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1. EJIX OCBOEHUA JUCHUIIJINHBI

[{enbro ocBoOeHUS MUCHUTUTHHBI KOH(MIMKTOIOTUS SBISIETCS
MOJrOTOBKA  BBITYCKHHMKA, OOJIAJIAIOIIET0 I[MUPOKAMH 3HAHUSMH B OOJIACTH  YIpPaBJICHUS
KOH(JIMKTAMH B PA3IMYHBIX chepax, 4To HEOOXOaUMO it OPMUPOBAHUS JIMYHOCTH, CIIOCOOHON K
3¢ (EKTUBHOMY HCIIOJIb30BAaHHUIO TAKUX MPO(ECCHOHAIBHO BaXKHBIX KOMIIETEHIIMIA B CBOCH OymyIien

IEeATEILHOCTH.

3agaun:

— (¢opMHUpOBaHUE Yy CTYICHTOB CHCTEMAaTHYECKUX IMPEJICTAaBICHUA O KOH(IUKTOIOTUU H

COLIMAJIBHBIX ABJICHHUAX, CBA3aHHBIX C KOH(bJ'II/IKTaMI/I;

— (QopmupoBaHHEe Yy CTYIEHTOB CHCTEMAaTHUYECKUX NPEICTaBICHUNA O TNpUpoie KOH(IUKTA,

Pa3HOBUAHOCTSAX KOH(IMKTOB U IyTEH UX pELICHHUS.

- (dopMupOBaHUE y CTYACHTOB YOKICHHS B HEOOXOAMMOCTH O0yUeHUs yIpaBIeHUS KOH(DIMKTaMI
B CIIOPTE H KH3HH.

JlucnunnuHa

«Kon(paukrosorus»

2. MECTO JUCIUIIJIMHBI B CTPYKTYPE OIIOII

00pa3oBaTebHBIX OTHOIICHHI

OTHOCHTCA K

YacTH,

dbopmupyemoit

3. INIAHUPYEMBIE PE3YJIbTATbI OBYYEHMUS 1O JUCHUIIJINHE

HJ'IaHI/IpyeMLIe PE3YJIbTaThl

O6y‘IeHI/I$I Io AMCIMIIINHE,

COOTHECCCHHBIC C IUIAHUPYCMBIMU

pesyabratamMu ocBoeHust OI1OII (koMIeTeHIIMSIMU U UHANKATOPaMH JOCTHKEHUSI KOMITETCHIINN )

dopMupyemblie [Inaaupyemsblie pe3ynpTaThl OOyUYESHHS 110 TUCITUILTHHE, B HaumenoBanue
KOMIIETCHLINU COOTBETCTBUHU C MHAUKATOPOM JOCTIDKECHUS KOMIIETCHIIMHU OLIEHOYHOT'O CPENCTBA
(xox, conepxanue WNHpukaTop nocTmxeHus PesynbTarel 00yueHus no
KOMIIETEHIIHH ) KOMIIETEHIINN JOUCIIATIIINHE

(x00, codeparcanue uHOUKAmMopa
YK-6. Cnocoben | YK-6.1. 3HaTh OCHOBBI | 3HaeT ocHOBBI | TecToBbIE BOIIPOCHI
YIpaBIsITh CBOUM | KOH(JIMKTOJIOIMU JUIsl | KOH(IMKTOJIOTHH. CuTyanmoHHbIE 331241
BpEMEHEM, CaMOpa3BUTHS Ha  OCHOBE | YMeeT BBICTpauBaTh U [TpakTuxko-
BBICTPaMBaTh U NPUHIUIIOB 00pa30BaHusl. pean3oBBIBaTh  TPAEKTOPHUIO | OPUEHTHPOBAHHOE
peann3oBbIBaTh YK-6.2 YMmeTs BbICTpanBath 1 CaMOpa3BUTHSI HAa  OCHOBE | 3aJaHue
TPaeKTOPHUIO pean3oBbIBaTh TPAeKTOPUIO | NPHUHIIUIIOB
CaMOpa3BUTHS Ha | caMOpa3BUTHS Ha  OCHOBE | 0Opa3oBaHMS B TEUCHHE BCel
OCHOBE NPHHIIUIIOB MPUHIUIIOB JKM3HM ~ Onaronapsi 3HaHHAM
obpazoBaHus B | oOpa3oBaHusi B Te4YeHHE BCEH | KOH(MIMKTOJIOTHH.
TEYEHUE BCEH KU3HU | JKU3HU. Bnageer HaBBIKAMU

VYK-6.3. Bnanerp HaBbIKAMHU | BBICTPAaHBATh U

BBICTpaMBaTh U peasn3oBbIBATh  TPACKTOPHUIO

pean3oBbIBATh TPAeKTOPUIO | CAMOPA3BUTHSI HA  OCHOBE

CaMOpPa3BUTHSA Ha  OCHOBE | NPUHIUIIOB

NPUHIUIIOB o0Opa3zoBaHNs B TeYeHHE Bceil

o0pa3oBaHMs B TeYEHHE BCEH | *KM3HM Oyarojapsi 3HAHUAM

JKU3HU. KOH(JIMKTOJIOT HH.
[K-1. Cnoco6en | TIK-1.1. 3HaeT OCHOBBI | 3HaeT cojepkaHue U npasuna | TecToBble BONPOCH
PYKOBOAUTD 9KOHOMUKH, OpraHu3aluy Tpyna | opopmieHus IaHa ydeOHo- | CHTyallOHHBIE 3a/1aui
(U3KYIBTYpHO -|lm yIpaBJIeHUS; METO/bl | TPEHUPOBOYHOTO 3ansThs. | [IpakTuko-
O3/I0POBUTENFHON W | KaJCeHAAPHOTO M CETEeBOro | 3HAaeT MOpPSIOK OpraHu3ally | OPUEHTUPOBAHHOE
CIIOPTHBHOU TUIAaHUPOBAHUS; MOPSIIOK | 3aHATHA B cdepe MaccoBOro | 3aJaHHe
JESITETPHOCTRIO IO | COCTaBIEHUS  yCTAHOBIICHHOH | cIiopTa. OcobenHocTH
MecTy paboThl, MECTY | OTYETHOCTH. o01eHus u
XKHUTEITBCTBA U MECTY npodeccrnoHaTbHOM
OTIbIXa, a TaKKe B pedaexkcuu, B TOM uKcie Ha
00pa3oBaTeIbHBIX OCHOBE 3HAHUH
OpTaHM3aIMAX KOH(JIMKTOJIOT HH.

y4aCTHHUKaMU
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dopmupyembie [TnmarupyemMblie pe3yabTaThl 00YICHUS IO TUCITUIUIMHE, B HaumenoBanue
KOMIIETEHIUHA COOTBETCTBUHU C HUHAUKATOPOM JOCTHIKECHUS KOMIIETEHLIMU OLIEHOYHOT'O CPEICTBA
(o, coneprxanue HNupukarop nocTrxeHus Pesynbrarer 00y4eHus 1o
KOMIIETEHIIUH) KOMIIETCHIIMN JTUCIIAIIIINHE

(x00, codeparcanue UHOUKAMopa

IIK-1.2. VYwmeer omnpenensats | YMmeer IJIAaHUPOBATh

00BeEM " JIOCTATOYHOCTH | CONEpKAHUE y4eOHO-

WHBEHTaps, OOOpYyIOBaHUSA ¥ | TPCHUPOBOYHBIX 3aHATHH C

MepCOHANa JJsl OPTaHU3AIUH | YYETOM YpOBHS

3aHATHUH, MPOBEJCHUS | TIOATOTOBJICHHOCTH

CHOPTUBHBIX MEPONPHUIATHN IO | 3aHUMAIOIIUXCS,

MECTy paboThI, MECTY | MaTepHaIbHO-TEXHUYECKOTO

JKUTEIBCTBA M MECTY OTHbIXa, a | OCHAIICHHS,  TMOTOAHBIX H

Takke B 00pa30BaTCNbHBIX | CAHUTAPHO-TUTHCHUYCCKUX

OpTaHU3AINSIX; CTABUTH PabOYme | YCIOBHH.

3amaqn IO JINHCHHBIM u | [lpumenars YCIICIITHEIC

JIOOMBATHCS X BBITOITHCHHUS. TEXHOJIOTUH B3aUMOJCHCTBUS
B npo¢eCcCHOHaTBEHOM
KOJIJICKTHBE u pemeHns
KOH(IUKTOB B TOM YHCIIE Ha
OCHOBE 3HaHUHI
KOH()JIMKTOJIOTHH.

IIK-1.3. Bmameer cnocobamu | Brageet METOJIUKON

OTpeIeIICHUs HanOoJice | MJIAHUPOBAHMSI ~ BHEYPOYHBIX

3¢ PEeKTUBHBIX CHOCO0OB | 3aHATHH (KpyXKOB

ocymiecTBIIeHUsT (DU3KYIBTYypPHO-
03J0POBUTEJILHONH M CHOPTHBHO-

MacCoBOH  JCATENIHOCTH B
COOTBETCTBMH C  YCTaBHBIMH
HeITAMH (GU3KYIBTYpHO-
CIIOPTUBHOM OpraHu3aLuH,
HOpPMAaTUBHBIMU HOPMATUBHBIMU
IMpaBOBbBIMU aKTaMu,
pacnopsaauTEIIbHBIMU aKTaMH
BBIILIECTOSIIIEH OpraHu3aluu
(coOcTBEeHHMKA), a  TaKxe
YpOBHEM 00€eCIIeYeHHOCTH

WHBEHTApeM M 000pyJIOBaHHEM,
KaJIpaMHu.

(bu3UYeCKOi KyJIbTYpHI, IPYIII
O®II, cIOpTUBHBIX CEKITHiN);

- IUITAHUPOBAHUS MEPOTPHUATHH
AKTHBHOTO OTIbIXa
oOyJaromuxcss B pexHME
y4e0HOTO W BHE Y4eOHOTO

BPEMEHHU o0pa3zoBaTenbHON
OpraHu3aI[HH.

Metogamu 1 oOmieHust C
o0yJaromuMucs u ux
poauTeiisiMiM, B TOM 4YHCJIE Ha
OCHOBE 3HaHUH
KOH(IIUKTOJIOT HH.




4. OPBEM U CTPYKTYPA JUCHUIIJINHBI

4

TpynoeMKOCTh TUCIUILTAHBI COCTABIISIET 2 3a4€THBIC CIMHUIIBI, /2 Jaca

Temarnyeckuii nian
¢popma o0yueHust — ouHasi

/1

Haunmenosanue teM u/uiu
pa3)leJ'IOB/ TEM JUCIHUITINHBI

KonrakTHas pabora
oOyJaronuxcs

C MeJarorHuecKuM
pabOTHUKOM

Cemectp
Henens cemectpa

Jlexun
IIpakTrueckue 3aHsATUs

JlaboparopHbie pabOTHI

1n0020MOBKU

CaMocTosTenbpHas

pabora

Dopmbl
TEKYILEro
KOHTPOJIS

yCIIEBAEMOCTH,
dhopma
IIPOMEKYTOUHON
aTTecTaluu
(no cemecmpam)

Tema 1
CraHOBJICHHE W MpPEIMET
KOH(DIIMKTOJIOTUH

™1 6 popme npakmuueckotl

SN

Tewma 2
O6mas Teopusi KOH(JIUKTA

Tema 3. Kiaccuduxanus
KOH(JIMKTOB U MX POJIb B
o01IecTBe

8 5-6 2 2

Peittunr-
KOHTpOJIb |

Tema 4.
KOH(MIMKTa U
cTazuu

€ro MpoTeKaHMsl

Crpykrypa
OCHOBHBIE

8 7-8 2 2

Tema 5.
BryTpunan4HOCTHBIE
KOH(QUIUKTBI: UX

MIPUYHHEI, BUJIBI 17§
COLIMAJIbHAs POJIb.

8 9-10 2 2

Tema 6. CoumainbHo-
IPYNIOBbIE KOH(IUKTHI:
HpI/I‘-II/IHI)I, BUIbI nu
collMajbHas poib.

8 11-12 | 2 2

PeiiTunr-
KOHTPOJIIb 2

Tema 7. Teopus u npakTuka
MIPOTHO3UPOBAHUS U
MIPEIYTIPEKICHUS
KOH(JIUKTOB.

8 13-14 |2 2

Tema 8. [Tpouecc
paszperieHus: KOH(QINKTOB.
IloBemenne uyenoBeka B
KOH(MJIMKTHOM CUTYaIIUH.

8 15-16 |1 1

Tema 9.
Kondnuktel Ha pa3nuyuHbIX
YPOBHSX COoLMaILHON
CHCTEMBI

8 17-18 |1 1

PeiiTunr-
KOHTPOJIb 3




KonTakTHas padoTa dopmbl
oOyJaromuxcs TEKYIIero
C IeJaroruaecKum KOHTPOJIS
< pabOTHUKOM - yCHeBaeMOCTH,
<
% B = | 3 = dopma
3 .
= g E 5| & 5 s | MPOMEXKYTOIHOH
Q =
Ne Haunmenosanue teM u/uin g 2] = % e . 5.3 aTTecTAINH
=
/11 pasmesoB/TeM TUCIUTLTAHBI 8 = § 3 o | = § & € | (no cemecmpanm)
o a o
= = 2 21 §§ S
[9) < 13} = S =
T g 5] ol =58 O
= g = S Q
= < e
= o | = =
4 ) I\
2 g%
= | o
Bcerosza 8 cemectp: 16 |16 40 3auer
HToro mo aucIHuILinHe 72 16 | 16 40

TemaTnuyeckui mjiaaH
(dopma odyuyeHusi — 3a0uHas (5 Jier)
Tpya0eMKOCTh TUCIUTLTIHBI COCTaBIsieT 3 3aueTHbIe enuauibl, 108 yaco

Konrakthas pabora Dopmbl
0o0yJaronmxcs TEKYIIero
C MEIaroruuecKuM KOHTPOJISI
= pabOTHHKOM % yCIIEBaEMOCTH,
2 . | z[z |2 | oo
= 2 = 5| g 5 « | mpomesxyTouHoit
Ne HaumeHnoBanue TeM 1/Him E 3 % Sle . % é ATTeCTAIHH
/Il |  pa3IernoB/TeM JUCIUILIHHEL 3 % = § ; § § ga (no cemecmpam)
S1OE | 5| e
E | 5| &7
2 g%
= =
1 Tema 1 8 1-2 1 1 1 4
CraHOBNEHHE H TPEeaMET
KOH(MDIUKTOJIIOTUH
2 Tema 2 8 3-4 1 1 4
O6mr1ast Teopust KOH(IMKTA
3 Tema 3. Kiaccuduxanms | 8 5-6 1 1 10
KOH(JIMKTOB M UX POJIb B
o01ecTBe
4 Tema 4. Crpykrypa | 8 7-8 1 1 14
KOH(MIMKTa ¥  OCHOBHBIE
CTaIun
€ro MPOTEeKaHUs
5 Tema 5.18 9-10 1 1 14
BHyTpUnu4HOCTHBIE
KOH(MJIMKTBI: UX
MIPUYUHBI, BU/IBI u
COIMAJIbHAS POJIb.
6 Tema 6. Conunansao- | 8 11-12 |1 1 1 14
TPYNIOBBIE KOH(JIUKTHI:




KonrakTHas pabora DopMbI
oOyJaromuxcs TEKYIIero
C MeJaroruuecKuM KOHTPOJIS
< pabOTHHKOM % yCIIEBaEMOCTH,
% B = | 3 = dopma
= Q = 5| 2 O < | NPOMEXYTOUYHOMH
& s = o | S s s
Ne HaumenoBanue TeM w/mim 3 ] T gl e &2 aTTecTanuu
/Il | pa3ienoB/TeM JTUCLMILUIMHBI 5 = - B = g g g ch (no cemecmpam)
@) o = gL = Q
= 3| o)
= = s
2 % 5 2| 2§ 3
T = o o) =38 O
= = )
= S I~
= o | = =
& o | &
E | g2
= 5| o
MIPUYHUHBL, BU/IbI u
COLIMAJIbHAS POJIb.
7 Tema 7. Teopus u npakTuka 13-14 1 1 14
[IPOTHO3UPOBAHUS U
NpeaynpexACHUS
KOH(JIMKTOB.
8 Tema 8. ITporece 15-16 |1 1 1 14
paspelieHus KOH(INKTOB.
IloBenenne 4enoBeka B
KOH(MIMKTHOM CUTYalIUH.
9 Tema 9. 17-18 |1 8
Konpnuktel Ha pa3nuuHbIX
YPOBHSX COLMAIIBHOM
CUCTEMBI
Bcero 3a 8 cemectp 4 8 96
TemaTnuyeckuii mjian
(hopma 00yueHusi — 3a0uHasi (Ha 6aze BI1O)
Tpyn0eMKOCTh TUCIUILTHHBI COCTABIISIET 2 3a4€THBIC €IMHUIIB], /2 Yaca
Konrakthas pabora Dopmsl
00yyaroIuXCst TEKYIIEro
C nmneaarort4y€CKuM KOHTPOJIA
s pabOTHUKOM % yCIIEBaeMOCTH,
5 = 3 |3 T thopma §
= e = g 2 O < | IPOMEXYTOYHOH
B s = o | & s s
Ne Hanmenosanue tem u/nim 3 9 = Sl e &2 aTTecTaluH
[+
I/l | Pa3iesoB/TeM AMCUHMILINHBI 3 = < & S| £§ E Lc’é (no cemecmpam)
@) o = Q = S}
= | 2| & | 3§ S
) ol 3 a| X9 =
T = o) o | 8 O
o £l o
= < s QS
E =9 S
iz o | &
< [te) Q
o < | =
= Bl o
1 Tema 1 1-2 1 4
CraHoBlIeHHE W NpeaMeT
KOH(MIUKTOJIIOTUH
2 Tema 2 34 1 1 4
O6u1ast Teopusi KOHPIUKTA
3 Tema 3. Kiaccudukamnms 5-6 4
KOH(MJIMKTOB M UX POJIb B
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HauMmenoBauue TeM n/vinn
pasmesoB/TeM TUCIUTLTAHBI

Cemectp

Henens cemectpa

KonrakTHas pabora
oOyJaromuxcs
C TeJJarOTHYECKUM
pabOTHUKOM

Jlexun
IIpakTrueckue 3aHsATUA
JlaboparopHsie pabOTHI
6 (hopme npaxmuueckou

1n0020MOBKU

CaMocTosTenbpHas

pabora

Dopmbl
TEKYIIEro
KOHTpPOJIA

YCIIEBAEMOCTH,
hopma
MIPOMEKYTOUHON
aTTecTaluu
(no cemecmpam)

o01ecTBe

Tema 4. Crpykrypa
KOH(IMKTa W  OCHOBHBIE
cTauu

€ro MPOTEKAHMSI

7-8

Tema 5.
BryTpunan4HOCTHBIE
KOH(JIMKTBI: KX

MIPUYHHBI, BU/IBI u
collMajbHas poJib.

9-10

Tema 6. CoumainbHo-
IPYIIOBBIC KOH(DIUKTHI:
HpI/I‘-II/IHBI, BHUIbI nu
CollMajIbHas POJib.

11-12

14

Tema 7. Teopus u npakTuka
MIPOTHO3UPOBAHUS U
MPEIyTIPEKICHUS
KOH(JIUKTOB.

13-14

14

Tema 8. [Tporecc
paszpelnieHus: KOH(MIUKTOB.
IloBemenne uyenoBeka B
KOH(MIMKTHOM CUTYaIIUH.

15-16

14

Tema 9.
KoHpnukTel Ha pa3nuyHBIX
YPOBHSX COLMAITBHOM
CUCTEMBI

17-18

Bcero 3a 5 cemectp

66
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TemaTnuyeckuii mjian
¢popma o0yuenus — 3ao0unas (Ha 6aze CI1O)
TpynoeMKoCTh AUCHUIUTHBI COCTaBISET 3 3a4eTHbIe equHuiibl, 108 yaco

/11

HaumenoBauue teM n/vinn
pa3menoB/TeM TUCIUILTAHBI

Cemectp

Henens cemectpa

KonrakTHas pabora
oOyJaromuxcs
C TeJJarOTHYECKUM
pabOTHUKOM

Jlexmun
[IpakTrueckue 3aHATUSA
JlaboparopHbie pabOTHI
6 hopme npaxmuueckotl

no020Mo8KU

CamocrosTelbHas
pabota

Dopmbl
TEKYIIEro
KOHTpPOJIA

YCIIEBaEMOCTH,
dhopma
MIPOMEKYTOUHON
aTTecTaluu
(no cemecmpam)

Tema 1
CraHOBJICHHE W MpPEIMET
KOH(DIIMKTOJIOTUH

Tewma 2
OOu1ast Teopusi KOHDIUKTA

10

Tema 3. Krnaccudukanus
KOH(JIMKTOB M UX POJIb B
oOwiecTBe

10

Tema 4. CrpykTtypa
KOH(UINKTa ¥  OCHOBHBIE
cTajuu

€ro MPOTEKaHUs

10

Tema 3.
BryTpunu4yHOoCTHBIE
KOH(JIMKTBI: UX

MIPUYMHBI, BUJIbI U
COlLIMaJIbHAsl POJIb.

10

Tema 6. CoumajpHo-
TPYIIIOBbIE KOH(MIUKTHI:
MIPUYUHBI, BHUIBI 5
COIMAJIbHAS POJIb.

10

Tema 7. Teopust U mpaKkTUKa
IIPOTHO3UPOBAHHUS U
peAyNpexICHUS
KOH(JIMKTOB.

10

Tema 8. [Tpouecc
pasperieHus KOH(MINKTOB.
IloBemenne uyenoBeka B
KOH(IMKTHOM CUTYaIIUH.

10

Tema 9.
KoH(pnukTel Ha pa3nMuHBIX
YPOBHSX COLMAIIBHOM
CUCTEMBI

20

Bcero 3a 5 cemectp

100




9
Conepmanne JEeKIMOHHBIX 3aHATHI M0 TUCHUILJIAHE

Tema 1 CraHOBNICHHE U TIpeIMET KOH(DIMKTOIOTHH.
ConepkaHue TEMBI.
CranoBnenue u npeamer koHpaukTonoruu. Mcropus koHdaukTOM0rnu. MeTonbl KOH(PIUKTOIOTHH.
®dopmupoBaHue KOH(JIMKTOJOTMYECKUX HAeH. Pa3BuTHe OTE4eCTBEHHOH KOH(JIMKTOJIOTHH.
[TousTuitaeil annapat koHdaukronaoruu. Ee npenmer u 006bexT. MccnenoBarenbckue METOAB HAYKU
0 KOH(JIUKTE.

Tema 2

OO6mast Teopust KOH(pIUKTA

ConepkaHue TEMBI.

OO6mast teopust kKoHuukTa. [loHsTe u Tunonorus KOHQIUKTOB. IloHsATHE KOHQIUKTA.
O0bext m mpenMer KoHbukTa. [IpoGnema Tunosornu KOHMIUKTOB. CTpyKTypa KOH(IIMKTA.
OObexTUBHBIC JeMEHTH KOH(MIHUKTA. JIMaHOCTHBIE 1eMeHThl KOH(HKTA. [IpudnHbl KOH(IUKTOB.
[TpoTuBOpEUre UHTEPECOB KAk (QyHAaMeHTalbHas NpUYMHA KOHQIUKTOB. OOBEKTUBHBIE (hAaKTOPBI
BO3HUKHOBEHUS! KOH(IUKTOB. JIMYHOCTHBIE (aKTOPHl BO3HUKHOBEHHUS KOH(MIMKTOB. DYyHKIUU
koH(uukTa. [ToHsTHE QYyHKIIMM KOH(DIMKTA. KoHcTpykTuBHBIE
byHKIMN KOH(JIMKTA. JleCTpyKTUBHBIE byHKINN KOH(JIUKTA.
Junamuka koHduukra. [IpenkonduukrHas curyauus. OTKpbIThI KOHGIUKT. [TocnexkoH(auKTHBIHM
HEePUOS.

Tema 3. Knnaccudukanus KoOH(IMKTOB U UX POJIb B 00LIECTBE

ConepkaHue TeMBI.

[Ipobnema knaccupukanuu KOH(MIUKTOB B 3apyOSKHONW U OTEUECTBEHHOW KOHMIMKTOJIOTHH.
MHoroo0pa3ue 00IIeCTBEHHBIX OTHOIICHWH KakK TPEANOChUIKa pPa3sHOOOpasusi COIMaIbHBIX
KOH(UIMKTOB. Pa3nnyeHne KOHQJIMKTOB Ha JIMYHOCTHBIE (BHYTPUIMYHOCTHBIE U MEXJINYHOCTHBIE) U
00IIeCTBEHHBIE (BHYTPUKOJJICKTHBHBIE, COITUAIEHO-TPYIIIIOBBIE, MEKHAIIMOHAIIBHBIC, TPAKJaHCKHE,
MEXIOCYTapCTBEHHbBIE, PETHOHAIBHBIE, MEX1y KOAIULUSAMHU TOCylapCcTB, KOHTUHEHTAIbHBIE, T. €.
mupoBble). ColuanbHble KOH(IUKTBI B pa3auuHbIX cdepax OOIIECTBEHHOM M YeJI0BEYEeCKOU
KU3HEIeATeNIbHOCTH. Pa3nuuenue KOH(IMKTOB MO XapakTepy CyObeKTOB (YyUaCTHUKOB), 110 CTENIEHH
JUTMTEIIFHOCTH W HANPSHKEHHOCTH, TI0 UCTOYHUKAM W NMPHUYMHAM BO3HHKHOBEHHS, 110 COIMAIBHBIM
HOCJHEACTBUSIM, IO CpelACTBaM, crocobaMm u ¢opmam yperynupoBaHus. CouuanbHas poib U
¢byHkun  KoH(IuKTOB. J[BoiicTBeHHBIM XapakTep (yHKUMH KOHGIUKTOB. KOHCTpyKTHUBHas
(mo3uTHBHAA) M JAECTPYKTHBHas (HEraTWBHAas) pOJb COLMAIBHBIX KOH(MJIMKTOB. Y CIOBUS
(GYHKIIMOHUPOBAHUSI COLUANBHBIX KOH(IUKTOB. Omnpenenenne (yHKUMNH KOH(QIMKTOB M HX
XapakTepucTHka. BiusHue KOHGIMKTa Ha MOBEJECHUE YEJOBEKa M €ro COLMAIbHOE OKPYXKEHHE.
[TonoxutenbHOE BIMSHUE W 3HAUYEHHE COIMAIBHBIX KOHPIMKTOB. 3aKOHOMEPHOCTH MTO3UTHBHOTO U
HEraTUBHOTO BO3/1€HCTBHSI KOH(IMKTOB Ha Pa3BUTHE OOILECTBA U YEIOBEKA.

Tewma 4. CTpykTypa KOH(MIUKTA U OCHOBHBIE CTAJIUU €T0 MPOTEKAHUS

ConaepxaHue TeMBbI.

Omnpenenenne CTPYKTYPbl KOHPIIMKTA KaK PA3HOBUIHOCTH TPYAHOH cuTyannd. OOBEKTHBHBIE
CTaTHYECKHE DJIEMEHTHI KOH(INKTA. YYaCTHUKU KOH(IIMKTA (TIPSMbIE U KOCBEHHBIE) - HHUIIHATOPBI,
MIPOBOKATOPHI, OPTaHU3ATOPHI, COFO3HUKH, MOCPEIHUKH, MOCOOHUKH, KepTBbl. OOBEKT M TpeaMeT
KOH(JIMKTA, UX XapaKTepUCTHKA. Pecypchl KOH(IMKTYIOIIUX CTOPOH - cuja, OOrarcTBO, 3HaHHE,
craryc, Biacth. OKpyXaromas cpena KOH(IUKTa - MpUpoaHas W conuanbHas. [Icuxomorndyeckue
COCTaBIIAIONIME KOH(IIMKTA: MOTHUBBI CTOPOH U KOH(pIUKTHOe moBeneHue. OcobeHHOCTH
BOCTIPUSTHS KOH(MJIMKTHON curyanmu. HampaBieHuss WCKaXEHHS MOTHBOB W XapakTepa
KOH(JIMKTHOW cHUTyaluu. JlMHaMHMKa MPOTEKAHUS COLMUAIBHBIX KOH(IMKTOB: MpeaKoH(IMKTHAS
cTaaus, COOCTBEHHO KOHGIMKT (MHIMIEHT), OJcKajamus KoH(pIuKkTa, cOaJaHCUpOBaHHOE
IPOTHBOICHCTBUE, 3aBeplleHe (yracanue) KoHpauKTa, nocaekoHpaukTHas ctanus. KoHQIuKT kak
COLIMAJIBHBIN Tpoliecc. XapaKTepucTHUKa Havala KOHGIMKTa (mped- KOHQIMKTHOW CHUTYallHH).
JlarentHblll mepuon koHGuukTa. IIpoTexanune koHpaukTa. IloCIeKOH(QIUKTHBIA MEPUOA U €ro
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ocobenHoctu. I[IpoGiema sckanmanuu KOH(IUKTA: MCHUXOJOTMYECKHE U COLUAIbHBIE OCHOBAHMSL.
JluHaMuKa pa3iuyHBIX BUAOB KOH(MDIMKTA: IJIUTEIbHBIX U IMEPCHEKTUBHBIX, 3KOHOMHUYECKHX H
MOJIMTUYECKUX, TICUXOJIOTUYECKUX U JIMYHOCTHBIX U T. II.

Tema 5. BHyTpUIM4YHOCTHBIE KOH(QIMKTBL: UX IPUYMHBI, PA3HOBUIHOCTH U COLIMATIbHASL POJIb

ConepxaHue TeMBbI.

Teopernueckue  MOAXOAbl K  HCCIEAOBAaHUIO  BHYTPWIMYHOCTHBIX  KOH(JIMKTOB:
NCUXOIMHAMUYECKHMA, CUTYallMOHHBIA, KOTHUTUBUCTCKUN. CyIIHOCTh M XapaKTepHbIE OCOOCHHOCTH
BHYTPWJIMYHOCTHBIX KOHQUIMKTOB. ColMaIbHbIE NPEANOCHUIKM W MPUYUHBl BHYTPUIMYHOCTHBIX
KOH(IMKTOB. OCHOBHBIE (OPMBI KPUTHUECKUX CUTYAIlM BHYTPEHHETO MHpa JMYHOCTH: CTpece,
bpycTpauus, Kpusuc, apama, Tpareaus. Ilcuxomormueckue acnekTsl 8 BHYTPUIMYHOCTHOIO
koHumkTa.  Krmaccudukanms W pa3sHOBUOHOCTH ~ BHYTPWJIMYHOCTHBIX — KOH(IMKTOB.
MoTtuBannoHHbIi KOHGIUKT. KorauTtuBHbIA KOHQIHUKT. PoneBoit koHGauKT. KoH(IMKT 11IeHHOoCTEe.
Oco0eHHOCTH NePeKUBAHNS BHYTPHIMYHOCTHOTO KOH(JINKTA: aKTHBAIIMOH- HbIE U AYMOIOHAIbHBIE
XapaKTepUCTUKH cyObekTa. OCHOBHbIE THIIBI IEPEKUBAHUM CyOBbEKTa: TIeJOHHCTUYECKOE,
peaucTuyeckoe, I[EHHOCTHOE, TBOopueckoe. CoumanbHBIE TMOCIEACTBUS, (QYHKUIUH H  POJb
BHYTPHJIMYHOCTHBIX KOH(MIMKTOB. JINUHOCTHBIE MPOOJIEMBbI M CyMIIUJATbHOE TOBEACHUE YEI0BEKa.
CaMoyOMIICTBO Kak JECTPYTHB- HBI CIIOCOO 3aBEPIICHHS BHYTPHIMYHOCTHOTO KOH(DIHMKTA.
[Tcuxokoppekuusi, NpoQUIAKTUKA U MPEAYyNpPEKICHUE CYUIMJIAIBHOTO MOBEICHHs. Y CIOBUS
OPEIyNpexaACHUS M MEXaHU3Mbl pa3pellieHus] BHYTPUIMYHOCTHBIX KOHQUIUKTOB. IIpoOiemsl
YIPAaBIEHUS COCTOSIHUEM BHYTPEHHETO MUPA JIMYHOCTH.

Tema 6. CounanbHO-rpyNIOBbIe KOHQIUKTBI: TPUYUHBL, BUJbI U COLIMATIbHAS POJIb

ConepxaHue TEMBI.

ConmanbHas npupojia, 0COOEHHOCTH U NMPUYHUHBI BOSHUKHOBEHUS I'PYIIOBBIX KOH(IMKTOB.
OcHoOBHBIE Cdepbl MPOSBICHUS TIPYNIOBBIX KOH(MIMKTOB: TPYIOBBIE KOJUIEKTHUBBI, COLUAIBHO-
IpyIIIOBOE B3aUMOJICHCTBUE, MEKHALMOHAJIbHBIE OTHOILIEHUS, COLMajbHasl CTPYKTypa OOIlIecTBa.
MexaHu3M BO3HMKHOBEHHUS MEXIPYNIOBBIX KOH(JIUKTOB: MEXIPYNIOBas BPaxaeOHOCTb,
OOBEKTUBHBIN KOH(IIMKT WHTEPECOB, BHYTPUIPYNIOBON (paBopuTu3M. OCHOBHBIE PAa3HOBHUJIHOCTU
COLMAJIBHO-TPYMIIOBBIX KOH(IUKTOB. TpyaoBble KOH(IUKTHI, UX COLHUANbHAs MPHUPOJA, XapaKTep
MPOTEKaHHUs, COLMaIbHbIE TIOCIEICTBUS U yTH pa3pelieHus. MexxsTHuueckue (MeXHallMOHAIbHbIE)
KOH(JIMKTBI, HMX 3THOINCUXOJIOTHYECKHE, COIMOKYJIBTYPHBIE, COLMAIBHO- SKOHOMHYECKHE U
MOJIMTUYECKHE ACMEKThl, XapaKTep NMPOTEKaHUs W MeXaHU3Mbl paspemeHus. KoHQIUKTE Mexay
JPYTUMH  3JIEMEHTaMU COLMAIbHOM CTpPyKTyphl oOmectBa. CouuanbHas CTaOWIBHOCTE H
collMajbHas HaNpsKEHHOCTh B CUCTEME OOLIECTBEHHBIX OTHOILIEHUI coBpeMeHHOM Poccuu.

Tema 7. Teopus M mpakTUKa TNPOTHO3UPOBAHHSA M TNPEAYNPEXKACHUS COLHUAIBHBIX
KOH(JIMKTOB.

ConeprxaHue TEMBI.

OObeKTUBHBIE TPEANOCHIIKA U CYOBEKTUBHBIE (PAKTOPbI MPOTHO3HPOBAHUS COLUAIBHBIX
KOH(QUIMKTOB. OCHOBHBIE 3JIEMEHTBHl Hpollecca YNPaBICHHUS  COLHMAIbHBIM  KOH(DIUKTOM:
CUMITOMATHKA, JUAarHOCTHKA, MPOTrHO3MpPOBaHUE, MPO(UIAKTHKA, pa3pelleHue, yperyjiupoBaHue,
ocnalieHue, npeaynpexieHre. 3aBUCUMOCTh pa3pelieHus: KOH(IUKTa OT 9 TOUHOCTH MPOTHO3a €T
pazButusa. OCHOBHBIE HANpaBICHUS NPEIYNPEKACHUS COLUUANBHBIX  KOH(IMKTOB:  YyYer
OOBEKTHBHBIX YCJIOBUI M YCTpaHEHHE HETaTHBHBIX OPraHU3allMOHHOYIIPABIECHUYECKUX (DAaKTOPOB.
COanaHcUpOBaHHOCTh COIIMAJIBHOTO B3aUMOJICHCTBUS B NpPEIyNpeXIeHUN KOH(IMKTOB: OanaHc
poJsieid, OGamaHC ynpaBJIeHUYECKHX pelIeHH, OanaHc MOBeAeHUs, OajaHC CaMOOIICHKM M BHELIHEH
OILICHKH, OajaHC B3aMMHBIX yCIyT, OallaHC BO3MOXHOro yiep6a. [IpeaymnpexaeHne KOHGIMKTOB
MOCPEICTBOM M3MEHEHHsI OTHOLIEHHUS K cuTyanuu. CriocoObl M MpueMbl KOPPEKTUPOBKH TOBEIACHUS
B MNpeaKoHGIUKTHONW cutyanuu. Ilyth u cnocoObl BIUSHUS Ha ONIOHEHTOB B  LEJSAX
npenynpexaeHus KoHpnukra. KoH]iaukToreHHoe, HeHTpalbHOE M CHHTOHHOE IIOBEJCHHE U
oOlIeHre ¢ OMMOHEHTOM. TOJIEpaHTHOCTh B KOH(QIMKTHON cuTyanuu. KoMmrneTreHTHOe ynpaBieHue
Kak (akTop mpemaynpexaeHus KoHguukra. [oarotoBka HEKOH(IMKTOI€HHOTO YIPaBICHYECKOTO
pelleHus: OonucaTesIbHas MOJEJb, SBOITIOIMOHHOANHAMUYECKAsT MOJENb, OOBIACHUTENbHAS MOJEb,
OPOTHOCTUYECKAass MOJieNb, MOJeNlb MOTUBOB U 1eneil. Ilpunatue HEKOH(IMKTOrEHHOTO
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YIPaBICHUYECKOTO PEIICHUS: COJAEpKAHUE, TEXHOJIOTHUs, KOHTPOJIb, ONTUMU3AIMUS, KOPPEKTUPOBKA
pe3yJIbTaTOB HUCHOJHEHHUS. BbIMogHeHHe HEKOH(JIUKTONeHHOTO YIPaBIEHYECKOIO PELICHHS.
@DakTOpbl MNPEIYNPEKICHUS TCUXOJOTUUYECKUX CTPECCOB B TOBEACHUH, B3aUMOOTHOIICHUSX U
OOLICHUH MEXIYy JIIOJbMHU. YCIOBUSA, BO3MOXHOCTH U CHOCOOBI CHM)KEHHSI arpecCHUBHOCTU B
KOH(IMKTHBIX cHTyarusax. @opma npoBeIeHUs 3aHITUS — JICKIIHSL.

Tema 8. Ilpouecc paspemenus koHGIMKTOB. [ToBeneHre yenoBeka B KOHGIUKTHOW CUTYaIluH
ConeprkaHue TEMBI.

OcHoBHble KpuTepuu, (HopMbl U (HaKTOpbl 3aBepUICHHUS KOHQIUKTOB. MOTHBAallMOHHBIE,
MOBEJICHYCCKUE, OPTaHU3AIMOHHBIE W PEryJHpyIoNme (QakTophl 3aBEpHICHUS KOHQIHKTOB.
OcHoBHble (OpMBI  3aBeplICHUs KOH(IUKTA: pa3pelleHue, YperyJiupoBaHue, 3aTyXaHUe,
yCTpaHEHUe, JHUKBHIAIMS CTOPOH, Mepexod B uWHoe cocrtosHue. OOBEKTUBHBIC YCIOBUS U
cyOBbeKTUBHBIE (paKTOphl paszpelieHrs KOH(PIUKToB. OCHOBHbBIE (aKTOPbI pa3peuieHus] KOH(IUKTA:
BpeMs, TPEThsi CTOPOHA, CBOEBPEMEHHOCTh, PAaBHOBECHE CWJI, KYJbTYpa, €IUHCTBO LIEHHOCTEH,
NPAKTUYECKUH  ONBIT, B3aUMOOTHOIIEHHUS. (OCHOBHBIE JTambl pa3pelieHUs] KOHQIHUKTOB:
AHAJTMTUYECKUH, MPOrHO3UPOBAHNE BAPUAHTOB PA3PEIICHUS, ONPEICICHUE KPUTEPUEB pa3pelIeHus,
IUTAHOMEPHOCTh B3aUMHBIX JACUCTBUN, KOHTPOJIb 3((HEKTUBHOCTH JEHCTBUM M aHAINU3 JAOMYIIEHHbIX
omunOoK. TeXHOIOT s BO3ICHCTBUS HA ONIIOHCHTA B KOH(JIUKTE: KECTKasl, HEUTpaJIbHAS U MsTKasl.
CrpaTeruu OIIMOHEHTOB MpHU pa3pemeHud KOHQPIUKTOB. CTpaTerudyeckue MOJeIH MOBEACHUS
YelloBeKa B KOH(MIUKTHOW cHTyaruu. TUNONOTUS KOH(IMKTOTSHHBIX JWYHOCTeH. OCHOBHBIC
CpelcTBa, crmocoObl M TMpUEMbl TAaKTUKH TOBEJCHHUS 4YeJIOBeKa B IIPOIECCe MPOTEeKaHMUs,
PETYIHPOBAHUS M Pa3pEIICHUs COMMATBHBIX KOH(IIUKTOB.

Tema 9

KoH(uKTBI Ha pa3nUYHbIX YPOBHSIX COLMAILHON CUCTEMBbI

ConeprxaHue TEMBI.

OO0uie BOMpOChl TEOPUM COLUAIBHOrO KOH(pIMKTA. JlparHoctuka M IpoQHIaKTHKA
KOH(JIMKTHOTO TMOBeneHHs. TexHojoruu ympasieHus KoHQuukrtamu. CrocoObl MpEeBEHIHH U
paspemieHus  KOH(MIMKTHBIX  cuTyauuid. MccinenoBanue — KOH(IMKTOB B IICHXOJIOTHH.
IToaxonsl K N3Y4YEHUIO arpeccuu u KOHKYPEHIUU B COLIMOOMOJIOTHH.
TunuyHble MEXIMYHOCTHBIE KOH(QIUKTBI Y CYHpPYyTOB. KoH}pmukTsl BO B3auMoieiicTBUI
ponuteneit u gereid. KOHQUIUKTBI MEXIy PYKOBOAMTEISIMH M TNOAYMHEHHBIMH. KOHQIUKTHI B
YCIOBUSAX y4eOHOW JedarenbHOCTH. TpynoBble KOHQUIMKTBI M MyTH MX paspeuieHus. Crenuduxa
MEXITHUYECKUX KOH(QJIMKTOB. BryTtpunomutuieckue KOH(QJIUKTBHI.
MesxrocyaapcTBeHHbIe KOH(IUKTBHI.

Conepma}me NMPAKTUHYCCKHUX 3aHSATHH 1O AU CHHUILIHHE

Tema 1 CtaHoBneHue U npeAMeT KOH(QIMKTOIOTHH.

CopnepxaHne MPaKTUIECKUX 3aHATHH.

CranoBinenne u npeamer KoHpmukronoruu. MHceropus koHpaukromoruu. MeToibl
KOHQuuKTONOTHH. DOpMHUpPOBaHUE KOH(MIMKTOIOTHYECKUX Haei. Pa3BuThe oTeyecTBeHHOU
KoH(pukTonoruu. IlonsTuiiHeld  anmapat koHGuukronoruu. Ee mpenMer U OOBEKT.
HccnenoBaTenbCKkue METOIbI HAYKH O KOH(IIUKTE.

Tema 2

O61mas Teopusi KOHGIUKTA

ConeprkaHue MPaKTUYECKUX 3aHATHH.

Ob6mas Teopust koH@uukra. Ilonsarue u Tunonoruss koHpnaukroB. IloHsATHE KOHIUKTA.
O6wext u npeamer KoHpnukra. [IpoGnema Tunonorun koH(IUKTOB. CTpyKTypa KOH(IUKTA.
OObeKTUBHBIE 3JIeMEHThl KOHPIIUKTA. JINYHOCTHBIE 351IeMeHThl KOHGIMKTA. [IpruunHbl KOH(MIUKTOB.
[TpoTuBOpEUre UHTEPECOB Kak (yHAaMEHTalbHas MpUYMHA KOHPIUKTOB. OOBEKTHBHBIE (HaKTOPHI
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BO3HUKHOBEHUS! KOHQIUKTOB. JIMYHOCTHBIE (aKTOPHl BO3HUKHOBEHHMS KOH(IMKTOB. DyHKIMH

koH(ukTa. [lonarue GyHKIMN KOHBIUKTA. KonctpykTuBHbie
byHKIIH KOH(JINKTA. JlecTpyKTUBHbBIE byHKIIH KOH(IIMKTA.
Hunamuka koHpmukTa. [IpenkondmnuktHas curyarus. OTKpbIThI KOHOIUKT. [TocaekoH)IUKTHBIN
HEPUOS.

Tema 3. Kimaccudukarus KoHQIMKTOB U UX POJIb B 00IIIECTBE

Coneprkanue MPakKTUYECKUX 3aHATUH.

[Ipobnema knaccudukanuu KOHMIUKTOB B 3apyOSIKHONW U OTEUYECTBEHHON KOHMINKTOJIOTHH.
MHorooOpa3ue 00LIeCTBEHHBIX OTHOIICHWH Kak TPEANOChUIKa pa3zHooOpasusi COIHAIbHBIX
KOH(GIUKTOB. Paznnuenne KOHMIUKTOB HAa TUYHOCTHBIC (BHYTPUIMUYHOCTHBIE U MEXJINYHOCTHBIC) U
00OLIECTBEHHbIE (BHYTPUKOJIEKTUBHbIE, COLIMAJIBHO-TPYIIIIOBBIE, MEXHAIIMOHAIbHBIE, [PAYXKIAHCKUE,
MEXXTOCYJJapCTBEHHbIE, PETUOHANIbHBIC, MEXKAY KOATUIUSMU TOCYJapCTB, KOHTHHEHTAJIbHBIC, T. €.
mupoBbie). CouuanbHble KOH(QIUKTBI B Pa3IHYHBIX cpepax OOLIIECTBEHHOW M YeIOBEYECKOU
KU3HEJEeATeNIbHOCTH. Pa3nnyeHre KOH(PIUKTOB MO XapaKTepy CyObEeKTOB (YUaCTHUKOB), 10 CTEIIEHU
JUINTETIbHOCTU U HANPSHKEHHOCTH, 110 UCTOYHMKAM U IPUYMHAM BO3HMKHOBEHMS, 10 COL[MAJIbHBIM
MOCNEACTBUSIM, IO CpEICTBaM, crocobam u ¢opmam yperynupoBanus. CouuanbHas poiib H
¢yHKkuuu KOH(MIUKTOB. JIBOWCTBEHHBIH XapakTep (yHKIuH KOoHQMKTOB. KOHCTpyKTHBHAS
(mO3UTHBHAA) ¥ JIECTPYKTHUBHAs (HEraTWBHAs) pOJIb COIHAIBHBIX KOHQIMKTOB. Y CIOBUS
(YHKIMOHMPOBAHUSI COLHMAIBHBIX KOHGIMKTOB. OrmpeneneHue (QyHKIUH KOHPIMKTOB W HX
XapaKkTepucTHKa. BiusHue KOH(IMKTa Ha MOBEACHHE 4YEJIOBEKAa U €ro COIHMAIIbHOE OKPYXKEHHE.
[TonoxutenbHOE BIMSHUE U 3HAYEHUE COUUAIBHBIX KOHPIMKTOB. 3aKOHOMEPHOCTH TTO3UTHBHOTO U
HEraTUBHOT'O BO3/CHCTBHsI KOH(PIMKTOB Ha pa3BUTHE OOLIECTBA U YEIIOBEKA.

Tewma 4. CtpykTypa KOH(IUKTA U OCHOBHBIE CTAJIUU €T0 MPOTEKAHUS

CopaeprxaHue NPakTUYECKUX 3aHATUM.

Omnpexnenenne CTPYKTYpbl KOHPIUKTA KaK Pa3HOBUAHOCTH TPYAHOU cuTyannnd. OOBEeKTHBHBIE
CTaTHYECKUE IEMEHThI KOH(IUKTA. YYaCTHUKH KOH(PIUKTA (IPSIMbIE U KOCBEHHBIE) - HHUIIUATOPHI,
IPOBOKATOPBI, OPTaHU3ATOPHI, COIO3HUKH, MOCPEIHUKHU, MOCOOHUKH, KepTBbL. OOBEKT U TpeaMET
KOH(JIMKTA, UX XapaKTepUCTHKA. Pecypchl KOHQIMKTYIOIIMX CTOPOH - CHja, OOraTrcTBO, 3HaHUE,
cTatyc, BiacTb. Okpyxatonias cpena KoH(GIMKTa - IpUpoaHas U conuanbHas. [lcuxonoruueckue
COCTaBIJIAIOLIME KOH(IIMKTA: MOTHUBBI CTOPOH U KOH(IUKTHOe mnoBeneHue. OcobeHHOCTH
BOCHpUATUSA KOHQUIMKTHOM cuTyauuu. HampaBieHuss HCKakeHUS MOTHBOB U XapakTepa
KOH(UIMKTHOW cuTyaluu. JIMHaMUKa NpPOTEKaHHUs COLMAIbHBIX KOHQUIMKTOB: MpPeAKOH(IMKTHas
cTaausi, COOCTBEHHO KOH(IMKT (MHUUIEHT), OJCKajanus KOH()IMWKTa, cOaTaHCHPOBAHHOE
NPOTUBOEHUCTBUE, 3aBepllieHHe (yracaHue) KOH(INKTa, HociaeKoH(IMKTHAs cTaaus. KoHpmukT kak
COLIMAJIBHBIA Tpoliecc. XapaKTepUCTHKa Havaja KOoH(IuKTa (Tpea- KOH(IMKTHOM CHUTYallun).
JlarentHbIlt mepuon koHGuukTa. IIpoTekanue koHpaukTa. [locneKOH(IUKTHBIA HEpUO U €ro
ocobenHnoctu. [IpobGnema sckanmanuu KOHGIMKTA: TICUXOJOTHYECKHE U COIMAIbHBIE OCHOBAHUSI.
JluHaMuKa pa3iMyHBIX BUAOB KOH(MIMKTA: ATUTEIbHBIX M MEPCHEKTUBHBIX, IKOHOMHUYECKUX H
MOJIMTUYECKUX, TICUXOJIOTUYECKUX U JTUYHOCTHBIX U T. II.

Tema 5. BHyTpUINYHOCTHBIE KOH(DIUKTHI: UX IPUYHUHBI, PA3HOBUAHOCTU U COLIMATbHAS POJIb

ConeprkaHre TPaKTHYECKUX 3aHATHM.

Teopernueckne  MOAXOAbI K  HCCIENOBAaHMIO  BHYTPWJIMYHOCTHBIX  KOH(IMKTOB:
MICUXOIMHAMHYECKUH, CUTYaITMOHHBIN, KOTHUTUBUCTCKHM. CYITHOCTh U XapaKTePHBIE OCOOCHHOCTH
BHYTPHJIMYHOCTHBIX KOH(UIMKTOB. ColManbHble MNPEANOCHUIKM M NPUYMHBI BHYTPHUIMYHOCTHBIX
KOH(pIMKTOB. OCHOBHBIE (DOPMBI KPUTHYECKUX CUTYyallMii BHYTPEHHETO MHUpPa JIMYHOCTH: CTpecce,
bpyctpauus, Kpusuc, apama, Tpareaus. llcuxonorumueckue acmeKkThl § BHYTPHIMYHOCTHOTO
koH(piukTa.  Knaccuduxammss ¥ pa3sHOBUIHOCTH — BHYTPUIMYHOCTHBIX  KOH(QIIMKTOB.
MortuBanoHHbid KOHGIUKT. KorautuBHbIN KOHGIUKT. PoneBoit kKoHGIUKT. KOH(IMKT IeHHOCTEH.
Oco0OeHHOCTH MepeKUBAHNS BHYTPUIMYHOCTHOTO KOH(DIMKTA: aKTUBAIIMOH- HbIE U YMOLIMOHAIIbHBIE
XapakTepUCTUKH cyObekTa. OCHOBHBIE THIIBI MEPEXUBAHUNA CyOBEKTa: T'eOHHCTHYECKOE,
pealucTU4ecKoe, IEHHOCTHOE, TBopueckoe. ColManbHble MOCIEACTBUSA, (GYHKIMH U POJb
BHYTPHJIMYHOCTHBIX KOH(MIUKTOB. JINUHOCTHBIE MPOOJIEMBI M CYUIMJIAIBHOE MOBEICHHE YETIOBEKA.
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CamMoyOMICTBO Kak JECTPYTHUB- HBIM CIIOCOO 3aBepIICHHs BHYTPHIMYHOCTHOTO KOH(IHKTA.
[Tcuxokoppekuus, NpOoQHIAKTUKA M MPEAyNpPEeKICHHE CYULHUIAIBHOTO IIOBEJECHMS. Y CIOBUSA
OPEIYNpPeXKACHUS U MEXaHU3MBbl pPa3pelieHUs] BHYTPHIMYHOCTHBIX KOH(pIHKTOB. IIpoGiiemsbl
YIPAaBIEHUS COCTOSIHUEM BHYTPEHHEIO MUPA JIUYHOCTH.

Tema 6. CounanbHO-TPyNIOBbIE KOH(QIMKTHL: TPUYHHBI, BUbI M COIIMATIbHAS POJIb

CopepxaHue MPaKTUYECKUX 3aHATHM.

ConmanbHas IpUpoAa, OCOOCHHOCTH M NMPUYMHBI BO3HUKHOBEHUS I'PYMIIOBBIX KOH(IIUKTOB.
OcHOBHBIE Cdepbl MPOSBICHUS TIPYNIOBBIX KOH(IMKTOB: TPYJIOBBIE KOJUIEKTUBBI, COLMAIBHO-
TPYNIIOBOE B3aMMOJICHCTBHE, MEKHAIIMOHAIBHBIE OTHOILIEHHS, COIMalbHAs CTPYKTypa OOIIEeCTBa.
MexaHu3M BO3HMKHOBEHHMS MEXIPYNIOBBIX KOH(DIUKTOB: MEXIPYIIOBas BpPaxIeOHOCTb,
OOBEKTHBHBIN KOH(IMKT WHTEPECOB, BHYTPUTPYNIOBOH (haBopuTH3M. OCHOBHBIE PAa3HOBUIHOCTU
COLUAIBHO-TPYNIIOBBIX KOH(MIUKTOB. TpyaoBble KOH(JIUKTBL, UX COLMAlbHAs MPUPOJA, XapaKTep
IIPOTEKaHUsl, COLMAIbHbIE TIOCIEACTBUS U IyTH pa3pelieHus. MexxaTHu4ecKue (MeKHAMOHAIBHBIE)
KOH(IMKTBI, HMX 3THOICUXOJIOTHYECKHE, COLMOKYJIbTYpHBIE, COLMAIBHO- SKOHOMHYECKHE U
NOJIMTUYECKHUE aCMEKThl, XapaKTep MPOTEKaHMsI U MEXaHWU3Mbl pasperieHus. KoHIUKTbl Mexay
JPYTUMH  3JIEMEHTaMU COLMAJIbHOM CTpPyKTyphl obmecrtBa. CoumanbHas CTaOMIBHOCT U
ColLlMaJIbHas HANPSYKEHHOCTh B CUCTEME OOLIECTBEHHBIX OTHOILIEHUH coBpeMeHHON Poccun.

Tema 7. Teopus M MNpakTUKa NPOTHO3UPOBAHHUA M TNPEAYNPEKIECHUSA COLMAIBHBIX
KOH(JIUKTOB.

CopepxaHue MPaKTUYECKUX 3aHATHH.

OOBbeKTUBHBIE TPEANOCHUIKM U CYyOBEKTHBHBIE (DAKTOPHI MPOTHO3UPOBAHMS COIUAIBHBIX
KOH(QUIMKTOB. OCHOBHBIE 3JIEMEHTBl IpOLlecCa  YNpPaBJIEHUS  COLMAIbHBIM  KOH(DIUKTOM:
CHUMIITOMATHKa, JUAarHOCTHKA, NMPOTHO3MPOBAaHUE, MPO(UIAKTHKA, pa3pelieHue, YperyIupoBaHuE,
ocnalieHue, npeaynpexaeHue. 3aBUCUMOCTh pa3pelleHuss KOHPIUKTa 0T 9 TOUHOCTH IPOTHO3a €ro
pazButus. OCHOBHbIE HAaNpaBiICHUS NPEIYNPEXKACHUS COLUAIBHBIX KOHQIMKTOB:  Yy4eT
OOBEKTHBHBIX YCIOBUI W YCTpaHEHHE HETaTHBHBIX OPraHU3allMOHHOYIIPABICHUYECKUX (HaKTOPOB.
COanaHCHpPOBAHHOCTh COIMAJIBHOTO B3aMMOJEHCTBHS B NPEAYNPEXKJACHUU KOH(IMKTOB: OalaHC
posieid, GamaHC ynpaBiIeHUYECKHX peLeHHH, OalaHC MOBeleHUs, OalaHC CaMOOIICHKH M BHELIHeH
OILICHKH, OajaHC B3aMMHBIX yCIyT, OajllaHC BO3MOXKHOro yiiepoa. [IpeaynpexneHne KOHQIUKTOB
HOCPEICTBOM M3MEHEHMsI OTHOLIEHUS K cuTyauuu. CrocoObl ¥ MprueMbl KOPPEKTUPOBKH MOBEACHUS
B MNpeAKOHQIUKTHOM cuTyanuu. Ilyth u cnocoObl BIMSHUS Ha OIINOHEHTOB B  IENAX
npenynpexaeHus KoHpuukra. KoH(aukToreHHoe, HeHTpalbHOE M CHHTOHHOE TIIOBEACHUE U
oOlIeHNe C OMMOHEHTOM. TOJIEpaHTHOCTh B KOH(JIMKTHOM cuTyanuu. KoMmrnereHTHOe yrpaBieHue
Kak (akTop mpemaynpexaeHus KoHguukra. I[ToarotroBka HEKOH(IMKTOT€HHOTO YIpPaBIEHYECKOTO
pelIeHus: onucaTelbHasi MOJENb, 3BOJOLINOHHOAMHAMUYECKAs MOJEINb, 0ObSICHUTEIbHASI MOJIENb,
IOPOTHOCTUYECKAass MOJieNb, MOJelb MOTUBOB M 1uenei. I[lpuHATHE HEKOH(IMKTOrEHHOTO
YIPaBIE€HYECKOTO PEIIECHUS: COAEpkKAaHUE, TEXHOJIOTHs, KOHTPOJb, ONTUMHU3ALUs, KOPPEKTUPOBKA
pe3yJbTaTOB MCIOJIHEHHs. BblnogHeHne HEKOHMIMKTOIEHHOTO YIPABICHYECKOIO pPELIeHHUS.
@akTophl MNPEAYNPEXKIECHUS ICUXOJIOTHUYECKUX CTPECCOB B IOBEAECHUH, B3aMMOOTHOLIEHUSX H
OOIIEHNU MEXIY JIOJbMHU. YCJOBUS, BO3MOXHOCTH M CIOCOOBI CHMXKEHHS arpecCHBHOCTU B
KOH(QIMKTHBIX cuTyanusax. @opma npoBeeHNs 3aHITUS — JIEKIIHSL.

Tema 8. [Iponecc paspemienns KoHGIUKTOB. [loBeieHNe yenoBeka B KOH(GIUKTHON CUTyallun
ConeprkaHue TPaKTHYECKUX 3aHATHIM.

OcHoBHBIE KpUTEpHH, (OpMBI U (AKTOPhl 3aBepIIeHUs] KOH(PIUKTOB. MOTHBAIMOHHBIE,
MOBE/ICHYECKUE, OpTraHU3allMOHHBIE W peryiupylonme QaxTopsl 3aBeplIeHUS KOHQIMKTOB.
OcHoBHBIE (GOpMBI  3aBeplICHMS KOH(QUIMKTA: paspelieHue, YyperyJiupoBaHHe, 3aTyXaHWE,
yCTpaHEHHUE, JUKBHUIAIMS CTOPOH, Iepexod B HHoe cocTosiHue. OOBEKTUBHBIE YCIOBUS U
cyObeKTHBHBIE (DaKTOpbI paspelieHnss KOHPIUKTOB. OCHOBHBIE (DaKTOPBI pa3pelieHuss KOH(IUKTA:
BpeMsi, TPETbsi CTOPOHA, CBOEBPEMEHHOCTb, PAaBHOBECHE CHJI, KYJIbTypa, €IMHCTBO ILIEHHOCTEH,
NPaKTUYECKUHA  OMBIT, B3aUMOOTHOIIEHHs. (OCHOBHBIE JTambl pa3pellieHUuss KOH(IMKTOB:
AQHAIUTUYECKUH, TPOTHO3MPOBAHNE BapHAHTOB pa3pelleHus, ONpe/ieJIeHe KPUTEpUEB pa3perieHusl,
IUIAaHOMEPHOCTh B3aUMHBIX JI€HCTBUNA, KOHTPOJIb APPEKTUBHOCTH JACHCTBUNA M aHAIM3 JOMYLIEHHBIX
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omnOoK. TeXHOMOrus BO3ACHCTBUS Ha OMIIOHEHTA B KOH(JIMKTE: JKECTKasl, HeUTpaibHasi U MsTKasl.
Crparerun ONIOHEHTOB IpHU pa3pelieHMH KOHMIMKTOB. CTpaTerMuecKkue MOJENU IOBEICHUS
YeJoBeKa B KOH(DJIMKTHOW CHTyanud. THUHONOTHS KOH(IMKTOTEHHBIX JIHYHOCTeH. OCHOBHBIE
CpeACTBa, CIOCOOBI M IpPUEMbl TAaKTHUKU [IOBEIECHUS YeJOBEKa B IpoLlecCe IPOTEKaHMs,
PETyIUPOBAHUS U Pa3pEIICHHsI COLMATBHBIX KOH(DIUKTOB.

Tema 9

KoH(IUKTEI Ha pa3NUYHBIX YPOBHSIX COIMATIBHON CHUCTEMBI

CopepxaHue MPaKTUYECKUX 3aHATUM.

OOme BOMPOCHI TEOPUU COIMATIBHOrO KOHGuMKTA. JlMarHocTMka W npoduIaKTHKa
KOH(IMKTHOTO TOBEACHUsA. TexXHOoJoruu ympaBieHus KoHGuukTamu. CrnocoObl NpEeBEeHLUU H
paspemieHuss  KOHMIMKTHBIX  cuTyauuid. MccriegoBanue  KOH(MJIMKTOB B INICHUXOJIOTHH.
[Tonxoner K U3Y4YECHHIO arpeccuu U KOHKYPEHLIUU B COLMOOUOJIOTHH.
TunuyHble MEXIINYHOCTHBIE KOH(IUKTHI Y CYIpPYTOB. KoH}uuKTe BO B3aMMOAECHCTBUH
poauteneid u gereid. KoHGIMKTBI MeXIy pPyKOBOJUTEISIMH M NOAYMHEHHbIMU. KOHQUIUKTBI B
YCIOBHAX y4eOHOH AesaTenbHOCTH. TpymoBble KOHGIMKTHI M NMyTH UX paspemeHus. Cnemuduxa
MEXITHUYECKUX KOH(JIUKTOB. BryTrpunonurnyeckue KOH(JIUKTBL
MesxrocyapcTBEHHbIE KOH(DIHKTHI.

5. OHEHOYHBIE CPEJACTBA /UIA TEKYIIEI'O KOHTPOJISA YCIIEBAEMOCTMU,
IMPOMEXYTOYHOM ATTECTAIIMHA IO U'TOT'AM OCBOEHUA JUCIHUATLTAHBI
U YYEBHO-METOJIUYECKOE OBECIIEYEHUE CAMOCTOSTEJIbBHOM PABOTHI
CTYJAEHTOB

5.1. Texkyuiuii KOHTPOJIb yCII€BAEMOCTH

PEUTUHI-KOHTPOJIb Nel

Tecr 1. Couno-0Ononoruyeckas TeOpHsi KOHQIJIUKTA BBIBOJUT €r0 NPUUNHY U3:

a) COLMAIILHOTO HEPABEHCTBA JIOAEH

0) eCTeCTBEHHOM arpeCCUBHOCTH YeJI0OBEKa BOOOIIIE

B) HECOBEPILIEHCTBA YEJIOBEUECKOM MCUXUKU

Tecr 2: YUto siBIsIETCS YHUBEPCATHHBIM HCTOYHIUKOM BCEX IKOHOMHYECKHX KOH(IUKTOB:
a) HEXBATKa CPEJCTB K CYIECTBOBAHHIO

0) neHbru

B) MPECTUXK

T') BJIaCTh

Tect 3: 3abnaroBpeMeHHas MOATOTOBKA BO3MOKHOT'O OTCTYIJIEHHS HA MOATOTOBJIEHHBIE TTO3UIUH -
3TO:

a) pedaexcuBHas 3anUTa

0) pedrekcuBHOE yIIpaBieHUE

B) pedIIeKCUBHBII IPOTHO3

Tect 4: Kakas nunemMa BpIOOpa MOJIENH TTOBEJCHUS 00Jiee BCEro TUIMMYHA JIJIsl KOH(IUKTA:
a) "crpemieHue - nzderanue"

0) nBoiHOe "cTpemieHue - n3oeranue"

B) "n3beranue - uzderanus"

Tect 5: CTparernyeckne METOBI pa3perieHus: KOH(IUKTa:

a) IUIAHUPOBAHHUE COLIUATBHOTO Pa3BUTHS

0) KOHKpeTHbIE TpeOOBaHUs K paboTe KaXKa0ro

B) CHCTEeMa MOOIIPEHUS 32 UHULIUATUBY U T0OPOCOBECTHOCTD

Tect 6: B xakoM ciyyae KOH(IMKT paccMaTpUBAETCsl Ha ICUXOJIOTMYECKOM YPOBHE:

a) KOIJa B €ro OCHOBE JIEKaT JMYHbIE IPOTUBOPEUHS

0) TakUX CITy4yaeB HET
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B) KOTJ]a B €70 OCHOBE JIE)KAT TPYMIIOBBIE MPOTHBOPEUHUS

Tecr 7: [lonnepikanue coTpyIHUYECTBA Kak (popMa mpeaynpex1eHus] KOHQIMKTOB PEACTaBISICT
co00l IesTeNbHOCTD:

a) MO YKPEIUICHUIO HEUTPAITbHBIX WM JPY>KECKUX B3aUMOOTHOIICHUH

0) 1O perysiuu B3auMOOTHOIIICHUHN

B) 110 BBIJBM)KEHUIO KOHTPMOTHBOB, CIIOCOOHBIX

r) 3a0JIOKMPOBATh arpeCCUBHBIC HAMEPEHUS

Tecr 8: ['panueHT n3beranus pacter ObICTpee IPaJUeHTa CTPEMIICHHUS. DTO CYXKICHHE:

a) HE BEPHO

0) BEpHO

PEUTHUHI-KOHTPO.Ib No2

Tect 9: UepenoBanue 3TanoB pa3BUTHA KOHPJIMKTHOW CUTYaIlUU:

a) IPOU3BOJIBHO

0) He 00s13aTeNbHO

B) 00s13aTeIbHO MOCIEA0BATEIHHO

Tect 10: Bo3mokeH 11 KOH(IUKT, €CIIA B HEM JHCTBYET TOJIBKO OJIHA MPOTUBOOOPCTBYIOMIAS
CTOpOHA: a) HET

0) na

Tect 11: 3a6acTOBOYHBII KOMUTET MOXKHO ONPEICIIUTh KaK:

a) OpraHu3arop KOoH(pIMKTa

0) moacTpekaTeab KOHMIUKTA

B) MOCOOHMK KOH(IIMKTA

Tect 12: Bo3amoxkHOCTB "OecnpeaMeTHOro" KOH(MINKTA:

a) peajbHa B psJIE CIIy4acB

0) HCKITIOUYCHA

Tecr 13: PoneBoe noBeneHre y4aCTHUKOB KOH(IJIMKTa TEPMHHUPOBAHO:

a) CBOMMH COLMAJIBHBIMU (DYHKLUSMH U POJIBIO

0) TMYHOCTHBIMU OCOOCHHOCTSAMHU

B) CBOUMH HHTEpecaMu

I) cuTyauuen

1) HAMEPEHUSMU OIITOHEHTOB

Tect 14: Hopma kak gaktop npenynpexaeHust KOH(INKTOB MpeArnoiaaraeT ornpeieaeHHoe
BozaeiicTBue. Kakoe:

a) IICHHOCTHOE

0) NpUHYIUTETBHOE

B) MH(POPMAIIMOHHOE

Tect 15: NU3xuBanue "cyOKyIbTYpbl HACHIINA" KaK METOJ PEAYIPEexkIeHHUsI KOH(DIUKTOB SIBIISETCS:
a) COLUATTbHBIM

0) IMCUXOJIOTHYECKUM

Tect 16: CoBpemeHHas Teopusi KOH(PIUKTA UCXOAUT U3 PsiAa MOCHIIOK:

a) KOHQIIUKT - €CTh HallPSHKEHHOCTD, Ae(opMariis BHyTpU CUCTEMBI, COIIMAIbHOE Oe/ICTBHE
0) KOH(IUKT MPUCYIT YETOBEKY KaK U BCEM YKHBOTHBIM

B) KOH(MIUKT (PyHKIIMOHAJIEH JUIsl COLIMATIBHBIX CHCTEM,

I) co3uaTeneH

1) KOHQIIMKT IPOMCXOUT M3-32 Pa3/IeNIeHUs JII0JIel Ha KJIacChl

PEUTUHI-KOHTPOJIb Ne3

Tect 17: [Ipenmer, HaXoASIIUICS Ha MIEPECEUEHUN NHTEPECOB PA3IUUYHBIX CYyOBEKTOB, CTPEMSIIINXCS
K €IMHOJIMYHOMY KOHTPOJIIO HaJl HUM - OTO:

a) mpeaAMeT KOH(pIMKTa

0) 00BEKT KOH(IHUKTA



16

Tecr 18: [Moakyr, KyTyapHbIE IEPETOBOPHI, 0OOMaH XapaKTePHBI ISl KAKOTO METO/Ia Pa3pelieHUs
KOH(IIMKTA:

a) "crnaxxuanue"

0) "CKpBITBIX ICUCTBUI"

B) "ObICTpOrO pemenus”

Tect 19: JIuio, KOTOPOE MOATANIKUBACT IPYTUX YUaCTHUKOB K KOH(MIUKTY HA3bIBACTCS:
a) OCPETHUK

0) MOCOOHUK

B) NOJICTpEKATEIb

Tect 20: OTHOCATCS JT¥ TOHATHS "KOHKYpEeHIH" U "KOHMIUKT" K MMOHATUAM OJHOTO CMBICJIOBOTO
psna:

a) HeT

0) na

Tect 21: Ctpecc, conpoBOX IO JIFOOOK KOH(DIMUKT, HAKIaABIBaET OTIIEYATOK HA €T0
IpPOTEKaHUe. ITO CYKJEHUE:

a) HE BEPHO

0) BepHO

B) OTYACTU BEPHO

Tect 22: MeTo NpakTUYECKON 3MIIATUH O3HAYAET:

a) MHOrooOpa3Hoe BO3/ICHCTBUE HA OMIIOHEHTA

0) UCIOJIb30BaHNE JIMYHOCTHBIX OCOOCHHOCTEH OIMOHECHTA

B) MICUXOJIOTUYECKYIO "HACTPOIKY" Ha OMIIOHEHTA

Tect 23: BO3MOXHO T COXpaHEHHE MPEABLAYIINX CTaIUN BBI3pEBaHMs KOH(IUKTA B €r0 Pa3BUTHH:
a) 1a

0) Her

Tect 24: K npocTtoii popme naTanorndeckoil KOHQIUKTHOCTH OTHOCST:

a) caboTax

0) mpoTtecT

B) OOMKOT

Tect 25: Kakoif Tum BbIOOpa cTpaTeruu noBeAeHus B KOHPIUKTE OoJiee pe3ynbTaTUBEH:
a) paluOHAIbHBIN

0) UppalMOHABHBIHI

5.2. HpOMe)KyTO‘-lHaH aTrTeCcTanusd 1o uToraM OCBOCHUA JUCHUIIJIMHBI (3(1‘[81’").

Bonpocs! K 3auery:

dopMupoBaHre KOHPIUKTOIOTUUECKUX UIeH

Pa3BuTHe oTeuecTBEHHOM KOHMDIUKTOIOTUN

[Ipenmer KOH(IUKTOIOTHH U METO/IbI UCCIIEIOBAHUS
[TonsaruitHblit anmapat koHdauKTOIOrMU. Ee mpeaMer 1 00beKT
HccnenoBaTenbckrie METOIbI HAYKH O KOH(IIUKTE

O61as Teopust KOHQIIMKTA

[ToHATHE M TUMONOTHS KOH(IUKTOB

[TonsaTue koH(pIMKTA

© © N o g K~ w0 DR

OOBbeKT U mpeaMeT KOHPIIUKTa
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10. IIpo6siema TUTIONIOTHH KOH(IIUKTOB

11. Crpykrypa KOHIMKTA

12. OGBbeKTUBHBIC PJIEMEHTHI KOH(IMKTA

13. JIngyHOCTHBIC AIEMEHTHI KOH(IUKTA

14. IIpruuHbl KOHYIUKTOB

15. [IpotuBopeune HHTEPECOB Kak (pyHIaMeHTaIbHas IPUIMHA KOH(DIMKTOB
16. O6bekTUBHBIE (PAKTOPHI BOBHUKHOBEHUS KOH(PJIMKTOB
17. JlmanoctHbIe (haKTOPHI BOSHUKHOBEHUS KOH(IMKTOB

18. ®ynkuuu KoH)IUKTA

19. [TonsiTne GyHKIMKM KOHPIMKTA

20. KonctpykTuBHbIe (PyHKINN KOHDIUKTA

21. JlectpykTrBHBIE (H)YHKIIMHA KOH(IUKTA

22. Jlunamuka KoH(IUKTA

23. IlpenkoHbIMKTHAS CUTYaIUs

24. OTKPBITHIN KOHPIUKT

25. TTociekOH(IIMKTHBIN TIEPHOT

26. VlccnenoBanne KOHMINKTOB B TICHXOJIOTHH

27. Tlonxoapl K U3yYEHHUIO arpecCUy U KOHKYPEHILIUU B COLIMOOMOTIOTHH
28. TunuyHble MEKIMYHOCTHBIE KOH(DIMKTHI Y CYIIPYTroB
29. KoH(IHMKTH BO B3aMMOJICHICTBUN POAMTENEH U IeTel
30. KoH(IUKTHI MEXIY PYKOBOIUTEISIMHA U TIOAYNHEHHBIMA
31. KoH(IUKTHI B YCIOBUAX yUEOHOM NesATETbHOCTH

32. TpynoBble KOH(MIMKTHI U MYTH UX pa3peleHus

33. Cnenrduka MEKITHUUECKUX KOHPINKTOB

34. BHyTpHIIOTHTHYECKHAE KOHPITHKTHI

35. MexrocyaapcTBeHHbIe KOHQIIUKTHI

5.3. CamocTosiTeibHaAsi paboTa 00y4a0Ierocs.

Tema 1 CtaHoBleHUE U TPEAMET KOH(MDIUKTOIOTUN
CocraBbTe pa3BEpPHYTHIN IJIAaH OTBETA HA BOIPOCHI:

1. Yro npeacraBiseT npeaMeT KOHGIUKTOIOTUU?

2. Buapl KOH(IMKTOB U UX KIacCUPHUKAIIHA.

3. BayTpmim4HOCTHBIC KOH(M)IUKTHI 1 KOH(DIMKTHI HA pa3IMYHBIX YPOBHSIX COMMAITLHON
CUCTEMBI.

4. JluarHocTtuka 1 npoduiakTHKa KOH(QIUKTHOTO MTOBEACHUS.
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5. TpenympexneHre KOHPIUKTOB: TPYIHOCTH MPOPUIAKTUKH KOHPIUKTOB U CIIOCOOBI X
HpeTyTPExICHHUS.

6. KoH]muKTHBIC TMYHOCTH: WHAWBUAYAIBLHO-IMYHOCTHOE CBOeOOpasue u 6azoBas
nmpoOeMaTHKa.

7. Onenka 3¢ GeKTUBHOCTH HCIIOIB30BAHUS CTUIICH pa3perieHus] KOH(QINKTOB.

Tema 2._O0mmias Teopus KOHPIUKTA

CocraBbTe paSBepHYTBIﬁ IJIaH OTBCTA Ha BOIIPOCHI:

1. OO6ue Bonpockl TEOPUH COLMATBHOTO KOH(MIIMKTA.
KoH(IUKTEI Ha pa3nUYHBIX YPOBHSX COLMAILHON CUCTEMBI.
[ToHsiTHE ¥ THIIONOTUS KOH(IUKTOB.

KaxoBbl mpuunHbl KOHGIUKTOB?

OObexTuBHBIC (PaKTOPHI BOSHUKHOBEHUS KOH(IUKTOB.
JInuHOCTHBIE (PAaKTOPHI BOSHUKHOBEHUSI KOH(IIUKTOB.

SR

Tema 3. KoH(hAUKTH HA pa3IMYHBIX YPOBHAX COIUAIBHON CHCTEMBI
CocraBbTe pa3BepHYTHIN IJIaH OTBETA HA BOIIPOCHI:

RBooo~NoOwNE

0.
1.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.

HccnenoBanue KOHGIUKTOB B ICUXOJIOTHH.

[Tonxoapl K M3Y4YEHHUIO arpecCUM U KOHKYPEHIIMH B COLIMOOMOJIOTUH.
Tunu4Hble MEKIMYHOCTHBIE KOHQIUKTHI Y CYyIPYTOB.

KoH(IUKTBI BO B3aUMOACHCTBIM POAUTENEH U IETEH.

KoH(IUKTB MeX1y PYKOBOIUTEISIMU U IO TUMHEHHBIMH.
KoH(pnuKTHI B yc10BUsAX yueOHON AESITETLHOCTH.

TpynoBble KOHPIUKTHI U ITyTH UX pa3peLIeHusl.

NoabkowhE

Tembl pedeparToB:

UccnenoBanue KOHMIUKTOB B IICHXOJIOTHH.

IToxxoap! K MU3yYEHHIO arpecCuu M KOHKYPEHIIMH B COLIMOOMOIOTHH.
TunuuHbpie MEXINYHOCTHBIE KOH(MIIUKTHI Y CYIIPYTOB.
KoH(uKTEI BO B3aMMOAEHCTBUM POJAUTENEH U JIETEH.
KoHpauKTel MeX 1y pyKOBOAUTEISIMH U TOTYNHEHHBIMU.
KoH(UKTEI B ycI0BUAX yUeOHOH 1€ TeTbHOCTH.
TpynoBble KOHPIUKTHI ¥ MyTH UX Pa3peLIeHHUS.
Crnenuduka MeKITHUUECKUX KOHQIIUKTOB.
BuyTpunonurnueckue KOHQIUKTHI

MesrocynapcTBeHHbIE KOH(IIUKTBI.

OO011re BOMPOCH TEOPUH COIMAIIBHOTO KOH(JIHKTA.
BHyTpHIN4HOCTHBIE KOH(IIUKTBI.

KoH()auKThI Ha pa3InYHBIX YPOBHSX COLUATbHONW CUCTEMBI.
[Iporuo3upoBaHue U NpeynpexIeHre KOHPIUKTOB.
JlnarHocTuka v NpoQHuIaKTHKa KOH(IMKTHOTO ITOBEICHUS.
Texnonoruu ynpasiaeHust KOHPIUKTaMU.

CriocoObl MPEeBEHLIMH U pa3perIeHus] KOH(DIMKTHBIX CUTYaIU.
OO6mre BOmpOCkl TEOPUH COIUATTBHOTO KOH(IIUKTA.
KoH(UKTHI Ha pa3aIMyHBIX YPOBHIX COLUAIBHON CUCTEMBI.
[TonsiTre 1 TUNIONOTUSL KOH(IIMKTOB.

KakoBbl mpuunHbI KOH(OIUKTOB?

OO6bexTrBHBIE (AKTOPHI BOSHUKHOBEHHSI KOH(DIUKTOB.
JInuHoCTHBIE (PAKTOPHI BOSHUKHOBEHUS KOH(JIUKTOB.
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(POM) nns  TpOBEACHUS — aTTECTAllMM  YPOBHS

C(l)OpMHpOBaHHOCTI/I KOMIICTCHITUH 06yqafonmxc>1 110 JUCHUIIIIMHC O(l)OpMJ'IHeTCﬂ OTACIBbHBIM

JIOKYMEHTOM.

6. YHAEBHO-METOANYECKOE U UTHO®POPMAIIMOHHOE OBECIIEYHEHHUE

6.1. Kuuroo0ecnmeuyeHHOCTH

TACIATLITAHBI

HaumeHnoBanue JIMTEpAaTyphl: aBTOP, HA3BaHUEC, BUJL

n3gaHus, U31aTCJIbCTBO

Ton KHUI'OOBECIIEUEHHOCTbD

U3J1aHUs
A Hanuaue B anexTporHoM karanore ObC
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UznparensctBo: PUOP. Yposens o6pasoBanus: BO — https://znanium.com/catalog/document?id=3
Bbakanaspuar. 2020. 141 c. ISBN 978-5-369-01082-2 55388
2. Aaynos A 4., Humunos AWM. KordmuxTonorus 2021 URL:
UznarensctBo: [Turep. YpoBens obpazoBanus: BO — https://znanium.com/catalog/document?id=3
Bakanaspuar. 2021. 560 c. ISBN978-5-4461-1423-8 77585
3. Kubanos A. f1., Bopoxeiikun U.E. Kondiaukronorus. 2020 https://znanium.com/catalog/document?id=3

WznatensctBo: MHDpa-M Yposens obpazoBanns: BO —
Bakamaspuat. 2020. 301 c. ISBN 978-5-16-005724-8
https://znanium.com/catalog/document?id=346523
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JlonoyiHUTENIbHAS IUTEpaTypa

1. Copokuna E. I'., Bnopuna M. B. Koudukronorus B 2020 https://znanium.com/catalog/document?id=3
conuansHOU padote M3natenscTBo: Jlamkos u K. YporeHb 58457

obpazosanus: BO — bakanaspuat. 2020. 282 ¢. ISBN 978-

5-394-03557-9

2 Kunemanikuna T. H. Kordaukronorus. ComuansHbie 2017 https://znanium.com/catalog/document?id=3

koH(muKTH U3narenscto: IOHUTU-IAHA YposeHb
obpazoBanms: BO — bakanaspuat. 2017. 287 c. ISBN

978-5-238-01542-2
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6.2. [lepuoanyeckune N3IaHUA

HaszBanue

Pesxxnm moctyna

Kypnan «Kondmukromorusy» UHCTUTYT
¢unocopun CIIBI'Y

http:// philosophy.spbu.ru/

Kondmukronorus — xxypHan. Uctuna-
WHuTennekryanpHas cuctema.

http://www.istina.msu.ru

Uctopus punocodun

http://iph.ras.ru/hp.htm

6.3. UuTepHeT-pecypcehl

Ha3zBanue

Pe:xxum poctyna

baza nanHbIX pedeparoB u
IUTHPOBaHMsI SCOPUS

https://www.scopus.com/search/form.uri?display=basic#basic

ba3za gaHHBIX MEXITyHApPOIHBIX
HNHIACKCOB Hay‘lHOFO I_II/ITI/IpOBaHI/IFI Web
of Science

http://apps.webofknowledge.com/WOS_GeneralSearch_input.do?
product=WOS&search_mode=GeneralSearch&SID=E6VAIJ5SHC
mGH90x1cWP&preferencesSaved=

[TonHOTEKCTOBAS )KypHAJIbHAS
3JIEKTPOHHAS 0a3a JaHHBIX
ScienceDirect

https://www.sciencedirect.com/

WnTepHeT-cepBuc "AnTHnnaruar"

https://vlsu.antiplagiat.ru/

Hayunas anexTponHas 6ubnmnoreka
eLIBRARY.RU

https://www.elibrary.ru/defaultx.asp



http://www.scopus.com/
http://www.scopus.com/
http://apps.webofknowledge.com/WOS_GeneralSearch_input.do?product=WOS&search_mode=GeneralSearch&SID=E4zBc5grBSd2dauB3Xu&preferencesSaved=
http://apps.webofknowledge.com/WOS_GeneralSearch_input.do?product=WOS&search_mode=GeneralSearch&SID=E4zBc5grBSd2dauB3Xu&preferencesSaved=
http://apps.webofknowledge.com/WOS_GeneralSearch_input.do?product=WOS&search_mode=GeneralSearch&SID=E4zBc5grBSd2dauB3Xu&preferencesSaved=
https://www.sciencedirect.com/
https://www.sciencedirect.com/
https://www.sciencedirect.com/
https://vlsu.antiplagiat.ru/
https://elibrary.ru/defaultx.asp
https://elibrary.ru/defaultx.asp
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OnexkrporHas 6ubnmmoreka ACM Digital
Library

https://dl.acm.org/

BJ1 INSPEC kommnanun EBSCO
Publishing

https://www.ebsco.com/

[Tmatdopma Springer Link

https://link.springer.com/

[Inatrdopma Nature

https://www.nature.com/siteindex

baza gannbix Springer Materials

https://materials.springer.com/

Baza manasix zbMath

https://zbmath.org/

Bbaza manasx Nano

https://nano.nature.com/?utm_source=library&utm_medium=web
banner&utm_campaign=russianano

9BC «KoncynbTant cryaenra» (000
«ITomurexpecypcey)

http://www.studentlibrary.ru/pages/classic.html

9BC «ZNANIUM.COM» (OO0
«Hay4yHOo-U31aTENBCKUI LIEHTP
NHOPA-My)

https://znanium.com/

3BC «IPRbooks» (OO0 «Aii ITu Dp
Mennay)

http://www.iprbookshop.ru/

9BbC «lOpaitt» (OO0 «OnekTpoHHOE
n3aTesbeTBO «FOpaifTy)

https://urait.ru/

ObC «YHuBepcureTckas Onbmmnorexa
ornmaim» (OO0 «JlupekT-Menna)

https://biblioclub.ru/

OBC «Axagemus» (000
«M3marensckuii nenTp «AKAJIEMUS»)

https://academia-moscow.ru/

7. MATEPUAJIBHO-TEXHUYECKOE OBECIHHEYEHUE JUCHUIIJIMHBI

B kauectBe MarepHaJIbHO-TEXHHYECKOTO OOECNEYEHUs AMCUUIUIMHBI  YKa3bIBaeTCS
HeoOxoauMoe A Oo0ydeHHs JMLEH3HOHHOE IIPOrpaMMHOE oOecredeHuii, o000pyJOoBaHMUE,
JI€EMOHCTpallMOHHBIE TPUOOPBI, MYyJIbTUMEINWHBIE CPEICTBA, YUeOHbIE (UIbMBI, TPEHAKEPHI, KapThI,
IUIaKaThl, HarJsIHBIe TOCOOUs; TpeOOBaHUS K ayJUTOPUSM — KOMIBIOTEPHBIE KIIACChl, CHEIMAIbHO
000pyI0BaHHbIE ayAUTOPUHU U J1TAOOPATOPUU U T.J



https://dl.acm.org/
https://dl.acm.org/
http://web.a.ebscohost.com/ehost/search/advanced?vid=0&sid=943fd1d6-05de-4cc8-9d09-a0b25fe443f6%40sessionmgr4010
http://web.a.ebscohost.com/ehost/search/advanced?vid=0&sid=943fd1d6-05de-4cc8-9d09-a0b25fe443f6%40sessionmgr4010
https://link.springer.com/
https://www.nature.com/siteindex/index.html
https://materials.springer.com/
https://zbmath.org/
https://nano.nature.com/?utm_source=library&utm_medium=webbanner&utm_campaign=russianano
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Pabouy o nporpaMmy cocrasii éf K.guuioc. HayK, Aouent 3yvOkos
C.A,

(DHO, 1ONHHOCTL, TOANKCE )

Penewsenr 5
(npejcrasnrens pabotoxareai) S f{“‘f" “Tusmomyx AC.
ipoeccop Katpe/ipet IYMalHTapHbIX JWCINILING BIOK ®CHH Poceun

(vecto padoru,. 20axuoc T, HO, noanncs)
TIporpasma paceMoTpera U 0100peHa Ha Jaceanni Kadepsl 99"?
Mporokoa Ne  A{-9 ot /.06 A02) rona L

Sasenyioumii kadeapoit

Apuann

., npod. E.N.

~

(PHO, noanncs)
Pabouas nporpamaa pacemorpena 1 0a0bpena

1 HACEAAHMI YHEGHO-METOIMHECKOI KOMUCCHI HANPARIeIHR 75.03.87
lporokoaNe 7T or 30.of rosa

[lpeacenaresns Komiceu barousperosa T.E.. 3ap. kad. TeopeTHucckue u MemIKo-
GHoorHyCeKite OCHORBI dmanaccrod KYAABTYPhi, 161,

1ol %‘ Leropepissig j

(Imd, A0TKHOCTE, NOANHCK)




