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1. EJIX OCBOEHUA JUCHUIIJINHBI
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[lenpi0 OCBOEHUS IUCUMIUIMHBI YTIpaBlieHHE KOH(MIMKTaMH B MH(OPMAIMOHHOM O0OIIecTBe

ABIIACTCA
IoATOTOBKa

BBIITYCKHHKA,

o0JIaJlafomero  MUPOKUMHU

3HaHUSAMHU B

o0JIacTH  yHpaBJICHUs

KOH(IMKTaMH B pa3nuuHbIX chepax, YTo HEOOXOUMO sl (POPMHUPOBAHMS JIMIHOCTH, CIIOCOOHOH K
3P PEKTUBHOMY HCIIOIB30BAaHHUIO TAKUX MPO(ECCHOHATBFHO BAKHBIX KOMIIETCHIIUN B CBOCH OymyIeit

JACATCIIbHOCTH.

3agaun:

— (QopMupoBaHHe Yy CTYIEHTOB CHCTEMATHYECKHX IPEACTABICHUA O KOH(IUKTOIOTUU U

COLIMAJIBHBIX SIBJICHUSX, CBSI3aHHBIX C KOHQIIMKTaMU;
— (opMHpOBaHHE Yy CTYJCHTOB CHCTEMAaTW4YeCKUX TMPEICTaBICHUH O MpUpoae KOH(IMKTA,
Pa3HOBUIHOCTSX KOH(PIIMKTOB ¥ IyTEH UX PEIICHHUS.
- (dopMupoOBaHUE y CTYICHTOB YOEKICHHS B HEOOXOAMMOCTH 00ydeHHUs yIpaBleHUsI KOHPIUKTaMU

B CIIOPTEC U JKU3HU.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII

Hucuunnuna «Ynpasienne Kondaukramu B uHpopManmoHHOM 001ecTBe» OTHOCUTCS K YacTH,
dbopmupyeMoil yuacTHUKaMH 00pa30BaTeIbHBIX OTHOIICHUN

3. INTAHUPYEMBIE PE3YJIbTATbBI OBYYEHMUS 11O JUCIUIIJINHE

[Inanupyemble pe3ysbTaThl

06y‘~I€HI/I$I o AUCHUIIIINHE,

COOTHECEHHbIE C IUIAHUPYEMBIMU

pesynbratamu ocBoeHust OIIOII (koMneTeHIUAMEI U UHIMKATOPAMU JTOCTHKEHUST KOMIIETSHIINN )

dopMupyemble [Tnaaupyemsble pe3ynbTaThl OOyUYEHHS 110 TUCITUILTHHE, B HaumeHnoBanue
KOMIIETEHIIUHA COOTBETCTBUHU C MHAUKATOPOM JOCTIDKEHUS KOMIETCHLIMU OLIEHOYHOTO CPENCTBA
(xox, conepxanue MNHaukaTop 1oCTHXKEHUS Pesynbrarel 00yueHus o
KOMIIETEHIIHH ) KOMIIETEHIINN JOUCIIATIIINHE
(x00, codeparcanue uHOUKAMopa
YK-6. Cnocoben | YK-6.1. 3HaTh OCHOBBHI | 3Haer ocHOBBI | TecToBbIE BOIIPOCHI
YIIPaBJIATh CBOMM | KOH(IMKTOJIOTHU JUI | KOH(IUKTOJIOTHH. CuTyaloHHBIE 3a/1a4H
BpPEMEHEM, CaMOpPa3BUTHS Ha OCHOBE | YMeeT BEICTpanBaTh H [paxTuko-
BEICTPaNBaTh U MIPHUHIAIIOB 00pa30BaHHUS. peamu30BEIBATh  TPACKTOPHUIO | OPHEHTHPOBAHHOE
pea30BEIBATh YK-6.2 YMeTh BEICTpanBaTh U caMOpa3BUTHsA HAa  OCHOBE | 3a/aHHe
TPaeKTOPHUIO peau30BEIBATh TPAaEeKTOPHUIO | TPUHIIUIIOB
CaMOpPa3BUTHS Ha | CaMOpPa3BHUTHUS Ha OCHOBE | 00pa30oBaHUSI B TCUCHHE BCeH
OCHOBE ITPHUHITUIIOB MPUHITUTIOB JKU3HU  Omaromapss 3HaHUSAM
obpazoBaHus B | oOpa3oBaHusi B Te4YeHHE BCEH | KOH(MIMKTOJIOTHH.
TEUEHUE BCEH JKU3HU | HKU3HH. Bnaneer HaBBIKAMU
VK-6.3. Bragers HaBBIKAMH | BBICTPAHBATh U
BBICTpanBaTh U p€ain30BbIBATH TPaCKTOPHUIO
pean30BhIBATH TPAEKTOPHIO | CAMOPA3BUTHS HA  OCHOBE
CcaMOpa3BUTHS Ha OCHOBC | MPHHIUIIOB
MPUHITUIIOB 0o0pa3oBaHUsl B TEUCHHE BCEH
o0pa3oBaHUMsl B TEYCHUE BCCH | KU3HU Ojarojgaps 3HAHUAM
JKU3HH. KOH()JIMKTOJIOT HH.

[K-1. Cnoco6en | TIK-1.1. 3HaeT OCHOBBI | 3HaeT cojaepkaHue U npasuia | TecToBble BONPOCH
PYKOBOJIUTH 9KOHOMUKH, OpraHu3aluu Tpyna | opopmieHus IaHa ydeOHo- | CHTyallMOHHBIE 3a/1aui
(U3KYIBTYpHO -|lu yIpaBJICHUS; METOJbl | TPEHHUPOBOYHOI'O 3aHsaTus. | Ilpaktuko-
O3/I0POBUTENBHON U | KaJC€HAAPHOTO M CETEBOro | 3HAaeT MHOPSIOK OpraHM3allMM | OPUEHTUPOBAHHOE
CHIOPTHBHOM TUTAHUPOBAHNS; HOPSIIOK | 3aHATUH B cepe MaccoBOro | 3amaHue
JEATCIIHOCTBIO MO | COCTaBJIEHHs  YCTAaHOBJICHHOW | CIIOpTa. OcobeHHOCTH
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dopmupyembie [TnmarupyemMblie pe3yabTaThl 00YICHUS IO TUCITUIUIMHE, B HaumeHnoBanue
KOMIIETEHLINU COOTBETCTBUHU C HUHAUKATOPOM JOCTHIKECHUS KOMIIETEHLIMU OLIEHOYHOT'O CPEICTBA
(kon, comepxanue HNupukarop nocTrxeHus Pesynbrarer 00ydeHus mo
KOMIIETEHIIUH) KOMIIETCHIIMN JTUCIIAIIINHE
(x00, codeparcanue UHOUKAMopa
MECTy paOOTBI, MECTY | OTYETHOCTH. oOmeHus u
JKUTEIBCTBA U MECTY npodeccHOHATBHOM
OTIBIXa, a TaKXke B pediekcuu, B TOM dYHCIe Ha
00pa3oBaTeNBHBIX OCHOBE 3HaHUH
OpraHM3aIAX KOH()JIMKTOJIOTUH.
[IK-1.2. VYmeer omnpexnensath | Ymeer IUIAHUPOBATh
00beM " JIOCTaTOYHOCTh | COZEepIKaHHe yueOHO-
MHBEHTaps, O0OpYyIOBaHHMS | | TPEHUPOBOYHBIX 3aHATHH C
MepcoHasa [yl OpraHU3alUH | yYEeTOM YPOBHS
3aHATHUH, MPOBEACHUS | TIOATOTOBICHHOCTH
CHOPTUBHBIX MEPOTPHUATAN IO | 3aHUMAIOIINUXCA,
MecTy paboTsI, MECTY | MaTepHaIbHO-TEXHUIECKOTO
JKUTEIhCTBA M MECTY OTHBIXa, a | OCHAIICHWSA, IOTOAHBIX W
Takke B 00pa30BaTENBHBIX | CAHUTAPHO-TUTHEHUYECKUX
OpTaHU3AINSIX; CTABUTH PabOYme | YCIOBHH.
3aJa4un MOAYMHEHHBIM u | [Ipumensts yCIICIIHbIE
JOOMBATHCS MX BBIMIOTHEHUSL. TEXHOJIOTUH  B3aUMOJICHCTBHUS
B npodeccrnoHaILHOM
KOJUICKTHBE U peuieHus
KOH()IMKTOB B TOM 4HCIIE Ha
OCHOBE 3HAHUU
KOH(IIUKTOJIOT HH.
TIK-1.3. Bmagmeer cmocobamu | Brmageer METOIUKOM
oTIpeieIeHUs HamOoJiee | TUIAHUPOBAaHUS  BHEYPOUYHBIX
3¢ heKTHBHBIX croco0OB | 3aHATHIHA (KpyKKOB

OCYIIECTBICHNS (DU3KYIHTYypPHO-
03JJ0POBUTEIILHON U CIIOPTUBHO-

MAacCOBOW  JEATEIbHOCTH B
COOTBETCTBUU C  YCTaBHBIMHU
HEeNIIMHU (bU3KyIBTYpHO-
CIIOPTUBHOM OpraHu3aLuy,
HOPMAaTUBHBIMH HOPMATHBHBIMU
MIPaBOBBIMU aKTaMH,
pacnopsAUTENbHBIMU ~ aKTaMu
BBILIECTOSIILIEN OpraHu3aluu
(coOCcTBEHHMKA), a TaKxke
YPOBHEM 00eCTIeYeHHOCTH

WHBEHTApeM M 000pyJIOBaHHEM,
KaJpamu.

¢bu3UIEeCKO KyIbTYpBl, TPYIII
O®II, cHOpPTUBHBIX CEKITHil);
- IUIAHUPOBAHUS MEPOIPUITUM

AKTHBHOT'O OT/bIXa
oOydaromuxca B pexXuMe
yu4eOHOro W BHE YyueOHOro
BPEMEHHU 00pa3zoBaTebHON
OpTaHU3aIHH.

MetogaMmu 1 OOImIEHHS C
00yJaromuMucs " 1704
pOIUTEISIMH, B TOM YHCIIC Ha
OCHOBE 3HAHUU
KOH(IIUKTOJIOT HH.




4. OPBEM U CTPYKTYPA JUCHUIIJINHBI
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TpynoeMKOCTh TUCIUILTAHBI COCTABIISIET 2 3a4€THBIC CIMHUIIBI, /2 Jaca

Temarnueckuii nian
¢popma o0yueHust — ouHas

/1

Haunmenosanue teM u/nin
pa3)leJ'IOB/ TEM OUCIHUITIINHBI

KonrakTHas pabora
oOyJaronuxcs

C TeJarorH4ecKuM
pabOTHUKOM

Cemectp
Henens cemectpa

Jlexun
IIpakTrueckue 3aHATUA

JlaboparopHbie pabOTHI

1n0020MOBKU

CaMocTosTenbpHas

pabora

Dopmbl
TEKYILEro
KOHTPOJIS

yCIIEBAEMOCTH,
dhopma
IIPOMEKYTOUHON
aTTecTaluu
(no cemecmpam)

Tema 1
CraHOBJICHHE W MpPEIMET
KOH(MITMKTOJIOTUH

™1 6 popme npakmuueckotl

SN

Tewma 2
O6mas Teopusi KOH(JIUKTA

Tema 3. Kiaccuduxanms
KOH(IIMKTOB U UX POJIb B
o01IecTBe

8 5-6 2 2

Peittunr-
KOHTpOJIb |

Tema 4.
KOH(MIMKTa U
cTazuu

€ro MpoTeKaHMs!

Crpykrypa
OCHOBHBIE

8 7-8 2 2

Tema 5.
BryTpunan4HOCTHBIE
KOH(QUIUKTBI: UX

MIPUYHHEI, BUJIBI 17§
coLlMajbHasi poJib.

8 9-10 2 2

Tema 6. CoumainbHo-
IPYNIOBbIE KOH(PIUKTHI:
HpI/I‘-II/IHI)I, BUIbI nu
collMajbHas poib.

8 11-12 | 2 2

PeiiTunr-
KOHTPOIIb 2

Tema 7. Teopus u npakTuka
MIPOTHO3UPOBAHUS U
MIPEIYTIPEKICHUS
KOH(JIUKTOB.

8 13-14 |2 2

Tema 8. [Tpouecc
paspelnieHus KOH(INKTOB.
IloBemenne uyenoBeka B
KOH(MJIMKTHOM CUTYaIIUH.

8 15-16 |1 1

Tema 9.
Kondnuktel Ha pa3nuyuHbIX
YPOBHSX COoLMaILHON
CHCTEMBI

8 17-18 |1 1

PeiiTunr-
KOHTpOJIb 3




KonrakTHas pabora DopMbI
oOyJaromuxcs TEKYIIero
C IeJaroruaecKum KOHTPOJIS
< pabOTHUKOM - yCHeBaeMOCTH,
<
§ B = | 3 = dopma
3 .
= g E 5| & 5 s | MPOMEXKYTOIHOH
Q =
Ne Haunmenosanue teM u/nin g 2] = % e . 5.3 aTTecTAINH
=
/11 pasmeoB/TeM TUCIUILTAHB 8 = § 3 o | = § & € | (no cemecmpan)
3] 2 o
= = 2 2| §§ S
[P) = 13} = NS =
T g 5] ol =58 O
= g = S Q
= < S
= o | = =
< 9] L
2 g%
= | o
Bcerosza 8 cemectp: 16 |16 40 3auer

TemaTnueckunii mjian
(dhopma 00yuyeHus: — 3a0uHas (5 Jer)
TpymoeMKOCTh JUCIMILIUHBI COCTABIISACT 4 3aueTHbIe eaquHuIibl, 144 yaca

KonTakTHas pabora Dopmer
0o0yJaronmxcs TEKYIIero
C nneaarort4y€CKuM KOHTPOJIA
< pabOTHUKOM % yCIeBaeMOCTH,
£ g |3 = dpopma
= g E s | X 5 = IPOMEKYTOUHON
No HaumeHoBaHue TeM u/unu 323 2] = Lé S % 8 aTTecTAINH
/11 pa3aenoB/TeM TUCIIUTLTHHBI 8 % = 3 o § § § S | (no cemecmpam)
= 3 2 = S § =
O w4 o =y QS =
T é o} ol =8 O
T [ o R
= < QS
B o | = <
I o L
< O o)
o < | =
= S S
1 Tema 1 10 | 1-2 1 1 1 14
CraHoBlieHHE U TNpPEaMET
KOH()JIMKTOJIOTUH
2 Tema 2 10 |34 1 1 1 14
O6mr1ast Teopust KOH(IUKTA
3 Tema 3. Kiaccudukamus | 10 | 5-6 1 1 1 14
KOH(JIUKTOB M MX POJIb B
o01ecTBe
4 Tema 4. Crpykrypa | 10 | 7-8 1 1 1 14
KOH(QUINKTAa ¥  OCHOBHBIC
CTauu
€ro NpoTeKaHus
5 Tema 5.110 |9-10 1 1 1 14
BryTpunn4HOoCTHBIE
KOH(QIIUKTBI: UX
MPUYUHBL, BHJIBI u
collMaJIbHAas POJb.
6 Tema 6. Coumansuo- | 10 | 11-12 |1 1 1 14
IPYNIOBBIE KOH(IUKTHI:
TIPUIHHBI, BHJIBI u




KonrakTHas pabora DopMbI
oOyJaromuxcs TEKYIIero
C MeJaroruuecKuM KOHTPOJIS
< pabOTHHKOM % yCIIEBaEMOCTH,
? = = |3 = dopma
= g = 5 % T = | IPOMEXYTOYHOH
Ne HaumeHnoBanue TeM w/nim 3 3 % Sl e %‘ é aTTeCTALMN
/11 pasmeoB/TeM TUCIUILTAHB 5) E § 3 ; § § & € | (no cemecmpan)
5| 2| 8| 1852
T |2 2] E|598
= g 58
: 1 2]%
= 5| o
COLMaJIbHAS POJIb.
7 Tema 7. Teopus u npaktuka | 10 | 13-14 |1 2 2 14
MIPOTHO3UPOBAHUS U
NpeaynpexIeHus
KOH(JIMKTOB.
8 Tema 8. ITpouecc | 10 | 15-16 |1 2 2 14
pa3pereHuss KOHQIHKTOB.
[loBenenue uenoBeka B
KOH(MIMKTHOW CUTYAIINH.
9 Tema 9. 10 |17-18 |2 2 2 10
KoH(puKkTel Ha pa3nMyHBIX
YPOBHSIX COLIMAIbHOM
CHUCTEMBI
Bcero 3a 10 cemectp 10 |12 122
TemaTuveckuii nJIaH
(dopma odyuyeHus — 3aouHas (na 6aze BITO)
TpyI0eMKOCTh TUCITUTUTIHBI COCTABIISET 2 3a4eTHBIC SIMHUIIBI, /2 Jaca
KonTakTHas pabora Dopmbl
00y4aroImxcs TEKYIIero
C MeJaroruyecKuM KOHTPOJISt
< pabOTHHKOM = yCIEBaeMOCTH,
3 o =[x | E hopma
= 2 = g5 % 5 « | mpoMexyTouHON
Ne HaumeHnoBaHue TeM 1/uiu 3 3 % Sl e % é ATTeCTALIAN
/il | pa3eNnoB/TeM TUCIMILTHHBI § % = = g S § § € | (no cemecmpam)
R b
E | 5| &7
:gS
= S| o
1 Tema 1 3 1-2 1 4
CraHoBiieHHE U TNpPEaMET
KOH()JIMKTOJIOTHH
2 Tema 2 3 3-4 1 1 4
O6mr1ast Teopust KOH(IMKTA
3 Tema 3. Kiaccudukanus | 3 5-6 4
KOH()JIUKTOB M KX POJIb B
o01ecTBe




/11

HaumenoBauue teM n/vinn
pasmeoB/TeM TUCIUILTAHB

Cemectp

Henens cemectpa

KonrakTHas pabora
oOyJaromuxcs
C TeJJarOTHYECKUM
pabOTHUKOM

Jlexun
IIpakTrueckue 3aHATUs
JlaboparopHsie pabOTHI
6 (hopme npaxmuueckou

1n0020MOBKU

CaMocTosTenbpHas

pabora

Dopmbl
TEKYIIEro
KOHTpPOJIA

YCIIEBaEMOCTH,
hopma
MIPOMEKYTOUHON
aTTecTaluu
(no cemecmpam)

Tema 4. CrpykTtypa
KOH(UINKTa ¥  OCHOBHbIE
cTaauu

€ro MpOoTeKaHMsI

7-8

I

Tema 3.
BuyTpunnyHocTHBIC
KOH(QIIUKTBI: UX

NPUYHHBI, BUJIBI "
COLIMAJIbHAS POJIb.

9-10

Tema 6. CornuanbHO-
IPYNIOBBIE KOH(JIUKTHI:
MIPUYHHBI, BHUBI u
COIMAJIbHAS POJIb.

11-12

Tema 7. Teopust U mpakTUKA
IIPOTHO3UPOBAHHUS U
peayNnpexIcHUs
KOH(JIMKTOB.

13-14

14

Tema 8. [Ipouecc
paspernieHus: KOH(IJIUKTOB.
[loBenenune uenoBeka B
KOH(JIMKTHOM CUTYalIUH.

15-16

14

Tema 9.
KoHpaukTel Ha pa3nuuHbIX
YPOBHSIX COoLMaILHOM
CUCTCMBI

17-18

16

Bcero 3a 3 cemectp

68
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TemaTuyeckuil nJIaH
¢popma o0yuenus — 3aounasn (Ha 6aze CI10)
Tpya0eMKOCTh TUCIUTLTIHBI COCTABIISIET 2 3a4€THBIC SIMHUIIB], /2 Yaca

/11

HaumenoBauue teM n/vinn
pasmenoB/TeM TUCIIUILTAHBI

Cemectp

Henens cemectpa

KonrakTHas pabora
oOyJaromuxcs
C TeJJarOTHYECKUM
pabOTHUKOM

Jlexmun
[IpakTrueckue 3aHATUSA
JlabopaTopHbie pabOTHI
6 hopme npaxmuueckol

Nno020MoeKuU

CaMocTosTenbpHas

pabota

Dopmbl
TEKYIIEro
KOHTpPOJIA

YCIIEBaEMOCTH,
dhopma
MIPOMEKYTOUHON
aTTecTaluu
(no cemecmpam)

Tema 1
CraHOBJICHHE W MpPEIMET
KOH(DIIMKTOJIOTUH

SN

Tewma 2
OOm1ast Teopusi KOHDIUKTA

3-4

Tema 3. Krnaccudukanus
KOH(JIMKTOB M UX POJIb B
oOwiecTBe

5-6

Tema 4. CrpykTtypa
KOH(UINKTa ¥  OCHOBHbBIE
cTajuu

€ro MPOTEKaHUs

Tema 3.
BryTpunu4yHOoCTHBIE
KOH(JIMKTBI: UX

MIPUYMHBI, BUJIbI u
collMaJIbHasi poJib.

9-10

Tema 6. CoumajpHo-
TPYIIIOBbIE KOH(MIUKTHI:
MIPUYUHBI, BHUIBI 5
COIMAJIbHAS POJIb.

11-12

Tema 7. Teopus u npaxkTuka
IIPOTHO3UPOBAHHUS U
peAyNpexICHUS
KOH(JIMKTOB.

13-14

14

Tema 8. [Tpouecc
paszperieHus KOH(QIUKTOB.
IloBemenne uyenoBeka B
KOH(MJIMKTHOM CUTYaIIUH.

15-16

14

Tema 9.
KoH(pnukTel Ha pa3nMuHBIX
YPOBHSX COLMAIIBHOM
CUCTEMBI

17-18

14

Bcero 3a 5 cemectp

66
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Conepmanne JEeKIMOHHBIX 3aHATHI 10 AMCUUILIHHE

Tema 1 CraHOBNICHHE U TIpeIMET KOH(DIMKTOIOTHH.
ConepkaHue TEMBI.
CranoBnenue u npeamer koHpaukTonoruu. Mcropus koHpaukTonorud. MeToabl KOH(PIUKTOIOTHH.
dopmupoBaHue KOH(JIUKTOJOTHMUECKUX MJei. Pa3BuTne oTed4ecTBEHHON KOH(IUKTOIOIHH.
[TonsTuitaeii anmnapart koHdaukTongoruu. Ee mpeamer n o0bexT. MecnenoBaTebCkue METOIbl HAyKu
0 KOH(JIUKTE.

Tema 2

OO6mast Teopust KOH(pIUKTA

ConepkaHue TEMBI.

O6mas teopust koHuukTa. [loHsTHEe M THMONOrHs KOHQIUKTOB. IloHATHE KOH(IIMKTA.
OO0bext m mnpeamer kKoHukTa. [IpoGiema tumosoruu KOHMIUKTOB. CTpyKTypa KOH(QIIHMKTA.
OObexTUBHBIC 7eMEHTH KOH(GIHUKTA. JIMdHOCTHBIE 31eMeHThl KOH(IHMKTA. [IpudanHbl KOH(IUKTOB.
[TpoTuBOpEUre UHTEPECOB KaK (QyHAaMeHTadbHas NpUurHa KOHPIUKTOB. OOBEKTUBHbBIE (HaKTOPHI
BO3HUKHOBEHUS! KOHQIMKTOB. JIMYHOCTHBIE (aKTOPHl BO3HUKHOBEHHSI KOH(PIUKTOB. DyHKIHMH
koH(uukTa. [ToHsTHE DyHKIIMKU KOHGIIHKTA. KoHcTpykTuBHBIE
byHKINN KOH(IIUKTA. JlecTpyKTHUBHBIE byHKIIH KOH(IIHKTA.
Junamuka koHduukra. [IpenkonduukrHas curyauus. OTKpbIThIi KOHGIUKT. [locnekoHGIUKTHBINH
HEepUo/I.

Tema 3. Knnaccudukanus KoH(MIMKTOB U UX POJIb B 00LIECTBE

ConepkaHue TeMBI.

[Ipobnema knaccupukanuu KOHMIUKTOB B 3apyOS)KHOW U OTEUYECTBEHHON KOHMIUKTOJIOTHH.
MHoroo0pa3ue 00LIeCTBEHHBIX OTHOIICHWIH KakKk TMPEANOChUIKA pa3zHooOpa3usi COIHAIbHBIX
KOH(UIMKTOB. Pa3nnyenne KOHQINKTOB HAa IUYHOCTHBIE (BHYTPUIMYHOCTHBIE U MEXJIMYHOCTHBIE) U
o01IecTBEHHBIE (BHYTPUKOJJICKTHBHBIE, COIIMAILHO-TPYIIIOBBIE, MEKHAIIMOHATIBHBIE, TPaKJaHCKHE,
MEXIOCYJTapCTBEHHbBIE, PETHOHAIBHBIE, MEXIYy KOAIHULHUSAMHU TOCylapCcTB, KOHTUHEHTAJIbHBIE, T. €.
mupoBble). ColuaibHble KOH(IUKTHI B pa3jMuYHBIX c@epax OOIIECTBEHHON M YeloBeYeCKOM
KHU3HEIeATeNIbHOCTH. Pa3nuuenue KoH(IMKTOB MO XapakTepy cyObeKTOB (YUaCTHUKOB), IO CTENIEHU
JUTMTEIbHOCTH W HANPSHKEHHOCTH, TI0 UCTOYHUKAM W MPHUYMHAM BO3HHUKHOBEHUS, 110 COLMAIBHBIM
HOCJHEACTBUSIM, IO CpeACTBaM, crocobaM M ¢opmaMm yperyiaupoBanus. CouuanbHas poiib U
¢byHkun  KoH(IuKTOB. J[BoiicTBeHHBIM XapakTep (yHKUUNH KOHQIUKTOB. KOHCTpyKTHBHas
(mo3uTHBHAA) M JAECTPYKTHUBHas (HEraTMBHAas) pOJb COLMAJIBbHBIX KOH(DIMKTOB. YCIOBUSA
(GYHKIIMOHUPOBAHMSI COLUANBHBIX KOH(IuKTOB. OmpeneneHune ¢(yHKIUNA KOHQIMKTOB M HX
XapakTepucTHKa. BiMsHue KOHQIMKTAa Ha IMOBEJIEHUE YEJIOBEKA M €ro COLMAIbHOE OKpY>KEHHE.
[TonoxuTenpHOE BIMSHUE W 3HAUYEHUE COIMAIBHBIX KOH(QIUKTOB. 3aKOHOMEPHOCTH TIO3UTUBHOTO U
HEraTUBHOT'O BO3/1€HCTBHS KOH(IIMKTOB Ha pa3BUTHE OOIECTBA U YEIOBEKA.

Tewma 4. CTpykTypa KOH(MIUKTA U OCHOBHBIE CTAJIUU €T0 MPOTEKAHUS

ConaepxaHue TeMBbI.

Omnpenenenne CTPYKTYpbl KOHPIIUKTA KaK Pa3HOBUIHOCTH TPYIHOH cuTyannu. OObeKTHBHBIC
CTaTUYECKHE IEMEHTHI KOH(IMKTA. YUacTHUKN KOHMIUKTA (IPSIMbIe U KOCBEHHBIE) - HHULIUATOPBI,
MIPOBOKATOPHI, OPTaHU3ATOPHI, COIO3HUKH, MOCPEIHUKH, MTOCOOHUKH, KepTBbL. OOBEKT W TpeaMeT
KOH(JIMKTA, UX XapaKTepUCTHKA. Pecypchl KOHQIMKTYIOIIMX CTOPOH - CHJa, OOraTtcTBO, 3HaHUE,
craryc, Biactb. OKpyXaromas cpeia KOH(IUKTa - MPUPOAHAas W conuanbHas. [lcuxomorndeckue
COCTaBIJIAIONIME KOH(IIMKTA: MOTHUBBI CTOPOH U KOH(IUKTHOE moBeaeHue. OcoOeHHOCTH
BOCTIPHSITHS KOH(MJIMKTHOW cHTyanuu. HampaBieHuss WCKaXEeHHWs MOTHBOB U XapakTepa
KOH(IMKTHOW cUTyaluu. JIMHaMUKa NPOTEKaHUS COLMAIbHBIX KOH(IIMKTOB: MPEAKOH(MIMKTHAs
cTaaus, COOCTBEHHO KOHQIMKT (MHIMIEHT), JcKajamus KoHQIHMKTa, cOalaHCUpOBaHHOE
IPOTUBOCHCTBUE, 3aBeplleHNe (yracanne) KOH(INKTa, TocaeKoHIUKTHAsA cTanus. KoHpaukT kak
COLIMAJIbHBIA Tpoliecc. XapaKTepucTHKa Hadajna KOHGIMKTa (Mpela- KOH(IMKTHOM CHUTYalun).
JlarentHbIlt mepuon koHduukTa. IIpoTekanue koH¢ukra. [locneKOH(IMKTHBIN HEpuos U ero
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ocobenHoctu. I[IpoGiema sckanmanuu KOH(IUKTA: TCHUXOJIOTMYECKHE U COLUAIbHBIE OCHOBAHMSL.
JluHaMuKa pa3iM4yHBIX BUAOB KOH(DIMKTA: JIMTENIBHBIX U IEPCIEKTUBHBIX, 3KOHOMHUYECKUX U
MOJIMTUYECKUX, TICUXOJIOTUYECKUX U JTMYHOCTHBIX U T. II.

Tema 5. BHyTpUIM4HOCTHBIE KOH(IUKTHI: UX IPUYUHBI, PA3HOBUIHOCTH U COLIMAIbHASL POJIb

ConeprkaHue TEMBI.

Teopernueckue  MOAXOAbl K  HCCIEIOBAaHMIO  BHYTPWJIMYHOCTHBIX  KOH(QJIMKTOB:
NICUXOIMHAMUYECKH, CUTYallMOHHBIH, KOTHUTUBUCTCKHHA. CYIIHOCTh M XapaKTepHbIe 0COOCHHOCTH
BHYTPWJIMYHOCTHBIX KOHQUIMKTOB. ColMaibHble NPEANOCHIIKM W NPUYUHBl BHYTPUIMYHOCTHBIX
KOH(IMKTOB. OCHOBHBIE (OPMBI KPUTHUYECKMX CUTYallMii BHYTPEHHETO MHpa JIMYHOCTH: CTpeEcCC,
bpyctpauus, kpusuc, Apama, Tparequs. Ilcuxomormueckue acnekTsl 8 BHYTPHUIMYHOCTHOIO
koHumkTa.  Krmaccudukanms W pa3sHOBUIHOCTH ~ BHYTPWIIMYHOCTHBIX  KOH(QIIMKTOB.
MoTtuBannoHHbIi KOHGIUKT. KorantuBab KOHGIMKT. PosieBoit koHGIHKT. KOHIHMKT 11IeHHOCTEH.
Oco0eHHOCTH NEPeKUBAHUS BHYTPHIIMYHOCTHOTO KOH(IMKTA: aKTUBAIIMOH- HbIE ¥ YMOLMOHAIbHBIC
XapaKTepUCTUKH cyObekTa. OCHOBHBIE THIIBI IEPEeXUBAHUH CyOBEKTa: TIeJOHUCTHYECKOE,
peamucTuyeckoe, I[EHHOCTHOE, TBOopueckoe. CommanbHble MOCHEACTBUS, (QYHKIMH H  POJb
BHYTPHJIMYHOCTHBIX KOH(MIUKTOB. JINYHOCTHBIE MPOOJIEMBI M CyMIIMJAIbHOE TIOBEACHHUE YEIOBEKa.
CamMoyOMIACTBO Kak JECTPYTHUB- HBIM CIIOCOO 3aBEpIICHHsS] BHYTPHIMYHOCTHOTO KOH(IHKTA.
[Tcuxokoppekuusi, NpodWIAKTUKA U NPEAyNpPEeKJIEHHE CYULHUIATbHOTO MOBEACHMS. Y CIOBUSA
OPEeIyNpexaCHUS M MEXaHU3Mbl pa3pelieHus BHYTPUJIMYHOCTHBIX KOHGMIUKTOB. Ilpobiemsl
YIPAaBIEHUS COCTOSIHUEM BHYTPEHHEIO MUPA JIMYHOCTH.

Tema 6. CounanbHO-rpyNIOBbIe KOHQIUKTBI: TPUYUHBL, BUJbI U COLMATIbHAs POJIb

ConepxaHue TEMBI.

ConmanbpHas IpUpoAa, OCOOCHHOCTH M NMPUYMHBI BO3HUKHOBEHHUS TPYIIOBBIX KOH(IMKTOB.
OcHOBHBIE Cdepbl MPOSBICHUS TIPYNIOBBIX KOH(IMKTOB: TPYAOBbIE KOJUIEKTHUBBI, COLIMAIBHO-
TPYIMIIOBOE B3aMMOJICHCTBHE, MEKHAIIMOHAIBHBIE OTHOILICHHS, COIMAlbHAs CTPYKTypa OOIIecTBa.
MexaHu3M BO3HMKHOBEHHUS MEXIPYNIOBBIX KOH(DIMKTOB: MEXIPYIIOBas BPaxaeOHOCTb,
OOBEKTHBHBIN KOH(IMKT WHTEPECOB, BHYTPUTPYNIIOBOW (aBopuTH3M. OCHOBHBIE PAa3HOBUIAHOCTU
COLMAJIBHO-TPYMIIOBBIX KOH(IUKTOB. TpyaoBble KOH(IUKTHI, UX COLMAJIbHAs MPHUPOJA, XapakTep
IPOTEKaHHUsl, COLMaIbHbIE MOCIEICTBUS U YTU pa3pelieHus. MexiITHHuuecKre (MeKHAIMOHAIbHBIE)
KOH(JIMKTBI, HMX 3THOICUXOJIOTHYECKHE, COLMOKYJIbTYpHBIE, COLMAIBHO- SKOHOMHYECKHE U
MOJIMTUYECKHE aCMEKThl, XapaKTep MPOTEKaHWs] U MEXaHM3Mbl pasperieHus. KoHQIUKTbI Mexay
JPYTUMH  3JIEMEHTaMU COLMabHOW CTPYKTyphl obmectBa. ConManbHas CTaOMIBHOCT U
ColLIMaJIbHAs HANPSYKEHHOCTh B CUCTEME OOLIECTBEHHBIX OTHOILIEHUH coBpeMeHHON Poccun.

Tema 7. Teopus M MNpakTUKa TNPOTHO3UPOBAHHUA M TPEAYNPEKIECHUS COLMAIBHBIX
KOH(JIMKTOB.

ConeprxaHue TEMBI.

OObeKTUBHBIE TIPEANOCHIKA M CYOBEKTUBHBIE (PAKTOPbI MPOTHO3HPOBAHUS COLMATBHBIX
KOH(QUIMKTOB. OCHOBHBIE 3JIEMEHTH Tpollecca YNPABICHHUS  COLMAIBHBIM  KOH(DIMKTOM:
CUMITOMAaTHKA, JUAarHOCTHKA, MPOTHO3UPOBAaHUE, MPOQUIAKTHKA, pa3pelIeHHe, YpPeryJIupoBaHHe,
ocnalieHue, npeaynpexieHue. 3aBUCUMOCTh pa3pelieHuss KOHPIUKTa OT 9 TOUHOCTH MPOTrHO3a €ro
pazButusa. OCHOBHBIE HANpaBiICHHUS NPEIYNPEXKICHUS COLUUANBHBIX  KOHQIMKTOB:  y4yeT
OOBEKTHBHBIX YCIOBUI M YCTpaHEHHE HETaTHBHBIX OPraHM3allMOHHOYIPABICHUYECKUX (aKTOPOB.
COanaHcUpOBaHHOCTh COIMAJILHOTO B3aMMOJCHCTBUS B NpPENyNpeXIeHUU KOH(DIUKTOB: OanaHc
poJsieii, OanmaHC ynpaBJIeHUYECKHX pelIeHHH, OalaHC MOBeAEHUs, OaJaHC CaMOOIICHKH M BHEIIHEH
OILICHKH, OajaHC B3aMMHBIX yCIyT, OanaHc BO3MOHOro ymiepoa. [IpeaynpexiaeHne KOH(QIUKTOB
MOCPEICTBOM M3MEHEHHs OTHOIIEHUS K cuTyaluu. CrocoObl M MpUeMbl KOPPEKTUPOBKH MOBEACHUS
B MNpeaKoHGIUKTHOM cuTyauuu. IlyTm u crnocoObl BIMSHUS Ha ONIOHEHTOB B  LEJAX
npenaynpexaeHus KoHuukra. KoH(nukToreHHoe, HEHTpaJbHOE W CHUHTOHHOE IIOBEJCHHE U
oOlIeHre ¢ OMMOHEHTOM. TOJIepaHTHOCTh B KOHQUIMKTHOM cuTyauuu. KomrereHTHoe ynpaBieHHe
Kak (akTop mpemaynpexaeHus KoHguukra. [ToaroroBka HEKOH(IMKTOTEHHOTO YIPaBICHYECKOTO
pelleHus: ONucaTeNIbHas MOJIEJb, SBOIIOIMOHHOANHAMUYECKAs! MOJIENb, 0ObSICHUTEIbHAS MOJIENb,
OPOTHOCTUYECKAass MOJieNlb, MOJelb MOTUBOB M ueiei. I[lpuHsATHE HEKOHQIUKTOreHHOTO
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YIPaBICHUYECKOTO PEIICHUS: COJEpKAHUE, TEXHOJIOTUs, KOHTPOJIb, ONTUMHU3AIUS, KOPPEKTUPOBKA
pe3yJIbTaTOB HUCHOJHEHHS. BbINogHEeHHEe HEKOH(IUKTOIEHHOTO YIPaBIEHYECKOTO pPELICHHUS.
DakTopbl MNPETYyNPEKICHUS TCUXOJIOTUYECKUX CTPECCOB B IOBEICHUM, B3aMMOOTHOIICHUSIX H
OOLICHUN MEXIYy JIIOJAbMU. YCIOBUSA, BO3MOXHOCTH U CIOCOOBI CHUKEHHSI arpecCUBHOCTH B
KOH(MIMKTHBIX cUTyarusax. @opma npoBeIeHUs 3aHITHSI — JICKIIHSL.

Tema 8. Ilponecc paspenienus KoHGIUKTOB. [ToBeeHNE YenoBeka B KOH(GIMKTHON CUTYyaIul
ConeprkaHue TEMBI.

OcHoBHble KpuTepuu, (opMbl U (akTOpbl 3aBepuieHHs] KOHGIMKTOB. MOTHBAI[MOHHBIE,
MOBEJICHYCCKUE, OPTaHU3AIMOHHBIE W PETyIHpyomme (GakTopel 3aBEpUICHUS KOH(IMKTOB.
OcHoBHble (OpMBI  3aBeplICHUS KOH(IUKTA: paspelleHue, YyperyjiupoBaHUE, 3aTyxaHHe,
yCTpaHEHUe, JUKBHIAIMS CTOPOH, Mepexoa B uWHoe cocrossHue. OOBEKTHUBHBIC YCIOBUS U
cyOBbeKTUBHBIE (akTOphl paspelieHrs KoH()IukToB. OCHOBHbIE (AaKTOPHI pa3pelieHus] KOH(IIUKTA:
BpeMsi, TPEThbsi CTOPOHA, CBOEBPEMEHHOCTh, PAaBHOBECHE CHJI, KyJIbTypa, €IUHCTBO LIEHHOCTEH,
NPAKTUYECKU  OMNBIT, B3aWMOOTHOIIEHHA. (OCHOBHBIE JTalbl pa3pelieHuss KOH(IMKTOB:
AHAJTMTUYECKUH, MPOrHO3UPOBAHNE BAPUAHTOB Pa3pPEUICHUs, ONPEICICHIE KPUTEPUEB pa3peIieHus,
IUTAHOMEPHOCTh B3aUMHBIX ACMCTBUI, KOHTPOJIb 3 (HEKTUBHOCTU JEHCTBUI U aHATIU3 JOMYIICHHBIX
omunOoK. TeXHOIOT s BO3IEHCTBUS Ha ONIOHEHTA B KOH(DIMKTE: KeCTKas, HEUTpalbHas U MsTKasl.
CrpaTteruu OIIMOHEHTOB MpHU paspeleHnd KOH(PIUKTOB. CTpaTernyeckue MOJEIH MOBEACHUS
YelloBeKa B KOH(MDIUKTHOW curyaruu. TUMONOTHsS KOH(MIMKTOTEHHBIX JIMYHOCTeH. (OCHOBHBIE
CpelacTBa, crmocoObl M TMpUEMbl TAaKTUKH TOBEACHHSI YEIOBEKa B TMpollecce MPOTEKaHUs,
PETYIHPOBAHUS M Pa3PEIICHUs COIMMATBHBIX KOH(IUKTOB.

Tema 9

KoH(UKTEI Ha pa3IUYHbIX YPOBHSX COLMAILHON CUCTEMbI

ConeprxaHue TEMBI.

OOue BOMpochl TEOPUM COLUUAIBHOrO KOH(MIMKTA. JlparHoctuka M HpodHIaKTHKa
KOH(JIUKTHOTO TMOBeneHus. TexHojoruu ympapieHus KoH@muktamu. CrocoObl NpEeBEHIUH U
paspemieHuss  KOH(MIMKTHBIX  cuTyauuid. MccienoBanue — KOH(IMKTOB B IICHXOJIOTHH.
IToaxonsl K N3Y4YEHUIO arpeccuu u KOHKYPEHIUU B COLIMOOMOJIOTHH.
TunuyHble MEXIMYHOCTHBIE KOH(MIMKTBI Y CYHpPYyTOB. KoH}mukTsl BO B3auMO1eHCTBUN
ponuteneit u geredl. KoHQUUKTBI MEXIy PYKOBOAMTENSIMH M NOAYMHEHHBIMU. KOHQIUKTBI B
YCIOBUSAX yueOHOW aearenbHOCTH. TpynoBble KOHQIUKTHI M MyTH MX paspemieHus. Cnenuduka
MEXITHUYECKUX KOH(JIUKTOB. BryTpunomutuieckue KOH(JIUKTBHI.
MesxrocyaapcTBeHHbIe KOH(IUKTBHI.

Conepma}me NMPAKTUHYCCKHUX 3aHSATHH 1O AU CHHUILIHHE

Tema 1 CtaHoBiieHUE U TpeAMET KOH(MIUKTOJIOTHH.

CopnepxaHne NPaKTUYECKUX 3aHATHH.

CranoBinenne u npeamer KoHpmukronoruu. MHeropus koHdmaukromoruu. MeTossl
KoH(uuKTONMOTHH. (DOpMHUpPOBaHHE KOHQIMKTOIOTHYECKUX uIei. Pa3BuTHe oTeyecTBEHHOU
KoH(pukTonmoruu. IlonsTuiiHelid  anmapat koHuukTojmoruu. Ee mnpeanmer u 0OBEKT.
HccnenoBaTenbCKue METO/Ibl HAYKH O KOH(IIHUKTE.

Tema 2

O61mas Teopusi KOHGIUKTA

CopneprkaHue MPaKTUYECKUX 3aHATHH.

Ob6mas Teopust koH@uukta. [lonstue m TUmonorus KoH@IUKTOB. lloHsATHE KOHQIUKTA.
O6wext u npeamer KoHpnukra. [IpoGiema Tunonorun KoHMIUKTOB. CTpyKTypa KOH(DIHMKTA.
OObeKTUBHBIE 3JIEMEHTHl KOHPJIUKTA. JINYHOCTHBIE 371IeMeHThl KOHQIUKTA. [IpuunHbl KOHPIUKTOB.
[TpoTuBOpEUre MHTEPECOB Kak (QyHAaMeHTalbHas MpuyuHa KOHPIUKTOB. OOBEKTHBHbIE (hAKTOPHI
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BO3HUKHOBEHUS! KOH(IUKTOB. JIMYHOCTHBIE (HaKTOPHl BO3HUKHOBEHHS KOH(MIMKTOB. DYHKIUU

koH(ukTa. [lonarue GyHKIMN KOHDIUKTA. KonctpykTuBHbIe
byHKIIH KOH(JINKTA. JlecTpyKTHBHBIE byHKIIN KOH(JIUKTA.
Junamuka koHdmukTa. [IpenkonduukTHas cutyarus. OTKpbIThId KOHGIUKT. [TocaekoHDIUKTHBIN
HEPUOS.

Tema 3. Kimaccudukarus KoHOIUKTOB U UX POJIb B 00IIIECTBE

ConeprkaHue MPakTUYECKUX 3aHATHH.

[Ipobnema knaccudukanuu KOHMIUKTOB B 3apyOSIKHONW U OTEUYECTBEHHON KOHMINKTOJIOTHH.
MHuoroo0pa3ue O0OLIeCTBEHHBIX OTHOIICHUH Kak TMPEANOChUIKa pa3HooOpa3usi COLUATBHBIX
KOH(GIMKTOB. Paznnuenne KOHMINKTOB HA JTUYHOCTHBIE (BHYTPHJIMUYHOCTHBIE M MEXIMYHOCTHBIC) U
00LIECTBEHHbIE (BHYTPUKOJIEKTUBHBIE, COLIMAJILHO-TPYIIIIOBBIE, MEXHAIIMOHAIbHBIE, IPAXK/IaHCKUE,
MEXIOCyAapCTBEHHbIE, PETMOHAIBHBIE, MEXKIY KOAIULMIMU TOCYJApCTB, KOHTUHEHTAJIbHbBIE, T. €.
mupoBbie). CouuanbHble KOHQUIMKTHI B Pa3iIHYHBIX cdepax OOLIECTBEHHOW MU YelIOBEYECKOU
KU3HEJeATeNIbHOCTH. PasnnyeHre KOH(INKTOB MO XapaKTepy CyObeKTOB (Y4aCTHUKOB), IO CTEIICHU
JUINTETIbHOCTU U HANPSHKEHHOCTH, 110 UCTOYHMKAM M INPUYMHAM BO3HHUKHOBEHHS, MO COLUAIBHBIM
MOCNEACTBUSIM, O CpPEICTBaM, crocobam u ¢dopMam yperynupoBanus. CouuanbHas poib U
¢yHkuuu KOHGIUKTOB. JIBOWCTBEHHBINH XapakTep (QyHKIuH KoHQuUKTOB. KOHCTpyKTHBHAS
(mo3UTHBHAA) W JIeCTPYKTHUBHAs (HEraTWBHAs) pOJIb COIHAIBHBIX KOH(IMKTOB. Y CIOBUS
(YHKIMOHUPOBAHUSI COLHAIBHBIX KOHGIHUKTOB. OrmpeneneHue (QyHKIUA KOH(QIMKTOB H HX
XapakTepucThka. BiusHue KOH(IMKTa Ha MOBEACHHE YENIOBEKAa M €ro COLHUAIbHOE OKpY>KEHUE.
[TonoxutenpbHOE BIMSHUE U 3HAUEHUE COIUAIBHBIX KOH(PIUKTOB. 3aKOHOMEPHOCTH MTO3UTHBHOTO U
HEraTUBHOTO BO3/CHCTBHSI KOH(IMKTOB Ha pa3BUTHE OOIIECTBA U YEIIOBEKA.

Tewma 4. CtpykTypa KOH(MIUKTA U OCHOBHBIC CTA/IUU €r0 MPOTEKAHUS

CopnepxaHue MPaKTUYECKUX 3aHATHM.

Omnpenenenne CTPYKTYpbl KOHPINKTA KaK Pa3HOBUAHOCTH TPYAHOU cutyanuu. OObEKTHBHBIC
CTaTHUYECKUE IEMEHThI KOH(JIUKTA. YYaCTHUKH KOH(PIUKTA (IPSIMbIE U KOCBEHHBIE) - HHUIIUATOPHI,
IIPOBOKATOPbI, OPraHU3aTOPbl, COIO3HUKHU, MOCPEIHUKU, TOCOOHUKH, KepTBbl. OOBEKT U NpEeAMET
KOH(JIMKTA, UX XapaKTepUCTUKA. Pecypchl KOHQUIMKTYIOIIUX CTOPOH - CcHja, OOrarcTBO, 3HaHHE,
cTatyc, BiacTb. Okpyxaromasi cpena KoH(QIMKTa - IpUpojHas U conuanbHad. Ilcuxonornueckue
COCTaBIJIAIOLIME KOH(IMKTA: MOTHUBBI CTOPOH U KOH(IMKTHOe mnoBeneHue. OcoOeHHOCTH
BOCHpUATUSA KOHQUIMKTHOM cuTyanuu. HanpaBineHuss uHCKakeHUS MOTHBOB U  XapakTepa
KOH(UIMKTHOW cuTyaluu. JIMHaMUKa NpPOTEKAHUS COLUAIbHBIX KOHQIIMKTOB: MpPEAKOH(IMKTHAs
CcTaaus, COOCTBEHHO KOHQIMKT (MHIMIEHT), OJcKajanus KoH(paukra, cOaJaHCHpOBAaHHOE
IPOTHBOEHCTBUE, 3aBeplleHNe (yracaHne) KoH(IuKTa, nocaekoH(aukTHas ctaaus. KoHpaukT kak
COLIMAJIBHBIA Tpoliecc. XapaKTepUCTHKa Hadaja KOHQIMKTA (Mpel- KOH(IMKTHOM CHUTYallun).
JlarentHbIlt mepuon koHGuukTa. IIpoTekanue koHpaukTa. [locneKOH(IUKTHBIA HEpUO U €ro
ocobenHoctu. [IpobGnema sckanmanuu KOHQIMKTA: MCUXOJOTHYECKUE W COLUAIBHBIE OCHOBAHUSI.
JluHaMuKa pa3iMyHBIX BUAOB KOH(MIMKTA: AJTUTEIbHBIX U MEPCHEKTUBHBIX, KOHOMHUYECKUX H
MOJIMTUYECKUX, TICUXOJIOTUYECKUX U JTUYHOCTHBIX U T. II.

Tema 5. BHyTpUINYHOCTHBIE KOH(JIUKTHI: UX TPUUMHBI, PA3HOBUIAHOCTH U COLIMATIbHAS POJIb

ConeprkaHue TPaKTHYECKUX 3aHATHI.

Teopernueckne  MOAXOAbI K  HCCIENOBAaHMIO  BHYTPWJIMYHOCTHBIX  KOH(IMKTOB:
NCUXOAMHAMUYECKUN, CUTYyallMOHHBIM, KOTHUTUBUCTCKUN. CYIIHOCTh M XapaKTepHbIE 0COOEHHOCTH
BHYTPHJIMYHOCTHBIX KOH(UIMKTOB. ColManbHble MPEANOCHUIKM U MPUYHHBI BHYTPHIMYHOCTHBIX
KOH(GIMKTOB. OCHOBHBIE (DOPMBI KPUTHYECKHX CUTYyallMii BHYTPEHHETO MHUpPa JIMYHOCTH: CTpecc,
bpyctpauus, Kpusuc, apama, Tpareaus. Ilcuxonmormueckue acmekTsl 8 BHYTPHIMYHOCTHOTO
koH(piukTa.  Knaccuduxammss ¥ pa3sHOBUIHOCTH — BHYTPUIMYHOCTHBIX  KOH(QIIMKTOB.
MotuBannoHHbli KOHGIUKT. KorautuBHeld KoHPIUKT. PoneBoit kKoHGIUKT. KOH(IMKT IeHHOCTEeH.
Oco0OeHHOCTH MepeKUBAHNS BHYTPUIMYHOCTHOTO KOH(DIMKTA: aKTUBAIIMOH- HbI€ M IMOLIMOHAJIbHBIE
XapakTepUCTUKH cyObekTa. OCHOBHBIE THIIBI MEPEXUBAHUNA CyOBEKTa: T'eOHHCTHYECKOE,
pealucTU4ecKoe, IIEHHOCTHOe, TBopueckoe. ColuanbHble TMOCIEACTBUSA, (GYHKIMH U POJIb
BHYTPHJIMYHOCTHBIX KOH(MIUKTOB. JINUHOCTHBIE MPOOJIEMBI M CYHIIHIAIBHOE MOBEICHHE YEJIOBEKA.
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CamMoyOMICTBO Kak JECTPYTHUB- HBIM CIIOCOO 3aBepIICHHs BHYTPHIMYHOCTHOTO KOH(IHKTA.
[lcuxokoppekuus, NpOQHIAKTUKA U MNPEAYNPEKICHUE CYULIUAATbHOTO IOBEACHMS. Y CIOBUSA
OPEIYNpPeXACHUS U MEXaHU3Mbl pPa3pelleHUs] BHYTPHIMYHOCTHBIX KOH(pIHKTOB. IIpoGiiemsbl
yIpaBJIEHUS] COCTOSSHUEM BHYTPEHHETO MUPA JINYHOCTH.

Tema 6. CounanbHO-TPyNIOBbIE KOH(QIMKTHL: TPUYHHBI, BUbI M COIIMATIbHAS POJIb

CopneprkaHue NPaKTUYECKUX 3aHATHH.

ConmanbHas IpUpoaa, OCOOCHHOCTH M NMPUYMHBI BO3HUKHOBEHUS I'PYMIOBBIX KOH(IIUKTOB.
OcHOBHBIE Cepbl MPOSBICHUS TIPYNIOBBIX KOH(IMKTOB: TPYJIOBBIE KOJUIEKTUBBI, COLUAJIBHO-
IPYNIIOBOE B3aMMOJCHCTBHE, MEKHAIIMOHAIBHBIE OTHOIIEHUS, COIMalbHAs CTPYKTypa OOIIECTBA.
MexaHu3M BO3HMKHOBEHHMS MEXIPYNIOBBIX KOH(DIUKTOB: MEXIPYIIIOBas BpPaxIeOHOCTb,
OOBEKTHBHBIN KOH(IMKT WHTEPECOB, BHYTPUTPYNIOBOH (haBopuTH3M. OCHOBHBIE PAa3HOBUIHOCTU
COLUAIBHO-TPYNIIOBBIX KOH(MIUKTOB. TpyaoBble KOH(JIUKTBL, UX COLMAlbHAs MPUPOJA, XapaKTep
IIPOTEKaHUsl, COLMAIbHBIE IOCIEACTBUS U ITyTH pa3pelieHus. MexxaTHu4ecKue (MeXHAMOHAJIbHbIE)
KOH(UIMKTBI, MX 3THOICUXOJIOTHYECKHE, COLMOKYJIbTYpHbIE, COLMAIbHO- SKOHOMHYECKHE U
NOJIMTUYECKHUE aCMEKThl, XapaKTep MPOTEKaHMsI U MEXaHWU3Mbl pasperieHus. KoHIUKTbl Mexay
JPYTUMH  3JIEMEHTaMU COLMAJIbHOM CTPYKTyphl oOmectBa. CoumanbHas CTaOWIBHOCT U
ColLIMaJIbHAs HANPSYKEHHOCTh B CUCTEME OOLIECTBEHHBIX OTHOILLIEHUH coBpeMeHHON Poccun.

Tema 7. Teopus u mpakTHKa NPOTHO3UPOBAHUS U TMPEAYNPEKIEHHUS COLMAIbHBIX
KOH(JIUKTOB.

CopepxaHue MPaKTUYECKUX 3aHATHH.

OObEeKTUBHBIE TPEANOCBUIKH M CYyOBEKTUBHBIE (DAKTOPbI MPOTHO3UPOBAHUS COLMAIbHBIX
KOH(QUIMKTOB. OCHOBHBIE 3JIEMEHTBl IIpollecca  YINpPaBJIEHUS  COLMAIbHBIM  KOH(IUKTOM:
CHUMIITOMATHKa, JUAarHOCTHKA, NMPOTHO3MPOBAaHUE, MPO(UIAKTHKA, pa3pelieHue, YperyIupoBaHuE,
ocnalieHue, npeaynpexeHue. 3aBUCUMOCTh pPa3pelieHuss KOHPJIUKTa 0T 9 TOUHOCTU IPOTHO3a €To
pazButus. OCHOBHbIE HAaNpaBiICHUS NPEIYNPEXKACHUS COLUAIBHBIX KOHQIMKTOB:  y4eT
OOBEKTHBHBIX YCIOBUI W YCTpaHEHHE HETaTHBHBIX OPraHU3allMOHHOYIIPABICHUYECKUX (HaKTOPOB.
COanaHCHPOBAHHOCTh COIMAIBHOTO B3aWMOJICHCTBHS B MPEAYNPEKACHUU KOH(IMKTOB: OanaHC
poJsieid, GamaHC ynpaBiIeHUYECKHX pPELIeHHH, OalaHC MOBeleHUs, OalaHC CaMOOLIEHKH M BHELIHeH
OILICHKH, OajaHC B3aMMHBIX yCIyT, OajllaHC BO3MOXKHOro yiiepoa. [IpeaynpexneHne KOHQIUKTOB
MOCPEICTBOM M3MEHEHMsI OTHOLIEHUS K cuTyaluu. CrocoObl U MpUeMbl KOPPEKTUPOBKH MOBEACHUS
B MNpeAKOHGIUKTHOM cuTyanuu. Ilyth u cnocoObl BIMSHUS Ha OIINOHEHTOB B  LEIAX
npenynpexaeHus KoHpuukra. KoH(aukToreHHoe, HeHTpalbHOE M CHHTOHHOE TIIOBEACHUE U
oOlIeHNe C OMMOHEHTOM. TOJIEpaHTHOCTh B KOHQUIMKTHOM cuTyauuu. KomrereHTHoe ynpaBieHHe
Kak (akTop npeaynpexaeHus KoHguukra. I[ToarotroBka HEKOH(IMKTOTEHHOTO YIpPaBIEHYECKOTO
pelIeHus: onucarelbHasi MOJENb, BOJIOLIUOHHOAMHAMUYECKAs MOJEINb, 0ObSICHUTEIbHASI MOJIENb,
OPOTHOCTUYECKAass MoOJieNlb, MOJelb MOTHUBOB M ueied. IlpuHsATHE HEKOH(IMKTOreHHOIro
YIPaBIEHYECKOTO PEIIECHUs: COAEpKaHUE, TEXHOJIOIHs, KOHTPOJb, ONTUMHU3ALUs, KOPPEKTUPOBKA
pe3yJbTaTOB MCIOJHEHHs. BblnogHeHHe HEKOH(IMKTOTEHHOTO YIPaBICHYECKOIO PEIICHMS.
@akTopbl MNPEAYNPEXKIECHUS ICUXOJIOTHUYECKUX CTPECCOB B IOBEACHHUM, B3aUMOOTHOLICHUSX U
OOIIEHUU MEXIY JIOJbMHU. YCJOBUS, BO3MOXHOCTH M CIOCOOBI CHMXKEHHS arpecCHBHOCTH B
KOH(IMKTHBIX cuTyanusax. @opma npoBeeHrs 3aHITUSI — JIEKIIHSL.

Tema 8. [Iponecc paspemienns KoHGIUKTOB. [loBeieHNe yenoBeka B KOH(GIUKTHON CUTyallun
ConeprkaHue TPaKTHYECKUX 3aHATHM.

OcHoBHBIE KpUTEpHH, (HOpMBI U (HAKTOpPHI 3aBepIIeHUs KOH(PIUKTOB. MOTHBAIMOHHBIE,
MOBE/ICHYECKUE, OpTraHU3allMOHHBIE U peryiupyromue (QaxTopbl 3aBeplIeHUS KOHQIHKTOB.
OcHoBHBIE (GOpMBI  3aBeplICHMS KOH(QUIMKTA: paspelieHue, YyperyJiupoBaHHe, 3aTyXaHWE,
yCTpaHEHHUE, JHUKBHUIAIMS CTOPOH, Iepexoa B HUHoe cocTrosHue. OOBEKTUBHBIE YCIOBUS U
CcyObeKTHBHBIE (DaKTOpbI paspelieHnss KOHPIUKTOB. OCHOBHBIE (DaKTOPHI pa3pelieHus KOH(IUKTA:
BpeMsi, TPETbsi CTOPOHA, CBOEBPEMEHHOCTb, PAaBHOBECHE CHJI, KYJIbTypa, €IMHCTBO ILIEHHOCTEH,
NPaKTUYECKUHA  OMBIT, B3aUMOOTHOWIEHHs. OCHOBHBIE OTambl pa3peleHuss KOH(IMKTOB:
AQHAIUTUYECKUH, TPOTHO3UPOBAHNE BapHAHTOB pa3pelleHus, ONpe/ieJIeHe KPUTEpUEB pa3perieHus,
IUIAaHOMEPHOCTh B3aUMHBIX JI€HCTBUNA, KOHTPOJIb APPEKTUBHOCTH JACHCTBUNA M aHAIM3 JOMYLIEHHBIX
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omnOoK. TeXHOIOrus BO3ACHCTBUS Ha OMIIOHEHTA B KOH(IUKTE: KECTKast, HEHTpalbHaAs U MSTKas.
CrpaTternu ONIIOHEHTOB MpU pa3pemeHnd KoH(IukToB. CTparerndeckue MOJIETH ITOBEICHUS
YeJoBeKa B KOH(DJIMKTHOW CHTyanud. THUHONOTHS KOH(IMKTOTEHHBIX JIHYHOCTeH. OCHOBHBIE
cpeacTBa, CrmocoObl M NPUEMbl TAKTHKM IIOBEJICHHMS YEJIIOBEKa B IIPOIECCe MPOTEKAHHMS,
PETYIUPOBAHUS U Pa3pPEIICHHsI COLMATBHBIX KOH(DIUKTOB.

Tema 9

KoH(IUKTHI Ha pa3NUYHBIX YPOBHAX COIMAILHON CHCTEMBI

Conepikanue NPaKTHUECKUX 3aHATHH.

OOme BOMPOCHI TEOPUU COIMATIBHOrO KOHGuMKTA. JlMarHocTMka W npoduIaKTHKa
KoH(IMKTHOrO moBeAeHUs. TexHomoruu ynpasineHHs KoHpuuKTamMu. CrocoObl TPEBEHIMH H
paspemieHuss  KOHMIMKTHBIX  cuTyauuid. McciegoBanue  KOHQUIMKTOB B IICHXOJIOTHH.
[Moaxompt K U3y4YCHUIO arpeccuu u KOHKYPEHIINU B COIIOONOJIOTHH.
TunuyHble MEXINYHOCTHBIE KOH(IUKTHI Y CYIPYTOB. KoH}uuKTe BO B3aMMOAECHCTBUH
poxuteneid u gereil. KoHQIUKTBI MEXAy PYKOBOAMTENSAMH M MOJYUHEHHBIMH. KOHQIUKTHI B
YCIIOBHAX y4eOHOH AeaTenbHOCTH. TpynoBble KOHQUIMKTHI M MyTH WX paspemenus. Crneunduka
MEKITHUYECKUX KOH(IHMKTOB. BuyTtpunonurunueckue KOH(JIMKTEL
MesxrocynapcTBEHHbIE KOH(DIHKTHI.

5. OLIEHOYHBIE CPEJICTBA JJI51 TEKYIIEIO KOHTPOJISI YCIIEBAEMOCTH,
MPOMEKYTOYHOM ATTECTALIUU IO UTOTAM OCBOEHMS JUCHUTIIMHBI
U YYEBHO-METO/JIUYECKOE OBECIIEYEHUE CAMOCTOSITEJILHOM PABOTBI
CTYJIEHTOB

5.1. Tekyuiuii KOHTPOJIb yCIIeBAeMOCTH

PEUTHUHT-KOHTPO.Ib Nel

Tecr 1. Couno-6nonornyeckast TeOpHst KOH(GIMKTA BEIBOAUT €r0 MPUUUHY U3:

a) COLMAIIEHOTO HEPABEHCTBA JIFOIeH

0) ecTeCTBEHHOH arpecCUBHOCTH YelloBeKa BOOOIIIe

B) HECOBEPIIICHCTBA YEIIOBEUECKON MCUXUKU

Tect 2: Uto siBIsIeTCS YHUBEPCATBHBIM HCTOYHUKOM BCEX SKOHOMMYECKMX KOH(IUKTOB:
a) HEXBATKa CPEACTB K CYIIECTBOBAHHIO

0) IeHbru

B) IIPECTUXK

T') BIACTh

Tect 3: 3abnaroBpeMeHHasi HOArOTOBKA BO3MOKHOT'O OTCTYIIJIEHUS Ha MOATOTOBJICHHBIE TIO3UIIUH -
3TO:

a) pepriekcuBHas 3ammmTa

0) peexcuBHOE ynpaBieHHUE

B) pe(yiekCUBHBIN MPOTHO3

Tect 4: Kakas aunemMa BeIOOpa MOJIENM MOBEACHHS 00Jiee BCEro TUITMYHA /ISl KOH(IIMKTA:
a) "crpemiieHue - uzderanue"”

0) nBoiiHoe "cTpemieHue - nzberanue”

B) "n3beranue - uzderanus"

Tect 5: Ctparernyeckrie METOABI pa3pelieHust KOHIMUKTA:

a) TUTAHUPOBAHKE CONUATBHOTO Pa3BUTHSI

0) KOHKpeTHBIE TpeOOBaHUA K paboTe KaX0T0

B) CHCTE€Ma MOOUIPEHNUs 32 UHUIIUATUBY U JOOPOCOBECTHOCTD

Tect 6: B kakoMm ciyyae KOH(IMKT paccMaTpUBaeTCs Ha MCUXO0JIOTHYECKOM YPOBHE:!

a) KOTJla B €r0 OCHOBE JIC)KAT JTMYHBIC TIPOTUBOPEUHS
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0) TaKuX CIly4yaeB HET

B) KOI'JIa B €70 OCHOBE JIE)KAT IPYIIIOBbIE IPOTUBOPEUUS

Tecr 7: [lognep:kanue cOTpyIHHYECTBA KaK (popMa mpeaynpex1eHusi KOH(QIMKTOB MPEACTaBISIET
cO0OM eATeNbHOCTD:

a) MO YKPEIUICHUIO HEUTPATbHBIX WM JPY’KECKUX B3aUMOOTHOIICHUH

0) 1O pPeryJsIuy B3aUMOOTHOIIICHUH

B) 110 BBIJBM)KEHUIO KOHTPMOTHBOB, CIIOCOOHBIX

I) 3a0JIOKUPOBATh arpecCUBHbIE HAMEPEHHUS

Tecr 8: ['panuenT nzberanus pacter ObICTpee rpaJAueHTa CTPEMIICHUS. DTO CyXKICHHE:
a) HE BEPHO

0) BepHO

PEUTHUHI-KOHTPOJIb No2

Tect 9: UepenoBanue 3TanoB pa3BUTHS KOHMDIUKTHONW CUTYyaIUH:

a) IPOU3BOJIBHO

0) He 00s13aTeNbHO

B) 00s13aTEIHHO TOCIIEJOBATEIBHO

Tecr 10: Bo3moxxeH J1n KOH(IUKT, €CIIM B HEM JIEUCTBYET TOJIBKO 0JIHA MPOTUBOOOPCTBYIOLIAS
CTOpOHA: a) HET

0) na

Tect 11: 3a06acTOBOYHBINI KOMUTET MOXKHO ONPEICITUTH KaK:

a) OpraHu3aTrop KOHQIMKTA

0) mojcTpeKaTesb KOH(IMKTA

B) TOCOOHUK KOH(MIUKTA

Tect 12: Bo3moxHoCcTh "OecripenMeTHOro" KOH(MIMKTA:

a) peajbHa B psJIe CIy4yacB

0) uckiroueHa

Tect 13: PoneBoe noseeHne y4acTHUKOB KOH(IIMKTA TEPMUHUPOBAHO:

a) CBOMMU COLUATbHBIMU QYHKIUSAMU U POJIBIO

0) TMYHOCTHBIMH OCOOCHHOCTSMH

B) CBOMMHU HHTEpECaMU

T') cUTyanuen

1) HAMEPEHUSIMH ONIIIOHEHTOB

Tect 14: Hopma kak ¢akTop npeaynpexieHust KOHQIUKTOB MpeArnoaraeT onpeaeaeHHoe
BozzencTeue. Kakoe:

a) LIEGHHOCTHOE

0) NpUHYIUTEIbHOE

B) HH(OpMAIIMOHHOE

Tecr 15: U3xuBanue "cyOKyJIbTypbl HACHIHUS" KaK METOJ NMPEAYNPEKICHHUS] KOH(PIUKTOB SBISETCS:
a) COIMAJIbHBIM

0) MCUXOJIOTUIECKUM

Tect 16: CoBpemeHHas Teopusi KOH(PIUKTA UCXOAUT U3 psia MOCHUIOK:

a) KOH(JIUKT - €cTh HAPSKEHHOCTD, AeopMaliis BHYTPH CUCTEMBI, COLIMATIbHOE O€CTBHE
0) KOH(IUKT MPUCYI] YETOBEKY KaK U BCEM )KUBOTHBIM

B) KOHQIMKT QYHKIIMOHAJIEH IS COLIMAIbHBIX CUCTEM,

') co3uaaTesicH

1) KOH(JIUKT IPOUCXOAUT M3-3a pa3JIeeHUs JI0eH Ha KIacchl

PEUTHUHI-KOHTPO.Ib Ne3

Tect 17: IlpenmeT, HaxoAALIHICSA Ha TEPECEUEHUN UHTEPECOB PA3INYHBIX CYOBEKTOB, CTPEMSIIINXCS
K €JMHOJIMYHOMY KOHTPOJIIO HaJl HUM - 3TO:

a) mpeaMeT KOH(IINKTa
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0) 00BEKT KOH(IHUKTA

Tecr 18: Tloakymn, KyiayapHble IEperoBopbl, 0OMaH XapaKTepHBI I KAKOTO METOJja pa3peLlieHus
KOH(IIUKTA!

a) "crmaxxupaHue"

0) "CKpBITBIX IeHCTBUN"

B) "ObICTpOrO pemieHus"

Tect 19: JIumo, KoTopoe NOATATKUBACT IPYTUX YIACTHUKOB K KOH(IIUKTY HA3bIBACTCS:
a) TIOCPETHUK

0) MOCOOHUK

B) MIO/ICTPEKATEIb

Tect 20: OTHOCATCS T TOHATHS "KOHKYpEHIUA" ¥ "KOHPIUKT" K TOHATUSAM OJHOTO CMBICIOBOTO
psna:

a) HeT

0) na

Tecr 21: Crpecc, conpoBoxarouii 1t000i KOH(IUKT, HAKIaIbIBAET OTIIEYATOK HA €ro
npoTeKaHue. ITO CyXKJIeHHE:

a) HE BEPHO

0) BEpHO

B) OTYaCTHU BEPHO

Tect 22: MeToa npakTUYECKON SMITATUX O3HAYACT:

a) MHOTr0oOpa3HOe BO3/ICHCTBHE HA OMMOHEHTA

0) UCIOJIb30BaHUE JTMUYHOCTHBIX OCOOCHHOCTEH ONIOHEHTA

B) IICUXOJIOTUYECKYIO "HACTPONKY" Ha ONIIOHEHTa

Tect 23: Bo3MOXXHO JIM COXpaHEHUE MPEIbIIYIUX CTaJ1i BbI3peBaHUs KOH(DIMKTA B €r0 pa3BUTUU:
a) na

0) HeT

Tecr 24: K npocroii hopme nmaTaqorudeckoil KOHGIMKTHOCTH OTHOCST:

a) caboTax

0) mpotecT

B) OOHKOT

Tecr 25: Kaxoii Tun BbIOOpa cTpaTeruu noBeAeHus B KOH(PIUKTe Oosiee pe3yibTaTuBEH:
a) palMoHaIbHBIN

0) upparmoHaIbHBIN

5.2. TIpoMe:kyTOYHAS ATTECTAMS [0 HTOTaM OCBOEHHSI JUCIMILJINHDBI (3auem).

Bonpocs! k 3auery:

dopmupoBaHre KOHPIUKTOIOTHYECKUX UeH

Pa3Butue oTeuecTBeHHON KOH(PINKTOIOTHH

[IpenMeT KOHGIMKTOIOTUN U METO/IbI HCCIIEI0BAHUS
[TonsTuitabiit anmapat koHdaukronoruu. Ee npenmer u o0bexT
HccnenoBaTenbCcKue METO/IbI HAYKH O KOH(IIUKTE

OOm1ast Teopust KOH(MIUKTA

[TonsiTre u TunoNOTUs KOHGIUKTOB

[Tonstue koHdMKTA

© o0 N o gk~ w0 DN

OOBeKT 1 mpeaMeT KOHPIUKTA



17

10. I[Ipo6ema TUNIOTIOTHH KOH(IUKTOB

11. Crpykrypa KOHIMKTA

12. OGBbeKTUBHBIC PJIEMEHTHI KOH(IMKTA

13. JInuHOCTHBIE 3JIEMEHTHI KOH(IIUKTA

14. IIpruuHbl KOHYIUKTOB

15. [IpotuBOpeune MHTEPECOB Kak (PyHIaMeHTaIbHAs MPUIMHA KOH(DIUKTOB
16. O6bekTUBHBIE (PAKTOPHI BOBHUKHOBEHUS KOH(PJIMKTOB
17. JlmanoctHbIE (paKTOPHI BOSHUKHOBEHHS KOH(IUKTOB

18. ®ynkuuu KoH(IUKTA

19. [TonsiTne GyHKIMKM KOHPIMKTA

20. KonctpyktuBHble (pyHKINN KOHGIUKTA

21. JlectpykTrBHBIE (HYYHKIIMH KOH(IUKTA

22. Jlunamuka KoH(IUKTA

23. IlpenkoHbIMKTHAS CUTYaIUs

24. OTKPBITHIN KOHPIUKT

25. TTociekOH(IIMKTHBIN TIEPHOT

26. ViccnenoBanre KOH(DIUKTOB B ICHXOJIOTHH

27. Ilonxoapl K U3YyYEHHUIO arpecCUy U KOHKYPEHILIUU B COLIMOOMOIOTHH
28. Tunu4Hble MEKXIMYHOCTHBIE KOH(DIIMKTHI Y CYTIPYrOB
29. KoH()IHMKTBI BO B3aUMOJICHCTBUN POAUTEIICH U IeTeH
30. KoH(IUKTBI MEXIY PYKOBOJUTEISIMHA U TIOAYNHEHHBIMA
31. KoH(IUKTHI B YCIOBUAX yUEOHOM NesATETbHOCTH

32. TpynoBble KOH(MIMKTHI U MYTH UX pa3peleHus

33. Cnendrka MEKITHUUECKUX KOH(PIIUKTOB

34. BHyTpHIIOTHTHYECKUE KOHPIIHKTHI

35. MexrocyaapcTBeHHbIe KOHQIIUKTHI

5.3. CamocTosiTeibHaAsi paboTa 00y4a0Ierocs.

Tema 1 CtaHoBIeHHE U IPEAMET KOH(MDIUKTOIOTUN
CocraBbTe pa3BEpPHYTHIN IJIaH OTBETA HA BOIPOCHI:

1. Yro npeacrapisieT npeaMeT KOHOIUKTOIOTUH?

2. Buapl KOH(IMKTOB U UX KIacCUPHUKAIIHA.

3. BayTpmim4HOCTHBIC KOH(M)IUKTHI 1 KOH(DIMKTHI HA pa3IMYHBIX YPOBHSIX COMMAITLHON
CUCTEMBI.

4. JluarHocTtuka 1 npouiakTHKa KOH(QIUKTHOTO MTOBEICHUSI.
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5. TpenymnpexneHre KOHPIUKTOB: TPYIHOCTH MPOPUIAKTUKH KOHPIUKTOB U CIIOCOOBI X
HpeTyTPExICHHUS.

6. KoH]muKTHBIC TMYHOCTH: WHAWBUAYAIBLHO-IMYHOCTHOE CBOeOOpasue u 6azoBas
nmpoOeMaTHKa.

7. Onenka 3¢ GeKTUBHOCTH HCIIOIB30BAHUS CTUIICH pa3perieHus] KOH(QINKTOB.

Tema 2. O0mmias Teopus KOHPIUKTA

CocraBbTe paSBepHYTBIﬁ IJIaH OTBCTA Ha BOIIPOCHI:

1. OO6ue Bonpockl TEOPUH COLMATBHOTO KOHMIUKTA.
KoH(IUKTEI Ha pa3nUYHBIX YPOBHSX COLMAILHON CUCTEMBI.
[ToHsiTHE ¥ THIIONOTUS KOH(IUKTOB.

KaxoBbl mpuunHbl KOHGIUKTOB?

OObexTuBHBIC (PAaKTOPHI BOSHUKHOBEHHSI KOH(JINKTOB.
JInuHOCTHBIE (PAaKTOPHI BOSHUKHOBEHUSI KOH(IIUKTOB.

SR

Tema 3. KoH(hAUKTH HA pa3IMUHBIX YPOBHAX COIUAIBHON CHCTEMBI
CocraBbTe pa3BepHYTHIN IJIaH OTBETA HA BOIIPOCHI:

RBooo~NoOwNE

0.
1.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.

HccnenoBanue KOHGIUKTOB B ICUXOJIOTHH.

[Tonxoap! K M3y4YEHHUIO arpeCcCUU U KOHKYPEHIIMH B COLIMOOUOJIOTHUH.
Tunu4Hble MEXIMYHOCTHBIE KOH(QIUKTHI Y CYIPYTOB.

KoH(mUKTH BO B3aUMOJCHCTBIH POAUTEINCH U IETEH.

KoH(IUKTB MeX1y PYKOBOIUTEISIMU U IO TUMHEHHBIMH.
KoH(pnuKTHI B yc10BUsAX yueOHON AESITETLHOCTH.

TpynoBble KOHPIUKTHI U ITyTH UX pa3peLIeHusl.

NoabkowhE

Tembl pedeparToB:

UccnenoBanue KOHMIUKTOB B IICUXOJIOTHH.

[Toxoap! K U3YYEHHIO arpecCuu U KOHKYPEHIIMU B COLTUOOMOJIOTHH.
TunuuHbpie MEXINYHOCTHBIE KOH(MIIUKTHI Y CYIIPYTOB.
KoH(uKTEI BO B3aMMOAEHCTBUM POJAUTENEH U JIETEH.
KoHpauKTel Mexay pyKOBOAUTEISIMU U TOTYNHEHHBIMHU.
KoH(IUKTEI B ycTI0BUAX y4eOHOH 1€ TeTbHOCTH.
TpynoBble KOHPIUKTHI U MyTH UX Pa3peLICHHUS.
Crnenuduka MeKITHUUECKUX KOHQIIUKTOB.
BuyTpunonurnueckue KOHQIUKTHI

MesrocynapcTBeHHbIE KOH(IIUKTBI.

OO011re BOpOCH TEOPUHU COLIMATIBHOTO KOH(IJIUKTA.
BHYTpHINYHOCTHBIE KOH(IJIUKTBI.

KoH()auKTEI Ha pa3InYHBIX YPOBHSAX COLUATBHON CUCTEMBI.
[Iporuo3upoBaHue U NperynpexIeHre KOHPIUKTOB.
JlnarHocTuka v NpoQHuIaKTHKa KOH(IMKTHOTO ITOBEICHUS.
Texnonoruu ynpasiaeHust KOHPIUKTaMU.

CriocoObl MPEeBEHLIMH U pa3pelieHus] KOHQIUKTHBIX CUTYaIH.
OO6mIre BOmpOCkl TEOPUH COUATTLHOTO KOH(IIUKTA.
KoH(UKTHI Ha pa3IMyHBIX YPOBHIX COLUAIBHON CUCTEMBI.
[TonsiTre 1 TUNIONOTUSL KOH(IIMKTOB.

KakoBbl mpuunHbI KOH(OIUKTOB?

OO6bexTrBHBIE (AKTOPHI BOSHUKHOBEHHSI KOH(DIUKTOB.
JInuHOoCTHBIE (PAKTOPHI BOSHUKHOBEHUS KOH(IIUKTOB.
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(®OM) nnsa  mpoBeAeHUsT — aTTECTallUd  yPOBHSA

C(i)OpMHpOBaHHOCTI/I KOMHGTCHHI/Iﬁ 06yqafomnxc>1 110 JUCHUIIIIMHC 0(1)OpMJ'I$IeTCﬂ OTACJIBbHBIM

JIOKYMEHTOM.

6. YHAEBHO-METOANYECKOE U UTHO®POPMAIIMOHHOE OBECIIEYHEHHUE

6.1. Kuuroo0ecnmeuyeHHOCThH

TACIATLITAHBI

HaumeHnoBanue JIMTEpAaTyphl: aBTOP, HA3BaHUEC, BUJL

n3gaHus, U31aTCJIbCTBO

Ton KHUI'OOBECIIEUEHHOCTD

U3J1aHUs
A Hanuaue B anexTporHoM karanore ObC
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2. Aaynos A 4., Humunos AWM. KordmuxTonorus 2021 URL:
UznarensctBo: [Turep. YpoBens obpazoBanus: BO — https://znanium.com/catalog/document?id=3
Bakanaspuar. 2021. 560 c. ISBN978-5-4461-1423-8 77585
3. Kubanos A. f1., Bopoxeiikun U.E. Kondiaukronorus. 2020 https://znanium.com/catalog/document?id=3

WznatensctBo: MHDpa-M Yposens obpazoBanns: BO —
Bakamaspuat. 2020. 301 c. ISBN 978-5-16-005724-8
https://znanium.com/catalog/document?id=346523
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JlonoyiHUTENIbHAS IUTEpaTypa

1. Copokuna E. I'., Biropuna M. B. Koudukronorus B 2020 https://znanium.com/catalog/document?id=3
conuansHOU padote M3natenscTBo: Jlamkos u K. YporeHb 58457

obpazosanus: BO — bakanaspuat. 2020. 282 ¢. ISBN 978-

5-394-03557-9

2 Kunemanikuna T. H. Kordaukronorus. ComuansHbie 2017 https://znanium.com/catalog/document?id=3

koH(muKTH U3natenscto: FOHUTU-IAHA Yposenb
obpazoBanms: BO — bakanaspuat. 2017. 287 c. ISBN

978-5-238-01542-2
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6.2. [lepuoanyeckne N3IaHUA

HaszBanue

Pesxxnm moctyna

Kypnan «Koudmukromorusy» UHCTUTYT
¢unocopun CIIBI'Y

http:// philosophy.spbu.ru/

Kondmukronorus — xxypHan. Uctuna-
WHuTennekryanpHas cuctema.

http://www.istina.msu.ru

Uctopus punocodun

http://iph.ras.ru/hp.htm

6.3. UuTepHeT-pecypchl

Ha3zBanue

Pe:xxum poctyna

baza nanHbIX pedeparoB u
IUTHPOBaHMsI SCOPUS

https://www.scopus.com/search/form.uri?display=basic#basic

ba3za gaHHBIX MEXITyHApPOIHBIX
HNHIACKCOB Hay‘lHOFO I_II/ITI/IpOBaHI/IFI Web
of Science

http://apps.webofknowledge.com/WOS_GeneralSearch_input.do?
product=WOS&search_mode=GeneralSearch&SID=E6VAIJ5SHC
mGH90x1cWP&preferencesSaved=

[TonHOTEKCTOBAS )KypHAJIbHAS
3JIEKTPOHHAS 0a3a JaHHBIX
ScienceDirect

https://www.sciencedirect.com/

WnTepHeT-cepBuc "AnTHnnaruar"

https://vlsu.antiplagiat.ru/

Hayunas snextponHas Onbnnorexka
eLIBRARY.RU

https://www.elibrary.ru/defaultx.asp



http://www.scopus.com/
http://www.scopus.com/
http://apps.webofknowledge.com/WOS_GeneralSearch_input.do?product=WOS&search_mode=GeneralSearch&SID=E4zBc5grBSd2dauB3Xu&preferencesSaved=
http://apps.webofknowledge.com/WOS_GeneralSearch_input.do?product=WOS&search_mode=GeneralSearch&SID=E4zBc5grBSd2dauB3Xu&preferencesSaved=
http://apps.webofknowledge.com/WOS_GeneralSearch_input.do?product=WOS&search_mode=GeneralSearch&SID=E4zBc5grBSd2dauB3Xu&preferencesSaved=
https://www.sciencedirect.com/
https://www.sciencedirect.com/
https://www.sciencedirect.com/
https://vlsu.antiplagiat.ru/
https://elibrary.ru/defaultx.asp
https://elibrary.ru/defaultx.asp
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OnexkrporHas 6ubnmmoreka ACM Digital
Library

https://dl.acm.org/

BJ1 INSPEC kommnanun EBSCO
Publishing

https://www.ebsco.com/

ITnardopma Springer Link

https://link.springer.com/

[Inatrdopma Nature

https://www.nature.com/siteindex

baza gannbix Springer Materials

https://materials.springer.com/

Basza manaeix zbMath

https://zbmath.org/

Bbaza manasx Nano

https://nano.nature.com/?utm_source=library&utm_medium=web
banner&utm_campaign=russianano

9BC «KoncynbTant cryaeara» (000
«ITomurexpecypcey)

http://www.studentlibrary.ru/pages/classic.html

9BC «ZNANIUM.COM» (OO0
«Hay4yHOo-U31aTENBCKUI LIEHTP
NHOPA-My)

https://znanium.com/

3BC «IPRbooks» (OO0 «Aii ITu Dp
Mennay)

http://www.iprbookshop.ru/

9BbC «lOpaitt» (OO0 «OnekTpoHHOE
n3aTesbeTBO «FOpaifTy)

https://urait.ru/

ObC «YHuBepcureTckas Oubmmnorexa
ornmaim» (OO0 «JlupekT-Menna)

https://biblioclub.ru/

OBC «Axagemus» (000
«M3marensckuii nenTp «AKAJIEMUS»)

https://academia-moscow.ru/

7. MATEPUAJIBHO-TEXHUYECKOE OBECIHHEYEHUE JUCHUIIJIMHBI

B kauectBe MarepHaJIbHO-TEXHHYECKOTO OOECMEYEHUs AMCUUIUIMHBI  YKa3bIBaeTCS
HeoOxoauMoe A Oo0ydeHHs JMLEH3HOHHOE IIPOrpaMMHOE oOecredeHuii, o000pyJOoBaHMUE,
JIEMOHCTpallMOHHBIE TPUOOPBI, MYyJIbTUMEINNHHBIE CPEICTBA, yueOHbIE (QUIbMBI, TPEHAKEPHI, KapThI,
IUIaKaThl, HarJsIiHbIe TOCOOus; TpeOOBaHUS K ayJAUTOPUSM — KOMIBIOTEPHBIE KJIAcChl, CHEIMAIbHO
000pyI0BaHHbIE ayAUTOPUHU U J1TAOOPATOPUU U T.J



https://dl.acm.org/
https://dl.acm.org/
http://web.a.ebscohost.com/ehost/search/advanced?vid=0&sid=943fd1d6-05de-4cc8-9d09-a0b25fe443f6%40sessionmgr4010
http://web.a.ebscohost.com/ehost/search/advanced?vid=0&sid=943fd1d6-05de-4cc8-9d09-a0b25fe443f6%40sessionmgr4010
https://link.springer.com/
https://www.nature.com/siteindex/index.html
https://materials.springer.com/
https://zbmath.org/
https://nano.nature.com/?utm_source=library&utm_medium=webbanner&utm_campaign=russianano

21

Pabouyio nporpammy coctasi praoc. K. HUYK, JOUCHT 3yoxon
C.A.
(DHO. s0m&HOCTE, noAnncs)
Peuenient =
(npescranuTent paboTojareias) < s — Tumomyx A.C,

npodeccop Kadhepn CYMAHHTAPHBIX JIHCTUIIIH BIOW GCHUH Poceunn
(MecTo padoTH, 20MKHOCTL, PHO, noanuch)

Tporpassia pacemoTpena 1 0100peHa Ha 3aceianny kadeapu ‘7/[) =-
lporokoa N £4-G or 7. L6 R rona

Sapeayionmi kadepoil - ) A, npod. =M.
ApPHHHH

(PHO. poannen)
Padonas nporpamMsa pacemorpena i oao0pena 7 ?}
1 3NN YIeOHO-METOAHYCCKOH KOMHCCHH HANpanieis /@, Vﬁ%&’ /i

Hparokoa N o FCEE X 1o

Tpencenarens KOMHCCHR barouwipenosa 1.E., 1an. kad. TeoperHueckne W Meauxo-
OHOIONMHECKHE OCHOBRI WIHMCCKOT KYILTYPBI, A.0.1.,

Ao,

(DHO, 1OTKHOCTH, NOANNCH)




JIUCT NEPEYTBEPKIAEHU A
PABOUEN ITPOTI'PAMMBI JIACLIATLIMHBI

Pabouas nporpamma onobpena nallUZ, % £ yueOHBIH Tox
[IpoTtokon 3acenanus xadeapsr Ne 7 ot ﬂﬂd ﬁona

3aBenyromnii kapeapoii

Pabowas mporpamma ooGpeHa Ha yueOHBI roj

ITpotokon 3acenanus xadenpn No 0T roja

3apenyiomuii kadenpoit

Pabouas nporpamma onobpena na yueOHBIH roa

lIporokon 3acenanus xadenper Ne oT roza

3asenyiomuit xadenpoii
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