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1. HEJIM OCBOEHUS AUCIHIIJIMHBI

OCHOBHOM eI AHCHHILTHHBI «MapKeTHHT B3aHMOOTHOIIEHHII U B3auMoaeiicTBHID»
aBjgeTcs (OPMUPOBAHME TEOPETHYECKUX 3HAHUHM B cepe MapKeTHHra B3aUMOOTHOUIEHHH -
HOBOT'O HAlpaBJIeHHs! B TEOPUH MU TPAKTHKE MapkeTHHra 3a pybexxom W B Poccuu, a Takie
PasBUTHE [PAKTUYECKUX HaBbIKOB (GopmHpoBaHus IQ(EKTHUBHBIX MApTHEPCKHX OTHOLUCHHIM
KJIMEHTOOPHEHTHPOBAHHON KOMIIAHUH.

OCHOBHBIMH 3a7a4aMH AUCHHILIMHBI SBJISIOTCS:

- (opMupOBaHUE MOHATHITHOrO ammapara B cdepe MapKeTHHra B3aWMOOTHOILICHHH H
B3aUMOJCHCTBHH;

- O3HAKOMJIEHHME C OCHOBHBIMH MIPHHIIMIIAMH TTOCTPOEHUSI B3aUMOOTHOIIIECHMIH;

- H3Y4YCHHE METOJMOJIOrMH MapKEeTHHra B3aWUMOOTHOLIEHMM U B3aUMOICHCTBHH IpH
HCCIIEIOBAHHUH LIEHHOCTH KJIMEHTOB;

- (opmupoBanue YMEHHH HCIT0JIb30BaHUsI HHCTPpYMEHTapHs MapKeTuHra
B3aUMOOTHOILIEHU U B3aUMO/ICHCTBUH;

- NpuoOpeTeHUe HABLIKOB YIIPABIEHHs CUCTEMON MapKeTHHTA.

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OIIOII BO

Jucunnimna  B1.B.JIB.7 «MapkeTHHr B3aWMOOTHOIIEHWNM W B3aUMOAEHCTBHII»
OTHOCHTCsI K JIMCIMIIIMHAM 110 BeiOopy (/IB.7) Bapuatuenoit yactu (651.B) 61oka 1 (51) OITOIT.
['my6okoe ycBoeHme Marepuanma oOeCleYMBAeTCs COYCTAHHEM AyAMTOPHLIX 3aHATHH H
CaMOCTOATENbHON PaboTEl CTYJEHTOB ¢ JuTeparypoil. OCHOBHBIM BHAOM YYeOHBIX 3aHATHH IO
JAHHOW MUCLMITIMHE SBJIAIOTCS JIEKLIMOHHBIE H IPAKTHYECKUe 3aHATHS. V3ydeHHe MUCIUIIIMHEL IS
CTYACHTOB 3a04HOH (opmbl 00y4YeHMs] OCYIIECTBISETCS B TEYEHHE OJHOrO cemectpa. Ilo
JUCLHIUIMHE OCYLIECTBIIACTCA IPOMEKYTOYHAs aTTecTalus B (hopMe sK3ameHa.

HpOl"pﬁN[Mﬁ JAUCLIMITIIMHBI OPHEHTHpOBaHa Ha 0a3oBLIC 3HaHHA, ﬂpHOﬁpeTﬁHHbIe
CTYACHTaMH B [POLECCE MNPEALIECTBYIOWEro OOydYeHHs MO0 CIEAYIOUMM JIHCITUILIHHAM:
«MapkeTunry, «OpraHu3aluMOHHOE MOBENEHHE», «J[eN0Bble KOMMYHHMKAUUU», «YTpaBleHHE
YeJIOBEYECKUMHE pecypcaMuy, «KopropaTHBHas counalibHas OTBETCTBEHHOCTEY H JIp.

ITporpamma aucuMriMHbl  «MapKeTHHI B3aMMOOTHOLIEHMH W B3aUMOAEHCTBHI»
npeanoiaracT (GOPMHPOBAHHE TEOPETHUECKHX H MPAKTHYECKHX OCHOB, HEOOXOAMMBIX IS
BBITMIOJIHEHHUS BBINYCKHOM KBaJIH(DUKAUHMOHHON pabOThl CTYACHTOB, & TAKXKE IS PelleHHs 3a1a4
6ynymeit npodeccuoHanLHOMN eI TENLHOCTH.

3. KOMIIETEHIIMX OBYYAIOHIETI'OCSI, ®POPMUPYEMBIE B PE3YJILTATE
OCBOEHMUS JTUCTHUITJIMHBI (MOY JIST)

ITponece m3yuenust AMCUMIUIMHBL « MapKeTHHT B3aMMOOTHOLICHHUH M B3aMMOJCHCTBHI
HarnpasjeH Ha GOPMUPOBAHKE CJEIYIOUIMX KOMIIETEH A

00IEeKYJIbTY PHBIX KOMITETEHIIHI:

OK-4 crioco6HOCTBIO K KOMMYHHKALMH B YCTHOH U IIHCBMEHHON (opMax Ha PyCCKOM H
HHOCTPAaHHOM  5i3bIKaX [Uls  PEUIEHHs 3aJa4 MEXJIHYHOCTHOTO M  MEXKYJIBTYPHOrO
B3aHUMO/IEHCTBUS

obmenpodeccHOHAILHBIX KOMITETEHIHIT:

OIIK-2  crmocoOHOCTBIO HAXOANTh OPraHU3AlMOHHO-YIPABIEHYECKHE PpEIIeHHs |
FOTOBHOCTBK) HECTH 3@ HMX OTBETCTBEHHOCTh C TO3UIHMH COLMAIBHON 3HAYUMOCTH
NIPUHUMAEMBIX PelLeHHU I

OIlK-4 cnocoOHOCTLIO OCYIIECTBIATH JCNOBOE OOLICHHE W MYOIWYHbIE BLICTYILICHHS,
BECTH IEPEroBOpPbl, COBECLIAHMA, OCYILECTBIATh JCNOBYIO TEPENHCKYy H MOIJePKHBATH
3JIEKTPOHHBIE KOMMYHHUKALUH

npogeccnoHabHbIX KOMIETEHIHIT:



[1K-1 BnageHHeM HABLIKAMH HCIIOJb30BaHUS OCHOBHBIX TEOPHH MOTHBALHUH, JTHAECPCTBA
W BJIACTH JUIA PEIICHHS CTPATerHYeCKUX W ONEepaTHBHLIX YIIPABIEHYECKUX 3ajay, a TaKkxke s
OpraHM3aliy rpyIoBoil paboTbl Ha OCHOBE 3HAHMA MPOLECCOB TPYMNNOBOH [HHAMHKH H
NPUHIMNOB (OPMUPOBAHUS KOMAHIbI, YMEHHE MPOBOAMTH ayAMT HEIOBEYECKHUX DECYPCOB H
OCYILLECTBIISITh AMArHOCTUKY OPraHU3allMOHHON KYyJIbTYPBL.

Tabmmua 1
[lnanupyemble pe3yabTaThl 00y4YeHHs N0 THCUHILIHHE
Kon Coaepxanne IMaannpyemblie pe3yabTaThl 00y4eHUs
KOMMETEHUHH KOMIIETeHUHH no AMCUHIINHE
3HaTh:
31 (OK-4) ocHOBHbIE HOPMbI COBPEMEHHOTO PYCCKOTO A3bIKa
(opdorpaduueckue, MyHKTYaLUHOHHBIE, IPAMMATHYECKHE,
D T ——— CTHITHCTHYECKHE, optoanuyeckue) U cucTeMy PYHKLUMOHANBHBIX
KOMMY HHKALIHH B CTHJIE PYCCKOTO A3bIKA.
YCTHOM H NUCbMEHHOI YMeTh:
(hopmax Ha pyccKOM H V2 (OK-4) nons30BaThCs OCHOBHOMH ClpaBOYHON JHTEPATYPOH,
OK-4 HHOCTPAHHOM A3bIKAX TOJIKOBLIMH MU HOPMaTHBHBIMH C/IOBAPAMH PYCCKOTO A3BIKA;
ans peuleHna sajaud OCHOBHBIMH CaHTaMH NOAAEPKKH IPAMOTHOCTH B CETH
MEINYHOCTHOTO 1 «HuTepHeT.
MEHKY T ng’pHG ro Ba A0eTh:
EaMoneacTeng Bl (OK-4) HaBbIkaMu cO31aHMsl HA PYCCKOM SI3bIKE TPAMOTHBIX 1
NOTHYECKH HEMPOTHBOPEUYMBBIX MHCbMEHHBIX H YCTHBIX TEKCTOB
yueOHOI 1 HayyHOH TeMaTHKH peepaTHBHOIO Xapakrepa,
OPHEHTHPOBAHHBIX HA COOTBETCTBYHOLLUEE HAMPABJIEHHE
MOArOTOBKH / CMIELHATbHOCTb.
CrnocoGHOCTLIO HAXOAHTL | 3HATH!
OpraHU3aUnOHHO- 32 (OI1K-2)OcHoBHbIe NOHATUA U QYHKUMH YIPaBIEHUA
YNpaBleHYECKHE YeN0BEYECKHMHU pecypcamu
peLIEHHs U TOTOBHOCTBIO | ¥YMeETh:
OIK-2 HECTH 3a HUX VY 1 (OI1K-2) Onpesnensith BUALI CTPATErHy yNpaBieHus
OTBETCTBEHHOCTD € 4eJ0BEYECKUMH PeCypcamMM OpraHM3aliu, Npeanarath NpoekT
NO3ULKI COUMATBHOT nJaHa peanu3alun MeponpUATHI U pacnpenesieHUs MOJTHOMOUMI
3HAYMMOCTH M OTBETCTBEHHOCTH
NPHHUMAEMbIX peleHnil | Bnaaern:
B 2 (Ol1K-2) MetoaaMu ynpasieHHS YeI0BEUECKUMH pecypcaMu
CMnocoOHOCTELIO SHATE: .
SR AT 31 (OIIK-4) ocHOBHbIE BUbI NPE3EHTALMI
B S 32 (OIIK-4) meToas! OCYLIECTBIEHHA AEI0BOTO OOLUEHUS H
BblCT)’I‘I.‘IeH}-IF{ RO npoBeaeHUs MyONHUYHBIX BBICTYTICHHIH
’ 33 (OI1K-4) ocobeHHOCTH NpHEMOB cocTaBlieHHs Ou3Hec-
HEERRAREIPR, npe3eHTaumni
e ERERRIR, 34 (OI1K-4) HHCTpYMEHTBI NPOBeeHHs AEJ0BbIX MyOAHYHbIX
OCYLIECTBAATh JENOBYHO "
nepennm\'y H BEICTynﬂeHHH
e 35 (OI1K-4) cnocoObl NOAAEPIKKH HNEKTPOHHBIX KOMMYHHKaLU
STeKTPOHHLIE 36 (OIK-4) ocHOBBI 1€710BOTO 06U18HHSIU
A —— 37 (OT1K-4) ocHOBHBIE MMpaBU.Ia AeNOBO NEPENHCKHU 1
MCTI0/Ib30BAaH A 3NEKTPOHHBIX KOMMYHHKaLIUii




¥Ymerb:

V 1 (OIK-4) coctasnsath npeseHTauun Ou3Hec-uae

V¥ 2 (OIlK-4) npoBoauTs Gu3Hec-npe3eHTalun

V 3 (OIlK-4) uecnonb30BaTh KOMMBIOTEPHYH) TEXHHKY 114
npe3eHTaUMii, BeaeHus 1e/10BOro obLeHus

V 4 (OI1K-4) opopmasiTe U 1€MOHCTPUPOBATH MPE3EHTALIMH
V 5 (OI1K-4) rpamoTHO 0OPMIATE HHOPMALIMIO B paMKax
3a1aHHOH TeMbl

¥ 6 (OITK-4) cobaonaTe npaBula NOBEAECHHA BO BpeMs
NpoBEIEHUA MPE3EHTALIMH

V 7 (OIIK-4) ocyluecTBaTh 1en10BO€ 0blIeH e

V 8 (OT1K-4) ocyluecTBIATh AEJ0BYIO NEPeNnucKy U
MOIEPIKMBAThL WIEKTPOHHLIE KOMMYHHKALMH

Bnanern:

B 1 (OITK-4) HaBbikaMu COCTABIEHUA MPE3EHTALIHK

B 2 (OIlK-4) naBbikamu paboTsl ¢ 1O a1 co3naHus
npesextauuii (MS Power Point)

B 3 (OI1K-4) naBbikamMy NpoBeJeHUs Je10BbIX MyOINYHBIX
BBICTYIJIEHHH

B 4 (OI1K-4) naBbikaMu BeleHUA 1eT0BO NEpenucKku 1
OCYLLECTBIEHHUS 3NIEKTPOHHBIX KOMMYHHKALIKI

B 5(OTI1K-4) HaBbikaMu 1€10BOT0O 00LLIEHUS

B 6 (OI1K-4) HaBbikaM¥y OCYLIECTBIEHUSA 1EJ0BOI NEPENHUCKH H
M0/U1EPKKH YIEKTPOHHbBIX KOMMYHHKaLKH

[K-1

B/laJeHHEM HaBblKaMN
MCMOb30BAHUA
OCHOBHBIX TEOpPHIl
MOTHBALMK, JMIEPCTBA U
BJIACTH 1151 PELUEHMA
CTpaTerH4eckux u
Oﬂepa'l'HBHI:IX
yNpaBJIeH4YeCKHX 3a4a4,
a TaKKe s
OpraHu3aluy rpynnoBo
paboTbl Ha OCHOBE
3HAHHUA NPOLECCOB
rpynnoBoi AMHAMUKH H
NPUHUMIIOB
thopmupoBaHus
KOMAaHAbI, }"MEHHE
NPOBOANTEL AYAUT
HEI0BEYECKMX PECYPCOB
1 OCYLLUECTBAATh
IHArHOCTHKY
OpraHu3aLroHHON
KVILTY Dbl

3HaTh:

31 (IMK-1)Teopun MmoTUBALMK, TUAEPCTBA U BIACTH;

32 (TMK-1) OcHOBHbIe MOAX0ALI U TEOPUM JUAEPCTBA U BIACTH;
33 (TK-1) DneMeHTbl M KNaccHPHUKALNIO OPraHH3aLHOHHOH
KYJIBTYPbI

Ymers:

V 1 (ITK-1) TIpoBoanTL aHANIHU3 YEJ0BEYECKHX PECYPCOB U
OrpenesaTh CoAepKaHue OpraHH3aLMOHHON KY/IbTYPbI

VY 2 (IK-1) Ucnonb3oearh pasnnyHble OpMbl BIACTH, pa3BUBATh
HaBbIKW JIMEPCTBA 115 OpraHu3aluu KoMaHaHo# paboTbl

¥ 3 (IK-1) PaspabarsiBats 1 000CHOBBIBATL MPEIOKEHUS 110
COBEPIIEHCTBOBAHHIO OPraHH3aLMOHHON KYJ1bTYPbl OpraHH3aLuH,
a TaKKe pa3BUTHIO MEPCOHANA MO UTOraM aylnTa YeJOBEHECKHX
pecypcoB M OCYLUECTBAATh AHArHOCTHKY OpraHW3aLMOHHOM
KYJbTYpBbI

Bnaaern:

B I (I1K-1) MHCTpYMEHTAMHU ayuTa 4el0Be4YeCKHX pecypcoB

B 2 (I1K-1) HaBsikamu popMHpOBaHUA NpOrpaMm MOTHBALMK U
UX peanu3aluuu

B 3 (ITK-1) HaBbikamM# OpraHu3aluu rpynnoBoii pabots! npu
PeLUeHHH CTPATerH4eCKHX M ONEePaTHBHLIX YMPaBIeHYECKHX
3ajna4




4. CTPYKTYPA U COAEPKAHUE TUCHUIIJIMHBI (MO/1YJIA)

Kypc paccuuran

Ha O 4YacoB JeKUHMH, 6 4acoB MpPaKTHYECKUX 3aHsATUid u 141 yac

camocToATebHON paboThl. Beero 5 3auetnerx eauuun (180 gacos). [Tpomexyrounas arrecrauus B
(opme 3K3ameHa mpeyeMoTpeHa B 9 cemectpe.

Tabiuua 2
_____ O0beM JHCHHILIHHDI
Bua yueOHbIX 3aHsTHI B Obnem JIHCIIHEJIHE::I; Lol
cero eM
HC&MOCTOHTC.ﬂbHaﬂ-paﬁDTa 33 TA5T6 7 8] 5 (O[T 12
3aounasn (hopma odyyenusn
KonTakrhnas padora odyuaroumxes ¢ 12 12
npenoaaBaTe/ieM, B TOM YHC€:
JIEKLHOHHOTO 6 6
JlabopatopHbie padoThl o
MPaKTHYECKOro 3aHATHUA 6 6
CamocrosaTeabnas padora eryaenta (CPC) 141 141
IlpomexxyTouHast aTTecTaums 2 3
27 27
O0was Tpyaoemkocts (dac. / 3.e.) | 180/5 180/5
Tabmmna 3
) CTpyKTYypa AHCUNILIHHBI
Bunsl yuebHoit paborsl, Obbem DopMmbl
BKJTIOUAS CAMOCTOATENLHYHO ytie6Ho TeKylLero
paboTy CTyIEeHTOB 6ﬁ KOHTpOIS
¢ aboThl
E U TPYIOEMKOCTH (B yacax) P yCIeBaeMocT
a| 8 = 2| 2 c -
= 1
No Pazaen (rema) 2 5 =] 8 S MpHMeEH (o HEdeRm
1 s | © i - = cemecmpay,
n/n IUCLUMITHHBI 2| = o1 A= S eHHeM
= | o= v = thopma
Clae| =2l 2| 8| ¢ % | uHTEpaK
= = = £ I @] P
| 2| 2| E 2 | & | = MPOMEKYTOU
T o © [=9 I &) = THBHBIX o
o | 5 ] HOM
S| E| E| @ = | MeTo0B
2| B arrectaluu
£1 8 (B yacax
g | B S (no
2| = é‘ ! %)
== cemecmpanm)
1 Beenenue B aucunnnnny. Kirouessle 9 2 2 10 2/50
MOHATHS )
2 Knuent B mapkerutre 9 2 | 2 10 2/50
B3aHMOOTHOLUEHH -
3 Mertons! uecnenoBaHns LEHHOCTH 9 2 2 10 2/50
KJTHEHTOB
4 IMporpammbl NOANBLHOCTH: 9 15
IKOHOMHYECKOE 0DOCHOBAHNE W
NCHXOJIOTHYECKHE ACTIEKThI
5 CepsucHas coctapastowas 9 16
KJIMEHTCKHX Mporpamm )
6 Y IoBNeTBOPEHHOCTL noTpeduTens kak | 9 16
(axTop coxpaHeHHs
B3aUMOOTHOLIEHH
7 BHyTpeHHuiT mapkeTHHT 9 16
8 MapKkeTHHI napTHePCKUX OTHOWEHUH 9 16
C MOCTABLIMKAMY
9 Ynpasnenue cObiTom 9 16
10 | OTHOCHTENBHOE NMAPTHEPCTBO 9 16
Beero 6 | 6 Kp 141 6/50 Dx3ame (27)

K- konmponvnas patoma




Coaep:raHue JHCUHILIHHBI

Tabnuua 4

! Koabi
Ne n/n EARUNSHDLNERg! | CopepxaHne Tem KoMnerTe i
rem o (B cooTBeTCTBHH ¢ Tabu. 1)

Tema | BeeneHue B [lpeanocblikn  BO3HMKHOBeHHA | OITK-2 32 (OIIK-2) |
AHCUUIIHHY . | KOHUENUHH MapKeTHHra V 1 (OIIK-2)
Kntouesbie B3aMMO0THOLEHUH. CTaHOBNEHHE B 2 (OI1K-2)
MOHATHA u pa3BUTHE KOHLENLUUH

MapKeTHHra B3aHMOOTHOLIEHHIL.

(JCHOBHbIE TMOHATHA KOHLENUHH

MapKeTHHra B3aUMOOTHOLIEHHUIA.

MapKeTHHI  B3aWMOOTHOLLUEHHUH

KaK HOBaaA napagurma TEOPHH

MapKeTHHra. KopnopartugHbiii
| ypOBEHbZ CO30aHHe HEMOYKH
| YNpaBJieHHs LEHHOCTBIO.
| MapkeTHHr B3aUMOOTHOLUEHHI M
!' (popMupoBaHue YCTOHUMBBLIX
| KOHKYPEHTHBIX MPEHMYILECTB.

Tema2 | KnueHt B | Ponb u 3HauumocTh knueHta B | OIK-2 32 (OIIK-2) Y 1 (OI1K-4)
MapKeTHHTE | MapkeTHHre B3aHMMOOTHOLIEHHIA! Y 1 (0OIlK-2) Y 7 (OI1K-4)
B3aHMOOTHOLIEHW | CYLIHOCTb KJIHEHTa, JeCTHHUA B 2 (OIIK-2) Y 8 (OI1K-4)
i | NOANLHOCTH knuentos. | OIK-4 32 (OIIK-4) B 3 (OI1K-4)

l JKU3HEHHBIH UMK KJIHEHTA: 34 (OIIK-4) B 5(OIIK-4)
| CYULHOCTh M OCHOBHBIE 3Tarbl 35 (OIIK-4) B 6 (OI1K-4)
| JKM3HEHHOTO  UMKMA  KTHeHT. 36 (OITK-4)
l LleHHOCTb KIMeHTa B MApKETHHIE

BIAMMOOTHOLIEHHIH C  MO3MLMH

OpraHH3aLHu. LleHHOCTD

OpraHu3aLMn ¢ NO3HLUHK KIHEHTA.

ObecneueHue BbICOKOH UEHHOCTH

KIWEHTa — OCHOBHas 3agada

MAapPKETHHIa B3aMMOOTHOLUEHHIA.

Tema3 | Meronbi Knaccudukauns metonos | OIIK-2 32 (OI1K-2)
Hccnea0BaHna HccnenoBaHus LLEEHHOCTH ¥V 1 (0I1K-2)
LEHHOCTH KnueHToB, OQHOMEpPHbIE METO/1bl B 2 (OI1K-2)
KJIIMEHTOR MCCIe10BAHMS LIEHHOCTH

knnentos: ABC-meton, XYZ-
METOIL, COBMELIEHHO®
ucnonp3opanne ABC- w XYZ-
MEeTOIOB. Pe3ynbTaTHBHBIE
METO/bl OnpeaeneHus LUEHHOCTH
KJIHEHTOB! MapyKHHANbHbIN
METObl AHANH3a LEHHOCTH H
| npouecc-opuentTuposanHoe
HccienoBaHue LEHHOCTH
KIHEHTOB. PacyeT nokH3HEHHOM
LUEHHOCTH KIHeHTa,

Tema4 | Ilporpamnsi Crpaterus  CRM:  cywHocts, | OITK-2 32 (OI1K-2) V¥ 3 (OI1K-4)
NOANILHOCTH: obnactu npuMeHenns. CyiIHOCTE ¥ 1 (OI1K-2) VY 4 (OI1K-4)
IKOHOMMUECKOE NporpamMM N0SALHOCTH KIIMEHTOB. B 2 (OIIK-2) V¥ 5 (OIIK-4)
000CHOBAHMWE U Buabl  nporpamm  nmosnbHoctH | OITK-4 31 (OI1K-4) VY 6 (OITK-4)
NCHUXOJIOMMYECKHE | THCKOHTHBIE, BonycHble: 32 (OI1K-4) VY 7 (OIIK-4)
ACMeKTh WHAHBHIYAbHbIE " 33 (OI1K-4) VY 8 (OI1K-4)

KOATHLHOHHbIE, K1y OBl 34 (OIIK-4) B 1 (OI1K-4)
NOCTOAHHBIX KJIMEHTOB, 35 (OIIK-4) B 2 (OI1K-4)
[IpeumyluecTea M HEJOCTaTKH 36 (OITK-4) B 3 (OIIK-4)
Nporpamm J0sIbHOCTH, 37 (OIIK-4) B 4 (OIIK-4)
Y 1 (OT1K-4) B 5(OIMK-4)

- Y 2 (OI1K-4) B 6 (OI1K-4)




Konbi

Hanmenosanue | Koasi 3YH
Ne n/n [ Conepixanue Tem KoMmeTe
Tem it (B cooTBeTcTBHH ¢ Tab. 1)

Tema 5 | CepBucHas MapkeTuHr B3aumooTHoleHus ¢ | OK-4 31 (OK-4) V 1 (OI1K-4)
COCTaBAKO LA norpedurensmu Ha poiHke B2C V2 (OK-4) Y 7 (OIIK-4)
KJIMEHTCKHX KaK HHCTPYMEHT MapKeTHHra Bl (OK-4) VY 8 (OI1K-4)
nporpaMm cepBHca. Kauectso | OTIK-4 32 (OTIK-4) B 3 (OIIK-4)

o6cayKUBaHHs notpeburens 34 (OIIK-4) B 5(OIIK-4)
KaK OCHOB@ YJOBJETBOPEHHOCTH 35 (OI1K-4) B 6 (OI1K-4)
M N0ANBHOCTH noTpeduTens. 36 (OI1K-4)

Mouaenb «0TOAYH OT

B3aUMOOTHOLLEHHIT.

Tema 6 | YnosaerBopenHo | DKoHOMMKa B3auMmooTHoweHwuil. | OIMK-2 32 (OI1K-2) V1 (OI1K-4)
CTh noTpeduTens HM3nepixkn notpedneHus W V 1 (OI1K-2) V 7 (OITK-4)
kaK paktop yepKaHus KJIHEHTa. B 2 (OI1K-2) VY 8 (OITK-4)
COXPaHeHHUs! | IloTpeduTrenbckas ueHHocThs | OINK-4 32 (OI1K-4) B 3 (OI1K-4)

| B3aHMOOTHOWIEHH | KH3HEHHOIO LUMKIA. 34 (OI1K-4) B 5(OI1K-4)
i MHaHBUAYaTbHBIH ~ MapKETHHT. 35 (OIIK-4) B 6 (OI1K-4)
JloBepe M MPUBEPIKEHHOCTH 36 (OITK-4)
notpeduTeNs.
Tema 7 | BuyTpeHHuii [TapTHepckue oTHoleHus BHYTpH | OK-4 31 (OK-4) Y 1 (TIK-1)
MapKeTHHT OpraHu3aLuu: paboTHuK Y2 (OK-4) V 2 (TK-1)
KOMNAaHWUK  KaK  BHYTPEHHHH Bl (OK-4) V3 (ITK-1)
KJTHEHT. BausiHue pazueix | [1K-1 31 (TTK-1) B 1 (ITK-1)
KaTeropuii paboTHHKOB Ha 32 (TTK-1) B 2 (T1K-1)
paboTy ¢ kaueHTaMu. Y aepxaHue 33 (TK-1) B 3 (TTK-1)
| NepcoHana M ero NosJIbHOCTb.

Tema 8 | MapkeTuur CyuwHoceTtb noHstua SCM u DCM | OK-4 31 (OK-4)
NapTHEPCKHX MOAEeNb, Knaccudurauns V2 (OK-4)
OTHOLLIRHHIT C MOaeei, MapkeTuHr Bl (OK-4)
MOCTABIIHKAM M B3AUMOOTHOLWEHHUI ¢ napTHepamu | OI1K-4 32 (OI1K-4)

Ha pbiike B2B: ocobeHHOCTH 34 (OI1K-4)
rOPH30HTANBHOTO H 35 (OI1K-4)
BEPTHKATBHOTO napTHepCTBa. 36 (OI1K-4)
OcHoBHBIE HayuHble [LUKO/bI: Y 1 (OI1K-4)
rpynna IMP u Hemellkas IIKOna. Y 7 (OIIK-4)
CyLlHOCT napTHepcTBa ¢ VY 8 (OITK-4)
NOCTABILMKOM, MPEUMYLLECTBA W B 3 (OI1K-4)
Henoctatku  naprHepersa B2B. B 5(OIIK-4)
Hurtepuer " MapKeTHHT B 6 (OI1K-4)
B3aHMOOTHOLUEHHH.

OcoBeHHOCTH B3aWMOOTHOLIEHHI

CyOBEKTOB B JENOBOI CeTH:

MapKeToJ0r-noTpeduTeNnb, areHT-

noTpeduTeNb, MapKeToor-

MapKeToJIor, notpedureb-

rnoTpeduTeN.

Tema9 | VnpaeneHue CereBoit noaxon B | OK-4 31 (OK-4) V¥ 1 (OI1K-4)

cObITOM anctpudstounu.  [pupona V2 (OK-4) VY 7 (OI1K-4)
KIIHOUEBbIe XapaKTepHCTHKH B1 (OK-4) V 8§ (OI1K-4)
AUCTPHOBIOTEPCKUX ceteil. | OIK-4 32 (OIIK-4) B 3 (OI1K-4)
YnpaeneHue KaHanaMu 34 (OIIK-4) B 5(0OI1K-4)
pacnpenenenus, Hosbie ¢Gopmbl 35 (OI1K-4) B 6 (OTIK-4)
opraiu3auuu CHCTEMBI 36 (OITK-4)
pacnpeneneHus.  DIEKTPOHHbIE
MAOWAAKH W HOBbIE  HIPOKH

p_bIHKa.




| Koawi
HaumenoBanue |

OpraHu3auMsaMu: JTHYHBIE CBA3M,
| COTPYAHMHECTBO M COHO3bI.
OTpacnesoe H BHELUIHEe
COTPYAHUYECTBO.

Koaw1 3YH

e TeMm ConpprameTen K(:‘::;Te (B cooTBeTcTBHU ¢ TadL. 1)
Tema 10 | OTHOCHTE/ILHOE Cucrema couMansHo- | OK-4 31 (OK-4) 35 (OIK-4)
NapTHEPCTBO OPHEHTHPOBAHHOTO MAPKETHHIA, Y2 (OK-4) 36 (OI1K-4)
Hanpasnenus CRM nporpamm. B1 (OK-4) V 1 (OIIK-4)
| Cymnocts  tepputopuanshoro | OTTK-2 32 (OI1K-2) vV 7 (OITK-4)
| mapkeTuHra. VnpasieHue V 1(OIK-2) V8 (OIK-4)
rOpOACKMMH cOoO0BLIECTBAMH  KaK B 2 (OI1K-2) B 3 (OI1K-4)
HanpasneHue Ttepputopuanshoro | OTK-4 32 (OITK-4) B 5(OI1K-4)
MApKeTHHra. [opH30HTaNbHOE 34 (OI1K-4) B 6 (OI1K-4)

NapTHEpCTBO € BHELLHUMH

5. OBPA3OBATEJIBHBIE TEXHOJIOI'HA

OcBoenne  aucUUIUIMHBL  «MapKeTHHT  B3aUMOOTHOLUEHHH M B3aMMOJCHCTBHI)
OpeAnoiaraeT MCMob30BaHHE Kak TPaAMUMOHHBIX METOIOB,
MHHOBALMOHHBIX, aKTUBHLIX ¥ HHTEPAKTHBHBIX TEXHOJIOTHMH: ONEpekKarolnas caMoCTOATENbHas
pabora, case-study, metobl npodnemuoro o0y4denus, o0ydeHHe HA OCHOBE OIbITA, IPYIIOBLIE
OUCKYCCHHM I10 aKTyalIbHBIM BOIIPOCAM, McCleoBaTenbcKas pabora u ap.

Kypc jekuuii AUCHUIIAHBl TOAKPENIeH KOMILIEKTOM IIpe3eHTalni, o0ecneynBaromux
TEMATUYECKUE MIUIOCTPALMK, [PEACTABASIEMBIX CTyA€HTaM B 00OpYIOBaHHBIX Y4eOHBIX
ayIUTOPHSIX.

OCBOEHUS JUCLIMIIVIMHBI U YYEBHO-METO/IMMECKOE OBECIIEYEHHE
CAMOCTOSITEJIbHON PABOTBI CTYJIEHTOB

dopm o0O0y4eHHus, TaKk H

6.0OLLEHOYHBIE CPEACTBA /IJISA TEKYIIEI'O KOHTPOJIS
YCIIEBAEMOCTH, MIPOMEKYTOYHON ATTECTAIIUU 10 UTOT'AM

6.1. Ilepeyuenn y4edHO-MeTOAMYECKOro ofecnedeHUs /151 CAMOCTOATEIbHOH paboThl

oﬁyqamumxcn o JHCHHUIlJINHE

TpyaoemkocTh €caMOCTOSTENbHOH pabOTBl CTYIEHTOB IO AUCUMILIMHE «MapkeTuHr
B3aUMOOTHOLIEHUH U B3aUMO/ICHCTBHIY» cocTapigeT 141 yac.

BOHpOChI AJH CAMOCTOATE/ILHOI0 H3YHECHHH

Tabnuuna 5
No

Pl Bonpocsl, BLIHOCHMBbIE HA CAMOCTOSITE/ILHOE H3YUeHHe Koa-Bo uacos
l OcHOBHbIE HAaYUHbIE LIKO/bl: CEBEpOaMepUKaHCKas, OpUTaHCKas. 10
2 PbIHOUHBIH 1 pecypcHbIil IO0TEHLWAN KITHEHTA 10
3 MHOroMepHbIe METObl HCC/IEN0BAHHMSA LIEHHOCTH KITMEHTA 10
4 Kareropuu n0s1bHOro noseaeHus notpedurens 15
5 MeHeKMEHT #Kanod 16
6 Llenouka npudeiin: TpainUHOHHOE H HOBOE MPENCTAB/IEHHE 16
7 BHyTpeHHuit KuMaT 1 OpraHM3aLHOHHas KYJbTypa 16
8 BHepenue BHYTpeHHEro MapKeTHHIA B CEPBUCHOI KOMNAHUH 16
9 CoBpeMeHHblE HAaNpaBeH A Pa3BHTHA OTHOLIEHNH B KaHajax cObiTa 16
10 CoumalbHOE NapTHepCTBO 16
Hroro: 141




6.2. ®OH/ OLEHOYHBIX CPEICTB AJIs1 MPOBEAEHHSs MPOMEKYTOYHOMH aTTeCTalHH

[IpomexyTounas

arrectanms

Oﬁy‘lalOlll,HXCﬂ Mo THCUHHUILIHHE

CTYACHTOB 110 JUCLHILTIHHE

«MapKeTHHT

B3aMMOOTHOILECHUH M B3aUMO/CHCTBHH» TPOBOMUTCS B COOTBETCTBUM ¢ Y4eOHBIM IUIAHOM B
dopme ox3zamena B 9 cemectpe Ans CTyAeHTOB. CTyACHTBl NOMYCKAIOTCA K OK3aMCHY
110 JUCLHIIJIMHE B CJIyyae BBIIOIHEHUS UMK y4eOHOro riaHa rno JUCHUIIIHHE: BBIMOJTHEHHS BCEX
3aJaHHE 1 MEPOTPUATUIL. 1PEyCMOTPEHHBIX TPOrPAMMON THCLIMILIMHEL

6.3. Ilepevenb KoMneTeH Uil ¢ YKasaHHeM ITanoB uxX GopMHPOBaHHsA B Ipouecce
0CBOEHHs 00pa30BaATEIbHON NPOrpaMMbl

B xome nOpOMEKYTOYHOH — aTTecTaldy  OCYIIECTBISETCS  KOHTPOIb  OCBOCHHMS
KOMITETEHIIMI B COOTBETCTBHM ¢ 3TanaMu UX GOPMHUPOBAHHUSI.
Jransl OPMUPOBAHUS KOMIETEHUHI B X0/1€ H3YY€eHHsl JHCIHMTIIHHBI
«MapKeTHHI B3aHMOOTHOIIEHHIT H B3aUMO/IeHCTBHID
Tabnuua 6
Koapbi

Ne n/m Haumenosanune tem Conepaxanne TemM .
KOMMNeTeHUHI

Tema 1 | Beenenue s [peanocelIKH  BO3HMUKHOBEHWS  KOHLENUMM  MapKeTHHra OT1IK-2
IUCLMIITHHY. B3auMoOoTHOWEHUA. CTAHOBAEHHE W Pa3BUTHE KOHLEMLUHH
KnoueBble nOHATHSA MapKeTHHIa B3auMOOTHOLIEHHH. OCHOBHBIE  TIOHATHA

KOHLEMUMKW MapKeTHHra B3aWMOOTHOWEHUA. MapKeTHHT
B3aMMOOTHOLIEHHH Kak HOBas [apaaurma TEOpUH
mapketuHra. KopriopaTHBHbeli ypOBeHb: CO3JaHHE LEMOYKH
YNpaBJeHus LEHHOCTBI. MapKeTHUHT B3aHMOOTHOLUEHHH |
(hopmupoBaHue YCTOHYHMBBIX KOHKYPEHTHBIX MPeUMYLLECTB.

Tema2 | Kauent B Ponb u 3HAYMMOCTh KIHEHTA B MapKeTHHIe OI1K-2
MapKeTHHre | B3AUMOOTHOLUEHH: CYLLHOCTb KJIHEHTa, JIECTHHLA OIIK-4
B3aUMOOTHOWIEHHIT | nosnbHOCTH  KAWEeHTOB. JKW3HEHHBIH UMK  KIAMEHTa:

| CyUWHOCTE W OCHOBHBIE 3Tarbl XKMIHEHHOTO LMKIA KIHEHTA.

| LleHHOCTb K/IHEHTA B MapKeTHHre B3aHMOOTHOLIEHHI ¢

| nosuunm opraHuzauun. LleHHOCTh OpraHM3alMu C MO3HLMH

| kanenta,  OBecrieveHHe BBLICOKOIH LEHHOCTH KIHEHTa —
| OCHOBHa# 3a1a4a MapKeTHHIa B3AHMOOTHOLICHUHA.

Tema3 | Metonbl | Knaccudukaums METOA0B MCC/IE0BAHUS LEHHOCTH KIIMEHTOB, OITK-2

HCCIIE10BAHUA (OnHOMEPHBIE METOAbl HCCIELOBAHHA UEHHOCTH K/IHEHTOB:
LEHHOCTH KIHEHTOB ABC-meron, XYZ-meTon, COBMELIEHHOE HMCMOJb30BAHUE

ABC- wu  XYZ-meronoB. Pe3ynbTaTHBHbIE — METO/bI
| onpenenenns LUEHHOCTH KIMEHTOB: MApiKHHAJbHLIA METOMIbI
aHanunsa LIEHHOCTH U npouecc-0pHeHTUPOBAHHOE
MCCTIE/IOBAHME LIEHHOCTH KJHeHTOB. PacueT mnoKM3HEHHOMN
- LEHHOCTH KJINEHTA.

Temad | INporpammbl Crpaterus  CRM:  cywHocT, 001aCTH  NPHUMEHEHHA, OITK-2
A0ANBHOCTH: CywHOCTL  NpOrpaMM  JIOANLHOCTH  KIHEHTOB.  Buasl OITK-4
IKOHOMMUECKO nporpamm NOSITBHOCTH OWCKOHTHBIE, GOHYCHBbIE!
000CHOBAHUE 1 | WHOMBMAYANbHBIE M KOATMLUMOHHBIE, KIyObl MOCTOSHHBIX
MCUX0N0rHYeCKHEe | knuenToB, [lpeMmyuwiectBa ¥ HEJOCTATKH  NPOTrpamMm
acnexkThl | 10A7ILHOCTH,

Tema 5 | Cepsuchas | MapKeTHHT B3aMMOOTHOLLIEHHS ¢ MOTPEOUTENAMH HA PBIHKE OK-4
COCTABIAKO LA B2C kak MHCTpYMEHT MapkeTuHra cepsuca. Kauectso OIK-4
KIAMEHTCKHX 00cnyKuBaHUA NoTpedUTENs Kak OCHOBA YIOBIETBOPEHHOCTH
nporpamMmm W noanbHocTH  noTpebutens. Monpene  «oTaauM  OT

B3aMMOOTHOLIEHHI».

Tema 6 | YaosaeTsopeHHocTh | JKOHOMHMKA B3aumooTHoLeHwuil. M3nepxkku norpebnexns u OTIK-2
notpeburens Kax yaepmKaHus K/IMEHTA., [ToTpeGutensckas LUEHHOCTh OIIK-4
(HAKTOP COXpaHeHUs | H3HEHHOro LMKIA. MHAnBMAYaNbHbI MapkeTHHr. JloBepue
B3aUMOOTHOLLEH Kl U MPHBEP/KEHHOCTh MOTPEOHTENS.

Tema 7 | BuyTpeHHuii [lapTHepckue OTHOWEHUA  BHYTPH OpraHM3auvu: paboTHUK OK-4
MapKETHHT KOMIMAaHHW KaK BHYTPEHHHH KIWEHT. BIMAHHWE  pasHbIX MK-1




Ne n/n

HaumeHoBaHue rem

Coaepxanmue Tem

Koabi
KOMIeTeHUHl

KATeropui

paborHukoB Ha paboTy ¢  KIHEHTaMU.

| S"-_lep:kaﬂne nepcoHana v ero NoAbBHOCTh.

Tema 8 | MapkeTtuni
| MapTHEPCKHX
OTHOLLIEHHH C

[MOCTABLLULHKAMH

Tema 9

YnpagaeHue cObITOM

CyuwHocTh nmoHatus SCM u DCM wmonens. Knaccudukauus
moaeneil. MapKeTHHI B3aMMOOTHOLIEHHI € NMapTHepamMM Ha
pbIHKE B2B: 0c0o0eHHOCTH FOPH30HTAILHOTO H
BEPTHKAJIBLHOrO napTHepcTBa. OCHOBHBIE Hay4Hbl€ LUIKOJIBL:
rpynna IMP u nemeukas wkona. CylHOCTb MapTHepcTBa ¢
MOCTABLLIMKOM, NMPEUMYLIECTBA W HEAOCTATKW  MAPTHEPCTBa
B2B. MHTepHeT WM MapKeTHHI  B3aWMOOTHOLUEHHH.
OcobeHHOCTH B3aMMOOTHOUIEHHA CYObLEKTOB B Jel0BOH
CeTH: MapKeTonor-notpedurens,
MapKeToJI0r-MapKeToIor, notpedurens-notTpeGuTesns.

areHT-noTpeduTens, |

OK-4
OITK-4

Cereoii noaxon B auctpubbiounu. [lpupona M Ki4eBbie
XapaKTepHCTUKH JMCTpUObIOTEpCKUX ceTell. YmpaBleHue
KaHajaMmu pacnpeaeneHua. Hosble (GopMbl  opraHuzauuu
CHCTEMBI pacripefesieHns. DNeKTPOHHbIE MIOLAAKH U HOBbIE

_UIPOKH pbiHKA,

OK-4
OI1K-4

OTHOCHTENLHOE
Ilﬁp’rHepC’l’ BO

Tema 10

Cucrema COUMATbHO-OPHEHTHPOBAHHOTO MapKeTHHra.
Hanpasnenus CRM nporpamm. CyumHocTb
TEPPUTOPHAILHOTO MAapKeTHHra. YnpaBleHHe rOpOICKHMH
coo0uwiecTeaMM  Kak  HanpasjieHHe  TEPPHTOPHATLHOrO
mapkeTuHra. [OpH30HTAaNbHOE NAPTHEPCTBO € BHELIHMMH
OpraHu3aluUasMH: JTHYHbIE CBA3H, COTPYAHHWYECTBO M COHO3bI.

OK-4
OIIK-2
OITK-4

OTpaCHEBOE H BHEUIHEeEe COTPYAHHYECTBO.

6.4. Onucanue nokasareieil 1 KPHTEPHEB OLUEHHBAHNIS KOMNETEHUUI HA Pa3/IHIHBIX
dTanax ux GopMHpPOBAHHS, ONHCAHNE INKAJ OLEHUBAHHUS

Tabmuua 7
HOK333T_CJIH H KpUTEpPHH ?ueHliBaHHﬂ KOMITEeTeHIHIl 110 3TanamM ux [I]DpMHpOBaHHﬁ
Haumenoeanme rem | O ROMIET Koawt 3YB Sh Rt Apaiepu Ouenka
renumii | OLEHHBAHUS OLEHHBAHMS
Beenenue B OIK-2 32 (OI1K-2) | Bonpockl | Ouenka «oTaudHo» | OTIHYHO
JNUCUMTITHHY. | 'Y 1 (OIIK-2) | Ha 3k3ameHe | BoicTaBaAeTCA CTYAEHTY,
Kniouesbie nonatus | B 2 (OIIK-2) 1-5 €CJH OH r1y00KO W MPOYHO
. YCBOMJI NporpaMMHbIi
Knunent B OIlK-2 32 (OIIK-2) | Bomnpocel | Marepuall, MCHYEphbIBaIOLLE,
MapKeTHHIE | ¥ 1 (OI1K-2) | na 3Kk3ameHe | MOC/IEA0BATENbHO, YETKO H
B3aMMOOTHOLLICHHUIT | B2 (OIlK-2) 6-8 JIOTHYECKH CTPOiiHO
OIMK-4 32 (OIK-4) M3jaraeT ero Ha 9JK3aMeHe,
| 34 (OI1K-4) YMEET TECHO  YBA3bIBATHL
35 (OITK-4) TEOPHK) € MNPaKTHKOIA,
36 (OI1K-4) cBoOOAHO cmpaBiseTcs ¢
Y 1 (OI1K-4) 3ajladaMy, BOMpocamMHM H
Y 7 (OI1K-4) IpYrumMu BHIaMH
V 8 (OI1K-4) NpHMEHEHHUA 3HaHMUIA,
B 3 (Ol1K-4) npuyYeM He 3aTpyIoHsAeTCs C
B 5(OIK-4) OTBETOM rpH
| B6(OIK-4) BHIOW3MEHEHHU  3aJaHHii,
Metobl OTK-2 32 (OMK-2) | Bonpockl | NPaBHIbHO — 0DOCHOBbIBAET
MCCJIeI0BaH Hsl ¥ 1 (OITK-2) | Ha 3x3ameHe | NPHHATOE pellIeHuUe,
LeHHOCTH KJIHEHTOB | B 2 (OI1K-2) 9-11
[Tporpammbei OITK-2 32 (OIK-2) | Bonpock | Ouenka «XOpOLLO»
JIOSAIBHOCTH: V1 (On}{-z) Ha 3K3aMeHe | BBICTABIAETCA CTYIEHTY, XO]JOLLIO
IKOHOMHYECKOE B 2 (OI1K-2) 12-14 €ClH  OH TBEpOO 3HAeT
obocHoBanue it OIK-4 31 (OI1K-4) MaTepHal, rpaMoTHO W MO
MCHXONOrMYCCKHE 32 (OI1K-4) CYLUECTBY HM3/aract €ro, He
acreKThl 33 (OIIK-4) oonyckas — CYLIECTBEHHBIX
34 (OI1K-4) HETOUHOCTEHl B OTBETE Ha
| 35 (OI1K-4) BOMpOC, npaBHILHO




HaumenoBanue tem |K0‘l_bl KOMMT Koael 3¥YB Hownsaves Kpurepi Ouenka j
o TeHunin OUEeHHBAHMNSI OUeHHBaHUS
' 36 (OITK-4) NpHMEHAET TEeOpEeTHYECKHE
‘ 37 (OI1K-4) MONOKEHHA MPU  pelleHUH
¥ 1 (OIK-4) MPAKTHYECKHX BOMPOCOB M
'Y 2 (OT1K-4) 3anau, BIazeeT
|V 3 (OI1K-4) HEOOXOAMMBIMHU  HABLIKAMH
Y 4 (OIK-4) H npyueMamu UX
Y 5 (OIIK-4) BbITOJTHEHHS.
|V 6 (OIK-4)
Y 7 (OI1K-4) Ouexka
V 8 (OITK-4) «YNOBAETBOPHTENILHON Y noneTBopuren
B 1 (OIIK-4) BbICTABJIAETCA CTYIEHTY, [BHO
B 2 (OIK-4) €CIM  OH UMEeT 3HaHUA
. B 3 (OITK-4) TOJLKO OCHOBHOTO
. B 4 (OIK-4) Marepuana, HO He YCBOWN
| | B 5(OI1K-4) ero meraneifl, gomnyckaer
| | B 6 (OIK-4) HETOYHOCTH, HEIOCTATOYHO
CepsucHas OK-4 31 (OK-4) Bonpocel | npasunbHble
COCTABAAO LA Y2 (OK-4) | Ha aK3amene | HopMyTMPOBKH, HapyLUeHHuA
KITHEHTCKHX B1 (OK-4) 15-16 Joruyeckoit
nporpaMm | OIlIK-4 32 (OI1K-4) MoOCneN0BATENLHOCTH B
34 (OI1K-4) M3JIOKEHHH MPOrPaMMHOTO
35 (OT1K-4) marepuana, UCIIbITBIBAET
36 (OIK-4) 3aTPyAHEHMs npu
Y 1 (OIMTK-4) BBINOJTHEHHU TIPAKTHYECKHX
vV 7 (OIK-4) pabor.
V 8 (OITK-4)
B 3 (OITK-4) Ouenka Heynosnetsopur
B 5(0OI1K-4) «HEYIIOBJIETBOPHTENILHOY EMbHO
B 6 (OI1K-4) BBICTABNAETCH CTYIEHTY,
| KOTOPbIi He 3HaeT
Y IoBNETBOPEHHOCTS OIIK-2 32 (OINK-2) | Bonpockl | 3Ha4MTENbHOI 4acTH
norpebuTens rkax Y 1 (OTIK-2)| Ha 3k3amene | NIPOrpaMMHOro  MaTepuana,
takTop coxpaneHus ' B 2 (OIK-2) 17-19 JOMYCKaeT CYLUECTBEHHbIE
B3aMMOOTHOLLCH il OIlK-4 | 32 (OI1K-4) OwHOKH, HeyBepeHHO, ¢
34 (OIK-4) GOMbLIMMKU  3aTPYAHEHUAMH
35 (OI1K-4) BBITIOJIHAET  MPaKTHYECKHE
| 36 (OTTK-4) pabotel.  Kak  mpasuio,
Y 1 (OITK-4) OUEHKa
Y 7 (OI1K-4) «HEYI0BJIETBOPUTELHOY
|V 8 (OI1K-4) CTaBUTCH CTYJEHTaM,
B 3 (OITK-4) KOTOpbIe He MOTyT
B 5(0OI1K-4) npoaokHTL 00ydeHue Ges
B 6 (OITK-4) JOMNOJIHUTENbHBIX  3aHATHIH
BHyTpenumii OK-4 31 (OK-4) | Bonpocel | 1o COOTBETCTBYIOLLEH
MapKeTHHI | Y2 (OK-4) |nask3amene | AMCUMMIHHE,
Bl (OK-4) 20-23
IMK-1 31 (MMK-1)
32 (TK-1)
33 (IMK-1)
Y 1 (TIK-1)
YV 2 (MK-1)
Y 3 (TK-1)
B 1 (TTK-1)
B 2 (ITK-1)
| B3(TK-1) |




HaumenoBanue tem

Koabl kKommne-
TEHUHI

Koawl 3¥B

[Nokaszarenu
OUEHHBAHUS

Kputepun
OLEHHBAHHA

Ouenka

MapkeTHHr
MapTHEPCKMX
OTHOLUEHHH C
MOCTABUIMKAM I

OK-4

OITK-4

V2 (OK-4)

Bl (OK-4)

32 (OT1K-4)
| 34 (OITK-4)
35 (OT1K-4)
36 (OIK-4)
Y 1 (OIK-4)
Y 7 (OI1K-4)
V 8 (OI1K-4)
B 3 (OI1K-4)
B 5(OTK-4)
B 6 (OIK-4)

[ 31 (0OK4) |

Bonpocsl
Ha
IK3ZAMECHE
24-27

Vnpaenenue
cObITOM

OK-4

OTK-4

31 (OK-4)

V2 (OK-4)

Bl (OK-4)

32 (OI1K-4)
| 34 (OT1K-4)
35 (OIK-4)
| 36 (OIK-4)
VY 1 (OTK-4)
YV 7 (OTIK-4)
YV 8 (OT1K-4)
B 3 (OIK-4)
B 5(OITK-4)
| B 6 (OT1K-4)

Bomnpoce
Ha
IK3aAMEHE
28-29

OTHoCcHUTENbHOE
MapTHEPCTBO

OI1K-2

OIK-4

31 (OK-4)

V2 (OK-4)

B1 (OK-4)
32 (OI1K-2)
Y 1 (OIK-2)
B 2 (OI1K-2)
32 (OI1K-4)
34 (OI1K-4)
35 (OIK-4)
36 (OT1K-4)
Y 1 (OIK-4)
|V 7 (OT1K-4)
'Y B (OllK-4)
' B 3 (OI1K-4)
| B 5(OIK-4)
| B 6 (OI1K-4)

Bornpocsl
Ha
IK3aMeHe
30-32

6.5. Tunosbie KOHTPOIBLHBIE 321AHUST HIIM HHBIE MATEPHAIbI, HEOOXOAUMBbIE /IS OLEHKH
3HAHMH, YMEHU I, HABBIKOB H (MJIH) ONbITA AeSITETLHOCTH, XaPAKTEPU3YIOIMIHX YTANBI
bopmupoBanus KoMneTeHuuii B mpouecce 0cBoeHUs 06pa30BaTEILHOI MPOrPAMMBI

0 e H Oy Pk Lo b

Bonpocel KoHTPOILHOI PaGoTHI 0 AN CHHILIHNHE
«MapKeTHHT B3aUMOOTHOIIEHHIT H B3aUMOJeHCTBHID):
CylHOoCTh KJIacCHYECKOi KOHIETINE MAPKETHHTA.
HenocTaTku kiaccuueckoil KOHIEIIMHA MAPKETHHTA.
OBOMOLUA MapKETHHIA. BEeKTOp COBpEMEHHOr0 pa3BUTHI.
MapkeTHHr Kak HHTErpUpYyIOLIMiT OU3HEC-Tpolecc.
TpancakuMOHHbIA MapKETHHI U MAPKETUHT B3aHMOOTHOLIEHHUH.
CnocoObl MOCTPOEHHS! IECTHUILBI TOSIBHOCTH.
0606”.1,3}01“83{ OLIEHKA LICHHOCTH KJIHMEHTA,
PeiHounblil noteHman kiMenTa.
PecypcHblii norenmal KjanexTa.




10. CuHepreTHuecKHil noTeHUHAll KIMEHTA.

11. [IpuBepKeHHOCTD KJIMEHTA: 3HAYCHHE /1 OpraHU3aluH.

12. Cyuuoctsb nopTdebibix MOIAEIEH HCCIEI0BAHUs LIEHHOCTH KIHEHTOB.
13. Ucnonwzoranue moaenu bKI' B uccneoBaHuu HEHHOCTH KIIHEHTOB.
14. Moaeas Mak KuHCH 0 OLIEHKA HEHHOCTH KJIMEHT4.

15. PasBuTHe KJIMCHTCKOM 0a3bl OpraHu3aHH.

16. CyuiHoCTh KIMEHTOOPHEHTHPOBAHHOIO YIIPABIICHHUA.

17. XapakrepucTuka nupaMu/sl yIpaBIeHUs OpraHu3alueii.

18. @opmMupoBaHUe KIHEHTOOPHEHTHPOBAHHBIX IIPOLIECCOB OpraHU3aLHu.
19. Iyt nocTHsKeHUs KJIMCHTOOPHEHTHPOBAHHOW MOTUBALMH [IEpCOHala.
20. Teopuu yAOBICTBOPEHHOCTH KJIMESHTOB.

21. CriocoOB! YKPEIIEHUS CBI3€H ¢ KIMEHTAMMU.

22. IHeTpyMeHThl MapKeTUHIa 1S YKPeIJIeHUs CBSI3el ¢ KIIMeHTaMH.

23. UnauBuayann3upoBaHHbIH MapKETHHT,

24. TIpoGieMsl B yIpasieHnd NEPCOHANBHOM HHpOpMALHe# O KIneHTax.
25. «OnacHOCTHY MapKeTHHIAa B3aMMOOTHOIIECHHH.

26. UHdpopMalHOHHbBIE TEXHOIOTHH U MAPKETHHI B3aHMOOTHOIIEHHIA.

B(lllpOCbl K 3K3aMeEHY 0o TUCHHILIHHE
«MapreTHHI B3aUMOOTHOLIEHHIH U B3aUMOAeiCcTBUHID

1. DBomouMs MapKeTHHI0BOH KOHLEMIMH: OCHOBHBIE dTAlbl M HalpaBIeHUs

2. Ilpeanocbuikyu BOZHWKHOBEHHs MapKETHHIa B3aHMOOTHOLLIEHHH U B3aUMOJCHCTBHH

3. MapkeTHHr B3aMMOOTHOLIEHUHN; Y3KHE U IIHPOKHUE TPAKTOBKH

4, HuctpymeHTapuil MapKeTHHIa B3aUMOOTHOLUEHUH

5. OcHoBHbIE HANpaBjieHHS aHaIW3a MapKETHHra B3aUMOOTHOLICHHH HA pa3IMYHBIX
PBIHKAX

6. Ponp ximenTta B MapKCeTHHIE B3aHMOOTHOIICHMM

7. JlosinbHOCTE M JIECTHHILA JIOSIBHOCTH KIMEHTOB

8. JKu3HEHHBIH LUHKI KIUCHTA

9. Meto1b! OLEHKH CO31aHHON NOTPEOUTENBCKOH HEHHOCTH

10. OHoMEpHBIE METO/Ibl HCCIIEIOBaHUA LICHHOCTH KIIHEHTOB

11. MHOTOMEpHBIC METObI UCCIIEI0BAHUS IIEHHOCTH KIIHEHTOB

12. Ctpareruss CRM: cyuiHocTh, 00J1aCTH NIPUMEHEHHS.

13. IIporpaMmbl TOSABLHOCTH: CYITHOCTh U BU/IbI

14. TIpenmyiiecTsa u He0CTATKH IPOrPAMM JOSIBHOCTH

15. OcobGeHnoCTH MapKeTHHIa B3aMMOOTHOIIEHUH Ha piHke B2C

16. Mene, uKMeHT Kanod

17. 31epKKH NpUBIICHEHUS M yIepiKaHus noTpeduTenei

18. UnauBuayanbHbIi MApKeTHHT

19. JloBepHe U TIpUBEPIKEHHOCTD OTpeOUTE IS

20. CoTpyIHUK KOMITAaHHM KaK BHYTPEHHHH KITUEHT.

21. Obnacty B3anMOAHCTBIS COTPY/AHUKA U KIMEHTA

22. BHyTpeHHMI KIMMaT U OpraHu3alMoOHHas KyJIbTypa

23. Y aepixaHue nepcoHata u ero I0sabHOCT

24. 'opu30HTaIbHOE U BEPTUKAJILHOE TMapTHEPCTBO Ha phiHKe B2B

25. [TaptuepcrBo B2B: cy1HOCTE, MpeUMYIIIECTBAa U HEAOCTATKH

26. B3aMOOTHOLIEHUS CYOBLEKTOB B JIEOBON CETH

27. AHaiu3  B3aMMOOTHOLUEHHI  C  [OCTABIUMKAMH:  JKOHOMHYECKHE  [1apaMeTphl
B3auMO/IeHCTBHS

28. [TocTpoeHune B3aUMOOTHOIIEHUH B CETAX AUCTPUOBIOLMU: OCHOBHBIE MOMEHTBI

29. Ynpasienue kaHaaaMu pacnpeneieHus

30. OTpacieBoe v BHELIHEE COTPYAHHYECTBO

31. Cucrema counalibHO-OPHEHTUPOBAHHOTO MAPKETHHIA



32. B3auMOOTHOLIEHHS ¢ BHEIIHUMH OpraHH3allHsAMH: IHIHBIE CBA3ZH H COTPYAHHYECTBO

6.6. Meroanueckne MaTepuaibl, ONpeeasOMIne NPoueayphl ONeHHBAHUS 3HAHUI,
YMeHHil, HABBIKOB U (WJIH) ONBITA AeATEILHOCTH, XapaKTePH3YIOIIMX I TANbI
dhopMHupoBaHNA KOMIIETEHLHI

Ok3ameH npunumaet jexkrop. ONEHKa 3HaHMH CTYAEHTA HA OJK3aMeHe HOCHT
KOMIUIEKCHbII XapakTep U Onpeiensercs ero:
- OTBETOM Ha YK3aMEHeE;
= PEHTHHIOBLIMU OailaMy, HabUpPaeMbIMH CTYAEHTOM.
3HaHusl, YMEHHs, HABBIKM CTYICHTA [IPH [IPOBEIEHUH YCTHOTO 9K3aMEeHA MO AUCIUILIHHE
OLIEHUBAIOTCH no cucremMe: «OTJIHYHOY, «XOPOIIOY, «YIOBJIETBOPUTENBHON,
«HEYIOBJICTBOPUTEABHO». OCHOBOH /11 OMpeJeNneHus OLEHKH CIY)KUT YPOBEHb YCBOGHHUS
CTyACHTAMH MaTepHana. [PeJlyCMOTPEHHOT0 MaHHOW paboueil mporpamMmoii. MakcuMalbHOE
KOIMYECTBO Oa/IoB, KOTOPOE CTYAEHT MOKET IIOJy4YHTh HA 9K3aMEHE, B COOTBETCTBHU C
[Tonoxenuem cocrasisieT 40 6amnos.

OueHuBaHue 0TBETA CTYACHTA Ha 3K3aMeHe I10 JHCUHHILIHHEe

«MapKeTHHI B3aHMOOTHOMIEHUIT M B3aUMO1eii CTBHI»

Ouenka TpeboBanus K 3HAHUAM
Oueum KOTAHYHON BbILTdB"IHETCR CTYIEHTY, €ClIH OH rﬂyﬁom H NPOYHO YCBOMJ ﬂpOFpaMM]-[blﬁ
\1dleplidﬂ HCHEPNLIBAOULE, NMocienoBaTe/lbHO, YETKO M JIOFMYECKH CTpOHHD A3naraeTt ero Ha
«OTAHYHO» IK3AMCHE. YMEeT TCCHO YBA3bIBATbL TEOpPHID C ﬂpﬁKTHKOH, cB00OAHO ChopaBifAeTca C 3agavdamMM)
BOMNPOCAMH W APYTHMH BHAAMH MPUMEHEHHA 3HAHUIA, [IPHYEM HE 3aTPYAHAETCA C OTBETOM IMpH
BUAOHIMEHEHHH 'j_i‘l_.U.ﬂHHFI, MpaBHIIbHO 000CHOBbIBAET MPHHATOE peLIEHHE.
Quenka UXOPOLWO» BLICTABNACTCA CTY/AEHTY. €CNH OH TBEPIAO 3HAET MaTepHal, rpaMOTHO U IQ
CYWECTBY H31araetT e€ro, He Jnonyckas CYUIECTBEHHBIX HETOYHOCTEH B OTBETE Ha BOIpOC
[PaBHILHO NpUMEHseT TEOPEeTHYECKHE TMONOKEHUS npH pelIeHHH MNMpPakTHYECKHX BOTPOCOB H
3a0a4, BnajgeeT HeoOXOAHMMbIMH HAaBBIKAMM U npueMaM#M HUX BbITTOJTHEHHA.
OueHka WYNOBACTBOPHTENBLHO» BBICTABNAETCA CTYAEHTY, €CJIH OH HMEEeT 3HAaHUA TOJIbKQ
«YJIOBIICTBOP OCHOBHOI0 marepuana, HoO He YCBOHUN ero J:le‘raneﬁ, AJONYCKaeT HETOYHOCTH, HEAOCTATOYHQ

UTEJIBHO) NpaBuibHbIC  (OPMYIMPOBKH, HApYIUEHHS JIOFMYECKOH MOCHeNO0BATENLHOCTH B  H3N0KEHHH
MPOrpaMMHOro MaTepHana, UClbIThIBAET 3aTPYAHEHHA MPH BbINOJHEHHN NPAKTHUECKHX paborT.
OueHka CHEYNOBICTBOPHUTENBHOY BLICTABIACTCH CTYOEHTY, KOTG]JLIH HE 3HAET 3HAYMTENbLHOMH
HacTH [porpaMmmHoro Mareépuana, aonyckaer CYLIECTBECHHLIE OLI.IH5[(H, HEYBEPEHHO, C
GONbWHMK  3aTPYAHEHUAMM  BBIMOJHAET npaktuyeckue paborel. Kak npasuno., ouenka
CHEYAOBICTBOPHTE/IbHO® CTABUTCA CTYIAEHTaM, KOTOPLIE HE MOTYT MPOJOIKHTL oﬁyqe}me oe3
AONOIHUTENbHBIX 3AHATHI 110 COOTBETCTBYOLIEH AUCLUIITHHE,

«Xopouo»

«Heynosnetso
PUTENBHOY

6.7. Metoauueckne yKka3anus 1as 00y9al0Muxcsi 110 0CBOEHHIO M CIHILTHHBI

OOyuenue no aucumninHe «MapKeTHHr B3aHMOOTHOLICHHMEl ¥  B3aMMOIEHCTBHIDY
IpEAoIaracT U3yueHUC Kypca Ha ayIMTOPHBIX 3aHATUAX (JIEKLUMH U NPAKTHYECKUE 3aHATHS) U
CaMOCTOATE/bHON  padoThl  cTyneHTOB. [lpakTHueckue 3aHSTHS AMCUMIUTHHBI «MapKeTHHT
B3aMMOOTHOLICHHH 1 B3aHMO/ICHCTBHIT) NPEANONaraloT UX NPOBEJCHNE B PA3IHYHBIX GOpMaXx ¢
I€JIBIO BBISAB/ICHUS MOTYUCHHBIX 3HAHUH, YMEHHH, HABBIKOB U KOMIIETCHIIMIH,

C uenbio obecnevenus: yCrnemHoro o0y4eHus CTyNEHT JOJDKEH TOTOBHTHCS K JIEKIIHUH,
OCKOJIBKY OHa sABJACTCs BakHeh el Gpopmolt opranusanny ygebHOro nporecca, TIOCKOJIBKY:

- 3HAKOMMT C HOBLIM Y4eOHBIM MaTepPHAJIOM;

- Pa3bBACHSCT y4eOHbIC AMTEeMEHTHI, TPYIHbIE IS IOHUMAHHS,

- cucTemMaruupyer yueOHbli MaTepual;

- OpPHCHTHPYET B yueOHOM IIpolecce.

[lodeomoska k neKyuu 3aKIH0YAETCA B CIEIYIOLIEM:

- BHUMATe/IbHO NPOYUTANTE MATEPUA NPeAbIAYIIEH JIEKIHNH;

= Y3Haire TeMy npejcrosuleil Jekuuu (1o TEMaTHYECKOMY MJIaHy, 10 WH(opMaLuu

JICKTOpA):
- O3HAKOMBTECH ¢ yucOHBIM MaTEPUAIOM TI0 YUeOHHUKY U YUeOHBIM ITOCOGHSAM:;




- pocTtapaifTech YACHHTb MECTO H3y4aeMoH TeMbl B cBoeit mpodeccHoHaIbHOM
MOJArOTOBKE:

- 3aMUIIMTE BO3MOJKHBIE BOIIPOCHL, KOTOPKIE BbI 33/1a/IMTE JICKTOPY Ha JICKIIHH.

Hodzomosrd Kk NPAKMUYECKUM 3AHSMUAM.

- BHUMATEJIBHO TpOYMTaiiTe MarepHal JIeKUMH, OTHOCAUmXCs K - JIaHHOMY
[PAKTHYECKOMY 3aHSTHIO, O3HAKOMBTECH C YYEOHBIM MATEpHANOM IO yueOHUKY U
yyeOHbIM [OCOOHAM;

- BBIMUIIATE OCHOBHbIE TEPMHUHBL

- OTBETHLTE HAa KOHTPOJBHBIE BOMPOCH! MO 3aHATHSAM, FOTOBLTECH JdTh pa3BepHYThIH
OTBET Ha KaK/IbIH U3 BOMPOCOB;

- ysicHHMTE. Kakue yueOHble 3JIEMCHTBI OCTAIUCh Ul Bac HEACHBIMH H 1ocTapanTech
[OJYUUTH HA HHX OTBET 3apaHee (IO CEeMMHAPCKOrO 3aHATHSA) BO BPEMs TEKYIIMX
I(UHC}Z’[bTﬂL{lflﬁ [penojaBarenns,

= FOTOBHUTLCH MOYKHO HHIMBUAYAIBHO, IlapaMH UMM B COCTaBe Maol IpPyIIIbL,
nocieane spisitores dpdexTuBHbIMU GopMaMu paboTEL

Toozomosra k. oisaveny. Tekyludii KOHTpOJNb JOJDKHBI CONPOBOXKIATh pediekcus
y4acTHs B MHTEPAKTHBHBIX 3aHATHAX M OTBETHl HA KIIOYEBbIC BOMPOCHL MO H3YHCHHOMY
matepuany. MTorosblif  KOHTpOIbL MO  Kypey — OCYIIECTBIACTCA B ¢dopme  oTBeTa
Ha SK3aMEeHAIMOHHbIE BOIIPOCHL. B caMoM Havalne y4eOHOro Kypca HeoOXOIHMO NO3HAKOMUTHCS
co creayroLieii yuebHO-MeTo1HUeCKOH TOKYMEHTAIIHEH:

- [OpOrpaMMOHN AMCHHIIIHHBL

- mepedyHeM 3HAHUH 1 YMEHHH, KOTOPBIMH CTYAEHT J0JUKCH BJIAICTh,

- TEMATHYCCKHUMH Il TdaHaMH 3aHATHHA;

- KOHTPOJBHBIMH MEPONPHATHAMH,

- yueOHHUKOM, yueOHbIMU NOCOOUSAMHU IO TUCLUTIIMHE, & TAKXKE SICKTPOHHBIMH
pecypcamMu;

- [EepeYHeM DK3AMEHALMOHHBIX BOTTPOCOB.

Tocite 5Toro A0/KHO chopMUpPOBATECs YETKOe MpejcTaBieHue o0 o0beMe B XapaKTepe
3HaHMH M yMeHHWil, KOTOpBIMM Hano OyAeT OB1ajeTh MO AUCIHUILIHHE. Cucremarnyeckoe
BBIMOJTHEHME YueOHOI paGoThl HA 3aHATHAX MO3BOJIMT YCIELIHO OCBOMTH JUCLHUIITHHY H CO3/aTh
XOpoLIyto 0asy J/Is CAa4uy HK3aMeHa.

7. VUEBHO-METO/INYECKOE U UHOPOPMAIIMOHHOE OBECTIEYUEHUE
JIMCLIATIIAHBI (MO/IYJIST)

a) OcHoBHAast AUTEPATYPA

1. Jlxon Mran MapKeTHHI B3aUMOOTHOIUEHHH. AHAIU3 MAapKETHHIOBBIX cTpateruil Ha
OCHOBE B3aMMOOTHOIICHHII [DNeKTpOHHBIH pecypc]: y4eOHMK Ui CTYIACHTOB BY3OB,
0GYHAIOLIMXCS T10 CHEHMAIBLHOCTSIM 9KoHOMuKH | ynpasienus 080100, «Kommepuus (Toprosoe
neno)» 080301/ Jxon Mran— DeKTPOH. TEKCTOBBIC JaHHBIE.— M.: KOHUTU-JAHA, 2012.—
375 c.— Pexun noctyna: http://www.iprbookshop.ru/34473.— DBC «IPRbooks»

2. Hupanx Jlasap Wjeanbblit MapkeTHHT [DIEKTPOHHBIHA pecypc]: o yem 301 98%
mapketonoros/ Hupamwx Jlasap— DIEKTpOH. TEKCTOBBIE JaHHBIC.— M.: Ansnuna [TaGnuimep,
2016.— 214 ¢.— Pesxum noctyna: http://www.iprbookshop.ru/42100.— 3BC «IPRbooks»

3. Axymiu W.JI. Mapketunr [Dnektponubiit pecypc]: yueGnux/ Axymnd M.JIL—
DNEKTPOH. TEKCTOBbIE jaHHble.— MuHck: Bpmmiimas wmkona, 2014.— 544 c¢.— Pexum
pocryna: http://www.iprbookshop.ru/35493.— 9BC «IPRbooks»

0) Jono/HuTEILHAS JUTEpaTypa
1. KOMMYHHKALHOHHBI MAapKETHHI: KpeaTHBHbIE CPEJCTBA W WHCTPYMEHTBHI: YteOHOe
noco6ue / [loromapesa A.M. - M.: UL PUOP, HULl UHOPA-M, 2016. - 247 c.: 60x90 1/16. -
(Beiciee o6paszosanne: Maructparypa) (ITepemnér 7BL) ISBN 978-5-369-01531-5 Pexum
poctyna: http:/znanium.com/bookread2 php?book=543676




2. Akymua, W.JI. MapkeTHHr B3aHMOOTHOLICHHH [DNeKTpoHHBIH pecype| : ydyeOHO-
Metoxmueckoe nocooue / M.JI. Akynuu. - Musnck: Beim. mik., 2010. - 252 c. - ISBN 978-985-06-
1808-5. Pesxum goctyna: hitp://znanium.com/catalog.php?item=bookinfo&book=506791

3. l'ogun, C. Paspemmntenbupiii MapkeTwHr: Kak M3 He3HakomIa chenaTtb Jpyra u
IpeBpaTHTh ero B nokynarens [DnextporHslii pecype] / Cer Ioamn; Ilep. ¢ anrm. — M.:
Anpnuna [TaGmumep, 2014, — 235 c¢. - ISBN 978-5-9614-1978-8 - Pexum pnoctyna:
http://znanium.com/catalog. php’bookinfo=519358

4. Ky C.II. Mapkerunr na b2b pelHKax: OTHOLIEHYECKHH MOAXOA [DIeKTPOHHbIHA
pecype] @ yuebnoe nocobue / C.II. Kym. M.M. Cmupnosa; Beiciuas mxkona MeHEPKMEHTa
CII6I'Y. — CI16.: Msn-Bo «Beicinas wkona MeHexkMenTta», 2010, — 272 c¢. - ISBN 978-5-
9924-0064-9 Pexaum noctyna: hitp://znanium.com/catalog.php?item=bookinfo&book=49303 1

5. Mxurapsn  C.B. Cucrembl yOpaBleHHs B3aMMOOTHOLUEHHUSMH C KJIMEHTaMU
[Dnexrponnbiii pecype]: vuebuoe nocobue/ Mxurapsu C.B., Mapxosa M.B.— Dnextpos.
TEKCTOBBIE aanibie.— M.: Epasuiickuit OTKpbITBIH MHCTHTYT, 2011.— 150 c.— Pexum
npoctyma: http://www.iprbookshop.ru/10826.— DB5C «IPRbooks»

B) MuTepuer-pecypcenl

1. www.iprbookshop.ru/  (Daexrponno-6ubnuoreunas cucrema IPRbooks — nayuno-
obpasosaTe/bHbIA pecype IS pelmeHus 3a1a4 o0ydenus B Poccun u 3a pybexom)

2. http://znanium.com/ (DnekTpoHHO-OUOIMOTEYHAS CUCTEMA)

3. www.cfinru (KopriopaTuBHblii MeHemKMeHT — Teopust U IpaKkTHKa (PUHAHCOBOIO
aHAIM3a, MHBECTUIIMH, MCHE/DKMEHT, (PUHAHCHI, >KypHaIbl M KHUTH, OH3HEC-IUIAHBI
peaibHbIX [MPEANPHATHH, NPOrpaMMbl HHBECTHLHOHHOIO aHaIM3a W YyNpaBlICHHA
MPOEKTAMH, MAPKETHHT 1 PeKIaMa)

www.marketolog.ru (kypran «MapKkeTosor»)

www.marketing.spb.ru (DHUMKIONE U MaPKETHHIA)

www.narketch.ru  («3anucku  Mapkerosnora» - CalT MapKeTHHI JUpEKTOpa ¢
AHPOPMALIMOHHBIMH MATEPHATAMHU 110 MAPKETHHTY, IPOJaxaM, pr U peKkiame).

el ol g

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHHUE
JACHUITVIMHBI (MOY JIS)

Hns obecneuenns oOpas3oBarelsHOTO Mpolecca Mo AUCIHUININHE HHCTUTYT Pacrojaraer
CleAyuleil MalepualbHO-TeXxHuYeckoi Oasoi, obecneynBarollell IPOBEJEHHE BCEX BHAOB
OUCUUILIHHAPHOH W MEKANCUHIIMHAPHON NOArOTOBKH, NPEAyCMOTPEHHBIX Y4EOHBIM [LIAHOM H
COOTBETCTBYIOIIMX JACHCTBYIOIIHM CAHUTAPHBIM U IIPOTUBOIOKAPHBIM IIPABHJIAM U HOpMaM:

- IEKLUOHHbIC ayAUTOPUH, O00OpY/OBAaHHbIE BHICONPOCKLUMOHHBIM 00OpYIOBaHHEM ISt
npe3eHTalni, CpeacTBaMi 3BYKOBOCIIPOU3BEAEHHA, IKPAaHOM H HMEIONIHE BBIXOJ B CETh
Wnrepner;

- IOMELLEH s IS [IPOBE/IeHUs [IPAKTHYECKUX 3aHATUH, 000pyioBaHHbIe yueOHOH Mebelblo;

- Gubnuotexa, UMEIOLIA MeCTa A1 CTYACHTOB, OCHAIIEHHBIE KOMIIBIOTEPAMH C JOCTYNIOM K
6a3am ganubIX ¥ cetn MurepHer:

- KOMIBIOTEPHBIE KJIACChl ¢ KOMILJIEKTOM JIMUIEH3UOHHOIO IPOrpaMMHOro oOecrnedeHus
Microsoft Office, «Kouncynerantllmrocy.



PaBouast IPOrpamMma /IMCHUILTHEBL COCTABICHA B cootsercrin ¢ Tpeboparusmu PT'OC BO

no Hanpassenno 38.03.02 «MenemkmerT» Mpoduiab «MapKeTHHI»

PaGouyio mporpanvny coctasu 101 kap. MHEMP, K.9.H. Oceyd A.A. Zé‘/
(OUG noanse)

PeleH3enT: 0 = - E
TenepanbHbiil supexrop OO0 «1K® Pocrok» Muxees A.IL. P07 =

(MecTo paboThbl, NOMKHILT, ®UO, nopince)

[IporpamMma paccMOTpeHa u 0100peHa Ha 3acefaHuy Kapeap «MeHEDKMEHT U MapKETUHT)

ITporokon No F L orwrby MM 20@05,13 _— 7/

- / 7 =
Zapexyrounii kadeapoii 1.9.H.. npod. dunumornosa H.M. / 2~ }7/
L

(®UO, noanucs)

PaGouas mporpaMma paccMoTpeHa H onoOpeHa Ha 3ace/laHHH yueOGHO-METOUUECKOH KOMUCCHH
nanpasienns 38.03.02 «MeHeKMEHT
[Iportoxosn Ne 904 oT «/? » LA L2l 207{_5r0;1a

7 3

Ilpencenare.ib KOMHCCHH:

qupexTop UHCTUTYTA YKOHOMUKH 1 MEHE/DKMEHTA, 1.9.H., npo¢. 3axapos [L.H. d’"‘/
4

(®UO, noanuck)



JIUCT NEPEYTBEPKJAEHUS
PABOYEN [TPOTPAMMBI AN CLATLIAHBI (MOAYJIS)

Paboyas nporpamma o106pena Ha yueOHbIH rox

[IpoTokon 3aceanust kadeapnr No oT roaa

3aBemyronuil kapeapoit

PaGoyas nporpamma o106pena na y4eOHBIH roa

[Iporoko:n 3aceanns kade 1ppr No oT rojaa

3asenyrounii Kadeapoii

Pabouas nporpamma o106pena na yueOHBIH rox

IIporokon 3acenanus kapenpnr N _oT roaa

3aBexyrownii kadeapoii




