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1. HEJIXM OCBOEHUA JIMCHUATI/TAHDI

[Icuxosnorus MeHe/KMEHTa - JMCLUMIUIMHA, HAaXOMMIIAsCs Ha CTBIKC [EJIOTO piAldd HAyK:
COLMAJILHOM IICHUXOJIOTHMHM, IICUXOJIOTUM JIMYHOCTH, BO3paCTHOﬁ MCHXOJOIHH H TIICHXOJIOI'HH
pasBUTHA, TEOPUHM YIPABJICHHMs, TEOPHU M COLMOJIOIMH opraHusauui. Bee aTo 00ycoBIMBACT
KOMIUIEKCHBIH XapakTep y4eGHOro Kypca, MPHBICYCHHE MATEPHAJIOB U3 MHOTHX ChEp HAayqHOI'O
3HAHUA.

OCHOBHBIMH LIE€JIIMHU H 3a1a4aMH Kypca BBICTYNAIOT:

- O3HAKOMJIGHHE CTYJEHTOB C  [CHXOJOIMYECKUMH  COCTABISIIOIIMMH  IIpolecca
(GYHKIMOHUPOBAHKUS OpraHM3alMi, pONBLI0 W MECTOM YCIOBEKd B COBPCMCHHBIX CHCTEMAX
yIpaBjIeHUsl, CIMOCOOaMH ONTHMHU3ALMK JEATEIbHOCTH OPraHM3alMOHHBIX H  YNPAaBJICHUCCKHX
CTPYKTYp 3a CHET HCMOJB30BaHHs Pa3HOOOPa3HBIX IICHXOJIOTHYECKHX TEeXHOIOTHI;

- 00y4eHHEe CTYCHTOB KOHKPETHBIM IPHUEMaM, ajirOPUTMaM M TEXHOJIOTHAM TOBCACHHS B
OpraHU3allHOHHBIX H YIIPAaBICHYCECKHX CTPYKTYpax pa3JIH4yHOI'O THIIA B 3dBMCHUMOCTH OT MECTA.
3aHMMAEeMOr0 Y€JIOBEKOM B YIIPABICHUYECKOH HEPapXUH;

- orpaboTKa HaBBIKOB 3(h(PEKTHBHOTO IOBEACHHS B KOH(IMKTHBIX CHTYAlMAX, TCXHHUK M
[IPUEMOB YIIPaBJIEHYECKOro OOIIEeHHs U B3aUMO/ICHCTBHS,

- 03HAKOMJIGHHE CTYJIEHTOB C OCHOBHBIMH METOJIAMH, TEXHUKAMHU M IPHEMAMH JICIOBOTO
aJIMUHUCTPMPOBAHMS, PYKOBOICTBA M YIPABJICHHUs OPraHM3aLMOHHBIMU CTPYKTYPAMH Pa3/IHH4ibIX
THIIOB, C TEXHUKOM TICHXOJIOTHH NMIPUHSATHS YIIPABICHYECKUX PEIICHUH;

- OBJAJCHHE CHCTEMOH METOHOB JKCIIpecCc - JHArHOCTMKH  HMHIAMBMIYAJIbHO-
[ICHXOIOTHYECKHX M JIMYHOCTHBIX OCOOEHHOCTEH pabOTHHKOB, a TAKKE CHOCOOOB HM3YHCHMs!
OpraHu3allMOHHBIX CTPYKTYP;

- CO3/1aHHE UMUJIKA PYKOBOMTEIS KAK COCTABHOMN 4acTH KyJIbTYphl OOLIEHHS.

2. MECTO JUCHUIUIMHBI B CTPYKTYPE OIIOII BO

Jucuummmna «IICHXONOTUS MEHELKMEHTa» OTHOCHTCA K BapHaTHBHOHW 4acTH y4eOHOro
riana OITOIT o nanpasaenuto 37.03.01 «lIcuxonorus».

[Tcuxonorus MeHEMKMeHTa creunduyeckas TEOPETUKO-TIpUKIAAHAas — JMCLHIUIMHA,
[Ipejnoiararomas, KpoMe BJaJEHUs TCOPUEH, OBIA/CHHE HaBBIKAMH MPaKTHYECKOH padoThl,
TeXHUKAMH YIPABIEHUECKOr0 BO3AEHCTBHA, KOTOpBIE MOTYT OBbITh YCBOGHBI TOJNBKO B XO/C
TPEHMHTOBOM  paboThl, MPHMEHEHMs B npouecce OOyYCHUS  COBPEMEHHBIX — HIPOBBLIX,
MHTEPAKTHBHBIX TEXHOJIOTUH.

[IporpamMma BKJIIOYAET B ce0s CIECAYIOUIME OTHOCHTEIIBHO CAMOCTOATE/IBHBIC PA3/ICIIbI:

®  BBEJCHHE B IICUXOJIOTHIO YIIPABIICHHUS;

e  OpraHM3alMs M COLHAIbHAS IPYINA Kak OOBEKT yIPaBICHHUS;



® JIMYHOCTH KaK CYOBEKT H 0OBEKT YIIPaBIEHYECKOM AeATEIBHOCTH,

® [CHXOJIOTHA YNPABJICHYECKHX BO3JCHCTBHMI: YNPABICHYECKOE OOLICHME, [ICHXOJIOIMS
KOH(JIMKTA; TICHXOJIOTHS TIEPErOBOPHOTO MpoLiecca;

®  MEXaHH3MBI I'PYNIOBOH JHHAMHKH;

®  [ICHMXOJIOI'MS PEKJIAMBI;

® TICHXOJIOTHS NMPHUHATUA YIIPABICHYECKUX PEILIEHUI.

Jlannas JHUCLMIUIAHA SIBJISIETCA JIOTHYECKHM MPOJOJKEHHEM JACLHILIHH
«OpranusaionHas rncuxonorusy», «l[lcuxonorus TPpyAa HHIKEHEPHAS ICHXOJIOIUS M IPTrOHOMHKA»,
U SIBISETCH OCHOBOH JUISL H3YYEHHsS AUCUMIUIMH «ODTHONCHXOJIOTHs», «TpeHuHr passuTHs

MPO(PECCHOHATBEHOIO CAMOCO3HAHUSI.

3. KOMIIETEHIIUHY OBYYAIOIIETOCSI, ®°OPMUPYEMBIE B PE3YJIbTATE
OCBOEHMUS JTUCHUIVIMHBI (MOLYJISI)

BEINyCKHUK, OCBOMBUIIMH TNporpamMmy OakalaBpuaTa, NOJKEH 001aaTh CIELYIOLIMMI
KOMIIETEHLIUSIMH:

001eKyIbTYpHBIME KoMneTenuusivu (OK):

CTOCOOHOCTBIO HCIONB30BaTh OCHOBBI 3KOHOMHYECKHX 3HAHMI B pasiMuHbX cdepax
xusHeaearenbHocTH (OK-3);

CITIOCOOHOCTBIO  MCHOJIB30BAThH  OCHOBEI IPaBOBBIX 3HAHMM B pasIMMHBIX cdepax
xusHenesrensHoctu (OK-4);

CIIOCOOHOCTBIO K KOMMYHHKALMM B YCTHOH M IHCBMEHHOH (opmax Ha PYCCKOM
MHOCTPaHHOM A3BIKAX JUIA PelIeHHs 33/]a4 MEKIMYHOCTHOTO U MEXKKYIbTYPHOI'O B3aHMOJCHCTRBHS
(OK-5);

CIIOCOOHOCTBIO K CaMOOPraHU3aluy U camoobpasosanuio (OK-7);

npodgeccuonanbHbLIMI Komnerenmusamu (IIK):

neoazo2uiecKkas 0esmenbHoCmb;

CIOCOOHOCTRIO K IPOEKTHPOBAHHIO, peajliH3allHH H OIICHKC y‘lBGH{J-BOCHHT&TC}IBH(J[‘{)
nporecca, 00pa3oBaTENbHOU Cpeisl NPH IMOATOTOBKE ICHXOJIOIHYECKHX KaJIpOB C y4eTOM
COBPCMCHHBIX AKTUBHBIX M WHTEPAKTHBHBIX METOHOB OOyYEHHMS M MHHOBALIMOHHBIX TEXHOIOI'Hii
(IIK-10);

CIIOCOOHOCTBIO K MCTIOJB30BAHMIO IMIAKTHYECKUX [IPUEMOB MPH PEATH3ALMH CTAHIAPTHLIX
KOPPEKLHOHHBIX, PEaOHIUTAMOHHBIX U O0YYAIOIMX NMPOrpaMM MO ONTUMH3ALMH [CHXHYECKOI
aesaTenbHocTH yenoseka (ITK-11);

OpPeaHU3AYUOHHO-YNPABNCHYECKAS OeSMEIbHOCMb.!

CIIOCOOHOCTBIO K POBEEHUIO PabOT C IIEPCOHATIOM OPraHU3aLMH C LENIbIO 0TOOPa Ka/IpoB 1



CO3/aHHs  [ICMXOJIOTHYECKOr0 KIIMMATa, CIOCOOCTBYIOIIET0 ONTUMH3ALMH IIPOU3BOACTBEHHOIO
npouecca (11K-13);

CITOCOGHOCTBIO K pe€ajlru3almf I[ICHXOQJIOTHYECKHUX TeXHOJ](Jl"Hﬁ, OPUEHTHUPOBAHHBLIX Ha
JIMYHOCTHBIH POCT COTPYJIHMKOB OPraHW3AINK U OXPAHY 3/0POBLS HHAHBH/OB H rpynn ([1K-14).

3JHATL!:

- Ha YPOBHE NPEJICTABICHUH: TEOPETUUECKHE M MPAKTUYECKHE OCHOBBI MCHXOIOTMUCCKIX
NMPOLCCCOB BHYTPH OpraHM3allMi W croco0bl HX PEryTHpOBAHHS B PaMKaxX YIPABICHHCCKO]
HAEATEJIbHOCTH; METOJUYECKHE AacCIIEKThI ynpaBnqueCI«:oﬁ ACATCIIBHOCTH, 3HAThL TIICHXOJOIHIO
KOH(IMKTOB 1 cr1ocobbl uX paspeuenus (OK-3, OK-4, OK-5, OK-7, TIK-10, K-11, T1K-13, IIK-14)

yMeThb:

-~OLCHHMBATH COLMATLHO-TICHXOIOIHYECKUH KIIMMAT U aTMOC(epy BHYTPH KOJUIEKTHBOB;

-BBIABIIATE MPOGJIEMbI  KOJUIGKTHBOB; OCYIUECTBIATH BBHIGOP METOMMK  YIIPABICHMUS
xojuekTiBamu (OK-3, OK-4, OK-5, OK-7, [1IK-10, K-11, TIK-13, ITK-14);

BJIAJE€Th HABBIKAMM:

- HCIIOJB30BAHMsA PA3MYHBIX METOMOB ICHXOJIOIMYECKOrO BO3ACHCTBHS B  paMKax

ynpaBnquecxoﬁ ACATCIBHOCTH 1A PCIICHMA MCHXOJIOIHYECKUX U COLMAIBHBIX 3ajad, [pHHATHS

ynpasnenyeckux pemenuit (OK-3, OK-4, OK-5, OK-7, I1K-10, K-11, ITK-13, I1K-14).



4. CTPYKTYPA U COJAEP)KAHUE JJUCHUAIIJIUHBI (MOJLYJI5)
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5. OBPA30OBATEJILHBIE TEXHOJIOTHHA
I[IpenonaBanne JUCLMINIMHBL BEIETCS C NPHUMCHCHHMEM CJICAYIOMHX BHAOB 00pazoBaTC/ILHBIX
TCXHOJIOTHIL:

1. MHbOpMaLMOHHO-KOMMYHHKALMOHHEIC TeXHONMOru| (1- 11 paszensr).

PaGora B KoManie/pabora B masoi rpymme (1 — 11 paszensr).

Case-study (2 — 4 paszensi).

Ponesast urpa (4 paszen).

[po6aemuoe obyuenue (1 — 11 pasnensr).

O6yuenne Ha OCHOBE OmbITa (2-3 pas/ens).

WuausunyansHoe obyaenue (1 — 11 pasjgens).

2
3
4
5
6. KonrekcTHoe 0Oy4enue (2 - 4 pasaensl).
7
8
9

Meskaucunnunapioe ooy4enne (1 — 11 pasaeib).

10. Onepesxaromas camoctostensras pabora (1 — 11 pasaensr).

dopMbI OpraHu3anH yuebHoro nporecca:

1. Jlexrus, mactep-knacc (1 — 11 paszensr).



2. Ilpaktnieckoe 3aHaATHE, KOJUIOKBHYM (1 — 11 pasaernsi).

3. Camocrosrenshas paGora cTyneHToB (1 — 11 pasjienst).

4. Hay4Ho-uccienoBarenbcKas paboTa CTYINEHTOB: NOJArOTOBKA BBICTYTUIEHHs Ha HAYYHOH
CTYACHYCCKOH KoH(epentun (1 — 11 pasaemns).

5. Koncynbranms, TeroTepcTBO: KOHCYJIBTHPOBAHUE  CTYJEHTOB 10  npoblieme
BBICTYTIIICHHS Ha HAYYHOH CTyJeHYecKoil kondepenunn (1 — 11 pasmensr).

6. Casc-study: aHaiM3 COLMAIBHO-TIEAArOrHYECKUX CHTYALHA (3 — 1 ] paszesl).

7. Pabora B KoManze: pa3paboTka MOJEIH JTHYHOCTH [ICHX0JIOra (pasznen 3).

6. OUEHOYHBIE CPEACTBA JUISI TEKYIIEI'O KOHTPOJISI YCIEBAEMOCTH,
IMPOMEXXYTOYHOM ATTECTAIIMH ITO HTOI'AM OCBOEHMUSI JAUCHUITIIUHBI U
YYEBHO-METOJAUYECKOE OBECIIEYEHUE CAMOCTOSITEJIbHOM PABOTBI
CTYJAEHTOB

DopmMaMH  KOHTPOIA OCBOCHMS MCUMILIMHBI «IICHXOJIOrHS MEHEKMEHTA) SBISIOTCS:
PEATUHI—KOHTPOJIb, 3K3aMEH.
KOoHTpoJIb OCBOEHHS! IMCLMILINHEI IPOM3BOAUTCS B cOOTBeTCTRHH ¢ [TOJIOXKEHWUEM o

PEHTHHTOBOM CHCTEME KOMILICKCHOM OLEHKU 3HaHui cTyneHToB Bnl'Y,

Texymmii KOHTPONL CTYTEHTOB IPOM3BOAMTCS BO BPEMS IPOBEICHUS MIPAKTHUYCCKIX
3aHATUN B opMe:

—  TECTUPOBAHHS,

- YCTHBIX OTBETOB Ha BOIIPOCH] K NIPAKTHYECKHUM 3aHSITHAM,

—  TIPOBEPKH BBINOJIHEHUS MUCbMEHHBIX JOMALIHUX 3a/{aHHIi;

—  TPOBEPKH COCTABJIEHHBIX TAOJIHMII U CXEM;

OT,I[BHI:HO OLCHHUBAKOTCs JIMYHOCTHLIE KayeCcTBa CTYACHTA (amcypa'rﬁocm,
HCITOJIHHTCJIBHOCTD, HHHHH&TI/IBHOCTB) — CBOEBpEMEHHAs c/layad TeCTOB M MUCBbMEHHLIX JTOMAIIIHHUX
3aJaHui.

JOTIOIHUTENEHO OLEHUBAIOTCS TTOCEINAEMOCTD, HCTIOHHTEIbHOCTh, MHULMATUBHOCT
CTY/ICHTA, €ro aKTHBHOCTb Ha ITPAKTHYCCKUX 3AHSATHUSAX, CBOEBPEMEHHAS C/1a4a THCHMEHHBIX
3aJIaHUM.

IIpomexyToynas arTecTalms 10 pe3yjabTaTam cemecTpa 1o jgucuuivibie «llcuxonorus
MCHE/DKMEHTa» NPOXOJUT B (popme sKk3ameHa, KOTOPBIH BKIIOYaeT B cels YCTHBIA OTBET Ha j[Ba

TCOPETHYECKAX BOLPOCA W BBIMOJHEHHE OJTHOTO MHCEMEHHOTO 3aJaHus (Hanmpumep, oOpaboTars i

OMHCATh PE3YJIbTATHl METOAUKH).



@OoH/BI OLICHOYHBIX CPEJCTB, BKIIYAIOLIME 3aaHusi K KOHTPOJILHBIM paboTtaMm, TeCTbl i
METObI KOHTPOJIS, MO3BOJISIOIINE OUEHUTD PO no jaHHOM AUCIHIUIHHE, BKIKYEHBl B COCTAB YMK
JAUCLMILIHHBL.

BOITPOCHI J1JI5A CAMOCTOSITEJIbHOU PABOTDI
Tema 1. O6bexT 1 npeamer kypcea "Ilcuxosorns menexkMenTa'

Mecto W pONb uYelOBeKa B OPTraHM3AMHOHHBIX M YIPABICHYCCKUX CTPYKTYypax.
[ICHXOJIOTHUECKHE ACIeKThl BO BHYTPHOPIaHM3aLMOHHOM IOBCACHHUM M yIPaBJICHHH. O6utee
MOHATHE O MpeaMeTe M OOBEKTE ICHXOJIONMH MEHELKMCHTA. DTanbl pasBATHS [ICHXOJIOTHH
yhpasieHus, €e CBA3b C APYTHMH JIMCLMIUIMHAMH, TaKUMH Kak COLMAJIBHAS TICUXOJIOIHS,
NCHUXO0JIOrHa JIHMYHOCTH, IICHXOJIOI'H: pa3sBHUTHA, BGBpaCTIIaﬂ [MCHUXO0JIOTrUA, TCOpHA H COIMHOJIOIHNHA
OpraHM3alUi, TEOpHs  YIPABICHUA. OCHOBHBIE  pa3jiesibl  [ICUXOJIOTMH  MEHC/UKMCHTA.
[TCHXOJIOrMYECKHE 3aKOHOMEPHOCTH YIPABJICHYECKOH IEATEIPHOCTH; 3aKOH HEOMPE/IC/ICHHOCTH
OTKJIMKa; 3aKOH HeaJleKBaTHOCTH 0'1‘06paH(CHHﬂ yeJOBeKa 4YelIOBEKOM. 3daKOH Hea/JIeKBATHOCTH
CAMOOIIEHKH; 3aKOH CAMOCOXPaHEHHMsI; 3aKOH KOMIICHCALIMH.

Tema 2. JIN9HOCTL KAK 00bEKT yIpaBJIeHUsI

TTOHSTHE JIMYHOCTH H €€ CTPYKTYpa — MCUXOJIOTHYECKHE IKOJIs H3y4CHHA THIHOCTH.
HexoTopsle MKOIBI H3y4eHHs THUHOCTH!

1. mcuxoanamus 3. ®peitna (a1y mkony npouuin Kapi FOwr, Ansdpen Anep, Kapen
Xapuu, Xappu Cammusal, Opux PpomMm U Apyrue);

2. TeopHs Hay4dCHHs WM MOBCJEHYECKAs KO/ (ITapnos WU.I1., Jixou b. Yorcon, b.®.
CkuHHED);

3. TeopHs pOCTa WM "TyMaHHCTHYECKAs ncuxonorus” (A6paxam Macnoy, Kap
Pomxepc);

4. TEOPHH JIMUHOCTH B OTEYECTBCHHOH MCHXOJIOIMH: TCOPHA orHoweHui (A.D.
Jlasypckuit); Teopus aestensHoctd (JL.C. Brirorckuit); Teopus obmenus (b.®. Jlomos); reopus
yeranosku (J.H. Y3Hajze).

Tema 3. JIHUHOCTH KaK CYObEKT ynpasJieHus

TToHSTHS JTMAEPCTBA, PYKOBOACTBA | yrpasienws. [lonuManne TMACPCTBA H €r0 MPHPOILLL.
Teopun JsmaepcrBa. TpeboBaHus K JMYHOCTH PYKOBOIHTEIA. KauecTBa mpeycreBaonero
mene pkepa. HeajlekBaTHEIE CNOCOOBI KOMMEHCALMH nebuUTa CrOCOOHOCTEH PYKOBOIMTCIIS
CTpeccoycTONYMBOCTE ~ pyKoBOAHTENs. MOTHBALMA  JIOCTHKCHUA M yPOBCHD [PHTSI3aHMIL.
Motupanus BractH ¥ abduwmanuu. Tunonorus pyKOBOAMTEJICH 110 criocobam  Kapbephl.
[IcHXOMOrusi aBTOpUTETa. BlacTh aBTOPUTETa M dBTOPUTCT BJIACTH. CeMmp TaaBHBIX OLIHOOK

HAaYMHAIOUIEI0 pPYKOBOAUTETIA.



[ousie o [Mabmuk puieiimms 1 pupmerHoM ctisie. CTHIB PYKOBOACTBA OpraHmsaliieii.
[lousitie 06 yrnpapjeHueckux komanaax. GopManbHO-MEPApXHUCCKUC YIIPABICHUCCKAE KOMAR/IbI 1
coOCTBEHHBIE KOMAH Bl PYKOBOJMTEISA. 3aKOHBI Pa3sBUTHA U (YHKIMOHMPOBAHUS YIIPABICHICCKIX
KOMaH/I.

[ICHXOJIOrMYECKHe OCOOEHHOCTH NMPUHATHS YIpaBlIeHYecknx pemennid. Oduee noHsTue o
cTHIAX pyKoBoacTBa. DopmasnbHBIE W COJACPKATCIbHBIC XAPAKTECPHUCTHKH CTHJIEH PYKOBOJCTBA.
Tunonorud pyKOBOAMUTENEH 10 MX OTHOLICHUIO K ACITY M NOJYHHCHHDIM. MeTozbl HeCiIeA0BAHKK
CTHIIS PYKOBOJCTBA.

Tema 4. Opranu3anusi ¥ COUNAJILHAS IPYINA KAK 00bEKT YNpaB/IeHHst

O6mee nonstue 06 opranusamuax. Mcropus pasBHTHS B3IVISA0B HA OpraHu3alMn U
CHCTEMY BHYTPHUOPIaHU3alMOHHBIX OTHOWIEHMI. IIIKOJBI B TEOpHH opranusauuii. Tuner u BHIbL
OpraHM3alMOHHBIX CTPYKTYp. KoHcrpykims opranusauui. IlonsTue pabouero mecta M €ro
cOamaHCUPOBAHHOCTH. KITIOYEBBIC TOHATUS YNPABICHHs - BIACTh, NpaBa M OTBETCTBCHIOCTD.
Mojie/iv [OBeIeHHs YeJIOBEeKa B OpraHu3alny. DTallbl Pa3BUTHsA OpraHu3alii

O61iee MOHATHE O CUCTEME TEXHHK M3YyYEHWUs OpPraHM3aluid ¥ BHYTPHOPraHW3alHOHHBIX
oTHOUIeHHH. KOHKDETHBIE METOAHYECKHE IMPOUEIYPbl H3Y4YEeHHS CHCTEMBl MEKIHYHOCTHBIX
orromrenuii. Cowmmomerpuss u pedepertomerpus. MeToabl H3yYEHMs JIATCHTHOH CTPYKTYpbI
OpraHu3alM¥. AHQIM3 NPHKA30B M PACIOPSUKCHHIL. [Tcuxomornyeckoe  HCCIEIOBAHHE
JOKYMEHTAIMH. AHaIu3 MOCeIeHHi PYKOBOJMTENS. AHAIN3 TEPPUTOPUATIBHOW  CTPYKTYPbI
opraHusaiMu. AHaNTM3 3acelaHMH M COBEIIAHHH. [TCUXOJMHIBUCTHUECKUN aHAIN3 M CIo
BO3MOKHOCTH B H3YYEHHH OPTaHU3aLMOHHBIX CTPYKTYP.

Tema 5. MexauusMbl rpyNnoBoi JHHAMHKH

[ToHATHE TPYNIOBON AMHAMHKH. MeXaHU3Mbl TPYNIOBOH [THHAMUKH. MI3yueHHE AMHAMHKH
HedOpMaTBHOIl TPYNIBI M €e HCIONb30BaHHE B cepe ynpasuenus. Mozienn MCHXONOrHeCKix
ocobeHHOCTEH B3aMMOJEMCTBHS CYOBEKTOB TIPYIIbL. ATanbl PasBUTHs TPYIIILL "nipuTHpKa’,
"Gk Goit", "skcrepumenTupoBanue”, "G dexTHBHOCTS", "3peocTh" U ap.

Tema 6. Ynpagienyeckoe oduenue

O6ee moHATHE 00 yrpasiienyeckoM o01ennn. Ero ¢opMbl U IPUHLIAIIBL, YPOBHH, CTATHH.
DopMBI YIIPABIEHYECKOT0 0BIEeHNs: CybopaHHaHOHHAA HopMa 0OLIeHHS; CITyKeOHO-
ToBapumieckas Gpopma oOLIeHHS; Apyxkeckas popma oOLIEeHNs.

CTpyKTypa OOIUEHHS: KOMMYHHKATHBHAs, HHTCPAKTHBHASA, EPUENTHBHAS, €TI0
COCTaBJIAIOIIHE.

[1y6nu4HOe BBICTYIUIEHHE B YNPABJICHYECKOH JESATEILHOCTH PYKOBOHUTCIIA. Mdaxropsl,

BIUAIONIME HA CO3JaHue I[IPUBIEKATEJIBHOrO JUld ayAUTOpPHH HMHIKA: "BU3Yya/lbHOCTD'.



YCTAHOBJICHHC H MOJUICPKAHHE KOHTAKTA C ay/MTOPHEN, YMEHHE YIaBIMBATL HACTPOEHHE JIK0JICI,
A3bIK BBICTYIUIEHHUS,
Tema 7. [Icnx010rusi KOHMJIMKTA M CIIOCOOBI €0 pasperneHnst

IIprpona n coumanbnas pos KOHGIUMKTOB. [IpHUHHEL KX BOZHHKHOBEHHS, Knaccnduxanms
KOH(GIMKTOB. THIBI HOBeneHHs moeil B KOH(MIMKTHOM curyaunr. CriocoObl W rnpaBuIia
paspenieHus KOH(JIMKTOB.

Obuiee nonsATHE 0 KOHGIMKTAX, CTPYKTYpa KoH(uukTa. [IpejMer, 00BEKT U ONIOHEHTEI B
KOHdJJIHKTC. COHHMBHO-BKOHOMHH&CKHC, OPraHH3allHOHHO-TEXHOJIOTIHYECKHeE, COIMHAJILHO-
TICHXOJIOTHYECKUE M Ap. KOHQUMKTBI. THIBI npoTekaHus KOH(IMKTOB., MCXOb! KOH(MIHKTOR.
OcoOeHHOCTH mMOBexeHus IOl B KOH(DIMKTHEIX CHTyauusx. [locpemnnuectso B KOH(PJIMKTC:
BO3MOXHOCTH M OTPaHMYCHHSA. BHYTPHIMYHOCTHBIE KOH(IMKTBL M CHOCOGHI MX [PEOIONEHHS.
Kou@uukrheie maaoctn u ux tunonorus. OpycTpanus U MeTOXbI €¢ HCCIICIOBAHMSL [Ipasuia
IIOBE/ICHHSI B KOH(DIMKTHBIX CUTYALMAX.

Tema 8. [Tcuxoaorus meperoBopuoro npouecca

IleperoBoper kak 00pa3 MBINUICHHS ¥ SKM3HU. THIIHYHBIC MOJIEJIM  [IOBEJIEHMS] Ha
neperosopax. Icuxonorus sddexTurroro neperosopHoro nporecca.

IIcuxomoruyeckue OCHOBBI JIECTPYKTHBHOI NICPErOBOPHOH TAKTHMKH M Crocolbl  cc
npeosonienns. OCHOBHBIE XapaKTEPHCTHKA I[EPEroBOPHOTO IMPOLECCa: MEPETOBOPHI ¢ TMO3UIHK
CHJIBL; TIEPEroBOPbl C TO3WLMH CHabOCTH. MeTonbl NPHHUMIMATBHBIX eperoBopos  (J0/iH,
MHTEPEChI, BAPHAHTEI, KpUTepHH). CTaauu NeperoBOpHOro mpouecca: aHaan3 (OlueHKa CHTYaLUH );
[TAaHHPOBAHUE IPOLIE/YPhI IEPErOBOPOB; JUCKYCCHS.

Tema 9. Co3nanmne nMHIKa KaK cOCTABHAS 9acTh KYJAbTYPbI 001LEHUSI

Mmux n ero crnaraemsie. CiiaraeMble HMHIKA: POMECCHOHATM3M H KOMIIETEHTHOCTb;
HPABCTBEHHAA HAJICKHOCTE MEHE/UKEpa; T'YMaHUTapHas 00pa30BaHHOCTL MEHE/UKEpA; MEHE Kep-
IICHXOTEXHOJIOI. HpHHLlHﬂbI CO3JaHuA UMMHJKA: TTPUHIIHUII ITIOBTOPEHHA] NPHHUHIT HENPEPLIBHOIO
YCUJICHHS BO3JIEHCTBHS; IPHHLIKII JIBOMHOTO BHI30BA.

Qopmyna BO3NEHCTBHS HMHIKA. DTalbl YOpPaBICHHSA [OBEACHMA JHONCH C MOMOLLDL.
ACMOHCTpALMA  MMHJUKA: IIPUBICYCHHE BHHUMAaHMA — TMOOYXKICHHE MHTEpeca — CO3Jalue
MOTPeOHOCTH — CIPOBOLMPOBAHHOE JeiicTRHe. Poib UMHJDKMENKepa B (DOPMUPOBAHMU JIMUHOCTH
pykosoautess. IlananuHekas cxeMa caMONpPE3eHTALMK: TTOCTHKEHHE XapaKTepa H300pakaeMoro
Mua;  BOOOP@KEHUE, ICHXONOTUYECKHMI TIPUM; IKECT, UCUMILIMHA 4YBCTB; [OCTOSHHOC

HaKOIlJIEHHE OIIbITA.

Tema 10. IIcuxosiorusi pekaampl
Buibl peknambl: BHyTpU(UpPMEHHAs, CO3JaHHE NPECTHKA MNPEedNpHATHS B 00lIeCTRE,

paclIMpeHne cOBITa NPOAYKIHMH. HeKOTOpbIe MPUHIHITET CO3/anus pekiaMbl: HalTH MI010TBOPHYIO



HJIEI0; 0DOCHOBAHKE TEKCTA PEKIIAMBI: aKTyaJIbHOCTL BRIOOpPA apryMEHTAaUMHU YKA3aHHSA CTOMMOCTH
ToBapa. IIpsamoii MapkeTnHr — 510 M0Gas PCKIIAMHAs IeSTeNbHOCTE, KOIAA CO3/AeT H HCMOb3YCT
[IPAMBIC JTHYHBIE CBSI3M MEHEIKepa ¢ MoTpeGHTeneM. Ilpasuiia pexnamel: BeiCKasbIBaiiTech POCTO:
BBICKA3BIBAWTECh  MHTEPECHO;  BBICKA3bIBAITECE [IpAMO;  BbICKa3bIBaTech  yOeaMTEIIbIIO:
PYKOBOJACTBYHTECh 3/paBbIM CMBIC/IOM; H3JIaraiite (hakTeI, OyabTE KpaTKUMH M ap.

Tema 11. Ilcuxosnorus npunsitus YHPaBJICHYECKHX peluenuii

Homxonw! x npuHsTHIO peruenmii, Knaccudpwnkaums pemennii. drans BBIPADOTKH perieHuii.
Meroner opranusauun rpynmnosoii AMCKyCcCHH. MoJielit NOBEeeHHs PyKOBOJUTES B [pouecce
IIPUHSITHS PeIlCHUIA.

[loustne o komMmynmKammsx, wmoenn KOMMYHHMKauuid. KomMMyHuKauMoHHBIE ceTH B
OpraHusauusax. ['opusoHTambHBEIE W BEPTHKAIbHBIC HHPOPMALHOHHEIE MOTOKH. [loHsTHE O
HH(POPMalHOHHBIX leperpyskax.  @opmanbHas,  HehopMmaubHas — u BHE(OPMaJIbHas
OpPraHU3allMOHHEBIC CTPYKTYPEL. JlaTeHTHAas CTPYKTypa OpraHH3aliH.

Hedopmaneusie rpymmer u He(OpMabHBIE CBS3H. HesepGanbuas komMmyHmKalms.
Oprauusanus npocTpaHCTBa — Kak CPCACTBO  pEry/isliud  BHEQOPMAIBHLIX  OTHOLICHMIL.
Hedbopmaneueie rpynmossie pomu. Ciyxu u ux QyHKUMOHHpOBaHHe. bopsba co ciyxamn u nx
HCIT0JIb30BAHUE B OPraHU3allMOHHBIX [[EJIAX.

Bonpocer k peiitunr-konrpomio
Peiituur-konrpoan Nel
L. Ilcnmxomnoruvecknii anammsz YIPaBJIEHYECKOH JIEATEIBHOCTH.
I'pynmoBas nesrensHOCTH B cucTeMax yIpaBJIeHHS.
BsaumozelicTere munoCTH M rpynnE B CHCTEMAX YIpaBJICHHUS],
PykoBoncTBo 1 muzeperso B CTPYKTYpax yIpaBjICHHs.

MCTO,Z[I:-I [ICHXOJIOTHYECKOI0 BO3JEHCTBHS B CHCTEMAX YIIpaBJICHUS,

P RO e

Kongukrhele cutyauun B komiexktuse.
PeiiTunr-konTpoan Ne2
l.  VnopaBneHueckas nestesibHOCTD B 9KCTPEMAIILHEIX CHTYyalHsAX.
2. Posb COLMANBHO-TICHX0IOTHYECKOii Ci1y:KOBI B IIpOIIeCCe COBEPIICHCTBOBAHUS CHCTEMbI
yIpaBJICHHS.
3. Jlenosoe o6meHue u YIPAaBICHYECKHE KOH(DIIUKTEI,
Jlunepctso B coBpemenHOM YNPaBJIeHHH OpraHH3alHUsIMHU,
IPPeKTHBHOCTD U KOHKYPEHTOCTIOCOBHOCTE COBPEMEHHBIX OpPraHH3alHui.

Tpynuocty, napazokcs! u nporusopeuns s YIPaBIICHUH,

e A

OueHka 1 moAroToska KaJ[poB.

Pelitnur-konrpoas Ne3



1. Ilcuxomoruyeckue acreKTsl BBCICHHA B I0TKHOCTB,

CounabHas OTBETCTBEHHOCT PYKOBO/UTEIS.

2
3. IlpodeccuonansHoe 06IIEHHE PYKOBOIUTENS.
4. MoTuBauus TPYIOBOM JAESTEILHOCTH.

5

DeHOMEHbI KOJUIGKTHBHOIO B3aHMO/ICHCTBHS KaK ClIaraeMble PO} ecCHOHANBHbIX 3HAHMUI
COBPEMEHHOI'0 MEHEZXKEpa.
6. Crparerun u TaKTHKH PENICHUS yIIPABIEHUECKIX 3ajiau.
7. Ilcuxosorus MeHe’KMEHTa B obpazoBanumu.
Bonpocer k axzameny

1. Hcropus paseutus B3ryisiios Ha OpraHU3allMi U CHCTEMY BHYTPHOPraHM3allHOHHbBIX
OTHOILIEHHUH.

2. THIbBI ¥ BUIBI OPraHU3AMOHHBIX CTPYKTYP.

3. Tlonstue paGouero mecta u ero COaIaHCUPOBAHHOCTH,

4. KJ'II-O‘{CBI:IC IMOHATHA YIIPABJIICHMWSA: BJIACTB, MIpaBa U OTBETCTBEHHOCTD.

5. Dranbl pasBUTHS OpraHU3ALHii.

6. KoMMyHMKanHOHHBIE CETH B OpraHu3aLusx.

7. Iloustue 06 HH(OPMAIOHHEIX IIeperpy3Kax.

8. ®opmainbHas, HepopManbHAs U BHE()OPMAIbHAA OPraHN3aLHOHHBIC CTPYKTYPbI.

9. O6mee nousTue o KOH(ITHKTAX, CTPYKTYpa KOH(/IHKTA.

10. Cymmocts u BHmB! KOHGIHKTHEIX CUTYaIHil.

1 1. Tuner nporexanus KOHGHKTOB. McX0/1bI KOHIMKTOB.

12. KoHMKTHEIE THYHOCTH M HX THIONOTHAL.

13. Buyrprimanoctabie KOHGIHKTH 1 c10c0GH HX TPEO/I0JICHHS.

14. Crpaterun nosenenus PYKOBOIMTEJICH B YCIOBHAX KOHMIMKTHOR ACATCIBHOCTH.

15. TonsTus minepersa, PYKOBOJICTBA U YIIPABIICHHSL.

16. Teopuu mupepcraa.

17. TpeGopauus k nmuunocTu PYKOBOJIUTEIIS.

18. Cruns pykosoacrea OpraHnsauuei. PopMmasbHble H CONEpPIKATENBHBIC XaPAKTEPHCTHKH
CTHIIEH PYKOBOJACTBA.

19. Meronm ncenenosanuii crus PYKOBOJICTBA.

20. Cucrema texnux H3Y4CHHA OPraHU3alUMi U BHYTPHOPTaHU3ALHOHHBIX OTHOLICHHIL.

21. Counomerpus u pedeperToMeTpHs.



22. TIcHXOIMHTBACTHYECKHH aHAIM3 U €ro BO3MOXKHOCTH B M3YYEHHH OPraHH3alliOHHDIX
CTPYKTYD.

23. Obuiee MOHATHE O MOTHBALIMK TPYIOBO# JIEATENIBHOCTH U (DAKTOPAX, MOTHBHPYIOLINX
TpyA.

24. CouuOKy/ILTYpHBIE JIETEPMHUHAHTE MOTHBALIMH PAOOTHHKOB.

25. CoMecTUMOCTD H ¢pabOTaHHOCTE. DPDEKTH KOWIEKTHBHOM paboThL.

26. Opranu3anus KOJUIEKTHBHOH paboThI.

27. IMpuHIMOE! BO3IEHCTBHS HA MOJJUHHEHHBIX.

28. O6uMe NPUHIKIIBL YIIPABIEHYECKOTO OOLICHHS.

29, TexHuKa A€IOBOr0 aJMHHHCTPUPOBAHHS.

30. IpuHUMIBI IPOBEACHHUS ACII0BOI Geceibl.

31. llpasuia ny6IHYHOrO BBICTYIUIEHHS.

32. OcHoBHBbIE MpoLEYpbI KapoBOil paboTHL.

33. Crparernu oueHKH PYKOBOAHUTEIEH H CIIELHAINCTOB.

34, Opranu3auMoHHBIE H COAEPKATEIbHBIC MPOOIEMBI ATTECTALMH PYKOBOAHTENCH M
CIELHAIINCTOB.

35. loustie «xapvepar. [lnanuposanne Kapbepbl pabOTHHKOB.

36. Icuxonornyeckas AMATHOCTHKA M MEHE/UKMEHT.

37. Ilcuxonorus neperoBOPHOro npoLecca.

38. Cosnanmne nMumka Kak COCTaBHASA 9aCTh KYIbTYPBI OOIICHHSL.

39. lcuxonorus pexnamel. Bupl pexiiamei.

40. ITy6augnble BHICTYIIJIEHHS B YIIPABJICHYECKON JI€ATEILHOCTH,

7. YYHUEBHO-METOJANWYECKOE U HHOPOPMAIIMOHHOE OBECIIEYEHHUE
JUCHHUILIJIMHBI (MOY.JI5)
@) OCHOGHAA UmMepamypa:
L. Ilcuxonorus ympaBleHHs B YCIOBHAX CTaOMIBHOM HeOmpeneNeHHOCTH [DIeKTPOHHLIM
pecypc]: yueb. mocobue. - 2-e u3n., crep. - M.: ®JIMHTA, 2013. - 233 ¢. - ISBN 978-5-9765-1722-
6. http://www studentlibrary.ru/book/ISBN9785976517226.html

2 [Tcuxomnorus ynpasnenus: yued. nocobue / JI.LH. 3axaposa. - M.: Jloroc, 2012. - 376 c¢. -

(HoBas ynusepcurerckas 6ubnaunoreka). - ISBN 978-5-98704-499-5.
http://www.studentlibrary.ru/book/ISBN9785987044995.html




3. [Icuxosnorus ynpaBiaeHHs TPYAOBBIM KOJUIEKTUBOM : y4eOHOE nocobme / I'.b. Xacanosa,
P.P. UcxakoBa; M-Bo o0pa3. u Hayku Poccun, KazaH. Hall. ucciea. TeXHOI. YH-T. - Kaszanp :M31-B0
KHHUTY, 2012. - 260 c. - ISBN 978-5-7882-1334-17.
http://www.studentlibrary.ru/book/ISBN9785788213347.html

0) dononnumenvHan aumepamypa:
18 [Icuxonorus couuaneHeix rpyni : yd4ebHoe mnocodue / H.M. Cemeukun. - M. : H3-jBo
BJIAI-OCIIPECC, 2011. - 287 c. - (YuebHoe nocobue s By3oB). - ISBN 978-5-305-00215-7.
http://www.studentlibrary.ru/book/ISBN9785305002157.html

2 Kypasnes A. JI., Hectuk T. A. Ilcuxonorus ympaBieHHS COBMECTHOH MEATEIBHOCTBIO:

Hosrie HanpaBinenus uccnegopanuii. - M.: U3na-so "Muctutyt neuxonorun PAH", 2010. - 248 c. -

ISBN 978-5-9270-0194-1. http://www.studentlibrary.ru/book/ISBNO78592700194 1 .html

3. Kosnos B.B. [Tcuxonorus ynpasinenusa: yyebHoe nocodue ans By30B / B.B. Kosznos, I'.M.
Mamnyiinos, H.I1. ®etuckun. — MockBa: Akagemus. —224 ¢
6) I10 u Humepuem-pecypceoi:

1. http://znanium.com

2. www.studentlibrary.ru/book/
3. http://e.lib.vIsu.ru/

8. MATEPHAJIBHO - TEXHUYECKOE OBECIHEYHEHHE JUCHHUIIJIMHBI (MO/1YJI5)

3a kadenpoit «llcuxonmorus JMYHOCTH M CHELHalbHAs IEJaroruKa» 3aKpeluieHbl cemb
y4eOHBIX ayAHTOPHIA:

aym. 220-2 — 72,6 M? mHa 75 mOCaIOUHBIX MeECT, OOOpPYHOBAHHAS IICPCHOCHBIM
MYJIBTHMEIHUHHEIM KOMIUIEKCOM (HOYTOYK + MyneTHMeNuiHEI npoexkTop Panasonic PT-L735E).
9KpaH;

aya. 516 -2— 67,9 m* Ha 75 mocamouHbIX MecT, oGopynoBanHas mpoekropom NEC LT
265/LT 245, HoyTOYK, 3KpaH;

ayn. 517 -2 — 70,3 m> Ha 77 mocalouHBIX MecT, 060pyaoBanHas npoekropom Panasonic P1-
L735E, nHoyrOyk, HHTEpaKTHBHAA J0CKa, [JIAKaTbl, MAKETHI;

ayl. 5182 — 344 m? Ha 25 NOCAJOUHBIX MECT, OOOpYAOBaHHAs NEPEHOCHBIM
MYJIBTUMEAUHHBIM KOMIUIEKCOM (HOYTOYK + MyJIbTHUMeAUIHBIN npoekTop Panasonic PT-L735E) 3
crannuu Pentium —III, npuntep HP LaserJet 1100, my3sikaibHEIH HenTp Panasonic;

ayn. 520-2 — 34.8 M? Ha 25 MOCag04HBIX MeCT, 00opyaoBanHas |1 KoMIbIOTEpoB Ha Oase

Athlon X2 3600, 1 komnerotep ART-PC Office 1012, 2 xomnsrorepa Kraftway Credo KC 51 13 —



3220, nononmuuresnsHoe 060pyaoBaHKe — 3 nojurpadusie yeranosku (KPUC (1 wr.), PUD (2 i),
MYJIBTUMEAMAHELH poekTop BenQ MP 620 C, s51eKTpoHHAs 10CKa.

ayn. 519-2 - 36m? Ha 10 nocanounsix MeCT, 000pyI0BaHHas TEJIEBU30POM, BHIEOKamepa, |
cranuus Pentium —III, npuntep HP LaserJet 1100, MY3bIKalIbHBIA 1IeHTp Panasonic, maccaxkuas
KYIIETKa;

ayzi. 209a-3 - 36M* Ha 10 mocamouHbIx MecT, o0opyoBauHas npuntepom bpaitis Everest-D
V4 ¢ COOTBETCTBYIOWIMM IIPOrPaMMHBIM obecrieueHneM, MarHHTHbIN Habop «Opuentup» (3
IITYKH), KOMIBIOTEp — 2 IUTYKH, IporpaMMa skpaHHoro gocryna Jaws for Windows.
MHOTOYHKIHOHAIBHOE  YCTPOMHCTRO, nporpamma Fine Rider, jucruteit Bpaitns Focus 14,

OpouropaTop, METp CKIaAHOM C pembe(HBIMHA JIETIEHUSMIA.
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