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1. EJIX OCBOEHUA JUCHUIIJINHBI

[lenpi0 OCBOEHUS MUCUMIUIMHBI YTIpaBlieHHE KOH(MIMKTaMU B MH()OPMAITMOHHOM OOIIECTBE
SIBIISIETCSI
MOJArOTOBKA BBITYCKHHMKA, OOJIAJIAIOIIEr0 IIUPOKUMH 3HAHUSMH B  OOJIACTH  YIpaBJICHUS
KOH(IMKTaMH B pa3nuuHbIX chepax, 4TO HEOOXOAUMO It POPMUPOBAHUS JTMYHOCTH, CIIOCOOHON K
3P PEKTUBHOMY HCIIOIB30BAHUIO TAKUX MPOPECCHOHATBFHO BAKHBIX KOMIIETCHIIMH B CBOEH OymyIien

JACATCIIbHOCTH.

3agaun:

— (¢opMHUpOBaHUE Y CTYICHTOB CHCTEMAaTHYECKUX IMPEJICTAaBICHUA O KOH(IUKTOIOTUU H

COIMAJIBHBIX ABJICHHUAX, CBA3aHHBIX C KOH(bJ'II/IKTaMI/I;

— (QopMmupoBaHHe Yy CTYIEHTOB CHCTEMAaTHYECKUX NPEICTaBICHUNH O TNpUpoie KOH(IUKTA,

Pa3HOBUJHOCTAX KOH(IMKTOB U MYTEH UX peLeHusl.

- q)OpMI/IpOBaHI/Ie Y CTYACHTOB Y66)KI[€HI/I$I B HGO6XOI[I/IMOCTI/I O6y‘IeHI/I${ YIIpaBJICHUA KOH(1)J'II/IKTaMI/I
B CIIOPTEC U JKU3HU.

1. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII
JucuuriuHa OTHOCUTCS K BapUAaTUBHOM 4acTH Y4eOHOIO IJIaHa.

3. INIAHUPYEMBIE PE3YJIbTATbI OBYYEHMUS IO JUCHUIIJINHE

HJ'IaHI/IpyeMBIe PE3YyIbTAaThl

06y‘IeHI/IH 1o AUCIMIIINHEC,

COOTHCCCHHBIC C

pesyabTatamu ocBoeHust OIIOII (koMmeTeHIIMAMY U UHAMKATOPAMH JOCTHUKEHUS KOMITETCHIIH )

dopmupyembie [Tnanupyemsbie pe3yabTaThl OOYUYCHHS IO TUCIUILINHE, B HaumenoBanue
KOMIIETEHIIUU COOTBETCTBUU C UHAUKATOPOM JOCTHIKEHUS] KOMIIETEHIINU OLIEHOYHOT'O CpeLCTBA
(xom, comeprxanue WNHnukatop noCTHOXKEHUs Pesynprarer 00y4eHus o
KOMIIETEHIINH) KOMIIETECHIIMU JTUCILIUIIIINHE

(k00, codepoicanue unouxamopa
YK-6. Cmocoben | YK-6.1. 3Hatb OCHOBBI | 3HaeT OCHOBBI | TecTOBbBIE BONIPOCHI
yIpaBIATh CBOMM | KOH(JIMKTOJIOTHH JUISL | KOH(IIMKTOJIOTHH. CuTyalnoHHbIE 3312491
BPEMEHEM, CaMOpa3BUTH Ha OCHOBE | YMeeT BbICTpauBaTh U IIpakTuko-
BBICTPAaNUBaTh U MPUHITUIIOB 00pa30BaHMUA. peanu30BBIBATh  TPAGKTOPHIO | OPHEHTHPOBAHHOE
peann30BHIBaTh YK-6.2 YMeTs BbICTpauBarth 1 caMOpa3BUTHSA HAa  OCHOBE | 3a/laHHe
TPaeKTOPHUIO peann30BHIBaTh TPAaeKTOPHUIO | MPUHIIUIIOB
CcaMOpa3BUTHS Ha | caMOpa3BUTHSA Ha OCHOBE | 00pa30BaHUS B TEeUCHHE BCei
OCHOBE ITPUHITUIIOB MPUHIUIIOB KU3HM Omaromaps 3HaHUSIM
00pazoBaHus B | oOpa3oBaHMs B TeUeHHWE BCEH | KOH(IIMKTOIOTHH.
TE€YEHUE BCEH J)KU3HU | KHU3HH. Bnaneer HaBBIKAMU

VK-6.3. Bragers HaBBIKAMH | BHICTpaMBATh U

BBICTPANUBaTh U peanu30BbIBATh  TPAEKTOPUIO

peanu3oBHIBaTh TPAGKTOPUIO | CAMOPA3BUTUSI HA  OCHOBE

caMOpa3BUTHUs Ha OCHOBE | NMPHUHIUIIOB

[IPUHLIUIIOB 00pa3oBaHMs B TEUCHHE BCEH

o0pa3oBaHMsI B TEYEHHE BCEH | )KM3HM Ojarogaps 3HAHUAM

KHU3HH. KOH(IJINKTOJIOTHH.
TIK-1. Cnocoben | ITK-1.1. 3HaeT OCHOBHI | 3HaeT cojiepkaHue W mpaBwia | TecToBbIe BOMPOCHI
PYKOBOJHUTH SKOHOMWKH, OpTaHU3alliy Tpyda | odopmieHHs IUIaHa ydeOHo- | CHTyallMOHHBIE 3a1a4n
(hU3KYIBTYpHO -|lm YIpaBJICHUS; METOJBI | TPEHHUPOBOYHOTO 3aHATUA. | [IpakTHxo-
O370pPOBUTENBHON U | KQJIEHAAPHOTO M CETeBOro | 3HaeT MNOpSAAOK OpraHM3alul | OPUEHTHPOBAHHOE
CHOPTHUBHOM IUIAHUPOBAHUS; MOPSIZIOK | 3aHATHH B cdepe MaccoBoro | 3amaHue
JIESTENbHOCTBIO MO | COCTaBJIEHUS  YCTAHOBIEHHOH | cIopTa. OcobeHHocTH
MecTy paboThl, MECTY | OTYETHOCTH. oOmeHuns u
JKUTEIbCTBA U MECTY npodeccroHabHOM
OTJbIXa, a TaKXke B pednexkcuu, B TOM uymcie Ha
00pa3oBaTEIBHBIX OCHOBE 3HaHUI
OpraHU3aLHAX KOH()IMKTOJIOTHH.

IJNIAaHUPYEMBIMU
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dopMupyeMble [Tnarupyemsbie pe3yabTaThl O0OyUEHHS [0 TUCIUTUINHE, B HaumenoBanue
KOMIIETEHLINU COOTBETCTBUU C UHAUKATOPOM JOCTHIKEHUSI KOMIIETEHLINU OLIEHOYHOT'O CPEICTBA
(kon, comepxanue Nupukatop nocTrxeHus Pesynbrarel 00y4eHus 1o
KOMIIETEHIIUH) KOMIIETCHIINN JTUCIIAIIINHE

(x00, codeporcanue unoukamopa

IIK-1.2. VYwmeer onpenensats | YMeeT IJIAaHUPOBATh

00BeM u JIOCTATOYHOCTD | COIEpKaHUE yaeOHo-

MHBEHTaps, O00OpYJOBaHMSA W | TPCHHPOBOYHBIX 3aHATHH C

MepcoHaNa JUIl OpPTraHW3alUH | yIETOM YPOBHS

3aHATHH, NPOBEICHUS | MOJATOTOBIEHHOCTH

CIIOPTHBHBIX MEPONPHUATHH 10 | 3aHUMAIOIIUXCS,

MecTy paboThl, MeECTy | MaTepualibHO-TEXHHYECKOTO

JKUTENILCTBA M MECTY OT/bIXa, a | OCHAILCHUS, TOTOJHBIX U

TaKke B 00pa3oBaTENbHBIX | CAHUTAPHO-THTHEHUYECKHX

OpraHM3alysiX; CTaBUTh pabouue | yCIOBHH.

3aJaun MOAYMHEHHBIM u | [Ipumensarts YCIICTIIHbIE

JOOMBATHCS VX BHITTOTHEHUS. TEXHOJIOTUH  B3aMMOJCHCTBHS
B npodeccrnoHaIEHOM
KOJUICKTHBE U peuieHus
KOH()IMKTOB B TOM 4HCIE Ha
OCHOBE 3HAHUU
KOH(JIMKTOJIOTHH.

IIK-1.3. Bnageer cnocobamu | Braneet METOAUKOI

orpezieIeHus HanOosee | IUIAHUPOBaHMSI  BHEYPOYHBIX

3¢ PEeKTUBHBIX CHOCO0O0B | 3aHSATHI (KpyXKOB

ocylIecTBIIeHUs! (PU3KYIBTYpPHO-
03JJ0POBUTEIILHON U CIIOPTUBHO-

MaccoBOM  JEATEIHHOCTH B
COOTBETCTBMHM C  YCTaBHBIMH
HETSIMA (u3KyIBTYpHO-
CTIIOPTHBHON OpraHM3alNH,

HOPMATUBHBIMH HOPMAaTHBHBIMHU
IMpaBOBbIMU aKTaMu,
pacnopsaanuTECIbHBIMU aKTaMHu
BbIIHeCTOfIIJ.[efI OpraHmu3zanuun
(cobcTBEeHHMKA), a  TaKxke
YpOBHEM 00eCreueHHOCTH
WHBEHTapeM M 00OpyIOBaHUEM,
KaJpamu.

(u3MyecKoil KyabTyphl, Py
O®II, cnopTUBHBIX CEKIHil);

- IUTAHUPOBAHUS MEPONPUATHH
AKTHBHOT'O OTABIXA
oOydaromuxcsi B peXuMe
y49e0HOTO W BHE Y4eOHOTO

BpPEMEHHU 00pa3oBaTebHOM
OpraHU3aIuu.

Merogamu 1 oOmieHust C
00y4JarImuMucs " ux
POIUTENSIMH, B TOM YHCIE Ha
OCHOBE 3HaHUH
KOH(JINKTOJIOT HH.




4. OPBEM U CTPYKTYPA JUCHUIIJINHBI
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TpynoeMKoCTh TUCIUILTMHBI COCTABIISET 2 3a4€THBIC CIUHUIIBI, /2 Jaca
TemaTrnueckuii nmian
(¢popma o0yueHust — ouHas

Ne
/1

Haunmenosanue teM u/niu
pa3}len013/ TEM JUCIHHUITINHBI

KonrakTHas pabora
oOydaronuxcs
C MeJarorHuecKuM

pabOTHUKOM

Cemectp
Henens cemectpa

Jlekinn
[IpakTudeckne 3aHATHSL

JlaboparopHsie pabOTHI

6 popme npaxmuueckou

n10020MOBKU

CaMocrosTenpHas

paborta

Dopmbl
TEKYIIETro
KOHTPOJIS

yCIIEBAEMOCTH,
dhopma
IIPOMEKYTOUHOMN
aTTecTaluu
(no cemecmpam)

Tema 1
CraHOBJICHHE W MpPEIMET
KOH(DIMKTOJIOTUN

SN

Tewma 2
O61as Teopusi KOHPIJIUKTA

Tema 3. Kiaccuduxanus
KOH(JIMKTOB U MX POJIb B
oOmiecTse

Peittunr-
KOHTpOJIb |

Tema 4.
KOH(MIMKTa U
cTazuu

€ro NpoTEeKaHMs

CrpykTypa
OCHOBHBIC

Tema 5.
BryTpunn4HoCcTHBIE
KOH(QIUKTBI: UX

MIPUYMHBI, BU/IBI u
coLlMajbHasi poJib.

8 9-10 2 2

Tema 6. CoumanbHo-
TPYNIOBBIE KOH(IUKTHI:
HpI/I'-II/IHBI, BHUIbI nu
collhajgbHas poib.

8 11-12 | 2 2

PeiiTunr-
KOHTPOIIb 2

Tema 7. Teopus u npakTuka
MIPOTHO3UPOBAHUS U
MIPEIYITPEKACHUS
KOH(JIUKTOB.

8 13-14 |2 2

Tema 8. [Tpouecc
paspelnieHus KOH(INKTOB.
IloBemenne uyenoBeka B
KOH(M)IMKTHOM CUTYaIlUH.

8 15-16 |1 1

Tema 9.
KoHuukTel Ha pa3nmuyHBIX
YPOBHSX COLMAIIBHOM
CHUCTEMBI

8 17-18 |1 1

PeiiTunr-
KOHTPOJIb 3




KonrakTHas pabora DopMbI
oOyyaromuxcs TEKYILIEeTO
C TeJJarOTHYECKUM KOHTPOJISI
< pabOTHUKOM - YCTIeBaeMOCTH,
Q. <
5 = z | 3 = ¢opma
e 2 E 5|2 5 | MPOMEKYTOUHOH
No HaumeHnoBanue TeM n/vnu § 8 2 % S . % 8 aTTecTAINH
0/l | pa3aenoB/TeM JTUCLMILUIMHBI 3 = = = o | £ § & € | (no cemecmpam)
3] A =)
=t g = 2| § § S
[P) ~ 5] a, NS =
) g o ol 8 O
= 5 & D
)
= s Q
= o | =
< ) &
: |l g]g
= =
Bceroza 8 cemectp: 72 72 16 | 16 40 3ayer
HToro mno auCIHUILIMHE 72 16 | 16 40

Tpya0eMKOCTh TUCITUTLTIHBI COCTABIISET 2 3a4CTHBIC SIMHUIIB], /2 Jaca
TemaTnueckuii nuian
(dhopma o0yueHus: — 3a0uHasn (5 Jier)

Konrakthas pabora Dopmbl
oOyyaromuxcs TEKYIIEeTO
C Me/IarOTUYECKUM KOHTPOJIS
= pabOTHUKOM 5 YCIIeBaeMOCTH,
3 = = | 3 = dopma
= S .
& 2] =) 51 % 5 = | IPOMEXYTOYHOU
= s & 2| o g e
Ne HaumenoBanue TeM u/nnn 3 8 = Sl | &S aTTeCTAINH
n/ma pa3enoB/TeM TUCIIUILTNHBI 5 = - S 3 § g g% (no cemecmpan)
o 5 S g = S| 8
ot 5 = 2| S § S
) b5 Q o | QS
T = ) S) Y O
= SRS
3 o | = <
5 o | &
< O )
(= < | =
= Bl e
1 Tema 1 1-2 1 1 4
CraHoBlieHHE U TNPEIMET
KOH(DIUKTOJIOTUN
2 Tema 2 3-4 1 4
O61as Teopusi KOHQIIMKTA
3 Tema 3. Kiaccudukamms 5-6 1 4
KOH()JIUKTOB M MIX POJIb B
o01ecTBe
4 Tema 4. CrpykTypa 7-8 1 4
KOH(MIMKTa ¥  OCHOBHBIE
CTaJuu
€ro NPOTEKAHUS
5 Tema 5. 9-10 1 4
BryTtpuinuyHOCTHBIE
KOH(MIIMKTBI: UX
MIPUYMHBIL, BUJIbI u
COLlMAJIbHAs POJIb.
6 Tema 6. ConuanbHo- 11-12 |1 1 4
IPYNIOBbIE KOH(IUKTHI:
MIPUYHHBIL, BHJIbI "




KonrakTHas pabora DopMbI
oOyyaromuxcs TEKYILIEeTO
C TeJJarOTHYECKUM KOHTPOJISI
s pabOTHUKOM 5 YCTIeBaeMOCTH,
5 = 7 |3 = ¢opma
e Q = = 5 s MPOMEKYTOUHOU
No H / S 3 = Sl8 | &¢
° aMMCHOBAHUE TEM W/WIIN 3 3 = AEREE: aTTeCTALMN
/Il | pa3jenoB/TeM JTUCLMILUIMHBI 3 = - o = S § 5 & | (nocemecmpan)
@) 5] = L = Sl &
X ) > 2| §§ S
5 3} o Q=
T = o} S| =3 O
= = )
= s Q
= o | =
< ) N
E g2
= =
COIlMAJIbHAS POJIb.
7 Tema 7. Teopus u npakTHKa 13-14 1 14
MPOTHO3UPOBAHUS U
NPEayIPEKACHUS
KOH(JIMKTOB.
8 Tema 8. ITpouecc 15-16 1 14
pasperieHus KOHMINKTOB.
IloBenenue  yemoBeka B
KOH(MIMKTHOM CUTYaINH.
9 Tema 9. 17-18 8
KoH(pnuKkTel Ha pa3IMYHBIX
YPOBHSX COIMAJIbHOM
CHUCTEMBI
Bcero 3a cemectp: 72 72 8 60 3auer
Hroro o gucuuruimae 72 8 60
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TpynoeMKoCTb AUCIUIUTHHBI COCTaBIsEeT 3 3a4eTHbIe equHuIlbl, 108 yaco

TemaTH4yecku njiaH

dhopma o0yuenusi — 3a0unas (Ha 6aze CI10)

/1

Haunmenosaune tem n/uinn
pa3IesioB/TeM JUCIIUILTNHBI

oOydaronuxcs
C MeJarorHuecKuM
pabOTHUKOM

KonTakTHas pabota

Cemectp
Henens cemectpa

Jlexkun
IMpakTHyecKue 3aHsTHS
JlaboparopHsie pabOTHI

6 popme npaxmuueckou

n0020MOBKU

CaMocTosTenpHas
paborta

DopMmsbl
TEKYIIero
KOHTPOJIS

yCIIEBAEMOCTH,
dhopma
MIPOMEKYTOYHOU
aTTecTaluu
(no cemecmpam)

Tema 1
CraHoBiEHHE M HPEIMET
KOH(JIMKTOJIOTUH

N

Tewma 2
O61as Teopusi KOH(PIIMKTA

Tema 3. Kiaccuduxanus
KOH(JIMKTOB U MX POJIb B
o01IecTBe

10

Tema 4. Crpykrypa
KOH(QUIUKTAa U  OCHOBHBIE
cTazuu

€ro NpoTeKaHMs

14

Tema 5.
BryTpunn4HoCTHBIE
KOH(QUIUKTBI: UX

MIPUYHHEI, BUJIBI 17§
coLlMajbHasi poJib.

14

Tema 6. CornuansHo-
TPYNIOBBIE KOH(IUKTHI:
HpI/I‘-II/IHI)I, BUbI nu
collMajbHas poib.

14

Tema 7. Teopust u npakTuka
MIPOTHO3UPOBAHUS U
MIPEIYTPEKACHUS
KOH(JIUKTOB.

14

Tema 8. [Ipomecc
paspernieHus: KOH(IUKTOB.
[loBenenne uenoBeka B
KOH(MJIMKTHOM CUTYallUU.

14

Tema 9.
KonpaukTel Ha pasnuyHbIX
YPOBHSIX CcolMaILHON
CUCTCMBI

Bcero 3a cemectp: 108

108 4 4

100

3auer

Utoro o agucnuInmmHe

108 4 4

100




Coaeprxanue JeKINOHHBIX 3aHATHH 110 JMCHUIINHE
Tema 1 CtanoBieHHE U TIpeIMET KOH(IUKTOIOTHH.
ConeprkaHue TEMBI.
CranoBnenue u npeamer koHdaukTonoruu. Mcropus koHGIUKTOIOrHU. MeTo bl KOH(IMKTOIOTUH.
@opmupoBaHUE KOH(IUKTOIOTHUECKMX HJei. Pa3BuTHe OTEYEeCTBEHHOH KOH(DIMKTOIOTHH.
[TousaTuitaelil annapat koHdaukTonaoruu. Ee npeamer u o0bexT. MecnenoBaTesbckue METOAbl HAyKU
0 KOH(IIHKTE.

Tema 2

OO6mas Teopust KOHPIIMKTA

ConeprkaHue TeMBI.

Ob6mas Teopusi koHduukta. Ilonsrue u THmonorus KoHQIUKTOB. [loHsATHe KOHQIHKTA.
O0bekT u mpenmer KoHQuukTa. [Ipobnema Ttumonoruu KOHPIHUKTOB. CTpyKTypa KOHGIIHKTA.
OObeKkTUBHBIC 3JIeMEHTHl KOH(PIIUKTA. JINYHOCTHBIE 3N1eMeHThl KOHGIUKTA. [IpuunHbl KOH(MIUKTOB.
[IpoTuBOpEure MHTEPECOB Kak (QyHAaMEHTaJIbHAas MpUYHHA KOHPIUKTOB. OOBEKTHBHBIE (HaKTOPHI
BO3HUKHOBEHHUS KOH(JIUKTOB. JIMYHOCTHBIE (aKkTOpbl BO3HUKHOBEHHUS KOHGIHMKTOB. DyHKUIUU
koH(umkTa. [loHsTHE QYyHKIIMKM KOH(IUKTA. KoHncTpykTuBHbIE
byHKIIUN KOH(IIHKTA. JlecTpyKTHBHbBIE byHKIIIN KOH(JIMKTA.
Junamuka koH(mukTa. [Ipenkonduukrhas curyanus. OTKpeITeIid KOHGIUKT. [locnekoHpIuKTHBIN
MEPUOS.

Tema 3. Kimaccudukamus KOHGIUKTOB U UX POJIb B 00IIECTBE

CopepxaHre TEMBI.

[Tpobnema xnaccupukaiy KOHGIUKTOB B 3apyOEKHONH M OTEYECTBEHHON KOH(IMKTOIOTHH.
MsorooGpa3ue OOIIeCTBEHHBIX OTHOIIEHUH KakK MpeArochulka pa3sHOOOpas3us COLMAaIbHBIX
KOH(IMKTOB. PaznnueHne KOH(IMKTOB HA JTMYHOCTHBIE (BHYTPUIIMUHOCTHBIE U MEXINYHOCTHBIE) U
o011ecTBEHHbIE (BHYTPUKOJIJIEKTUBHBIE, COL[MAIbHO-TPYIIIOBIE, MEKHAIIMOHAIIbHBIE, TPaKIaHCKHUE,
MEXXTOCYJJapCTBEHHbIE, PETUOHAIIBHBIE, MEXy KOATUIUSAMU TOCYAApCTB, KOHTUHEHTAIbHbBIE, T. €.
mupoBbie). CouuanbHble KOHQUIMKTBI B Ppa3iMuYHBIX cdepax OOIIECTBEHHOM MU YeloBeYeCKOu
KU3HEACITENBHOCTU. Pa3nuenne KOHGIMKTOB MO XapaKTepy CYObEeKTOB (YUYaCTHUKOB), IO CTEMEHU
JUINTENIbHOCTH U HANpsHKEHHOCTH, M0 UCTOYHMKAM M MPUYMHAM BO3HHKHOBEHUS, 110 COLMAIBbHBIM
MOCNEACTBUSIM, IO CpEICTBaM, crocodam u ¢opmaMm yperynupoBanus. CouuanbHas pojib U
¢yHkuuu  KoH(QIMKTOB. JIBOMCTBEHHBIM XapakTep (yHKIMA KOHGIUKTOB. KOHCTpyKTHBHas
(mo3uTHMBHAsA) W JIECTPYKTUBHas (HEraTUBHAsi) pOJIb COLMAIBHBIX KOH(JIMKTOB. Y CIOBUS
(YHKIMOHUPOBAHUS COLMANbHBIX KOHGIMKTOB. Ormpenenenue (QyHKIUM KOHQIMKTOB U HX
XapaKkTepucThka. BiusHue KOH(IMKTa Ha MOBEJACHHWE YEJIOBEKAa U €ro COIMAbHOE OKPY)KEHUE.
[TonoxutenbHOE BIMSHNUE U 3HAUEHHE COIUAIBHBIX KOH(IUKTOB. 3aKOHOMEPHOCTH MO3UTUBHOTO U
HEraTHBHOI'O BO3/eMCTBHSI KOH(IMKTOB Ha pa3BUTHE OOIIECTBa U YeJIOBEKA.

Tema 4. CTpykTypa KOH(IUKTA U OCHOBHBIE CTaIUH €r0 MPOTEKAHUS

ConepkaHue TEMBI.

Omnpenenenue CTPYKTYpbl KOHPIIMKTA KaK Pa3HOBUIAHOCTH TPYAHOM cuTyanuu. OObEKTHBHbIE
CTaTMYECKHE JIEMEHThI KOHQIIUKTA. YYaCTHUKHU KOH(IUKTA (IpSIMbIE M KOCBEHHbIE) - HHUIIUATOPHI,
IPOBOKATOPbI, OPTaHU3ATOPHI, COIO3HUKH, MOCPEIHUKHU, MOCOOHUKH, KepTBbl. OOBEKT U HpeaMET
KOH(JIMKTa, UX XapaKTepucTHKa. Pecypchl KOHQIMKTYIOIUX CTOPOH - CHJa, OOrarcTBO, 3HAHUE,
craryc, BiacTh. OKpyxaromas cpeia KOH(IUKTa - MpUpoaHas U couuanbHas. [lcuxomornyeckue
COCTABIISIIONIME KOH(JIMKTA: MOTHUBBI CTOpPOH W KOH(UUKTHOEe moBeneHue. OcCOOEHHOCTH
BOCIIPUATHA KOH(MJIMKTHOM cuTyauuu. HampaBneHuss uCKakeHHUss MOTHBOB U XapakTepa
KOH(GIMKTHOW cuTyauuu. JlMHamMuKa MPOTEKaHUS COLHUAIBHBIX KOH(DIMKTOB: MPEeAKOH(IUKTHAS
cTanus, COOCTBEHHO KOH(GIHMKT (WMHIMIEHT), OJcCKajamus KoH(pIuKTa, cOaTaHCHPOBaHHOE
MIPOTUBOJICUCTBHE, 3aBepIiecHue (yracanue) KoH(panukTa, mociekoHpIuKTHas ctaaus. KoHpummKT kak
COLMAIBHBIA Tporecc. XapakTepucTHKa Hadajga KOH(IMKTa (mpeld- KOH(MIMKTHON CHUTYyaluu).
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JlarentHblit mepuon koHduukra. IIpoTekanune koH¢ukTa. [1oCTEKOH(PIUKTHBIA MEPUON U €ro
ocobenHocTH. [IpoGiema sckananuu KOH(IUKTA: MCUXOJIOTMYECKME U COLUAIbHBIE OCHOBaHMSL.
JluHaMuka pa3iuyHBIX BUAOB KOH(MIMKTA: JIUTEIBHBIX M MEPCHEKTUBHBIX, YKOHOMHUYECKUX H
HOJUTUYECKUX, ICUXOJIOTHYECKUX U JTMYHOCTHBIX U T. II.

Tema 5. BHyTpUIMYHOCTHBIE KOH(JIUKTHL: UX TPUYHHBI, PA3HOBUIAHOCTH U COLIMATIbHAS POJIb

ConepkaHue TEMBI.

Teopernueckne  MOAXOABI K  HCCICNOBAaHHIO  BHYTPWJIMYHOCTHBIX  KOH(IMKTOB:
NCUXOJIMHAMUYECKUH, CUTYallMOHHBIA, KOTHUTUBUCTCKUNA. CYIIHOCTh M XapaKTepHbIE 0COOEHHOCTH
BHYTPUJIMYHOCTHBIX KOH(IIUKTOB. CoOIMaIbHBIE NPEANOCHUIKM W MPHUYUHBI BHYTPHIIMYHOCTHBIX
KOH(IMKTOB. OCHOBHbIE ()OPMBI KPUTHUECKUX CUTYaAllMil BHYTPEHHEr0 MMpa JIMYHOCTH: CTpEcC,
dpycTpauus, Kpusuc, apama, Tpareaus. llcumxomormueckue acmekTsl 8 BHYTPHIIMYHOCTHOTO
koH(uukta.  Knaccudukaums ¥ pa3sHOBUIHOCTHM ~ BHYTPWIMYHOCTHBIX — KOH(IIMKTOB.
MortuBanmonusii KOHGIUKT. KorautuBHbi KOHGIUKT. PoneBoit koHGmuKT. KoH(IUKT eHHOCTEH.
Oco6eHHOCTH NepeXUBAHNS BHYTPUIMYHOCTHOTO KOH(IIMKTA: aKTUBAI[MOH- HbIE U YMOLIMOHAJIbHbIE
XapaKTEepUCTHKN cyObekTa. OCHOBHBIE THIIBI TEPEKUBAHUNA CyOBEKTa: TEHOHHUCTUYECKOE,
peaqncTUYeckoe, LEeHHOCTHOe, TBopyeckoe. CouuanbHble NOCIEACTBUSA, (QYHKIMM U  POJIb
BHYTPHJIMYHOCTHBIX KOH(MIUKTOB. JINUHOCTHBIE IPOOJIEMBI H CyHIUAATBHOE TIOBECHUE YEJIOBEKA.
CamMoyOMICTBO Kak JeCTpYTHUB- HBIH CIOCOO 3aBEpLICHHMS BHYTPUIMYHOCTHOIO KOH(IMKTA.
[Tcuxoxoppekuusi, NPOPHIAKTHKA W TPEAYNPESKICHHE CYHIHIAIBHOTO TIOBEACHUSA. Y CIOBHUS
OPEIYNpeXIeHUsT U MEXaHU3Mbl DPAa3pelIeHUuss BHYTPUIMYHOCTHBIX KOH(IUKTOB. IIpoGiemsl
YIIPaBJICHUS] COCTOSTHUEM BHYTPEHHETO MHUPA JIMYHOCTH.

Tema 6. CounanbHO-TpyNIOBble KOHQIIMKTBL: IPUYMHBI, BU/IbI U COLIMATIbHAS POJIb

ConepxaHue TeMBI.

ConuanbHas Opupoaa, OCOOEHHOCTH M NMPUYMHBI BOZHUKHOBEHUS T'PYMIIOBBIX KOH(QIUKTOB.
OcHoOBHBIE Cdepbl MPOSBICHUS TPYIIOBBIX KOH(GIMKTOB: TPYIOBBIE KOJUIEKTHUBBI, COLHMAIBHO-
IPYNIIOBOE B3aMMOJICHCTBHE, MEKHAIIMOHAJIbHBIE OTHOLIEHMS, COIMajbHas CTPYKTypa OOIIecTBa.
MexaHu3M BO3ZHUKHOBEHHUS MEXKIPYIIIOBBIX KOH(IUKTOB: MEXIPYIIOBas BPaXaAeOHOCTH,
O00BEKTHBHBIM KOH(IMKT WHTEPECOB, BHYTPUTPYNIOBOH (aBopuTU3M. OCHOBHBIE Pa3HOBUIHOCTH
COLIMATBHO-TPYIIIOBBIX KOH(MIHUKTOB. TpymoBbIe KOH(IUKTHL, UX COIMANbHAs TPUPOJA, XapaKTep
NPOTEKaHUs, COLMANIbHBIE OCIIEACTBUS U IYTH pa3pelieHus. Mex3THu4YecKHue (MeXHALNOHATIbHBIC)
KOH(JIMKTBI, WX OSTHOICUXOJOTUYECKHE, COIMOKYJIbTYPHBIE, COLUHAIBHO- JSKOHOMHYECKHE U
MOJUTUYECKHE ACIEKThl, XapakTep NMPOTEKaHUs M MeXaHU3Mbl paspelieHus. KOHQIUKTB MexIy
IpYTMMM 3JIEMEHTaMH COLMAIbHOM CTPYKTypbhl oOmiectBa. CouuanbHas CTaOWIBHOCTD U
ColLlMaJIbHAs HANIPSDKEHHOCTh B CUCTEME OOIECTBEHHBIX OTHOLLICHUH coBpeMeHHol Poccum.

Tema 7. Teopuss W TmpakTHKa TPOTHO3UPOBAHUS W TPEAYNPEKICHHUS COIMATBHBIX
KOH(JIUKTOB.

ConeprxaHue TEMBI.

OOBEeKTUBHBIE TPEANOCHUIKM U CYyOBEKTHBHBIE (AKTOPHI MPOTHO3UPOBAHMS COLMATIBHBIX
KOHQIMKTOB. (OCHOBHBIE JJIEMEHTHI TIpoIlecca  YNPABICHHS  COIHMAIBHBIM  KOH(DIMKTOM:
CHUMIITOMATHKa, JUAarHOCTHKA, NMPOTHO3UPOBAaHUE, NMPO(UIAKTHKA, pa3pellieHue, yperyaupoBaHue,
ocrnabieHune, mpeaynpexIeHre. 3aBUCUMOCTh pa3pelieHus] KOH(PIUKTa OT 9 TOUHOCTH MPOTHO3a €ro
pa3sBuTHs. OCHOBHbIE HAampaBJCHUS MPEIYNPEKACHUS COLUAIBHBIX KOH(IUKTOB:  Yy4eT
OOBEKTHBHBIX YCIOBHH W YCTpaHEHHWE HETAaTHBHBIX OPTraHM3alMOHHOYIPABICHUYECKHX (aKTOPOB.
CO6anaHCUPOBAHHOCTh COLIMAJIBLHOTO B3aMMOJICHCTBUA B NPEAYNpPEXKIEHUM KOH(IUKTOB: OanaHc
poJieii, OajmaHC YIpaBICHYECKUX PEIICHUH, OallaHC TOBEACHHS, OalTaHC CaMOOIICHKH W BHEITHEH
OLIEHKH, OajaHC B3aMMHBIX YCIYT, OamaHC BO3MOXKHOro ymepOa. Ilpexynpexnenue KoH(IMKTOB
MOCPEICTBOM M3MEHEHHsI OTHOIICHHUs K cuTyannu. CriocoObl ¥ pUeMbl KOPPEKTHPOBKH TTOBEACHUS
B MNpeIKoHQIUKTHOW cuTyaruu. IlyTm ¥ crmocoObl BIUSHHS Ha ONINOHEHTOB B  IEJAX
npenynpexaeHus KoHuukra. KoH(uukTOoreHHoe, HEWTpadbHOE U CHUHTOHHOE IIOBEJCHHE U
oO0IIeHHE C ONMIMOHEHTOM. TOJepaHTHOCTh B KOH(PIUKTHOW cuTyaruu. KoMmreTreHTHOE ynpaBieHHE
Kak (akTop npemaynpexaeHus KoH@uukra. IToaroroBka HEKOH(IMKTOI€HHOTO YIPaBIEHUYECKOIO
peLIeHHs: OnucaTeIbHas MOJEb, 3BONIOIUOHHOANHAMUYECKAs MOJIENb, OOBICHUTEIbHAS MOJETb,
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OPOTHOCTUYECKAass MOJIeNb, MOJENb MOTUBOB M 1eieid. [lpuHsATHE HEKOH(IMKTOr€HHOTO
YIPaBJIEHYECKOTO PEIICHUs: COJEp KaHUe, TEXHOJIOTUsS,, KOHTPOJIb, ONTUMM3ALMs, KOPPEKTUPOBKA
pe3yJbTaTOB HCIIOJHEHHs. BbIModHEHHE HEKOH(DIMKTOTCHHOTO YIPABICHUYECKOTO PpeIICHUs.
@DakTopbl NPEeAYNPEXICHHUS ICUXOJIOTMYECKHX CTPECCOB B IOBEACHUHU, B3aUMOOTHOLICHUSX U
OOIIEHNH MEXAY JIOJIbMHU. YCJIOBHUS, BO3MOXXHOCTH W CHOCOOBI CHW)KEHHUS arpecCMBHOCTH B
KOH(UIMKTHBIX cuTyanusx. @opMa npoBeaeHust 3aHATUS — JIEKLHUS.

Tema 8. [Iponecc pazpemeHus KoHGIUKTOB. [ToBecHIE YyenoBeka B KOHGIMKTHONW CUTYyallun
ConepkaHue TEMBI.

OcHoBHBIE KpUTEpHH, (HOpMBI U (HAKTOPHI 3aBepIICHUS KOH(PIMKTOB. MOTHBAIMOHHBIE,
IIOBEJICHUECKUE, OPraHMU3ALMOHHBIE W perynupyoume (akTopbl 3aBeplleHUs KOH(IMKTOB.
OcHoBHBIe (OpMBI  3aBeplICHHS KOH(IMKTA: pa3pelieHue, yperyJupoBaHHe, 3aTyXaHWHE,
yCTpaHEHHUE, JIMKBUJALMS CTOPOH, IepexoA B HHOe cocTossHue. OOBEKTUBHBIE YCIOBUS U
cyObeKkTHBHBIE (DaKTOphI paspenieHrss KOHPIUKTOB. OCHOBHBIE (PAKTOPHI pa3pemieHusi KOH(IUKTA:
BpeMs, TPETbS CTOPOHA, CBOEBPEMEHHOCTb, PAaBHOBECHE CUJ, KYJbTypa, €IUHCTBO LIEHHOCTEH,
NPaKTUYECKUH  OMBIT, B3aUMOOTHOWIEHHUs. OCHOBHBIE OSTambl pa3pemieHus] KOH(IMKTOB:
aQHAJIUTUYECKUI, MPOTHO3MPOBAHUE BapUAHTOB pa3pelleHUs, ONpeesieHue KPUTEPUEB pa3peleHH s,
IUTAHOMEPHOCTh B3aUMHBIX JEHCTBHUIA, KOHTPOJIb dPPEKTUBHOCTH ACUCTBUHA M aHAIH3 JOMYIICHHBIX
omnOoK. TeXHOIOorus BO3AEHCTBUS HA ONMIIOHEHTa B KOH(IJIUKTE: KECTKas, HeTpalibHast U MsTKasl.
Crparernd ONIOHEHTOB MpH paspemeHnn KOH(IuKToB. CTpaTernyeckue MOJAETH TOBEICHHUS
4yeJoBeKa B KOH(DIMKTHOW cuTyauuu. TuHOJIOrus KOH(IMKTOTEHHBIX JHM4YHOCTeH. OCHOBHBIE
CpeACTBa, CIOCOOBI M TMpPHEMbl TAKTHKU TIOBEICHUS UYEIOBEKAa B IMPOLECCe NPOTEKAHWUS,
pEryJaMpoOBaHUs U pa3pelieHHs] COLUAIbHBIX KOH(INKTOB.

Tema 9

KoH(IUKTHI Ha pa3IMYHBIX YPOBHAX COIMATIBLHON CUCTEMBI

ConeprxaHue TEMBI.

OO0mue BOMpoChl TEOPUM COLMANbHOrO KoH(puKTa. JlMarHoctTka u NpoQUIAKTUKA
KOH(JIUKTHOrO MoBeAeHUs. TexHojoruu ympasieHus KoH@uukramu. CrocoObl MpeBeHIUH U
paspemieHuss  KOHQIMKTHBIX  cuTyanuil. MccnegoBanue — KOHQIMKTOB B INICHUXOJIOTHH.
[Tonxomns! K U3Y4YEHHUIO arpeccun U KOHKYpPEHLIUU B COLIMOOMOJIOTHH.
TunuuHble MEXJINYHOCTHBIE KOHQIIMKTBI y CYIpPYTOB. KoHn(pnukTsl BO B3auMoielcTBUI
poauteneit u nereid. KoH(MIMKTBI MeX1y pYKOBOOUTEISIMH U NOAYMHEHHBIMH. KoOHQIMKTHI B
YCIOBUSIX Y4EOHOH JeATelnbHOCTH. TpynoBble KOHQIMKTBI M MyTH UX paspemeHus. Crneunduxa
MEXITHUYECKUX KOH(IIMKTOB. BryTpunonutnueckue KOH(ITUKTHI.
MexrocynapcTBeHHbIE KOH(IUKTHI.

Conep:xanue NpakTHYeCKUX 3aAHATHI 10 JUCHUIIUHE

Tema 1 CraHOBNICHHE U TpeIMET KOH(DIMKTOIOTHH.

ConeprkaHue MPaKTHYECKUX 3aHATHM.

CranoBnenne u mnpeaMeT KoHpmukTonoruu. HMcropuss koH(muKTOIOrMH. MeTobl
KoH(pauKkTomoruu. @dopmupoBaHHe KOHQIUKTONIOIMYECKUX uaed. Pa3zButue oTeuecTBEHHOU
KoHQuukToNmoruu. IloHATHiiHBIA  anmapar koH(uukromoruu. Ee mnpeamMer ©  OOBEKT.
HccnenoBaTenbckue METOIbI HAYKHA O KOH(IIUKTE.

Tema 2

O6m1ast Teopust KOH(pIUKTA

ConeprkaHue TPaKTHYECKUX 3aHATHM.

Ob6mas teopust koHduukra. [loHsTHe M THmonorus KoH(mUKTOB. IloHsATHE KOHQIUKTA.
OO6bext m mpenMer kKoHbukTa. [Ipobmema Tunomornn KoHGIUKTOB. CTpykTypa KOH(IIMKTA.
OOBeKTUBHBIC 3JeMEHTHl KOH(GIHUKTA. JIMuHOCTHBIE 31eMeHThl KOH(IMKTA. [IpudnHbl KOH(IUKTOB.
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[TpoTuBOpEUre MHTEPECOB Kak (yHAaMEHTaJIbHas MpUYMHA KOHPIUKTOB. OOBEKTUBHBIE (hAKTOPHI
BO3HUKHOBEHHUS KOH(JIUKTOB. JIMYHOCTHBIE (haKTOpbl BO3HUKHOBEHHS KOHQIUKTOB. DyHKIMH
koH(puKTa. [loHsATHEe QYHKIIMU KOH(IHUKTA. KonctpykTuBHbie
byHKIUHA KoH(IHKTA. JleCTpyKTHBHBIE byHKIIT KOH(JIUKTA.
Junamuka koHdmukra. [IpenkonduukrHas curyanus. OTKpbITbId KOHGIUKT. [lociekoHpIMKTHBINA
HEePUOSI.

Tema 3. Kimaccudukanus KOH(MIUKTOB U UX POJIb B 00IIECTBE

CopepxaHuie MPaKTUYECKUX 3aHATUH.

[TpoGiema knaccudukanuy KOHMOIUKTOB B 3apyOEIKHOW U OTEYECTBEHHON KOH(JIUKTOIOTHH.
MHuoroo6pa3ue O0O0IIEeCTBEHHBIX OTHONICHWH KaK MPearochUlka pPa3sHOOOpas3us COIUAIbHBIX
KOH(IIMKTOB. Pa3nnyenne KOHQINKTOB Ha JIMYHOCTHBIE (BHYTPHIIMYHOCTHBIE U MEXJINYHOCTHBIC) U
oOlIecTBeHHbIE (BHYTPUKOJIEKTUBHBIE, COLIMATILHO-TPYIIOBbIE, MEKHAIIMOHAIbHbIE, TPaXIaHCKHE,
MEKTOCYapCTBEHHBIE, PETHOHAIBHBIC, MEXIY KOAIULIHUSAMHU TOCYIapCTB, KOHTHUHEHTAJIBHBIE, T. €.
mupoBbie). CoruanbHble KOH(MIUKTHI B pa3iuuHbIX cdepax OOIIECTBEHHONH M 4YellOBEYEeCKOU
KHU3HENEATENIbHOCTH. Pa3nuuenue KoH(IMKTOB 1O XapakTepy CyObeKTOB (YyYaCTHUKOB), IO CTEIICHU
JUIUTETIbHOCTU U HANPSHKEHHOCTH, TI0 UCTOYHHUKAM M IMPUYMHAM BO3HHKHOBEHHS, IO COIHAIbHBIM
NOCJEICTBHSIM, IO CpEICTBaM, crocobam u ¢dopmam yperynupoBaHus. CommanbHas poiib U
byukun  koH(pnukTOB. J[BoiicTBeHHBIN XapakTep GyHKIUN KOHPIUKTOB. KOHCTpyKTHUBHas
(TO3UTHBHAS) W JIECTPYKTHUBHAs (HETaTUBHAs) pOJIb CONHMAIBHBIX KOH(JIUKTOB. Y CIIOBUS
(GYHKIIMOHUPOBAHUST COIUAIBHBIX KOH(MIUKTOB. Ompenenenue GyHKIUHA KOHPIMKTOB M HX
XapakTepuCTHKa. BnusHue KOHGIMKTAa Ha MOBEJCHUE YEJIOBEKA M €ro COLMAIBHOE OKpPYKEHHE.
[TonoxxurenpbHOE BIMSIHUE M 3HAYECHUE COLMAIBHBIX KOH(DIUKTOB. 3aKOHOMEPHOCTH MO3UTUBHOTO U
HETaTHBHOTO BO3/ICHCTBHA KOH(IIMKTOB Ha pa3BUTHE OOIIECTBA U YEIOBEKA.

Tema 4. CTpykTypa KOH(GIUKTA K OCHOBHBIE CTaJIUU €T0 MPOTEKAHUS

ConeprkaHue MPaKTUIECKUX 3aHATUMN.

OmnpezneneHue CTPYKTYpbl KOH(IUKTA KaK Pa3HOBUAHOCTU TPYAHOU cutyaruu. OObEeKTUBHBIE
CTaTMYECKHE IEMEHThl KOHQIINKTA. YYaCTHUKHU KOH(IUKTA (IpSMbIE M KOCBEHHbIE) - HHUIIUATOPHI,
IPOBOKATOPbI, OPTaHU3aTOPbI, COIO3HUKH, MOCPETHUKH, MOCOOHUKH, KepTBbl. OOBEKT U MpeaAMET
KOH(JINKTA, UX XapaKTepPHCTUKA. Pecypchl KOHPIMKTYIOIUX CTOPOH - CHJa, OOraTCTBO, 3HAHHE,
craryc, BiacTb. OKpyXkaromas cpena KOH(IUKTa - MpuUpoaHas U couuanbHas. [lcuxonorndeckue
COCTAaBISIIONINE KOH(IIMKTA: MOTHBBI CTOpPOH U KOH(pIMKTHOe moBeneHne. OcobeHHoCTH
BOCTIpUATHSA KOH(IUKTHON cuTyauuud. HampaBieHuss uUCKaXeHHs MOTHBOB U XapakTepa
KOH(IIMKTHOW cUTyanuu. JI[MHaMUKa MPOTEKaHHs COLUMAIBHBIX KOH(IUKTOB: MPEAKOH(IMKTHAS
cTaaus, COOCTBEHHO KOHGIUKT (MHIMAEHT), OJcKananmusi KoH(pIuKTa, cOamaHCHpOBaHHOE
MIPOTUBOJICUCTBHE, 3aBepIeHue (yracanue) KoHpaukTa, mocaekoHaukTHas ctaaus. Kon)aukT kak
COLIMANIBHBIN Tpoliecc. XapaKTepUCTHKa Havala KOHGIMKTa (TMpeA- KOH(IUKTHONW CHUTYaIluu).
JlatentHbiii nepuoj koHGukTa. IIporexkanune xoH@uukTa. IloCHEKOH(QIUKTHBI NEPUOJ U €ro
ocobenHoctu. I[IpoGiema sckanmanuu KOH(IUKTA: TCHUXOJIOIMYECKHE U COLMAIbHBIE OCHOBAHMA.
JluHaMuKa pa3inyHBIX BUAOB KOH(MIMKTA: IUTEIBHBIX W TMEPCHEKTUBHBIX, YKOHOMHYECKHX H
MOJUTUYECKHX, ICUXOJIOTUYECKUX U JIUYHOCTHBIX U T. II.

Tema 5. BHyTpHIUYHOCTHBIC KOH(IIUKTHI: X TPUIHHBI, PA3HOBUIHOCTH U COIIMATIHHAS POJIh

CopneprkaHue MPaKTUYECKUX 3aHATHH.

Teoperndeckne  MOAXOABI K  HWCCICNOBAHWIO  BHYTPWJIMYHOCTHBIX  KOH(IMKTOB:
NCUXOJIMHAMUYECKHH, CUTYaIIMOHHBIA, KOTHUTUBUCTCKUN. CYIIHOCTh U XapaKTepHbIE 0COOCHHOCTH
BHYTPHJIMYHOCTHBIX KOHQIUKTOB. ColManbHbIE TPEANOCHUIKH W TPUYHHBl BHYTPHIIMIHOCTHBIX
KOH(IMKTOB. OCHOBHBIE (OPMBI KPUTHUECKUX CUTYAI[Ml BHYTPEHHETr0 MHpa JIMYHOCTH: CTpecc,
bpycTpanus, Kpusuc, apama, Tparequs. [ICHXOJIOTHYecKHe acmleKThl § BHYTPHIMYHOCTHOTO
koH(umkTa.  Krmaccudukaums W pa3HOBUIHOCTHM ~ BHYTPHJIMYHOCTHBIX — KOH(IMKTOB.
MoTtuBannonHblii KOHGIUKT. KoruutuBab KOHPIUKT. PoseBoit koHGIMKT. KOH(DIUKT 1IeHHOCTEH.
Oco0eHHOCTH NepeKUBAHNS BHYTPUIMYHOCTHOTO KOH(IIMKTA: aKTUBAIIMOH- HbIE ¥ YMOLMOHAIbHbIE
XapaKTepUCTHUKU CcyObekTa. OCHOBHBIE THUIIBI TMEpPEXKUBAHUI CyObeKTa: TIelIOHHUCTUYECKOE,
peaqrcTUYecKoe, LEHHOCTHOEe, TBopyeckoe. ColuanbHble MOCIAECACTBHSA, (QYHKIMM W  POJIb
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BHYTPUIIMYHOCTHBIX KOH(MIUKTOB. JINUHOCTHBIE POOJIEMBI M CyHLIUAATBHOE TIOBEACHUE YEIOBEKa.
CaMOoyOuICTBO KakK JECTPYTHB- HBIM CcHoco0 3aBepUIeHHs] BHYTPUIMYHOCTHOIO KOH(QIIMKTA.
[Tcuxokoppekuusi, NpoPHIAKTUKA M NPEAYNPEKICHHE CYUIHIATBHOTO TOBEACHHS. Y CIOBHUS
NOPENyNpexXAeHUss M MEXaHU3Mbl pa3pelieHUs] BHYTPUIMYHOCTHBIX KOHQIUKTOB. [Ipobiemsl
YIIpaBJIEHUS] COCTOSTHUEM BHYTPEHHETO MHUPA JIMYHOCTH.

Tema 6. CounanbHO-TPpyNIOBbIE KOHGIUKTBI: TPUYUHBL, BUbI U COLIUANBHAS POJIh

ConeprxkaHue MPaKTUYECKUX 3aHATUM.

ConmanbHasg npupojia, 0COOEHHOCTH M MPHUYMHBI BOZHUKHOBEHHUSI TPYIIOBBIX KOH(IHUKTOB.
OcHoOBHBIE Cdepbl MPOSBICHUS TPYIIOBBIX KOH(IMKTOB: TPYJIOBHIE KOJUIEKTUBBI, COLUAIBHO-
IPYNIOBOE B3aMMOJICICTBHE, MEKHAIIMOHAIBHBIE OTHOILICHUS, COLMAlbHAs CTPYKTypa OOIIecTBa.
MexaHu3M BO3HUKHOBEHHUS MEXIPYNIOBBIX KOH(IUKTOB: MEXIPYIIOBas BpPaXJIeOHOCTD,
OOBEKTHUBHBIN KOH(JIMKT WHTEPECOB, BHYTPUTPYNIOBOH (paBopuTu3M. OCHOBHBIE Pa3HOBHIHOCTU
COLMAIBHO-TPYIIIOBBIX KOH(QIUKTOB. TpynoBble KOH(IUKTHI, UX COLHAIbHAs MPHPOJA, XapaKTep
MPOTEKaHUs, COLMAIbHbIC OCIEICTBUS U yTH pa3pelieHus. Mexd THHuecKue (MeKHaIMOHAIbHBIE)
KOH(IMKTBI, HMX OSTHOICUXOJOTUYECKHE, COIMOKYJIbTYPHBIE, COLUUAIBHO- SKOHOMHYECKHE U
MOJIMTUYECKHUE aCMEKThl, XapakTep MPOTEKaHHS U MeXaHU3Mbl pasperieHus. KOHQIUKTB Mexay
JOPYTUMH  DJIEMEHTaMU COLMAbHOW CTPYKTyphl oOmectBa. CommanbHas CTa0MIBHOCT U
collMabHas HAMPSHKEHHOCTh B CCTeMe OOIIECTBEHHBIX OTHOIIEHUI coBpeMeHHol Poccuu.

Tema 7. Teopuss M NpaKTUKA NIPOTHOZUPOBAHUSA M IPEAYNPEKACHUS COLUAIBHBIX
KOH(JIUKTOB.

ConeprkaHue MPaKTUYECKUX 3aHATHH.

OObeKkTHBHBIE TMPEANOCHUIKA M CYyOBEKTHUBHBIE (DAaKTOPHI MPOTHO3UPOBAHUS COIMABbHBIX
KOHQUMKTOB. (OCHOBHBIE JJIEMEHTHI TpOIlecca  YNPABICHHUS  COIHMAIBHBIM  KOH(DIMKTOM:
CUMITOMATHKA, IUArHOCTHKA, MPOTHO3UpPOBAaHUE, MPOGUIAKTHKA, pa3pelieHue, yperyJlupoBaHHe,
ociiabieHue, IpeaynpexaeHne. 3aBUCUMOCTb pa3peiieHust KOH(IUKTA OT 9 TOUHOCTH MPOTHO3a €T0
pa3Butusa. OCHOBHBIE HaNpaBiCHUS MPEAYNPEKIECHUS  COIHAIBHBIX KOH(IUKTOB:  y4eT
OOBEKTHBHBIX YCIOBUH W YCTpaHEHHWE HETaTHBHBIX OPraHU3aIlMOHHOYIPABICHUECKUX (aKTOPOB.
CO6anaHCUPOBAHHOCTh COLIMAJIBHOIO B3aMMOJIEHCTBUS B NPEAYNPEXKIEHUM KOH(IUKTOB: OanaHc
poJieii, GamaHc yIpaBiIECHYECKUX peIIeHUH, OanmaHc MoBeACHHS, OalaHC CaMOOIICHKHM M BHEIIHEH
OLIEHKH, OajaHC B3aMMHBIX YCIyT, OajaHc BO3MOXKHOro ymep6a. Ilpexynpexnenue KOH(IMKTOB
MOCPEICTBOM M3MEHEHHsI OTHOIICHHUs K cuTyannu. CriocoObl ¥ MpUeMbl KOPPEKTHPOBKH TTOBEACHUS
B MpeaKkoHGIUKTHOW cuTyauud. Ilyth u cmocoObl BIUSHUS Ha OIIMOHEHTOB B  LEJAX
npenynpexaeHus KoHdmukra. KoH(pmukTOreHHOE, HEHTpalibHOE W CHHTOHHOE TIOBEICHHE U
oO0IIeHHE C ONMMOHEHTOM. ToJepaHTHOCTh B KOH(GIUKTHOW cuTyanuu. KoMmreTreHTHOe ynpaBieHHe
Kak (akTop mpenynpexaeHus KoH@uuKTa. IloaroroBka HEKOH(IUKTOTEHHOTO YIPaBICHUYECKOIO
pelLleHHs: onucaTeiabHas MOJIENb, SBOJIIIOLMOHHOIMHAMMYECKAsT MOJIeNb, OOBSICHUTENbHAS MOJEb,
NPOTHOCTUYECKAass MOJIeNlb, MOJENb MOTHBOB M meieid. [lpuHsATHE HEKOH(IMKTOrEHHOTO
YIPaBJIEHYECKOTO PEIICHUs: COJepKaHue, TeXHOJOTHUsS,, KOHTPOJIb, ONTHUMHU3ALUS, KOPPEKTUPOBKA
pe3yJIbTaTOB WCIIOJHEHHs. BBINOIHEHNE HEKOHMIMKTOTCHHOTO YIPABICHYECKOTO PEIICHHUS.
@DakTOpbl MPEAYNPEXICHUS TCUXOJIOTUYECKHX CTPECCOB B TOBEACHHUHU, B3aUMOOTHOIIEHUSX U
OOLIEHUN MEXIy JIIOJbMU. YCIOBUS, BO3MOXXHOCTH U CHOCOOBI CHUKEHMSI arpecCUBHOCTH B
KOH(MIUKTHBIX cuTyanusx. @opma npoBeIeHUs 3aHATUS — JICKIIHSL.

Tewma 8. Ilponecc paspemienns koHGIUKTOB. [loBeeHre yenoBeka B KOH(MDIUKTHOW CUTYaIlun
CopneprkaHue MPaKTUYECKUX 3aHATHH.

OcHoBHBIE KpUTEpHH, (HOpMBI W (HAKTOPHI 3aBepIIeHUS KOH(IMKTOB. MOTHBAIMOHHBIE,
MOBEJICHUECKUE, OPraHMU3aLMOHHBIE W perynupyronme (akropsl 3aBeplIeHUs KOH(IMKTOB.
OcHoBHble (OpMBI  3aBepIICHUs KOH(IMKTA: paspellieHue, YyperyliupoBaHHe, 3aTyXaHHe,
yCTpaHEHUe, JMKBHIAIMS CTOPOH, IMEpexoi B HHOe cocTosHue. OObEKTHBHBIE YCIOBUS U
cyOBbeKTUBHBIE (haKTOPBI pazpenieHuss KOHGIUKTOB. OCHOBHBIE (DAaKTOPHI pa3pemieHus] KOHMINKTA:
BpeMs, TPETbi CTOPOHA, CBOEBPEMEHHOCTb, PAaBHOBECHE CHJ, KYJIbTypa, €IMHCTBO LIEHHOCTEH,
MPAKTUYECKUA  OMNBIT, B3aWMOOTHOIIEHHSA. (OCHOBHBIE JTambl pa3peuieHus KOHQIUKTOB:
AHAJTUTHUYECKUH, POTHO3UPOBAHUE BapUAHTOB pa3pelIeHHUs], ONpeieTICHUE KPUTEPUEB pa3peLIeHus,
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IUIAHOMEPHOCTh B3aUMHBIX JIEHCTBUN, KOHTPOJIb APPEKTUBHOCTH JACHCTBUM M aHATIU3 JOMYLIICHHBIX
omnOoK. TexHOoIorus BO3AEHCTBUS HAa ONMIIOHEHTA B KOH(IMKTE: JKECTKasl, HeMTpajbHast U MsrKasl.
Crparernd ONINOHEHTOB MpH paszpemeHnn KOH(IUKTOB. CTpaTerHuyecKkue MOJENU TOBEACHUS
YyejoBeKa B KOHQUIMKTHOW cuTyauMu. Tunosorust KOHQIMKTOT€HHBIX JHYHOCTEeH. OCHOBHBIE
CpeACTBa, CIOCOOBI M MpPHEMbl TAKTHUKU TIOBEICHUS UEJIOBEKa B IPOLECCe MPOTEKaHMA,
pEryJaMpoBaHUs U pa3pelieHHs COLUAIbHBIX KOH(INKTOB.

Tema 9

KoH(IUKTBI Ha pa3NUYHbIX YPOBHAX COLMATIBHON CUCTEMBbI

Conepxkanue MPakTUYECKUX 3aHATUH.

OOume BOMpPOCHl TEOPUM COLMAIBHOrO KOHGuMKTA. JlnarHoctuka u mnpoduiIakTHKa
KOH(JIMKTHOTO TIOBEACHHUS. TeXHOIOTruM yrpaBieHUs KoHpuuKTamMu. CrocoObl MPEeBEeHUUH U
paspemieHuss  KOHMIMKTHBIX  cuTyauuid. McciepoBaHue — KOHQUIMKTOB B IICHXOJIOTMH.
ITonxoner K U3Y4YECHUIO arpeccuu u KOHKYPEHLIUH B COLIMOOMOJIOTUH.
TunuyHble MEXIIMYHOCTHBIE KOH(IIUKTBI Y CYIpPYTOB. KoH}nukTel BO B3aMMOAEHCTBUH
pomuteneit u nereil. KoHMIMKTBI MeXIy PYKOBOIUTENSIMH W TOAYMHEHHBIMH. KOH(IMKTHI B
YCIOBUAX y4eOHOM aeATenbHOCTU. TpynoBble KOHQUIMKTBI M IyTH UX paspemeHus. Cnenuduka
MEXITHUYECKUX KOH(IINKTOB. Bryrpunonurnueckue KOH(JIUKTBL
MesxrocynapcTBeHHble KOH(IIUKTBI.

5. OLIEHOYHBIE CPEJICTBA JJI51 TEKYIIETO KOHTPO.JISI YCIIEBAEMOCTH,
MMPOMEKYTOYHOM ATTECTALIMY MO UTOT'AM OCBOEHUS JUCHMUILIAHBI
U YYEBHO-METO/IMYECKOE OBECHEYEHUE CAMOCTOSITEJIBbHOI PABOTBI
CTYJIEHTOB

5.1. Tekyumuii KOHTPOJIb yCIIeBaeMOCTH

PEUTUHT-KOHTPO.JIb Nel

Tect 1. Couno-6uonornyeckast TeOpHst KOH(MIMKTA BEIBOJUT €r0 MPUUUHY U3:

a) COLMAIIBHOTO HEPABEHCTBA JIFOICH

0) ecTeCTBEHHON arpeCCHBHOCTHU YeJIOBEKa BOOOIIIEe

B) HECOBEPIIICHCTBA YEIIOBEUECKON MCUXUKU

Tect 2: Uto siBAsIeTCS YHUBEPCATbHBIM HCTOYHUKOM BCEX SKOHOMUYECKHX KOH(DIMKTOB:
a) OKpyXaroiias cpeaa

0) IeHbru

B) 3CTETUYECKUI Hean

T') BIACTh

Tect 3: 3abmaroBpemMeHHast MOATOTOBKA BO3MOYKHOT'O OTCTYIIJICHUS HA TTOATOTOBICHHBIC TTO3UIINH -
3TO:

a) peiekcuBHas 3ammTa

0) peiexcuBHOE ynpaBieHHE

B) pe(yiekCUBHBIN MPOTHO3

Tect 4: Kakas aunemMa BeIOOpa MOJIENM MOBEACHHS 00Jiee BCEro TUITMYHA JJIs1 KOH(IIUKTA:
a) "crpemiieHue - uzderanue”

0) nBoiiHoe "cTpemieHue - nzberanue”

B) "n3beranue - uzderanus”

Tect 5: Ctparernyeckrie METOABI pa3pelieHust KOHIMUKTA:

a) TUTAHUPOBAHKE CONUATBHOTO Pa3BUTHSI

0) KOHKpEeTHBIE TpeOOBaHUA K padoTe KaXX10To

B) CHCTEMa IMOOIIPEHUS 32 HHUITHATUBY U TOOPOCOBECTHOCTh

Tect 6: B xakom ciy4dae KOHQIIMKT pacCMaTpUBAaeTCsl Ha MICUXOJIOTHYECKOM YPOBHE:

a) KOT/Ia B €r0 OCHOBE JIEKaT JINYHbIE TPOTUBOPEUHS
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0) TaKuX Clly4yaeB HET

B) KOI'JIa B €T0 OCHOBE JIS)KAT IPYIIIOBbIE IPOTUBOPEUUS

Tecr 7: [lognep:xanue cOTpyJHHYECTBA Kak (popMa mpeaynpex1eHusi KOH(PIMKTOB MPEICTABISET
cO0OM AeATeNbHOCTD:

a) MO YKPEIUICHUIO HEUTPAbHBIX WIH APY>KECKUX B3aUMOOTHOIICHUH

0) 1O pPeryJsIIUU B3aMMOOTHOIIICHUI

B) 110 BBIJBM)KEHUIO KOHTPMOTHBOB, CIIOCOOHBIX

I') 3a0JIOKUPOBATh arpeCCUBHbIE HAMEPEHUS

Tecr 8: ['panuenTt nzberanus pacter ObICTpee IpaAleHTa CTPEMIICHUS. DTO CYKICHHE:
a) HE BEPHO

0) BepHO

PEUTUHI-KOHTPOJIb No2

Tect 9: UepenoBanue 3TanoB pa3BUTHs KOHMIUKTHON CUTyaLlUU:

a) IPOU3BOJIBHO

0) He 00s3aTeNIbHO

B) 00s13aTEIHHO TOCIIEJOBATEIBHO

Tect 10: Bo3morkeH Jin KOH(IUKT, €CIIU B HEM JIEUCTBYET TOJIBKO OJIHA POTUBOOOPCTBYIOIIAS
CTOpOHA: a) HET

0) na

Tect 11: 3a06acTOBOYHBII KOMHTET MOXKHO ONPEICITUTH KaK:

a) OpraHu3aTrop KOHQIMKTa

0) mojcTpeKaTelb KOH(IMKTA

B) TOCOOHUK KOH(MIUKTA

Tect 12: Bo3moxxHocTh "OecnpenmeTHOro" KOHPIUKTA:

a) peajbHa B psJIE CIy4yaeB

0) uckiroueHa

Tect 13: PoneBoe noBeieHne y4acTHUKOB KOH(IINKTA TEPMUHUPOBAHO:

a) CBOMMU COLUATbHBIMU (QYHKIIUSMH U POJIBIO

0) TMYHOCTHBIMH OCOOCHHOCTSIMH

B) CBOMMHU HHTEpECaMU

T') cUTyanuein

1) HAMEPEHUSIMH ONIIIOHEHTOB

Tect 14: Hopma kak ¢akTop npeaynpexaeHust KOHQIUKTOB MPeAIoaraeT onpeaeaeHHoe
BozzencTeue. Kakoe:

a) LIEGHHOCTHOE

0) NPUHYAUTEIBHOE

B) HH(OpMAIIOHHOE

Tecr 15: U3xuBanue "cyOKyabTypbl HACHIHS" KaK METOJ NMPEAYNPEKACHHUS] KOH(PIUKTOB SBIISETCS:
a) COIMaJIbHBIM

0) MCUXOJIOTHYECKUM

Tecr 16: CoBpemeHHas Teopusi KOHPIUKTA UCXOAUT U3 psijJia MOCHUIOK:

a) KOH(JIUKT - €CTh HaPSKEHHOCTD, JieopMaIisi BHYTPH CUCTEMBI, COLIMANIbHOE O€CTBHE
0) KOH(IUKT NMPUCYIL YETIOBEKY KaK M BCEM )KMBOTHBIM

B) KOHQIMKT (QYHKIIMOHAJIEH IS COIIMAIbHBIX CUCTEM,

') co3uaaTesicH

1) KOH(PJIUKT IPOUCXOIUT U3-3a pa3/ieieHUs JI0eH Ha KJIacChl

PEVMTHUHT-KOHTPOJIb Ne3

Tecr 17: IlpenmeT, HaXOAALIMIICA HA IEPECEUCHUN HHTEPECOB PA3INYHBIX CYOBEKTOB, CTPEMSIINXCS
K €JMHOJMYHOMY KOHTPOJIIO HAJl HUM - 9TO:

a) mpeaMeT KOH(IIMKTa
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0) 00BEKT KOH(IHUKTA

Tecr 18: Tloakyn, KyinyapHble IEperoBopbl, 0OMaH XapaKTEpHBI IJIsl KAKOTO METOa pa3pelIeHus
KOH(IIUKTA!

a) "crimaxxuanue"

0) "CKpBITBIX eiCcTBUI"

B) "ObICTpOTO pemeHus"

Tect 19: JIumo, KOTOpoe NOATATKUBACT JPYTUX YYACTHUKOB K KOH(IIMKTY HA3bIBACTCS:
a) TIOCPETHUK

0) MOCOOHUK

B) MIO/ICTPEKATEINb

Tect 20: OTHOCATCS M MOHATHS "KOHKYpeHIUA" ¥ "KOHPIUKT" K TOHATUSAM OJHOTO CMBICIIOBOTO
psna:

a) HeT

0) na

Tect 21: Ctpecc, conpoBox1aroiuii J1ito00i KOH(IUKT, HAKIaIbIBAET OTIIEYATOK Ha €ro
IpoTeKaHue. ITO CyKJICHHE:

a) HE BEPHO

0) BEpHO

B) OTYaCTU BEPHO

Tect 22: Meroa npakTUYECKON AMITATUU O3HAYAECT:

a) MHOTrooOpa3Hoe BO3/ICHCTBHE HA OMMTOHEHTA

0) UCIOJIb30BaHNE JTMUYHOCTHBIX OCOOCHHOCTEH ONIMOHEHTA

B) IICUXO0JIOTUYECKYIO "HACTPOIMKY" Ha OIIIOHEHTa

Tect 23: BO3MOXXHO 711 COXpaHEHUE MPeIbIIyIINX CTa i BbI3peBaHus KOH(IMKTA B €0 Pa3BUTHU:
a) na

0) HeT

Tect 24: K npoctoii popme naraaornueckoil KOHPIMKTHOCTH OTHOCSIT:

a) caboTax

0) mpoTecT

B) OOHKOT

Tecr 25: Kaxoii Tun BbIOOpa cTpaTeruu noBeAeHus B KOH(IMKTe OoJiee pe3yibTaTUBEH:
a) palMoHaIbHBIN

0) upparmoHaIbHBIN

[IpaBuIBHBIE OTBETHI
1-0; 2- o,r; 3-a; 4-0; 5-a,0,B; 6-a; 7-a; 8-0; 9-0; 10-a; 11-a; 12-a; 13-a,0,8,r,1; 14-a,0,8; 15-a; 16-
a,0,8,r,1; 17-0; 18-0; 19-B; 20-a; 21-0; 22-B; 23-a; 24-a,B; 25-a.

5.2. TIpoMesKyTOYHASI ATTECTALMS 110 HTOTaM OCBOEHHSI TUCIMILINHBI (3auem).

Bomnpocs! k 3auery:

dopmMupoBaHre KOHPIUKTOIOTHUESCKUX UJIeH
Pa3BuTHe oTeuecTBEHHOM KOHMDIUKTOIOTUN
[Ipenmer KOH(IUKTOIOTHH U METO/IbI UCCIIEIOBAHUS

[TonaruitHblil anmapat koH(IUKTONOTMU. Ee mpeamer 1 00beKT

o B~ w0 D

HccnenoBaTenbckne METOABI HAYKH O KOH(MIIUKTE
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6. OOmas Teopus KOHPIMKTA

7. TloHsaTHe u TUTIONOTHS KOH(MDINKTOB

8. Ilonsarue koH]HMKTA

9. OOBEKT 1 mpeaMeT KOH(IUKTA

10. I[Ipo6iema THNIONOTHH KOH(IIUKTOB

11. CrpykTypa KOH}IIHKTA

12. OGBbeKTUBHBIC PJIEMEHTHI KOH(IMKTA

13. JIngyHOCTHBIC AIEMEHTHI KOH(IUKTA

14. IIpruuHbl KOH)IUKTOB

15. [IpoTuBOpeure MHTEPECOB KaK QyHIaMEHTaIbHAsl TPUYMHA KOH(IUKTOB
16. O6bekTUBHBIE (PAKTOPHI BOSHUKHOBEHHUS KOH(PJIMKTOB
17. JlmanoctHbIe (haKTOPHI BOSHUKHOBEHUS KOH(IMKTOB

18. ®ynkunu KoHIUKTA

19. Ilonsatue ¢yHKIIMN KOHPIUKTA

20. KonctpykTuBHbIe (QYHKINN KOHGIUKTA

21. JlectpykTrBHBIE (QYHKIIMHA KOH(INKTA

22. Jlunamuka KoH(IUKTA

23. IlpenkoHIMKTHAS CUTyalus

24. OTKpBITBIA KOHPIUKT

25. TTocnekOH(IMKTHBIN TIEPHOT

26. ViccnenoBanne KOHMIMKTOB B TICHXOJIOTHH

27. Tloaxo/1bl K M3YYEHHIO arpecCUM U KOHKYPEHIIUH B COLIMOONOIOTHH
28. TunuuHble MEKXIMYHOCTHBIE KOH(DIUKTHI Y CYIPYTrOB
29. KoH(HMKTH BO B3aMMOJICHCTBUN POAMTENEH U IeTel
30. KoH(IUKTHI MEXIY PYKOBOAUTEISIMA U TIOAYUHEHHBIMA
31. KoH(IUKTHI B YCIOBUSAX y4EOHOM NEesATEILHOCTH

32. TpynoBble KOH(MIMKTBI U TYTH UX pa3pereHus

33. Criennuka MEKITHUICCKHX KOH(IIHKTOB

34. BHYTpHIIONUTHYECKHE KOHDITHKTHI

35. MexrocynapcTBeHHbIC KOH(DIUKTHI

5.3. CamocTosiTeIbHAsi paboTa 00y4aKOIIErocst.

Tema 1 CraHOBICHHE U IPeIMET KOH(PIUKTOIOTUU
CocraBbTe pa3BEpHYTHIN IIJIaH OTBETA HA BOIPOCHI:
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1. Yro npeacrasiseT npeaMeT KOHPIUKTOIOTUU?

Bupl KOHGIUKTOB 1 MX Ki1accu(UKaLus.

3. Bayrpmim4HOCTHBIE KOH(MIUKTHI U KOH(IMKTHI HA PAa3IMYHBIX YPOBHAX COLMAIBLHON
CHCTEMBI.

no

4. JlmarHocTHKa ¥ NMpOo(UIaKTUKA KOH(IUKTHOTO TTOBEACHUSI.

5. Ilpenynpexnenre KOHMIUKTOB: TPYIHOCTH MPOPMIAKTUKN KOH(MIUKTOB U CIIOCOOBI UX
pEAYIPEKICHUS.

6. KoH(uuKTHBIC TMYHOCTH: WHANBUAYATLHO-IMYHOCTHOE CBOCOOpasue u 6a3oBas
npoOaeMaTHKa.

7. Ouenka 3¢(eKTHUBHOCTH UCTIOJIB30BAHMSI CTUIIEH pa3pelieHns KOHIUKTOB.

Tewma 2. O06m1as Teopust KOH(PIMKTA
CocraBbTe pa3BepHYTHIH IJIaH OTBETA HA BOMPOCHL:
OO61re BOonpochl TEOPUH COLUATBHOTO KOH(IHUKTA.
KoH(MIMKTEI HA pa3IMYHBIX YPOBHSAX COLUATHHON CUCTEMEI.
[ToHsiTHE U THITONOTHS KOH(DIUKTOB.
KakoBbl puuuHBI KOH(IHUKTOB?
OObexTHBHBIC (HAaKTOPHI BOSHUKHOBEHUSI KOH(IJIUKTOB.
JlmaHOCTHBIE (PaKTOPHI BOSHUKHOBEHHS KOH(DIUKTOB.

ok wdE

Tema 3. KoH(pAMKTBI HA pa3IMUHBIX YPOBHSAX COLMAILHOW CUCTEMBbI
CocraBbTe pa3BepHYTHIH IJIaH OTBETA HA BOIPOCHI:
1. HccnenoBanne KOH(IUKTOB B ICHXOJIOTHH.
[Toaxonbl K M3yYEHHIO arpecCu U KOHKYPEHIIMH B COLIMOOMOJIOTHH.
Tunu4HbIe MEXITMYHOCTHBIE KOH(IUKTHI Y CYTPYTOB.
KoH(muKTBI BO B3aUMOAECHCTBUM POAUTENEH U 1eTeH.
KoHpMKTB MEXy PYKOBOAUTENSIMU U MOAYNHEHHBIMHU.
KoH(IUKTHI B yCIIOBUAX YyUeOHOM AesTeNbHOCTH.
TpynoBble KOHQIUKTHI U ITyTH UX Pa3peLICHHUS.

Nogakown

Tembl pedepaToB:

HccnenoBanue KOHQIIMKTOB B ICUXOJIOTHH.

[Tomxoap! K M3y4EHUIO arpecCuy M KOHKYPEHIIMH B COIMOOMOIOTHH.
TunuyHble MEXITUYHOCTHBIE KOH(IIUKTHI y CYTIPYTOB.
KoH(pauKTh BO B3aUMOAEHCTBUN POAUTENEH U eTeH.
KoHQIUKTE MeXly pYKOBOIUTEIAMH U TIOJUNHEHHBIMH.
KoH(pAMKTE B ycoBUsX yueOHOU NeSTENbHOCTH.

TpynoBbie KOH(MIUKTHI M TyTH X pa3perieHus..

Crnenudurka MEKITHUUECKIX KOH(IUKTOB.
Buytpunonuruueckue KOHGIUKTHI

0. MexrocynapcTBeHHbIE KOH(DIUKTHI.

1. OOurme BOIPOCHI TEOPUU COLIMATBHOTO KOH(IIUKTA.

12. BHyTpHUJINYHOCTHBIE KOH(JIUKTHI.

13. KoH(IMKTHI Ha pa3IMYHBIX YPOBHSIX COIHAILHON CHCTEMBI.
14. TIporno3upoBaHue U NMpeaynpekaeHne KOH(DIUKTOB.

15. /lnarnocTrka 1 npo@uiiakTHKa KOH(PIUKTHOTO MTOBEACHHUS.

16. TexHonoruu ynpasieHUs! KOH(IUKTaMU.

17. CnocoObl peBeHLINHU U pa3pelieHns KOH(DIUKTHBIX CUTYaIHil.
18. OGmire BOmpoCkl TEOPUHU COLUATHHOTO KOH(DIUKTA.

19. KoH(hauKTHl Ha pa3IMYHBIX YPOBHIX COIUATBLHON CHCTEMBI.
20. IloHATHE U TUMOIOTUS KOH(PIUKTOB.

RBOoo~NOO WD E



21. KakoBbl IpUYUHBI KOH(PIUKTOB?
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22. O0beKTHBHBIC (DAKTOPHI BOZHUKHOBEHUS KOH(MDIUKTOB.
23. JImuHOCTHBIE (PAaKTOPHI BOSHUKHOBEHUS KOH(JIUKTOB.

®onx  oneHouyHblx  MarepuasioB (POM) s TpoBEeNECHHMs  aTTECTAllMM  YPOBHS
c(OPMUPOBAHHOCTH KOMITETEHIIMI OOYYAIOIIUXCS IO JUCHUIUIMHE O(OpPMIIIETCS OTICIBHBIM

JOKYMCHTOM.

6. YYHEBHO-METOANYECKOE U UHOPOPMAIIMOHHOE OBECIIEYEHUE

JUCLHUATIIMHBI
6.1. Knuroo6ecneueHHOCTH
HanmMeHnoBaHue TuTepaTyphl: aBTOP, HA3BaHUE, BUJ Ton KHUT'OOBECIIEHEHHOCTb
W3/1aHUs, U3aTeIbCTBO N3aHUA

Hanuuue B anekrporHoM katanore ObC

OcHoOBHas nuTEpaTyp

1. 3amemmmHa E.A. Korgnukromorus. Yue6. [Tocodne. 2020 URL:
NzparensctBo: PUOP. Yposens o6paszosanus: BO — https://znanium.com/catalog/document?id=3
bakanaspuar. 2020. 141 c. ISBN 978-5-369-01082-2 55388
2. Annynos A S, Hlununos AWM. Konduukronorus 2021 URL:
Nznmarensctio: [Turep. Yposens o6pasosanus: BO — https://znanium.com/catalog/document?id=3
bakanaspuar. 2021. 560 c. ISBN978-5-4461-1423-8 77585
3. Kubanos A. 4., Bopoxeiikuu U.E. Koudaukronorus. 2020 https://znanium.com/catalog/document?id=3
WznmatensctBo: MHDpa-M YposeHs obpazoBanus: BO — 46523

Bakamapuat. 2020. 301 c. ISBN 978-5-16-005724-8
https://znanium.com/catalog/document?id=346523

JlononHuTeneHast IuTepaTypa

1. Copokuna E. T'., Bnosuna M. B. Koudmukronorus B 2020 https://znanium.com/catalog/document?id=3
conuansHOU padote M3natenscTo: Jlamkos u K. YposeHs 58457

obpazosanms: BO — bakanmaspuat. 2020. 282 c. ISBN 978-

5-394-03557-9

2 Kunsmamikuna T. H. Kondaukronorus. ComnuansHbie 2017 https://znanium.com/catalog/document?id=3
koH(muKTH U3natenscto: FOHUTU-IAHA Yposens 40621

obpazoBanus: BO — bakanaspuat. 2017. 287 c. ISBN

978-5-238-01542-2

6.2. [lepuoanyeckue U3IaHUsA

Ha3Banue

Pexum goctyna

Kypuan «Kondnukronorus» MacTUTYyT
¢wunocopuu CIIBI'Y

http:// philosophy.spbu.ru/

Kondnukronorus — xxypHan. Uctuna-
NHremnekTyanpHas cuctema.

http://www.istina.msu.ru

Ucropus punocodun

http://iph.ras.ru/hp.htm

6.3. UHuTepHeT-pecypchl

HazBanue

Pexxum pocryna

basa nanubIx pedeparos u

https://www.scopus.com/search/form.uri?display=Dbasic#basic



http://www.scopus.com/
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product=WOS&search_mode=GeneralSearch&SID=E6VAIJSHC
mGH90x1cWP&preferencesSaved=

HOJ’IHOTCKCTOB&H ncypHaanaﬂ
SHCKTpOHHaH 6333 JAHHBIX
ScienceDirect

https://www.sciencedirect.com/

WuTtepuer-cepBuc "AnTHiuraruar'

https://vlsu.antiplagiat.ru/

Hayunas snexTponHas 6nbnnoreka
eLIBRARY.RU

https://www.elibrary.ru/defaultx.asp

OnextponHas oudbmuoreka ACM Digital
Library

https://dl.acm.org/

BJ1 INSPEC kommnanuu EBSCO
Publishing

https://www.ebsco.com/

[Tnardopma Springer Link

https://link.springer.com/

[Tnardopma Nature

https://www.nature.com/siteindex

baza mannbIx Springer Materials

https://materials.springer.com/

Basa nanasix zbMath

https://zbmath.org/

baza ganneix Nano

https://nano.nature.com/?utm_source=library&utm_medium=web
banner&utm_campaign=russianano

9BbC «Koncynprant crygerra» (000
«[lomrexpecype»)

http://www.studentlibrary.ru/pages/classic.html

9BC «ZNANIUM.COM» (OO0
«Hay4yHo-n31aTEeNbCKUI LEHTP
NH®DPA-My)

https://znanium.com/

3BC «IPRbooks» (OO0 «Aii ITu Dp
Mennay)

http://www.iprbookshop.ru/

OBC «tOpaiit» (OO0 «DneKkTpoHHOE
n3/1aTes1beTBO «HOpaiiTy)

https://urait.ru/

3BC «YHuBepcureTckasi OMOImoTeka
ornaita» (000 «/lupexkr-Mennay)

https://biblioclub.ru/

OBbC «Akagemus» (000
«M3narenbekuit neHTp «AKAJIEMUS»)

https://academia-moscow.ru/

7. MATEPUAJIBHO-TEXHUYECKOE OBECIHEYEHUE JUCHUIIJINHBI

B kauectBe
HEoOXoauMoe  UIS

MaTEpHAIbHO-TEXHUUECKOT O
oOyueHusi JUIEH3UOHHOE MPOrpaMMHOE

oOecreueHust JAUCIUITIIMHBI

oOecIeYeHnH,

yKa3bIBaeTCs
obopynoBaHue,

JI€MOHCTpaIlMOHHBIE TPUOOPHI, MYJIbTUMEIUIHbBIE CPEACTBA, YUeOHbIe (DUIbMBI, TPEHAKEPDI, KapThI,
IUTaKaThl, HarJsAHbIE TOCOOMS; TPeOOBAHUS K ayTUTOPHUSM — KOMIIbIOTEPHBIE KJIACcChl, ClIEHUaIbHO
000pyI0BaHHBIE AYAUTOPUHU U Ja0OpaTOPUU U T.J
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Pafiouyo nporpaMMy K.hraoc. HayK, [OUCHT 3yOKon
C.A. ; ;?‘%

{®HO, ToNAHOCTS, BOANHCE)

PenenscHT

(npencrannTens paboToaTeNs) 2// % Trmomyk A.C.
npodeccop xadenpr ryMaHHTap JHCIIMTUTHH BIOW OCHH Poccun

(Mecto paboTi, somsnocTs, DHO, NOAMICE)

[Tporpamma paccMoTpera B oobpena Ha 3aceaRAy Kadeaphl
Mporoxkon Ne 7/ on 4.0 F X0LEopa

Zapenyronmit kadenpoi \ A.HILE., npod. EW.

Apunus

P (®HO, noamycs)
Pafouax nporpamMma paccMoTpena i oo0pena
Ha 33CEAHUN yqeﬁno-memjmqocx;i KOMHCCHH HaNpaBIeHHA 44 0304

IIporokon Ne ! oT 18

IMpenceaarens KOMHUCCHH baronmperona T.E., 3ap. xad. TeopeTHueckue H MEAHKO-

OHONMOTHYCCKAS OCHOBB! @mmﬁ KYJIBTYPBL, n.6.4.,
Jon.

(OMO, IOTKBOCTS, TIONIHCE)




