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1. NEJH OCBOEHHA AUCHHUITJIHHBI

Heavio uspdenun jucuninmin (Moayaa) «YOpasmenne HndiopMallHOHHEIME CHCTEMA-
MH B 9KOHOMMKE» SIBISETCA: YCBOCHHC CTYJEHTAMM CORPEMEHHBIX MOIXOJO0L M CTAHjIAPTOR B

ODIIACTH YIIPABIEHHA SKOHOMHIECKHMH HHOOPMAIHOHHRIMH CHCTEMAMH,

Jaoaun OHCHUHAHHBL

— 3HAKOMCTEO ¢ OCHOBHEIMH IIOAXO/IAMH K YNPABICHHID SKOHOMHYECKUMH MH(OPMALTHOHHEIMH
CHCTEMAMH;

— 3HAKOMCTBO ¢ MEX/IYHAPOHBIMHE CTAHIApTaMH 1o ynpasaenuro UT

— 3MAKOMCTBO ¢ MeToaMy opranusanun coy#d HelpDesk u ServiceDesk

— 3HAKOMCTREO ¢ COBPEMEHHEIMH MPOTPAMMHBIMK CPE/CTBaMH a7 ynpaencaus HT

2. MECTO JHCHHILIHHBI B CTPYKTYPE OIIOII BO

B erpyirype OTTOTI BO no sanpasnenmio (9.03.03 Hpurraonas ungopmamura muc-
ITHIITHIIA « Y TIpasJieHne HHQOPMAalHOHHBIME CHCTCMAMH B JKOHOMHKEY HAXOAWTICA CpemH 00d-
3aTe/IbHBIX JHCUHMIIIHHE BapHATHBIIOH JacTh yueOHOTO IaHa).

[To «Bxomy» OMCIHINHNA «YNpaBleHne HHPOPMALMOHHBIME CHCTEMAME B JKOHOMHKEY
OCHOBBIBAETCH Ha M3yueHMH ducUMIIHH «HMndopmarmontee cHerembl 1 TexHonorumys, «Kop-

HOPATHRHBIC HH(IJU]JMHHHDHHHE CHCTCMBIX, ({YHPHHJ'IEH He HH[lJUpM&JIHUHHHMH peCypCanH:.

1. KOMIIETEHIIHH OBYYAIOIIEI'OCH, ®OPMHUPYEMBIE B PE3VJILTATE
OCBOEHHUSA JUCHHITJIHHEBI
Hucuunmina «Ynpannenue WH)OPMaIAOHHBIMH CHCTEMAMH B DKOHOMHKEH YYACTBYET B
(GOPMHPOBAHHH ClIE/(YHMIIHX KOMIIETEHIIHH:
— CNOCOOHOCTE HCMOMLE30BATE HOPMATHRHO-IIPABOBBIE JOKYMEHTEL, MEKIVHAPOIHEE H OTeye-

CTRCIHALIC CTAHMAPTE B 00/1acTH HHGOPMAIHOHHEIX CHCTCM M Texnomorii (OTTK-1);
— ¢c10cODHOCTE pelnaTE CTAHJAPTILIC 337a9H NPOJlecCHOHAIRHOH JeATeIRHOCTH Ha OCHOBE HII-
(popmaimonHoH H OmOIHOTpadmHcckoll  KyiwTYpR ¢ IpHMeHeHHEM HHGOPMALHOHHO-
KOMMYHHKAIHOHHBIX TEXHOUOIMH M ¢ YUSTOM OCHOBHEBIX TpeOosanuii HHpopMalmoHHON Des-
onacHocTH (OTTK-4)
— cNocoOHOCTh AHANNZHPOBATE PRIIOK MPOTPAMMHO-TEXHHHYECKHX CPelCTB, HHPOPMAIHOHHEIX
NPOAYKTOR H YCIYT 1A CO3JaHHA H MOJR(PHKAITHH HHpopManuoHHeix cuctem (TTK-22);

B pesymprare ocBoemHs JHCIHIIIHHBL 00YUAKONIMACH TOMKEH AEMOHCTPHPOBATE CICAYIO-
LI[He pesylbTaTel 00pasoBaHus.

1} 3math:

— ocHogHele norsTHa [TSM (OIIK-1);



— OCHOBIELIC MOAXOIE K yrparieduw UT u UC (OITK-4);
— OCHOBHEIE MEXIYHAPOIHLIC CTAILIAPTE! B obnacty ynpaenenus UT (OITK-1, [TK-22);
— MCTOILI opranu3aiuu ciy#® HelpDesk u ServiceDesk u Tpe@oparims i yrum ciyisbam
(OTTE-4, TTI-22).
2) ¥Yuern:
— OCYLIECTBIATE ONPEOSIHCHHC H PEeHHIKHHWpHHI OW3Hec-npomeccoB yvopaemenma M1
(OL1K-4);
— MIANHPOBATE BHEJPEHHE MEAIIYHAPOIHBIX CTAHOAPTOB B obnactH yupaeneduss T
(OIIK-1);
— BrIOHpaTE DpOrpaMMHEIC CpEICTRA JUId apToMarksanun yupasnenns UT (11K-22).
3) Bnaners:
— COBRPEMEHHBIMH TPOTPAMMILIMHE CPCOCTBAMM, LPeAHAZHAYEHHRIMH 18 aBTOMAaTH3a-

unH yopaenenns UT (O1K-1, OTTK-4, TTK-22).



4. CTPYKTYPA H COAEPKAHHE JTHCTIAILTHILI

ObImas TPYIOCMKOCTE AMCIHILUTHHET COCTARIACT 5 3a4CTHLIX camuum, 180 uacon.

! OGbem | Do Tewy-
G Y4 ].'.la' HIEZM KOH=
i "Ll 7 = [
BHIe! yiebHo# puﬁfﬁr;l: TlK'I:ﬂ"-raH ca GoTel ¢ | Tpoas vemema-
MOCTOATENEHYID paboTy LJ_}:J,LHI{]II H MpH- emocTi. Gop-
Ll (L MEHE- | Ma NpOMEKyT
HHEM ATTECTALHN
. i
a AKTHE-
Ne ] HEIX
Painen (TeMa) THCITHITHEA 2 o = {
Inn 43 = e 2 MET=
5 = = =
= e | B loE (B
& = R nacia)
L = w
= g -
i & | =
4 5| 53
=|q & g o
= m B =t ., £
= = e =) E e
o = = = & pa
[T LR f= ] o =¥ =
=19 B = B o =
| Ocnopnble nouarua M- 2 _ 30 2/100
MCHEIDRMeITa i |
2 bubnwoTera ITIL 2 - 30 2100
3 ANBTEPHATHEHEIE TTOXO/EL 2 2 30 2/50
K yipasiennio MC '
4 I IporpammHEie cpeacTsa 2 6 47 2/25
| ynpaenenus WC L
Beero g s s ] | 4 6 | wp| 137 8/50 | 3wzamen

5.0BbPA30OBATEJ/JIbHBIE TEXHOJIOT'HH

ITpu npopeeHHH 3aHATHH o AHCOHIUTHHE «YipapneHne HEGOPMAIHOHILIME CHCTEMA-
MH B DKOHOMHKCY NPe/iNo/aragresl HClloNs30BaTh CAEIVIOUTHE 00pas0RaTe/lbHEIE TEXHOIOTHH:
IPH NPOBEACHHH NEKIHOHHILIX W NMPaKTHYECKHX 3dHSITHHA HCIONB3IOBAHHE MYTLTHMEIHHNEIX
TEXHOJIOTHA, OCHOBAHHBIX Ha NPEe3eHTaluax B cpene Power Poinl , uenons3oeanne JjeMoBepCeHil

[IPHMEPOB NPHMEHEHHA TAKCTOR TPHICIA/(HAIX IIPOIPAMM.
Ipw nipose/ieHHM NPAKTHUECKHX H TabOpaTOPHEIX 3aHs THH KOMOHHHPOBAHHE PA3IHUHLIX

10 CJIOKHOCTH 380AHMH, IPCINONATAIONMX KaK PeIleH e THIOBRIX 3a0aY, TAK ¥ 34744 M0 HH,H-
BHAYATLHEIM 3ATAMHAM, TPEOYIONIMX CAMOCTOATENIBEHOTO PCIICTIHS, HHTEPAKTHRHOE 00CY K IeHHE
PEIYIBTATOR T HWH/MBHIYANEHBIM 3a0aHHAM. [IpH MOIroT0RKe K BRUIOJIHEHHIO HETHBHIYAL-
HBIX 38JaHMH CTYOCHTLI HIYYAKYT JIMTEparypy N0 COOTBETCTBYIOMCH mpofieMHol oliacti,
IPOBOAAT NOHCK HEOOXOIHMEIX HCTOYHHKOE B MHTepHeTe,

6. OHNEHOYHBLIE CPEACTBA  JJII TEKYIIEI'O  KOHTPOJIA
¥CIIEBAEMOCTH, IMTPOMEXKYTOYHOH ATTECTAIIHA 110 HTOI'AM
OCBOEHHA IHCHHUILIHHBI H YYEBHO-METOAHYECKOE OBECIIEYUEHHE

CAMOCTOSITEJBHOM PABOTHI
Texymuii KOHTPONE YCIEBAEMOCTH M KAYECTBA HOATOTOBKH CTYACHTOR TPOBOIMTCH C©

YUETOM MOCEHIEHHA BCEX BHJIOB 3aHSTHIH, BEIMOMHEHAA 2aJaHWil BO BpeMs NPaKTHUSCKHX H Ja-
DoparopHbIX 3aHATHIL, 3a0aHAER J714 CAMOCTOATENRHOMH PaboThL.



Texymmii KORTPONL YCNECRAEMOCTH CTYIEHTOB IPOH3BOINTCH MO PE3Y./IBTATAM BEIIOIHE-
HHS KOHTPONLIIOH paborhl.
llpoMeayTOYHAS arrecTalvs N0 JaHHOH THCIHIITHHE NPOROJIMTCA B BHIC DKIAMCIA

KOHTPOJRHBIE 3ATAHIS

[MogcrrTe monaTHe U obwewrn HT-MeHemmenTa
[Touemy M1 ¢ Touks 3penus ynparneHHS yIoOHEE pACCMATPHRATE KAK cepBHC?
Kaxopa pont crangapros g ynpasienun M17
IIpuBemMTE CTPYKTYPY ONUCAHMS IIPOIECCa, CBA3AHHOID ¢ ynpasTenneM MC.
Chopuynapyiite ocHosabie wiaen ITIL
Ommmare npoueceHyio mojens [TIL
Kaxoprl Tpefopanms k cnymde ServiceDesk B ITIL?
Ommmute npoueccHy Momaens B [TIL
. llpuseamre onmcanue moboro drsnec-nponecea, pacecMarpreacMoro ITIL (o Bamenmy
BLIDOPY)
10. KakoBa ponL H CTPYKTYPA COraiueHua ob yposme cepruca?
11. Ilepeuncnate nigecTHrie Bam momxoan v cranaprel K viopasaernio MC.
12. B 4yeM cocToST OcHOBHEIC pasiu4us nojaxonos ITIL u COBIT
13. Kaxopa crpykrypa Oudmnorexn MOF?
14, 3ayeM HY#HO OHEHUBATEL YpoBeHk 3penoctd HC?
15. Onummre modoc nporpaMMHoe cpeaeTso ma yupasnenas MC (no Bammemy Br1Gopy)

R R

KOHTPOJIBHBIE BOIHPOCH! 114 CAMOCTOATEJIBHONH PABOTHI

[logcnuTe nousrue MT-MeHemxMenTa.

IlepeuscnuTe ocHoBnEIe 00keKThl MT-MeHeTEMEHTA.

Yro onpenenser undpactpyrrypa M T-npeanpuarus?

Hem obycnosiienn nocrosuneie HiMenenus B UC npepnpusaiii?

IMoscaure monarue «MUT-ceprucy.

ITpueeimre npumeps! KopnopatHRHEX M'T-ceprHcon.

IlepeuncnnTe ocHorHRIe XapakTepuctukn U T-ceprucos.

Kak 3ajiaercs xapakrepiucTHEa «BpeMd obenyxusanusy juis M T-cepeuca?

Kak zanaeTcsa XapakTepHCTHEA «IpoH3BomTensHOCTEY g M T-ceperca?

10.  Tlouemy B opranHzan@oHHOH crpykrype cayxOe MC nenccoobpasHo BelensTs nojpas-
Jenennd pazpadoriu u conposoxaeung UC?

11. Kak xapakteprzyered pons HC-ciyxOm B coBpeMeHHOM DH3ncce?

12, Hem moziesnp ITSM oTamgaeTes oT TpaHIHOHHOI0O HYHKIMOHAIBHOTO TOIX0AA K Opra-
Huzaund UT-coymtm?

13. Ilepeuncmure ocobermtoctn npoekra ITIL?

14.  Kakue pasuesnr: ynpasieans MT-cepsucaMn omucansl B TeKyieil Bepcud 6UOTHOTCKH
ITIL?

15.  Kakue nanpasncnus ynpasienus MT-yenyramu onrcanst B npockTe [T1L Refresh?

16. Kakue nponecce! Boyessl B 0ok nognepkks UT-cepeucos?

I7. Kakue npoueccrl BEmModens! B 610K npejjocrasiedus MT-cepercos?

18. [Ilogchute HazHagYeHHe NPOLECCa YIPABICHHA HAIHICHTAMH.

19.  TlosicHuTe NOHATHE «HHITHICHTY.

20. IlpuBeguTe OCHOBHBIC (FYHKIHH HPOLECCA YIPABICHHA HHIMIACHTAMH,

21.  Kakee ypoBHHM 3peloCTH npeaupuatHii onpenenens! B mogens CMM/CMMI ?

22. Kaxk xapakTepHiyeTcs HayallbHBIi YPOBEHB 3PENOCTH TNPEJIPHATHA [0 MOIEIH
CMM/CMMI?
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23. Kax xapakTepuiyeTcs INOBTOPACMEBII YPOBEHBL 3PENOCTH NPEJNPHATHS 110 MOJEIH
CMM/CMMI?

24,  Kaxme DOKYMEHTEI H PYKOBOJCTEA BXOJST B cocrar OudiMoTerkn noxkyMeHToE Microsoft
Operations I'ramework (MOFY?

25. Ha xaxix DpHOIHEOAX OCHOBLIBASTCH MOJIENb NPOIECCOR IKCIUIVATANH H (DYIIKIHH
YIpaBIcHHA veryraMa MOLEF?

26. Kaxne kaTeTopHH KBAOPAIITOR BXOIHT B MOJielk npoleccor MOL?

27. Kaxde mpomeccrh omucansl B keajpante «M:amenenus» mogemn MOF?

28. Kaxosa crpykrypa cranjlapra TOCT P MCO/MODK 200007

29, Kak crpyKTypHpORaHE Npoliecchl npenoctasnennd yeuyr 8 TOCT P MCOMBK 200007
30.  Kak opraHu30saHel B3aMMOOTHOLICHHA ¢ DH3HecOM H nojpsaiuukamMu B [OCT P
MCO/M3K 200007

31. B uem oTnHYHA B Nogxodax k ynpasienu yeayramu IOCT P MCO/MDK 20000

u ITIL v.3?

32, B gem cocroar ocHorHble kodnenuun COBIT?

33. Kax crpykrypupogana nponeccras Mogens COBIT?

34.  Kak opranuzosano onucanue npouecca g COBIT?

35. Kaxos nogxox COBIT x omenke paisurocrd npoieccor? B yeM ero OTIHYHA OT DOIX0-
noB (MM w1 CMMI?

36.  Tloacuure obnacte npuMeHeHnd HaboOpa HIICTPYMCIITOR, MOJIEIEH, METHIMK H PEKOMEH-
nauuii Microsoft Solutions for Management.

37. ro omuchiBaroT akceneparoph pemenni (SA - Solution Accelerator)?

38. [Kaxue sagaun pemaet ceMeiicTso npoaykTos Microsoft System Cenler?

39, Kaxkue nuporpaMmMHbie pelueHusa BXoaqt B ceMefictso Microsoft System Center?

40. lloscuute HazHadenue Microsofl System Management Server 2003,

41. Tloacuute Hasnauenue Microsoft Operations Manager 2005.

42,  llogcHuTe Haznadende System Center Reporting Manager 2006.

43. Iloacnnre naznauenue Microsoft System Center Data Protection Manager 2006,

44,  TlogcHure HazHaveHue Microsoft System Center Capacity Planner 2006,

45. Hazosute mabop ocnosHbIx pemennit HP OpenView, npeHasnadeHHbIx 118 HeHTPaIH-
30BaHHOTO ynpaenenus MT-pecypeamu npeupusris.

46. Yro nospoaseT peanM3oBRaTE nporpammHoe obecneueHwe Tivoli B nnane OH3HEC-
opuenTposansoro ynpasienus MT-undpactpyrrypoit npeanpuarua?

47. Kaxue obnacti ynpasienus U T-HadipacTpykTypoil npeiipysTHs BKIKHAHT CHIEHAIM-
3UpOBaHHBIE peieHns mwiaTGopMel Tivoli?

48.  Kaxue QpyHrumu onepamodsol nogaepsxn Tivoll Do3BOMg0T CHI3HTE NOTEHIHATBHBIR
YPOBCHL 3aTPaT, ARTOMATHIAPOBATE YIIPABISHAE W MOBRICHTE ero afuperTHRHOCTR?

49. Kaxne pemenug IBM Tivoli mogmepknparoT Hazobric TexXnonormm?

50. Vxkaxute ocHOBHEIE pemeHnd o yupasnenuio T, neficteyiomuc 1a nmardopme

1C: pennpusTie.

BOIPOCHI K 9K3AMEHY

Menemement MT

HT kak cepeHc

Cmymba Service Desk

OyHKIMOHANEHEIH H NpoleccHEIH momxor K ynpasncuuio MC.
Pollk CTAHIAPTOR M ITANOHHBIX MoAenel yupaeineans HC.
Bubnuoreka ITIL

[lpoueccr nognepskkn MT-ceprucon

[lpouecce npenoctasnetua HT-cepeucos

Cornamenue ob ypoeHe 00CaVKHBAHHA

DN L R L



10. 3penocts UC

1'1. Mogens spenocry CMM

12, Merononorua MOF

13. Cranmapt 150 20000

14, Crangapr COBIT

15. TMporpammueie cpeacrea Microsoft ana ynparnenus UC
16. [1porpasmare cpenctea IBM ans yopaencins MC

17. Tlporpammuneie cpencrea HP aas ynpaenenua HC

18. lporpammueie cpenctea 1C nna ynparnenna MC

7. YYEBHO-METOQJHYECKOE M HHOOPMAIIHOHHOE OBECTIEYEHHE
JTUCTILINHEI

a) ocHOBHAS MHTEPATYPA
1. Ipapycor JLA., lHlyror AR, I'panycor A.b. Kopnopatipieie MipopMALHOHHBIE CHCTEMBbI

yuebuoe nocobue: B 2 u. Y. 1. [Tpobnemer rHeipenua ¥ venonkioranua, Bragusvup, Bnl'Y. Pekum
2. TIpamycoe ILA., Wyros A.B., I'panycos A.b. KopnoparueHeie HGOPMATIMOHHKE CHCTEMERI
yuebnoe mocodbue: B 2 u. Y. 2. BROHOMHKO-MATEMATHYECKHE METO/ILI H MOAETH ONEHKH hiherTHR-
MNOCTH KOPHOPATHBIEIX  Hiopmaunonnsix  cdereM.  Baapumup, Bal'Y. Pewxwm  apoctyna:
hitp:eibovlswrw!
3. WT-undpacrpyxrypa [Doexktpornsii pecype]: yued. MeTod. nocodne ! Ouaciitr AH., Cu-
308 ALB. - M. : W] Buicuicit mixosin sxoiomukn, 2012, - hitp:/fwww.studentlibrary.ruf

0) JOMOJIHHTEILHARA JIHTEPATYPA

1. Kocrpos A.B. MuopMauuonnbil MCHEDKMENT: OUEHKS YPOBHH Pa3euTHA MHPOPMAaLMOH-
HeIX cHeTeM. Boragumup, Bal'y, Pesum agoctyna: hitp:/fe.lib.vlsu.ru/

2. Kupunnora C.10., Koctpor A.B.. Makapor P.M. MudopMamuonsre cuctemel. Braaumup.
Bal'¥. Peskum noctyna: http:/e.lib.vlsu.ru/

3. Moaenu De30MacHOCTH KOMIILIOTEPHELX CHCTEM. Y TIPaBICHHCIOCTYNOM
H HHPOPMATHOHHEIME NOTOKAMK [Diekrponsslfi pecype] @ YueGuoe nocobue g pysoe / Hessuun
IL.H. - 2-e w3n., venp. v aon. - M. » Texnocepa, 2013, - http://’www.studentlibrary.ru/

4, IlpoektHoe ynpaeneHue B cdepe uiopMauHoNHLIXTexHoM0THE | DaeKkTpounuii pecype] /
Fpexyn B, - M. : BHHOM, 2013, - hitp:/Awww studentlibrary.rw/

5. "MH(popManioHikie TEXHOIOPHM W ynpaeneHnenpeanpuaties [Daextponunii pecype] / Ba-
ponon B. B., Kanawos [, H.. Homos 1O, H., Tutopcknii M. H. - M. : MK llpecc, 2009, - (Cepus
"Bﬁm&cl’l’PD"jJF ~ http:/fwww. studentlibrary.ru/

6. HﬁdJopMa:’[mauHﬁ- BHINCCa. Eiipammmc puckaMu [3aexTponniii pecype} £ Apnomun C.M..
Mecouran EHO. - M. : AMK IMpece, 2011, - hitp:iwww.studentlibrary.ru/

7. To rv cropony npoekros. Januckn koucyawranra [uexrpounsii pecype] / B, B. Mieun. -
3¢ wan. (on). o - Moo BHHOM, 20150 - (Tlpoewrs, nporpasmu,  noprdenan). -
hitp:/fAwww studentlibrary.ruf

2) Humepuem-pecypeur
l. www.intuit.ru,

. WWW.itexpert.ru

. www.itsmforum.ru

Www.isaca.org
hitps://technet.microsofl.com/ru-ru/librarv/bb74 106 ] .aspx
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S.MATEPHAJIBHO-TEXHHYECKOE OBECITEYEINHE THCITHILTHHEI

llparTHYCCKHS 3alATHA NPOBYIHTCH B 4y IHTOPHH, obecneueHHOH MyIRTHMEeIREROH an-
naparypoi, No3BOTAIOIMICH HCIOMLIOBATE PASIHYHEIE BAPHAHTH JIEMOHCTPAITHHE H3VIASMOT0 Ma-
TepHaa.

CryleHThl MMEKT BO3MOKHOCTE JOCTYIA K TOKANLHOH CeTH Ka(epa i CeTH YHHBEPCH-
TeTa.



Patovas nporpamMma JHCLUHITHHE COCTABNEHA B cooTieTeTinM ¢ rpedosannamy GIOC BITO mo

nanpasneno «Mpukaajnas nafpopmaTAkas

Paboayio mporpaMMy COCTARHI: 04,-'« ‘»,'ﬂ'

K..-M.H., JIOIEHT v AB.IvTop
Penensent

['eHepaneHBIR THPEKTOD 7b' il et

000 «AHTHM» A ’f’f E.A Vinanos

Tlporpamma pacemorpena v oaodpena na saceuanmy kadenper YUTIC
| IpoTokon Ne %/ ar cfxﬁf;/ &l roga g

3apenylowdi Kaenpoii s ABb I'panyecor

PaGoyas nporpaMma paccMoTpeHa M onolpeHa Ha 3acenanuH yaeOHO-MeToIHYeckoi KOMHCCHM Hanpasne-

tug «TIpuknagpas nupopmMaTHirar

[MpoTokon Me jﬁf _oT é A/ ,,{ r.mua

[Ipencenareiih KOMMCCHH A b I'pamycor




JIMCT NEPEYTBEPKIEHHS

PAEOYEL MTPOTPAMMBI JUCLATLIAHLL (MO JIST)
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/

PaGouas niporpaMma ofo0pena na 2p/% /02 /8  yuebubii rox
TpoTokon sacenanus Kadeapst Ne / orJE. 04./F topma

/ 3apeIyIONIHI Kafeapoi ~ B.H.Hanmpee
/ V

PaGogas iporpaMma ofodpena Ha VaeBHLIH rol

llporoKon 3acenanHl radenper No OT rojia

Japeyromuii Kadeapoi AB.I'panycor




