAX JUI  peNICHHS  3a1ay MEXIUIHOCTHOTO M MEXKKYJIBTYPHOTO
B3aUMOJIEHCTBHS

obmenpodeccuonabHbIX KOMIIeTeHIHUIA:

OTIK-2  cmocoGHOCTBIO  HAaXOTHTH OPTaHH3ANMOHHO-YIIPABJIEHYECKHE DEIICHUSI 1
TOTOBHOCTBIO HECTH 33 HHX OTBETCTBEHHOCTH ¢ TMO3HLMH  COLMATBHON  3HAYMMOCTH
[TPHHUMAEMBIX pellleHH

OIIK-4 crioco6HOCTEIO OCYIIECTBIIATE ICIIOBOE OOIINEHHE M MyGIMYHBIE BBICTYTIJICHUS,
BECTH TICPErOBOPEI, COBEINAHWS, OCYIIECTBISTH ACTOBYIO TEPENUCKY M MOIUIEP)KUBATE
YJICKTPOHHBIE KOMMYHUKAIHH

PO ECCHOHAIBHBIX KOMITETeHIHIL:



IIK-1 BnameHueM HABBIKAMH HCIIONB30BAHMS OCHOBHEIX TEOPHH MOTHBAIHH, JTHAEPCTBA
W BIIACTH IS PEIIEHHUS CTPATETHYECKHX W ONEPATHBHBIX YIIPABICHIECKHX 3a1a4, a Takxke IS
OPTaHU3AIMH TPYNNOBOH pPabOTBI Ha OCHOBE 3HAHMS TIPOLECCOB TPYNIIOBOH JWHAMHUKH W
MPUHIHIIOB (OPMHPOBAHUS KOMAHIBI, YMEHWMe IIPOBOIHTE ay[TUT YEIOBEYECKHX DPECYPCOB H
OCYIUECTBIISTh IMArHOCTHKY OPraHU3aLHOHHOMH KyTTYpEL.

Tabnuua 1

Il1anupyemble pe3ybTaThl 06yueHns 10 AMCIMILIHHE

Kon IlnauHpyembie pesyabTaThl 06y4eHHst
Conep:kanue KoMneTeHUHH Py pe3y y
KOMIIETEHLIHH N0 JHCLHILTHHE
3HaTh:
31 (OK-4) 0CHOBHbIE HOPMBI COBPEMEHHOTO PYCCKOTO
A3bIKa (Opgorpaduueckue, MyHKTYaLMOHHBIE,
IpaMMAaTHYIECKHE, CTHINCTHYECKHE, Opdo3nuueckue) u
CTIOCOBHOCTEIO K CHCTeMY QYHKLHOHA/IBHBIX CTHICH PYCCKOT0 A3bIKA.
KOMMYHHKALIHHU B YCTHOH U VMeTh:
NUCbMEHHOH opmax Ha V2 (OK-4) no1s30BaThCA OCHOBHOM CIpPaBOYHOi
PYCCKOM H HHOCTPaHHOM JTUTEPATYPOM, TOTKOBLIMH H HOPMATHBHBIMH CJIOBAPAMHU
OK-4 A3BIKAX JULS pelIeHHs 3a1ay PYCCKOTO A3b1ka; OCHOBHBIMH CalfTaMH HOIIePKKH
MEMIHTHOCTHOTO I'PaMOTHOCTH B ceTH «HMHTEepHET».
MEXKYJIBTYPHOTO T r—
BaHMOJEACTRIR B1 (OK-4) HaBbIkaM# cO31aHUA Ha PYCCKOM A3bIKe
Py
TPAMOTHBIX M JIOTUYECKH HEIIPOTHBOPEYHBBIX
TIHCbMEHHBIX H YCTHBIX TEKCTOB Y4eGHOI 1 HayuHOi
TEMaTHKH pedepaTHBHOTO XapaKTepa, OPHEHTHPOBAHHBIX
Ha COOTBETCTBYHOLIEE HallpaBlIeHHE TIOArOTOBKH /
CTELUHAIBHOCTE.
3HaTh:
. 32 (OIIK-2)OcHoBHBIE MOHATHSA ¥ (YHKIHH YIpaBIeHHSA
A 4esI0BeYeCKHMH pecypcamu
OpPraHH3aLUUOHHO- P
MPaBJIeHYECKHE PELIEHHS 1 L
YIp P ¥ 1 (OIIK-2) OnpenenaTs BUABI CTPATErHH YIIpaBJieHUS
TOTOBHOCTBIO HECTH 33 HUX
OIIK-2 HEIOBEYECKHMH pecypcaMy OpraHH3aluy, NpeLIaraTh
OTBETCTBEHHOCTH C MO3HLIHMH =
= TIPOEKT MJIaHa pealu3allii MepONpHUATHIi 1
COLMA/IbHOM 3HAYUMOCTH
= acTpeIeIeHUs IOTHOMOYHMIT M OTBETCTBEHHOCTH
NPHHUMAEMBIX peLleH
Bnagerts:
B 2 (OI1K-2) MeToaamu ynpapleHus qe0BeyecKuMu
pecypcamu
3HaTh:
31 (OIIK-4) ocHOBHbIE BHABI NPE3EHTALIAIH
32 (OIIK-4) MeTOombl OCYIIECTBIICHAS AENOBOTO OGIEHHS
CIOCOOHOCTBIO OCYIIECTBIIATD
1 MpOBeJeHHs Ty OHIHBIX BBICTYILIEHHI
oenosoe obLeHune u
33 (OIIK-4) ocoGeHHOCTH MPHEMOB COCTABIEHUS GH3HEC-
MyOJIHYHBIE BBICTYIUICHHS, 2
BECTH IIEPErOBOPHI S A
OIlK-4 : 34 (OITK-4) HHCTPYMEHTbI MPOBENEHHS AENOBBIX

COBEIIAHHS, OCYLIECTBIIAT
IENOBYIO MEPENUCKY H
NOIIEPKHUBATH 3JIEKTPOHHbIE
KOMMYHHKaLHH

TyOIMYHBIX BBICTYIUIEHMI

35 (OIIK-4) criocoGsl moanepKKu ANEKTPOHHBIX
KOMMYHHKaLIHiH

36 (OITK-4) ocHOBBI 1€710BOro 06meHMs

37 (OIIK-4) ocHOBHEIE MpaBHIIa A€N0BON NepenHcKy U
HCII0/1b30BaHHs 3IEKTPOHHBIX KOMMYHHKALIHi{




Ymern:

V 1 (OIIK-4) coctasnats Npe3eHTaluHH GU3HeC-uaei

¥ 2 (OIIK-4) npoBoauTs OH3HEeC-TIpe3eHTAIHH

V 3 (OIIK-4) ucnoms308aTs KOMINBIOTEPHYI0 TEXHUKY [U1A
NIPE3CHTAaLMH, BeNeHH eI0BOTO 0BIIEeHUs

V 4 (OIIK-4) ohopmasts u IOEMOHCTPHpOBAaTh
Npe3eHTalNH

¥ 5 (OIIK-4) rpamoTHO oopmasTs uH(bopManmio B
PaMKax 3aJaHHO# TeMbI

Y 6 (OIIK-4) cobmonats TIpaBHJIa TIOBEJIeHHA BO BpeMs
TIPOBeIeHHUA TIpe3eHTALIMK

Y 7 (OIK-4) ocy1uecTBnaTh fe10B0e 0bmeHue

V 8 (OIIK-4) ocymecTsisTs AENOBYIO MEPENHCKY H
OINEPIKUBATH JIEKTPOHHbIE KOMMYHHKALIHMH

Bnagers:

B 1 (OITK-4) HaBbikaMu cocTaBie s npe3eHTalmit

B 2 (OITK-4) naBbixamu pa6oTsi ¢ ITO mis co3nanms
npesenTanuii (MS Power Point)

B 3 (OITK-4) naBbIkamu TIpOBEIEHHUS [1eJI0BBIX
1yONHYHBIX BBICTYILICHHI

B 4 (OIIK-4) naBbikaMu BeneHus 1e10Boii NEepPeHCKH U
OCYIIECTBICHHA 3JIEKTPOHHBIX KOMMYHHKALHiA

B 5(OI1K-4) HasbIkamu nenoBoro o6menus

B 6 (OITK-4) HaBbIkamu OCYIIECTBJICEHHS [E]I0BOiH
[IEPEMUCKHU 1 [IOANEPIKKH HIEKTPOHHBIX KOMMYHHUKALHiL

BJIaIleHHEM HaBbIKaMH
HCIONb30BAHUA OCHOBHBIX
TEOpHit MOTHBAIINH, THIEPCTBA
H BITACTH LIS pelleHus
CTPaTErHYECKUX U
OIEPaTHBHBIX YIPABIEHYECKHX
3ajad, a Takke 11l
OPraHH3alMH IPYNnoBoii
paboThl HA OCHOBE 3HAHHUA
[TPOLIECCOB IPYTIIIOBOIA
JWHAMHUKH W [IPHHIUIIOB
bopMHpOBaHMA KOMAHIBI,
YMEHHE NPOBOIHUTE AYIHT
HEJIOBEYECKHX PECYPCOB U
OCYMIECTBIATh AHArHOCTHKY
OpraHH3aLHOHHOH KyJIbTYpBI

3HaTh:

31 (TIIK-1)Teopun MOTHBALMH, JIHIEPCTBA U BIACTH;
32 (IIK-1) OcHOBHBIE MOAXOIBI U TEOPHH JIMOEPCTBA H
BJIACTH;

33 (IIK-1) DnemenTs 1 KNaccHpuKaLmio
|_OPTaHH3alHOHHOM KYJIBTYPhI

Ymern:

VY 1 (IIK-1) TIpoBoAMTE aHATH3 YeTOBeUECKIX pecypcoB H
OMPENCIIATE CONEPIKAHHE OPraHU3ALHOHHON KYIBTYpbI

¥ 2 (IIK-1) Hcnons308aTh pasnnyHsre dopmsI BiiacTH,
Pa3sBUBATh HABBIKM JIMAEPCTBA JUIA OPraHH3ALNH
KOMaHIHO#t paboTsl

¥ 3 (IIK-1) PaspabatsiBate 1 060CHOBBIBATE
NPETOKEHH 110 COBEPLIEHCTBOBAHHIO OPraHU3aLMOHHOI
KyIbTYPbl OpPraHH3alliy, @ TAKKE Pa3BUTHIO NIEPCOHANA TI0
UTOraM aynuTa 4eI0BEYeCKHX PECYPCOB M OCYIECTBIAT
ANArHOCTHKY OPraHH3alMOHHOMN KYJIbTYPBI

Bnaners:

B 1 (TIK-1) MHCTpYMeHTaMy ayuTa qenoBeyeckix
pecypcos

B 2 (TIK-1) Hasbikamu (bopmupoBaHHa porpamMm
MOTHBALHH H HX PEATH3ALIHH

B 3 (TIK-1) HaBsikamu opranusamms IPYMITOBOit paboThI
TIpH PELIEHHH CTPATETHYIECKHX H ONEPaTHBHBIX
YIPAaB/IEHYECKUX 3a1a4




4. CTPYKTYPA U COAEPKAHUE ANCHUIIAHBI (MOJTY.JIST)
Kypc paccumran ma 20 wacos JeKnui, 40 wyacos NPAKTHYCCKUX 3aHATHH W 93 yaca
CaMOCTOATENIbHOM paboTel. Beero 5 3aueTHbx eaunnl (180 wacos). IlpomeskyTounas arrecramms s
(opme sx3amena HpexycMoTpeHa B 8 cemectpe.

Tabmima 2
Obbem aucnuminnab
BHA yueOHbIX 3aHsTHil = Obnem nucuugunﬂu, yac, ]
cero eMecT]
H CAMOCTOSITeTbHAs paGoTa O s p|9] RTHET &
Ounan hopma obyuenun
Konrtakrnas paGota obyualonnxes ¢ 60 60
NpenoaaBaTeeM, B TOM YHCIe:
JIEKIIMOHHOTO 20 20
naboparopHble paBoThI
TMPAKTHYECKOT0 3aHATHS 40 40
Camocrosreannas paGora crynenta (CPC) 93 93
IIpomexyTounas aTrecramus L 3 )
[ 27 27
Obmas Tpynoemkocts (4ac. / 3.e) | 180/5 180/5
Tab6mmma 3
CrpykTypa amcunmiaunb:
T Busr yae6Hoit paboTsi, Obbem o ]
BKITIOYas caMocTosTeNbHyr0 | Y4eOHO TekyImero
paboTy cTyxeHToB & KOHTpOJIA
- H TPy IOEMKOCTH (B yacax) paGoTer yCreBaeMocT
E : "
3 S| B = c
No Pa3zen (Tema) 5 § = é 8 npuvey | (10 Hederam
wn IOHCLHTUTHHBI 3 = g & g eHHEM ceMecmpn),
O 5 S| o] 2| o O e HHTepaK (bopma
s | 2| | 2| 2| 2| Z MPOMEKYTOY
i 5 g 2 3| © — | THBHBIX Hoit
Sl | Bl 8 ~ | MeTomoB
Bl 8| & aTrTecTaluu
£ & E (B yacax
gl ¢l 3 /%) (pa
El 5| = cemecmpam)
1 BBenenue 8 mucuunnuny. Kmouesbie 8 |1 2 |4 9 2/33 O, T
HOHATHA
2 KiueHT B Mapkerunre 8 |2 2 |4 10 2/33 0O, U
B3aMMOOTHOIIEHH I
3 Merone nccnenoBanus uenrocTn 8 |3 2 |4 10 2/33 O,H
KJINEHTOB
4 ITporpammsr nosnsHOCTH: 8 |4 2 |4 9 2/33 O, U
IKOHOMHYecKoe 000CHOBaHMe U PK Nel
TICUXOJIOTHYECKHE ACTIEKThI
5 CepBHucHas cocTaBsromast 8§ |5 2 |4 9 2/33 O,T.H
KITHEHTCKHX MPOrpaMm
6 Y I0BIETBOPEHHOCTH MOTpeGuTEN Kak | 8 | 6 2 |4 10 2/33 O, T,U
(axrop coxpanenus
B3aMMOOTHOMIEHHIH
7 BHyTpeHHMiT MapkeTHHT 8 |7 2 |4 9 2/33 0, U
PK No2
8 MapKeTHHT NapTHepCKHX oTHOmEHNH | § 8 2 |4 9 2/33 0]
C MoCTaBLIMKaMH
Vnpaenenue c6errom 8 |9 2 | 4 9 2/33 O, U
10 | OtHOCHTENBHOE TIAPTHEPCTBO 8§ |10 |2 |4 9 2/33 0]
PKNe3
Bcero 20 | 40 93 | Dx3amen (27)

O - onpoc, T— mecmuposanue, H — unmepaxmuenvie 3adanus, PK- Petimunz-KoHmpone



Cosepxanue IHCHUILTHHEBL

Tabnuua 4

Ne n/nn

HaumeHoBaHue
TeM

Coaep:kanne Tem

Koagwi
KOMIIETE
HUMI

Koae1 3YH
(B cooTBeTCT-BHH ¢ Tabm. 1)

Tema 1

Beenenwue B
OHCLHILTHHY.
Kirouesrie
TMOHATHA

[IpennoceiiKde  BO3HHKHOBEHHA
KOHLIETTLIAH MapKeTHHra
B3aNMOOTHOILEHNUH. CTaHOBIeHHE
H pasBuTHE KOHIEILHH
MApKETHHra B3aHMOOTHOILIEHMIA.
OCHOBHBIE TOHATHMA KOHLETLHH
MapKeTHHIa B3aHMOOTHOLIEHHIA,
MapkeTHHr  B3auMoOOTHOIIEHHIT
KaK HOBasd MapajurMa TeopHH
MApKEeTHHTa. KoprnopatusHstii
YPOBEHb:  CO30aHHE  LIEIIOYKH
YIIpaBlIeHUs LEHHOCTEIO.
MapkeTnHr B3aumMooTHOWeEHHIT 1
dopmuposanue YCTOHYHBBIX
KOHKYPEHTHBIX NPeUMYIIECTB.

OIlK-2

32 (OIIK-2)
V 1 (OIK-2)
B 2 (OIIK-2)

Tema 2

Knuenr B
MapKeTHHIre
B3aHMOOTHOILEHH
i

Ponb u 3HaummocTs KimeHTa B
MapKeTHHI€ B3aMMOOTHOLIEHHMIA:
CYIIHOCTb KJIHMEHTa, JIeCTHMULA
JIOAIIBHOCTH KJIHEHTOB.
JKu3HeHHBI#  UMKN  KIHeHTa:
CYIDHOCTh M OCHOBHBIE 3TAIlbI
JKH3HEHHOTO  [IMKJIa  KJIMEHTA.
LleHHOCTD K/IMEHTa B MapKeTHHre
B3aHMOOTHOIIEHHH €  MO3HUMHA
OpraHH3aIuu. LlenHocTh
OpPraHH3aliH € MO3HILKH KJIHEeHTA.
Obecneuenne BLICOKOH HEHHOCTH
KIHEeHTa — OCHOBHAas 3ajaya
MApKeTHHTa B3aHMOOTHOILIEHHIA.

OIIK-2

OIIK-4

32 (OIIK-2)
V 1 (OIK-2)
B 2 (OIIK-2)
32 (OIIK-4)
34 (OIK-4)
35 (OIIK-4)
36 (OIIK-4)

V 1 (OIK-4)
V 7 (OTIK-4)
V 8 (OIIK-4)
B 3 (OIIK-4)
B 5(OIIK-4)
B 6 (OIIK-4)

Tema 3

MeTtomsl
HCCIe10BaHuA
LEHHOCTH
KITHEHTOB

Knaccugukauus METOIOB
HCCIIe IOBAHUS LEHHOCTH
KJIHEeHTOB. OIHOMEpPHBIE METOMIBI
HCClIe IOBAHUS LIEHHOCTH
KnueHToB: ABC-merton, XYZ-
MeTol, COBMeILIeHHOE
ucrionb3osanue ABC- u XYZ-
METO/IO0B. PesyneTaTHBHBIE
METO/Ibl ONpeleNeHHusT LEHHOCTH
KITHEHTOB: MapKHHaJIbHBIH
METOIbl AHAIH3a LEHHOCTH W
NPOLECC-OPHEHTHPOBAHHOE
HCCleN0BaHNe LIEHHOCTH
KIHeHTOB. PacueT noxku3HeHHOI
LEHHOCTH KIMEHTa.

OIIK-2

32 (OTIK-2)
V 1 (OIIK-2)
B 2 (OIK-2)

Tema 4

ITporpammel
TIOSUTBHOCTH:
3KOHOMHYECKOe
000CHOBaHKE U
NCHXOIOIHYECKHE
acCIeKThl

Crpatrerus CRM: cymHocTs,
obnactu npumeneHus. CyILHOCTS
NIPOTpaMM JIOSITBHOCTH KJIHEHTOB,
Bumel  nporpamm  nosmsHOCTH
JMCKOHTHBIE, 6oHyCHBIE:
UHINBHIyallbHbIE |
KOQITHLIHOHHBIE, KTy OBI
NOCTOSHHBIX KJIMEHTOB,
IlpeumymectBa W  HemocTaTKH
NPOTPaMM JOATLHOCTH.

OIIK-2

OIIK-4

32 (OIK-2)
V 1 (OITK-2)
B 2 (OIK-2)
31 (OITK-4)
32 (OIIK-4)
33 (OITK-4)
34 (OITK-4)
35 (OITK-4)
36 (OTTK-4)
37 (OTIK-4)
V 1 (OTIK-4)

¥V 3 (OIK-4)
V 4 (OITK-4)
V 5 (OTIK-4)
V 6 (OITK-4)
V 7 (OIIK-4)
V 8 (OITK-4)
B 1 (OIIK-4)
B 2 (OITK-4)
B 3 (OIIK-4)
B 4 (OTIK-4)
B 5(OIIK-4)




Kongr

Ne n/n Haumernonanye Conepxanue Tem KoMIleTe Koze1 3VH
Tem ik (B cooTBeTCT-BHH ¢ Tab1. 1)
¥V 2 (OI1K-4) B 6 (OITK-4)

Tema5 | Cepsuchas MapkeTunr B3anmooTHomeHus ¢ | OK-4 31 (OK-4) V1 (OIIK-4)
COCTaBIAIOIIAN NoTpedUTEeIIMH Ha phiake B2C Y2 (OK-4) Y 7 (OIIK-4)
KITHEHTCKHX KaK  HHCTPYMEHT MapKeTHHra B1 (OK-4) V 8 (OITK-4)
IporpamMm CepBHuca. Kayectro | OIIK-4 32 (OIIK-4) B 3 (OI1K-4)

o0CTyKUBaHUT noTpeOuTENA 34 (OIIK-4) B 5(OITK-4)
KaK OCHOBA YIIOBIETBOPEHHOCTH 35 (OI1K-4) B 6 (OITK-4)
U JIOANIBHOCTH MOTpeOHTENA. 36 (OIIK-4)

Mogens «OTOauu  OT

B3aMMOOTHOLLEHHIY,

Tema6 | YIOBNeTBOPEHHO | DKOHOMUKA B3aUMOOTHOWmeHMit. | OITK-2 32 (OIIK-2) ¥V 1 (OIIK-4)
CTb noTpebuTens | Uspepxku [OTpedIeHus H V 1 (OIIK-2) VY 7 (OIIK-4)
Kak (haxTop yIepKaHus KJIHeHTA. B 2 (OIIK-2) V 8 (OIIK-4)
COXpaHeHus ITotpeburensckas neHHocts | OITK-4 32 (OIIK-4) B 3 (OITK-4)
B3aUMOOTHOIUEHH | JKHU3HEHHOTO LIMKJIA, 34 (OIIK-4) B 5(OIIK-4)
it WHouBuMIOyanbHBIT  MapKeTHHT. 35 (OIIK-4) B 6 (OIIK-4)

floBepue W  mpUBepKEHHOCTBH 36 (OIIK-4)
OTpedHTENA.

Tema7 | Buyrpennmii IapTHepckue otHOWeEHUs BHYTpH | OK-4 31 (OK-4) V 1 (IIK-1)

MapKeTHHT OpraHH3aLiH: paboTHHK V2 (OK-4) V2 (IIK-1)
KOMIIAHWHH  KaK  BHYTPEHHHIl B1 (OK-4) Y 3 (IIK-1)
KJIMEHT. Bnusaune pasHeix | IIK-1 31 (TIK-1) B 1 (TIK-1)
Kareropumii  paGOTHHKOB Ha 32 (IIK-1) B 2 (ITK-1)
paborty ¢ knueHTamu. Vaepxkanue 33 (IIK-1) B 3 (TIIK-1)
TIEPCOHAJIA U ero JOAIbLHOCTb.

Tema 8 | Mapketuur CywsocTs nonsitus SCM u DCM | OK-4 31 (OK-4)
NapTHEPCKHX MOIENb. Knaccupukamms V2 (OK-4)
OTHOLIEHHIA ¢ Momenei. MapxkeTHHr B1 (OK-4)
MOCTaBIIHKAMH B3aHMOOTHOILIEHHH ¢ mapTHepaMy | OITK-4 32 (OIIK-4)

Ha peiHke B2B: ocofeHHOCTH 34 (OIIK-4)
FOPH30HTAIBHOTO W 35 (OIIK-4)
BEPTHKATBHOIO [apTHepCTBa. 36 (OIIK-4)
OCHOBHBIE ~ Hay4HBle LIKOJIBI: VY 1 (OIIK-4)
rpynna IMP u Hemenkas mkona. VY 7 (OIIK-4)
CyiwHocTh napTHepcTBa ¢ V¥ 8 (OIIK-4)
MOCTABLINKOM, MPEHMYLIECTBA H B 3 (OIIK-4)
HEJIOCTaTKH mapTHepcTBa B2B. B 5(OIIK-4)
Hurepuer H MapKeTHHT B 6 (OIIK-4)
B3aHUMOOTHOILIEHHH.

Oco6eHHOCTH B3aMMOOTHOIIEHMI
CyOBeKTOB B 1e/0BOHl ceTH:
MapKeTOoJIOr-MoTpeOHuTe b, areHT-
noTpedHTeNb, MapKeToJor-
MapKeToJIor, MOTPeOHTENb-
noTpeduTENb.




[ Koasi
Ne ni/nn Haumenosanue Conepxanne Tem KoMIleTe Koma 3YH
TeM vt (B cooTBeTCT-BHH ¢ Tab. 1)
Tema9 | Vipaenenne Certesoi noaxon B| OK+4 31 (OK-4) V 1 (OIIK-4)
cOBITOM muctpubsiounn.  Ilpupoga u Y2 (OK-4) Y 7 (OIIK-4)
KIIIOYEBBIE XapaKkTepHUCTHKH B1 (OK-4) V 8 (OITK-4)
AUCTPUHOBIOTEPCKHX ceteit. | OITK-4 32 (OIIK-4) B 3 (OITK-4)
Vnpasnenue KaHaJlaMH 34 (OIIK-4) B 5(OIIK-4)
pacipenencuus. Hossle dopmbi 35 (OI1K-4) B 6 (OIIK-4)
OpraHu3annu CHCTEMBI 36 (OIIK-4)
paclipenienieHus.  DIeKTpoHHbIe
MIOM@AAKH M  HOBBlE WIpOKH
PbIHKa.
Tema 10 | OtHOcuTeBHOE Cuctema couMansHo- | QOK-4 31 (OK-4) 35 (OIIK-4)
TIapTHEPCTBO OPHEHTHPOBAHHOIO MapKeTHHT4. V2 (OK-4) 36 (OIIK-4)
Hanpasnenns CRM [porpamm, B1 (OK-4) ¥V 1 (OIIK-4)
CymHocts  Teppuropuamsroro | OIMTK-2 32 (OIIK-2) V 7 (OIIK-4)
MapKeTHHra. Vnpasnenue ¥V 1 (OIIK-2) V 8 (OIIK-4)
FOPOACKHMH COOOIIECTBAMH Kak B 2 (OIIK-2) B 3 (OIIK-4)
HalpasieHHe TeppuTOpHanbHOro | OITK-4 32 (OIIK-4) B 5(OI1K-4)
MapKeTHHTa. ["opmzonTanshoe 34 (OI1K-4) B 6 (OIIK-4)
MapTHEPCTBO € BHELUHMMH
OPraHM3aLUAMM: JIMYHbBIE CBS3M,
COTPYAHHYECTBO M COHO3bI.
Otpacnesoe " BHelllHee
COTPYIHHYECTBO.
-
5. OBPA30OBATEJILHBIE TEXHOJIOT'UH
OcBoeHue  aucHmmIHHEEL «MapkeTuHr B3aMMOOTHOIICHHH M  B3auMOAeHCTBUi

[IPEANONaracT WMCHONBb30BAHHE KaK TPATMIHOHHBIX ME€TONOB, (opm oOy4eHHs, Tak wu
WHHOBAIMOHHBIX, AKTHBHBIX M MHTEPAKTUBHBIX TEXHOJIOIHMIL: OTIEpeXkaroIas caMoCTOATEIbHAS
pabora, case-study, MeTo 1B NpobIeMHOr0 06y4eHns, 00y4eHue Ha OCHOBE OIIBITa, IPYTIOBEIE
AUCKYCCHH I10 aKTYaJIbHbIM BOTIPOCAM, HCCIIEN0BATENBCKAS paboTa u jip.

Kype nexumit muctmnmmmss TTOZIKPETIIICH KOMIIIEKTOM Mpe3eHTalui, o6ecneunBalommx
TEMaTH4eCKHE HILTIOCTPALMH, TPEICTaBISEMbIX CTyACHTaM B 00OpPYIOBAHHEIX Y4YeOGHBIX
ayIUTOPHSIX.

6.0IEHOYHBIE CPE/ICTBA AJISI TEKYIIETO KOHTPOJISI
YCIEBAEMOCTH, TIPOMEKYTOYHOI ATTECTALIAU 11O UTOTAM
OCBOEHMUSI U CHUATLINHBI U YYEBHO-METOJIUYECKOE OBECHIEYEHUE
CAMOCTOSITEJIBHOM PABOTBI C TYAEHTOB

6.1. Ilepedens yue6Ho-MeTomHIECKOrO obecneveHust 115 CAMOCTOSITEBHOMH padoTsr
00yYaI0MMXCS M0 AUCHUILIHHE

Tpynoemxocers camocrosrensrol paboTel CTYmeHTOB
B3ANMOOTHOIICHHH M B3aHMOAEHCTBHIN) cocTansier 93 yaca,

no aucmmriuHe «MapkeTnnr

Bonpocer mis CAMOCTOATE/IbHOIO H3yYeHHs
Ta6nuna 5

Ne
TeMbI
1 OcHoBHBIe HayuHble WKOMbI: CeBEpoaMepHKaHCKasi, OpuTaHCKas. 9

Bonpocsl, BeiHOCHMBIE Ha camMocTosITENLHOE H3yuYeHHe Kon-Bo yacos




PbiHOUHbII 1 pecypcHbIi noTenman KJIHeHTa 10
MHoromepHsle MeToIBI Hece noBaRMs LEHHOCTH KIIHEHTa 10
Kareropun nosnsHoro nose renns oTpeduTens 9
MenemxmenT xano6 9
Llenouka npu6sLiu: TPaaIHUMOHHOE W HOBOE Ipe/ICTaBICHHE 10
BHyTpeHH#m# KTMMaT U OpraHM3anHoRHax KYJIbTYpa 9
BHenpenue BHyTpenuero MapKETHHTA B CEPBUCHOM KOMIIAHHH 9
9

9

93

CoBpeMeHHEIe HalpaBlleHNs Pa3BUTHA OTHOIIEHHH B KaHanax cObITa
CoumansHoe naptaepcTso
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Hroro:

KonrpoasHnas pa6ora. B uemsx 3AKPCIVICHHA PAKTHYECKOTO MaTepHala M YriyGIIeHus
TCOPETHHECKNX 3HAHHMH 110 pasjiellaM M TeMaM JHCIIATLTHHED «MapKeTHHT B3aHMOOTHOIIEHUI
B3aNMOICHCTBHIN) MPEYyCMOTPEHO BLITIOMHEHHE KOHTPOJIBHOH paboTh.

Bonpoce! koutpoasHoii padoThI MO ANCHHILIHHE
«MapKeTHHT B3aUMOOTHOmMeHNI 1 B3auMoOaeHCTBHID):

CymHoCTs Kiacenyeckoii konnenmu MapKeTHHTa.
Henocratku kinaccuueckoit konmemm MapKeTHHTA.
OBOITIOLHS MAPKETHHTA, Bekrop coBpemennoro passuts.,
MapkeTurr xak uHTerpHpyOmMiL OusHec-mponece.
Tpancaknuonssrit MapKETHHT X MapKEeTHHT B3aUMOOTHOIIEHUI],
Crioco0sI MOCTPOEHHUS JIECTHUIIBI TOSITBHOCTH.
O6obmaromas onenka HEHHOCTH KIHeHTa,
PoIHOYHbI OTeRIMAN KiMeHTa.
9. PecypcHslit noTenmman KmenTa.
10. Cuneprernueckuii motennuan KimenTa.,
11. TlpuBepxeHHOCTD KiHeHTa: 3HAUCHNE JUTSL OpraHu3aluy,
12. Cymmocts noprdensusx moeneii HCCIIE0BAHHS LIEHHOCTH KIIHEHTOB,
13. Ucnons3osanne monenn BKT B HCCIIEIOBAaHHHU LIEHHOCTH KITHEHTOB.
14. Monens Mak Kurcu u onernka LIEHHOCTH KJIHEHTA.
15. PasButie kimenTckoi 6a3p1 OpraHU3aINH.
16. CymmuocTs KIIHCHTOOPHEHTHPOBAHHOTO YIIPABICHHS.
17. Xapakrepucrika mupamuer YTIpaBIIeHHUs OpraHU3aleil.
18. ®opmuposanue KIIMCHTOOPHEHTHPOBAHHBIX ITPOLIECCOB OPraHH3AIlHH.
19. Tlytu nocruxenns KIMEHTOOPHEHTHPOBAHHOH MOTHBALIMY TI€PCOHAIA.
20. Teopuu y0BIETBOPEHHOCTH KIIHEHTOB,
21. Crioco6sl ykperenns casseif ¢ KIIMEHTaMH,
22. IHCTpYMEHTHI MapKeTHHra Juist YKPEIUICHHS CBsI3ei ¢ KJIMEeHTaMH.,
23. nvBU Iy anu3upoBaHHbIiH MapKeTHHT.
24. TIpoGieMsI B yripasieruy NEPCOHATBHON MHPOPMaLIHEH O KITMEeHTAX.
25. «OnacHocTH» MapkeTHHTa B3aHMOOTHOIEHH.
26. UHdopMauroHHbIe TeXHOIOMHH 1 MapKeTHHI B3aUMOOTHOIIEHHIA.

RHAS B LR e

[Ipomesxyrounas arrecramnus CTYJICHTOB 1o JUCIHTIIIUHE «Mapxkeruar
B3aHUMOOTHOINEHHH M B3aUMOIEHCTBHIHY [IPOBOIATCS B COOTBETCTBUM ¢ Y4eGHBIM IIJIAHOM B
hbopme osk3amena B 8 CEMECTpe N1 CTYyAeHTOB. CTyHAeHTBI AOIYCKAIOTCA K 9JK3aMeHy
110 TUCIIMTUTHHE B CITyYae BBIIOTHEHHS MM Y9eGHOTO IITaHa 110 AUCITUIIIMHE: BBINIOJIHEHHS BCEX
3alaHWi ¥ MEPOTIPHATHIA, IIPEAYCMOTPEHHBIX IIPOrPaMMON AUCIIUITTHHEL

6.3. Ilepevens KoMneTenmmii ¢ YKA3AHHEM 3TanoB UX (OPMHPOBAHNS B MpoIecce
0CBOCHHsI 00pa30BaTeIbHOI NIPOrpaMMeI
B xome mnpomexyrouHo# arrecrammu OCYIICCTBIIACTCS  KOHTPOJIb  OCBOEHHS
KOMITCTCHIMH B COOTBETCTBHH C ITANAMHE HX bopmuposanus.




JItanel popmuposannus KOMIETEHINH B X0/1€ H3YYeHUS! N CUMILIHHE]

«MapkeTaur B3aHMOOTHOINEHHH M B3auMOAelCTBHID)

Tabmmua 6

Ne n/n HaunmenoBanne tem Conep:xanue Tem Kos1

KOMIETeHL i

Tema 1 | Beenmenue B Hpennoceiikn  BosHHKHOBerms KOHUENIMH MapKeTHHTa OIIK-2
OHCUHTLTHHY. B3aMMOOTHOLIEHHI. CTaHOBIeHHe U  pa3sBUTHE KOHLIeMIUK
Kmoyesrre nousrus MapKeTHHra B3aHMOOTHOIIeHH. OCHOBHBIE [OHSTHS

KOHLCTILMH MapKeTHHra B3aHMOOTHOIIEHH. MapkeTunr
B3aNMOOTHOLICHHH Kak HOBAas mapagurma TEOpHH
MapkeTuHra. KopriopaTusHslii ypoBeHs: cosnamue LETIOYKH
YUPABIICHUA LEHHOCTBIO. MapKeTHHI B3aUMOOTHOMIEHHMI H
dbopmupoBanue yeToiunBbIx KOHKYDEHTHBIX MIPEHMYILIECTB.

Tema2 | Kimmenr s Pore  u  3Hawmmocts KIIMeHTa B MapkeTHHre OIIK-2
MapKeTHHre B3aUMOOTHOIIEHHIH: CYIIHOCTh KIIHEeHTa, JIeCTHHLA OIK-4
B3aUMOOTHOIIEHHUI JOANIBHOCTH  K/HEHTOB.  JKH3HEHHBIH Lk KIIHEeHTa:

CYIHOCTE M OCHOBHEBIE 3Tallbl KU3HEHHOTO LMKIA KJIHEHTA,
HenHocTs knmenta B mapkernure B3aUMOOTHOIIIEHUIF ¢
NO3HUMK oprarusatyu. LIeHHOCTh opranmsammy c TO3HLIHA
KIMeHTa.  OfecnedeHne BBICOKOH LEHHOCTH KITHEHTa —
OCHOBHasl 3a/1a4a MAPKETHHIA B3aHMOOTHOLIEHH,

Tema3 | Metozsl Krnacenduxanus Metonos uccnenosanms LUEHHOCTH KITHEHTOB. OIlK-2

HCCIIEI0BAHMA OnHomepHBle MeTombl HecimezoBaHms LHEHHOCTH KIIHEHTOB:
LIeHHOCTH KJIMEHTOB ABC-metop, XYZ-meton, cosmeleHHOE HCIIOJIB30BaHHE

ABC- u  XYZ-meronos. Pesyneratusueie  meromsi
OTPENCNICHNS UCHHOCTH KIHEHTOB: MapiKHHAJbHbIi! METO/bI
aHanusza LEHHOCTH " NIpOLECC-0PHEHTHPOBAHHOE
HCCIICNIOBAHME LCHHOCTH KIIHEHTOB. PacueT MOKU3HEHHOI
LEHHOCTH KJIHEHTA.

Tema4 | IMporpammer Crparerns CRM: CYWHOCTb,  06MacTH  mpUMeHeHws. OIlK-2
JIOSUIBHOCTH: CymHocts  nporpamm  mossbHOCTH KITHEHTOB.  Buusl OITK-4
IKOHOMHYECKOE MporpamMm JIOAJIBHOCTH OHCKOHTHBIE, GoHycHBIe:
o0ocHoBanHe 1 HHINBHIYa/lbHBIE M KOATHIMOHHBIE, KIyOBl OCTOSHHBIX
TICHXOJIOTHYECKHE KIMeHTOB.  IlpeumywiectBa ®  Hemocratku Iporpamm
aCTIeKThI JIOSTBHOCTH.

Tema 5 | Cepeucnag MapkeTnHr B3aumooTHomeHNS © NOTPeGUTENAMHI HA phIHKE OK-4
COCTaBISAIOMIANL B2C «xak wuncTpyment MapKkeTHHra cepBuca. KavecTpo OIIK-4
KIIHEHTCKHX 00CITy)XHBaHIA NIOTPEOUTENS KaK OCHOBA YZAOBIETBOPEHHOCTH
porpamm H JIoANBHOCTH  notpeGurend. Momems «ornaum o

B3aUMOOTHOLICHHI».

Tema 6 YIOBIIETBOPEHHOCTs | DKOHOMHKA B3aUMOOTHOWeHNH . M3nepkku notpebreHus u OIIK-2
notpeburens kak YIepKaHus KIIHEHTA. [Totpeburensckas LEHHOCTh OIIK-4
(hakTop CoXpaHeHMs | Ku3HeHHOro WKIa. MHIMBUIYaNbHBIA MapKeTHHT. JloBepue
B3aHMOOTHOILIEHHU T H NPUBEPKEHHOCTH NOTpeGuTENs.

Tema7 | BuyTpenuuii IapThepckue oTHOmeHus BHYTPH OpraHM3aLMu: paboTHHK OK-4
MapKeTHHT KOMNAHHH KakK BHYTPEHHHN KIHeHT. Binsue pa3HBIX IK-1

KaTeropuit  paGoOTHHKOB  Ha pabory ¢  KiHeHTamu.
YIepxaHue nepcoHaa | ero M0sIbHOCTE,

Tema8 | Mapxeruur Cymsocts noustus SCM u DCM monens. Knaccuduxanms OK-4
NIAPTHEPCKHX Mozened. MapkeTHHI B3aHMOOTHOLIGHHIT ¢ NIapTHEPaMH Ha OIlK-4
OTHOULIEHHIT ¢ PbIHKe B2B: ocobeHHOCTH FOPH30HTAIBHOTO "
MOCTaBLIHKAMH BEPTMKAILHOIO MapTHepcTBa. OCHOBHbIE Hay4Hble IIKOJIBI:

rpynna IMP 1 Hemeukas wkona. Cymsocts napraepersa ¢
TIOCTaBIIMKOM, NPEUMYINECTBA H HENOCTATKH niapTHepCTBa
B2B. HurepHer wu MapKeTHHI  B3aHMMOOTHOLIEHHiL,
OcobenHocTi  B3anMOOTHOmEHUI] CyOBeKTOB B nenoBoii
CETH: MapKeToJor-notpetures, AreHT-noTpebuTe B,
MapKeTOJI0r-MapKeToJIor, H0TpedUTEIb-N0TPeGHTE E,

Tema9 | Vnpapnenue cobitom CeteBoii moaxon B Auctpubbiounn. Tlpupona u kioueBbre OK-4
XApAKTEPHCTHKH INCTPUOBIOTEPCKUX  ceTeif. Vrpasnenue OIIK-4
KaHalaMu  pacnipeneneHus. Hossle (opmsi OpraHu3alun
CHCTEMbI paclpefie/ieHns. DeKTPOoHHbIE TUIOWAIKN U HOBbIE
UIPOKH PBIHKA, -




Koagi N

Ne n/m Haumenopanne tem Coaepixanne Tem
KOMMeTeHL i
Tema 10 | OtHOCHTENBHOE Cucrema COLHAIbHO-0PHEHTHPOBAHHOTO MapKeTHHra. OK-4
MapTHEPCTBO Hanpasnenus CRM Hporpamm. CymHocts OIlK-2
TCPPUTOPHAIILHOTO MapKeTHHTa. Y IpaBiicHHe TFOPOACKUMH OIIK-4
COO0IIeCTBAaMH KAk  HanpasieHHe TEePPUTOPHAIBEHOTO

MapKeTHHra. ['Opu3OHTANBHOE NapTHEPCTBO ¢ BHemIHMMH
OPTaHH3ALHAMH: JTHYHBIE CBSA3M, COTPYNHHYECTBO H COIO3b].
Ortpacnesoe 1 BHermHee COTPYAHHYECTBO,

|

6.4. Onncanne nokasareneii u KPHTEPHEB OLIEHHBAHUS KOMIIET
dTanax ux Gpopmuposanus,

ITokasatenn H KPHTEPHH OLIEHHBAHHUS KOMIIETe

CHUMI HAa Pa3IMYHBIX
OIMCaHHe MIKAJI OIeHUBAHHUS

Tabmuna 7

HUWH 110 yTanam ux GopmMuposBanus

Hanmenosanue tem IKGHH KOM"E* Koar1 3¥YB Mokasarean Kpurepuu Ouenka
TEeHUHil OLIEHHBAHUA OLIEHHBAHHS
Bsenenue B OIlK-2 32 (OIK-2) | Bonpockl | Onenka «oTIHYHO» | OTIHYHO
OHCUMILIHHY. ¥ 1 (OIIK-2) | Ha 5Kk3aMeHe | BbicTaBIIseTCS CTYHEHTY,
Kimouesbie nmonsrus B 2 (OIIK-2) 1-5 €CIIH OH ITy0OKO M TIPOYHO
YCBOHT IpOrpaMMHBIi
Knuenr B OI1K-2 32 (OIIK-2) Bonpocer | Matepman, HCuepIbIBarolLle,
MapKeTHHIe ¥ 1 (OINK-2)| Ha 5k3aMeHe | MOC/IENOBATENbHO, YeTKO U
B3aHMOOTHOIICHHI B 2 (OIIK-2) 6-8 JIOTHYECKH CTPOIiHO
OIlK-4 32 (OI1IK-4) H3JlaraeT ero Ha 5K3aMeHe,
34 (OITIK-4) YMEET TECHO yBA3BIBAThH
35 (OI1K-4) TEOPHIO €  MPaKTHKOIi,
36 (OIK-4) CBOOOIHO cmpaBmseTcs ¢
V 1 (OIIK-4) 3aja4am#, BONPOCAMH H
V 7 (OIIK-4) APYTHMH BHIAMH
V 8 (OITK-4) HNPUMEHEHUs 3HaHHIA,
B 3 (OI1K-4) NPHYEM HE 3aTPYIHAETCA C
B 5(0OITK-4) OTBETOM MpH
B 6 (OI1K-4) BUIOM3MEHEHHH  3aIaHHii,
MPaBHIbHO  060CHOBLIBAET
Meronst OIK-2 | 32 (OIK-2) | Bonpocs: | NpuHATOE permenue.
HCCIIeI0BaHuS V1 (OIIK-2) | Ha sKk3amene
LEHHOCTH K/IHEHTOB B 2 (OIIK-2) 9-11 Ounenka «XOpOLIO»
I[Tporpammsl OIIK-2 32 (OIIK-2) Bompocsr | BeICTaBIseTcs CTyneHTy, | Xopomo
JIOSATIBHOCTH: V 1 (OIIK-2)| na sx3amene | €CTH  oH TBEPOO  3HAET
IKOHOMHYECKOE B 2 (OIIK-2) 12-14 MdTepHall, I'PpaMOTHO M 110
060CHOBaHuE U OITK-4 31 (OIIK-4) CYIIECTBY H3IIaraeT ero, He
IICHXOJIOTHYeCKHe 32 (Ol‘[}{-4) Homyckas CYLIECTBEHHBIX
aCMEKTHI 33 (OIIK-4) HETOYHOCTEH B OTBETE HA
34 (OIIK-4) BOIpoC, NPaBHIIBHO
35 (OI1K-4) NIPUMEHAET TEOPETHYECKUE
36 (OI1K-4) NOJIOKEHHA IIPH pEIleHHH
37 (O]’]I{_4) NPaKTHYECKHUX BOIPOCOB H
¥ 1 (OIIK-4) 3ajad, BllafieeT
Y 2 (OIIK-4) HEOOXONMMBIMH  HaBBIKAMMU
V 3 (OIK-4) H TIpHeMaMu HX
Y 4 (OIIK-4) BBITOJTHEHHS,
V' 5 (OIIK-4)
V 6 (OIIK-4) Ouenka
V 7 (OIIK-4) «yHOBJIETBOPHTELHOY Y I0B/IeTBOpHTEN
Y 8 (OI1K-4) BBICTABJIACTCA  CTYHEHTY, BHO
B 1 (OIIK-4) €ClIM  OH WMEEeT 3HaHUA
B 2 (OIK-4) TOJNBKO OCHOBHOTO
B 3 (OI1K-4) MaTepHana, HO He YCBOMI
B 4 (OITK-4) €ro  meramed, HomyckaeT
B 5(OIIK-4) HETOYHOCTH, HEeOOCTATOYHO
B 6 (OITK-4) NpaBHIIbHBIE
(GOpMYNHPOBKH, HApYIEHUs




HanmeHoBanue Tem Kozst kovne: Koasi 3yB |[0KasaTe o, Ouenka
TeHUHI OUEHHBAHHS OLEHHBAHUSA
CepsucHas OK-4 31 (OK-4) | Bompocsl | moruueckoi
COCTaBJISHOIIAs V2 (OK-4) |Ha 3k3aMeHe | n0c/Ie10BaTeIBHOCTH B
KJIHEHTCKHX B1 (OK-4) 15-16 H3/10K€HHH IIPOTPAMMHOTO
porpamMm OIIK-4 32 (OIIK-4) MmarepHaa, HCIIBITBIBAET
34 (OIIK-4) 3aTpyIHEHUA pH
35 (OI1K-4) BBIMOJTHEHHH TPaKTHYECKHX
36 (OITK-4) pabor,
V1 (OIIK-4)
¥ 7 (OIIK-4) Ouenka Heynosnersopur
V 8 (OIIK-4) «HEYIOBIIETBOPHTEILHON EITBHO
B 3 (OIIK-4) BBICTABIAETCA  CTYHEHTY,
B 5(0OIIK-4) KOTOpBIit HE 3HaeT
B 6 (OIIK-4) 3HaYHTeNbHO 4acTH
TIPOrpaMMHOro  MaTepHaJia,
VnoBneTBOpeHHOCTE OIIK-2 32 (OIIK-2) | Bompocsl | momyckaer CYILECTBEHHBIE
NOTPeGHTENS Kak V 1 (OIIK-2)| na sx3amere | ommbky, HEYBEPEHHO, ¢
daxTop coxpaneHus B 2 (OIIK-2) 17-19 OONBIIMMH  3aTpyIHEHHAMHU
B3aHMOOTHOIIEHHH OIIK-4 32 (OI1K-4) BBINIOJIHAET — MpaKTHYECKHe
34 (OIIK-4) pabotsl.  Kak  mpasio,
35 (OIIK-4) OlLIeHKa
36 (OIIK-4) «HEYNOBJIETBOPHTEILHON
V¥ 1 (OIIK-4) CTaBHUTCA CTYJIeHTaM,
VY 7 (OIIK-4) KOTOpEIE He MOTYT
Y 8 (OIIK-4) NPOIO/KATE 00yuyeHue Ges
B 3 (OIlK-4) [OTIONTHATENbHBIX  3aHATHIA
B 5(OITK-4) o COOTBETCTBYIOLIEH
B 6 (OIIK-4) MHCLUILTHHE,
BHyTpeHHui OK-4 31 (OK-4) | Bompocsr
MapKeTHHT V2 (OK-4) |Ha sk3amene
Bl (OK-4) 20-23
IK-1 31 (TIK-1)
32 (IIK-1)
33 (TIIK-1)
VY 1 (IIK-1)
V2 (IIK-1)
¥V 3 (IIK-1)
B 1 (ITK-1)
B 2 (IIK-1)
B 3 (TIK-1)
MapkeTunr OK-4 31 (OK-4) | Bompocsr
HapTHEPCKHX Y2 (OK-4) Ha
OTHOILEHHH ¢ Bl (OK-4) | »sk3amene
NOCTAaBIIHKAMH OIIK-4 32 (OITK-4) 24-27
34 (OITK-4)
35 (OIIK-4)
36 (OIIK-4)
VY 1 (OIIK-4)
V¥ 7 (OIIK-4)
V 8 (OIIK-4)
B 3 (OIIK-4)
B 5(OIK-4)
B 6 (OIIK-4)




OIBI KOM -ﬁ\r
TEHLHIT

OLEHHBAHUSA

Kputepun
OUEHHBAHHUS

Ouenka

.

Vnpasnenue

OK-4

31 (OK-4)

Bomnpoce:

cObITOM

V2 (OK-4) Ha

Bl (OK-4) | sxsamene
32 (OIIK-4) 28-29
34 (OIIK-4)
35 (OIIK-4)
36 (OIIK-4)
Y 1 (OIIK-4)
V 7 (OIIK-4)
Y 8 (OIIK-4)
B 3 (OITK-4)
B 5(0OITK-4)
B 6 (OITK-4)

OIlK-4

L_

OTHOCHTENBHOE
MapTHEPCTBO

OK-4 31 (OK-4) | Bompockr
V2 (OK-4) Ha
B1 (OK-4) | sksamene
32 (OIK-2) 30-32
¥ 1 (OIIK-2)
B 2 (OIIK-2)
32 (OI1K-4)
34 (OITK-4)
35 (OIIK-4)
36 (OI1K-4)
Y 1 (OIIK-4)
¥ 7 (OIIK-4)
V 8 (OI1K-4)
B 3 (OIIK-4)
B 5(OITK-4)
B 6 (OI1K-4)

OIIK-2

OITK-4

6.5. Tunoseie KOHTPOJIbHbIC 3a1aHUS HJITH HHbIe MaTepHaJibl, He0OX0AUMBbIe /IS OIEeHKH
3HAHMH, yMEHHIi, HABBIKOB N (mi1m) onbiTa AEATEIBbHOCTH, XAPAKTEPH3YIOMAX ITAIbI
¢$hopmupoBanus KOMIIETCHIHH B npouecce 0CBOCHHS o0pa3oBaTe/TbHOI MporpamMmel

Bonpocsr aas nogroroskm k onpocy
0 uecnnmimeae «Mapkerunr B3aHMOOTHOMICHUI H B3aMMOIelicTBHID)

Tema 1. Beenenne 8 Aucuuinay. Knwgyessie nonsirus

1. TIpeamer u meTomp! JTUCITUTIITUHEI,
2. Hanpasnenus COBPEMCHHOTO Pa3sBUTHSI MAPKETHHTA,
3. Uens, 3apauu, dyakimy n HHCTPYMEHTBI MApKETHHIa B3aHMOOTHOIICHHIA,
4. MapKkeTHHT  B3aMMOOTHOIIEHMIT M (QopmMHpoOBaHWE  YCTOHUMBEIX KOHKYPEHTHBIX
NPEUMYIIECTB.
Tema 2. Kauenr B MapKeTHHIe B3aHMOOTHO I eHHIi
1. Pome u 3HawumocTs kmenta B MapKETHHTEe B3aMMOOTHOIIICHMI,
2. Dranbl )KU3HEHHOTO MUKIA KIIMCHTA.

3. LenHocTs KiHenTa B MapKETHUHTE B3aUMOOTHOINEHUIA,

-lhbJN:--

Tema 3. MeToan! HCCJIENOBAHMS LIEHHOCTH KJIHEHTOR
OcHOBHBIE MeTO BT HCCJICIOBaHMS IEHHOCTH KJTHEHTOB.

. Cyts MeTos10B ABC 1 XYZ.
. .PEIHOYHET 1 PECYPCHBIN MTOTEHITHAT KITHEHT.,
. Hoxusnennas nernocTs KJIHEHTA.

Tema 4. IIporpammer JOSIBHOCTH: 3KOHOMHYECKOE 000CHOBAHNIE 1
MICHXOJIOTHYECKHE ACTIEKThI

. JlosmeHOCTD: MOHSTHE U THITEL.




2. Usmepenne nosmpHOCTH,
3. Bumer mporpamm nosmbHOCTH.
4. . OcHOBHBIE HemOCTaTKH IIPOTPaMM JTOSITBHOCTH.
Tema 5. CepBucnasn COCTABISIOMAsN KIMEHTCKAX PorpaMm
1. Ilpenmymectsa mapkerusra B3aUMOOTHOIIEHHH Ha priHKe B2C.
2. Pomp  kavectsa 00CITy)KHBaHUS TIOTPEOHUTENS B OCTHXKEHHH YIIOBIIETBOPEHHOCTH
KJIHEHTa.,
3. OcobeHHOCTH B3auMOOTHOIIEH I C HEZIOBOJIEHBIMH KJTHEHTAaMH.
Tema 6. Yaosaersopennocrs MOTpedHTe s Kak pakTop
COXPaHECHHA B3aMMOOTHOIM CHUI]

OKOHOMHKA NIPHUBITEYEHNS 1 YACPKaHHUS KITHEHTa,

Y IOBTETBOPEHHOCTE KiHEeHTa W IyTH €€ TOCTHXKEHHUS H TOANEPIKAHHUS.

Cospemennbie npescrasnenus o KOMMYHHKAaLKH ¢ NOTpeOHTENEM.

Coxpanenne B3anMooTHOMEHHIT ¢ KIIHeHTaMH

Tema 7. Buytpennnii MapKeTHHI

. O6nactu B3aumopneiicTaus COTPYJIHMKA U KIIHEHTA.

2. O6nactb QyHKIHOHATBHBIX KOHTaKTOB.,

3. Vaepxanue nepconana u ero JOSTIBHOCTH

Tema 8. Mapkerunr MTAPTHEPCKUX OTHOIIEHH ¢ MOCTABIMHKAMHE

1. Kounermus ynpasnenns nermsio crpoca.

2. Konuenuus ynpasnenns nensio TIOCTAaBOK,

3. TlpemmymecTBa u HemocTaTku napTHepcTsa B2B.

Tema 9. Ynpassenne cobrrom
1. Kmouepsre XAaPaKTCPUCTHKH IUCTPHOBIOTEPCKHX CeTes.,
2. CoBpemenHbIe HalpaBJICHAS Pa3BUTHS OTHOLIEHHUIT B KaHAIaX COITA.
3. VYnpaBrenne kananamu pactipesieieHus.
Tema 10. OtnocHTeNBbHOE NapTHePCTBO

1. Topusontanshoe ITAapTHEPCTBO.
2. CoTpynmHH4YecTBO ¢ BHEMIHUMH OpraHM3alUsIMU
3. OrpacneBoe u BHemTHee COTPYIHHUYECTRBO.

= PO

[

Ilpameper 3apanmii no ancunmmue «MapKeTHHT B3aUMOOTHOmEHHUil 1 B3auMoelcTBHIY,
HCTIOIB3yeMBIX /IIST TEKYIIEro KOHTPOIsI

PefiTunr-konTposs Ne 1
Bemomuute mind- map 1o Temam:
- «MeToxs! uccenoBanms YAOBJIETBOPEHHOCTH KJIMEHTOBY:
- «Texromorun 115 mocTpoenus u Pa3BHUTHS OTHOLICHUI C KITHEHTAMIy;
- «ITonroToBka yHEKaIBEHOrO TOPTOBOrO MpENNOKeHUs (Ha IpuMepe KOHKPETHOTO TOBapa uiu
YCIIyTH».
PefiTunr-kontposn Ne 2
Harmummre scce no teme:
1. Cosnanue uennocTH B3aHMOOTHOLICHHH W YIIpaBIIeHHE €lo.
2. Tlpmmepsr napraepckux TIPOTpamMM Julst. THCTPUGBIOTOPOB | IHIIEpOB, paboTaromux Ha
poccuiickom peiHke
3. Hcnonw3osanne momenu P. Moprana u I11.Xaura B YHUPABICHAH TOTPEOUTETHCKAM
TOBEICHHEM
Pefitunr-konrtpoan Ne 3
OsHakoMbTecs ¢ cuTyaumed i oTseTETE Ha KOHTPOJIBHBIC BOTIPOCH! / BBIIOTHUTE 3aMaHuS,
Maccosoe usrorosaenne no HHIMBHYaJIbHBIM 3aKa3am
B mocnenmme romer  mabmoparores SHAYMTCIIbHBIC W3MEHEHHS B ITOBEICHHH
MOKyTIaTene. 3T0 OTHOCHTCS 0COGEHHO K onexze. IlorpeGurens Bee 6omprme cTapaercs mpu
IOMOIIX  KOCTIOMA INTOAYEPKHYTH CBOIO HHIMBHAYaIbHOCT. TpaIMuOHHBIE MeTOMBI



MAapKCTHHIa W TNPONAXH ONEXIEL, NIPHHOCHBIIME TPHUOBLTE B  YCIOBHSX MAacCOBOro
TIPOM3BOACTBA, Bce OGonbime OTXOAAT B POLIOE. ITH METOABI TJIaBHBIM obpazom
OCHOBBIBATTUCh Ha CXOJCTBE norpeduTeneif, a He Ha wux pazmrdusax. Teneps mnpu
MPOMBIIITICHHOM ~ M3TOTOBICHHH — OJIEKIBI JAM3aHHEPBI  MOJKHBI OPHEHTHpPOBAThCS Ha
0COOCHHOCTH 06pa3a JKH3HH CBOMX KIIMCHTOB, CO3/1aBaTh MOJEIH, CIIOCOGHbIE HOMYEPKHYTh

KaK IPHHAMIEIKHOCTD K OTIpe/IeIeHHOH COLMAIEHON TpyTITie, IeMOHCTpalHs BKYCa U T. II.
Hapsiny co crpemnennenm HHIUBHIYQTU3AIMA TIPOSIBISETCS U oOpaTHast TeHmeHIHS,
Hns  MHOrHX noTpebuteneff  mpu BBIOOpE  OeKIBI TNPHOPUTETAMH  SIBJISIFOTCS
YHKUMOHATBHOCTE M 5KOHOMHYHOCTS. OTa rpynma He momnaercs Ha Omeck pexiamMHBIX
KaMIIaHUH ¥ MOJHBIX MOKa3oB. O Pa3BHTHS 3TOH TCHACHIHH BBIMIPHIBAIOT IIPOU3BOMUTENH U
MTPO/IABLBI NENICBEIX TKAHEH M HETOpOroit Onexbl. CIIeACTBHEM ITHX MPOTHBOMOJIOKHEIX

1 TIPOJIBM)KEHHUE HOBBIX MO,Te/Tet OKYIIATCS B PE3YIbTAaTE YCIEIHBIX MPOIAK

Pernonanbusiii pomok

Hacenenne xpynmoro POCCHHCKOTO PErnoHa COCTABISET CBEIIE 16 miH. wenosek, u3
HUX B 2007 r. 50,5% cocTaBsm KCHIIMHBI 1 49,5%. - My»)uunHEI Oxwumaercs, 4to B Teyenne

Bospacte crapure 40 net. Ho BmecTte ¢ POCTOM ZIOXOZIOB MOTYT MEHSTBCS M 3aIIpPOCHL, HO3TOMY
MHOTHM IOTPEOHTENSIM BCe yare TIPHXOXHTCS BBIOMpATH, HA YTO MOTPATHTH CBOM JICHBIH: Ha
HOBYIO OZI©XNY, TOTIOJIHATENBHBI OTITYCK WITH XOG6H.

3HaunTeNbHas wacTh ONEKIBI pealm3yercs B CHCOHAIU3UPOBAHHBIX Mara3MHax
MYKCKOH M JKCHCKOH Oex L. Omexay Takxe MoxHO nprobpectn B YHHBEpMarax, B
(GupMeHHBIX Marazunax KOMIIaHHH-NIpOM3BOANTE e ONEKIBI, Ha PBIHKaxX M B JIPYTHX THITax
TOPrOBBIX IpenpusTHit. B mocnexrue romer B 00J1aCTH TPOM3BOACTBA W TPOLAXKH OJ1EXKIbI
OTMETAIOTCS OTHOCHUTENEHO HEBBICOKHE TEMITE] pocra,

Bmecte ¢ Tem Hamermics PSIA CYIIECTBEHHBIX TEHICHIIHIH: riaobanu3anus, mossicHHe
MapotHBIX CETeH, BceobIee cTpemieHne TIPOM3BONIMTENCH ¥ IIPO/IABLIOB K COKPAIIIEHUIO 3arpar

PE3yJIbTaTe HENPOAYMaHHOIO pOCTAa KOIMYECTBA MarasuHOB, CTpeMIICHHE IIOTpeGHuTeNel K
COKpAIICHHUIO 3aTPAT U Pa3sBUTHIO YI06CTBA H CEPBHCA DU COBEPLICHHH TIOKYTIOK H Jp.

Ha pernonansiom pemke onesxsr Pas/IIHbIC KOMIIAHHK PO3HUYHONW TOProBiIM BEAYT
Oops0y 3a neHbIU MoTpeGHTEISI. IIpu 3TOM MOXHO Habmoxats HCTKYIO CerMeHTanmo (Tabm. 1,

. (bupMenHLIe MarasuHbI KOMITaHHH-TIPOU3BO (U TE el 17§
CYNEPCICUMANIM3HPOBAHHEIE MAara3dHbl ¢ OuYeHp Y3KUM H TITyOOKHM acCOPTHMEHTOM
TMO3HIIMOHUPYIOT Ce0sl, B OCHOBHOM, B BEPXHHX IIEHOBBIX CErMEHTaxX PBIHKA;

o CICUMATH3HPOBAHHBIE  Marasuuel  c IIHPOKAM  aCCOPTUMEHTOM
OPHCHTHPYIOTCS Ha CpeIHECTATHCTHYECKOro nokynarens. CrenuanusupoBaHHbIe
MarasuHbl, obliee KOJTHYECTBO KOTOphIX 4442, TOIpa3ACIAIOTCS HAa MarasuHbl JKEHCKOM
ORCIHMBI, MYHKCKOH ONEHIBI M KOMOHHHPOBAHHBIE MATA3HHEL




Tabauna 1l
H3)eHeHHe PHIHOYHBIX 7016l KaHAIOB pacmpeaeneHHs o1eXIbI B

peruone
il (B % 0T 0bBeMa e HH]
2006 | 2007
CrenHaTH3AP OBAHHbIE MaTA3HHBI O e Ibl 33 29 29
PHPMEHHBIE Mara3HHE! IPOH3BOIHTETeH
OeAIbl H CYNePCHeNHATH3 HPOBAHHEIe 31 30 32
MAra3vHRL
YHHBepMaru 11 14 14
MarasHHbl, TOPTYIOITHe OpeHMymIecTBe HHO
TeMIeBOll 018K I0M 10 13 15
Marasusbl TKHHCOBOM H CTIOP THBHOR OJeXKIABT 11 8 6
| ITpouHe kaHaTH! pacnopeie1eHug 4 6 4 :

Taoaunpa 2
IKOHOMHYECKHE MOKA3ATETH 10 BCeM MaraimHaM oJe&&Ibl B
4/ peruoHe™

OcHoBHBIe HAPABIEHHS Je4TebHOCTH
arasHHOB

JKenckas | Myxckas | IIpoune

OJekAa | omexkna
Yueno KoMmaHui 2676 918 2813
OOmiee 9HCI0 MarasHHOB 4408 1170 5826
CpeaHuii 000pOT Ha Marasus, espo 429900 567521 612427
Cpeanuii 00opoT Ha 1 M2 Toproso 2701 3031 2609
[LUIOINAIH. eBPO
Cpexuuii 060poTHa 1 cOTpyIHHKA)
eBpO 130450 155599 126359
Cpeanag Mapika (x 06semy npox
B PO3HMYHBIX LeHaXx 0e3 ywer 31 43
HIIC). % 42
Cpeanas ckopocts obopota 5.1 4.0 4.4

L
* OUHAHCOBBIE [IOKA3ATEH MOICYATAHBI HAa OCHOBAHUH 0GHEMOR IPOIaX B €BPO 3a
2007 r. B po3HMYHBIX LieHaX 6e3 yuyera HJ[C.

HoBas cucrema - MaccoBslii mommB o/1es161 mo HHAHBHIYAJIbHBIM 3aKa3aM

«llaymey» - kpynHbI Hemenkwmit TIPOM3BOMIUTEIIE MYIKCKHX KOCTIOMOB. KoMmaHus
TIOCTABIACT KOCTIOMBI MO COGCTBEHHOM Mapkoit «ITaylb» 1 B TedeHMe MHOIHUX Tt YCIEIIHO
COTPYAHMYIACT CO MHOTHMH CIIELHATH3HPOBAHHBIMHA MarasuHaMu MYXKCKOH MOJBI PAKTHYECKH
BO BCEX €BpONCHCKHMX cTpaHaX. J[Is HECKOIBKHX KPYIHBIX TOProBeIx cetelt «Ilayiey
BRITIYCKAET KOCTIOMBI, KOTOPBIE MPOJAIOTCS TIOX YaCTHBIMH MapKaMH COOTBETCTBYIOLIMX CETEH.
PykooactBo «Ilayne» ynenser Gomsimoe BHHMAaHHE IIOCTOSSHHOMY  COBEPIICHCTBOBAHUEO
CHCTEMBI YIPABJICHHUS WENOYKOH moctaBok. B mocnemuue rospr NIPUXOIMUTCS CTAIKHBATHCS C
pacTyliel KOHKYpeHIMell CO CTOpOHBI Jpyrwx MPOU3BOIUTENICH KOCTIOMOB, IO3TOMY
NpUOBUTBHOCTE «Ilayiby ocTaeTest HeBBICOKOIA.

PykoBozmcTBO KOMmamuu mpuHsIIO PCILICHAE HApsay CO CTAHAAPTHBIM MPOM3BOJCTBOM
BBECTH MACCOBBIH TIOIIMB ONEK/IBI MO MHAMBHIYATHHBIM 3aKa3aM IOI CBOGH coOCTBeHHOU
TOProBOM Mapkoif. DTa KOHIENIHS OCHOBHIBACTCS Ha IPHHLUMIIAAIBHO HOBOM TEXHOJIOTHH
NOJTy4eHHUs: H 00pabOTKH 3aKa30R:

* KiHMeHT cHeuManM3smpoBaHHOrO  Marasmsa (koTopelf  pabGoTaeT Ha  oOcHOBe
VHIMBAyalbHOTO COTNIAIICHHS. ¢ Kommadned «Ilayas») ¢ moMombsio TPEXMEPHOTO
0o/-cKkaHepa MO3BOISET CHATH ¢ cebs MEPKH,

* C NOMOIIBIO CTHIIMCTA Mara3uHa KIHeHT nonbupaet anst cedst pacoH kocTioma, hopmy
JIAIIKaHOB, JUMHY NHKaka W Opiok, popMy KapmaHOB u mpyrue etamn. Bee »tm
CBEJICHUS 3aHOCATCS B KOMIIBIOTED.

e C TIOMOIIBIO CHCTEMBI 3JICKTPOHHOH Nepenavur MaHHBIX CBEICHUS NnepenarTcss B



kommanuio «Ilayiby, u mpeanpusTHE BKIIOYACT 3aKa3 B CROI MPOU3BOJICTBEHHBIN I1JIaH.

Ilpumepro wepes mwects Hemens KIMeHT Mosker NPUATH B CleNHATH3NPOBAHHBIMN

MAarasuH 3a CBOMM MHIMBHIYaTbHO TTOMIHTHIM KOCTIOMOM.

Ilpexe gem BHenputh HOBYIO KOHICMIHIO, komnanus «Ilayme» B 2007 . IpoBea
PAacllMpeHHOE HCCIEN0BaHHEe BOCIPHATHS ee notpedutensmMu. OCHOBHOE BHHMAHHE GBLIO
YACIICHO M3yHCHHIO YYBCTBHTENBEHOCTH TOTPEOHTENEH K LeHe. Hcenenoranne nokasano, uro
KOCTIOM, pa3spabOTaHHEIH ¢ MOMOIIBIO 60/IH-CKaHepa, MOYKET MPO/IaBATECS B TPEX MPHEMIIEMBIX
HEHOBBIX namasonax: 500, 750 u 1000 eBpo (Bkmouas 18% HJIC). Ha ueny 6ynyr Biusts
BIOpaHHBIE MaTepuansl U (acoH. OBBMHO MapKa CHENWATH3HPOBAHHOTO MaraswHa IIpH
poJiaske KOCTIOMOB KoMmanuu «Ilayne» cocrasiser 40% ot PO3HUYHOM 1eHBI (6e3 yuera 18%
HJIC). st marasunos, KOTOpEIe OYAYT NMPUMEHSATH HOBYIO KoHLenuuwo, «Ilaymey ocraBuT
Mapxy B pasmepe 40% U BBENET HOMOJHUTEBHEIE GoHycel. B KkoHUe roma mis kaxmoro
MarasuHa (WM CETH MarasmHoB) GyieT MoICYHTaHo o0IIee KOTHIECTBO MPOAHHBIX KOCTIOMOB
(He3aBHCHMO OT 1IeHOBO! KaTeropuu) U HauucieH 6oHyc (Tabu. 3).

& Tabauna 3 BomycslAas Mara3nHos 3a IpoIaHHbIE KOCTIOMBI
KonH4ecTB0 KOCTIOMOB, TIPOIaHHbIX 31
r0J ¢ NOMOINBIO DOJH-CKAHEDA 50 | 50-100 | 101-200| >200
bonyc (oT obmero obvema npozax E’ ‘
DOIHMYHBIX HeHax Ges vuera HIIC) 2% 5% 7%

Kommanus «ITayss» 1 staBaps 2007 r. [IPHCTYTIHIIA K TIPE/ICTABIICHUIO HOBOH KOHIIEIIIHH

Ha KPYIHOM DPCTHOHAJIBHOM POCCHICKOM pBIHKE, Ie 110 mwiany B 2007 r. mpeamosaranocs
nponate 10500 kocTiomoB Ha Gaze HOBOIX KOHIleNIHH «Oomm-ckaHep». B cooTBeTCTBHE ¢
PE3YIbTATAMH MapKETHHIOBOIO HCCNICOBAHHS OBUIM YCTAHOBIIEHEI TPU YpPOBHS IL€eH Ha
Koctromer: 500, 750 u 1000 espo (Bkmowas 19% HJIC), B 3aBucumoctu or. MaTepHaIoB U
(hacoHa, KOTOpBIE 3aKA3YHK MOKET BEIOWMpaTh HHAMBHAYaTEHO. O6IIee KOIMYeCTBo KOCTIOMOB
OBUIO pasyeneHo Ha TPH paBHBIE JOJH TIO TPEM LeHOBBIM KaTeropusm. [Ipenmonaranocs, uro B
peruone B 2007 r. Gyzmer pasmerneno 50 00/1M-CKaHEePOB, CTOMMOCTB OTHOTO ckagepa 25000
eBpo. CHelHaTu3npOBAHHbBIE MATA3MHLI, 0TO3BABIIHECS Ha KoHuenuuio «llaymsy, matsr 3a
onuH anmapar 15000 espo, apyryio wacts crommocts B8 10000 eBpo Oeper Ha cebst «ITaypy.
CBow sarparel Ha npenocrasienne B 2007 T [STHOECATH CKAaHEPOB TOPTrOBBIM KOMITAHHSM
PETHOHA, koMIanus «Ilaynmb» HamepeHa crucats B Teuenme roma, C Y4ETOM BCeX 3aTpaT Ha
BHCAIDCHHE HOBOH  KOHLENIHMH  MEHE/KEPE «llayme»  monaraior, uTo moKazaTens
peHTalbenbHOCTH Tpomax coctasut 10%. [list koopnuHanuu Beex paGor Ha PETHOHATEHOM
PeIHKe kommnanus «Ilaynb» cosmama cremmanbHyio rpymmy, B KOTOPYIO BOINIM MEHEIKep,
JM3aiHep ¥ KOHTPOJIEp KayecTna. 3arparsl, cBs3aHHBIE ¢ PaGOTOl 3TOl TPYIITIBI HA 3TOM PBIHKE
B 2007 r., OLCHUBAIUCE CIIEAYIOMHM obpazom:

® IPAMBIC 3aTPaThI 110 3apruiate - 150000 espo;

® KOCBEHHBIC 3aTpaTBI 110 3apIuiate (oTuncieHns u mp.) - 100000 €Bpo;

®3aTpaTel Ha MapkeTHHT 200000 eBpo;

¢ [POYHE SKCIUTyaTalmoHHBIe 3aTpathl - 100000 eBpo.

Bbuto nprmsiTo permenne o pacnpenenenuu He ToMBKO IPAMBIX, HO H KOCBEHHBIX 3aTpar

MO TPeM TpymIam KOCTIOMOB (B COOTBETCTBHH C LCHOBBIMH Kareropusmu). Ilnaanpyemoe
pacmpeneNieHne 3aTpar oTpaxkeHo B Taor. 4.




Tabnuna 4
Pacnpenenenne B 2007 r 3ATPaT N0 NEeHOBBIM KaTeropuaM
KOCTHOMOB, KOTOPbI€ J0.LKHBI §bITh TPOJIAHBI HA PErHOHATBHOM PBIHKE ¢

HCOO.Tb30BaAHHEM 601H-CKaHepos
I_Posmmﬂme LEHEI KOCTIOMOE_ BP0 500 750 1000
IIpamble  3atpatel Ha H3TOTOB/IeHHS
O IHOIO KOCTIOMA eBDQ 150 200 350
OOmue 3a1paTsi Ha MpeTocTasTerme 60-
" €DOE TOPrOBEIM 150000 150000 | 200000

Pacnipenenenne obumx 3aTpat, CBA3aHHBIX ¢ paboToil rpymms: BHEJpeHH:

HOBO# Kﬂmﬂm@m’ﬁiu%? r
Ipaasie saTpaTer Ha 3apmiaty. % 30 30 40
35

KocBenHEe 3atpaterna 3apmiaary, % 25 40
3aTpaTelHa MApKeTHHT. % 333 333 334
TIpoune skenava OHHBIE 3aTPaThl 30 35 35

Marasunsr myxexoii onexant «lopodeii»

«opodeit» pupma c YCTOSIBIIEHCS pemyTalueit Ha poccHiickom PETHOHAILHOM pBIHKe,
Ilo Muenuo TIOTpeOUTE IeH, MarasHHbB! KOMIAHHH «Mopodeii» mpemnararor TOOPOTHYIO 01e% Ty
C XOpOLMM COOTHOIMEHHEM MEHBI M KaYecTRa,

TOproBas IIOINAAb OIHOTO MAra3HHA «opodeitn — 240 M2, B KaxIoM MarasuHe 3aHATO B
CpeaHemM mo 3,5 corpyaruka. ITo omenkam Hopodeii, obmast Banosas NPHOBLTE KOMIIAHUK
coctasut B 2007 r. 17050000 enpo. Cpenneronosas croumocts CKITaackux 3amacos B 2007 r.
onernBaetcs B 7750000 eBpo (B posHHUHBIX leHax Oe3 ygera HJIC).

«dopodeii» u kornenmus «0oam-ckanep»

«Mopodeit» - ona u3 TICPBBIX TOPrOBBIX CeTei B PErHoOHe, KOTOpas pemria onpo6oBars
KOHIENIHUIO «O0/M-CKaHep» HeMELKoro IpOM3BOAMTENS oftex bl «[laymby. «Jlopodeit» Hauan
HNPAMEHSATD 3Ty KOHIUENIHIO ¢ | sHBapst 2007 r. 8 20 u3 cBoux 50 MarasMHOB W HaMepeBacy K |

Pa3HBIM PETHOHAIBHBIM Ta3eTaM.
Jlnst mnarupoBsanus anpecuoi PACCBIIKH PYKOBOJCTBO COOHPACTCS 3aKITIOUHTE JIOTOBOP
¢ dupmoH, KoTopast CTICLIMAINBUPYETCS HA MCCICOBAHMSIX MOKYNaTeILCKOro MoBenenus. [[is

COTTAIICHASA ¢ 3Tol Qupmoii «Jlopodeiiy OPHCHTHPOBaH Ha JOCTHXKEHHME MaKCHMAIbHOL
3¢ dexTHBHOCTH 3aTpar ¢ YACTOM XECTKMX OrpaHuYeHHii mo cpokam. «Korxa OynyT nomyueHs:
PE3YJIBTaTBl HCCIEIOBAHUS, MOKHO paspabotath s¢dexTnBHYIO PCKIAMHYIO KaMIIaHHIO B
dbopme anpecroit moutorois PACCBIIKH.

KonTpoabubie BOIIPOCHI M 3aJaHUSA

L. Kakue yposum KOHKYPCHIINM HMMEIOT MeCTO Ha phiHke? O Kakmx YPOBHX
KOHKYPCHIMH [UIsl OTPACITH «OmexKaan FOBOPHTCS B naHHOM kelce? IlpuBemure IIPUMEPHI U3




Kelica.

2. Paccynraiite o6mmit o6sem TPONAX B perHOHE (B PO3HHYHBIX II€HAX 6e3 ydeTa
HJIC) ans otpaciu «rpoaaxka oxexap» B 2007 .

3 Paccunraiite cpennmii oGnem npogax B 2007 r. Ha oaun CHCUHATH3HPOBAHHBII
MarasuH OIeXK/IbI B PETHOHE (B PO3HHYHEIX [eHaX Ge3 yuera HJIC).

4. IIpu nomomm KOHLCNIIMK OONM-CKaHepa KOMMaHHs «ITaymp» HaMepeBaeTcs
COYETaTh MPHHIKIT HHAWBUTYATBHOIO TIOIXO/1a K KIIHEHTY C TIPUHITHIIOM COKpAIIeHUs 3aTpaT:

a) KaK MOXHO OXapaKTepH30BATh CTPATErHIO MapKCTHHTd, KOTOPYIO H36pajia KOMIaHus
«ITayme» B OTHOImIeHIH PBIHKA ozexe1? O60cHylTe cBOM OTBET;

HanOONBIMH MHTEpeC T KOMIAHMH «Ilaymb», ¢ Toukm 3pemus IPOABHIKCHHS KOHIICTIIIHI
Oomu- ckanepa;

B) KaKUM 0GpasoM KOMIaHHH «layme» n «JTopodeiin MOTYT TOBBICUTH JIOSUIBHOCTE
ICIMCHTOB IO OTHOWICHWIO K Marasumy M K MApKe OICKIBI C NOMOIIBIO KOHUENIHH 60/1H-
ckanepa? ChopMynmpyiite 18a Bammx TPEIUTOKEHHUS].

5 Komnanns «Ilayms» no mauana NIPaKTHYECKOTO BHEApPEHHs 6ou- CKaHepa
TIPOBENa BHYTPCHHEE M BHEIIHEE HCCIIEIOBAHME [IPHBJICKATEIBHOCTH U PEATM3yeMOCTH HOBOM
KOHILIEIIIHH:

a) KaKMe MeTOIBI 06G0CHOBAHHS YPOBHS LICH Ha KOHEYHYIO MPOIYKIHIO HCIOTB30Baia
Komnanus «Ilays» mpn BHeaperny kormen Uy 0onu-ckanepa? Ipuseure NOATBEPKICHUE U3
Keiica;

0) mupuBennte pacuer OTIYCKHOMW LIEHBI KOMITAHUU «llayme» mna KOCTIOMa,
M3TOTOBJICHHOTO C MOMOIIBID KOHUEMIHN Gomm-ckanepa, KoTOpBIi Oyzner mpomapatees mo
PO3HIYHOH miere 1000 eBpo (Bkmouaromeii 18% HJIC). Ilpu otBere ne YUYUTBIBakiTe 60HYCOB
o COBITY;

B) JUISl KOCTIOMOB, H3TOTOBJICHHBIX C [IOMOTIEIO KOHIeNUMK GoH- ckaHepa, KOTOpBIe
Oyxyr mpomasatscs B 2007 r. 1o PO3HWYHOH nHeHe 500 eBpo (Bkmowaromeii 18% HIO),
OTIyCKHasi nena kommaruu «Ilayis» ycTamoBieHa B pasmepe 250 eBpo. Byxer mu mo sroi
TPYNIE KOCTIOMOB JIOCTHTHYT Iie/leBOM YPOBEHBb peHTaOeNBHOCTH Tpoaax B 10% c y4eToM
3aTpaT Ha OPraHU3AMMIO TPOJAK KOMIIAHHeH «IMayme» B pocenitckom perwore. ITpn otBete Ha
STOT BONIPOC HE yIHTHIBAHTE GOHYCHI M0 cObITy. IIpuBeaUTE CBOM BEIMMCTECHHS.

6. Kakyio Banosyio mpu6sums (B €Bpo) mmamrmposama TOJTYyYHTE TOProBast CeTh
«/lopodeit» oT BHempeHHs KoHIEMIMH Gomu-ckanepos B 2007 . (6e3 yuera mmBecTHIMIT Ha
Oonu-ckanepsr). Kakas CYMMa TIpefycMaTpuBaiach B ILIaHAX «Topodeit» ma 2007 r. s
TIOKPBITHS 3aTpat Ha Gou-ckaneps!. [IpuseuTe CBOM BBIYHCIICHHS.

7. CpaBHuute PE3YNIbTaThl IEATETBHOCTH KOMITAHHHA PO3HHYHOH TOProBiH «Jlopodei» co
CPEIHHMU TIOKa3aTelsIMH TS MarasMHOB, TOPTYIOIUX NIPEUMYINECTBEHHO MYXKCKOH OJIEKIIOMN.
IpuBenure BBMHCICHMS. Cdopmymupyitte crom BBIBOJEI. Mcxomuble nanzbie IIPUBENIEHBI B
Tabu. 5.

Tabdbaupga 5
Tokasarenn Cpeanne nokasatean «opoderi» Pacyer
AJIA Mara3gHOB,
TOpryIonHx
NpeHMYIIeCTEEHHO
MYKCKOH ogex 10

Cpeannit 06opot Ha Ma

Obopot Ha 1 M Topro-
EOH IITolMaIy. eBpo 3031

Oboport Ha 1

COTDVIHHKA. eBDO. 155599

Map#ka (K po3HHYHOM

LeHe 6e3 yueta HIC) 43%

Cxopocts obopoTa 4 i




Pernam CHT NIPOBECHUS TEKYIIETO KOHTPOJISA ¥ OLIEHUBAHUS

Ne Bux paGotsr IponomxkurensrocTs
| 1. Ilpesen mrensrocTn BemonHenms 3a1aHus 35-40 mun.
2 Brecenne ucnpasnennii J10 5 MuH.
Uroro (B pacuere Ha pabory) 10 45 muH,
Obmee pacnpegenenne 0a/110B TeKymero KOHTPOIsi 0 BHAaM y4eBHbIX pabor st
CTYAEHTOB (B COOTBETCTBHH ¢ Iosoxennem)
PelTHHr-KoHTpOIS | Brinonuenue mind-map Mo 10 6annos
Peiitunr-kourpons 2 Harnucanue scce Mo 10 Gannos
PelTunr konTposs 3 OtBeThl Ha KOHTpOIBHBIE Bonpock!l H | o 15 6amios
BLIIIOJIHEHHE 3a[1aHuMii Kelica
Hocemmenue 3ansTuii CTYyEHTOM S 6amios
HononuurensHeie 6asr 5 Gayos
(6oHyCHI) N
Beinonnenue CEMECTPOBOro 15 6amnos
ILIaHa CaMOCTOATE/IbHON paboThl
[ Hroro | Jlo 60 6amios ]

Bonpocer k IK3aMEHY N0 JHCHHILTHHE
«MapkeTunr B3aMMOOTHOINEHHH H B3aUMO/1elcTBHID)

SBOJIOLHS MaPKETHHTOBOGH KOHLCTIHH: OCHOBHbIE TAITbI M HAIPABIEHHS
IIpennocsuiku BosHukHOBEHYS MApKETHHTa B3AMMOOTHONICHHUI M B3aHMOCHCTRHIL
Mapxketurr B3anMmooTHOmEHHi: Y3KHE H ITHPOKHE TPAKTOBKH
UucrpymenTapnii MapKETHUHTa B3aUMOOTHOINEHHH

OcHoBHEIC HampaBnenns amanmsa MAapKeTHHIa B3aMMOOTHOIIEHUH Ha PasIMYHEIX
PBIHKaX

Pons xinenra s MapKeTHHIe B3aUMOOTHOIIEHHI

JlosimbHOCTS M NecTHIA MOsTEHOCTH KIIMEHTOB

KusneHHBIH MHKT KMeHTA

- Metonsr onenku cosnanmoil TOTPEOHTENBCKOMH [IEHHOCTH

10. OnHomepHEIe MeToBI HCCIICTIOBaHUS ICHHOCTH KJIHEHTOR

11. MHoroMepHbIe MeTo 5! HCCIICI0BaHHS IEHHOCTH KJIHEHTOB

12. Ctparerus CRM: CYIIHOCTh, 06I1aCTH IPHMEHEeHH .

13. TIporpammsr nossHOCTH: CYLIHOCTD H BUIBI

14. TIpenmymiectra u neocrarku IporpamMM JIOSITEHOCTH

I5. Ocobernoctn mapkernura B3aUMOOTHOIICHHH Ha priHke B2C

16. Menemxment xano6

17. U3nepsxku npusnevenus u YIepKaHus noTpeOHTe el

18. MnmuBu yansHlit MapKeTHHT

19. JloBepue u PHBEPIKCHHOCTE MTOTpeOnTE IS

20. CoTpyauuk KoMmaHuK Kak BHYTPEHHUH KJIHEHT,

21. O6actn B3anmoneiicTBHS COTPYAHHKA U KIIUEHTA

22. BHyTpeHHUi Kiumar u OpraHu3alHOHHAs KyIbTypa

23. Ynepxanue nepconana u ero JOSATTBHOCTB

24. TopusonTansroe u BEPTHKAIBHOE MAapTHEPCTBO Ha phinke B2B

25. IaptHepeTBo B2B: CYIITHOCTB, IPEUMYINECTBA H HENOCTATKH

26. BaaumooTHOMmeHMs CYOBEKTOB B Ie]I0BOM ceTH

NS
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27. AHaiM3  B3aMMOOTHOMmEHHE ¢ TMOCTABIIMKAMH:  OKOHOMHYECKHE  [1apaMeTpbl
B3aMMOIeHCTBUS

28. IlocTpoeHue B3aMMOOTHOMIEHHI B CETSIX JUCTPUOBIOLUA: OCHOBHBIE MOMEHTEI

29. YnipaBnenue xananamu pacmpeneneHus

30. OtpacneBoe u BHemHee COTPYIHUYECTBO

31. Cucrema COLHAJIbHO-OPHEHTUPOBAHHOTO MapKETHHTA

32. B3aMMOOTHOIIEHHS ¢ BHEITHIMY OpPraHH3alMAMH: JINYHBIE CBSA3H M COTPYIHHYECTBO

6.6. MeToxmueckue matepuaibl, Onpejie/isiomue Nponexypsl OLeHHBAHUS 3HAHMIA,
YMEHHIi, HABBIKOB U (WJIH) ONBITA AEATEILHOCTH, XapaKTEePH3YIOMMX YTAIIbI
¢opmupoBanus Kommerenmuii

Onpoc mpoBoxuT npenomasarens 1mo Beem TEMaM MCHMIUTHHBIL 3HaHHS, YMEHHS,
HaBbIKH CTYICHTA NPU MPOBENCHHH OTPOCa OLIEHUBAIOTCS «3a4TEHO», «He 3auTeHOo». OCHOBOI
JUBL  ONIPENICNICHAS  OLEHKH  CIYXKHT  yPOBEHB YCBOCHHMS  CTyHECHTaMH  MarepHana,
MPCIyCMOTPEHHOTO TaHHOM paboyelt mporpamMmoi.

OuennBanme cTymenTa Ha OIpoce MO AUCIHHUTLIHHE
«MapKkeTHHI B3aHMOOTHOMEHHIT 1 B3aHMOAeHCTBHID

Ouenka TpeGoBaHusi Kk 3HAHHSIM —‘

OueHka «3auTeHO» BBICTABIAETCH CTYIGHTY, KOTODEIA YCBOHI IIpedycMOTPEHHBIH
NPOTPaMMHBIH  MaTepuans; MpaBWIBHO, ¢ NPUBEIEHHEM  TNPUMEPOB,  [IOKA3as

«3a4TeHon CHCTEMAaTH3HPOBaHHble 3HAHWA 10 TeMe AMCUMIUIMHBL, CHOCOGEH CBS3aTH TEOPHIO ¢
TNIPaKTHKOM, TeMy BOIpOca C IPYTMMH TeMaMH HaHHOTO Kypca, IpyruX H3y4aeMbIX
NpeIMETOB.

OLIEHK& «HE 3a4YTCHO» BLICTABJIAETCSH B CIENYHOMIHX cly4dasx:

1. CryneHr e cripaBmics ¢ 3d/laHHEM, HE MOXET OTBETHTb Ha BONPOCHI, MPELTOKEHHBIE
TpenonapareneM, He obnagaeT LEJOCTHBLIM MPEACTABICHUEM 00 u3ydaemoit Teme u ee
B3aUMOCBA3X.

2. OTBeT Ha BONPOC MOJNHOCTBIO OTCYTCTBYET.

3. OTKa3 oT oTBeTa.

«He 3auteHo»

Tect OLCHHUBACTCA IIPENOAABATENEM 11O CHCTEME «3a4YTEHOY, «HE 3aUTEHOY.
KpHTean H ITOKa3zaTeJin, HCI0JIb3YyeMBbIe IIPpH OLICHHBAHHWH TeCcTa

Kpurtepun Moxasarean
0-59% npaBmILHBIX OTBETOB He 3auteHo
60-100% npasuIBLHBIX OTBETOR 3auTeHo

OK3aMeH TpHHUMAaeT nekTop. OneHKa 3HaHMI CTYIEHTA HA DK3aMEHe HOCHT
KOMIUIEKCHBIH XapaKTep H ONPeIeNseTcs ero:
- OTBETOM Ha 3K3aMeHe;
- PEHTHHTOBbIMM Gasiamu, HabUpaeMbIMHu CTYICHTOM IO UTOTaM TPEX TEKYIIUX

KOHTpOJIeH.
3HaHWS, yMCHHS, HABBIKH CTYIEHTA [IpH IPOBECHUH YCTHOTO 3K3aMeEHa 110 JUCIHILIHHE
OLICHUBAIOTCSH o CHCTEME:! «OTIIHYHOY, «X0pomIo», «YIOBIICTBOPUTEITLHOY,

«HCYZIOBICTBOPHUTEIIBHOY. OCHOBOH JUI OMNpe/ieNleHns ONEeHKH CIIY)XUT YpPOBEHb YCBOEHHS
CTYACHTaMH MarepHaiia, MpeayCMOTPEHHOTO NaHHOMN pabouelt mporpammoit. MakcumanpHoe
KOJIMIECTBO 0asjioB, KOTOPOE CTYAEHT MOKeT [IOJTy9HTh Ha 3K3aMEHE, B COOTBETCTBHH C
[onoxenuem cocrarmser 40 6ammos.




OuennBanue oTBerTa CTY€HTA Ha IK3aMeHe 110 JAHCIHILIHHE
«MapkeTunr B3AHMOOTHOLIEHHH H B3auMOo1eiicTB i)

Oﬁiﬁlﬁin Ouenka TpebdoBanus k 3HaHMAM
OLeHKa «OTIMYHO» BbICTaBIsETCH CTYACHTY, €CIH OH IJyGOKO M TPOYHO YCBO
[IPOTPaMMHBIH MaTepuar, HCHEpIBIBAIOLIE, MOCNeN0BATENbHO, YeTKO H JIorpyeck
30-40 @O CTPOHHO H3/IaraeT ero Ha 3k3amere, YMEET TECHO YBS3BIBATH TEOPHIO C MPAKTHKOI
bamros R CBOGOIHO cripasisieTcs ¢ 3azavaMu, BONIPOCAMH M APYTMMH BHIAMU [PHMEHEHH
SHAHMH, TIpHYEeM He 3aTpynmsercss c OTBETOM NpPH BHUAOHM3MEHEHHH 3aJaHHii
PABIILHO 0GOCHOBBIBAET MPHHATOE pelIeHHe.
OLeHka «XOpowIo» BhICTaBNACTCH CTYOCHTY, €CIIH OH TBEPHO 3Haer MaTepHan
20-29 Epamomo H TI0 CYIECTBY M3N1araet ero, He Aomyckas CYIIECTBEHHBIX HETOYHOCTE
T «Xoporo» OTBETC Ha BOMNpOC, TNpPAaBHIBHO MPUMEHsET TEOPETHYECKHE MOJIOXKEHHs M
PCLICHUH TPAKTHYECKUX BOIPOCOB ¥ 3ajay, Biageer HEOOXOMMMBIMH HaBBIKAM K
[IPHEMAMH HX BBIMO/IHEHHS,
OLEHKa «yIOBIETBOPHTETHOY BBICTABJIACTCS CTYyHEHTY, €C/IM OH MMEET 3HaH
10-19 «YnoBnersop [OTPKO OCHOBHOTO MaTepmana, HO He YCBOW ero hetajei, JONMycKaeT HETOYHOCTH
Bamos WTenbHoy  [ACHOCTATOYHO  MpaBHIbHBIE bopMynupoBkH,  Hapymenus JIOTHYECKO
[T0C/IENI0BATENLHOCTH B W3JIOKEHHH POrpaMMHOr0  MaTepHana, HCNEIThIBaeT
3aTpYOHEHHS [IPH BEINOTHEHHH TMPAKTHYECKHX padoT.
Ouenka «HEYIOBIIETBOPHTENIEHO» BBICTABISETCS CTYACHTY, KOTOpBIi He 3Haer
Memnee SHAYMTENBHOH 4YacTH NpPOrpaMMHOro MaTepHana, OOMYCKaeT CylecTBeHHble
10 «Heynosnetso | omu6ky, HEYBEPEHHO, C OONBLUIMMH 3aTPyIHEHHAMH BBITIOJIHSIET NPaKTHYECKHe
PHTETEHOY pabotel. Kak mpasiio, onenxa (HCYIIOBNICTBOPUTENEHO» CTABHTCA CTYLEHTaM,
Gamios KOTOPBIC He MOIYT MpomOmKHTE 06y4eHue Ge3 HONONHHTENbHEIX 3aHATHI IO
COOTBETCTBYIOLIEH AUCHMITIHHE.

—

Makcnmansras cymma Oamnos, Habupaemas CTYACHTOM MO mUCUMIIIHHE «MapkeTunr
B3aNMOOTHOWIEHNH U B3aMMOJICHCTBHIN) B TedeHHe cemectpa pasaa 100.

Hrorosoe OLICEHHBAHHE CTYJEHTA 0 JHCIHHILIHHE

«Mapk

CTHHI B3AUMOOTHOLIEHHIH | B3auUMOaeHCTBHID

Ouenka
B Oasutax

Ouenka o wkare | O6ocHoBanMe VYposens

chopmupoBaHHOCTH
KOMINETEeHIHH

91-100

«OTnHYHOY

Teoperuueckoe comepikaHue Kypea | Boicokuit yposens
OCBOCHO  MONHOCTBIO, Ge3  mpoberop
HEOOXONMMBIE  TpaKTHYecKHE  HABLIKH
paboTel ¢ ocBOeHHBIM MarepHanom
copMHpoBaHEI, Bce MpeLyCMOTpEHHBIe
Tporpammoii o0yueHus yqeGHsle 3amamHus
BBITIONHEHBI, Ka4€CTBO MX BBIMOMHEHHS
OLUEHEHO uyucnoM OGamios, Omu3kuM K
MaKCHMajIbHOMY

74-90

«Xoporwo»

Teopernueckoe colep;kaHue Kypca | Ilpooeunymuptii
OCBOCHO  MONHOCTBIO, Ge3  mpoGenos, Jyposens
HEKOTOPBIE NpPaKTHYECKHEe HABBIKH PaGOTEI
C OCBOCHHBIM MaTepHaIoM ChOpPMHUPOBaHEI
HEIIOCTATOYHO,  BCE  MpegyCMOTpPEHHBbIe
porpamMmos o0y4eHHs yueGHble 3amaHus
BBIIIOJIHEHBI, KaYeCTBO BBLIMOMHEHHS HH
OLHOTO U3 HHX He OLEHEHO MHHHMAaIbHBIM
4UCIIOM OasoB, HEKOTOpBIE BHIBI 3amaHui
BBIMOJIHEHBI C OLIHOKAMH

61-73

«Y IOBJETBOpHTEIE Teopernyeckoe comepxaHHe Kypca | Iopozoesiii yposens

HO»

OCBOEHO YaCTHYHO, HO TMpoGessl He HOCAT
CYWECTBEHHOIO XapakTepa, HeOGXOOUMBIE
NIPaKTHYECKHE  HaBBIKH  paGoTel ¢
OCBOCHHBIM  MarepHaloM B OCHOBHOM




chopmMHpOBaHbI, OOBIIHHCTBO ]
PELYyCMOTPEHHBIX MPOrpaMMoi o0yueHus
Y4eOHBIX 3a1aHwuit BBINOJIHEHO, HEKOTOpbIe
M3 BBINOTHEHHBIX 3aaHMii, BO3MOKHO,

coaep:kar omubky.
Menee «Heynoenetsopure Teoperuueckoe COnepxanue Kypca He | Kommerenuun He
60 JIbHO» OCBOCHO,  HEOOXOHMMbIE  mnpakTHYeckie copmuposarsl

HaBbIKH  paboTel  He ChOopMHUpPOBaHEI,
BLIMONHEHHbIE yyeGHble 3anaHns coxepskar
rpyOble olUGKH ]

6.7. MeToauueckue YKA3AHUSA 1719 00y Y210 IHXCH 110 0CBOCHMIO AMCUHHILTHHBI
Obyuenne mno muctmmHHe «MapketnHr  B3anMmooTHOMeHHE 1 B3aUMOIEACTBHI)
TPCIIIoNIaraeT u3y4yeHne Kypea Ha AYIUTOPHBIX 3aHATHAX (JIEKIMH U MPaKTHYECKHUE 3aHATHS) 1
CaMOCTOSITENILHOH paGOTEI CTYHEHTOB. [IpakTuyeckue 3amsTus AUCLMIUINHBL  «MapkeTunr
B3aHMOOTHOIICHUH U B3aMMOIEiiCTBHiILy TIPEATIONAratoT HX MPOBEICHHE B Pa3IUYHEIX hopmax ¢
HEIIBIO BBIABIICHUS TIOJIYYEHHBIX 3HAHWUMN, YMEHUMH, HABLIKOB | KOMIIETEHITHI.
C nensio obecreuenms YCICIIHOTO OOYYeHUS CTYNEHT NO/KeH FOTOBUTBCS K NEKLHH,
TIOCKOJIBKY OHa ABJISICTCS BayKHEH et (opmoit opranmsaimm y4eOHOro mporecca, ITOCKOJIBKY:
= 3HAaKOMHT C HOBBIM Yy4eOHBIM MaTepHaioMm;
~  Pa3BACHACT yueOHbIE 3IeMEHTEL, TPYAHBIC [UTS MOHUMAHHSL;
- CHCTEMaTH3HpyeT y4eGHbIH MaTepuar;
- OPHEHTHpPYET B y4eGHOM Mporecce.
Hodeomoexa k nexyuu 3aKIIIOYACTCS B CHEAYIOMIEM:
- BHUMATEIbHO poYnTaiiTe MaTepua HPEBIAYINeH TeKumn;
- Y3HalTe TeMy mnpencrosieit JICKIAH (TI0 TEMaTHYEeCKOMY IUIaHy, 1Mo uHpopManuu
JIEKTOpa);
O3HAKOMBTECH C y4eOHBIM MaTEpPHAIOM 110 Y4EOHHKY U y4eOHBIM nocobusM;
- TIOCTapalTech YACHUTH MecTo H3y4aeMOH TEMBI B CBOeif NPOodeCCHOHATBHO
NOITOTOBKE;
- SalMIIATE BO3MOKHBIE BOIPOCH, KOTOPBIC BBI 3a/1a/IUTe JTEKTOPY HA JIEKIIHH,
llodzomosxa xk npaxmuyeckum 3AHAMUAM
- BHUMATeIBHO mpouMTaliTe MaTepuar JEKIHUH, OTHOCAMHMXCH K JaHHOMY
IPaKTHYECKOMY 3aHSATHIO, 03HAKOMBTECH ¢ Y4eOHBIM MaTepHaioM 110 yueOHuKy u
YUeOHBIM ocoGHsAM;
" BBINHIIATE OCHOBHbIE TEPMHHEL,
* OTBCTBTE Ha KOHTPOJIBHBIE BOMPOCHI IO 3aHATUAM, FOTOBBTECH NATh Pa3BEpPHYTHII
OTBET HaA KaKIbIi 13 BOITPOCOB;
 YACHHTC, Kakue y4eOHBIC 3IEMEHTBI OCTAIINCE AT BaC HESCHBIMM M MOCTapaiiTech
MOTyYHTb Ha HAX OTBET 3apaHee (10 CECMHHAPCKOTO 3aHATHS) BO Bpems TEKYIIUX
KOHCYTbTanmii npenoxasarers;
- TOTOBHTBCS MOXHO WHIMBHIYyaibHO, [TapaMMl WM B COCTaBe MaJioi TPYIITIEI,
TOCIeAHIE ABISIOTCS (K THBHEIMH (Gopmamu paGoTsr.

Y4aCTs B HHTCPAKTUBHBIX 3aHATHAX M OTBETHI Ha KIIOYEBBIE BONPOCHI 10 H3YYEHHOMY
Matepuany.  MTOrosemi  koHTpoms o KYPCYy ocymecTeisercs B ¢opme oTBera
Ha 9K3aMEHaMOHHBIE BOMPOCKL. B camom Hayase y4e6HOro Kypca Heo6X0aHMo MO3HAKOMHTHCS
CO crenyrome# yaebHo-MeTomnuecKoi HOKYMEHTAIHEH;

= TPOrpaMMOi THCHHIIIHHBL

- TICPCYUHCM 3HAHMI M yMEHUH, KOTOPEIMHU CTYZIEHT JOJDKEH BIIAJICTh;

- TEMATHYCCKMMM MJIaHAMH 3aHSTHIA;

~  KOHTPOJILHBIMH MEpPOTIPHSATHIMH;

- YYCOHHKOM, yueGHBIMHU MoCOGHIMH T10 TMCIHIITMHE, a TAKXKE HTEKTPOHHBIMU

pecypcamu;




- TIEPEYHEM SK3aMCHALMOHHBIX BOIPOCOB.

Ilocne storo momxkwo chopmupoBaTscs yeTkoe lipencrasnerne od oObeMe U xapakTrepe
SHAaHHH ¥ yYMEHWl, KOTOPBIMH HAajI0 Oyzer oBnmazers mo auMcHMMITHHE. Cucremarnueckoe
BBITIOJTHCHHE y4eOHOH paboThl Ha 3aHSTUSX TIO3BOJIHT YCHCUIHO OCBOUTH JUCIUILINHY H CO3AATh
XOpomyro 0asy Juts caaum sK3aMeHa.

7. YYEBHO-METOINYECKOE U HH®OPMAIIMOHHOE OBECIIEYEHUE
JAUCHUTLIAHBI (MO YJIs)

a) OcroBHas auTepaTypa

1. Jlxon Mran Mapkerunr B3ANMOOTHOIICHUHA. AHAIM3 MApKETHHTOBEIX CTpaTeruif Ha
OCHOBE  B3aWMOOTHOIICHHH [DJeKTpoHHBII pecypc]:  yuebHMK 17 cTyzeHTOB BY30B,
O0YHaIOIIHXCSI 110 CIeMHUATBHOCTM IKOHOMHMKH 1 ynpasierns 080100, «Kommeprus (Toprosoe
aeno)» 080301/ Txxou Urap— OJIEKTPOH. TEKCTOBBIE HaHHEIE.— M. : IOHUTHU-TAHA, 2012.—
375 c.— Pexum noctyna; http://www.iprbookshop.ru/34473.— 3BC «IPRbooks»

2. Hupamx Jlasap Uneansubrii MapKEeTHHT [DJIeKTPOHHBII pecypc]: o uem 3aGsuin 98%
MapkeTooros/ Hupamk [{asap— OIeKTPOH. TEeKCTOBEIE MaHHBIC.— M.: AJTbnuHA ITa6nummep,
2016.— 214 ¢.— Pexum Aoctyna: http://www.iprbookshop.ru/42100.— 3BC «IPRbooks»

3. Axymuu W.JI. Mapkerunr [SnexTponnsii pecype]: yueGrux/ Axymmu W.JI.—
ONeKTPOH. TeKcTOBBIC naHHBIe.— MuHCK: Bbmmsitmas mkoma, 2014.— 544 ¢— Pesxcim
Aoctyna: http://www.iprbookshop.ru/35493.— 3BC «IPRbooks»

0) lonosiaurenbuas JIHTepaTypa

L KommyHukanuonnsrit MAPKETHHT: KPEATHBHBIC CDENICTBA W HHCTPYMEHTHI:
VYuebuoe nmocobue / ITonomapera A.M. - M.: U1l PUOP, HUIT UH®PA-M, 2016. - 247 ¢.:
60x90 1/16. - (Bsiciee obpazoBanue: Marwucrparypa) (Ilepennér 7B11) ISBN 978-5-369-01531-
5 Pexxum noctyma; mp:ffznanium.comfbookread2.phn?book=543676

2 Axymuu, W.JI. Mapketuur B3aHMOOTHOIUCHUH [DIeKTPOHHBIIN pecype] : yue6HO-
MeTofineckoe nocooune / WLJI. Axynwmy. - Munck: Bom., mK., 2010. - 252 ¢. - ISBN 978-985-06-
1808-5. Pexnm JocTyna: h_ttp:ffznanium.comfcatalo,q.nhn?item=bookinf0&book=506791

s l'onun, C. Paspemmrensubrii MapkeTuHr: Kak u3 He3Hakomma cuenats apyra u
NPEBPATHTB €ro B MOKyNATenst [DeKTpoHHBI pecype] / Cer T'omun; Ilep. ¢ amrm. — M.
AnbruHa Ila6mumep, 2014, — 235 . - ISBN 978-5-9614-1978-8 - Pexum JocTyna:
mn://:manium.comfcatalo,q.th‘?bookinﬁFS 19358

- Kym C.IT. Mapkerunr na b2b PBIHKAX: OTHOUICHYECKHH MOAX0N [DneKTpoHHIik
pecype] : ydgebHoe mocobue / C.II. Kym, M.M. CmupHOBa; Bsicmas mxona MEHEeDKMEeHTa
CII6I'Y. — CII6.: Uzn-Bo «BeIcmas mxosa MEHEDKMEHTa», 2010. — 272 ¢. - ISBN 978-5-
9924-0064-9 Pexxum mocryna: http://znanium.com/catalo g.php?item=bookinfo&book=493031

5. Mxutapsa C.B. Cucrems YNPABJICHHUS B3aHMOOTHOIICHUSAMHM ¢ KIMEHTAMHU
[Onextponnsii pecype: y4ebHOe mocobue/ Mxurapsa C.B., Mapkosa M.B— ODNEKTPOH.
TCKCTOBBIC NlaHHble.— M.: Epasuiickuit OTKPBITBIH MHCTHTYT, 2011.— 150 c.— Pexum

Aoctyma: http://www.iprbookshop.ru/10826.— SEC «IPRbooks»

B) MnTepHer-pecypesr

1. www.iprbookshop.ru/ (OmexTponHO-6uGTHOTEUHAS  cHCTeMa IPRbooks — Hayumo-
o0pa3zoBarenbHBIi PeCypc N1t pemennst 3anay o6ydenus B Poccuu u 3a pybexom)

2. http://znanium.com/ (OnexTporHO-6u6HOTEUHAS cHcTeMa)

3. www.cfin.ru (KopriopaTusnbiit  meremkment — Teopust m npakruka ¢uHAHCOBOTO
aHajln3a, WHBECTHIIMH, MEHEKMEHT, (uHaHCH, KYpHalIbl U KHHUTH, OW3HeC-IIIaHBI
PCATBHBIX  [IPEANPHATAN, TIPOrPAMMBEI MHBECTHIMOHHOIO aHaM3a W YIOpaBJICHHS
TIPOCKTaMH, MAPKETHHT M peK/iama)

4. www.iteam.ru (TToprast iTeam — TeXHOTOr " KOPIIOPaTHBHOTO YIpaBiieHHs)

www.marketolog.ru (sxypran «MapxkeTosory)
6. www.marketing.spb.ru (SHUMKIOTe s MapKeTHHTA)

o




7. www.marketch.ru («3amuckn  Mapketomoray - caiit MapKeTHHI JHpEeKTopa ¢
HH(pOPMaHOHHBEIMH MaTepHanamMH 110 MapKeTHHTY, TIpojIaKam, pr 1 pexname),

8. MATEPHAJIbHO-TEXHUYECKOE OBECIEYEHHE
AUCLUILIAHBI (MOLY JIsT)

s obecnevenus 00pasoBaTenbHOrO Mponecca 1o AMCLHTUTMHE MHCTHTYT pacrojaraer
CICAYIOIIEH MaTephaIbHO-TeXHHYeCKO 0azolt, obecneunBaromeit [IPOBEICHUE BCEX BHIOB
JMCIATITHHAPHOR M MK THCIHILTHHAPHOM TMONTOTOBKH, MPEYCMOTPEHHBIX YIeGHBIM TIAHOM M
COOTBETCTBYIOIIMX ACHCTBYIOIHM CaHUTAPHBIM U MPOTHBOTIOKAPHEIM [PABUIAM 1 HOpMawm:

- ICKUMOHHBIC  ayTUTOPHH, 06OPYNOBAHHBIE BUIICOMPOCKIMORHBIM  000pyI0BaHHEM 1St
TIPE3EHTAIMH, CcpecTBaMu 3BYKOBOCIIDOM3BE/ICHHUS!, 5KPAHOM H HMMEIOMIHe BBIXOZ B CEThb
Hnrepner;

- IOMEINCHUSA UL IPOBEICHHS TPAKTHYECKUX 3aHATHH, 000pyIOBaHHbIE yueGHOK Mebenbio;

- bubnroTexa, umeromas mecra jurs CTYACHTOB, OCHAIICHHBIE KOMITBIOTEPAMH ¢ JOCTYTIOM K
0as3aM MaHHBIX U ceTH WuTtepner;

- KOMITBIOTEPHBIC KJIACCHI ¢  KOMITIEKTOM JMLCH3AOHHOTO TIPOTPAMMHOTO  OBeCIIeYeHHS
Microsoft Office, «KoncynsrantILmrocy.



Pabouas nporpamma mucrmmmmE: COCTaBIICHA B COOTBETCTBHM ¢ TpeGoBanmsMu OI'OC BO

10 Hanpasniernio 38.03.02 «MeremxMenT npoduns «MapkeTunrs

Y, /
Pabouyro mporpammy cocrapun aou. kap. MHuMP, k.5.5. Oceyp A.A. /ﬁ' v

((I%é, nomﬁch)

Penenzent: ) g
Tenepanbrziit tupextop 000 «IIK® Poctoxsy Muxees A.IT. W
(MecTo paboTsi, uonmﬁogﬁ;, DUO, i { HCB)

/"}/ -
IIporpamma paccMoTpeHa 1 o106peHa Ha 3aceaHun Kapenper Wenemx €HT ¥ MapKeTHHY

Ipotokon Ne 72 o1 « 7565 M 207Arona

aBenyromuii kadeapoii 1.5.1., npo¢. Gumimonosa H.M.
(®HO, noanuce)

Pabouast mporpamma PaccMoTpeHa u onobpeHa Ha 3acenaHuu YIeOHO-MeTOAMYeCKOl KoMHuceHu

HampasiieHus 38.03.02 «MeHemunmenT

IIpoTokom Ne fé ot « 75 §7 227 W) 20/ATona
oy

Ilpencexarens xomucenu: .

C_'.é ‘P%
AnpexTop MHCTUTYTA SK0HOMUKH | MEHCIDKMEHTa, 11.3.H., ipod. 3axapos IT.H, A
-

(®HO, nommucs)




JIUCT IIEPEYTBEPK/IEHUSI
PABOYEN PO PAMMBI AUCHUIIAHBI (MOIY.JIsT)

Pa6ouas nporpamma onobpeHa Ha yuebHbI# roj

IIpoTokon 3acenanus Kadenper No oT roaa

3aBenyrommii kadenpoit

Pabouas nporpamma oJ1006peHa Ha y4eOHBIi roj
IIporokoi 3acenanus Kadenpsr No oT roma

3aBexyrommii kadenpoit

Pa6ouyast nporpamma onobpeHa Ha yueOHBIif rox

IIporokon 3acenanus Kadenper No oT roga

3aBexyrommii kadempoit




