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1. HEJU OCBOEHUS JUCTTUTITIJIMHBI
LleasiMu OCBOEHHS AMCIMIUIMHBL (MO TyJIs1) «KOH(IMKTOIOTUS» SIBIISIFOTCS

a) MudopmanmonHo-o0pazoBaTeIbHbIC:

- (opMHMpOBaHME MPEACTABICHUH O KOH(JIMKTOJIOrMA /Ul JAIbHEHIIEro  H3ydeHus

COIMaAJIBHBIX ITPOIIECCOB, 00IIECTBEHHOTO (pCHOMCHa, COLIMAIBHOM JIeSTEIbHOCTH;
- (bopanOBaHne I[TOHUMAaHUS MEXKIHUCIUIIIMHAPHBIX OCHOB KOH(bJII/IKTOJ'IOI‘I/IPI;

- (OpMHpOBAHHE CHCTEMATH3MPOBAHHBIX  NPEICTABIEHUH O  CTPYKType, —(YHKIHSX,
KJIACCH(UKAIIMHA MHCTUTYTOB U MH)IMBU/YYMOB B COLIMYME;

0) KynpTyponoruyeckue:
- (opMHpPOBAHHE MPEICTABIECHUN O CIOKHOCTH Pa3BUTUS KOH(IMKTOIOTUHY;
- (opMUpOBaHME TOHUMAHUSI MECTa U POJIM KOH(DIMKTOJIOTUH B CHCTEME KYJIBTYPBI;

- (opMHpOBaHUE [IEHHOCTHBIX OPUCHTUPOB B MPOLECCE COLUATEHOTO B3aUMOICHCTBHSL.
B) Meromosioruueckue:

(bOpMHpOBaHI/IC HaBBIKOB OCYIICCTBJICHUS allOJIONETUICCKOT0 UCCICAOBAHM s PCIIUTHH.
- (bOpMI/IpOBaHI/Ie HaBBIKOB HAYYHOI'O aHaJIM3a pa3jIMuHbIX 3JIECMCHTOB KOHQ)HI/IKTOJIOI‘I/II/I.
- q)OpMI/IpOBaHPIe CIIocoOHOCTH KPUTHYCCKOTO aHaJIk3a COIIMaJIbHBIX ﬂBHeHHﬁ;

- (opmupoBaHusi ymMmeHus: paboTaTh ¢ MICTOYHUKAMHU U JIMTEPATYPOi.

2. MECTO JUCHUIIVIMHBI B CTPYKTYPE OIIOII BO
Jucumrummaa «Kouduukronorus» orHocutess k BapuatuBHol uyactu brnoka 1. ygeGHOro

IU1aHa 1o HanpanieHuio Oakaiaspuara 49.03.01 «Dusuyeckas KyJabrypay.

W3zyuenne KOHGIUKTOIOrUN TpeOyeT MEXUCIUIUIMHAPHOIO IMOAX0/1a, TaK KaK eé
MCTOPHUS, TEOPHUS U MPAKTUKA OTHOCUTCS K KYJIBTYPE U IOITOMY €& 0OBEKThI, KaK IPaBUIIO,
GoJsiee ClIOMKHBIE, UEM MPUPO/IHBIE WK TeXHuueckre, OHU TPeOYIOT /Ui CBOEr0 OCMBICIIEHHSI
COCOOHOCTH K aOCTPAKTHOMY MBIIIIEHHIO, Pa3HOOOPa3HBIX HCTOPUIECKHUX, (PHIOCOPCKHX,
A3BIKOBETUECKUX M (DUIOJIOTHYECKHIX, HCKYCCTBOBEIYECKUX, ITHOJIOTHYECKUX U JIOTHUECKUX
TIIOZIXOJIOB.

Cnenyer oTMeTUTB, uTO JucUUILIHHA «KOHMIUKTOIOTHSI» SIBISETCS KOMILUIEKCHOM
MEXIMCIUILIMHAPHON 1 OazupyeTcs Ha (paKTOIOrMYecKOM MaTepralie TakKuX 00JacTel 3HaHUiA,
KaK «Pycckuil s3bIK M KyIbTypa peun», «Jloruxay, «Ilcuxonorus u neparorukay, «Mcropus
(unocopuny», «OreyecTBEeHHAS HCTOPHSY. A TAKKE TO, YTO 0OBEM 3HAHMI, T0TyIEHHBIX B
pesynbrare e€ u3ydeHus, JIsHKET B OCHOBY M3yUYEHHUS TaKMX JUCLMIUIAH, Kak «McTopus u Teopus

MHPOBOH KYJIBTYpb», «COIHONIOrHsl (PU3NIECKON KYJIBTYPBI U CIIOPTaY.



3. KOMITETEHITUW OBYYAROIHLIETOCSH, POPMUPYEMBbBIE B PE3VIIBTATE
OCBOEHUS JINCHHATIJTUHBI (MOJLY JIS)
B pesyabrare ocBOCHHs JIMCIHIIIHILL JIOKHBL ObITh  CHOPMHUPOBAHBI  CIICYIOIINHE
KOMITETCHILHH:
Oomexyabtypubie (OK):
= COCOOHOCTHLIO K KOMMYHHKAIKWK B YCTHOH M IIUCbMCHHOH (popmMax Ha PYCCKOM U
MHOCTPAHHOM $I3LIKAX JUIS PCHICHUS 3a/1a4 MCKIIMYHOCTHOTO U MEKKYJIBTY PHOTO
B3anmoicicTus (OK-5)
= CHOCOOHOCTBLIO  padoTaTh B KOLICKTHBC.  TOJCPANTHO  BOCHPUHUMAST  COIMAJIbHBIC,
YTHUYCCKHUEC. KOH(PCCCHOHAILHBIC M KYILTYpHbIC pazinuuns (OK-6)
Obmenpodeccnonanbubie komuerenunn (OIK):
- CIOCOOHOCTBIO  BOCHUTBHIBATL Y YUCHMKOB  COIMAJIbHO-JIMYHOCTHBIC — KauecTBa:
HCJCYCTPCMIICHITOCTh. OPranu30BaANHOCTh. TPV, 1011001 ¢, OTBCTCTBEHHOCTh.

FPAKAHCTBCHHIOCTH, KOMMYHHKATHBHOCTEL, Tocpantiocth (O1TK-4)

B pesyiabrare ocBoCHHs JIHCHMILIHHBL 00VYAIOMMIICH 10JKeH ObITh crnocodeH
JEMOHCTPUPOBATEL CAC/AYIOIMEC PE3YIAbTATHI 00pa3oOBaAHUA:
1.YVmern
= CAMOCTOATCIILHO TOTOBHTEL TCIUCHI HAYUHBIX JIOKJIA/IOB. JIOKJI/[bl M BBICTYIUICHUSI B paMKax
HPOBEJICHUS HAYUHBIX KOH(CPCHIHIT. KPVIIILIX CTOJIOB. CCMHHAPOB 110 KOHPIMKTOJIOTHYECKOM
TEMATHKC:
2. Baanern
= CMOCOOHOCTBLIO  HUCIOIL30BATL  TCOPCTHUCCKHE  KOH(PJIMKTOJIOMMUCCKHE 3HAHUS W METOJIbI
MCCIIC/IOBAHMS HA TIPAKTHKC!
= CHOCOOHOCTLIO CAMOCTOATCIBLITO cOOMpaTh 1 00padarhiBaTh HayuHYIO HHpOPMAIHIO B 00J1aCTH
KOHPIMKTOJNOIHI:
= CIIOCOOHOCTHIO OCYHICCTRISTH HAYUHO-MCCIIC/I0BATCILCKYIO JICSTC/ILHOCTD B COCTABE HAYUHbIX
KOJICKTHRBOB. padoTa KOTOPBIX 3aTparuBacT KOH(IMKTOJI0IHUCCKYIO TPOOIeMaTHKY:
- CHOCOOHOCTLIO  HHTCPUPCTHPORATL U HPCJICTABISTL B sicHOH (opme  cojepixkanue u
crenuprucckre 0coOCHHOCTH KOHPJIHKTOIOHH ¢ TO3HILHIT COIMOIOIMN U IICUXOJIOTHH
3. 3narn
- CVUIHOCTH M COMMAILHYIO 3HAYHMOCTH CBOCH Oyynici npodeccun, nposiBiisTh K HEl
YCTOHUMBBIH HHTCPCC.
4. CTPYKTYPA U COJEPKAHUE JIMCIHATIJIMHBI

OO01mas Tpy;10eMKOCTh JIHCIHTINIBE COCTABISCT 3 3aUCTHBIX ¢ MHnIbL, 108  vacos.
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5. OBPA3OBATEJIBHBIE TEXHOJIOI'MHA

B w3yucnue  vucOnoit  swciimpbl  «KongunkTogorns»  HCNOAb3YCTCS  KOMIJICKC
COBPCMCHHBIX ()G]WLHUBHTU.'II,IlI)I.\ TCNHOIOUHI:

- HpoGuemnbiii 1uit oOyvucHMs. OCHOBaNHBLIIN HA cO3/laHUe B Y4eOHOH JIeATE/IbHOCTH
HPOOJICMIBIX CHTYVAIHI 1 Opraius3aliis akKTHBHOH CaMOCTOsSITC/IbHONW JICSTCIBHOCTH 00yYatouXxcs
1O UX Pa3pCHICHMIO. B PC3YJLTATC UCTO HPOHCXO/MT TBOPUCCKOC OBJIA/ICHUE 3HAHUAMU, YMECHUSIMH,
HABBIKAMH. PA3ZBUBAIOTCH MBICIIHTC/ILHBIC CIHOCOOHOCTH.

- PasnoypoBHCBOC 00yHCHHC, YTO 1103BOJSCT 1PCIO/@BATEIIO 10MOraTh cjlabomy, yIessTh
BHUMAHMC  CHJILHOMY. PCAJIM3YCTCS  KCJIaHUe  CHIBLHBLIX  oOyuatonxest Obictpee M riny0Oike
HPOJIBUIATHLCS B 0Opa3oBaun. CHILHBIC CTVICHTBE YTBCPKIAIOTCS B CBOUX CITOCOOHOCTSX, cliadbie
MOJYHAIOT BOZMOKHOCTH UCHBITHIBATEL VUCOHBIH YCICX. TOBBITIACTCS YPOBEHb MOTHBAIIMKU YUCHbS.

- McecenenoBareiinekue MCTojibl B ()6_\‘|CHH5L KOTOPBLIC JIaloT BO3MOKHOCTL O6y‘{al()]lII/IMCﬂ
CaMOCTOATCIBHO  TTOHOJIHATL  CBOM  3HAHUW. l.'l_\'()()l\'O BHUKATL B H3y4aCcMylO HpO6JlCMy u
[pearonararh 1myTH ¢ peicHus, 4T0 Ba)KHO 1TPH (I)()DMHp()BElHHH MHUPOBO33PCHMUSL. DTO BaKHO JUTsS
OHpe/IC/ICHNS HIl,'lllHH,'[_\'LI.'II:HOI“I IPACKTOPHN PA3BUTHS KaZK/IOT0 CTYJICHTA.

- Jleknmonto-cemuniapeko-3avuctias  cuerenma.  Jlannas  cuerema JlaeT  BO3MOXKHOCTD
CKOHICHTPHPOBATHL MaTCpHall B OJOKH M HPCHOIHOCHTL CIo- KaK C/AMHOE 11¢/I0€, a KOHTPOJIb
HPOBOJIHTH 110 THPCIBAPHTCILHON 110, INOTOBKC CTY/ICHTOB.

- MnopmMaitmoHiio-KOMMYHHKaIMOHHBIC TEXHOJIOIHH 1103BOJISIIOT oforaiiarh cojepxanne
o0OpaszoBalims Hcpes3 UCHOIb30BaAHUC HHTCIPUpOBaHHBIX Kypcor. jioctynia B MHTEPHET.

YIleabbli BCC 3aHSTHH, TPOBOJIMMBIX B MHTCPAKTHBHBIX (JOPMAX. COCTABIISAET 5 UacoB WIIM
S50 % ay M TOPHBIX 3alsITHIA,

6. YYUEBHO-METOJIMYECKOE OBECHEYEHUE CAMOCTOSITEJILHON
PABOTHI CTY/IEHTOB. OHIEHOYHBIE CPEJICTBA JUISI TEKYIIET'O KOHTPOJIS
YCHEBAEMOCTH, HIPOMEKYTOYHONH ATTECTAIIMU 110 UTOTI'AM
OCBOEHUS JINCHUTIJIMHBI.

Jlns npoBepkH  3Hanuit  0peyeMoTpeo  HPOBC/CHUC  KOHTPOIBLITBIX  3a/Ialnil.  KOTOpbIE
HPOBOJTCS M OICHHBAIOTCs cotacto TTOA0KCHMIO O NPOBC/ICHUN  KOHTPOJILHBIX  3a/IaHH i

Bal'V.1o okonuanmnm uiyucnums kypea « KongamkTonorus» npoBoiures 3auéT.



Konrpouabsubie 3atanns Nel

I, Yro gpasieres ocHoBHOR XapakTepuCTHKOH Kon(nkra?

2. Buem coctont otamume kondukToit curyarnu ot kondankra? [lpuseanre npumep.
3. Tlouemy 0OBeKT KOH(IMKTA JI0JIKCH ObITH HEJICHM?

4. Kax Bimsier kyabtypa o01ectna Ha pa3BuTHe KOHPIHKTOR?

5. TlpuBesmre npuMep MHIMICHTA M3 TIPAKTHKK BALICH Oprann3aliiu.

6. Bceerjta an Jus pazsutust Konduimkra neoOXOMM  00LeKT KOH(IJIMKTA, OT 4ero 9To
3aBUCHT?)

7. Kakoi 13 KoH()IMKTOB (OTKPLITHIH. CKPBITHIH, HOTCHIMAILHBIIT) MOKET JIOCTABUTD
HAaUOOIIBITTUE HEHPHUSITHOCTH JUISE PYKOBOJIUTCIISE (ITPH TPOUMX PABHBIX YCIIOBHSIX)?

8. Kaxue BHJibl KOH(PJIMKTOB YaIie BO3HUKAIOT B BAINICH Opranu3aium 1 rnouemy?

9. B uem cocTouT 0TJIMYue CYOBLEKTOB KOH(PIMKTA OT HOCPC/THUKOR?

10. Hpuse,mre  npuMep  «parra OHmoHCHTa» W Cro- M3MCHCHUC B IIpolecce pa3BUTHS
KonpmKTa.

11, Oupesie/ s OOLCKTHRIBIC TPHUHHBE CO3@BIICHCS KONDIMKTHOW CHTYaAIHH.

12, Marepeehl Kakux Ipyiin ¥ COTPYJAHMKOB 3a/ICHCTBOBAN LI, KAKMC 3AIIMTHBIC MEXaHU3MbI
ObIIW BKATOUCHBI UV KOTO HPH CO3JIaBIICHCs cuTyaim’

13. B uem coctosdt ¢cyOLEKTHRBHBLIC HPHYHITBI KOHPIMKTHOH cuTyanuu?

14, Kax ckasaziace Konkyperimst orHomenmnit na popmuponannu koupiukra?

Konrpoibubie 3atanns Ne2

1. Yrto MokeT Jlath KOJJICKTHB JIMUHOCTH B CIIVUAC pa3BuTHs KOH(IUKTa?

2. Buesm cnia u caabocth HeopMaibibiX KOJJICKTHBOB 1PH YIIPABICHUH»?

3. Kak kenareianno Bectu ccOs pyKOBOIMTENIO. YTOOBI HPH 1IEPEXOJIE M3 OJIHOH CTaguH
PA3BUTHUSL KOJUICKTHRA B CAC/LYIONLYIO H30CKaTh KONPIMKTHBLIX CUTYaITH?

4. Kak QopmMupyioTcst IpyIIoBLIC HOPMBI TIOBC/ICHUS B Balcii opranusaium 1 KakoBO MX
BJMAHNAC HA KOH(PJIMKTBI B KOJJICKTHBE?

5. KakoBbl OCHOBHBIC XapAKTCPUCTHKH KasK/10ii CTa/ i1 Pa3BUTHS KOJIJIEKTHRA?

6. 1lpu KakuX VCJA0BHSX Co3/acTes PopMaibibil KoLuIeKTHB B BUjI¢ «PaBoueii rpyinbi»?

7. B uem coctost veaosus HPOCKTHBHOIO  CyHICCTROBAHUS  HepOpMaIbHLIX TPy B
KOJLICKTHBAX'

8. Yem ommuactes sauginue nedGopMaibioro Jiiepa Ha  KOJLICKTHB 0T (hopMaibHOIO
PYKOBOJIMTE 1517

9. Kakosa poss neopMaibiioro aujepa B rpoiecce (opMupoBaHis MajibIx rpyri?

10. Kakue gaktopbl BAusion 1a BO3NUMKHOBCHHE KOHDIMKTOB B KOJUICKTHBAX?

1. Toyemy Gophda 3a BAacTh HPUBOMT K MHOTOUHCICHHBIM KOH(IMKTaM?

12, B uem 0coGennocth paceMoTpenus BIacTn Kak pecypea pyKoBO TS ?

[3. Ha ocnosanun 4ero nossasgiores KOHQJIHUKTH 1PH PACCMOTPEHHH  MaTepHasbHbIX
PECYPCOB KAK OCHOBbLI BJIACTH?

Konrpoabubie 3aanus Ne3

KakoBbl OCHOBHBIC COCTABIISIIONIMEC BJIACTH B Opraiu3aimum?

2. K uemy Be/ICT paciimpenue npe/ic/ioB BIACTH B Oprannsaiiu?

3. 3a cueT uero MOKHO NO/UICPKHBATL OAlale BIACTH B KOJUICKTURE?

4. B kakom nojomennn Oy/IVI HAXOMTHCs «BCChi»y Oatanca BJIacTH MPH aBTOPUTAPHOM
PYKOBOJICTBC. HPH HACCHBITON?

5. KakoBbI OCHOBHBLIC Xapak TCPHCTIKH CTHICH PadOThi PYKOBO/ M TC/Is?

6. Kakoii ¢Tuiin yupasicims KOLICKTHBOM BCJICT K OOJILITUM KOH(DJIMKTAM B KOJIJICKTHBE H
oucmy”?

7. B uem coctostt 0COOCHHOCTH 1HPUMCHCHMS MCTO/1a COLMOMCTPUM JUISL OTIPE/ICIICHUS
HEPOPMAILHOTO JIHICPA B KOJUIICKTHRC?



8. Hem MokeT ObITh BPCICH 1 T0JIC3CH CTPECE JUIs JIMUHOCTH?

9. B uem cocToMT B3aMMOCBA3hL 1 B3aMMOOOYCIIOBJICHHOCTEL cTpecca U KoH(IMKTa?

10. Kaxne npuunnnr erpeccos nanbosiee yacto Bul nabumojaere B paiieit opranusaiun?
1. Touemy KOHKypeHIMS SBISCTCS CHILHBIM (JAKTOPOM T1POSIBJICHHUS CTPECCa IHUHOCTH?
12, Yem BbI3BAHO YHPABICHHE CTPECCOM HA YPOBHE opraHu3aiumn?

13. Kakue MeTo/1bl VIPaBICHUS CTPCCCOM HPUMCHSIIOTCS B BAICH opranu3anun?

14, Kakne npueMbl 1PEoIoICHIs CTPECCOB Bhl HCHOIL3YCTC caMu?

LN —

—= 0% N LA

14,

~

15.
16.
17.
18.
- Crrom paboThl pYKOBOJAMTCISE M HX BAUSHHCM Ha KOH(IMKTHOCTD B 110/1pas/IC/ICHUH.
20.
. DAKTOPHI. BLIZHIBAIONIHC CTPCCChI:

- METoJIbE VITPaBIICHHS CTPCCCOM HA YPOBHC OPraHu3aiiii U OT/1C/IbHON JIMYHOCTH,

L) N —

o

Boupocel k 3auéry

1. UcTopun pasBuTHs KOHPIMKTOIOIMMH.

CoBpeMEHHOE COCTOSHUE U TCHICHIIMN PA3BUTHSI TCOPHUIT KOH(JIMKTOB
B3aumocBs3h KOHGIMKTOIOI MM € JIPYITHMH HAYKAMH O TIOBC/ICHUM YeJIOBEKA.
OCHOBHBIC TOHSTHS KOH(IMKTOJIOTHH:

Krnaccuduranmio kondmkron:

HOZUTHBHBIC M HCTATHBHBLIC PYIKIHH KOHDIIMKTOR:

OOBEKTHBHBIC HPUIUHBL KOH(IMKTOB B OpraHu3aiusx.

OCHOBHBIC XAPaKTCPUCTHUKH JIMUHOCTH, BIHSIONKMEC HA PA3BUTHC KOH(IMKTOB;
BO3HHKHOBCHUC CYOBLCKTUBIBIX TPUUMH YHACTHS JIMUHOCTH B KOH(DJIMKTE:

KOH (]).' IMKTORB!

. OcoBeHNoCTH KOHKYPEHIMN Kak KOH(PJIUMKTHOM CHTYaIHH.
. PACKPHITHL FPYIITOBBIC OCOOCHHOCTH BOZHHKHOBCHUST KOH(IMKTOR;
- POPMUPOBAHUC MCAIMUHOCTHLIX OTHOUICHHUIT B I'PYHIIC, CTCHCHL UX KOH(JIMKTHOCTH®

OXapPaKTCPU3IOBATH ITAIBL (POPMUPOBAHHS KOILICKTHROR:

BO3MOKHOCTH yrpasicHmus KOHPJIHKTHBIM B3aHMOJICHCTBHCM B KOJIJICKTHBAX
MeTo/tbl Onpe/ICicHMs CTCHCHM CIUTOUCHHOCTH KOJICKTHRA.
XapakTepU3oBaTh MOHATHS BJIACTH M JIMJIEPCTBA B OpraHu3allim:

Cymuocts BiracTn kak o0hekTa KOH(PJIMKTa 1 pecypea pyKOBOJIMTEIIS
Bansguue pykoBo,Tes na Vposeib KOnPpank1Hoe™ B KOJICKTHRE:

PACKPLITH NAPAKTCPHCTHRH CTPCCCOB:

. Hpuembr BbINO 1@ M3 cTpecca.

- HPC/ICTABHTE HPOIC/LYPY JIHANTOCTHKH KOHPIMKTA;

- MeTosst yipasicHust KOHPJIUKTamu:

- BO3MOKHBIC TOCHC/ICTBISE 0T pa3BepThiBalns KOH(JIMKTA:

- Oupeseiicne sarpar na peain3aiitio HPUHITOrO PCHICHMs 10 BBIXOJLY W3 KOH(IMKTA;
- Hpuembl Belems 11eperoBopoB Kak JACHCTBCHHOIO MCTO,/ 1@ PCHICHUS KOH(IJIMKTOB.

- MO3ZHAKOMHTL ¢ COBPCMCHHBIMH — HALPABICHUSIMH  POPHIAKTUKH  KOH(PIIMKTOB

Oprainnusalmsax:

JUIS ')(])(I)C}\"I'HIHI(H 0 CC (])) HKITHOHWUPOBAITHsL

- Hpuempr GeckonGIMKTHOTO HOBC/ICHHS B Opranu3aliii,

Canvocrosreannas pil()()'l'il CTY/ICHTOB

Meropun passutust KOHGIHKTO 10K,

COBPEMCHITOC COCTOSHNC W TCHICHITMN PA3BUTHS TCOPHIT KOHPJIMKTOB
B3anMoCcBA3bL KOHPAMKTOIOIHH ¢/ IPYITHMH HAYKaAMK O [TIOBC/ICHUM YeJI0OBEKa.
OCHOBHbBIC TOHSTHS KOH(IUKTOIOTHH:

Kuiaccupurarmio Konpmkron:

[o3uTHRHBIC W HCTaTHBHBIC PVHKITHY KOH(IIMKTOR:

- OCOOCHHOCTH  TPUMCHEHHST  TCOPUH  CONMAIBHBIX  pOJICH  Julss OOBSCHEHUS TPUYHH

B

. HeoOxostmmocTn COXpatcHus onpe/ICJICHHOro YpoOBHS K()H(l))ll'iK'l‘HOCTH B Opranusaliiu



7. OCHOBHBIC XapaKTCPUCTHKH JIMHIOCTH, BIMSIIONINAC HA PA3BUTHE KOH(IUKTOB;

8. Bo3HHKHOBCHUC CYOBEKTHBHBIX HPHUHH YUACTHS TMUHOCTH B KOH(IMKTE;

9. OCOOCHIOCTH  HPUNMCHCHHS TCOPUH  COIMAILIBIX  POJCH JUIS OOBACHEHUS TPUUMH
KOH(JIMKTOR:

10. DopMUpOBAHHC MCAIMUHOCTHBLIX OTHOMCHUI B IPYIIIC. CTCHCHB UX KOH(JIMKTHOCTH®
OXapaKkTCPHU30BaTh ITAIbl (POPMUPOBAHUS KOILICKTHBOB!

11. MeTojbl onpe/iciicns CTeHeHu CiiouCHHOCTH KOJUICK THBA.

12, CymnocTs BiacTi Kak 00beKTa KOH(JIMKTa U pecypea pyKOBOJMTEIS;

13, Bimsinue pyKoBOJIMTEIIst HA VPOBCHBL KOH(DIMHKTHOC B KOJIJICKTHBRE:

14. Cruan paboThl pYKOBOJMTCIISE U UX BIMSHUACM Ha KOH(JIHKTHOCTD B HOAPA3/Ie/ICHHH.

15. MeTo/ibl VIPaBICHUS CTPCCCOM HA YPOBHC Opranu3aiim i 0T1CIbHOW JTHUHOCTH:

16. ITpreMbl BLIXO1a M3 cTpecca.

17. MeTo/tsl yirpasiicimst KOHPJIUKTamiu:

18. BO3MOKHBIC HHOCIIC/ICTBIS 0T pa3BepThiBalns KOHPJIHKTA:

19. Onpeteictue 3arpar na peain3anmio NpUHSTOro PCHCHUS 110 BHIXOY U3 KOH(IIUKTA;

20. TTpuembl Be icHus HICPCIOBOPOB KAK JICHCTBCHIOIO MCTO 1@ PECHICHUS KOH(IIMKTOB,

21, HeoOxo/mMoceTh coxpancHust onpe/IcJCHHON0 YpoBHS KOH(PJIMKTHOCTH B OpraHu3aliu

JUISL OPPEKTHRBHOIO ¢C (PYHKIIHOHUPOBAIHS:

. Hpuembr GeckonpanKTHOIO HOBC/ICHMS B OpraHH3aiiii.

|S9]
N

¥ YYEBHO-METOIMYECKOE 1 HHOOPMATIMOHHOE OBECIHHEYHEHUE
JIMCHUTIIMHBE «kKOHOJIUKTOJIOT US»:

a) OcHoBHasi siTeparypa (nmeerest B oudmorexe Bal'y):
1. Duyocodust | Dackrponiblit peecype| @ Kype Jekimid : vuceh. Juist By30B 10 JIMCIHIUIMHE
"Ounocodus” juig cerect. woTexin cnennaasnocteit /B Terpon. - M. I'ymanutaphbiii U3,
entp BJIAJIOC. 2012, - 551 ¢. - (Cepust "Yueonuk Juis gyzos™). - ISBN 978-5-691-01858-9.
2. @unocopus | Dackrponnbiii peeype] vucounk / AB. Annozonon, B.B. Bacunbes, ®.U.
['upenok [u ap.]: nojt pert. A.d. 3orora. B.B. Muponosa. A. B. Pazuna. - 6-¢ u3., nepepad. u
qomn. - M. Ipocenekr, 2015
3. @unocopus B cxemax WoonpeseiacHusx | daekrponnbiii pecype] :oyueb. nocobue./ I1.B.
Anekceen. - M. Tpocriexr. 2015.
0) /lonosinnreabnasi Jureparypa:
1. Honyasipnast Gpuzocodgus | Dunexrponnbiit pecypel @ yucOnoe nocodbue / I'yces JILA. - M. :
[Tpomereii, 2015
2. Uctopust 1 huiocodust naykn | Duekrpontniit peeypel @ YucGroe nocodue / B. B. Bymiyena,
C. A. Baacos. 1. L 'voanors » Jp.: not pet. B AL Hexamknna, C. A, Buacosa. - M.
M3aateancrro MITTY ua T D bavaana, 2015
3. Ounocodus [Daektponnbid peeype] :oyucOnuk / T1L.B. Anckceees. A.B. Tlanun. - 4-¢ u3.,
nepepad. v jton - M. Ipocriexr. 2015
4. @unocodgus [Dackrponnblii peeype| : yued. nocodue juts cryjienton By3os / A.B. Pazun. - 2-

¢ u3JL., tiepepad. ujon. - M. Hpocnekr. 2015



S. ®unocodus [Daekrponnnii pecype] o yueGuuk suis Gakanaspos / moa obur pex. JILA.
Jlemunoii. - M. : lpocnexr, 2015,

B) llepuojinueckue usanust 1 HHTrepHET pecypebl:

- http://www.philosophy.ru/

- http://psyfactor.org/personal

- http://psyera.ru

- http://ennca-training.ru/conflicts/

- http://golden-pegas.ru/info/stati/konflikty na rabochem meste/

- Merapusuka. Bex XXI Asbmanax. Bein. 30 nayka, ¢uiocogust. penurus / noj. pen. 10.C.

Baammuposa. - M. BUHOM. JlaGoparopus suanuii -~ 2010

8. MATEPUAJIBHO-TEXHUYECKOE OBECIHTEYEHUE JIMCHUITJIMHBI
Ayropus NeTO8  CK-1. OGopy/loBaiie:  Jlocka  HacTCHHAs, [CPEHOCHOH  MPOEKTOp,

HOYTOYK.



PaGouas mporpaMma AUCIMIUIMHEI cOCTaBlIeHa B COOTBETCTBUH ¢ TpeboBanusmMu O®I'OC BO mno

HarpasieHuio 49.03.01 «@usuueckas KyabTypa»

Pabouyro nporpammy cocraBmi: cr.mpern.kad. ®uP Jlaseapsnos A.B. /‘q// L

Penenzent //L Ceeel — AL, Tumomykx BIOW ®CUH Poccun, npodeccop kadenpsb

TYMaHUTapHBIX JUCIUIIIINH

ITporpamma onobpena Ha 3acepanuu kadenps Ouiocopuu u penurunoseaenus Bil'yY

npotokor Ne  4° ot A Of AU/4 rona.

3as. kadenpoit uP L a.punu., npod. E.N. Apurun

—

PaGoyas ImporpamMma pacCMOTpE€Ha U oz[o6peHa Ha 3aCelaHuU yqe6H0-MCTOIII/I‘I€CKOI7I KOMHCCHH

HanpasiaeHus 49.03.01«®Dusmuueckas KyapTypa»

/ z
IIpoToxon Ne 4' / ot 2V OF 2015 roxa.

[Ipencenarens komuccuu )é &ﬁz/w T.E. BarousipeHosa, 3aBeyrommas kapenpoi
TEOPETUYECKUX U MEUKO-OMOIOrHYECKUX OCHOB (pU3HYECKOM KYJIBTYPHI, J1.0.H., TOIEHT.




JIMCT INEPEYTBEPKJIEHUS
PABOYEMN ITPOT'PAMMBI U CIIUTLINHBI

Pabouas mporpamma o00pena Ha W( / // é y4eOHBIN IO
[TpoTokoun 3acenanus kadeapnr No 14 op r% V3 - / 2 roja

3aBenyromuit kageapoi %"[7};7‘27 6&.}‘ (BWML / £ /

Paboyast nporpamma oo6pena Ha A éz / ? y4eOHBIN IO
[Tporoxoun 3acenanus kabeapsr No 4 OT/QMZ' /é roaa

3aBeyromuit kadenpoi %ﬁ&aﬂ / /f; M”WWO o/ ?; /

Pa6ouas mporpamMmma oo0peHa Ha y4eOHBIN ToJ

ITporoxon 3acenanus kapeapsr Ne oT roza

3aBeayromuii kKadeapoit




