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1. HEJIM OCBOEHUSA JNCIUIIJIMHBI

Ienvto uzyuenua nucumIivHbl (MOayns) «YmpaBieHHEe UHPOPMALMOHHBIMU CHCTEMa-
MU B SKOHOMHKE» SIBJISIETCSI: YCBOCHHE CTYJIEHTAaMH COBPEMEHHBIX IOJXO0JI0OB U CTaHIapTOB B
00J1aCTH ypaBJIeHUs] S)KOHOMUYECKMMH HH(POPMALIMOHHBIMUA CUCTEMaMH.

3aoauu oucuunIUHbL:
— 3HAKOMCTBO C OCHOBHBIMH ITOJIXOAaMHU K YIPABICHHIO SKOHOMUYECKUMHU HH()OPMAITMOHHBIMU

CUCTEMaMHU;

— 3HAKOMCTBO C MEKIYHApOJHBIMU CTaHAAPTAMH I10 ynpasiieHuio YT
— 3HAKOMCTBO ¢ MeToamu opranu3anuu ciry:x0 HelpDesk u ServiceDesk
— 3HAKOMCTBO C COBPEMEHHBIMU IPOTPAMMHBIMU CpeICTBAaMHU i yripasieHus UT

2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OIIOII BO

B crpykrype OIIOIT BO no nanpasnenuto 09.03.03 IHpuknaonas ungpopmamuxa nvc-
UIUTHHA «YTIpaBieHre HHPOPMAIIMOHHBIMU CHCTEMaMH B 9KOHOMHKEY SBJISIETCS TUCHUTLUTHHOMN
110 BEIOOPY BapHaTUBHOW YaCTH MPOrpaMMbl OaKajaBpHara.

[To «Bxoay» MUCHHIUIMHA «YTIpaBieHue WHGHOPMAIIMOHHBIME CUCTEMaMH B S3KOHOMHKE»
OCHOBBIBACTCS HAa M3Y4YCHUHU AUCIUILUIUH «MH(MOpMAIIMOHHBIE CHCTEMBI M TEXHOJIOTHHY, «Kop-
MOpaTUBHBIC HH(POPMAIIMOHHBIC CUCTEMBbI», «Y IIpaBJieHue HHOOPMAIIHOHHBIMH PECYPCaMu).

3. KOMIIETEHIHUU OBYYAIOUWEI'OCsA, ®OPMUPYEMBIE B PE3YJIbTATE
OCBOEHMUSA JMCIIUITJIMHBI

JuctunmumHa «YrpaBieHue WHGOPMAIMOHHBIMA CHCTEMaMH B SKOHOMHKE» YYacTBYET B
(OpMHPOBAHUY CIEAYIOINX KOMIETEHIIUIA:
— CIIOCOOHOCTH UCTIOJIB30BaTh HOPMATHBHO-TIPABOBBIE TOKYMEHTHI, MEXIIyHAPOIHBIE U OTeUe-
CTBEHHBIC CTAHAAPTHI B 00J1aCTH HHPOPMALMOHHBIX crcTeM u TexHonoruit (OI1K-1);
— CITOCOOHOCTD pelIaTh CTaHAAPTHBIC 33a4l MPOPECCHOHATBLHON IEeSTEFHOCTH HAa OCHOBE WH-
dopmannoHHoit u OuOnMMorpadguueckoi KyJIbTyphl C TPUMEHEHHEM HH(OpMaIOHHO-
KOMMYHHKAIIHOHHBIX TEXHOJIOTHI M C YY4E€TOM OCHOBHBIX TpeOOBaHMI WH(POPMAIMOHHON 0e3-
onacHoctu (OITK-4);
— CIIOCOOHOCTD AKCILTYaTUPOBATh U COMPOBOXKAaTh HHPOpMaIl. ciuctembl U cepuch (ITK-11);
- CIIOCOOHOCTDH OCYIIECTBIIATH BeleHUE 0a3bl JaHHBIX U MOJAECPKKY HH(POPMAIIMOHHOTO o0ecre-
YeHUS peleHus npukIaanbix 3amaa4 ([1K-14).
B pesynbrare OCBOGHHS AMCUUIUIMHBI OOYYarOIIMNCS TOJKEH IEMOHCTPHPOBATH CIIEHYIO-
IIME pe3yabTaThl 00pa30BaHUA.
1) 3nHartsb:
— ocHoBHbIe TIoHsTHS ITSM (OITK-1);
— ocHoBHBIE ToAxob! K ynpasnennto UT u UC (OI1K-4);
— OCHOBHBIC MEXTYHAPO/IHbIE CTaHIapThl B 00actH yrnpasienus UT (OIIK-1, [TIK-11, 14);
— meronsl opranmzanuu ciryx0 HelpDesk u ServiceDesk u TpeGoBanust k 3THUM ciyxOam
(OIIK-4, ITK-11).
2) YwMerts:
— OCYUIECTBJISITH OIpENeIeHue W PEHHXKUHUPHUHT Om3Hec-mporieccoB ympasiuenus WUT
(OIIK-4);
— IUTAHUPOBATh BHEAPEHHME MEXIYHAPOJHBIX CTaHIAPTOB B oOnactu ynpasineHus UT
(OIIK-1);
— BBIOMpATh MPOrpaMMHBIC CPEACTBA [Tt aBToMaTH3ammu yrnpasineaus UT (ITK-11).
3) Bnanerts:
— COBPEMEHHBIMU IPOrPaMMHBIMU CPEICTBAMHU, NPEIHA3HAYCHHBIMM JUIl aBTOMAaTH3a-
un ynpasienus UT (OIIK-1, OITK-4, [TK-11, 14).



4. CTPYKTYPA U COAEP)KAHUE JTUCIUITJIMHBI

OO0mmas TpyA0€MKOCTh JUCIUIUIMHBI COCTABISIET 4 3a4eTHBIX eanHMIIBI, 144 vaca.
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Jlekuuu

Jlexuus 1. OcnoBHble noHATHA UT-menemxmenTa. UT-cepBuchl.

Jlexuwms 2. bubnuoteka ITIL. Cornamenue 06 ypoBHE cepBuca.

Jlexuus 3. 3penocts UC.

Jlextus 4. Metomgonoruss MOF. Cranmapt 1SO 20000.

Jlexuus 5. Cranmapt COBIT.

IIpakTuyeckue 3aHATHS

[TpakTueckoe 3anstue 1-2. [IpoueccHslii noaxon x ynpasienuto WUT.

[TpakTueckoe 3anstue 3. bubmuoreka ITIL. IIpoueccel ynpaBneHus HMHIUAEHTAMU U
npobiaemMamu.

[TpakTueckoe 3anstue 4. bubnuoteka ITIL. Ilponeccs ynpaBneHuss KoHGUTYpalHsIMH,
W3MEHEHUSIMU U PEIU3aMHu.

[Ipaktuueckoe 3austue 5. bubnuoteka ITIL. [Tpomeccs ynpaBieHus ypOBHEM CEpBHCA,
MOIIIHOCTBIO U IOCTYITHOCTBIO.

[Ipaktuueckoe 3austue 6. bubmuoreka ITIL. [Iporeccrr ynpaBineHus HEMPEPHIBHOCTHIO,
¢uHaHCAMU U 6E30MACHOCTHIO.

[Tpaktuyeckoe 3anstue 7. Metomonorus VallT.

[Ipaktrueckoe 3anstue 7. Meromonorust RiskIT.

[Tpaxtuueckoe 3anstue 9. [Iporpammusie cpencrea HP miis ynpasnenus MC.

[Mpaktuueckoe 3anstue 10. [Iporpammusie cpenctBa Microsoft as ynpasnenus VC.

JlabopaTopHble 3aHATHS
JlaGopaTtopHas pabota 1-2. [Iporpammuoe ynpasnenune UT-ipoextom.




JlaGoparopHas pabota 3-5. MccrnenoBanue nNporpaMMHBIX CPeICTB AJs yrnpasienust UT-
CEpBHCAMH.

JlaboparopHuas pabota 6-7. 1C:ITIL. AamuancTprpoBanue B cucteme. Pabora ¢ moins30-
BaTEJISIMHU.

JlaboparopHuas pabota 8-9. 1C:ITIL. PaGoune mecta. AKTUBBI.

JlaGopartopnas padora 10. 1C:ITIL. PaGora ¢ 3amauamu.

5.0bPA30OBATEJIBHBIE TEXHOJIOI'UU

[Tpu nmpoBeneHNM 3aHATHI 110 JUCHUIUIMHE «YTIpaBlieHHEe NHPOPMALMOHHBIMU CHCTEMa-
MU B DKOHOMHUKE» MpeJIojiaraeTcs MCIOIb30BaTh CIENyIOIIUe 00pa3oBaTeIbHble TEXHOJIOTHU:
IPU TPOBEIECHUU JIEKIUOHHBIX W IPAKTHUUYECKUX 3aHATUN HCIOJIb30BAaHUE MYJIbTHUMEIUNHBIX
TEXHOJIOTMi, OCHOBAaHHBIX Ha Mpe3eHTaIusIX B cpeae Power Point , ucnosb3oBaHue JeMOBEpCHit
IPUMEPOB MPUMEHEHUS TAKETOB MPUKJIIAJHBIX IPOrPAMM.

[Ipu npoBeneHnr NIPAKTUYECKUX U TaOOPATOPHBIX 3aHATUNA KOMOMHUPOBAHHE PA3IUYHbBIX
10 CJIO’KHOCTH 3aJJaHUi, IPEANOoIaraloux KaK pellieHue TUIOBBIX 3ajay, Tak U 3a/1a4 [0 UH/IU-
BUyaJIbHBIM 3aJIaHUSIM, TPEOYIOIIHUX CAMOCTOSTEILHOTO PEIICHUSI, HUHTEPAKTHBHOE 00CYXKIEHUE
pPe3yJIbTaTOB IO MHAMBUAYAIbHBIM 3a/aHusAM. [Ipyu mOAroTOBKE K BBINOJIHEHUIO MHAUBHUAYaIlb-
HBIX 3aJJaHUi CTYAEHTHl U3Y4YaloT JHUTEpaTypy IO COOTBETCTBYIOIICH MpoOIeMHOI obiacTy,
IIPOBOJST IMOMCK HEOOXOAUMBIX UCTOUHUKOB B MIHTEpHETE.

6. OLHEHOYHBIE CPEACTBA  JJiA TEKYIIET'O KOHTPOJISA
YCHEBAEMOCTH, TIIPOMEXYTOUHOHU ATTECTAIIMM 110 HUTOrAM
OCBOEHUSA UCHMIVIMHBI U YYEBHO-METOIAWYECKOE OBECIHEYEHUE
CAMOCTOSTEJBbHOM PABOTBI

Texymuii KOHTPOJIb YCIIEBAEMOCTH M KauecTBa TMOJATOTOBKH CTYACHTOB IMPOBOJHUTCA C
Y4ETOM MOCEIICHHS] BCEX BUAOB 3aHATUM, BBIIOJHEHHUS 3a/IaHUM BO BpEMsI MPAKTUUYECKUX U Jia-
OOpaTOPHBIX 3aHATUM, 3aIaHUI NI CAMOCTOSITEIIbHON pabOTHI.

Texymuii KOHTPOJIb YCIIEBAEMOCTH CTYAEHTOB MPOU3BOAMUTCS B BUAE PEUTUHI-KOHTPOJIS,
KOTOPBIN MTPOBOJIUTCS B TPH dTara.

[IpomexxyTouHas arrectaus o JaHHON AUCIUIUIMHE POBOAUTCS B BUJE HK3aMEHa

KOHTPOJIBHBIE YYEBHBIE 3AJIAHUSA
JIJISI TIPOBEJIEHUS PEUTUHI-KOHTPOJIS Ne 1 (o6pasen 3ananmii)

ITosicuute mousarue U 00bekTel U T-MeHeKMEHTa

[Touemy UT c Touku 3peHus ynpaBieHus yIoO0Hee paccMaTpuBaTh KaKk CEPBUC?
KaxkoBa ponb ctannaptos B ynpasienun UT?

[IpuBenuTe CTPYKTYpy OMHKCAaHUS MPOLECCa, CBA3aHHOTO ¢ ynpasieHuem HC.
Cdopmymupyiite ocHoBHbIe uaeun ITIL

arLONOE

KOHTPOJIBHBIE YYEBHBIE 3AJIAHUSA
JIJISI TIPOBEJIEHUSI PEUTHHT-KOHTPO.ISI Ne 2 (o6pasen 3a1anuii)

1. Onumute mponeccuyo monens ITIL

2. KaxoBbI TpeboBanus K ciryx0e ServiceDesk B ITIL?

3. Onummre npoueccHyto mozaens B ITIL

4. TlpuBenute ommcaHue JrOO0r0 Om3Hec-mpoiecca, paccMarpuBaemoro ITIL (mo Bamemy
BBIOOpY)

5.KakoBa posb ¥ CTpyKTypa coriamieHus 00 ypoBHe cepBuca?

KOHTPOJIBHBIE YYEBHBIE 3AJIAHUSA



IJISI TPOBEJAEHUS PEUTHHI -KOHTPOJIS Ne 3 (oOpa3en 3apanmii)

1.Tlepeuncnute n3BecTHbICe Bam moaxobl 1 cTanaapThl K yrpasienuto VC.

2.B geM cocrosT ocHoBHBIE pazimuust noaxoaos ITIL u COBIT

3.KakoBa ctpykrypa 6ubnmoreku MOF?

4.3ayeM HYXHO OLIEHUBaTh ypoBeHb 3pesoctu MC?

5. OnumuTe J1r060€ porpammHoe cpeactso s ynpasierus MC (o Bamemy Beibopy)

KOHTPOJIbHBIE BOIIPOCHI )11 CAMOCTOSITEJIBHOM PABOThI

Ilosicuute nousartue UT-mMeHemxMerHTa.

[Tepeuncnure ocHOBHBIE 00beKThl U T-MeHEHKMEHTA.

Uro onpenensier unPpactpykrypa UT-npeanpustus’?

Uewm oOyciioBneHbl noctosinabie u3MeHeHus: B UC npeanpustuii?

[Tosicaute nonsitue «MT-cepBucy.

[IpuBenure npumeps! kopnoparuBHbIx U T-cepBucoB.

[lepeuncaure ocHoBHbIe XapakTepuctuku UT-cepBucos.

Kak 3agaercs xapakrepuctuka «Bpems oociyxuBanus» 1 UT-cepsuca?

Kak 3aaercs xapakTepucTUKa «[Ipou3BOAUTENbHOCTEY uid U T-cepBuca?

0. [Touemy B opram3aimoHHOM cTpyKType ciryx0b1 C 1ienecoo0pa3Ho BBICIATE TOIpa3-

JieNieHust pa3paboTku U conpoBoxaeHus MC?

11. Kak xapakrepusyercs poib MC-ciryx0bl B COBpeMeHHOM Omn3Hece?

12. Yem mogens ITSM otnnyaercs oT TpaAMLMOHHOIO (PYHKIIMOHAJIBHOTO MOAX0/A K Opra-
Huzauuu UT-cayxon1?

13. Ilepeuncaure ocobenHocTu npoekra ITIL?

14. Kakue paznens! ynpasinenus UT-cepBucaMu onucaHbl B TEKyIed Bepcun OMOIMOTEKH
ITIL?

15. Kakue Hanpasienus ynpasienust UT-yciayramu onmcansl B mpoekte ITIL Refresh?

16. Kakue mporecchl BKiItoueHs! B 010k nojaepxku UT-cepBucon?

17. Kakue nmporeccsl BKJIIOUEHBI B 0110k npenocTasienus UT-cepBucon?

18. TlosicHuTe Ha3HaYEHME Tpollecca YIPaBICHUs HHIIUICHTaMU.

19. TlosicHUTE TIOHSTHE «UHITUICHT.

20. IIpuBeiuTe OCHOBHBIE (DYHKIIMHU IpoOIiecca YIpaBIeHNUs HHIIUICHTaMU.

21. Kakue ypoBHH 3peIOCTH NPEANPUATHIA onpeneneHsl B Mojaenu CMM/CMMI ?

22.Kak xapakTepusyeTcs HauyaJIbHBI YpPOBEHb 3pEIOCTH TNPEANpPUATHS MO MOJEIH
CMM/CMMI?

23. Kak XxapakTepu3yercsi MOBTOPSEMBbII YPOBEHb 3pEIOCTH MPEIUpUATHS IO MOIEIH
CMM/CMMI?

24. Kakue JOKYMEHTBHI U PYKOBOJICTBA BXOJST B COCTaB OMOIMOTEKH JOKyMEHTOB Microsoft
Operations Framework (MOF)?

25. Ha kakuX NpPUHIMIAX OCHOBBIBAETCS MOJENb IPOLECCOB SKCIUTyaTalluud U (PyHKIHH
ynpasienus ycayramu MOF?

26. Kakue kareropuu KBaJpaHTOB BXOAT B MoJelb npoueccoB MOF?

27. Kaxue miporiecchl onicansl B kBaapaHte «M3menenus» moaenu MOF?

28. Kakosa ctpyktypa ctannapra OCT P UCO/M3K 20000?

29. Kak ctpykTypupoBaHsl nporeccsl npeaoctasinenus yeayr 8 TOCT P MCO/M3K 200007

30. Kak opranu3oBaHbl B3auMOOTHOIIIEHUS ¢ OuzHecoM u noapsigaukamu B [OCT P
NCO/M3K 200007

31. B ueMm orimums B moaxoAax K ynpasienuto yeayramu ['OCT P MCO/M3K 20000
u ITIL v.3?

32. B uem coctosT ocHOBHBIE KoHIenuu COBIT?

33. Kak crpykrypupoBana mpoieccaas mojeias COBIT?

BOoo~NoOThowdE



34. Kak opranuzoBaHo onucanue npouecca B COBIT?

35. KakoB nmogaxon COBIT k onenke pazButoctu mpoieccoB? B uem ero oTaudus oT moaxo-
nos CMM u CMMI?

36. [Tosicuute o0nacTh MpUMEHEHUS HAOOpa MHCTPYMEHTOB, MOJIENEH, METOAUK U PEKOMEH-
nanmit Microsoft Solutions for Management.

37. Yto onuceIBalOT akcenepaTopsl perrenuii (SA - Solution Accelerator)?

38. Kakue 3a1aun pemaer cemenicTBo mpoaykroB Microsoft System Center?

39. Kakue nmporpaMMHbIe pelIeHus BXOIAT B ceMelicTBo Microsoft System Center?

40. TMosicaute Haznadenue Microsoft System Management Server 2003.

41. TTosicaute naznauenue Microsoft Operations Manager 2005.

42. Tlosicaute Haznauenue System Center Reporting Manager 2006.

43. Tlosicaure naznauenue Microsoft System Center Data Protection Manager 2006.

44, Tlosicaute naznauenue Microsoft System Center Capacity Planner 2006.

45. HazoBute Habop ocHOBHBIX pemienuid HP OpenView, npenHa3HadeHHbIX AJIs [IEHTpATH-
30BaHHOrO yrnpasienus UT-pecypcamu npeanpusTus.

46.YTo mMO3BOJIAECT pealM30BaTh IporpaMmHoe obOecnedyenue Tivoli B miaHe Ou3Hec-
OopueHTpoBaHHOrO ynpasieHuss UT-undpactpykrypoil npeanpustus’?

47. Kakue obnactu ynpasieHuss UT-undpactpykrypoii npeanpuaTys BKIOYAIOT Clieluatu-
3upoBaHHbIC perieHus mwiaTdopmsl Tivoli?

48. Kakue ¢yHKIMH ONepaliMoHHON nmoanepkku Tivoli mO3BOJNSIOT CHU3UTH MTOTEHIIMATBHBIN
YPOBEHb 3aTpaT, aBTOMATU3UPOBATH YIPABICHHUE U MIOBBICUTH €T0 dPPEKTHBHOCTH?

49. Kakue pemenust IBM Tivoli nognepxuBaroT 6a30BbIe TEXHOIOTHU?

50. YkaxxuTe OCHOBHBIE perieHus 1o ynpasienuto UT, aeiicTByromue Ha raTdopme

1C:IIpenmpustue.

BOITPOCHI K DK3AMEHY

Meunemxment UT.

UT kak cepBuc.

Cnyx6a Service Desk.

OyHKIMOHAIBHBIN U MPOLIECCHBIN 10AX0/1bI K yrpasieHnuto UC.

Ponb crangapToB u sTanoHHBIX Mojenel yrnpasienus UC.

bubmuoteka ITIL .

[Ipoueccs! nognepxku UT-cepBucos.

[Tpoueccs! npenocraBnenuss UT-cepBucos.

. Cornamenue 06 ypoBHE 00CTyKMBaHUS.

10. 3penocts UC.

11. Mogens 3penoctu CMM.

12. Meronomoruss MOF.

13. Cranmapt ISO 20000.

14. Crannapt COBIT.

15. IMporpammusie cpenctea Microsoft mis ynpasnenust VIC.

16. Ilporpammusie cpeactea IBM mns ynpasnenns UC.

17. IIporpammusie cpenctBa HP misa ynpasnenus UC.

18. IIporpammusie cpenctBa 1C st ynpasnenus VC.

CoNoOARWNE

7. YYEBHO-METOJNYECKOE U HTH®OPMAIIMOHHOE OBECIIEUEHUE
JUCHIIJINHBI
a) OCHOBHas JIuTeparypa

1. buprokoB A.H. Ilpoueccs! ynpasneHust ”H(HOPMAITMOHHBIMHU TEXHOJIOTUSMHE [ DJIEKTPOH-
HbIi pecype] / A.H. buprokoB. — DneKTpoH. TeKCTOBBIEC NaHHbie. — M. : UHTEpHEeT-
Yuusepcuretr Unpopmanmonnsix Texuonoruit (MHTYUT), 2016. — 263 ¢. — 2227-8397. —
Pexxum noctyna: http://www.iprbookshop.ru/52165.html



2. Opnosa A.1O. Ynpasnenue nHhopMariioHHBIMU cUCTeMaMu [ DIIeKTpOHHBIHN pecypc] : na-
O6opartopublii mpakTukyM / A.}O. OpioBa. — DIIEKTPOH. TEKCTOBBIE TaHHBIC. — CTaBpOIIOJb:
Cesepo-Kaskasckuii ¢penepanpubiii yausepeutet, 2016. — 138 ¢. — 2227-8397. — Pexum no-
cryna: http://www.iprbookshop.ru/66118.html

3. Homxkenko A.W. Yrpasnenue nH(HOpPMAIMOHHBIMU CHCTEMaMU [ DJIEKTPOHHBIH pecypc] /
A.WN. lomxeHko. — 2-¢ u3. — DJIEKTPOH. TEKCTOBbIC AaHHbIe. — M. : UHTepHeT- Y HuBepcuTeT
WNndpopmanmonnsix Texnonoruit (MHTYUT), 2016. — 180 ¢. — 2227-8397. — Pexxum pocry-
na: http://www.iprbookshop.ru/73735.html

4. Cxpurauk J[.A. ITIL. IT Service Management mio crangaptam V.3.1 [DneKTpOHHBIH pe-
cype] / A.A. CKkpunHUK. — DJIEKTPOH. TEKCTOBBIC NJaHHBbIC. — M. : UHTepHeT- Y HuBepCUTET
Nndpopmanmonnsix Texnonoruit (MHTYUT), 2016. — 373 ¢. — 2227-8397. — Pexxum pocry-
na: http://www.iprbookshop.ru/56343.html

5. Tebaiikuna H.W. Ilpumenenne xonuenmuu [TSM npu BBoe B feiicTBrue HHPOPMAITHOH-
HBIX CHCTEM [ DIeKTpOHHBIN pecypc] : yuebnoe nocodue / H.M. TebaiikuHa. — DIEKTPOH. TEK-
cToBbIe AaHHbie. — ExarepunOypr: Ypansckuit ¢penepansubiii yausepeuret, ObC ACB, 2014.
— 72 ¢c. — 978-5-7996-1249-8. — Pexxum poctyna: http://www.iprbookshop.ru/66578.html
0) IoNoJIHUTENbHAS TUTEpaTypa

1.I'panycos /I.A., lllytoB A.B., I'panycoB A.b. KopniopaTuBHbie nH(pOpMallMOHHbIE CUCTE-
MbI: yueOHoe mocobue: B 2 4. Y. 1. [IpoGiembl BHeApeHUS U UcTionb30Banusd. Bnaaumup, Bal'y,
2014. Pexxum noctymna: http://e.lib.visu.ru/handle/123456789/3427

2.I'panycos JI.A., LlyroB A.B., I'pagycos A.b. KopnoparnBHbsie ”HPOPMALIMOHHBIE CHCTE-
MBI ydyeOHoe mocodue: B 2 4. Y. 2. DKOHOMHUKO-MAaTeMaTHYeCKHE METOABI M MOJIEIIH OLIEHKH
3¢ (HEKTHBHOCTH KOPIIOPATUBHBIX HHPOPMAITMOHHEBIX cucTeM. Bragumup, Bal'Y, 2014, Pexum
noctyna: http://e.lib.vlsu.ru/handle/123456789/4245

6. Moaenu 6e30MacHOCTH KOMIIBIOTEPHBIX CUCTEM. Y TIPaBJICHUETOCTYIIOM
1 nH)OPMAIMOHHBIMH TIOTOKAMH [ DJIIEKTPOHHBIHN pecypc] : YuebHoe mocobue st By30B / [le-
BssauH [1.H. - 2-e u3n., ucnp. u gom. - M. : Texnocdepa, 2013. -
http://www.studentlibrary.ru/book/ISBN9785991203289.html

7. IlpoexTHoe ynpaBiieHue B chepe nH(HOPMALMOHHBIX TEXHOJIOTUH [ DNeKTpOHHBIN pecypc]
/ T'pexyn B.W. - M. : BUHOM, 2013. -
http://www.studentlibrary.ru/book/ISBN9785996314607.html

8. "MudopmalmoHHbIe TEXHOJIOTUH U YIIPaBIEHUETPEANpUITUEM [ DIEKTPOHHBIN pecypc] /
bapounos B. B., Kansuos I'. H., [Tonios 1O. H., Tutosckuii 1. H. - M. : JIMK Ilpecc, 2009. -
(Cepus "busneclIPO")." - http://www.studentlibrary.ru/book/ISBN5984530090.html

9. TIlo Ty cTopoHY MPOEKTOB. 3aMCKHU KOHCYJIbTaHTa [ DnekTpoHHbIi pecypc] / B. B. Uib-
uH. - 3-e u3a. (3n.). - M. : BUHOM, 2015. - (IIpoekTsl, mporpaMMsl, HopTdemnu). -
http://www.studentlibrary.ru/book/ISBN9785996330140.html

B) NEpUOANYCCKUC U3 JaHUA
1. XKypnan Jetinfo, 2014-2018

r) UnTepHer-pecypcbl

1. www.intuit.ru,

2. www.itexpert.ru
3. www.itsmforum.ru
4,
5.

WWW.isaca.org
https://technet.microsoft.com/ru-ru/library/bb741061.aspx

S.MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHHUIIJINHBI


http://www.iprbookshop.ru/66118.html
http://www.iprbookshop.ru/73735.html
http://www.iprbookshop.ru/56343.html
http://www.iprbookshop.ru/66578.html
http://e.lib.vlsu.ru/handle/123456789/3427
http://e.lib.vlsu.ru/handle/123456789/4245
http://www.studentlibrary.ru/book/ISBN9785991203289.html
http://www.studentlibrary.ru/book/ISBN9785996314607.html
http://www.studentlibrary.ru/book/ISBN5984530090.html
http://www.studentlibrary.ru/book/ISBN9785996330140.html
http://www.intuit.ru/
http://www.itexpert.ru/
http://www.itsmforum.ru/
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https://technet.microsoft.com/ru-ru/library/bb741061.aspx

[IpakTrueckue 3aHATHS POBOAATCS B ayIUTOPHH, OOECIICYCHHOW MYJIbTUMETUHHON ar-
napaTypoil, o3BOJIAIONICH UCIOJIb30BaTh PA3IMUHbIC BAPHUAHTHI JEMOHCTPALIMHN U3y4aeMOro Ma-
Tepuana.

CTyneHTbl UMEIOT BO3MOXKHOCTD JIOCTYIA K JIOKAJIbHOW ceTH Kadeapa U CeTH YHUBEPCH-
TETa.



PaGouas nporpaMma JMCLMIUTHHBI COCTaBjIeHa B cooTBeTcTBHH ¢ Tpebosanuamu OI'OC BO no Hanpas-
nennio 09.03.03 - «IIpuknaanas nagopmaTuka»

Pabouyio nporpaMMy COCTaBHIIL:
K.().-M.H., IOLEHT ,)U‘“ A.B.Illyros

Peuensent
I'eHepanbHBI UPEKTOP Oji/‘é/
000 «AiTam» E.A.Ynaunos

[Iporpamma paccmoTpeHa 1 onobpeHa Ha 3acenanuu kadeapst BT u CV

Iporokon Ne / orr// f// roaa

3asenytoumii kadeapoi B.H.Jlanuos

PaGouas nporpamMma paccMOTpeHa 1 0406peHa Ha 3ace/]aHuH y4e6HO-METOAUYECKOH KOMHCCHH HANpPaBICHHS

09.03.03 - «lIpukaaanas HHGopMATHKA»
ITporokon Ne 74 01/ / s roaa

INpencenarens KOMHCCHH é A.B.I'panycos




