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1. IEJA OCBOEHUA JIMCUUIIJIMHBI

[Icuxoyorus yrpaBaeHus - NUCHUIUIMHA, HAXOISIIA’CS Ha CThIKE LEIOro psja Hayk:
COLMATIBHON TICHXOJIOIMK, IICHXOJIOIHHM JIMYHOCTH, BO3PACTHOM IICMXOJIOTHH U TICHXOJIOTHH
Pa3BUTHSA, TEOPHU YIPABJICHHS, TEOPHH M COLMONOIMK Opranusamuii. Bee 910 00ycnosnyBaet
KOMIUIEKCHBIH XapakTep y4eGHOro Kypca, MpUBJICUCIIIHE MATCPHAIOB U3 MHOIUX cep HaydHOro
3HAHUS.

Llenpio OCBOCHMS JIMCHUIUTMHBL «[ICHXOIOIMs yrIpaBIeHHs» ABjsgeTcs GOPMUPOBAHUE Y
CTYJIEHTOB CHCTEMbI TEOPETHYECKHX 3HAHUI O IMCHXOJOMHYECKOM COJIEPIKAHUH YIIPABICHYECKOi
JIESITENIbHOCTH.

3aauu:
-popMupoBaHue 3HAHUH, YMEHHH U HABBIKOB, CBA3aHHBIX C 0COOEHHOCTSIMH IICUXOJIOTHH

Tpy/la KaK HayKH O CYyOLeKTE TPYAOBOI ACATEIbHOCTH, B3aMMOJEHCTBAM NICUXUKU YEI0BEKa H
ceps ero Tpyua;

-03HAKOMJIGHHE C K/IIOYEBLIMH TPOOJIEMAMH ¥ CTPYKTYPOH IICHXOJIOTHH TPy,
MPAKTHYECKOM TICHXOJIOTHHU JUISl PA3BUTHs YHUBEPCAIBHBIX KOMIICTEHIIMIA;

-[IOBBICHTH KYJIBTYPY MCUXOJIOIHYECKOTO MBIIUICHHS H YPOBEHb IMOArOTOBKM K OymyIei
1po(heCCHOHAIBLHOMN JESTSILHOCTH.

2. MECTO JIJUCIIMIIJIMHLI B CTPYKTYPE OIIOII BO

Jucumiumna «lIcuxoorust yrnpasieHus» OTHOCHICS K BapUaTHBHONW 4acTH y4eOHOro
IUlaHa I10 HanpapjieHuio 1moarotroBku 49.03.01 dusnueckas KyinbTypa. [IpepexkBU3UTEI
JUUCHHUIUIMHBL, 11€JIalOTHKA M IICHXOJIOTMs, IICHXOJIOIMs (PU3UYECKON KyJILTYpPBl M CIIOpTa,
IICUXOJIOTUSI PA3BUTHS U JIP.

B INIAHUPYEMBIE PE3YJILTATHI OGYYEHUSA 11O JUCHUITIJIMHE

[Inanupyemseie pesynbTarbl OOyUEHHs 110 JUCHMIUIMHE, COOTHECEHHBIC C IUIAHHPYEMBIMH
pesyneraramu ocsoenust OI1OIT

Kox ¢popmupyempix YpoBeHEs 0CBOCH S [Tnanupyemele pe3yabTaThl 00ydeHuUs
KOMIICTeHIIHI KOMIICTCHLIUH 110 JIMCLHUIUIMHE XapaKTePU3YIOLIHC

9Tarel (POPMUPOBAHUS KOMITCTCHIIUI

(roxazaTesau OCBOEHHUS KOMIICTCHIHH )

1 - 2 3
OIIK 10 YaCTHUYHOE 3HATh:

- OCHOBBI MEHEHKMEHTA,
YIIPaBJICHUS TIEPCOHAJIOM;

- OCHOBBI 3P PEeKTHBHBIX
KOMMYHUKAIHIA;

- METOJIbI yOexenus,
apryMEHTAllMM  CBOCH  IO3MINH,
YCTaHOBJICHHMSI KOHTAKTa c

00ydJarommMHCcs PasHOr0 BO3PacTa,
UX  POJIUTEIISMHU (3aKOHHBIMH
IPEJACTAaBUTEIISIMHU)
HECOBEPIICHHOJIECTHUMHU
o0yJaronyMucs,  KOJUIeraMu 110

pabore;
- METOABl  KOHCYJIbTHPOBAHMI,
[IPOBEJICHMS MacTep-KIaccos,

KPYIJIBIX CTOJIOB]




- HOPMATUBHBIC HOKYMCHTBI IIO
BOIIpoCam 06yqeﬂm U BOCIIMTAaHUSA
JIETEH ¥ MOJIOJICIKH;

- METOJIbI OICHKH Ka4deCTBa U

pe3yIbTaTUBHOCTH paboThl
MOTYHHCHHBIX;

- THUIHAYHBIC  IICHXOJOIMYECKHE
TPYIHOCTH 3aHUMAIOLIUXCS

(bu3nYecKOi KyJIbTypOil 1 CIIOPTOM,
- NPUHLMIBL, YCIOBUA M 3aJa4yd
MICUXOJIOTHYECKOTO COMPOBOKICHMSA
S3AHUMAIOIIMUXCHA (I)HBH‘IBCKOﬁ
KYJIBTYPOH M CIIOPTOM, BKJIIOYAs
[ICUXO/IMAT'HOCTHUKY,

[ICUXOIPO(HIIAKTUKY,

IICUXOKOPPEKIIHIO, HJICMEHTBI
KOHCYJIBTHUPOBAHUS;

- MICUXOJIOTMYECKHUE YCIIOBUSA
MOBBILICHHMS 3G (EeKTUBHOCTH
y4eOHO-BOCIIUTATEIBHOTO, y4eOHO-
TPEHHUPOBOYHOT'O u

COpPEBHOBATENILHOTO  IIpolecca, a
TaKKe€  3aHATHH  JBUTATEJILHOM
peKpearnme;

- 0CHOBBI 3 pexTHBHOrO 00LICHMS,
BKJIIOYAsl TIPUEMbI MPOQMIAKTHKH U
KOHCTPYKTHBHOTO paspeneHus
KOH(JIMKTOB B I'pyIIIe;

- METOJIMKH I10/IFOTOBKH BOJIOHTEPOB
B o0Omactn PU3NYECKON KYJIbTYphl U
criopTa.

YMmern:

- craButh  paboume  3aga4u
IOJYMHEHHBIM M J00MBAaTBCA MX
BBITIOJTHCHHS,

- YCTAHABIIMBATHL U TIOJJICPKUBATH
JICJIOBBIC KOHTAKTHI, CBSI3H,
OTHOILEHUS,  KOMMYHHUKAaLMU  C
paOOTHHUKAMH  OpraHu3alMu |
3aMHTEPECOBAHHBIMU CTOPOHAMM;

- [0JUIEPKUBATh y4eOHyI0
JUCLUIUINHY BO BPEMsI 3aHATHIA;

- npelynpexIaTh TUITHYHBIE
ICUXOJIOTHYECKHE npobaeMel
3aHUMAKOILHXCS (busnuecKo

KYJbTYPOH U CIIOPTOM;

- YYUTBHIBATH TPUHIUIBI U YCIOBUS
nux [ICUXOJIOIMYECKOI0
COIPOBOKACHUS TPH  TOCTPOCHHU
y4eOHO-BOCIIUTATEIBHOTO, y4eOHO-
TPEHUPOBOYHOIO npouecca u
3aHSATUN o JIBUTaTCJIBHOM
peKpeanuu;




- IPUMEHSATEH 00uMe (KIacCHIeCcKue)
IICUXOJIOTMYECKUE PEKOMEHIAIHH 110

OOIIECHHIO, ONTUMU3AIIH
[ICUXUYCCKUX COCTOSIHUH,
CaMOOLICHKH, HOJJIEPKAHUIO

MOTHBAIIMK Y  3aHUMAIOIIMXCH
(U3KYIBTYPHO-CIIOPTUBHOM
JICSITEIIEHOCTBIO;

- KOpPpEeKTHO  ofm@arecsi |
B3aMMOJICHCTBOBATE €  JIPYTUMH
cyObeKkTaMu (U3KYIBTYPHO-
CIIOPTUBHOM ~ JEATENBHOCTH B
npodeccroHanbHbIX (M Oosee
[IUPOKO — KUZHEHHBIX) CUTYAIHAX;
- TPUMEHATH  IICHUXOJOTHYECKHE

IIPHUCMBI: IMOCTaHOBKaA EJIH,
CO4YCTaHue BUJIOB OIICHKH,
TICUXOJIOTO-TICIarOru4cCKast

IMOAACPIKKA, TICUXOTCXHHUYCCKHUEC

YIPaKHCHUSI, TPYIIIOBBIC HOPMBI;

- BOBJEKATh B MEpOIPHUATHS
AKTHBHOTO OT/IbIXa 00Y4aIOILUXCS;

- ompeiensATbh INeaM M 3a4a4u
JICSITCJILHOCTH CTIOPTHUBHOIO aKTHBA;
- KOHTpPOJIMPOBATH W HANpaBJIATh
paboTy CIIOPTHBHOTO AKTHBA;

- OTIpEJIeNIATh COCTAB U HAIPaBJICHHS
paboTBl  BOJIOHTEPOB B  00iacTH
(u3NYIECKON KyIBTYPBI H CIIOpPTA;

- OLICHMBATh YPOBEHb MOATOTOBKU
BOJIOHTEPOB B 00JacTH (pU3N4ECKOn
KyJIbTYPBI M CIIOpPTA.

Baajern:
- ompejerieHust Lexed u  3axad
ITPOrPAMMEBI MCPOTIPUATHI

AKTUBHOTO OTJIbIXa O0YYaIOUIMXCS B
pexume yueOHOTO M BHE y4eOHOIo
BpPEMEHHU o0Opa3oBaTeIbHON
OpraHu3alIum;

- COCTaBJICHUS uiaHa
(HU3KYIBTYPHO-CIIOPTHBHOTO
npasJHUKa, COPEBHOBAHUS,  JIHS
3JI0POBbSI M JIPYTUX MEPOIPHUSITHIA
03JI0pPOBHUTEIHLHOTO XapaKkTepa,

- pacripe/ieIeHus 3a/1a4 u
00s3aHHOCTEH B COOTBETCTBHU CO
3HAHUSIMM U OIBITOM  YWICHOB
KOJUIEKTHBA (KOMaH/IbI);

- PYKOBO/ICTBA paboroit
CIIOPTUBHOI'O AKTHBA,

- OpraHM3allii  JeATEIBHOCTH
BOJIOHTEPOB B 00JaCTH (hpU3nUecKOn
KYJBTYPbl U CHOPTA;




- NPUMEHEHHUs [CUXOTEXHHYECKUX
urp u yIpa)XHEHUH c
3aHUMAIOILIUMHUCS duznuecKoit
KYJIBTYPOH 1 CIIOPTOM;

- aHaym3a (P HEKTUBHOCTH OOLICHUSA
1% B3aUMO/ICHCTBHUS c
3aHUMAIOIIMMUCS M KOJUIETaMH TIpU
peLeHun npodeccHoHanbHBIX
3ajau.

IIK 1

JaCTUYHOC

3uarn:

- OCHOBHBIC IPUHLUITBI
[UIAHUPOBAHMS, y4yeTa M  aHajlu3a
pe3yIbTaToB CIIOPTUBHOI
JIEATEILHOCTH.

YMmerb:

- OCYILIECTBIISITL IIAHUPOBAHUE, YUCT
% aHaJIu3 pEe3yJIbTaToOB
TPECHHPOBOYHOI'O mporecca U
COpPCBHOBATEIIBHOM JEATEIBHOCTH Ha
9Tanax CriOPTUBHOMN MOATOTOBKH.
Bunangeer:

- IpueMaMy [UIaHUPOBAHM, ydcTa 1
aHajan3a pe3ysIbTaTOB CIOPTUBHOMN
ITOJAIOTOBKH

4. OBBEM U CTPYKTYPA JIUCIHUITJIUHBI

Tpy/10eMKOCTh AUCHUILIMHBI COCTABIBIET 2 3aUCTHBIE €/IMHUIIBI, 72 vyaca

Bujibt yueOHoi Dopmbl
paboThl, BKIIIOYas TEKYIIEro KOHTPOJIS
CaMOCTOSITEIbHYIO yCIIEBAEMOCTH,
paboTy CTYJEHTOB O6bem (hopma npomMeKyTOUHOH
o H TPY/I0EMKOCTb (B y4eOHOIt aTTeCTaluu
o yacax) paboThl, (no cemecmpam)
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2 JIN4HOCTb KaK OOBEKT yIpaBiICHUs N 2 2 D) 5 2/50%
3 JIn4HOCTh KaK CyOBEKT yrnpaBJICHUS 8 3 2 2 5 2/50% Peiitunr-konTposs Ne 1
4 OpraHuzauus ¥ COLUHANIbHAS TPYIIa
0
KakK 00BEKT yIpaBjieHHs. 8 4 = ’ S 2/50%
5 MexaHU3MbI FPYNIIOBOI AMHAMHUKH 8 5 2 2 5 2/50%
6 YnpasieHdeckoe obuieHne 8 6 2 2 5 2/50% Peifitunr-kouTposib Ne 2
7 Co3lanue HMHJDKA KaK COCTaBHAsl 2/50%
4acTh KYJbTYPbI OOLICHHs 8 7 2 2 5




8 [Tcuxonorus NpuHATHS ) 2/50% Pali _
YNIPABICHYCCKHUX PELICHHA, 8 8 2 2 5 EHTHHI-KOHTPOJIb Ne

Beero 3a 8 cemectp: 8| 8 |16 16 40 16/50% 3auer

Hannuue B qucrmmminne KIT/KP

Htoro no AuCUUIUIMHE:
8 8 8 16 40 16/50% 3ayer

Coaepmalme JICKIIHOHHBIX 3AHATHN 1O AMCHUIIIHHE

Tema 1. Merogosiornyeckne ocuossl "[lenxonornn ynpasienus''.

Mecto W poJib 4elOBEKAa B OPraHM3allMOHHBIX M YIPABICHYECKUX CTPYKTypax.
[ICHXOJIOTMYECKUE ACIEKThI BO BHYTPHOPraHM3AIMOHHOM IOBEJICHUM M yrpasiaenuu. OOmiee
TIOHATHE O MpeAMETe W OOBEKTe MCUXOJIOTMH MCHEUKMEHTA. DTallbl PasBUTUS [ICHXOJIOIHH
MEHE/UKMEHTa, €€ CBSI3b C JAPYIMMH JUCHUIUIMHAMM, TAKMMH KaK COIMAlIbHAs ICHXOJIOTHS,
MICUXOJIOTHsl JIMYHOCTH, TICHXOJIOTUS Pa3BUTHS, BO3PACTHAS IICUXOJIOTHsI, TEOPUS ¥ COLUOJIOTUS
opraHuzauuii, Teopus ympaieHus. OCHOBHBIC —pasjesibl TICHXOJOIMH  MEHELKMEHTA.
I1cHXOIOrMYECKHE 3aKOHOMEPHOCTH YIIPABICHUYECKOI JIEATEILHOCTH; 3aKOH HEOIPEIeIeHHOCTH
OTKJIMKA; 3aKOH HEaJeKBATHOCTH OTOOpa)KCHUS UCIIOBEKd YEJIOBEKOM; 3aKOH HEaJICKBATHOCTH
CaMOOIICHKH; 3aKOH CaMOCOXPaHEHH; 3aKOH KOMIICIHICAIIMH.

Tema 2. JInunocTs Kak 00bEKT YIPaBJIEH M.

Yesnosek Kax ynpasisiemas cucrema. [lousrie mnanoct. CTpyKTypa JIMYHOCTH U BIMSAHUE
Ha ee [0BEJICHHUE

JIn4HOCTE M ee colMayibHble poiar. MoruBamuss ¥ 3P(EKTUBHOCTL JIESTEIBLHOCTH.
ConmanbHple HOPMBI KaK PEryJIATOPbI IOBEACHHUS JINYHOCTH B IpyIIIe

Tema 3. JInunocTh Kak cy0ObeKT ynpaBjenust

[ToHsTHS THIEPCTBA, PYKOBOJCTBA U yrpaBiicuus. [loHHMaHue JIMIepCTBa U €ro INPUPOJIBL.
Teopun muupepcrsa. TpeOoBaHust K JIMYHOCTH pykoBojuTess. KauecTBa npeycreBaromiero
MeHekepa. HeasiekBaTHbie criocoObl KOMITeHCalnn JedGuiuTa criocoOHOCTEH pyKOBOIUTEIIS.
CtpeccoycTOMYMBOCTE  PYKOBOAMTENs. MOTHBaAIlMs JIOCTHKEHHs M YPOBEHb IIPUTSI3AHMIA.
MotuBanus Biiactd W adduamanuu. Turosorus: pykoBoauTeseil 1o crocobam Kapbepsl.
Ilcuxosorust apropurera. Biiacte aBropurera u asropureT BiacTH. CeMb IVIaBHBIX OIIMOOK
HaUYMHAIOLIETO PYKOBOIUTCIIS.

[Tonsitue o [Tabmuk puneias u GupmeHHom cruiie. CTHIb PYKOBO/ICTBA OPraHU3aLUEH.
[TonsiTue 06 ynpasiieHyecknx KoManaax. PopmMalibiio-uepapXudeckue yrpapieHYeCKue KOMaH 1bl
U COOCTBEHHBIC KOMaH/Bl PYKOBOAMUTEIS. 34KOHBI pa3BUTHS U (YHKIHOHHUPOBAHUS
YIIPaBJIEHYECKUX KOMAaH/I.

OOmiee rmoHsATHE O CTWIIX pykoBojctsa. DopmalbHbIE M COAEpKATEIbHBIC
XapaKTEPUCTUKH CTHIIEH PYKOBOACTBA. THIIOIOTUM PYKOBOAMUTENEH IO MX OTHOLICHHIO K JeNy H
IO{YMHEHHBIM. MeTO/1bI MCCIIEOBAHNUN CTHIIS PYKOBO/ICTBA.

Tema 4. Opranusanus ¥ CONMANIBLHAS TPYIIIA KAK 00bEKT YIPABJIEHUsI.

O6mee nousitne 00 opranuzanmsx. MCTopus pasBUTHs B3IVIIOB HA OpraHM3alliy U
CHCTEMY BHYTPHOPraHU3allMOHHBIX OTHOIIEHUH. [1[Kkosbl B Teopun opranu3zaunii. TUIIBI U BHUJIBI
OopraHu3alMoHHbIX cTpykTyp. KoHcrpykuus opraiuzaumii. [loustue pabovero mecra u ero
cOanmancupoBanHocTH. KirroueBbie TOHSTUS YIPABJICHUS - BJIACTh, IPAaBa U OTBETCTBEHHOCTD.
Mopenu noBeieH s YeJIOBEKA B OpraHU3aluu. DTailbl Pa3BUTHS OpraHu3aiui

OOuiee MOHATHE O CUCTEME TEXHUK M3y4eHMsi OPraHM3alMi U BHYTPHOPTraHH3allMOHHBIX
oTtHomIeHUH. KOHKpeTHbIC MeToAMyYecKue IPOLC/Iypbl M3YYEHHs CHCTEMBI MEXKJIMYHOCTHBIX
orHomenuid. Couuomerpust U pedepeHTOMETpHs. MeTOo/ bl M3YYCHUS JIATEHTHOM CTPYKTYPBI




opraHm3aliu. AHaIW3 I[PUKa3oB U pacnopskenuit. Ilcuxosormyeckoe wuccien0BaHue
JOKYMEHTAlMH. AHAIM3 IOCEHICHUH PYKOBOAMTCISA. AHAIM3 TEPPUTOPHAIBLHON CTPYKTYPBI
OpraHu3aliu. AHaau3 3acefaHuid M coBemaHuil. IICMXOJIMHIBUCTHYECKHI aHAIU3 U €ro
BO3MOKHOCTH B U3YYCHHH OPraHU3aLUOHHBIX CTPYKTYP.

[ToHsTie TpyNIOBOM JAWHAMHKHA. Mexanu3Mpl IPYNIOBOM JAMHAMUKM. M3ydenue
JMHAMHUKHM HeOpMalbHOM TIpynmmbl ¥ ee Hucrnolin3oBanue B chepe ynpapienus. Moxenn
MICUXOJIOTHYECKUX OCOOEHHOCTEN B3aUMOJIEHCTBUS ¢yOLEKTOB IPYIIILL. ATAIIbl PA3BUTHS TPYIIIILL:
"mpurupka", "OimkHuit 601", "sxcnepumentaposaiine”, "sdexTuBHOCTE", "3pesocTs" 1 JIp.

Coaepskanue NpaKTHYeCKUX / Ja00paTOPHBIX 3AHATHH 110 THCUUIINHE

Tema 1. Merogosornyeckne ocuossl "'Ilcuxonornn ynpasaenns'"

MecTo W poJib HeNOBEKa B OPraHM3allMOHHBIX M YIPAaBJICHUYECKUX CTPYKTYypax.
[ICHXOJIOTMYECKHE ACIEKThl BO BHYTPHOPIaHW3aIMOHHOM IOBEJACHUH M yrpapieHuu. OOee
HOHATHE O MPEJMETe M OOBEKTEe IICHXOJIOTUM MCHEUKMEHTA. OTallbl Pa3BHTHS IICHXOJIOTHU
MEHEJDKMEHTA, €€ CBA3b C JPYTUMH JUCHUIUIMHAMM, TAKAMHU KakK COLMAJIbHAS IICHXOJIOTHS,
IICUXOJIOTHsl JIMYHOCTH, TICHXOJIOTUSL PA3BUTHS, BO3PACTHAS IICUXOJIOTHs, TEOPUS M COLUOJIOTHUS
OpraHu3ainuid, Teopust yrpasieHus. OCHOBHBIC —pPa3Jie/ibl IICHUXOJOIMM  MEHE/KMEHTA.
[Tcuxosoruyeckne 3aKOHOMEPHOCTH YIIPABJIEHYECKOH AEATENLHOCTH; 3aKOH HEOIPEICIICHHOCTH
OTKJIMKa; 3aKOH HEaJIEKBATHOCTU OTOOpaKEHMs YCJIOBEKa YEJIOBEKOM; 3aKOH HEaJIeKBATHOCTH
CaMOOIIEHKH; 3aKOH CaMOCOXPAHEHUS; 3aKOH KOMIICHCAIIHH.

Tema 2. JIMynoCTH KaK 00bEKT YIIPaBJIeHnsi.

Yeosek kak ynpasssiemas cucrema. [Housryce jumanoctu. CTpyKTypa JIMYHOCTH U BIUSHHE
Ha ee [10BEJIEHUE

JIuuHOCTL M €€ colualbHbie poju. Mortusamust U 3(P(OEKTUBHOCTE JIEATEIBHOCTH.
CoumanpHble HOPMBI KaK PEryJisiTOphl MOBEACHHS JIMYHOCTH B IPYIIIE

Tema 3. JImunocThb Kak cy0ObeKT ylnpasJjenus

[MTousiTust muepeTna, pyKoBOJCTBA U yIIpaBlicHus. Ilonnmanue JIMaeperna ¥ €ro Ipupo/Ibl.
Teopun muuepcra. TpeOoBanust k nMuHOCTH pykoBojuTesd. KagecTBa IpeycreBarouiero
MeHepKepa. HeasiekBaTHbIe CIIOCOOBI KOMITEHCAIMK Je(GHIUTA CIIOCOOHOCTEH PYKOBOJIUTEILS.
CrpeccoycTOMYMBOCTE pyKOBOJUTESA. MoOTHUBaIMs JIOCTHKEHUS M YPOBEHb IIPUTA3aHUI.
MortuBarus Biaactd ¥ apduinanuu. THIIONOrHMsS PYyKOBOAMTENEH I10 crocodam Kapbepsl.
[Tcuxonorust agropurera. Bracte aBropurera M aropureT BiacTH. CeMb IVIABHBIX OIIHOOK
HAYMHAIOLIETO PYKOBOJIMUTCIIA.

[Tonsitre o [Tabiuk puneitins 1 GupMeHnom cruiie. CTUIL PyKOBOJICTBA OpraHU3aIHei.
[TonsiTue 06 ynpapiieHYeCKUX KoMaHaax. PopMalibiio-uepapxuuecKre yipanieHdYecKue KOMaH 1bl
U COOCTBEHHbIC KOMAaH/bl PYKOBOMMTENS. 3dKOHBI pasBUTHS M (DYHKIMOHHUPOBAHMS
YIPaBJIEHYECKUX KOMAaH/I.

Obmee moHsATHE O CTWBIX  PyKOBOJICTBA.  (DOpMalIbHBIE W COJAEPIKATEIbHBIC
XapaKTEPUCTUKH CTHJICH PyKOBOJACTBA. THIIOIOrHY PYKOBOAUTENIEH 110 UX OTHOLIEHHUIO K JeNly U
MOJAYMHEHHBIM. METO/IbI UCCIENOBAHUI CTUIIS PYKOBOJICTBA.

Tema 4. Opranuszanust ¥ COUHATBLHAS FPYIIA KAK 00bEKT ylpaBJieHusl.

O6miee nousarue 00 opranmszaumsx. Mcropust pazBuTHs B3IVIZAOB HA OpraHU3alMHU U
CHUCTEMY BHYTPHOPraHU3ALMOHHBIX OTHOWEHUHU. [1Ikosbl B Teopun oprann3zanuit. TUIIEI U BHJIBI
OpraHu3alMoHHBIX CTPYKTYp. KoHcrpykuusa opranusaumid. [Tomsitue pabodero mecra u ero
cOasancupoBanHocTH. KiltoueBble TMOHSTHS YHPABJICHHS - BJIACTh, IIPAaBa U OTBETCTBEHHOCTH.
Mogenu noBeJieHKsl YeI0BeKa B OpraHU3aluy. DTalibl Pa3BUTHS OpraHu3aui

Obmree noHsATHE O CHCTEME TEXHUK U3YYeHsi OPraHU3alMHi U BHYTPHOPraHH3aHOHHBIX
oTHOmEHUH. KOHKpETHBIC METOJMYECKUE IPOLE/lypbl H3YYEHHUS CHCTEMBl MEXJIMYHOCTHBIX
orHommeHud. Couuomerpus U pedepeHToMeTprs. MeTOAbl M3YUEHHS JIATEHTHOW CTPYKTYPSLI



OpraHu3alii. AHAJIN3 IPHKA30B W pacnopszkenui. [ICMX0JI0rHyeckoe HMcciieloBaHne
JIOKYMEHTAMN. AHAIU3 [OCCLICHUH PYKOBOAMTCIs. AHAIM3 TEPPUTOPHAIBHON CTPYKTYPbI
OpraHmzaluu. AHaiu3 3acelaHuii W copemanuii. [ICHXOJIMHIBUCTHYCCKHN aHANU3 U €ro
BO3MOYKHOCTH B U3YYEHUH OPraHU3aLMOHHBIX CTPYKTYP.

Tema 5. Mexannzmbl rpylnnoBoii AHHAMAKH

[ToHsTHe TpyNIIOBOM JAWHAMHKHA. MeXanu3Mbl TIpPYNIOBOM JMHAMUKH. M3ydenue
IMHAMUKH HeOpMaJbHOW TpyYIIBI ¥ ee HCIoib3oBanue B chepe yrpasienus. Mojenn
TICUXOJIOTMYECKUX OCOOEHHOCTEN B3aUMO/ICUCTBUS CYOBEKTOB TPYIIIEI. OTAIIBl PA3BUTHS IPYIIIILL:
"mputupka", "Gmmknuil 60ii", "sxcriepumentuposaiime', "3hGexTHBHOCTE", "3penocTs" 1 Ap.

Tema 6. Yupagienueckoe o01enue

O6mee noustue 00 yrpapieHueckoM o0neHnd. Ero (Gopmbl ¥ MPUHIHAIEL, YPOBHH,
craguu. DOpMbI YIpaBIEHIECKOro 00ueH s CyOop iMHakonHas (hopma OOLIEHHUS; CITyKeOHO-
ToBapuIIecKas Gpopma 00LICHUS; ApYKecKas (popma OOIICHHSL.

Crpykrypa OOWICHMS: KOMMYHHKATHUBHAs, WHTEPAKTHBHAs, I[CPUENTHBHAS, €ro
COCTaBJISIIOIIHME.

[TyGnuyHOE BHICTYIUICHHE B YIPABJICHYCCKON JIEATEIBHOCTH pyKOBOAUTENs. DakTOpsl,
BIMSIOIINE HA CO3JAHMC IIPUBIEKATEIBHOTO Ul ayJ(MTOPUH MMHUKA: "BH3YaTbHOCTB',
YCTaHOBIICHHE U TIOJJIEPKAHUE KOHTAKTA C ayJAMTOPHUCH, yMEHHE YJIaBIMBATh HACTPOCHHUE JIIO/ICH,
S3BIK BBICTYIUICHHUSI.

[lpupoja u  coumaigbHas posib  KOH(JIMKTOB. [IpuyMHBI  MX  BO3HUKHOBEHHS.
Knaccudukanus koHpaukros. THIel oOBeACHUS Jojei B KOHPIMKTHOH cuTyanuu. CriocoObl 1
IpaBUJIa pa3perieHms] KOH(IIMKTOB.

O6ee nousATHe 0 KOHPIMKTAX, CTPYKTypa KoHpmuKTa. [Ipeamer, 00bEKT ¥ ONIOHEHTHI B
koH(uKTe. COIMATBLHO-Y)KOHOMHYECKHE, Opraiu3aliMOHHO-TEXHOJIOIHYECKUE, COIHUAIBHO-
IICUXOJIOTHYECKHE U JIp. KOHMIMKTBL THIBI npoTckanust KOHQIUKTOB. McXompl KOH(IMKTOB.
OcoOeHHOCTH TOBEJCHMsI JIIOJICH B KOH(JIMKTHBIX curyanusx. Ilocpe/iuuecTBo B KOH(IIMKTE:
BO3MOKHOCTH M OIPaHHYCHUS. BHYTPHIMYHOCTHBIC KOHQJIMKTBI U CIIOCOOBI UX IPEOOJICHUS.
KoH(IMKTHBIE JUYHOCTH M UX TUIOJOrHs. Dpycrpanus u MeToAbl ee ucciepoBanus. Ilpasuia
MOBEJCHHS B KOH(IMKTHBIX CUTYaLIUSX.

ITeperosopel Kak 00pa3 MBILUICHUS W JKU3HA. TUIIMYHBIE MOJCIHM TIOBEACHUS Ha
neperoopax. Ilcuxosnorus 3PeKTHBHOrO MEPEroBOPHOTO MPOLECCa.

[TcuXoOornyeckue OCHOBBI JIECTPYKTUBHOI IIEPEIOBOPHON TAKTHKH M CIOCOOBI ee
npeogosieHuss. OCHOBHBIC XapaKTEPUCTUKH IIEPErOBOPHOIO IIpoIecca: MEePeroBOpsl ¢ MO3ULUU
CHJIBI, NEPEroBOpPhl C MO3uLUU ciaabocTr. MeTo)(bl IMPUHIMITHAILHBIX HEPEroBOpoB (JII0JH,

HMHTEPECHl, BApUAHTEI, Kpurepun). Crajuu NeperoBOpHOro rnpoiecca: anain3 (OleHKa CUTyalun);
IUIAHUPOBAHHUE IIPOLIE/YPEI IEPErOBOPOB; JIUCKYCCHSI.

Tema 7. Cozpanue MMHIZKA KaK COCTABHASI YACTh KYJIbTYPbl 00 LIeHHS

Mmuox u ero cinaraemsle. CriaraemMble MMK)KA: TIPO(ECCUOHAIIM3M U KOMIIETEHTHOCTD;
HPaBCTBEHHAs HA/ICKHOCTh MEHE/KEpa; 'yMaHuTapiias 00pa3oBaHHOCTh MEHEKepa; MEHEKep-
IICUXOTEXHOJIOT. [IpHHIMIIBI CO31aHus UMUIPKA: TIPUHIAIT [IOBTOPEHMS; IPUHLIUI HEMPEPBIBHOIO
YCHUJICHHS BO3/ICHCTBUSI; IIPUHLIUIT JIBOHHOTO BBI30BA.

dopmysia BO3JIEHCTBUS UMU/DKA. DTAllbl YIPABICHUS TIOBEJICHUS JIIOJEH C TOMOIIb.
JEMOHCTPALlMKA MMHJIKA: IPUBJICHEHHE BHUMaHMsi — MOOYKJICHHUE HHTEpeca — CO3JaHue
HOTPeOHOCTH — CIIPOBOLUPOBAHHOE JieHcTBHE. POt nMupkMerikepa B (GOpMUPOBAHUHN JIMYHOCTH
pykoBoauress. [Hlansanuuckas cxema caMoIpe3enTal (Mu: NOCTUKEHUE XapaKkTepa H300pakaeMoro
IMLa; BOOOpakeHHE, IICHXOJIOTHYECKUH TI'pPUM; IKECT, JIMCHHUIUIMHA YYBCTB; IOCTOSHHOE
HAKOIUIEHHUE OIIbITA.

Tema 8. ITcux00rusi NPUHATHS YIPABJICITYCCKUX PEIICHUI.



Iomxomsl K npuusaTHio pemennii. Krnaccndukamms pemenuil. Otanbl BeIPabOTKH
pemeHnit. MeTobl opranu3auu rpynnoBoi Juckyccud. Mojienn rnoBeieHust pyKOBOAUTEs B
MPOLIECCE MIPUHATUS PELICHUH.

[TosiTHEe O KOMMYHMKALMSIX, MOJEIA KOMMYHHKauui. KoMMyHMKallMOHHBIE CETH B
opranusanusx. ['Opu30oHTalbHBIC ¥ BepTHKaIbHLIC HH(OpMalMonHble 1OTOKH. [loHsTne o
uHQOpMALMOHHBIX  reperpy3kax.  (DopmanbHas,  HepopManbHas M BHEOpMabHAs
OpraHU3alOHHBIC CTPYKTYpPbI. JIaTeHTHAs CTPYKTYpa OpraHH3aliy.

Hedopmanbupie rpymmsl ¥ HedopMaipnbie cBsasu. HesepOaibHas KOMMYHHKALMA.
OpraHu3ands I[POCTPAHCTBA KaK CPEJACTBO  PCry/IsiiiMi  BHE()OPMAJBHBIX — OTHOLICHHH.
Hedopmanbubie rpymmnosbie poin. Cinyxu n ux Qynkugonuposanue. boppda co ciyxamu u uX
HCITOJIb30BAHUE B OPraHU3alMOHHBIX LIEJISX.

5. OBPA3OBATEJILHBIE TEXHOJIOI'MHA

B  mpenojaBaHWM  JUCUUIUIMHBL  «//cuxono2us — ynpasienusy — HCIOJB3YIOTCS
pasHooOpa3Hele 00pa30BaTEJIbHBIE TEXHOJNOIMHM KaK TPaJMIHOHHBIC, TaK M C IMPUMCHCHHEM
AKTHBHBIX ¥ HHTEPAKTUBHBIX METOJIOB 00yUEHHSI.

AKTHBHBIE U HHTEPAKTUBHBIC METObI 00yUCHU:

—  Humepaxmuenas nexyus (mema Ne 1-8);

— I'pynnosas ouckyccus (mema Ne 6-7);

—  Poneevie uepor (mema Ne 2,4,5),;

—  Tpenune (mema Ne 2);

- Ananuz cumyayuii (mema Ne 2,4,5);

—  Pazbop konxpemnwvix cumyayuii (meva Ne 2,4,5).

6. OEHOYHBIE CPEJICTBA JUUISI TEKYIIEI'O KOHTPOJISI YCIIEBAEMOCTH,
IIPOMEXYTOUYHOM ATTECTAIMU 10O U'TOI'AM OCBOEHUSI JUCHUILIUHBI U
YYEBHO-METOJIMYECKOE OBECHEYEHUE CAMOCTOSITEJLHON PABOTBI
CTYJIEHTOB

PeiiTuHr-xkonTposns Nel
[Teuxonornyeckuii aHaau3 yrupaBJIeHUYCCKON e TeIbHOCTH.
['pynmosast J1esTeJIbHOCTH B CUCTEMAX YIIPaBICHUSL.
B3aumoieficTBHEe TMYHOCTH U IPYIIILI B CHCTEMAX YIPABJICHUSL.
PyKoB0OJICTBO ¥ JINJIEPCTBO B CTPYKTYPax yIIPABICHHS.
Me’l‘OIII)I IICUXOJIOTHYCCKOI'O B()3L[CI>10'[’BH$I B CUCTCMaAX YIpPaBJICHMSI.
Konguukrueie cutyannu B KOJUICKTHBC.

vn U e

PeiiTHHIr-KOHTPOJIBL Ne2
1. VYnpasneHueckas 1€STEIBHOCTh B OKCTPCMAIBHBIX CUTYAIHAX.
2. Pounp conmManbHO-ICHXOJIOTHYECKON ClykObl B IPOILECCE COBEPIIEHCTBOBAHUS
CHCTEMBI YIIPaBJICHHU.

3. Jenosoe o0uieHne U yrpaBIeHUYECKUE KOH(ITMKTEI.
4. JImjuepcTBO B COBPEMCHHOM YIPABICHUM OPTraHU3alHsIMH.
5. O¢dexTuBHOCTS 1 KOHKYPEHTOCIOCO0HOCTh COBPEMEHHBIX OPraHU3aIHii.
6. TpyaHocTH, apaOKChl U IIPOTUBOPEYMS B YIIPABJICHUH,
7. OueHKa H IOJrOTOBKA KaIPOB.
Pelitunr-konrpoin Ne3
1. TIcuxosoruueckue acrekThl BBEJCHUS B JIOJKHOCTD.
2. CoumanbHasi OTBETCTBEHHOCTH PYKOBOJIH I'CJISL.
3. IIpodeccnonannioe 00IEHUE PYKOBOJIA I CIsE,



4. MoTtuBaus TPy I0BON JAEATEIILHOCTH.

5. deHOMEHBI KOJUIEKTMBHOIO B3aMMOJEHCTBUS KAaK ciaraeMble IpOQecCHOHAIBHbBIX
3HaHHI COBPEMEHHOTO MEHEIKEPa.

6. Ctpareruu U TAKTUKHA PELUCHMS YIIPABIICHMCCKUX 3a/1a4.

7. TICcHXOJIOTHS YIIpaBJIeHUs: B 00pa30BAHUM.

Bonpocs! k 3auery

1. Hcropus pasBuTHs B3IJISIOB Ha OPraHM3allMM U CHCTEMY BHYTPHOPraHU3alMOHHEIX
OTHOLIECHHH.
Turb! ¥ BUJIBI OPraHU3aUMOHHBIX CTPYKTYD.
[Tonsitie pabouero MecTa u ero coaaancupoOBAHHOCTH,
Kimiouesple MOHSITUS YIIPABJICHUS: BJIACTL, [IPaBa ¥ OTBETCTBEHHOCTb.
DTaripl pa3BUTHS OpPraHU3aIui.
KoMMyHHUKaIMOHHBIE CETH B OpPraHu3alimsiX.
[Tousitue 06 MHGOPMALIMOHHBIX [IEPErpy3Kax.
dopmasbHasi, HeopMasibHas 1 BHEYOPMaJIbHAS OPraHM3alMOHHbIE CTPYKTYPBL.
. OO6mee nmousTHE 0 KOHPIMKTAX, CTPYKTYypa KOH(IUKTA.
10. Cymmocts 1 BUbI KOHQIUKTHBIX CHTYAIUHI.
1 1. Tuns nporekanus KoHPIUKTOB, MCX0)1hbl KOH(IMKTOB.
12. Kon(pauKTHBIEC JIMYHOCTH U UX TUIIOIOIHSI.
13. BayrpuimusocTHbIE KOH(IMKTEI H CIIOCOOBI UX HPEOIOJICHHUS.
14. Crparerun nosejieHust pykoBOIUTENIEH B YCITOBUSIX KOH(IMKTHOMN JEATEILHOCTH.
15. MousTus uuepcTBa, pyKOBOJCTBA U YIIPABICHHS.
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16. Teopuu smuepcersa.
17. TpeGoBanus K JIMUHOCTH PYKOBOIUTEILS!.

18. Cruin  pykosojcra  opranusaimcii.  DopmalbHble M COJIEpIKATEIbHbBIE
XapaKTEPUCTUKH CTUJICH PyKOBOJCTBA.

19. Meronp! nccienoBanuii CTHIsS PyKOBO/ICTBA.

20. Cucrema TeXHMK H3YYCHUS OPraHM3alMil ¥ BHYTPHOPraHU3AlMOHHBIX OTHOIIEHHIA.

21. Coumomerpus u pedpepeHToOMETpHS.

22. TcuXOMMHIBUCTHYECKUIT AHAJIM3 M €r0 BO3MOKHOCTH B H3y4E€HUM OPTaHU3AIHOHHBIX
CTPYKTYP.

23. O6uiee MOHATHE O MOTHBALIMK TPYLOBOIi JIEATEILHOCTH M (PAKTOPAX, MOTHBHPYIOIIMX
TPy

24. CoumoKyIbTYpHBIE JIETEPMUHAHTEI MOTHBAIMN PAOOTHUKOB.

25. CoBMECTUMOCTD U cpabOTAHHOCTD. D(Y()CKTHI KOIIEKTHBHOMN PaGOTHI.

26. Opranusanys KOJJICKTHBHOIN paboTHL.

27. TIpUHLAIBL BO3AEHCTBIS HA TI0YHHEHIIbIX.

28. O61upe IPUHIMIIBI YIIPABJIEHYECKOTO 00 ICHus.

29. Texuuka J1e7I0BOr0 aIMUHHCTPHUPOBAHM .

30. [puHuMIBl IpOBECHNUS JIEI0BOI Gece)ibl.

31. IpaBuia my6aM4HOrO BEHICTYIICHHUS.

32. OcHoBHBIE TPOLELYPHI KaAPOBOI Paboibl.

33. CrpaTerun OUCHKH PYKOBOIUTENEH U ClICIHATIUCTOB.

34. Opranusaiuoniple ¥ COIEPKATEIBHBIC MPOOIEMbl ATTECTAIMM PYKOBOAHTENEH H
CIIELIMAJIUCTOB.

35. Mousitue «kapnepay. [lnannposanue kapbepbl pAGOTHHKOB.



36. Ilcuxosornyeckas IMarHOCTHKA U MEHC/KMEHT.

37. TlcuxoJ0rHs IeperoBOPHOro IpoIecca.

38. Cosjanue uMK/pKa Kak COCTaBHAs 4acTl KyJIbTYPBI OOIIEHHS.
39. Tcuxosorus pekiaMpl. Bujbl pexiaMbr.

40. IMy6auunble BLICTYIUICHHUS! B YIIPABJIEHCCKOH JICATETBHOCTH.

Bonpocol K caMocTOosi TeibHOM pabdore

Tema 1. Merogojoruueckne ocuoBbl '"Ilcuxosrornn ynpasjienus'

1. Mecto W posib 4YejIoBeKa B OPraHM3alMOHHBIX W YIPABICHYECKHX CTPYKTypax.
[TcUXO0I0rHYeCcKUe acleKThl BO BHYTPHOPIaHU3aIMOHHOM IIOBEAEHUN U YIIPABJICHUH.

2. O61iee MOHATHE O MpeAMeTe U 00BEKTE IICHXOJOIHN YIPABJICHUSL.

3. Dransl pa3BUTUSI NICHXOJOTHH MEHEUKMCHTA, €€ CBA3b C JAPYTHMMH IUCHHUIUIMHAMH,
TaKMMH KaK COIMaIbHAs ICHXOJIOTUS, ICUXOJIOTHS JINYHOCTH, IICUXOJIOTHSI pa3BUTHS, BO3pacTHas
NICUXOJIOTHsI, TCOPHSI U COIMOJIOIHsI OPraHU3ali, 1COPUs YIIPABICHUS.

Tema 2. JInunocTs Kak 00bEKT ypaBJIeHust.

1. YenoBek Kak yIpasJisieMast CHCTEMA.

2. IMonsTue muuyroctu. CTpyKTYypa JIMYIIOCTH U BIIMSHUE HA €€ IIOBEICHHE

3. JIM4HOCTD M ¢e COLMAILHBIC POJIH.

4. MoTtuanus 1 2QPEeKTUBHOCTD JIEATCILHOCTH.

5. ConpanabHbIC HOPMBI KAK PEryJIsTOPLI IIOBE/ICHUS JIMYHOCTH B I'PYIIIIE.

Tema 3. JImunocTh Kak Cy0beKT ylupaBJienus

1. [TonsTHst njiepcTBa, pyKOBOACTBA M YIIPABJICHHS.

2 TpeGoBaHus K JTUUHOCTH PyKoBOAMTC/s. KauecTBa mpeycreBaroero MeHeKepa.

3. HeaJiekBaTipie crioco0pl KOMIICHCAIIMH JIe(HIIUTA CIIOCOOHOCTEH PYKOBOIUTEIIS.
CtpeccoyCcTOMYHNBOCTE PYKOBOIUTEIISL.

4. MoTuBalusi JIOCTH)KCHHSI W YPOBCHb TpPHUTsA3aHuil. MoTHBauus BIAcTH U
appumanuu.

S Turnonorus pykoBoJuTesei 1o crocodam Kapbepsl.

6. Ilcuxosorus aBropureTa. BiacTs aBropuTera U aBTOPUTET BJIACTH.

7. Crwib pykoBojcTBa opranmszanuei. OOuee HOHATHE O CTUISIX PYKOBOJICTBA.
@opmanbHBIE U COJIEPIKATEILHBIC XapaKTEPUCTUKN CTHIIEH PYKOBOACTBA. MeTOIBI HCCIIeI0OBaHHH
CTHJISI pYKOBOJICTRBA.

8. Tlousitue 00 YIPaBJICHUYCCKUX KOMaH/1ax. DopMalibHO-UEpAPXUYECKHUE
YIIPaBJICHYECKUEC KOMaH/[bl U COOCTBCHHBIC KOMAH, (bl PYKOBOIUTEIS.

9. 3akous! pazBuTHs U QYHKUHOHHPOBAHMS YIIPABJICHYECKHUX KOMAH/L.

10. Tumosioruu pykoBOAUTENEH 110 UX OTHONICHHUIO K JIETY M 10 J4MHEHHBIM.

Tema 4. Oprauu3anusi ¥ COUMAILHASI TPYIIIA KAK 00bEKT yIpaBJIeHUSs.

Ls OOwiee nousitie 00 opranu3anusix. McTopust pa3BUTHS B3IJISI0B Ha OpraHUu3al[iK
U CHCTEMY BHYTPHOPTraHU3aLMOHHBIX OTHOLWIEHUIM. JTallbl pasBUTHs OpraHU3aLU.

2. [IIxosiel B Teopun opranuzanid. Tuiel ¥ BHJIBI OPraHU3aLMOHHBIX CTPYKTYP.
KoncTpykius opranuszaruii.

3. ITonsitue pabouero mecra u ero cOaliaHCUPOBAHHOCTH.

4. KiroueBele OHATHS yIPaBJICHUS - BJIACTH, IpaBa X OTBETCTBEHHOCTD.

5. MoJienu 1oBeIeHHs YeI0BEKa B Opral3aliy.

6. OOmee  noHsaTMe O  CHUCTEMEC  TEXHHK  H3YYCHHs  OpraHuM3alMidi |
BHYTPHOPIaHU3aIMOHHBIX OTHOLICHHIA.

7. KonkpeTnbic METOJIMYECKUE HPOLC/LyPl M3YYCHHSI CHCTEMBI MEXJIMYHOCTHBIX

oTHOWIEHUH. ColMoMETpust U pePepPeHTOMETPHSI.



8. MeTo/Ibl M3YUYEHUS JIATCHTHOH CTPYKTYphl OpraHM3allMi. AHAJIM3 IPUKA30B U
pacniopspkenuit.  Ilcuxosoruueckoe ucciieoBanue  JOKYMEHTAllMM. AHAJIU3  IOCEHICHUI
PYKOBOIMTENS. AHAIU3 TEPPUTOPUATBHOM CTPYKTYPbl OpraHu3aluu. AHAIU3 3ace/laHuil U
coBeranuid. [ICMXOJIMHIBUCTHYCCKHI aHAJIN3 U €TI0 BO3MOKHOCTH B U3YYEHHH OPTaHU3aLnOHHBIX

CTPYKTYD.
Tema 5. Mexauu3Mbl rpyninoBoi JHHAMHKHA

1. TlonstuHe rpymioBoi JMHAMUKH. MeXaHu3Mpl Tpymnosoil jJuHamuku. Hzydenue
JMHAMUKH He(POpMaJIbHOI TIpyIIbsl M €¢ UCHoJib3oBanue B cdepe ynpasiaeHus. Mojenn
MCHXOJIOTHYECKHX 0COOCHIIOCTEH B3aUMOACHCTBHS CyOBLEKTOB IPYIIIbI.

2. Dranpl passuTus rpyinsl: "nputapka’, "Ommxknui 00#", "sKcrepuMeHTHpOBaHKE",
"s¢dexTuBnocts", "3penocts” u ap.

Tema 6. YnpasJienueckoe o0menue

1. O6uree nonsitre 00 yrpasieHueckom odmennn. Ero (opmMel ¥ IPUHLKIIBL, YPOBHH,
craguu. OOPMBI YIIPABJIEHYECKOro 00IIeH s: CyOop iMHalMOHHas GopMa OOILEHHUS; ClIyKeOHO-
ToBapuuieckast popma obieHust; Apyxreckas Gopma 0OIIEHHs.

2. CrpykTypa OOUICHMS: KOMMYHHMKATHBHAS, MHTEPAKTHBHAs, MEPLENTUBHASA, €ro
COCTaBJISIOIIHME.
S ITyOnmiaHoe  BLICTYIUIGHME B YIPABICHYECKOH JEATCIBHOCTH PYKOBOJIUTEIIS.

DakTOpbI, BIHAIONME HA CO3/[aHHE IPUBICKATEIBHOIO UL Ay AMTOPUH UMUJIKA: "BU3YaAILHOCTD",
YCTAHOBJICHUE U TIOJJIEP’KaHNEe KOHTAKTA C ayTUTOpHEl, yMEHHE yIaBIMBaTh HACTPOCHHUE JIFOJIEH,
A3BIK BBICTYIUICHUSI.

4. [lpupona u conmainpuas posib Konduukros. IlpuynHel UX BOZHUKHOBEHMS.
Knaccudukarmst KoHGIUKTOB. THITBI TOBEACHUS J110/(CH B KOHGIUKTHON cuTyanuu. CriocoObl U
IpaBUIIa pa3pericHust KOH(PJIMKTOB.

3, O6uiee nousitne 0 KOH(IMKTAX, CrpykTypa koHdumkra. [Ipeamer, o0BeKT H
OIITOHEHTHI B KOH(IJIMKTE.

6. ConuaibHO-9KOHOMUYECKHE, Oprain3alliOHHO-TEXHOJIOIMYECKHUE, COLMAIbHO-
IICUXOJIOTUYECKUE U JIP. KOH(IIUKTHI.

7. Turnel porekanust KOHGIUKTOB. Mex0/ibI KOH(DIUMKTOB.

8. OcoOeHHOCTH TTOBEJICHUS JIToJIel B KOH(IMKTHBIX cuTyauusx. [locpennndectso B

KOH(UIMKTE: BO3MOXKHOCTH ¥ OrpaHHYCHHS. BHYIPUIMYHOCTHBIE KOH(MIMKTBI M CIIOCOOBI MX
npeoposieHns. KoH(IUKTHBIE JHYHOCTH W UX TUnosiorus. OpycTpauus U METOIBI ee
uccnenosanus. [lpasmia nosegenust B KOHGIMKTHLIX CHTYaIHIX.

9. IleperoBope! kax 00pa3 MBIIUICHHUS M KU3HH. THIIMYHBIC MOJEJIM MOBEACHUS Ha
neperosopax. [lcuxonorus 3¢HeKTHBHOrO MeperoBOPHOroO MpoIecca.

10.  IlcuxonoruyecKue OCHOBBI JECTPYKTHBHON MEPEroBOPHOM TAKTHKU M CIIOCOOBI e
IPEOJI0ICHUS.

11. OCHOBHBIC XapaKTEPUCTUKHU IIEPEIOBOPHOIO IIPOIECca: MEPEroBOPLI € MO3ULUU
CHJIBI; TIEPETOBOPBI C MO3UIMH ClIad0CTH.

12.  MeToapl  UPUHUMITHAIBHBIX — [EPCroBOPOB  (JIIOJM, HHTEPEChl, BapHAHTHI,
KPUTEPHH).

13, Crajuu 1meperoBOopHOro Iporecca: aHaju3 (OLEHKAa CUTYyalluu); IUIAHKPOBAHUE

IPOLELYPhI IEPErOBOPOB; JIMCKYCCHSL.

Tema 7. Cozaanue nMHKa KaK COCTABHAS YaCTh KYJIbTYPbI 00 LIeHHS

1. Umujux 1 ero cinaraemeie. CiiaraemMble HMM)DKA: ITPOQECCHOHAIN3M U KOMIIETEHTHOCTb;
HPaBCTBEHHAS HAJICKHOCTHL MEHE/PKEpa; F'yMaHuTapias 00pa3oBaHHOCTh MEHEDKepa; MEHEKep-
IICUXOTEXHOJIOT .



2. IlpuHIMIIBI CO3/@HKs HMMHJUKA: HPUHIMI TTOBTOPEHHS; NPHHIMII HEIPEPBIBHOIO
YCHJICHUS BO3JICHCTBHS;, IPUHIIMIT JIBOHHOIO BBI30B.

3. ®opMyjia BO3JICHCTBUS MMHJIKA. DTallbl YUPABICHUS NOBEACHUS JIIOJEH C ITOMOILb.
JIEMOHCTpPALMK HMMHU/DKA: TIPUBJICUCHHE BHMMaHus — I00YXKIEHME HHTEpeca — CO3[aHue
nOoTPeOHOCTH — CIPOBOLIMPOBAHHOE JICHCTBHE.

4. Pons umukMeiikepa B QOpMUPOBAHUHU JIMHHOCTH pyKoBoanTels. llananunckas cxema
CaMOIIPE3EHTAIlMU:  IOCTIKEHHE  Xapakrepa — H300pakaeMoro  JMIa;  BOOOpakKeHHME;
MICUXOJIOTMYECKH I IPUM; JKECT; JIUCIHUIIMHA TyBCTh; IOCTOSHHOE HAKOIUJIEHUE OIIBITA.

Tema 8. Ilcuxo0orust NPUHSITUAS YIPABJICHYECCKUX PeleHui.

1. Iloaxoasl K npumsthio pemenuid. Kiaccudukauus pemieHuif. Drtanel BeIpaOOTKH
perreHuidi. MeTo bl OpraHu3aliy IPYNIoOBONH AUCKYCCHH. MoJIesn TIOBEICHUs. PYKOBOJUTENS B
IpOLIECCe MPUHATUS PEIICHUI.

2. TloHsiTHE 0 KOMMYHHKAIHSIX, MOACIM KOMMYHUKanui. KoMMyHHUKAIIMOHHbBIE CETH B
OpraHu3auusx. ['OpU3OHTAIBHBIE W BEPTHKAIbHBIC HH()OpPMAIMOHHBIE MOTOKH. I[loHsrHe o
MHQOPMAIMOHHBIX  Ieperpy3kax.  Dopmaibhas,  HedopmanpHas W BHeOpMalbHas
OpraHM3alMOHHbIE CTPYKTYpPEL. JIaTeHTHAS CTPYKTYpa OpraHH3aIiH.

3. Hedopmanpupic rpymisl 1 HedopMaibiibie cea3n. HepepOaibuas KOMMYyHHKAIMSL.
OpraHuzanust IPOCTPAHCTBA KAK CPEJCTBO  PCIYISIMH  BHE()OPMAJILHBIX — OTHOLICHHI.
Hedopmansusie rpynmnosbic poid. Ciayxu u ux Qynkunonuposanue. boppbda co ciyxamMu U ux
UCIIOJIB30BAHUC B OPTaHU3ALMOHHBIX LEJIsIX.

4. CounajabHasi OTBETCTBEHHOCTb PYKOBOIW I CIISL.

5. Koprioparusnasi 1 opraHu3alMOHHas KyJiLTypa.

@OHJI OIEHOYHBIX CPEIACTB JUIS [POBEJCHHMs ATTECTAlMH YPOBHA CHOPMUPOBAHHOCTH
KOMITETEHIIMH 00yJaroMMXCsl 110 JUCHUIIIMHE 0QOPMIIACTCS OTACIBHBIM JIOKYMEHTOM.

DoHJT OLIEHOYHBIX CpCACTB JUIA TIPOBCACHHMS aTTCCTALIMK YPOBHS C(i)OpMI/IpOBaHHOCTI/I
KOMITETEHIINH 06y11a10umxc;{ IO JUCIHUITINHE Od)OpMJIﬂCTCH OTACJIbHBIM JIOKYMCHTOM.

7. YAEBHO-METO/JIMYECKOE U UHO®OPMAIIMOHHOE OBECIIEYHEHHUE
JNCHUIIMHBI
7.1. Knuroooecneyennuocrb

HauMmeHoBanue jiureparypsl: [on | KHUI'OOBECIIEUEHHOCTD
aBTOp, HA3BaHHE, BHJL M3JIAHKS, | U311 | [CoimuecTBO " Hanuuue B
H3J1aTCIbCTBO HUA | yg3emiusipoB U3 aaHui HJIEKTPOHHOM
B OubOimorexe Bal'Y B | Onbimoreke Bnl'Y
COOTBETCTBHH C
dI'oC BO

OcHoBHast aurcparypa’™
1. Tpycs, A.A. Ilcuxosorus 2014 http://znanium.com/ca
yIpaBIeHUs! [ DIEKTPOHHBIN talog.php?bookinfo=5
pecype] : yueb.mmocobue / AA. 09563
Tpycb. — Munck: Berimitiast
mkosa, 2014, — 317 ¢
2. 3axaposa JI.H. Ilcuxomorus 2012 http://www.studentlibr
YIIpaBJICHHS! [ DJIEKTPOHHBIH ary.ru/book/ISBN978
pecypc]: yueb. mocobue 5987044995 .html
/ 3axaposa JI.H. - M. : Jloroc,
2012. - (Hosas
YHUBEpCUTETCKas OMOJImoTeKa). -




3. Ilcuxonorus yrpasjicHUsI
TPYAOBBIM KOJUICKTUBOM :
yuebHoe nocodue / I'.b.
Xacanosa, P.P. Mcxakosa; M-Bo
oOpas3. u Hayku Poccun, Ka3zas.
HAIl. UCCJIe)I. TEXHOJI. YH-T. -
Kazanp :M31-80 KHUTY, 2012.
-260 c. - ISBN 978-5-7882-
1334-7.

2012

JlonosnurebHas Jimreparypa’™

http://www.studentlibr
ary.ru/book/ISBN978
5788213347 .html

yOCXKIEHHsI U apryMeHTaIlnH
[DnexTponHsIit pecypce]| /- M.:
AJIBITMHA TTABJIMUIEP. —
2014.- 131 c.

1. lapunos ®.B 2008 http://www.studentlibr
"Ilcuxonoruyeckue OCHOBBI ary.ru/book/ISBN978
MEHE/DKMEHTa [ DJIeKTPOHHBIH 5305002331.html
pecypc] : yueb. nmocobue 1mo

JUCLUIUTMHE PErHOH.

COCTABJISIOLICH CIEIHaIbHOCTH

"Menemxment opr." / .

B. Hlapumnos. - Biagoc-Ilpecc,

2008. - 296 c. ISBN 978-5-305-

00233-1

2. Koznos B.B. Ilcuxosnorus 2013 http://academia-
ylpaBJieHus: yueOHoe rrocodue moscow.ru/ftp_share/
Just By30B / B.B. Kosios, .M. books/fragments/frag
Manyiinos, H.IT. ®ernckun. — ment_23523.pdf
Mocksa: Akajiemust. 2013 — 224

)

ISBN 978-5-4468-0160-2

3. Henpsixun, H. 100 npasmi 2014 http://znanium.com/ca

talog.php?bookinfo=5
18694

7.2 Ilepuoauyeckne u3anusi

Kypnain «Bompocs! nicuxosorun» usji-so UII PAO r. Mocksa

Kypnan «lIcuxonorndeckas Hayka u odpazosanue» uzja-so MI'TIITY r. Mocksa
Kypuan «MOCKOBCKHI IICHXOTepareBTHICCKHI KypHa» u31-8o MI'TIITY r. Mocksa
Kypnan «KynpTypHO-HCTOpHUECKast ICHXO0I0THs» 13)1-B0 MITIITY r. Mocksa

«}KypHan HpaKTI/ILICCKOﬁ HCUXOJIOTUH M 1ICHXOdHAJIN3a» HU3J-BO HHCTUTYTaA npaKTqucxoﬁ

IICUXOJIOTHH U IcuxoaHamn3a r. Mocksa

7.3 UurepHeT-pecypcnl

Hayunas 6ubnuorexa Bil'Y:_http:/library.vlsu.ru

Ouuukone s npaktudeckoit ncuxonorun [ICUXOJIOIOC http:/psychologos.com/

http://psi.webzone.com/
http://cis-detectives.com/




8. MATEPHAJILHO-TEXHUYECKOE OBECIHHEYEHHUE JIUCIIUITJIMHBI

JUis peanuzanuu  JIAHHOW JIMCHUIUIMHBL  UMEIOTCSl  CHEHMAILHBIE TIOMEIIEHUS JUIs
NPOBEICHUS 3aHATHI JICKIMOHHOIO THIIA, 3aHATHI IPAKTUYECKOro THIA, TPYNIOBBIX U
MHJMBU/YAJIbHBIX KOHCYJIbTALMH, a TAKKE TIOMEIICH M VISt CaMOCTOSTENIbHOM paboTHI.

[Ipaktuueckue / maboparopusie paboTel 1poBojsTCs B ayauTopusx 101-1 CK ¢
MYJIBTUMEUAHBIM 000py/I0BaHNEM (DKPaH, IIEPEHOCHOM MYJIBTUMEIMIHHBII IPOEKTOp, HOYTOYK).

Ilepeyens MCronbp3yeMOro JIMIEH3MOHHOTO 1iporpaMMHoro obecriedenus Word, Excel,
PowerPoint.



[Tporpamma cocrasiieHa B cootBercTBHM ¢ rpedosanusmMu GI'OC BO mo HanpapieHHIo

49.03.01 — ®usnueckas KyJbTypa.
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[Ipencenarens komucenu: 1. 6. H., mpodeccop baroursipenosa T.E.




