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1. HEJIX OCBOEHHMS JUCITUILJIUHBI

[lensro ocBoenus aucnuiumHbl «lIcuxomnorust yupapieHus» siBisercs (QOPMUPOBaHUE Y
CTY/ICHTOB CHCTEMBI TEOPETHYCCKUX 3HAHWHA O ICHUXOJOTMYECKOM COJEpKaHMM YIIpaBJIEHUECKON
JIESTETBHOCTH.

3anaqm:

-hopMmupoBaHuE 3HAHMH, YMEHMH WM HaBBIKOB, CBA3aHHBIX C OCOOCHHOCTAMM MCHXOJIOTHH
TpyZJa Kak HayKH O CyOBbeKTe TPYHOBOH IEATCIbHOCTH, B3aUMOJCHCTBHM IICHXHMKH YeNOBEKa H
cepsr ero Tpyna;

-03HAKOMJICHHE C KIIOUSBBIMH IpoOiieMaMHd M CTPYKTYpOH IICHXOJOTMH  TpY/a;
MPaKTHYECKON TICUXOJIOrUH [T PA3BUTHS YHUBEPCATBHBIX KOMIICTCHIIHIA;

-IIOBBICUTH KYJBTYPY IHCHXOJIOTHYECKOIO MBIIUICHHS ¥ YPOBEHb IOJIFOTOBKM K Oyjymiei

npodeccCHoHaIBHON ACITEIBHOCTH.

2. MECTO JUCIHUIIVIMHBI B CTPYKTYPE OIIOII
Hucrunimaa  «IIcHXONOTHs  yIIpaBIeHUs» OTHOCHTCH K uactu, (GOpMHUpPYyeMO# ydYaCTHHKAMHU
oOpa3oBaTenbHBIX OTHOIIEHWH, yuebHOro IUana 1o HamparjieHuio noarorosku 49.03.01

«Pu3nUecKas KyJIbTypay.

3. INTAHUPYEMBIE PE3YJIbTATHI OBYYEHUSI 110 JTUCIHTUTIIMHE
IInanupyemele pesyiabrarsl OOYYEHHS 110 [UCHMIUIMHE, COOTHECEHHBIE C IUIAHUPYEMBIMH
pesynnTaramu ocBoenusd OIIOII (komneTeHnMsIMU U HHAUKATOPaAMH JTOCTHIXKEHUS KOMIIETEHIMH)

dopmupyembie ITnanupyembie pe3ysibTaThl 00yYEeHHS 110 JUCLMITUIMHE, B Hanmenoranue
KOMIICTEHIIUH COOTBETCTBHH C HHAMKATOPOM JIOCTHIKEHHS KOMITETEHLIMK OLIEHOYHOTO
(xox, conepxanue WHankatop nocTwkeHus Pesynbrate 00yueHHd 10 CpeacTBa
KOMITETEHIIUH) KOMIIETEHLIMH JUCLUIUTHHE
(K00, codepicarue uHOUKamopa
OK-6 OK-6.1. 3Hatb: | 3HATH: 3aKOHOMEPHOCTH H
Crnioco6HocTb 3aKOHOMEPHOCTH M MEXAaHM3MBI | MEXaHU3MBI pazBUTHA
paborats B pa3BUTHS MEJIMYHOCTHBIX | MEK/IMYHOCTHBIX ~ OTHOLIEHHH B
KOJUIEKTHUBE, OTHOLIEHHH B IPyMIe; MPUYMHBI | TPYINe; NPUYMHBI BO3HMKHOBEHHA,
TOJIEPaHTHO BO3HUKHOBEHMS, [OUHAMMKY U | JMHAMHUKY u CTpaTeruu
BOCTIPMHMMATh cTpaTeruu paspelleHns | pa3peuieHus COLMAIbHBIX
coLMasbHble, COLIMANIbHBIX KOH(IIMKTOB; | KOH(IMKTOB; KOHCTPYKTHBHBIE U
ITHHYECKHE, KOHCTPYKTHUBHBIE U | JECTPYKTHBHBIC (yHKUMN
KOH(eCCHOHANIBH | ECTPYKTUBHBIE byHKIMH | KOH(IUKTOB, crielMpUKY DapbepoB TecToBBIE
bIE U KOH(JIUKTOR, cneuupuxy | B obuiennn,  00yCIIOBIECHHBIX BOIPOCHI,
KYJbTYpHbIE Gaprepos B of11eHnHy, | posBIeHHEM COLIMAIIBHBIX, | CUTYallHOHHbIE
pasnuuus OOYCNOBNEGHHBIX NPOABICHHAEM | KYJIBTYPHBIX u JTIMYHOCTHBIX 3a71a4H,
COLIMANIbHBIX, KYJIBTYPHbIX U | ocobeHHOCTeH. NpaKTHKO-
JIMYHOCTHBIX 0COOEHHOCTEH. VYmMeTs: CaMOCTOATEJILHO | OpHEHTHPOBaH
OK-6.2. VMeTh: | yuacTBOBaTh B paboTe KOMaHbl B | HOe 3ajiaHue,
CaMOCTOATE/NLHO YYaCTBOBATh B | COOTBETCTBMM C [pHEMaMH U peHTHHr-
pabote KOMaH/1bl B | NIpUHUMIIAMH paboTbl KOMaH/IbI; KOHTPOITb,
COOTBETCTBUU C [PHUEMAaMH U | CAMOCTOSATENBLHO MCII0/Ib30BaTh 3ayer
HNPUHIMOAMH paboThl KOMAHIBI; | 3HAHWA 0 TOJIEPAHTHOM (POM)
CaMOCTOATENBLHO HCIIOJIb30BAThH | BOCTIPHATHH COLMANIbHBIX,
3HaHUA 0 TOJIEPAHTHOM | KYJIbTYPHBIX 7 JUYHOCTHBIX
BOCIHIPUATHH COLMANbHBIX, | Pa3IM4HM.
KYJAbTYPHBIX M  JIMYHOCTHBIX | BrajeTs: onbITOM MiIaHUpOBAHMA M
pasIu4Mi. OCYLIECTBJICHUS B3aUMOJCHCTBUA,
OK-6.3. Bnazgers:  ONBITOM | YUUTBIBAIOLIErO coluaabHbIE,
[JIAHUPOBAHUS U | KYJIbTYpHBIE u JUYHOCTHBIE
OCYIIIECTBIIEHH pasznu4us
B3aHMO/ICHCTBHS,




YUUTBIBAIOLIETO
KyJbTYpHBIE U

COLIHAaJIEHBIC,
JIHMYHOCTHEIEC

pazu4Ms
OK-7. OK-7.1. 3HaTh: IPHHIMIE! | 3HATE: TIPHHIIHAIIB
CrrocoOHOCTE K caMOOpraHusaiuu W | caMOOpraHu3aluu "
camoopraHmsan | camooOpa3oBaHus; IpHEMBI | camMo0Opa3oBaHus; TIPHUEMBI
HH 1 | COBEPIIEHCTBOBAHUSI COBEPLICHCTBOBAHUSA
camM000pa3oBaH | nesTeIHLHOCTH JUISL | IEATENBHOCTH IS 00ecneueHus
HI10 o0ecrieyeHus: TMIHOCTHOTO H | JHYHOCTHOTO "

npodeccHoHaILHOT0 POCTa. IpoecCHOHAIBLHOTO POCTa.

OK-7.2. YMern: | YMers: CUCTEMATHYECKHU

CHCTEMATHYECKA 3aHUMAaThCS
U KOHTPOJMPOBATH BOIPOCH
caMOOpraHH3aliu %}
camMo00pa3oBaHus; HU3ydaTh
NEePe/IOBOM  IeIaroruyecKuit
ONBIT M HCIOJB30BaTh €ro
JUIst OpraHu3auu
JTHYHOCTHOT'O u
po¢eCCHOHAIBLHOI0 POCTA.
OK-7.3. Brnaners:
TEXHOJIOTMSIMH OpraHU3aIluu
Iporecca camMooOpazoBaHus;
[IpHEMaMu 1ieJienloNIaranus BO
BpEMEHHOMR HEPCIEKTHBE;
cnocobaMu  ITAaHUPOBAHUS,
OpraHH3alyH, CaMOKOHTPOJIS
Y CAMOOIICHKH JICATEIHHOCTH;
OpUeMaM#  CaMOpEryJISIIUu
SMOLMOHAIBHBIX %}
(OYHKIHMOHAIBHBIX COCTOSHUMN
npu BBITIOJIHEHUH
npodeccrnoHanbHOR
JISITEILHOCTH

3aHUMAaTbCid M KOHTPOJIMPOBAaTh
BOIIPOCHI CAMOOpPraHu3allud U
camo00pazoBaHus; M3y4arh
IIEPEIOBOM IIE/IarOru4ecKui
OIBIT ¥ HMCIIOJNB30BaTh €ro Juis
OpraHM3alMy JIMYHOCTHOIO M
npogecCHOHAIBHOIO POCTA.

Bnaners: TEXHOJOTUIMHU
OopraHu3aIuu nporecca
camo00pa3zoBaHus; IpUEMaMH
L[eenoJaraHdss BO BPEMEHHOM
IIEPCIIEKTUBE; criocodamu
[UJJTAHHPOBAaHKS,  OpraHU3allvH,
CAMOKOHTPOJIE M CaMOOIICHKH
JIESITENILHOCTH; [prueMamMmu
caMoperyJisiiuu
SMOITHOHAJIBHBIX i1
GYyHKIMOHAIBHBIX  COCTOSHHHR
pH BBITIOJTHEHUH
npodeccuoHambHOMI
JIesITeIbHOCTH

4. OFBEM U CTPYKTYPA JUCIUIIJINHBI

TpynoeMKoCTh QUCHMILIMHBI COCTABISIET 3 3aueTHBIC eMHuLbL, 108 vaca

TemaTuueckuii mian
dhopma obyueHus — ouHasi

Ne
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HanmenoBanue TeM W/ Winu
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dopmbl
TEKYIETO
KOHTpOJA
YCIIEeBAEMOCTH,
thopma
NPOMEKYTOUHOH
aTTecTallyH
(no cemecmpam)




1 li?dc'rononochcxne '(I}CHOBI:I 8 |12 5 ? 9
[Tcuxonoruu ynpaeneHnus
5 JInunocTs KaK oOBeKT 8 |34 5 5 9
yIIpaBIeHUs
3 JInunocTth Kak cyOBeKT 8 |56 5 5 9 Peiirunr-
yrpaBJieHus KoHTposib Nel
4 Opranuzanms ¥ couMalibHas 8 | 7.8 5 5 9
rpynmna Kak o0beKT yrpaBieHHs.
5 MexaHU3MBI TPYNNoBoH | ¢ 1o 10| 1 9 10
JUHAMWKH
YnpaeneHueckoe obuieHHe PeiiTunr-
6 8 [1-13| 2 2 10 ———
- Co3laHie UMHJDKA KaK COCTaBHas 8 l4-16] 2 ’ 10
YacTh KYJIBTYphI 00IIEHHUS
[cuxonorus TIPUHATHSA Pefitunr-
- 10
B YIIpaBlIeHYECKUX pelIeHHM. B il 2 KoHTpoJib Ne3
Bceero 3a 8 cemectp: 8 18 | 16 16 76 3auer
Hanuuue B gucumnnnbe KITVKP -
Wrtoro no aucumnivHe 8 18 | 16 16 76 3auer
TpymoeMKOCTh AUCITUILTMHBI COCTABILSIET 2 3a4ETHBIC C/IMHUIIBL, 72 Yaca
TemaTn4ecKHid IJIaH
dhopma oOydenus — 3a04HaA
Konrakrhas pabora Gopmel
oOyHarommxcs TEKYIIEero
‘é_ C MeJJaroruuecKuM g KOHTPOJIA
B 2 pabOTHUKOM = o | YemesacmocTy,
[
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1 E/lemnonomqecme E)CHOB!:I 6 |12 | 05 1 7
Ilcuxonoruu ynpasiaeHus
5 Jluunocts KaK 00BEeKT 6. |34 | 05 1 7
YIIpaBieHUs
JluunocTts Kak cyOBeKT PeliTunr-
- 8
3 yIpaBJieHHs 6 |36 | 0,3 1 koHTposb Nol
4 Opranuzaumss M colMaibHas 6 |78 | 05 1 8
rpyIna Kak 00bEeKT YIpaBJeHHsL.
5 MexaHH3MBI rpymnnosoi | g 10 05 | 05 3
JIUHAMHKH
PeiiTunr-
6 VipaeneHueckoe ob1IeHHE 6 M1-13] 05 | 05 8 W
7 Coznanue MMUKa Kak cocTaBHas 6 14-16] 05 | 05 8
YaCTh KYJIBTYPbl 00IIeHHs
[Ncuxonorus NIPUHATHA Pe#Tunr-
- 8
8 YNPAaBIEHYECKHUX pPellieHu. 6 W18 O 0,5 KOHTpoJb Ne3
Bcero 3a 6 cemecTp: 6 18 4 6 62 3auer
Hanuuue B aucuunnune KIT/KP
Hroro no pucuuniuxe 6 |18 4 6 62 3auer




Copep:xanue JeKIMOHHBIX 3aHATHH 110 AHCHHILINHE

Tema 1. Merogoorudeckue ocuossl "[lecuxosorun ynpasiaenus'.

Mecro ¥ poib dHeloBeKa B OpraHM3allMOHHBIX M YIPaBICHYECKHX CTPYKTypax.
[Icuxonoruyueckue acmeKThl BO BHYTPHOPraHM3AIMOHHOM IIOBeJeHUM U yrpasienuud. OOiiee
HOHATHE O IpeaAMeTe M OOBEKTE ICHUXOJIOTHH MEHEDKMEHTa. ODTallbl Pa3BUTHS IICHXOJIOTHH
MEHE/DKMEHTa, €€ CBs3b C JIpYIMMH [AWCHUIUIMHAMM, TaKMMH KaK COIMallbHas IICHXOJIOIMs,
IICUXOJIOTHS JIMYHOCTH, IICHXOJIOTUS Ppa3BUTUA, BO3pacTHas IICUXOJIOTHs, TEOPHUsS M COLMOIOIUs
opraHuszanui, Teopusi ymnpasieHus. OCHOBHBIE  pa3feiibl  IICUXOJOTMH  MCHE/DKMEHTA.
IIcuxojoruyeckue 3aKOHOMEPHOCTH YIIPABJIEHYECKOM JEATENbHOCTH; 3aKOH HEONPEICICHHOCTH
OTK/IMKa; 3aKOH HeaJeKBaTHOCTH OTOOpa)KeHWs 4YeJIOBEKa 4YENIOBEKOM; 3aKOH HealleKBaTHOCTH
CaMOOIIEHKH; 3aKOH CaMOCOXPaHEHH; 3aKOH KOMIICHCAI[MH.

Tema 2. JInaHOCTh KaK 00bEKT yIPaBJICHUS.

YenoBek Kak ympasisieMas cucteMa. [lonstue ymanoct. CTpYKTypa TUYHOCTH U BIMSIHUAC
Ha e¢ IIOBE/ICHUE

JInygocTh M ee couMaibHble ponau. MotuBanus H d(GHEKTHBHOCTE JIEATEILHOCTH.
ConunanbHble HOPMBI KaK PEryJIsITOPbI [IOBEIEHHS IMYHOCTH B IPYIIIIE

Tema 3. JInunoCcTh Kak cy0beKT yIpap/ieHHs

[TonsTust MaepeTBa, pyKOBOJCTBA M yipaieHus. [lonnManue nujepersa U ero IpUPOJIBL
Teopun munepcrBa. TpeGopanust K JMYHOCTH pykoBojuTens. KadecTBa mpeycreBaromiero
MeHepkepa. HeanekBaTHble criocoObl KoMIieHcaluu jedunura CriocoOHOCTEH pPYKOBOJHTEIS.
CrpeccoycrofunBOCTE  pyKoOBOJuTENs. MoTHBaIMsl JOCTMDKEHUS M YPOBEHb IPUTSA3aHHMA.
MoruBanus Bractd ¥ adpdummanuu. Tunonmorms pykoBojguTenedl mo crmocobaM  Kaphepel.
Ilcuxonorust aBropuTera. Bilacth aBropurera W aBrOpuTeT BiacTd. CeMb TITIaBHBIX OMIHOOK
HAYMHAIOUIETO PyKOBOJMTEIIS.

Iousitue o IMabmux puneitmns u GupmentoM ctuie. CTHIB PYyKOBOJACTBA OpraHU3alyei.
ITonsTHe 00 ynpasieHueckux Komanjaax. @opmManbHO-HEpapXUIecKUe YIIPaB/IeHYECKUE KOMaH/bI U
coOCTBEHHBIE KOMaH/Ibl PYKOBOJIUTEINS. 3aKOHBI Pa3BUTUSI U (PYHKIIMOHUPOBAHUS YIIPABICHYECKUX
KOMaH/I.

Obmee noHsiTHE O CTIIISAX PYKOBOJCTBA. DOpMAIBHEIC U COJIEpKATEIFHBIE XapaKTePUCTHKH
CTWJICH PYKOBOJICTBA. THIIONOTMM PYKOBOJAUTENEH 110 UX OTHOIICHUIO K JEIy ¥ IOJYMHEHHBIM.
MeTo/15! UcClIeIOBaHUHE CTHIIS PYKOBOICTBA.

Tema 4. Opranuzanus ¥ coHAJIbHAA IPYNNAa KaK 00beKT YIIPaBJICHUS.

O6miee nousTue 06 opranuzanusax. Micropus pasBUTHs B3TIIA0B Ha OpraHU3alMi U CHCTEMY
BHYTPHOPraHMW3aAMOHHBIX oTHOmeHui. I[lIkomsl B Teopuu opraHuzammid. THOBI ¥ BHIBI
OpraHm3alMOHHBIX CTPYKTYp. KoHcrpykiust opranmsanuit. Ilomstme pabodero mecra u €ro
cOaylancupoBanHOCTH. KUTIOYEBBIC TOHATHS YIPABICHHS - BJIACTh, IIpaBa M OTBETCTBEHHOCTS.
Monenu moBe/ieHHs YeIOBEKa B OPraHU3aliy. JTallbl pa3BUTHS OpraHu3alui

O6mee MOHATHE O CHCTEME TEXHMK H3YUEHHS OpraHu3aldii W BHYTPHOPraHU3aI[HOHHBIX
orHomenuii. KoHKpeTHbIE METOAMYECKHE IPOLEAYPhl H3YYEHUS CUCTEMBI MEXKIMYHOCTHBIX
orHomenuit. CommomeTpuss u pedeperromerpus. MeTOasl HM3YYCHHS JATEHTHOH CTPYKTYDPBI
opraHmsalMyd. AHalIM3 TIpHKa3oB M pacnopskeHuit.  [lcmxosormyeckoe — Hccie0BaHHE
JIOKYMEHTAIlMH. AHaIM3 IIOCCIEHHH pYKOBOJUTENs. AHaIM3 TEPPUTOPHAIIBHON CTPYKTYPEI
opraHusanuy. AHanu3 3acellaHuii U coBemaHui. IICMXOJMHIBHCTMYECKMH aHalld3 W €ro
BO3MOXKHOCTH B M3Y4EHUH OpraHU3allMOHHBIX CTPYKTYP.

[onsitie rpynmnoBod auHaMuKd. MexaHu3Mbl I'PYNIIOBOH AUHAMUKK. M3yueHue JAHHAMHKH
HepopMaIbHOM TpyNIBl M €e MCIIOoNb30BaHWe B cdepe ympapieHus. MoJenu ICHXOIOTHYECKHX
ocobeHHOCTEH B3aMMOJCHCTBUS CYOBEKTOB TIPYIIBL OTalbl pa3sBUTHsS T[PYNIBL 'TpUTHpKA',

nn

"OmmxHul 60", "arcnepumentuposanue”, "addexrrBHOCTE", ""3penocTs” U Ap.

Copepxanue NpaKTHYECKUX 3aHATHI 10 JUCHMILINHE
Tema 1. MeToaosiornyeckue ocuoBbl "'Ilcuxosnorun ynpapiienus'"



Mecto u poib YelOBEKa B OPraHU3allMOHHBIX M YIPABJICHYECKUX CTPYKTypax.
[lcuxonoruvecKie acleKThl BO BHYTPHOPTaHM3AIMOHHOM IOBEIeHHM H ympasienud. Obmiee
IIOHSTHE O MpEJIMETe U OOBEKTE ICHXOJOTMH MCHEKMEHTA. JTallbl PasBUTHs ICHXOJIOTUH
MEHEDKMEHTA, €€ CBS3b C JPYTUMH JMCIMIUIMHAMM, TaKAMH KakK coluallbHas ICHXOJIOTHS,
[ICUXOJIOTUs JIMYHOCTH, IICHXOJIOTHS Pa3BUTHS, BO3pacTHas IICHXOJIOTHS, TEOPHUs M COLMOJIOTHS
opranusanuii, Teopuss ynpaBieHus. OCHOBHBIE  pasjienbl  [ICHXOJIOTMM  MCHE/UKMEHTA.
[Icuxomoruyeckue 3aKOHOMEPHOCTH YIIPABICHYECKOH JEATEIbHOCTH; 3aKOH HEOIPEICICHHOCTH
OTKJIMKA, 3aKOH HEaJEKBATHOCTH OTOOpaXEHUS 4YelIOBEKa 4YENIOBEKOM; 3aKOH HEaJeKBaTHOCTH
CaMOOIEHKH; 3aKOH CaMOCOXPAaHEHHUS; 3aKOH KOMIICHCAIIMH.

Tema 2. JInyHOCTH KaK 00BEKT YIPABJICHH.

UenoBek Kak ympasisemas cucrema. [lonsrue muunoctd. CTPyKTypa JUYHOCTH M BIMSHUE
Ha ee [10BeJIeHIe

JlnuHoCcTE M €€ CoIMaubHble poju. MortuBanus #u S(QQEKTHBHOCTH JACATCIBHOCTH.
ConuaibHble HOPMBI KaK PEryJIsiTOphl OBEICHUS IMIHOCTH B TPYIIIIC

Tema 3. JINYHOCTH KaK cy0bEeKT ynpaB/ieHus

ITonsTHs MlepCTBa, PYKOBOJICTBA M ynpapieHHs. IlonuManue TuepcTBa ¥ €ro HpUpPOJIBL.
Teopun nuuepctBa. TpeGoBanus K JHYHOCTH pyKoBomutess. KadecTBa IpeycreBaromIero
MeHe/pKepa. HeajiekBaTHBIE CIIOCOOBI KOMIIGHCAIMM JedHIMTa CHOCOOHOCTEH pPYKOBOJUTEIA.
CTpeccoycTOMUMBOCTL  PYKOBOJMTENs. MOTHBALMS —JOCTHXKEHUS ¥ YPOBEHb IPUTA3AHUH.
MortuBarmst Bractd #  adduamanun. THIOIOTHS PYKOBOJAMTENEH MO CHocodaM Kaphephl.
[lcuxoorusi aBTOpUTeTa. BiacTh aBropuTera M asroputerT BracTH. Cemb IJIaBHBIX OIIHOOK
HAYMHAIONIETO PYKOBOJIMTEIIS.

Ilonsitue o Ilabmuk puneiimmns u Gupmennom crune. CTUIb PyKOBOJCTBA OpraHM3alMeH.
[TonsTue 06 ympapieHuecKkux komanaax. GopManbHO-HEPApXUIECKHe YIPABICHICCKHE KOMAH/IBI 1
coOCTBEHHBIE KOMaH/bl PYKOBOMTENS. 3aKOHB! Pa3sBHTHSA M (QYHKUMOHHUPOBAHHS YIIPaBJICHYECKHUX
KOMaHI.

O6miee NOHATHE O CTHIISIX PYKOBOJICTBA. POpPMabHBIC U COJICPIKATE/ILHBIC XapaKTEPUCTUKH
cruieil pykoBojcTBa. THIIONOTHH PYKOBOJMTENEH IO MX OTHOIICHUIO K J€Iy M IOI{YAHCHHBIM.
MeTo/16I HCCIIEIOBAHMH CTHIIS PYKOBOJICTBA. '

Tema 4. Opranuszanus 4 CONUAIbHAS rPYINA KaK 00beKT yIpaBjeHus.

O6mee noustrue 06 opraru3anusx. Vicropus pa3sBUTHs B3TJIS/10B HA OpraHU3aliui i CHCTEMY
BHYTPHOPraHM3alMOHHBIX oTHOmenu#. Illkomsl B Teopun opramusanmid. Tumel u  BHTEI
OpraHM3alMORHBIX CTPYKTYp. KoHCTpykuwms oprammsammit. [lomstue paGouero mecra u €ro
cOanancupoBaHHoCTH. KUTIOUEeBBIC IOHSTHS YNpPaBJIEHWSl - BIacTh, NpaBa M OTBETCTBEHHOCTD.
Mojie/u OBEIeHUS YeI0OBEKa B OpPraHU3alii. DTallbl Pa3BUTUS OpraHu3alii

O6niee NMOHATHE O CHCTEME TEXHHK HM3YYCHHs OpraHM3aldii ¥ BHYTPHOPraHM3allMOHHBIX
orHomenui. KOHKpeTHBIE METOJAMYECKHE MPONEAYPhl H3YyYeHHS CHCTEMBI MEKINIHOCTHBIX
orHomrenmit. CormmomeTpus u pedepeHTOMETpHS. MeTo[bl H3y9EHHs JIATCHTHOM CTPYKTYPBI
opraHusanMM. AHAIW3 [PUKA30B M pacrnopsokeHud.  IIcHxosormueckoe  HMCCIe/[0BaHUC
JOKYMCGHTAIMM. AHAIM3 TOCEMIeHH! pPYKOBOJAMTENSA. AHAIM3 TEPPUTOPHAILHOH CTPYKTYPHI
OpraHM3ald. AHaIN3 3aceJaHuid M COBEIIaHWH. IIcHXONUMHIBHCTHYECKUH apaau3 W €ro
BO3MOKHOCTH B H3yYEHHUH OPraHU3alMOHHBIX CTPYKTYP.

Tema 5. Mexanu3smbl rpynnoBoii JMHAMUKH

[ToHsiTHE TPYNIIOBOM JMHAMHKM. MeXaHW3MBI TPYINOBOH MMHAMHUKY. VI3ydeHHE JMHAMHKA
HeopMaTBHOM TPYNIEl M €e HCIOJb3oBaHWE B cdepe ympapienus. MoJenn ICHXOJIOTHICCKUX
ocoBeHHOCTEH B3aMMOEHCTBHSL CYOBEKTOB TpYIIbl OTAllbl Da3sBUTHS TPYIIBL "IpUTHpKa’,
"GrkHui Goil", "skcrepumenTuposanue”, "adgdexTuBHOCTE", "3penocTs” U JIp.

Tema 6. Yupasaenueckoe odmenne

O61iee norsTHe 06 yrpasieHdeckoM obmiennd. Ero GopMel B IPAHIMIEL, YPOBHHU, CTa/HH.
dopMBl  yIpaBOEHYECKOro OOmeHMs: cyOopauHammonHas ¢dopma  OOMICHHS; ciryxebHo-
ToBapumieckas hopma obuienust; apyxeckas Gopma oOmeHus.



CrpykTypa  oOmIeHWs: KOMMYHMKaTHBHAs, HWHTEpaKTHBHas,  [EpLCNTHBHAs,  €T0
COCTaBJIAIONIHE.

[Iy6nuuHoe BHICTYIUICHHE B YIIPABIEHYCCKOH JESTETBHOCTH pyKoBojauTels. Dakropsl,
BIMAIONIME HA CO3JAHME IPUBJICKATCTBHOTO JUIS ayJAMTOPUM HMMDKA: "BH3YaIbHOCTBH',
YCTaHOBJICHAC W TIOJUIEPKAHHE KOHTAKTA C ay/MTOpHEH, yMEHHUE YJIaBjMBaTh HAaCTPOCHHE JIFOJICH,
S3BIK BBICTYILJICHHS.

Ipupoja U comuanbHas polh KoHiukTos. [IpuunHbl X Bo3HMKHOBeHMs. Knaccupukars
koHGMKTOB. THITEI OBE/IeHHs oiel B KOHGIMKTHON cutyanun. CriocoObl ¥ IpaBuiia paspelcHusl
KOH()IAKTOB.

O6miee moHsATHE 0 KOHQUIMKTAX, CTPYKTypa KoHGuukTa. IIpeamer, 00BEKT U ONIMOHCHTH! B
koH(imkre.  CouMambHO-3KOHOMHYECKHE,  OpPraHM3alMOHHO-TEXHOJIOTHYECKHE,  COLMHAIIBHO-
[ICHXOJNOTHIECKAe ¥ Ap. KOHGIHKTHL THIbl npoTekanus KOHQIMKTOB. MCXombl KOHGIMKTOB.
OcoBeHHOCTH TOBEICHMS JoJeH B KOH(MIMKTHBIX CHTYyalusaX. IIocpeHMYECTBO B KOH(IHMKTE:
BO3MOJKHOCTM M OTpaHWYeHHMs. BHYTPUIMYHOCTHBIC KOH(IMKTBL M CIIOCOOBI MX MPEOJIOJICHMUS.
KoH(bIMKTHbIE TMYHOCTH U UX THHOJOTHs. PpycTpanus M METO/bl ee uccieposanus. Ilpasuia
MOBE/ICHUs. B KOH(QIUKTHBIX CHTYaI[UAX.

[leperoBopsl Kak o00pa3 MBIIUICHHS ¥ OKM3HM. THIMYHbIE MOJEIM TIOBEJICHHSA Ha
neperoBopax. Ilcuxonorust 3¢ GeKTHBHOI0 IIEPErOBOPHOTO IpoIEecca.

[lcHXOJIOTHYEeCKHE OCHOBBI JECTPYKTUBHOM IEPErOBOPHOM TAKTHKM M CIOCOOBI e
npeojtosieHns. OCHOBHBIE XapaKTEPHCTHKH IIEPErOBOPHOIO MIPOIIECcca: 11€PEroBOPLI C MO3HUIMH CHITBI;
[IePeroBOphl ¢ NMO3MIMM claboctu. MeTojisl NPHHIMINAIBHBIX [EPEroBOPOB (IO, HHTCPECHL,
BapuanThl, Kpurepuw). CTajguM IEPErOBOPHOrO Iporecca: aHami3 (OHCHKA —CHTyaluH);
[JIAHAPOBAHUE TIPOIIELYPBI IIEPErOBOPOB; TUCKYCCHS.

Tema 7. Co3aanue MMH/KA KAK COCTABHAS YACTh KYJbTYPbI 001EeHN

UMumx u ero ciaaraecMele. ClaraeMple UMHDKa: IpodeccroHaM3M U KOMIIETEHTHOCTD,
HPABCTBEHHAS HAJEKHOCTH MEHEJDKEpa; TyMaHHTapHas 0Opa30oBaHHOCTH MEHEKEPA; MCHEUKED-
HeuxoTexHosor. IIpuHIMNEl CO3/IaHMs MMHJDKA: TPUHIMII [TOBTOPEHUs; MPUHIHUII HETPEPBIBHOTO
YCHIJICHHSI BO3/IeHCTBUS; IPUHIIMII JIBOKHOTO BBI30BA.

dopMyna BO3JEHCTBHA MMHUDKA. OTalbl YIpaBIeHHs IOBEICHHS JIOASH C IOMOIIb.
JIEMOHCTPAIMH MMHJDKA: IPUBJICUCHIE BHUMAHKS — 100YXK/(CHAE HHTEPEca — CO3/[aHAE IOTPEOHOCTH
— crnpoBonMpoBanHoe aerctBue. Pors mMumKMelikepa B pOPMUPOBAHUH JIMIHOCTH PYKOBOJIMTCIIS.
[[lansmuHCKas CXeMa CaMONpE3CHTAMM: IOCTHKCHHME Xapakrepa H300paxaeMoro JIMIa;
BOOOPaXCHHUE; ICUXOJNOTHYECKUH IPHM; JXECT;, MMCHUIUIAHA YyBCTB; IOCTOSHHOE HAKOIICHHE
OIIBITA.

Tema 8. IlcuxoJiorusi IPUHATHS YIPABJICHIECKHX PeIleHMI.

IToaxo/s! K IpHHATHIO pemenuit. Kiraccudukamust pemenuii. Dranbl BEIPAOOTKH PEIICHHH.
Mertobl OpraHu3aliyd TPYINOBON aucKyccud. Mojeny IOBe/CHUsT PYKOBOAMTENA B IpoIecce
[IPUHSTHS PEHICHUH.

[lonsiTve © KOMMYHHKAIMSX, MOJENM KoMMyHuKauuid. KoMMyHHKanuMOHHBIC CETH B
OpraHu3aiysX. | OpU3OHTATbHBIE W BepTHKalbHble HH(MOpManuonnble motoku. Ilomstne o
HH(POPMAITMOHHBIX neperpysKax. GopmaibHasd, HedopMalbHas " BHEe(OpMabHAs
OpraHu3aloHHbIE CTPYKTYPBL. JIaTeHTHAsA CTPYKTYpa OpraHu3alyH.

Hepopmansuele rpynmnsl u  HedopMambuple cBsg3u. HepepOaibHas KOMMYHHKAIHA.
OpraHm3alisi NPOCTPAHCTBA  KakK  CPEJACTBO  PEry/IAlMM  BHE(QOPMAIBHEIX — OTHOIICHUH.
Hebopmansnbie Tpymossie pomd. Ciuyxu u uX (yHKIMOHMpoBanue. Boppba co ciyxamu M HX
HCIIOJIE30BaHMUE B OPraHU3allMOHHBIX IEIAX.

5. OIIEHOYHBIE CPEJICTBA JUISI TEKYIIEI'O KOHTPOJIA YCIIEBAEMOCTH,
I[IPOMEKYTOYHOMN ATTECTAIIAHA 11O UTOI'AM OCBOEHUSA TUCHIUIIINHBI
U YYEBHO-METOJIUYECKOE OBECIIEYEHUE CAMOCTOST EJIbHOM PABOTHI
CTYJAEHTOB
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5.1. Tekymuii KOHTPOJIb yCIIEBAEMOCTH
KonTpo/ibHbie BONPOCHI K PelTHAT-KOHTPOIbL Ne 1

[Tcuxomornyeckuit aHaJIU3 YIIPaBICHUYECKOM JIeATEILHOCTH.
['pymmoBast 1eATETPHOCTH B CUCTEMAX YIIPABJICHHSL.
BsaumoielicTBUE TMUHOCTH U IPYINIILI B CHCTEMAX YIIPaB/ICHUS.
PyKOBOJICTBO U JIHJIEPCTBO B CTPYKTYpPAX YIIPaBJICHUSL.
MeTo1bI IICHXOJIOTHYECKOr0 BO3ACHCTBYS B CUCTEMAX YIIPABJICHHUS.
KoH(pIUKTHBIE CUTYallUH B KOJUIEKTHBE.

KoHTpo/bHbIE BONPOCHI K PeHTHHI-KOHTPO.Ib Ne2

YHpaBJIEH‘ieCKaﬂ JEeATCIBHOCTL B 3KCTPEMAIIBHBIX CHTYallMAX.
PoJib COMUabHO-TICUX0JI0THYEeCKOH CJ'IY)KGI)I B IIpOIECCE COBCPUICHCTBOBAHUA CHCTCMBI

yIIpaBJICHHUS.

S s

JlenoBoe 00IICHHE U YIIPABICHIECKHE KOH(IUKTEL.

JlniepcTBO B COBPEMEHHOM YIIPaBJICHHY OpraHU3auAMU.
DPEKTHBHOCTE ¥ KOHKYPEHTOCIIOCOOHOCTH COBPEMEHHBIX OpraHU3aIlui.
Tpyanoctu, napagokcsl ¥ MPOTHBOPEYHS B YIIPABICHUH.

Ornenka 1 10AIr0TOBKA KaJIpOB.

.

KoHTpo/ibHbIE BONPOCHI K PeTHHI-KOHTPOIL Ne3

1. TTcuxomoruveckue acieKTsl BBEACHHS B JODKHOCTE.

2. ConpansHas OTBETCTBEHHOCTH PYKOBOIUTEIS.

3. IIpodeccuonanpaoe 00IMEHUE PYKOBOIUTEIISA.

4. MotuBanys TPyHAOBOH JESITENbHOCTH.

5. MeHOMEHBI KOJUIEKTUBHOTO B3aUMOJIEHCTBHS KaK ciiaraeMble IIpoQecCHOHaIbHbIX 3HAHUH
COBPEMECHHOT'O MEHEIDKEpa.

6. Ctpareruy ¥ TAKTAKY PEIICHUS yIpaBIIEHYECKUX 3a/1a4.

7. Ilcuxomorus MEHEDKMEHTa B 00pa3oBaHuH.

5.2. IlpomexyTouHasi aTTecTalMs 110 UTOraM OCBOCHHUS JHCIHILIMHBI — 324€T

L

IIpumepHBIE BOIPOCHI K 3a4€TY
WUctopus pa3sBUTUS B3[USIOB HA OpPraHM3alldM M CHCTEMY BHYTPHOPIaHM3alMOHHBIX

OTHOIIIEHUH,

2

0N L AW

.

Twurb! 1 BUIBI OPraHU3AIMOHHBIX CTPYKTYP.

[Tousitue pabouero MecTa ¥ ero cOaaHCUPOBaHHOCTH.

KiroueBble MOHSTHS YIIPABICHUS: BIIACTh, IIPaBa U OTBETCTBEHHOCTE.

DTarnbl pa3BUTHsL OpraHU3aIHHM.

KOoMMYyHUKAIIHOHHBIE CETH B OPraHU3aIHsIX.

ITonsitie 06 HHPOPMAITMOHHBIX IIEPErpy3Kax.

®opmansHast, HeopMmanipHas U BHe(OpMaTbHas OpraHU3allMOHHbIE CTPYKTYPEIL.
Ob11ee noHATHE 0 KOH(IUKTAX, CTPYKTYpa KOHMINKTA.

10. CymmocTts u BBl KOHQIMKTHBIX CHTYaIIHH.

11. Tuns! nporexanus KOHGIUKTOB. McX0I5I KOHDIUKTOB.

12. KoHGIMKTHBIE TAYHOCTH U MX THITOTOTHS.

13. BayTpriidgHOCTHBIE KOH(IUKTEL M CIIOCOOB! HX IIPEOI0JIEHHS.

14. Crpareruu moBecHHs] PYKOBOJIHUTEIEH B YCIOBHUAX KOH(IMKTHOH €A TETBHOCTH.
15. ITonsTus muaepeTBa, pyKOBOJICTBA H YIIPABIICHHS.

16. Teopuu nuepcTBa.
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17. Tpe6GoBanus K TMIHOCTH PYKOBOIHTEIIS.

18. Cruup pykoBoscTBa opranusanueit. DopMaIbHbIE H COAEPKATENbHBIE XapAaKTEPUCTHKH
CTHIIEH PYKOBOJICTRA.

19. Metos! ucenemoBanuit CTHIA PyKOBOJCTBA.

20. Cucrema TeXHUK U3y4eHHs OPraHU3aIHi ¥ BHYTPHOPraHU3AIMOHHEIX OTHONICHH.

21. Counomerpus u pedepeHTOMETPHSL.

22. IIcHXOMHIBUCTHYECCKHY AHAIM3 ¥ €r0 BO3MOXHOCTH B M3yUCHHH OPraHH3alMOHHBIX
CTPYKTYP.

23. Obmiee MOHATHE O MOTHBAILUU TPYAOBOH JEATENLHOCTH M (aKTOPaX, MOTHBUPYIOIIHX
Tpyna.

24. CounokyibTypHbIE IeTEPMUHAHTEI MOTHBAIIHH PaGOTHHKOB.

25. CoBmecTuMOCTS ¥ CpaboTaHHOCTH. DhEKTH KOILUIEKTHBHON PaGoTEL.

26. Oprauu3anus KOJUIEKTUBHOM pabOTEHL.

27. TlprHUMIIEL BO3/IEHCTBHS HA IOAIMHEHHBIX.

28. Obmuue IPUHIKIIE YIPABICHIECKOTO OOICHHS.

29. TexHuka JeI0BOTO aIMHUHUCTPHPOBAHHS.

30. IIpuHImMIBI IPOBECHHUS NET0BOM Hece b,

31. IlpaBuiia myGIM9HOTrO BHICTYILICHMSE.

32. OcHoBHbIE IPOLIETYPHI KaPOBOit paGoTHL.

33. Crpareruu oueHKH PyKOBOJUTENICH M CIIEIUAHCTOB.

34. Opranusanvonnble M cojepKarTelbHBIC TPOOIEMbl ATTECTALMH PYKOBOAMTEICH M
CIIEITHATTHCTOB.

35. Tonsitue «kapsepay. [lnanuposanme Kaphephl paGOTHUKOB.
36. [lcuxonoruueckas UarHOCTHKA U MEHE/DKMEHT.

37. IlcuxoJorus meperoBOPHOro Mporecca.

38. Cosnanne uMuKa Kak COCTABHAS YACTh KYJIBTYPbI OGIICHHUSL.
39. Ilcuxomnorus peknambl. BHIs! pexiamsr.

40. ITy6au9HbIe BBICTYIUICHHS B YIPABIEHYECKOH JIeSTeNbHOCTH.

5.3. CamocTrosiTennsuasi pabora ofyqarmerocs.

Buo camocmoamenvroil pabomusl — KOHTPOIIBHBIE BOIIPOCHL.

llopsdok 6vinonHenus U KOHMPONb CAMOCMOSMENbHOU pabombl. 3ajlaHde BBIIOTHIETCS
y4JaluMHuCs B TCUCHHE BCEr0 CEMECTpa C OIOpOH Ha PEeKOMEHAYEMYIO JIATEPaTypy,
JOIIOJIHUTE/IBHBIE HMCTOYHHMKM (IIYHKT 6) M 3all[MIIAIOTCS B IEPHOJ HPOXOXKICHUS pEeHTHHI-
KOHTpoJeit Ne 1, 2, 3.

KoHTpoJ/ibHbIe BONPOCHI

Tema 1. Meronomnornyeckne ocaoBbl "Ilcuxosiorun ynpasenns"

1. Mecro u poip 4YejloBeKa B OpPraHM3allMOHHBIX H YIIPaBIEHYECKHX CTPYKTYpax.
Ilcuxonornyeckue aclekThl BO BHYTPUOPTraHU3AMOHHOM [TOBEIEHUU U YIIPABICHUH.

2. Ob1iee IOHATHE O IIPEAMETE U 0OBEKTE IICUXOJIOTHA MEHEDKMEHTA.

3. Dramsl pa3BUTHS ICUXOJIOIHH MEHEDKMEHTA, €€ CBS3b C JIPYTMMH JUCIUIIIMHAMY, TAKUMH
KaK conuanbpHas IICHXOJIOTHS, IICHXOJOIMs JIMYHOCTH, IICHXOJIOTHS pPa3BHTHs, BO3pacTHas
TICHXOJIOTHsl, TEOPHS U COLMOJIOTHS OpraHu3aluii, TCOPHUS yIpaBJIeHHUS.

Tema 2. JInunocTh Kak 00BEKT yIIPaBJIeHHASL.

1. YenoBek Kak ynpapisieMas CUCTEMA.

2. Ilonstue muanocty. CTPyKTYpa JIMYHOCTH U BIMSIHHUE Ha €€ II0BECHUE

3. JIA9HOCTB U €€ COIHAIbHBIE POJIH.

4. Motupamus u 3G GeKTHBHOCTS AEATEILHOCTH.
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5. CoumanpHbie HOPMBI KaK PEryJISTOPHI OBECHUs JIAYHOCTH B IPYIIIIE.

Tema 3. JImunocTh Kak cy0bLeKT ynpaBjenus

1. IlonsTra MUIEPCTBa, PYKOBOJICTBA U YIIPABJICHHUS.

2. TpebGopanusa x mu4HOCTH pyKoBoauTels. KadyecTBa mpeycrneBaronero MeHeKepa.

3. HeanexsatHble cHOCOGBI KOMIIGHCAuMM JeuuATa CHOCOOHOCTEH PYKOBOJIHMTEIIS.
CrpeccoycTOHYMBOCTE PYKOBOIHATENS.

4. MotuBalys JOCTHXKEHUS U YPOBEHb NpHUTs3anuil. MoTHBaIys BiIacTy ¥ adduinaum.

5. Tumoorus pykoBoUTe €k M0 CrIoco6amM Kaphephl.

6. Ilcuxonorus aBroputeTa. Biacts aBTropuTeTa ¥ aBTOPUTET BIIACTH.

7. Ctune  pykoBojcTBa opranmsanued. OOiiee TMOHSTHE O CTUIAX PYKOBOJICTBA.
®opMabHBIE M COJEPKATEIBHBIC XapaKTePUCTHKH CTHIIEH PyKOBOJCTBA. METOLI HCCIIEI0BAHMI
CTHJIS PYKOBOJICTRA.

8. IlonsTe 006 ympaBieHYecKUX KoMaHax. QopMalibHO-MEPAPXUYECKUE YIIPABICHUECKUE
KOMaH/Ibl U COOCTBEHHBIC KOMaH bl PYKOBOIUTEITS.

9. 3axoHbI pa3BUTUS U HYHKIHOHHPOBAHUS YIIPABIEHIECKAX KOMAHI.

10. Tunonoruu pykoBoAUTENEH MO X OTHOMIEHUIO K JIENY U IIOYMHEHHEIM.

Tema 4. Opranusanus ¥ cOHAJbHAS FPYIIA KAK 00bEKT yIpaBJIeHHs.

11.  O6mee nousTre 06 opranuzanusx. IcTopusi pasBuTHs B3IJIAO0B HA OpraHHU3alMy U
CHCTEMY BHYTPHOPIraHH3allMOHHBIX OTHOIICHUH. DTallbl pa3BUTHS OPraHU3AIHHA.

12. Ixoner B Teopuu opraHu3anuit. TUIBl W BHABI OPraHU3AlMOHHBIX CTPYKTYD.
Koncrpyximst opranusaripii.

13.  Ilomarue pabodero Mecta U ero cOaIaHCHPOBAHHOCTH.

14.  KimoveBble IOHATHS YIIPABJICHUS - BIIACTh, IPaBa U OTBETCTBEHHOCTb.

15.  Mojenu noBeieH st 4eJI0BEKa B OpraHu3allum.

16. Obmee mOHATHE O  CHCTEME  TEXHHK  M3YYCHHMs  OpraHusaluii o
BHYTPHOPIaHU3aI[AOHHBIX OTHOIICHHUH.

17.  KOHKpeTHBIE METOAMYECKHE TPOUEAYPhl H3y4YEeHHs CHCTEMBI MEXIMYHOCTHBIX
orromenuii. ConuoMeTpus 1 peepeHTOMETPHUS.
18.  MeTonpl HM3ydeHHS JIATEHTHOH CTPYKTYphl OpraHu3aiiu. AHAIU3 IPUKA30B |

pacriopsoxkenui.  Ilcuxosormueckoe — mcciieioBaHMe — JOKYMEHTAlMH. AHAIM3  [OCEHICHUMN
PYKOBOIMTENS. AHAIM3 TEPPUTOPUATBHOM CTPYKTYphl OpraHusanuu. AHaiu3 3ace/aHuil u
coBernanui. [ICHXOMMHATBUCTUYECKUN aHAM3 U €r0 BO3MOXKHOCTH B M3YYEHHH OpraHM3al[MOHHBIX
CTPYKTYP.

Tema 5. MexaHu3Mbl rpynioBoil THHAMHAKH

1. IlonsiTie rpynnoBoi quHaMUKH. MexaHu3Mbl IPYIIIOBOM JUHAMUKH. V3ydeHne TUHAMUKH
He(OpMaIBHOM T'PYNIIBI H €e WCIIONb30BaHHE B chepe ympasieHus. MOJEIH NCHXOJIOIHYECKUX
0COOEHHOCTEN B3aUMOICHCTBUS CYOBEKTOB TPYIIIIEL

2. Dtanel pa3BUTUS Ipynnsl: "mputupka", "OmmkHHE Goit", "skcrepumenTUpoBaHuEe",
"s¢pdexTrBHOCTR", "3penocTs" U Ap.

Tema 6. Yupasienueckoe o0menue

O6mee nounsrue o6 ynpasienyeckoM obuiennn. Ero GopMsl ¥ DPUHIMIIB], YPOBHH, CTa UM,
®opmbI  ympaBlleHYeCKOro  oOmeHus: cybopiuHanuonHas ¢Gopma oOmeHus;  CiIyxkeOHo-
TOBapuIlecKas popma obImenus; apyxeckas Gopma oOIIeHuUs.

Crpykrypa  oOmeHWs: KOMMYHUKATHBHAs, WHTEPAKTHBHAs, IEPICNTHBHAS,  €ro
COCTABJISIOIIHE.

Ilybnuunoe BBICTYILUIEHHE B YIPaBICHYECKON JESATEILHOCTH PYKOBOAMTENS. DaKTopsl,
BIIMSIONIME HA CO3JAHME IIPUBJIEKATEIBHOIO UL ayJAMTOPHM HMMHJDKa: "BH3yalbHOCTH',
YCTaHOBJICHHE W TIOJUIEpKaHHE KOHTAKTa C ayUTOpHel, yMEHHUE yJIaB/IMBaTh HACTPOCHUE JIHOCH,
A3BIK BBICTYILICHUS.

[Ipupona u conuansHas poib KoHGMKTOB, [IpuunHbl X Bo3HMkHOBeHUs. Kiaccubpukanms
KOH(MKTOB. TUITEI HOBeAECHUS JIFO/IeH B KOHMIUMKTHOMN curyanuu. Crioco0sl U IIpaBriIa paspelieHus
KOH(JIHKTOB.
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O61mee moHATHE 0 KOH(IUKTAaX, CTpyKTypa koHduukra. [Ipeamer, 0OBEKT U OIIOHEHTHI B
KOH(pHKTE.

CouuanbHO-2KOHOMUYECKHE, OpraHM3allMOHHO-TEXHOJIOTHYECKHE, COIHAJIBHO-
IICUXOJIOTMYECKHE U JIP. KOHQIIUKTEL.

Tuns! nporexanus koHGIUKTOB. Mcx0/15! KOHGINKTOB.

OcoOeHHOCTH IIOBEJICHUS JOJeH B KOH(GIMKTHBIX curyauusx. llocpennudecTtso B
KOH(JIMKTE: BO3MOXHOCTH M OrpaHHYCHUS. BHYTPUINYHOCTHBIE KOH(MIUKTBI M CIOCOOBI HX
npeonosienns. KonauKTHbIE THYHOCTH U UX TUNOJIOTHS. DpycTpalis ¥ METO/IBI €€ UCCIICIOBAHMUS.
[IpaBuia noBejieHus B KOHQIUKTHBIX CUTYalMsAX.

IleperoBopsr kak o06pa3 MBIIUICHUS W OIKM3HM. [HWIHYHBIE MOJENHM TIOBEJACHUS HA
neperoBopax. [Icuxomnorus s¢¢ekTuBHOro neperoBOpHOro npouecca.

Ilcuxooru4ecKkre OCHOBBI JIECTPYKTUBHON IIEPETOBOPHOM TAKTHMKM M CIIOCOOBI €€
IIPEOJIOICHHUS.

OcHOBHBIE XapaKTEPUCTHKU IIEPErOBOPHOIO IpPOIEcca: IEPEroBOPhl C IO3UIMH CHJIBI;
[IEPErOBOPHI ¢ IO3UITUH CITA00CTH.

MeTo/1b1 IPUHIUITHATLHBIX IEPEroBOPOB (JIFO/IM, HHTEPECH], BADHAHTBI, KDUTECPUH).

Cramuu 11eperoBOpHOro Ipolecca: aHanu3 (OICHKA CUTyallMH); IUTAHMPOBAHME MIPOIEYPhI
[IEPErOBOPOB; JUCKYCCHS.

Tema 7. Co3zjanne HMHGKA KAK COCTABHAS YACTh KYJIbTYpbI 001eHus

1. Umupk u ero crnaraemele. CraraeMbie MMUKa: IpodeccruoHann3M U KOMIIETCHTHOCTD]
HPaBCTBEHHAs HAJEXHOCTh MEHe/Kepa, I'yMaHHTapHas oOpa3oBaHHOCTh MEHEJDKEpa; MCHEUKEp-
IICUXOTEXHOJIOT.

2. [lpuHnMIE cO3/1aHus UMHJDKA: IIPUHIINAI TOBTOPEHUS; IIPUHIAI HEMPEPBIBHOIO YCUIICHUS
BO3JIEHCTBUS; IPUHIIUAL JIBOHHOTO BHI30BA.

3. @opmyJia BO3JCHCTBUS WMHIKa. DTalbl yIpaBICHUS IOBEACHHS JIOJCH C IOMOILb.
JIEMOHCTpAIlMK WMHJDKA: TIPUBJICUCHUE BHUMAHHS — IO0YK/IeHHEe HHTEepeca — CO3/[aHue NOTPEOHOCTH
— CIIPOBOLIMPOBAHHOE AEHCTBHUE.

4, Pons uMHDKMeMKepa B GOPMHAPOBAHUY JIMYHOCTH pyKoBoautels. IllansmuHckas cxema
CaMOIIPE3EHTAIMHA: TIOCTIXKEHHE XapaKkTepa H300pakaeMoro JIUIa; BOOOpaKEHHE; ICHXOJIOTHYECKHH
I'PUM; XKECT; JUCHUIUIMHA YYBCTB; TOCTOSHHOE HAKOILUIEHHUE OIIbITA.

Tema 8. IlcuxoJiornsg NPUHATHS YIPABJICeHYECKHX pelIeHHi.

1. IMojxo16! K npuHsTHIO periennit. Kitaccnukanus pemenui. JTanbl BRIPaOOTKA PEIICHAM.
Meto/bl Oprasu3aldi TI'pyIIOBOM AUCKyccHu. MoJenu IoBelleHHs PYKOBOJUTENA B IIpomecce
NIPUHATHS PEIICHUH.

2. Tlonste 0 KOMMYHHKAIMSX; MOJEIM KOMMYyHHKalMii. KOMMYHHKAlMOHHBIE CETH B
opranm3anusx. [ OpH3OHTAIBHBIE M BEpTHKaIbHble HHGOpPMAIMOHHBIE I10TOKM. [lomsaTue o
HH(POPMAIMOHHBIX neperpysKax. ®opmaibHas, HepopMmainbHas  H BHedopMasIbHas
OpraHM3alMOHHbIe CTPYKTYpPBL JIaTeHTHAs CTPYKTypa OpraHu3aluu.

3. Hedopmanpusie rpynmsl u Hedopmaibuble cBa3u. HesepOanbHas KOMMYHHKAIIHS.
Opranusands [POCTPAHCTBA KaK  CPEJACTBO  PErysiiiud  BHEDOPMANBHBIX  OTHOIICHHH.
Hedopmansubie rpynmossie pond. Ciayxu m ux ¢yskiuonuponanue. bopsba co ciyxamm W HX
WCIIOJIb30BaHUE B OPraHU3allMOHHBIX HEJAX.

4. ConuanpHasi OTBETCTBEHHOCTH PYKOBOJMTEIIA.

5. KoprniopaTvBHas ¥ Opranu3alMoHHas KyJIbTypa.

@®onyr  oneHouynbix  Mmartepuanos  (OPOM) s HpoBeJEHMS  ATTECTAllMH  YPOBHS
chOPMHUPOBAHHOCTH KOMIIETCHIIUI OOYJarOmMXCsl 10 JHCHUIUIMHE O(OPMISETCS OTAC/IBHBIM
JIOKYMEHTOM.

6. YY4EBHO-METOINYECKOE 1 THOOPMAIIMOHHOE OBECIIEYEHHUE
JUCIAILIINHBI
6.1. KuurooGecne4eHHOCTL
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HauMmeHOBaHUE JIMTEPATYPEl: aBTOP, HA3BaHWE, BUJL M3/IaHNA, lon KHHUI'OOBECITEYEHHOCTB

U3JIaTENIbCTBO W3IaHuA
ﬂ i Hannuue B anexrponHoM katanore 35C

OcHoBHas nuTepaTypa*

1. Tpych, A.A. Tlcuxonorus ynpasieHus [DIeKTpOHHLI http://znanium.com/catalog. php?bookinfo=5

pecype] : yueb.nocobue / A.A. Tpycsk. — Munck: Beiuaiimas 2014 09563

mikosa, 2014. - 317 ¢

2. 3axaposa JI.H. Ilcuxonorus ynpasieHus [ DNeKTPOHHLIH ) .

pecypc]: y4eb. nocobue / 3axaposa JI.H. - M. : Jloroc, 2012. 2012 http.;’fwww.stu;:lse;lg‘;l;;ag.Ll.ttrf:;aokflSBN9785

- (HoBas yHuBepcuTeTckas Oubnuoreka).

3. Ilcuxonorus ynpaeieHus TPy IOBEIM KOJLUIEKTHBOM :

yuebHoe nocobue / I'.5. Xacanosa, P.P. Ucxakosa; M-so http://www.studentlibrary.ru/book/ISBN9785
06pa3z. n Hayku Poccun, KazaH. Hall. HCCllel. TEXHO. YH-T. - 2012 788213347 html

Kasans :HM3n-80 KHUTYVY, 2012. - 260 c. - ISBN 978-5-7882- ’

1334-7.

JlononuuTenbHas JIMTEPATYpa

1. apunos @.B "llcuxonorudeckne 0CHOBBI MEHEKMEHTA
| SMERAFG AR pocypc] : JALS. MICOONE 10 ATyt = http://www.studentlibrary.ru/book/ISBN9785
PCTUOH. COCTABAIOIIEH CrielHalIbHOCTH "MeHeKMEHT opr. 2008 30500233 1.html

/ @. B. [llapunos. - Bnagoc-Ilpecc, 2008. - 296 c. ISBN 978- ’
5-305-00233-1

2. Kosnoe B.B. Ilcuxonorus ynpasienus: yqeOHoe nocodue
nns By3os / B.B. Kosnos, I'M. Manyiiios, H.IT. ®erucku.
— Mockpa: Akagemus. 2013 — 224 c.

ISBN 978-5-4468-0160-2

http://academia-
2013 moscow.ru/ftp_share/ books/fragments/frag
ment 23523.pdf

3. Henpsaxun, H. 100 npasui y6exieHus U apryMeHTaluu . . 0 o
[Snexrponmsi pecype] / - M.: AJIBITHHA TIABJIAIIEP, — | 2014 | P/ Z“a“'”m‘comf‘;aﬁt;fg'php'b°°kmf° .

2014.-131 c. .

6.2. [lepuoguveckue H3gaHus

Kypnan «Bonpocsr ncuxonoruu» u3ji-go MIT PAO r. Mocksa

Kypnan «lIcuxonorugeckas Hayka u obpazosanue» u3ja-so MITIITY r. Mocksa

XKypnan «MockoBcknit icuxotepaneBTuaeckuit xxypaam» uzga-so MITIITY r. Mocksa
Kypnan «KynsrypHo-ucropuueckas ncuxosnorus» u3g-so MITIITY r. Mocksa

«XKypHasl TPaKTHYECKOM IICUXOJIOTHH U TICUX0aHATN3a» U3][-BO HHCTUTYTA IIPaKTHYECKOH
IICHXOJIOTHH M TICMX0aHam3a r. MockBa

oAl -

6.3. MaTepHeT-pecypcenl
1. Hayunas oubnmorexa Bal'V:_http://library.vlsu.ru
2. DHnpknoneaus npaktayeckoit neuxooruu IICUXOJIOTOC http://psychologos.com/
3. http://psi.webzone.com/
4. http://cis-detectives.com/

7. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCITUILIMHBI

Jns peanuzanyuy JaHHOH JUCIUILIMHBL HMEIOTCS CHEIMAIBHBIC TOMEIICHHS [ULS IIPOBEIEHUS
3aHATUH JIEKIMOHHOTO THIA, 3aHATHH [PAKTHYECKOTO THIA, TIPYIIOBBIX M HH/MBHUYATBHBIX
KOHCYJIbTAIMH, TEKYIIEro KOHTPOJIS ¥ IIPOMEKYTOYHON aTTeCTalliH.

AyIUTOpHM OCHAIICHBI 3KPaHOM, IEPECHOCHON MYJIBTUMEANHHBIM POSKTOPOM, HOYTOYKOM.
[lepedyeHpb HCIOIB3YEMOrO JIMIEH3HOHHOTO IporpaMmHuoro obecneuenust Word, Excel, PowerPoint.
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