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1. IIEJIU OCBOEHHUS AUCHUTLINHBI

IPUHATHA H peanu3anuu YIPaBICHYCCKHX DPELICHUH, CBSI3aHHEIX C COBEpIICHCTBOBAHHEM
OusHec-npoueccor OpPTaHM3alMH B pamkax cheprl  pyuxnmonanbHOro MEHEDKMEeHTa —
MEHE/UKMEeHTa KadecTBa ([1K 7). Aucuunnuua mo XapaxkTepy sBigeTCs HHTerpupyrowmeR. Kype
BBICTPOCH KaK HIEOJOTHS i TEXHOJIOTUS ynpaBneHus OPFaHUYECKH CBA3AHHBIMH GH3Hec-
TpoLeccaMu npeanpusTHs.

I[Tpenmerom H3YYCHUS YIpaBIeHHs KayecTBOM ABJFIIOTCA  NIPUHIMIBL M MeTop]
IOCTpOCHHMs, cepruduKanun yu yHKUHOHMpPOBaHKS CHCTEeMBI MEHE/UKMEHTa KayecTpa
OPTaHM3AaUMH, KaK HEOTheMIeMOoii COCTaBIAIOmEeH  COBOKyNHOCTH Ou3nec-nmponeccon
OPTraHH3alNH, COOTBETCTBYIOMmAS AOKyMenTauus (ITIK 8). Kypc Brmouaer COBpPEMEHHEIe
KOHICNIUH  mpoueccHoro YNPABICHHUA  OpraHusanmei, COBOKYITHOCTb  METOMOB u
HHCTDYMEHTOB MOJICTMPOBAHHS, THATHOCTHKY U peopranusanuu OusHec-nporeccon (IIK 13),

OcnoBHBIME 3a129aM K AHCUMIIMHBI ABIISIOTCY:
- Osnaxomnenwe ¢ 623085y TOHATHAME ¥ KOHUENIHAMH YIIpaBIeHus Ka4ecTBOM;
- Usyuenue pazsurus TTOIXOTIOB K YNPaB/ICHHIO KauecTBOM:
= HU3YYeHHE I0JIOKeHHMiIt CTanaapToB cepun ISO 9000
- (bopmupoBanue ymenmuii MOICINpOBanHs Gu3Hec-nporeccos OpraHu3anmuy;
- (bopmupoBanue ymennuis HIOAArOTOBKH OCHOBHBIX IOKYMEHTOB CMK;
" OBJAJICHHE HABBIKAMH N0KYMEHTAILHOIO oopmIeHns pemmennii g YIPAaBICHUN KaYecTBOM

2. MECTO AUCILIATLINHBI B CTPYKTYPE OIIOII BO

Juctmmmna B1.B.OJ1.15 «MeHemkMenT KavecTsa B Oprammsanmu» oTHocHTCH K
o0s3aTebHBIM Auciunmanam  (O/1.15) sapuarusHois qactu (b1.B) 6asoBoro mukia (b1)
JUCLHILINH.

TCYCHHE  omHOrO cemectpa. Ilo AHCLMILTMHE  OCYINECTBIIeTCY TeKYIIMA  KOHTpons
TIPOMEIKYTOYHAs aTTecTals B thopme 3avera ¢ onenkoit.

IIporpamma  nucuummms OPHCHTHPOBaHA Ha G6a30Bpie 3HaHHUA, NpHOGpPeTeHHbIe
CTYAEHTaMu B Kypcax bB1.B2. «CraTucTuxay, BI.B.IB.3 «Ocrogx Ousneca», B1.B.10
«Metoxsl npunsTHS YIPABICHYECKUX peureHnity, B1.B.14 «Teopus Opranusammumny, 51.B.0J1.7
«OKOHOMHKa OpraHusauuu» u ap.

Hucuummna sengercs 0azoit s HU3YYC€HHSA NUCLUIIINH B1.B.0OJ1.10 «Ynpasnenune
onepaunamuy, b1.5.22 «Crpareruueckuii MEHEUKMEHT», B1.B.OJ.17 «PenmxuHUpUHT Gu3nec-
lipoueccosy, B1.5.19 «Ypasienne MPOEKTaMH» H JIp.




3 KOMHETEHIIHH OBY‘IAIO[HEFOCH, ®OPMUPYEMBIE B PE3YJIbTATE
OCBOEHU S AUCHUTLINHB] MoayJis)

Iponece mayyenug AUCUHIITHABL «Menemkment KadecTsa B opranuszanuyy, Harpagjen
Ha popMupoBanye CIICIYIOIHX KOMIeTeHIuij:

npogeccHonanp e KoMnereHnun:

IIK-7 - Buagenue HaBBIKAMM 1103Tanmoro KOHTpoJIs  peanmmzanuy OnsHec-manos g
YCIOBHH 3akmrouaenpry COMMAlEHNI, foroBopos y KOHTPAKTOB, ymenuewm KOOpTMHHPOBATE
ACATEIIBHOCTE HCHOJTHHTCJICI\:I Cc HOMOIIEIO MCTOJIHHCCKOFO HHCprMeHTapHﬂ Peanzanuu

IIK-8 — Branenue HaBBIKAMH JI0KYMeHTambHOro opopmienns PCIICHUH B ynipaBnenpy
OIIE€PalHOHHOI] (npomBog:(CTBeHHoﬁ) AedaTensHocTH OPraHvsaumiit  mpy BHEJpeHHH
TeXHOIOrnYeckx, POAYKTOBBIX HHHOBAIHi HJIH OpraHu3anuorypx H3MEHEeHu

IK-13 - YMeHHe MozenupoBare 6H3HCC-IIpOL[eCCbI H  HCIOJB30BaTh METOJIBI




Tabnuna 1

ILranupyempre PE3YIAbTATLI 00yYenus no Aucnuninne

Koa
KOMNeTeHuny

Conepxanue KOMOeTeHunu

IK-7

K-8

IK-13

[1K-14

BIAJCHHE HaBBIKAMM MO3TAIHOTO
KOHTPOIS peatuzaumm Gusnec-
TIaHOB U YCITOBHI 3aKTH0uaeMbix
CornalueHuii, 10roBopos u
KOHTPAKTOB, yMeHHeMm
KOOPAMHHPOBATE AesTeNEHOCTE
HCMoNHUTe el ¢ noMomBIo
MEeTonHYeCcKkoro WHCTpYMeHTapus
PCAH3ALMH yNIpaBIeH e cKux
PelleHui B o6nactu
(yHKIHOHATEHOrO MEHEMeHTa
A8 TOCTHKEHHA BRICOKOIH
COTIACOBAHHOCTH NP BEINOAHEHHK
KOHKDETHBIX IPOEKTOB M paGor

[Mnanupyemsie Pe3yabTaTel 06yuenus
N0 AHCUMOAHHe

3HaTh:
3 5 (IK-7) Metommyeckuii

HHCTPYMEHTapuUii peanusaumy YNPABICHYECKHX peenuii
obnactu

(ynkunonansmoro MEHEIUKMEHTA LIS I0CTHKEHHS BICOKOH
COrnacoBaHHOCTH TIPH BBITIO/IHEHHUHK KOHKPETHEIX MPOCKTOB H
abor

Ymers:

Y 3 (TIK-7) KOOPAWHHPOBATE AEATENLHOCTE MCIIONIHUTE 6] ¢
HOMOIIBIO MeTOaNYECKOrO HHCTPYMEHTAPUA peanusamuy
YNPaBNEHYECKUX pelenuii s oGnacry (pyHkumonansHoro
MCHE/UKMEHTA 1St TOCTHKEHHUS BBICOKOJ COrNacoBAHHOCTH Mpy
BBINOHEHHH KOHKPETHBIX MPOEKTOB 1 pabor

Baagers:

B2 (ITK-7) nassikamu 0ITANHOrO KOHTPOIIS peanusarmu Ousnec-
[TaHOB M ycloBwii 3aK/II0YaeMBbIx COrnateHui, JIOTrOBOPOB H
KOHTpakToB

BIIA/IeHHE HABLIKAMH
AOKYMEHTaNbHOro odopmiens
PELICHUH B yIpaBieHun
OniepalHOHHOTi
( MPOH3BOCTBEHHOI) NeaTeNbHoCTH
Opranusaiuii npu BHEAPEHHH
TEXHONOTHYECKHX, NPOAYKTOBLIX
HHHOBAUUI UK OpraHusanMonLIx
H3MeHeHHu i

YMEHHE MOJENHPOBATE GH3HeC-
npoueccer 1 HCIONB30BaTh METOBI
PeopraHusalug GH3Hec-nponeccon
B lIpakTH4eckoii gestensuocTy
OpraHu3auii

YMCHHE IPHMEHSATE OCHOBHBIG
NPHHLIKIBI U CTAHAAPTEI
(uHancoBoOrO yueTa 1

Gbopmupoanus YUYCTHOH NONHTHKH
U PHHAHCOBOI OTYeTHOCTH
OpFaHHS&LIHH_. HAaBBIKOB YOpasl1eHHA
3aTpatamu M IPHHATHS peluenuii na
OCHOBE JaHHBIX yrIpaBieHYeckoro
yuera

3HaTh:

3 1 (IIK-8) 6Gasosgie NpaBHIa NOKyMeHTansHOro ohopmaenus
PeUIEHHA B ynpaBienun OnepauuoHHoH [l‘[pOHSBOﬂCTBeHHGﬁ}
ACATENLHOCTH OpraHusauuu NpH BHEApPeHHH TEXHO/IOrHYECKHX,
IPOIYKTOBBIX HHHOBAWMIT W OPraHU3AUHOHHEIX H3MeHe I
Ymern:

Y 1 (IIK-8) AOKYMEHTAlBHO ohopMmuaTs PELICHUS B ynpaBieHuyn
OnepalHoHHOH (npomnonc‘raennoﬁ) ACATEALHOCTH OpraHu3anup
NPH BHEAPEHHH Tex HOJIOTHYECKHX, NPOAYKTOBLIX HHHOBaUM uin
OPraHH3aluHOHHBIX H3MEeHEHMI]

Baagers:
B I (IIK-8) asbikamy AOKYMEHTANBHOTO OopMIteHs pelenuii
B YNpagneHuu OMepauuoHHO (nponsao;lcme}moﬁ}

ACATENLHOCTH OpraHusaly MPH BHEAPEHUM TEXHOJIOHYECKHUX,
IPOTYKTOBBIX HHHOBaIMiT

HIIH OpraHu3alHOHHBIX H3MEHEHHMIT
3Hare:

3 1 (TTK-13) monenu Ou3Hec-
Ymern:

Y o1 (IIK-13) HCMONB30BATE  TeXHHYECKHe cpencrtea wu
HH(OPMaUHOHHLIE TEXHOJIOIHK 18 MOIENHpOBaHHA OusHec -
Mponeccos
Bananers:
B 1 (ITK-13) naskixamu 1o BeIGOPY coBpemenipix TEXHHYECKUX
CPeICTB M MH(OPMALMOHHLIX TEXHOJNOTHIT iy MOIeIHpOBaHMs
OM3HeC-npoueccos B PaKTHYECKOI leaTensHoeTH Oprasusanui
3HaTh:

3 3 (IIK-14) snars METOIbl YIPABJICHHS 34T
Ymern:

Y 1 (TIK-14) HCIONb30BATL METONBI yhpasieHus 3arpatamu B
ONePaLHOHHOMN JesTenbHOCTH Opra"usalmuu

MPOLECCOB M HX 3Tallbl

paTaMmu

Baaners:
B 1 (TIK-14)  meromukoit KallbKY/IMPOBaHMS 3arpar B
ONEPauUHOHHON nesTenbHoCTH opraiusaumn




4. CTPYKTYPA U COEPKAHWUE AACHUILTAHBI (MOay.JIs)

Kypc paccumran pa I8 wacor nexumit, 36 HaCoB  NpPaKTHYeCKHX samaruii u 90 4acog

Bua yue6uprx 3aHATHII
H caMocToATeIbHas pabora
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Tabmuma 3

Buist yue6noii paboTsL, Brmoyas Dopmel
camMocTosTe IbHYI0 paGoty Sian TeKyllero
KOHTpO/1
, CTYIEHTOB yue6iof ' p
H TPYIOEMKOCTS (B yacax) 6 yenesaemocTy
PABoTEY, (no nedensm
N ;
Pasnen (tema) " " T cemecmpa),
JHCLIMITHHE g e g [ bopma
wl & ] & VHTEPAKTHBH
S 5| £ 3z MpoMexkRyToyH
EEl 25| Eg§ BIX MeTOZ10B
EZ 2¢l &¢ (B uacax / %) ot
=8 24 4 arTecTaumy
)
I% é;d = (no
cemecmpan)

OcHOBHBIE MoHATHY B obsactu 5 2 4
YHpaBieHus kayecteoM. Hosejinag
KOHLEILHS MBHE}IH{MCHT&
Ka4ecTra,
T'ypy mMenemxmenta kavecrna,
Al M A R LI
Ka4¢CTBOM.
4 0 Y
TOM.

5 | Unctpyments MEHeIkMeHTa 5 2 4
KayecTra
Craunaprer CMK cepun [SO. 51 11-12 ] 2 4 10 O, T, Peiirunr-
] I O O 7

7 | Ayaur kavecrpa u peMuK 13-14 - .
Kayecrga,
3atpars! Ha kavecTso Ynpasnenue 15-1
3aTPATAMHU Ha KayecTro
/50

e |
==}

L]

PaspaGorka u BHE/pEHHE CHeTem ) -
MEHE/KMEHTaA KavecTRa B




Tabmnumna 4

Coaep:kanue AHCUHIIHHDB]

Koawr
KOMNeTeHuH
i

Koawl 3VH
(B cooTBeTeT-
BHH ¢ Tabn. 1

3 5(I1IK-7)

3 I(TIK-8)

Haumenosauune rem Conepxanne tem

OcHoBHBIE MoHSTHA B
o6nactu ynpassienus
KavecTBoM. Hogelimay
KOHUEMIHS
MEHEKMEHTa
Ka4yecTBa.

Housrue kavecrpa MpoaykTa v npouecca. Llenm,
yHKimn Menemxmenta KauecTa. IlenHocts g
[IPOHU3BOMINTE NS U LEHHOCTS /171 norpedurens.
Konuenuun kauecrsa, ®asa KOHTPOJIA KavecTga,
®Daza ynpasaenus KaqecTBoM. Maza MenekMenTa
Kauectsa. ®asa nnaunposanus KayecTra.
Dkonornueckuii MEHE/IKMENT,

Tema2 | I'ypy MEHeIKMeHTa

Dasapa lemunr u ero 14 [IPHHLMTIOB yriparaenus [K-7 3 5(I1K-7)
Kaqectna,

KkadecTBoMm.; [hxosed Hxypan - konuenuus AQIu K-8 3 (TIK-8)
ciupans Jlxypana; ®ununn Kpoc6u cucrema ZD MK-14 3 3(I1K-14)
(«HOmb nedexton »), "KadecTso - Gecrinarho™:
Apmang Deiirentoym u ero KoHUenuua TQC;
Kaopy Hcnkasa — dBTOp AMOHCKOro BapHaHTa
KOMIIIEKCHOTO yTipaBienus KAQYeCTBOM, KpykKH
KauecTsa, IMarpaMma NpHYHHEI-Clle1cTRIE.

OteyecTBeHHBINH OmpIT
YIpaBieHus
Ka4ecTBOM,

Obecneuenne kavecrpa NPOAYKIHH B
AOPEBOIOLUHONHBIH MepHo. JToBoeH L nepuo.I,
CTaHIapTH3auus 1 ynugukamms MPOAYKLHH,
Yiipasnienue kavectsom HOT. Capartosckas
cucrema BHIT. Cucrema KAHAPCIIH "Kayecro,
HATEKHOCTS, pecype ¢ nepprix Hsgemi”, Havunas
Qmmu._mmswa.@.'r_l_l_ful_f.-_n.bmww_u.ug;.ﬁ..\m.i_n.nc;usgngu
(HOPM). Paspaborka 4 BHEenpenne KCVKI] g
CCCP. Onkir Bueapenus HCO B CCCP u Poceun
Basossie konuenumy » Hpuntmner TQM, Opuenranus pa noTpedturens.
naeonorus TQM, Jluzeperso pykososncraa, Bosneuenne paGornuxkos.
[pouecchsiii noaxoi. INocrosuuoe yayduiense
Ipunstue pewenni, OCHOBaHHOE Ha (hakTax.
Bsaumossiroansie othomenuy C MOCTABIIHKAMH,
Crerema 6usnec-npoueccos OpraHmszanuii,
Mozenuposanue Gu3Hec-nponeccos,

3 5(ITK-7)
V3 (MK-7)
3 1(TIK-8)

V1 (TIK-8)
3 3(1K-14)

3 5(IK-7)
Y3 (TK-7)
3 (TIK-8)
Y1 (IK-8)
31 (TIK-13)
Y1 (ITK-13)
BI ()IIK-13)

3 3(IK-14)
Hnerpyments Huarpamma [Tapero. [pnunsino-crescraennas Y3 (IK-7)
MEHeKMeHTa Anarpamma Humkasa. Matpuua KOHTpMep. B2 (IK-7)
Ka4ecTsa [padmrn u Anarpammel. Jluarpamma cposcrsa, Y1 (TIK-8)
Jnarpavma casiselt, Jiperorumas Auarpamma. B1 (TIK-8)
Matpuynas anarpamma. Crpenoynas Jarpamma, Y (TIK-14)
Marpuua npuopureros.
Crannapter CMK PaspaGotka u BHEApCHUE CTaHAapTOB ynpasneHus [1IK-7 B2 (TTK-7)
cepuu IS0, kauectsom. [1pouece paspaGoriu u HPUHATHA Y3 (ITK-7)
Craniapra B [SO. Cocrae 6asoppix crabaapros 1SO. | [TK-8 3 (TIK-8)
Bepcuu CTaHAapTa, oTauums Bepeuii. Hasnauenue u V1 (TIK-8)
CTPYKTYpa ctannaptos ISO 9000, [SO 90019 ISO BI (TK-8)
9004. Obecrieuenue COOTBETCTBHA CHCTEMBI IK-13 31 (IIK-13)
Ka4ecTra TpeboBaHmsm crannapra [SO. Y1 (IIK-13)
Ortpaciestie crannaptel CMK. Orevecrrennpe Bl ()ITK-13)
craniapTel. Menonbiosanue CTAHNaPTOB.

Tema7 | Ayaur kavecrsa H [Mopanok u OpraHu3auus cepTuhukanuy Ha [K-7 B2 (T1K-7)

MPEMHH KavyecTpa, COOTBETCTBHE cTakmapram CMK. 1SO 9000, Y3 (IIK-7)

Peanusanus NPOLIECCHOrO MoaAX0aa B CTaHjaprax [TK-8 3 1(TIK-8)
ISO. IMoarorosxa AOKYMEHTAUMK Kk cepTHuKkaimy Y1 (IK-8)
Ha coorserctame ISO. Cocran JOKYMEHTALINH [10 B1 (TTK-8)
fpoueccam. OGyuenne nepconaa s nponecce [1K-13 31 (TIK-13)
NOArOTOBKH CEPTHRMKALIMM Ha cootsercrBHe [SO V1 (IK-13)
Mesxaynapoausie u OTEYCCTBEHHBIE MPEMHN BI ()ITK-13)
Ka4vecTsa.

Tema 8 3arpare! Ha kavectno Crpykrypa 3aTpar Ha Ka4eCTBO ¢ NO3ULMH TEOpHH IK-14 3 (TIK-14)

Ynpasnienue CroumocTy. Knaceudurarmm 34TPAT HA KAYecTRO. V1 (ITK-14)
34TpaTaMH Ha KayecTBo [Tnauupopanue 3arpar Ha kauectno. Vuer sarpar na BI1 (ITK-14)
ka4ecTBo. Hanpasneuns cumsiceny 3aTpar Ha




Koawr
KOMNeTeHuy
it

Koasi 3YH
(B cooTBeTeT-
BHH ¢ Taba, 1

Haumenosanne Tem Conepmanne tem

KauecTBo. Ouenka sxoj foMuYeckoii s3dpextipHOCTH
BHCAPEHUA cuCTeM yrparienus KayecTpom. .
Heobxoaumocts Paspabotiu u BHeApeHus CMK.

Crpykrypa n OpA0K paspadorkn CMK. Komanna

Pa3paBorka u
BHCIpeHUeE clicTem

B2 ([IK-7)
V3 (I1K-7)

MEHETMMeHTa paspaborku CMK. Opranmsaumonnag CTPYKTYpa 3 I(TIK-8)
Ka4ccTea B CMK. Henonszopanye KOHCaTHHra B paspaGotke Y1 (TIK-8)
Opra”usanuu BHEApennn CMK. Mpunimngy, paspaGoTku. Bl (ITK-8)

Dakropri yenexa, Ipuynng, Heyaaw, ITpoekTHerit
Toaxon B paspaBotke cepridiurkannn CMK,

31 (ITK-13)
V1 (1K-13)
BI ()ITK-13)
3 I(TTK-14)
V1 (IK-14)
BI (ITK-14)

Ilpu urenun nexuis HCTIONIB3YIOTCS Takye AHTCPAKTHBHEIE (hopmbI 00y4eHus, kax pasbop
KOHKPETHEIX cHTyanmii, SNIEMCHTBI POJTeBEIX Urp, SJIEMEHTBI IPoecCHOHaTb HEX TPEHUHIOB,
Ilpn nposenenuy NIPaKTHYECKUX 3amHsgTHI] UCTIOIB3YIOTCA  cnienyromue HHTEPaKTHBHEBIE

Pasbop KomkpeTHpIx CUTYallu#, BbISBIEHHEIX CIYICHTaMH NPH BBIMOIHeHMH JOMalIHuX

POJICBBIC UIPBI MPH BEIIOTHE K CLYACHTAMU I'DYNIIOBRIX 3a1aHui Ha 3aHATHSX

YIEMEHTBl  poeccHonambHEX TPEHUHTOB 118 oTpaboTky HaBBIKOB  peanmianmy
MCHEIUKMEHTA KayecTRa p OpraHu3zanuu

Pazdop KoHKpeTHpIX CHTYalui npu BHeayauTOpHOK pabote npenoxasarens co CTYJeHTaMu

(obpatras cea3p o cucTeMe HOHAI-NITaHupYyelE ACNIaTh, MoAenHIIbCes) B dbopmare coobimenuis o
e-mail;

141 Y'{EBHO-METOHI/I‘IECKOE OBECIHIEYEHUE CAMOCTOSTEJIBHOIL
PABOTBI CTYIEHTOR

6.1. ITepeuens y4ebHo-MeToamyeckoro odecnevenns qus CAMOCTOSTe/IbHOM PaGoTp
oby4arommuxcs no ANCHHMIIIHHE
Tpynoemkocts CaMOCTOATENbHON  paGoTh CTYACHTOB 1O AMCHHIIMHE «Menemrment
KauecTBa B Opranusanmm» cocrapser 90 vacos.
Tabnuna 5

Bonpocet onsa camocmonmenvrozo uzyyenus

No
Kous1-o yacop

TEME Bonpock, Bbinocnmbie na CaMOCTOsITeILHOE H3yYeHne
|1 | Oxonormeckan MEHEDKMEHT -_
Cucrema KAHAPCITH "Kayecrro, HaJCHKHOCTL, pecype ¢ nepBbIX M3gen " “
[ 4 | B3anmosbiroansie ornomenms ¢ NOCTaBLIKKaMH, -_
“ Crpenounas anarpamma
n OrtpacneBsle cranmapTs; CMK
n Mexnynaponssie n OTEYECTBEHHbIE NPEMUH KauecTra




._ Hanpasnenns CHUKEHHA 3aTPaT Ha kayecTso,
n [poekTHIi TIOJIX0 B paspaboTke 1 ce PTHOUKauun CMK

3ananus qag CaMocTosATe L HOI paBoTel B TEYCHHH cemecTpa

B nponecce CaAMOCTOATEBHOMN paGoTh CTYZCHTHI BBLINOIHAIOT KOHTPOJIBHYIO paoTy 1o
JTHUCIUIIIHHE,

Crnenyer wus6erars “MexaHugeckux”’ BBIIUCOK M3 TeKCTa M3ywaemoro HCTOYHHKaA B
Hazexne “morom paszbepycs”. Ilo KpaiiHe# mepe, MTOCTaHOBKY Bompoca M myTu ero pelnenus
(ananmu3a) crenyer OCO3HaTh cpa3y u cuenars COOTBETCTBYIOLIHE 3aNKCH. IIpu s5tom nammpe o
JTHTCPATYPHBIX HCTOYHHKAX HeoOXomumo 3ammears Cpasy, o Mmepe obpamenns x muy (®UO
dBTOpa, Ha3BaHHe KHHTH, H3/1aTeIbCTBO, rON U3MaHus 1 KOJIMYECTBO cTpanwmy).

CHCNalTe KPUTHYECKUH aHay3 BBIBO/IBI.
B uwensx marnammocty obnerueHus 3allOMUHAHAS, HMEET CMBICT nenarh PAI IPOCTHIX
MOACHSAIOIMX PHCYHKOB, rpauKOB uim cxewm, ecy AQKE aBTOP HX He IPHBOHT,

HOPOCTBIMH YHCIeHHBIMH IpUMEpaMH, ybexnaomumu g pabotocnocobrocTH IPUBEICHHBIX
dopmyrn 1 pacueros (eciu TakoBbIe Tpedyrores).
2. Ctpykrypa KOHTPO.IbHOI paboThl

1. TurynbHEnT mHeT
2 Beenenue

H 3apy6esxHoii JHTepatype.

3.0cHoBHas acTs paboTsl

OcHoBHas wactp KOHTPONBHOH paGoThl BKmMouaer iax TCOPCTHYCCKYIO YacTh, Tak H
IIPAKTHYCCKYIO.

Teopernueckas wacry, Tema rteopermyeckoro BOIIpoca ompexensercs mo CIIHCKY, B
COOTBETCTBHH ¢ HOMepom CTYACHTa B CHHCKe y4eGHOl Ipynnel.  Teoperuyeckas wacty
00s3aTenbHO  nosmKeH COCTOATh M3 HECKOJIBLKUX ltaparpaoB u  cozmepikars Or1aBieHHe,
BBC/ICHHE, 3aKIIOYeHHe, crucok JUTEPATYpel (He MeHee TPeX HCTOYHHKOB), Hymepanuio
CTpanun.  O6veM  Teopermueckoii 4acTH 10-15  crpanm, 3neck  ymectno IpoBecTn
CPaBHHTEJILHBIN aHAIIM3 H3BECTHEIX TIOXOI0B K JaHHOI Teme (3amaue), o6uyro XapaKkTepUCTUKY
Bonpoca (temsl, 3anaun). s CPaBHHUTEIIBHOTO aHaIM3a u o0meit XapaKTEPUCTHKH JIOTHYECKH
000CHOBBIBAIOTCS BO3MOJXHEIC BapHaHTBI pemrenms (TpakToBKH, BEIpaGoTKa NpeNNnoXeHui u

METOIOB pelieHHs!, 060CHOBbIBACT BBIOPaHHBIA UM MeTo (MeTouKy, AITOPUTM) H HOAPOGHO
OIHCHIBAET MPOLECC pelIeHns u HOJTyHqeHHBIe (03KuaeMble) pe3ynbTaThl.
4.BriBonbr (3akmouenue)




Temer Teopernueciny BOIIPOCOB K KOHTPO.1LHOI] padore
o Kypey "Menemqkment Ka4yecTsa B opranmanuy"

[Toustue xavecrga. Hennocts g TPOU3BONTENS 1 UeHHOCTS 14 noTpeduTens.
Konuenmuu Kauecrsa. Konnenmnug o0miectBa NOTpedieHus,
Konnenuun xayecrpa, Dasbl KOHTPOIs KayecTRa,
Konnenuuy kavecrsa, Dasrl ynpasnenns KayecTBowMm,
Konnenuun kavecrsa. ®Dasa MeHeKMeHTa KayecTna,
Kornenuun kavecrga. ®Dasa mranuposanus KayecTna.
Konnemuuy kavecrga, OKonoruyeckmis MEHEDKMEHT.,
I'ypy Menemxmenta Kavectsa. Bknan Onsapna JTemunra (kpome HOPHHIHTIOB)
9. L'ypy Menemkmenta Kadecrsa. Bxnan Dnsapna Hemunra (UpuHIHIET)
10.  Typy MCHE/’KMEHTa KayecTRa, Bxnan Ixozeda Jxypana.
1. Typy MEHEDKMEHTa KayecTRa, Bxnan ®umumnma Kpoc6mn.
12. Typy MEHE/DKMEeHTa KadecTBa. Bkirag ApMmanza Deliren6oyma.
13. Typy MCHEIDKMEHTA KayecTra, Bxnan Ucukaga, Taryru.
14, OtevecTBennprif OIIBIT yNIPaBIIEHHS KauecTBOM.
15, Crannaprer kavecrsa, [onsTue, CTPYKTypa cTaHaapTos.
16. Crannapre kavecrsa, Cewmeiictro CTanaaproB ISO 9000,
| 17 Cranpaprsi Kauecta. Cemelictro Crannapros ISO 14000
18. Cranzgaptsr xagecrna, [opsinok u OPranusanus ceprudukanmuy ga COOTBETCTBHE
ISO 9000.
19. Tponeccusi TOIXO/ K Ka4ecTBy B Cranjaprax [SO
20.  Meroms MoaenupoBanmus OusHec-nponeccon

NN B W~

oo

21.  Tloaroroska AOKYMEHTALUH K CepTudUKanuu xa CooTBeTcTBHE [SO
22. O6yuenue TI€pcoHala B npouecce noaroTopky ceprudukanum Ha COOTBETCTBUE
ISO

23, Barpateru 3bdexr or nposecnusy CepTH(HKaIHY,

24, DkxoHoMmmKa Kayectsa. Tpamuuuonnas u cop PEMeHHas Mozey,

25.  DkoHommka Kagecrsa. Knacendukanms H3/ICPIKEK Ha KayecTro.

26. Iporpammuoe obecnedenue cucren YHIpaBIIeHUs KayecTBOM.

27.  Onsir BHENIPEHUA cuCTeM yipasienusy KauecTBOM u cepruduxamuu B Poceny.
28. PasBepreianue (yHKUNM KavecTRa.

29.  UHcTpyments: KOHTPOJIst 1 ynpaBienus kavectpon.

30.  Juarpamma Hapero, muarpamma n PUYHHBI-clieicTBUue Mcukapy;,

6.2. ®oupy OLCHOYHBIX cpeacTB /s HPOBeaeHns npomexyToanoii arrecTanuu
00y4aromuxcs o AHCUHILIHHE

cemectpe. CtyneHTEI AOIYCKAaIOTCs K 3a49CTy 10 AuCUMIUIHHEe B ClIydae BBIIOJHEHHS wuM
y4e6HOro mmama o AUCHHUILIMHE:  BBUIOAHEHUS BCCX 3amaHmit y MeponpusTHi,
IIpeayCMOTpEeHHbIX HIPOrpaMMON JiiucHu i),




6.3. Mepeyens, KOMIleTeHImii ¢ ykazanmen ITANoB H

0CBOeHHs 00pasoBaTenLHOl NporpamMmmer
B xozxe MPOMEXKYTOYHOH  aTrecTamuy OCYIICCTBIACTCH  KOHTPOTH

X popMupoBanus g npouecce

OCBOEHHA
KOMIeTeHIm# B cooTBeTCTRHY C STanamu ux popmMupoBanmus.
ITaner dopmupoBanus KOMUIETEeHUnii B Xoe u3yyenns AHCUHILTHHBI
«MCHEJI}KMEHT KavecTBa B OpraHH3aLHH)
Tabmuna 6
Koapi |
Nen/n | Haumenosanue Tem Conepmanne tem KOMINeTeHuu
i
Temal | Ochosupie NOHATHA B | [TonsTue kayecrsa TpotykTa i npouecca. Lenu, hynxumn MeHe/kMenTa | [1K-7
obnacru ynpaenenus Kauectsa. Ilennocrs sy POH3BOAUTENS W LIEHHOCTH /118 norpeburens, ITK-8
Ka4eCTBOM. Konuenunu kauecrpa, Daza konTpoas kavecrsa, Dasa ynpasnenus
Hosgelimas KaiecTBoMm. Dasa MeHemkMenTa kauecrsa. Dasza nianuposanus
KOHLenuus KauecTBa. DkoNornyeckuii MEHCIIKMEHT.,
MEHEeKMeHTa
KayecTsa,
I'ypy Menemumenta Dxsapa Jlemunr u ero 14 MPHHLUMIIOB yNpaBicHus kauecTBoM.; [Ixkozed IK-7
KavyecTna. Hokypan - koHuenimy AQI u criupans Hoxypana; ®uaunn Kpocou IK-8
cHerema ZD («nosn AedekToBy), "kauectro - Gecrinatno"; Apmang TIK-14

Deitrentoym u ero Kohuenuus TQC: Kaopy Hcukasa — aBTop
ANOHCKOTO BAPHAHTA KOMILICKCHOIO YIPABICHHA KaYeCTBOM, KpyskkH
KauecTBa, aMarpaswvia HPHYHHbI-ClICACTBIE,

Tema 3 OteuectBennsii
OIBIT YIIpaBIeHHs
KaYecTBoM.

Tema 4 bazosere KOHLENLHH
H uaeonorus TQM,

Tema 5 Hucrpyments
MEHE/KMEeHTa Marpuua KOHTpMep. [pagmry i Auarpammsr. Juarpamma CpOIcTBa,

O6ecreucnue kayecrpa NPOAYKUMH B 10PEBOMIOLHOHHBI nepuog,
HoBoenHeiii NepHo, cranapTusanms u YHU(HKaLHs HOPOJIYKLMH,
Ynpasiienue kauecrpoy n HOT. Caparosckag cucrema BUIT, Cucrema
KAHAPCIIH "Kauecrgo, HALEHKHOCTR, pecype ¢ MEPBLIX H3eIMii",
Hayunas opray H3aLMA padoT 110 nossiurenuio Motopecypea (HOPM).
PaspaGorka u BHenpenne KCYKIT 8 CCCP. Omnpir BHeApenns UCO g
CCCP u Poceun

HMpunnmne TQM, Opuenrauus na norpeburens, JIuzeperso
PYKOBoO/cTBa, Bopneuenne paboTHHKOB. [Mpoueccurlii moaxos.
Hocrosunoe yiyumenpe [punsitue PELICHUH, OCHOBaHHOE Ha (paxrax,
Bsaumossirousie OTHOLICHHA ¢ NOCTABIMKAMHY,

Cucrema Ousnec-nporieccop Opranusaumii. Mogemmposanue Ousnec-
npolieccos.

Crpenoynas Anarpamma. Marpuia npuopureros,

- 0
Huarpamma Mapero, Ipuyunnno-cnencreennas Anarpamma Minukaga. [K-7

Ka4ecTBa Huarpamma casseii, HApesosnanas Anarpamma. Marpuunas auarpavma, [1K-8

[TK-14

Tema 6 Craunaprer CMK PaspaGorka BHEIIpCHIE cTantapTos ynpas
cepuu [SO. Paspabotku u npunsTHy Crannapra s [SO. Cocras 6azopsix CTAHIapTOR

JIcH1A kKayectsom. [Tponece [K-7

ISO. Bepeun CTAHAAPTA. OTAMYUS BepCuii, Hasnauenue u CTPYKTYpa K-8

Crannapros 150 9000, ISO 9001, 1SO 9004. Obecnieyenne COOTBETCTBHS
CHCTEMBI KayecTa TpeGoBanmsy Cranjapra ISO. Orpacnessie

cranaaptel CMK. Oteuectrenipre cranaaprel. Menonssosanue TIK-13

CTaHaapTos,

Tema7 | Ayaut kavecrsa H Hopsok u opranuszar
MPEMHUH KavuecTra, CMK. IS0 9000,

Peanuzanus NPOLECCHOro Moax0ma B crannaptax ISO. INoaroroska
AOKYMEHTAUMM K cepTHiikaium na coorsercTBue ISO, Cocrag
AOKYMEHTALINH 110 11 poneccas. Odyyenue flepcoHana B npouecce
HOATOTOBKH cepridiraiing ya COOTBETCTBHE SO
Meskaynaposnsre i OTCHUCCTECHHBIC NPeMUH KayecTra,

% CepTiKalinm Ha cooTBeTcrBIE cTaHaapram

3atparsl Ha kauecrso Crpyxrypa satpar na KAUCCTBO ¢ Mo3ULMIT TeOpHH cTOMMOCTH, TK-14

Ynpaenenue Knaceudurarym 3aTPaT HA KAYECTRO. [nanuposanue 3arpar Ha
3arpataMu Ha KaueeTso. Yuer surpar na KawecTso. Hanpasnenns cumskenns 3aTpar Ha

Ka4YecTso KaqecTso. Ouenka MoHoMHYeCkol s(pexrrBHOCTH BHEJIPEHHS CHeTem
YNPABICHUS! KAYCCTBOM, |




Haumenosanpe TeM

Paspa6orka
BHEIIPEHHE cucTem
MEHEKMEHTa
Ka4yecTBa B
OpraHuszauuu

Heobxoaumocts pas

Paspabotku CMK. Komarna

Conepxanne rem

paboricu u BHEApeHus CMK. C
paspaborku CMK, Oprannsanuonnag
CTpykTYpa CMK, Henonssosanue KOHcanTuhra B paspaGorke n
Breapenn CMK. Mpuniungy Paspaborku. Maktopr yenexa. Ipuanns
Heyaad. Ipoektheii noaxoq n PaspaboTke u cepTuukarmy CMK.

Koawi
KoMneren M1
i

TPYKTYpa u nopsigok

6.4. Onncanne MoKasaTesteii u Kpurepien OUCHUBAHMS KOMIeTeHumnii na PasIHYHBIX

dTanax ux gopmuposanus,

HOK&S&TEJ'IH H KpHTepHU OLEHHB AN KOMIeTeHI Uil mo ITanmam ux POPMHpPOBaHUA

04kl KoMMne

HaumenoBanue tem Pl Koani 3YB
OcHoBHbIE NOHSTHA B MNK-7 3 5(IIK-7)
obnacTu ynpasnenns [TK-8 3 I(TIK-8) Ha 3ayere -7
kauecrsom. Hogeitmag
KOHLenus
MEHEKMEHTa !
KauecTna. e 4_____ - |
T'ypy menemxmenta [K-7 3 5(11K-7) Bonpocer ]
Ka4qyecTra. ITK-8 3 I(HK—SJ Ha 3a4yerte §-
M-14 | 33MK-14) |5
OteyectBenubIit onprr MK-7 3 5(IK-7) Bonpoce 1
YNpasneHus Y3(MK-7)  |4a sayere Il-|
Ka4eCTBOM. ITK-8 3 I(T1K-8) 16 ’
Y1 (IIK-8)
[IK-14 3 3(ITK-14) |
Basossle koHuenmmn i [K-7 35(1IK-7) | Bonpocs
Hiaeonorus TQM. Y3 (TK-7) |ua savucre 20-|
[TK-§ 3 I(T1K-8) 27
Y1 (IK-8) | /
K-13 31 (11K-13)
V1 (TK-13) ’
BI ()I1K-13)
T1IK-14 3 3(11K-14)
HHctpymentsr IK-7 V3 (TIK-7) | Bonpock
MEHEDkMeHTa B2 (IIK-7)  |jja 3auete 28-|
KayecTra K-8 V1 (IIK-8) | 33 |
B1 (T1K-8) |
IK-14 ’ Y IUIK-14) | |
Crannaprer CMK NK-7 B2 (11K-7) Bonpocer
cepun ISO. Y3 (IK-7) |44 3auere 34.|
MK-8 3 1(I1K-8) 39
Y1 (ITK-8)
B1 ([1K-8) |
IK-13 31 (1K-13) | |
| VI(IK-13) |
| Bl ()NK-13) |
| |
AyauT kauectsa u IK-7 B2(I1K-7) | Bonpocsr |
NpeMHH KayecTga, { Y3 (HK-7) | ya 3auere |
IK-8 3 HTTIK-8) | 40-44
Y1 (11K-8)
B (T1E-8) |
IIK-13 31 (1K-13) |
VI (IK-13)

._L-—-—-______|_ =i

OnHcanme mikaJy OLlCHHBAHU S

Tabnuma 7

Kpurepun

OLEHHBAHHS
Ouenka COTITHYHOY
BBICTABIISIETCS CTyHeHTYy,
€CJIH OH rIy6oKO M mpoyno
YCBOMJ NpOrpaMMHsIit
MdTepuan, ucuepnbiBaiole,
focienoBarensHo, yerko y
JIOrHYecKH CTPOiiHO
W31araeT ero Ha sauere,
YMECT  TecHo  yBa3pIBaTh
TEOPHIO c MpaKTHKOH,
¢B000AHO  crpaBisercs c

janavamu, Bompocamu y
Opyrumu BUlaM#
NIPUMEHEHHS 3HaHUI,

MPHYEM HE 3aTpyaHseTcy c
OTBETOM npH
BHIOH3IMEHEHUH 3a/laHui,
HP4BUIILHO  060CHOBBIBaET
HNPHHATOE peleHye,

Ouenka «Xoporoy
BBICTABNsAeTCH CTYIEHTY,
CCIM OH  TBepao  3Haer
MATepHall, rpaMoTHO H o
CYUIECTBY M3niaraer ero, me
AONYCKad  CyllecTBeHHbIx
HCTOYHOCTEH B oTBeTe Ha
BOMpoc, NPaBHIIbHO
MPHUMEHACT TeopeTHueckue |
TIOIOKCHNA NpH  pemmenny
PaKTHYECKHX Bompocos u

ZIOBIIETBOpPHTEN

3anau, Bllajieer
HEOOXOIUMBIMHK HaBblKaMu
H npHeMaMmu HX

BRINOJIHEHHS,

Ouenka
“YIOBIETBOPUTENLHOY

BLICTABIIAETCSH CTymeHTy,

CCIH  OH WMeeT 3Hapug | CYIOBIETBOPHT
TOJLKO OCHOBHOIO EJ1bHO

MaTepuana, Ho He ycBomn




Lo~

ke pones

I;
2.
3.
4.
5. Oner BHepenns UCO g CCCP u Poccuis

Ouenka

Konbr komne J
Hanmeuonaﬂnerem - e Koasl 3YB Mokasarey Kpurepuy
TEHI.IHH Ol.[(!llllBaHHH OLEHHBAHHSI
BI (OIK-13) €ro - Zeramedd, monyckaer
HETOYHOCTH, HenocTaTouHo

|

3atparel Ha kavecrno IK-14 3 I(I1K-14) Bonpocer NIPaBUITbHEIE
Ynpasserine YI(TIK-14) | 3 3auere opmynuposku, Hapymenus
;2?;21::” Ha BI (TK-14) 45-48 | noruveckoi
Nnocne/1oBaTeNbHOCTH B
U3I07KEHHH  mporpaMmHoOro
Marepuana, HCTIBITBIBaET
' 3aTpyIHeHus npu
’ BLINOITHEHUH HpaKTHYecKux
pabor.
=
St I V317 | enbest | Ouera
MeHeIKMerTa 3 JH”'\—-S} 49_55 y | ((]{e}::CIOBJ'IETBOpHTeIIBHG»
KayecTea B VI(IIK-8) | | BbICTdB{HETCH CTY/IEHTY,
OpraHM3aluu BI (I1K-8) ’ | KOTOpLIH B SHBeE
31 (11K-13) | 3HAYUTENBHOMH 4acTH
V1 (TK-13) | mporpaMMHoro Marepuaia,
BI ()TIK-13) | aomyckaer CYILECTBeHHBIEe
3 (TTK-14) | owndky, HEYBEpeHHO, ¢
YI(TIK-14) |

Gonbmumy 3aTpyAHEeHUAMHU
BLIMONTHACT  mpakTiueckye
paborel.  Kak MnpaBumo,

BI (T1K-14) |

’ OLEHKa
| «HCYI0BJIETBOPUTE IBHOY
| | craBuTCy CTYAEHTaM,
| KoTopble He MOryT

NpOJOMIKUTE 06yueHHe Ges
AVHOIHATENBHBIX  3aHATHI
| no COOTBETCTBYIOLIIEIH

| ANCUHITIHHE,

6.5. Tunopxie KOHTPOIbLHBIE 3214111151 1/in nnpre MaTepnaiel, HeoGXoaHMBIE 1151 OL€HKH
3HAHMH, YMeHnit, HABbIKOR 1y (1) onprra AesiTelbuocrn, XapaKkTepusyommx sramne;
bopmupopanus KOMIeTenuii i npoueccee OCBoenns 0bpazoBarensnoii nporpamMmer

Bonpocwr ais noarororken K onpocy
0 aucumnnne «Meneprvent Ka4ecTsa B opranmsanmm,

Tema 1. OcHoBHEIe MOHATHA B 00JacT1 YUDPABJICHUSI KauecTBOM, Hogeiimas KOHUenuusa
,’\l{.’[[(},-'[}l'\',\lell'rﬂ Ragecrsa.,
llonstie kavecrna NPOnyKTa U 1poiceca.
Lemn, Gynxuun MEHEKMEHTa Kavce) 3o,
ennocrs qug IPOU3BOIUTEIIA U LICIHIIOCTD 151 Horpedures,
Konnenun KadecTRa..
Tema 2. I'ypy MCHCZKMEN'Ta Ka4ecTBa,
Snsapx JleMunr u ero 14 HPHHILIUIIOR YIPABACHUS KauecT oM
Ixo3ed xypan - Konnenums AQI i crimpans Ixypana;
Ouiumnmn Kpoc6u cucrema ZD («l0Jib J1ederrosy), "KayecTso — Oecraruo
Kaopy Ucukaga — aBTOP MOZIENIH KPY:KKOB KauecTna, AWdrpamMMma NpHYUHBI-ClIeACTRHe.,
Tenma 3. Oreucernennmii OHBIT YIDAB/IEHAS KAYeCTBOM,
Ynpaenenue xauectronm u HOT.
CaparoBckas cucrema BUTL
Cucrema KAHAPCITH "Kauectro. nagesxmocts. PeCypc ¢ nepBrIX u3nenuit".
PaspaGorka u BHeApenne KCYKI| 5 CCCp.




Tema 4 Bazonnie Rouuenunm u wreonorus TQM.
1. Ipunnune T QM. Opuentanus ia HoTpeduTers.
2. Jlupeperso PYKOBO/ICTRa.
3. Bosneyenue PaboTHHKOB.
4. Iocrosamoe Yly4ireHue
5. Ilpunsrtue PCLICHUH, OCHOBaHHOC 114 (haxrax.
6. Cucrema OusHec-nponeccon opranusaruii,
7. Moznemnpoganye 6usHec-nponeccos.

Tema 5. Huerpymenrr MEHEKMeNnTa KavecTBa
1 HpH‘IHHHO-CHe,I[CTBeHHaﬂ AHarpasisia Hinnkasy,
2. Tpapuxu u AUarpaMmmel,
3. Jlmarpamma CBA3EH
4. Marpuynas Auarpamma.
5. Crpenounas AHarpamma.
6. Marpuma IIPHOPUTETOB,

Tema 6. Craunpaprer CMK cepun IS0,

1. PaspaGorka u BHEApeHue cranjapron YUPABJICHHS KayecTBOM.
2. Tpomnece Paspabotku u nmpumsy craiyapra s ISQ.
3. Hasnavenue g CIPyKTypa cranjapron |SO v000, ISO 9001, ISO 9004.
4. OGecrneuenye COOTBETCTBHS CHCTEMBI KauecTna TpeboBanusm Crangapra ISO.
5. Ortpacrnessre Crannapter CMK,
6. Hcnons3opanme CTaHJapToB.
Tema 7. Ayanr kaucersa H IIpeMHH KayecTBa,
1. Topsinok u OPraHu3auus ceptudiicai iy 1ja COOTBCTCTBHIE cTanaapram CMK. [SO 9000.
2. Peammsanus IIPOLECCHOTO MOX 01 13 1 altaprax [SO.
3. Hoaroroska AOKYMEHTALMHM K CC)Tii )i kaiuim 1ia cooTBercreue [SO.
4. Cocras AOKYMEHTAIMH TI0 Mpoiicoc: ;.
5. Mexaynaponusie u OTEYCCTBELIILIC I1pesiin KayeeTsa.
Tema 8. 3arparer iz AUCCTBO Yupasienue 3aTpaTaMM Ha KavecTBo
1. Crpykrypa 3aTpar Ha Ka4eCTBo ¢ 11031 jj TCOPHH CTOUMOCTH.
2. Knacenpukanup 3aTpat Ha Kayecrio,
3. Ilnaamposanpe 3aTpar Ha KayecT.
4. Vwuer zarpar na KadecTBo.
5. Hanpasnenus CHMIKCHUS 3aTpat 111 ke,
Tema 9. Pazpadorka n BLCpCIe cucres Meneiukmenra Ka4ecTBa B oprauusanun
1. Crpykrypa u HOPANOK paspaGo e ()10
2. Oprasmsanmonnas CTpyKTypa CN I,
3. Henonssopanme KOHCANTHHIa B paspudoiie i Buesipennu CMK.
4. ®aktops! yenexa. Hpuanner veyiay.
5. IlpoexTHprit 1IOX0M B pa3paborke i ceprndukanun CMK.

Hpiniepur recroppix 3a1aHni
0 Iaeummiingi ¢ «\ | CHCERMCHT RaveeTsa B OpraHuzanumy
ALreryuero KonrpoJis

Peilvuur-ronepons Nol

Vkaxure, BepHEI ([la) mim tiesepunt (Her) enenyroume YTBEpXKICHUS:

1. {Kauectno} = {Ynosucruopeimocrs, HoTpedures}

2 {Kauecrso} = {Uennocrs! / (Cy OHMOCTE }

3. Ontumansroe cooTHOmICHIC LIt HOTpeGuTENs: HCHHOCTE nmpoayknuu = crommocty
IPOIYKIHH

4. Ilpesunent CIIIA Howon divprepasny Keunean, BRULBUHYBIIME B Havasie 60-X rogos
MCHEIDKMEHTA KayecTRa




5. Cornacho KOHUenuuu oduecrna 10Tpednenns, TpeGosanms oTpeburesns Gesycnopno
obmanaror NPHOPHTETOM  pay BO3MOKHOCTsIMH lIpousBoauTens, y 3aUIMIIAIOTC s
YCTaHOBICHUSIMHY FocynapcTsa u obimecrsa.

6. . Pecypcrr 3emmn HE paccunranst Ha to, o6y g "o0mmectro noTpederus" Boma
OombIuas gacrp HaceJIeHHs mianery

7. BHyTpennne (oGecrieuenne kavcersa BLIIIYCKaeMol mpoaykuum u COOTBETCTBEHHO
YKPCIUICHHE IOJIOKEHUS Ha PLIHKE) H Blcime ( HOBBILICHEM 3 dhexTHRHOCTH IPOU3BOACTRA,
TO €CTh yBeMuyeHuenm OpUOBLH KOMIauum) ueim npoussoqurens BCTYNAOT B KOHQIHKT B (aze
0TOpakoBku

8. Konnemnmus baser or6pakoni: Horpeburens nomken HOJIy4aTh TONBKO rommpre
H3Nenns, T.e. n3genus, COOTBETCTBYION 11 ¢ Claliiapram. Ot6paxoBka - oxuy u3 BaXHBIX METO10B
obecrieyenns kavecrga, Ho ocnosupie YOUTHMS  cleftyer cocpeaoTouuts Ha ynpaBnenum
[IPOH3BOACTBEHHBIMY fponeccamu, oGecicyipag YBCJIMYCHUE mponeHTa BBIXOJAa TroOHBIX
HU3nenui

9.B 70x rr. XIX BeKa B opyicitnom lipousBsozcTBe (3aBomsl Comronsg Konpra)
POZMIIACh Huest cranmaprroro Kauecrsa

10.Kounenmus $aser ynpasieny rkadectsom “lorpeburens nomken HOJIyYaTh TOMLKO
TOIHBIE H3nmenus, T.e. H3Ienus, COOTBeTCTRYIOM e cratapraM. OcHOBHBIE yemug JOJDKHBI
OBITE HanpasieHbl Ha To, 4TOOL! HE 1ojible H3jieinsa  (Opak) 6putm 6 OTC€YEHBI OT
noTpeduTens”.

11.Kaxprit IIPOU3BOACTBCII[ 1] lpolieee umeer onpenenennpi IIPEACN BbIXOda roqHBIX
H3JIeH,  9T0 mpesen ONpeneJisicres e upoeccom CaMHM 110 cebe, a CHCTEMOH, TO ecTs Beeii
COBOKYITHOCTEIO eATeNbHOCT HPCAOPUSTHA, Opranusamuy Tpyna, ynpasnenus, s KOTOpPOH 3TOT
ponecc nporekaer.

12.da3za MEHEIDKMEHTa  Kauccrpy, Mecto  koHUEnmHY HElionymenus Gpaka
norpedurenio u KOHIeNUMK  yieiniyeiy BLIXOMA TOMHBIX w3jesmii 3aHdAIa KOHuenims ()
nedexTos",

13. ®opma TIPOABNCHHS 11POTUBOpEy iy 33 (hase 1nanupopanms Ka4ecTsa: npu omubke g
ONIPEICICHHUH 3ampocoB noTpedureneit upu srixose FOJIHBIX, ¢ TOYKH 3peHus NIpoM3BOIHUTE e,
M3JIeTHH Ha pBIHOK 3aTPaThl upesnLIuaiing pey [KH.

Pelivnnr-ronrponn No 2

Ykaxwure, BEpHBI ([Ta) un Hesepit (Her) enenyromue YTBCPKICHHUS:

1. ®Daza IUTaHupORamg caeepa. OCHoBOI KoHIEmHY HOBOH (assl crana unues,
9T0 Oonblias wacry AePeKToB e JAKIaiplBacTes Ha  cragmy Paspabotku  u3-3a
HCIIOCTATOYHOro KayecTra HIPOCKTHLIX pabor:

2. I'merorpammer — o 13 BAPHANTOB Kpyrogoii AHArpamMMel, oToGpakaromnuif
3aBUCHMOCTD  YaCTOTBI  moma 1y HAPINCTPOB  KavecTBa  w3menug WIH Tpouecca g
OIpPELCIeHHBI HHTepBa SHAYCHIT OT 911X 3nayenuii,

3. Ananus [Mapero PaIRnpyer oriensuse 06racty mo SHAYTHMOCTH UITH BAXHOCTH §

IIPU3BLIBACT BBISBUTL ¥ B MEPBYIO OouCpe,  yerpanuTs e IPHYMHBI, KOTOpbIE BBI3BIBAIOT
HauOoIbIlee KONHYeCTRO npod.ien

4. «Lukn demumray, 1 PADC- «ian, JICiicTBHE, OCYIICCTBIeHHe, IIpoBepKay

5. Hopora Jlemunra i CllaBe 1ecno epsizana ¢ Pa3BHTHEM KadecTBa B HEeMeLKoit
[IPOMBININIEHHOCTH, 32 KOTOpoc, rox cuiruor. SHAYHTCILHON cTerneny OTBETCTBEHEH HMEHHO
OH. B xon1e 40-x roaos Jlemunr ¢ MUL HCMICE CTaTHCTHYeCKHM MeTonam.

6. Hemunr pacemarp i naer cnon 14 KJIHOYCBBIX IIPHHIIHITOB-3am0Be el Kkak OCHOBY
peobpazoBanus AMEPHKAHCKOI1 | OMBUILICHIIGCTH, B T.y, *

7 CHCTEMBI aTTecTaili PnpoBanus liepeonana;

8. HCIIONB30BaHUE 101110 1o, HHICCIBCIILIX KPUTEPHEB IUIS omeHKH JAeATeIEHOCTH

KOoMITaHHH,




10.  Tarytu seasercy 4BTOpoM KoHuenmu AQI (Annual Quality Improvement) —
KOHIIENMH exeroanoro YIYUUICHUS KayccTra

11, Ontumansnoe COOTHOUICHHE meHHOoCTH IPOIyKTa mis [IpOH3BOMTENST 1
notpedurens: Iopyas IPORYKUMSI=Tpelyempre CBOHCTBa

12, JIx. Ikxypanom chopmymposanp; OCHOBBI  3KOHOMHYeCKoro noaxoga k
obecredenuio kauecrsa

13. . Kpocbu siiscrey licoorom cucremer ZD («HOB  nedexToRY). H3yyag
BOIIPOCEI CTOMMOCTHOI orgeriky Kadecrsa, KpoeGu Beickazan 3HaMCHUTBIA adopusm: «KavecTso
— becrtatHo Y (Quality is Free).

I’cii'rmu'-uom'ponb Ne3
Vkaxure, BEpHEI (/la) uiy Hesepint (Her) cnenyrommue YTBCPIKIOCHUS;

L B 50-x rojax K.Hcnkasa Gpurg chopmynuposana KOHIeNuus: komiiekcHoro
(ToTampHOTO) YIPaBIICHHUs KayecTBoy (| QC),

4 ['naBnoe B brrocodim Taryrn — 570 [IOBLIIICHUE KauecTpa ¢ OJTHOBpEMEHHbIM
CHIDKCHUEM pacxoios.

3 BSI 5750 - nepuniii 1 a4 DY MEEIYHAPO LI cTam apT KavecTsa, paspaboray g
CIIA

4. Cepus CTannapros  ISO  paspaGorama Ha ocHoBe crammapra Bpuranckoii
OPTaHH3aMH 110 CTaHapTH3aIy

3. ISO - adopennatypt  nassanng MCIKIYHAPOAHOH OpPra"Msamuu o
CTaunaprusanuy - The Internation| (), ganization for Standartization

6. I'naBHOe B cucrena Radcersa cormacno SO - 310 AOKYMEHTHPOBaHHOCTEL Bcex
TIPOLIECCOB, HMeIOWHUX  O111011c)1) 0 ©lponssonCTY  npoaykumm g MOrymux okasare
CYWECTBEHHOE BIUAHME Ha ero - ICCTRO,

g5 ToBaper Kateropuu "relurbished” (Boccranosen) MOTYT H3rOTaBIMBATECS H3
FOMHBIX KOMITOHEHTOR 3abpakosariofi HPOAYKIIMH, TIPOIIC X TPOBEPKy.

8. - Crannapro FOBOPAT TOILKO T, yTo HAjo CACIIATh, HO HE TOBOPAT - Kak.

9. Hogas BEPCHSA CTaIapTon naeer MCHBUIAS CTEIIeHE KOHKpeTusanuu

10, Hosgrit CTanmapr 1peOYeT cosans Mer PHICTO YHCIIa TOKYMEHTOB, yem CTaphIii.

I Crapas Bepcus ¢! WPTOB HpekpallaeT JCicTBHe B deBpae 2004 roza

12, Orrocurenpimny HEJAOCTUIKOM  BBEIeHHS HOBOrO CTaHnapra sBisercs To, yro
‘€pe3 HekoTopoe Bpems yiie CCP T DHIHPO B bIe OPFAHH3AIHN BBIHYKICHBI BHOBE TPaTUTh
BPEMS U ICHBIY Ha afanTaino ¢, CHUTCN KOUCCTBA K €ro HOBEIM TpeGoBaHmsIM.,

13. Cepruduxaius 114 Cootsercrsuce 1ISO nonanaer IOl KaTeropuio aynura TpeThei
CTOPOHOI

Permament uponciciy PUMERYTOMMOIT aTTecTamny i OLlEHHBAHHS

Hponomxurensrocts

[penen ATMTEIBHOCTH T 111 Y1301 11 -_:U_uollp_uitﬁ)
BHecenne ucnpagic) i
Hroro (8 pacuere 114 recr)

Obmee Pacnpenescnue Gy, HERYIRCTo ROHTpoas no Buaam Y4eOHBIX paboT qis
CTyaeirron (i coorperernim ¢ Houomennem)

I () J:nulmcms

[lo 15 Gannor
Jo 15 6annor

PeliTunr-kon 0J1b |
PelTHHr-KOoHTpONIE 2

[ Teer = ronpocos




——

Peiitunr KOHTposp 3 Teer 20 sonpocos

Konrpossnas pagora (3 3anay)

Mo 30 6annos

Iocenienue SaHATHH CTyneHTOM
Hononunrenpupre Oanpl
HoHYCBI

Beinonnenue CEMECTPOBOro
TUIaHa caMoCTosATe L HO pPadoTLI

5 Gannos
5 6annos

30 6amos

_ _—____ Ho 100 6annos

Bonpocr i HUCTY € onenkoii no anenunmme
«Mencment kaucerga B Opranmsanmm,

1. Tlonsrtue Kauecrsa. Llennocry, g 1 POU3BOMTe s 1 neHHOCTE 119 noTpeburens,
2 Kounenmun Kauectea. Konuernpy o0uiecTra NOTpedIeHus.
3 Konnenuun kavecrna Daser konrposs KayecTaa,
4. Konuenmn xavecrpy, Daser yupassiens Ka4ecTBOM,
3 Konnenuuu kavecrpsa ®asza Menemkmenta KayecTna,
6 Konnenmmy xavecry Gasa wianuposams KayecTna.
7 Konnenuuu Kauecrna. Drkosnoreekni MCIIC/PKMEHT.
8. I'ypy mene sinenitg kaucersa. Bruan Ousapaa Jemunra (kpome TIPUHIMITOR)
9 I'ypy Menemkmenta kauecrsa. Brian Onsapna Memunra (IpuHImIED)
10.  Typy MEHEIUKMELI 10 Kavee iy, Brian Jxoseda Ilxypana.
1. Typy MCHEJKMENI T Kaveeia, Bruag Ouwmnma Kpocou.
12. Typy MEHEILKMeTa ke sy, Biian Apmaria Oeiiren6oyma,
13. Typy MEHEIUKMETa Kavice s, | ki Meukasa, T aryTu.
14, O6ecnevenue Kauccrsa upojykinm g AOPCBOJIOHOHHBIN nepuop,
15. Ynpasnenune Kauccrsom i IO 5 CCCp
16. Caparosckas crcien LU
17.  Cucrema KAHAPCII "Kaueey 40, HAICIKLOCTD, pecype ¢ NEPBEIX U3nenmit",
18.  Pa3spaGorka i Blic/ipenne KCYKI g cCCp.
19. Omnerr BHEIpCIIS ranpros 1CO no kavectsy 8 CCCP g Poccun
20.  Ilpunuumns TQM. Opuenraiwis ta norpedurens.,
21, Tlpunummm TQM Jlnsicperio PYROUBOJICTRA.
22, [Mpusummne TOM Bonucucne PAOOTHHKOB,
23, punumums TOM Ilponcecnnii HOJXOJL.

24, Tlpuanmm TQM Tlocrogiunage Vayuinernue
25, Tlpunumms TOM Uptisipne PEIICHNH, OcloBaHHOE Ha (akrax.
26.  Cucrema Oustec-11poeccon OpLaH3alumii.

27, MO,I[GHHPOB{]IIHL‘ O TIeC-lpoleecon

28.  Jmarpamwma Llapero,

28 Hpaynano-cicsicr Attarpamsia Minnkasa,

30. Huctpymeriii o VO I YVHDOICHNS KaYeCTBOM.

3l Ipaduxs u umarpa ).

22, Hunarpamma Cpocren, Jluarpasiaig CBA3CH

33. . Matpuunas ., VAL Lapenionas narpamma,

34, Paspa6otxka i 1), S THLLDTOB YUPAKICHUS KaYecTBOM,
35.  Ilpouecc Paspado i i ipina gy Crailupra B ISO.

36. Cocras Gaz011,x wntapron 180,

37.  Hasuayenuc | CTRYTrypa crampros ISO 9000, ISO 9001,

38. Hasnavennc i ¢, pa T apra 18O 9004,

39, OrtpacnesLic ¢4 - Li CMIEL Ovencersennipie CTaHapThl.

40 Hopsinox u opra 1y, SUPTIN KUY 112 COOTBeTCTBHe CTaHaapram cemeiicTa

1SO 9000,




41.  Toaroropka AOKYMCHTAIMH K cepTHMKammg g cootsercTBHE [SO
42, Obyuenne Ieépconania B nponecee HONIFOTOBKH cepTHdhuKanuy Ha COOTBETCTBUE
ISO

43.  3arpare i addext or nponeieniy CepTH(HKaLHY,

44, Mexaynapo e i OTCHCCTBCHILIC IpeMun kavecTRa

45.  DxoHomuxa Kadcecrsa. Tpaanunomas COBPEMEHHas Mojey.

46.  DkoHomuka Kauccrsa, Knacendyikaryig H3/ICPIKeK Ha KavecTRO.

47. IInaruposanye 3aTpar na kavecrgo

48.  Vyery KOHTPOIIE 3atpar 1a kaucergo

49, Heo6xomumocty, paspaduTKH Iy suespenus CMK,

50. Crpykrypa u Hops; ok paspasorin CMK.

51. Oprauusarmonay crpykrypa CMK,

52. Hcnonszosarye Konearminra v paspatorie u sHeapernu CMK.
53.  Ipwanmmg, paspadoris,

34.  ®dakropsl yenexa. Hpntiiin ey gy,

53, HpoektHbiit n1os1x0 PASPAGUTRE 1 CcepTH(UKamy CMK.

6.6. MeTognueckie MaTeDI g
YMEHMH, HABLIKOE 1 (1) -

Ay onpenelsonre Npouenypob1 oueHuBanus 3HaHMI,
Pounres e reiLnoeT, XdpaKTepu3yomux ITanbl
HIGE KoMuerenmii

b Ji].\llli:lfr

Onpoc IPOBOAMT uperoanrentn i BECMTCMaM  TMCHUIITHHEL, 3HaHus, YMeHus,
HaBBIKH CTyneHTa OpH niposeiciig Hpocd olcmmaioTes “3449TCHO», «He 3a9T€HO». OCHOROII
AL ompemeneHus  orgeri CIVARET vposens  yeBoexus CTyAEHTaMH Marepuaa,

HPEAyCMOTPEHHOTO anHOi padoticii uporpasivoii.
OHEHHBaHHe CTY/iCHT: 111 RSV ITTRTITITY «NIeHe}.l}KMeHT KayecrBa B
Opranisa i

“Il. oee L

Fpedosamny e SHAHHAM

TPOrPaMMULIT A1 ey
CHCTEMATI DO )
OPaKTHKO, o NSV
npeameron.

«3auTeHoy

1. Cryneur ne IO
npenogasarenca. o LCTR W BT
B3aHMOCRE139 x,
2. Otger HA BOHP e 1 CTLIO
3. Otkas OT 071

«He 3ayrenoy

Tecr ouenusaercy HPCIOIIArresiesr

Kpurepun TR 1
K l!'l‘t;[:_ull_

9% npaBunLHLIx OB

60-100% ABHIIBHbIN O 1.

. LT

3a4eT mpuHEMacT oiro Onenga
XapaKTep u onpepensercs o -
= OTBETOM 131 3
— YICOHBIMIT (100 RAIY
3HaHMsA, yMeHus, (1) I
OLCHHUBAIOTCS 110 CHCTEN - 1),

LETROT]

OLICHKOH KYHOOBIETBOpHTIC 11,11 . &1 K
ONpEeNeeHus oneHKn CILY KT b VeROE

AQHHOH paGouel mporpaniioii,

Ouenka «3av ¢ BICT

By, KoTopbIit YCBOMI  mpeaycMOTpeHHbIH
HARHO. ¢ npusenenuem NPpHMEPOB,  nokaszan
UIENe icnininHeL, - cnocoGen CBA3ATL TEOpHID ¢

OI.[eHl{ﬂ WHE 30t TS B REAIRY

CAOCTHRIM. npencTaBneHnemM 06 H3y4aeMoi Teme u ee

BANEN hLie hpu OUEeHNBAHHUH TeCTa

. —_—

vELENERL

TCMUMH 1aHHOTO Kypca, ApYrux H3VYyaeMeix

B CAeayonmx Chayvasax:
HEML e NikeT OTBeTHTL Ha BOMpPOCHI, NpeuToKeHHbIe

viciaver,

HETEeN e C3AYUTCHO», «He 3a4TeHO .

IMokasatenn

Ie 3aureno
JUHIeHO

HIHE CTVIIeHTA Ha 3adere HOCHT KOMILJIEKCHEIT]

CCUTPOBLIT ICpHOS,

APUBSICHiNE YCTHOTO 3avera o JUCITHIUTHHE
HHHHOY, 3a49€T ¢ OeHKol «Xopoimoy, 3auer ¢
LiKOI CHEYOBICTBOPHTENBHO». OCHOBO} IS
P CTYIcitamu Matepuana, [IPpeayCMOTpEeHHOTO



OHGHHBaHIlB CTYACHTA Ha 3a4eTe 10 JHCHHII/IHHe
«Meneﬂmmeﬂ'r Ka4yeceTea B OpraHH3alHH»

Ouenka Tpebosanus k 3HanusM
OLeHKa «oTnuynoy BLICTABIISICTCS CTYNCHTY, ecliu oH ry6oko 1 npoyro YCBOMI IPOrpaMMHEI

«OTamuHO»  pr3amene, YMEET TECHO YBSA3BIBATH TEOPHIO ¢ NPakTHKOH, cBOGOAHO crpaBnseTcs ¢ 3agauamu

LIEHKa «XOpowoy» BeICTABNAETCH CTYIEHTY, ecnu oH TBEpP0 3Haer Marepuan, I'PaMOTHO W I
YUWIECTBY wu3naraer €ro, He AoIycKasd CYUIECTBEHHBIX HETOYHOCTEH B OTBETE Ha

({XOPUI.L[D» PaBHIIEHO npumenser TEOpeTHyecKe NoJIoKEeHHa NpA pelueHuy NMPpaKkTHYECKHX BONpocos
aliad, Bjlageer HE,‘OﬁXO,-']HMI:!MI-! HaBLIKaMH | TIpHEMaMu ux BBITIOJIHEHMS,

LeHKa ((}’I[OBJ']CTBG})HTBIH:HO)) BbICTaBNsEeTCH CTYOAGHTY, €ClIH OoH HMEET 3HaHHA TOJBK

({VJIOBHCTBD]JHT E:HOBHOFO MaTtepuana, Ho He YCBOHI ero Aerane, oonyckaer HETOYHOCTH, HEI0CTaTOYH

€JILHOY MPABHIbHBIE  (hOpMYNHPOBKH, Hapyies JIOTHYECKOH MoC/ie10BaTeNbHOCTH B H3J10KeHH
[POTPaMMHOT0 MaTepHanta, HCMbITHIBaCT 3aT AHCHUA MPH BLINONHEHHH NPAKTHYECKHX pabor,
Ouenka «HCYIOBICTBOPUTENILHOY BRICTABNSETCS CTYACHTY, KOTOPBIH He 3HaeT 3HAYMTeNbHON
HdCTH mporpamMmHoro martepuana, AOTYCKART  CyIIeCTBEHHbIE OLINGKH, HEYBEPEHHO, ¢
bonbmumu  3atpyanenmamu BLIMOMHSCT npakTHyeckue paboter. Kak NpaBHJIO, OLEHKA
(HEYIOBJIETBOPUTEINILHOY CTABUTCS CTYAGHTaM, KOTOPbIE He MOTYT NPOAOJIKUTS obyuenue Ges
AOTIONHUTENLHBIX 3aHATHIT 110 COOTRETCTBYIONICH THCHMMIUHE.

«Heynoenersop
HTEJIbHO)

6.7. Metoanueckne YRasamst 14151 00y uaionuixest mo ocBoenmio AHCUMILTHHBI

OG6yuenne mo Aucnuriie «MeHekmenT kagecrsa B OPraHM3aluu» TpeanogaraeT
H3y4YeHHe Kypca Ha ay[MTOPUBIX  3aHATHAX  (TeKUuuu g IIPAKTHYECKHE 3aHATHA) u
CaMOCTOATENIbHOM paGoThI CTynentos. [lpakTuueckue sanstus AUCHHUIITAHBL «MeRemKMenT
Ka4eCTBa B Opranmsauuu» npeanonaraior HX 1IpOBE/ICHHE B pasiU4HBIX Gopmax ¢ nespio
BBISIBIICHHS ITOJTYYE€HHbBIX SHaHMH, yMeUH, HaBLIKoR » KOMIIETEHIIHIA,

C memsio o6ecneuenys YCUCIIHOTO O0YUCHHS CTYINCHT H0JIKeH TOTOBHTBCS K JIEKIUH,
TIOCKOIBKY OHa SBISeTCS Baskiiciiicii dopmoit opraumzammy Y4e0HOro nporecca, IIOCKOJIBKY:

= 3HAaKOMHT C HOBBIM yucHILIM MaTCpHAIOM:

"~ P23BACHACT yyebHbic HiieMenThI, 1 PYALLIC JU1SL TOHUMAHUsI;

- CHCTeMAaTH3HpyeT yucOiblii Mare phat;

" OPHEHTHDYET B yuciiion fpoiecce.

llodzomosxa K IeKyuu 3aK,110MaeTCs B3 CACJIYIoue;

- BHHMAaTeNBHO mpouintaiite amay CPHWTLIPCAbLLY ICH Tekimu;

- Y3Haiite Temy OPCJCTOAIUCH JIeKI1i (110 ICMATHYECKOMY IUTany, mo uHpopManuu
JeKTOpa);

= O3HAKOMBTECH C yucGiibim MATCPHUIIOM 110 yYeOHHKY 1 YHYEOHBIM TOCOGHsIM;

= TocTapaitech ysciii, aeero MOVUACMOH  TeMBI B cBOeii NpopeccHoHaTbHOI
IIOATOTOBKE;

- SaIHUIMTE BO3MOKII1IC 10 POCLL 10'ropble BLI 3aqamuTe JICKTOPY Ha JIEKIHH.

Lloozomoexa x BPAKIU (¢RI 3ais117 101,

= BHHMATENIBHO  Nipoiiiaiie Mdepiian  ekuui OTHOCAINUXCH K JaHHOMY
HIPAKTHYECKOMY 311151711110, OBHAROMBICCHL ¢ YUCOHBIM MaTCpHaioM MO y4yeGHUKY u

Y4eOHBIM 0COGH ;i1 :
" BBITHIINTE OCHOBILIC TCPMUID]:

= OTBETBTE HA KOHT|(.i1,(1,1c BOHPOCLE 110 3aHSsTHSM, TOTOBBTeCh aTh Pa3BepHYTEIiH
OTBET Ha KaXIBIii 11 | HpoCco;

" YACHHTE, Kakue yucGiibie snemenrt i ocramics VI Bac HESCHBIMH H TIOCTapaiiTech
TIONYIMTE Ha HUX O'1net 3apance (o CCMIUIAPCKOTO 3aHATHSA) BO BpeMs TEKYIIHX
KOHCyJIbTalMi Opetio unaress;

~  TOTOBHTBCA MOXCIHIU 4110wy 1110, Hapasit MM B cocTaBe Malof TPYIIIEL

[IoCnenHue ABmsAIO | 0 o) ! perTHBI (popManis paGoTkL,




Hoozomosxa x 3avemy. Texymmii KOWTPOJIL I0MKHBL CONPOBOsKTaTE pediexcus yyactus
B MHTEPAaKTHBHBIX 3aHATHIX 1f OTBCTBI Ha KIIIOYEBLIe BOTIPOCEI 10 M3ydeHHOMY Marepuay.
Hroroserii KOHTpONb 1o kypey OCyIlleCTBIsICTCS B dopme orBeta Ha 9K3aMeHallOHHEIe
BOIpocel. B camom maase yuednoro kypea HCOOXOMMMO MO3HAKOMHUTECS Co creayromei
yuebHo-MeTomnyeckoi JOKyMelTaiueii:

= HpOrpaMMon muciuiimiip:

- HEpeYHeM 3HaHumii i vaienpii. KOTOPLIMH CTyaeHT momken BIaaeTh;

= TeMaTHYeCKHMH 11714111 3AIATHIT;

©  KOHTPOJBHBIMH MCPOIPHATISMI:

= YYeOHHKOM, yucGiipi; HOCOOMSMIT 110 AUCLUIIIMKEE, a TaKke SJIEKTPOHHBIMK

pecypcamu;

= nnepeynem BOIIpocO i i 3aqcry,

[Tocne sroro momxio CHOPMUPOBATLEYH ueTRoE lpclictaBnenne 06 o6bpeme y XapakTepe
3HAaHUA H yMeHwmi, KOTOpLinI 110 Gyner osnagers [0 AMcuMIIHHEE, Cucremaruyeckoe
BEINIOJIHEHHE yueGHOM paGoy 1) SUPITHAX TIO3BOJIMT YCNGIIHO OCBOMTE JMCIHIUIMHY U CO3/1aTh
XOpoIy1o 0a3y Juis cnauu oisay i,

7. YYEBHO-METO){11" 1/ ROE I MNDOPMAIIMOHHOE OBECHEYEHUE
AHCHMLLI ] (MO/LYJIS1)

a) OcHoBHasn JHTepaTy )

1. Arapxos, A. I1. \Iinanienme RAICCTBOM | DNIeKTPOH HbH pecype] : Vaebuuk s
Gakanaspos / A, IT. ATapKoOB. - N.: Plysteiineio. 1OProBas kopropauns «Jlamkos u K®°», 2014. -
ISBN 978-5-394-02226-5 Pesiiat toe yia hitp /1:;mium.comfbookread2.php?book=450883

7. Ympasrnenne ka1 oy YueOuuxk / JLE. bacosekuii, B.B. Ilpotackes. - 2-¢ uzy,
nepepad. u jon. - M.: HUIT 1uipa-M. 2016, - 253 c.: 60x90 1/16. - (Bricee o6paszopanye:
bakanaspuar). (nepeiic [SBN V78-3-16-004475-0/ Pexum J10CTyIa
http:;’;"znanium.comx’bookrez-;zd’-_’.p.Jal Jbuok=54427¢

3. Ynpasnenne raiccrpon: Yuchioe nocobue / B.E, Marep. - M.: HH®OPA-M,
2015. - 176 c.: 60x90 1/16. - (Bricimee oOpazosanme). (neperner) ISBN 978-5-16-004764-5.
Pexum nocrymna: http://znani, Fentalog.rlip?bookinfo=478407

0) lomoanurensuas - i

1. Ynpasnenue Kavcee ' ML . Apucros. - 2-e H31., nepepab. u nom. - M.:
HULT HUndpa-M, 2013. . - D OOX91 [0. - (Bublcuree obpa3zosanue: Baxanaspuar).
(nepenser) ISBN V78-7-16-005652-4 Pexum Jocryma:
http://znanium.com/bookreq ; 752061

2. Maromenos, 111, 1]] CPHICHIIG T CCTBOM TIPOYKIHH [DaeKTpoHHEIH pecype] :
Yuebuuk / 111, III. Marowesion. 1", 12 Beer B - M.: MB,B,&TC.'IBCKO—TOPI‘OB&H Kopriopanus
«lamkoB u K°y, 203 © - WBN978-5-394-01715-5. Pexxum  nocryna:
http:ffznanium.comfbookru;.-." =41

3. VYnpasnenue k. dtie: Vaeonoe nocobue / BU. T €pacuMoB,
AJO. Cusukun, E B, Tepac VL MITIDPA-M, 2013. - 176 c.: 60x90 1/16. -
(Bercmee o6pasosanme: ), . (o 4) ISBN 978-5-91 134-780-2, 500 53 Pesxmy
Aoctymna: http://znanium.cop, Uil 417040
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8. MATEPUA.ILIO-TEXI ‘IECKOE OBECHHEYEHUE
JNCIALL T HHBI MOy J1s1)

Hns obecnieyenns o0pasorarensioro liporecea 1o aucUUmInHe HHCTHTYT pacmojaraer
clieayromei MaTtepHanbHO-TEX 11TCC KO 6azoit, obecrieynBaromme IPOBEEHHE BCeX BHJIOB
AUCLHUIUTAHAPHON 1 MEKITUCILII LA O TO/IFOTOBKH, IPelyCMOTpPEHHBIX Y4YE€OHBIM MIaHOM U
COOTBETCTBYIOLIHX JACHCTBYION 11\ CanmTapiein 1 IIPOTHBOIIOKapHBIM NpaBHIIAM 1 HOpMaM:

- JICKUWHOHHBIE  ay UTOpuUIL, o0opyroRarinie BHIICOITPOCKIIMOHHBIM obopynoBanmem s
TIPE3CHTALNM, cpencrnay HIYKOBOCTIPOIRRC /eI, JKpaoM 1 UMECIOIIME BBIXON B CETh
WUnreprer;

- IOMCLIEHHS IS MTPOBeICII s HPUKTHYCCR 1 SaHsTHil, 000pYI0BaHHbIE y4eOHo# MeGesio;

- 6ubnoreka, HMEIOIas Mecta Juis cTy e 0B, OCHAIlICHHBIE KOMIIBIOTEpaMH € HOCTYIIOM K
0asaM TaHHBIX U cey Hirrepner:

~ KOMIBIOTEpHEIE KJACCHI ¢ 10MILICKTON: “MUCH3HOHHOIO  TIPOrpaMMHOro obecneyenus
Microsoft Office, «Koncyn rani! ioey.




PaGouas mporpamma gucrmiimy COCTUBICHA B COOTBETCTBHM ¢ TpeGoBaHmsMH B OC BO

1o Hanpasenwo 38.03.02 «Meneuincirs npoduas «MapkeTunry»

Pabouyro TIporpamMmy coctasu npod. kady. MM P. x.5.11., nou. Moprynosa H.B..
(PHO, nommucs)

Penenzenr: i L] AZ);

I'enepanbusrit AupekTop OO0 «TTKD Pocrory Muxees ATT. \_/ﬁéf- ceenizy
MECTO padoTh, JomKy Tb, PUO,m0mHcs
(MeeTo paGoTh, V4 ,..§r6/ )

IMporpamma paccmoTpena u onoGpena 1a 3acenanym Kaeaprii MenemkmentT u MapKeTUHI»

IIpoTokon Ne f"/& or« 75 M__A& 20/8roma

3aBeayromuii Kadeapoii 1.5.1., npod. dunnonosa .M.

(DO, MOANNCE)

Pabouas mporpamma pacemoTtpena n oj106peia na 3acenanuy y4eOHO-MeTo YecK o KOMHCCHH
Hanpasiienus 38.03.02 «Mene ey

Mpotoxon Ne 5, 4 oT « _{QW_ 2478 ona

Ilpeacenarens kommecin:

Aupektop UucTHTyTA “K0HOMIKI 11 MCEHEIERMCITA, JLouL, 1pod. 3axapos I1.H,

(PHO, noanuc




JIUCT LIEPEY TBEPK/IEHISI
PABOYEI IPOIPAMMBI JIMCHMTLIMHbBI (MOJIY.JIsT)

Pa6oyas nporpamma oJ100peHa na y4eOHbIH roj
[IpoTokon 3acenanus Kadeapsr No oT roja

3aBenyroumii kadenpoii

Pa6ouas nporpamma o00peHa Ha YUeOHBIH rox

[IpoTokon 3acenanus Kadeaper No oT roga

_—

3aBexyrommii kadespoit

Pa6ouas nporpamma onobpena ma yucOubli roj
IIpoTokon 3acenanus Kadeaper No or roaa

3aBenyrommii kadepoii




