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1. IEJI OCBOEHWSA IVUCIATLINHEI

Ilensio ocBoeHus qUCIMIUTAHE] KOHMIMKTONOrHA ABIAETCH

IMOoAroTOBKa BBIITYCKHHKA, obnagaromero ITUPOKUMHA

3HaHUSAMH B oOIacTu ympaBieHHA

KOH(IMKTAMH B Pa3IHMUHEIX cepax, 9To Heo6XoauMo Uit HOPMHPOBAHHUS JTMYHOCTH, CIIOCOOHOH K
50 GEKTUBHOMY HCIIOB30BAHMIO TAKUX POGECCHOHANBHO BXKHBIX KOMIETEHIMH B CBOEH Oynyiiei

JIeSTENEHOCTH.

Samayu:

- (QOpMHpOBaHWE y CTYOEHTOB CHCTEMarTHYeCKUX NPEACTaBIeHHH O KOHQIHKTOIOTMH |

COIMANTLHBIX SBICHUIX, CBI3aHHBIX C KOH(IMKTaMU;
- (opMHpOBaHWE Yy CTYIEHTOB CHCTEMAaTHYECKHX NpEACTaBNeHMH O mNpHpoae KOHGIHMKTA,
Pa3HOBHIHOCTSAX KOHQIMKTOB H IyTEH HX PEIIECHHS.
- (opMHpOBaHHKE Y CTYIEHTOB YOEKICHNS B HEOOXOAUMOCTH 00ydIeHHs yTIpaBieHus KOHQIMKTaMH

B CIIOPTE H YKH3HH.

2. MECTO JUCHHAIIVIMHBI B CTPYKTYPE OIIOII

JlucuunmHa OTHOCUTCS K BADHATHBHOM 4acTH y4eOHOro IIaHa.

3. INIAHUPYEMBIE PE3YJIBTATBI OBYYEHUSA IO JTUCIUIIJIMHE

[Inanupyemele pesynbratel O0OydeHHMS 10 JUCHHUILIMHE,

COOTHECEHHEBIE C

ITAHHPYEMBIMHA

pesymbratamu ocBoerms OITOIT (KoMIIeTEHIMAME ¥ HHIXKATOPaMH JOCTIKEHUS KOMIIETECHIMHA)

QopmupyeMbie IMnanupyeMsie pe3ynbTaThl 00y4eHH 10 JUCLUILIMHE, B HawumeHoBanue
KOMIETEHIHH COOTBETCTBHH C HHAMKATOPOM JOCTHIKEHUS KOMIIETEHIIHH OLIEHOYHOT0 CPeACTBa
(xom, colepkanne HMugukaTop JOCTIKEHUS PesynbraThl 00y4eHHs 10
KOMIETEHLIAN) KOMIIETeHLUH AMCLHUIUIHHE
(k00, codepaicanue uHOUKamMopa
VK-6. Crocoben | VK-6.1. 3HaTh OCHOBHI | 3Haer oCHOBBI | TecTOBEIE BOIPOCKL
yOpaBJIATE  CBOMM | KOH(IMKTOIOTHH I | KOHQNIMKTOIOTHH. CuTyaMOHHEIE 33191
BpEMEHEM, CaMOpa3BHTHs Ha  OCHOBE | YMEET BHICTPaHBaTh U [TpakTuko-
BBICTPAHBATh U TPUHLMIOB 00pa30BaHHA. pEaNH30BEIBATG  TPAEKTOPHIO | OPHEHTUPOBAHHOE
peanu30oBeIBaThL VK-6.2 YMeTh BEICTpauBaTh U CaMOpa3BHTHA Ha  OCHOBE | 3alaHue
TPAEKTOPHUIO DEaTM30BBIBATh  TPAGKTOPHIO | IPHHIUIIOB
CaMOpa3BHTHA Ha | caMopasBWTHS ~ Ha  OCHOBe | 00pa3oBaHHA B TEUEHHME BCEH
OCHOB€ TIPUHIIUIIOB TIPHHIIATIOB ku3nM Orarojapa  3HaHHMAM
obpazoBaHuA B | ofpasoBanus B TeyeHHe Bcell | KOH(IMKTOIOTHH.
TeueHHWE BCEH JKM3HH | JKH3HH. Bnaneer HaBRIKAMH

YK-6.3. Bunagets HaBbIKaMH
BBICTpauBaTh U
peann30BEIBATE TPaeKTOPHIO
CaMOpa3BHTHA Ha OCHOBE
DPHHLIMIIOB

ofpa3oBaHHA B TedeHWE BCEi

BBICTPaHUBaTh U
pEaH30BRIBATE  TPAEKTOPHIO
caMOpasBUTHA Ha  OCHOBE
TIPHHIIMIIOB

o0pasoBaHus B Te4eHHEe BCel
H3HH Onarojaps 3HaHHAM

KU3HA. KOH(IMKTONOTHH.
MK-1. Cnocoben | ITK-1.1. 3uars AeMOHCTpauuio | 3HaeT ocobennocty | TecToBBIE BOMPOCH
YCIEIHO 3HaHHA ocobeHHOCTel | megarormyeckoro obimeHus ¥ | CHTyallHOHHBIE 3a1a9K
B3aMMOJEHCTBOBATL | MENaroTMdecKoro oOOIMeHHs H | MpodeCcCHOHANILHOH ITpaxTHKO-
B paznuyHeX | mpodeccHoHANEHON pedieKcHH | pedIeKCHM, B TOM YHCIe Ha | OPHEHTHPOBAHHOE
CHUTYaIHAX OCHOBE 3HaHUH | 3a/laHKe
e 1arorH9ecKoro IMK-1.2. VMers NpUMEHATh | KOH(IMKTOIOTHH.
obmenus yCHelHsIe TEXHONOTHH

B3aUMOJIEHCTBHA B | YMeeT NpHMEHATE YCHENIHBIE

npodeccHOHAILHOM KOIJIEKTHBE
W pellieHHs TearorHYeCKHX

TEXHONIOTHH B3aHMOJEHCTBHA
B npodecCHOHAILHOM




DopMHpyeEMBIe Inanupyembie pe3yIbTaThl 00y4eHHs N0 AUCLIMILIHHE, B
KOMITETEHIIH COOTBETCTBHHU C MHAMKATOPOM JIOCTHKEHMS KOMIIETCHLIUH

(xox, conepxanue WHaukaTop NOCTHKEHHUS PesynbTaTs! 00y4eHHS 110
KOMITETEHIIHH) KOMITETEHLIMH UCLIUTUTHHE
(k00, codepacanue uHOUKamopa

HaumenoBauue

OILIEHOYHOI'O CpelacTBa

KOHQUIAKTOB. KONIEKTHBE W PELICHHUA
IK-1.3. BrajeTh | MejarorudecKuX KOH(IMKTOB
nenecoo6pa3HOCTbi0 BEIOOpa H | B TOM YHMCJIE HAa OCHOBE 3HAHMMH
HCIIONB30BaHHA METOIOB | KOH(IMKTONOTHH.

neparormueckoro obmenus ¢ | Bmageer METOJaMH
of6y4alomuMHCs o} WX | memarorwyeckoro obmeHusa ¢
POIHUTENAMH obydaromumMHcs H ux
pOIMTENAMH, B TOM YHCIE Ha
OCHOBE 3HaHWH
KOH(ITHKTOIOTHH.

4. OFBEM M CTPYKTYPA JUCIHUILIAHBI

TpyI0eMKOCTh MUCIAIUIHE] COCTABIIAET 2 3a4€THbIE €IMHHMIIBI, 72 Yaca

TemaTn4yeckuii naad
¢opma obyuenns — ouHas

KonraxtHas pabora Dopmel
obyyaromuxcs TeKYyLIEro
C nmegarori4eCKumM KOHTPOJIA
g paboTHHKOM 5 YCIIEBAEMOCTH,
§ g Z .‘g = HpOM?;{l;NTl‘:‘IHOf

Ne HaumeHOBaHHE TeM W/HITH g § % ‘% 3 P E E aTTecTalyy .

n/n | pa3smenoB/TeM AMCLMILTMHEL E, E - § ;‘ é § § % (no cemecmpam)

i gl 83
ol -

2 | g &

B &%

1 Tema 1 8 1-6 6 6 10 PeiTHHr-
CraHOBIEHME W IIPEIMET KOHTPOIB |
KOH(IMKTOIOTHA

2 Tema 2 8 7-12 6 6 20 PedThHr-
O61mast Teopust KOH(IUKTA KOHTPOJIb 2

3 Tema 3 8 13-18 | 4 4 10 Pe#THHT-
KoH(MMKTE Ha pasiA4HBIX KOHTPOJIB 3
YPOBHAX COIHANILHOR
CHCTEMBI

Becerosa 8 cemectp: 72 16 | 16 40 3auer

Hannune B aucumrumae KIT/KP

Hrtoro mo gHCHMUITIHHE 72 16 |16 40
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TemaTuuecknii miIaH
¢opma obyuenuns — 3aounan (5 jer)

KonraxTHas paborta DopMel
oby4arommxcs TEKYILEro
C me/iaroriyeckKuM KOHTPOJIA
g paboTHHKOM a yCTIeBaEMOCTH,
3 OopMa
B § E E § B npomtgmgrroqﬂoﬁ
Ne HanmeHoBaHHe TeM H/HITH 3 3 2 g S £ £ aTTeCTALAN
n/m | pasjelioB/TeM AUCIMILUIAHEL S, % 5 8 5| B g = "% (no cemecmpanm)
5 o
=l E| B|:8°
11l
5| 8%
1 Tema 1 10 2 20
CraHOBNIGHHE M HpeIMeET
KOH(DIIMKTOIOTHHI
2 Tema 2 10 2 20
O6mas Teopus KOHGIMKTA
3 Tema 3 10 2 4 20
KoH(umKTE Ha pa3sid4HBIX
YPOBHSX COIIMAIBHOM
CHCTEMBI
Bcero 3a 10 cemectp: 2 4 8 60 3ager
Hanwuwe B mucuumiune KI/KP
Hrtoro no AMCLMILIMHE 72 4 8 60




TemaTH4yeckHii nIan
dopma obyqenns — 3a09Has (Ha 6aze BITIO)

KonrakTHas pabora DopMbl
obyuaromuxcs TEKYLIETo
C IeJaroru4eckum KOHTpOJIS
@ paboTHHKOM § YCIIeBaeMOCTH,
B g E é i§ = npomcg)?cg?:zm{oﬁ
= 3 2
Ne HaumeHOBaHHE TeM H/WIH 2 ] ;Ea el S o B § ATTeCTAIMH
n/m | pa3jenoB/TeM JMCIMILTAHEL OE = e ;‘ E § & S | (no cemecmpaw)
A IRARE E
am = 3 S g S O
E 8| =8
g | 8| &
= | 8|S
1 Tema 1 5 . 1 22
CraHoBeHHE HW IpeaMeET
KOH(IIMKTOIOTUA
2 Tema 2 - 2 22
O61mas Teopusi KOH(IUKTA
3 Tema 3 5 1 22
KoH()MKTEI Ha pa3inYHBIX
YPOBHAX COITHAIBHOM
CHCTEMEI
Bceero 3a 5 cemectp: 72 4 66 3auer
Hanwuue B pucummuiuae KIT/KP
Htoro no AMCHMILIHHE 72 -4 66




TemaTHueckuil MIaH
thopma ob6yuenns — 3aounas (aa 6aze CIIO)

KonrakTHas pabora Dopmel
ofyyJaromuxcs TEKyLIero
C MeJarorH4ecKuM KOHTpOJIA
v paboOTHHKOM 5 yCTIeBaeMOCTH,
AT e 20 L et
Ne HanumMeHOBaHHE TeM W/HIH [é § E tg g 1 E E npzfr?éﬁfl;ﬂm
T/ | pa3sjenoB/TeM JMCLMTLTMHEI é = 5 § = 2 g € 'S | (o cemecmpan)
s = 0 o &8 O
E| B RS
(=¥ =~
= B e
1 Tema 1 5 1 1 20
CranoBineHMe M IIpeIMeT
KOH(IMKTOJIOTHH
2 Tema 2 5 1 1 40
O61mmas Teopus KOHMIMKTA
3 Tema 3 5 2 2 40
KonnuKTel Ha pasiMYHBIX
YPOBHSAX COLIHAILHOMN
CHCTEMBI
Bcero 3a 5 cemectp: 108 4 4 100 3ager
Hannyue B aucuumune KIVKP
Htoro no gucLMIuivge 108 4 4 100

Conep:xaHHe JeKIMOHHLIX 3aHATHI N0 JHCOMILIHHE
Tema 1 CraHoBNIeHHE U peAMET KOH(DIUKTOIOTHH.
CopepxaHue TeMEI.
CranoByenue u npeamer koHdmukronorud. Mcropus koHGIUKTONMOTHE. MeToBI KOHQIMKTOIOTHH.
@opMupoBaHME KOH(MIMKTONOIHYECKUX WeH. Pa3sBuTHE OTEe4eCTBEHHOH KOHQIMKTOJIOIHH.
IMonsTuiiHe anmapar koudmukTonorny. Ee npeaMet u 06BekT. MccnenoBaTensCcKue METOIBI HAy KU
0 KOH(QIIHKTE.

Tema 2 O6mmas Teopust KOHQIIUKTA

Conep:xxaHue TEMEL

O6mas Teopuss koH(pukTa. IloHsrue u THmonorus KoH(mkroB. IToHATHE KOH(IHMKTA.
O6nexT u mpeamer koHpuukra. [Ipo6Grema Tunonoruu koHGUEKTOB. CTpyKTypa KOHQIHKTA.
OGBEKTHBHBIE 3EMEHTH KOH(QIHKTA. JInyHOCTHEIE 3eMeHTEl KoH(uHKkTa. [IpHdaune! KOH(IMKTOB.
I[IpoTHBOpEYHE HHTEPECOB KaK (yHIaMeHTanbHas NpuuuHa KOH(IMKTOB. OOBEKTUBHEIE (aKTOPbI
BO3HMKHOBEHMSI KOH()IMKTOB. JIMUHOCTHBIE (GAKTOPEI BO3HHKHOBEHHS KOH(IMKTOB. PYHKIHHA
kondumkTa. [ToHsTHE DYHKIHHE KOH(IHKTA. KoncTpykTHBHEIE
(hyHKIHH KOH(IHKTA. JecTpyKTUBHEIE GbyHKIHA KOH(pIMKTA.
JTunamuka KoHGumkra. [IpenkondmukThas curyamms. OTKpsITEH KOHGMHKT. ITocnexoH(IMKTHEIA
TIEPHO.

Tema 3
KoK TE Ha pa3IuYHBIX YPOBHAX COLMAILEHON CHCTEMBI




CopeprkaHue TeMBL.

O6mp@e BONPOCH! TEOPHHM COLMAIBHOTO KOHQumKTa. JlWarHocTHKa M MpoduIaKTHKa
KOH(IMKTHOrO TmoBexeHHs. TexHomormu ympasineHus koHGmmkTamu. CrocoObl NPEBCHIWH H
paspemieHMss KOHGIMKTHBIX  cHTyanmd. Vccnenosamme — KOHQUMKTOB B MCHXOJOTHH.
Tomxoms: K U3YYEHUIO arpeccuu | KOHKYPEHIIUH B COIMOOHOIIOTHH.
TUNWYHEIE MEXITHYHOCTHEIE KOH(IIMKTEI Y CYIIPYTOB. KoH}pmMKTE BO B3aMMOJEHCTBHM
pomurene#t u pered. KoHQIMKTEI MEXAy pPYKOBOAMTENSIMH M TIOJYMHCHHBIMH. Konpnuxrer B
ycloBHsSX ydebHOM nesTembHOCTH. TpynoBble KOHGIMKTEI M IyTH WX paspemenus. Cnenuduxa
MEKITHUIECKUX KOH(IIUKTOB. BHYTPHITIOTUTUYIECKAE KOH(JIMKTEL
MesxrocynapcTBeHHbIE KOH(IIMKTEL

Coaep:xanne NPAKTHYECKHX 3aHATHH 110 THCHHILIHHE

Tema 1 CtaHoBIEHHE U TPeAMET KOHQIMKTOIOTHH

CopepskaHue IPAaKTAYECKUX 3aHATHN. BHIb KOHQIMKTOB ¥ MX KIacCHpUKaLys:

BHYTpUIMYHOCTHEIE KOHGIMKTEI W KOHGIMKTEl Ha pasM4HbIX YPOBHSX COIHMATBHOH
cucteMbl. JlmarHocTuka ¥ mnpodwiakTka KoH(umKTHOoro mnosexenus. [Ipemynpexnenue
KOHGIUKTOB: TPYAHOCTH NPOGHUIAKTHKA KOHQIMKTOB M CHOCOOBI HX IIPEAYNpPEeXICHUA.
KoH(IMKTHEIE JTUYHOCTH: HHIMBHIYAIbHO-IHYHOCTHOE cBoeoOpasue W GasoBas mpobiemMarHKka.
Onenka 5Q(GEKTHBHOCTH HCIONBL30BAHMs CTHIIEH paspemeHns KoHGMuKToB. CriocoObl MpeBeHIHH
koH(pUKTHEIX cuTyaumi. Crocobbl pa3spemeHus KOH(IMKTOB: BHEIOPHIMYECKHE METOMBI
paspemenns KOHQIMKTOB B cucTeMe ynpaBieHus. CnocoGbl pa3sperneHus KOH(IJIUKTOB!
JOpHIMYECKAE CIOco0bl paspemieHds. lleperoBOpHBIH IIpomecc Kak CHoco6 paspemieHus
KOH(IIMKTOB.

Tema 2 O61ast Teopus KOHMIHKTA

Conepixanue MPaKTHYECKUX 3aHATHH.

OGupe BONPOCH! TEOPHHM CONMATBHOTO KOHGIHKTA. BHYTPHIHYHOCTHBIE KOHQIMKTEL.
KOHG)IIMKTEI HA PAa3MYHEIX YPOBHAX CONMAIBHOM cucTeMsl. [TOHATHE ¥ THIIONIOTHS KOH(IMKTOB
[Tpobnema THIOJIOTHH KOH()JIUKTOB. CrpykTypa KOH(IHKTA.
O6BeKTHBHBIE 2IeMEHTH KOH(mKTa. JIMYHOCTHBIE 1IeMeHThl KoOH(MHKTa. [[prarHbl KOHQIAKTOB.
TIpoTHBOpEUHE HHTEPECOB Kak (yHAaMeHTalbHas NpHduHa KOH(IHKTOB. OGBEKTHBHEIE (aKTOphI
BO3HHKHOBEHMS  KOH(QNMKTOB. JIMuHOCTHBIE  ()aKTOPsI ~ BO3HHKHOBEHHs  KOH(QIIHKTOB.
OyHKIMM KOH(QIUKTA. [MorsTHE byHKIHA KOH(pIMKTa
KOHCTpYKTHBHEIE byHKIIHIH KOH(IHKTA. JleCTpYKTUBHBIE byHKIAA KOH(IIMKTA
Jlunamuka xoubmakTa. [IpeaxondmkrHas curyanus. OTKPHITEH KOHQIHKT. IMocnexoHIUKTHBIHA
HEPHOI.

Tema 3 KonIUKTE Ha pa3UYHBIX YPOBHAX COLHAIBHON CHCTEMBI

Copnepixanue NPaKTUYECKUX 3aHATHH.

UccnenoBanue KOH(IUKTOB B ncuxosoran. [loaxoms: K H3y4EeHUIO arpeCcCHy B KOHKYPEHIMH
B CONMO6HONOrMy. THIWYHBIE MEXIMIHOCTHBIE KOHQUMKTEL y Cympyros. KoHQmMKTEL BO
B3aUMOJICHCTBIH pomutened u nerel. KoHQIMKTEI MeXDy PYKOBOAMTENAMHM U IOAYHHCHHBIMH.
KOHQIHKTEL B YCIOBHSIX y4eGHOM JesTensHOCTH. TpynoBble KOHGIUKTEL M IYTH MX PA3PELICHHUS.
Crnenuduxa MEXITHHIECKAX KOH(IIMKTOB. BHYTpHIIOIATAYIECKHUE KOHQIAKTHI
MexrocynapcrBeHable  KOHGQUHKTEL. OOmme BOMPOCHI TEOPHH COMHANBHOIO KOH(pIMKTA.
BHYTPHIMYHOCTHEIE KOHGMUKTEL KOHQIMKTHI Ha Pa3sNMYHBIX YPOBHSX COLMATbHOH CHCTEMBI.
IIporHO3MpPOBAaHHKE M IpeAyTpeKaAeHAe KOHIHKTOB. JIarHoCThKa U NIPOGHIaKTHKA KOH(MIHUKTHOTO
noBeneHns. TexHonoruu ympasineHus KoH(umkramu. CrocoGbl NpPEBEHIMH M Pa3spelICHHS
KOH(IMKTHBIX CUTYaIui.
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5. OIEHOYHBIE CPEJCTBA JIJISI TEKYIIET'O KOHTPOJISI YCIIEBAEMOCTH,
MPOMEKYTOYHOM ATTECTAIIMH I10 U'TOI'AM OCBOEHWS TUCIIAILIAHBI
¥ YYEBHO-METOJUYECKOE OBECIIEYEHHE CAMOCTOSITEJIGHOM PABOTHI
CTYJEHTOB

5.1. Tekymuii KOHTPOJB YCIIEBAEMOCTH

PEUTUHT-KOHTPOJIb Nel

Tecr 1. Conmo-6uonorudeckas Teopus KOHGIMKTA BEIBOJUT €10 IPHIHHY H3:

a) COIMAIbHOTO HEPaBeHCTRA JIIO/IEH

6) ecTecTBEHHOM arpecCHBHOCTH YeJI0BEKa BOObIIe

B) HECOBEPIIEHCTBA YEIOBEYECKOM ICHXUKH

Tecr 2: Yto sBnsercsa yRUBEpCATEHEIM HCTOYHHKOM BCEX SKOHOMHYECKAX KOH(IMKTOB:
a) HeXBaTKa CPEJICTB K CYIECTBOBAHUIO

0) neHerm

B) IPECTHX

I') BIIacTh

Tecr 3: 3a6naroBpeMeHHas TOATOTOBKA BO3MOKHOIO OTCTYIUIEHHS HA HOATOTOBICHHbIE TO3HIMH -
3TO:

a) pedIieKCHBHAS 3alUTa

6) pedekcHBHOE yIIpaBIeHUE

B) peiieKCHBHEIA MPOrHO3

Tecr 4: Kakas nunemma BriGopa Mozienu ToBeieHUs 60Jiee BCEro THIWYHA /I KOHMIIHKTA:
a) "cTpemienue - m3beranue"

6) nBotiHoe "cTpemiieHue - u3beranne”

B) "usberanue - u3beranus"

Tect 5: Crparernueckue MeTOABI pa3pelieHus KOH(IMKTA:

a) IJIaHUPOBAHUE COLIMATLHOTO PA3BUTHA

6) KOHKpeTHbIe TpeGoBaHus K paboTe KaxI0ro

B) CHCTEMa ITOOIIPEHHUS 32 HHHIHATHBY U J06POCOBECTHOCTE

Tect 6: B xaxoM cirydae KOH(IHKT pacCMaTpHBAeTCs Ha IICHXOJIOTMYECKOM YPOBHE:

a) KOTJia B €r0 OCHOBE JIeXKaT JINYHbIE TPOTHBOPEYHS

6) Tak¥MX CIy4aeB HET

B) KOT[la B €10 OCHOBE JI€XaT TPYNIOBEIE IIPOTHBOPEYHS

Tect 7: Ilonnepxanue coTpyaHAYeCTBa Kak hopMa IpeAyIpekIeHHs KOH(IUKTOB NPE/ICTABIISET
coboli TeATENBHOCTE:

a) 0 YKPEIICHUIO HEHTPATBHAIX HITH APYKECKHX B3aMMOOTHOIIEHHMI

6) o perynsnuy B3auMOOTHOIIEHHH

B) IO BBIIBMDKEHHIO KOHTPMOTHBOB, CIIOCOOHEBIX

r) 3aDJI0KMpPOBATE arpeCCUBHBIE HAMEPEHHUS

Tecr 8: I'panuenT u3beranus pacteT GHICTpee rpaMeHTa CTPEMIIEHHS. JTO CYKIECHHE:
a) He BEPHO

6) BepHO

PEATHHI-KOHTPOJIb Ne2

Tect 9: Uepenoranue 3TanoB pa3BUTHA KOHQIMKTHOMN CHTYaLUH:

a) MPOU3BOJILHO

0) He 00s13aTEIEHO

B) 00s13aTeIBHO MTOCIENOBATEILHO

Tect 10: BosmoskeH 11 KOHQIIHKT, €CIIM B HEM AEHCTBYET TONBKO OJHA IPOTHBOGOPCTBYIOM A
CTOpOHA: a) HET



0) na

Tect 11: 3a6acTOBOYHEINH KOMHATET MOXKHO OIPEIEIIMTH KaK:

a) OpraHu3aTop KOHQIIUKTA

6) moacTpekarens KOH(IMKTA

B) MOCOOHUK KOH(IHKTA

Tect 12: BoamoxHOCTh "GecripeaMeTHOro" KOH(IUKTA:

a) peaibHA B pAlie CIy4JacB

0) ucKImoYeHa

Tect 13: PoneBoe noBeieH#e y4aCTHHKOB KOH(IMKTAa TEPMUHHPOBAHO:

@) CBOMMH COIMANBHBIMU GYHKIMAMHU H POJIBIO

0) THYHOCTHBEIMH OCOOEHHOCTAMH

B) CBOMMH HHTEpECaMH

) CATyaIruei

Il) HAMEPEHUSAMH ONIIOHEHTOR

Tect 14: Hopma kxax ¢axTop mpeaynpexaeHus KOH(IMKTOB IIpeIioiaracT OIpeIeleHHOE
Bo3aeiicTere. Kakoe:

a) IEHHOCTHOE

6) npuHYIUTENBHOE

B) HH(OPMAIHOHHOE

Tecr 15: U3zxkuBanue "cyOKyIBTypEI HACHIHA" KaK METOJ] IPEIYTPExACHHS KOHQIIUKTOB ABIIACTCS:
a) COIMaNbHEIM

6) NCUXOIIOTMYECKUM

Tect 16: CoBpeMeHHas TeOpHs KOHGIMKTa UCXOAUT U3 PAZa IOCHUIOK:

a) KOHQIUKT - €CTh HAPSKEHHOCTH, Ae(opManusi BHYTPH CHCTEMEI, COIHanbHOe OeacTBrE
6) KOH(IHKT IPUCYII YEJOBEKY KaK U BCEM KUBOTHBIM

B) KOHQIUKT GYHKIMOHATEH ISt COLMAIBHBIX CHCTEM,

T') CO3HAATENEH

1) KOHGIIMKT IPOMCXOMAT U3-3a paszieNeHHs JIOIeH Ha KIacChl

PEATHHI-KOHTPOJIb Ne3

Tecr 17: IlpenMer, Haxonsmuics Ha IEPeCEYEHUH HHTEPECOR Pa3IMYHbIX CyOBEKTOB, CTPEMSAIIUXCS
K eJMHOJIMYHOMY KOHTPOMIO HaJl HUM - 9TO:

a) npeaMeT KOHQIUKTa

6) o6vexT koH(pIMKTA

Tecr 18: IToakym, KynyapHbIe IeperoBopsl, 06MaH XapaKTEpHEI 1JIs KAKOT'0 METO/Ia paspelieHus
KOoH(pMKTA:

a) "crmaxupanue”

6) "CKpBITBIX JeHcTBUH"

B) "OBICTpOrO pemenus”

Tecr 19: JIuno, KOTOpOE MOATATKHUBACT APYTUX YIaCTHHKOB K KOH(IMKTY Ha3bIBACTCS:

a) IOCpeAHHUK

6) mocoOHUK

B) MOJICTPEKATEID

Tect 20: OTHOCSATCS M OHATHS "KOHKYpeHIUS"' ¥ "KOHQIUKT" K IMOHATHIM OJHOTO CMEICJIOBOTO
psapa:

a) HeT

0) na

Tecr 21: Ctpecc, compoBokAaommii o060 KOHGIUKT, HaKIaaEIBAET OTHEYaTOK Ha €ro
[IPOTEKAHUE. DTO CYKICHHE:

a) He BEpHO

6) BepHO

B) OTYaCTH BEPHO
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Tect 22: MeToa MpakKTHYECKOH 3MITaTHH O3HAYACT:

a) MHOT00Opa3Hoe BO3ICHCTBHE HA ONIIOHEHTA

6) MCIIONIBE30BAHNE IMIHOCTHBIX 0COOEHHOCTEH ONIIOHEHTA

B) ICHXOJIOTHYECKYIO "HACTPOMKY" Ha ONIOHEHTA

Tect 23: Bo3MOXHO 1M COXpaHEHHE MPENBIAYIIAX CTaHi BEI3peBaHN KOHQIMKTA B €10 Pa3BHTHH:
a) 1a

6) HeT

Tect 24: K npocroii ¢opme maTanornyeckoi KOHQIMKTHOCTH OTHOCAT:

a) cabotax

6) mporect

B) 6OHKOT

Tect 25: Kaxkoii Tun BeIGopa CTpaTeru MOBeAeH:S B KOH(IHKTE Gollee pe3y/IbTaTHBEH:
a) pandOHAIbHBIN

0) HppaHOHATLHBIN

[TpaBHIIbHBIE OTBETEI
1-6; 2-; 3-a; 4-6; 5-a,6,B; 6-a; 7-a; 8-6; 9-6;10-a; 11-a; 12-a; 13-a,6,8,r,1; 14-a,6,; 15-a; 16-
a,6,B,r,1; 17-6; 18-6; 19-8; 20-a; 21-6; 22-B; 23-a; 24-a,8; 25-a.

5.2. IIpoMesKyTOYHAS ATTECTANUS [0 HTOTaM OCBOEHHSA JHCHHUILIMHBI (3auem).
Bonpocs! k 3a4eTy:
®opmupoBaHre KOHQIMKTOIOTMYECKHX UACH
Pa3BHTHE OTEUECTBEHHOM KOH()IMKTOIOT UM
ITpemeT KOHGIMKTOJIOTHH B METOBI HCCTIE0BaHUA
IMonaTuiHEH annapat KoHGIUKTONOrHK. Ee mpeamer u 00BEKT
HUccrnenoBaTensCKue METOIbI HayKu O KOHQIIMKTE
O6m1as Teopus KOHQIMKTA
[ToHATHE ¥ THIIONOTUSA KOH(DIHUKTOB

IMousTre KoHGIUKT

I oo = Oy iy g B B

O6BeKT 1 mpeaMeT KOH(IUKTa

10. ITpo6eMa THIIONIOTHH KOHQIIAKTOB

11. CtpykTypa KOH(QIIAKTA

12. OGLEKTHBHEIE 3JIEMEHTH! KOH(IMKTA

13. JIM9HOCTHEIE 3IeMEHTHI KOH(IMKTa

14. TTpuurHBI KOH(IMKTOB

15. [TpoTHBOpEUHE MHTEPECOB KaK (yHIaMeHTaNbHAs IPUIMHA KOH(IMKTOB
16. O6BeKTHBHBIE (PAaKTOPHI BOSHHKHOBEHHS KOHQIUKTOB
17. Jlnusoctable (GaKTOPhl BOSHHKHOBEHHS KOH(IHMKTOB
18. ®ynkimu KOHQIUKTA

19. TTonsarue byHKIME KOHGIMKTA

20. KorcTpykTrBHEIE QYHKIMA KOHQIMKTA
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21. lectpykTuBHble QyHKIUN KOHGIMKTA

22. lunamuKa KOH(IIUKTa

23. IlpenkoHdIMKTHAS CUTYaLUs]

24. OTKpHITEI KOH(DIHUKT

25. TlocexoH(TUKTHBIN NEPHOJ

26. UccnenoBanue KOH(IUKTOB B IICHXOJIOTHH

27. TTomxoasl K H3Y4ESHHUIO arpecCHy ¥ KOHKYPEHIIHA B COLMOOHOIOrHH

28. TunuyHble MEXTHYHOCTHBIE KOH(IMKTEHI y CYNIPYTOB

29. KoH(mMKTEI BO B3aUMOEHCTBAM POJUTENEH U NeTEH

30. KoH(MIMKTE MEXIY PYKOBOJUTEIAMHU U NIOTYAHEHHBIMHA

31. KoH(UKTEI B yCTOBUIX y4eOHOM NEeITENbHOCTH

32. TpynoBeie KOHGIHUKTE ¥ IyTH UX Pa3peIlcHUs

33. Cnenubuka MEXITHHIECKHX KOH(IMKTOB

34. BayTpunonutndeckue KOH(DIUKTHI

35. MexrocynapCTBeHHbIE KOH(DIHKTEI

5.3. CamocTosTenbHas pabora obyqaomerocs.

Tema 1 CtanoBieHHe H peaMeT KOHQIUKTONOTHH
CocraBbTe pa3BepHYTHIH ILJIaH OTBETa Ha BOIPOCHL:

2l

7.

3
2
3

YT0 npeacTaBisgeT npeaMeT KOH(INKTONOTHH?

Buibr KOHGIMKTOB ¥ UX KiIaccH(pUKaIus.

BHYTpHINYHOCTHEIE KOH(IHKTHI ¥ KOH(QIMKTHI Ha Pa3sIHYHBIX YPOBHSIX COLUATBHOM
CHCTEMBL.

JluarsocTuka U NpoHIaKTHKA KOHQIUKTHOTO OBEICHU.

IpemynpexaeHne KOH(IUKTOB: TPYAHOCTH IIPOGUIAKTHKA KOHQIMKTOB M CIIOCOOBI MX
MIPEXYTIPEKICHHU.

KoHGNUKTHEIE TMIHOCTH: MHIXBHAAYAIBHO-TAYHOCTHOE CBoeoOpasue u 6a3oBast
npobiieMaTuka.

Onenka 3 )EKTUBHOCTH HCIIONB30BAHUSA CTHIIEH pa3pemIeHuss KOHPIHKTOB.

Tema 2. O6mas Teopust KOH(MIUKTa
CocraBbTe pa3BepHYTHIHN IIJIaH OTBETA Ha BOIPOCHL:

OG6i1ie BOIPOCH! TEOPUH COIHATBHOTO KOH(QIIMKTA.
KoHbIHMKTE Ha pa3IMYHBIX YPOBHAX CONAAIBHON CHCTEMEL
TToHsITHE ¥ THIONOTHS KOH(IIUKTOB.

KaxoBbl npruuHbl KOHQIIUKTOB?

O6nexTuBHBIE (PAKTOPEI BOSHUKHOBEHHS KOH(IIHKTOB.
JIuaHoCTHEIE (haKTOPHI BOSHHKHOBEHHS KOH(IHMKTOB.

@Y P b R

Tema 3. KoH}IHMKTE Ha pa3MYHBIX YPOBHAX COLMAIIBHOM CHCTEMBI
CocraBbTe pa3BepHYTHIM ITaH OTBETA Ha BOIIPOCKL:

1. Hccnemopanue KOHGIMKTOB B IICHXOJIOTHH.
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2. Tloaxoas! K H3YYEHHIO arpeCCHU ¥ KOHKYPEHIMH B COLIMOOHOIOTHH.
3. Tunuunble MEXIMIHOCTHBIE KOHQIMKTEI Y CYTIPYTOB.

4. Kou}mukTel BO B3aUMOIEHCTBUH POAMUTENECH H IETEH.

5. KoH(muKTE MeXAy pyKOBOIUTENISAMHU U OAYHHEHHBIMH.

6. KoHGIHMKTEL B YCIOBHAX yueOHON IEATENEHOCTH.

7. TpynoBsle KOHQIIHKTEI B IIyTH HX pa3pelleHus.

Temel pedeparos:

HccnenmoBanne KOHGIIAKTOB B IICHXOJIOTHH.

IToaxomp!l K H3YIEHHIO arPECCHH U KOHKYPEHIIMH B COIIMOOHOIIOTHH.
Tunudnable MEXIIHIHOCTHBIE KOH(IUKTEI ¥ CYIIPYTOB.
KoH}mKTh BO B3aUMOICHCTBAN POOUTENEH U AETEH.
KoHGbIHKTE MEXITY PYKOBOJUTEISIMH U OTYHHEHHBIMH.
KoH(}IHKTEL B yCIIOBHAX yaeOHOM IeSTeTHOCTH.
Tpynorbie KOHQIUKTEI U IMYTH UX pa3pelleHus.
Crnenuduka MEXITHHYECKAX KOH(IMKTOB.
BHyTpHnOIuTHIECKHE KOH(DIHUKTHI

10 MexrocynapcTBeHHBIE KOH(IMKTEL

11. O61re BONPOCH! TEOPHHA CONUATBHOTO KOHGIIHKTA.

12. BHyTpHIHYHOCTHBIE KOH(QIIMKTEL

13. KoHGHKTEI Ha pa3IHYHbIX YPOBHIX COIMAIBHOH CHCTEMEI.
14. IIporHo3upoBaHue U NpeAynpexIeHHe KOH(IUKTOB.

15. Inarnoctuka 1 npoduiakTHka KOH(IMKTHOTO IIOBEICHHUS.
16. TexHOMOTMH yIpaBIeHHS KOHGIMKTAMH.

17. Crioco6bI IpeBEeHITHY ¥ pa3pelleHus. KOHQIIMKTHBIX CHTYalluH.
18. Ob1re BOPOCH TEOPHH COIHATIBHOTO KOHGITHKTA.

19. KoH(pIMKTHI Ha pa3IMYHBIX YPOBHIX COLMATLHON CHCTEMEL.
20. ITonsTHe u THIOIOTHS KOH(IHKTOB.

21. KaxoBbI mpu9MHEI KOHQIUKTOB?

22. O6BexTHBHEBIE (HaKTOPEI BOZHUKHOBEHHS KOHQIHKTOB.

23. JlnunocTHbIe akTOpsl BOSHUKHOBEHHSA KOH()IHKTOB.

0N oL R W

@®onx omenoudsix MartepuanoB (@OM) s mpoBeleHHS — aTTECTallMH  YPOBHSA
c(hOPMHPOBAHHOCTH KOMIIETEHIMM OOydaommxcs IO JMCHHNIHHE OG(GOPMILSIETCS OTACIbHBIM
JIOKYMEHTOM.
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6. YYHEBHO-METOIUYECKOE H THO®OPMAIIMOHHOE OBECITEYEHHUE

6.1. KauroofecnedeHHOCTD

JACHHAITI/INHBI

HaumeHnoBanue JIMTEPATYPEI: aBTOP, Ha3BaHHWE, BHI

H3JaHHd, H3JaTeIIbCTBO

T'on KHHUI'OOBECITIEHEHHOCTD

W3JaHuA
‘ Hamuaue B 3rekTpoHHOM Kartanore 25C

OcHoBHas TuTEpaTyp

1. 3amennuna E.A. Kondmukronorus. Y4eb. [Tocobue. 2020 URL:
HzparenscTro: PHOP. Vporens obpazopanus: BO — https://znanium.com/catalog/document?id=3
Bakanaspuar. 2020. 141 c. ISBN 978-5-369-01082-2 55388
2. Anuynoe A S, llununos A.W. Kordnukronorus 2021 URL:
Hzparensctro: [Tutep. Vporens o6pazopanus: BO — https://znanium.com/catalog/document?id=3
Bakanaspuat. 2021. 560 c. ISBN978-5-4461-1423-8 77585
3. Ku6anoe A. 5., Bopoxetixun U.E. KonduukTonorus. 2020 https://znanium.com/catalog/document?id=3

Hsparenscreo: UHdpa-M Yporens obpazosanus: BO —
Bakanaepuat. 2020. 301 c. ISBN 978-5-16-005724-8
https://znanium.com/catalog/document?id=346523

46523

JononuuTeIbHAS TATEPATYpa

1. Copokunra E. I'., Bnosuxa M. B. Kondmuktonorus B 2020 https://znanium.com/catalog/document?id=3
conmansHol pabore Usnatenscrro: Jamkos u K. YposeHs 58457
obpasopanua: BO — Bakanaepuar. 2020. 282 c. ISBN 978-
5-394-03557-9
2 Kunemamxkuna T. H. Konduukronorusa. CouuansHee 2017 https://znanium.com/catalog/document?id=3
xoHmukTe M3matenscteo: OHUTU-TAHA Vposers 40621
obpasosanud: BO — Bakanaepuat. 2017. 287 c¢. ISBN
978-5-238-01542-2
6.2. Ileproauyeckue H3AaHUA
Ha3zpanmne Pexnm qocryma
Kypnan «Konpnukronorus» Uacruryr | http:// philosophy.spbu.ru/
¢unocopuu CIIbI'Y
Kondnukronorus — xypran. Mctuna- http://www.istina.msu.ru
HurennextyansHas cucTeMa.
Hcropus punocoduu http://iph.ras.ru/hp.htm
6.3. UaTepHeT-pecypcebl
Hazpanne Pexum moctyna
ba3a naHHbIX pedepaToB U https://www.scopus.com/search/form.uri?display=basic#basic
LIATHPOBAHUS Scopus

ba3a naHHBIX MEXIyHAPOAHbIX
HHJIEKCOB HayJHOTO LATHpoBaHus Web
of Science

http://apps.webofknowledge.com/WOS_GeneralSearch_input.do?
product=WOS&search_mode=GeneralSearch&SID=E6vAIISHC
mGH90x1cWP&preferencesSaved=

IToHOTEKCTORAA Y ypHAIbHAA
3IeKTPOHHAas 6a3a MaHHBIX
ScienceDirect

https://www.sciencedirect.com/

HnrepHer-cepeuc "AHTUIIaruar"

https://vlsu.antiplagiat.ru/

Hayunas snextponHas 6ubnmorexa
eLIBRARY.RU

https://www.elibrary.ru/defaultx.asp

DnexrponHas 6ubnuoreka ACM Digital
Library

https://dl.acm.org/

BJ1 INSPEC xommanuu EBSCO
Publishing

https://www.ebsco.com/
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| Mnargopma Springer Link https:/link.springer.com/
ITnardopma Nature https://www.nature.com/siteindex
ba3a manHex Springer Materials https://materials.springer.com/
basa naunbix zbMath https://zbmath.org/
Basa nanueix Nano https:f;’nano.nature.com.f?utm_source=library&utm_medium=web

banner&utm_campaign=russianano

9bC «KoncyneraHT ctymenta» (000
«ITonmurexpecype»)

http://www.studentlibrary.ru/pages/classic.html

3BC «ZNANIUM.COM» (000
«Hay4Ho-m3natensckuit ieHTp
HHDPA-M»)

https://znanium.com/

9BC «IPRbooks» (000 «Aii ITa Dp
Menmay)

http://www.iprbookshop.ru/

ornaiin» (OO0 «[TupekT-Menua»)

3BC «IOpaiit» (OO0 «nekTpoHHOE https://urait.ru/
m3garenbeTro «HOpaitmy)
9BC «YHuBepcuTeTcKas 6ubnHoTEKa https://biblioclub.ru/

9BC «Axamemus» (000
«H3parensckuit uentp «AKA JIEMUST»)

https://academia-moscow.ru/

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE AUCIHUITIUHBI

B KadecTBe MaTepHaNbHO-TEXHMUYECKOrO OGECHEYeHHS THCIHILTAHEL YKa3hIBaeTCs
HeobxonuMoe i OOyYeHMS JIMIEH3MOHHOE nporpaMMHOe obecnedeHmii, o6opynoBaHHe,
AICMOHCTPAIMOHHEIE IPHOOPEI, MyJILTUMENUIHEIE CPE/ICTBA, yaeOHEIe (DHUITBMBI, TPEHAXKEPEL, KapTsI,
ILTAKAThL, HArJSIHBIE TIOCOOHS; TPeOOBAHMS K ayAMTOPUSIM — KOMIBIOTEPHBIE KIACCHI, CTIEHATHHO
0bopyZIoBaHHEIE ayIUTOPHH | TaGOPATOPHH H T.I
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Pa6ouyio mporpammy COCTaBn?/‘ g K.¢ummoc. HayK, JIOLIEHT 3y6KoB
C.A. "z,

(®HO, nomxHOCTE, TOAMHCE)

Penenzent o

(mpencraBuTens paboromares) w{ 7 Tumomyxk A.C.

npodeccop Kadenpsl rymaﬁurap/ﬂm JUCIMILTHH BIOU OCHH Poccun
(MecTo paboThl, HomKHOCTS, PUO, NOAMHCE) oy /O

IIporpamma paccMOoTpeHa i 0100peHa Ha 3aceanuy Kadeaps %f

Ipotoxon Ne /7 < ot A 04 2/ rona

3aBemyrommit kKadeapon o X.buna., npod. EN.
ApuHuH
/ (®HO, noamucs)
PaGo4as mporpamma paccMoTpena u of106peHa %
Ha 3ace/laHuH y4eOHO-METOIUYECKOM KOMUCCHH HAPABICHHUS o
ITporoxon Ne L/ or_ 2404 2] rona
IIpencenarens xomuccuu baroneiperopa T.E., 3aB. xa. Teoperwueckwe u MeauKO-

6uoornyeckue OCHOBBI - KO KYJIBTYPEI, I.6.H.,
AOL. £ | i
~——(®HO, 10mKHOCTS, TIOANHCH)



