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1. EJIX OCBOEHUA JUCHUIIJINHBI

[{enbro ocBoOeHUS MUCHUTUTHHBI KOH(MIMKTOIOTUS SBISIETCS
MOJrOTOBKA  BBITYCKHHMKA, OOJIAJIAIOIIET0 I[MUPOKAMH 3HAHUSMH B OOJIACTH  YIpPaBJICHUS
KOH(JIMKTAMH B PA3IMYHBIX chepax, 4To HEOOXOaUMO it OPMUPOBAHUS JIMYHOCTH, CIIOCOOHON K
3¢ (EKTUBHOMY HCIIOJIb30BAHHIO TAKUX MPO(HECCHOHAIBHO BaXKHBIX KOMIIETEHIIMIA B CBOCH OymyIien

IEeATEILHOCTH.

3agaun:

— (¢opMHUpOBaHUE Yy CTYICHTOB CHCTEMAaTHYECKUX IMPEJICTAaBICHUA O KOH(IUKTOIOTUU H

COLIMAJIBHBIX ABJICHHUAX, CBA3aHHBIX C KOH(bJ'II/IKTaMI/I;

— (opMmupoBaHHEe Yy CTYIEHTOB CHCTEMAaTHYECKHUX MPEICTABICHUNA O TNpUpoie KOH]IUKTA,

Pa3HOBUAHOCTSAX KOH(IMKTOB U IyTEH UX pELICHHUS.

- (dopMupOBaHUE y CTYACHTOB YOKICHHS B HEOOXOAMMOCTH O0yUeHUs yIpaBIeHUS KOH(DIMKTaMI
B CIIOPTE U KH3HH.

JlucnunnuHa

«KoHn(paukTosorus»

2. MECTO JUCIMIIJIMHBI B CTPYKTYPE OIIOII

00pa3oBaTebHBIX OTHOIICHHI

OTHOCHTCA K

YacTH,

dbopmupyemoit

3. INIAHUPYEMBIE PE3YJIbTATbI OBYYEHMUS 1O JUCHUIIJINHE

HJ'IaHI/IpyeMLIe PE3YJIbTaThl

O6y‘IeHI/I$I Io AMCIMIIINHE,

COOTHECCCHHBIC C IUIAHUPYCMBIMU

pesyasratamu ocBoeHust OINOII (koMmeTeHITMAMY U UHIUKATOPaMU JOCTHKEHUS KOMITCTCHITH)

dopMupyemslie [Inaaupyemsblie pe3ynpTaThl OOyUYESHHS 110 TUCITUILTHHE, B HaumenoBanue
KOMIIETECHLINU COOTBETCTBUHU C MHAUKATOPOM JOCTIDKEHUS KOMIIETCHLIMU OLIEHOYHOT'O CPECTBA
(xox, conepxanue WNHaukaTop 1oCTHXKEHUS Pesynbrarel 00yueHus o
KOMIIETEHIIHH ) KOMIIETEHIINN JOUCIIATIIINHE

(x00, codepaicanue uHOUKamMopa
YK-6. Cnocoben | YK-6.1. 3HaTh OCHOBBI | 3HaeT ocHOBBI | TecToBbIE BOIIPOCHI
YIpaBIsITh CBOUM | KOH(JIMKTOJIOIMU JUIst | KOH(IMKTOJIOTHH. CuTyanmoHHbIE 331241
BpEMEHEM, CaMOpa3BUTHS Ha  OCHOBE | YMeeT BBICTpauBaTh U [TpakTuxko-
BBICTPaMBaTh U MPUHIUIIOB 00pa3oBaHusl. peaTn3oBBIBaTh  TPAEKTOPHUIO | OPUEHTHPOBAHHOE
pean3oBbIBaTh YK-6.2 YMmeTs BbICTpanBath 1 CcaMOpa3BUTHSI HAa  OCHOBE | 3aJaHue
TPaeKTOPHUIO pean3oBBIBaTh TPAaeKTOPHUIO | NPHUHIIUIIOB
CaMOpa3BUTHS Ha | caMOpa3BUTHS Ha  OCHOBE | 0Opa3oBaHMS B TEUEHHE BCed
OCHOBE NPHHIIUIIOB MPUHIUIIOB JKM3HM ~ Onaronapsi  3HaHHAM
obpazoBaHus B | oOpa3oBaHusi B Te4YeHHE BCEH | KOH(MIMKTOJIOTHH.
TEYEHUE BCEH KU3HU | JKU3HU. Bnageer HaBBIKAMU

VYK-6.3. Bnanerp HaBbIKAMHU | BBICTPAUBATh U

BBICTpaMBaTh U pean30BbIBATE  TPAECKTOPHUIO

pean30BbIBATh TPaeKTOPHUIO | caMOpa3BUTHs  HAa  OCHOBE

CaMOpa3BUTHS Ha OCHOBE | NPHHIIMIIOB

NPUHIUIIOB o0Opa3zoBaHNs B TeYeHHE Bceil

o0pa3oBaHMs B TeYEHHE BCEH | *KM3HM Oyarojapsi 3HAHUAM

JKU3HU. KOH(JIMKTOJIOT HH.
[K-1. Cnoco6en | TIK-1.1. 3HaeT OCHOBBI | 3HaeT cojepkaHue U npasuna | TecToBble BONPOCH
PYKOBOAUTH 9KOHOMUKH, OpraHu3aluy Tpyna | opopmieHus IaHa ydeOHo- | CHTyallOHHBIE 3a/1aui
(U3KYIBTYpHO -|lm yIpaBJIeHUS; METO/bl | TPEHUPOBOYHOTO 3ansThs. | [IpakTuko-
O3/I0POBUTENLHON W | KaJeHAAPHOTO M CETeBOro | 3HAaeT MOpPSIOK OpraHu3allK | OPUEHTUPOBAHHOE
CIIOPTHBHOU TUIAaHUPOBAHUS; MOPSIOK | 3aHATHA B cdepe MaccoBOTO | 3aJaHHe
JESITETPHOCTBIO  TI0 | COCTaBJIEGHUS ~ yCTAHOBICHHOH | cIiopTa. OcobenHocTH
MecTy paboThl, MECTY | OTYETHOCTH. o01eHus u
XKHUTEIbCTBA U MECTY npodeccrnoHaTbHOM

y4aCTHHUKaMU
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dopmupyembie
KOMIIETEHIUHA

(xon, conmeprxanue
KOMITETEHITUH)

[Tnarupyemsblie pe3yapTaThl O0OyUEHHS 110 TUCITUILTHHE, B
COOTBETCTBHH C MHIUKATOPOM JOCTHKEHHUSI KOMIIETCHIIUU

HNupukarop nocTrxeHus
KOMIIETEHIIN N
(x00, codepaicanue UHOUKAMOPA

Pesynbrarer 00y4eHus 1o
JUCLIUILINHE

HaunmenoBanue
OIICHOYHOTO CPEJICTBA

OT/BIXa, a TaKXke B
00pa3oBaTeNBHBIX
OpraHu3aIHsIX

MK-1.2. VYmeer ompenaenith
00BeEM u JIOCTATOYHOCTE
WHBEHTAps, O0OpYyIOBaHHSA U
nepcoHajga Uil  OpraHU3alliu
3aHATHIA, MPOBEICHUS
CTIOPTHBHBIX MEPOTPHUATHI 110
MecTy paboTsl, MecTy
JKUTENBCTBA M MECTY OT/bIXa, a
TaKke B 00pa3oBaTENbHBIX
OpraHM3alysixX; CTaBUTh pabouue
3a7a4u [IOAYMHEHHBIM u
IOOMBATHCS UX BBIIOJIHEHMS.

I1IK-1.3. Brnageer cnocobamu
OIIpe/IeNICHUS Hanbonee
3¢ heKTHBHBIX croco0oB

OCYIIECTBICHNS (U3KYIHTYypPHO-
03/I0POBUTENBHON U CHOPTHUBHO-

MacCOBOW  NEATETHHOCTH B
COOTBETCTBMHM C  YCTaBHBIMH
HEJSIMU (bu3KyIBTYpHO-
CIIOPTUBHOM OpraHu3aLuy,
HOPMATHUBHBIMH HOPMATHBHBIMH
MpPaBOBBIMU aKTaMHu,
pacnopsUTeNIbHBIME ~ aKTaMH
BBIIIECTOSIIEH OpTaHU3aAINH
(coOCcTBEHHMKA), a TaKxKe
YpOBHEM 00eCTIeYeHHOCTH

WHBEHTApeM M 000pyJIOBaHHEM,
KaJIpaMHu.

pediekcuu, B TOM YHCIe Ha

OCHOBE 3HaHUI
KOH(IINKTOJIOT HH.

Ymeer IJIAHUPOBATh
coJiepxKaHue yueOHO-
TPEHUPOBOYHBIX  3aHATHH C
y4eToM YpPOBHs
MOJTOTOBIEHHOCTH
3aHUMAIOIUXCS,

MaTECPHUATIBHO-TEXHUIECKOTO

OCHAIlICHHS,  TOTOOHBIX U
CaHUTapHO-THTHEHUYECKUX
YCIIOBHUH.

[TpuMeHsTh yCHEIIHbIE
TEXHOJIOTUH B3aMMOJICHCTBUS
B npodeccrnoHaILHOM
KOJUIEKTMBE M pELICHUs
KOH()IMKTOB B TOM 4HCIIE Ha
OCHOBE 3HAHUU
KOH()JIMKTOJIOTHH.

Brnaneer METOIUKOHI
IUIAHUPOBAHUS  BHEYPOYHBIX
3aHATHI (KpYKKOB

($U3NIECKON KYJIBTYPHI, TPYIII
O®II, cIOPTUBHBIX CEKITHIT);
- IDTAHUPOBAHHUA MEPOTPUSTHIA

aKTUBHOTO OTIBIXa
oOydaromuxca B pexXuMe
yu4eOHOro W BHE Yy4eOHOro
BPEMEHHU o0pa3zoBaTenbHON
OpraHu3aIlHH.

Metogamu 1 oOmieHust C
00yJarOIUMUCS u 1704
pOIUTEISIMH, B TOM YHCIIC Ha
OCHOBE 3HAHUH
KOH(IIUKTOJIOT HH.




4. OPBEM U CTPYKTYPA JUCHUIIJINHBI
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TpynoeMKOCTh TUCIUILTAHBI COCTABIISIET 2 3a4€THBIC CIMHUIIBI, /2 Jaca

Temarnyeckuii nian
¢popma o0yueHust — ouHasi

/1

Haunmenosanue teM u/uiu
pa3)leJ'IOB/ TEM JUCIHUITINHBI

KonrakTHas pabora
oOyJaronuxcs

C MeJarorHuecKuM
pabOTHUKOM

Cemectp
Henens cemectpa

Jlexun
IIpakTrueckue 3aHsATUs

JlaboparopHbie pabOTHI

1n0020MOBKU

CaMocTosTenbpHas

pabora

Dopmbl
TEKYILEro
KOHTPOJIS

yCIIEBAEMOCTH,
dhopma
IIPOMEKYTOUHON
aTTecTaluu
(no cemecmpam)

Tema 1
CraHOBJICHHE W MpPEIMET
KOH(DIIMKTOJIOTUH

™1 6 popme npakmuueckotl

SN

Tewma 2
O6mas Teopusi KOH(JIUKTA

Tema 3. Kiaccuduxanus
KOH(JIMKTOB U MX POJIb B
o01IecTBe

8 5-6 2 2

Peittunr-
KOHTpOJIb |

Tema 4.
KOH(MIMKTa U
cTazuu

€ro MpoTeKaHMsl

Crpykrypa
OCHOBHBIE

8 7-8 2 2

Tema 5.
BryTpunan4HOCTHBIE
KOH(QUIUKTBI: UX

MIPUYHHEI, BUJIBI 17§
COLIMAJIbHAs POJIb.

8 9-10 2 2

Tema 6. CoumainbHo-
IPYNIOBbIE KOH(IUKTHI:
HpI/I‘-II/IHI)I, BUIbI nu
collMajbHas poib.

8 11-12 | 2 2

PeiiTunr-
KOHTPOIIb 2

Tema 7. Teopus u npakTuka
MIPOTHO3UPOBAHUS U
MIPEIYTIPEKICHUS
KOH(JIUKTOB.

8 13-14 |2 2

Tema 8. [Tpouecc
paszperieHus: KOH(QINKTOB.
IloBemenne uyenoBeka B
KOH(MJIMKTHOM CUTYaIIUH.

8 15-16 |1 1

Tema 9.
Kondnuktel Ha pa3nuyuHbIX
YPOBHSX COoLMaILHON
CHCTEMBI

8 17-18 |1 1

PeiiTunr-
KOHTPOJIb 3




KonTakTHas padoTa dopmbl
oOyJaromuxcs TEKYIIero
C MeIarOrMYECKUM KOHTPOJIS
< pabOTHUKOM - yCHeBaeMOCTH,
(¥ <
& = 2 |3 = hopma
= g E 5| & 5 = MIPOMEKYTOUHON
Q =
Ne Haunmenosanue teM u/uin g 2] = % e . 5.3 aTTecTAINH
/11 pasmesoB/TeM TUCIUTLTAHBI 8 = § 3 5 § § & € | (no cemecmpanm)
o a % o
5 g2 > E| 3§ =
T | 2| 3 | B £8 S
= =) = N g ©
= < e
= o | = =
4 ) I\
E | €)%
= =~
Bcerosza 8 cemectp: 72 16 |16 40 3auer
Hannuue B qucimmniuae KIT/KP
HToro mno auCHUILIMHE 72 16 | 16 40

TemaTnueckuii nJian
(dhopma 00yuyeHus: — 3a0uHasn (5 Jier)
Tpya0eMKOCTh JUCHIUILTHHBI COCTABIISIET 2 3a4€THBIC €AMHUIIB], /2 Yaca

KonTakTtHas pabora Dopmer
00y4aroImxcs TEKYIIero
C nneaarort4ye€CKuM KOHTPOJIA
s paboOTHUKOM % yCIeBaeMOCTH,
5 = 3 |3 E thopma }
B g E 51| % T = | NPOMEXYTOYHOH
E s = o | & v =
Ne HanmenoBaHue TeM 1/uim 3 3 = Sl e | &S ATTeCTAIHH
n/ma pa3enoB/TeM TUCIIUILTNHBI E = - S % § g g% (no cemecmpam)
Q = 2 = S
= | 2| 2| £|§§ ¢
Q 5 3 2 S5 =
T = o) o | 8 O
g = S}
S S| 2
E a S
I o L
< O o)
o < | =
= 5| e
1 Tema 1 10 |1-2 1 1 1 4
CraHoBlieHHE U  MpEeaMET
KOH(DJIMKTOJIOTUH
2 Tema 2 10 |34 1 1 4
O6mr1ast Teopust KOH(IUKTA
3 Tema 3. Kiaccudukamus | 10 | 5-6 1 1 4
KOH()JIMKTOB ¥ MIX POJIb B
o01ecTBe
4 Tema 4. Crpykrypa | 10 | 7-8 1 1 4
KOH(MIMKTa ¥  OCHOBHBIE
CTaJuu
€ro NPOTEKaHUs
5 Tema 5.110 |9-10 1 1 4
BryTpunn4HOoCTHBIE
KOH(QIIUKTBI: UX
TIPUYNHBI, BHJIBI u
COLMaJIbHAS POJIb.
6 Tema 6. Cormmanepno- | 10 | 11-12 |1 1 1 4




KonrakTHas pabora DopMbI
oOyJaromuxcs TEKYIIero
C MMeIarOrUYeCKUM KOHTPOJIS
< pabOTHHKOM % yCIIEBaEMOCTH,
% = = |3 = dopma
= g = 5 % T = | IPOMEXYTOYHOH
Ne HaumeHnoBanue TeM w/mim 3 3 % Sl e %‘ é aTTeCTALMN
/11 pasmesoB/TeM TUCIUTLTAHBI 5) E § é ; § § § € | (no cemecmpam)
g = N 8
= g 58
: | 2%
= 5| e
IPYNIOBBIE KOH(JIUKTHI:
MPUYMHBI, BU/JIbI u
COIIMAJIbHAS POJIb.
7 Tema 7. Teopus u npaktuka | 10 | 13-14 1 1 14
MIPOTHO3UPOBAHUS U
NpeaynpexIeHus
KOH(JIMKTOB.
8 Tema 8. ITpouecc | 10 | 15-16 |1 1 1 14
pasperieHus KOH(INKTOB.
[ToBenenue 4yenoBeka B
KOH(MJIMKTHOW CUTYAIINH.
9 Tema 9. 10 (17-18 |1 1 8
KoH(puKkTel Ha pa3iuyHBIX
YPOBHSIX COIMAJIbHOM
CUCTEMBI
Bceero 3a 10 cemectp: 72 4 8 60
TemaTuveckuii nJIaH
¢opma o0yuenusi — 3a0unas (Ha 6aze CI1O)
Tpya0eMKOCTh TUCITUTLTHHBI COCTaBIIsAeT 3 3aueTHbIe enuHuIbl, 108 yaco
KonrakrtHas pabora Dopmsl
00y4aroImxcs TEKYIIero
C MeIarOTUYECKUM KOHTPOJISI
< pabOTHUKOM = yCIIeBaEMOCTH,
3 o =[x | £ hopma
=1 g = 5 % 5 = | IPOMEXYTOUHOH
Ne HanmeHoBaHue TeM W/WITH 3 3 % Sl e % é ATTeCTAIHH
0/t | pasaesaoB/TeM TUCIUILTHHBI § % = = g S § § S | (no cemecmpam)
LI AR
E | 5| &°
:glS
= I S
1 Tema 1 5 1 4
CraHoBiieHHE U TNpPEaMET
KOH()JIMKTOJIOTHH
2 Tema 2 5 1 1 4
O6mr1ast Teopust KOH(IMKTA
3 Tema 3. Kiaccudukamms | 5 10




/11

HauMmenoBauue teM n/vinn
pasmesoB/TeM TUCIUTLTAHBI

Cemectp

Henens cemectpa

KonTakTHas padoTa
oOyJarommxcs
C TeJJarOTHYECKUM
pabOTHUKOM

Jlexun
IIpakTrueckue 3aHsATUA
JlaboparopHsie pabOTHI
6 (hopme npaxmuueckou

1n0020MOBKU

CamocrosTelbHas
pabora

Dopmbl
TEKYIIEro
KOHTpPOJIA

YCIIEBAEMOCTH,
hopma
MIPOMEKYTOUHON
aTTecTaluu
(no cemecmpam)

KOH(JIMKTOB U UX POJIb B
oOmiecTse

Tema 4. CrpykTtypa
KOH(UINKTa ¥  OCHOBHBIE
cTazuu

€ro MpOoTeKaHMsI

14

Tema 3.
BuyTpunnyHocTHBIE
KOH(QIIUKTBI: UX

PUYHHBI, BUJIBI "
COLIMAJIbHAS POJIb.

14

Tema 6. ConuanbHO-
IPYNIOBBIE KOH(JIUKTHI:
MIPUYHHBI, BHUBI u
COIMAJIbHAS POJIb.

14

Tema 7. Teopus u npaxkTuka
IIPOTHO3UPOBAHHUS U
peayNpexICHUS
KOH(JIMKTOB.

14

Tema 8. [Ipouecc
paspernieHus: KOH(IJIUKTOB.
[loBenenue uenoBeka B
KOH(JIMKTHOM CUTYalIUH.

14

Tema 9.
KonpaukTel Ha pa3nuuHbIX
YPOBHSIX COoLMaILHON
CUCTCMBI

Bcero 3a 5 cemectp: 108

100




8
Conepmanne JeKIIMOHHBIX 3aAHATHH 10 AUCHHUILJIHHE

Tema 1 CraHOBNICHHE U TIpeIMET KOH(DIMKTOIOTHH.
ConepkaHue TEMBI.
CranoBnenue u npeamer koHpaukTonaoruu. Vctopus koHpaukToa0ruu. MeToabl KOHPIUKTOIOTHH.
®dopmupoBaHue KOH(JIMKTOJOTMUECKUX MJed. Pa3BuThe OTeueCTBEHHOM KOH(IMKTOIOTHH.
[TousTuitaeil annapat koudaukroaoruu. Ee npenmer u 00bexT. MccnenoBarenbckue METOAB HAYKU
0 KOH(JIUKTE.

Tema 2

OO6mast Teopust KOH(pIUKTA

ConepkaHue TEMBI.

O6mas Tteopust koHGuukta. [loHsarne u THmonoruss kKoH(IUKTOB. IloHATHE KOH(IUKTA.
O0bext m mpenMer KoHbukra. [IpoGiema Tunomornu KOHGMIUKTOB. CTpyKTypa KOH(IIMKTA.
OObexTUBHBIC 3JeMEHTH KOH(MIHUKTA. JIMdHOCTHBIE 21eMeHThl KOH(MIHUKTA. [I[pudnHbl KOH(IUKTOB.
[TpoTuBOpEUre UHTEPECOB KaK (QyHAaMeHTajdbHas NpUurHa KOHPIUKTOB. OObEKTUBHBIE (HAKTOPHI
BO3HUKHOBEHUS! KOH(IMKTOB. JIMYHOCTHBIE (DAaKTOPHI BO3HUKHOBEHHSI KOH(PIUKTOB. DyHKIHMH
koHQuukTa. [ToHsTHE QyHKIMM KOH(DIMKTA. KoHcTpykTuBHBIE
byHKINN KOH(IIUKTA. JlecTpyKTHUBHBIE byHKIIH KOH(IIKTA.
Junamuka koHduukra. [IpenkonduukrHas curyauus. OTKpbIThIi KOHGIUMKT. [TocaexkoHaMKTHBIHM
HEePUOS.

Tema 3. Knnaccudukanus KoH(MIMKTOB U UX pOJIb B 00LIECTBE

ConepkaHue TeMBI.

[Ipobnema knaccupukanuu KOHMIUKTOB B 3apyOEKHONH M OTEYECTBEHHON KOHMIMKTOJIOTHH.
MHoroo0pa3ue 00IIECTBEHHBIX OTHOIICHWH Kak TPEANOChUIKa pa3sHOOOpasusi COIMaIbHBIX
KOH(UIMKTOB. Pa3nnyeHne KOHQIUKTOB Ha IMYHOCTHBIE (BHYTPUIMYHOCTHBIE U MEXIIMYHOCTHBIE) U
00IIeCTBEHHBIE (BHYTPUKOJJICKTHBHBIE, COIIUAILHO-TPYIIIOBBIE, MEKHAIIMOHAJIBHBIC, TPAKIaHCKHE,
MEXIOCYTapCTBEHHbBIE, PETHOHANBHBIE, MEXAY KOAIMLHUSAMHU TOCylapCcTB, KOHTUHEHTAIbHBIE, T. €.
mupoBble). ColuanbHble KOH(IUKTHI B pa3iMYHbIX c@epax OOIIECTBEHHOM M 4YeJI0BEYEeCKOU
KHU3HEeATeNIbHOCTH. Pa3nuuenue KOH(IMKTOB MO XapakTepy cyObeKTOB (YYaCTHUKOB), 110 CTEIICHH
JUTMTEIIFHOCTH W HANPSHKEHHOCTH, IO MCTOYHHUKAM WM TMPUYMHAM BO3HUKHOBEHHUS, 110 COLUAIBHBIM
HOCJHEACTBUSIM, IO CpeACTBaM, crocobaM M ¢opmaMm yperyiaupoBanus. CouuanbHas poib U
¢byHkun  KoH(muKTOB. /J[BoiicTBeHHBIN XapakTep (QYHKUUNH KOHQIUKTOB. KOHCTpyKTHBHAas
(mo3uTHBHAs) ¥ JIECTPYKTHUBHAs (HEraTWBHAs) pOJb COIMAIBHBIX KOHQIUKTOB. Y CIOBHS
(GYHKIIMOHUPOBAHMSI COLMANbHBIX KOH(PIUKTOB. OmnpeneneHve (yHKUUNH KOH(QIMKTOB M HX
XapaKkTepucTHKa. BiusHue KOHQUIMKTa Ha MOBEAECHUE YellOBeKa M €ro COLMAIbHOE OKpPY>KEHHE.
[TonoxuTenpbHOE BIMSHUE W 3HAYEHUE COLMUAIBHBIX KOHPINKTOB. 3aKOHOMEPHOCTH TTO3UTHBHOTO U
HEraTUBHOTO BO3/I€HCTBHS KOH(IIMKTOB Ha Pa3BUTHE OOILECTBA U YETOBEKA.

Tema 4. CTpykTypa KOH(QIMKTA 1 OCHOBHBIE CTAJIUU €TI0 MPOTEKAHUS

ConaepxaHue TeMBbI.

Omnpenenenne CTPYKTYpbl KOHPIIUKTA KaK Pa3HOBUIAHOCTH TPYIHOU cuTyannn. OOBEKTHBHBIE
CTaTUYECKHE IIEMEHTHI KOH(PIUKTA. YUaCTHUKH KOHMIMKTA (TPsSMbIe U KOCBEHHBIE) - HHULIUATOPBI,
MIPOBOKATOPHI, OPTaHU3ATOPHI, COIO3HHUKH, MOCPETHUKH, MOCOOHUKH, KepTBbl. OOBEKT W MpeaMeT
KOH(JIMKTA, UX XapaKTepUCTHKA. Pecypchl KOH(QIMKTYIOIIMX CTOPOH - CHUJa, OOraTrcTBO, 3HAHUE,
craryc, Biacth. OKpyXxaromas cpeia KOH(IUKTa - MpUpoaHas u conuanbHas. [lcuxomorndyeckue
COCTaBIISAIONIME KOH(IIMKTA: MOTHBBI CTOPOH U KOH(pIMKTHOe moBeneHue. OcobeHHOCTH
BOCTIPUSATHS KOH(MJIMKTHOW cHuTyanuu. HampaBieHuss WCKaXeHHWST MOTHBOB W XapakTepa
KOH(JIMKTHOW cHUTyaluu. JIMHaMUKa NpPOTEKaHHS COLMAIBHBIX KOH(IMKTOB: NPEAKOH(IUKTHAS
cTaaus, COOCTBEHHO KOHGIMKT (MHIMIEHT), JcKajanus KoHQIMKTa, cOaJaHCUpOBaHHOE
IPOTHBOICHCTBUE, 3aBeplleHUe (yracaHue) KOH(INKTa, mocaekoH(IuKTHas cTagus. KoHpmukT kak
COLIMAJIbHBINA Tpoliecc. XapaKTepucTHKa Hadala KOH(MIUKTa (Mpel- KOH(IUKTHOM CHUTYallun).
JlarentHbiit mepuon koHGuukTa. [IpoTexanue koHpaukTa. [loCIeKOH()IUKTHBIA MEPUOA U €ro
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ocobennoctu. I[IpoGiema 3ckanmanuu KOH(IUKTA: TCUXOJIOTMYECKHE U COLMAIBbHBIE OCHOBaHMAL.
JluHaMuKa pa3iau4yHBIX BUAOB KOH(MIMKTA: JJIMTENBHBIX W IEPCIEKTUBHBIX, YKOHOMMUYECKHX H
MOJIMTUYECKUX, TICUXOJIOTUYECKUX U JIUMYHOCTHBIX U T. II.

Tema 5. BHyTpUIM4HOCTHBIE KOH(DIUKTBL: UX IPUYUHBI, PA3HOBUIHOCTH U COLIMAJIbHAS POJIb

ConeprkaHue TEMBI.

Teopernueckue  MOAXOAbl K  HUCCIECIOBAaHUIO  BHYTPWIMYHOCTHBIX  KOH(IIMKTOB:
NCUXOIMHAMUYECKHM, CUTYallMOHHBIA, KOTHUTUBUCTCKUN. CyIIHOCTh M XapaKTepPHbIE OCOOCHHOCTH
BHYTPWJIMYHOCTHBIX KOH(UIMKTOB. ColManbHble NPEANOCBUIKM M NPUYMHBI BHYTPUIMYHOCTHBIX
KOH(IMKTOB. OCHOBHBIE (OPMBI KPUTHUYECKMX CHUTYAIlMii BHYTPEHHErO MHpa JMYHOCTH: CTpece,
bpyctpauus, kpusuc, apama, Tpareaus. Ilcuxomormueckue acnekTsl 8 BHYTPUIMYHOCTHOIO
koHpumkTa.  Krmaccudukanms W pa3sHOBUIAHOCTH  BHYTPHJIMYHOCTHBIX — KOH(IMKTOB.
MoTtuBannoHHbIi KOHGIUKT. KorautuBHabI KOHPIMKT. PosieBoit koHGIHUKT. KoH(IUKT ieHHOCTEH.
Oco0eHHOCTH NIepeKUBAHUS BHY TPHIIMYHOCTHOTO KOH()IMKTA: aKTUBAIIOH- HbIE U YMOLMOHAIbHbIC
XapaKTepUCTUKH cyObekTa. OCHOBHbIE THIIBI IEPEXKUBAHUH CyOBEKTa: IeOHHCTUYECKOE,
peamucTuyeckoe, LEHHOCTHOE, TBOopueckoe. CoumanbHble MOCIEACTBUSA, (QYHKIMM W  POJIb
BHYTPWJIMYHOCTHBIX KOH(MIUKTOB. JINYHOCTHBIE POOJIEMBl U CYUIMJIAIBHOE MTOBEJCHUE YEJIOBEKA.
CaMoyOMIACTBO Kak JECTPYTHB- HBIM CIIOCOO 3aBEpIICHHS] BHYTPHIMYHOCTHOTO KOH(IHKTA.
[Tcuxokoppekuus, OpopMIAKTUKA M MPeAyNpexIeHHe CYUIUAAIbHOTO MOBEICHMs. Y CIOBUSA
OPEYNPEXKJACHUST W MEXaHU3MBbl pPa3pelIeHUs] BHYTPHJIMYHOCTHBIX KOHQIUKTOB. I[IpoGiiemsbr
YIPAaBIEHUS COCTOSIHUEM BHYTPEHHETO MUpPa JINYHOCTH.

Tema 6. CounanbHO-rpyNIOBbIe KOHQIUKTBI: TPUYUHBL, BUJbI U COLIMATIbHAS POJIb

ConepxaHue TEMBI.

CouuanbHasg npupojia, 0COOEHHOCTU M NMPUYMHBI BOZHUKHOBEHUS TPYIIIOBBIX KOH(IMKTOB.
OcHOBHBIE Cdepbl MPOSBICHUS TIPYNIOBBIX KOH(MIMKTOB: TPYIOBBIE KOJUIEKTHUBBI, COLIUAIBHO-
IpyIIIOBOE B3aUMOJIEHCTBUE, MEKHAIMOHAJIbHBIE OTHOILIEHUS, COLMalbHAs CTPYKTypa OOIIecTBa.
MexaHu3M BO3HMKHOBEHHMsS] MEXIPYNIIOBBIX KOH(DIMKTOB: MEXIPYINIOBas BpPaxIeOHOCTB,
OOBEKTHBHBIN KOH(IMKT WHTEPECOB, BHYTPHUIPYNIOBOH (haBopuTH3M. OCHOBHBIE Pa3sHOBUIHOCTH
COLMAJIBHO-TPYMIIOBBIX KOH(IUKTOB. TpyaoBble KOH(JIUKTHL, UX COLHabHAs MPHUPOJA, XapakTep
IPOTEKaHHUs, COLMaIbHbIE TIOCTEACTBUS U TyTH pa3pelieHusl. MexxaTHuUecKue (MeKHalOHAJIbHBIE)
KOH(UIMKTBI, HMX O3THOINCUXOJOTHYECKHE, COLMOKYJIbTYpHbIC, COLMAIbHO- SKOHOMHYECKHE U
MOJIMTUYECKHE aCMEKThl, XapaKTep NMPOTEKaHWs U MeXaHW3Mbl paspenieHus. KoHQIUKTBI Mexay
JPYTUMH  3JIEMEHTaMU COLMAJIbHOW CTPYKTyphl oOmectBa. CoumanbHas CTaOMIBHOCTh U
CollMaJIbHas HANPSYKEHHOCTh B CUCTEME OOIIECTBEHHBIX OTHOILIEHUH coBpeMeHHON Poccuu.

Tema 7. Teopus M mpakTUKa TNPOTHO3UPOBAHHSA M TNPEAYNPEKACHUS COLHUAIBHBIX
KOH(JIMKTOB.

ConeprxaHue TEMBI.

OObeKTUBHBIE TPEANOCHIIKA M CyOBEKTUBHBIE (DAKTOPHI MPOTHO3UPOBAHUS COLUAIBHBIX
KOH(QUIMKTOB. OCHOBHBIE 3JIEMEHTHI Ipollecca YHPABICHHUS  COLMAIBHBIM  KOH(DIUKTOM:
CUMITOMATHKA, JUAarHOCTHKA, MPOTrHO3MpPOBaHUE, NMPOGUIAKTHKA, pa3pellieHue, yperyjiupoBaHue,
ocnalieHue, npeaynpexeHue. 3aBUCUMOCTh pPa3pelieHuss KOHQJIMKTA OT 9 TOUHOCTH IPOTHO3a €To
pa3Butusa. OCHOBHBIE HANpaBICHUS] NPEIYNPEXKACHUS COLUUATBHBIX KOHQIMKTOB:  y4yeT
OOBEKTHBHBIX YCIOBUH W YCTpaHEHHE HETaTHBHBIX OPraHU3allMOHHOYIIPABIEHUYECKUX (DAaKTOPOB.
COanaHcUpOBaHHOCTh COIMAILHOTO B3aMMOJEHCTBUS B MPENYNpPEeXIeHUU KOH(DIUKTOB: OanaHc
poJseid, OGanmaHC ynpaBJIeHUYECKHX pelIeHH, OalaHc MOBeAeHus, OajaHC CaMOOIICHKH M BHEIIHEH
OILICHKH, OajaHC B3aMMHBIX YCIyT, OallaHCc BO3MOXXHOro yiiep6a. [IpeaymnpexaeHne KOHPIMKTOB
MOCPEICTBOM M3MEHEHHsI OTHOIIEHHUS K cuTyauuu. CriocoObl ¥ MpUeMbl KOPPEKTUPOBKH MOBEACHUS
B MNpeaKoHGIUKTHOM cuTyauuu. IlyTh u crmocoObl BIUSHUS Ha ONIOHEHTOB B  ILEJAX
npenynpexaeHus KoHuukra. KoH(mukToreHHoe, HEHTpalbHOE M CHHTOHHOE TIOBEACHUE U
oOuIeHre ¢ OMMOHEHTOM. TOoJIepaHTHOCTh B KOHQUIMKTHOM cuTyauuu. KoMmnereHTHoe ynpaBieHue
Kak (akTop mpemaynpexaeHus KoHguukra. [ToaroroBka HEKOH(IMKTOTEHHOT'O YHPaBICHUYECKOTO
pellleHus: OonucaTelIbHas MOJElb, 3BOJIIOIMOHHOAMHAMUYECKAs MOJEINb, OObSICHUTENbHASI MOJIENb,
NPOTHOCTUYECKAass MOJeNb, MOJeNIb MOTHBOB M 1enei. IlpuHsATHE HEKOHQIUKTOrE€HHOTO
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YIPaBICHUYECKOTO PEILICHUS: COJEpkKAHUE, TEXHOIOTHUsl, KOHTPOJIb, ONTUMHU3AIMNS, KOPPEKTUPOBKA
pe3yJIbTaTOB HUCHOJHEHHUS. BrimomHeHHe HEKOH(GIMKTOTEHHOTO —YIPAaBJICHYECKOTO pPEelIeHUs.
@DakTopbl MNPEIYyNPEKICHUS TCUXOJOTUYECKUX CTPECCOB B TMOBEJACHHH, B3aUMOOTHOIICHHUSX U
OOLICHUN MEXIYy JIIOJIbMU. YCIOBUSA, BO3MOXHOCTH U CHOCOOBI CHUKEHHSI arpecCUBHOCTH B
KOH(MIMKTHBIX cHTyausx. @opma MpoBeICHUS 3aHITHS — JICKIIHSL.

Tema 8. Ilpouecc paspemenus koHGIUKTOB. [ToBeneHre yenoBeka B KOH(MIUKTHOW CUTYalluH
ConeprkaHue TEMBI.

OcHoBHble KpuTepuu, (opMbl U (HaKTOpbl 3aBepHIeHUS KOHGIUKTOB. MOTHBAIIOHHBIE,
MOBEJICHYCCKUE, OPTaHU3AIMOHHBIE W PEryJHpyromme (GakTopsl 3aBepHICHUS KOH(IMKTOB.
OcHoBHble (OpMBI  3aBEpIICHHUS KOH(IMKTA: pa3pelieHue, YperyjiupoBaHHe, 3aTyXaHHe,
yCTpaHEHUE, JUKBHIAIMS CTOPOH, Mepexoa B UWHoe cocrosiHue. OOBEKTUBHBIC YCIOBUS U
cyOBbeKTUBHBIE (akTOphl paspelieHrs KoH()IukToB. OCHOBHbIE (aKTOPbl pa3pelieHus] KOHPIUKTA:
BpeMsi, TPEThsi CTOPOHA, CBOEBPEMEHHOCTb, PABHOBECHE CHJI, KYJIbTypa, €IUHCTBO LIEHHOCTEH,
NPAKTUYECKUH  OMBIT, B3aUMOOTHOIIEHHA. (OCHOBHBIE OTambl pa3peuieHus KOHQIHUKTOB:
AQHAJTMTUYECKUN, MPOTHO3UPOBAHNE BAPUAHTOB Pa3pPEIICHUs, ONPEICICHIE KPUTEPUEB Pa3peIICHUS,
IUIAHOMEPHOCTh B3aUMHBIX JEUCTBUN, KOHTPOJIb 3 (HEKTUBHOCTH NEHCTBUI U aHAIHU3 JOMYIIEHHBIX
omunOoK. TeXHOIOT s BO3ICHCTBUS Ha ONIOHECHTA B KOH(IIMKTE: KeCTKas, HEUTpaJIbHAs U MsTKasl.
CrpaTeruu OIIMOHEHTOB MpHU paspelmeHud KOH(PIUKTOB. CTpaTernueckue MOJEeNU TOBEICHUS
YelloBeKa B KOH(DIUKTHOW cHTyaruu. THIONOTHS KOH(MIUKTOTEHHBIX JYHOCTeH. (OCHOBHBIE
CpelacTBa, cmocoObl M TMpUEMbl TAaKTUKH TOBEJCHHS YeJIOBeKa B TpoIlecce MPOTEKAHUS,
peryJIupoBaHUs U Pa3pelICHUs] COLMATBHBIX KOH(IMKTOB.

Tema 9

KoH(IUKTEI Ha pa3nUYHbIX YPOBHAX COLMAIbHON CUCTEMbI

ConeprxaHue TEMBI.

OO0uie BOMpPOChl TEOPUM COLUAIBHOrO KOH(pIMKTA. JlparHoctuka M IpodHIaKTHKA
KOH(IUKTHOTO TMOBeneHHs. TexHojoruu ympaeieHus KoH@uukrtamu. CrocoObl MpEeBEHIMH U
paspemieHuss  KOH(MIMKTHBIX  cuTyauuid. MccinenoBanue — KOH(IMKTOB B IICHXOJIOTHH.
IToaxonsl K N3Y4YEHUIO arpeccun 51 KOHKYPEHIIUU B COLMOOMOJIOTUH.
Tunu4yHble MEXIMYHOCTHBIE KOH(QIUKTBI Y CYHpPYyTOB. KoH}mukTsl BO B3auMO1eHCTBUN
ponuteneit u geredl. KOHQUIMKTBI MEXIy PYKOBOAMTEISIMH M TNOAYMHEHHBIMU. KOH(IUKTHI B
YCIOBUSAX y4eOHOW aedarenbHOCTH. TpylnoBble KOHQUIMKTBI M MyTH MX pazpeuieHus. Crenuduxa
MEXITHUYECKUX KOH(JIUKTOB. BryTtpunomutudeckue KOH(QJIUKTBHI.
MesxrocyaapcTBeHHbIe KOH(IUKTBHI.

Conepma}me NMPAKTHYE€CKHUX 3aHATHH MO JUCHUILIUHE

Tema 1 CtaHoBreHue U npeAMeET KOH(QINKTOIOTHH.

CopnepxaHne NPaKTUYECKUX 3aHATHH.

CranoBinenne u npeamer KoHpmukronorun. MHWeropus koHpmukronorun. MeTojbl
KoH(uuKTONMOTHH. DOpMUpOBaHHE KOHQIMKTOJIOTHYECKUX HJei. Pa3BuTHe oTeyecTBEeHHOU
koH(pukTonoruu. IlonsTuiiHeld  anmapat koHuukToNmoruu. Ee mnpeamMer u - OOBEKT.
HccnenoBaTenbCKkue METOIbI HAYKH O KOH(IIUKTE.

Tema 2

O61mas Teopust KOHGIUKTA

ConeprxkaHue MPaKTUYECKUX 3aHATHH.

Ob6mas Teopusi koH@uukta. IloHstTue m TUmonoruss KoHQUUKTOB. [loHATHE KOHGIMKTA.
O6wext u npeamer KoHpnukra. [IpoGnema Tunonoruu koH(IUKTOB. CTpyKTypa KOH(DIHMKTA.
OObeKTUBHBIE 3JIEMEHThl KOHQIIUKTA. JINYHOCTHBIE 3JIeMeHThl KOHQIUKTA. [IpuunHbl KOH(IUKTOB.
[TpoTuBOpEUre UHTEPECOB Kak (QyHAaMEHTalbHas MpUYMHA KOHGIUKTOB. OOBEKTHUBHBIE (haKTOPHI
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BO3HUKHOBEHUS! KOHQIMUKTOB. JIMYHOCTHBIE (DAKTOPHl BO3HUKHOBEHHSI KOH(IUKTOB. DyHKIMH

koH(pukTa. [lonarue GyHKIMN KOHDIUKTA. KoncTpykTuBHbIe
byHKIIN KOH(IIUKTA. JlecTpyKTUBHBIE GbyHKIMN KOH(ITUKTA.
Junamuka koHpmukTa. [IpenkonduukTHas cutyarus. OTKpbIThId KOHGIUKT. [TocaexoH(IUKTHBIN
HEPUOS.

Tema 3. Kimaccudukanus KoHOIUKTOB U UX POJIb B OOIIECTBE

ConeprkaHue MPakKTUYECKUX 3aHATUM.

[Ipobnema kinaccupukanuu KOHMIUKTOB B 3apyOS)KHOW U OTEUYECTBEHHON KOHMINKTOJIOTHH.
MHuorooOpa3ue O0OLIECTBEHHBIX OTHOIICHWH Kak TMPEANOChUIKa pa3HooOpasusi COMUATBHBIX
KOH(UIMKTOB. Pa3nnyenne KOHQIMKTOB HAa IMYHOCTHBIE (BHYTPUIMYHOCTHBIE U MEXJIMYHOCTHBIE) U
00LIECTBEHHbIE (BHYTPUKOJUIEKTUBHBIE, COLIMAIBHO-TPYIIIIOBBIE, MEXHAIIMOHAIbHBIE, [PaXAaHCKUE,
MEXXTOCYJapCTBEHHBIEC, PETUOHAIIBHBIE, MEXYy KOATULUAMHU IrOCYIapCcTB, KOHTUHEHTAJIbHBIE, T. €.
mupoBbie). CouuanbHble KOH(QIUKTBI B pa3iuYHBIX cdepax OOIIEeCTBEHHOW M 4YeI0BEYECKOU
KHU3HEeATeIbHOCTH. Pa3nuyenne KOH(IMKTOB [0 XapakTepy CyObeKTOB (yUYaCTHUKOB), I10 CTEHIEHU
JUINTEIbHOCTU U HANPSHKEHHOCTH, 110 UCTOYHMKAM M IMPUYMHAM BO3HHUKHOBEHMS, 10 COL[MAJIbHBIM
HOCJEACTBUSM, IO CpeACTBaM, crocobaM M ¢opmaMm yperyiaupoBanus. CouuanbHas pojib U
¢yHKIMM KOHGIUKTOB. JIBOWCTBEHHBIM Xapaktep (QyHKUIMH KOHPIMKTOB. KOHCTpyKTHBHAS
(mo3uTHBHAA) M JAECTPYKTUBHas (HeraTMBHAas) pOJb COLMAIbHBIX KOH(MIMKTOB. YCIOBUS
(YHKIMOHUPOBAHUS COIHUAIBHBIX KOH(MIMKTOB. Ormpenenenue (QyHKIUH KOH(QIMKTOB M HX
XapakTepucTHka. BiusHue KoH(IMKTa Ha MOBEACHUE YellOBeKa M €ro COLMAIbHOE OKPYXKEHHE.
[TonoxuTenpbHOE BIMSHUE U 3HAYEHUE COLUAIBHBIX KOH(QIUKTOB. 3aKOHOMEPHOCTH TIO3UTUBHOTO U
HEraTUBHOI'O BO3/1€HCTBHSI KOH(QIIMKTOB Ha Pa3BUTHE OOILECTBA U YEIOBEKA.

Tewma 4. CTpykTypa KOH(MIUKTA U OCHOBHBIE CTAJIMU €T0 MPOTEKAHUS

CopnepxaHue MPaKTUYECKUX 3aHITHH.

Omnpenenenne CTPYKTYpbl KOHPIUKTA KaK Pa3HOBUAHOCTH TPYIHOU cuTyannnd. OObEeKTHBHBIE
CTaTUYECKHE IEMEHTbI KOH(IUKTA. YUaCTHUKN KOHMIUKTA (IPSIMbIE U KOCBEHHBIE) - HHULIUATOPBI,
POBOKATOPBI, OPTaHU3ATOPHI, COIO3HUKH, MOCPEIHUKHU, MOCOOHUKH, KEpTBbL. OOBEKT U HpPEaMET
KOH(JIMKTA, UX XapaKTepUCTHKA. Pecypchl KOHQIMKTYIOIIUX CTOPOH - cHja, OOrarcTBO, 3HaHHE,
cTatyc, BiacTb. Okpyxaromas cpena KoH(QIMKTa - IpUpojHas U conuanbHad. Ilcuxonornueckue
COCTaBJIAIOLIME KOH(IIMKTA: MOTHBBI CTOPOH U KOH(paukTHOe mnoBeneHue. OcobeHHOCTH
BOCHIpUATUSA KOHQUIMKTHOM cuTyanuu. HampaBiaeHuss HCKak€HUsS MOTHMBOB M Xapakrepa
KOH(UIMKTHOW cHuTyaluu. JIMHaMHKa NPOTEKAHUS COLMAIBHBIX KOHQUIMKTOB: NPEAKOH(IMKTHAS
cTaaus, COOCTBEHHO KOHQIMKT (MHLUMIEHT), OJcKajalus KoHQIMKTa, cOaJaHCUpOBaHHOE
NPOTUBOEHUCTBUE, 3aBeplleHe (yracanue) KoH(IMKTa, nocaekoH(aukTHas ctagus. KoHpmukT kak
COLIMAJIBHBIM Tpoliecc. XapaKTepuCTHKa Hadajna KOHQIMKTa (mpea- KOHQIMKTHOM CHUTYalluu).
JlarenTHbIll mepuon koHGuukTa. IIpoTekanune koH¢uukra. [locnexkoH(IMKTHBINA MepUox U ero
ocobenHoctu. [Ipobnema sckanmanuu KOHGIMKTA: MCUXOJOTHYECKHE M COLUAIbHBIE OCHOBAHUSI.
JluHaMuKa pa3iMyHBIX BUIOB KOH(DIMKTA: JJIUTEIbHBIX U IMEPCHEKTUBHBIX, HKOHOMHUYECKUX H
MOJIMTUYECKUX, TICUXOJIOTUYECKUX U JTUYHOCTHBIX U T. II.

Tema 5. BHyTpUINYHOCTHBIE KOH(QIMKTHL: UX MPUYMHBI, PA3HOBUIHOCTH U COLIMATIbHAS POJIb

ConeprkaHre TPaKTHYECKUX 3aHATHM.

Teopernueckne  MOAXOAbI K  HCCIEAOBAaHUIO  BHYTPWJIMYHOCTHBIX  KOH(IUKTOB:
NCUXOAMHAMUYECKUN, CUTYallUOHHBIM, KOTHUTUBUCTCKUHN. CYIIHOCTh U XapaKTEpHbIE OCOOEHHOCTH
BHYTPHJIMYHOCTHBIX KOHQUIMKTOB. ColManbHble MPEANOCHUIKM M MPUYMHBI BHYTPHUIMYHOCTHBIX
KOH(GIMKTOB. OCHOBHBIE (DOPMBI KPUTHUECKUX CUTYyallMii BHYTPEHHETO MHpa JUYHOCTH: CTpeccC,
bpyctpauus, Kpusuc, apama, Tpareaus. Ilcuxonmormueckue acmekTsl & BHYTPHUIMYHOCTHOTO
koH(pukTa.  Knaccudukammss ¥ pasHOBUIHOCTM — BHYTPHJIMYHOCTHBIX  KOH(JIMKTOB.
MortuBanmoHHbI KOHPIUKT. KoruuTuBHbINA KOHPIUKT. PoneBoit koHGmuKT. KoH(MIMKT IeHHOCTEeH.
Oco0OeHHOCTH MepeKUBAHNS BHYTPUIMYHOCTHOTO KOH(MIUKTA: aKTUBAIIMOH- HbIE U YMOLIMOHAJIbHBIE
XapakTepUCTUKH cyObekTa. OCHOBHBIE THIIBI TEPEeKUBAHUM CyObEKTa: TIe€IOHHCTUYECKOE,
pealucTU4ecKoe, IIEHHOCTHOE, TBopueckoe. ColManbHble MOCIEACTBUS, QYHKIUM U PpOJib
BHYTPHJIMYHOCTHBIX KOH(IUKTOB. JINUHOCTHBIE POOIEMBbI U CyMIIUATBbHOE TOBECHUE YeTIOBEKa.
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CamMoyOMICTBO Kak JECTPYTHB- HBI CIOCOO 3aBepLICHHS BHYTPUIMYHOCTHOTO KOH(IMKTA.
[Tcuxokoppekuus, HOpoQMIAKTUKA M NPEAyNpeXIeHHE CYUIUAAIbHOIO MOBEICHMS. Y CIOBUSA
OPEYNPEXKACHUS W MEXaHU3MBbl pPa3pelIeHus BHYTPHJIMYHOCTHBIX KOH(IUKTOB. [IpoGiemsl
YIPAaBIEHUS COCTOSIHUEM BHYTPEHHEIO MUPA JTUYHOCTH.

Tema 6. ConnanbHO-TpyNIOBbIE KOH(IUKTHL: TPUYMHBI, BUbI M COIIMATIbHAS POJIb

CopepxaHue MPaKTUYECKUX 3aHATHM.

ConmanbHas IpUpoAa, OCOOCHHOCTH M MPUYMHBI BOSHHUKHOBEHHS T'PYIMIIOBBIX KOH(IUKTOB.
OcHOBHBIE Cepbl MPOSBICHUS TI'PYNIOBBIX KOH(IMKTOB: TPYIOBBIE KOJUIEKTHUBBI, COLIUAJIBHO-
IPYNIIOBOE B3aMMOJICHCTBHE, MEXHAI[MOHAIbHBIE OTHOIIEHUS, COIMalIbHAs CTPYKTypa OOIIECTBa.
MexaHu3M BO3HMKHOBEHHMS MEXIPYNIIOBBIX KOH(MDIMKTOB: MEXIpyINIOBas BpakAeOHOCTB,
OOBEKTHBHBIN KOH(IMKT WHTEPECOB, BHYTPUTPYNIOBOH (haBopuTH3M. OCHOBHBIE Pa3sHOBUIHOCTH
COLMAJIBHO-TPYNIOBBIX KOH(MIUKTOB. TpyaoBble KOHQUIMKTBI, UX COLHUAJIbHAS MPUPOJA, XapaKTep
IIPOTEKaHUsl, COLMAIbHBIE TIOCIEACTBUS U IyTH pa3pelieHus. MexxaTHuUecKue (MEKHAMOHAJIbHBIE)
KOH(UIMKTBI, HMX 3THOINCUXOJIOTHYECKHE, COLMOKYJbTYpPHBIC, COLMAIbHO- SKOHOMHYECKHE U
NOJIMTUYECKHUE aCMEKThl, XapaKTep MPOTEKaHWsI M MeXaHU3Mbl paspeuieHus. KoHQIUKTB Mexay
JPYTUMH  3JIEMEHTaMU COLMalbHOW CTPYKTyphl obmectBa. CoumanbHas CTaOMIBHOCT U
ColLIMaJIbHAs HANPSYKEHHOCTh B CUCTEME OOLIECTBEHHBIX OTHOILLIEHUH coBpeMeHHOU Poccuu.

Tema 7. Teopus M mNpakTUKa TNPOTHO3UPOBAHUSA M MNPEAYNPEKICHUS COLMAIbHBIX
KOH(JIUKTOB.

CopepxaHue MPaKTUYECKUX 3aHATHH.

OOBeKTUBHBIE TPEONOCHUIKA W CyOBEKTHBHBIE (DAKTOPHI MPOTHO3UPOBAHMS COIUATBHBIX
KOH(QUIMKTOB. OCHOBHBIE 3JIEMEHTBl Ipollecca YNPABICHHUS  COLMAIBHBIM  KOH(DIMKTOM:
CHUMIITOMATHKa, IHAarHOCTHKA, NMPOTHO3UPOBAaHUE, NMPO(UIAKTHKA, pa3pelieHne, yperyJiInpoBaHue,
ocialieHue, npeaynpexieHue. 3aBUCUMOCTh pa3pelieHus] KOH(IUKTa OT 9 TOUHOCTH MPOTHO3a €ro
pa3zButus. OCHOBHBIE HAINpaBICHHS TNPEAYNPEKICHUS COIHMAIBHBIX  KOH(IMKTOB:  ydYeT
OOBEKTHBHBIX YCJIOBUI M YCTpaHEHHE HETaTHBHBIX OPraHU3allMOHHOYIIPABICHYECKUX (DAaKTOPOB.
COanaHCHPOBAHHOCTh COIMAIBHOTO B3aMMOJEHCTBHS B MPEAYNPEXKIACHUN KOH(IUKTOB: OanaHc
poJsieid, OGanaHC ynpaBJIeHUYECKUX pelIeHHH, OalaHC MOBeAeHUs, OajlaHC CaMOOLIEHKM M BHEIIHEH
OLICHKH, OajaHC B3aMMHBIX yCIyT, OallaHC BO3MOKHOro yiepoa. [IpenynpexaeHne KOHQIMKTOB
MOCPEICTBOM M3MEHEHHsI OTHOLIEHHUs K cuTyanuu. CrocoObl ¥ MpueMbl KOPPEKTUPOBKH MOBEACHUS
B MNpeAKOH(QIUKTHOM cuTyauuu. IlyTu u cmocoObl BIUSHUS Ha OIIOHEHTOB B  LENSX
npenynpexaeHuss KoHuukra. KoH(mukToreHHoe, HeHTpalbHOE M CHHTOHHOE TIIOBEACHUE U
oOlIeHNe C OMMOHEHTOM. TOJIEpaHTHOCTh B KOH(UIMKTHOM cuTyanuu. KoMmreTreHTHoe yIrpaBieHue
Kak (akTop npemaynpexaeHus KoHguukra. [ToaroroBka HEKOH(IMKTOr€HHOTO YIpaBIEHYECKOTO
pelIeHus: onucaTenbHasi MOJIENb, BOJIOLIUOHHOAMHAMUYECKAs MOJEIb, 00bSICHUTEIbHAS MOJIENb,
OPOTHOCTUYECKAass MOJieNb, MOJelb MOTUBOB M 1uenei. IlpuHsATHE HEKOH(MIMKTOrEHHOrO
YIPaBJICHYECKOTO PELICHMS: COAEpIkKAHUE, TEXHOJIOTUsA, KOHTPOJIb, ONTUMHU3ALUSA, KOPPEKTUPOBKA
pe3yJbTaTOB MCIOJHEHHs. BblnogHeHHEe HEKOH()IUKTONEHHOTO YIPABICHYECKOTO pEIleHHs.
@DakTOpbl NPEIYyNPEKICHUS ICUXOJOTHUYECKUX CTPECCOB B IOBEACHUM, B3aUMOOTHOLICHUSAX U
OOIIEHUH MEXAy JIOJbMHU. YCJIOBUS, BO3MOXHOCTH M CHOCOOBI CHM)KEHHUS arpecCUBHOCTH B
KOH(QIMKTHBIX cuTyanusax. @opma npoBeeHus 3aHATUSI — JIEKIIHSL.

Tema 8. [Iponecce paspemienus kKoHGIUKTOB. [loBeeHue yenoBeka B KOHQIUKTHON CUTyaluu
ConeprkaHue TPaKTHYECKUX 3aHATHIM.

OcHoOBHBIE KpUTEpHH, (HOpMBI U (HAKTOPHI 3aBepIIeHUs] KOH(PIMKTOB. MOTHBAIMOHHBIE,
MOBE/IEHYECKUE, OpTraHU3allMOHHBIE W peryiupyromue (akTopsl 3aBeplieHUs KOH(IMKTOB.
OcHoBHBIE (OpMBI  3aBepLICHMS KOH(QUIMKTA: pa3pelieHue, YyperyJiupoBaHue, 3aTyXaHHe,
yCTpaHEHHUE, JMKBUIAIMS CTOPOH, IepexoA B HHoe cocTossHue. OOBEKTUBHBIE YCIOBUS H
cyObeKTHBHBIE (DaKTOpbI paspelieHnss KOHPIUKTOB. OCHOBHBIE (DaKTOPHI pa3pelieHus KOH(IUKTA:
BpeMs, TPEThbsl CTOPOHA, CBOEBPEMEHHOCTh, PABHOBECHE CWJI, KYyJbTypa, E€IWHCTBO IEHHOCTEH,
NPaKTUYECKUHA  OMBIT, B3aUMOOTHOIIEHHs. (OCHOBHBIE JTambl pa3pellieHUuss KOH(IMKTOB:
AQHAJIMTUYECKUH, IPOrHO3UPOBAHNE BAPUAHTOB Pa3pELICHUs, ONPECICHHE KPUTEPUEB PA3PEILICHHUS,
IUIAHOMEPHOCTh B3aUMHBIX JI€HCTBUMA, KOHTPOJIb A3(PPEKTUBHOCTH ACUCTBUIA M aHAIU3 JOMYIIEHHBIX
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omnOoK. TeXHOMOrus BO3ACHCTBUS Ha OMIIOHEHTA B KOH(JIMKTE: JKECTKasl, HeUTpaibHasi U MsTKasl.
Crparerun ONIIOHEHTOB IpH pa3pelieHuH KOH(IMKTOB. CTpaTeruuyeckue MOJENU IOBEAECHUS
4eJoBeKa B KOH(DIMKTHOW cHTyanud. THUOONOTHS KOH(IMKTOTEHHBIX JIHYHOCTEH. OCHOBHBIE
CpeACTBa, CIOCOOBI M IpPHUEMbl TAaKTHUKU [IOBEIECHUS YeJOBEKa B Ipoliecce IPOTEKaHMs,
PETYIUPOBAHUS U Pa3PEIICHHUs COLUATBHBIX KOH(INKTOB.

Tema 9

KoH(IUKTHI Ha pa3IMYHBIX YPOBHAX COLMATLHON CHCTEMBI

CopepxaHue MPaKTUYECKUX 3aHATUM.

OOmue BOMPOCHI TEOPUH COLMATIBHOTO KOHGuMKTA. JlMarHocTMka W mnpoduiIakTHKa
KOH(IMKTHOIO TOBeACHUsA. TeXHOoJIoruu ympasieHUus KoHuukTamMu. CrocoObl INpEeBEeHLUUU U
paspemnieHuss  KOHMDIMKTHBIX — cuTyanuid. MccrnegoBanue  KOHGUIMKTOB B IICHUXOJIOTHH.
[Tonxoner K U3Y4YECHHIO arpeccuu U KOHKYPEHLIUU B COLMOOUOJIOTHH.
TunuyHbIe MEXIIMYHOCTHBIE KOH(JIMKTHI Y CYIpPYyTOB. KoH(uKTE BO B3aMMOAECHCTBUH
poauteneid u aered. KoHGIMKTBI MeXIy pPyKOBOIUTENSIMH U NOAYMHEHHbIMU. KOHQIUKTHI B
YCIIOBHAX y4eOHOH JesaTenbHOCTH. TpymoBble KOHQIMKTHI M MyTH WX paspemeHus. Cnemuduxa
MEXITHUYECKUX KOH(JIUKTOB. BayTtpunonurudyeckue KOH(QJIUKTBI.
MesxrocyapcTBEHHbIE KOH(IUKTHI.

5. OHEHOYHBIE CPEJACTBA /UIA TEKYIIEI'O KOHTPOJISA YCIIEBAEMOCTHU,
IMPOMEXYTOYHOM ATTECTAIIMHA IO U'TOT'AM OCBOEHUA JUCIHUATLTAHBI
U YYEBHO-METOJIUYECKOE OBECIIEYEHUE CAMOCTOSTEJIbBHOM PABOTHI
CTYJAEHTOB

5.1. Texkyuuii KOHTPOJIb YCII€eBAEMOCTH

PEUTUHI-KOHTPOJIb Nel

Tecr 1. Couno-Ononorunyeckasi TeOpusi KOHQIIMKTA BHIBOJAUT €r0 IPUYUHY U3!

a) COLMAIILHOTO HEPABEHCTBA JIOAEH

0) eCTeCTBEHHOM arpeCCUBHOCTH YeJI0OBEKa BOOOIIIE

B) HECOBEPILIEHCTBA YEJIOBEUECKOM MCUXUKU

Tect 2: Yto siBIsIETCS YHUBEPCATBHBIM HCTOYHUKOM BCEX SKOHOMUYECKHX KOH(DIMKTOB:
a) HEXBATKa CPEJCTB K CYIECTBOBAHHIO

0) neHbru

B) MPECTUK

T') BJIaCTh

Tect 3: 3abnaroBpeMeHHas MOATOTOBKA BO3MOKHOT'O OTCTYIIEHHS HA MOATOTOBIICHHBIE MTO3UINH -
3TO:

a) pedaexcuBHas 3anUTa

0) pedrekcuBHOE yIIpaBieHUE

B) pedIIeKCUBHBIN MTPOrHO3

Tect 4: Kakas nunemMa BpIOOpa MOJIENN TTOBEACHUS 00JIee BCETO TUIMTUYHA /I KOH(JIMKTA!
a) "crpemieHue - nzderanue"

0) nBoiHOe "cTpemieHue - n3oeranue"

B) "u3beranue - uzderanus"

Tect 5: CTparernyeckne METOBI pa3perieHus: KOH(IUKTa:

a) IUTAHUPOBAHHUE COLIMATIBHOTO Pa3BUTHS

0) KOHKpeTHbIE TpeOOBaHUs K paboTe KaXKa0ro

B) CHCTEMa MOOIIPEHUS 32 UHULIUATHBY U I0OPOCOBECTHOCTD

Tect 6: B xakoM cityyae KOH(IMKT paccMaTpUBaeTCs Ha IICUXOJIOTMYECKOM YPOBHE:

a) KOTJa B €ro OCHOBE JIeKaT JMYHbIE TPOTUBOPEUHS

0) TakUX Clly4yaeB HET
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B) KOTJ]a B €70 OCHOBE JIE)KAT TPYMIIOBBIE MPOTHBOPEUHUS

Tecr 7: [lonnepkanue coTpyTHUYECTBA Kak popMa mpeaynpexaeHus] KOHOIMKTOB IPEACTaBIISICT
co00l IesTeNbHOCTD:

a) MO YKPEIUICHUIO HEUTPAITbHBIX WM JPY>KECKUX B3aUMOOTHOIICHUH

0) 1O peryJsiuy B3auMOOTHOIICHUI

B) 110 BBIJBM)KEHUIO KOHTPMOTHBOB, CIIOCOOHBIX

r) 3a0JIOKMPOBATh arpeCCUBHBIC HAMEPEHUS

Tecr 8: ['panueHT n3beranus pacter ObICTpee IPaJUeHTa CTPEMIICHHUS. DTO CYXKICHHE:

a) HE BEPHO

0) BEpHO

PEUTHUHI-KOHTPO.Ib No2

Tect 9: UepenoBanue 3TanoB pa3BUTHS KOHPIUKTHONW CUTYaIUU:

a) IPOU3BOJIBHO

0) He 00s13aTeNbHO

B) 00s13aTeIbHO MOCIEA0BATEIHHO

Tect 10: Bo3mokeH 11 KOH(IUKT, €CIIA B HEM JHCTBYET TOJIBKO OJIHA MPOTUBOOOPCTBYIOMIAS
CTOpOHA: a) HET

0) na

Tect 11: 3a6acTOBOYHBII KOMUTET MOXKHO ONPEICIIUTh KaK:

a) OpraHu3arop KOH(IMKTa

0) moacTpekaTeab KOHMIUKTA

B) MOCOOHMK KOH(IIMKTA

Tect 12: Bo3moxkHOCTB "OecnpeaMeTHOro" KoHMIUKTA:

a) peajbHa B psJIE CIIy4acB

0) HCKITIOUYCHA

Tecr 13: PoneBoe noBeneHrne y4aCTHUKOB KOH(IIMKTa TEPMHUHUPOBAHO:

a) CBOMMH COLMAJIBHBIMU (DYHKLUSAMH U POJIBIO

0) TMYHOCTHBIMU OCOOCHHOCTSAMHU

B) CBOUMH HHTEpecaMu

I) cuTyauuen

1) HAMEPEHUSMHU OIITOHEHTOB

Tect 14: Hopma kak gakTop npeaynpexaeHus KOH(QINKTOB MPEANoiIaraeT OnpeieieHHOe
BozaeiicTBue. Kakoe:

a) IICHHOCTHOE

0) NpUHYIUTETBHOE

B) UH(POPMAIIMOHHOE

Tect 15: U3xuBanue "cyOKyIbTYpbl HACHIINA" KaK METOJl MPEAYIPEekIeHHUs] KOH(QIUKTOB SIBIISETCS:
a) COLUATTbHBIM

0) IMCUXOJIOTHYECKUM

Tect 16: CoBpemeHHasi Teopusi KOH(PIUKTA UCXOAUT U3 PsAa MOCHLIOK:

a) KOHQUIUKT - €CTh HallPSHKEHHOCTD, Ae(opMariis BHyTpU CUCTEMBI, COIIMaTIbHOE OeaCcTBHE
0) KOH(IUKT MPUCYIT YETOBEKY KaK U BCEM YKHBOTHBIM

B) KOH(MDIUKT (PyHKIIMOHAJIEH /ISl COLIMATILHBIX CUCTEM,

I) co3uaTeneH

1) KOHQIIMKT IPOMCXOUT U3-3a Pa3JIeIeHus JII0JIel Ha KJIacChl

PEUTUHI-KOHTPOJIb Ne3

Tect 17: [Ipenmer, HaXoASIIUICS Ha MIEPECEUEHUN NHTEPECOB PA3IMUHbBIX CYyOBEKTOB, CTPEMSIIINXCS
K €IMHOJIMYHOMY KOHTPOJIIO HaJl HUM - OTO:

a) peaAMeT KOH(pIMKTa

0) 00BEKT KOH(IHUKTA
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Tecr 18: [Moakyr, KyTyapHbIE IEPETOBOPHI, 0OMaH XapaKTePHBI I KAKOTO METO/1a Pa3pelIeHHs
KOH(IIMKTA:

a) "crnaxxuanue"

0) "CKpBITBIX ICUCTBUI"

B) "ObICTpOTO pemenus”

Tect 19: JIuo, KOTOpOe MOATANKUBAET IPYTUX YYACTHUKOB K KOH(MIMKTY Ha3bIBAETCS:
a) OCPETHUK

0) MOCOOHUK

B) NOJICTpEKATEIb

Tect 20: OTHOCATCS 711 TOHATHS "KOHKYpeHIHs" 1 "KOHMIUKT" K MOHATUSAM OJHOTO CMBICJIOBOTO
psna:

a) HeT

0) na

Tect 21: Ctpecc, conpoBOXAArOITH JIFOOOH KOH(DIMUKT, HAKIaABIBaET OTIIEYATOK HA €T0
IpPOTEKaHue. ITO CyKJECHUE:

a) HE BEPHO

0) BepHO

B) OTYACTU BEPHO

Tect 22: MeTo NpakTUYECKON 3MIIATUH O3HAYAET:

a) MHOrooOpa3Hoe BO3/ICHCTBUE HA OMIIOHEHTA

0) UCTIOIB30BaHKE JIMYHOCTHBIX OCOOCHHOCTEH OINMOHEHTA

B) MICUXOJIOTUYECKYIO "HACTPOIKY" Ha OMIIOHEHTA

Tect 23: Bo3MOXHO 71 COXpaHEHHE MPEABIAYIINX CTaAUN BBI3peBaHMs KOH(IUKTA B €r0 Pa3BUTHH:
a) 1a

0) Her

Tect 24: K npocToii popme naTanorudeckoil KOHQIUKTHOCTH OTHOCST:

a) caboTax

0) mpoTtecT

B) OOMKOT

Tect 25: Kakoii Tun BeIOOpa cTpaTeruu noBeAeHus B KOH(IUKTE 60s1ee pe3yTbTaTUBEH:
a) paluOHAIbHBIN

0) UppalMOHABHBIHI

5.2. HpOMe)KyTO‘-lHaH aTTeCcTanmyd 1o uToraM OCBOCHUA JUCHUIIJIMHBI (3(1‘[81’").

Bonpocs! K 3auery:

dopmMupoBaHre KOHPIUKTOIOTHUESCKUX UIeH

Pa3BuTHe oTeuecTBEHHOM KOHMDIUKTOIOTUN

[Ipenmer KOH(IUKTOIOTHH U METO/IbI UCCIIEIOBAHUS
[TonaruitHblit anmapat koHdauKTOIOrMU. Ee npeaMer 1 00beKT
HccnenoBaTenbckrie METO/IbI HAYKH O KOH(IIUKTE

O61mas Teopusi KOHQIIUKTA

IlonsTHE ¥ THIIOIOTHS KOH(I)J'II/IKTOB

© N o 0o B~ w0 D

ITonsaTne koH(pIMUKTA
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9. OOBeKT 1 npeaMeT KOH(IUKTA

10. [Ipobaema TUIIOJIOTHH KOH(MIUKTOB

11. CrpykTypa KOHIUKTA

12. O6beKTUBHBIE TIEMEHTHI KOHIUKTA

13. JIngyHOCTHBIC AIEMEHTHI KOH(IUKTA

14. TIpu4yrHBI KOH(PIUKTOB

15. [IpotuBOopeune MHTEPECOB Kak (PyHIaMEeHTaIbHAs IPUIMHA KOH(DIUKTOB
16. O6bexTuBHBIE (HaKTOPHI BOSHUKHOBEHUS KOH(DIMKTOB
17. JlmanoctHbIe (haKTOPBHI BOSHUKHOBEHUS KOH(IMKTOB

18. ®dynkuuu KoH(IIMKTA

19. Ilonsatue GbyHKIMN KOHPIUKTA

20. KoncTpyKTHBHBIE (PYHKIINH KOH(IUKTA

21. JlectpykTuBHBIE (HYHKIIMHA KOH(IUKTA

22. lunaMuka KOH(MIUKTA

23. IlpenkoHbIMKTHAS CUTYaIUs]

24. OTKpBITHINA KOHPIUKT

25. TTocekOH(IIMKTHBIN TIEPHOT

26. UccnenoBanue KOH(MIUKTOB B TICUXOJIOTUH

27. Iloaxo1pl K M3yUYEHHUIO arpecCy U KOHKYPEHLIMU B COLIMOONOJIOTUI
28. Tunu4HbBIe MEKITMYHOCTHBIE KOH(DIIMKTHI Y CYIIPYTOB
29. KoH(HMKTH BO B3aMMOJICHCTBUN POAMTENEH U IeTel
30. KoH(IUKTHI MEXIY PyKOBOAUTEISIMH U MOAYNHEHHBIMU
31. KoH(IUKTHI B YCIOBUAX yUEOHOM NesATETbHOCTH

32. TpynoBbie KOH(MIUKTHI M TyTH UX pa3perieHHsI

33. Cnenrdrka MEKITHUUECKUX KOHPINKTOB

34. BHYyTpUIIOJIMTHYECKUE KOH(IUKTHI

35. MexrocyaapcTBeHHbIe KOHQIIUKTHI

5.3. CamocTosiTeibHasi paboTa 00y4a0Ierocs.

Tema 1 CtaHoBleHUE U TPEAMET KOH(MDIUKTOIOTUN
CocraBbTe pa3BEPHYTHIN IIJIAaH OTBETA HA BOIPOCHI:

1. Yro npeacraBiseT npeaMeT KOHOIUKTOIOTUH?

2. Buapl KOH(IMKTOB U UX KIacCUPHUKALIHA.

3. BayTpmim4HOCTHBIC KOH()IUKTHI ¥ KOH(DIMKTHI HA Pa3IMYHBIX YPOBHSIX COMAILHON
CHCTEMBI.
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4. JlmarHocTHKa U NMPO(UIIaKTUKA KOH(IUKTHOTO IOBEACHUSI.

5. Ilpenymnpexnenrue KOHMIUKTOB: TPYIHOCTH MPOPHIAKTHKN KOH(MIUKTOB U CIIOCOOBI UX
peayNpeKICHUS.

6. KoH(uuKTHBIC TMYHOCTH: WHANBUAYAILHO-IMYHOCTHOE CBOCOOpasue u 6a3oBas
npoOaeMaTHKa.

7. Onenka 3()(GeKTUBHOCTH HCIIOIB30BAHUS CTUJICH pa3perieHus] KOH(PIMKTOB.

Tewma 2. O06m1as Teopust KOHPIMKTA
CocraBbTe pa3BepHYTHIU IJIaH OTBETA HA BOIPOCHL:
OO1re BONpOChl TEOPUH COIMATBHOTO KOH(DIIUKTA.
KoH(MIMKTHI HA pa3IMYHBIX YPOBHSIX COLUATHHONU CUCTEMBI.
[ToHsiTHE U THITONOTHST KOH(DIUKTOB.
KakoBbl puuuHBI KOH(IUKTOB?
OOBekTUBHBIE (PAKTOPHI BOSHUKHOBEHUS KOH(JIMKTOB.
JlmaHOCTHBIE (PaKTOPHI BOSHUKHOBEHHSI KOH(DIUKTOB.

ouhkwdE

Tema 3. KoH(pAMKTB HA pa3IMUHBIX YPOBHAX COLMAILHOM CUCTEMBI
CocraBbTe pa3BepHYTHIH IIaH OTBETA HA BOIIPOCHI:
1. HccnenoBanue KOH(MIUKTOB B ICHXOJOTHH.
IToaxonbl K M3yUEHHIO arpeccu U KOHKYPEHIMH B COLIMOOMOJIOTHH.
Tunu4yHbIe MEXITMYHOCTHBIE KOH(IUKTHI Y CYIPYTOB.
KoH}auKTs! BO B3aUMOAECHCTBUM POAUTENEH U 1eTeH.
KoH(pnuKTB MEX Ty PYKOBOAUTENSIMUA U MOAUYNHEHHBIMHU.
KoH(IUKTHI B yCIIOBUAX YyU€OHOM J€sTeNbHOCTH.
TpynoBble KOHQUIMKTHI U ITyTH UX Pa3peLICHHUS.

Noakown

Tembl pedepaToB:

HccnenoBanre KOHQIIMKTOB B IICUXOJIOTHH.

[Tomxomp! K M3YYEHHIO arpecCuy M KOHKYPEHIIMH B COITMOOMOIIOTHH.
TunuyHbIe MEXKITMYHOCTHBIE KOH(IIUKTHI y CYNIPYTOB.
KoH(paukTel BO B3auMOAEHCTBUN POAUTENEH U JIeTeH.
KOoHQIUKTE MeXly pyKOBOIUTEIAMH U TIOJUHHEHHBIMH.
KoH(pAMKTEI B yClIOBUSX yUeOHOU NESATENBHOCTH.
TpynoBbie KOHMIUKTHI ¥ MTyTH UX pa3perieHus..
Crienn¢urka MEXITHUUECKUX KOHQIIUKTOB.
BayTpunonuruueckrue KOH(GIUKTHI

0. MexrocyaapCTBEHHBIC KOHMDIMKTHI.

11. OOuue BOnpoCckl TEOPUH COLUATBHOTO KOH(IIMKTA.

12. BHyTpHMIINYHOCTHBIE KOH(IIUKTHL.

13. KoH(IUKTHI Ha pa3IMYHBIX YPOBHSIX COL[HATLHON CHUCTEMBI.
14. TIporuo3upoBaHue U NpeIyNpeKIeHIE KOHPIUKTOB.

15. /lnarnocTrka 1 npo@uiiakTHKa KOH(PIUKTHOTO MMOBEACHHUS.
16. TexHONOTMM yNpaBiIeHUs] KOHDIUKTAMU.

17. CnocoObl peBEeHINU U pa3pelieHns KOHOIUKTHBIX CUTYaIUH.
18. O61re Bonpochl TEOPUH COLMATIBLHOTO KOH(IUKTA.

19. KoH(MKTHI Ha pa3IMYHBIX YPOBHSIX COIIMATLHON CHCTEMBI.
20. [loHATHe 1 TUMOIOTUS KOH(IUKTOB.

21. KakoBbI TpUYUHBI KOH(OIUKTOB?

22. O06beKTHUBHBIE (PaKTOPHl BOSHUKHOBEHUS KOH(IMKTOB.

23. JImuHOCTHBIE (PAaKTOPHI BOSHUKHOBEHHS KOH(IINKTOB.

RoOoo~NoGOr~WONE
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(POM) nns  TpOBeACHHS — aTTECTAl[MM  YPOBHS

c(OPMUPOBAHHOCTH KOMITETEHIIMH OOYYarOMMXCsl MO AUCHUIUIMHE OQOPMISIETCS OTIEIbHBIM

JOKYMCHTOM.

6. YYHEBHO-METOANYECKOE U UHO®POPMAIIMOHHOE OBECIIEYHEHUE

6.1. Kuuroo0ecnmeuyeHHOCTH

T CHATITAHBI

HaunmMenoBaHune nurepaTypsl: aBTOp, Ha3BaHUE, BU

H3aHNs], U31aTENHCTBO

I'on KHUT'OOBECITIEHEHHOCTb

W3/IaHAS
A Hammawe B snexTporHoM karanore O5C

OcCHOBHas UTEPaTyp

1. 3amemmmnHa E.A. Korgmukromorus. Yue6. [Tocodne. 2020 URL:
UznparensctBo: PUOP. Yposens o6pasoBanus: BO — https://znanium.com/catalog/document?id=3
bakanaspuar. 2020. 141 c. ISBN 978-5-369-01082-2 55388
2. Aanynos A S, Hlununos AWM. Konduukronorus 2021 URL:
Nsnmarensctio: [Turep. Yposens obpasoBanus: BO — https://znanium.com/catalog/document?id=3
bakanaspuar. 2021. 560 c. ISBN978-5-4461-1423-8 77585
3. Kubanos A. 4., Bopoxeiikuu U.E. Koudaukronorus. 2020 https://znanium.com/catalog/document?id=3

WznatensctBo: MHDpa-M Yposens obpazoBanns: BO —
Bakamaspuat. 2020. 301 c. ISBN 978-5-16-005724-8
https://znanium.com/catalog/document?id=346523

46523

JloTloTHUTE IbHAS TINTEpaTypa

1. Copokuna E. T'., Bnosuna M. B. Kondaukronorus B 2020 https://znanium.com/catalog/document?id=3
conmansHOU padote M3natenscTtBo: Jlamkos u K. YpoBens 58457

obpazoanms: BO — bakamaspuat. 2020. 282 c. ISBN 978-

5-394-03557-9

2 Kunsmanikuna T. H. Kordaukronorus. ComnuansHbie 2017 https://znanium.com/catalog/document?id=3

koHpukTel U3natensctBo: KOHUTU-JIAHA Yposenb
obpazoBanus: BO — bakanaspuar. 2017. 287 c. ISBN

978-5-238-01542-2

40621

6.2. [lepuoanyeckue U3IaHUsA

HaszBanue

Pesxxnm mocryna

Kypuan «Kondauxronorusi» MHCTUTYT
¢unocopuu CIIBI'Y

http:// philosophy.spbu.ru/

Kondnukronorus — xxypHan. Uctuna-
WHuTennexryanpHas cuctema.

http://www.istina.msu.ru

HUcropus punocodun

http://iph.ras.ru/hp.htm

6.3. UuTepHeT-pecypchl

HaszBanue

Peskum mocryna

basa ganubix pedeparos u
LUTHPOBaHMsI SCOPUS

https://www.scopus.com/search/form.uri?display=basic#basic

ba3za gaHHBIX MEXITyHApPOIHBIX
WHIEKCOB HAYYHOT'O IUTUPOBAHUS Web
of Science

http://apps.webofknowledge.com/WOS_GeneralSearch_input.do?
product=WOS&search_mode=GeneralSearch&SID=E6VAIJ5SHC
mGH90x1cWP&preferencesSaved=

[NomHoTEKCTOBAS )KYypHATHHAS
3JIEKTPOHHAS 0a3a JaHHBIX
ScienceDirect

https://www.sciencedirect.com/

WnTepHeT-cepBuc "AnTHnnaruar"

https://visu.antiplagiat.ru/

Hayunas snexTponHas 6n0nuoreka

https://www.elibrary.ru/defaultx.asp



http://www.scopus.com/
http://www.scopus.com/
http://apps.webofknowledge.com/WOS_GeneralSearch_input.do?product=WOS&search_mode=GeneralSearch&SID=E4zBc5grBSd2dauB3Xu&preferencesSaved=
http://apps.webofknowledge.com/WOS_GeneralSearch_input.do?product=WOS&search_mode=GeneralSearch&SID=E4zBc5grBSd2dauB3Xu&preferencesSaved=
http://apps.webofknowledge.com/WOS_GeneralSearch_input.do?product=WOS&search_mode=GeneralSearch&SID=E4zBc5grBSd2dauB3Xu&preferencesSaved=
https://www.sciencedirect.com/
https://www.sciencedirect.com/
https://www.sciencedirect.com/
https://vlsu.antiplagiat.ru/
https://elibrary.ru/defaultx.asp
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eLIBRARY.RU

OnexkrponHas 6ubimorexka ACM Digital
Library

https://dl.acm.org/

BJ1 INSPEC xommnanuu EBSCO
Publishing

https://www.ebsco.com/

[Inardopma Springer Link

https://link.springer.com/

[Inatdopma Nature

https://www.nature.com/siteindex

baza mannsix Springer Materials

https://materials.springer.com/

Baza manasix zbMath

https://zbmath.org/

Basza nauasix Nano

https://nano.nature.com/?utm_source=library&utm_medium=web
banner&utm_campaign=russianano

9BbC «Koncynprant crygenra» (OO0
«IlomuTexpecypey)

http://www.studentlibrary.ru/pages/classic.html

9BC «ZNANIUM.COM» (OO0
«Hay4yHOo-U31aTENBCKUI LIEHTP
HMH®DPA-M»)

https://znanium.com/

3BC «IPRbooks» (OO0 «Aii ITu Dp
Mennay)

http://www.iprbookshop.ru/

9BbC «lOpaitt» (OO0 «OnekTpoHHOE
n3naTenbeTBO «HOpaitTy)

https://urait.ru/

ObC «YHuBepcureTckas Onbmmoreka
onnaiiny (000 «lupekt-Mennay)

https://biblioclub.ru/

OBC «Axagemus» (000
«M3narenbckuii nenTp «AKAJIEMUS»)

https://academia-moscow.ru/

7. MATEPUAJIBHO-TEXHUYECKOE OBECHHEYEHUE JUCHUIIJIMHBI

B kawectBe MaTepuUaIbHO-TEXHMUYECKOTO OOECTeyYeHUs] JUCHUIUIMHBI  yKa3bIBAETCS
HeoOxoauMoe A Oo0ydeHHs JMIEH3HOHHOE IPOrpaMMHOE o0OecredeHui, 000pynoBaHUE,
JEMOHCTpallMOHHBIE TPUOOPHI, MYyJIbTUMEIUWHBIE CPEICTBA, yUeOHbIE (PUIbMBI, TPEHAKEPHI, KAPTHI,
IUIAKaThl, HarJsIHbIe TOCOOUs; TPeOOBAaHUS K ayJUTOPUSM — KOMIIBIOTEPHBIE KJIACChl, CHEIHMAIbHO
000py10BaHHBIE Ay JUTOPUU U Ja0OPATOPHUU U T.J



https://elibrary.ru/defaultx.asp
https://dl.acm.org/
https://dl.acm.org/
http://web.a.ebscohost.com/ehost/search/advanced?vid=0&sid=943fd1d6-05de-4cc8-9d09-a0b25fe443f6%40sessionmgr4010
http://web.a.ebscohost.com/ehost/search/advanced?vid=0&sid=943fd1d6-05de-4cc8-9d09-a0b25fe443f6%40sessionmgr4010
https://link.springer.com/
https://www.nature.com/siteindex/index.html
https://materials.springer.com/
https://zbmath.org/
https://nano.nature.com/?utm_source=library&utm_medium=webbanner&utm_campaign=russianano
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