MunucTepeTBo o6pasoBanust u Haykn Poceniickoii ®erepanun
dejepaibHOE TOCYIapPCTBEHHOE OI0/KETHOE 00pa30BaTEe/IbHOC YIPEKACHHE
BBICIIIETO 00Pa30BaHMUS
«BuraiuMHPCKHIT roCy1apCTBEHHBII YHHBEDCHTET
nmenn Ajsiekcanapa I'puropbesu4a u Hmcom}sﬂ“puropbemma Cr10J1€TOBBIX»

A.A llanduios
2016 .

NG

PABOYASI IPOTPAMMA JUCIIUITJIMHBI
BCEOBUIEE YIIPABJIEHME KAYECTBOM

(HAMMeHOBAHUE ANCLHILIHHBI)

Hanpasnenue noarorokyu 27.03.02 YnpasiieHne Ka4ecTBoM

[Ipoduns/mporpaMma OArOTOBKH

Yupasjienue Ka4ecTBOM B aBTOMOOMIBLHOI
HPOMBIILJICHHOCTH

Y poBeHb BICIIEr0 00pa30BaHs NPUKIAIHOI dakaTaBpHaT

®opma 0OydeHns oUHast

[IpakTuy Dopma
C ] TpynoemkocTs 3au. | Jlekuuw, 3'5}1;1 ey CPC, MPOMEKYTOYHOIO
i en,/ vac. yac. qaz ’ ac. KOHTPOJIs
' (oK3./3aueT)
6 4/144 18 36 54 9K3a1\/1e£1_(136qac),
Hroro 4/144 18 36 54 9K33Me£ 1%36‘*%),
Bnagumup 2016 1.



1. IIEJIM OCBOEHUS JTUCHHUITIMHBI

Ieib AMCHMIUIMHBI: W3Y9YCHHE COBPEMEHHOIO MOJXOJa K YIPABJICHHIO KadCCTBOM
npojtykinu Ha ocHose crangaproB MCO cepun 9000.

3ana4u U3y4eHHs AHCHUTITHHBI:

- H3yUHTh OOLIME METOIOTOTHIECKHE MOIOKCHHS YITPABJICHHUS Ka4YCCTBOM; COBPEMCHHBIC
TCH/ICHIIMN W HAITPABJICHUS! PA3BUTHUSI YIIPABJICHHS KAYECTBOM HAa OCHOBC CTAH/IApTOB NCO cepun
9000,

- TIOHSTH CYIHOCTH KoHIenmu TQM;

- OCBOUTH OCOOCHHOCTH TIPUMECHEHHSI METO0B YITPABJICHUSI KAYECTBOM MPOYKIHH, yCIYT,
IIPOLECCOB Ha KayKIOH U3 cTaiui UX KU3HEHHOTO IUKJIA.

2. MECTO JUCIHHAILINHLI B CTPYKTYPE OIIOII BO

JIncnummina «Beeodmee ynpaB/jieHHe Ka4ecTBOM) OTHOCHTCS K 6oky b.1.b.16.
[loslyueHHBIe 3HAHWS, YMCHMS M HABBIKM OyIyT HCIOJIB30BATBCSH TIpH  M3YHCHHH
JWMCHMILTAEBL  «YTIpaBieHue mporeccamny, «CHCTEMBl  MCHE/UKMCHTA  KadecTBay, «AyaT
KadecTBay.

3. KOMIETEHLIUU OB YYAIOUIETOCS, ®OPMUPYEMBIE B PE3YJIbTATE
OCBOEHMUS TUCHUITJIHHDbI
B pesyibTare OCBOCHHs JMCHMIUTMHBI O0OyHYaIOMMICs JIOJUKCH JICMOHCTPHpOBATE
CJIelyIOIIME pe3yIbTaThl 00pa3oBaHUsI:
- CITOCOOHOCTBIO IPUMEHSITH 3HAHUE T10/IX0JI0B K YIIPABJICHHIO Ka1eCTBOM (OIIK-1);

- CIIOCOOHOCTBIO TIPUMEHSITh HHCTPYMEHTBI YIIPaBJICHHS KAICCTBOM (OIIK-2).
3HaTh: [PUHIMIIBL BHEJAPCHWs W CONPOBOMN/ICHWS B OpraHM3allMAX BCEX  BIJIOB

JICATCIIBHOCTH U BCCX (l)OpM COOCTBEHHOCTH CHCTEM YIIPABJICHUS Ka4CCTBOM, OXBAaTbIBAIOOIUX BCC
ITPOICCChI opranuszanu  H HalpaBJICHHBIX Ha JIOCTHIKEHUE  JOJITOBPEMCHHOTO ycrexa H

CTa0W/IBHOCTH ()YHKIIHOHUPOBAHHS OpraHU3allkH.

VMerb: OpPraHH30BaTh ACHCTBHS, HEOOXOIMMBIC TIPH s> dexTuBHON pabore CUCTEMBI

VIIpaBJICHAs Ka4e€CTBOM;

OpraHM30BaTh [POBEICHHE MEPOIPUSITAH MO  YIYHIICHAIO KauecTsa MPOYKIHH U

OKa3aHus yCIIyrI,

BJ1ajieTh: METO@MH YIIPABIECHUE MATCPHATBHBIMA U HH(QOPMAIMOHHBIMHA ITOTOKAMHU TIPH

[IPOU3BOACTBE NTPOAYKIIHMA U OKa3aHUM yCIYT B YCIOBUAX BCEOOIIEro YIIpaBJICHUS Ka4yeCTBOM,

METOaMHU TTPOBEIACHHUC KOHTPOJIA U IMTPOBCACHHC HUCTIBITAHUH B rpouecce IIPOU3BO/ICTBA.

4. CTPYKTYPA U COAEPKAHUE JUCHUILINHBI

O61ast TPyI0EMKOCTb IICIHILTAHEL COCTABIISCT 4 3a4ETHBIX CAMHMIL, 144 vacos



Buaer yuebHoit paboTsl 1 O6béMm
No | Pasgen qucLMIUIMHBI TPYLOEMKOCTD yueOHOH Dopmbl
n/n ( B yacax) paborsl TEKYLIErO
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1. | CoBpemeHHOE 6 | 2 2 4 2/50
OlIpeJIeIIEHNE
Ka4yecTna.

DTanbl pa3BUTHS
BYK

2. | Ilpakruueckoe 6 2 2 4 1/50
3aHSITHE

3. | DileMeHTBI cTpaTernu | 6 3 2 2 -k 2/50
BVK.

[punuunsr BYK.
DBOJIOLHMS Pa3BUTHS
CTaHJapTOB KauecTBa
cepuu MCO 9000

4. | Ilpakruueckoe 6 - 2 4 1/50
3aHSITHE.

5. | Ctpykrypa 6a30BbIX | 6 5-6 2 4 4 - PeifTunr-
crannapros 1CO KOHTPOJIb
9000 Nel

6. | Crpykrypa 6 7-8 2 4 3 3/50
crangapra ['OCT P

' 1CO 9001-2015,
| MPOIECCHBIN MOJIXO/
K YIIpaBJICHHIO.

7. | OcHOBHBIC 6 9-10 | 2 4 5 3/50
UHCTPYMEHTbI
KOHTPOJISI KauecTBa

8. | Buusl KoHTpOJIS 6 11 2 s 4 2/50 Pefitunr-
KaJyecTna KOHTPOITb
Ynpasiienue Ne2
KaueCcTBOM IpU
IIPOEKTUPOBAHUU
IPOJIYKIHH,

IIPOIIECCOB, YCIYT

9. | Ilpakruueckoe 6 12 2 2 1/50
3aHSTHE

|




10. | OGecnieuenue 6 13 2 2 4 2/50
Ka4ecTBa I10CTABOK.

| AHaT3 0CTABITHKOB
Tonsitue u

| COIEpIKAHHE ay/MToB

| KayecTBa

1. | IpaxTrueckoe 6 14 | - 2 2 1/50
3aHSTHUE

|
f Ceprudukanus xak 6 15 2 2 4 2/50
| METOX OLEHKHU
| COOTBETCTBHSI CHCTEM
Ka4yecTBa CTaHIapTam
NCO 9000
IIpaBoBoe
obecrnieuenne BYK
13. | IlpaxkTrueckoe 6 16 2 2 1/50
3aHsATHE

14. | Knaccudukanus 6 17 2 2 4 2/50 Pelirunr-
3aTpar Ha Ka4yecTBO KOHTPOJTh
VYuer 3atpar Ha Ne3
Ka4yecTBO B
OpraHu3aIusX,

‘ padoTalonmx B
_ycsoBusix BYK

15. | Ipaktnueckoe 6 18 2 2 1/50

3aHSITHE

Hroro: 6 18 36 + | 54 27/50 DK3aMeH

COJEP/KAHUE YYEBHO-OBPA3OBATEJBLHBIX MOAVJIEH

Teopernuecknii kype
1. KagecTBo 1 y0oBIIeTBOPEHHOCT MTOTPEGHTEIS. CoBpeMeHHOE oTpe/ieIeHHe KauecTBa
KauecTBo 1 y10BI€TBOPEHHOCTH TTOTPEGHTEIIS. CoBpeMeHHOE Orpe/IeIeHHEe KauecTa.
Lemb mesrenpHOCTH 110 OGecTedennio KauecTBa. 3a1aul oGeceueH s KauecTBa. llenn
ACATCIILHOCTH TI0 YIIPABIICHUIO Ka4eCTBOM. Llesib JesATETBHOCTH 110 YIIYHIICHNIO KadecTsa, [nxn
JlemuHra. XapakTepuCTHKH KauecTBa MPOAYKTA. TPeoOpasoBaHusl OXHIaHUI 1OTpeOuTess B
MHTCTPAJILHYIO LCHHOCTh nponykTa. IloHsrust nenHoctw m pedextHOoCTH mpoxykra. Bimsmue
HCHHOCTH M CTOMMOCTH Mpe/UIaraeMoro MpoAayKTa Ha PHIHOYHEIC BO3MOYKHOCTH COBPEMEHHOT0
IIPOU3BOTUTEITS.
2. Dransl passutus BYK.
HeTblpe rpynmel  yueHHH: HaydHBIH MEHEDKMEHT; HelOBCUCCKIUE peCypchl;
CHCTCMHBIC TIOJIXO/IBI; TEOPHS yIPABJICHHUS KadecTBOM 1 TQM.

3. Dnementsl crparernn BYK., Ipuniumnsr BYK.




Dnementer crparerud BYK. Ilpwaumner BYK. Cucremnas Monenb OpraHu3aiiiu.
dustocodust yrpasyieHust opranusanueil. CHCTeMHast MOCNb OpraHM3aliu ¢ ToukH 3penns TQM.
Ocnoguble npuHIMIBl TQM. MHTEerprpoBannas cucTeMa yrpaBJICHHS.

4. DBoImoIHs pasBUTHs cTaHaapToB kadecTsa cepur UCO 9000
HasnaueHue, HCTOPHS MOSBIICHUS, MEKIYHAPOIHBIN OMBIT TpuMeHeHus, cepust ICO 9000
B Poccum.

5. Crpykrypa 6a30Bbix ctangapToB 1CO 9000

Hogas Bepcust crangapros [SO 9000. Coxepxanne crangapros MCO cepun 9000.

Crajiiy >KU3HEHHOrO IMKJIa IPOJYKIHNH. JIOKYMEHTBI BHEIIHETO IPOMCXOMKICHHSI.
JIOKyMEHTBI BHYTPECHHETO IIPOUCX 0K JICHHSI. Cucremoo0Opasytoiast JIOKYMCHTAIHSI.
Opranu3annoHHO-TTPaBOBast TOKYMEHTalus. JJOKyMEHTAIMs 110 CTPATEIHYCCKOMY U OIICPAaTHBHOMY
TJIaHUPOBAHHUIO. Opranu3ainoHHO-pacopsIMTe/IbHas " HH(POPMAIHOHHO-CIIPABOYHAs
JOKYMEHTaIMs. Y IpaBiisioniast J0KyMeHTaus. JJOKyMEHTBI 110 MOATBEPIK/ICHHIO KauecTBa.

6. Crpykrypa craguapra 'OCT P MCO 9001-2015, niporiecCHbI# MOAXOM K YIPaBICHUIO.

O6nacte npumerenust [OCT P UCO 9001-2015. TpeGoBanust K JTOKyMCHTHPOBAHHBIM
npouenypam. Ilonstus 6usnec-mporecca. Moeis nponecca 1o Bunepy-Aepy. Kapra mporecca.
Buasenen mporecca. [Tokasarean pe3yIbTaTUBHOCTH U 9 PEKTHBHOCTH MPOIIECCa.

7. OCHOBHBIC HHCTPYMEHTBI KOHTPOJISI Ka4eCTBa

KonTposbHbiil scrok. ['mcrorpamma. Jnarpamma pasopoca. Jluarpamma llapero.
Crparuduxanus (paccinoenue). Juarpamma VcukaBbl (IIPHYHHHO-CIIEICTBEHHAS JHATPAMMA).
KonrponsHas kapra. OCHOBHOE Ha3HAUYCHNUE CEMH HHCTPYMEHTOB KOHTPOJIST KQueCTBa.

8. Bub1 KOHTPOJIS KauecTsa.
[Tousitue xonTpostst. Knaccupukaiust BUIOB TEXHHYCCKOTO KOHTPOJISL,

9. ViipaBiieHHe KaueCTBOM MPH IPOEKTUPOBAHUHU MPOILYKLIUH, TIPOIECCOB, YCIIYT.
Meronosorus FMEA. Cocrasienue kaptel FMEA-ananu3. TsbkecTs mocneacTBUi 0TKa3a.
AHa3a KpUTHYHOCTH TEXHOJIOIHUYECKHUX IIPOLIECCOB.

10. Obecnieuenne KauecTBa IMOCTAaBOK. AHAIN3 ITOCTABIIUKOB.

[ToHSITHE «KA4ecTBO IIOCTABOKY. AHaiM3 W obecrnedeHHe APYEKTHBHOCTH 3aKYIIOK.
TexHosornueckuit ayur. OGecredeHne dKOHOMUIECKON 2 dekTrBHOCTH mocTaBok. OdecreueHne
Ka4eCcTBa ¥ CBOCBPEMEHHOCTH TTOCTABOK.

11. Ayaut kadectsa. [loHsITHE M COJEpKAHKUE AYAUTOB Ka4eCTBA.

AyJIUT TPOLECCa, CHCTEMBI, MPOJYKIHH. BHEIHMNE ¥ BHYTPECHHHH ayjuT KauecTBa.
[InanupoBaHue M MOATOTOBKA aynTa KadecTa. [[pHHIMITBI IpoBepkU KadecTsa. OTdeT 00 ayanre
1 KOHTPOJIb CPOKOB MCITOJTHEHUS KOPPEKTUPYIOLIUX MEPOTIPHSITHH.

12. Ceprudukanms Kak METOJl OLECHKH COOTBETCTBHS CHCTeM KadecTsa cranjapram MCO
9000

CepruduKanusl TpOM3BOJACTB M cHCTeM KadecTBa. OOs3areibHas u  J100pOBOJbHAS
cepTH(UKaMa, Peructp cucteM KadecTBa. HOpMaTHBHO-METOIMYECKAs OCHOBA CEPTH(MKALMM
cucrem KauecTBa. OCHOBHBIC ATAIBI CePTH(UKALNH ITPOU3BOACTBA H CHCTEM KaueCTBa.

13. ITpaBoBoe obecnieuenne BYK
Denepanbheiil  3akon PO «O  TexHHUecKOM peryaupoBaHun». IIpaBoBeie  OCHOBEI
TEXHHUECKOTO pEryJMpoBaHus ¥ cramjgapruzaumu B Poccun.  JIByxypoBHEeBas —cucrema



HOPMAaTHBHBIX JIOKYMEHTOB: TEXHHYECKHX PpETJIAMEHTOB, KOTOPBIE COJACpKAT 00s3aTe/IbHBIC
TpeOoBaHus M JOOPOBOJIBHBIX CTaHAapToOB. llesm TexHUYeckoro peryimpoBanus. llpoieaypa
pa3paboTKH M TIPUHSITHS TEXHUYECKUX periameHToB. DepepanbHblii 3akoH PP «O 3amure mpas
OTpEeOUTENICH ).

14. Knaccudukanwust 3aTpar Ha Ka4ecTBO

Crpykrypa 10x070B ¥ 3arpar. OKyrnaeMocTh 3aTpaT Ha KauecTBO. YUET W aHAIN3 3aTpatr
Ha Ka4ecTBO MpoAyKUUH. Onpe/esieH|e ONTUMAIbHOTO YPOBHS KadecTBa MPOAYKIMH. BHelIHIE U
BHYTPEHHHE NOTEPH Ha jiepekThl. OCHOBHBIE 3aTpaThl Ha KayecTBO. CHMKEHNE OOIIMX 3aTpar.

15. Yuer 3aTpar Ha Ka4eCcTBO B OpraHu3anusx, padboraromux B ycioBusx BYK
OTuer 0 3aTparax Ha Ka4ecTBO. 3arpaThl HA COOTBETCTBUE. M3/1epKKM HA HECOOTBETCTBHE.
JleHicTBHS IO YMEHBIICHHUIO BEPOSTHOCTH TIOSIBIICHUS U3JIEPIKEK.

TeMbl NPAKTHYECKHX 3AHITHH
JKM3HEHHBIN HUKJT TPOTYKITMH 4 yaca

Crpyxrypa 6a3oBsix craggaproB UCO cepun 9000 4 yaca
Peanmsanust IpruHIKIIOB BCEOOIIETro yIipaBieHus kauecTBoM. [puHimm —

YJIOBJIETBOPEHHOCThH MOTPEOUTEISI 4 gaca

Peasimsanust IpuHIMIIOB BceoOIIEro yrpasiieHus kauecTBoM. [ IpuHium —

IIPOILECCHBIH MTOIXOT 4 yaca
TpeboBaHus K COCTABY M COJICPIKAHUIO IJIEMEHTOB CUCTEMbI KAUeCTBA 4 vaca
Kontpomnbabie ucTol. JInarpammsr [lapeto 4 vaca
Jnarpammsel Mcnkasel. ['ucrorpaMmsel. /lnarpaMMel pacceMBaHHs 4 qaca
KonTtponpHble kKapThl. BUIbI KOHTPOJIBHBIX KapT U 00J1aCTh UX TPUMEHEHUS 2 vaca
MeTo/1bI OLIEHKH COOTBETCTBUSI CUCTEM KauecTBa ctanapram MCO 9000 2 yaca
[lonsiTrie u conep)kaHue ayIMTOB KauyecTra 4 gaca
Beero 36 gac

5. OBPA30OBATEJIbHBIE TEXHOJIOI'MH

o JIEKIIUOHHO-CEMUHApcKasi chucTteMa o0y4deHHs! (TpaAWIMOHHBIE JICKIMOHHBIE U
NIPAKTUYECKUE 3aHSTHSA);
o CaMOCTOSITEJILHOE ~ UTEHWE CTyJIeHTaMH YueOHOH, y4eOHO-METOAMYECKOH |

CIIPAaBOYHOM JIMTEpaTypbl M IOCJIEIYIOUME CBOOOJHBIE [UCKYCCHH 110 OCBOCHHOMY HMH
mMarepuaiy,

o IPUMEHEHHUE MYJIbTUMEIUA TEXHOJOTUH (IIPOBEACHUE JICKIIMOHHBIX U CEMHUHAPCKUX
3aHSITUM C TNPUMEHEHHUEM KOMIIBIOTEPHBIX IpPE3EHTalMil W JIEMOHCTPAlMOHHBIX POJIMKOB C
IIOMOMUIBIO TTpoeKTOpa Wi DBM);

o TEXHOJIOTHSI PAa3BUTHSI KPUTHUECKOTO MBIIUICHUS (IPUBUBAHHUE CTYICHTAM HABBIKOB
KPUTHUECKOH OLIEHKH BBINIOJHEHHBIX TPAKTHYECKUX 3aHATH).

O6pasoBaTe/IbHbIE TEXHOJIOTHH, HCIIOJIb3YeMble ITPH
Pasnesa (Tema) IUCHUIIINHBI peaJIM3aluy pPa3/JIMIHbIX BH/I0B Y4e0HOIi padoThl

Jlexkunu IMpakTuyeckune 3aHITHS

Tema 1 KoMmrmbioTepHble — cumyisiumy, | KomnbioTepHsle




2. Tewma 2 JHUCKYCCHH, paz0op | CUMYJISALUMM, [JUCKYCCHH, B
3. Tema 3 KOHKPETHbBIX CUTyalWH, | TOM YMCIE W B COCTaBe
4, Tema 4 npe3eHTalMil W OINOpHbIE | HCCIIeA0BaTE1bCKOM

S, Tema 5 KOHCIIEKTBI, MaTepUaibl | FPYIIILL, pazbop
6. Tema 6 BY30BCKHX u BHYTPH | KOHKPETHBIX CUTYaLUH,
7, Tema 7 BY30BCKMX KOH(EpEeHLUMH B | TPEHHUHIH IO IPUMEHEHHIO
8. Tema 8 cetu Internet, a  Takke | IpOrpaMMHBIX CPEACTB M
9. Tena 9 MaTepHallbl MeKAYHApOAHBIX W | KOMILIEKCOB B 00J1acTH
10. Texa 10 pOCCHICKUX Hay4YHbIX | METOJ0B KOHTPOJIA KavecTBa
11 Tema 11 KoH(pepeHuui B odnactu BYK

12. | Tema 12

13. | Tema 13

14. | Tema 14

15 | Tema 15

6. OIIEHOYHBIE CPEACTBA JJISsI TEKYIIET'O KOHTPOJISI YCIIEBAEMOCTH,
IMPOMEKYTOUHOMN ATTECTALIMU I10 UTOT'AM OCBOEHMUSI JUCTTUTIVINHBI
1 YYEBHO-METOJUYECKOE OBECIIEYEHUE CAMOCTOSITEJBHOM
PABOTbBI CTYJAEHTOB
6.1 Bonipocs! j1i1s1 SK3aMeHa

. KauecTBO ¥ yJIOBIETBOPEHHOCTD TOTPEOUTEIS.

. COBpEeMEHHOE OIpe/IeJIEHUE KaueCTBa.

. Drans! pazsutns BYK.

. DieMenTs! cTpaterun BYK.

. Hpuanunsr BYK.

. DBoJIONMS pa3BuTHs cTaHaapToB Kadectsa cepun FICO 9000.

. Ctpykrypa 6azossix cranzaproB MCO 9000.

. [onsitrie metim kauecta. Mepapxus nokymentos CK.

. Ctpykrypa crangapra FOCT P UCO 9001-2015.

10. CyurHoCTb MPOILECCHOTO MOAX0Aa K YIIPABICHHIO.

11. OCHOBHBIEC HHCTPYMEHTBI KOHTPOJISI Ka4eCTBa.

12. Bujibl KOHTPOJIS Ka4ecTBa.

13. ObecrieyeHne Ka4ecTBa MOCTABOK. AHATIHU3 ITIOCTABLINKOB.

14. TloHsiTHE U coAepKaHUE ayAUTOB Ka4eCTBA.

15. Cepruduxanus Tpou3BOJACTB U CUCTEM Ka4eCTBa.

16 HopMaTHBHO-METOIMYECKAsl OCHOBA CEPTH(PUKALIMN CUCTEM KAUECTBA.
17.OcHOBHBIE dTallbl CCPTHHUKAINH TPOU3BOJICTBA U CHCTEM KaueCTBa.

18. OCHOBHBIE 3aTpaThl HA KAYECTBO.

19. Vuer 3arpaT Ha KQ4eCTBO B OpraHu3aiusx, padoratomux B yciosusx BYK.
20. OObsicHUTE, MOYeMy TpobiiemMa KadecTBa SIBISIETCSl (PAKTOPOM IIOBBILICHHS YPOBHSI

(e BN B e RN e S L S

Ne)

JKU3HU, JKOHOMHUYECKOH, COIMAIIEHON U AKOJIOTHYECKOH 0€301IaCHOCTH.

21.Kakyto ponb ceirpanu craanaptst MCO cepun 9000 B CTaHOBICHUH MCHE/DKMEHTA
KadecTBa?

22 .IToueMy Hesb3sl pacCMaTpUBATh KAUECTBO M30JIMPOBAHHO C IO3MLIMH IIPOU3BOJAUTEIISI H
noTpeduTes.

23.IIpoueMy KauecTBO ABJISECTCS KOMIUICKCHBIM TIOHATHEM, OTPaKalomuM 3 PEeKTHBHOCTE
BCEX CTOPOH JESITEIBHOCTH (PUPMBL.



24.Kaxoe 3HaueHHEe UMeEET TTOBBIIICHUE KayeCTBa?

25.PackpoiiTe B3auMOCBsI3b 00IIEr0 MEHE/DKMEHTA U MEHE/DKMEHTA KauecTBa.
26.JlaiiTe XapaKTepUCTUKY IISITH 3BE3/ KauecTBa.

27.1lepeuncnure OCHOBHBIE CTATUCTHUECKUE METO Il KOHTPOJIS KAYECTBA.
28.HazoBuTe msITh OCHOBHBIX JTAlOB YIPABIECHUS KAYECTBOM.

29.Kakue GyHKIIHH BKIIOYACT CUCTEMA YIIPABICHHS KAueCTBOM ?

30.Kakum TpeGoBaHUsIM HODKHA YIOBJIETBOPSITH CUCTEMA YITPABICHUS KAUECTBOM?
31.KaxkoBbI €)M MTOJTMTHKH B 00J1aCTH Ka4ecTBa.

6.2 Bonipocel j1J1st peHTHHT-KOHTPOJISI
Bormpocsl K 1-My peHTHHI-KOHTPOJIIO:

1. Jls1s1 4ero UCHoIb3yOTCsl MeKIyHapoiHble ctangapTel MCO 90007

2.13 xaKuX 3TanoB COCTOMUT 5KU3HEHHBIN UK IPOTYKIHHU?

3.Kakue moapasjesieHus NPeANpusiTUs  00ecreyuBalOT — KauecTBO — H3TOTOBJICHHON
TPOJIYKIIHH?

4.00BSICHUTE pOJIb IIJIAHOBOI'O OT/1€71a, OyXTaJITepuH, OT/Iej1a TIOATOTOBKH ITPOU3BOJICTBA B
obecrieyeHH KauecTBa MpoIyKIHH.

5.CpaBHuUTE (QYHKIMHM OTJeia CHAOXKEHHS M OTAeia cOblTa B OOECIIEUCHUM KadecTBa
IIPOJIYKIUH.

Bonpoce! ko 2-My peHTHHT-KOHTPOJIIO:

1.YTo sSIBISICTCS LEIIBIO CTATUCTHUECKUX METOJIOB KOHTPOJIS?

2.Kakyio poJib UrpatoT KOHTPOJIBHBIC KApThl B CHCTEME METO/I0B YIIPaBIICHUS KauecTBOM?

3.J101s KakuX 1eleil uerolib3y1oTest KOHTpoJIbHbIE KapTel Y. A. [llyxapra?

4. JInst kakuX 1efiel NMPUMEHSIIOTCSl JMarpaMMbl IIPUUHAH W PE3YJIbTATOB CXCMBbI

Wcukasbr)?

5. V3 Kakux 3TaroB COCTOUT MocTpoeHue auarpamm [lapero?

Bomnpocs! k 3-My peHTHHT-KOHTPOJIIO:

1.Kakue 3aTparhl Ha KQUeCTBO OTHOCSTCS HAa ODA30BBIMH.

2.C MOMOIIBIO KaKKX ITOKa3aTeIed MOKHO OLEHUTH KOHKYPEHTOCIIOCOOHOCTD PO YKIIHHU

3.IloxaxxuTe BAXKXHOCTH BHEJIPECHHS HOBOH TPOAYKLHH JUIs PErHOHAa HAXOK/ICHHSI
IPOU3BOIATEISL.

4.Yto Takoe JieKIapamus 0 COOTBETCTBUN?

5.KakoBa poJib CTaHIapTH3AIMH B YIIPABICHHH Ka4eCTBOM?

6.3 YueOHO-MeTOANYECKOE oDecriedeHne cCaMoCTOSITeIbHOH padoThl CTYICHTOB
CamocrosTenpHast paboTa BKIIOUAeT CIIe/IyIOLINe BUIBI PA0OT:
- caMoCTOsTeIbHAs paboTa 1o MOArOTOBKE K MPAKTHYCCKUM 3aHATHSM;
- MOJIrOTOBKA K 7K3ameHy. CamocTosTebHast paboTa 10 MOATOTOBKE K NPAKTHYCCKHUM
3QHSTHSIM BBITIOJTHSICTCS B CBOOOIHOE BPEMs MEXKIY ayIUTOPHBIMHU 3aHSTHSIMU M COCTOMT B cOOpe
HH(pOPMAIMHK TTI0 TEMaM CaMOCTOSITEIbHOH paboTBhI.

TeMbl JIs1 cAMOCTOATEIbHOI PA0OTHI
1. CyImHOCTD ¥ 3HAUCHHE KAYeCTBa B YCIIOBUSIX PHIHOUHBIX OTHOIICHHH — 4 1aca.
2. YipaBJeHHE Ka4eCTBOM KaK OCHOBA 00CCIIEUeH s KOHKYPEHTOCIIOCOOHOCTH — 4 4acoB.
3. OnbIT 3apyOeKHBIX KOMITAaHUH B 00J1aCTH YIIPaBICHUS KaueCTBOM — 4 Jaca.

AHaJu3 TE€OpHH U MpakTHKH. OCOOCHHOCTH, JOCTOMHCTBA M HEJOCTATKH — 5 4acoB.



4. Poccuiickuit onbIT B 006JacTH yIpaBIeHHsS! KA4eCTBOM. AHAlN3 TEOPHH M TPAKTHKH
YIPaBJICHUS KAYCCTBOM Ha OTEUYECTBEHHBIX MPEIIPUATHSIX. JJOCTOMHCTBA M HEOCTATKH. — 4 4acoB.

5. Crparerus ynpaBJIeHUs KA4eCTBOM U IOJIMTHKA B 00JIACTH KadyecTBa. — 4 yaca.

6. OCOGCHHOCTH NPUMEHEHHS METOIOB YIPABICHUS KA4eCTBOM IIPOAYKIIMH, YCIYT,
MPOICCCOB HA KAXION CTaIMU UX KU3HEHHOTO [UKJIA. — 5YacoB.

7. OOpaboTKa SKCHEPTHBIX JAHHBIX INPH IPOBCICHUM ONEHKM KadecTBa. lIporemypsr
UCTIO/Th30BaHUS B KBAJIMMETPUN IKCIIEPTHBIX METOJIOB. — 5 4acoB.

8. 3amura HHTEIIEKTyalIbHON COOCTBEHHOCTH | TIpaB MOTpeOuTeIei. — 4 4acoB.

9. CoctaB 3arpar Ha o0ecTIeUeHNE YIIPaBIeHHs KAYEeCTBOM. — 4 uaca.

10. IIpuHummne! onpenenenust 3G HeKTHBHOCTH YIIpaBIEHHs KaueCTBOM. — 4 uaca.

11. IloHsiTHE U cofepKaHue ayIuTOB KayecTBa— 4 yaca.

12. Ceprrduxanms Kak METOI OLEHKH COOTBETCTBHSI CHCTEM KauecTBa ctanmapram MCO
9000.

13. IIpaBoBoe obGecnieuenre BYK14— 4 yaca.

14. Knaccudukanus 3arpat Ha KauecTBO— 4 yaca.

15. Y4er 3arpaT Ha KauecTBO B OpraHu3aiusx, paboraromux B ycnosusx BYK— 4 yaca.

6.4 MeroanuecKkue peKOMEHIAIMH 110 BBITOJHEHUIO KYPCOBOI0 IPOEKTA

1. Iles1b ¥ 321a4K BBIOJTHEHUsI KYPCOBOI0 NPOEKTA

ITpMeHHUTE TeOpeTUYECKHe 3HAHUS, TOJYUCHHBIC Ha JIEKIIMOHHBIX 3aHATHSX 110
pa3paboTKe IIPOIECCHOTO MOJX0/1a B ACSTEIBHOCTH MIPEANPHUATHI U OPraHU3aliit B COOTBETCTBHH
¢ tpedoBanusimu 'OCT P ICO 9001-2015

2. Ilopsi10K BHINOJIHEHHSI KYPCOBOTO MPOEKTA

KypcoBoit 1poeKT BBIMONHSETCSI B COOTBETCTBHM C KaJCHIAPHBIM IUIAHOM YueOHOIL
padorel. KOHTPO/Ib 3a BBEITOJHEHHEM KypPCOBOTO MPOEKTA OCYIIECTBIIAETCS IIyTEM OIpoca Ha
MPAK THYCCKUX 3aHATHAX M Ha dTanax peHTuHr-xoHTpossi. Chaada mpoekra riaHupyercs Ha 15-i
HeJllelie ceMecTpa.

3. TeMbI KypCOBBIX IPOEKTOB.

Tembl KypcOBBIX NPOEKTOB MOAOHPAIOTCS WHIMBHUAYAILHO Ha OCHOBAHMM BBIOOpA
CTYICHTOM MpPOGUIIS AeATETEHOCTH IIPeUIPUSTHS MM OpPraHM3allik C IeIbi0  pa3paboTKu
MPOLIECCHOTO TT0/IX0/1a B IIPOM3BOJICTBE NPOAYKINH (yciIyru) Ha ocHOBe Tpebosanuii ' OCT P UCO
9001-2015.

I IpumepHnsiii nepedens tem KIT:

1. PazpaboTka cucTeMBbl B3aUMOCBSI3H IIPOLIECCOB B TIPOU3BOJICTBE MPOJIYKIMH HIIH YCIYTH.

2. PaspaboTka JOKyMEHTAIIMHX TTpoLiecca IIPOM3BO/ICTBA TIPOIYKIIMH WK YCIyTH.

3. Moaenuposanne nponecca CMK B Ipou3BOJICTBE MIPOIYKIIHH UITH YCIIYTH.

4. TlpuMeHeHne METOJI0B CTATUCTUUECKOTO KOHTPOIIS TTpoliecca MPOU3BOJICTBA POIYKI[HH
WA YCITYTH.

4. OcHOBHBIE TPEOOBAHHS K HAIIHCAHUIO KYPCOBOTO MPOEKTA

KypcoBo#l MPOEKT JIOKEH COIepKaTh:

-TuryibHBIR MHCT

-3a/laHne Ha KypcoBOE TIPOCKTHPOBAHHE

-Beenenue, oTpakaroree 1enu u 3aqaun

-OCHOBHYIO 4acTb, [TOCBSIIEHHYIO pa3paboTKe MPOLIECCHOTO M0IX0/1a

-3aximoueHue

5. Kpurepuu olleHKH KypCOBOT0 POEKTA

Onenka KypcoBOro npoeKTa MpOBOIUTCS IO CTETICHH BBITIOJIHEHUS TPeOOBAHUMN
cooTBeTcTBYIOWKX pazaeios 'OCT P UCO 9001-2015.



7. YYEBHO - METOANYECKOE 1 UH®OPMALIMOHHOE
OBECIHEYEHUE JUCITUILIAHBI

No ABTOp, Ha3BAHKE, BUIl H3AHHs, Fon Konnuectso Hanuuue B Konnuectso OGCCIEUCHHOCTL |
n/n H31aTCJIBCTBO H3J1aHHA IK3CMIIIAPOB B i?ﬂCKTpOHHO[Vi CTYACHTOB, CTYACHTOB
OubnmoTeke Gubanoreke 00yuaromHxcs JIMTCpaTypoii, %
Bal'y Bal'y 10 HaMpaBIeHHIO
J 2 3 4 S 6 7
OCHOBHasl TuTeparypa
| Ynpasnenue kadectsoM: YueGHHK / 2016 Pexum  poctyna: 18 100
O.B. Apucros. - 2-e usn., nepepab. u http://znanium.co
non. - M.: HUIT Uudpa-M, 2016. - 224 m/bookread2.php
c.: 60x90 1/16. - (Briciuee o6paszopanue: ?7book=548909
bakanaspuar). (nepenner) ISBN 978-5-
16-005652-4
2 | Ynpasienue KauecTBOM [DEKTPOHHBIN 2014 http://www.studen 18 100
pecype] / Arapkos A. T1. - M. : JlaiukoB tlibrary.ru/book/I
u K, - M. Hsnarenscko-toprosas SBN97853940222
kopnopauust "lawkos u K°", 2014. - 65.html
208 c¢. ISBN 978-5-394-02226-5.
DNeKTPOHNOE  M3JalMe Ha  OCHOBE: http://www.studen
Beeobmiee  ympasienue  KauecTBoM: tlibrary.ru/book/I
3| yuebumk /  B.H.  Asapos, B.IL 2013 SBN97858903567 18 100
MaitGopona, A.IO. [Ilanpiyes, [O.A. 27.html
Vemanos - M. ®T'BOY  "VueGHo-
METOJMYECKHI LenTp 1o o6pazoBanuio
Ha  KeJe3HOL0POKHOM  TpaHcriopre',
2013. - 572 c. - ISBN 978-5-89035-672-
7.
ﬂOl’IOJ’IHHT‘CJ’leaﬂ JUTCparypa
4 Ynpapienue KauectBOM [DJEKTPOHHDINH 2014 Pexcum poctyna: 16 100
pecype] / E. H. Muxeesa, M. B. http://www.studen
Cepolurat. - 2-¢ U311., UCMp. ¥ A0, - M. tlibrary.ru/book/I
Hsnarenscko-Toprosas KOpHopawus SBN97853940107
"Jlamkos u K°", 2014. - 532 c¢. ISBN 81.html
978-5-394-01078-1.
< | Ynpasrenne kauectsom: YueGuuk / 2012 http://znanium.co 18 100
| O.B. Apucros. - M.: UHOPA-M, 2012, m/bookread2. php ‘
- 239 c.: ua; 60x90 1/16. - (Buicuee ?book=344544 |
oOpaszoBanue). (neperuier) ISBN 978-5-
16-001953-6
¢ | Maromenos I I  VYnpasnenue 2013 Pexnm nocryna: - 18 100
KauecTBOM Mpoaykuuu: Yuebuuk / . http://www.studen
LlI. Maromenos, I'. E. Becnianopa. - M.: tlibrary.ru/book/I
Hsnarenscko-Toprosas KOpIopaLus SBN97853940171
"JlawkoB u K", 2013, - 336 ¢. - ISBN 55.html
978-5-394-01715-5.

Humepnem-pecypc: http://www.quality.edu.ru

IIpoepammmnoe obecneuenue. StatSoft STATISTICA 8 English

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIHIIJIMHbBI

1. Jlekunonnas ayuropust Ne 306-2, o6opynoBannast npoekropom. Hoyroyk.
2. CnennamusupoBaHHast ayutopust Ne 332-2.



Pabouas nporpamma jmenummmel coctasiena B COOTBETCTBUHU ¢ TpeboBanusmu OI'OC

BO no wanpasnennio noxrorosku 27.03.02 YipaBiieHue KauecTBOM (GakanaBpuar).

Penensent SQLU, f'L//Z[ &) )G /ﬁf L(ﬁ/’ 7/’M(;
\) v v

(Mecto paboTsl, no/mKHOCTE, DUO,)|

[Iporpamma pacemorpena n oj100peHa Ha 3aC6,IIaHHI/I Ka(peﬂpbl VKTP-

[Ipotokosn Ne 6 ot 11.03.2016 rosa %
/

3aBeyrommit kadeipoit

Opuos [O.A.

L (PHO, noxnuce)

Pabouas nporpamma pacemorpena u 0l100peHa Ha 3aceIaHNN YUeOHO-METOMMUCCKON KOMICCHH
HallpaBjieHus nojrotosku 27.03.02 Yipapienue kauecTBom (GaxasraBpmar)
Iporokon Ne 6 o1 11.03.2016 rona /

lpencenaresns komuccuu \g,vb/ — Opiios 10.A.

égI/IO MOIHC)




JIMCT IIEPEYTBEPKJAEHU S
PABOYEN IMMTPOT'PAMMBI TN CIUIIIUHBI

PabGouas nmporpamma onoOpeHa Ha yUeOHBIH roj

[IpoTokoit 3acenanms kademapor No oT roja

3aBeayromuit kadeapoit

Pabouast mporpamma o00peHa Ha yueOHBIN TOJT

[Iporokon 3acenanus Kadeapbr No oT roja

3aBeytoumi kageapoi

Pabouast mporpamma o100peHa Ha yueOHBIN TOJ

[Iporokon 3acenanust kadenpnr Ne or rojia

3aBeyromui kadepoit




