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1. HEJIX OCBOEHUSA JMCHUIIJIMHBI

Ilenbto ocBoeHus aucuuIuInHbl «BceoOuiee ynpaBiieHHME KadecTBOM) SIBIISIETCS M3Y4YECHUE
BCEOOIEro MoJaX0Aa K YNPaBJICHUIO KaYyeCTBOM Ha BCEX 3Talax >XU3HEHHOTO IMKJIA MPOIYKLIUHU
(yeayr).

3anaumu:

- H3Y4UTh OOILIME METOJO0JOIMYECKHE IOJIOKEHHs YIPaBIEHUS KauecTBOM, COBPEMEHHBIE
TEHJCHLIMY U HalpaBJIE€HUs Pa3BUTHUS YIPaBIEHUS KaueCTBOM Ha ocHOBe ctanaapToB ISO cepun 9000;

- OHATh CYIIHOCTh KoHUEnuuu TQM;

- OCBOUTH OCOOEHHOCTH NMPUMEHEHHS METOJOB YIPaBJIEHUS KaYeCTBOM MPOAYKIUH, YCIYT,

IIponecCcoOB Ha KaX(HOﬁ u3 CTaI[I/Iﬁ HUX )XM3HCHHOI'O IIUKIJIA.

2. MECTO JUCIMIIJIMHBI B CTPYKTYPE OIIOII
JucuuruimHa «BceoOiee yrpaBieHHEe KaueCTBOM» OTHOCHTCA K 0a30BOM YacTH y4eOHOTO

IIJ1aHa.

3. INTAHUPYEMBIE PE3YJIbTATbBI OBYUEHMUS 110 JUCIHUIIJIMHE
[Inanupyembie pe3ynbTaThl OOyYEHHsI MO AUCIHUIUIMHE, COOTHECEHHBIE C TUIAHHUPYEMBIMHU
pesynbratamu ocBoerusi OIIOII (koMneTeHIMsIMI U MHANKATOPAMU TOCTHXKEHUS! KOMIETSHIIUN ).

dopmupyembie [TmarupyeMble pe3yabpTaThl 00yUCHHS IO AUCITUILTHHE, B HammenoBanne
KOMICTEHITHH COOTBETCTBUH C MHIUKATOPOM TOCTH)KCHHUS KOMIICTCHITUHI OIICHOYHOTO
(xon, comeprkaHue WunnkaTop mOCTHXKEHUS Pesynerarer 00y4deHus mo cpencTea
KOMIICTCHITHH) KOMIICTCHIIHN TUCTIUTUTHHE
(k00, cooepoicarnue
UHOUKAMOPA
OIIK-8.1. 3Haer ocHOBHBIE | 3HAET OCHOBHBIE METO/BI, CIIOCOOHI, TecToBBIC
METOBI, CHOCOOBI, CPENICTBA | CPEICTBA U MPUEMEI ITOTyUCHHS BOTIPOCEI
W TPUEMBl  MOJyYCHHs | JOCTOBEPHOI MH(pOpPMAIINU O CutyalioHHbIE
JIOCTOBEepHOi MH(opManuu | mporeccax odecrnedeHus KauecTBa 3aauu
OIIK-8.2. YmMeet 0600miate | YMmeer 000011aTh U IPOBOIUTH [IpakTuko-
U IIPOBOJUTH KPUTUUECKUH | KPUTUYECKUI aHAIU3 IIOJy4YEHHOU OPUEHTUPOBAHHOE
OIIK-8. CriocoGen | 2HTH3 MOJy4eHHOU nHdopmanuu B 06J1aCTH KOHTPOJIS U 3aaHKe
T — HH(pOpPMALUHU B 00JaCTH YIpaBlIeHUS] KAYECTBOM MPOTYKITUH
N KOHTPOJISL U yIIPaBICHUS (ycmyr), mporeccoB JKU3HEHHOTO
KPUTHYCCKUH aHAIU3 |
- Ka4eCTBOM TMPOIYKIIH UK TPOIYKINH (OKa3aHUS YCIyT)
. (ycmyr), mporieccoB
npogecCHOHaNTBHOMI
HQOPMAIMH B  paMKax JKU3HEHHOTO [IUKJIA
JUDABICHHA  KAYECTBOM OIIK-8.3. Bimaneer Buaneer:
IPONYKIEH, TDOIECCOB, OCHOBHBIMH CPEJCTBAMHU U - OCHOBHBIMH CPEIICTBAMH U
YCIIyT METOIaMH YIIPABICHHS METOJaMH YIIPABICHHUS Ka9eCTBOM,
Ka4eCTBOM, KBaJMMETPUH, KBAJIMMETPHUH, IKOHOMUIECKOTO
HKOHOMMYECKOT0 aHaJIN3a, aHaIN3a, OpraHW3aluy IPOU3BO/ICTRA,;
OpraHu3aIu - METO/IaMHU aHAJIN3a U 00001IeH S
MPOHU3BOJICTBA, I aHAMu3a | npodeCCHOHAIBHOMN HHbOpMAIUU
1 00001IeHNS
npodeccnoHambHOMI
HHPOpPMATUU
IK-1. Cmocoben | I1K-1.1. 3Haer o mpuumHax | 3HACT O MPUYMHAX CHIDKAOIIIX TecTtoBble
AHAITM3UPOBATh NPUYHHBL, | CHIKAFOIIUX Ka4ecTBO | KA4eCTBO MPOIYKIMH, padOT U YCIYT | BOMPOCHI
CHIDKAIOIIHE Ka4eCcTBO | MPOJIYKIHH, pabOT U YCIYT. CHTyalnmOHHBIC
MPOAYKIUH (pabort, | IK-1.2. Ymeer Ymeer pa3pabaThIBaTh ITAHBI 3aa9u
yciyr), — pas3pabaTblBaTh | pa3pabaThiBaTh IIIAHEI MEPOTPUATHHI 110 X YCTPAHCHHIO [Ipaktuko-
IUTaHBl MEPOIPHUATHH 10 | MEPONMpPUATHH MO UX MPWYHH CHIDKAIOIINX KaYeCTBO OPHUEHTUPOBAHHOE
HX YCTPAHECHHUIO YCTPaHEHUIO IPUIHH MPOAYKIUH, pabOT U YCIyT 3a1aHne
CHUKAIOIIHNX Ka4eCTBO
MIPOIYKIMH, PAaOOT U YCIIVT.
IIK-1.3. Bnameer metogamu | Bmageer:
U CpeICTBAaMH BCEOOIIEro - METOZaMH M CPEJICTBAMH BCEOOIIETro
yIpaBlieHUs] U 00eCTieueHusl | YIpaBJIeHUs U 00eCTICUeHUs
KayeCcTBa, METOJAAMH KauecTBa,;
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OpraHU3al{{ MPOU3BOJICTBA
HPOIYKINH H YCIIYT,
9KOHOMHYECKUMHU
METOIaMH, METOIaMH
KBJIMMETPHUH, YIIPABICHHS
HEPCOHAIIOM, CHCTEMHOTO
aHanm3a,
B3aMMO03aMEHIEMOCTH,
HOPMOKOHTPOJISI AJIst
aHaAIIN3a ¥ yCTPaHCHUS
OPHYKMH CHIKCHUS
KauecTBa MPOILYKIHH,
paboT u yciyr

- METOJaMH OpTraHU3alIU
MPOM3BOJICTBA MPOAYKIMH U yCIYT;

- 9KOHOMHYECKIMH METOAAMH,
METOJIaMH KBAJIMMETPHUH, YIPABICHUS
MIEPCOHATIOM, CHCTEMHOTO aHAIIN3a;
-METOAaMH aHAIHM3a ¥ yCTPAHEHUS
MPUYUH CHIKECHUS Ka4ecTBa
NPOJIYKIUH, paboT U yCIIyr

TK-3. Crmocoben | [1K-3.1. 3Haer Merombl © | 3HAET METOJBI M CPEICTBA aHATU3A TectoBbie
TIPOBOTUTH aHaJIN3 | CPEICTBa aHAIM3a KauecTBa | KauyecTBa CHIPhI U MAaTEPHAIIOB, BOTIPOCHI
KadgecTBa CBIPBSI W | CBIpbE W  MaTepHajoB, | MOIy(haOpHKaTOB M KOMIUIEKTyonx | CHUTyallMOHHEIE
MaTepHajoB, oy habpuKaToB U | U3AEIHA 3a1a9u
oy habpuKaToB U | KOMIDICKTYIOIINX H3JIEITHN [paxtuko-
KOMIUIEKTYIOLLUX TIK-3.2. Ymeer ‘YMeer ucnonb3oBaTh CpeACTBa U OPUEHTUPOBAHHOE
H3Ieni HCIIONB30BaTh CPENICTBA U METOZBI CHCTEMHOTO aHaJIN3a IS 3aaHne

METOZBI CHCTEMHOTO paboTHI ¢ KOHTpAareHTaMH,

aHanu3a Juist paboThI C MOCTABIIUKAMHU CHIPbSI U MAaTEPUANIOB,

KOHTpareHTaMu, o1y (haOpUKaTOB U KOMIUICKTYFOIIIUX

MOCTABIIUKAMHU CHIPbS U W3IEIHiA

MaTepuasosB,

nonypadpuKaToB u

KOMIUICKTYIOIINX H3IeITAN

T1IK-3.3. Bnazeer Bnageer cpeactBamMu U MeTOgaMU

CpeInCcTBaMU M METOIaMU oOecrieueHnsI Ka4eCTBa CHIPhS 1

obecrieueHHsT Ka4ecTBa MaTepHaJIOB, OTy(padbpPUKATOB U

CBIPBSI 1 MATEPHAJIOB, KOMIUICKTYIOIINX H3IeTHN

oy (haOpuKaToB U

KOMIUICKTYIOIINX H3IeIAN
[IK-4. Cmocoben | TTK-4.1. 3HaeT | 3HaeT TEOPETUUECKHE OCHOBBI TecTtoBble
MIPOBOINTD TEOPETUIECKUE OCHOBBI | MHCIIEKIIMOHHOTO KOHTPOJIA KaueCTBa | BOMPOCHI
WHCTIEKIIMOHHBIN WHCTIEKIIMOHHOTO KOHTPOJIS CutyalioHHbIE
KOHTPOJIb MPOU3BOJICTBA [TIK-4.2. YMmeeT npoBOIUTH ‘YMeeT npoBOJUTH HHCIIEKI[MOHHBIN 3aJa4u

WHCTIEKIIMOHHBINA KOHTPOJIb | KOHTPOJIb MPOU3BOACTBA (TIpoIecca ITpakTuko-

MIPOM3BOJICTBA (IIpoIiecca OKa3aHMA yCIIyT) OPHUEHTUPOBAHHOE

OKa3aHUs yCIyT) 3a1aHUe

[1K-4.3. Bnaneet
HHCTPYMEHTaMH BCEOOIIEeTo
YIpaBJICHUS KA4eCTBOM,
YIpaBJICHUS IPOILIECCAMU
JKU3HEHHOTO [IUKJIA,
CHUCTEMHOT'0 aHaJIH3a,
METOIAaMH MaTeMaTHIECKON
CTAaTUCTUKHU JIA
IIPOBEICHUS
MHCIEKIIMOHHOTO KOHTPOJISI
MIPOM3BOJICTBA (TpoIiiecca
OKa3aHMA yCIyT)

Bnageer:

- HHCTPYMEHTaMH BCEOOIIEero
YIPaBICHUS KAYECTBOM, yIIPABICHHS
MPOLIECCAMHE KU3HEHHOTO IUKJIA,
CHCTEMHOI'0 aHAIN3a;

- METO/IaMH MaTeMaTHYECKOI
CTATHCTHKH ISl TPOBEICHUS
HMHCTIEKIIMOHHOTO KOHTPOJIS
MPOU3BOJICTBA (YCIIyT)
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4. OBbEM U CTPYKTYPA JUCHUITJINHBI
TpynoeMKOCTh TUCIMITIMHBI COCTABIISACT: ISl OYHOM (hopMbI 00y4deHHs - 3 3a4eTHbIe enuHuIsl, 108
9acoB; IS 3a09HOM (popMbI 00yUeHus - 4 3aueTHbIC eaquHUIBL, 144 Jaca.
TemaTnueckui njiaaH
(hopma o0yueHusi — ouHasi

KonraktHas pabota Dopmbl
o0yJaromuxcs TEKYyIIETo
C Mearoru4yecKuM KOHTPOJIA
< paboTHUKOM = yCIIeBaeMOCTH,
: |z |z |2 | doom
= 2 = & % 5 = | HpOMexyTouHOI
Ne HanMenoBaHme TeM W/Uu 3 8 = = g . £ 5 aTTecTaluy
/11 pa3nenoB/TeM TUCIUILTHHBL 2 = 8 i~ SE| 2% (no cemecmpam)
S| 5| E o 2 | 58| g¢= P
= g 5 = S| =
Q < 5 S, [SHES) <
an 9 5] ) SR O
= T = o R
= < S
> o = =
% ) Y
< O )
=% s <
= = ©
1 Pazpen 1. Onpenenenue TepmuHa Peiitunr-
“kauecTBO”’. ba3oBble KOHIEIINY 1 5 1-6 6 12 9 18
KOHTpOJb 1
unpeoorus BYK
2 Paznen 2. OCHOBHbBIE HHCTPYMEHTHI 7- Peittunr-
KOHTPOJIS M YIIPaBJIECHHS KAaUeCTBOM. 5 6 12 9 18
P yrp 12 KOHTPOJIb 2
AyauT KauecTBa
3 Pasnen 3. IIpaBoBoe oOecrieueHue 13- PeiiTunr-
BVYK. DxoHOMUKA KadecTBa.
N 5 6 12 9 18 KOHTPOIb 3
WHCTIeKIMOHHBIN KOHTPOIh 17
MIPOU3BOJICTBA.
Bcero 3a 5 cemectp: 18 36 54 3a4er
Hanunuue B nuciumune KIT/KP
Htoro no gUCIUIUIMHE 18 36 54 3a4eT
TeMaTHyecKuii njaaH
dopma o0yueHusi — 3a04Hast
KonraktHas paboTta DopMbl
o0yJaromuxcs TEKYIIETO
C IIeIarOrHYeCKuM KOHTPOJIS
paboTHUKOM . YCIIEBAaEMOCTH,
§ = g ¢dbopma
o, 2 = = S = MPOMEXYTOYHOM
5 = § o % o g
No HaunmeHoBanue TeM u/uiu 3 3 = =l S . g5 arTecTalun
n/m Pa3eaoB/TeM TUCIIUITIHHBI 2 5 . 8 E« § g g % (no cemecmpam)
@) S Q = Q
5| g = 2 | $§5]| ¢
[5) 4 13} o, IS =
T o O o) =N O
= T = NS
£ Q. = £
4 ) I
< O o)
(= < =
= = ©
1 Pazpnen 1. Onpenenenue repmuna PeiiTunr-
“kauecTBO”’. ba3oBble KOHIEIIUY U 7 1-6 1 1 1 35
KOHTpOJb 1
uneojorus BYK
2 Paznen 2. OCHOBHBIE HHCTPYMEHTBI 7- PeitTunr-
KOHTPOJISI ¥ YIPaBJICHHS Ka4€CTBOM. 7 2 2 2 35
P yrp 12 KOHTPOJIb 2
Aynur KauecTBa
3 Paznen 3. [IpaBoBoe obecrnieueHue 13- Peiitunr-
BVYK. DxoHOMMKaA KayecTBa.
. 7 1 1 1 35 KOHTPOJIb 3
WHCcneKMOHHBIN KOHTPOIIb 17
IIPOU3BOJICTBA.
Bcero 3a 7 cemectp: 6 6 105 | skzameH (27)
Hamnune B qucoumummae KIT/KP
Hroro mo auciuminHe 6 6 105 | sk3ameH (27)
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CoaeprxaHue JeKINOHHBIX 3aHATHH 110 JMCHUIINHE

Pasznen 1. Onpenenenue repmuna “kadectBo’”. bazoBeie koHnenuuu u uaconorus BYK

Temal. KauecTBO 1 y10BIIeTBOPEHHOCTD MOTpeOuTeNsi. COBpeMEHHOE OIpeieIeHne KauecTBa 1o
I1ISO 9000

Llenp nesATenbHOCTH O OOECNeYeHUI0 KayecTBa. 3amaud obOecrieueHust kaudecta. Llenb
JIEATEIbHOCTH IO YIPABIECHUIO KayecTBOM. llenb AesTenbHOCTH MO YIy4ylIeHUIO0 KadecTBa. [luki
Jemunra. XapakTEepUCTHKM KadyecTBa MPOJYKTAa. NpeoOpa3oBaHUS OXKHIAHUK MOTpeduTens B
UHTETPAIbHYI0 LEHHOCTh mnponaykTa. lloHaTus ueHHocT u nAedekTHOCTH mHpoAykTa. BrusHue
LIEHHOCTU M CTOMMOCTH MPEJIaraéMoro MpOAYKTa Ha PHIHOYHBIE BO3MOYKHOCTH COBPEMEHHOIO
IIPOU3BOUTES.

Tema 2. Otansl pa3sutus BYK.

YetsIpe rpymnibl yYeHUN: HAYYHbIA MEHEIPKMEHT; YEJI0BEUECKUE PECYPCHI; CUCTEMHBIE MOXO0/IbI;
Teopus yrpasiieHus kauecTBoM u TQM.

Tema 3. DnemenTtsl ctpaterun BYK. Ipunnuns: BYK.

Cucremnas Mozienb opranuzanuu. Ounocodus ynpasieHus opranuzanueid. CucremMHast MOAEIb
opranu3anuu ¢ Touku 3peHuss TQM. OcnoBuble npuHiunbel TQM. HMHTerpupoBaHHas cucrtema
yIpaBieHUsI.

Tewma 4. DBounronus pazBuths cranaapToB kadectsa cepuu MCO 9000.

Ha3nauenue, ucropus nosiBiIeHUs, MEXAYHApOAHBIH onbIT npuMeHeHus, cepus MCO 9000 B
Poccun.

Tema 5. Ctpykrypa 6a30Bbix crangaptos M1CO 9000.

Conepxanne cranaaproB UCO cepun 9000.

Tema 6. [lonsiTue nernu kayecrsa. Mepapxust nokymenros CK.

Craguy >KM3HEHHOTO LUKJAa NPOAYKUMHU. JJOKYMEHTBI BHELIHETO NMPOUCXOKIAEHUS. JJOKyMEHTHI
BHYTpEHHEro mpoucxoxaeHus. Cucrtemoodpasyronast AokyMeHTanus. OpraHu3aluoHHO-TIpaBoOBasi
JokymeHTauusa. JlokymeHTanuss 10 CTPAaTerMYeCKOMY M OINEpPAaTUBHOMY  IUIAHUPOBAHMIO.
OpraHuzanvoHHO-PACIIOPAIUTEIbHAS u HH(}pOpMaLIMOHHO-CITPaBOYHAs JIOKyMEHTalUs.
VYnpasnstomas f1okymeHTauus. JJokyMeHThI 110 TOATBEPKACHUIO KaueCcTBa.

Tema 7. Ctpyxrypa crannapra 'OCT P MCO 9001-2015, nporieccHbIi TOAXOX K YIPABICHHIO.

Ob6nactes mpumenenust U ocHoBHbIe nonoxenus ['OCT P MUCO 9001-2015. TpeboBanusi k
JIOKYMEHTUPOBAaHHBIM mpornenypaM. IlonsTtus OusHec-mpouecca. Mogens mnpouecca no Bunepy-
Annepy. Kapra npouecca. Bnagenen nmponecca. Ilokasarenu pe3ynbTaTuBHOCTH U 3P PEKTUBHOCTH
nporecca.

Pasnien 2. OCHOBHBIE HHCTPYMEHTBI KOHTPOJISI U YIIPABICHUS Ka4eCTBOM. AYIUT KauecTBa

Tema 1. OCHOBHBIE HHCTPYMEHTBI KOHTPOJISI KA4eCTBa.

Konrponbubiit  mucrok. [mcrorpamma. Juarpamma pasbpoca. [uarpamma Ilapero.
Crpatudukanus (paccioenue). Juarpamma HcukaBbl (IpUYMHHO-CIEACTBEHHAs Juarpamma).
KonTponbHas kapra. OCHOBHOE Ha3HAYE€HUE CEMH HHCTPYMEHTOB KOHTPOJIS KA4ECTBA.

Tema 2. IHCTpyMEHTHI yIIpaBJIEHUSI KAYECTBOM.

Huarpamma cpoactBa. Juarpamma (rpaduk) cszeil. [JpeBoBuaHas aumarpamma (JIepeBO
pemienuii). MarpuuHas nuarpamma wind tabnuna kadectBa. CtpernouyHas auarpamma. Jluarpamma
npoliecca OCYyIECTBIEHHs MPorpaMMbl. MaTpHila IpUOPUTETOB (aHAIU3 MAaTPUUYHBIX JaHHBIX). COop
MCXOJHBIX JJAHHBIX JIJI1 THCTPYMEHTOB YIIPaBJICHUS

Tema 3. Meton pa3BepTbiBaHUs PyHKIMH KauecTBa. [Ipoduis kadecTBa.

[Ipoduns 6GazoBoro (ocHoBHOTO) KadectBa. I[Ipodwmns Tpebyemoro kavectBa. I[Ipoduib
YKEJIaeMOr0 Ka4eCTBa.

Tema 4. Buasl KOHTpOJIS KauecTBa.

[Tousitue kouTposs. Knaccuduxanus BUA0B TEXHUUECKOTO KOHTPOJIS.

Tema 5. YropapieHre KaueCTBOM IMPHU MPOCKTUPOBAHUH MPOIYKIIAU, TTPOIIECCOB, YCIYT (METO
FMEA).

Metononorus FMEA. CocraBnenue kaptei FMEA-anamu3. TspkecTh mociencTBUil OTKasa.
AHann3a KpUTHYHOCTH TEXHOJIOTMYECKUX MPOLIECCOB.
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Tema 6. O0ecrieueHrEe Ka4eCTBa IOCTABOK. AHAJIN3 ITOCTABIUKOB.

[TonsiTHe «KA4eCTBO TMOCTAaBOK». AHamu3 U obOecrniedeHne dS(PPEKTUBHOCTH 3aKyIOK.
TEeXHOJOru4eckuii ayaut. ObecreueHne dKOHOMHUYECKOH A dekTuBHOCTH MOocTaBoK. ObecneueHue
KauyecTBa U CBOEBPEMEHHOCTH IMOCTaBOK. AHaJIN3 KayecTBa ChIpbs U MaTepualoB, Moay(padpuKkaToB u
KOMIUIEKTYIOIIUX U3JEIUH.

Tema 7. Kpy»ku kadecTBa.

Tema 8. IloHsiTHE U conepxKaHUE ayAUTOB Ka4eCTBa.

AyauT mporecca, CUCTEMbI, NPOAYKUMH. BHEHWNA U BHYTPEHHUH ayAuT KadecTBa.
[TnanupoBaHue U MOATOTOBKA ayauTa KayecTBa. [IpuHiune! npoBepku kadecta. Otyer 00 ayaute u
KOHTPOJIb CPOKOB UCIIOJIHEHHSI KOPPEKTUPYIOUTUX MEPOIPUSATHUH.

Tema 9. Ceptuduranus Kak METOJl OLIEHKHA COOTBETCTBUS CHCTeM KadecTBa ctanigaptam MCO
9000.

Ceprudukanuss TpPOM3BOACTB M cucTeM KauecTBa. OOs3aTenbHas © - 10OpOBOJIbHAS
cepruuxanus. Peructp cucrem kadectBa. HopmartuBHO-mMeTOqMueckass OCHOBa cepTU(UKALUU
cucreM KadecTBa. OCHOBHBIE ATAIbl CePTU(UKAIIUNH TPOU3BOICTBA U CUCTEM KayeCTBa.

Tema 10. ITpemun xauectna.

IIpu3 Jlemunra. HanmonanbHas Harpama 3a kadecTBO Moankoma bennpumka. EBponelickas
MpeMusi 3a Ka4eCTBO.

Paznen 3. IlpaBoBoe obGecneuenue BYK. DxoHomuka kauyecTBa. MHCHOEKIMOHHBIA KOHTPOJb
IIPOU3BOJICTBA.

Tema 1. ®enepanbHblii 3ak0H PO «O TEXHUUYECKOM peryIupOBaHUI.

[IpaBOBBIE OCHOBBI TEXHHUUECKOT'O PEryJIMPOBaHUs U cTaHAapTu3anuu B Poccun. /[ByxypoBHeBas
CUCTEMA HOPMATHUBHBIX JOKYMEHTOB: TEXHUYECKUX PErJIaMEHTOB, KOTOPbIE COAEPKAT 00s3aTeIbHbIE
TpeOoBaHUSI M JNOOpPOBONBHBIX CTaHIapToB. llenu TexHuueckoro peryiupoBanus. llporenypa
pa3pabOTKU U NPUHATUSA TEXHUYECKUX PErJIaMEHTOB.

Tema 2. ®enepanbubiii 3akoH PO «O 3amute npaB notpedutenein.

Tema 3. Kimaccudukanus 3aTpar Ha KauecTBO (3aTpaThl HA COOTBETCTBUE U HECOOTBETCTBHE).

Crpykrypa noxonoB u 3arpar. OKylnaeMOCTb 3aTpaT Ha KadyecTBO. YUET M aHaJIM3 3aTpar Ha
KauecTBO MnpoayKuuu. OmnpeneneHue ONTUMAJIbHOTO YpPOBHS KayecTBa NpOAyKUMM. BHemHue u
BHYTpEHHUE noTepu Ha AedexTsl. OCHOBHBIE 3aTpaThl Ha KauecTBO. CHIKEHUE OOIIMX 3aTpar.

Tema 4. Yuer 3aTpar Ha KaueCTBO B OpraHu3alusx, padoraroumux B ycnoBusix BYK.

Oruer o0 3arparax Ha KadyecTBO. 3aTpaThl Ha COOTBETCTBHE. M31EpKKM HAa HECOOTBETCTBUE.
JlefcTBYS IO YMEHBIIECHUIO BEPOSATHOCTH MOSIBICHUS U3/IEPIKEK.

Tema 5. MHCIEKIIMOHHBIN KOHTPOJIb IPOU3BOJICTBA.

Bunpl, cpoku u 00beMBbl MHCHEKIMOHHOTO KOHTPOJSA. OTambl MHCIEKIIMOHHOTO KOHTPOJIS.
[ToaroroBka M mpoBeaeHHE pabOT MO WHCHEKIMOHHOMY KOHTpoito. Ilpunsatue u odopmieHue
pelIeHni 1o pe3ysibTaTaM UHCIIEKIIMOHHOTO KOHTPOJIS.

Copepxanne NPaAaKTHYECKUX 3AHATHI 10 TUCHHUILIMHE

Tema 1. JKu3HEeHHBII [IUKIT TPOAYKIUH.

Tema 2. Cuctema KOHTPOJIS HAa MPEANIPUATHSAX.

Tema 3. Peanmzanms mNpUHOMANIOB BCEOOWIETo ympaBiieHWss KadecTBoM. [lpwHnmmm —
yJIOBJIETBOPEHHOCTb MOTPEOUTES.

Tema 4. Peanu3zanusi NprHLIMIIOB BCEOOIEro yrpaBieHUs KauecTBOM. [IpuHIMI — mpoieccHbIi
MOJXO/I.

Tema 6. TpeboBaHMS K COCTaBY M COJEPKAHHUIO DJIIEMEHTOB CHCTEMBI KaueCTBa.

Tema 7. KontponbHnsie nuctsl. J{uarpammer [lapeto.

Tewma 8. lnarpammsl Mcnkasel. ['ucrorpamMMmel. Jlnarpammel paccenBaHus.

Tema 9. KontposnbHble KapThl. BUIbl KOHTPOJIBHBIX KapT U 00JIACTh UX MPUMEHEHHS.

Tema 10. Pacciioenne nanubix. OnigHKa BOCIIPOU3BOAMMOCTH MIpoIecca.

Tema 11. FMEA-ananus.

Tema 12. AHanu3 KauecTBa ChIPbsl U MaTEPHAIIOB, MOTY(PaOPUKATOB U KOMIUIEKTYIOIINUX U3/1ETHIl.

Tema 13. IIpoBeneHne MHCIEKIIMOHHOTO KOHTPOJISl IPOU3BOCTBA




5.

7
OINEHOYHBIE CPEACTBA AJIAA TEKYHEI'O KOHTPOJIA YCIIEBAEMOCTHU,

MPOMEXYTOYHOM ATTECTAIIMHA IO U'TOT'AM OCBOEHU S JUCITATLTAHBI
W YYEBHO-METOJWYECKOE OBECIIEYEHUE CAMOCTOSTEJIbBHOM PABOTHI

CTYJIEHTOB

5.1. Texymmii KOHTPOJIb yCIIEBAeMOCTH (PEUTUHI-KOHTPOJb 1, pEUTUHI-KOHTPOJIb 2, pEUTUHT -

KOHTPOJIb 3).

BOoo~NoOR~WNE

CoNoOR~WNE

14.

1.

Peittunr-koutposns 1
KauecTBO 1 y10BIE€TBOPEHHOCTH OTPEOUTEIS.
CoBpemenHoe onpeneneHue kauectsa mo 1SO 9000.
Oransl pazsutusg BYK.
DnemeHTsl cTpareru BYK.
[Tpunnunsr BYK.
DBOIIOLMA Pa3BUTHS cTaHIapToB kKauecTBa cepuu MCO 9000.
Crpykrypa 6a3o0Bbix crannapto cepun MCO 9000.
[TonsTue nernu kauecta. Mepapxus nokymenton CK.
Crpykrypa craggapra TOCT P UCO 9001-2015.
[IpouieccHbIi MOAXO0/ K yIIPABICHUIO.

PeiiTuHr-KkoHTpOIH 2
OcHOBHBIE HHCTPYMEHTBI KOHTPOJISI Ka4yeCTBa.
WHcTpyMEeHTHI yIipaBiIeHHs Ka4eCTBOM.
MeTton pa3BepThIBaHUS (QYHKIIMH Ka4eCTBa.
[Tpoduam kauecTna.
Buapl koHTpOIIS KauecTBa.
Mertononorust FMEA. Cocrasienue kaptel FMEA -ananusa.
TsxecTh OCIENCTBUNM 0TKa3a. AHAIN3a KPUTUYHOCTH TEXHOJIOTHYECKUX MPOIIECCOB.
OOecrieueHne KayecTBa MOCTABOK. AHAIN3 ITOCTABIIUKOB.
AHanu3 Ka4ecTBa ChIPhs U MaTePUAIOB, TTOTy()aOpPUKATOB M KOMIICKTYIOIIUX H3ICIHH.

. Kpyxxu kauectna.
. TlonsTHe U copepkaHNe ayTUTOB KaueCTBa.

Ceptudukanus NpPOU3BOACTB M CUCTeM KauecTBa. OOs3arenbHass U 100pOBOJIBHAsS
ceprudukaius. Peructp cucrem kadectsa.

HopMmaTtuBHO-MeTOIMUYECKasE OCHOBa cepTUUKAUU cucTeM KadecTBa. OCHOBHBIE JTarlbl
cepTudUKaIu IPOU3BOICTBA U CUCTEM KayeCTBa.

[Tpemun kauecTBa.

PeliTunr-konTpons 3
[IpaBoBBIE OCHOBBI TEXHMYECKOIO PETYJIMpPOBaHMS W craHpaptuzaunu B Poccun. llenn

TCXHUYCCKOTO PETYJINPOBAHU.

2.
3.
4.

[Ipouenypa pa3pabOTKU U IPUHATHS TEXHUYECKUX PErJIAMEHTOB.
®enepanbHblif 3akoH PO «O 3ammre npaB noTpedUTenen».
CrpykTypa n10xon0B u 3aTpar. OKylmaeMocTh 3aTpaT Ha KadyecTBO. YYeT M aHajau3 3aTpar Ha

KauCCTBO IMPOAYKIIUH.

5. OcHoBHBIE 3aTpaThl Ha KauecTBO. CHIDKEHHE OOIIHMX 3aTpar.

6. VYwuer 3aTpaT Ha Ka4eCTBO B OpTraHU3aIMIX, paboTaronmx Ha mpuHinunax BYK.

7. Bunpl, cpoku 1 00beMbl HHCIIEKITMOHHOTO KOHTPOJISI.

8. DTambl HHCIIEKIIMOHHOTO KOHTpOIs. [loaroToBka u npoBeneHrne padoT MO UHCIEKIIMOHHOMY
KOHTPOJTIO

9. [TIlpunstue u odhopMICHHE PEIICHUH IO Pe3yabTaTaM WHCIEKIIMOHHOTO KOHTPOJISL.
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5.2. IIpomeskyTOYHAS aTTeCTANMS MO UTOTaM OCBOEHUSI JUCHHUILIMHBI (3K3aMEH JJIsl 3a09HOMH,
3a4eT I OYHOM (POPMBI 00yUEHUS)

CoNoOR~LNE

23.

24.
25.

26.
27.
28.

29.
30.
31.
32.

33.

Bonpocs k sk3amMeHy/3adeTy
KadecTBO 1 y1OBIETBOPEHHOCTH OTPEOUTEISL.
CoBpemenHoe onpeneneHue kadectsa mmo 1SO 9000.
Oranel pazsutus BYK.
OnemenTsl ctpateruu BYK.
[Tpunmuner BYK.
OBoronys pa3BUTHs cTaHaapToB kauectBa cepun MCO 9000.
Crtpykrypa 6a30Bbix cranaaptoB cepur LCO 9000.
[TonsiTue netnu kauectsa. Mepapxus nokymentos CK.
Crpykrypa crangapra 'OCT P UCO 9001-2015.

. [IpoueccHblif MOX0A K YIPaBICHHUIO.

. OCHOBHBIE MIHCTPYMEHTBI KOHTPOJISl Ka4eCTBA.

. THCTpyMEHTBI yIIpaBJICHHs KaY€CTBOM.

. Meron pa3BepTbIBaHUS (PYHKIIMH KayecTBa.

. Ilpodunu xauectna.

. Bunpl KOHTpOII KadecTsa.

. Merononorus FMEA. Cocrasnenne kaptel FMEA-ananusa.

. TsKecTp NOCIIeICTBUM OTKa3a. AHaIM3a KPUTUYHOCTH TEXHOJIOTMYECKUX IIPOLECCOB.

. ObecnieueHne kayecTBa NOCTAaBOK. AHAJIN3 OCTaBIIUKOB.

. AHaIM3 KauecTBa ChIphsl U MaTepUaNIOB, OIy()PaOPHUKAaTOB U KOMIUIEKTYIOIIMX U3
. Kpyxku kauecTsa.

. IlonsiTHE M conepkaHue ayAUTOB KayeCTBa.

. Ceprudukamuss TpoOM3BOACTB M cHcTeM KadectBa. OOs3arenbHas ©  100pOBOJIbHAS

ceptudukanus. Peructp cucrem kauecTsa.

HopmaruBHO-MeTOIMUeCKasi OCHOBa cepThdukanuu cucteM KadecTBa. OCHOBHBIE OJTallbl
cepTU(UKALMK IPOU3BOJICTBA U CUCTEM KauecTBa.

ITpemun kauecTBa.

IIpaBoBbIE OCHOBBI TEXHHYECKOI'O pEryJIMpOBaHHs M cranaaptusanuu B Poccun. Llenmn
TEXHUYECKOTO PEryJIUPOBaHUS.

[Tpouenypa pa3paboTKy U NPUHATUS TEXHUYECKUX PETJIAMEHTOB.

®enepanbHblil 3ak0H PO «O 3amure npas notpeduTenei».

CrpykTypa n0oxon0B u 3aTpaT. OKynaeMoCTh 3aTpaT Ha KauyeCTBO. YUET U aHaJIU3 3aTpar Ha
Ka4eCTBO IIPOTYKIIHH.

OcHoBHBIE 3aTpaThl Ha KauecTBO. CHIKEHHE OOIIMX 3aTpart.

VY4er 3aTpaT Ha Ka4eCTBO B OpraHU3aLUAX, paboTaromux Ha npuHiunax BYK.

Bunpl, cpoku 1 00b€MbI HHCIIEKIIMOHHOTO KOHTPOJISL.

Oransl MHCIEKIMOHHOTO KOHTpOoJIs. IloaroroBka u mposeaeHue paboT 1Mo MHCIIEKIIMOHHOMY
KOHTPOJIIO

[TpunsiTue u opopmileHHE pEeIeHH 110 pe3ynbTaTaM HHCIEKIIMOHHOIO KOHTPOJIS.

5.3. CamocTosiTe/IbHAsA padoTa 00y4arouerocs

=

oo

[TprmMepHBIE TEMBI ISl CAMOCTOSATENbHON PadOTHI:
CyIHOCTh ¥ 3Hau€HUE Ka4eCTBA B YCIOBUSAX PHIHOYHBIX OTHOLICHHH.
VYnpaBieHrne KauecTBOM Kak OCHOBa 00ecreueHs] KOHKYPEHTOCIIOCOOHOCTH.
OnbIT 3apyOeXKHBIX KOMIIAHUW B OOJACTH YIpaBi€HHUsS KadyecTBOM. AHaJIU3 TEOpUU H
npakTuku. OcOOEHHOCTH, JOCTOMHCTBA U HEIOCTATKU.
Poccuiickuii omplT B 007acTH yNpaBleHUs KaueCTBOM. AHalU3 TEOPHUM U MPAKTUKU
YIIPABJICHUS] KAYECTBOM Ha OTEUECTBEHHBIX NPEANPUATHAX. JJOCTOMHCTBA M HEAOCTATKH.
Crparerus ynpaBlieHHs] KAaue€CTBOM M MOJUTHKA B 00JaCTH KauecTBa.
Oco0eHHOCTH MPUMEHEHHUSI METOJIOB YIPABIECHUS KaUeCTBOM MPOAYKILHUH, YCIYT, IPOLECCOB
Ha KQKJ0M CTaJIMM UX KU3HEHHOI'O IUKJIA.
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7. OOpaboTka OKCIEPTHBIX JaHHBIX TPH TPOBEIACHUHM OICHKH KaudecTBa. [Ipomemypsl
WCIIOJIb30BaHUs B KBAIMMETPUHU YKCIIEPTHBIX METOJIOB.

8. 3amuTa MHTEJUICKTyaJIbHOW COOCTBEHHOCTH M MPaB MOTPEOUTEIICH.

9. CocraB 3arpar Ha obecrieueHHE YIpPaBICHUS KAYeCTBOM.

10. Ipuanumns! onpeneneHus 3HPEKTUBHOCTH YIPABICHHUS KA4ECTBOM.

11. HCneKIMOHHBIN KOHTPOJIb TPOU3BOACTBA (TI0 OTPACTISIM).

®onx  oneHouyHblx  MarepuasioB  (POM) s TpoBEeNEeHHMs  aTTECTAllMM  YPOBHS
c(OPMUPOBAHHOCTH KOMITETEHIIUI OOYYAIOIMIUXCS MO JUCHUIUITMHE O(QOpPMIIIETCS OTICIBHBIM
JIOKYMEHTOM.
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6. YYHEBHO-METOJUYECKOE U TH®POPMALIMOHHOE OBECIIEYEHHE

JUCLMUIIAHBI
6.1. Knuroo6ecneueHHOCTH
HanmeHoBaHue nmuTepaTypsl: aBTOP, Ha3BaHUE, BUT, I'on KHUI'OOBECIIEUEHHOCTD
U3JaHUs, U31aTeIbCTBO W3AaHUs

Hanuaue B anexTporHoM karanore ObC

OcHoBHas nuTeparypa*

1. BoponmoBa, H. B. BceoOiee ynpapicHHEe KaueCTBOM :
yuebnoe mocodue / H. B. Boponmoa. — Camapa :
Camapckuii rocyJapCTBEHHBIH TEXHUYECKUH YHUBEPCHUTET,
OBbC ACB, 2017. — 135 ¢c. — ISBN 978-5-9585-0716-0. — 2017 https://www.iprbookshop.ru/83595.html
Texct : DNeKTpOHHBIA // ONEKTPOHHO-OMOMMOTEUHAS
cuctrema IPR  BOOKS : [caéit] —  URL:
https://www.iprbookshop.ru/83595.html

2. Tleryxosa, JI. B. Konnenuus BceoOIIero yrpaBieHHS
KadecTBOM : ydeOHoe mocobme / JI. B. Ileryxoma, f. B.
HenmcoBa. — Kazamp : KazaHckuid HaIlMOHAIBHBIN
HCCIIEI0BATENIbCKUM TEXHOJOTMYECKUI yHUBEpCUTET, 2015. 2015
— 100 c. — ISBN 978-5-7882-1741-3. — Tekcr :
3JIEKTPOHHBIHN // DNeKTpOoHHO-OuOIMoTeuHas cuctema IPR
BOOKS : [caitT]. — URL:
https://www.iprbookshop.ru/62185.html

https://www.iprbookshop.ru/62185.html

3. I'pebennnkoBa, H. M. Beeobuiee ynpasieHne KayecTBOM

yueOHoe mocooue / H. M. I'pebennmkoBa, C. B.
INonomapeB. — Tam06oB : TaMOOBCKHiI TOCYIapCTBEHHBIH
texuuueckuit yausepcuter, ObC ACB, 2019. — 80 ¢c. — 2019 https://www.iprbookshop.ru/99753.htm
ISBN 978-5-8265-2109-0. — Tekct : 3JIEKTpPOHHBIA //
OnexrpoHHO-OuOMMoTeuHas cucrema [PR BOOKS : [caiit].
— URL. https://www.iprbookshop.ru/99753.htm

JlonosHUTENBHAS INTEPATYPA

1. BceoOmiee ympaBiieHHEe KadecTBOM : ydeOHoe mocobue /
cocrasurenu A. M. Crenanos. — benropon : benropoackuii
rOCYAAapCTBEHHBIN TEXHOJIOTUYECKUHN YHUBepcuTeT um. B.I'.

[Iyxosa, OBC ACB, 2010. — 146 c. — Tekcr : 2010 https://www.iprbookshop.ru/28342.html
3JIEKTPOHHBIHN // DNeKTpOoHHO-OuOIMoTeuHas cuctema IPR
BOOKS : [caitT]. — URL:

https://www.iprbookshop.ru/28342.html

2. Huxonaesa, H. I'. @ yHKIIMOHAIBHO-CTOMMOCTHBIH aHATU3
B YOpPaBJICHWU KayeCTBOM TMPOAYKIIMA W MPOIECCOB
KI3HEHHOTO IHKIA : yaeOHoe mocodue / H. I'. Hukomaena,
E. B. Ilpuiimak. — Kazanp : KazaHckuil HallMOHaJIbHBII
HCCIIeI0BATEIbCKUIl TEXHOJIOTUYECKHi yHuBepeutet, 2013. 2013 https://www.iprbookshop.ru/62338.html
— 204 c. — ISBN 978-5-7882-1468-9. — Tekcr :
ANEKTPOHHEIHN // DneKTpoHHO-OuOmoTedHas cuctema [PR
BOOKS : [caitT]. — URL:
https://www.iprbookshop.ru/62338.html

3. Ilepemutnna, T. O. VYmpaBieHue KayecTBOM
NPOrpaMMHBIX cuUCTeM : ydeOHoe mocodme / T. O.
Ilepemutnna. — ToMck : ToMckuil rocygapCTBEHHBIH
YHUBEPCUTET CHUCTEM YIPABICHUS U PaJUOIEKTPOHHKH,
O Konrenr, 2011. — 228 ¢. — ISBN 987-5-4332-0010-4.
— Texcr : amekTpoHHBIN // DneKTpoHHO-OMOIMOTEUHAs
cucrema IPR BOOKS : [caiit] —  URL:
https://www.iprbookshop.ru/13994.html

2011 https://www.iprbookshop.ru/13994.html

6.2. Ilepuoauyeckue U3IaHNs

1. XKypnan «CtaHnapTsl 1 Ka4eCTBOY» - MEXIyHAPOAHOE MEPUOANYECKOE H3/1aHUE B 00JIACTH
CTaHIApTU3aIMH U ynpasieHus kadectBoM. ISSN newarnoii Bepcun 0038-9692

2. Xypnan «Meronbl MeHexMeHTa KauecTBay ISSN neuarnoii Bepcun 0130-6898.
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6.3. UnTepHeT-pecypchbl

1. http://www.quality.edu.ru/ WMudbopmarmoHHplld TOpTaT 1O BOmMpocaM B objacTu
CTaHIAPTHU3AIUU U CUCTEM MEHEDKMEHTA MEHEKMCHTII.

2. http://www.gost.ru/wps/portal/ Odunmanbapiii  cat ['ocymapCTBEHHOr0 KOMHUTETa
Poccniickoit denepanuu 0 CTaHIAPTU3ALUHA U METPOJIOTHH.

4. http://www.stq.ru/ PegakuinoHHO-MHGOPMAIIMOHHOE areHTCTBO «CTaHAapThl U KauyeCTBOY.
CpenctBo MaccoBoil HH(OpMALINHU, TOCBAIIEHHOE MPoOIeMaM B 00J1aCTH CTaHIapPTH3AIMH U Ka4eCTBa
B Pa3HBIX OTPACIISIX MPOMBIIIICHHOCTH.

5. DnekTponHas 6ubnmoreunas cucrema Bal'y. — URL: http://library.visu.ru/

6. bubnuorpaduueckas u pedeparrpHas 6a3a TaHHBIX HAyYHBIX MyOaukauii Scopus. — URL:
http://www.scopus.com/

7. ba3a qaHHBIX MEXIyHApOAHBIX HHIACKCOB HaydHOoro nutupoBanus Web of Science. — URL:
webofscience.com

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUME JJUCHUIIJINHBI

Jlns peann3anuy TaHHOM JUCLUILIMHBI MMEIOTCS CIIELUAIIbHBIE TIOMELICHUS IS IIPOBEICHNUS
3aHATUM  JIEKIUOHHOI'O THMNA, 3aHATHH NPAaKTUYECKOIr0/1abopaToOpHOro THUMA, KypCOBOIO
POCKTHPOBAHMUS (BBIOJHEHHSI KypCOBBIX paldoT), TPYNIOBBIX M MHIMBHIYaJIbHBIX KOHCYJIbTALIUH,
TEKYIIEro KOHTPOJSA M MPOMEXYTOYHOW aTTECTALMM, A TAKXKE IOMEIIEHHs JUIsl CaMOCTOSTEIbHOU
paboThl: ayAUTOPUM, OCHAILEHHBIE MYJIbTHUMEIUA OOOpYIOBAaHUEM, KOMIIBIOTEPHBIE KIIACCHI C
JIOCTYIIOM B UHTEPHET, ayAUTOPUH 0€3 CIEeLUaIbHOr0 000py10BaHHU.

[TepedyeHb MCIOIB3YEMOTO JHMIICH3HOHHOTO IporpaMmMHuoro obecneuenus: maker MS-Office,
Microsoft Windows, 7-Zip, AcrobatReader; CIIC «KoncynpTant [Tnroc» (MHCTATUPOBAHHBIH pecype
Bal'Y).
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Pabouyto nporpamMmy coctaBuil £ ' K.T.H.. fonenT kapeapsl YKTP Opios JI.1O.

(®UO, 101KHOCT, OANHCH)
Penensent
(mpexcraBuTeb paboToMATENs) M (p y/'/[/// /[/W/i/// /g ¢ %

(Me(To paboThbl, 10JKHOC d)l/ld/n ucs)
I[Tporpamma paccMoTpeHa 1 0j100peHa Ha 3ace;1aHuu Kage bl j z 7?

[Tporokox Ne 1 ot 30.08.2021 rozna
3aseayroumit kadenpoi K.T.H., fouenT kadeapst YKTP Opios 10.A.
(O®HO, noanuce)

Pabouasi mporpaMma paccMoTpeHa 1 0100peHa
Ha 3ace/laHnK y4eOHO- MCTOIII/I‘ICCKOI/I KOMMCCHH HaIpaBlIeHHs] L7000 M/M/// V222
[Tporokos Ne or

HpencenaTenmn %Eﬁr/w Zalb.rag ///7 %&/

(®UO, noskHOCTD, nounm




JIMCT INEPEYTBEPXJIAEHUWS
PABOYEM ITPOT'PAMMBI TACIHHUILINHbBI

Pa6oyas nmporpamma ogo6pena Ha 20022[ 25 y4eOHBI! 101
IIporokon 3acenanus kapeapst Ne /7 or 90,04 12 rona
3aBenyromuii Kageapoit o

a4

Pabogas nporpamma o06pena na y4eOHbIH rost
ITpoTokon 3acenanus xageapor Ne oT rojaa
3asenyromuii kaheapoi

Pa6ouas nporpamma omo6pena Ha y4eOHBIH roj
IIporokon 3acenanus xadempsr No oT rojaa
3aBenyromuii kadeapoii

PabGouas nporpamma ogo6peHa Ha y4eOHbIH ros
IIporokon 3acenanus kadeapsr Ne oT roaa
3aBenyromuii kadeapoi

Pa6ouas nporpamma oo6pesa Ha y4eOHBI! Tof
ITporokon 3acenanus kageapbl Ne oT roja

3aBenyrommii kadeapoi

Pa6oyas nporpamma ogoGpeHa Ha y4eOHBIH roj
ITpoTokon 3acenanus xadeapbr Ne ot roja

3aBenyromuii kadexpoi
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