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1. EJIX OCBOEHUA JUCHUIIJINHBI

[{enbro ocBoOeHUS MUCHUTUTHHBI KOH(MIMKTOIOTUS SBISIETCS
MOJrOTOBKA  BBITYCKHHMKA, OOJIAJIAIOIIET0 I[MUPOKAMH 3HAHUSMH B OOJIACTH  YIpPaBJICHUS
KOH(JIMKTAMH B PA3IMYHBIX chepax, 4To HEOOXOaUMO it OPMUPOBAHUS JIMYHOCTH, CIIOCOOHON K
3¢ (EKTUBHOMY HCIIOJIb30BAaHHUIO TAKUX MPO(ECCHOHAIBHO BaXKHBIX KOMIIETEHIIMIA B CBOCH OymyIien

IEeATEILHOCTH.

3agaun:

— (QopMupoBaHHe Yy CTYICHTOB CHCTEMATHYECKHX IPEICTABICHHA O KOH(IUKTOIOTUU U

COILIMAILHBIX SIBJICHUSX, CBSI3aHHBIX C KOH(QJIMKTAMU;
— (opMHpOBaHHWE Yy CTYJCHTOB CHCTEMAaTWYeCKHX TMPEICTABICHUH O MNpUpOAe KOHMIMKTA,
Pa3HOBUIHOCTSIX KOH(IIMKTOB U IMyTeH UX PEIICHHUS.
- (dopMupOBaHUE y CTYACHTOB YOKICHHS B HEOOXOAMMOCTH O0yUeHUs yIpaBIeHUS KOH(DIMKTaMI

B CIIOPTC U )KU3HMU.

2. MECTO JUCIHUIIJIMHBI B CTPYKTYPE OIIOII

Jucnumumza « KoH(JIMKTOI0THsI» OTHOCUTCS K 4acTH, GopMUpYyeMON y4acTHUKaMHU
00pa3oBaTeNbHBIX OTHOIICHUH.

3. INIAHUPYEMBIE PE3YJIbTATbI OBYYEHMUS 1O JUCHUIIJINHE

HJ'IaHI/IpyeMLIe PE3YJIbTaThl

O6y‘IeHI/I$I Io AMCIMIIINHE,

COOTHECCCHHBIC C IUIAHUPYCMBIMU

pesyabratamMu ocBoeHust OI1OII (koMIeTeHIIMSIMU U UHANKATOPaMH JOCTHKEHUSI KOMITETCHIINN )

dopMupyemblie [Inaaupyemsblie pe3ynpTaThl OOyUYESHHS 110 TUCITUILTHHE, B HaumenoBanue
KOMIIETCHLINU COOTBETCTBUHU C MHAUKATOPOM JOCTIDKECHUS KOMIIETCHIIMHU OLIEHOYHOT'O CPENCTBA
(xox, conepxanue WNHpukaTop nocTmxeHus PesynbTarel 00yueHus no
KOMIIETEHIIHH ) KOMIIETEHIINN JOHUCIIATIIINHE

(x00, codeparcanue uHOUKAmMopa
YK-6. Cnocoben | YK-6.1. 3HaTh OCHOBBHI | 3Haer ocHOBBI | TecToBbIE BOIIPOCHI
YIpaBIsITh CBOUM | KOH(JIMKTOJIOIMU JUIsl | KOH(IMKTOJIOTHH. CuTyanmoHHbIE 331241
BpEMEHEM, CaMOpa3BUTHS Ha  OCHOBE | YMeeT BBICTpauBaTh U [TpakTuxko-
BBICTPaMBaTh U NPUHIUIIOB 00pa30BaHusl. pean3oBBIBaTh  TPAEKTOPHUIO | OPUEHTHPOBAHHOE
peann3oBbIBaTh YK-6.2 YMmeTs BbICTpanBath 1 CaMOpa3BUTHSI HAa  OCHOBE | 3aJaHue
TPaeKTOPHUIO pean3oBbIBaTh TPAeKTOPUIO | NPHUHIIUIIOB
CaMOpa3BUTHS Ha | caMOpa3BUTHS Ha  OCHOBE | 0Opa3oBaHMS B TEUCHHE BCel
OCHOBE NPHHIIUIIOB MPUHIUIIOB JKM3HM ~ Onaronapsi 3HaHHAM
obpazoBaHus B | oOpa3oBaHusi B Te4YeHHE BCEH | KOH(MIMKTOJIOTHH.
TEYEHUE BCEH KU3HU | JKU3HU. Bnageer HaBBIKAMU

VYK-6.3. Bnanerp HaBbIKAMHU | BBICTPAaHBATh U

BBICTpaMBaTh U peasn3oBbIBATh  TPACKTOPHUIO

pean3oBbIBATh TPaeKTOPUIO | caMOpa3BUTHs  HAa  OCHOBE

caMOopa3BUTHSI Ha  OCHOBE | NPUHIIMUIIOB

NPUHIUIIOB o0Opa3zoBaHNs B TeYeHHE Bceil

o0pa3oBaHMs B TeYEHHE BCEH | *KM3HM Oyarojapsi 3HAHUAM

JKU3HU. KOH(JIMKTOJIOT HH.
[K-1. Cnoco6en | TIK-1.1. 3HaeT OCHOBBI | 3HaeT cojepkaHue U npasuna | TecToBble BONPOCH
PYKOBOAUTD 9KOHOMUKH, OpraHu3aluy Tpyna | opopmieHus IaHa ydeOHo- | CHTyallOHHBIE 3a/1aui
(U3KYIBTYpHO -|lm yIpaBJIeHUS; METO/bl | TPEHUPOBOYHOTO 3ansThs. | [IpakTuko-
O3/I0POBUTENFHON W | KaJCeHAAPHOTO M CETEeBOro | 3HAaeT MOpPSIOK OpraHu3ally | OPUEHTUPOBAHHOE
CIIOPTHBHOU TUIAaHUPOBAHUS; MOPSIJIOK | 3aHATUH B cdepe MaccoBoro | 3amaHue
JIeITENIbHOCTBI0 [0 | COCTaBJICHHS  YCTAHOBIJICHHOW | CIIOpTA. OcobenHocTH
MecTy paboThl, MECTY | OTYETHOCTH. o01eHus u
XKHUTEITBCTBA U MECTY npodeccrnoHaTbHOM
OTIbIXa, a TaKKe B pedaexkcuu, B TOM uKcie Ha
00pa3oBaTeIbHBIX OCHOBE 3HAHUH
OpTaHM3aIIAX KOH(JIMKTOJIOT HH.

I[IK-1.2. VYwmeer ompenensath | YMeer IIaHUPOBATh

00beM u JIOCTaTOYHOCTh | COJEpKaHHe yueOHO-

VMHBEHTAps, 00OpYyJOBaHMs M | TPCHUPOBOYHBIX  3aHSATHH C
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dopmupyembie [TnmarupyemMblie pe3yabTaThl 00YICHUS IO TUCITUIUIMHE, B HaumenoBanue
KOMIIETEHIUHA COOTBETCTBUHU C HUHAUKATOPOM JOCTHIKECHUS KOMIIETEHLIMU OLIEHOYHOT'O CPEICTBA
(o, coneprxanue HNupukarop nocTrxeHus Pesynbrarer 00ydeHus mo
KOMIIETEHIIUH) KOMIIETCHIIMN JOUCIIAIIINHE
(x00, codeparcanue UHOUKAMopa
MepcoHaja [yl OpraHU3allUH | yYETOM YpOBHs
3aHATHH, MPOBEJCHHUS | MOIrOTOBICHHOCTH
CTHIOPTHBHBIX MEPOMNPHATHI M0 | 3aHMMAIOIIUXCS,
MecTy paboThl, MECTy | MaTepuaabHO-TEXHHIECKOTO
JKUTEIBCTBA M MECTY OTHbIXa, a | OCHAIICHHS,  TMOTOAHBIX H
Takke B 00pa30BaTCNBbHBIX | CAHUTAPHO-TUTHCHUYCCKUX
OpraHU3aIHsIX; CTABUTh PabOYHe | YCIOBHU.
3aaun TIOTYMHCHHBIM u | [lpumensarts YCIICIIHBIC
JIOOMBATHCS X BBITOTHCHHUS. TEXHOJIOTHH  B3aUMOJICHCTBUS
B npo¢heCCUOHATBEHOM
KOJUICKTHBE u pelieHus

TIK-1.3. Bmameer crocobamu
oTIpeieIeHUs HaunboJlee
3¢ PEeKTUBHBIX croco0oB

ocymecTBIIeHUsT (DU3KYIBTYypHO-
03JJ0POBUTEIILHON U CIIOPTUBHO-

MAacCOBOW  JEATEIbHOCTU B
COOTBETCTBHUHU C YCTaBHBIMU
HEeNIMHU (u3KyIBTYpHO-
CIIOPTUBHOM OpraHu3aLuH,
HOPMAaTHBHBIMA HOPMATHBHBIMH
NPaBOBBIMU aKTaMH,
PACIOpSIUTEIBHBIME ~ aKTaMHU
BBILIECTOSIIECH OpraHU3aLx
(cobcTBEeHHMKA), a  TaKxe
YpOBHEM 00€eCIIeYeHHOCTH

WHBEHTapeM M 00OpyJI0BaHUEM,
KaJ[pamH.

KOHCI)J'II/IKTOB B TOM 4YHUCJIC Ha

OCHOBE 3HAHUH
KOH(IIUKTOJIOT HH.

Bnageer METOIUKOMI
IUTAHUPOBAHHUSA  BHEYPOUHBIX
3aHATUN (KpyXKOB

(bu3HYeCKOi KyJIbTYpBI, IPYIII
O®II, cIOpTUBHBIX CEKIHil);

- IUIAHUPOBAHUS MEPOIPUATUH
AKTHBHOTO OTIbIXa
oOydaromuxca B pexXuMe
y4e0HOTO U BHE Y4eOHOTO

BpPEMEHH 00pa3oBaTeIbHON
OpTaHH3aIH.

MerogaMmu 1 oOmeHHs C
oOyJaromumucs " ux
poaUTEIsIMHM, B TOM YHCIIE Ha
OCHOBE 3HAHUH
KOH(JINKTOJIOTHH.
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4. OBBEM U CTPYKTYPA JTUCHUIIJIMHBI
TpynoeMKOCTh TUCIUILTAHBI COCTABIISIET 2 3a4€THBIC CIMHUIIBI, /2 Jaca
TeMaTHyecKUi mjiaH
¢popma o0yueHust — ouHasi

KonrakrtHas pabota Ddopmbl
oOyJaromuxcs TEKYIIero

C TeJJarOTHYECKUM KOHTPOJISI

paboOTHUKOM yCIeBaeMOCTH,
hopma

MIPOMEKYTOYHOMN
aTTecTanuu

(no cemecmpam)

No HawnmenoBanwe TeM u/uimu
T1/T1 pasmesoB/TeM TUCIUILTAHB

Cemectp
Henens cemectpa
CamocrosTenbpHast

pabota

Jlexmun
[IpakTrueckue 3aHATUSA
JlabopaTopHbie pabOTHI
6 hopme npaxmuueckoll

1n0020MosKU

1 Tema 1 8 1-2 2 |2
CraHoBiEHHE M HPEIMET
KOH(JIMKTOJIOTHH

N

2 Tema 2 8 3-4 2 2 4
OOm1ast Teopusi KOHDIUKTA

3 Tema 3. Kiaccuduxamus | 8 5-6 2 2 4 Peiirunr-
KOH(DJIMKTOB U MX POJIb B KOHTpPOJIb |
oOuiecTBe

4 | Tema 4. Crpykrypa | 8 7-8 2 |2 4
KOH(IMKTa ¥  OCHOBHBIC
cTagun

ero MpOTEeKaHMs

5 Tema 5.18 9-10 2 2 4
BryTpunu4yHOoCTHBIE
KOH(JIMKTBI: UX

MIPUYMHBI, BUJIbI U
collMajIbHasi poJib.

6 Tema 6. CoumansHo- | 8 11-12 | 2 2 4 Peiitunr-
TPYIIIOBBIE KOHMIUKTHI: KOHTPOIIb 2
NPUYHHBI, BUIBI u
COIMAJIbHAS POJIb.

7 Tema 7. Teopus u npakTuka | 8 13-14 |2 |2 4
HPOTHO3UPOBAHHS H
HpeIypexKICHHs
KOH(JIMKTOB.

8 | Tema 8. Ilpomecc |8 | 1516 |1 |1 4
paspernieHus KOH(JIUKTOB.
IloBeneHne uyenoBeka B
KOH(MJIMKTHOM CUTYalIUH.

9 Tema 9. 8 17-18 |1 1 8 Peiitunr-
KoHbnukTel Ha pa3nUYHBIX KOHTPOJIb 3
YPOBHSX COLMAIIBHOM
CHUCTEMBI

Bceroza 8 cemectp: 16 |16 40 3auer

Htoro o gucruminne 12 16 | 16 40
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TemaTuueckuii njia”
(dhopma o0yueHust — 3a0uHasn (5 Jier)
TpynoeMKoCTh TUCHUILTUHBI COCTaBIISIET 4 3aueTHbIC equHuIIbl, 144 yaca

/11

HaumenoBauue teM n/vinn
pasenoB/TeM TUCIUILTAHB

Cemectp

Henens cemectpa

KonrakTHas pabora

oOyJaromuxcs
C TeJJarOTHYECKUM
pabOTHUKOM

Jlexmun

[IpakTrueckue 3aHATUSA
JlabopartopHsie pabOTHI

Nno020MoeKuU

CamocrosTebHas
pabota

Dopmbl
TEKYIIEro
KOHTpPOJIA

YCIIEBaEMOCTH,
dhopma
IIPOMEKYTOUHON
aTTecTaluu
(no cemecmpam)

Tema 1
CraHOBJICHHE W MpPEIMET
KOH(DIIMKTOJIOTUH

10

1-2

= 6 popme npaxmuueckoii

Tewma 2
OOu1ast Teopusi KOHDIUKTA

10

3-4

14

Tema 3. Krnaccudukanus
KOH(JIMKTOB M UX POJIb B
oOmiecTBe

10

5-6

14

Tema 4. CrpykTtypa
KOH(UINKTa ¥  OCHOBHbBIE
cTajuu

€ro MPOTEKaHUs

10

7-8

14

Tema 5.
BryTpunu4yHOoCTHBIE
KOH(JIMKTBI: UX

MIPUYMHBI, BUJIbI U
collMaJIbHasi poJib.

10

9-10

14

Tema 6. CoumajpHo-
TPYIIIOBbIE KOH(MIUKTHI:
MIPUYUHBI, BHUIBI 5
COIMaJIbHAS POJIb.

10

11-12

14

Tema 7. Teopus u npaxkTuka
IIPOTHO3UPOBAHHUS U
peAyNpexICHUS
KOH(JIMKTOB.

10

13-14

14

Tema 8. [Tpouecc
pasperieHus KOH(MINKTOB.
IloBemenne uyenoBeka B
KOH(MJIMKTHOM CUTYaIIUH.

10

15-16

14

Tema 9.
KoH(bnukTel Ha pa3mUyHBIX
YPOBHSX COLMAIIBHOM
CUCTEMBI

10

17-18

10

Bcero 3a 10 cemectp

10

12

122

3a4éT ¢ OIleHKOH




TemaTnueckuii njian
(dopma o0yuyeHusi — 3a0uHas (Ha 6asze BI1O)
TpynoeMKOCTh JUCHUILTUHBI COCTABIISIET 2 3a4€THbIC eAMHUIIB], /2 Yaca

/1

Hanmenosaune tem n/uinn
pa3aesioB/TeM TUCIIUILINHBI

Cemectp

Henens cemectpa

KonTakTHas pabota
oOyJaronuxcs
C Me/IarOrUYeCKUM
pabOTHUKOM

Jlexun
IIpakTrueckue 3aHATUsA
JlaboparopHbie pabOTHI
6 (hopme npaxmuueckou

1n0020MoBKU

CaMocTosTenpHas

pabora

Dopmsbl
TEKYIIero
KOHTPOJIS

yCIIEBAEMOCTH,
dhopma
MIPOMEKYTOYHOMN
aTTecTaluu
(no cemecmpam)

Tema 1
CraHoBEHHE U HPEIMET
KOH(JIMKTOJIOTHH

1-2

N

Tewma 2
O6mas Teopusi KOH(JIUKTA

34

Tema 3. Kiaccuduxamnus
KOH(JIMKTOB U MX POJIb B
o01IecTBe

Tema 4. Crpykrypa
KOH(QUIUKTAa ¥  OCHOBHBIC
cTazuu

€ro MpoTeKaHMsI

7-8

Tema 5.
BryTpunn4yHOCTHBIE
KOH(QUIUKTBI: UX

MIPUYHHEI, BUJIBI 17§
coLlMajbHasi poJib.

9-10

Tema 6. ComnuanpHo-
IPYNIOBbIE KOH(IUKTHI:
HpI/I‘-II/IHI)I, BUIbI nu
collMajbHas poib.

11-12

Tema 7. Teopus u npakTuka
MIPOTHO3UPOBAHUS U
MIPEIYTIPEKICHUS
KOH(JIUKTOB.

13-14

14

Tema 8. [Ipomecc
paspenieHus: KOH(PIUKTOB.
[loBenenue uenoBeka B
KOH(MJIMKTHOM CUTYalIUH.

15-16

14

Tema 9.
Konpnuktel Ha pa3nuyuHbIX
YPOBHSX COoLMaILHON
CUCTCMBbI

17-18

16

Bcero 3a 3 cemectp

68
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TemaTuyeckuil nJIaH
¢popma o0yuenus — 3aounas (Ha 6aze CI10)
Tpya0eMKOCTh TUCIUTLTUHBI COCTABIISIET 2 3a4€THBIC SAUHUIIBI, /29aca

/11

HaumenoBauue teM n/vinn
pasmenoB/TeM TUCIUILTAHBI

Cemectp

Henens cemectpa

KonrakTHas pabora
oOyJaromuxcs
C TIeJJarOTHYECKUM
pabOTHUKOM

Jlexmun
[IpakTrueckue 3aHATUSA
JlabopaTopHbie pabOTHI
6 hopme npaxmuueckotl

Nno020MoeKuU

CaMocTosTenbpHas

pabota

Dopmbl
TEKYIIEro
KOHTpPOJIA

YCIIEBaEMOCTH,
dhopma
MIPOMEKYTOUHON
aTTecTaluu
(no cemecmpam)

Tema 1
CraHOBeHHE U TpEeaMET
KOH()JIMKTOJIOTHH

SN

Tewma 2
OOu1ast Teopusi KOHDIUKTA

3-4

Tema 3. Krnaccudukanus
KOH(JIMKTOB M UX POJIb B
oOwiecTBe

5-6

Tema 4. CrpykTtypa
KOH(UINKTa ¥  OCHOBHbBIE
cTajuu

€ro MPOTEKaHUs

Tema 3.
BryTpunu4yHOoCTHBIE
KOH(JIMKTBI: UX

MIPUYMHBI, BUJIbI U
collMaJIbHasi poJib.

9-10

Tema 6. CoumajpHo-
TPYIIIOBbIE KOH(MIUKTHI:
MIPUYUHBI, BHIBI H
COIMAJIbHAS POJIb.

11-12

Tema 7. Teopus u npaxkTuka
IIPOTHO3UPOBAHHUS U
peAyNpexICHUS
KOH(JIMKTOB.

13-14

14

Tema 8. [Tpouecc
pasperieHus KOH(MINKTOB.
IloBemenne uyenoBeka B
KOH(MJIMKTHOM CUTYaIIUH.

15-16

14

Tema 9.
KoHpnukTel Ha pa3nuuHBIX
YPOBHSX COLMAIIBHOM
CUCTEMBI

17-18

14

Bcero 3a 5 cemectp

66

Conepmaﬂl/le JJCEKIMOHHBIX 3aHSATHH 110 AUCIHUIIIIMHE

Tema 1 CtanoBieHHE U peIMET KOH(IUKTOIOTHH.
ConepxkaHue TeMBI.
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CranoBnenue u npeamer KoH(aukTonoruu. Mcropus KoHGIUKTOIOTHH. MeTo bl KOH(IMKTOIOTHH.
dopmupoBaHue KOH(JIUKTOJOTHMUECKUMX MJeil. Pa3Butne o0TeuecTBEHHOM KOH(IMKTOIOIHUU.
[TousTuitaeil annapar koHdaukronaoruu. Ee npeamer n o0bexT. McecnenoBarenbckue METOABI HAYKU
0 KOH(JIUKTE.

Tema 2

OO6mast Teopust KOH(pIUKTA

ConepkaHue TEMBI.

O6mas Tteopust koHGuukta. [lonsarne u Tumonorusi koH(ukTOB. IloHATHE KOH(IMKTA.
OO6bext m npenMer kKoHbukTa. [IpoGiema tumosorun KOHMIUKTOB. CTpyKTypa KOH(QIIHMKTA.
OObexTUBHBIC 3J€MEHTH KOH(MIHUKTA. JIMuHOCTHBIE 37eMeHThl KOH(IMKTA. [IpUunHbBl KOH(DIUKTOB.
[TpoTuBOpEUre MHTEPECOB KaK (pyHAAMEHTalbHas NpUYMHA KOHQIUKTOB. OOBEKTHBHbBIE (HaKTOPBI
BO3HUKHOBEHUS! KOH(IUKTOB. JIMYHOCTHBIE (aKTOpPHl BO3HUKHOBEHHS KOH(IUKTOB. DyHKIMH
KoH(uukTa. [ToHsTHE QyHKIMHU KOHGIIMKTA. KoHcTpyKTHBHBIE
byHKINN KOH(IIUKTA. JlecTpyKTHUBHBIE byHKIIH KOH(IIKTA.
Junamuka koHduukra. [Ipenkonduukrhas curyauus. OTKpbIThIi KOHGIUKT. [locnekoHGIUKTHBINH
HEPUOS.

Tema 3. Knnaccudukanus KoH(GIUKTOB U UX POJb B 00IIECTBE

ConepxkaHue TEMBI.

[Ipobnema knaccupukanuu KOHMIUKTOB B 3apyOSIKHONW M OTEYECTBEHHON KOH(IIMKTOJIOTHH.
MHoroo0pa3ue o00LIeCTBEHHBIX OTHOIICHWIH Kak TPEANOChUIKa pa3zHooOpasusi COIHAIbHBIX
KOH(UIMKTOB. Pa3nnyenne KOHQIMKTOB Ha INYHOCTHBIE (BHYTPUJIMYHOCTHBIE U MEXJINYHOCTHBIE) U
00IIeCTBEHHBIE (BHYTPUKOJICKTHBHBIE, COLIHAILHO-TPYIIIIOBBIE, MEKHAIIMOHATIBHBIE, TPAKJAHCKHE,
MEXI'OCYJapCTBEHHbIE, PETHOHAIBHBIE, MEXIYy KOAIULUSAMHU IOCylapCTB, KOHTUHEHTAJIbHBIE, T. €.
mupoBbie). ConmanbHble KOHQIIMKTHI B Pa3iMYHBIX cepax OOIIECTBEHHOW H 4YeJI0BEYECKOH
KHU3HEeATeIbHOCTH. Pa3nuuenne KoH(IMKTOB [0 XapakTepy cyOBbeKTOB (yYaCTHUKOB), [0 CTEIICHU
JUTMTEIIbHOCTH U HANPSHKEHHOCTH, TI0 UCTOYHUKAM M NMPHUYMHAM BO3HHUKHOBEHUS, 110 COLMAIBHBIM
HOCJHEACTBUSM, IO CpelIcTBaM, crocobaMm u ¢opmaMm yperynupoBaHus. CouuanbHas poib U
¢byHkun  KoH(IUKTOB. JIBolicTBeHHBIN XapakTep (GyHKUUNH KOHQIUKTOB. KOHCTpyKTHBHAas
(mo3uTHBHAA) M JAECTPYKTUBHas (HEraTMBHAas) pOJb COLMAIBbHBIX KOH(MIMKTOB. Y CIOBUSA
(GYHKIIMOHUPOBAHUSI COLUANBHBIX KOH(IuKTOB. OmpeneneHune ¢(yHKIUNA KOHQIMKTOB M HX
XapaKkTepucTHka. BiusHue KOHQUIMKTAa Ha IMOBEJECHUE YelOBeKa M €ro COLMAJIbHOE OKpPY)KEHHE.
[TonoxuTenpHOE BIMSHUE W 3HAUYEHHE CONMAIBHBIX KOH(GIUKTOB. 3aKOHOMEPHOCTH TTO3UTHBHOTO U
HEraTUBHOT'O BO3/1€HCTBHS KOH(IIMKTOB Ha pa3BUTHE OOIECTBA U YEIOBEKA.

Tema 4. CTpykTypa KOH(QIMKTA U OCHOBHBIE CTaJIUU €0 MPOTEKAHUS

ConaepxaHue TeMBI.

Omnpexnenenne CTPYKTYpbl KOHPIIMKTA KaK Pa3HOBUIAHOCTH TPYAHOU cuTyanuu. OOBEeKTHBHBIE
CTaTUYECKHE IEMEHTHI KOH(PIMKTA. YYacTHUKN KOHDIUKTA (IpSIMbIe U KOCBEHHBIE) - HHULIUATOPBI,
IIPOBOKATOPHI, OPTaHU3ATOPHI, COIO3HUKH, MOCPETHUKH, TOCOOHUKH, XKepTBbl. OOBEKT M TpPEeaMET
KOH(JIMKTA, UX XapaKTepUCTHKa. Pecypchl KOHQIUMKTYIOIMX CTOPOH - CHja, OOrarcTBO, 3HaHHE,
craryc, Biacth. OKpyXxaromas cpeia KOH(IMKTa - MPUpOAHAas W conuanbHas. [lcuxomorndeckue
COCTaBIISAIONIME KOH(IIMKTA: MOTHBBl CTOPOH U KOH(MIMKTHOe moBeaeHue. OcobeHHOCTH
BOCTIPUSATHS KOH(MJIMKTHOW cHuTyanuu. HampaBieHuss WCKaXEHHWST MOTHBOB U XapakrTepa
KOH(IMKTHOW cHUTyaluu. JIMHaMUKa TPOTEKAHUS COLMUAIBHBIX KOH(IIMKTOB: MpPeAKOH(IMKTHAsS
cTaaus, COOCTBEHHO KOHGIMKT (MHIMIEHT), OJcKajanus KoHQpINKTa, cOalaHCUPOBaHHOE
NPOTHBOEHCTBUE, 3aBeplleHue (yracanue) KoHpaukTa, nocaexkoHdaukTHas ctaaus. KonaukT xak
COLIMAJIbHBIM Tpoliecc. XapaKTepUCTHKa Havaja KOHQIMKTA (TMpeA- KOH(IUKTHOM CHUTYalun).
JlarentHblit mepuon koHduukTa. IIpoTexanue koHpiaukTa. [locneKOH()IUKTHBIA MEpUO U €ro
ocobenHoctu. [Ipobnema sckamanuu KOHQIUKTA: TICHXOJIOTHYECKHE M COIUAIbHBIE OCHOBAHUSI.
JluHaMuKa pa3iMyHBIX BUAOB KOH(DIMKTA: IJIUTEIbHBIX U IMEPCHEKTUBHBIX, KOHOMHUUYECKUX H
MOJTUTUYECKHX, ICUXOJIOTUIECKAX W JIMYHOCTHBIX U T. TI.

Tema 5. BHyTpUIUYHOCTHBIE KOH(IUKTHI: UX TPUYHUHBI, PA3HOBUAHOCTHU U COLIMATIbHAS POJIb

ConepkaHue TeMBI.

Teopernueckne  MOAXOABI K  HCCICAOBAaHHIO  BHYTPWIMYHOCTHBIX  KOH(IJIUKTOB:
MICUXOIMHAMHYECKUH, CUTYaIlMOHHBIN, KOTHUTUBUCTCKUH. CYIIHOCTh M XapaKTEPHBIE 0COOCHHOCTH
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BHYTPHJIMYHOCTHBIX KOH(UIMKTOB. CouManbHble MPEANOCHUIKM M MPUYMHBI BHYTPHIUYHOCTHBIX
KOH(QIMKTOB. OCHOBHbIE ()OPMBI KPUTHUECKMX CUTYallMl BHYTPEHHEro MHpa JIMYHOCTH: CTpecc,
dpycTpauus, Kpusuc, apama, Tparequs. llcmxonmormueckue acmekThl 8 BHYTPHUIMYHOCTHOTO
koH(uukta.  Knaccudukaums W pa3sHOBUJHOCTHM ~ BHYTPWIMYHOCTHBIX — KOH(IIMKTOB.
MotuBanmonubiii KOHQIUKT. KorautuBaeid KoHGIUKT. PoneBoit koH(aukT. KOHGIUKT eHHOCTEH.
Oco0eHHOCTH NepeXMBAHNS BHYTPHUIMYHOCTHOTO KOH(UIMKTA: aKTUBALIMOH- HbIE U YMOLMOHAJIbHbIE
XapakTepUCTUKH cyObekTa. OCHOBHBIE THIIBI MEPEKUBAHUNA CyOBEKTa: T'eIOHHCTHYECKOE,
peanucTuyeckoe, LEHHOCTHOe, TBopueckoe. CouuanbHble MOCIEACTBUSA, (QYHKIMM U POJb
BHYTPHJIMYHOCTHBIX KOH(MIUKTOB. JINUHOCTHBIE MPOOJIEMBI M CyHIIUJATFHOE TIOBEACHUE YEI0BEKa.
CamMoyOMHCTBO Kak Je€CTPYTHUB- HBIM CIOCOO 3aBepLICHMs] BHYTPUIMYHOCTHOIO KOH(IMKTA.
[Tcuxokoppekuusi, NpoPHIAKTUKA W TPEAYNPEkKICHHE CYUIUAATIHHOTO MOBEICHHs. Y CIOBHUSA
OPEYNpPEXKAECHUST U MEXaHU3Mbl DPa3pelleHuss BHYTPWIMYHOCTHBIX KOHQUIMKTOB. IIpoGiiemsl
YIPaBIEHUS COCTOSIHUEM BHYTPEHHETO MUpPA TUYHOCTH.

Tema 6. CounanbHO-TpyNIOBble KOHQIMKTHL: IPUYMHBI, BUbI U COLIMATIbHAS POJIb

ConepxaHue TeMBI.

ConuanbHas OpuUpojaa, OCOOEHHOCTH M NPUYHMHBI BO3HUKHOBEHHS I'PYNIIOBBIX KOH(IUKTOB.
OcHOBHBIE Cdepbl MPOSBICHUS TPYNIOBBIX KOH(IMKTOB: TPYIOBBIE KOJUIEKTHUBBI, COIHMAIBHO-
IPYyNIIOBOE B3aMMOJIEHCTBHE, MEKHAI[MOHAIbHBIE OTHOILEHUS, COLMalbHAs CTPYKTypa OOLIeCTBa.
MexaHu3M  BO3HMKHOBEHHS MEXKIPYIIOBBIX KOH(MJIMKTOB: MEXKIPYINIOBas BPaXXAeOHOCTD,
O00BEKTUBHBIM KOH(IMKT MHTEPECOB, BHYTPUIPYNIIOBOH (aBopuTH3M. OCHOBHBIE PAa3HOBUIAHOCTU
COLMAIBHO-TPYMIIOBBIX KOH(MIUKTOB. TpyaoBbIe KOH(IUKTHI, UX COLHAIbHAs MPHPOIA, XapaKTep
OPOTEKaHUS, COLMAIIbHBIE MOCIIEACTBUS U IyTH pa3pelieHus. Mex3THu4ecKue (MeXHalMOHAIbHbIE)
KOH(IIMKTBI, HMX OSTHOICHUXOJOTUYECKHE, COIMOKYJIBTYpHBIE, COLIMAIBHO- SKOHOMHYECKHE U
HOJUTUYECKHE ACIEKThl, XapakTep MPOTEKaHUs M MeXaHU3Mbl paspeuieHus. KoHQIUKTB mMexay
JOPYTUMHU  JJIEMEHTAMH COIMAJIbHONH CTPYKTyphl oOmectBa. CommanbHas CTa0MIBHOCTh U
collMaJIbHAs HANIPSDKEHHOCTh B CUCTEME OOIIECTBEHHBIX OTHOILIEHHH coBpeMeHHOoM Poccun.

Tema 7. Teopus M NpPaKTUKA IPOTHO3UPOBAHUS M IPEAYNPEKACHUS COLUAIBHBIX
KOH(JIUKTOB.

ConeprxaHue TEMBI.

OOBeKTUBHBIE MPENOCHUIKM U CYyOBEKTHBHBIE (DaKTOPBI MPOrHO3UPOBAHMS COLUAIBHBIX
KOH(QIMKTOB. OCHOBHBIE D3JIEMEHTBHl IpOLlECCa  YIPABIEHUS  COIMAIbHBIM  KOHQIMKTOM:
CHUMIITOMATHKa, JMAarHOCTHKA, MPOTHO3UPOBAaHUE, NMPO(UIAKTHKA, pa3pelleHne, yperyIupoBaHHue,
ociabieHue, IpeaynpexaeHne. 3aBUCUMOCTh pa3peiieHnusi KOHMIUKTAa OT 9 TOYHOCTH MPOTHO3a €T0
pa3BuTHs. OCHOBHBIE HAampaBiI€HUsA MPEAYNPEKICHUS COLMAIBHBIX KOHQIIMKTOB:  ydYeT
OOBEKTUBHBIX YCIOBUIl M YCTpaHEHHME HETraTHBHBIX OPraHM3ALIOHHOYIIPABJIEHYECKUX (DAaKTOPOB.
CO6anaHCUPOBAHHOCTh COLIMAJIBHOTO B3aMMOJICHCTBUSA B NPEAyNpPEXIeHUN KOH(IUKTOB: OanaHc
poJieii, GanmaHC yIpaBICHYECKUX PEIICHUH, OalaHC TMOBEACHHS, OalaHC CaMOOIICHKU M BHEIIHEH
OLIEHKH, OajaHC B3aMMHBIX YCIyTr, OajlaHC BO3MOXXHOTo yuiep6a. Ilpegynpexnenue KoH(IMKTOB
MOCPEACTBOM M3MEHEHMsI OTHOIIEHUS K cuTyaluu. CriocoObl ¥ MpHUeMbl KOPPEKTUPOBKH TOBEICHUS
B MNpeIKOH(QIUKTHOW cuTyaruu. IlyTm u cmocoObl BIMSHMS Ha ONIOHEHTOB B  IIEJAX
npenynpexaeHus KoH@uukTta. KoH(IUKTOreHHoe, HeWTpanbHOE M CHHTOHHOE IIOBEJIEHUE U
oO0IIIeHHE C OMIMOHEHTOM. ToJepaHTHOCTh B KOH(PIUKTHON cuTyaruu. KoMneTeHTHOe ymnpaBieHue
Kak (akTop mpenynpexaeHus kKoHdumkTa. IloaroroBka HEKOH(IUKTOTEHHOTO YMPaBICHUYECKOTO
pelLIeHHs: onucareabHas MOJENb, 3BONIOIMOHHOANHAMUYECKAs MOJIENb, 0OBICHUTEIbHAS MOEb,
IPOrHOCTUYECKas MoOJielb, MOJelb MOTHBOB U uenei. [IpuHsATHE HEKOHPIMKTONEHHOIO
YIPABIEHYECKOIO PELICHUS: COAECpPKAHHUE, TEXHOJIOTHs, KOHTPOJb, ONTUMHU3ALUSA, KOPPEKTUPOBKA
pe3yJbTaTOB HUCHOJHEHHUS. BbIMogHeHHe HEKOH(IMKTOI€HHOTO YIPaBIE€HYECKOIO pPELICHHUS.
@akTopbl NPEAYNPEXKIECHUS ICUXOJIOTMUYECKUX CTPECCOB B IOBEACHHWH, B3aUMOOTHOLIEHUSX W
OOLICHUN MEXIYy JIIOJbMHU. YCIOBUS, BO3MOXHOCTH U CHOCOOBI CHUKEHMSI arpecCUBHOCTH B
KOH(IMKTHBIX cuTyarusx. @opma npoBeneHust 3aHATUS — JIEKIIHS.

Tewma 8. Ilponecc paspemienns koHGIUKTOB. [loBeeHre yenoBeka B KOH(DIUKTHONW CUTYaIluN
ConepxaHue TeMBbI.

OcHoBHble KpuTepuu, (HopMbl U (HAKTOPHl 3aBEpIICHUS KOHQIMKTOB. MOTHBAIMOHHBIE,
MOBEJICHUECKHE, OPraHMU3aLMOHHBIE U peryiupyroue (GaxkTopbl 3aBepIIeHUs KOH(IUKTOB.
OcHoBHBIE (OpMBI  3aBEpLICHHMsS KOHQUIMKTA: pas3pelleHue, yperyJlupoBaHUE, 3aTyXaHHe,
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yCTpaHEHUe, JHMKBUIAIMS CTOPOH, Mepexoi B HHOoe cocTosHue. OOBEKTUBHBIE YCIOBUS H
cyObeKTHBHbIE (DaKTOpPBI paspenieHus KOHQIUKTOB. OCHOBHbIE (DAKTOpPBI pa3pelieHus KOHQIMKTA!
BpeMs, TPETbsi CTOPOHA, CBOEBPEMEHHOCTb, PAaBHOBECUE CHJI, KyJIbTypa, €IMHCTBO LIEHHOCTEH,
NPAaKTUYECKMHA  OMBIT, B3aUMOOTHOWIEHHs. OCHOBHBIE 3Talbl pa3pelieHus KOH(QIMUKTOB:
AQHAJIMTUYECKUH, IIPOTHO3UPOBAHNE BAPUAHTOB Pa3pPEILEHUs, ONPEIACICHUE KPUTEPUEB PA3PEILCHMUS,
IUIAHOMEPHOCTh B3aUMHBIX JI€HCTBUNA, KOHTPOJIb APPEKTUBHOCTH AESHCTBUNA M aHAIU3 JOMYIIEHHbBIX
omnOoK. TexHoMorus: BO3ACHCTBUS Ha ONMIIOHEHTa B KOH(IJIMKTE: JKECTKAasi, HeUTpaabHasi U MsTKasl.
Crparerun ONIIOHEHTOB IpH pa3pelieHuH KOH(IuKTOB. CTpaTerudyeckue MOJENHU IOBEACHUS
4eJoBeKa B KOH(DIMKTHOW CHTyanuu. THUHONOTHS KOH(IMKTOTEHHBIX JHUYHOCTeH. (OCHOBHBIC
CpeACTBa, CIOCOOBI M IPHUEMBbl TAKTHUKU IIOBEIEHHUS 4YelloBeKa B IIpolLecce IPOTEKAHu,
PETYIUPOBAHUS U Pa3pPEIICHHUS COLUATBHBIX KOH(IUKTOB.

Tema 9

KoH(UKTEI Ha pa3nUYHBIX YPOBHSX COLMAILHON CHCTEMBI

ConeprxaHue TEMBI.

OOuie BOMpoChl TEOPUM COLMAIBHOrO KOH(MIMKTA. JlparHoctuka M HpoQHIaKTHKA
KOH(JIUKTHOTO TOBeAeHUs. TexHojoruu ympasieHus KoHQumkramu. CrocoObl MpEeBEHIMH U
paspemieHuss  KOHMIMKTHBIX  cuTyauuid. MccinenoBanue — KOHGIMKTOB B IICHXOJIOTHH.
IToaxonsl K N3Y4YEHUIO arpeccuu U KOHKYPEHIUHU B COLIMOOMOJIOTUH.
TunuyHble MEXIMYHOCTHBIE KOH(QIUKTBI Y CYIpPYyTroOB. KondmukTsl BO B3auMoeicTBUN
pomuteneid u naereil. KoH(IMKTBI MeXay pyKOBOIMTENSMH W TOJYMHEHHBIMH. KOH(IHMKTHI B
YCIOBUSAX yueOHOW aeaTesnbHOCTH. TpynoBble KOH(QIUKTHI M MyTH MX paspemieHus. Cnenuduka
MEXITHUYECKUX KOH(ITMKTOB. BryTtpunonuruyeckue KOH(ITUKTHI.
MesxrocyaapcTBeHHbIe KOH(IUKTBHI.

Couepma}me NMPaAKTHYC€CKHUX 3aHSATHH 10 AMCHHUILINHE

Tema 1 CtaHoBiieHUE U TpeAMET KOH(MIUKTOJIOTHH.

CopnepxaHne MPaKTUYECKUX 3aHATHH.

CranoBinenue u npeamer KoHpmukronoruu. MHceropus koHpmukronorun. MeTossl
KoHQuuKTONMOTMH. DOpMHUpOBaHUE KOHQIMKTOJNIOTMYECKUX HJeil. Pa3Butme oTeuecTBeHHOU
KoH(pukTomoruu. IloHsTuiiHeld  anmapat koHuukTojmoruu. Ee mnpeamer u - 0OBEKT.
HccnenoBaTenbCKue METO/Ibl HAYKH O KOH(IIUKTE.

Tema 2

O61mas Teopust KOHQIUKTA

CopneprxaHue MPaKTUYECKUX 3aHATHH.

Ob6mas Teopust koH@uukra. IloHarue m tunonoruss kKoHpaukToB. [loHsSTHE KOHQIUKTA.
O6wext u npeamer KoHpuukra. [IpoGiema Tunonorun kKoH(IMKTOB. CTpyKTypa KOH(DIHMKTA.
OOBeKTUBHBIC 3JIEMEHTHI KOH(MIHUKTA. JINUHOCTHBIEC 371eMeHTHI KOH(IUKTA. [I[puanHb KOH(IUKTOB.
[TpoTuBOpEUre UHTEPECOB Kak (QyHAaMEHTalbHas NpU4YuHA KOHPIUKTOB. OOBEKTHBHBIE (PaKTOPHI
BO3HUKHOBEHUS! KOHQIUKTOB. JIMYHOCTHBIE (aKTOPHl BO3HUKHOBEHHS KOH(MIMKTOB. DYHKINUU
KoH(uukTa. [ToHsTHE QYyHKIIMHU KOH(IIHKTA. KoHcTpykTHBHBIE
byHKIIN KOH(JIMKTA. JlecTpyKTHBHBIE byHKIIUN KOH(QIIHKTA.
Junamuka koHduukra. [IpenkonduukrHas curyauus. OTKpbIThId KOHGIUKT. [locnekoHpIUKTHBIH
TIEPHO/T.

Tema 3. Kimaccudukarus KOH(GIMKTOB U UX POJb B 00IIECTBE

ConeprkaHue TPaKTHYECKUX 3aHATHIA.

[Tpobnema knaccupukay KOHPJIUKTOB B 3apyOEKHONW M OTEUECTBEHHON KOH(MIMKTOIOTHH.
MHorooOpa3ue OOIIeCTBEHHBIX OTHOIIEHUH KaK TMPEANOChUIKa Pa3HOOOpas3wsi COIMaIbHBIX
KOH(IIMKTOB. Pa3nnyeHrne KOHQJIUKTOB Ha JIMYHOCTHBIE (BHYTPHJIMYHOCTHBIE U MEXIUYHOCTHBIE) U
o0IIeCTBEHHBIE (BHYTPUKOJJICKTHBHBIE, COIIMAILHO-TPYIIIIOBBIE, MEKHAIIMOHAFHBIE, TPaKJaHCKHE,
MEKTOCYTapCTBEHHBIE, PETHOHAIBHBIC, MEXAY KOAIMLHUSAMHU TOCyNapCTB, KOHTUHEHTAJIbHBIE, T. €.
MupoBsie). ColuanbHble KOH(MIUKTH B PAa3IUYHBIX cdepax OOIEeCTBEHHOW M YeIOBEUECKOM
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KHU3HEeATeNbHOCTH. Pa3nuuenue KOH(IMKTOB MO XapakTepy cyOBEKTOB (YUaCTHHUKOB), 110 CTEIICHH
JUIMTETIbHOCTU U HANPSHKEHHOCTH, M0 MCTOYHMKAM M IMPUYMHAM BO3HHUKHOBEHUS, MO COLIUAJIBHBIM
NOCJEACTBHSIM, IO CpEICTBaM, crocobam u ¢opmam yperynupoBanus. CouuanbHas poib U
byHkuu  KOHGIMKTOB. J[BOWCTBEHHBIM XapakTep GyHKIMA KOHPIHMKTOB. KOHCTpYKTHBHAS
(mo3UTHBHAsA) W JECTPYKTUBHAs (HETaTUBHAs) pOJIb COIHAIBHBIX KOH(QIIMKTOB. Y CIIOBUS
(GYHKIIMOHUPOBAHUS COIUAIBHBIX KOHGMIUKTOB. Omnpenenenue GyHKUUNH KOHGIMKTOB M HX
XapakTepuCTHKa. BiusHue KOHGIMKTAa Ha TOBEACHUE YENOBEKa M €ro COLMAIbHOE OKpPY)KEHHE.
[TonoxkurenpbHOE BIMSIHUE M 3HAYEHUE COLMAIBHBIX KOH(IUKTOB. 3aKOHOMEPHOCTH MO3UTUBHOTO U
HETraTUBHOTO BO3/ICHCTBHS KOH(IMKTOB Ha Pa3BUTHE OOIECTBA U YEIOBEKA.

Tema 4. CtpykTypa KOH(DIMKTA U OCHOBHBIE CTaJIUU €0 MPOTEKAHUS

Coneprxkanue MPaKTUYECKUX 3aHATUH.

Omnpenenenue CTPYKTYpbl KOHMINKTA KaK pa3HOBUIHOCTU TPYJAHOU cuTyauuu. OObeKTHUBHbBIC
CTaTUYECKHE IIEMEHTHI KOH(IMKTA. YUaCTHUKH KOH(MIMKTA (TIPSMBIE U KOCBEHHBIE) - HHULIUATOPBI,
IIPOBOKATOPBI, OPraHU3aTOPbl, COIO3HUKHU, MOCPEIHUKH, MTOCOOHUKH, KepTBbl. OOBEKT U MPEAMET
KOH(JINKTA, UX XapaKTepPHCTUKA. Pecypchl KOHQIMKTYIOIINX CTOPOH - chja, OOraTrcTBO, 3HaHHE,
cTatyc, Biacte. Okpyxaromias cpena KOHGIMKTA - IpUpOIHAas U coluanbHad. [lcuxonorunueckue
COCTaBIISIONINE KOH(JIMKTa: MOTHBBI CTOPOH H KOH(MIUKTHOe moBeAcHHe. (OcoOeHHOCTH
BOCTIpUATUSA KOHQIUKTHON cuTyanuu. HampaBineHuss HWCKaKEHUS MOTHBOB U XapakTepa
KOH(IIMKTHOW cUTyaluu. J{MHaMUKa TPOTEKAHUS COLUMAIBHBIX KOH(DIUKTOB: NPENKOH(IUKTHAS
cTajusi, COOCTBEHHO KOH(IMKT (MHUMIEHT), OJCKajanus KOH(GIUKTa, cOaJaHCUPOBAHHOE
NPOTHBOICHCTBUE, 3aBepIeHNe (yracanne) KoH(INKTa, mocaexkonpaukTaas ctanus. KondaukT xak
COLIMANILHBIN Tpoliecc. XapaKTepUCTHKa Havala KOHGIMKTa (MpeA- KOH(IUKTHONW CHUTYalluu).
JlarentHpiii nepuon koHdumkra. [Iporexanme koHpmkTa. [locneKOH()IUKTHBIA TEpUON U €ro
ocobennoctu. IIpobnema sckananuu KOH(MIUKTA: MCUXOJOTHMYECKHE U COIMAIbHBIE OCHOBAHMSL.
JluHaMuKka pa3iuyHBIX BUAOB KOH(MDIMKTA: IJIUTEIBHBIX U TMEPCIEKTUBHBIX, YKOHOMHYECKHX H
MOJIUTUYECKUX, TICUXOJIOTUYECKUX U JTUUYHOCTHBIX U T. II.

Tema 5. BHyTpHIMYHOCTHBIE KOH(IUKTHI: X TPUYUHBI, PA3HOBUIHOCTH M COLIMATBHAS POJIb

CopneprxkaHue MPaKTUUECKUX 3aHATHH.

Teopernueckne  MOAXOAbI K  HCCIEIOBAHUIO  BHYTPMWJIIMYHOCTHBIX  KOH(IMKTOB:
NCUXOIMHAMUYECKHH, CUTYallMOHHBIA, KOTHUTUBUCTCKUN. CyIIHOCTh M XapaKTepHbIE 0COOEHHOCTH
BHYTPHJIMYHOCTHBIX KOH(IIMKTOB. ColManbHbIE MPEANOCHUIKH W TPUYHHBI BHYTPHMIMYHOCTHBIX
KOH(QIMKTOB. OCHOBHbIE (OPMBI KPUTHUYECKHX CUTYal[Mii BHYTPEHHETr0 MHpa JIMYHOCTH: CTpecC,
bpycTpauus, Kpusuc, apama, Tparenus. llcuxonornueckue acmnekTsl 8 BHYTPUIMYHOCTHOIO
koHumkTa.  Krnaccudukaums W pa3HOBUJHOCTHM ~ BHYTPWJIMYHOCTHBIX  KOH(IIMKTOB.
MotuBanrioHHbI KOHGIUKT. KorHuTuBHBIN KOHQIUKT. PoneBoil koH(aukT. KoHQIUKT ieHHOCTeH.
Oco0eHHOCTH NepeXUBaHUs BHYTPHUIMYHOCTHOTO KOH(IIMKTA: aKTUBAIIMOH- HbIE ¥ YMOLMOHAJIbHbIE
XapaKTepUCTUKU cyObekTa. OCHOBHBIE THUIIBI TNEpPEXUBAaHUI CyOBEKTa: TI'eIOHUCTHYECKOE,
peaarcTU4Yeckoe, LEHHOCTHOe, TBopyeckoe. CouuanbHble MOCAEACTBUS, (QYHKIMM U POJb
BHYTPUJIMYHOCTHBIX KOH(IUKTOB. JINYHOCTHBIE MPOOJIEMBI U CYMIUAAIBHOE MTOBEACHHUE YEJIOBEKa.
CamMoyOMICTBO Kak JIeCTPYTHUB- HBIMH CIOCOO 3aBepIIEHHs] BHYTPUIMYHOCTHOTO KOH(IMKTA.
[Icuxokoppekuus, NpOoPUIAKTHKA M MPEeayNpexaeHUe CYUUUIAIbHOIO TIOBEAEHUS. Y CIOBUA
OPEIYNpPEXKACHUST U MEXaHU3Mbl pa3pelleHus] BHYTPHJIMYHOCTHBIX KOH(IUKTOB. [IpoGiemsl
YIpaBI€HUS COCTOSIHUEM BHYTPEHHET0 MUPa JTUYHOCTH.

Tema 6. CounanbHO-TPyNIOBbIE KOH(QIUKTHL: TPUYMHBI, BU/bI U COLIMATIbHAS POJIb

ConeprkaHue NPakTHYECKUX 3aHATHM.

ConmanbHas IpUpoaa, OCOOEHHOCTH M MPUYMHBI BO3HUKHOBEHHS I'PYMIIOBBIX KOH(IUKTOB.
OcHoBHbIE cdepbl TPOSBICHUS TPYNIOBBIX KOH(MIMKTOB: TPYAOBbIE KOJUIEKTHBBI, COLIMAIBHO-
IPYNIIOBOE B3aMMOJIEHCTBHE, MEKHAI[MOHAIBHBIE OTHOILIEHHS, COIMalbHAs CTPYKTypa OOILIEeCTBa.
MexaHu3M BO3HHUKHOBEHHUSI MEXIPYNIOBBIX KOH(IMKTOB: MEXIPYINIOBas BpPaxaeOHOCTD,
O00BEKTUBHBIM KOH(IMKT MHTEPECOB, BHYTPUTPYNIIOBON (aBopuTH3M. OCHOBHBIE Pa3HOBUIHOCTH
COLIMAJILHO-TPYNIOBBIX KOH(PIUKTOB. TpynoBele KOH(MIMKTHL, UX COIMalIbHAs MPHUPOJIA, XapaKTep
NPOTEKaHUS, COLATIbHBIE MOCIIEACTBUS U IyTH pa3pelieHus. Mex3THuUecKre (MeXHallMOHAIbHbIE)
KOH(JIMKTBL, WX OSTHOICHUXOJOTHYECKHE, COIMOKYJIbTYPHBIE, COLHUANIbHO- HKOHOMUYECKHE U
MNOJUTUYECKHE ACIIEKThl, XapakTep MPOTEKaHUs M MeXaHU3Mbl paspeuieHus. KoHQIUKTB Mexay
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JOPYTUMH  3JIEMEHTaMU COLMAJbHONH CTpPYKTyphl obmectBa. CoumanbHas CTaOMIBHOCTh U
COLlMaAJIbHAs HANIPSHDKEHHOCTh B CUCTEME OOILECTBEHHBIX OTHOLICHUH coBpeMeHHoH Poccun.

Tema 7. Teopus M NpPaKTUKA NPOTHOZUPOBAHUSA U IPEAYNPEKACHHUS COLHUAIBHBIX
KOH()JIUKTOB.

ConeprkaHue MPakTUYECKUX 3aHATHH.

OOBeKTUBHBIE MPENOCBIIKM U CyOBEKTHBHbIE (HAKTOPbI MPOrHO3UPOBAHMS COLUAIBHBIX
KOH(QIMKTOB. (OCHOBHBIE 3JIEMEHTHI IpoIllecca YNPABICHHUS  COIMAIBHBIM  KOH(DIMKTOM:
CHUMIITOMATHKa, IUAarHOCTHKA, NPOrHO3MPOBAaHUE, NMPOMUIAKTUKA, pa3pellieHue, YperyaupoBaHue,
ocnabieHue, npeaynpexaeHue. 3aBUCUMOCTh pa3pelIeHus: KOHPIUKTA OT 9 TOUHOCTH MPOTHO3a €T
pa3BuTHs. OCHOBHBIE HANpaBiI€HUS MPEAYNPEKIACHUS COLUAIBHBIX KOH(IUKTOB:  ydeT
OOBEKTHBHBIX YCJIOBUH W YCTpAaHEHHE HETAaTHBHBIX OPraHM3allMOHHOYIPABICHUECKUX (PaKTOPOB.
CO6aslaHCUPOBAHHOCTh COLIMAJIBHOIO B3aUMOJEHCTBUS B HPEAYINPEKACHUU KOH(IIMKTOB: OajaHC
poneii, 6amaHC ynpaBICHUECKUX PEIICHUH, OallaHC TOBEIeHUs, OallaHC CaMOOIEHKH W BHEIIHEH
OLIEHKH, OaJaHC B3aMMHBIX YCIyr, OajmaHc BO3MOKHOro yiepOa. IlpeaynpexieHne KOHGIMKTOB
MIOCPEACTBOM M3MEHEHMSI OTHOILIEHUS K cuTyauuu. CriocoObl M IpUEMbI KOPPEKTUPOBKHU MTOBEACHUS
B MNpeIKOoH(QIUKTHOW cuTyanuu. IlyTM u crmocoObl BIMSHMS Ha ONIOHEHTOB B  LEJAX
npenynpexaeHuss KoHpuukra. KoH(mukToreHHoe, HEHTpalbHOE W CHHTOHHOE TIOBEACHUE U
oO0I1eHue ¢ ONMMOHEHTOM. ToJepaHTHOCTh B KOH(DIUKTHON cuTyanuu. KoMmmeTeHTHOE ynpaBieHUE
Kak ¢axTop mpemaynpexaeHus KoHgumkra. [loaroroBka HEKOH(IMKTOTEHHOTO YIPABICHYECKOTO
pelLlIeHMs: onucaTeabHas MOJENb, 3BOIIOLMOHHOIMHAMUYECKAsT MOJEIb, OOBSICHUTENbHAS MOJIEINb,
OPOTHOCTUYECKAass MOJIeNb, MOJENIb MOTHBOB M mejieid. [lpuHsATHE HEKOH(IMKTOrEHHOTO
YIPAaBIEHYECKOIO PEIICHUSA: COAEPKAHHUE, TEXHOJIOTHsI, KOHTPOJIb, ONTUMH3ALUsA, KOPPEKTUPOBKA
pe3yJIbTaTOB UCIONHEHUS. BbIMOMHEHNE HEKOH(DIUKTOTEHHOTO YIPABICHUECKOTO PEIICHHUS.
@DakTopbl NPEAYNPEKICHUSA ICUXOJIOIMYECKUX CTPECCOB B IOBEJCHUH, B3aMMOOTHOLIECHHUAX H
OOIIEHNH MEXIY JIOJBMHU. YCJIOBHS, BO3MOXHOCTH M CIHOCOOBI CHMKEHHS arpecCHBHOCTH B
KOH(UIMKTHBIX cuTyarusx. @opma npoBeaeHMs 3aHATUS — JIEKLHUS.

Tema 8. [Iponecc paspemnieHuss KOHQIHUKTOB. [ToBeIeHNEe YeloBeKa B KOH(PIMKTHON CUTyaIluu
CopnepxaHne MPaKTUIECKUX 3aHATHH.

OcHoBHble KpuTepuu, (opMbl U (HAKTOPbl 3aBEpLICHUS] KOHQIUKTOB. MOTHBallMOHHBIE,
NOBEJICHUECKUE, OPraHM3aLMOHHBIE U perynupymonme (akropbl 3aBeplieHUs KOH(IMKTOB.
OcHoBHble (OpMBI  3aBEpIICHUsS KOH(DIMKTA: pa3pelleHue, YperyJiupoBaHHe, 3aTyXaHHe,
yCTpaHEHUe, JMKBUJIALMS CTOPOH, Mepexoi B HHoe cocTosHue. OOBEKTHBHBIE YCIOBUS U
CcyOBeKTUBHBIE (aKTOpbl pa3zpemieHnus KoH(GIukToB. OCHOBHbIE (aKTOPbI pa3pelieHnusl KOH(IUKTA:
BpEMs, TPETbsl CTOPOHA, CBOEBPEMEHHOCTb, PAaBHOBECUE CHJ, KyJIbTYypa, €IMHCTBO ILIEHHOCTEH,
NPAKTUYECKUH  OMNBIT, B3aWMOOTHOIIEHHA. (OCHOBHBIE JTambl pa3peuieHHs] KOHQIHUKTOB:
AQHAINTUYECKUH, TPOTHO3UPOBAHUE BapUAHTOB Pa3peICHNUs], ONIPEIEICHUE KPUTEPUEB Pa3PEIICHNUS,
IJIAHOMEPHOCTh B3aUMHBIX JAEUCTBUM, KOHTPOJIb 3 (HEKTUBHOCTU JEHCTBUM U aHAIMU3 JOMYIIEHHBIX
omnOoK. TexHoIorus BO3ACHCTBUS Ha ONMIIOHEHTa B KOH(UIMKTE: JKECTKas, HeHTpasbHas U MsATKasl.
CrpaTterun OIIMIOHEHTOB MpHU pa3pelieHud KOHQIUKTOB. CTpaTeruueckue MoJIeNH MOBEIECHUs
4eJoBeKa B KOH(DJIMKTHOW cHUTyanuu. TuHoOJIOrus KOHGUIMKTOT€HHBIX JIMYHOCTeH. OCHOBHBIE
CpelcTBa, cmocoObl M TpUEMbl TaKTUKH TIOBEJCHHsS YelOBeKa B MIpOLECCe MPOTEKaHWUs,
PETyJIUPOBAHUSA U Pa3peleHHs COLUANIbHBIX KOH(INKTOB.

Tema 9

KoH(IUKTH Ha pa3NUYHBIX YPOBHAX COIMAIBLHON CUCTEMbI

ConeprkaHre MPaKTHYECKUX 3aHATHM.

OOmue BOMPOCHI TEOPUU COLMATIBHOrO KOHGuMKTA. JlMarHocTMka W npoduiIakTHKa
KOH(QIMKTHOrO MoBeAeHUsA. TexHosoruu ympaBieHus KoHpaukTtamu. CrnocoObl NpeBEeHIUH U
paspemieHuss  KOHMIMKTHBIX  cuTyauuid. VccrnemoBanume  KOHQUIMKTOB B NICHXOJIOTHH.
[Tonxoel K U3Y4YEHHUIO arpeccuu U KOHKYpPEHIIUU B COLIMOOMOJIOTHH.
TunuyHbIe MEXIINYHOCTHBIE KOH(IUKTBI Y CYHpPYyTOB. KoH}uKTEl BO B3aMMOAEHCTBUH
ponuteneid u nereil. KoHOIUKTBI Mexay pyKOBOIUTENSIMH W TOTYMHEHHbIMH. KOHGIMKTH B
yCIOBUAX yueOHOH aedrenbHOCTH. TpynoBble KOHGIMKTBI M MyTH UX paspemeHus. Cnenuduka
MEXITHUYECKUX KOH(JIMKTOB. BuyTtpunonurudeckue KOH(JIUKTBI.
MesxrocyapcTBEHHbIE KOH(IUKTHI.
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5. OHEHOYHBIE CPEJACTBA JJIs1 TEKYHEI'O KOHTPOJISI YCIIEBAEMOCTMN,
MPOMEXYTOYHOM ATTECTAILIMH 11O UTOI'AM OCBOEHUS JTUCHUATLJINHBI
U YYEBHO-METOIMYECKOE OBECHEYEHUE CAMOCTOSTEJABHOM PABOTHI
CTYJAEHTOB

5.1. Tekyuiuii KOHTPOJIb yCIIeBaeMOCTH

PEUTHUHI-KOHTPO.Ib Nel

Tect 1. Couno-0Ouonoruyeckasi TeOpHsi KOHPIJIUKTA BHIBOAUT €r0 MPUUYNHY U3:

a) COLMAIILHOTO HEPABEHCTBA JIFOACH

0) eCTeCTBEHHOM arpeCCMBHOCTH YeJIOBEKa BOOOIIIE

B) HECOBEPILICHCTBA YEIIOBEUECKON MCUXUKU

Tect 2: Uto siBNsieTCS YHUBEPCAIbHBIM HCTOYHUKOM BCEX SKOHOMHUYECKUX KOH(IIUKTOB:
a) HEXBATKa CPEACTB K CYIIECTBOBAHHIO

0) meHbru

B) IIPECTUXK

I') BJIaCTh

Tect 3: 3abnaroBpeMeHHasi HOArOTOBKA BO3MOKHOTO OTCTYILJIEHUS Ha TOATOTOBJICHHbBIE TTO3ULIUHU -
3TO:

a) peiekcuBHas 3ammTa

0) peduiekcUBHOE yIpaBICHHE

B) pe(yiekCHBHBIN NPOTHO3

Tect 4: Kakas quiemMMa BbIOOpa MO/IeH MOBECHUS O0jiee BCero TUIMUYHA 111 KOH(MIUKTA!
a) "crpemieHue - uzdberanue"”

0) nBoiiHOe "cTpemieHue - n3oeranue"

B) "n3beranue - uzderanus”

Tecr 5: Ctparernyeckre METOAbI pa3pelieHst KOHIMUKTA:

a) TUTAHUPOBAHHE COLUATBHOTO Pa3BUTHSI

0) KOHKpeTHBbIE TpeOOBaHUA K paboTe KaXX10ro

B) CHCTE€Ma MTOOUIPEHNUs 32 UHUIIUATUBY U JOOPOCOBECTHOCTD

Tect 6: B kakoMm ciyyae KOHQIIMKT paccMaTpUBaeTCs Ha MICUXOJIOTHYECKOM YPOBHE:

a) KOTJia B €0 OCHOBE JIE)KAT JIMYHBIE TIPOTUBOPEUHS

0) TakuX CIIy4yaeB HET

B) KOT'/Ia B €70 OCHOBE JIS)KAT TPYIIIOBEIE TPOTHBOPEYHS

Tect 7: [lopnepxanue coTpyJHUUECTBA Kak (popMa nmpeaynpexieHust KOH(IMKTOB IpeACTaBiIsIeT
co00i1 1eATeNbHOCTH:

a) M0 YKPEIUICHNIO HEUTPabHBIX WM JPY’KECKUX B3aUMOOTHOIIEHUH

0) MO peryJsIuu B3auMOOTHOIIICHUH

B) 110 BBIJBM)KEHUIO KOHTPMOTHBOB, CIIOCOOHBIX

T') 3a0JIOKHPOBATh arpeCCUBHBIC HAMEPEHUSI

Tecr 8: 'panuenT nzberanus pacter ObICTpee rpaAueHTa CTPEMIICHUS. DTO CyXKIECHHE:
a) HE BEPHO

0) BepHO

PEUTUHI-KOHTPOJIb Ne2

Tect 9: UepenoBaHue 3TanoB pa3BUTHs KOH(OIMKTHON CUTYalIUU:

a) MPOU3BOJILHO

0) He 00s13aTeNTEHO

B) 00s13aT€IHHO MOCIIEJOBATEIBHO

Tect 10: Bo3moxeH 1 KOHQIIMKT, €CIM B HEM JEHCTBYET TOJIbKO OJJHa MPOTUBOOOPCTBYIOIIAS
CTOpOHA: a) HET

0) ma

Tect 11: 3a06acTOBOYHBINH KOMHTET MOXKHO ONPEICTUTH KaK:

a) OpraHu3arop KOHQIMKTa
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0) moacTpexaTens KOH(IUKTa

B) TOCOOHUK KOH(MIUKTA

Tect 12: Bo3moxHocTh "OecnpenMeTHOro" KOHMINKTA:

a) peasibHa B psjie ClIy4yaeB

0) uckiroueHa

Tect 13: PoneBoe nmoBeneHne y4acCTHUKOB KOH(IJIMKTA TEPMHUHHPOBAHO:

a) CBOMMH COIMAIBHBIMU (DYHKLIHUSMH U POJIBIO

0) TMYHOCTHBIMH OCOOCHHOCTSMH

B) CBOMMHU HHTEpECaMu

') cUTyaruen

1) HAMEPEHHUSMU OIIIOHEHTOB

Tect 14: Hopma kak ¢aktop mpeaynpexaeHus KOH(INKTOB MperioaraeT ornpeaeacHHoe
Bozzencreue. Kakoe:

a) IICHHOCTHOE

0) NpUHYIUTEIbHOE

B) uH(OpMaIMOHHOE

Tecr 15: N3xuBanue "cyOKyIbTYpbl HACHIIUA" KaK METOJI IIPEAYIPEKICHISI KOH(QIUKTOB SIBIISETCS:
a) COLMAIIbHBIM

0) MCUXOJIOTUYECKUM

Tect 16: CoBpemeHHas Teopust KOH(PIUKTA UCXOAUT U3 PsiAa MOCHIIOK:

a) KOH(IIUKT - €CTh HANIPSHKEHHOCTD, Ae(hopMaIis BHyTpU CHCTEMBI, COIIMATIbHOE OeCcTBIE
0) KOH(MIUKT MPUCYII] YETIOBEKY KaK U BCEM >KUBOTHBIM

B) KOHMIUKT (PyHKIIMOHAJIEH JUIsI COIIMATBHBIX CHCTEM,

') co3uaaTeieH

1) KOH(JIMKT IPOUCXOUT U3-3a pa3/IeieHUs JII0JEH Ha KJIacChl

PEUTHUHI-KOHTPOJIb No3

Tect 17: IlpenmeT, HaxoAALIMICSA HA TEPECEUEHUN HHTEPECOB PA3INYHBIX CYOBEKTOB, CTPEMSLINXCS
K €JMHOJIMYHOMY KOHTPOJIIO HaJl HUM - 3TO:

a) mpeaMeT KOH(IIMKTa

0) 00BeKT KOH(pIUKTA

Tecr 18: [loakym, KyayapHble IEperoBopbl, 0OMaH XapaKTepHBI U1l KAKOTO METOJia pa3pelieHus
KOH(JIMKTA:

a) "crnaxusanue"

0) "CKpBITHIX IeUCTBUI"

B) "ObICTpOrO pemeHus"

Tect 19: JIuio, KOTOpOE MOATANKUBAET IPYTUX YYaCTHUKOB K KOH(IMKTY Ha3bIBAETCS:

a) MOCPEIHUK

0) MOCOOHUK

B) MO/ICTPEKATENb

Tect 20: OTHOCSTCS U MOHATUSA "KOHKYpEHIMS" ¥ "KOHMIUKT" K MOHATUSAM OJJTHOTO CMBICIIOBOTO
psna:

a) HeT

0) na

Tect 21: Ctpecc, conmpoBOXK IO JIFOOOH KOH(DINUKT, HAKIaABIBAE€T OTIIEYATOK HA €T0
IIPOTEKAaHUE. JTO CYKJIEHUE:

a) HE BEPHO

0) BepHO

B) OTYAaCTH BEPHO

Tect 22: MeTo NpakTUYECKON 3MIIATUN O3HAYAET:

a) MHOTOOOpa3HOe BO3/ICHCTBHE HA OMTOHEHTA

0) UCIOIb30BaHNE TUYHOCTHBIX OCOOCHHOCTEH ONMOHEHTa

B) MICUXOJIOTUYECKYIO "HACTPOINKY" Ha ONMIOHEHTa

Tect 23: Bo3MOXXHO 1T COXpaHEHHUE MPEIbITYINX CTa1i BbI3peBaHUs KOH(INKTA B €r0 pa3BUTHU:
a) na
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0) HeT

Tect 24: K npocToii popme naTanorndeckoil KOHQIUKTHOCTH OTHOCST:

a) caboTax

0) mpoTecT

B) OOMKOT

Tect 25: Kakoit Tun BeiOOpa cTpaTeruu MoBeAeHU B KOHMIUKTE O0siee pe3yIbTaTUBCH:
a) pallMOHATIbHBIN

0) upparmoHaIbHBIN

5.2. HpOMe)KyTO‘lHaﬂ aTrrecTanuyd 1o uToraM OCBOCHUA JUCHUIIJIHHBI (3auem).

Bonpocsl K 3auery:

dopmupoBaHue KOHPIUKTOIOTHICCKUX HICH

PazButue oTeuecTBeHHONM KOHPINKTOIOTHH

[Ipenmer KOH(IUKTOIOTHH U METO/IbI UCCIIEOBAHUS
[Tonatuitnblil annapat koHdaukToN0rUu. Ee npeamer u 06bexT
HccnenoBatenbcke METO/IbI HAYKH O KOH(IIUKTE

OOmast Teopusi KOH(DIUKTA

[ToHaTHe ¥ TUNONOTUS KOH(IUKTOB

ITonsaTne KoHpIMKTA

© © N o g B~ w DR

OOBbeKT U npeMeT KOHPIIUKTA

10. IIpoGyiema TUTIONOTHH KOH(IINKTOB

11. CtpykTypa KOH}IUKTA

12. OGbeKTHUBHBIE JIEMEHTHI KOH(IUKTA

13. JIngHOCTHBIC IEMEHTHI KOH(IIUKTA

14. IlprunHb! KOHQIUKTOB

15. [IpoTuBOpeune NHTEPECOB Kak (pyHAaMeHTaIbHas IPUYMHA KOH(IUKTOB
16. O6bexTuBHBIE (haKTOPHI BOZHUKHOBEHUS KOH(IMKTOB
17. JIuunocTHbIe (haKTOPHI BOZHUKHOBEHUS! KOH(IIMKTOB
18. ®ynkumu KoH)IUKTA

19. llonstue pyHKUMU KOHDIUKTA

20. KoHCTpyKTHBHBIE PYHKIUN KOH(DIUKTA

21. JlectpykTrBHBIE (QYHKIIMHA KOH(PIIUKTA

22. JluramMuka KoH(IUKTA

23. IlpenkoHIUKTHAS CUTyalUs

24. OTKpBITHIA KOHPIUKT

25. TTocnekOH(IMKTHBIN ePHOT

26. UccnenoBanue KOH(MIUKTOB B TICUXOJIOTUH
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27. Tlonxoapl K U3yYEHUIO arpecCUH U KOHKYPEHIIUU B COLIMOOHOTIOTHH
28. TunuuHbIe MEKIIMYHOCTHBIC KOH(IJIUKTHI Y CYTIPYTOB

29. KoH(pHKTHI BO B3aUMOJICHCTBUU POIUTEIICH U IeTCH

30. KoH(IUKTH MEXIY PYKOBOAUTEISIMU U TIOAYUHEHHBIMA

31. KoH(IUKTHI B YCIOBUAX yUEOHOM NESATEILHOCTH

32. TpynoBbie KOH(DIUKTHI U TyTH UX pa3pericHus

33. Cnienurika MeXITHUICCKUX KOH(DIUKTOB

34. BHyTpUIIOTUTUYECKHE KOHPITHKTHI

35. MexxrocynapcTBeHHbIE KOH(DIUKTHI

5.3. CamocTosiTeibHasi padoTa 00y4aroImerocs.

Tema 1 CtaHoBleHue U peAMET KOH(MIUKTOIOTUN
CocraBbTe pa3BepHYTHIN IJIaH OTBETA HA BOMPOCHL:

1. Yro npexacraBiseT npeaMeT KOH(PIUKTOIOTHN?

2. Buabl KOHQIIMKTOB M UX KJIacCH(PUKAIINS.

3. BHYTpHWINIHOCTHBIC KOH(IUKTH U KOHQIMKTHI HA PA3JINYHBIX YPOBHSIX COIMATHHON
CHUCTEMEL.

4. JluarHocTHKa u MPO(UIAKTHKA KOH(DIUKTHOTO MTOBEICHUSI.

5. Ilpenymnpexnenrue KOHMIUKTOB: TPYIHOCTH MPOPHIAKTHKN KOH(MIUKTOB U CIIOCOOBI UX
PETyTIPEKICHUS.

6. KoHdmukTHBIE TMYHOCTH: HHIUBUAYATBHO-THYHOCTHOE cBOoeoOpa3ue u 6a3oBast
npobiemMaTuka.

7. OneHka 3 GEeKTUBHOCTH MCIIOIb30BAHUS CTUIIEH pa3perieHus] KOH(QIUKTOB.

Tema 2. OO0mas Teopus KOHPIUKTA
CocraBbTe pa3BepHYTHIH IJIaH OTBETA HA BOIIPOCHI:
OO61re BOmpochl TEOPUH COIUATBHOTO KOH(IIUKTA.
KoH(IMKTHI Ha pa3IMYHBIX YPOBHSIX COIMATLHON CHCTEMBI.
[TonsiTHE U THMONOTUS KOH(IUKTOB.
KakoBbl mpuuuHbl KOH(IUKTOB?
OObexTuBHBIE (PaKTOPBI BOSHUKHOBEHHS KOH(IUKTOB.
JImaHOCTHBIE (aKTOPHI BOSHUKHOBEHHS KOH(IIUKTOB.

ouhkwndE

Tema 3. KoH(IUKTEI HA pa3IuYHbIX YPOBHIX COLMAIBHON CUCTEMBI

CocraBbTe pa3BepHYTHIN IUIaH OTBETA HA BOIPOCHL:

HccnenoBanne KOH(GIUKTOB B ICUXOJIOTHH.

[Tonxoap! K M3Y4YEHHUIO arpecCUy U KOHKYPEHIIMH B COLIMOOHUOJIOTHUH.
Tunu4Hble MEXIMYHOCTHBIE KOH(IUKTHI Y CYIPYTOB.

KoH(pnmuKThl BO B3aMMOAEHCTBUN pOAUTENEH U IeTEH.

KoH(IUKTB MEeX1y PYKOBOIUTEISIMU U IO TUUHEHHBIMH.
KoH(pnuKTHI B yc10BUAX yUeOHON AESITETLHOCTH.

TpynoBble KOHPIUKTHI U ITyTH UX pa3perieHusl.

NoabkowhE

Tembl pedepaToB:

1. HUccnenoBanue KOHQIUKTOB B IICUXOJIOTHH.
2. Tlomxompl K M3yYEHHIO arpecCui M KOHKYPEHIIMH B COLTMOOMOIOTHH.
3. TunuuHble MEXJINYHOCTHBIE KOHQIUKTHI y CYIIPYTOB.
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KoH(IUKTHI BO B3aMMOACHCTBUH POJUTENCH U IETEH.

KoH(IUKTHI B ycI0BUAX yUeOHOH NEATETbHOCTH.
TpynoBbie KOHGINKTHI ¥ TyTH UX Pa3pEIICHNUS.
Crenuduka MeXITHUUECKUX KOH(IUKTOB.
BryTtpunonurudeckue KOH(OIUKTHI
Mesxrocy1apcTBEHHbIE KOH(IUKTHI.

OO1mmme Bonpockl TEOPUHU COLUATBHOTO KOH(IIUKTA.
BHyTpHIMYHOCTHBIE KOH(JIUKTHL.

4
5.
6.
7
8
9

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.

[IporHo3upoBanue u NpeaynpexacHue KOHMINKTOB.
TexHonoruu ynpasieHUst KOHPIUKTaMU.
OO01mue BOmpoCh TEOPHH COITUATBHOTO KOH(IIUKTA.

[TonsiTre ¥ TUNIONIOTUS KOH(IIMKTOB.

KakoBbl mpuurHbl KOHGIUKTOB?

OOBeKTUBHBIE (PAaKTOPHI BOSHUKHOBEHHS KOH(IJIUKTOB.
JInuHocTHBIE (PAKTOPHI BOSHUKHOBEHUS KOH(IUKTOB.

®donx  oneHouyHbIXx MarepuasioB  (POM)  mis

KOH(l)J'II/IKTI)I MCKAY PYKOBOJUTEIAMU U IOAYHMHCHHBIMH.

KoHbauKThI Ha pa3IMYHBIX YPOBHSIX COLUATBHONU CUCTEMBI.
Jlnarnoctuka v npouiakTuKa KOH()IUKTHOTO MTOBEACHHUSL.
CriocoObl MPEeBEHINH U Pa3pelIeHUs] KOHQIUKTHBIX CUTYalUid.

KoHbauKTe Ha pa3IUYHBIX YPOBHAX COLUATBHON CHCTEMBI.

IIPpOBCACHUA aTTeCTalnu YPOBH:

C(i)OpMI/IpOBaHHOCTI/I KOMITETCHIIUI o6yqa}0mnxc;1 Io AJUCHHUIIIIMHC O(bOpMJ'ISIeTCSI OTACIBbHBIM

JIOKYMEHTOM.

6. YHEBHO-METOANYECKOE U UTHO®POPMAIIMOHHOE OBECIIEYHEHUE

KHUI'OOBECIIEHEHHOCTbD

JUCHUILIAHDBI
6.1. Knuroo6ecneueHHOCTH
HaumeHnoBanue nutepaTypsl: aBTOp, Ha3BaHUE, BU]| Ton
U3JIaHUs, U3AATEIbCTBO U3aHUSA

Hanuuwne B snexTporHoM karanore ObC

OcHoBHas TUTEpaTyp

1. 3amemmna E.A. Kondnukronorus. Yue6. [Tocobue. 2020 URL:
Nznparenscteo: PUOP. Yposens o6paszoBanus: BO — https://znanium.com/catalog/document?id=3
bakanaspuar. 2020. 141 c. ISBN 978-5-369-01082-2 55388
2. Annynos A S, Hlununos AWM. KoHduukronorus 2021 URL:
WznarensctBo: [Turep. Yposens obpazoBanus: BO — https://znanium.com/catalog/document?id=3
Bakanaspuar. 2021. 560 c. ISBN978-5-4461-1423-8 77585
3. Kubanos A. f1., Bopoxeiikun U.E. Kondaukronorus. 2020 https://znanium.com/catalog/document?id=3

WznarensctBo: MHdpa-M Yposens obpazoBanus: BO —
Bakanaspuar. 2020. 301 c. ISBN 978-5-16-005724-8
https://znanium.com/catalog/document?id=346523

46523

JonoyiHuTeNbHAS IUTEpaTypa

1. Copokuna E. I'., Bnosuna M. B. Koudukronorus B 2020 https://znanium.com/catalog/document?id=3
conmansHOM pabote M3aarenscTo: Jamkos u K. YpoBeHb 58457

obpazosanust: BO — bakanaspuart. 2020. 282 ¢. ISBN 978-

5-394-03557-9

2 Kunsmamikuna T. H. Korduukronorus. ComuansHbie 2017 https://znanium.com/catalog/document?id=3

koHpukTel U3natensctBo: KOHUTU-JIAHA Yposenb
obpazoBanus: BO — bakanaspuar. 2017. 287 c. ISBN
978-5-238-01542-2

40621

6.2. Ilepuoauyeckue u3aaHusi

‘ Ha3Banue Pexxum mocryna
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Kypuan «Kondauxronorus» MHCTUTYT
tdbumocodpum CIIBI'Y

http:// philosophy.spbu.ru/

Kondnukronorus — xxypHan. Uctuna-
WHTennexryanbHas cucTema.

http://www.istina.msu.ru

Hcropus punocopun

http://iph.ras.ru/hp.htm

6.3. UuTepHeT-pecypchbl

Ha3zBanue

Pesknm mocryna

baza gannapIx pedeparon u
LIUTHPOBaHMsI SCOPUS

https://www.scopus.com/search/form.uri?display=basic#basic

Ba3a JAaHHBIX Me)KHyHaPOHHI)IX
HNHACKCOB Haquoro III/ITI/IpOBaHI/Iﬂ Web
of Science

http://apps.webofknowledge.com/WQOS_GeneralSearch_input.do?
product=WOS&search_mode=GeneralSearch&SID=E6VAIJSHC
mGH90x1cWP&preferencesSaved=

[TomHoTeKCTOBAs KypHAIHHAS
3JIEKTPOHHAs 0a3a JTaHHBIX
ScienceDirect

https://www.sciencedirect.com/

WNurepuer-cepBuc "AnTumnaruar'

https://vlsu.antiplagiat.ru/

Hayunas snextpoHHas Onbmmnorexa
eLIBRARY.RU

https://www.elibrary.ru/defaultx.asp

OnekrponHas oubimorexka ACM Digital
Library

https://dl.acm.org/

BJ1 INSPEC xomnanuu EBSCO
Publishing

https://www.ebsco.com/

[Tmardopma Springer Link

https://link.springer.com/

[Tnardopma Nature

https://www.nature.com/siteindex

baza gannasix Springer Materials

https://materials.springer.com/

Basa nanasix zbMath

https://zbmath.org/

baza ganneix Nano

https://nano.nature.com/?utm_source=library&utm_medium=web
banner&utm_campaign=russianano

OBC «Koncynprant ctyaenta» (000
«ITomuTexpecype»)

http://www.studentlibrary.ru/pages/classic.html

9BC «ZNANIUM.COM» (OO0
«HayuyHo-HU31aTenbCKUM LIEHTP
NHOPA-My)

https://znanium.com/

3BC «IPRbooks» (OO0 «Aii ITu Dp
Menuay)

http://www.iprbookshop.ru/

9BbC «lOpaiit» (OO0 «OnekTpoHHOE
nzgarenbeTBo «Opaiity)

https://urait.ru/

3BC «YHuBepcuterckast Ononmoreka
omnainy (000 «dupexr-Mennay)

https://biblioclub.ru/

9BbC «Axagemus» (OO0
«M3narenbckuit nentp «AKAJIEMUSI»)

https://academia-moscow.ru/

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIHEYHEHUE JUCLHUIIJINHBI

B  kauectBe

MaTCpruaIbHO-TEXHHUYCCKOT'O
HCO6XO,Z[I/IMOC JJIA 06yquH;1 JIMIICH3UOHHOC TIPOTrpaMMHOC

oOecrieyeHuss  AUCIHAIIIAHBI

o0ecreueHuUiH,

yKa3bIBaeTCs
obopyoBaHue,

JEMOHCTpALlMOHHBIE TPUOOPHI, MyJIbTUMEINNHHBIE CPECTBA, yueOHbIe (QUIbMBI, TPEHAKEPHI, KapTHI,
IUTaKaThl, HarJsIIHbIe TOCOOUs; TpeOOBAaHUS K ayJUTOPUSM — KOMIBIOTEPHBIE KJIACChl, CHEIHAIbHO
000pyI0BaHHbIE ayAUTOPUHU U JTAOOPATOPUH U T. 1.



http://www.scopus.com/
http://www.scopus.com/
http://apps.webofknowledge.com/WOS_GeneralSearch_input.do?product=WOS&search_mode=GeneralSearch&SID=E4zBc5grBSd2dauB3Xu&preferencesSaved=
http://apps.webofknowledge.com/WOS_GeneralSearch_input.do?product=WOS&search_mode=GeneralSearch&SID=E4zBc5grBSd2dauB3Xu&preferencesSaved=
http://apps.webofknowledge.com/WOS_GeneralSearch_input.do?product=WOS&search_mode=GeneralSearch&SID=E4zBc5grBSd2dauB3Xu&preferencesSaved=
https://www.sciencedirect.com/
https://www.sciencedirect.com/
https://www.sciencedirect.com/
https://vlsu.antiplagiat.ru/
https://elibrary.ru/defaultx.asp
https://elibrary.ru/defaultx.asp
https://dl.acm.org/
https://dl.acm.org/
http://web.a.ebscohost.com/ehost/search/advanced?vid=0&sid=943fd1d6-05de-4cc8-9d09-a0b25fe443f6%40sessionmgr4010
http://web.a.ebscohost.com/ehost/search/advanced?vid=0&sid=943fd1d6-05de-4cc8-9d09-a0b25fe443f6%40sessionmgr4010
https://link.springer.com/
https://www.nature.com/siteindex/index.html
https://materials.springer.com/
https://zbmath.org/
https://nano.nature.com/?utm_source=library&utm_medium=webbanner&utm_campaign=russianano
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