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1. EJIX OCBOEHUA JUCHUIIJINHBI

[{enbro ocBoOeHUS MUCHUTUTHHBI KOH(MIMKTOIOTUS SBISIETCS
MOJrOTOBKA  BBITYCKHHMKA, OOJIAJIAIOIIET0 I[MUPOKAMH 3HAHUSMH B OOJIACTH  YIpPaBJICHUS
KOH(JIMKTAMH B PA3IMYHBIX chepax, 4To HEOOXOaUMO it OPMUPOBAHUS JIMYHOCTH, CIIOCOOHON K
3¢ (EKTUBHOMY HCIIOJIb30BAaHHUIO TAKUX MPO(ECCHOHAIBHO BaXKHBIX KOMIIETEHIIMIA B CBOCH OymyIien

IEeATEILHOCTH.

3agaun:

— (¢opMHUpOBaHUE Yy CTYICHTOB CHCTEMAaTHYECKUX IMPEJICTAaBICHUA O KOH(IUKTOIOTUU H

COLIMAJIBHBIX ABJICHHUAX, CBA3aHHBIX C KOH(bJ'II/IKTaMI/I;

— (QopmupoBaHHEe Yy CTYIEHTOB CHCTEMAaTHUYECKUX NPEICTaBICHUNA O TNpUpoie KOH(IUKTA,

Pa3HOBUAHOCTSAX KOH(IMKTOB U IyTEH UX pELICHHUS.

- (dopMupOBaHUE y CTYACHTOB YOKICHHS B HEOOXOAMMOCTH O0yUeHUs yIpaBIeHUS KOH(DIMKTaMI
B CIIOPTE U KH3HH.

JlucnunnuHa

«Kon(paukrosorus»

1. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OIIOII

00pa3oBaTebHBIX OTHOIICHHI

OTHOCHTCA K

YacTH,

dbopmupyemoit

3. INIAHUPYEMBIE PE3YJIbTATbI OBYYEHMUS 1O JUCHUIIJINHE

HJ'IaHI/IpyeMLIe PE3YJIbTaThl

O6y‘IeHI/I$I Io AMCIMIIINHE,

COOTHECCCHHBIC C IUIAHUPYCMBIMU

pesyabratamu ocBoeHust OINOII (koMmeTeHIIMSAMY U UHAUKATOPAMH JOCTHKEHUST KOMITETCHIIH )

dopMupyemslie [Inaaupyemsblie pe3ynpTaThl OOyUYESHHS 110 TUCITUILTHHE, B HaumenoBanue
KOMIIETECHLINU COOTBETCTBUHU C MHAUKATOPOM JOCTIDKEHUS KOMIIETCHLIMU OLIEHOYHOT'O CPECTBA
(xox, conepxanue WNHaukaTop 1oCTHXKEHUS Pesynbrarel 00yueHus o
KOMIIETEHIIHH ) KOMIIETEHIINN JOUCIIATIIINHE

(x00, codeparcanue uHOUKAMopa
YK-6. Cnocoben | YK-6.1. 3HaTh OCHOBBI | 3HaeT ocHOBBI | TecToBbIE BOIIPOCHI
YIpaBIsITh CBOUM | KOH(JIMKTOJIOIMU JUIst | KOH(IMKTOJIOTHH. CuTyanmoHHbIE 331241
BpEMEHEM, CaMOpa3BUTHS Ha  OCHOBE | YMeeT BBICTpauBaTh U [TpakTuxko-
BBICTPaMBaTh U MPUHIUIIOB 00pa3oBaHusl. peaTn3oBBIBaTh  TPAEKTOPHUIO | OPUEHTHPOBAHHOE
pean3oBbIBaTh YK-6.2 YMmeTs BbICTpanBath 1 CcaMOpa3BUTHSI HAa  OCHOBE | 3aJaHue
TPaeKTOPHUIO pean3oBBIBaTh TPAaeKTOPHUIO | NPHUHIIUIIOB
CaMOpa3BUTHS Ha | caMOpa3BUTHS Ha  OCHOBE | 0Opa3oBaHMS B TEUEHHE BCed
OCHOBE NPHHIIUIIOB MPUHIUIIOB JKM3HM ~ Onaronapsi  3HaHHAM
obpazoBaHus B | oOpa3oBaHusi B Te4YeHHE BCEH | KOH(MIMKTOJIOTHH.
TEYEHUE BCEH KU3HU | JKU3HU. Bnageer HaBBIKAMU

VYK-6.3. Bnanerp HaBbIKAMHU | BBICTPAUBATh U

BBICTpaMBaTh U pean30BbIBATE  TPACKTOPHUIO

pean30BbIBATh TPaeKTOPHUIO | caMOpa3BUTHs  HAa  OCHOBE

CaMOpa3BUTHS Ha OCHOBE | NPHHIIMIIOB

NPUHIUIIOB o0Opa3zoBaHNs B TeYeHHE Bceil

o0Opa3oBaHMs B TeYEHHE BCEH | *KM3HM Oyarojapsi 3HAHUAM

JKU3HU. KOH(JIMKTOJIOT HH.
[K-1. Cnoco6en | TIK-1.1. 3HaeT OCHOBBI | 3HaeT cojepkaHue U npasuna | TecToBble BONPOCH
PYKOBOAUTH 9KOHOMUKH, OpraHu3aluy Tpyna | opopmieHus IaHa ydeOHo- | CHTyallOHHBIE 3a/1aui
(U3KYIBTYpHO -|lm yIpaBJIeHUS; METO/bl | TPEHUPOBOYHOTO 3ansThs. | [IpakTuko-
O3/I0POBUTENLHON W | KaJCeHAAPHOTO M CETEeBOro | 3HAaeT MOpPSJIOK OpraHu3allK | OPUEHTUPOBAHHOE
CIIOPTHBHOU TUIAaHUPOBAHUS; MOPSIOK | 3aHATHA B cdepe MaccoBOTO | 3aJaHHe
JESITETPHOCTRIO IO | COCTaBIEGHUS  yCTAHOBICHHOH | cIiopTa. OcobenHocTH
MecTy paboThl, MECTY | OTYETHOCTH. o01eHus u
XKHUTEIbCTBA U MECTY npodeccrnoHaTbHOM

y4aCTHHUKaMU
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dopmupyembie
KOMIIETEHIUHA

(xon, conmeprxanue
KOMITETEHITUH)

[Tnarupyemsblie pe3yapTaThl O0OyUEHHS 110 TUCITUILTHHE, B
COOTBETCTBHH C MHIUKATOPOM JOCTHKEHHUSI KOMIIETCHIIUU

HNupukarop nocTrxeHus
KOMIIETEHIIN N
(x00, codeparcanue UHOUKAMopa

Pesynbrarer 00y4eHus 1o
JUCLIUILINHE

HaunmenoBanue
OIICHOYHOTO CPEJICTBA

OT/BIXa, a TaKXke B
00pa3oBaTeNBHBIX
OpraHu3aIHsIX

IIK-1.2. VYwmeer omnpenensith
00BeEM u JIOCTATOYHOCTE
WHBCHTaps, OOOPYIOBaHUS W
MEepCOHANa JJIsl  OpTaHU3aAIUH
3aHSATHH, MPOBEACHUS
CHOPTHUBHBIX MEPOTPUITHH 10
MecTy paboTsl, MecTy
JKUTEIhCTBA M MECTY OTIBIXa, a
Takke B  00pa30BaTEIbHBIX
OpTaHU3AINIX; CTABUTH pabodue
3a1a4n MO TYUHEHHBIM "
JI0OMBATHCS UX BBITTOJIHEHMS.

I1IK-1.3. Brnageer cnocobamu
OIIpe/IeNICHUS Hanbonee
3¢ heKTHBHBIX croco0oB

OCYIIECTBICHNS (U3KYIHTYypPHO-
03/I0POBUTENBHON U CHOPTHUBHO-

MacCOBOW  NEATETHHOCTH B
COOTBETCTBMHM C  YCTaBHBIMH
HEJSIMU (bu3KyIBTYpHO-
CIIOPTUBHOM OpraHu3aLuy,
HOPMATHUBHBIMH HOPMATHBHBIMH
MpPaBOBBIMU aKTaMHu,
pacnopsUTeNIbHBIME ~ aKTaMH
BBIIIECTOSIIEH OpTaHU3aAINH
(coOCcTBEHHMKA), a TaKxKe
YpOBHEM 00eCTIeYeHHOCTH

WHBEHTApeM M 000pyJIOBaHHEM,
KaJIpaMHu.

pediekcuu, B TOM YHCIe Ha

OCHOBE 3HaHUI
KOH(IINKTOJIOT HH.

Ymeer IJIAHUPOBATh
coJiepxKaHue yueOHO-
TPEHUPOBOYHBIX  3aHATHH C
y4eToM YpPOBHs
MOJTOTOBIEHHOCTH
3aHUMAIOIUXCS,

MaTECPHUATIBHO-TEXHUIECKOTO

OCHAIlICHHS,  TOTOOHBIX U
CaHUTapHO-THTHEHUYECKUX
YCIIOBHUH.

[TpuMeHsTh yCHEIIHbIE
TEXHOJIOTUH B3aMMOJICHCTBUS
B npodeccrnoHaILHOM
KOJUIEKTMBE M pELICHUs
KOH()IMKTOB B TOM 4HCIIE Ha
OCHOBE 3HAHUU
KOH()JIMKTOJIOTHH.

Brnaneer METOIUKOHI
IUIAHUPOBAHUS  BHEYPOYHBIX
3aHATHI (KpYKKOB

($U3NIECKON KYJIBTYPHI, TPYIII
O®II, cIOPTUBHBIX CEKITHIT);
- IDTAHUPOBAHHUA MEPOTPUSTHIA

aKTUBHOTO OTIBIXa
oOydaromuxca B pexXuMe
yu4eOHOro W BHE Yy4eOHOro
BPEMEHHU o0pa3zoBaTenbHON
OpraHu3aIlHH.

Metogamu 1 oOmieHust C
00yJarOIUMUCS u 1704
pOIUTEISIMH, B TOM YHCIIC Ha
OCHOBE 3HAHUH
KOH(IIUKTOJIOT HH.




4. OPBEM U CTPYKTYPA JUCHUIIJINHBI
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TpynoeMKOCTh TUCIUILTAHBI COCTABIISIET 2 3a4€THBIC CIMHUIIBI, /2 Jaca

Temarnyeckuii nian
¢popma o0yueHust — ouHasi

/1

Haunmenosanue teM u/uiu
pa3)leJ'IOB/ TEM JUCIHUITINHBI

KonrakTHas pabora
oOyJaronuxcs

C MeJarorHuecKuM
pabOTHUKOM

Cemectp
Henens cemectpa

Jlexun
IIpakTrueckue 3aHsATUs

JlaboparopHbie pabOTHI

1n0020MOBKU

CaMocTosTenbpHas

pabora

Dopmbl
TEKYILEro
KOHTPOJIS

yCIIEBAEMOCTH,
dhopma
IIPOMEKYTOUHON
aTTecTaluu
(no cemecmpam)

Tema 1
CraHOBJICHHE W MpPEIMET
KOH(DIIMKTOJIOTUH

™1 6 popme npakmuueckotl

SN

Tewma 2
O6mas Teopusi KOH(JIUKTA

Tema 3. Kiaccuduxanus
KOH(JIMKTOB U MX POJIb B
o01IecTBe

8 5-6 2 2

Peittunr-
KOHTpOJIb |

Tema 4.
KOH(MIMKTa U
cTazuu

€ro MpoTeKaHMsl

Crpykrypa
OCHOBHBIE

8 7-8 2 2

Tema 5.
BryTpunan4HOCTHBIE
KOH(QUIUKTBI: UX

MIPUYHHEI, BUJIBI 17§
COLIMAJIbHAs POJIb.

8 9-10 2 2

Tema 6. CoumainbHo-
IPYNIOBbIE KOH(IUKTHI:
HpI/I‘-II/IHI)I, BUIbI nu
collMajbHas poib.

8 11-12 | 2 2

PeiiTunr-
KOHTPOIIb 2

Tema 7. Teopus u npakTuka
MIPOTHO3UPOBAHUS U
MIPEIYTIPEKICHUS
KOH(JIUKTOB.

8 13-14 |2 2

Tema 8. [Tpouecc
paszperieHus: KOH(QINKTOB.
IloBemenne uyenoBeka B
KOH(MJIMKTHOM CUTYaIIUH.

8 15-16 |1 1

Tema 9.
Kondnuktel Ha pa3nuyuHbIX
YPOBHSX COoLMaILHON
CHCTEMBI

8 17-18 |1 1

PeiiTunr-
KOHTPOJIb 3




KonTakTHas padoTa dopmbl
oOyJaromuxcs TEKYIIero
C MeIarOrMYECKUM KOHTPOJIS
< pabOTHUKOM - yCHeBaeMOCTH,
(¥ <
& = 2 |3 = hopma
= g E 5| & 5 = MIPOMEKYTOUHON
Q =
Ne Haunmenosanue teM u/uin g 2] = % e . 5.3 aTTecTAINH
/11 pasmesoB/TeM TUCIUTLTAHBI 8 = § 3 5 § § & € | (no cemecmpanm)
o a % o
5 g2 > E| 3§ =
T | 2| 3 | B £8 S
= =) = N g ©
= < e
= o | = =
4 ) I\
E | €)%
= =~
Bcerosza 8 cemectp: 72 16 |16 40 3auer
Hannuue B qucimmniuae KIT/KP
HToro mno auCHUILIMHE 72 16 | 16 40

TemaTnueckuii nJian
(dhopma 00yuyeHus: — 3a0uHasn (5 Jier)
Tpya0eMKOCTh JUCHIUILTHHBI COCTABIISIET 2 3a4€THBIC €AMHUIIB], /2 Yaca

KonTakTtHas pabora Dopmer
00y4aroImxcs TEKYIIero
C nneaarort4ye€CKuM KOHTPOJIA
s paboOTHUKOM % yCIeBaeMOCTH,
5 = 3 |3 E thopma }
B g E 51| % T = | NPOMEXYTOYHOH
E s = o | & v =
Ne HanmenoBaHue TeM 1/uim 3 3 = Sl | &S ATTeCTAIHH
n/ma pa3enoB/TeM TUCIIUILTNHBI E = - S % § g g% (no cemecmpam)
Q = 2 = S
= | 2| 2| £|§§ ¢
Q 5 3 2 S5 =
T = o) o | 8 O
g = S}
S S| %
E a S
I o L
< O o)
o < | =
= 5| e
1 Tema 1 10 |1-2 1 1 1 4
CraHoBlieHHE U  MpEeaMET
KOH(DJIMKTOJIOTUH
2 Tema 2 10 |34 1 1 4
O6mr1ast Teopust KOH(IUKTA
3 Tema 3. Kiaccudukamus | 10 | 5-6 1 1 4
KOH()JIMKTOB ¥ MIX POJIb B
o01ecTBe
4 Tema 4. Crpykrypa | 10 | 7-8 1 1 4
KOH(MIMKTa ¥  OCHOBHBIE
CTaJuu
€ro NPOTEKaHUs
5 Tema 5.110 |9-10 1 1 4
BryTpunn4HOoCTHBIE
KOH(QIIUKTBI: UX
TIPUYNHBI, BHJIBI u
COLMaJIbHAS POJIb.
6 Tema 6. Cormmanepno- | 10 | 11-12 |1 1 1 4




KonrakTHas pabora DopMbI
oOyJaromuxcs TEKYIIero
C MMeIarOrUYeCKUM KOHTPOJIS
< pabOTHHKOM % yCIIEBaEMOCTH,
% = = |3 = dopma
= g = 5 % T = | IPOMEXYTOYHOH
Ne HaumeHnoBanue TeM w/mim 3 3 % Sl e %‘ é aTTeCTALMN
/11 pasmesoB/TeM TUCIUTLTAHBI 5) E § é ; § § § € | (no cemecmpam)
g = N 8
= g 58
: | 2%
= 5| e
IPYNIOBBIE KOH(JIUKTHI:
MPUYMHBI, BU/JIbI u
COIIMAJIbHAS POJIb.
7 Tema 7. Teopus u npaktuka | 10 | 13-14 1 1 14
MIPOTHO3UPOBAHUS U
NpeaynpexIeHus
KOH(JIMKTOB.
8 Tema 8. ITpouecc | 10 | 15-16 |1 1 1 14
pasperieHus KOH(INKTOB.
[ToBenenue 4yenoBeka B
KOH(MJIMKTHOW CUTYAIINH.
9 Tema 9. 10 (17-18 |1 1 8
KoH(puKkTel Ha pa3iuyHBIX
YPOBHSIX COIMAJIbHOM
CUCTEMBI
Bceero 3a 10 cemectp: 72 4 8 60
TemaTuveckuii nJIaH
¢opma o0yuenusi — 3a0unas (Ha 6aze CI1O)
Tpya0eMKOCTh TUCITUTLTHHBI COCTaBIIsAeT 3 3aueTHbIe enuHuIbl, 108 yaco
KonrakrtHas pabora Dopmsl
00y4aroImxcs TEKYIIero
C MeIarOTUYECKUM KOHTPOJISI
< pabOTHUKOM = yCIIeBaEMOCTH,
3 o =[x | £ hopma
=1 g = 5 % 5 = | IPOMEXYTOUHOH
Ne HanmeHoBaHue TeM W/WITH 3 3 % Sl e % é ATTeCTAIHH
0/t | pasaesaoB/TeM TUCIUILTHHBI § % = = g S § § S | (no cemecmpam)
LI AR
E | 5| &°
:glS
= I S
1 Tema 1 5 1 4
CraHoBiieHHE U TNpPEaMET
KOH()JIMKTOJIOTHH
2 Tema 2 5 1 1 4
O6mr1ast Teopust KOH(IMKTA
3 Tema 3. Kiaccudukamms | 5 10




/11

HauMmenoBauue teM n/vinn
pasmesoB/TeM TUCIUTLTAHBI

Cemectp

Henens cemectpa

KonTakTHas padoTa
oOyJarommxcs
C TeJJarOTHYECKUM
pabOTHUKOM

Jlexun
IIpakTrueckue 3aHsATUA
JlaboparopHsie pabOTHI
6 (hopme npaxmuueckou

1n0020MOBKU

CamocrosTelbHas
pabora

Dopmbl
TEKYIIEro
KOHTpPOJIA

YCIIEBAEMOCTH,
hopma
MIPOMEKYTOUHON
aTTecTaluu
(no cemecmpam)

KOH(JIMKTOB U UX POJIb B
oOmiecTse

Tema 4. CrpykTtypa
KOH(UINKTa ¥  OCHOBHBIE
cTaauu

€ro MpOoTeKaHMsI

14

Tema 3.
BuyTpunnyHocTHBIE
KOH(QIIUKTBI: UX

PUYHHBI, BUJIBI "
COLIMAJIbHAS POJIb.

14

Tema 6. ConuanbHO-
IPYNIOBBIE KOH(JIUKTHI:
MIPUYHHBI, BHUBI u
COIMAJIbHAS POJIb.

14

Tema 7. Teopus u npaxkTuka
IIPOTHO3UPOBAHHUS U
peayNnpexIcHUs
KOH(JIMKTOB.

14

Tema 8. [Ipouecc
paspernieHus: KOH(IJIUKTOB.
[loBenenue uenoBeka B
KOH(JIMKTHOM CUTYalIUH.

14

Tema 9.
KonpaukTel Ha pa3nuuHbIX
YPOBHSIX COoLMaILHON
CUCTCMBI

Bcero 3a 5 cemectp: 108

4

4

100

dopmHpoBaHHE

Conepma}me JEeKIMOHHBIX 3aHATHI M0 TUCHHUILJINHE

Tema 1 CraHOBNICHHE U TpeIMET KOH(DIMKTOIOTHH.
ConepkaHUe TEMBI.
CranoBnenue u npeamer KoHpaukToraoruu. ctopus koH(IMKTOI0rMA. MeToabl KOH(PIUKTOIOTHH.
Pa3BuTne oOTeyecTBEHHOW KOHQIIUKTOIOTHH.
[TousTuitaeil annapat koHdaukToaoruu. Ee npenmer u o0bexT. MecnenoBarenbckue METOABI HAYKU
0 KOH(IHUKTE.

Tema 2
OO6m1ast Teopust KOH(pIUKTA

KOH(JIMKTOIOTUYECKUX  HJEH.




CoaeprkaHue TEMBI.

Ob6mas Teopust koHduukra. llonarue u tunonoruss koHpaukroB. [loHsTHE KOHIUKTA.
OO0bekT u mpenmer KoHGuukTa. [Ipobnema Tumonoruu KOHPIUKTOB. CTpyKTypa KOHGIIHMKTA.
OObeKTUBHBIC 3JIEMEHTHI KOHPIIUKTA. JINYHOCTHBIE 351IeMeHThl KOHGUKTA. [IpruunHbl KOH(MIUKTOB.
[IpoTuBOpEUre MHTEPECOB KakK (yHAaMEHTaIbHas MpUurHa KOHPIUKTOB. OOBEKTUBHBIE (hAKTOPHI
BO3HUKHOBEHHUS KOH(JIUKTOB. JIMYHOCTHBIE (aKTOpbl BO3HUKHOBEHUS KOHGIMKTOB. DyHKINU
koH(puKTa. [loHaTrne GyHKIMN KOHDIUKTA. KonctpyktuBHbie
byHKIAHA KOH(JIHUKTA. JleCTpyKTHBHBIE byHKIUHA KOH(JIMKTA.
Junamuka koHduukra. [Ipenkonduukrhas curyanus. OTKpeITeIi KOHGIUKT. [Tocaexon(IMKTHBIHA
HEePUOI.

Tema 3. Knaccugukarus KoH(MIMKTOB U UX POJIb B 00IIECTBE

ConepkaHue TEMBI.

[Tpobnema knaccupuKkayy KOHPIUKTOB B 3apyOEKHON U OTCUECTBEHHON KOH(IUKTOIOTHH.
MHuoroo6pa3ue O0O0IIeCTBEHHBIX OTHOIIEHMH KaK MPeINochulka pa3HooOpa3us COIHalIbHBIX
KOH(IIMKTOB. Pa3nnyenne KOHPIMKTOB Ha JIMYHOCTHBIC (BHYTPHJIMYHOCTHBIE U MEXKIIMYHOCTHBIC) U
oO1IecTBeHHbIE (BHYTPUKOJIEKTUBHbIE, COLIMATILHO-TPYIIIOBbIE, MEKHAIIMOHATIbHBIC, IPAXKIAHCKHE,
MEKTOCYTapCTBEHHBIE, PETHOHAIBHBIE, MEXKAY KOAIHIHUSMHU TOCYIapCTB, KOHTUHEHTAIBHBIE, T. €.
mupoBbie). ColuanbHble KOH(IUKTHI B pPa3iHYHBIX cdepax OOIIECTBEHHOW M YeIOBEYECKOM
KHU3HEEATeNIbHOCTH. Pa3nuuenne KOH(IMKTOB MO XapakTepy cyOBeKTOB (YYaCTHUKOB), 110 CTCIICHH
JUIUTETILHOCTU U HANPSHKEHHOCTH, MO UCTOYHHKAM U MPUYMHAM BO3HHKHOBEHHS, IO COIHATbHBIM
NOCJEACTBHSIM, II0 CpEACTBaM, crocobam u ¢opmaMm yperynupoBanus. CouuanbHas poiib U
¢bynkun  koH(IUKTOB. /J[BoiicTBeHHBIN XapakTep GyHKUUN KOHQPIUKTOB. KOHCTpyKTHBHAas
(mo3uTHBHAs) W JCCTPYKTHUBHAs (HEraTHBHAs) pOJIb COLUAIBHBIX KOH(IUKTOB. Y CIOBUS
(GYHKIIMOHUPOBAHUSI COLUANBHBIX KOH(IUKTOB. Omnpenenenune GyHKIUNH KOHGIMKTOB M HX
XapaKTepuCTHKa. BiusHue KOH(IMKTa Ha TOBEACHUE YENIOBEKa M €ro COIHMAIbHOE OKpPY)KEHHE.
[TonoxxurenpbHOE BIMSHUE M 3HAYCHUE COLMAIBHBIX KOH(PIUKTOB. 3aKOHOMEPHOCTH MO3UTUBHOTO U
HETaTHBHOTO BO3/ICHCTBHS KOH(IMKTOB HAa Pa3BUTHE OOIIECTBA U YEIOBEKA.

Tema 4. CTpyKkTypa KOH(IMKTA U OCHOBHBIE CTaJIUU €T0 IPOTEKaHUs

ConepxkaHue TeMBI.

Omnpenenenue CTPYyKTYpbl KOHQIIUKTA KaK Pa3HOBUIAHOCTH TPYAHOH cuTyanuu. OObEeKTUBHbIE
CTaTMYECKHE IEMEHThl KOHQIIMKTA. YYaCTHUKHU KOH(IUKTA (IpSIMbIE M KOCBEHHbIE) - HHUIIUATOPHI,
IPOBOKATOPbI, OPTaHU3ATOPbI, COIO3HUKH, MOCPETHUKH, MOCOOHUKH, KepTBbl. OOBEKT U MpeaAMET
KOH(JINKTA, UX XapaKTepPHCTHKA. Pecypchl KOH(QIIMKTYIOMIMX CTOPOH - CHJa, OOraTrcTBO, 3HAHUE,
craryc, BiacTb. OKpyXkaromas cpefa KOH(IUKTa - MpupoaHas U couuanbHas. [Icuxomornyeckue
COCTaBISIIONINE KOH(IIMKTA: MOTHBBI CTOpPOH W KoOH(pmuKTHOe moBeneHue. OcoOeHHOCTH
BOCIIPHUATHA KOH(MIMKTHOM cuTyauuu. HampaBneHuss uCKakeHHs MOTHMBOB U XapakrTepa
KOH(QIIMKTHOW cHUTyaluu. J[MHaMWKa TpPOTEKaHWS COLUMANBHBIX KOH(IMKTOB: MPEAKOH(IUKTHAS
cTaaus, COOCTBEHHO KOHGIHMKT (MHIMIEHT), OJcKajamus KoHQIHKTa, cOaJaHCHpOBaHHOE
MIPOTUBOJICUCTBHE, 3aBepIeHue (yracanue) KoH(piukTa, mociekoH(uukTHas ctaaus. KoHpaukT kak
COLMAIBHBIA Mporecc. XapakTepuCTHKa Hayana KOH(IuKTa (Iped- KOH(MIMKTHON CHUTyaluu).
JlatentHbiii nepuoj koHpmukra. [Iporekanue xoHduukTa. IloCIEeKOHQIUKTHBIN MEPHOT U €ro
ocobenHoctu. I[IpoGiiema sckanmanuu KOH(IUKTA: TCHUXOJIOIMYECKHE U COLMAIbHBIE OCHOBaHMAL.
JluHaMuKa pa3iHYHBIX BUAOB KOH(MIIMKTA: JINTEIBHBIX W TEPCIEKTUBHBIX, YKOHOMHUYECKUX H
MOJUTUYECKHX, ICUXOJIOTUYECKUX U TMYHOCTHBIX U T. T.

Tema 5. BHyTpHIMYHOCTHBIE KOH(IUKTHL: X TPUIHHBI, PA3HOBUIHOCTH U COIIHATIHHAS POJIh

ConepkaHue TEMBI.

Teoperndeckne  MOAXOMBI K  HWCCICAOBAHWIO  BHYTPWJIMYHOCTHBIX  KOH(IIUKTOB:
NCUXOJIMHAMUYECKHH, CUTYallMOHHBIA, KOTHUTUBUCTCKUN. CyIIHOCTh M XapaKTepHbIE OCOOCHHOCTH
BHYTPHJIMYHOCTHBIX KOH(IIMKTOB. ColManbHBIE TPEANOCHUIKH W MPHYMHBI BHYTPHIMYHOCTHBIX
KOH(IMKTOB. OCHOBHbBIE (OPMBI KPUTHUYECKMX CUTYalMl BHYTPEHHEro MHpa JMYHOCTH: CTpecc,
bpyctpanms, Kpusuc, apama, Tparemus. [Icmxonmormdeckue acmekThl & BHYTPUIMYHOCTHOTO
koHumkTa.  Krnaccudukanms ¥ pa3sHOBUIHOCTH ~ BHYTPWIMYHOCTHBIX — KOH(IJIUKTOB.
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MortuBanonHbii KOHQIUKT. KorautuBHbl KoHPIUKT. PoneBoit koH(pmukT. KoHGIUKT ieHHoCTeH.
Oco0eHHOCTH NepeXMBAHNS BHYTPHIIMYHOCTHOTO KOH(IMKTA: aKTUBAL[MOH- HbIE ¥ YMOLMOHAJIbHbIE
XapakTepUCTUKH cyObekTa. OCHOBHBIE THIIBI TEPEKUBAHUNA CyOBEKTa: T'eIOHHCTUYECKOE,
peanucTuyeckoe, LEHHOCTHOe, TBopyeckoe. CouuanbHble MOCHEACTBUSA, (YHKIMM U POJIb
BHYTPHJIMYHOCTHBIX KOH(MIUKTOB. JINYHOCTHBIE MPOOJIEMBI ¥ CYUIIHIAIBHOE MTOBECHHE YETIOBEKA.
CamMoyOMICTBO Kak JeCTPYTHUB- HBIM CIOCOO 3aBeplICHMs] BHYTPWIMYHOCTHOIO KOH(IMKTA.
[Tcuxokoppekuusi, NpoPHIAKTUKA M TPEAyNpekIeHHE CYUIUAATBHOTO MOBEACHHS. Y CIOBUS
OPEIYNpPEXKACHUS U MEXaHU3Mbl pPa3pelIeHUuss BHYTPWIMYHOCTHBIX KOHQIUKTOB. IIpoGiiemsl
YIPaBJIEHUS COCTOSIHUEM BHYTPEHHETO MUpPa JIMYHOCTH.

Tema 6. CounanbHO-TpynnoOBble KOHQIMKTHL: IPUYMHBI, BUJbI U COLIMATIbHASL POJIb

ConepxkaHue TeMBbI.

ConuanbHas NpupoAa, OCOOEHHOCTH M NPUYHMHBI BO3HUKHOBEHHS I'PYNIIOBBIX KOH(IJIUKTOB.
OcHoOBHBIE Cdepbl MPOSBICHUS TPYMIOBBIX KOH(MIMKTOB: TPYIOBBIE KOJUIEKTHUBBI, COLIMAIBHO-
IPyNIOBOE B3aMMOJEHCTBHE, MEXHAI[MOHAIbHBIE OTHOILEHHS, COLMaibHAs CTPYKTypa OOILECTBa.
MexaHu3M BO3ZHUKHOBEHHUS MEXIPYNIOBBIX KOH(IUKTOB: MEXIPYIIIOBAas BPaxIeOHOCTD,
O0BEKTHBHBIM KOH(IMKT MHTEPECOB, BHYTPUIpYNNoOBOi (haBopuTH3M. OCHOBHBIE Pa3HOBUIHOCTU
COLMAIBHO-TPYTMIIOBBIX KOH(QIMUKTOB. TpyaoBbIe KOH(IUKTHL, UX COIHAIbHAs MPHPOJA, XapaKTep
OPOTEKaHUS, COLMAIIbHBIE MOCIIEACTBUS U IyTH pa3pelieHus. Mex3THuueckue (MeXHalMOHAIbHbIE)
KOH(IMKTBI, HMX O3THOICUXOJOTUYECKHE, COIMOKYJIbTYpHBIC, COIHMAIbHO- HSKOHOMHYECKHE U
HOJUTUYECKHE ACIEKThl, XapakTep NMPOTEKaHUs U MeXaHU3Mbl paspemieHus. KoHGIUKTBI Mexmy
JOPYTUMH  JJIEMEHTAMH COIMAJIbHOW CTPYKTyphl oOmectBa. CounmanbHas CTaOWIBHOCTh U
collMaJIbHAs HANIPSDKEHHOCTh B CUCTEME OOIIECTBEHHBIX OTHOILEHHUM coBpeMeHHOoI Poccun.

Tema 7. Teopuss M NpPaKTUKA NPOTHOZUPOBAHUSA M IPEAYNPEKICHUS COLUAIBHBIX
KOH(JIUKTOB.

ConeprxaHue TeMBI.

OOBeKTUBHBIE MPEANOCHUIKM U CyOBEKTHBHbIC (haKTOPbl MPOrHO3UPOBAHMS COLUAIBHBIX
KOHQUMKTOB. (OCHOBHBIE JJIEMEHTHI TIpOIlECCa YNPABICHHUS CONMAIBHBIM  KOH(DIUKTOM:
CHUMIITOMATHKa, JUAarHOCTHKA, NMPOTHO3MPOBAaHUE, NMPO(UIAKTUKA, pa3pelleHne, yperyJinpoBaHHe,
ocnabyieHue, NpeaynpexieHue. 3aBUCUMOCTb pa3pelieHus] KOHQIMKTa OT 9 TOYHOCTH IPOTrHO3a €ro
pa3BuTHs. OCHOBHBIE HAampaBlI€HUA MPEIyNPEKICHUS COLMAIbHBIX KOH(UIMKTOB:  y4eT
OOBEKTHUBHBIX YCIOBUI M YCTpaHEHHME HETraTUBHBIX OpPraHM3al[MOHHOYIPABICHUYECKUX (PaKTOPOB.
CO6anaHCUPOBAHHOCTh COLIMAJIBHOTO B3aMMOJIEHCTBHS B HPEAYNPEXKACHUU KOHQIIMKTOB: OajaHC
poJieii, GanmaHC yIpaBICHYECKUX pEIIeHUH, OajaHCc MOBeAeHUs, OalaHC CaMOOIICHKH W BHEIIHEH
OLIEHKH, OaJaHC B3aMMHBIX YCIyr, OajmaHc BO3MOkHOro yiepOa. IlpeaynpexneHue KOH(MIMKTOB
MOCPEACTBOM M3MEHEHMSI OTHOILIEHUS K cuTyaluu. CriocoObl M IpUEMbl KOPPEKTUPOBKHU MOBEACHUS
B MpeIKOHQIUKTHOW cuTyauuu. IlyTM u crmocoObl BIMSHHMA Ha OIIOHEHTOB B IEJAX
npenynpexaeHus KoHuukTa. KoHQIUKTOreHHoe, HEeHTpajdbHOE M CHHTOHHOE IIOBEIEHUE H
oO0IIeHHE C ONMOHEHTOM. TOJepaHTHOCTh B KOH(QJIUKTHOW cuTyanuu. KoMnereHTHOe yIpaBiieHHe
Kak (akTop mpenynpexneHus KoHQuuKTa. IloaroroBka HEKOH(IMKTOTEHHOTO YNPaBIEHYECKOIO
pelLlIeHHs: onucareiabHas MOJEb, BOITIOIMOHHOANHAMUYECKAs MOJIeNb, OOBACHUTEIbHAS MOJEb,
IPOrHOCTUYECKasi MOJlelb, MOJelb MOTHBOB U uenei. [IpuHsATHE HEKOHQIUKTOTEHHOrO
YIPABIEHYECKOIO PEIICHUS: COAEpPKAHHUE, TEXHOJIOTHsI, KOHTPOJb, ONTUMH3ALUsA, KOPPEKTUPOBKA
pe3yJbTaTOB HUCHOJHEHUS. BrImogHeHre HEKOH(GIMKTOTEHHOTO YIPAaBJIEHYECKOTO pPEelIeHUs.
@akTopbl NPEAYNPEXKIECHUS ICUXOJIOTMYECKUX CTPECCOB B IOBEACHHUH, B3aUMOOTHOLIEHMSIX U
OOLIEHUH MEXIy JIIOJbMHU. YCIIOBHSA, BO3MOXHOCTH U CHOCOOBI CHUKEHMSI arpecCUBHOCTH B
KOH(IMKTHBIX cuTyarusax. @opma npoBeeHus 3aHATUS — JIEKIIHS.

Tema 8. Ilponecc paspemenus koHGIUKTOB. [loBeneHre yenoBeka B KOHMIUKTHOW CUTYallun
CojaepxkaHue TeMBbI.

OcHoBHble KpuTepuu, (opMbl U (HaKTOpbl 3aBepHIeHHUs KOHQIUKTOB. MOTHBAIIOHHBIE,
MOBEJICHUECKHE, OPTraHMU3ALMOHHBIE W peryiupymoume (GakTopbl 3aBepIIeHUs KOH(IMKTOB.
OcHoBHble (OpMBI  3aBEpIICHHUS KOH(IMKTA: pa3pellieHue, YperyjiupoBaHHe, 3aTyXxaHHe,
yCTpaHEHHue, JMKBUIALMS CTOPOH, Mepexoi B HHoe cocTosHHe. OOBEKTHBHbIE YCIOBUS H
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cyObeKTHBHBIE (DaKTOphI pasperieHnss KOHPIUKTOB. OCHOBHBIE (DaKTOPHI pa3pelieHust KOH(IHUKTA:
BpEMs, TPETbs CTOPOHA, CBOEBPEMEHHOCTb, PAaBHOBECUE CHJI, KyJIbTypa, €IMHCTBO LIEHHOCTEH,
NPAaKTUYECKUH  OMBIT, B3aUMOOTHOWIEHHs. (OCHOBHBIE 3Talbl  pa3pemeHuss KOH(IMKTOB:
AQHAINTUYECKUH, IPOrHO3UPOBAHUE BAPUAHTOB Pa3pEIICHNUs, OIIPEIEICHUE KPUTEPUEB pa3peIIeHUs,
IUIAHOMEPHOCTh B3aUMHBIX JIEHCTBHIA, KOHTPOJIb 3((HEKTUBHOCTH ACHCTBUI M aHATIN3 JOIMYIIEHHBIX
omnOoK. TexHoyorus Bo3eiCTBUS Ha ONIIOHEHTa B KOH(IMKTE: JKECTKasl, HEMTpaJbHas U MsTKasl.
Crparernd ONNOHEHTOB IMpH paszpemeHrud KOHMIUKTOB. CTpaTerHuecKue MOJIENU TOBEICHUS
YyeJoBeKa B KOHQUIMKTHOW cUTyalMu. TUIONOrus KOH(MIMKTOIeHHBIX JUYHOCTEeH. OCHOBHBIE
CpeACTBa, CIOCOOBI M MpPHEMBbl TAKTHUKU TIOBEJCHUS UEJIOBEKa B IPOLECCe NPOTEKaHW,
PEryJIupOBaHUs U pPa3pelCHHs] COLUATbHBIX KOH(DIUKTOB.

Tema 9

KoH(IUKTBI Ha pa3NUYHBIX YPOBHAX COIMAIBLHON CUCTEMbI

ConepxaHue TEMBI.

OOuie BOMPOCH TEOPUM COLMHUAIBHOrO KOH(MIMKTA. JlMarHocTMka ©  MPOQHIAKTHKA
KOHGIMKTHOTO TmoBeneHus. TexHonmoruu ympasieHus KoHuukTamu. CrnocoObl TMPEeBEHIMH U
paspemieHust  KOH(GIUKTHBIX — curtyanuid. MccnemoBanume — KOH(MJIMKTOB B TICHXOJIOTHH.
[Tonxomst K W3YYECHUIO arpeccuu u KOHKYPEHIIUU B COLIMOOMOIIOTUH.
Tunu4yabIe MEXIMYHOCTHBIE KOH(IUKTHI Y CYIpPYyTOB. KoH(mukT BO B3anMO1€HCTBUN
ponuteneit u aereil. KoHQIUKTHI MeXIy PYKOBOAMUTEISIMH M TMOAYMHEHHBIMU. KOH(IUKTHI B
YCIIOBHUSAX Y4YEOHOW AeATeNbHOCTH. TpynoBble KOHQUIMKTHI M MyTH HX paspemieHus. Crenuduka
MEKITHUYECKHIX KOH(JIUKTOB. BuyTtpunonutuueckue KOH(JIUKTBHI.
MexrocyaapcTBeHHbIE KOHQIUKTHI.

Conep:kanue NPaAaKTHYECKUX 3aHSATHI 10 TUCIHUILINHE

Tema 1 CraHOBNIEHHE U TPpeIMET KOH(IUKTOIOTHH.

CopepxaHue MPaKTUYECKUX 3aHIATUH.

CraHoBnenne u mnpeaMeT KoHpmukroimoruu. Mcropus KoHQuukTomoruu. MeTomabl
KoH(ukTomoruu. @dopmupoBaHHe KOH(PIMKTOJIOTMYECKUX ujed. Pa3Butue oTeuecTBEHHOM
KoHQuukToNoruu. IloHATHiiHBI  anmapar KkoH(uukTomoruu. Ee mnpenmMer u  0OBEKT.
HccnenoBaTenbckue METO/Ibl HAYKH O KOH(IIUKTE.

Tema 2

OO6w1ast Teopust KOH(pIMKTA

ConeprkaHue MPaKTHIECKUX 3aHATUMN.

Ob6mas Teopusi koHduukta. [loHste u THmonorus KOHQPIUKTOB. [loHATHE KOHGIMKTA.
O6bext u mpenmer koHukTa. [Ipobnema Tumnonornu KOHMIUKTOB. CTpyKTypa KOH(IIHKTA.
OObeKTHBHBIC 2NIEMEHTHl KOHPIUKTA. JINYHOCTHBIEC 2NIeMeHThl KOHGIUKTA. [IpUuuHbBl KOH(IUKTOB.
[IpotuBOpeune nHTEpECOB Kak (hyHIaMEHTaIbHas MpuurHa KOHMIUKTOB. OOBEKTUBHBIE (DAKTOPHI
BO3HUKHOBEHUs KOH(JIUKTOB. JIMYHOCTHBIE (HaKTOpbl BO3HUKHOBEHUS KOHQIHMKTOB. DyHKINU

koH(pmkTa. [TorsTHE DyHKIIMH KOHDIUKTA. KoHCcTpyKTUBHBIE
byHKIIH KOH(JIUKTA. JlecTpyKTUBHBIE ¢byHKIMN KOH(IIUKTA.
Junamuka koHpnukra. [IpeakonduukrHas cutyauusi. OTKpbITbIH KOHGIUKT. [locaexoHpIUKTHBIN
NEPUOA.

Tema 3. Knaccuduxaiiyst KOHQIUKTOB U UX POJIb B 00IIECTBE

CopneprkaHue MPaKTUYECKUX 3aHATUH.

[TpoGnema kinaccuukanuu KOH(PIUKTOB B 3apyOeKHOIN U OT€YECTBEHHON KOH(JIUKTOIOTHH.
MHoroo0Opa3ie o0OLIECTBEHHBIX OTHOIIEHUH Kak TMPEeANoCchUIKa pa3HooOpa3usi COLHUATbHBIX
KOH(IIMKTOB. Pa3nnyeHne KOHPIMKTOB Ha JIMYHOCTHBIC (BHYTPHIIMYHOCTHBIE U MEXKIIMYHOCTHBIC) U
00111eCTBEHHbIE (BHYTPUKOJJICKTUBHBIE, COLIUAIEHO-TPYIIIIOBBIE, MEKHAIIMOHATIBHBIE, TPaKJaHCKHE,
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MEXXTOCYJapCTBEHHBIE, PETMOHAIIBHBIE, MEXy KOATULMAMHU rOCYAapcTB, KOHTUHEHTAJIbHBIE, T. €.
mupoBbie). ComuaibHble KOH(IUKTHI B pa3iMYHBIX cdepax OOIIECTBEHHON M 4YeloBeYeCcKOM
KHU3HEeIeATeIbHOCTH. Pa3nuuenue KOH(IMKTOB MO XapakTepy CyObeKTOB (YUaCTHUKOB), I10 CTEIICHH
JUIMTETIbHOCTU U HANPSKEHHOCTH, IO UCTOYHUKAM M MPUYMHAM BO3HHUKHOBEHHS, O COI[HAJIbHBIM
HOCJEACTBHSIM, II0 CpEACTBaM, crocobam u ¢opmaMm yperynupoBanus. CouuanbHas pojb U
byHkuuM  KOH(PIMKTOB. JIBOWCTBEHHBIM XapakTep GyHKIMA KOHPIMKTOB. KOHCTpyKTHBHAs
(mo3UTHBHASA) W JECTPYKTUBHAsE (HEraTWBHAs) pOJIb COIHUAIBHBIX KOH(IMKTOB. Y CIIOBUS
(GYHKIIMOHUPOBAHUST COLUANBHBIX KOH(PIUKTOB. Omnpenenenve (yHKUUNH KOHGIMKTOB M HX
XapaKkTepuCTHKa. BiusHue KOH(IMKTa Ha TOBEACHUE YeNOBEKa M €ro COIMAJIbHOE OKPYXKEHHE.
[TonoxxurenpbHOE BIMSHUE U 3HAYCHUE COLMAIBHBIX KOH(IUKTOB. 3aKOHOMEPHOCTHU MO3UTHUBHOTO U
HETaTUBHOTO BO3/ICHCTBHS KOH(IMKTOB HA Pa3BUTHE OOILECTBA U YEIOBEKA.

Tema 4. CtpykTypa KOH(GIMKTA 1 OCHOBHBIE CTaJIUU €0 MPOTEKAHHS

ConeprxkaHue MPaKTUYECKUX 3aHITUM.

Omnpenenenue CTPYKTypbl KOH(MINKTA KaK pa3HOBUIHOCTU TPy IHOU cutyanuu. OObEKTUBHBIC
CTaTUYECKHE DIIEMEHTHI KOH(IMKTA. YYaCTHUKN KOHMIUKTA (IPSIMbIE U KOCBEHHBIC) - HHULIUATOPEI,
MIPOBOKATOPBI, OPraHU3aTOPbl, COIO3HUKU, TOCPEIHUKH, TOCOOHUKH, *KepTBbl. OOBEKT U MpeaMeT
KOH(JINKTA, UX XapaKTepPUCTHKA. Pecypchl KOH(IMKTYIOIIUX CTOPOH - Chja, OOraTrcTBO, 3HAHHE,
ctatyc, Biacte. Okpyxatomias cpena KoOHGIMKTA - IpUpOIHAas U coruanbHad. [lcuxonorunueckue
COCTaBIISIONINE KOH(JIMKTa: MOTHBBI CTOPOH © KOH(pmukTHOe moBeAcHHEe. (OcoOeHHOCTH
BOCTIpUATUSA KOHQIUKTHOM cuTyanuu. HampaBieHuss HCKaK€HUsS MOTHUBOB M  Xapakrepa
KOH(IIMKTHOW cUTyanuu. JIMHaMUKa TPOTEKaHUS COLMAIBHBIX KOH(IIMKTOB: TPEAKOH(IMKTHAS
cTaausi, COOCTBEHHO KOH(IMKT (MHUMIEHT), OJCKajanus KOH(MIUKTA, CcOaJlaHCUPOBAHHOE
NPOTHBOACHCTBUE, 3aBepleHue (yracanne) KoH(IMKTa, mocaekoH(IuKkTHAs cTaaus. KonpmukT xak
COLIMANIBHBIN Tpoliecc. XapaKTepucTHUKa Havala KoHGIUKTa (mpea- KOH(IMKTHOW CHUTYalluu).
JlarenTtHbiii nepuon koHdumkra. [IpoTekanne koH(mkra. [TocneKOH(DIMKTHBIA MEpPUOX U €ro
ocobennoctu. IIpobnema sckamanuu KOH(MIMKTA: MCUXOJOTMYECKHE MU COIMAIbHBIE OCHOBAHUS.
JluHaMuKka pa3iuyHBIX BUAOB KOH(DIMKTA: IIUTEIBHBIX M IMEPCIEKTUBHBIX, IKOHOMHUYECKUX H
MOJUTUYECKUX, TICKXOJIIOTUYECKUX U JTUUYHOCTHBIX U T. II.

Tema 5. BHyTpuinuHOCTHBIE KOH(DIUKTHI: UX TPUYUHBI, PA3HOBUIHOCTU U COLIUANIbHAS POJIb

CopnepxaHne MPaKTUYECKUX 3aHATHH.

Teopernueckne  MOAXOAbI K  HCCIEIOBAaHUIO  BHYTPUJIMYHOCTHBIX  KOH(IJIMKTOB:
NCUXOJIMHAMUYECKHH, CUTYallMOHHBIH, KOTHUTUBUCTCKUHA. CYIIHOCTh M XapaKTepHble 0COOCHHOCTH
BHYTPUJIMYHOCTHBIX KOHGIMKTOB. CoIMalibHble MPEINOChUIKM W MPUYUHBI BHYTPUIMYHOCTHBIX
KOH(IMKTOB. OCHOBHbIE (OPMBI KPUTHUYECKHX CUTYallMii BHYTPEHHETrO0 MHpa JIMYHOCTU: CTpPEcC,
bpycTpauus, Kpu3uc, apama, Tparenus. llcuxomornueckue acmnekTsl 8 BHYTPUIMYHOCTHOTO
koH(pukTa.  Knmaccuduxammss w0 pasHOBUIHOCTH — BHYTPHJIMYHOCTHBIX  KOH(JIHMKTOB.
MotuBanioHHbIH KOHGIUKT. KorHuTHBHBIN KOHQIUKT. PoneBoit KoH(IMKT. KOHQIIUKT IeHHOCTEH.
Oco0eHHOCTH NepeXUBAHUS BHYTPHUIMYHOCTHOTO KOH(IIMKTA: aKTUBAI[MOH- HbIE ¥ YMOLMOHAJIbHbIE
XapaKTepUCTUKU cyObekTa. OCHOBHBIE THUIIBI MEpeXKUBAaHUN CyOBEKTa: I'€IOHUCTHYECKOE,
peanqncTu4Yeckoe, LEHHOCTHOe, TBopyeckoe. ColuanbHble MOCIAEACTBUSA, (YHKIUM H  POJb
BHYTPUIIMYHOCTHBIX KOH(MIUKTOB. JINYHOCTHBIE MPOOJIEMBI M CYUIIUAATBHOE MTOBEJCHUE YeIOBEKa.
CamMoyOMICTBO Kak JI€CTPYTHB- HBIH CIOCOO 3aBEpLICHHS BHYTPUIMYHOCTHOTO KOH(IMKTA.
[Icuxokoppekuus, NpOoPUIAKTHKA M MNPEeIyNpexIeHue CYUUIUIAIbHOTO IOBEACHMS. Y CIOBUS
OPEIYNpPeXkACHUST U MEXaHU3Mbl pa3pelieHus] BHYTPHJIMYHOCTHBIX KOH(IUKTOB. [IpoGiemsl
YIOpaBI€HUS COCTOSIHUEM BHYTPEHHET0 MUpPa TUYHOCTH.

Tema 6. CounanbHO-TPyNIOBbIE KOH(QIUKTHL: IPUYMHBI, BUbI U COLIMATIbHAS POJIb

ConeprkaHue TPakKTHYECKUX 3aHATHI.

ConmanbHas IpUpoaa, OCOOEHHOCTH M MPUYMHBI BO3HUKHOBEHHS I'PYIMIIOBBIX KOH(IUKTOB.
OcHoBHbIE cdepbl TPOSBICHUS TPYNIOBBIX KOH(MIUKTOB: TPYAOBbIE KOJUIEKTHBBI, COLIMAIBLHO-
IPYNIIOBOE B3aMMOJIEHCTBHE, MEXHAI[MOHAIbHBIE OTHOILEHUS, COIMalbHAs CTPYKTypa OOILIEeCTBa.
MexaHnu3M BO3HUKHOBEHHUS MEXKIPYNIOBBIX KOHQIMKTOB: MEXIPYIIOBas BpaxaeOHOCTb,
OOBEKTHBHBIN KOH(IMKT WHTEPECOB, BHYTPUTPYNIIOBOH (haBopuTH3M. OCHOBHBIE Pa3sHOBUIHOCTH
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COLMAIBHO-TPYMIOBBIX KOH(MIUKTOB. TpyaoBble KOH(IIMKTHI, UX COLUAIbHAS MPHUPOJA, XapaKTep
POTEKaHUs, COLMAIIbHBIE TOCIIEACTBUS U IyTH pa3pelieHus. MexsTHuueckue (MeXXHaMOHAIbHbIE)
KOH(JIMKTBI, HMX O3THOICUXOJIOTUYECKHE, COIMOKYJIbTYpHBIC, COIMAIbHO- SKOHOMHYECKHE U
HNOJUTUYECKHE ACHEKThl, XapakTep MPOTEKaHWs M MeXaHU3Mbl paspeuieHus. KoHQUIUKTB Mexay
OPYTUMH  3JIEMEHTaMU COLMAJbHONW CTPYKTyphl oOmectBa. CouuanbHas CTaOMIBHOCTH U
COLlMaJIbHAs HANIPSDKEHHOCTh B CUCTEME OOIECTBEHHBIX OTHOILIEHUH coBpeMeHHOI Poccuu.

Tema 7. Teopuss M NpaKTUKA NPOTHOZUPOBAHUSA M IPEAYIPEKICHHUS COLMAIBHBIX
KOH()JIUKTOB.

ConeprxkaHue MPakKTUYECKUX 3aHATHH.

OOBeKTUBHBIE NPENOCHIIKA U CyOBEKTHBHbBIE (PAKTOPbl MPOrHO3UPOBAHMS COLUAIIBHBIX
KOH(QUMKTOB. (OCHOBHBIE 3JIEMEHTHI TIpOLlECCa YNPABICHHUS  COIMAIBHBIM  KOH(DIMKTOM:
CHUMIITOMATHKA, JUAarHOCTHKA, IPOTHO3MPOBAaHUE, NMPO(UIAKTUKA, pa3pelieHue, yperyJnpoBaHHe,
ocnabieHue, npeaynpexieHue. 3aBUCUMOCTh pa3pelieHuss KOH(PIUKTa OT 9 TOUHOCTH MPOTHO3a €ro
pa3BuTHs. OCHOBHBIE HAmpaBI€HHUA MPEIYNPEKICHUS COLMANBHBIX KOHQIMKTOB:  yYer
OOBEKTHBHBIX YCIOBUH W YCTpAaHCHHE HETAaTHBHBIX OPTaHM3AalMOHHOYIPABICHYECKUX (DaKTOPOB.
CO6anlaHCUPOBAHHOCTh COLIMAJIBHOIO B3aUMOJEHCTBUS B NPEAYNpPEXIEHUM KOH(IUKTOB: OanaHc
poJieii, GanmaHC YIpaBIECHYECKUX PEIICHUH, OalaHC MOBEACHHS, OalaHC CaMOOILICHKHM W BHEIIHEH
OLIEHKH, OaJaHC B3aMMHBIX YCIyT, OajmaHc BO3MOKHOro yiuepOa. IIpenynpexaeHne KoH(IMKTOB
IIOCPEACTBOM U3MEHEHMSI OTHOIIEHUS K cuTyauuu. CriocoObl M IpUeMbl KOPPEKTUPOBKH NOBEICHUS
B MNpeIKOH(QIUKTHOW cuTyauuu. IlyTM u cmocoObl BIMSHMS Ha ONIOHEHTOB B  LEJAX
npenynpexaeHuss KoHpuukra. KoH(mukTOoreHHOe, HEHTpalbHOE M CHHTOHHOE TIOBEACHUE U
oO0I11eHHe C ONMOHEHTOM. TOJepaHTHOCTh B KOH(QJIUKTHOW cuTyauuu. KoMmrereHTHOE yIpaBieHHe
Kak ¢axTop npemaynpexaeHus KoHgumkra. [1oaroroBka HEKOH(IMKTOTEHHOTO YIPABICHYECKOTO
pelLlIeHHs: onucaTeabHas MOJENb, 3BOMIOLMOHHOANHAMUYECKAsT MOJIe)Ib, OOBSICHUTENbHAS MOJIENb,
OPOTHOCTUYECKAass MOJeNb, MOJEIb MOTHBOB M meieid. [lpuHsATHE HEKOH(IMKTOrEHHOTO
YIPAaBIEHYECKOIO PEIICHUSA: COAEPKAHHUE, TEXHOJIOTHsI, KOHTPOJIb, ONTUMH3ALUs, KOPPEKTUPOBKA
pe3yJIbTaTOB UCIONHEHUS. BbIMONHEHHEe HEKOH(PIMKTOTEHHOTO YIPAaBIEHYECKOTO PEIICHUS.
@DakTOpel NPEAYNPEXKIECHUSA ICUXOJIOTMYECKHX CTPECCOB B IMOBEACHHH, B3aMMOOTHOLIEHUAX H
OOLICHUH MEXIYy JIIOJbMHU. YCIOBUS, BO3MOXXHOCTH M CHOCOOBI CHUKEHMSI arpecCUBHOCTH B
KOH(UIMKTHBIX cuTyarusx. @opma npoBeneHMs 3aHATUS — JIEKIUS.

Tema 8. Ilpouecc paspemenns koHGIUKTOB. [loBeneHne yenoBeka B KOHGIUKTHON CUTYyalluu
CopnepxaHne MPaKTUYECKUX 3aHATHH.

OcHoBHble KpuTepuu, (HopMbl U (HAKTOPbl 3aBEpLICHHUS] KOHQPIUKTOB. MOTHBAIIOHHBIE,
MOBEJICHYECKHE, OPraHMU3aLMOHHBIE U peryiupyroue (akTopbl 3aBepIIeHUs KOH(IUKTOB.
OcHoBHble (OpMBI  3aBEpIICHHsS KOH(IUKTA: pa3pelieHue, YperyjiupoBaHuE, 3aTyXaHUeE,
yCTpaHEHUe, JMKBUJIAIMS CTOPOH, IMepexoi B HHOoe cocTosHue. OObEKTHUBHBIE YCIOBUS U
cyOBeKTUBHBIE (aKTOpbl pa3zpemieHns KoH(IukToB. OCHOBHbIE (aKTOphl pa3pelieHns KOH(IUKTa:
BpEMs, TPETbsl CTOPOHA, CBOEBPEMEHHOCTb, PAaBHOBECHE CHUJ, KyJbTYypa, €IMHCTBO LIEHHOCTEH,
NPAKTUYECKUH  OMNBIT, B3aWMOOTHOIIEHUSA. (OCHOBHBIE JTambl pa3pelieHus] KOHQIUKTOB:
AQHAINTUYECKUH, TPOTHO3UPOBAHNE BapUAHTOB Pa3peICHNUs], ONIPEIEICHUE KPUTEPUEB Pa3PEIICHNUS,
IJIAHOMEPHOCTh B3aUMHBIX JAEUCTBUMA, KOHTPOJIb 3 (HEKTUBHOCTU JEHCTBUM U aHAIM3 JOMYIIEHHBIX
omnOoK. TeXHOMOrus BO3ACHCTBUS Ha ONMIIOHEHTa B KOH(IIMKTE: JKECTKasl, HeMTpaibHasi U MsTKasl.
CrpaTterun OIIOHEHTOB MpHU pa3pelieHud KOHQIUKTOB. CTpaTeruueckue MoJIeNHd MOBeIeHUs
4eJoBeKa B KOH(JIMKTHOW cHUTyanud. TuHojgorus KOHGIMKTOTEHHBIX JIHYHOCTeH. OCHOBHBIE
CpelCcTBa, CMocoObl M TpUEMbl TAaKTUKH TIOBEJCHHsS YelOBEeKa B MIpOLEcCe MPOTEKaHMUs,
PETyJIUPOBAHUS U Pa3pelIeHHs COLUANTbHBIX KOH(INKTOB.

Tema 9

KoH(IUKTE Ha pa3IUYHBIX YPOBHIX COLMATLHONW CHCTEMBI

ConeprkaHue MPaKTHYECKUX 3aHATHM.

OOue BOMPOCHI TEOPUU COLMATIBHOrO KOHGIMKTA. JlparHocTMka W mnpoduiIakTHKa
KOH(MIMKTHOrO moBeAeHUsd. TexHosoruu ympaBieHus KoHpaukTtamu. CrnocoObl NpeBeHIUU U
paspemieHuss  KOHMOIMKTHBIX  cuTyauuid. MccrnegoBaHue  KOHGIMKTOB B IICHUXOJIOTHH.



13

ITonxone! K U3Y4YCHUIO arpeccuu 51 KOHKYpEHLUU B COLIMOOMOJIOTHH.
TunuyHble MEXIINYHOCTHBIE KOHQIUKTBI Y CYIpPYyTrOB. KoH(uukTel BO B3aMMOAEHCTBUH
poauteneid u nereid. KoHQIMKTBI MeXIy PYKOBOIUTEISIMH W TMOAYMHEHHBIMH. KOHQIMKTHI B
YCIOBUAX y4eOHOH aesrenbHOCTH. TpynoBble KOHGIMKTBI M IyTH uX paspemeHus. Cnenuduka
MEXITHUYECKUX KOH(JIUKTOB. BryTtpunonuruueckue KOH(JIUKTBL
MesxrocyjapcTBeHHbIE KOH(QIIUKTHI.

5. OHEHOYHBIE CPEJACTBA JJIs1 TEKYHEI'O KOHTPOJISI YCIIEBAEMOCTAN,
MPOMEXYTOYHOM ATTECTAILIMM 11O UTOI'AM OCBOEHUS JTUCHUATLJINHBI
U YYEBHO-METOIMYECKOE OBECHEYEHUE CAMOCTOSTEJIBHOM PABOTHI
CTYJAEHTOB

5.1. Tekymuii KOHTPOJIb yCIIeBaeMOCTH

PEUTHUHI-KOHTPO.Ib Nel

Tecr 1. Couno-6uonorunyeckast TeOpHst KOH(MIMKTA BEIBOAUT €r0 MPUUUHY U3:

a) COLMAIIBHOTO HEPABEHCTBA JIFOACH

0) eCTeCTBEHHOM arpeCCMBHOCTH YeJIOBEKa BOOOIIIE

B) HECOBEPIIICHCTBA YEIIOBEUECKON MCUXUKU

Tect 2: Yto sBIsIeTCS YHUBEPCATBHBIM HCTOYHUKOM BCEX 3KOHOMUYECKUX KOH(DIMKTOB:
a) HEXBATKa CPEACTB K CYIIECTBOBAHHIO

0) meHbru

B) IIPECTUK

I') BJIaCTh

Tect 3: 3abnaroBpeMeHHasi OArOTOBKA BO3MOKHOT'O OTCTYIIJIEHUS HA ITOATOTOBJIEHHbIE TO3ULIUHU -
370!

a) pepriekcuBHas 3ammmTa

0) peaexcuBHOE ynpaBiIeHHUE

B) pe(ieKCUBHBII MPOTHO3

Tect 4: Kakas aunemMa BeIOOpa MOJIENM MOBEICHHS 0oJiee BCEro TUIMYHA I KOH(IUKTA:
a) "crpemiieHue - uzderanue"”

0) nBoiiHoe "cTpemieHue - nderanue”

B) "n3beranue - uzderanus"

Tecr 5: Ctparernyeckre METOAbI pa3pelieHust KOHIMUKTA:

a) TUTAHUPOBAHHUE COMATBHOTO Pa3BUTHS

0) KOHKpeTHBbIE TpeOOBaHUA K paboTe KaX10ro

B) CHCTE€Ma MTOOUIPEHNUS 32 UHUIIUATUBY U JOOPOCOBECTHOCTD

Tect 6: B kakoMm ciyyae KOHQIIMKT paccMaTpUBaeTCs Ha MICUXOJIOTHYECKOM YPOBHE:

a) KOTJla B €0 OCHOBE JIE)KAT JTMYHBIC TIPOTUBOPEUHS

0) TakuX CIly4yaeB HET

B) KOT'/Ia B €T0 OCHOBE JIS)KAT TPYIIIOBEIE TPOTHBOPEYHS

Tect 7: [lopnep:xanue coTpyIHMUECTBA Kak (popma nmpeaynpexieHust KOH(IMKTOB MPeACTaBIsSIeT
CcO0O0H NeSTENbHOCTD:

a) MO YKPEIUICHNIO HEUTPaIbHBIX WM JPY’KECKUX B3aUMOOTHOIICHUH

0) MO PeryJISIUU B3aNMOOTHOIICHHI

B) 110 BBIJBM)KEHUIO KOHTPMOTHBOB, CIIOCOOHBIX

T') 3a0JIOKHPOBATh arpeCCUBHBIC HAMEPECHHUS

Tecr 8: 'panuenT nzberanus pacter ObICTpee rpaAueHTa CTPEMIICHUS. DTO CyXKJICHHE:
a) HE BEPHO

0) BepHO
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PEATUHI-KOHTPOJIb Ne2

Tect 9: UepenoBanue 3TanoB pa3BUTHS KOH(OIUKTHOW CUTYaIUH:

a) IPOU3BOJIBHO

0) He 00s3aTeLHO

B) 00s13aTEIHHO MOCIIEJOBATEIBHO

Tect 10: Bo3amoskeH 11 KOH(MIUKT, €CJIU B HEM JCHCTBYET TOJIBKO OJHA MPOTUBOOOPCTBYIOMIAS
CTOpOHA: a) HET

0) na

Tect 11: 3a06acTOBOYHBII KOMUTET MOXKHO ONPEICITUTH KaK:

a) OpraHu3arop KOHQIMKTa

0) mojacTpekaTesb KOH(IMKTA

B) TOCOOHUK KOH(MIUKTA

Tect 12: Bo3moxHocTh "OecnipeMeTHOro" KOH(IIUKTA:

a) peasibHa B psijie ClIy4yaeB

0) uckiroueHa

Tect 13: PoneBoe noBeneHrne y4aCTHUKOB KOH(JIMKTa TEPMUHUPOBAHO:

a) CBOMMU COLUATIbHBIMU (QYHKIUSAMH U POJIBIO

0) TMYHOCTHBIMH OCOOCHHOCTSIMHM

B) CBOMMHU HHTEpECaMU

T') cUTyanuen

1) HAMEPEHHUSIMU OIIITOHEHTOB

Tect 14: Hopma kak ¢aktop mpeaynpexaeHus KOH(GINKTOB MPEANoaaracT OnpeeIeHHOe
Bo3zencreue. Kakoe:

a) IICHHOCTHO®

0) NPUHYIUTEIBbHOE

B) nH(MOpMaIMOHHOE

Tecr 15: N3xuBanue "cyOKyIbTYpbl HACHIINA" KaK METOJ] TIPEAYIPEKICHISI KOH(PIUKTOB SIBISCTCS:
a) COLMAJIbHBIM

0) MCUXOJIOTHYECKUM

Tect 16: CoBpemeHHas Teopusi KOH(PIUKTA UCXOAUT U3 psAJia MOCHUIOK:

a) KOH(JIUKT - €CTh HAIPSKEHHOCTD, AeopMaliis BHYTPH CUCTEMBI, COLIMATIbHOE Oe/ICTBHE
0) KOH(IUKT NMPUCYII] YETIOBEKY KaK U BCEM )KMBOTHBIM

B) KOHQIMKT QYHKIIMOHAJIEH JJI COLIMAIbHBIX CUCTEM,

T') co3uaaTesieH

1) KOH(JIUKT IPOUCXOIUT U3-3a pa3/IeleHUs JI0JeH Ha KJIacChl

PEUTHUHI-KOHTPOJIb Ne3

Tect 17: Ilpenmer, HaxoAALIMICSA Ha TEPECEUEHUN UHTEPECOB PA3INYHBIX CYOBEKTOB, CTPEMSLINXCS
K €JMHOJIMYHOMY KOHTPOJIIO HaJl HUM - 3TO:

a) mpeaMeT KOH(IINKTa

0) 00BeKT KOH(DIUKTA

Tecr 18: Tloakym, KyyapHble IEperoBOpbl, 0OMaH XapaKTepHBI AJIsi KAKOTO METO/Ia pa3pelieHus
KOH(JIMKTA!

a) "crnaxxuanue"

0) "CKpBITBIX TeUCTBUI"

B) "ObICTpOrO pemeHus”

Tect 19: JIuio, KOTOpOE MOATANKUBAET IPYTUX YYaCTHUKOB K KOH(GIMKTY Ha3bIBAETCS:

a) MIOCPETHUK

0) MOCOOHMK

B) MOJCTpPEKATEIb

Tect 20: OTHOCSTCS T MOHATUSA "KOHKYpeHIHs" U "KOHMIUKT" K MOHATUSAM OJJTHOTO CMBICIIOBOTO
psna:
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a) HeT

0) na

Tect 21: Ctpecc, conpoBOXAAIOMINI 11000 KOHMIMKT, HAKJIaJbIBACT OTIIEYATOK Ha €ro
MpoTeKaHue. ITO CyKJCHUE:

a) HE BEPHO

0) BEpHO

B) OTYACTH BEPHO

Tect 22: MeToa npakTUYECKON AMITATUX O3HAYAECT:

a) MHOT0oOpa3HOe BO3/ICHCTBHE HA OMIMOHEHTA

0) UCIOJIb30BaHKE JIMYHOCTHBIX OCOOCHHOCTEH OINMMOHEHTA

B) IICUXOJIOTMUECKYIO "HACTpOMKY" Ha ONIMOHEHTA

Tect 23: Bo3MOXHO 71 cOXpaHEHHE NMPEABIAYIINX CTaIui BbI3peBaHMs KOH(INUKTA B €r0 Pa3BUTHH:
a) 1a

0) HeT

Tecr 24: K npocroii hopme nmaTamoruaeckoil KOHGIMKTHOCTH OTHOCST:

a) caboTax

0) mpoTecT

B) OOMKOT

Tecr 25: Kaxoii Tun BeIOOpa cTpaTeruu noBeAeHNs B KOH(IUKTE O0siee pe3yIbTaTUBEH:
a) pallMOHAJIbHBIN

0) upparmoHaIbHBIN

5.2. IIpoMe:kyTOYHASI ATTECTALMS [0 HTOTaM OCBOEHMSI IUCIMILINHDI (3auem).

BOl'lpOCLI K 3a4eTy.

dopmupoBaHUE KOH(MIMKTOIOTHYECKUX UEH

Pa3Butue oTeuecTBeHHON KOHPINKTOIOTHUH

[IpenMeT KOHGIMKTOIOTUU U METO/IbI HCCIIEI0BAaHNUS
[TonsTuitnbiil annapat koHduukronoruu. Ee npeamer u o0bexT
HccnenoBaTenbCKue METOIbI HAYKH O KOH(IIUKTE

OO6mast Teopust KOH(MIUKTA

[TonsTre u TUNONOTUS KOH(QIUKTOB

[Tonsitne koHpMKTA

© 0 N o g b~ w DR

OOBeKT 1 mpeaMeT KOH(IUKTa

10. IIpo6siema TUTIOTIOTHH KOH(IIUKTOB
11. Ctpykrypa KOHpIMKTA

12. OOBeKTHBHBIE 3JIEMEHTHI KOH(IHKTA
13. JInuHOCTHBIE 3JIEMEHTHI KOH(IIUKTA
14. TIpruuHBl KOHYIUKTOB

15. IlpoTuBOopeune nHTEPECOB Kak PpyHIaMeHTaIbHas MPUYMHA KOH(DIUKTOB
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16. O6bexTuBHBIE (HaKTOPHI BOSHUKHOBEHUS KOH(DIMKTOB

17. JlmaroctHbIe (aKTOPHl BOSHUKHOBEHHS KOH(MJIUKTOB

18. ®dynkuuu KoH(IIUKTA

19. Ilonstue pyHKUMU KOHDPIUKTA

20. KoncTpyKkTHBHBIE (PYHKIIUH KOH(DIUKTA

21. lectpykTuBHBIE (YHKIIMA KOH(IIHKTA

22. lunamMuka KOH(MIUKTA

23. IlpenkoH(IUKTHAS CUTyalus

24. OTKPBITHINA KOHPIUKT

25. ITocnexkoHIUKTHBINA TTEPHO.T

26. UccnenoBanue KOH(MIUKTOB B TICUXOJIOTUH

27. IToxoapl K M3YYCHUIO arpecCHH U KOHKYPEHIIMU B COLIMOOHOIOTHH

28. Tunu4aHbIe MEXJIMYHOCTHBIC KOH(DIUKTHI Y CYIIPYTOB

29. KoH(HMKTHI BO B3aUMOJCHCTBUN POIUTEIICH U IeTCH

30. KoH(hauKTEI MeXAy PyKOBOAUTEISIMU U IMOAYNHEHHBIMU

31. KoH(IUKTHI B YCIOBUSAX yUeOHOM NeSATETHHOCTH

32. TpynoBbie KOH(MIHUKTHI U TyTH UX Pa3peIIeHHsI

33. Cnennrika MeXITHUIECKUX KOH(DIUKTOB

34. BHYyTpUIIOJIUTHYECKUE KOH(IUKTHI

35. MexrocynapcTBeHHbBIC KOH(DIUKTHI

5.3. CamocTosiTe/IbHAsA padoTa 00y4arouierocs.

Tema 1 CtaHoBIIeHUE U TpEAMET KOH(IMKTOIOTUN
CocraBbTe pa3BepHYTHIN IJIaH OTBETA HA BOIPOCHI:

1.
2.

&

Yro nmpezacTaBisieT npeaMeT KOHPIUKTOIOTHN ?

Buapl KOHGIUKTOB U X Ki1accuUKaIus.

BHyTpuInuHOCTHBIE KOHQIMKTHI ¥ KOH(GIMKTHI Ha Pa3IMYHbIX YPOBHIX COLMATILHOMN
CUCTEMBI.

JlnarHocTuka u npouIakTUKa KOH(QIUKTHOTO TIOBEACHUSI.

[Tpenynpexnenue KOHMOIUKTOB: TPYJHOCTH NPOPUIAKTUKN KOHPIUKTOB U CIIOCOOBI UX
IPEIyTpPEXKICHUS.

KoH$pnuKTHBIE TUYHOCTU: HHAMBUIYAJIbHO-THYHOCTHOE CBOeOOpasue u 0azoBas
npobieMaTHKa.

Onenka 3pPeKTUBHOCTH UCIIOJIb30BAHUS CTUIIEH pa3peleHus] KOH(INKTOB.

Tema 2. O06miast Teopust KOH(MIUKTA
CocraBbTe pa3BepHYTHIH IJIaH OTBETA HA BOIIPOCHI:

1. OOGmue Bonpockl TEOPUHU COLUANBHOIO KOHIMKTA.
2. KoH(IUKTBI Ha pa3IMYHBIX YPOBHIX COLUATEHON CHCTEMBI.
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[ToHsiTHE U THIIONOTUS KOH(IUKTOB.

KaxoBbl mpuunHbl KOHGIUKTOB?

OObexTuBHBIC (PaKTOPHI BOSHUKHOBEHUS KOH(IUKTOB.
JInanocTHbIE (aKTOPHI BOSHUKHOBEHHSI KOH(DIUKTOB.

©o ok w

Tema 3. KoHMIUKTHI Ha pa3IuYHBIX YPOBHAX COIUATBHONU CHCTEMBI
CocraBbTe pa3BepHYTHIN IJIaH OTBETA HA BOMPOCHL:

BOoo~NoGa~LONE

0.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.

HccnenoBanue KOH(GIUKTOB B IICUXOJOTHH.

[Tonxoapl K M3y4YEHHUIO arpeCCUM U KOHKYPEHIIUH B COLIMOOMOJIOTHH.
Tunu4Hble MEXIMYHOCTHBIE KOH(IUKTHI Y CYIPYTOB.

KoH(IUKTHI BO B3aUMOACHCTBUM POAUTENEH U IETEH.

KoH(muKTB MeX1y PYKOBOIUTEISIMU U ITOIUMHEHHBIMH.
KoH(IUKTHI B yCIIOBUAX YU€OHOU IS TEIbHOCTH.

TpynoBble KOHQIUKTBI U ITyTH UX pa3peLIeHusl.

NoakowhE

Tembl pedeparToB:

HccnenoBanue KOHPIUKTOB B ICUXOJIOTHH.

IToxxoab! K U3YYEHUIO arpecCuu U KOHKYPEHIIMU B COLIMOOMOIOTHH.
Tunu4yabIe MEKITUMIHOCTHBIE KOH(IIUKTHI y CYTIPYTOB.
KoH(uKkTeI BO B3aMMOAEHCTBUM POJUTENEH U 1€TEH.
KoH(IUKTE MEXTy pyKOBOIUTEISIMH U TIOJYMHEHHBIMH.
KoH(uKTEI B ycI0BUAX yUeOHOH NeSTETbHOCTH.
TpynoBbie KOHMIUKTHI ¥ MTyTH UX Pa3peIIeHUs.
Crenuduka MEXITHUUECKUX KOH(QIINKTOB.
BayTpunonurnieckrne KOH(GIUKTHI

MesrocynapcTBeHHbIE KOH(IIUKTBI.

OO0111e BOMpPOCH TEOPUH COIHMAIIBHOTO KOH(JIMKTA.
BHyTpHIN4HOCTHBIE KOH(IJIUKTHI.

KoH()aMKThI Ha pa3IMYHBIX YPOBHSIX COLUATBHONW CUCTEMBI.
[Tporuo3upoBaHue U NperynpexIeHe KOHPIUKTOB.
Jlnarnoctuka v npopuIakTUKa KOH(DIUKTHOTO MOBEACHHUS.
TexHonoruu ynpasneHust KOHQIUKTaMU.

CriocoObl MpeBEHINH U pa3pelieHus] KOHQIUKTHBIX CUTYyalui.
OO111e BOMpOChl TEOPUH COLUATBHOTO KOH(IMKTA.
KoH()auKThI Ha pa3InYHBIX YPOBHSAX COLUATBHON CUCTEMBI.
[ToHATHE U TUIONOTUS KOH(IUKTOB.

KaxoBbl npuunHbl KOH(IUKTOB?

OOBexTUBHBIE PaKTOPbl BOSHUKHOBEHHS KOH(IIUKTOB.
JInuHOCTHBIE (PaKTOPHI BOSHUKHOBEHUSI KOH(IIUKTOB.

@®onn  omeHowyHblix MarepuasioB  (®OM) ans  mpoBeAEHUS — aTTECTallMd  yPOBHS
c(OpMUPOBAHHOCTH KOMIIETEHIMI OO0yYaromMxcss MO AUCHUIUIMHE OQOpMIISIETCS OTIEIbHBIM
JIOKYMEHTOM.

6. YHAEBHO-METOANYECKOE U UTHO®POPMAIIMOHHOE OBECIIEYHEHHUE

AN CHUITIINHBI
6.1. Knuroo6ecneueHHOCTH
HaumenoBanue nutepaTypsl: aBTOp, Ha3BaHUE, BU] Ton KHUT'OOBECIIEUEHHOCTbD
W3JIaHUSA, H31aTEIBCTBO M3aHAS
Hammame B snextporHoM Karanore O5C
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HanmMeHnoBaHue TUTEpaTyphl: aBTOP, HA3BaHWE, BH/T Ton KHUT'OOBECITIEUHEHHOCTbD

W3JIaHUs, H30aTeIIbCTBO W3/IaHASA
A - 1B A Hammawe B snexTporHoM karanore O5C

OcHoBHas TUTEPATYP

1. 3amemmmHa E.A. Kongmukromorus. Yue6. [Tocodne. 2020 URL:
Wsnatenscro: PUOP. Yposens o6pazosanus: BO — https://znanium.com/catalog/document?id=3
Bakamaspuar. 2020. 141 c. ISBN 978-5-369-01082-2 55388
2. Aaynos A.4., Hlummunos AWM. KordmuxTonorus 2021 URL:
Usnparensctio: [Tutep. Yposens obpasoBanus: BO — https://znanium.com/catalog/document?id=3
Bakanaspuar. 2021. 560 c. ISBN978-5-4461-1423-8 77585
3. Kubanos A. ., Bopoxeiikuu U.E. Koudaukronorus. 2020 https://znanium.com/catalog/document?id=3
UznatenscrBo: UHppa-M Yposens o6pazosanus: BO — 46523

Bakanaspuar. 2020. 301 c. ISBN 978-5-16-005724-8
https://znanium.com/catalog/document?id=346523

JlonosiHUTENbHAS INTEpaTypa

1. Copokuna E. I'., Bnoeuna M. B. Koudmukronorus B 2020 https://znanium.com/catalog/document?id=3
conmansHOU padote M3znatenscTBo: Jlamkos u K. YpoBens 58457

obpazoBanmst: BO — bakamaspuat. 2020. 282 c. ISBN 978-
5-394-03557-9

2 Kunpmanikuna T. H. Kordaukronorus. CoruanbHbie 2017 https://znanium.com/catalog/document?id=3
koH(muKTH N3natenscto: IOHUTU-IAHA Yposenb 40621

obpazoBanus: BO — bakanaspuatr. 2017. 287 c. ISBN
978-5-238-01542-2

6.2. Ilepuoanueckue u3TaHus

Ha3zpanmue Pesxum gocryna

Kypnan «Kondmukronorusy MHCTUTYT http:// philosophy.spbu.ru/
¢unocodpuu CIIBI'Y

Kougmukronorus — xypHai. Mctuna- http://www.istina.msu.ru
NHremiekTyanpHas cuctema.

HWcropust dpunocodun http://iph.ras.ru/hp.htm

6.3. UuTepHeT-pecypcebl

HaszBanue Peskum mocryna
basa ganusix pedeparos u https://www.scopus.com/search/form.uri?display=basic#basic
LUTHUPOBaHMs SCOPUS
Basa 1aHHBIX MEXIyHAPOIHBIX http://apps.webofknowledge.com/WOS_GeneralSearch_input.do?
MHIeKCcoB HayuHoro nutupoBanus Web | product=WOS&search_mode=GeneralSearch&SID=E6vVAIJ5SHC
of Science mGH90x1cWP&preferencesSaved=
[ToTHOTEKCTOBAS JKYPHAIbHAS https://www.sciencedirect.com/

3J'IeKTpOHHa$I 6a3a JAaHHBIX
ScienceDirect

Wurepuer-ceppuc "AnTrmiaruar” https://vlsu.antiplagiat.ru/
Hayunas snextponHas 6nbnnorexa https://www.elibrary.ru/defaultx.asp
eLIBRARY.RU

OnextponHas oubdiamnoreka ACM Digital | https://dl.acm.org/

Library

B/ INSPEC xomnanuu EBSCO https://www.ebsco.com/
Publishing

[Mnardopma Springer Link https://link.springer.com/
ITnatdopma Nature https://www.nature.com/siteindex
baza gannbix Springer Materials https://materials.springer.com/
baza nannbix zbMath https://zbmath.org/

basa ganaerx Nano https://nano.nature.com/?utm_source=library&utm_medium=web



http://www.scopus.com/
http://www.scopus.com/
http://apps.webofknowledge.com/WOS_GeneralSearch_input.do?product=WOS&search_mode=GeneralSearch&SID=E4zBc5grBSd2dauB3Xu&preferencesSaved=
http://apps.webofknowledge.com/WOS_GeneralSearch_input.do?product=WOS&search_mode=GeneralSearch&SID=E4zBc5grBSd2dauB3Xu&preferencesSaved=
http://apps.webofknowledge.com/WOS_GeneralSearch_input.do?product=WOS&search_mode=GeneralSearch&SID=E4zBc5grBSd2dauB3Xu&preferencesSaved=
https://www.sciencedirect.com/
https://www.sciencedirect.com/
https://www.sciencedirect.com/
https://vlsu.antiplagiat.ru/
https://elibrary.ru/defaultx.asp
https://elibrary.ru/defaultx.asp
https://dl.acm.org/
https://dl.acm.org/
http://web.a.ebscohost.com/ehost/search/advanced?vid=0&sid=943fd1d6-05de-4cc8-9d09-a0b25fe443f6%40sessionmgr4010
http://web.a.ebscohost.com/ehost/search/advanced?vid=0&sid=943fd1d6-05de-4cc8-9d09-a0b25fe443f6%40sessionmgr4010
https://link.springer.com/
https://www.nature.com/siteindex/index.html
https://materials.springer.com/
https://zbmath.org/
https://nano.nature.com/?utm_source=library&utm_medium=webbanner&utm_campaign=russianano
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banner&utm_campaign=russianano

3BC «Koncynprant cryaenta» (000 http://www.studentlibrary.ru/pages/classic.html
«ITonurexpecypce»)

3BC «ZNANIUM.COM» (000 https://znanium.com/
«Hay4yHO-131aTenbCKUI HEHTP

NHOPA-My)

3BC «IPRbooks» (OO0 «Aii ITu Op http://www.iprbookshop.ru/
Mennay)

3BC «Opaiit» (OO0 «DnexTpoHHOE https://urait.ru/
u3natenbctBo «HOpaiity)

OBC «YHuuepcurerckas 6MbInoTexa https://biblioclub.ru/
omnaim» (OO0 «JlupekT-Mennay)
OBC «Axanemus» (000 https://academia-moscow.ru/

«3narenbckuii eHTp «AKAJIEMUST»)

7. MATEPUAJIBHO-TEXHUYECKOE OBECIHEYHEHUE JUCHUIIJIMHBI

B kauecTBe MarepHaJbHO-TEXHHYECKOTO OOCCHEUEHUS JAUCIUILUIMHBI  YKa3bIBacTCS
HeoOXxoauMoe Juisi O00yuYeHUs JIMIICH3UMOHHOE IMporpaMMHOE oOecredeHuil, 00opyJaoBaHuE,
JIEMOHCTPAIIMOHHbBIE TPUOOPHI, MYJIbTHMEIUIHbBIC CPEACTBA, YUeOHbIC (DUIIBMBI, TPEHAKEPHI, KAPThI,
IJ1aKkaThbl, HarJisiAHbIC HOCO6I/I$I; Tpe6OBaHI/I$I K ayJUTOpHAM — KOMIIBIOTCPHBIC KJIACChI, CIICHUAIBHO
000pyI0OBaHHBIC AYJUTOPUHN U JTa0OPATOPHUHU U T.1
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