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1. EJIX OCBOEHUA JUCHUIIJINHBI

[lenpi0 OCBOEHUS IUCUMIUIMHBI YTIpaBlieHHE KOH(MIMKTaMH B MH(OPMAIMOHHOM O0OIIecTBe
SIBIISIETCSI
MOJArOTOBKA BBITYCKHHMKA, OOJIAJIAIOIIEr0 IIUPOKMMH 3HAHUSMH B  OOJIACTH  yIpaBJICHUS
KOH(IMKTaMH B pa3nuuHbIX chepax, YTo HEOOXOUMO sl (POPMHUPOBAHMS JIMYHOCTH, CIOCOOHOH K
3P PEKTUBHOMY HCIIOIB30BAaHHUIO TAKUX MPO(ECCHOHATBFHO BAKHBIX KOMIIETCHIIUN B CBOCH OymyIeit
JeATEIILHOCTH.

3agaun:
— (¢opMHUpOBAaHUE Y CTYICHTOB CHCTEMAaTHYECCKUX IMPEICTABICHUNA O KOH(IUKTOIOTUU H

COITMAIBHBIX SBJICHUSX, CBA3aHHBIX C KOH(PIUKTaMU,
— (opMmupoBaHHE Yy CTYIEHTOB CHCTEMAaTHYECKUX NPEICTABICHUNA O TNpUPOAEC KOH(IUKTA,
Pa3HOBUIHOCTSX KOH(PIIMKTOB ¥ IyTEH UX PEIICHHUS.
- (dopMupoOBaHUE y CTYICHTOB YOEKICHHS B HEOOXOAMMOCTH 00ydeHHUs yIpaBleHUsI KOHPIUKTaMU
B CIIOPTE U KU3HMU.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII

JucnumimHa «YIIPABJEHUE KOH®JIUKTAMUA B UHOOPMAIIMOHHOM OBIIECTBE» OTHOCUTCS K
4acTH, GOPMHUPYEMOI yHaCTHUKaAMHU 00pa30BaTEIbHBIX OTHOIICHUM.

3. IJTAHUPYEMBIE PE3YJIBTATbBI OBYUYEHMUS MO JUCHUITJINHE
[Inanupyemble pe3ynbTaTbl OOy4YeHHS MO AUCLUUIUIMHE, COOTHECEHHbIE C IUIAHUPYEMBIMH
pesyasratamu ocBoeHust OINOII (koMmeTeHIIMAMY U UHAUKATOPAMH JTOCTHUKEHUSI KOMITETCHIIH )

dopmupyembie [Tnanupyemsble pe3yabTaThl O0YUYCHHUS 10 TUCIUILIUHE, B HaumenoBanue
KOMIIETEHIIUU COOTBETCTBUU C HHAUKATOPOM JOCTVIKEHHSI KOMIETECHIINHU OLIEHOYHOT'O CpEeLCTBA
(xom, comeprxanue WNHnukaTop 10CTHOXKEHUS Pesynprarer 00ydeHus mo
KOMIIETEHIINH) KOMIIETECHIIUU JTUCILIUIIIINHE

(x00, codepoicanue unouxamopa
YK-6. Cmocoben | YK-6.1. 3Hatb OCHOBBI | 3Haer OCHOBBI | TecToBbIE BOIIPOCHI
YIPAaBIATH CBOMM | KOH(DIUKTOJIOTHU JUIA | KOH(IUKTOJIOTHH. CutyalioHHbIE 321241
BPEMEHEM, CaMOpa3BUTHL Ha OCHOBE | YMeeT BbICTpauBaTh U IIpakTuko-
BBICTPAaNUBaTh U MPUHITUIIOB 00pa30BaHMUA. peanu30BBIBATh  TPAEKTOPHIO | OPHEHTHPOBAHHOE
peann30BHIBaTh YK-6.2 YMmeTh BoICTpanuBath 1 caMOpa3BUTHSA Ha  OCHOBE | 3a/laHHe
TPaeKTOPHUIO peann30BHIBaTh TPAaeKTOPHUIO | MPUHIIUIIOB
CaMOpa3BUTHS Ha | caMOpa3BUTHS Ha OCHOBE | 00pa30oBaHUS B TEeUCHHE BCeH
OCHOBE ITPUHITUIIOB MPUHIUIIOB KU3HM Onmaromaps 3HaHUSAM
00pa3oBaHUS B | oOpa3oBaHUS B TEYCHHE BCEH | KOH(IMKTOIOTHU.
TEYEHHE BCEU KU3HU | JKU3HU. Bnageer HaBbIKaMHU

VK-6.3. Bragers HaBBIKAMH | BBICTpAWBATh U

BBICTpauBaTh U peaNnu30BbIBATE  TPACKTOPHIO

peanu3oBLIBaTh TPAeKTOPUIO | CAMOPA3BUTUSI Ha  OCHOBE

caMOpa3BUTHUs Ha OCHOBE | NMPHUHIUIIOB

IIPUHLIUIIOB 00pa3oBaHUsI B TEUCHHE BCEH

o0pa3oBaHMsI B TEYEHHE BCEH | KM3HU Ojarofgaps 3HAHHAM

KHU3HH. KOH(JINKTOJIOTHH.
TIK-1. Cnocoben | ITK-1.1. 3Haer OCHOBBI | 3HaeT cojepkaHue W mpaBuia | TecToBbIE BOIPOCHI
PYKOBOJUTH SKOHOMHKH, OpTaHM3aIMK Tpyaa | opopmiieHus IiaHa ydeOHO- | CuTyallmOHHBIE 3a1a91
(hU3KYyIBTYypHO -|lm YIpaBICHUS; METOJBI | TPEHHUPOBOYHOTO 3aHaTus. | IIpaxTuxo-
O370pPOBUTENBHON U | KAJIEHAAPHOTO M CETeBOro | 3HaeT MNOPSAAOK OpraHM3alud | OPUEHTHPOBAHHOE
CHOPTHUBHOM IUIAHUPOBAHUS; MOPSIZIOK | 3aHATHH B cdepe MaccoBoro | 3amaHue
JIeSTEIbHOCTBIO MO | COCTaBJIEHUS  YCTAHOBIEHHOH | cropTa. OcobeHHocTH
MecTy pabOoThl, MECTY | OTYETHOCTH. oOwmeHuns u
JKUTENIbCTBA U MECTY npodeccruoHaIBEHOM
OTJbIXa, a TaKXke B peduiekcuu, B TOM 4YHCIE Ha
00pa3oBaTeNBHBIX OCHOBE 3HAaHUI
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dopmupyembie [TnmarupyemMblie pe3yabTaThl 00YICHUS IO TUCITUIUIMHE, B HaumeHnoBanue
KOMIIETEHIUHA COOTBETCTBUHU C HUHAUKATOPOM JOCTHIKECHUS KOMIIETEHLIMU OLIEHOYHOT'O CPEICTBA
(o, coneprxanue Nupukatop nocTrxeHus Pesynbrarer 00ydeHus mo
KOMIIETEHIIUH) KOMIIETCHIIMN JTUCIIAIIINHE
(x00, codeparcanue UHOUKAMopa
OpTaHU3AIIIX KOH(IINKTOJIOT HH.
IIK-1.2. VYwmeer omnpenensats | YMmeer IJIAaHUPOBATh
00BEM " JIOCTATOYHOCTD | CONEpKAHUE y4eOHO-
WHBCHTaps, OOOPYMOBaHUS ¥ | TPCHUPOBOUHBIX 3aHIATHHA C
MepCOHANa JJisl OPTaHU3aIUH | YYETOM YpOBHS
3aHATHUH, MPOBEJCHUS | TIOATOTOBJICHHOCTH
CIOPTUBHBIX MEPONPHUIATHN IO | 3aHUMAIOIIUXCS,
MECTy paboTsl, MECTY | MaTepHaIbHO-TEXHUYECKOTO
JKUTEIBCTBA M MECTY OTHbIXa, & | OCHAIICHHS,  TMOTOAHBIX H
Takke B  00pa30BaTENBHBIX | CAHUTAPHO-TUTHEHMYECKUX
OpTaHU3AINSIX; CTABUTH PabOYme | YCIOBHH.
3amaqn IO JINHCHHBIM u | [lpumenars YCIICIITHEIC
JIOOMBATHCS UX BBITOTHCHHUS. TEXHOJIOTHH B3aUMOJCHCTBUS
B npo¢eCcCHOHaTBEHOM
KOJJICKTHBE u pemeHns

I1K-1.3. Bnaneer cnocobamu
orpezieIeHus Hanbouee
3¢ PEeKTUBHBIX croco0oB

OCYIIECTBICHNS (DU3KYIHTYpPHO-
03/I0POBUTENBHON U CHOPTHUBHO-

MacCcoBOM  JEATEIBHOCTH B
COOTBETCTBHHM C  YCTaBHBIMH
HETSIMA (u3KyIBTYpHO-
CIIOPTUBHOM OpraHu3aLuy,
HOPMATHUBHBIMH HOPMAaTHBHBIMH
MIPaBOBBIMHU aKTamu,
pacTopsUTeNbHBIMA  aKTaMHU
BBIIIECTOSIIEH OpraHu3aIH
(coOcTBEeHHMKA), a  TaKxe
ypOBHEM 00ecIIeueHHOCTH

WHBEHTApeM M 000pyJIOBaHHEM,
KaJIpaMHu.

KOH()IMKTOB B TOM 4HCIIE Ha

OCHOBE 3HAHUU
KOH()JIMKTOJIOTHH.

Bnageer METOIUKON
IUTAHUPOBAHUA  BHEYPOUHBIX
3aHATUN (KpyXKOB

¢U3NIeCKOi KyJIBTYPHI, TPYIII
O®II, cIOPTUBHBIX CEKITHi);
- IDTAHUPOBAHUA MEPOIPUATHIA

aKTUBHOTO OTIBIXA
oOydaromuxcs B peXuUMe
yu4eOHOro W BHE Yy4eOHOro
BpPEMEHHU 00pa3oBaTenbHON
OpraHu3aIlHH.

Metogamu 1 oOmieHust C
o0yJaromuMucs u ux
poauTeiisiMiM, B TOM 4YHCJIE Ha
OCHOBE 3HaHUH
KOH(IIUKTOJIOT HH.




4. OPBEM U CTPYKTYPA JUCHUIIJINHBI
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TpynoeMKOCTh TUCIUILTAHBI COCTABIISIET 2 3a4€THBIC CIMHUIIBI, /2 Jaca

Temarnueckuii nian
¢popma o0yueHust — ouHas

/1

Haunmenosanue teM u/nin
pa3)leJ'IOB/ TEM JUCIHUITINHBI

KonrakTHas pabora
oOyJaronuxcs

C TeJarorHuecKuM
pabOTHUKOM

Cemectp
Henens cemectpa

Jlexun
IIpakTrueckue 3aHATUA

JlaboparopHbie pabOTHI

6 (hopme npaxmuyeckou

1n0020MOBKU

CaMocTosTenbpHas

pabora

Dopmbl
TEKYILEro
KOHTPOJIS

yCIIEBAEMOCTH,
dhopma
IIPOMEKYTOUHON
aTTecTaluu
(no cemecmpam)

Tema 1
CraHOBJICHHE W MpPEIMET
KOH(M)ITMKTOJIOTUH

8 1-2 2 2

SN

Tewma 2
O6mas Teopusi KOH(JIUKTA

8 3-4 2 2

Tema 3. Kiaccuduxanms
KOH(IIMKTOB U UX POJIb B
o01IecTBe

Peittunr-
KOHTpOJIb |

Tema 4.
KOH(MIMKTa U
cTazuu

€ro MpoTeKaHMs

Crpykrypa
OCHOBHBIE

Tema 5.
BryTpunan4HOCTHBIE
KOH(QUIUKTBI: UX

MIPUYHHEI, BUJIBI 17§
coLlMajbHasi poJib.

8 9-10 2 2

Tema 6. ConunansHo-
TPYINIOBBIC KOH(DIUKTHI:
HpI/I‘-II/IHI)I, BUIbI nu
COITMAJIbHAS POJTb.

8 11-12 | 2 2

PeiiTunr-
KOHTPOIIb 2

Tema 7. Teopus u npakTuka
MIPOTHO3UPOBAHUS U
MIPEIYTIPEKICHUS
KOH(JIUKTOB.

8 13-14 |2 2

Tema 8. [Tpouecc
paspelnieHus KOH(INKTOB.
IloBemenne uyenoBeka B
KOH(MJIMKTHOM CUTYaIIUH.

8 15-16 |1 1

Tema 9.
Kondnuktel Ha pa3nuyuHbIX
YPOBHSX COoLMaILHON
CHCTEMBI

8 17-18 |1 1

PeiiTunr-
KOHTPOJIb 3




KonrakTHas pabora DopMbI
oOyJaromuxcs TEKYIIero
C IeJaroruaeckKum KOHTPOJIS
< pabOTHUKOM - yCHeBaeMOCTH,
<
% B = | 3 = dopma
3 .
= g E 5| & 5 s | MPOMEXKYTOIHOH
Q =
Ne Haunmenosanue teM u/nin g 2] = % e . 5.3 aTTecTAINH
=
/11 pasmesoB/TeM TUCIUTLTAHBI 8 = § 3 o | = § & € | (no cemecmpanm)
3] 2 o
= = 2 2| §§ S
[P) = 13} = NS =
T g 5] ol =58 O
= g = S Q
= < S
= o | = =
< ) L
g | 8<%
= | o
Bcerosza 8 cemectp: 72 16 |16 40 3auer

TemaTnueckunii nyian
(dhopma 00yuyeHus: — 3a0uHasn (5 Jier)
Tpya0eMKOCTh TUCHUILTHHBI COCTaBIsieT 3 3aueTHble enuHuibl, 108 yaca

KonTakTtHas pabora Dopmer
oOyuaromuxcs TEKYIIETO
C nneaarort4y€CKuM KOHTPOJIA
s pabOTHUKOM % yCIeBaeMOCTH,
5 = 3 |3 E thopma §
= Q E 51| % T © | NPOMEXYTOYHOH
E s = o | & s s
Ne HanmenoBaHue TeM 1/uiu 3 2] = Sl e ES ATTeCTALAN
n/m pa3aenoB/TeM TUCTIUILTHHBI 2 = - 8 = § g g% (no cemecmpanm)
@) 3] =~ o = S
= | 2| & 25§ 2
) 5 o S| X =
T = o) o | 8 O
g = S}
= < QS
E o | = =
% o | &
< O o)
o < | =
= Bl o
1 Tema 1 8 1-2 1 1 1 4
CraHOBNEHHE M TPEIMET
KOH()JIMKTOJIOTUH
2 Tema 2 8 3-4 1 1 4
O6mas Teopusi KOHQIIMKTA
3 Tema 3. Kiaccuduxamus | 8 5-6 1 1 10
KOH(JIUKTOB M MX POJIb B
o01ecTBe
4 Tema 4. Crpykrypa | 8 7-8 1 1 14
KOH(MJIMKTa U  OCHOBHBIE
cTaauu
€ro NPOTEKaHUs
5 Tema 5.18 9-10 1 1 14
BryTpunn4HOoCTHBIE
KOH(QIIUKTBI: UX
MPUYNHBI, BU/IBI u
colLlMajIbHasi poJib.
6 Tema 6. ConnmanpHo- | 8 11-12 |1 1 1 14
IPYNIOBBIE KOH(IUKTHI:
TIPUIHHBI, BH/TbI u




KonrakTHas pabora DopMbI
oOyJaromuxcs TEKYIIero
C MeIarOTUYECKUM KOHTPOJIS
< pabOTHHKOM % yCIIEBaEMOCTH,
% B = | 3 = dopma
= Q = 5| 2 O < | NPOMEXYTOUYHOMH
% | H / 5l = | 2|5 g
° aMMEHOBAHUE TEM W/WIIN 3 3 = AR R aTTeCTALMN
/11 pasmesoB/TeM TUCIUTLTAHBI E = - e} % § g & € | (no cemecmpanm)
@) o = gL = Q
= 3| )
= = s
2 % 5 2| 2§ 3
T = ] o} TN O
g = N 8
= ] S
= o | = =
I o Q
g | g S
= S| e
COLMaJIbHAS POJIb.
7 Tema 7. Teopus u mpakTuka | 8 13-14 1 1 14
MPOTHO3UPOBAHUS U
NpeayIpPEXRICHUS
KOH(JIMKTOB.
8 Tema 8. Iporece | 8 15-16 |1 1 1 14
paspenieHus KOH(INKTOB.
[loBenenue  4yenoBeka B
KOH(MJIMKTHOW CUTYAIIHH.
9 Tema 9. 8 17-18 |1 8
KoH(puKkTel Ha pa3nMyHBIX
YPOBHSAX COLIMAIbHOM
CHUCTEMBI
Bcero 3a 8 cemectp 4 8 96 3auéT
TemaTuveckuii nJIaH
(dopma obyuyeHus — 3aouHas (na 6aze BITO)
Tpya0eMKOCTh TUCITUTUTIHBI COCTABIISET 2 3a4€THBIC SNHUIIBI, /29aca
KonTakTHas pabora Dopmbl
00y4aroImxcs TEKYIIero
C Me/IarOrUYeCKUM KOHTPOJIS
< pabOTHUKOM 5 yCIIeBaeMOCTH,
% = = | = = popma
B 2 = 5| 2 O < | MPOMEXYTOYHOM
= & o 3 TR
Ne HaumeHoBaHMe TeM W/HIIN 3 2] = Sl ES aTTecTAINH
< [eR\®]
/11 | pa3aenoB/TeM TUCHHUIUTHHBI § = = = = S § E € | (no cemecmpam)
Q = g | X o)
= = S =
S = £ 2 2§ 2
T = o ) S0 O
2 S| 28
E a |l ==
2 o U
< O =)
o < | =
= N
1 Tema 1 5 1 4
CraHoBiieHHE U TMpPEIMET
KOH()JIMKTOJIOTHH
2 Tewma 2 5 1 1 4
O6mr1ast Teopust KOH(IMKTA
3 Tema 3. Kiaccudukamus | 5 4
KOH()JIUKTOB M KX POJIb B
o01ecTBe
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HaumenoBauue teM n/vinn
pasmesoB/TeM TUCIUTLTAHBI

Cemectp

Henens cemectpa

KonrakTHas pabora
oOyJarommxcs
C TeJJarOTHYECKUM
pabOTHUKOM

Jlexun
IIpakTrueckue 3aHATUs
JlaboparopHsie pabOTHI
6 (hopme npaxmuueckou

1n0020MOBKU

CaMocTosTenbpHas

pabora

Dopmbl
TEKYIIEro
KOHTpPOJIA

YCIIEBAEMOCTH,
hopma
IIPOMEKYTOUHON
aTTecTaluu
(no cemecmpam)

Tema 4.
KOH(QUIMKTA W
cTauu

€ro MPOTCKaAHMSI

CrpykTtypa
OCHOBHbIE

I

Tema 3.
BuyTpunnyHocTHBIC
KOH(QIIUKTBI: UX

NPUYHHBI, BUJIBI "
COIIMAIbHAS POJTb.

Tema 6. CornuanbHO-
IPYNIOBBIE KOH(JIUKTHI:
MIPUYHHBI, BHUBI u
COIMAJIbHAS POJIb.

14

Tema 7. Teopust U mpakTUKA
IIPOTHO3UPOBAHHUS U
peayNnpexIcHUs
KOH(JIMKTOB.

14

Tema 8. [Ipouecc
paspernieHus: KOH(IJIUKTOB.
[loBenenue uenoBeka B
KOH(JIMKTHOM CUTYalIUU.

14

Tema 9.
KoH(paukTel Ha pa3imyHBIX
YPOBHSIX COoLMaILHOM
CHCTEMBI

Bcero 3a 5 cemectp

66
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TemaTuyeckuil nJIaH
¢popma o0yuenus — 3aounas (Ha 6aze CI10)
TpynoeMKoCTh AUCHUIUTIHBI COCTaBIIsET 3 3a4eTHbIe equnuiibl, 108 yaca

/11

HauMmenoBauue teM n/vinn
pasmenoB/TeM TUCIUILTAHBI

Cemectp

Henens cemectpa

KonrakTHas pabora
oOyJaromuxcs
C TeJJarOTHYECKUM
pabOTHUKOM

Jlexmun
[IpakTrueckue 3aHATUSA
JlabopaTopHsie pabOTHI
6 hopme npaxmuueckotl

Nno020MoeKuU

CamocrosTelbHas
pabota

Dopmbl
TEKYIIEro
KOHTpPOJIA

YCIIEBaEMOCTH,
dhopma
MIPOMEKYTOUHON
aTTecTaluu
(no cemecmpam)

Tema 1
CraHOBJICHHE W MpPEIMET
KOH(DIIMKTOJIOTUH

Tewma 2
OO6uas Teopusi KOHQIIMKTA

10

Tema 3. Krnaccudukanus
KOH(JIMKTOB ¥ UX POJIb B
oOwiecTBe

10

Tema 4. CrpykTtypa
KOH(UINKTa ¥  OCHOBHbBIE
cTajuu

€ro MPOTEKaHUs

10

Tema 3.
BryTpunu4yHOoCTHBIE
KOH(JIMKTBI: UX

MIPUYMHBI, BUJIbI u
colLlMaJIbHasi poJib.

10

Tema 6. CoumajpHo-
TPYIIIOBbIE KOH(MIUKTHI:
MIPUYUHBI, BHUIBI 5
COIMaJIbHAs POJIb.

10

Tema 7. Teopus u npaxkTuka
IIPOTHO3UPOBAHHUS U
peAyNpexICHUS
KOH(JIMKTOB.

10

Tema 8. [Tpouecc
pasperieHus KOH(MINKTOB.
IloBemenne uyenoBeka B
KOH(MJIMKTHOM CUTYaIIUH.

10

Tema 9.
KoH(pnukTel Ha pa3nMuHBIX
YPOBHSX COLMAIIBHOM
CUCTEMBI

20

Bcero 3a 5 cemectp

100
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Conepmanne JEeKIMOHHBIX 3aHATHI M0 TUCHUILJIAHE

Tema 1 CraHOBNICHHE U TIpeIMET KOH(DIMKTOIOTHH.
ConepkaHue TEMBI.
CranoBnenue u npeamer KoH(aukTonoruu. Mcropus KoHGIUKTOIOTHH. MeTo bl KOH(IMKTOIOTHH.
dopmupoBaHue KOH(JIUKTOJOTHYECKUX MJed. Pa3BuTHe OTE4eCTBEHHOM KOH(DIMKTOIOIHH.
[TousTuitaeil annapat koHdaukronaoruu. Ee npeamer n 00bexT. VccenoBaTenbckue METOAB! HAYKU
0 KOH(JIUKTE.

Tema 2

OO6mast Teopust KOH(pIUKTA

ConepkaHue TEMBI.

OO6mast teopust koHuukra. [loHsTHe u THUHonorus KOHQIUKTOB. lloHsATHE KOH(IUKTA.
O0bext u mpeamer kKoHaukra. [IpoGiiema tumosorun KOHGIUKTOB. CTpyKTypa KOHQIHMKTA.
OObexTUBHBIC 3JIEeMEHTHI KOH(MIHUKTA. JIMuHOCTHBIE 37eMeHTHl KOH(IUKTA. [IpUanHBl KOH(PIUKTOB.
[TpoTuBOpEUre UHTEPECOB Kak (yHIaMeHTalbHas NpuYrHa KOHGIUKTOB. OOBEKTUBHbBIE (HAaKTOPHI
BO3HUKHOBEHUS! KOH(IMKTOB. JIMYHOCTHBIE (HaKTOPHl BO3HUKHOBEHHSI KOH(PIUKTOB. DyHKIHMH
koHQuukTa. [ToHsTHe QyHKIMM KOHIMKTA. KoHcTpykTUBHBIE
byHKIMN KOH(IIMKTA. JlecTpyKTUBHBIE byHKINN KOH(JIMKTA.
Junamuka koHduukra. [IpenkonduukrHas curyauus. OTKpbITbIi KOHGIUKT. [TocnekoHpauKTHBIH
HEePUOS.

Tema 3. Knnaccudukanus KoH(GIUKTOB U UX POJb B 00IIECTBE

ConepkaHue TeMBI.

[Tpobnema knaccudukanuu KOHMIUKTOB B 3apyOCKHOW U OTEUECTBEHHON KOHMIUKTOJIOTHH.
MHuoroo0pa3ue O0OLIECTBEHHBIX OTHOIICHWH Kak TPEANOChUIKA pPa3HOOOpasusi COLUATBHBIX
KOH(UIMKTOB. Pa3nnyenne KOHQIMKTOB Ha IMYHOCTHBIE (BHYTPUJIMYHOCTHBIE U MEXINYHOCTHBIE) U
o01IecTBEHHBIE (BHYTPUKOJJICKTHBHBIE, COLUALHO-TPYIIIIOBBIE, MEKHAIIMOHATIBHBIE, TPaKIaHCKHE,
MEXIOCYTapCTBEHHbBIE, PETHOHAIBHBIE, MEX1y KOAIULUSAMU TOCYyAapCTB, KOHTUHEHTAIbHBIE, T. €.
mupoBble). ColuaibHble KOH(IUKTBI B pa3iMYHbIX cdepax OOIIECTBEHHON M 4YellOBEYECKOU
KHU3HEIeATeNIbHOCTH. Pa3nuuenue KOH(IMKTOB MO XapakTepy cyOBbeKTOB (YYaCTHUKOB), IO CTEIEHU
JUTMTEIIFHOCTH W HANPSHKEHHOCTH, TI0 UCTOYHUKAM W NMPHUYMHAM BO3HHUKHOBEHUS, 10 COIMAIBHBIM
HOCJHEACTBHUAM, IO CpelIcTBaM, crnocobaMm u ¢opmam yperynupoBaHus. CouuanbHas poiib U
¢byHkun  KoH(IUKTOB. [[BoiicTBeHHBIN XapakTep (yHKUMNH KOHQPIUKTOB. KOHCTpyKTHBHas
(mo3uTHBHAA) M JAECTPYKTHUBHas (HEraTWBHAas) pOJb COLMAIBHBIX KOH(MIMKTOB. YCIOBHUSA
(GYHKIIMOHUPOBAHUS COLUANbHBIX KOH(IUKTOB. Omnpenenenve (yHKUUNH KOHQIMKTOB M HX
XapakTepucTHka. BiusHue KOHQUIMKTAa Ha IMOBEJEHUE YEJIOBEKA M €ro COLMAJIbHOE OKpPY)KEHHE.
[TonoxuTenpbHOE BIMSHUE W 3HAUEHHE COIUAIBLHBIX KOHPIUKTOB. 3aKOHOMEPHOCTH MTO3UTHBHOTO U
HEraTUBHOTO BO3/1€HCTBHS KOH(IMKTOB Ha Pa3BUTHE OOILECTBA U YETOBEKa.

Tema 4. CTpykTypa KOH(QIMKTA U OCHOBHbBIE CTaJIUU €0 MPOTEKAHUS

ConaepxaHue TeMBI.

Omnpenenenne CTPYKTYphl KOHPIUKTA KaK Pa3HOBUAHOCTH TPYAHOU cutyanuu. OObEKTHBHBIC
CTaTUYECKHE IEMEHTHI KOH(PIMKTA. YUaCTHUKH KOH(MIMKTA (TIPSMbIE U KOCBEHHbIE) - HHULIUATOPBI,
MIPOBOKATOPHI, OPTaHU3ATOPHI, COFO3HUKH, MOCPETHUKHU, MMOCOOHUKH, KepTBhL. OOBEKT W TpeaMeT
KOH(JIMKTA, UX XapaKTepUCTHKaA. Pecypchl KOHQIUKTYIOIUX CTOPOH - cuja, OOrarcTBO, 3HaHHE,
craryc, Biacth. OKpyXaromas cpeia KOH(IUKTa - MPUpOAHas W conuanbHas. [lcuxomorndeckue
COCTaBJIAIONIME KOH(UIMKTA: MOTHBBI CTOpPOH U KoH(pIMKTHOe moBeneHue. OcobeHHoCTH
BOCTIPHATHS KOH(MJIMKTHOW cHuTyanuu. HampaBieHuss WUCKaXeHUST MOTHBOB U XapakTepa
KOH(JIMKTHOW cHUTyaluu. Jl[MHaMHKa MPOTEKAHUS COLMUAIbHBIX KOH(IJIMKTOB: NMPEAKOH(IMKTHAS
cTaaus, COOCTBEHHO KOHGIMKT (MHIMIEHT), OJcKajanus KoHQpINKTa, cOalaHCUpOBaHHOE
IPOTUBOEHCTBUE, 3aBeplleHNe (yracanue) KoH(IMKTa, nocaekoH(aukTHas ctaaus. KondaukT kax
COLIMAJIbHBIA Tpolecc. XapaKTepuCTHKa Havaja KOHQIMKTA (TMpel- KOH(IUKTHOM CHUTYaluu).
JlarentHblit mepuon koHGuukTa. IIpoTekanue koHpiaukTa. [loCneKOH()IUKTHBIA MEPUOT U €ro
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ocobennoctu. I[IpoGrema sckanmanuu KOH(IUKTA: TCUXOJIOTMYECKHE U COLUAIBHBIE OCHOBAHMSL.
JluHaMuKa pa3iMyHBIX BUAOB KOH(MIMKTA: AJUTEIbHBIX M IMEPCHEKTUBHBIX, SKOHOMHUYECKUX U
MOJIMTUYECKUX, TICUXOJIOTUYECKUX U JTMYHOCTHBIX U T. II.

Tema 5. BHyTpUIM4YHOCTHBIE KOH(JIUKTBL: UX IPUYMHBI, PA3HOBUIAHOCTH U COLIMAJIbHAS POJIb

ConeprkaHue TEMBI.

Teopernueckne  MoAXoAbl K HUCCICNOBAaHMIO  BHYTPWJIMYHOCTHBIX  KOH(IMKTOB:
NCUXOIMHAMUYECKHHA, CUTYallMOHHBIA, KOTHUTUBUCTCKUN. CyIIHOCTh M XapaKTepHbIe OCOOCHHOCTH
BHYTPWJIMYHOCTHBIX KOHQUIMKTOB. ColManbHble MNPEANOCBUIKM U HMPUYMHBI BHYTPHIMYHOCTHBIX
KOH(IMKTOB. OCHOBHBIE (OPMBI KPUTHUYECKMX CUTYallii BHYTPEHHETO MHpa JIMYHOCTH: CTpPEcCC,
bpycTpauus, Kpusuc, Apama, Tpareaus. Ilcuxomormueckue acnekTsl 8 BHYTPUIMYHOCTHOIO
koHpumkTa.  Krmaccudukaums W pa3HOBUIHOCTH  BHYTPHWIIMYHOCTHBIX — KOH(IMKTOB.
MoTtuBannoHHbIi KOHGIUKT. KoruutuBHbI KOHGIUKT. PoneBoit koHpaukT. KOHQIHUKT 11IeHHOCTEH.
Oco0eHHOCTH NePeKUBAHNS BHYTPHIMYHOCTHOTO KOH(JINKTA: aKTHBAIIMOH- HbIE U AYMOIMOHAIbHBIC
XapaKTepUCTUKH cyObekTa. OCHOBHBIE THIIBI MEPEXKUBAHUA CyOBEKTa: TI'eIOHUCTUYECKOE,
pealucTUYecKoe, LEHHOCTHOE, TBopueckoe. ConuanbHble MOCHEACTBUSA, (YHKUMHM U POJb
BHYTPHJIMYHOCTHBIX KOH(MIMKTOB. JINUHOCTHBIE IPOOJIEMbI U CyHLUATbHOE MTOBEACHHUE YEIOBEKa.
CaMoyOMIACTBO Kak JECTPYTHB- HBIH CIIOCOO 3aBEpIICHHsS] BHYTPHIMYHOCTHOTO KOH(IHKTA.
[Tcuxokoppekuusi, OpOQUIAKTUKA U MPEAYNPEKICHUE CYUIMJIAIbHOTO IOBEACHMS. Y CIOBUSA
OPEYNPEXKACHUST W MEXaHU3MBbl pPa3pelIeHUs] BHYTPHJIMYHOCTHBIX KOH(IUKTOB. [IpoGiemsl
YIPAaBIEHUSA COCTOSIHUEM BHYTPEHHETO MUpPa JIMYHOCTH.

Tema 6. CounanbHO-TpyNIIOBbIE KOHQIIMKTBI: TPUYUHBL, BUbI U COLUANIBbHAS POJIb

ConepxaHue TEMBI.

ConmanbpHas IpUpoaa, OCOOCHHOCTH M NMPUYMHBI BO3SHUKHOBEHUS TPYMIIOBBIX KOH(IJIUKTOB.
OcHoOBHBIE Cdepbl MPOSBICHUS TIPYNIOBBIX KOH(IMKTOB: TPYJIOBBIE KOJUIEKTUBBI, COLUAIBHO-
IpyIIIOBOE B3aUMOJECHCTBHE, MEKHAI[MOHAJIbHbBIE OTHOLICHMS, COLMAbHAs CTPYKTypa OOIIecTBa.
MexaHu3M BO3HMKHOBEHHMSI MEXIPYNIOBBIX KOH(DIUKTOB: MEXIPYIIOBas BpPaxIeOHOCTb,
OOBEKTUBHBIN KOH(IJIMKT WHTEPECOB, BHYTPUIPYNIOBON (paBopuTu3M. OCHOBHBIE Pa3HOBUIHOCTU
COLMAIBHO-TPYMIIOBBIX KOH(MIUKTOB. TpyaoBble KOH(IUKTBI, UX COLMAlbHAs MPHUPOJA, XapaKTep
MPOTEKaHHUs, COLMaIbHbIE TIOCTIEICTBUS U IyTH pa3pelieHus. MexxsTHu4eckue (MeXHaIMOHAIbHbIE)
KOH(JIMKTBI, HMX O3THOINCUXOJIOTHYECKHE, COIMOKYJIBTYPHBIE, COLMAIBHO- SKOHOMHYECKHE U
MOJIMTUYECKHE aCMEKThl, XapaKTep NMPOTEKaHWs U MeXaHW3Mbl paspernieHus. KoHQIUKTB Mexay
JPYTUMH  3JIEMEHTaMU COLMAJIbHOM CTpPYKTyphl oOmectBa. CouManbHas CTaOMIBHOCT U
collMajbHas HaNpsKEHHOCTh B CCTEME OOILIECTBEHHBIX OTHOILLIEHUI coBpeMeHHol Poccun.

Tema 7. Teopus M mNpakTHKa TNPOTHO3UPOBAHMS M MPEIYNPEKACHUS COLUAIBHBIX
KOH(JIMKTOB.

ConeprxaHue TEMBI.

OObeKTUBHBIE TIPEANOCHIIKA U CYOBEKTUBHBIE (PAKTOPbI MPOTHO3UPOBAHUS COLUAIBHBIX
KOH(QUIMKTOB. OCHOBHBIE 3JIEMEHTHl Ipollecca YNpaBIEHHS  COLHMAIbHBIM  KOH(DIUKTOM:
CUMITOMATHKA, JUAarHOCTHKa, MPOTrHO3MpPOBaHUE, MPO(DUIAKTUKA, pa3pellieHue, yperyjiupoBaHue,
ocnalieHue, npeaynpexjieHre. 3aBUCUMOCTh pa3pelieHust KOH(PIUKTa 0T 9 TOUHOCTH MPOTHO3a €ro
pazButusa. OCHOBHBIE HANpaBiICHUS] TMPEOYNPEXKICHUS  COLHUAIBHBIX KOH(DIUKTOB:  y4YeT
OOBEKTHBHBIX YCJIOBUI M YCTpaHEHHE HETaTHBHBIX OPraHU3allMOHHOYIPABIECHUYECKUX (PAaKTOPOB.
COanaHcUpOBaHHOCTh COIMAIBHOTO B3aUMOJECIHCTBHUS B MPEAyNpeXIeHUH KOH(MDIUKTOB: OanaHc
poJsieid, GanmaHC ympaBJIeHUECKHX pelleHHH, OalaHC MoBeAeHus, OajaHC CaMOOIIGHKM M BHELIHEH
OILICHKH, OajaHC B3aMMHBIX yCIyT, OanaHc BO3MOHOro ymepoa. [IpeaynpexaeHne KOHQIUKTOB
MOCPEICTBOM M3MEHEHHsI OTHOLIEHHUS K cuTyaluud. CrocoObl ¥ MpHUeMbl KOPPEKTHPOBKH TTOBEICHUS
B MNpeaKoHGIUKTHOM cuTyauuu. Ilytm u cmocoObl BIUSHUS Ha OIIMOHEHTOB B  HENSIX
npenynpexaeHus KoHnukra. KoHpiaukToreHHoe, HeHTpaibHOE M CHHTOHHOE TIOBEACHHE U
oOlIeHne ¢ OMMOHEHTOM. TOJIEpaHTHOCTh B KOH(QUIMKTHOM cuTyauuu. KoMmrereHTHoe yrpaBieHue
Kak (akTop npemynpexaeHus KoHduukra. [ToarotroBka HEKOH(IMKTOT€HHOIO YHPaBIEHYECKOTO
pellleHus: ONucaTesIbHas MOJEIb, SBOJTIOIMOHHOAMHAMUYECKAs MOJENb, OObSICHUTEIbHAS MOJIEIb,
OPOTHOCTUYECKAass MOJieNlb, MOJeNb MOTHBOB M ueiei. IlpuHsATHE HEKOH(IUKTOreHHOTro
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YIPaBICHUYECKOTO PELICHUsS: COJIepKaHUE, TEXHOJIOTUs, KOHTPOJIb, ONTUMHU3AIUSA, KOPPEKTUPOBKA
pe3yJIbTaTOB HUCHOJHEHHS. BpIMogHeHHe HEKOHQIUKTOIE€HHOTO YIPaBIECHYECKOTO pPELICHHUS.
@DakTopbl MNPEIYyNPEKICHUS] TICUXOJOTUYECKUX CTPECCOB B TMOBEACHHH, B3aMMOOTHOIICHHUSX U
OOLICHUH MEXIYy JIIOJbMU. YCIOBUS, BO3MOXHOCTH M CIHOCOOBI CHHKEHHSI arpecCUBHOCTH B
KOH(MIMKTHBIX cHTyanusax. @opma npoBeIeHUs 3aHATUS — JICKIIHSL.

Tema 8. Ilpouecc paspenienus koHGIMKTOB. [ToBeneHne YenoBeka B KOHMIMKTHOW CUTYyallun
ConeprkaHue TEMBI.

OcHoBHble KpuTepuu, (HopMbl U (HaKTOpbl 3aBeplIeHHs] KOHQIUKTOB. MOTHBAIIMOHHBIE,
MOBEJICHYCCKUE, OPTaHU3AIMOHHBIE W peryJupyromue (HakTopsl 3aBepHICHHUS KOHQIHUKTOB.
OcHoBHble (OpMBI  3aBeplICHUS KOH(IUKTA: pa3pelleHue, YperyjiupoBaHue, 3aTyXaHUE,
yCTpaHEHUE, JHMKBHIAIMS CTOPOH, Iepexoa B HWHoe cocrosiHue. OOBEKTHBHBIC YCIOBHS U
cyOBbeKTUBHBIE (akTOpbl paszperieHus KoH(pIukToB. OCHOBHbIE (paKTOPbI pa3pelieHus KoH(IuKTa:
BpeMsi, TPEThbsi CTOPOHA, CBOEBPEMEHHOCTh, PABHOBECHE CHJI, KYJIbTypa, €IMHCTBO LIEHHOCTEH,
MPAKTUYECKU  ONBIT, B3aUMOOTHOIIEHHA. (OCHOBHBIE JTambl pa3pelieHus KOH(IUKTOB:
AHAJTMTUYECKUU, MPOTHO3UPOBAHUE BAPUAHTOB Pa3pPEIICHUs, ONPECICHIUE KPUTEPUEB Pa3pEIICHHUS,
TUTAHOMEPHOCTh B3aUMHBIX JACUCTBUN, KOHTPOJIb 3((HEKTUBHOCTH JEHCTBUI U aHATN3 JOMYIICHHBIX
omunOoK. TeXHOIOT s BO3ICHCTBUS Ha ONIIOHEHTA B KOH(DIMKTE: )KeCTKasl, HEUTpaabHas M MATKasl.
CrpaTteruu OIIMOHEHTOB MpHU paspelmeHud KOHPIUKTOB. CTpaTeruueckue MOJENH IOBEIeHUs
YelloBeKa B KOH(MDIUKTHOW cHTyaruu. TUNONOTHS KOH(IMKTOTEHHBIX JIMYHOCTEeH. (OCHOBHBIE
CpelacTBa, crmocoObl M TpUEMbl TAaKTUKH TOBEICHHS YeJIOBeKa B Mpollecce MPOTEKAHUS,
PETYIHPOBAHUS M Pa3pEIICHUs COMMATBHBIX KOH(IIUKTOB.

Tema 9

KoH(IuKTEI Ha pa3nUYHbIX YPOBHSAX COLMAIBHON CUCTEMBbI

ConeprxaHue TEMBI.

OO0uie BOMpPOCHl TEOPUM COLHUAIBHOrO KOH(pIMKTA. JlparHoctuka M HpodHIIaKTHKA
KOH(JIUKTHOTO TOBeAeHUs. TexHojoruu ympasieHus KoHGumkramu. CrocoObl MPEeBEHIMH U
paspemieHus  KOH(MIMKTHBIX  cuTyauuid. MccinenoBaHue — KOH(IMKTOB B TICHXOJIOTHH.
IToaxonsl K N3Y4YEHUIO arpeccuu u KOHKYPEHIUU B COLIMOOMOJIOTHH.
TunuyHble MEXIMUYHOCTHBIE KOH(QIUKTBI Y CYHpPYyTOB. KoH}pmukTsl BO B3anMojieiicTBUI
ponuteneit u geredl. KOHQUIMKTBI MEXIy PYKOBOAMTEISIMH M TNOAYMHEHHBIMH. KOHQIUKTHI B
YCIOBUSAX y4eOHOW aearenbHOCTH. TpynoBble KOHQUIMKTBI M MyTH MX paspeuienus. Crnenuduxa
MEXITHUYECKUX KOH(QJIMKTOB. BryTtpunomutuieckue KOH(QJIUKTBHI.
MesxrocyaapcTBeHHbIe KOH(IUKTBHI.

Conepma}me NMPAKTUHYCCKHUX 3aHSATHH 1O AU CHHUILIHHE

Tema 1 CtaHoBiieHUE U ipeAMET KOH(MIUKTOIOTHUH.

CopnepxaHne NPaKTUYECKUX 3aHATHH.

CranoBinenne u npeamer KoHpmukromoruu. MHceropus koHpaukronorun. MeToibl
KOHQuuKTONMOTHH. DOpMHUpOBaHUE KOHQIMKTONOTHYECKUX HJeil. Pa3Butme oTeuecTBeHHOU
KoH(pukTomoruu. [lonsTuitHeld  anmapat kKoHGuukTONOrMU. Ee mpenMer W OOBEKT.
HccnenoBaTenbCKue METO/Ibl HAYKH O KOH(IIHUKTE.

Tema 2

O61mas Teopusi KOHGIUKTA

CopneprkaHue MPaKTUYECKUX 3aHATUH.

Ob6mas Teopust koH@uukra. Ilonsarue u Tunonoruss koHpnaukroB. IloHsATHE KOHIUKTA.
O6wext u npeamer KoHpnukra. [IpoGiema Tunonorun koH(IUKTOB. CTpyKTypa KOH(DIHMKTA.
OObeKTUBHBIE 3JIeMEHTHl KOHPIIUKTA. JINYHOCTHBIE 371IeMeHThl KOHGIMKTA. [IpruunHbl KOH(MIUKTOB.
[TpoTuBOpEUre UHTEPECOB Kak (QyHAaMeHTaJbHas NMpUUrHA KOHPIUKTOB. OOBEKTUBHBIE (DAKTOPHI
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BO3HUKHOBEHUS! KOHQIMUKTOB. JIMYHOCTHBIE (DAKTOPHl BO3HUKHOBEHHMS KOH(IUKTOB. DyHKIMU

koH(pukTa. [lonarue pyHKuu KOHDIHKTA. KonctpykTuBHbIe
byHKIIH KOH(JINKTA. JlecTpyKTUBHbBIE byHKIIH KOH(IIMKTA.
Junamuka koHdmukra. [IpenkonduukrHas cutyarus. OTKpbIThIA KOHGIUKT. [TocieKoHGIMKTHBII
HEPUOS.

Tewma 3. Kimaccudukarnus KoHOIUKTOB U UX POJIb B OOIIECTBE

Coneprkanue MPakKTUYECKUX 3aHATUH.

[Ipobnema knaccupukanuu KOHMIUKTOB B 3apyOSKHONW M OTEYECTBEHHON KOH(IMKTOJIOTHH.
MHoroo0pa3ue O0OLIeCTBEHHBIX OTHOIICHUH KakK TPEANOChUIKa pPa3sHOOOpas3Hsi COIMAaIbHBIX
KOH(GIMKTOB. Paznuuenne KOH(IUKTOB HA TUYHOCTHBIE (BHYTPUIIMYHOCTHBIE U MEXINYHOCTHBIC) U
00OLIECTBEHHbIE (BHYTPUKOJUIEKTUBHbIE, COLIMAJIBHO-TPYIIIIOBBIE, MEXKHALIMOHAIbHBIE, [PAaXAaHCKUE,
MEXXTOCYJJapCTBEHHbIE, PETHOHANIbHBIE, MEX]y KOAJIUIMSIMHU TrOCYAapCTB, KOHTUHEHTAJIbHBIE, T. €.
mupoBbie). CouuanbHble KOH(UIMKTBI B Pa3IUYHBIX cdepax oOLIECTBEHHOW M 4Yel0BEYECKOU
KU3HENEeATeNIbHOCTH. Pa3nnyeHre KOH(PIUKTOB MO XapaKTepy CyObEeKTOB (Y4aCTHUKOB), IO CTEIIEHU
JUINTETIbHOCTU U HANPSHKEHHOCTH, IO MCTOYHHMKAM M IPUYMHAM BO3HHUKHOBEHUS, [0 COLIMAJIbHBIM
MOCNEACTBUSIM, IO CpEICTBaM, crocobam u ¢dopmam yperynupoBanus. ConuanbHas pojib U
¢yHkuun KOoHGIUKTOB. JIBOWCTBeHHBIM XapakTep (yHKIMi KoH(muKkTOB. KOHCTpYKTHBHAS
(mo3UTHBHAA) W JECTPYKTHBHAsi (HEraTWBHAsg) pOJIb COIMAIBHBIX KOHQIMKTOB. Y CIOBUS
(YHKIMOHMPOBAHUSI COIHMAIBHBIX KOHGIMKTOB. OrmpeneneHne QYHKIUH KOHMIMKTOB W HX
XapakTepucThka. BiusHue KOH(IMKTa Ha MOBEACHHE YEJIOBEKAa U €ro COIMAIbHOE OKPYXKEHHE.
[TonoxuTenbHOE BIMSHUE U 3HAYEHUE COLUAIBHBIX KOH(GIUKTOB. 3aKOHOMEPHOCTH TTO3UTHBHOTO U
HEraTHBHOTO BO3/ICHCTBHSI KOH(PIMKTOB Ha pa3BUTHE OOIIECTBA U YEIIOBEKA.

Tewma 4. CtpykTypa KOH(MIUKTA U OCHOBHBIC CTAJIUU €TI0 MPOTEKAHUS

CopnepxaHue MPaKTUYECKUX 3aHATUH.

Omnpexnenenne CTPYKTYpbl KOHPIUKTA KaK Pa3HOBUIHOCTH TPYIHOH cuTyannn. OOBEeKTHBHBIE
CTaTHYECKUE IEMEHThI KOH(JIUKTA. YYaCTHUKHA KOH(IUKTA (TIPSAMbIE 1 KOCBEHHbIE) - HHUIIUATOPHI,
IIPOBOKATOPbI, OPraHU3aTOPbl, COIO3HUKHU, MOCPEIHUKH, TTOCOOHUKH, KEePTBbl. OOBEKT U MpeaMeT
KOH(JIMKTA, UX XapaKTepUCTUKa. Pecypchl KOHQUIMKTYIOIIMX CTOPOH - CHja, OOrarcTBO, 3HaHHE,
cTatyc, BiacTb. Okpyxaromias cpena KoHGIMKTA - IpUpoaHas U conuanbHas. [lcuxonoruueckue
COCTaBJIAIOLIME KOH(IIMKTA: MOTHBBI CTOpPOH U KOH(pIMKTHOe moBeneHue. OcobeHHOCTH
BOCHIpUATUSA KOHQUIMKTHOM cutyanuu. HamnpaBneHuss uWCKakeHUsT MOTHUBOB M Xapakrepa
KOH(UIMKTHOW cuTyaluu. J[MHaMUKa MPOTEKAHUS COLMAIBHBIX KOH(DIUKTOB: NPEIKOH(IMKTHAS
CcTaaus, COOCTBEHHO KOH(MIMKT (MHIMIEHT), OJcKajanus KoHQpINKTa, cOaJaHCUPOBaHHOE
NPOTHBOEHCTBUE, 3aBeplleHe (yracaHue) KoH(IuKTa, nocaekoHdaukTHas ctaausi. KoHaukT kak
COLIMAJIBHBIA Tpoliecc. XapaKTepUCTHKa Havaja KOHQIMKTA (TMpeA- KOH(IMKTHOM CHUTYalluu).
JlarentHbIlt mepuon koHGuukTa. IIpoTekanue koHpaukTa. [locneKOH(IUKTHBIA HEpUO U €ro
ocobenHoctu. [Ipobnema sckamanuu KOHQIMKTA: TCUXOJOTHYECKHE U COIMATBHBIE OCHOBAHMUS.
JluHaMuKa pa3iMyHBIX BUAOB KOH(MJIMKTA: JJIUTEIbHBIX M MEPCHEKTHUBHBIX, SKOHOMUYECKUX U
MOJIMTUYECKUX, TICUXOJIOTUYECKUX U JTUYHOCTHBIX U T. II.

Tema 5. BHyTpUINYHOCTHBIE KOH(DIUKTHI: UX IPUYHUHBI, PA3HOBUAHOCTU U COLIMATbHAS POJIb

ConeprkaHue TPaKTHYECKUX 3aHATHI.

Teopernueckne  MOAXOAbl K  HCCIENOBAaHMIO  BHYTPWJIMYHOCTHBIX  KOH(IMKTOB:
NCUXOAMHAMUYECKUN, CUTYyallMOHHBIA, KOTHUTUBUCTCKUHN. CYIIHOCTh U XapaKTepHbIE OCOOEHHOCTH
BHYTPHJIMYHOCTHBIX KOH(UIMKTOB. ColManbHble MNPEANOCHUIKM M NPUYMHBI BHYTPHUIMYHOCTHBIX
KOH(pIMKTOB. OCHOBHBIE (DOPMBI KPUTHUECKHX CUTYyallMii BHYTPEHHETO MHUpPA JIMYHOCTHU: CTpecc,
bpyctpauus, Kpusuc, apama, Tparequs. llcuxojoruueckue acmeKkThl § BHYTPHIMYHOCTHOTO
koH(piukTa.  Knaccuduxammss ¥ pa3sHOBUIHOCTH — BHYTPUIMYHOCTHBIX  KOH(QIIMKTOB.
MotuBanmonHblii KOHPIUKT. KorautueHel KoHQIUKT. PoneBoilt koHGauKT. KoH(IUKT eHHOCTeH.
Oco0eHHOCTH MepeKUBAHNS BHYTPUIMYHOCTHOTO KOH(MIUKTA: aKTUBALIMOH- HbI€ U YMOLIMOHAJIbHBIE
XapakTepUCTUKH cyObekTa. OCHOBHBIE THIIBI MEPEXUBAHUNA CyOBEKTa: T'eOHHCTHYECKOE,
pealucTU4ecKoe, IEHHOCTHOE, TBopueckoe. ColuanbHble TMOCIEACTBUS, GYHKIUU U  POJb
BHYTPHJIMYHOCTHBIX KOH(IUKTOB. JINUHOCTHBIE MPOOJIEMBI M CyMIIMJATbHOE TIOBEACHNE YeIOBeKa.
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CamMoyOMICTBO Kak JECTPYTHUB- HBIM CIIOCOO 3aBepIICHHs BHYTPHIMYHOCTHOTO KOH(IHKTA.
[Tcuxokoppekuus, NpoQHIAKTUKA M MPEAYNpPEKICHHE CYULIUAATbHOTO IOBEACHMS. Y CIOBUSA
OPEIYNpPEXKACHUST W MEXaHU3MBbl pa3pelIeHus BHYTPHJIMYHOCTHBIX KOH(IUKTOB. [IpoGiemsl
YIPAaBIEHUS COCTOSIHUEM BHYTPEHHEIO MUPA JIUYHOCTH.

Tema 6. CounanbHO-TPyNIOBbIE KOH(QIMKTHL: TPUYHHBI, BUbI M COIIMATIbHAS POJIb

CopepxaHue MPaKTUYECKUX 3aHITHH.

ConmanbpHas IpUpoAa, OCOOCHHOCTH M NMPUYMHBI BO3SHUKHOBEHUS T'PYMIIOBBIX KOH(IJIUKTOB.
OcHOBHBIE Cdepbl MPOSBICHUS TIPYNIOBBIX KOH(IMKTOB: TPYJIOBBIE KOJUIEKTUBBI, COLMAIBHO-
TPYNIIOBOE B3aMMOJICHCTBHE, MEKHAIIMOHAIBHBIE OTHOILIEHHS, COIMalbHAs CTPYKTypa OOIIEeCTBa.
MexaHu3M BO3HMKHOBEHHUS MEXIPYNIOBBIX KOH(DIMKTOB: MEXIPYINIOBas BpPaxaeOHOCTb,
OOBEKTHBHBIN KOH(IMKT WHTEPECOB, BHYTPUTPYNIIOBOK (aBopuTU3M. OCHOBHBIE Pa3HOBUIHOCTH
COLUAIBHO-TPYNIIOBBIX KOH(MIUKTOB. TpyaoBble KOH(JIUKTBL, UX COLMAlbHAs MPUPOJA, XapaKTep
IIPOTEKaHUs, COLMAIbHBIE TIOCIEACTBUS U ITyTH pa3pelieHus. MexxsTHu4ecKue (MeKXHALMOHAJIbHbIE)
KOH(UIMKTBI, HMX 3THOINCUXOJIOTHYECKHE, COLMOKYJBTYPHbIE, COLMAIBHO- SKOHOMHYECKHE U
NOJIMTUYECKHUE aCMEKThl, XapaKTep MPOTEKaHMsI U MEXaHWU3Mbl pasperieHus. KoHIUKTbl Mexay
JPYTUMHU  3JIEMEHTaMU COLMAIbHONW CTPYKTyphl oOmectBa. CounuanbHas CTaOWIBHOCTE H
ColLlMaJIbHAs HANPSYKEHHOCTh B CCTEME OOLIECTBEHHBIX OTHOLLIEHUI coBpeMeHHOM Poccun.

Tema 7. Teopus M MNpakTUKa NPOTHO3UPOBAHHUA M TNPEAYNPEKIECHUSA COLMAIBHBIX
KOH(JIUKTOB.

CopepxaHue MPaKTUYECKUX 3aHATHH.

OOBEeKTUBHBIE TPEIIOCBIIKA W CyOBEKTHBHBIE (aKTOPHI MPOTHO3WPOBAHHS COIUATBHBIX
KOH(QUIMKTOB. OCHOBHBIE 3JIEMEHTBl IIpollecca  YNPABICHHUS  COLMAIBHBIM  KOH(DIMKTOM:
CHUMIITOMATHKa, JUAarHOCTHKA, NMPOTHO3MPOBAaHUE, MPO(UIAKTHKA, pa3pelieHue, YperyIupoBaHuE,
ocnalieHue, npeaynpexaeHue. 3aBUCUMOCTh pa3pelieHuss KOHPJIUKTa OT 9 TOUHOCTH MPOTHO3a €ro
pa3Butus. OCHOBHBIE HAINPaBICHHUS MPERYNPEKICHUS CONHMAIbHBIX  KOH(JIMKTOB:  yd4er
OOBEKTHBHBIX YCIOBUI W YCTpaHEHHE HETaTHBHBIX OPraHU3allMOHHOYIIPABICHUYECKUX (HaKTOPOB.
CO6anaHCHpPOBAHHOCTh COIMAJIBHOTO B3aMMOJEHCTBHS B MHPEAYNPEKACHUU KOHQIMKTOB: OajaHc
poJsieid, GanaHC ympaBJIeHUECKHX pelleHH, OalaHC MOBeAeHus, O0ajJaHC CaMOOLIEHKM M BHELIHEH
OILICHKH, OajaHC B3aMMHBIX yCIyT, OajllaHC BO3MOXKHOro yiiepoa. [IpeaynpexneHne KOHQIUKTOB
HOCPEICTBOM M3MEHEHMsI OTHOLIEHUS K cuTyauuu. CrocoObl ¥ MpUeMbl KOPPEKTUPOBKH MOBEACHUS
B MNpeAKOH(QIUKTHOM cuTyauuu. Ilytu u cmocoObl BIUSHUS Ha OIIOHEHTOB B  LENSX
npenynpexaeHus KoHpuukra. KoH(aukToreHHoe, HeHTpalbHOE M CHHTOHHOE TIIOBEACHUE U
oOlIeHNe C OMMOHEHTOM. TOJIEpaHTHOCTh B KOH(QUIMKTHOM cuTyanuu. KoMmneTreHTHOe ynpaBieHHe
Kak (akTop npemynpexneHus koHduukra. IToarotroBka HEKOH(IMKTOTEHHOIO YHPaBIEHYECKOTO
pelIeHus: onucaTelbHasi MOJENb, 3BOJOLINOHHOAMHAMUYECKAs MOJEINb, 0ObSICHUTEIbHASI MOJIENb,
IOPOTHOCTUYECKAass MOJieNb, MOJelb MOTUBOB M 1uenei. I[lpuHATHE HEKOH(IMKTOrEHHOTO
YIPaBJICHYECKOTO PELICHMS: COJIEpKaHUE, TEXHOJIOTUs, KOHTPOJIb, ONTUMHU3AIUSA, KOPPEKTUPOBKA
pe3yJabTaTOB HCIOJHEHHs. BblNogHeHne HEKOHMIMKTOIEHHOrO YIPABICHYECKOIO pPELIeHHUS.
@DakTOpbl NPEIYyNPEKICHUS TCUXOJOTHMYECKUX CTPECCOB B IOBENCHHMM, B3aMMOOTHOLICHUSAX U
OOIIEHNU MEXIY JIOJbMHU. YCJOBUS, BO3MOXHOCTM M CHOCOOBI CHHXXEHHS arpecCHUBHOCTU B
KOH(QIMKTHBIX cuTyanusax. @opma npoBeieHus 3aHATUS — JIEKIIHSL.

Tema 8. [Iponecc paspemienns KoHGIUKTOB. [loBeieHNe yenoBeka B KOH(GIUKTHON CUTyallun
ConeprkaHue TPaKTHYECKUX 3aHATHIM.

OcHoBHBIE KpUTEpHH, (HOpMBI U (HAaKTOpPBl 3aBeplIeHUs] KOH(IMKTOB. MOTHBAIMOHHBIE,
MOBE/ICHYECKUE, OpraHU3allMOHHBIE W peryiupymoomue (akTopsl 3aBepHIEHHUs] KOH(IHUKTOB.
OcHoBHBIE (GOpMBI  3aBeplICHMS KOH(QUIMKTA: paspelieHue, YyperyJiupoBaHHe, 3aTyXaHWE,
yCTpaHEHHUe, JUKBHUIAIMS CTOPOH, Iepexod B HHoe cocTtosHue. OOBEKTUBHBIE YCIOBUS U
cyObeKkTUBHbIE (DakTOpbI pasperieHnss KOHQIUKTOB. OCHOBHBIE (DAaKTOpPBI pa3pelieHns KOH(IIUKTA!
BpeMs, TPEThbsl CTOPOHA, CBOEBPEMEHHOCTh, PAaBHOBECHE CHJI, KYyJIbTypa, €IMHCTBO LEHHOCTEM,
NPaKTUYECKUHA  OMBIT, B3aUMOOTHOWIEHHUs. OCHOBHBIE 3Tambl pa3pelieHus] KOH(IMKTOB:
AQHAJIMTUYECKUH, IPOrHO3UPOBAHNE BAPUAHTOB PA3pELICHUs, ONPEIECICHNE KPUTEPUEB PA3PEILICHHUS,
IUIAaHOMEPHOCTh B3aUMHBIX JI€HCTBUNA, KOHTPOJIb APPEKTUBHOCTH JACHCTBUNA M aHAIM3 JOMYLIEHHBIX
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omnOoK. TeXHOIOrus BO3ACHCTBUS Ha OMIIOHEHTA B KOH(IIMKTE: JKECTKasl, HEHTpallbHasl U MSTKasl.
CrpaTeru ONIIOHEHTOB MpU pa3pemeHnd KOHMIMKTOB. CTpaTernyeckue MOAEIH ITOBEICHUS
YeJoBeKa B KOH(DJIMKTHOW CHTyanud. THUHONOTHS KOH(IMKTOTEHHBIX JIHYHOCTeH. OCHOBHBIE
cpeacTBa, CrmocoObl M TNpPUEMBl TAaKTHKH TIOBEICHHMS YEJIOBEKa B IIpOLEcCce IMPOTEKAHUs,
PETyIUPOBAHUS U Pa3pELICHHs COLUATbHBIX KOH(IUKTOB.

Tema 9

KoH(IUKTHI Ha pa3NUYHBIX YPOBHAX COIMAIBLHON CUCTEMbI

Conepikanue NPaKTHUECKUX 3aHATHH.

OOme BOMPOCHI TEOPUU COIMATIBHOrO KOHGuMKTA. JlMarHocTMka W npoduIaKTHKa
KOH(IMKTHOrO moBeneHus. TexHomoruu ynpasneHHss KoHMIMKTaMH. CrocoObl TPEBEHLIUH |
paspemieHuss  KOHMIMKTHBIX  cuTyauuid. VccrmemoBanume  KOHQUIMKTOB B IICHXOJIOTHH.
[Moaxompt K U3y4YCHUIO arpeccuu u KOHKYPEHIINU B COIIOONOJIOTHH.
TunuyHble MEXIMYHOCTHBIE KOH(IUKTBI Y CYHpPYyTOB. KoH}puuKkTel BO B3aUMOACHCTBUH
poxuteneid u gerei. KoHQIUKTBI MEXAy PYKOBOAMTENSAMH M NMOJYUHEHHBIMH. KOHQIUKTHI B
YCIOBHAX y4eOHOH AesaTenbHOCTH. TpymoBble KOHGIMKTHI M NMyTH UX paspemeHus. Cnemuduxa
MEKITHUYECKUX KOH(IMKTOB. BuyTpunonuruueckue KOH(IIMKTBL
MesxrocynapcTBEHHbIE KOH(IHKTHI.

5. OHEHOYHBIE CPEJACTBA /UIA TEKYIIEI'O KOHTPOJISA YCIIEBAEMOCTMU,
IMPOMEXYTOYHOM ATTECTAIIMHA IO U'TOT'AM OCBOEHUA JUCIHUATLTAHBI
U YYEBHO-METOJIUYECKOE OBECIIEYEHUE CAMOCTOSTEJIbBHOM PABOTHI
CTYJAEHTOB

5.1. Texkyuuii KOHTPOJIb YCII€eBAEMOCTH

PEUTUHI-KOHTPOJIb Nel

Tecr 1. Couno-0Ononoruyeckas TeOpHsi KOHQIJIUKTA BBIBOJUT €r0 NPUUNHY U3:

a) COLMAIILHOTO HEPABEHCTBA JIOAEH

0) eCTeCTBEHHOM arpeCCUBHOCTH YeJIOBEKa BOOOIIIE

B) HECOBEPILIEHCTBA YEJIOBEUECKOM MCUXUKU

Tecr 2: YUto siBIsIETCS YHUBEPCATHHBIM HCTOYHHKOM BCEX SKOHOMUYECKHX KOH(DIMKTOB:
a) HEXBATKa CPEJCTB K CYIECTBOBAHHIO

0) neHbru

B) MPECTUXK

T') BJIaCTh

Tect 3: 3abnaroBpeMeHHas MOATOTOBKA BO3MOKHOT'O OTCTYIJICHHSI HA MIOATOTOBJIEHHBIE TO3UIUH -
3TO:

a) pedaexcuBHas 3anUTa

0) pedrekcuBHOE yIIpaBieHUE

B) pedIIeKCUBHBII IPOTHO3

Tect 4: Kakas nunemMa BpIOOpa MOJIENH TTOBEJCHUS 00Jiee BCEro TUIMMYHA JIJIsl KOH(IUKTA:
a) "crpemieHue - nzderanue"

0) nBoiHOe "cTpemieHue - n3oeranue"

B) "n3beranue - uzderanus"

Tect 5: CTparernyeckne METOBI pa3perieHus: KOH(IUKTa:

a) IUIAHUPOBAHHUE COLIUATBHOTO Pa3BUTHS

0) KOHKpeTHbIE TpeOOBaHUs K paboTe KaXKa0ro

B) CHCTEeMa MOOIIPEHUS 32 UHULIUATUBY U T0OPOCOBECTHOCTD

Tect 6: B xakoM ciyyae KOH(DIUKT paccMaTpUBaeTCs Ha ICUXOJIOTMYECKOM YPOBHE:

a) KOTJa B €ro OCHOBE JIeKaT JMYHbIE TPOTUBOPEUHS

0) TakUX CITy4yaeB HET
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B) KOTJ]a B €70 OCHOBE JIE)KAT TPYMIIOBBIE MPOTHBOPEUHUS

Tecr 7: [lonnepikanue coTpyIHUYECTBA Kak (popMa mpeaynpex1eHus] KOHQIMKTOB PEACTaBISICT
co00l IesTeNbHOCTD:

a) MO YKPEIUICHUIO HEUTPAITbHBIX WM JPY>KECKUX B3aUMOOTHOIICHUH

0) 1O perysiuu B3auMOOTHOIIICHUH

B) 110 BBIJBM)KEHUIO KOHTPMOTHBOB, CIIOCOOHBIX

r) 3a0JIOKMPOBATh arpeCCUBHBIC HAMEPEHUS

Tecr 8: ['panueHT n3beranus pacter ObICTpee IPaJUEHTa CTPEMIICHUS. DTO CYXKICHHE:

a) HE BEPHO

0) BEpHO

PEUTHUHI-KOHTPO.Ib No2

Tect 9: UepenoBanue 3TanoB pa3BUTHS KOHPIUKTHON CUTYallHu:

a) IPOU3BOJIBHO

0) He 00s13aTeNbHO

B) 00s13aTeIbHO MOCIEA0BATEIHHO

Tect 10: Bo3moxeH 1 KOHQIIMKT, €CJTH B HEM JCHCTBYET TOJIBKO OJJHA MPOTUBOOOPCTBYIOIIAS
CTOpOHA: a) HET

0) na

Tect 11: 3a6acTOBOYHBII KOMUTET MOXKHO ONPEICIIUTh KaK:

a) OpraHu3arop KOoH(pIMKTa

0) moacTpekaTeab KOHMIUKTA

B) MOCOOHMK KOH(IIMKTA

Tect 12: Bo3amoxkHOCTB "OecnpeaMeTHOro" KOH(MINKTA:

a) peajbHa B psJIE CIIy4acB

0) HCKITIOYCHA

Tect 13: PoneBoe noBeneHre y4aCTHUKOB KOH(JIMKTA TEPMUHUPOBAHO:

a) CBOMMU COLUATbHBIMU (QYHKITUSIMHU U POJIBIO

0) TMYHOCTHBIMU OCOOCHHOCTSAMHU

B) CBOUMH HHTEpecaMu

I) cuTyauuen

1) HAMEPEHUSMU OIITOHEHTOB

Tect 14: Hopma kak gaktop npenynpexaeHust KOH(INKTOB MperoaraeT ornpeaeIeHHoe
BozaeiicTBue. Kakoe:

a) IICHHOCTHOE

0) NpUHYIUTETBHOE

B) UH(POPMAIIMOHHOE

Tect 15: NU3xuBanue "cyOKyIbTYpbl HACHIINA" KaK METOJ PEAYIPEexkIeHHUsI KOH(DIUKTOB SIBIISETCS:
a) COLUATTbHBIM

0) IMCUXOJIOTHYECKUM

Tect 16: CoBpemeHHas Teopusi KOH(PIUKTA UCXOAUT U3 PsiAa MOCHIIOK:

a) KOH(JIUKT - €CTh HaIIPSXKEHHOCTD, Ae(hopMaris BHyTpU CUCTEMBI, COIIMATIbHOE OecTBUE
0) KOH(IUKT MPUCYIT YETOBEKY KaK U BCEM YKHBOTHBIM

B) KOH(MIUKT (PyHKIIMOHAJIEH JUIsl COLIMATIBHBIX CHCTEM,

I) co3uaTeneH

1) KOHQIIMKT IPOUCXOUT U3-3a Pa3JIeIeHus JII0JIel Ha KJIacChl

PEUTUHI-KOHTPOJIb Ne3

Tect 17: [Ipenmer, HaXoASIIUICS Ha MIEPECEUEHUN NHTEPECOB PA3IMYHBIX CyOBEKTOB, CTPEMSIIUXCS
K €IMHOJIMYHOMY KOHTPOJIIO HaJl HUM - OTO:

a) mpeaAMeT KOH(pIMKTa

0) 00BEKT KOH(IHUKTA
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Tecr 18: [Moakyr, KyTyapHbIE IIEPErOBOPHI, 0OMaH XapaKTEPHBI ISl KAKOTO METO/Ia pa3peiieHust
KOH(IIMKTA:

a) "crnaxxuanue"

0) "CKpBITBIX ICUCTBUI"

B) "ObICTpOrO pemenus”

Tect 19: JIuio, KOTOPOE MOATANIKUBACT IPYTUX YUaCTHUKOB K KOH(MIUKTY HA3bIBACTCS:
a) OCPETHUK

0) MOCOOHUK

B) NOJICTpEKATEIb

Tect 20: OTHOCATCS ¥ TOHTHS "KOHKYpeHIH" U "KOHMIUKT" K MOHATHUSM OJHOTO CMBICJIOBOTO
psna:

a) HeT

0) na

Tect 21: Ctpecc, conpoBOX IO JIFOOOK KOH(DIMUKT, HAKIaABIBaET OTIIEYATOK HA €T0
IpPOTEKaHUe. ITO CYKJEHUE:

a) HE BEPHO

0) BepHO

B) OTYACTU BEPHO

Tect 22: MeTo NpakTUYECKON 3MIIATUH O3HAYAET:

a) MHOrooOpa3Hoe BO3/ICHCTBUE HAa OMIIOHEHTA

0) UCTIOIB30BaHKE JIMYHOCTHBIX OCOOEHHOCTEH OIMOHEHTA

B) MICUXOJIOTUYECKYIO "HACTPOIKY" Ha OMIIOHEHTA

Tect 23: BO3MOXHO 71 COXpaHEHHE MPEABIAYIINX CTaIUN BEI3PEBaHMS KOH(IIMKTA B €T0 Pa3BUTHU:
a) 1a

0) Her

Tect 24: K npocToii popmMe nmaTanorndeckoit KOHQIUKTHOCTA OTHOCST:

a) caboTax

0) mpoTtecT

B) OOMKOT

Tect 25: Kakoif Tum BbIOOpa cTpaTeruu noBeAeHus B KOHPIUKTE OoJiee pe3ynbTaTUBEH:
a) paluOHAIbHBIN

0) UppalMOHABHBIHI

5.2. TIpoMe:kyTOYHASI ATTECTAMS [0 HTOraM OCBOEHMS JUCHHUILJINHDBI (3auem).

Bonpocs! k 3auery:

dopmupoBaHUe KOH(MIUKTOIOTHYECKUX UICH

Pa3Butue oTeuecTBeHHON KOH(PINKTOIOTHH

[IpenMeT KOHGIMKTOIOTUN U METO/IbI HCCIIEI0BAHUS
[TonsTuitabiit anmapat koHdaukronoruu. Ee npenmer u o0bexT
HccnenoBaTenbCKue METOIbI HAYKH O KOH(IIUKTE

OOm1ast Teopust KOH(MIUKTA

[TonsiTre u TunoNOTUs KOHGIUKTOB

[Tonstue koHdMKTA

© o0 N o gk~ w0 DN

OOBeKT 1 mpeaMeT KOH(IUKTa
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10. IIpo6Gyiema TUTIONIOTHH KOH(IIUKTOB

11. Crpykrypa KOHIMKTA

12. OGBbeKTUBHBIC PJIEMEHTHI KOH(IMKTA

13. JInuHOCTHBIE 3JIEMEHTHI KOH(IIUKTA

14. IIpruuHbl KOHYIUKTOB

15. [IpotuBopeune MHTEPECOB Kak (pyHIaMEHTaIbHas IPUIMHA KOHPIMKTOB
16. O6bekTUBHBIE (PAKTOPHI BOBHUKHOBEHUS KOH(PJIMKTOB
17. JlmanoctHbIe (paKTOPHI BOSHUKHOBEHHS KOH(IJINKTOB

18. ®ynkuuu KoH)IUKTA

19. [TonsiTne GyHKIMKM KOHPIMKTA

20. KonctpyktuBHble (pyHKINN KOHGIUKTA

21. JlectpykTrBHBIE ()YHKIIMH KOH(IUKTA

22. Jlunamuka KoH(IUKTA

23. IlpenkoHbIMKTHAS CUTYaIUs

24. OTKPBITHIN KOHPIUKT

25. TTociekOH(IIMKTHBIN TIEPHOT

26. VlccnenoBanne KOH(MIUKTOB B TICHXOJIOTHH

27. Tlonxoapl K U3yYEHHUIO arpecCUy U KOHKYPEHILIUU B COLIMOOMOTIOTHH
28. TunuvHble MEKXIMYHOCTHBIE KOH(DIIMKTHI Y CYTIPYTOB
29. KoH(HMKTH BO B3aMMOJICHCTBUN POAMTENEH U IeTel
30. KoH(IUKTBI MEXIY PYKOBOIUTEISIMHA U TIOAYUHEHHBIMA
31. KoH(IUKTHI B YCIOBUAX yUEOHOM NesATETbHOCTH

32. TpynoBble KOH(MIMKTHI U MYTH UX pa3peleHus

33. Cnendprka MEKITHUUECKUX KOH(PIIUKTOB

34. BHyTpHIIOTHTHYECKHAE KOHPITHKTHI

35. MexrocyaapcTBeHHbIe KOHQIIUKTHI

5.3. CamocTosiTeibHaAsi paboTa 00y4a0Ierocs.

Tema 1 CtaHoBIeHHE U IPEAMET KOH(MDIUKTOIOTUN
CocraBbTe pa3BEpPHYTHIN IIJIaH OTBETA HA BOIPOCHI:

1. Yro npeacraBiseT npeaMeT KOHGIUKTOIOTUU?

2. Buapl KOH(IMKTOB M UX KIacCUPHUKALINS.

3. BayTpmim4HOCTHBIC KOH(M)IUKTHI 1 KOH(DIMKTHI HA pa3IMYHBIX YPOBHSIX COMMAITLHON
CUCTEMBI.

4. JluarHocTtuka 1 npouiakTHKa KOH(QIUKTHOTO MTOBEICHUSI.
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5. Tpenympexnenue KOHPIUKTOB: TPYIHOCTH MPOPHIAKTUKH KOHPIUKTOB U CIIOCOOBI UX
HpeTyTPExICHHUS.

6. KoH(muKTHBIC TMYHOCTH: WHANBUAYAILHO-IMYHOCTHOE CBOEoOpasue u 6a3oBas
nmpoOeMaTHKa.

7. Onenka 3¢ GeKTUBHOCTH HCIIOIB30BAHUS CTUIICH pa3perieHus] KOH(QINKTOB.

Tema 2. O0mmias Teopus KOHPIUKTA

CocraBbTe pa3BepHYTHIH IJIaH OTBETA HA BOIPOCHIL:

1. OO6ue BOonpockl TEOPUH COLUATBHOTO KOH(DIHUKTA.
KoH(IUKTEI Ha pa3nUYHBIX YPOBHSX COLMAILHON CUCTEMBI.
[ToHsiTHE ¥ THIIONOTUS KOH(IUKTOB.

KaxoBbl mpuunHbl KOHGIUKTOB?

OObexTuBHBIC (PAaKTOPHI BOSHUKHOBEHHS KOH(JINKTOB.
JInuHOCTHBIE (PAKTOPBI BOSHUKHOBEHHSI KOH(IIUKTOB.

SR

Tema 3. KoH(bAUKTB HA pa3IMYHBIX YPOBHAX COIIMATLHON CHCTEMBI
CocraBbTe pa3BepHYTHIN IJIaH OTBETA HA BOIIPOCHI:

RBooo~NoOwNE

0.
1.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.

HccnenoBanue KOHGIUKTOB B ICUXOJIOTHH.

[Tonxoapl K M3y4YEHHUIO arpecCUM U KOHKYPEHIIMH B COLIMOOUOJIOTHH.
Tunu4Hble MEXIMYHOCTHBIE KOH(IUKTHI Yy CYIIPYTOB.

KoH(IUKTBI BO B3aUMOACHCTBIM POAUTENEH U IETEH.

KoH(IUKTB MeX1y PYKOBOIUTEISIMU U IO TUMHEHHBIMH.
KoH(pnuKTHI B yc10BUsAX yueOHON AESITETLHOCTH.

TpynoBble KOHPIUKTHI U ITyTH UX pa3peLIeHusl.

NoabkowhE

Tembl pedeparToB:

UccnenoBanue KOHMIUKTOB B IICHXOJIOTHH.

[Toxoap! K U3YYEHHIO arpecCuy U KOHKYPEHIIMH B COLTMOOMOIOTHH.
TunuuHbpie MEXINYHOCTHBIE KOH(MIIUKTHI Y CYIIPYTOB.
KoH(uKTEI BO B3aMMOAEHCTBUM POJAUTENEH U JIETEH.
KoHpauKTel Mexay pyKOBOAUTEISIMU U TOTYNHEHHBIMHU.
KoH(uKTEI B ycI0BUAX yUeOHOH eATETbHOCTH.
TpynoBble KOHYIUKTHI U MyTH UX Pa3peLIeHHUs.
Crnenuduka MEKITHUUECKUX KOH(IUKTOB.
BuyTpunonurnueckue KOHQIUKTHI

MesrocynapcTBeHHbIE KOH(IIUKTBI.

OO011re BOMpOCH TEOPUH COLIMATIBHOTO KOH(IJIUKTA.
BHyTpHIN4HOCTHBIE KOH(JIUKTHI.

KoH()auKThI Ha pa3IMYHBIX YPOBHSIX COLUATBHONW CUCTEMBI.
[Iporuo3upoBaHue U NperynpexIeHre KOHPIUKTOB.
JlnarHocTuka v NpoQHuIaKTHKa KOH(IMKTHOTO ITOBEICHUS.
Texnonoruu ynpasiaeHust KOHPIUKTaMU.

CriocoObl MPEeBEHLIMH U pa3pelieHus] KOHQIUKTHBIX CUTYaIH.
OO6mIre BOmpOCHl TEOPUH COMATLHOTO KOH(IIUKTA.
KoH(IUKTHI Ha pa3IMyHBIX YPOBHIX COLUATBHON CHCTEMBI.
[TonsiTre 1 TUNIONOTUSL KOH(IIMKTOB.

KakoBbl mpuunHbI KOH(OIUKTOB?

OO6bexTrBHBIE (AKTOPHI BOSHUKHOBEHHSI KOH(DIUKTOB.
JInuHoCcTHBIE (PAKTOPHI BOSHUKHOBEHUS KOH(IIUKTOB.
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(POM) nns  TpOBEACHUS — aTTECTAllMM  YPOBHS

C(i)OpMI/IpOBaHHOCTI/I KOMHCTCHHI/Iﬁ 06yqa}omnxc;1 o JUCHMIIIINHC O(bOpMJ'IHeTCH OTACJIbHBIM

JIOKYMEHTOM.

6. YHAEBHO-METOANYECKOE U UTHO®POPMAIIMOHHOE OBECIIEYHEHHUE

6.1. Kuuroo0ecnmeuyeHHOCThH

TACIATLITAHBI

HaumeHnoBanue JIMTEpATyphbl: aBTOP, Ha3BaHUC, BUJL

n3gaHus, U31aTCJIbCTBO

Ton KHUI'OOBECIIEHEHHOCTbD

U3J1aHUs
A Hanuaue B anexTporHoM karanore ObC
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Bbakanaspuat. 2020. 141 c. ISBN 978-5-369-01082-2 55388
2. Aaynos A 4., Humunos AWM. KordmuxTonorus 2021 URL:
UznarensctBo: [Turep. YpoBens obpazoBanus: BO — https://znanium.com/catalog/document?id=3
Bakanaspuar. 2021. 560 c. ISBN978-5-4461-1423-8 77585
3. Kubanos A. f1., Bopoxeiikun U.E. Kondiaukronorus. 2020 https://znanium.com/catalog/document?id=3

WznatensctBo: MHDpa-M Yposens obpazoBanns: BO —
Bakamaspuat. 2020. 301 c. ISBN 978-5-16-005724-8
https://znanium.com/catalog/document?id=346523
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JlonoyiHUTENIbHAS IUTEpaTypa

1. Copokuna E. I'., Bnopuna M. B. Koudukronorus B 2020 https://znanium.com/catalog/document?id=3
conuansHOU padote M3natenscTBo: Jlamkos u K. YporeHb 58457

obpazosanus: BO — bakanaspuat. 2020. 282 ¢. ISBN 978-

5-394-03557-9

2 Kunemanikuna T. H. Kordaukronorus. ComuansHbie 2017 https://znanium.com/catalog/document?id=3

koH(muKTH U3narenscto: FOHUTU-IAHA YposeHb
obpazoBanms: BO — bakanaspuat. 2017. 287 c. ISBN

978-5-238-01542-2
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6.2. [lepuoanyeckne N3IaHUA

HaszBanue

Pesxxkum moctyna

Kypnan «Kondmukromorusy» UHCTUTYT
¢unocopun CIIBI'Y

http:// philosophy.spbu.ru/

Kondmukronorus — xxypHan. Uctuna-
WHuTennekryanpHas cuctema.

http://www.istina.msu.ru

Uctopus punocodun

http://iph.ras.ru/hp.htm

6.3. UuTepHeT-pecypchl

Ha3Banue

Pe:xxum poctyna

baza nanHbIX pedeparoB u
IUTHPOBaHMsI SCOPUS

https://www.scopus.com/search/form.uri?display=basic#basic

ba3za gaHHBIX MEXITyHApPOIHBIX
HNHIACKCOB Hay‘lHOFO I_II/ITI/IpOBaHI/IFI Web
of Science

http://apps.webofknowledge.com/WOS_GeneralSearch_input.do?
product=WOS&search_mode=GeneralSearch&SID=E6VAIJ5SHC
mGH90x1cWP&preferencesSaved=

[TonHOTEKCTOBAS )KypHAJIbHAS
3JIEKTPOHHAS 0a3a JaHHBIX
ScienceDirect

https://www.sciencedirect.com/

WnTepHeT-cepBuc "AnTHnnaruar"

https://visu.antiplagiat.ru/

Hayunas anexTponHas 6ubnnoreka
eLIBRARY.RU

https://www.elibrary.ru/defaultx.asp



http://www.scopus.com/
http://www.scopus.com/
http://apps.webofknowledge.com/WOS_GeneralSearch_input.do?product=WOS&search_mode=GeneralSearch&SID=E4zBc5grBSd2dauB3Xu&preferencesSaved=
http://apps.webofknowledge.com/WOS_GeneralSearch_input.do?product=WOS&search_mode=GeneralSearch&SID=E4zBc5grBSd2dauB3Xu&preferencesSaved=
http://apps.webofknowledge.com/WOS_GeneralSearch_input.do?product=WOS&search_mode=GeneralSearch&SID=E4zBc5grBSd2dauB3Xu&preferencesSaved=
https://www.sciencedirect.com/
https://www.sciencedirect.com/
https://www.sciencedirect.com/
https://vlsu.antiplagiat.ru/
https://elibrary.ru/defaultx.asp
https://elibrary.ru/defaultx.asp
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OnexkrporHas 6ubnmmoreka ACM Digital
Library

https://dl.acm.org/

BJ1 INSPEC kommnanun EBSCO
Publishing

https://www.ebsco.com/

ITnardopma Springer Link

https://link.springer.com/

[Inatrdopma Nature

https://www.nature.com/siteindex

baza gannbix Springer Materials

https://materials.springer.com/

Baza nannasix zbMath

https://zbmath.org/

Bbaza manasx Nano

https://nano.nature.com/?utm_source=library&utm_medium=web
banner&utm_campaign=russianano

9BC «KoncynbTant cryaenra» (000
«ITomurexpecypcey)

http://www.studentlibrary.ru/pages/classic.html

9BC «ZNANIUM.COM» (OO0
«Hay4yHOo-U31aTENBCKUI LIEHTP
NHOPA-My)

https://znanium.com/

3BC «IPRbooks» (OO0 «Aii ITu Dp
Mennay)

http://www.iprbookshop.ru/

9BbC «tOpaitt» (OO0 «DnekTpoHHOE
n3aTesbeTBO «FOpaifTy)

https://urait.ru/

ObC «YHuBepcureTckas Onbmmnorexa
ornmaim» (OO0 «JlupekT-Menna)

https://biblioclub.ru/

OBC «Axagemus» (000
«M3marensckuii nenTp «AKAJIEMUS»)

https://academia-moscow.ru/

7. MATEPUAJIBHO-TEXHUYECKOE OBECIHHEYEHUE JUCHUIIJIMHBI

B kauectBe MarepHaJIbHO-TEXHHYECKOTO OOECNEYeHUs JAUCHUIUIMHBI  YKa3bIBaeTCs
HeoOxoauMoe A Oo0ydeHHs JMLEH3HOHHOE IIPOrpaMMHOE oOecredeHuii, o000pyJOoBaHMUE,
JI€EMOHCTpallMOHHbIE TPUOOPBI, MYyJIbTUMEINNHHBIE CPEICTBA, yueOHbIE (QUIbMBI, TPEHAKEPHI, KapThI,
IUTaKaThl, HArJsIIHbIe TOCOOUs; TPeOOBaHUS K ayJUTOPUSM — KOMIBIOTEpHBIE KJIAcChl, CHEMAIbHO
000pyI0BaHHbIE ayAUTOPUHU U J1TAOOPATOPUU U T.J



https://dl.acm.org/
https://dl.acm.org/
http://web.a.ebscohost.com/ehost/search/advanced?vid=0&sid=943fd1d6-05de-4cc8-9d09-a0b25fe443f6%40sessionmgr4010
http://web.a.ebscohost.com/ehost/search/advanced?vid=0&sid=943fd1d6-05de-4cc8-9d09-a0b25fe443f6%40sessionmgr4010
https://link.springer.com/
https://www.nature.com/siteindex/index.html
https://materials.springer.com/
https://zbmath.org/
https://nano.nature.com/?utm_source=library&utm_medium=webbanner&utm_campaign=russianano
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Paboyyio nporpammy coctasi %’ o, K. HUYK, JOUCHT

C.A.

(DHO. s0m&HOCTE, noanncs)
Penenient —
(HpescTasuienb padoToIaTens) C’Aﬂ)ﬂw —  Tumomyk A.C.

npodeccop Kacheipnt CYMAHHTAPHBIX JUHCIIIIH BIOW GCHUH
(seero padoTe, 2omwHocTs, PHO, noanuen)

[porpassa paceMoTpeHa it 0200peHa Ha 3ace1anny kadepu %/’ =
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ApHHHH
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