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1. HEJX OCBOEHUA JUCHHUIIIMHBI
Ilesib AMCHMIUIMHBI: U3YYEHHE COBPEMEHHOIO MOAXO0AA K YIPABJIECHUIO KaUYeCTBOM MPOAYKIIUH

Ha ocHoBe ctanaaptoB MCO cepun 9000.

3aja9yu H3y4eHHs! INCIUIIIMHbBI:

- U3y4UTh O0IIHME METOJI0JIOTHYECKNE MTOJI0KEHHUS YIIPABICHHUS] KAUeCTBOM; COBPEMEHHBIE
TEHJICHIIMU U HAIIpaBJICHUsI pa3BUTHSI YIIPABJICHHUS KaueCTBOM Ha 0cHOBe cranaaptoB MCO
cepun 9000;

- TOHSITh CYMHOCTB KoHUenuu TQM;

- OCBOUTH OCOOEHHOCTH IPUMEHEHHS] METONOB YIIPABICHUS KayeCTBOM IMPOJYKLHMH, YCIYT,
[IPOLECCOB HA KAXKION U3 cTaAUuN UX KU3HEHHOTO LIUKIIA.

2. MECTO JUCHUIIVIMHBI B CTPYKTYPE OIIOII BO
Jlucunmmna «Beeobmee ynpasieHne kauectBoM» oTHocuTest K OJtoky b1.B.OJ1.8.

HOquCHHBIe 3HaHWA, YMCHHA W HABBIKHU 6YIIYT HCIIOJIB30BATBCS  1IPHU  H3YUCHUH
JAUCLHUITTUHBI <<YI’IpaBH€HH€ ImpoucccaMu», «CHucTeMBbl MEHEJDKMEHTA KadgecTBay, ((Ay,HI/IT
KavucecTBay.

3. KOMIIETEHIIUU OBYYAIOUIETI'OCS, POPMUPYEMBIE B PE3YJIbTATE
OCBOEHMUS JUCHUITJIMHBI
B pesyibrare OCBOCHHS JUCHMILIHHBI OOYYAIOLIUICS JO/DKEH JIEMOHCTPUPOBATH
CJIC/IYIOIINE PE3YIIbTAThl 00pa30BAHUS:

- C1IOCOOHOCTE TPUMEHSITH 3HAHKE MTOAXO0I0B K yrpasieHHto kadecTBoM (OIIK-1);
- CIIOCOOHOCTH MMPUMEHSITH HHCTPYMEHTHI yripasienust kauecTBom (OI1K-2).

3HaTBL: TPUHIMITBI BHEJAPEHUS W COIPOBOXKJICHUS B OpraHM3allMsX BCEX BHJIOB
JCSITCILHOCTH U BCeX (OpM COOCTBEHHOCTH CHCTEM YIIPABICHHSI KA4ECTBOM, OXBATBHIBAIOIINX
BCE 1POLECCHl OPraHU3allid W HaIlPABJICHHBIX Ha JIOCTM)KEHHE JOJIOBPEMEHHOIO ycliexa |
CTaOMIIBHOCTH (PYHKITMOHUPOBAHUSI OPraHU3aLUH.

YMerb: opraHu3oBath JieHcTBUs, HeoOXoaumble MpH 2(P(GEKTHBHOH padoTe CHCTEMbI
YIPABJICHUSI KAYECTBOM;

OpraHu30BaTh IPOBEACHUE MEPONPUITUH 110 YIYULHICHHIO KadecTBa IPOLAYKIHMH U
OKA3aHMsl YCIIYT;

Baaners: meromamu YIIPABJICHUC MAaTCPHUAJIBHBIMU H HH(l)OpMaHI/IOHHI)IMH IMIOTOKaMH
pu TIPOU3BOACTBE IMMPOAYKIIMH MW OKazaHUM YCIYI' B YCJIOBHIX BCEOOIIETO yIpaBJICHUS
Ka4dCCTBOM,

METOAaMH MPOBEACHUC KOHTPOJISI U ITPOBCIACHHUC HUCIIBITAHUH B [pouecce Npon3BoACTBA.

4. CTPYKTYPA U COAEPKAHUE JUCIHHUIIJIMHDBI

OO611ast TPy I0EMKOCTh AUCIIUIUIMHBI COCTABIISICT 3 3aUeTHBIX ¢MHUIBL, 108 vac.
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1. | CoBpemenHoe S 1 2 . - 2/50
OTIpeie/ICHHE
KayecTna.
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3aHSITHE
; IIBneMeHTLICTpaTemH 5 3 2 2 - 2/50
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[puaimner BYK,

f DBOJIIOIHUS PA3BHTHS
CTaHJIAPTOB KavyecTBa
cepun UCO 9000
[TpaxkTnueckoe 5 4 2 3 1/50

JBaHHTH&

5. | C1pykrypa 6a3oBbx | 5 5-6 2 4 4 3/50 Petitunr-
cranapros UCO KOHTPOJIb
9000 Nel
CrpykTypa 5 7-8 2 4 + 3/50
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K VIIPaBJICHHIO,
. OcHOBHBIE 3 9-10 | 2 4 4 3/50 |
(HHCTpYMCHTH
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KayecTBa KOHTPOJTb
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10. | Obecneuenne 5 13 2 2 4 2/50
Ka4yeCcTBa MMOCTABOK.,
AHaJn3 1MoCcTaBIUKOB
[Tousthe n
COJIEpKAHUE Ay UTOB
KavyecTBa

1/50

(%)

11. | IlpakTyeckoe 5 14 - 2
3aHSTHE

S
AN

12. | Ceprudukarms kak 5 15 2 2/50
METO/] OICHKH
COOTBETCTBHS CHCTEM
Ka4yecTBa CTaH/1apTam
NCO 9000

[IpaBoBOE

obecrieuenue BYK

1/50
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13. | IlpakTrueckoe 5 16 2
3aHSITHE

14.  Knaccudukanust b 17 2 2 4 2/50 Pelitunr-
3aTpar Ha KauecTBo. KOHTPOJIb
VYyér 3aTpar Ha No3
KauecTBO B
OpraHu3alusx,
' paboTaronux B
yesoBusix BYK

15. | Ilpaktnyeckoe 5 18 2 3 1/50
3aHSITHUC

Uroro: 5 18 36 54 27/50 3auer

COJIEP’)KAHUE YYEBHO-OBPA3OBATEJIbHBIX MO/YJEN

Teopernueckuii kype
1. KauecTBO ¥ yIOBICTBOPEHHOCTH MTOTpebuTest. COBpeMEHHOE ONpee/icCHUE KauecTBa
KauecTBO 1 ynoBierBopeHHOCTh norpedutessi. COBpEeMEHHOE ONPE/ICIICHHE KavuecTBa
o ISO 9000
[{esb 1eATeIBHOCTH 110 00ECIIEUEHHIO KadecTBa., 3a1aun 00ecIeUeH s KauecTBa.
[lesb AesTEIbHOCTH 110 YIPABIIEHHIO KauecTBOM. LIeiib JIesTe/IbHOCTH 110 YJIyHLICHUIO KauecTBa.
[Tukn Jlemunra. XapakTepHCTHKM  KadecTBa IPOJIyKTa. IMpeoOpazoBaHUs  OKHIaHMIL
noTpeOnUTeNIsT B MHTETPAJIbHYIO LEHHOCTh MNpojaykTa. [IoHSTHS IEHHOCTH M JIe)eKTHOCTH
poJyKTa. BiMsiHHE WEHHOCTH W CTOMMOCTH IIPEUIaraeMoro IpoJyKTa Ha pPBIHOYHbBIC
BO3MOKHOCTH COBPEMEHHOTO ITPOU3BOAUTEIS.
2. Dransl pazsutus BYK.
YeTelpe Tpymnnbl y4YeHWH: HaydHBIH MEHEDKMEHT; YCJIOBEUECKHE pPECYpPCHI;
CHCTEMHBIE MTOJAXO/IbI; TEOpHsl yrpaBeHus kadecTBoM 1 TQM.
3. Dnements! cTpateruu BYK. ITpunnuner BYK.
Onementsl crpareruun BYK. Tlpuauuner BYK. CucremnHass MoJeinb OpraHusaiuu.
®unocopus yrparieHus opranuzanpeil. CucteMHass MOJIC/Ib OPraHMU3aAlUKd C TOUKH 3pCHMSI
TQM. Ocnouble npunIunel TQM. MHTErprpOoBaHHAast CUCTEMa YITPaBJICHHUSI,




4. DBOJIONMS Pa3sBUTHS CTAHAAPTOB KavecTsa cepun LCO 9000

Hasnauenne, netopust MosIBICHUS, MEXKITYHAPOIHBI OIBIT IPUMEHEHHS, cepust UCO
9000 B Poccun.

5. CrpykTypa 6a30BeIx ctangapros MCO 9000

Hosast Bepenst cranmapros ISO 9000. Conepixanne crangapros UCO cepun 9000.

CrajMn KU3HEHHOTO LHKJIA TPOAYKIMH. JIOKYMEHTBI BHEIIHErO IIPOUCXOMICHHSI,
JIOKYMEHTBI  BHYTPEHHErO  NpOMCXOxkAeHUs.  CucTeMooGpasyiowmast JOKYMCHTAIHSI,
OpraHu3alMoOHHO-IIPAaBOBAsT  JIOKYMEHTAIMsl.  JIOKyMEHTAIms 110 CTPATErHuecKoMy U
OICPATHBHOMY  IJIAHMPOBaHMIO. OpraHn3alnOHHO-PACTIOPSINTENILHAS H  MH(YOPMALHOHHO-
ClpaBOYHAs JOKYMCHTAUMs. YIPABISIOUIas JOKYMEHTalus. JIOKYMEHTBI 110 MOATBEPKICHHIO
KadecTna.

6. Crpykrypa cranmapra I'OCT P HCO 9001-2015, mpoueccHbl HOIXOA K
YIIPaBJICHHUIO,

Obmacte npumenenns FOCT P CO 9001-2015. TpeGosanus k JOKYMEHTHPOBAHHBIM
npouenypam. llousTus Ousnec-mporecca. Mojens mporecca 1o Bunepy-Amtepy. Kapra
nporecca. Biajenen npouecca. [lokaszarenm pesyibTaTHBHOCTH H 5 (GEKTHBHOCTH TpoLecca.

7. OCHOBHBIE HHCTPYMEHTBI KOHTPOIIS KAYECTBA

Kontposbheii jmcrox. I'merorpamma. Jlmarpamma pasGpoca. Huarpamma Ilapero.
Crparuduramms (paccnoenue). Jlnarpamva McukaBbl (IpHYMHHO-CIIE/CTBEHHAS JarpamMma).
Kownrponbhas kapra. OCHOBHOE HA3HAYCHHUE CEMH MHCTPYMEHTOB KOHTPOJIS KAUECTRA.

8. Bujibl KOHTPOJISI KAUeCTBA.

[omsTre koHTposs. Knaccupukarus BUI0B TEXHUUECKOTO KOHTPOJIS.

9. YIpaBJIeHHEe Ka4eCTBOM MPH TPOSKTHPOBAHUH TIPOLYKIIMH, TTPOLIECCOB, YCIIYT,

Merononorns FMEA. Cocrasnenue kaprtei FMEA-anamus. TsokecTh mocieacTsuil
OTKa3a. AHAIM3a KPUTHYHOCTH TEXHOJIOTHYECKHX MTPOLIECCOB.

10. O6ecneuenne kagecTBa MOCTaBOK. AHAIM3 TIOCTABIIHKOB.

[onsTie «xadyectBO mocraBok». AHaiu3 u obecrieuerne HGPeKTHBHOCTH 3AKYTIOK.
TEXHOJIOTMYECKHH  ayanT.  ObeciieyeHHe  HKOHOMHYCCKOH  (()EKTHBHOCTH  [10CTABOK.
OOecrnieyeHne KauecTBa 1 CBOCBPEMEHHOCTH MTOCTABOK.

11. Aynut kavyectBa. [loHsiTHE 1 comepKanye ayIHTOB Ka4ecTRa.

AYJIMT TIpoLecca, CHCTEMBI, TIPOJYKIHH. BHEWHUE W BHYTPEHHMI ayauT KayecTsa.
[Inannposanne n mojroroBka aymuTa KayecTsa. |IpHHIMIEI mpoBepkH Kauecta. OTUeT 06
ayJIMTe ¥ KOHTPOJIb CPOKOB UCHOITHEHH ST KOPPEKTUPYIOIMX MEPOTIPHSTHIA.

12. Ceprudukannst kak METOJ OLEHKH COOTBETCTBHS CHCTEM KauecTBa cTaH/apraM
MCO 9000

Ceprrdnkaumst pousBOJACTB M cHcTeM Kadectsa, OGs3aresbHas n 100pOBOIBHAS
ceprudukanms. Peructp cucrem kadectBa. HopMaTHBHO-METOMMYECKas OCHOBA ceprudukalu
cucTem KavecTBa. OCHOBHBIE TAIlbl CEPTHPUKAIIMU TPOU3BOJICTBA M CHCTEM KAueCTBa.

13. TIpaBoBoe o6ecnieuenne BYK

Oenepanbhblil 3ak0H PO «O  TEXHHYECKOM perylTupoBaHHIY. [IpaBoBble OCHOBBI
TCXHUUECKOrO  PeryjMpoBaHust W crangapTusanud B Poccun. J[ByXypoBHEBas cHcTeMa
HOPMATHUBHBIX JIOKYMEHTOB: TCXHUYECKHMX DPEIJIAMEHTOB, KOTOPBIC COJEPKAT 00s3aTeIbHBIC
TpeOOBaHMs U JOOPOBOJILHBIX CTaHAAapTOB. Lleili TEXHUUECKOTO pery/IHpoBaHms. Ipoueaypa
pa3paboTKU W TIPUHSTHS TEXHHUECKHX periaMenToB. DeepanbHblil 3akon PO «O sammre 1pas
orpeduTesehy.

14. Knaccndukanus 3atpar Ha Ka4ecTBO

Crpykrypa n0x010B u 3arpar. OKylaeMoCTh 3aTpaT Ha KadecTBO. YueT M aHaiu3
3aTpaT Ha Ka4yecTBO NPOJAyKUHH. ONpeleNeHHe ONTHMAIBHOIO YPOBHS KA4eCTBA MPOYKITHH.
Brewnne u BHyrtpennne notepn Ha Aedextsl. OCHOBHBIE 3aTparhl Ha KadecTBO. CHHIKCHHE
00IMX 3arpar.

15. Vuer 3atpar Ha KauecTBO B OPraHM3alusX, paboTalonmX B ycioBusx BYK



OTuer © 3arparax HaA KadecTBO. 3arparbl Ha cooTBeTcTBHe. M3aepxku Ha
HECOOTBETCTBHE. JICHCTBUS 10 YMEHBIICHHUIO BEPOSITHOCTH TIOSIBIICHHSI H3JICPIKEK.

Tembl NPAKTHYECKHX 3aHITHIT
JKM3HEHHBIH KT TPOTYKITHH 4 vaca

Crpykrypa 6a3oBbix ctangaproB MCO cepun 9000 4 vaca
Peasn3anust IpuHIMIIOB BCeoOIero yupasieHus kadecTBoM. [IpunHmm —

YJIOBJETBOPEHHOCTH MOTPEOUTEIIS 4 yaca

Peas3arus mpUHIKMIIOB BCEOOLIETO YIIpaBiIeHUs KauecTBOM. I IpuHinm —

IIPOTIECCHBIH MOJIXO 4 yaca
TpebGoBaHust K cocTaBy U COAEPIKAHUIO HIEMEHTOB CHCTEMBI KaueCcTBa 4 yaca
KonrposbHeie mucTel. J{narpammel [laperto 4 yaca
Jlnarpammer Ucukasel. [ uctorpamMmmel. JlnarpaMMel pacceuBaHust 4 gaca
KoHTposbHBIE KapThl. BUIbI KOHTPOJIBHBIX KApT U 00JIACTh X IIPUMEHEHHUS 2 gaca
MeTo/TbI OLIEHKH COOTBETCTBHUS cHeTeM KadecTBa ctanaapram MCO 9000 2 vaca
[lonsitue u cojlepkanmne ay IMTOB KauecTBa 4 vaca
Bceero 36 yac

5. OBPA3OBATEJIbHBIE TEXHOJIOT'UNU

® JICKIIMOHHO-CEMHUHApCKasi cuctema 00ydeHus (TPaauLMOHHBIC JICKIIMOHHBIC W NPAKTHYCCKHE
3AHSATHSL);

®  CAMOCTOSITCJILHOE UTCHHE CTYJICHTAMH YUeOHOH, y4eOHO-METOIMUECKON M CIpaBOYHOIL
JIUTEPaTYpPBhl U MOCIEAYIOUIHE CBOOO/IHBIE TUCKYCCHH 110 OCBOCHHOMY UMHU MaTEpHaIly;

® [IPUMCHECHHE MYJIbTUMEINA TEXHOJIOTUH (IIPOBEACHUE JICKIIMOHHBIX U CEMUHAPCKUX 3aHATHIH
C MPUMEHEHUEM KOMITBIOTEPHBIX MPE3CHTALMH U JIEMOHCTPALMOHHBIX POJIMKOB ¢ ITOMOIIIBIO
npoekropa uin SBM);

e TCXHOJOTHSI Pa3BUTHS KPUTHUYUECKOTO MBILUUICHUS (IIPUBHBAHHWE CTYJIEHTAM HaBBIKOB
KPUTHYECKOH OLEHKH BBITIOJHEHHBIX IIPAKTHYECKUX 3aHSATHH).

Ne O0pa3oBare/ibHbIEC TEXHOJOTHH, HCITOJIb3YeMbIe IIPH
n/n Pazneu (Tema) peaJIH3aIUH PA3JIHYHBIX BUJI0B y4eOHO0Il paboThbI

AU CIHILIHHBI Jlekunn IIpakrnyeckue 3aHSITHS
1 Tema | KomrptorepHble  cumysisiuuu, | KomnblotepHele  CHMYJISLIHH,
2 Tema 2 JIUCKYCCHH, pa300p KOHKPETHLIX | JUCKYCCHH, B TOM YHCle U B
3 Tema 3 CUTyaUMH,  npe3eHTauui W | cocrase MCCIIe/10BATENLCKOM
4 R Tema 4 OINOpHbIE KOHCHEKTbI, | IpymIibl, pa3dop KOHKPETHbLIX
5 Tema S Marepuajibl By3OBCKHUX U BHYTPH cmyaunﬁ, TPEHUHI'H 1§(¢]
B Tema 6 BY30BCKHX KOH(EPEHLHI B CETH | MPUMEHEHHIO  TIPOrPaMMHBIX
7. | Tema 7 Internet, a Tarxoke MaTepualibl | CPEACTB M KOMILJIEKCOB B
8 ; Tema 8 MEKAYHAPOAHLIX W pOCCHFlCKHX obactu METOAOB KOHTPOJIA
9 Texg 9 HaydHBIX  KOH(hepeHLHH B | KauecTsa
1 Tema 10 obnactn YK
Ik, Tema 11
12. Tema 12
13. Tema 13
14. | Tema 14
15 | Tema 15




6.OHEHOYHBIE CPEACTBA UISI TEKYIIEI'O KOHTPOJIA
YCHEBAEMOCTH, MPOMEXYTOYHOU ATTECTAIIMH 110 UTOI'AM

OCBOEHU JUCHUITJIMHBI U YYHEBHO-METOANYECKOE OBECIHEYEHHUE

CAMOCTOSITEJABHOW PABOTBI CTY/IEHTOB

Bomnpocs! quis 3a4era
. KagecTBO ¥ yIOBJIETBOPEHHOCTH TOTPEOUTEIS.
. CoBpeMeHHOE OIIpEe/IeJICHNE KaueCTBa.
. Drans! pazsutust BYK.
. Dnementsl crparerun BYK.
. Hpunuunsr BYK.
. DBOJIIOLMS pa3BUTHsI cTanapToB kauectsa cepun ICO 9000.
. Crpykrypa 6a3osbix cranaapros MCO 9000.
. TTonsitue metsm kavectsa. Mepapxus nokymenTos CK.
. Ctpykrypa cragaapra [[OCT P UCO 9001-2015.
10. CymHOCTh HPOLECCHOTO MOAX0Aa K YIIPABJICHHUIO.
11. OcHOBHBIC HHCTPYMEHTBI KOHTPOJIsSI Ka4eCTBa.
12. Bujibl KOHTPOJIS KauecTBa.
13. ObecrieyeHne KauecTBa MOCTaBOK. AHAJIN3 TIOCTABIIHKOB.
14. IloHsiTHE U COEpIKAHUE ayIMTOB KayeCTBa.
15. Ceprudukarius Mpou3BOJACTB U CUCTEM KadeCTBa.
16 HopmMaTuBHO-METOIMYECKast OCHOBA CEPTH(UKALIMU CHCTEM KayecTRa.
17.0cHOBHBIE HTallbl CepTU(UKALIMH TPOU3BOACTBA U CHCTEM KauecTBa.
18. OcHOBHBIE 3aTpaThl Ha KA4ECTBO.
19. Yder 3aTpaT Ha KaueCTBO B OpraHu3aliisx, padoTaonmx B yciosusx BYK.
20. OObscHHTE, TIOUeMy MpobiiemMa KauecTBa SIBIsIeTCs (PAaKTOPOM MOBBLIICHHS YPOBHS
JKHU3HH, YJKOHOMHUYECKOM, COIIMAIbHON M 9KOJOTHYECKOH 0E3011aCHOCTH,

21.Kakyio poins ceirpanu crangaptel MCO cepun 9000 B CTAaHOBJICHHM MCHEIUKMCHTA
Kavyecrsa?

O 01O D B~ LN —

22.IToueMy Hesb3sl paccMaTPUBATh Ka4eCTBO H30JMPOBAHHO C TTO3UITUH TIPON3BOJIUTE]IS
1 IoTpeduTels.

23.ITpoueMy  KayeCTBO  SIBIISIETCSl  KOMIIJIEKCHBIM — ITOHSATHEM,  OTPAXKalOLIMM
SO PEKTUBHOCTB BCEX CTOPOH JIESITEIBHOCTH (PHPMBEL

24 Kakoe 3Ha4eHre UMEET ITOBBIIICHHE KauecTBa?

25.PackpoiiTe B3aMMOCBS3b 00IIEro MEHEDKMEHTA U MCHE/DKMEHTA KaueCTha.

26.]1aliTe XapaKTepUCTHKY ISTH 3BE3/] KAYCeCTBA.

27 IlepedncinTe OCHOBHBIE CTATUCTHYECCKHE METO/IBI KOHTPOJISE Ka4eCTBa.

28.Has3oBuTe MATH OCHOBHBIX 3TAIIOB YIIPABICHUS Ka4eCTBOM.

29.Kakne QyHKINHM BKIIHOYACT CHCTEMA YIPABICHUS KA4eCTBOM?

30.Kakum TpeGoBaHMIM [I0JKHA Y IOBICTBOPST CHCTEMA YIIPABJICHHS KAYCCTBOM?

31.KaKoBbI 11¢)11 TTOJIMTHKY B 00JIACTH Ka4yeCTBa.

Bonpoch! Jist peHTHHI-KOHTPOJIs
Borpocsl K 1-My peHTHHI-KOHTPOJIIO:

1.Jly1st wero uernosb3ytores MeskyHapoanbie crannaptel KCO 90007

2.13 KakuX HTanoB COCTOMT JKU3HCHHBIH UKIT TPOLYKIHH

3.Kakne mnoapasjeneHust TpeAIpHsTHs 00eCHeuuBaloT KaueCTBO H3TOTOBJICHHOI
POJIYKIIMN?

4.00bSCHUTL  poJib  IUIAHOBOTO — OTJesda, OyXrajaTepud, OTJAeda  [OAr0TOBKH
IPOHM3BOJICTBA B 00ECIICUSHNN KA4eCTBa ITPOTYKIINH.



5.CpaBHuTe QYHKIMM OoTAeNa CHAGXKEHMS M OTHea cOBITA B 0OCCIICYCHHH KAuecTBA
IIPOJIYKITHH.
Borpock! ko 2-My pedTHHI-KOHTPOJTIO:
1,970 SIBIISICTCS LEIBIO CTATHCTHYECKUX METOI0B KOHTPOJIS?
2.Kakyio pojb HIrpaloT KOHTPOJBHBIE KAPTHI B CHCTEME METOJOB YIPABJICHHSI
KayecTBOM?
3. J11st KakuX 1esielt HCIIOMB3YIOTCs KOHTPOITBHEIE KapThl Y. A. [Hyxapra?
4.Jlist KakuX nenel IPUMEHSIIOTCS IMarpaMMbl IPHYHH | Pe3yJIbTATOB CXEMBI
Hcukaser)?
5. M3 kakux 5TanoB COCTOMT MOCTpoeHHe auarpamm Ilapero?
Borpock! k 3-My peHTHHI-KOHTPOIIIO!
1.Kakue 3aTparsl Ha Ka4ecTBO OTHOCSTCS Ha 6A30BBIMH,
2.C nomompbl KakMX [okasaTelell MOXKHO OLCHHTH KOHKYPEHTOCIIOCOOHOCTh
IPOTYKIIUU?
3.Ilokaxnre BaXHOCTH BHEAPCHHS HOBOH HPOAYKIMH JUIS PEIHOHA HAXOMKICHHS
IIPOU3BONTEIIS.
4.Y10 Takoe JeKapanms 0 COOTBETCTBUH?
5.KaxoBa ponb cTaHAapTH3AINK B YIIPABICHHH KAueCTBOM?

YuebHo-MeToAHYeCKO€E 0O0ecIedeHne CaMOCTOSITe/ IbHO padoThI CTY/IEHTOB
CamocrosTenpHas paboTa BKIIIOYACT CIIELYIONHE BHIBI PAGOT:
- CaMoCTOsITe/IbHAsE paboTa 10 MOATOTOBKE K PAKTHYECKIM 3aHSITHSIM:
- O/I'OTOBKA K dk3ameHy. CamocTosTeNbHas paboTa 110 MOATOTOBKE K ITPAKTHUCCKUM 3aHSITHSIM
BBINOJIHSIETCST B CBOOOIHOE BPEMSI MEXJIYy ayJMTOPHBIMU 3aHSTHSMH H COCTOMT B cbope
MH(OPMALIMHU MO TEMaM CaMOCTOSTEIbHOH paGoTHl.

Templ 1151 caMocTOSITENILHOM PaGOTHI
1. CymHOCTh 1 3HaYeHHE KauecTBa B YCIOBHAX PHIHOYHBIX OTHOICHMH

o

- YIIpaBJIeHHE Ka4eCTBOM KaK OCHOBA 0OECTIEUEHHs KOHKYPEHTOCTIOCOOHOCTH
- OtibIT 3apyGeKHBIX KOMITAHUI B 06J1ACTH YITPABIICHUSI KAYECTBOM.

(99)

AHai3 Teopur U npakTuku., OcoGEHHOCTH, JTOCTOMHCTBA U HCJIOCTATKH

4. Poccuiickuit ombIT B 00JACTH yHPABICHHS KA4eCcTBOM. AHAJIN3 TEOPHUHU M IIPAKTUKH
YIPABJICHHS KAYECTBOM Ha OTCYCCTBEHHBIX MPEANPHATHSIX. JJOCTOMHCTBA U HETOCTATKH.

5. Crparerus ynpaBlIeHHsI KAYECTBOM H MOJIMTHKA B 00JIACTH KAYeCTBA.

0. OCOBEHHOCTH TIPUMEHEHHUST METOLOB YIIPABIEHUS KAYECTBOM MPOIYKIIHH, YCIIYT, IPOLECCOB
Ha KQXK/IOU CTaJIMU UX )KU3HEHHOTO [[HKJIA.

7. OOpaboTKa OKCHEPTHBIX JAHHBIX [PH POBEICHHH ONECHKM KadyecTsa. [Ipouenypbl
MCITOJIB30BAHUS B KBAJIMMETPUH HKCTICPTHBIX METO/IOB.

8. 3armTa HHTEUIEKTYaIbHOM COOCTBEHHOCTH | IIPaB TIOTPeOHTEICH.

9. Cocra 3aTpaT Ha o0ecIIeUeHHE YIPABICHNS KAYECTBOM.

10. IpuHiuner onpetenienns 3 GeKTHBHOCTH YIIPaBICHHS KAUeCTBOM.

I'1. llonsaTHe 1 cojiepkanne ayAuTOB KadecTBa

12. Ceprndukanns Kak METOJ OLEHKH COOTBETCTBHS CHCTEM KAueCTBA TpeOOBAHHUSIM CTaHlapTa
MCO 9000

13. IlpaBoBoe obecricucane BYK

14. Knaccuduxanus 3arpaTr Ha Ka4eCTBO

I5. Vet 3arpar Ha KauecTBO B OPraHM3almsix, paboTaloMX B yeI0BHsX BYK



7.YYEBHO-METOANYECKOE H UTHOOPMALIMOHHOE OBECIIEHEHHUE

JAUNCHUITJIMHBI
No ABTOp, Ha3BaHKe, BU U31aHH, Ton KonnvectBo Hannuue B KonnuecTBo OOcCnCUCHHOC
n/n H31aTC/IILCTBO H3a1aHHA SK3CMIUIAPOB B BHCKTpOHHOﬁ CTYyACHTOB, Tb CTYIACHTOB
oubanoTeke OuOIMOTEKE o0yuarommxcs JIHTCPATypoi,
Bal'y Bal'y 110 HaMpaBJICHHIO %
| 2 3 4 5 6 7
OcHoBHas auteparypa
| Vrpapjiende KkauecTBoM: YueOuuk / 2016 PexxuM  octyna: 18 100
0.B. Apucros. - 2-¢ u3z., nepepal. u http://znanium.co
nor. - M.: HUL[ Undpa-M, 2016. - 224 m/bookread2.php
¢.: 60x90 1/16. - (Buiciuee oOpasoBanue: 7book=548909
Bakanaspuar). (neperuier) ISBN 978-5-
16-005652-4
2 | Vnpapienue KayectBOM [DNEKTPOHHLIH 2014 http://www.studen 18 100
pecype] / Arapkos A. I1. - M. : Jlaikos tlibrary.ru/book/I
n K, - M. Hsnareancko-ropropas SBN97853940222
koprnopauus "Jlawkos u K", 2014. - 65.html
208 ¢. [ISBN 978-5-394-02226-5.
DJEKTpOHHOE  M3laHue Ha  OCHOBE! hitp://www.studen
Beeoluee  ympapiende  KaueCTBOM: tlibrary.ru/book/I
3 | yuebnuk /  B.H.  Asapos, B.IL 2013 SBN97858903567 18 100
Maitbopona, A.IO. Tlanbiues, [0.A. 27.html
Vemanos - M. OI'BOY  "Yuebuo-
METOJIMUECKMH LEHTP 10 00pa3soBaHUIO
Ha  IKEeNe3HOM0pOKHOM  Tpatcrnopre”,
2013. - 572 c. - ISBN 978-5-89035-672-
7.
JlononHUTENbHAs IHTEpaTypa
4 VrpaBiieHHe KauyecTBOM [DJEKTPOHHLIN 2014 Pexxum pocryna: 16 100
pecype] / E. H. Mmuxeesa, M. B. http://www.studen
Ceporuratt. - 2-€ U3/, Uenp. 1 101 - M.: tlibrary.ru/book/I
W3natenscko-Toprosas KOpIIOpaLus SBN97853940107
"JNamkos 1 K°", 2014. - 532 c¢. ISBN 81.html
978-5-394-01078-1.
< | Ynpasienue kauectBom: YueGuuk / 2012 http://znanium.co 18 100
‘ O.B. Apucros. - M.: UHOPA-M, 2012. m/bookread2.php
- 239 ¢.pomn; 60x90 1/16. - (Boiciuee 7book=344544
oGpasosanue). (neperier) ISBN 978-5-
16-001953-6
6 Maromenos 111, 1II.  VYnpasneuune 2013 Pexum pocryna: - 18 100
KauecTBOM nponykuuu: YueOuuk / I http://www.studen
[11. Maromenos, . E. becrianosa. - M.: tlibrary.ru/book/I
Hsnarenbeko-Toprosast KOpropauus SBN97853940171
"Jawkos u K", 2013, - 336 c. - ISBN 55.html
| 978-5-394-01715-5.

Humepuem-pecypc: http://www.quality.edu.ru
IIpoepammnoe obecneuenue: StatSoft STATISTICA 8 English

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHHE
JAUCHUITVIMHbI

L.
2.

Jlextmonnast aymropust Ne 306-2, o6opyaoBanHas npoektopom. HoyTOyk.
Crenuaiu3upoBanHast aytutopust Ne 332-2.




Pabodast nporpamma AHCHHILIMHEL COCTABIIEHA B COOTBETCTBHM ¢ TpeboBanusmu GI'OC

BO 1m0 nanpasienunio noarorosku 27.03.02 Ynpasnenne kadectsom (Gaxkamaspuar).

Ve

Penensent e/, J{.(";/L(‘L/'“j//f’( f( LL/‘/, (j//

-

[Iporpamma paceMoTpeHa 1 0106peHa Ha 3ace[aHIN kadenpsr YKTP

IIporokos Ne 6 o1 11.03.2016 rona

3aBesytommii kadeapoit Opios 10.A.

VA
(5 (DPHO, nonmnucey)

Pabouast mporpamma pacemorpena u o06pena Ha 3acenanmm Yy4eOHO-METOIHUECKON KOMICCHN
HanpasyicHus noarorosku 27.03.02 Ypasienue kauectBom (Oakanaspuar)

IIporokos Ne 6 o1 11.03.2016 roja -

[Ipencenarens komuccnu ?;,/ ] Opios [0.A.

' (PUO, noanucs)




JINCT NEPEYTBEPKIEHWS
PABOYEI IPOT'PAMMBI JIMC LML INHBI

PaGouast mporpamma o106peHa Ha

[Iporokoun 3acenanust kadenpor No

yueOHBIH 101

0T 70 > 7 ropa

3aBejytomui kadeapoit

Pabouas nmporpamma o100peHa Ha AL ‘/J’[ / fg yueOHBIN TOJ

[Iporokon 3acenanust kageapobr No { ot /{\ g /\/ roja

3aBejlyrolmui kadepoi / P~

L

PaGouas mporpamma o/100peHa Ha

0 .
L0 yueGHBIit roj

IIpoTtokon 3acenanust kageapsr No ‘/T Q? o =4 roja

3aBeyromunit kadepoit
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