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MOJArOTOBKA  BBITYCKHHMKA, OOJIAJIAIOIIEr0 IIUPOKMMH 3HAHUSMH B OOJIACTH  yNpaBJICHUS
KOH(IMKTaMH B pa3nuuHbIX chepax, YTo HEOOXOUMO sl (POPMHUPOBAHMS JIMYHOCTH, CIOCOOHOH K
3P PEKTUBHOMY HCIIOJIB30BAaHHUIO TAKHX MPO(ECCHOHATBFHO BAKHBIX KOMIIETCHIIUN B CBOCH OymyIeit

JACATCIIbHOCTH.

3amaun:

— (¢opMHUpOBAaHUE Y CTYICHTOB CHCTEMAaTHYECCKUX TMPEICTABICHUNA O KOH(IUKTOIOTUU H

COIIMAJIBHBIX ABJICHHUAX, CBA3aHHBIX C KOH(bJ'II/IKTaMI/I;

— (QopMmupoBaHHE Yy CTYIEHTOB CHCTEMAaTHYECKUX NPEACTABICHUNA O TNpUPOAEC KOH(QIUKTA,

Pa3sHOBUIHOCTSIX KOH(IMKTOB U IMMyTeH UX PEIICHHUS.

- ¢dopMupoBaHUE y CTYEHTOB YOEKICHHS B HEOOXOAMMOCTH 00ydeHHUs yIpaBieHUs! KOHPIUKTaMU
B CIIOPTE U KU3HMU.

JuctunnuHa « YIIPABJIEHUE KOH®JUKTAMU B HTHPOPMAITMOHHOM OBIHIECTBE» OTHOCHUTCS

2. MECTO JUCIMIIJINHBI B CTPYKTYPE OIIOII

K yacTu, (OpMUPYEMOI yJaCTHUKaMH 00pa30BaTEIbHBIX OTHOLICHHIA.

3. INTAHUPYEMBIE PE3YJIbTATbBI OBYYEHMUS 11O JUCIUIIJINHE

[Inanupyemble pe3ysbTaThl

06y‘~I€HI/I$I o AUCHUIIIINHE,

COOTHECEHHbIE C IUIAHUPYEMBIMU

pesynbratamu ocBoeHust OIIOII (koMneTeHIUAMEI U UHIMKATOPAMU JTOCTHXKEHUST KOMIIECTSHIINN )

dopMupyemblie [Inaaupyemsblie pe3ynpTaThl OOyUYESHHS 110 TUCITUILTHHE, B HaumenoBanue
KOMIIETCHLINU COOTBETCTBUHU C MHAUKATOPOM JOCTIDKEHUS KOMIIETCHIIMHU OLIEHOYHOT'O CPENCTBA
(xox, conepxanue WNHpukaTop nocTmxeHus Pesynbrarel 00yueHus no
KOMIIETEHIIHH ) KOMIIETCHIINN JOUCIIATIINHE

(x00, codeparcanue uHOUKAmMopa
YK-6. Cnocoben | YK-6.1. 3HaTh OCHOBBHI | 3Haer ocHOBBI | TecToBbIE BOIIPOCHI
YIpaBIsITh CBOUM | KOH(JIMKTOJIOIMU JUIA | KOH(IUKTOJIOTHH. CuTyaloHHBIE 3a/1a4H
BpEMEHEM, CaMOpa3BUTHS Ha  OCHOBE | YMeeT BBICTpauBaTh U [TpakTuxko-
BBICTPaMBaTh U MPUHIUIIOB 00pa30BaHusl. pean3oBBIBaTh  TPAEKTOPHUIO | OPUEHTHPOBAHHOE
pean3oBBIBaTh YK-6.2 YMmeTs BbICTpanBath 1 CcaMOpa3BUTHSI HAa  OCHOBE | 3aJ[aHue
TPaeKTOPHUIO pean3oBbIBaTh TPAeKTOPHUIO | NPHUHIIUIIOB
CaMOpa3BUTHS Ha | caMOpa3BUTHS Ha  OCHOBE | 0Opa3oBaHMs B TEUCHHE BCed
OCHOBE NPHHIIUIIOB MPUHIUIIOB JKM3HM ~ Onaronapsi  3HaHHAM
obpazoBaHus B | oOpa3oBaHusi B Te4YeHHE BCEH | KOH(MIMKTOJIOTHH.
TEYEHUE BCEH KU3HU | JKU3HU. Bnageer HaBBIKAMU

VYK-6.3. Bnangerp HaBbIKAMHU | BBICTPAaWBATh U

BBICTpauBaTh U peanu30BBIBATh  TPAEKTOPHIO

peann30BHIBaTh TPAeKTOPUIO | CAMOPA3BUTHSI HAa  OCHOBE

caMOpa3BUTHSA Ha  OCHOBE | NPUHIMUIIOB

MPUHIUIIOB o0Opa3zoBaHNs B TeUeHHE Bceil

o0pa3zoBaHMs B TeYeHHE BCEH | XKM3HM Oyarojapsi 3HAHUAM

JKU3HU. KOH(JIMKTOJIOT HH.
[K-1. Cnoco6en | TIK-1.1. 3HaeT OCHOBBI | 3HaeT cojaep’kaHue U npasuia | TecToBble BONPOCH
PYKOBOAUTD 9KOHOMUKH, OpraHu3alyy Tpyna | opopmieHus IaHa ydeOHo- | CHTyallMOHHBIE 3a/1aui
(U3KYIBTYpHO -|lm yIpaBJIeHUS; METO/bl | TPEHUPOBOYHOTO 3ansThs. | [IpakTuko-
O37I0pPOBUTEIBHON W | KAJIEHZAPHOTO M CETeBOro | 3HaeT MOPSAAOK OpPTaHM3alMN | OPUEHTHPOBAHHOE
CIIOPTHBHOU TUIAaHUPOBAHUS; MOPSIOK | 3aHATHA B cdepe MaccoBOro | 3aJaHHe
JIESITETPHOCTRIO IO | COCTaBIEHUS  YCTAHOBIICHHOH | cIiopTa. OcobenHocTH
MECTy paOOTBI, MECTY | OTYETHOCTH. o01eHus u
XKHUTEITBCTBA U MECTY npodeccrnoHaTbHOM
OTIbIXa, a TaKKe B peduiekcuu, B TOM 4YHCIE Ha
00pazoBaTeIbHBIX OCHOBE 3HAHUH
OpTaHM3aIIAX KOH(JIMKTOJIOT HH.

IIK-1.2. VYmeer ompenensats | YMeer IJIAHUPOBATh

00beM u JIOCTaTOYHOCTh | COJEpIKaHHe yueOHO-

MHBEHTaps, O0OpYyIOBaHHMS | | TPCHUPOBOYHBIX 3aHATHH C

MEepcoOHaNa Uil OpPTraHW3alUH | yYETOM YpOBHS

3aHATHH, MIPOBEJCHUS | TOJIOTOBICHHOCTH
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dopMupyemble [Tnarupyemsblie pe3yapTaThl O0OyUEHHS 110 TUCITUILTHHE, B Haumenoanue
KOMIIETEHLINU COOTBETCTBUHU C HUHAUKATOPOM JOCTHIKECHUS KOMIIETEHLIMU OLIEHOYHOT'O CPEICTBA
(kon, comepxanue HNupukarop nocTrxeHus Pesynbrarer 00ydeHus mo
KOMIIETEHIIUH) KOMIIETCHIIMN JTUCIIAIIINHE
(x00, codeparcanue UHOUKAMopa
CIIOPTHBHBIX MEPONPHATHH 10 | 3aHMMAIOIIUXCS,
MECTY paboTHl, MECTy | MaTepHaIbHO-TEXHUIECKOTO
JKUTENBCTBA M MECTY OTIBIXA, & | OCHAICHMS, IOTOJHBIX U
Takke B 00Opa30BaTENBHBIX | CAHUTAPHO-THTHEHHUYECKUX
OpraHM3alysiX; CTaBUTh Pabouue | yCIOBHM.
3aJa4uu MOAYMHEHHBIM u | [Ipumensts yCIICIIHbIE
JOOMBATHCS VX BBITOTHEHUS. TEXHOJIOTUH  B3aMMOJCHCTBHUS
B npodeccrnoHaIEHOM
KOJUICKTHBE U peueHus
KOH()IMKTOB B TOM 4HCIIE Ha
OCHOBE 3HaHUI
KOH(JIMKTOJIOTHH.
TIK-1.3. Bmagmeer cmocobamu | Brmageer METOIUKOM
OTIpEEICHUS Hanbonee | MIaHUPOBAaHHMA  BHEYPOUYHBIX
3¢ heKTHBHBIX croco0oOB | 3aHATHIHA (KpyKKOB
OCYIIECTBICHNS (DU3KYIBTYpHO- | (DU3MUECKON KyIbTypHI, TPy
03710pOBUTENBHOM U criopTHBHO- | O®II, CHOPTUBHBIX CeKLUiA);
MacCOBOH  JAEATENBHOCTH B | - IUIAHMPOBAHMS MEPONPHUSTHIL
COOTBETCTBMM C  YCTaBHBIMHU | aKTHBHOT'O OTIbIXa
HEISIMH (GU3KyIbTypHO- | OOyYalOmuXcsi B pexHUMeE
CIOPTUBHOM OpraHu3anyu, | y4eOHOro M BHE Y4eOHOro
HOPMaTHBHBIMH HOPMAaTHBHBIMHU | BpPEMEHU 00pa3oBaTeNbHOM
MPaBOBBIMHU aKTaMu, | OpTaHMU3aIWH.
pacnopsguTeNbHBIMM ~ akTaMu | Meromamn 1 OOmeHus ¢
BBIIIECTOSIICH OpTaHM3alNH | 00YyJaIOIINMHCS " ux
(cobcTBEeHHMKA), a  TaKKe | POOWTENS MM, B TOM YHCIE Ha
ypOBHEM 00€CIIeueHHOCTH | OCHOBE 3HAHUH
MHBEHTapeM M 00opynoBaHHEM, | KOHGINKTOJIOTHH.
KaJIpaMHu.
4. OBBEM U CTPYKTYPA JUCHUIIJINHBI
Tpyn0eMKOCTh TUCITUTUTAHBI COCTABIISET 2 3a4eTHBIC IMHUIIb], /2 Jaca
TemaTnuyeckuii mjian
¢popma o0yueHust — ouHasi
e w S KonTakTHas pabota 5 X Dopmbl
No HanmeHnoBanue Tem n/vnu 3 8 5 oOyJaromuxcs S 5 ¢ TEKYILETO
n/m pa3eNoB/TeM JTUCIIUILTHHBI 2 E % C MeJaroru4ecKuM é & KOHTpOIA
O Q paboTHUKOM © YCIIEBAEMOCTH,




Jlexun
IIpakTrueckue 3aHATUs

JlaboparopHsie pabOTHI

1n0020MOBKU

dhopma
IIPOMEKYTOUHON
aTTecTaluu
(no cemecmpam)

Tema 1
CraHoBieHHE U TpPEIMET
KOH(MIIMKTOJIIOTUH

™1 6 popme npakmuueckotl

Tema 2
O6m1ast Teopusi KOHDIUKTA

Tema 3. Knaccudukarus
KOH(JIMKTOB M UX POJIb B
oOuiecTBe

Peittunr-
KOHTpOJIb |

Tema 4.
KOH(QUIMKTA W
cTauu

€ro MPOTEKaAHMSI

CrpykTtypa
OCHOBHbIE

7-8

Tema 3.
BuyTpunnyHocTHBIC
KOH(QIUKTBI: UX

NPUYHHBI, BUJIBI "
COIIMAIbHAS POJTb.

9-10

Tema 6. CoumajnbHo-
TPYNIOBbIE KOH(IUKTHI:
HpI/I‘-II/IHI)I, BUbI nu
collMajbHas poib.

11-12

Peittunr-
KOHTPOJIb 2

Tema 7. Teopus u npakTuka
MIPOTHO3UPOBAHUS U
MPeIyTIPEKICHUS
KOH(JIUKTOB.

13-14

Tema 8. [Tporecc
paszpernieHus KOH(INKTOB.
IloBenmenne uyenoBeka B
KOH(MIMKTHOM CUTYaIIUH.

15-16

Tema 9.
KoHpnukTel Ha pa3nuyHBIX
YPOBHSX COLMAIIBHOM
CUCTEMBI

17-18

Peittunr-
KOHTpOJIb 3

Bcerosza 8 cemectp: 72

16

16

40

3auer

TemaTuveckuii nJiaH
(¢opma o0yueHus: — 3a0uHasn (5 Jer)
Tpyn0eMKOCTh TUCITUTUTHHBI COCTABIISET 2 3a4eTHBIC IMHUIIbI, /2 Jaca

= = s KonrakrtHas pabora 5 X Dopmel
Ne HauMenoBauue TeM u/viu 3 S § 00yJaronuxcs g 5 TEKYILETO
/o pa3eNoB/TeM JTUCIIUILTHHBI E &) 5 C IIeJIarorHYeCKuM (c):s e KOHTPOJIA

o o pabOTHUKOM e YCIIEBaEMOCTH,




Jlexun
IIpakTrueckue 3aHATUs
JlaboparopHsie pabOTHI

1n0020MOBKU

dhopma
IIPOMEKYTOUHON
aTTecTaluu
(no cemecmpam)

Tema 1
CraHoBieHHE U TpPEIMET
KOH(DIIMKTOJIOTUH

10

1-2

=1 6 popme npakmuueckoii

Tema 2
O6m1ast Teopusi KOHDIUKTA

10

34

Tema 3. Krnaccudukanus
KOH(JIMKTOB M UX POJIb B
oOuiecTBe

10

Tema 4. CrpykTtypa
KOH(UINKTa W  OCHOBHBIE
cTaauu

€ro MpOoTeKaHMsI

10

7-8

Tema 3.
BuyTpunnyHocTHBIC
KOH(QIUKTBI: UX

NPUYHHBI, BUJIBI u
COIIMAIbHAS POJTb.

10

9-10

Tema 6. CoumainbHo-
TPYNIOBbIE KOH(IUKTHI:
HpI/I‘-II/IHI)I, BUbI nu
collMajbHas poib.

10

11-12

Tema 7. Teopust u npakTuka
MIPOTHO3UPOBAHUS U
MPeIyTIPEKICHUS
KOH(JIUKTOB.

10

13-14

14

Tema 8. [Tporecc
paszpelneHus: KOH(MIUKTOB.
IloBemenne uyenoBeka B
KOH(MIMKTHOM CUTYaIIUH.

10

15-16

14

Tema 9.
KoHpnukTel Ha pa3nuyHBIX
YPOBHSX COLMAIIBHOM
CUCTEMBI

10

17-18

Bcero 3a 10 cemectp: 72

60

TemaTnuyeckui mjiaaH
(¢popma o0yuenus — 3a04Hasn (Ha 6aze CIIO)
Tpyn0eMKOCTh TUCITUTLTHHBI COCTaBIIsAeT 3 3aueTHbIe eauHuIb, 108 yaco

No
/1

HauMenoBauue TeM u/viu
pa3IeNoB/TeM TUCIIUILTHHBI

Cemectp

Henens
cemMecTpa

KonrakTHas pabora
00yJaronuxcs
C TIeIarOTMYECKUM
pabOTHUKOM

Camoct

OATCJIBH

Dopmbl
TEKYILETro
KOHTpPOJIA

YCIIEBAEMOCTH,




dhopma
IIPOMEKYTOUHON
aTTecTaluu
(no cemecmpam)

Jlexun
IIpakTrueckue 3aHATUs
JlaboparopHsie pabOTHI
6 (hopme npaxmuueckou

n0020MosKY

1 Tema 1 5 1-2 1 4
CraHOBJICHHE W MpEaMET
KOH(DIIMKTOJIOTUH

2 Tema 2 5 3-4 1 1 4
O6m1ast Teopusi KOHDIUKTA

3 Tema 3. Knaccudukarms | S 5-6 10
KOH(QJIMKTOB M UX POJIb B
oOuiecTBe

4 Tema 4. CrpykTtypa | 5 7-8 1 14
KOH(IHMKTA ¥  OCHOBHBIC
CTaIuu

ero MpOTeKaHHus

5 Tema 515 9-10 1 14
BuyTpunnyHocTHBIC
KOH(QIUKTBI: UX

NPUYHHBI, BUJIBI "
COIIMAIbHAS POJTb.

6 Tema 6. ConnanbHo- | 5 11-12 1 1 14
IPYIIOBbIE KOHMIUKTHI:
HpI/I‘-II/IHI)I, BUbI nu
COIMAJIbHAS POJIb.

7 Tema 7. Teopus u mpakTuka | S 13-14 1 1 14
MPOTHO3UPOBAHHUS U
peayPESKACHUSI
KOH(JIUKTOB.

8 Tema 8. ITpomecc | 5 15-16 |1 14
paszpernieHus KOH(INKTOB.
IloBemenne uyenoBeka B
KOH(MIMKTHOM CUTYaIIUH.

9 Tema 9. 5 17-18 1 1 8
KoHpnukTel Ha pa3nuyHBIX
YPOBHSX COLMAIIBHOM
CUCTEMBI

Bcero 3a 5 cemectp: 108 4 4 100

Conepmaﬂl/le JJEKIIMOHHBIX 3aHSATHH 110 AUCHUIIJIMHE

Tema 1 CtanoBiieHue U npeAMeT KOH(IUKTOJIOTHH.
ConepxaHue TeMBbI.
Cranosiienne u ipeaMeT KoHpaukTomoruu. Mctopust kKoHGAMKTONOTHH. MeTonbl KOH(PIUKTOIOTHH.
®dopmupoBaHue KOH(PIUKTONOTHMUECKUX wuJel. Pa3BuTHe OTeuecTBEHHOW KOH(IUKTOIOTHH.
[TonsTuiineiit anmapat koHpaukTonoruu. Ee mpenMer u 00bexT. MccaenoBarenbckue METOIbI HAYKH
0 KOH(QIIHKTE.

Tema 2

O6m1ast Teopust KOH(pIUKTA

ConepkaHue TEMBI.




7

Obmas Tteopust koHduukra. [loHsTHe M TUHONOrUA KOHQIUKTOB. IloHATHE KOHQIIMKTA.
O0bext m mpeamer kKoHaukrta. [IpoGiiema tHmosorun KOHGIUKTOB. CTpyKTypa KOH(IHKTA.
OObexTUBHBIC 3J€MEHTHI KOH(MIHUKTA. JIMuHOCTHBIE 37eMeHThl KOH(IMKTA. [I[pUdnHbBl KOH(DIUKTOB.
[IpoTuBOpEUre WHTEPECOB KaK (QyHAaMEHTaIbHas MpUYrHA KOHPIUKTOB. OOBEKTHBHBIE (HaKTOPHI
BO3HUKHOBEHUS! KOH(IUKTOB. JIMYHOCTHBIE (HaKTOPHl BO3HUKHOBEHHS KOH(MIMKTOB. DYHKIUU

koH(ukTa. [lonarue pyHkuu KOHGIHUKTA. KoHncTpykTuBHbIE
byHKIIH KOH(IIUKTA. JlecTpyKTUBHBIE ¢byHKIMN KOH(JIMKTA.
Hunamuka koHdmukTa. [IpenkonduukrHas curyarus. OTKpbIThI KOHOIUKT. [TocaekoHDIUKTHBIN
HEPUOA.

Tewma 3. Kimaccudukanus KoHOIUKTOB U UX POJIb B OOIIECTBE

ConeprkaHue TEMBI.

[Ipobnema knaccupukanuu KOHMIUKTOB B 3apyOS)KHOW U OTEUECTBEHHON KOHMIUKTOJIOTHH.
MHuorooOpa3ue O0OLIECTBEHHBIX OTHOIICHWIH Kak TMPEANOChUIKa pa3HoOOpasusi COLUATbHBIX
KOH(GIMKTOB. Paznnuenne KOH(IUKTOB HA TUYHOCTHBIE (BHYTPUIIMUYHOCTHBIE U MEXINYHOCTHBIC) U
o01IeCTBEHHbIE (BHYTPUKOJIEKTUBHBIE, COLIMANIBHO-TPYIIIIOBBIE, MEXHAIIMOHAIbHbIE, IPaXK/IaHCKHE,
MEXIOCyAapCTBEHHbIE, PETMOHAIBHBIE, MEXKIY KOAIULMIMU TOCYAApCTB, KOHTUHEHTAJbHbIE, T. €.
mupoBbie). ConmanbHble KOHQIIMKTHI B Ppa3iMYHBIX cepax OOIIECTBEHHOW H 4YeJI0BEYECKOH
KU3HEJEeATeNIbHOCTH. Pa3nuyeHne KOH(PIUKTOB MO XapakTepy CyOBbEKTOB (Y4aCTHUKOB), MO CTEIICHH
JUINTETIbHOCTU U HANPSHKEHHOCTH, 110 MCTOYHUKAM M NPUYMHAM BO3HHUKHOBEHHS, 110 COLIMAJIbHBIM
MOCNEACTBUSIM, IO CpEICTBaM, crocobam u ¢opmam yperynupoBanus. ConuanbHas poib U
¢yHkuun KoHGIUKTOB. JIBOWCTBeHHBIM XapakTep (yHKuui KoHGIUKTOB. KOHCTpyKTHBHAs
(mo3UTHBHAA) W JIeCTPYKTHUBHAs (HEraTWBHAs) pOJIb COIHAIBHBIX KOH(QIMKTOB. Y CIOBUS
(YHKIMOHUPOBAHUS COLUAIBHBIX KOHQIHUKTOB. OrmpeneneHue (QyHKIUA KOHQIMKTOB M HX
XapakTepucTHka. BiusHue koH(IMKTa Ha MOBEJACHHE YEJIOBEKa U €ro COIHAlbHOE OKpY>KEHHE.
[TonoxutenpHOE BIMSHUE U 3HAUCHHE COIUAIBHBIX KOHPIUKTOB. 3aKOHOMEPHOCTH MMO3UTHBHOTO U
HEraTUBHOTO BO3/ICHCTBHS KOH(JIMKTOB HA pa3BUTHE OOIIECTBA U YEIOBEKA.

Tewma 4. CtpykTypa KOH(MIUKTA U OCHOBHBIEC CTAJIUU €TI0 MPOTEKAHUS

ConaepxaHue TeMBI.

Omnpenenenue CTpyKTypbl KOH(INKTA KaK pa3HOBUIHOCTU TpyJAHOU cuTyauuu. OObeKTUBHBIE
CTaTUYECKHE IEMEHTHI KOH(PIMKTA. YUaCTHUKH KOH(MIMKTA (IPSMbIe U KOCBEHHBIE) - HHULUATOPBI,
IIPOBOKATOPbI, OPraHU3aTOPhl, COIO3HUKHU, MOCPETHUKH, TTOCOOHUKH, KepTBbl. OOBEKT U MpeaMeT
KOH(JIMKTA, UX XapaKTepUCTUKa. Pecypchl KOHQUIMKTYIOIIMX CTOPOH - cHja, OOrarcTBO, 3HaHHE,
cTatyc, BiacTb. Oxpyxkaromasi cpera KoHGQIMKTA - IpUpojHas U couuanbHad. [lcuxonornueckue
COCTaBJIAIOLIME KOH(UIMKTA: MOTHBBI CTOpPOH U KoOH(paMkTHOe moBeneHue. OcobeHHOCTH
BOCHPUATUSA KOHQUIMKTHOM cuTyanuu. HamnpaBneHuss HCKakeHUS MOTHBOB U XapakTepa
KOH(IMKTHOW cHUTyaluu. J[MHaMHKa MPOTEKAHUS COLMUAIBHBIX KOH(DIMKTOB: NpeIKOH(IMKTHAs
CcTaaus, COOCTBEHHO KOH(IMKT (MHIMIEHT), OJcKajanus KoHQpIMKTa, cOalaHCUPOBaHHOE
NPOTUBOEHCTBUE, 3aBeplleHHe (yracaHue) KoH(IuKTa, nocaekoHpaukTHas ctaaus. KonaukT kak
COLIMAJIBHBIA Tpoliecc. XapaKTepUCTHKa Havaja KOHQIMKTA (MpeA- KOH(IMKTHOM CHUTYalluu).
JlarenTHbIlt mepuon koHGuukTa. IIpoTekanue koHpaukTa. [locneKOH(IUKTHBIA HEpUO U €ro
ocobenHnoctu. [IpobGnema sckamanuu KOH(IMKTA: TCUXOJOTHYECKHE U COIUAIbHBIE OCHOBAHUSI.
JluHaMuKa pa3iuyHBIX BUAOB KOH(MJIMKTA: JIUTEIBHBIX M MEPCHEKTHUBHBIX, SKOHOMUYECKUX U
MOJIMTUYECKUX, TICUXOJIOTUYECKUX U JTUYHOCTHBIX U T. II.

Tema 5. BHyTpUINYHOCTHBIE KOH(JIUKTHL: UX TPUUMHBI, PA3HOBUIHOCTH U COLIMATIbHAS POJIb

ConepkaHUE TEMBI.

Teopernueckne  MOAXOAbl K  HCCIENOBAaHMIO  BHYTPWJIMYHOCTHBIX  KOH(IMKTOB:
NICUXOAMHAMUYECKUHN, CUTYallUOHHBIA, KOTHUTUBUCTCKUI. CyIIHOCTh M XapaKTepHbIE 0COOEHHOCTH
BHYTPHJIMYHOCTHBIX KOH(UIMKTOB. ColManbHble MPEANOCHUIKM W MPUYMHBI BHYTPHIMYHOCTHBIX
KOH(GIMKTOB. OCHOBHBIE (DOPMBI KPUTHYECKUX CUTYyallMii BHYTPEHHETO MHUpPA JIMYHOCTH: CTpecc,
bpyctpauus, Kpuszuc, apama, Tpareaus. Ilcuxonorumueckue acmekTsl & BHYTPUIMYHOCTHOTO
koH(pukTa.  Knaccudukammss u pa3sHOBUIHOCTH ~ BHYTPUIMYHOCTHBIX  KOH(IIMKTOB.
MortuBanonHbli KOHGIUKT. KorautuBHbNH KOHPIUKT. PoneBoit KoHQIUKT. KOH(IUKT IeHHOCTEH.
Oco0OeHHOCTH MepeKUBAHNS BHYTPUIMYHOCTHOTO KOH(MIUKTA: aKTHBALIMOH- HbIE U IMOLIMOHAJIbHBIE
XapakTepUCTUKH cyObekTa. OCHOBHBIC THUIIBI MEPEKUBAHUNA CyOBEKTa: TI'eIOHHCTHYECKOE,
pealucTU4ecKoe, IIEHHOCTHOe, TBopueckoe. ColManbHble TMOCIEACTBUSA, (GYHKIMH U POJb
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BHYTPHJIMYHOCTHBIX KOH(IUKTOB. JINUHOCTHBIE POOJIEMBI M CyMIIMJATFHOE TIOBEACHUE YeIOBEKa.
CamMoyOMHCTBO Kak JeCTPYTHUB- HBIM CIOCOO 3aBepLICHMs] BHYTPUIMYHOCTHOIO KOH(DIMKTA.
[Icuxokoppekuusi, NpPOPHIAKTHKA U TMPEAYNPEKICHHE CYUIHIAIBHOTO TOBEICHHS. Y CIOBHUS
OPEIYNpPEXKACHUST U MEXaHU3Mbl DPAa3pelIeHUus] BHYTPWIMYHOCTHBIX KOH(IUKTOB. IIpoGiemsl
YIPaBJIEHUS COCTOSIHUEM BHYTPEHHETO MUpa JIMYHOCTH.

Tema 6. CounanbHO-TpyNIOBble KOHQIMKTHL: IPUYMHBI, BUbI U COLIMATIbHAS POJIb

ConeprkaHue TeMBI.

ConuanbHas OpUpoAa, OCOOEHHOCTH M IMPUYMHBI BOZHUKHOBEHUS TPYIIOBBIX KOH(IMKTOB.
OcHoBHBIE Cdepbl MPOSBICHUS TPYNIOBBIX KOH(IMKTOB: TPYJIOBBIE KOJUIEKTUBBI, COLMAIBHO-
IpyNIIOBOE B3aUMOJEHCTBHE, MEKHAI[MOHAIbHbBIE OTHOILEHMS, COLMalbHas CTPYKTypa OOLIeCTBa.
MexaHu3M BO3HUKHOBEHHUS MEXIPYNIOBBIX KOH(IUKTOB: MEXIPYNIOBas BPaxaeOHOCTD,
O00BEKTUBHBIM KOH(IMKT MHTEPECOB, BHYTPUTPYNIIOBON (aBopuTU3M. OCHOBHBIE Pa3HOBUIHOCTU
COLMAIBHO-TPYNIOBBIX KOH(MIUKTOB. TpyaoBble KOH(JIUKTHI, UX COLHANbHAs MPHPOJA, XapaKTep
IPOTEKaHUs, COLAIIbHBIE IOCIIEACTBUSA U IyTH pa3pelieHus. Mex3THu4Yeckue (MEeXHALNOHAIbHbIC)
KOH(IIMKTBI, HMX O3THOICHUXOJIOTUYECKHE, COIMOKYJIBTYPHBIE, COLMAIBHO- SKOHOMHYECKHE U
HOJUTUYECKHE ACIEKThl, XapakTep NMPOTEKaHUs U MeXaHU3Mbl paspeuieHus. KoHQIUKTB Mexay
IpYTMMHM 3JIEMEHTaMU COLUAJIbHOW CTPYKTypbl oOmectBa. CouuanbHas CTaOUIBHOCTD U
ColLlMaJIbHAs HANIPSHDKEHHOCTh B CUCTEME OOILECTBEHHBIX OTHOLLIEHUH coBpeMeHHo Poccun.

Tema 7. Teopuss M NpPaKTUKA NPOTHOZUPOBAHUA M MNPEAYNPEKICHUS COLUAIBHBIX
KOH(JIUKTOB.

ConepxaHue TEMBI.

OOBeKTUBHBIE NPENOCHIIKM M CYyOBEKTHBHBIE (DAKTOPbI MPOrHO3UPOBAHMS COLMAIBHBIX
KOHQuMKTOB. (OCHOBHBIE JJIEMEHTHI TIpOIleCcCa YNPABICHHS CONMAIbHBIM  KOH(DIMKTOM:
CUMIITOMATHKa, JMAarHOCTHKA, IPOTHO3UPOBAaHUE, MPO(UIAKTHKA, pa3pelieHne, yperyJinpoBaHHe,
ociiabieHue, IpeaynpexaeHne. 3aBUCUMOCTb pa3peiieHust KOHPIUKTA OT 9 TOUHOCTH MPOTHO3a €T0
pa3BuTHs. OCHOBHbIE HAampaBlICHUS MPEIYNPEKICHUS COLUANBHBIX KOH(JIUKTOB:  y4eT
OOBEKTHBHBIX YCJIOBUI W YCTpaHEHHWE HETaTUBHBIX OPTaHU3AIIMOHHOYIIPABICHUECKUX (HPaKTOPOB.
CO6alaHCUPOBAHHOCTh COLIMAJIBHOTO B3aWMOJICHCTBUS B MpEeAyHpexIeHUH KOH(IUKTOB: OanaHc
poJieii, GanaHC yIpaBIEHYECKUX pEIIeHUH, OanmaHc MOBeACHUS, OalaHC CaMOOIICHKHM W BHEITHEH
OLIEHKH, OajaHC B3aMMHBIX YCIyTr, OamaHc BO3MOXKHOro ymiepOa. Ilpemynpexnenue KOH(IMKTOB
MOCPEACTBOM U3MEHEHMSI OTHOIIEHUS K cuTyaluu. CriocoObl ¥ IpUeMbl KOPPEKTUPOBKH MOBEIEHUS
B MpeIKOHQIUKTHOW cuTyauuu. IlyTM M cmocoObl BIUSHHMS Ha ONIOHEHTOB B LEJAX
npenynpexaeHus KoH@uukTta. KoH@uuKTOreHHoe, HeEHTpanbHOE M CHHTOHHOE IIOBEJIEHHUE H
oO0I1eHHe C ONMMOHEHTOM. ToJepaHTHOCTh B KOH(PIUKTHON cuTyaruu. KoMneTeHTHOe ymnpaBieHue
Kak (akTop mpenynpexneHus KoHQuukTa. IloaroroBka HEKOH(IMKTOTEHHOTO YMHPaBIECHUYECKOIO
pelleHHs: onucareabHas MOJENb, SBOIIOLMOHHOIMHAMUYECKAsT MOJIENb, OOBSICHUTENIbHAS MOJIENb,
IPOrHOCTUYECKasi MoOJielb, MOJElb MOTHBOB U uenei. [IpuHATHE HEKOHQPIMKTON€HHOIO
YIPABIEHYECKOIO PEIICHUS: COAEPKAHHUE, TEXHOJIOTHsI, KOHTPOJb, ONTUMU3ALNSA, KOPPEKTUPOBKA
pe3ynbTaToOB HCIOJIHEHUS. BblnolHeHNe HEKOH(QIMKTOTEHHOIO YIPAaBJIEHYECKOTO pPELeHUs.
@DakTopel NPEAYNPEKIECHUS ICUXOJIOTMUYECKUX CTPECCOB B IOBEICHUHU, B3aMMOOTHOLICHMSIX U
OOLICHUH MEXIy JIIOJbMHU. YCIOBUS, BO3MOXHOCTH U CHOCOOBI CHM)KEHMSI arpecCUBHOCTH B
KOH(IMKTHBIX cuTyarusax. opma npoBeaeHHs 3aHATUS — JIEKIIUA.

Tewma 8. Ilponecc paspemienns koHGIUKTOB. [loBeeHNEe YenoBeka B KOH(MDIUKTHOW CUTYaIlun
CopaepxaHue TeMBbI.

OcHoBHble KpuTepuu, (HopMbl U (aKTOpbl 3aBepIHICHHUs] KOHQPIUKTOB. MOTHBAIIMOHHBIE,
MOBEJICHUECKUE, OPTraHMU3AlMOHHBIE W pEeryjupyoume (GakTopbl 3aBeplIeHUs KOH(IUKTOB.
OcHoBHble (OpMBI  3aBEpIICHHUsS KOH(IJIMKTA: paspellieHue, YperyjiupoBaHue, 3aTyXaHUeE,
yCTpaHeHue, JMKBUIALMS CTOPOH, Mepexoi B HHoe cocTosHue. OOBEKTUBHBIE YCIOBUS U
CcyOBeKTUBHBIE (aKTOpbl pa3zpemieHns KoH(PIUKToB. OCHOBHbBIE (aKTOPbI pa3pelieHns] KOH(IUKTA:
BpEMs, TPETbsl CTOPOHA, CBOEBPEMEHHOCTb, PAaBHOBECHE CHUJ, KyJbTYpa, €IMHCTBO LIEHHOCTEM,
NPAKTUYECKUH  ONBIT, B3aWMOOTHOIIEHHA. (OCHOBHBIE JTambl pa3pelieHus] KOH(IUKTOB:
QHAINTUYECKUH, TPOrHO3UPOBAHUE BapUAHTOB Pa3pEIICHHUs], ONIPEAEICHUE KPUTEPUEB PA3PELICHMS,
MJIAHOMEPHOCTh B3aUMHBIX JAEUCTBUN, KOHTPOJb 3 (HEKTUBHOCTH NEHCTBUM U aHAIMU3 JOMYIIEHHBIX
omnOoK. TexHomorusi BO3ACHCTBUS Ha ONMIIOHEHTa B KOH(JIUKTE: JKECTKasl, HeUTpaibHasi U MsTKasl.
Crparerun ONIOHEHTOB IpH pa3peiieHur KOH(IUKTOB. CTpaTernyeckue MOAEIH IOBEICHHUS
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4eJoBeKa B KOH(DIMKTHOW cHTyanud. THUHONOTHS KOH(IMKTOTEHHBIX JHYHOCTeH. OCHOBHBIE
CpelcTBa, crmocoObl M TMpUEMbl TAaKTUKH TIOBEICHMSI YeIOBEeKa B Mpollecce MPOTEKaHHUs,
PETYIUPOBAHUS U Pa3PEIICHHUS COLUATBHBIX KOH(INKTOB.

Tema 9

KoH(IUKTHI Ha pa3nUYHBIX YPOBHAX COIMAIBLHON CUCTEMBI

ConepxaHue TEMBI.

OOuie BOMPOCH TEOPUM COLHUAIBHOrO KOH(MIMKTA. JlparHoctuka #  MpOQHIAKTHKA
KOHGIMKTHOTO moBeneHus. TexHonoruu ympasieHUs KoHGuukTamu. CrnocoObl MPEeBEHLUU U
paspemieHusi  KOH(MIMKTHBIX  cuTyauuid. VccnemoBanue — KOH(IMKTOB B TICHXOJIOTHH.
[Tonxomst K U3YYEHHUIO arpeccuu U KOHKYPEHIIUU B COLIMOOMOJIOTUH.
TunuyHble MEXIMYHOCTHBIE KOH(MIUKTHI Y CYIpPYyTOB. KoH}pmukTsl BO B3anMoeiicTBUU
ponuteneit u aereil. KoHQIUKTBI MeXIy PYKOBOAMUTEISIMH M TMOAYMHEHHBbIMH. KOH(IUKTHI B
YCIOBUSAX Y4eOHOW AeATeNbHOCTH. TpynoBble KOHQUIMKTHI M MyTH HX paspemienus. Crenuduxa
MEKAITHUYECKHIX KOH(JIMKTOB. BuyTpunonutuueckue KOH(QJIUKTBHI.
MexrocyaapcTBeHHbIE KOH(PIUKTHI.

Couepma}me NMPaAKTHYC€CKHUX 3aHSATHH 10 AMCIHUILIHHE

Tema 1 CraHOBNICHHE U IPEIMET KOH(IMKTOIOTHH.

CopepxaHue MPaKTUYECKUX 3aHATHH.

CranoBnenne u mnpeaMer KoHpmukTonoruu. HMcropusi koHpmukTomormu. MeTomusl
KoHQuuKToNMIOTMM. DOpMUpOBaHHE KOHQIMKTOJIOTHYECKUX uiei. Pa3BuTne oreyecTBeHHOU
KoH(umkToNmornu. lloHsATHifHBIA  anmapar KoH(uukTojmormu. Ee mnpeaMer ©  OOBEKT.
HccnenoBaTenbCKue METO/Ibl HAYKH O KOHQIIUKTE.

Tema 2

OO6mast Teopust KOH(pIUKTA

CopneprkaHue MPaKTUYECKUX 3aHATHH.

Ob6mas Teopust koH@uukra. lloHarne m Tunonoruss koHpaukroB. [loHsATHE KOHIUKTA.
O6wext u npeamer KoHpuukra. [IpoGiema Ttumosorun KoHMIMKTOB. CTpyKTypa KOHQIMKTA.
OObeKTUBHBIE 3JIEMEHTHl KOHPIJIUKTA. JINYHOCTHBIE 3J1IeMEHThl KOHQIUKTA. [IpuunHbI KOH(IMKTOB.
[TpoTuBOpEure UHTEPECOB Kak (yHAaMEHTalbHas MpUYMHA KOHQIUKTOB. OOBEKTHUBHbBIE (HaKTOPHI
BO3HUKHOBEHUS! KOH(IMKTOB. JIMYHOCTHBIE (DaKTOPHl BO3HUKHOBEHHS KOH(MIUKTOB. DyHKIMH
koH(uuKTa. [ToHsATHE QYyHKIIMHU KOHGIIHKTA. KoHcTpykTHBHBIE
byHKIUN KOH(JIMKTA. JleCTpyKTUBHBIE byHKIIUN KOH(JIUKTA.
Junamuka koHuukra. [IpenkonduukrHas curyauus. OTKpbIThIH KOHGIUKT. [locnekoHpIUKTHBIH
HEPUOIL.

Tema 3. Knnaccudukarus KoH(GIMKTOB U UX pOJIb B 00IIeCTBE

ConeprkaHue MPaKTHYECKUX 3aHATUMN.

[Tpobnema knaccupukay KOHPIUKTOB B 3apyOeKHON U OTEUECTBEHHOM KOH(DIMKTOIOTUY.
MHoroo6pa3ue O0O0IIEeCTBEHHBIX OTHOIIEHMH KaK MPEANoCchulka pa3HooOpa3us COIHaIbHBIX
KOH(IIMKTOB. Pa3nnyenne KOHQIUKTOB Ha JIMYHOCTHBIE (BHYTPHUIMYHOCTHBIE U MEXJINYHOCTHBIE) U
00IIeCTBEHHBIE (BHYTPUKOJICKTHBHBIE, COITHATLHO-TPYIIIOBBIE, MEKHAIIMOHAIBHBIE, TPAKJaHCKHE,
MEXTOCYTapCTBEHHBIE, PETHOHAIBHBIE, MEXAY KOAIMLHUSAMHU TOCyNapCTB, KOHTUHEHTAJIbHBIE, T. €.
mupoBblie). ColuanbHble KOH(IUKTHI B pa3iMuHbIX cdepax OOIIECTBEHHOM M 4YeIOBEYECKOU
KHU3HEIeATeNIbHOCTH. Pa3nuuenue KOH(IMKTOB MO XapakTepy cyObeKTOB (YYaCTHUKOB), IO CTEIICHU
JUTATEIIFHOCTH W HANPSHKEHHOCTH, TI0 UCTOYHHKAM M MPUYWHAM BO3HHKHOBEHWSI, 110 COIMAIBHBIM
HOCJEACTBHAM, IO CpelIcTBaM, crocobaMm u ¢opmam yperynupoBanus. ComnuanbHas poiib U
¢byukun  koH(paukTOB. [[BoiicTBeHHBIN XapakTep (GYHKUUN KOHQIUKTOB. KOHCTpyKTHBHAas
(mo3uTHBHAA) M JAECTPYKTHUBHas (HEraTHBHAs) pOJb COLMAIBHBIX KOH(MIMKTOB. YCIOBUS
(GYHKIIMOHUPOBAHUSI COLUAIBHBIX KOH(MIUKTOB. Ompenenenue GYHKIUNA KOHQIMKTOB M HX
XapakTepucTHka. BiusHue KOHQUIMKTAa Ha IMOBEIEHUE YEJIOBEKA M €ro COLMAIBbHOE OKpY>KEHHE.
[TonoxuTenpbHOE BIUSHUE W 3HAYEHUE CONMAIBHBIX KOH(GIUKTOB. 3aKOHOMEPHOCTH TTIO3UTHBHOTO U
HEraTUBHOTO BO3/IEHCTBHS KOH(IIMKTOB Ha pa3BUTHE OOIECTBA U YEIOBEKA.

Tewma 4. CTpykTypa KOHGIUKTa U OCHOBHBIC CTAJIUN €TI0 MPOTCKAHUS
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CopneprkaHue MPaKTUYECKUX 3aHATUH.

OnpezneneHue CTPyKTYpbl KOH(PIUKTA KaK Pa3HOBUIHOCTH TPYJHOM cuTyannuu. OObeKTUBHbIE
CTaTUYECKHE DIIEMEHTHI KOH(IMKTA. YYaCTHUKH KOH(MIUKTA (TIPSMBIE U KOCBEHHBIE) - HHULIUATOPHI,
IIPOBOKATOPbI, OPTraHU3aTOPbI, COIO3HUKH, MTOCPEIHUKHU, TOCOOHUKH, KepTBbl. OOBEKT U MpeAMET
KOH(JINKTA, UX XapaKTePUCTHKA. Pecypchl KOH(IMKTYIOIIKUX CTOPOH - cuja, OOrarcTBO, 3HAHHE,
craryc, BiacTb. OKpyxkarolas cpefa KOH(IUKTa - nmpupoaHas U couuanbHas. [lcuxonornyeckue
COCTaBIISIIONIME KOH(JIMKTa: MOTHBBI CTOPOH © KoH(pmukTHOe moBeaeHue. OcoOeHHOCTH
BOCIPHUATHA KOH(MIMKTHOM cuTyauuu. HampaBieHuss uckaxkeHHs MOTHBOB U XapakTepa
KOH(IMKTHOW cUTyaluu. J{MHaMUKa MPOTEKAHUS COLMAIBHBIX KOH(DIUKTOB: NPENKOH(IUKTHAS
cTaausi, COOCTBEHHO KOH(IMKT (MHUUIEHT), OJCKajanus KOH(MIUKTa, cOaJaHCHPOBAaHHOE
IPOTHBOCHCTBHUE, 3aBepIleHNe (yracanue) KOH(INKTA, mocaeKoH(IUKTHAs cTagus. KoHPIUKT Kak
COLMAIBHBIA Iporecc. XapakTepucTHKa Hadajga KOH(IMKTa (mped- KOH(MIMKTHON CHUTyaluu).
JlarentHblit nepuon koHduukra. IIporexanune koHpamkTa. [locneKOH()IUKTHBIA NEpUON U €ro
ocobenHocTH. [IpoGiiema 3ckanmanuu KOH(IMKTA: MCUXOJIOTMYECKHE U COLUAJIbHBIE OCHOBAHMSL.
JluHaMuKka pa3iuyHBIX BUAOB KOH(MDIMKTA: IIUTEIBHBIX U TMEPCIEKTUBHBIX, YKOHOMHYECKHX H
HOJUTUYECKHX, ICUXOJIOTHYECKUX U JIMYHOCTHBIX U T. II.

Tema 5. BHyTpHINYHOCTHBIE KOH(IIUKTHI: X TPUYHHBI, PA3HOBUIAHOCTH U COIIMATIBHAS POJIb

CopneprxaHue NPaKTUYECKUX 3aHATHH.

Teopernueckne  MOAXOABI K  HWCCICNOBAaHHIO  BHYTPWJIMYHOCTHBIX  KOH(IMKTOB:
NCUXOJIMHAMUYECKHH, CUTYallMOHHBIA, KOTHUTUBUCTCKUN. CyIIHOCTh M XapaKTepHbIE 0COOEHHOCTH
BHYTPHJIMYHOCTHBIX KOH(IMKTOB. ColManbHbIE MPEANOCHUIKH W MPUYHHBI BHYTPHIIMYHOCTHBIX
KOH(IMKTOB. OCHOBHbIE (OPMBI KPUTHUECKUX CUTYyallMil BHYTPEHHEro MHpa JIMYHOCTH: CTpecc,
bpycrpaums, Kpusuc, apama, Tparequs. lIcMXoJoruuecKkue acmeKkThl § BHYTPHIMYHOCTHOTO
koH(uiukta.  Knaccudukaums W pa3sHOBUJHOCTHM ~ BHYTPWIMYHOCTHBIX — KOH(IIMKTOB.
MortuBanmonHbiii KOHGIUKT. KorautuBabl KOHGIUKT. PoneBoii koHGmKT. KOH(IUKT eHHOCTEH.
Oco0eHHOCTH NepeXUBAHNS BHYTPHUIMYHOCTHOTO KOH(IIMKTA: aKTUBAIIMOH- HbIE ¥ YMOLIMOHAJIbHbIE
XapaKTepUCTHKH cyObekTa. OCHOBHBIE THIIBI TEPEKUBAHUNA CyOBEKTa: T'eIOHHCTHYECKOE,
peaqrcTU4eckoe, LEHHOCTHOe, TBopyeckoe. ColuanbHble NOCIEACTBHUS, (QYHKIMM H POJb
BHYTPHJIMYHOCTHBIX KOH(MIUKTOB. JINUHOCTHBIE IPOOJIEMBI M CyHIIMJATFHOE TIOBEACHNE YEIOBEKa.
CamMoyOMICTBO Kak JIeCTPYTHUB- HBIH CIOCOO 3aBepIIEHHs] BHYTPUIMYHOCTHOTO KOH(IMKTA.
[Mcuxokoppekiusi, NPOPHIAKTHKA W TPEAYNPEKICHHE CYHIHIAIBHOTO TIOBEIACHUS. Y CIOBHUS
OPEIYNpPeXkACHUST U MEXaHU3Mbl pPa3pelieHus BHYTPHJIMYHOCTHBIX KOH(IUKTOB. [IpoGiemsl
yIpaBJICHUS] COCTOSSHUEM BHYTPEHHETO MUPA JINYHOCTH.

Tema 6. CounanbHO-TpyNIOBbIe KOHQIIMKTHL: MPUYMHBI, BU/IbI U COLIMATIbHAS POJIb

ConeprkaHue MPakKTHIECKUX 3aHATUMN.

ConuanbHasg Npupoaa, OCOOEHHOCTH M NMPUYMHBI BO3HUKHOBEHUS I'PYNIOBBIX KOH(IUKTOB.
OcHOBHBIE CQepbl MPOSBICHUS TPYIMIOBHIX KOH(IMKTOB: TPYIOBBIE KOJUIEKTHUBBI, COLMAIBHO-
IpYyNIIOBOE B3aMMOJIEHCTBHE, MEKHAI[MOHAIbHBIE OTHOILEHUS, COLMaibHas CTPYKTypa OOIIecTBa.
MexaHu3M BO3ZHUKHOBEHHUS MEXKIPYNIOBBIX KOHQUIMKTOB: MEXIPYMIIOBas BPaKAeOHOCTH,
O00BEKTHBHBIM KOH(IMKT MHTEPECOB, BHYTPUTPYNIIOBOH (aBopuTU3M. OCHOBHBIE Pa3HOBUIHOCTH
COLMATBHO-TPYTITOBBIX KOH(MIHUKTOB. Tpya0oBbIe KOH(IUKTHL, UX COIHAIBbHAS MPHPOJA, XapaKTep
NPOTEKaHUS, COLMATIbHBIE TIOCIIEACTBUS U MyTH pa3pelieHns. Mex3THu4YecKkre (MeXHaMOHAIbHbIC)
KOH(JIMKTBI, WX O3THOICHUXOJIOTUYECKHE, COIMOKYJIBTYPHBIE, COIMAIBHO- HSKOHOMHYECKHE U
MOJUTUYECKHE ACTEKThl, XapakTep MPOTEKaHUs M MeXaHW3Mbl pasperieHus. KoHQIUKTB Mexay
JIPYTUMHU  DJIEMEHTAMH  COIMAbHONW CTPYKTyphl oOmectBa. ComnmanbHas CTaOWIBHOCTD H
COLlMAJIbHAs HANIPSDKEHHOCTh B CUCTEME OOIIECTBEHHBIX OTHOLLIEHUH coBpeMeHHoi Poccun.

Tema 7. Teopuss W NpaKTUKA TPOTHOZUPOBAHUSA M NPEAYNPEKICHHUS COLHUATBHBIX
KOH(JIUKTOB.

ConeprkaHue MPaKTHYECKUX 3aHATHM.

OOBeKTUBHBIE TPEANOCHUIIKM U CYyOBEKTHBHbBIE (PAKTOPBI MPOrHO3UPOBAHMS COIUATBHBIX
KOHQuMKTOB. (OCHOBHBIE JJIEMEHTHI TIpoIlecca YIPABICHHS  COIHMAIBHBIM  KOH(DIMKTOM:
CHUMIITOMATHKa, JMAarHOCTHKA, NMPOTHO3MPOBAaHUE, NMPO(UIAKTHKA, pa3pellieHue, YperyJupoBaHue,
ociiabieHue, mpeaynpexaeHne. 3aBUCUMOCTh pa3pemeHnusi KOHMIUKTAa OT 9 TOYHOCTH MPOTHO3a €T0
pa3sBuTHs. OCHOBHBIE HAmNpaBICHUS MPEAYNPEKICHUS COLUAIBHBIX KOH(DIUKTOB:  y4YeT
OOBEKTUBHBIX YCJIOBUI M YCTpaHEHHE HETaTUBHBIX OPraHM3allMOHHOYIPABICHUYECKUX (aKTOPOB.
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CO6anaHCHpPOBAHHOCTh COIMAJIBHOTO B3aWMOJICHCTBHSA B NPEAYNpPEXKICHUH KOH(IUKTOB: OanaHc
poJsield, OGaaHC ynpaBIeHUYECKUX pelleHHH, OallaHC MOBeAeHUs, OajJaHC CaMOOLICHKM M BHELIHEH
OLIEHKH, OajaHC B3aMMHBIX YCIyT, OamaHc BO3MOkHOTro ymepOa. IlpemymnpexaeHre KOH(GIMKTOB
HOCPEICTBOM M3MEHEHMsI OTHOLIEHUS K cuTyaluu. CrocoObl U PHUEMbl KOPPEKTUPOBKU NTOBEICHUS
B MNpenKoH(QIUKTHOW cuTyanuu. IlyTM ©u cmocoObl BIUSHMS Ha ONIOHEHTOB B  IEJAX
npenynpexaeHus KoHpuukra. KoH]uukToreHHoe, HeHTpalbHOE M CHHTOHHOE IIOBEACHUE U
oO0IIeHNe C OMMOHEHTOM. TOJepaHTHOCTh B KOH(PIUKTHON cuTyaruu. KoMneTeHTHoe ynpaBieHue
Kak (akTop npemynpexaeHus KoHguukra. IToaroroBka HEKOH(IMKTOIEHHOIO YIPaBIEHYECKOIO
peLIeHHs: OnucaTeIbHas MOJEb, SBONIONMOHHOIMHAMUYECKAs MOJENb, OOBSICHUTENbHAS MOJIEINb,
IPOTHOCTUYECKAas MOJeNlb, MOJEIb MOTUBOB M Leield. IlpuHsATHE HEKOH(IMKTOreHHOIro
YIPABIEHYECKOTO PEIICHUs: COJEpkKAHUE, TEXHOJIOTUS, KOHTPOJIb, ONTUMH3AINS, KOPPEKTUPOBKA
pe3yJabTaTOB MCIOJHEHMs. DBblnogHeHne HEKOHMIMKTOIEHHOrO YIPABICHYECKOI'O pPELICHHUS.
@DakTOpbl MPEAYNPEKICHUS TCUXOIOTMYECKHX CTPECCOB B IIOBEIACHHUH, B3aUMOOTHOIICHUSX U
OOIIEHUU MEXIY JIOABMHU. YCJIOBUS, BO3MOXHOCTH M CIOCOOBI CHMXKEHHS arpecCUBHOCTU B
KOH(IMKTHBIX cuTyarusx. opma npoBeneHus 3aHATUS — JTCKIIHS.

Tema 8. [Iponecc paspemienns kKoHGIUKTOB. [loBeeHne yenoBeka B KOH(GIUKTHON CUTyalluu
ConeprkaHue MPaKTUYECKUX 3aHATUMN.

OcHoBHBIE KpUTepHH, (OopMbl U (AKTOPbl 3aBeplIeHHs] KOH(IUKTOB. MOTHBAIOHHBIE,
MOBEJICHUECKUE, OPraHM3alMOHHBIE W perynupyromme (akTopbl 3aBepIIeHUS KOH(IMKTOB.
OcHoBHBIE (GOpMBI  3aBeplICHMS KOHQUIMKTA: paspellieHHe, YyperyjiupoBaHHe, 3aTyXaHME,
yCTpaHEHHWE, JMKBUIAIMS CTOPOH, Mepexod B HHOe cocTosHue. OObEeKTUBHBIC YCIOBUS H
cyObekTHUBHbIE (DakTOpbI paspelieHns KOHQIUKTOB. OCHOBHBIE (DaKTOpBI pa3pelieHns KOH(IIMKTA!
BpeMs, TPETbS CTOPOHA, CBOEBPEMEHHOCTb, PAaBHOBECHE CHWJI, KYJIbTYpa, €IHMHCTBO IEHHOCTEH,
NPAaKTUYECKUHA  OMBIT, B3aUMOOTHOWIEHHs. OCHOBHBIE 3Talbl pa3pelieHus KOHQIMUKTOB:
AQHAJTUTHYECKUI, TIPOTHO3UPOBAHUE BAPUAHTOB pa3pelIeHHUs, ONPEACIICHIE KPUTEPUEB Pa3pelICHNs,
IUIAHOMEPHOCTh B3aUMHBIX JIeHICTBUNA, KOHTPOJIb 3PHEKTUBHOCTH ASHCTBUNA U aHAIM3 AOMYLIEHHBIX
omnOoK. TexHOIOrusl BO3ACHCTBUS Ha ONMIIOHEHTA B KOH(IIUKTE: JKECTKAasl, HEUTpalbHasi U MSTKasl.
Crparernd ONMNOHEHTOB MpH pa3zpemeHrud KOH(IMKTOB. CTpaTerMueckue MOJIENU IOBEAECHUS
YelnoBeKa B KOHQIMKTHOW CHUTyalud. THUIONOTHS KOH(IMKTOTEHHBIX JHYHOCTeH. OCHOBHBIC
CpeACTBa, CIOCOOBI M MpPHEMBbl TAaKTHKU TIOBEIEHUS 4YelloBeKa B Ipolecce NPOTEKaHus,
PETYIUPOBAHUS U pa3peIICHHs COIIMATBHBIX KOH(IUKTOB.

Tema 9

KoH(IUKTHI Ha pa3MMYHBIX YPOBHSAX COIMAIBLHON CHCTEMBI

CopneprxaHue MPaKTUYECKUX 3aHATHH.

OOmue BOMpPOCH TEOPUM COLMATBHOrO KOHGIMKTa. JlnarHoctuka u npoduIaKkTHKa
KOH(JIMKTHOTO TOBEAEHUs. TEXHOJNOTHM YyrpaBiieHUs KoHQuuKTamMu. CrocoObl NpeBeHLUU u
paspemieHuss ~ KOH(PIUKTHBIX  cuTyanmid.  MccimenoBanme  KOH(MJIMKTOB B NICHUXOJIOTHH.
[Toxxomabr K U3yUYEHHIO arpeccuu U KOHKYPEHIIUU B COLIMOOUOJIOTHH.
Tunuyaple MEXKIIMIHOCTHBIE KOH(IUKTHI Y CYIPYTOB. KoH}puKTE BO B3aMMOACHCTBUH
poauteneir u nereid. KoHGIMKTBI MeXIy pPYKOBOJUTEISIMH M TNMOAYMHEHHBIMU. KOHGIUKTHI B
YCIIOBHSAX yUeOHOH AedaTenbHOCTH. TpynoBble KOHQUIMKTHI M MyTH WX paspemenus. Crennduka
MEXKITHHUECKUX KOH(JIUKTOB. BayTpunonuruueckue KOH(JIUKTBI.
MexrocyaapcTBeHHbIE KOH(ITUKTHI.

5. OHEHOYHBIE CPEJCTBA JJIsl TEKYHIEI'O KOHTPOJISI YCIIEBAEMOCTAN,
MPOMEXYTOYHOM ATTECTAIIMA IO U'TOT'AM OCBOEHU S JUCITATLIAHBI
U YYEBHO-METOJUYECKOE OBECIIEYEHUE CAMOCTOSTEJIbBHOM PABOTHI
CTYIEHTOB

5.1. Tekyuuii KOHTPOJIb yCIIEBAEMOCTH

PEUTUHI-KOHTPOJIb Nel

Tect 1. Couno-6mosornyeckasi TeOpusi KOH(PIUKTA BRIBOJUT €r0 MPUUNHY H3:
a) COLMAJILHOTO HEPaBEHCTBA JI0IeH

0) eCTeCTBEHHOM arpeCCMBHOCTH YeJIOBEKa BOOOIIIE
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B) HECOBEPILICHCTBA YEJIOBEUECKON MCUXUKU

Tecr 2: Uto siBIsIeTCS YHUBEPCATBHBIM HCTOYHHKOM BCEX SKOHOMHUYECKHX KOH(DIMKTOB:
a) HEXBATKa CPEACTB K CYIIECTBOBAHHIO

0) nmeHbru

B) IIPECTUK

I') BJIaCTh

Tect 3: 3abiaroBpeMeHHasi IOArOTOBKA BO3MOKHOT'O OTCTYIIJIEHUS HA ITOATOTOBJIEHHbBIE TIO3ULIUHU -
3TO:

a) pedIeKCUBHAs 3alIUTa

0) pediekcuBHOE YIIpaBieHUE

B) pedIIeKCUBHBII TPOTHO3

Tecr 4: Kakas aunemMa BbIOOpa MOJIEIH TTOBECHHSI 00JIee BCETO TUITUYHA JIJISl KOH(IIMKTA:
a) "crpemiienue - uzdberanue"”

0) nBoiiHOe "cTpemiieHue - n3oeranue"

B) "uzberanue - n3deranus"”

Tecr 5: Ctparernyeckie METObI pa3peiieHust KOHQIIUKTA:

a) TUTAHUPOBAHHE COLUATBHOTO Pa3BUTHSI

0) KOHKpETHBIC TPEOOBaHUS K pabOTE KaXKI0T0O

B) CHCTeMa MOOIIPEHUS 32 MHUIUATHBY U I0OPOCOBECTHOCTD

Tecr 6: B kakoMm ciy4yae KOHQIIMKT pacCMaTPUBACTCS HA TICUXOJIOTHYECKOM YPOBHE:

a) KOTJla B €0 OCHOBE JIC)KAT JIMYHBIC IPOTHBOPEUHSI

0) TakUX CITy4aeB HET

B) KOT'/Ia B €T0 OCHOBE JIS)KAT TPYIIIOBBIC IPOTUBOPEUUS

Tecr 7: [lonnepxkanue cOTpyHHUYECTBA Kak (popMa mpeaynpekieHus] KOHQIUKTOB IPEICTABISICT
co00i1 1eATeNbHOCTb:

a) M0 YKPEIUICHUIO HEUTPAIbHBIX WM JPY>KECKUX B3aUMOOTHOIICHUH

0) 1O pPeryJsiuu B3auMOOTHOIIICHUI

B) 110 BBIJBM)KEHUIO KOHTPMOTHBOB, CIIOCOOHBIX

T') 3a0JIOKMPOBATh arpeCCUBHBIC HAMEPEHUSI

Tect 8: 'panuenTt n3beranus pacter ObICTpee rpaJueHTa CTPEMIICHUA. DTO CyXKJICHHE:
a) HE BEPHO

0) BepHO

PEUTUHI-KOHTPOJIb Ne2

Tect 9: UepenoBaHue 3TanoB pa3BUTHs KOH(OIMKTHON CUTYyalIUU:
a) MIPOU3BOJILHO

0) He 00s13aTeNEHO

B) 00s13aTEIBHO MOCIIEJOBATEIBHO

Tect 10: Bo3moxeH 1 KOHQIIMKT, €CJIM B HEM JAEMCTBYET TOJIBKO OJHA MPOTUBOOOPCTBYIOLIAS
CTOpOHA: a) HET

0) na

Tect 11: 3a06acTOBOYHBIN KOMUTET MOXKHO ONPEICTUTH KaK:

a) opraHu3arop KoH(MIMKTa

0) moacTpekaTenb KOH(IUKTa

B) MOCOOHUK KOH(IUKTa

Tect 12: Bo3moxxHOCTB "OecnipeiMeTHOT0" KOH(IIHKTA:

a) peanbHa B P/ CIIy4dacB

0) HCKITIOYCHA

Tect 13: PoneBoe noBeneHrne y4acCTHUKOB KOH(IIMKTa TEPMUHUPOBAHO:
a) CBOMMH COLMAIEHBIMU (DYHKLHUSMH U POJIBIO

0) TUYHOCTHBIMUA OCOOCHHOCTSIMU

B) CBOUMH HHTEpecamu

I) cuTyauuen

1) HAMEPEHUSMU OIITOHEHTOB
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Tect 14: Hopma kak ¢axTop mpenynpexaeHus KOHQINKTOB MPEANOIaracT OnpeIeIeHHOe
Bo3nencteue. Kakoe:

a) IIEHHOCTHOE

0) MPUHYAUTEIIBHOE

B) HH(OpMAIIOHHOE

Tect 15: U3xuBanue "cyOKyIbTYpbl HACKIIHS'" KaK METOJ MPEAyNPEKACHUS KOHPIUKTOB SBIISCTCS:
a) COIMaJIbHBIM

0) MCUXOJIOTHIECKUM

Tecr 16: CoBpemenHas Teopusi KOH(PIMKTA UCXOAUT U3 psAAa MOCHUIOK:

a) KOH(JIUKT - eCTh HANPSKEHHOCTD, JieopMaIisi BHYTPH CUCTEMBI, COLIMAlIbHOE OeCTBHE
0) KOH(MIUKT MPUCYIIl YETIOBEKY KaK U BCEM KUBOTHBIM

B) KOH(QJIMKT yHKIIMOHAICH JIJIsI COITUATBHBIX CUCTEM,

I) co3ugaTeneH

1) KOH(JIUKT IPOUCXOIUT U3-3a pa3/ieleHUs JII0JeH Ha KIIACChl

PEUTUHI-KOHTPOJIb Ne3

Tecr 17: IlpenmMeT, HaXOAALIMIICA HA IEPECEUCHUN HHTEPECOB PA3IMYHBIX CYOBEKTOB, CTPEMSIIIIXCS
K €IMHOJIMYHOMY KOHTPOJIIO HaJl HUM - 3TO:

a) peaAMeT KOH(pIMKTa

0) 00beKT KOH(IIUKTA

Tecr 18: Iloakym, KyiayapHbI€ IEPEroBOPbI, 0OMaH XapaKTePHBI AJIsl KAKOTO METO/Ia pa3peuieHUs
KOH(JIMKTA:

a) "crinaxupanue"

0) "CKpBITBIX JICHUCTBUI"

B) "ObICTpOTO pemenus”

Tect 19: JIuno, koTopoe NOATAIKUBACT IPYTUX YYACTHUKOB K KOH(JIMKTY Ha3bIBAETCS:

a) IOCPETHUK

0) MOCOOHUK

B) MOJCTpEKATEIh

Tect 20: OTHOCATCS M MOHATHS "KOHKYPEHIUA" ¥ "KOHPIUKT" K MOHATUSAM OJHOTO CMBICJIOBOTO
psna:

a) HeT

0) na

Tect 21: Ctpecc, conpoBOX a0l 10001 KOH(DIUKT, HAKIAIbIBAET OTIIEYATOK HA €r0
IpOTEKaHue. ITO CyKJIEHUE:

a) He BEpHO

0) BepHO

B) OTYACTU BEPHO

Tect 22: MeTo NpakTUYECKON SMIIAaTUN O3HAYAET:

a) MHOTOOOpa3Hoe BO3/ICHCTBUE HA OMTIOHEHTA

0) UCTIOIB30BaHNE IMYHOCTHBIX OCOOEHHOCTEH OIMMOHEHTA

B) IICUXOJIOTUYECKYIO "HACTPOMKY" Ha ONIIOHEHTA

Tect 23: Bo3MOXHO 71 cOXpaHEHHE NMPEABIAYIINX CTaAui BbI3peBaHMs KOH(INKTA B €r0 Pa3BUTHH:
a) 1a

0) HeT

Tect 24: K npocroii popme naTanoru4eckoil KOHIMKTHOCTH OTHOCSAT:

a) caboTax

0) mporecT

B) OOMKOT

Tecr 25: Kaxoii Tun BeiOOpa cTpateruu NoBeeHus B KOHPIUKTE OoJiee pe3yIbTaTUBEH:

a) pallMOHaTBHBIN

0) uppanroOHaIbHBIN

5.2. IlpoMesKyTOYHASI aTTECTALMSI IO HTOTaM OCBOEHMSI JUCIMILINHBI (3auem).
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BOHpOCLI K 3a4eTy.

dopmupoBaHue KOHMIMKTOIOTUICCKUX HIICH

Pa3Butue oTeuecTBEeHHOM KOHPINKTOIOTHH

[Tpenmer KOH(IUKTOIOTHH U METO/IbI UCCIICIOBAHUS
[onsaruitnelit anmapat koHdaukTONOrUU. Ee mpeamer u 00beKT
HccnenoBaTenbcKkue METOIbI HAYKH O KOH(JIUKTE

O6mas Teopust KOH(IUKTA

[TonaTne 1 TUMONOTHS KOH(IUKTOB

[TonsiTre koHpIUKTA

OOBEKT U TIpeAMET KOH(IIMKTA

. [Ipo6Gyiema THITOI0THN KOH(MDIUKTOB

. Ctpyktypa KoH(pIHKTA

. OOBEKTUBHBIE 3IEMEHTHI KOH(IUKTA
. JINUHOCTHBIE 37IEMEHTHI KOH(JIUKTA

. [Iprunnbl KOHYIUKTOB

. [IpoTBOpeune nHTEpECOB Kak (pyHmaMeHTaIbHAS TPUIHMHA KOH(IUKTOB
. O0beKTHUBHBIE (haKTOPBI BOSHUKHOBEHUST KOH(IMKTOB

. JInuHOCTHBIE (PaKTOPHI BOSHUKHOBEHUS KOH(JINKTOB

. @yHKIMU KOHDIUKTA

. [lonsTne pyHkumMu KoHpINKTA

. KoHcTpykTHBHBIE QYHKIIMN KOH(IUKTA

. JdectpykTuBHBIE GYHKINN KOHDIUKTA

. AuHamuka KoHpIMKTA

. [IpenxonduuKTHAS CUTyalUs

. OTKpBITBIN KOHQIIUKT

. [ocnexoHpaMKTHBIN eproa

. UccrnenoBanue KOH(MIMKTOB B IICUXOJIOTUU

. [Toaxonp!l K U3y4EHHUIO arpecCuu U KOHKYPEHIIMH B COITMOOMOJIOTUI
. Tunu4HbIE MEKIMYHOCTHBIE KOH(IIUKTBI Y CyNPyroB

. KoH(nuKTHI BO B3auMOJIHiCTBUU pOUTENEH U AeTeil

. KoHGIUKTBI MeXly pyKOBOIUTENSAMHI U IO JUUHEHHBIMH

. KonnukTe! B ycnoBusax yueOHOI 1eATeIbHOCTH

. TpynoBble KOHGIMKTHI U ITYTH UX Pa3peLIeHUs

. Ciennguka MeXITHUYECKUX KOH(DIUKTOB

. BuyTpunonautniyeckue KOH(GIUKTHI

. MexrocynapcTBEHHbIE KOH(IUKTHI
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5.3. CamocTosiTe/ibHasi padoTa 00y4aloIerocs.

Tema 1 CraHOBICHHE U IPEIMET KOH(PIUKTOIOTUU
CocraBbTe pa3BepHYTHIH IJIaH OTBETA HA BOIIPOCHI:

1. Yro mpexacraBiseT npeaMeT KOH(OIUKTOIOTHI?

2. Bwuabpl KOHQIUKTOB 1 UX KIIACCHU(PUKAITHS.

3. BHYTpHWIMYHOCTHBIC KOH(DJIUKTHI U KOH(QIMKTHI Ha PA3JINYHBIX YPOBHIX COLIMATBHOM
CHUCTEMEL.

4. JlnarHocTtuka u npoduiakTika KOH(INKTHOTO OBEICHHS.

5. TpenynpexneHre KOHPIUKTOB: TPYIHOCTH MPOPHIAKTUKH KOHPIUKTOB U CIIOCOOBI X
HpeTyTIPExICHNUS.

6. KoH(muKTHBIE TMYHOCTH: WHANBUAYAIFHO-IMYHOCTHOE CBOCOOpasue u 6a3oBas
npoOeMaTHKa.

7. Onenka 3¢ GEeKTHBHOCTH HCIIOIH30BAHUS CTUIICH pa3penieHus] KOH(QINKTOB.

Tema 2. O0mmas Teopus KOHPIUKTA
CocraBbTe pa3BepHYTHIH IJIaH OTBETA HA BOIPOCHI:

1. OO6ume BOmpoCkl TEOPUH COLMATHHOTO KOH(DIUKTA.
KoH(IUKTEI Ha pa3IUYHBIX YPOBHSX COLMAILHON CUCTEMBI.
[ToHsiTHE M THITONOTHS KOH(IUKTOB.

KakoBbl mpuunHbl KOHGIUKTOB?
OObexTuBHBIC (PaKTOPHI BOSHUKHOBEHUS KOH(IUKTOB.
JInuHOCTHBIE (PAaKTOPHI BOSHUKHOBEHUSI KOH(JIUKTOB.

ook wm

Tema 3. KoH(pIUKTBI Ha pa3IuYHbIX YPOBHIX COLMAIBHON CUCTEMBI

CocraBbTe pa3BepHYTHIH IJIaH OTBETA HA BOIPOCHI:

HccnenoBanue KOH(GIUKTOB B ICUXOJIOTHH.

[Tonxoap! K M3y4YEHHUIO arpecCUy U KOHKYPEHIIMH B COLIMOOHMOJIOTHUH.
Tunu4Hble MEXIMYHOCTHBIE KOH(IUKTHI Y CYIPYTOB.

KoH)mukThl BO B3aUMOACHCTBUN pOAUTENEH U IETEH.

KoH(IUKTB M1y PYKOBOIUTEISIMU U MO TUMHEHHBIMH.
KoH(pnuKTHI B yc10BUAX yUeOHON AESITETLHOCTH.

TpynoBble KOHPIUKTHI U ITyTH UX pa3perIeHusl.

NoabkowhE

Tembl pedepaToB:

UccnenoBanue KOHOIUKTOB B IICUXOJIOTHH.

IToxoap! K U3YYEHHIO arpecCuu U KOHKYPEHIIMU B COITMOOMOIOTHH.
Tunu4yHbie MEXITNYHOCTHBIE KOH(IUKTHI y CYTIPYTOB.
KoH(pauKTel BO B3aUMOAEUCTBUN POAUTENEH U eTeH.
KoH(UKTE MEXy pyKOBOIUTEISIMH U TOAYNHEHHBIMH.
KoH(pauKTEI B yclioBusiX yueOHOM NesSTeIbHOCTH.

TpynoBbie KOHMIUKTHI U MyTH UX pa3perieHHs..

Crnenmndurka MEKITHUUECKIX KOH(IUKTOB.
BayTpunonurndeckrue KOHGIUKTHI

0. MexrocyaapcTBEHHBIC KOHDIUKTHI.

1. O6mue BOpOCH TEOPUHU COLUATIBHOIO KOH(IUKTA.

12. BHyTpHMIINYHOCTHBIE KOH(IIUKTHI.

13. KoH(IUKTHI Ha pa3IMYHBIX YPOBHSIX COIUATBHON CHCTEMBI.
14. TIporno3upoBaHue U NpeaynpexaeHrue KOH(PIUKTOB.

15. JlnaraocTuka v NpoQuIaKTHKa KOH(IMKTHOTO ITOBEICHHSL.

16. TexHonoruu ynpaBiieHUss KOHQIUKTAMH.

17. CriocoObl peBeHIINU U pa3pelieHns] KOHPIUKTHBIX CUTYAIHH.

RRoOoo~NoO RN E
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18. OGmire BOmpoCkl TEOPUHU COLUATHHOTO KOH(DIUKTA.
19. KoH(IMKTBI Ha pa3IMYHBIX YPOBHSIX COIIMATBLHON CHCTEMBI.
20. TToHsTHE ¥ TUTIOIOTHS KOH(DIUKTOB.

21. KakoBbl MpUYUHBI KOHMIUKTOB?

22. O0beKTUBHBIE ()aKTOPHI BOSHUKHOBEHUS KOH(IMKTOB.
23. JInaHocTHBIE (aKTOPHI BOSHUKHOBEHUS KOH(JIMKTOB.

doHnx  OIEHOYHBIX

MaTCpHrajIoB

(®OM) g mpoBeACHUS — aTTECTAllMM  yYPOBHSA

c()OPMUPOBAHHOCTH KOMITIETEHIIMI OOYYarOMUXCS [0 JUCHUIUTMHE O(QOpPMIIIETCS OTICIBHBIM

JAOKYMCHTOM.

6. YYHAEBHO-METOANYECKOE U UHO®POPMAIIMOHHOE OBECIIEYHEHUE

6.1. KuuroodecneyeHHOCTH

TACIATLITAHBI

HaumenoBanue nutepaTypsl: aBTOp, Ha3BaHUE, BU]|

n3gaHus, U31aTCJIbCTBO

Ton KHUI'OOBECIIEHEHHOCTbD

HU3JaHus
Hanuaue B anexTpoHHoM karanore ObC

OcHoBHas UTEpaTyp

1. 3amemmuna E.A. Koundnukronorus. Yue6. [Tocodue. 2020 URL:
NznmarensctBo: PUOP. Yposens o6paszoBanus: BO — https://znanium.com/catalog/document?id=3
bakanaspuar. 2020. 141 c. ISBN 978-5-369-01082-2 55388
2. Aanynos A S, Hlununos AWM. Konduukronorus 2021 URL:
Usnmarensctio: [Turep. Yposens obpasosanus: BO — https://znanium.com/catalog/document?id=3
Bakanaspuar. 2021. 560 c. ISBN978-5-4461-1423-8 77585
3. Kubanos A. f1., Bopoxeiikun U.E. Kondiukronorus. 2020 https://znanium.com/catalog/document?id=3

WznatensctBo: MHDpa-M YpoBens obpazoBanus: BO —
Bakamaspumat. 2020. 301 c. ISBN 978-5-16-005724-8
https://znanium.com/catalog/document?id=346523

46523

I[OHOJIHI/ITCHLHEIFI JINTepaTy

a

1. Copokuna E. T'., Bnosuna M. B. Kondukronorus B 2020 https://znanium.com/catalog/document?id=3
conmanbsHoi pabote M3aarenscTBo: Jamxkos u K. YpoBenb 58457

oopazosanust: BO — Bakanaspuat. 2020. 282 ¢. ISBN 978-

5-394-03557-9

2 Kunsmamikuna T. H. Kordaukronorus. ComnuansHbie 2017 https://znanium.com/catalog/document?id=3

koHpukTel U3natensctBo: KOHUTU-JAHA Yposenb

obpazoBanus: BO — bakanaspuar. 2017. 287 c. |
978-5-238-01542-2

40621
SBN

6.2. [lepuoanyeckue N31aHUA

HaszBanue

Pe:xxum nocryna

Kypuan «Kondauxronorus» MacTUTYT
¢wunocopuu CIIBI'Y

http:// philosophy.spbu.ru/

Kongnuxronorus — xypnan. Mctuna-
WnuTennexkryanbHas cuctema.

http://www.istina.msu.ru

Ucropus punocodun

http://iph.ras.ru/hp.htm

6.3. UuTepHeT-pecypchl

Ha3Banue

Pe:xxum goctyna

baza nanHbIX pedeparoB u
IIUTHPOBaHMsI SCOPUS

https://www.scopus.com/search/form.uri?display=basic#basic

ba3za naHHBIX MEXITyHApPOIHBIX
HNHIACKCOB Hay‘{HOFO LII/ITI/II)OBaHI/Iﬂ Web
of Science

http://apps.webofknowledge.com/WOS_GeneralSearch_input.do?
product=WOS&search_mode=GeneralSearch&SID=E6vVAIJ5SHC
MGH90x1cWP&preferencesSaved=

[ToHOTEKCTOBAS JKYPHATIbHAS

https://www.sciencedirect.com/



http://www.scopus.com/
http://www.scopus.com/
http://apps.webofknowledge.com/WOS_GeneralSearch_input.do?product=WOS&search_mode=GeneralSearch&SID=E4zBc5grBSd2dauB3Xu&preferencesSaved=
http://apps.webofknowledge.com/WOS_GeneralSearch_input.do?product=WOS&search_mode=GeneralSearch&SID=E4zBc5grBSd2dauB3Xu&preferencesSaved=
http://apps.webofknowledge.com/WOS_GeneralSearch_input.do?product=WOS&search_mode=GeneralSearch&SID=E4zBc5grBSd2dauB3Xu&preferencesSaved=
https://www.sciencedirect.com/
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AJICKTPOHHAS 0a3a TaHHBIX
ScienceDirect

WnTepuer-cepBuc "AnTHnnaruat"

https://vlsu.antiplagiat.ru/

Hayunas snextponHas Oubmmnoreka
eLIBRARY.RU

https://www.elibrary.ru/defaultx.asp

OnekrponHas 6ubnmorexka ACM Digital

Library

https://dl.acm.org/

BJ1 INSPEC xomnanuu EBSCO
Publishing

https://www.ebsco.com/

[Inardopma Springer Link

https://link.springer.com/

[Inatrdopma Nature

https://www.nature.com/siteindex

baza manneix Springer Materials

https://materials.springer.com/

basza manaeix zbMath

https://zbmath.org/

baza ganneix Nano

https://nano.nature.com/?utm_source=library&utm_medium=web
banner&utm_campaign=russianano

9BbC «Koncynprant ctynerra» (OO0
«IlomuTexpecypey)

http://www.studentlibrary.ru/pages/classic.html

9BC «ZNANIUM.COM» (OO0
«Hay4yHOo-U31aTENBCKUI LIEHTP
NMH®DPA-M»)

https://znanium.com/

9BC «IPRbooks» (OO0 «Aii ITu Dp
Mennay)

http://www.iprbookshop.ru/

9BbC «lOpaitt» (OO0 «OnekTpoHHOE
n3naTenbeTBO «HOpaitTy)

https://urait.ru/

ObC «YHuBepcureTcKas Onbmmnoreka
onnaiiny (000 «Jlupekt-Mennay)

https://biblioclub.ru/

OBC «Axagemus» (000

«M3narenbckuii nenTp «AKAJIEMUS»)

https://academia-moscow.ru/



https://www.sciencedirect.com/
https://www.sciencedirect.com/
https://vlsu.antiplagiat.ru/
https://elibrary.ru/defaultx.asp
https://elibrary.ru/defaultx.asp
https://dl.acm.org/
https://dl.acm.org/
http://web.a.ebscohost.com/ehost/search/advanced?vid=0&sid=943fd1d6-05de-4cc8-9d09-a0b25fe443f6%40sessionmgr4010
http://web.a.ebscohost.com/ehost/search/advanced?vid=0&sid=943fd1d6-05de-4cc8-9d09-a0b25fe443f6%40sessionmgr4010
https://link.springer.com/
https://www.nature.com/siteindex/index.html
https://materials.springer.com/
https://zbmath.org/
https://nano.nature.com/?utm_source=library&utm_medium=webbanner&utm_campaign=russianano
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7. MATEPUAJIBHO-TEXHUYECKOE OBECIHEYHEHUE JJUCHUIIJINHbI

B Ka4y€CTBC MaTCpruaJIbHO-TCXHUYCCKOI'O oOecreueHus JAUCHUITIINHBI YKa3bIBacTCA
HeoOxoauMoe sl  OOydeHHs JIMIEH3MOHHOE IIPOrpaMMHOE obecrnedeHuil, 00opyJoBaHHE,
JeMOHCTpAIMOHHBIE TPUOOPHI, MYJIbTUMEIUIHBIE CPEICTBA, yueOHbIe (DMIbMBI, TPEHAXKEPHI, KAPTHI,
IUTAKaThI, HAJIAJHBIE TOCOOMS; TpeOOBAaHHS K ayJIUTOPHSIM — KOMITBIOTEPHBIE KJIACCHI, CIIEIUATBLHO
000pyI0BaHHBIC AyJUTOPUHN U JTa00pATOPHUU U T.J
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Pabouyio nporpammy coctasi praoc. K. HUYK, JOUCHT 3yoxon
C.A.
(DHO. s0m&HOCTE, noAnncs)
Peuenient =
(npescranuTent paboTojareias) < s — Tumomyx A.C,

npodeccop Kadhepn CYMAHHTAPHBIX JIHCTUIIIH BIOW GCHUH Poceunn
(MecTo padoTH, 20MKHOCTL, PHO, noanuch)

Tporpassia pacemoTpena 1 0100peHa Ha 3aceianny kadeapu ‘7/[) =-
lporokoa N £4-G or 7. L6 R rona

Sapeayionmi kadepoil - ) A, npod. =M.
ApPHHHH

(PHO. poannen)
Padonas nporpamMsa pacemorpena i oao0pena 7 ?}
1 3NN YIeOHO-METOAHYCCKOH KOMHCCHH HANpanieis /@, Vﬁ%&’ /i

Hparokoa N o FCEE X 1o

Tpencenarens KOMHCCHR barouwipenosa 1.E., 1an. kad. TeoperHueckne W Meauxo-
OHOIONMHECKHE OCHOBRI WIHMCCKOT KYILTYPBI, A.0.1.,

Ao,

(DHO, 1OTKHOCTH, NOANNCH)




JIUCT NEPEYTBEPKIAEHU A
PABOUEN ITPOTI'PAMMBI JIACLIATLIMHBI

Pabouas nporpamma onobpena nallUZ, % £ yueOHBIH Tox
[IpoTtokon 3acenanus xadeapsr Ne 7 ot ﬂﬂd ﬁona

3aBenyromnii kapeapoii

Pabowas mporpamma ooGpeHa Ha yueOHBI roj

ITpotokon 3acenanus xadenpn No 0T roja

3apenyiomuii kadenpoit

Pabouas nporpamma onobpena na yueOHBIH roa

lIporokon 3acenanus xadenper Ne oT roza

3asenyiomuit xadenpoii
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