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1. EJIX OCBOEHUA JUCHUIIJINHBI

[{enbro ocBOeHUS MUCHUTUTHHBI KOHGIMKTOIOTUS SBISIETCS
MOJrOTOBKA  BBITYCKHHWKA, OOJIAJIAIOIIET0 I[MUPOKAMH 3HAHUSMH B  OOJIACTH  YIPaBJICHUS
KOH(JIMKTAMH B PA3IMYHBIX chepax, 9To HeoOXOuMO it OPMUPOBAHUS IMYHOCTH, CIIOCOOHON K
3¢ (HEKTUBHOMY HCITOJIb30BAaHHUIO TAKKX MPO(ECCHOHATFHO BAKHBIX KOMIIETCHIIUN B CBOCH Oymyiei

IEeATEILHOCTH.

3agaun:

— (GOpMHUpOBAaHUE Y CTYICHTOB CHUCTEMAaTHYECCKUX TMPEICTABICHUNA O KOH(IUKTOIOTUU H

COLIMANTLHBIX SIBJICHUSX, CBSI3aHHBIX C KOH(PIIMKTAMU;
— (QopmupoBaHHE Yy CTYIEHTOB CHCTEMAaTHYECKUX WPEICTABICHUNA O TNpUPOAEC KOH(IUKTA,
Pa3HOBUAHOCTSAX KOH(PIUKTOB U IyTEH UX PELICHHUS.
- (dopMUpOBaHUE y CTYJACHTOB YOCXKICHUS B HEOOXOIUMOCTH OOyUCHUS YIIpaBIeHUS KOH(DIMKTAMU

B CIIOPTC U JKU3HMU.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII

JucuuriuHa OTHOCUTCS K BapUAaTUBHOM 4acTH Y4eOHOIO IJIaHa.

3. INIAHUPYEMBIE PE3YJIbTATbI OBYYEHMUS 1O JUCHUIIJINHE

HJ'IaHI/IpyeMBIe PE3YyIbTAaThl

oOydeHus 10 JTUCIUILIMHE,

COOTHCCCHHBIC

C IIAHUPYCMbIMHU

pesyabTatamu ocBoeHust OITOII (koMneTeHIMSAMY U UHAMKATOPaMH JTOCTHKEHUSI KOMITETCHIIH )

dopMupyemblie [Inaaupyemsbie pe3ynbTaThl OOYUSHHS MO TUCIUILTHHE, B HaumenoBanue
KOMIIETCHLINU COOTBETCTBUHU C MHAUKATOPOM JOCTIDKEHHUS KOMIIETEHIINU OLIEHOYHOT'O CPENCTBA
(xox, conepxanue WNHpukaTop 1oCTHKEHUS PesynbTarel 00y4yeHus o
KOMIIETEHIIHH ) KOMIIETEHIINN JOUCIIATIIINHE

(x00, codepacanue UHOUKamopa
YK-6. Cnocoben | YK-6.1. 3HaTh OCHOBHI | 3Haer ocHOBBI | TecToBble BOIPOCHI
YIIPaBISTh CBOUM | KOH(JIMKTOJIOIMU JUIst | KOH(IMKTOJIOTHH. CuTtyalmoHHbIE 33/1a41
BpEMEHEM, CaMOpa3BUTHS Ha  OCHOBE | YMeeT BBICTpauBaTh U [TpakTuxko-
BBICTPaMBaTh U MPUHIUIIOB 00pa3oBaHusl. peann3oBBIBaTh  TPAEKTOPHUIO | OPUEHTHPOBAHHOE
pean3oBbIBaTh YK-6.2 YMeTs BbICTpauBarth 1 caMOpa3BUTHSI HAa  OCHOBE | 3aJaHue
TPaeKTOPHUIO pean3oBBIBaTh TPaeKTOPHUIO | MPHUHIIUIIOB
CaMOpa3BUTHS Ha | caMOpa3BUTHS Ha  OCHOBE | 0Opa3oBaHUs B TEUCHHE BCEH
OCHOBE NPHHIIUIIOB MPUHIUIIOB KU3HM ~ Oyaronapsi  3HaHHUAM
obpazoBaHus B | oOpa3oBaHusi B Te4YeHHE BCEH | KOH(MIMKTOJIOTHH.
TEYEHUE BCEH KU3HU | JKU3HU. Bnageer HaBBbIKAMU

VYK-6.3. Bnanerp HaBbIKAMHU | BBICTPAWBATh U

BBICTpaMBaTh U peain3oBBIBATh  TPAECKTOPHUIO

pean30BbIBATh TPaeKTOPHUIO | caMOpa3BUTHs  HAa  OCHOBE

caMOopa3BUTHSI Ha  OCHOBE | NPUHIIMIIOB

NPUHIUIIOB o0pa3oBaHKs B TEUCHHE BCEil

o0pa3oBaHMs B TeYEHHE BCEH | XKM3HU Oyarojapsi 3HAHUAM

JKU3HU. KOH()JIMKTOJIOTHH.
[K-1. Cnoco6en | TIK-1.1. 3Haer OCHOBBI | 3HaeT cojep’kaHue U npasuna | TecToBblE BOIPOCH
PYKOBOIUTH 9KOHOMUKH, OpraHu3alyy TpyJaa | opopmieHus IuaHa YydeOHo- | CUTyallMOHHBIE 3a/1auu
(U3KYIBTYpHO -|lm yTIpaBJICHUS; METO/bl | TPEHUPOBOYHOTO 3ansTus. | [Ipaktuko-
O3/I0POBUTENLHON W | KaJCeHZAPHOTO M CETEeBOro | 3HAaeT MOpPSJIOK OpraHu3allK | OPUEHTUPOBAHHOE
CIIOPTHBHOU TUIAaHUPOBAHUS; MOPSIIOK | 3aHATUI B cdepe MaccoBoro | 3amaHue
JIeITENIbHOCTBI0 [0 | COCTaBJICHHS  YCTaHOBIICHHOW | CIIOpTa. OcobenHocTH
MecTy paboThl, MECTY | OTYETHOCTH. o01eHus u
XKHUTEIBCTBA U MECTY npodeccnoHamTbHOM
OTAbIXa, a TaKKe B pednexkcuu, B TOM uyHcie Ha
00pa3oBaTeIbHBIX OCHOBE 3HaHHUH
OpTaHM3aIIAX KOH(JIMKTOJIOT U,

IIK-1.2. VYmeer ompenensath | YMeer IJIaHUPOBATh
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dopMupyeMble [Tnarupyemsbie pe3yabTaThl O0yUEHHS MO TUCIUILTHHE, B HaumenoBanue
KOMIIETEHLINU COOTBETCTBUHU C UHAUKATOPOM JOCTHKEHUS KOMIIETEHLINU OLIEHOYHOT'O CPEICTBA
(kon, comepxanue Nupukatop nocTrxeHus Pesynbrarel 00y4eHus 1o
KOMIIETEHIIUH) KOMIIETCHIINN JTUCIIAIIINHE

(x00, codeporcanue unoukamopa

00BeM u JIOCTATOYHOCTD | CONEpKAHUE yaeOHo-

MHBEHTaps, O0OpYJOBaHMSA W | TPCHHPOBOYHBIX 3aHATHH C

MepcoHaNa Uil OpPTraHW3alUH | yIETOM YPOBHS

3aHATHH, MIPOBEJCHUS | MOJTOTOBICHHOCTH

CIIOPTHBHBIX MEPONPHUATHI 10 | 3aHUMAIOIUXCS,

MecTy paboThl, MECTy | MaTepualibHO-TEXHHYECKOTO

JKUTEIILCTBA M MECTY OT/bIXa, a | OCHAILEHUS, IOTOJHBIX U

TaKke B 00pa3oBaTENbHBIX | CAHUTAPHO-THTHEHUYECKHX

OpraHM3alysX; CTaBUTh paboyuue | yCIOBHH.

3aJa4un MOAYMHEHHBIM u | [Ipumensts YCIICIIHbIE

JOOHMBATHCS VX BHITTOTHEHUS. TEXHOJIOTUH B3aWMOZICHCTBHUS
B npodeccrnoHaIEHOM
KOJUICKTHBE U peuieHus
KOH()IMKTOB B TOM 4HCIE Ha
OCHOBE 3HAHUU
KOH()IMKTOJIOTHH.

IIK-1.3. Bnageer cnocobamu | Braneet METOAUKOI

orpezieIeHus HanOosee | IUIAHUPOBaHMSI  BHEYPOYHBIX

3¢ PEeKTUBHBIX CHOCO0OB | 3aHATHI (KpyXKOB

ocyuiecTBIIeHUs] (PU3KYIBTYpHO-
03JJ0POBUTEIILHON U CIIOPTUBHO-

MaccoBOW  JEeATEJbHOCTH B
COOTBETCTBHH C  YCTaBHBIMH
HETSIMU (busKyIbTYpHO-
CIIOPTHBHOU OpraHu3allyy,
HOPMATHBHBIMH HOPMATHBHBIMHU
MPaBOBBIMHU aKTaMHu,
pacnopsaanuTECIbHBIMU aKTaMHu
BbIIHeCTOf[IJ.[efI OopraHmu3zanuun
(cobcTBEeHHHMKA), a  TaKxke
YpOBHEM 00eCcre4eHHOCTH

WHBEHTapeM M 00OpyIOBaHUEM,
KaJpamH.

(u3MYeCcKoil KyIbTyphl, Py
O®II, cnopTUBHBIX CEKIHil);

- IUIAHUPOBAHUS MEPONPUATUI
AKTHBHOTO oTIbIXa
oO0yJaromuxcsi B pexHME
y49e0HOTO W BHE Y4eOHOTO

BpPEMCHHU o0pa3oBaTenpHON
OpTaHU3aIHH.

Metogamu 1 oOmieHust C
00y4JarImuMucs u ux
POIUTENSIMH, B TOM YHCIE Ha
OCHOBE 3HaHUH
KOH(JINKTOJIOTHH.




4. OPBEM U CTPYKTYPA JUCHUIIJINHBI
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TpynoeMKoCTh TUCIUILTUHBI COCTABIISIET 2 3a4€THBIC CIMHUIIBI, /2 Jaca
Temarnuyeckuii mjian
(¢popma o0yueHust — ouHas

/11

Hanmenosaune tem n/uinn
pa3aeiioB/TeM JUCLMILINHBI

KonTakTHas pabota
oOyJaromuxcs
C MeIarOTHYeCKUM

pabOTHUKOM

Cemectp
Henens cemectpa

Jlexiun
[IpakTiueckue 3aHATHSL

JIabopatopHbie pabOThI

6 hopme npaxmuueckol

n0020MoBKU

CaMocTosTenpHas

pabora

Dopmsbl
TEKYyILIEeTO
KOHTPOJISI

YCIIEBAEMOCTH,
dhopma
MIPOMEKYTOYHOU
aTTecTanuu
(no cemecmpam)

Tema 1
CraHOBEHHE M HIPEIMET
KOH(JIMKTOJIOTUH

N

Tewma 2
OOm1ast Teopusi KOHDIUKTA

Tema 3. Krnaccudukanus
KOH(JIMKTOB M UX POJIb B
o0111eCTBE

PetiTunr-
KOHTpPOIb 1

Tema 4.
KOHQUIUKTa U
CTaIIH

€ro MpOoTeKaHMsI

CrpykTypa
OCHOBHBIC

Tema 3.
BHyTpunu4HoCTHBIE
KOH(JIMKTBI: UX

MIPUYMHBI, BUJIbI U
collMajbHasi poJib.

8 9-10 2 2

Tema 6. CoumajpHo-
TPYIIIOBbIE KOH(MIUKTHI:
MIPUYUHBI, BHUIBI 5
COIMAJIbHAS POJIb.

8 11-12 | 2 2

Peittunr-
KOHTPOJIb 2

Tema 7. Teopus u npakTuka
IIPOTHO3UPOBAHHUS U
peAYNpEexRACHUSA
KOH(DJIMKTOB.

8 13-14 |2 2

Tema 8. [Ipomecc
paspenieHus: KOH(PIUKTOB.
[loBenenue uenoBeka B
KOH(MJIMKTHOM CUTYallUH.

8 15-16 |1 1

Tema 9.
KoH(pnukTel Ha pa3nuyHBIX
YPOBHSIX COIMAIIBHOM
CHCTEMBbI

8 17-18 |1 1

Peittunr-
KOHTpOJIb 3




KonrakTHas pabora DopMbI
oOyyaromuxcs TEKYILIEeTO
C TeJJarOTHYECKUM KOHTPOJISI
< pabOTHUKOM - YCTIeBaeMOCTH,
Q. <
5 = 7 |3 = ¢opma
e 2 E 512 5 | MPOMEKYTOUHOH
No HaumeHnoBanue TeM n/vnu § 8 2 % S . % 8 aTTecTAINH
/Il | pa3jenoB/TeM JTUCLMILUIMHBI 3 = = = o | £ § & g | (no cemecmpam)
3] A =)
=t g = 2| §§ S
[P) ~ 5] a, NS =
) g o ol 8 O
= 5 & D
)
= s Q
= o | =
< ) N
g | §| S
= =
Bcerosza 8 cemectp: 72 16 |16 40 3auer
HToro mno aucCIHuILIMHE 72 16 | 16 40

Tpya0eMKOCTh TUCITUTLTIHBI COCTABIISIET 2 3a4CTHBIC SIMHUIIB], /2 Jaca
TemaTnuyeckuii mjian
(dhopma o0yueHus: — 3a0uHasn (5 Jier)

Konrakthas pabora Dopmbl
oOyyaromuxcs TEKYIIEeTO
C Me/IarOTUYECKUM KOHTPOJIS
= pabOTHUKOM 5 YCIIeBaeMOCTH,
3 = = | 3 = dopma
= S .
& 2] =) 51 % 5 = | IPOMEXYTOYHOU
= s & 2| o g e
Ne HaumenoBanue TeM u/nnn 3 8 = Sl | &S ATTeCTAINH
n/ma pa3enoB/TeM TUCIIUILINHBI 5 = - S % § g g% (no cemecmpan)
o 5 S g = S| 8
ot 5 = 2| S § S
) b5 Q o | X9 S
T = ) o Y O
= SRS
3 o | = <
5 o | &
< O )
(= < | =
= S| e
1 Tema 1 1-2 1 1 4
CraHoBlieHHE U TNpPEaMET
KOH(DIUKTOJIOTUN
2 Tema 2 3-4 1 4
O6mas Teopusi KOHQIIMKTA
3 Tema 3. Kiaccuduxamms 5-6 1 4
KOH()JIUKTOB M MIX POJIb B
o01ecTBe
4 Tema 4. CrpykTypa 7-8 1 4
KOH(MIMKTa ¥  OCHOBHBIE
CTaJuu
€ro NPOTEKAHUS
5 Tema 5. 9-10 1 4
BryTtpuinuyHOCTHBIE
KOH(MIIMKTBI: UX
MIPUYMHBIL, BUJIbI u
COLlMAJIbHAs POJIb.
6 Tema 6. ConuanbHo- 11-12 |1 1 4
IPYNIOBBIE KOH(JIUKTHI:
MIPUYHHBIL, BHJIbI "




KonrakTHas pabora DopMbI
oOyyaromuxcs TEKYILIEeTO
C TeJJarOTHYECKUM KOHTPOJISI
s pabOTHUKOM 5 YCTIeBaeMOCTH,
5 = z |3 = ¢opma
e Q = = 5 s MPOMEKYTOUHOU
No H / S = = Sl8 | &¢
° ANMEHOBAaHHUE TEM W/WIIH 3 3 = AEREE: aTTeCTALMN
/11 pa3menoB/TeM TUCIIUTLTAHBI E = - & 3 § g & € | (no cemecmpam)
@) o = 8 = S 9 &
X ) > | S § =
5 3} o Q=
T = o o | =8 ©
< = )
= s Q
= o | =
< ) N
g | 8|S
= =
COIMAJIbHAS POJIb.
7 Tema 7. Teopus u npakTHKa 13-14 1 14
MPOTHO3UPOBAHUS U
NPEayIPEKACHUS
KOH(JINKTOB.
8 Tema 8. [Tponece 15-16 1 14
pasperieHus KOHMINKTOB.
IloBenenue  dyemoBeka B
KOH(DIMKTHOM CUTYaINH.
9 Tema 9. 17-18 8
KoH(pnuKkTel Ha pa3IMYHBIX
YPOBHSX COIUAJIBHOM
CHCTEMBI
Bcero 3a cemectp: 72 8 60 3auer
Hroro o gucuuruimae 72 8 60
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TpynoeMKoCTh TUCIUTLTIHBI COCTaBIsieT 3 3aueTHbIe eauHuIb], 108 qacos
TeMaTH4YeCcKHI IJIaH
dhopma o0yuenusi — 3a0unas (Ha 6aze CI10)

KonrakrtHas pabora Dopmer
oOydaronuxcs TEKYIIero

C MeJarorHuecKuM KOHTPOJIS

pabOTHUKOM yCIIeBaeMOCTH,
dhopma

MIPOMEKYTOYHOU
aTTecTaluu

(no cemecmpam)

Ne Haunmenosaune tem n/uinn
/o pa3IesioB/TeM JUCIIUILTNHBI

Cemectp
Henens cemectpa
CaMocTosTeIbHAS

paborta

Jlekun
IMpakTHyecKue 3aHsTHS
JlaboparopHsie pabOTHI
6 hopme npaxmuyeckou

n0020MOBKU

N

1 Tema 1 1
CraHoBiEHHE M HPEIMET
KOH(IIMKTOJIOTHH

2 Tewma 2 1 4
O61as Teopusi KOH(PIIMKTA

3 Tema 3. Kuaccudpukanus 10
KOH()JIMKTOB U HX POJIb B
o01IecTBe

4 Tema 4. Crpykrypa 1 14
KOH(QUIUKTAa U  OCHOBHBIE
CTaJUH

€ro NpoTeKaHMs

S Tema 5. 1 14
BryTpunn4HOCTHBIE
KOH(QUIUKTBI: UX

MIPUYHHEI, BUJIBI 17§
coLlMajbHasi poJib.

6 Tema 6. ConunanpHO- 1 14
IPYIIIOBbIE KOH(IUKTHI:
HpI/I‘-II/IHI)I, BUbI nu
COIMAJIbHAS POJIb.

7 Tema 7. Teopust U IpaKTHKA 1 14
MPOTHO3UPOBAHHUS U
peAYTPEIKACHHS
KOH(JIUKTOB.

8 Tema 8. Iporece 1 14
paspernieHus: KOH(IUKTOB.
[loBeneHue uyenoBeka B
KOH(MJIMKTHOM CUTYalIUU.

9 Tema 9. 1 8
KonpaukTel Ha pasnuyHbIX
YPOBHSIX COLIMAILHOM
CUCTCMBI

Bcero 3a cemectp: 108 4 4 100 3auer

Hroro no nucruruimye 108 4 4 100




Conep:kanue JJeKIIMOHHBIX 3aHATHI 10 JUCHUIINHE
Tema 1 CraHoBNICHHE U TIpeIMET KOH(DIMKTOIOTHH.
ConepkaHue TEMBI.
CranoBnenue u npeamer KoHpaukToiaorun. ctopus koHpaukTon0oruu. Metoabl KOHPIUKTOIOTHH.
®opmupoBaHue KOH(JIUKTOJOTMUECKUX HJeil. Pa3BuTue oTeuecTBEeHHOW KOH(MIMKTOJIOIHUU.
[TousTuitaeil annapat kondaukronoruu. Ee npenmer u 00bexT. MccnenoBarenbckue METOAB HAYKH
0 KOH(JIUKTE.

Tema 2

OO6mast Teopust KOH(MIUKTA

ConepkaHue TEMBI.

O6mas Tteopust koHduukra. [loHstne m THmonoruss koHpukTOB. IloHATHE KOH(DIHKTA.
O60bexT u npenmer KoHbuukTa. [Ipobrema Tumonoruu KOHQPIUKTOB. CTpyKTypa KOH(GIMKTA.
OObexTuBHBIC 7eMEHTH KOH(GIHUKTA. JIMaHOCTHBIE 37eMeHThl KOH(IHMKTA. [I[pUdnHBI KOH(DIUKTOB.
[IpoTtuBopeune uHTEpecoB Kak (pyHmAaMeHTanbHas mpuunHa KOHMIUKTOB. OOBbEKTHUBHBIE (PAKTOPHI
BO3HUKHOBEHUS! KOH(IMKTOB. JIMYHOCTHBIE (DaKTOPHl BO3HUKHOBEHHS KOH(PIUKTOB. DyHKIHH
koH(pukTa. [lonarue pyHKIMU KOHDIHUKTA. KoucTpykTuBHbIC
byHKIIH KOH(JIUKTA. JlecTpyKTHBHBIE GbyHKIUN KOH(JIUKTA.
Junamuka koHdiukTa. [IpenkondnukrHas cutyanuus. OTKpbITbI KOHPIUKT. [TocnekoHGIMKTHBIN
HEepUO/I.

Tema 3. Knaccuduxariyss KOHQIMKTOB U X POJb B 00IIECTBE

ConepxaHue TeMBI.

[TpoGnema knaccudukanuy KOHGIUKTOB B 3apyOeKHOM U OTEUECTBEHHON KOH(DIUKTOIOTUH.
MHoroo0pa3ue 0OLmIeCTBEHHBIX OTHOIICHWH KakK TPEANOChUIKa Pa3sHOOOpaswsi COIMaIbHBIX
KOH(UIMKTOB. Pa3nnyeHne KOHQINKTOB Ha JIMYHOCTHbIE (BHYTPHIIMYHOCTHBIE U MEXJINYHOCTHBIE) U
o0IIeCTBEHHBIE (BHYTPUKOJJICKTHBHBIE, COIIMATLHO-TPYIIOBEIE, MEKHAIIMOHATIBHBIE, TPaKIaHCKHE,
MEXTOCYTapCTBEHHbBIE, PETHOHANBHBIE, MEXAY KOAIMLHUAMHU TOCYIapCTB, KOHTUHEHTAJIbHBIE, T. €.
mupoBble). ComuanbHble KOH(MIUKTHI B pa3iMuHbIX cgepax OOIIECTBEHHON M 4YellOBEYECKOU
KHU3HEeATeNIbHOCTH. Pa3nuuenue KoH(IMKTOB MO XapakTepy CyOBbeKTOB (YUYaCTHUKOB), IO CTENEHU
JUTMTEIFHOCTH W HANPSHKEHHOCTH, N0 MCTOYHHKAM WM TMPUYMHAM BO3HHUKHOBEHUS, 110 COLMAIBHBIM
HOCJEACTBHUSM, IO CpelIcTBaM, crocobaMm u ¢opmam yperynupoBaHus. CoumanbHas poiib U
¢byHkMM  KoH(IUKTOB. J[BoiicTBeHHBIN XapakTep (QYHKUIUN KOHQPIUKTOB. KOHCTpyKTHUBHas
(mo3uTHBHAA) M JAECTPYKTHBHas (HEraTWBHAas) pOJb COLMAIBbHBIX KOH(IMKTOB. YCIOBUS
(YHKIIMOHUPOBAHUSI COLUAIBHBIX KOH(MIUKTOB. OmnpeneneHue QYHKIUN KOHQIMKTOB M HX
XapakTepucTHka. BnusHue KOHQUIMKTAa Ha IOBEIEHUE YEJIOBEKA M €ro COLMAIbHOE OKpYKEHHE.
[TonoxutenpHOE BIUSHUE W 3HAUYEHUE COIMAIBHBIX KOHPIMKTOB. 3aKOHOMEPHOCTH TIO3UTUBHOTO U
HEraTUBHOTO BO3/IEHCTBHS KOH(IIMKTOB Ha pa3BUTHE OOIIECTBA U YEIOBEKA.

Tewma 4. CTpykTypa KOH(MIUKTA U OCHOBHBIE CTAJIUN €r0 MPOTEKAHUS

CoaeprkaHue TEMBI.

Ornpezenenne CTPYKTYpbl KOHQIIMKTA KaK Pa3HOBUIHOCTH TPYAHOU cuTyarnu. OObeKTHBHbIE
CTaTUYECKHE HIEMEHTHI KOH(PIMKTA. YUaCTHUKH KOH(MIMKTA (TPsSMbIE U KOCBEHHBIE) - HHULIUATOPBI,
MIPOBOKATOPHI, OPTaHU3ATOPHI, COFO3HUKH, MOCPETHUKH, MOCOOHUKH, KepTBbL. OOBEKT W MpeaMeT
KOH(JIMKTA, UX XapaKTepUCTHKA. Pecypchl KOHQIMKTYIOIIMX CTOPOH - CHJa, OOraTrcTBO, 3HaHUE,
craryc, Biacth. OKpyxaromas cpena KOH(IUKTa - MpUpoaHas u conuanbHas. [lcuxomorndyeckue
COCTaBIJIAIONIME KOH(IIMKTAa: MOTHUBBI CTOPOH U KOH(pIUKTHOe mnoBeneHue. OcoOeHHOCTH
BOCTIPHSITHS KOH(MJIMKTHOW cHTyanuu. HampaBieHuss WCKaXEHHs MOTHBOB U XapakTepa
KOH(IMKTHOW cHUTyallMH. JIMHaMUKa NPOTEKaHUS COLMANBHBIX KOH(IUKTOB: NPEAKOH(IUKTHAS
cTaausi, COOCTBEHHO KOH(IMKT (MHIUIEHT), JCKajlanus KOH(MIWKTa, cOaTaHCHPOBAHHOE
NPOTHBOCHCTBUE, 3aBepIleHe (yracanne) KOH(INKTA, mocaeKoH(IUKTHAs cTaaus. KoHQIuKT Kak
COITMAIBHBIA TIPOIECC. XapaKTepUCTHKa Havaia KOHGIWKTa (TMpeA- KOH(MIWKTHOW CHUTYaIluu).
JlarentHbiit mepuon koHduukrta. I[IpoTekanune koH¢uukra. [ToCIeKOH()IUKTHBIA MEPUON U €ro
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ocobenHoctu. I[IpoGiema sckanmanuu KOH(IUKTA: TCHUXOJIOTMYECKHE W COLUAIbHBIE OCHOBAHMUSL.
JluHaMuKa pa3iuyHBIX BUAOB KOH(JIMKTA: AJIUTEIbHBIX U IEPCIEKTUBHBIX, SKOHOMHUYECKHX H
MOJIMTUYECKUX, TICUXOJIOTUYECKUX U JTMYHOCTHBIX U T. II.

Tema 5. BHyTpUINYHOCTHBIE KOH(IIMKTBL: UX IPUYMHBI, PA3HOBUIHOCTH U COLIMAIbHASL POJIb

ConeprkaHue TeMBI.

Teopernueckue  MOAXOAbl K  HUCCICNOBAaHMIO  BHYTPWJIMYHOCTHBIX  KOH(IMKTOB!
NICUXOAUHAMUYECKUN, CUTYallUOHHBIA, KOTHUTUBUCTCKUM. CyIIHOCTh U XapaKTEpHbIE OCOOEHHOCTU
BHYTPUJIMYHOCTHBIX KOHQUIUKTOB. ColMaibHble NPEANOCHUIKM W MPUYMHBI BHYTPHIIMYHOCTHBIX
KOH(IMKTOB. OCHOBHBIE (OPMBI KPUTHUYECKHX CHUTYallMii BHYTPEHHETO MHpa JMYHOCTH: CTpece,
bpycTpauus, Kpusuc, apama, Tparequs. llcuxomorumueckue acmekTbl § BHYTPHIMYHOCTHOTO
koHumkTa.  Knmaccudukanms W pa3sHOBUOHOCTH  BHYTPHJIMYHOCTHBIX  KOH(IMKTOB.
MoTtuBannoHHbIi KOHGIUKT. KorantuBHb KOHPIMKT. PosieBoit KOHGIHUKT. KOHIHUKT 11IeHHOCTEH.
Oco0eHHOCTH NePeKUBAHUS BHYTPHIUYHOCTHOTO KOH(IMKTA: aKTUBAIIMOH- HbIE U YMOLMOHAIbHBIC
XapakTepUCTUKN cyObekTa. OCHOBHBIE THIIBI MEPEKUBAHUM CyOBbEKTa: TIeAOHHCTUYECKOE,
peamucTuyeckoe, I[EHHOCTHOE, TBOopueckoe. CommanbHble MOCIHEACTBUSA, (QYHKIMH ©  POJb
BHYTPUJIMYHOCTHBIX KOH(MIUKTOB. JINUHOCTHBIE POOJIEMBl M CYHIIMJAIIBHOE MOBEJCHUE YETIOBEKA.
CaMoyOMICTBO Kak JECTPYTHUB- HBIM CIIOCOO 3aBEpIICHHS BHYTPUIMYHOCTHOTO KOH(IHKTA.
[Tcuxokoppekuusi, OpOPUIAKTUKA U NPEAYNPEKICHUE CYUIMJAIBHOTO IOBEICHUA. Y CIOBUS
OPENyNpeXACHUS M MEXaHU3Mbl pa3pellieHUus] BHYTPUIMYHOCTHBIX KOH(MIMKTOB. IIpobGiiemsl
yIpaBJIEHUS] COCTOSTHUEM BHYTPEHHET0 MUPA JIMYHOCTH.

Tema 6. ConnanbHO-TPYNTIOBbIE KOHQINKTHI: IPUYUHBI, BUJIBI M COIIHATIBHAS POJIb

ConepxaHue TEMBI.

ConmanbpHas IpUpoaa, OCOOCHHOCTH M MPUYMHBI BOSHHUKHOBEHHS TPYIIIOBBIX KOH(IUKTOB.
OcHOBHBIE Cdepbl MPOSBICHUS TPYNIOBBIX KOH(IMKTOB: TPYIOBBIC KOJUIEKTUBBI, COLUAIBHO-
IPYNIIOBOE B3aUMOJEHCTBHE, MEKHAI[MOHAJIbHBIE OTHOILIEHUS, COLMalbHAsl CTPYKTypa oOOIIecTBa.
MexaHu3M BO3HUKHOBEHHUS MEXIPYIIOBBIX KOH(DIMKTOB: MEXIPYIIOBas BPaxJeOHOCTD,
OOBEKTUBHBIN KOH(IJIUKT WHTEPECOB, BHYTPUTPYNNOBON (paBopuTu3M. OCHOBHBIE PAa3HOBHUIHOCTU
COLIMAJIBHO-TPYMIIOBBIX KOH(IUKTOB. TpynoBble KOH(JIUKTHI, UX COLHAJIbHAS MPUPOJA, XapaKTep
IPOTEKaHHUsl, COLMaIbHbIE MOCIEICTBUS U yTU paspelieHus. MexidTHHuuecKre (MeKHAIMOHAJIbHBIE)
KOH(JIMKTBI, HMX 3THOICUXOJIOTHUYECKHE, COLMOKYJIbTYpPHBIE, COLMAIbHO- SKOHOMHYECKHE U
MOJIMTUYECKHE aCMEKThl, XapaKTep NMPOTEKaHWs U MeXaHU3Mbl paspernieHus. KoHQIMKTE MexIy
JPYTUMH  3JIEMEHTaMU COLMAbHOM CTPYKTyphl oOmectBa. CouuanbHas CTaOMIBHOCTh U
collMaJIbHas HaNPSYKEHHOCTh B CUCTEME OOIIECTBEHHBIX OTHOILIEHUH coBpeMeHHON Poccun.

Tema 7. Teopus M MNpakTUKa TNPOTHO3UPOBAHHUA M TPEAYNPEKICHUS COLMAIBHBIX
KOH(JIMKTOB.

ConepxaHue TEMBI.

OObeKTHBHBIE TPEANOCHIKA U CYyOBEKTHUBHBIE (DAKTOPbI MPOTHO3UPOBAHUS COIMAIbHBIX
KOHQUIMKTOB. OCHOBHBIE 3JIEMEHTHl Tpollecca YNPABICHHUS COLMAIBHBIM  KOH(DIUKTOM:
CUMITOMAaTHKA, NUAarHOCTHKA, MPOTHO3MpPOBaHUE, MPOPUIAKTHKA, pa3pelleHne, YperyJlIupoBaHue,
ocialieHue, npeaynpexieHre. 3aBUCUMOCTh pa3pelieHus] KOH(PIUKTa OT 9 TOUHOCTH MPOTHO3a €ro
pazButusa. OCHOBHBIE HANpaBICHUS MOPEIYNPEXKICHUS COLNUAIBHBIX  KOH(JIMUKTOB:  y4yeT
OOBEKTHBHBIX YCJIOBUH M YCTpaHEHHWE HETaTUBHBIX OPraHW3alMOHHOYIPABICHYECKHX (aKTOPOB.
COanaHcUpOBaHHOCTh COIIMAIIBHOTO B3aUMOJIEHCTBUS B MPEIYNPEeXIeHUU KOH(DIMKTOB: OanaHc
poJsieid, OGamaHC yHpaBICHUYECKHX pelIeHHi, OalaHC MOoBeAeHus, O0ajaHC CaMOOLIEHKM M BHEUIHEH
OILICHKH, OajaHC B3aMMHBIX YCIyT, OallaHC BO3MOXHOro yiiepoa. [IpenynpexiaeHne KOHQIUKTOB
MOCPEICTBOM M3MEHEHHsI OTHOLIEHUS K cuTyauuu. CrocoObl ¥ MpUeMbl KOPPEKTUPOBKH MOBEACHUS
B MNpeaKoHGIUKTHOM cuTyauuud. IlyTm u cmocoObl BIMSHUS Ha OININOHEHTOB B  LEJSAX
npenynpexaeHus KoHduinkta. KoH(mukToreHHoe, HEHWTpaJdbHOE U CHHTOHHOE TIOBEJCHHE U
oO0IIeHHE C ONMOHEHTOM. TOJEepaHTHOCTh B KOH(PIMKTHOM cuTyanuu. KoMreTeHTHOe ynpaBieHHE
Kak (akTop npemaynpexaeHus KoHguukra. [ToaroroBka HEKOH(IMKTOrEHHOTO YIPaBICHUYECKOTO
peLIeHUs: onucaTeabHas MOJENb, BOIIOLMOHHOANHAMUYECKAs MOJIENb, OOBACHUTEIbHAS MOJEIb,
NPOTHOCTUYECKAass MOJIeNb, MOJENb MOTUBOB M 1eiei. I[lpuHATHE HEKOH(IMKTOr€HHOTO
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YOPABJICHUYECKOTO PEILICHUS: COJEpKAHUE, TEXHOJOTHUsl, KOHTPOJIb, ONTUMHU3AINS, KOPPEKTUPOBKA
pe3yJNbTaTOB HUCHOJHEHUS. BrImogHeHHe HEKOHGIMKTOTEHHOIO YIPABJIEHYECKOTO pPEeIIEHUS.
DakTOpbl MNPEIYNPEKICHUS TCUXOJOTUYECKUX CTPECCOB B TMOBEACHHH, B3aUMOOTHOLICHUSX U
OOLICHUH MEXIy JIOJbMU. YCIOBUSA, BO3MOXXHOCTH U CHOCOOBI CHUKEHMSI arpecCUBHOCTH B
KOH(MIMKTHBIX cUTyarusx. @opma MpoBeICHUS 3aHATUS — JICKIIHSL.

Tema 8. Ilponecc paspenienus koHGIUKTOB. [ToBeeHNE YenoBeKa B KOH(GIMKTHON CUTYyaIluH
ConeprkaHue TEMBI.

OcHoBHble KpuTepuu, (Hopmbl U (HaKTOpbl 3aBeplIeHHs] KOHGPIUKTOB. MOTHBAIIOHHBIE,
MOBEJICHYCCKUE, OpTaHMU3AMOHHBIE W perynupyomue (akTopsl 3aBEpIICHHS KOH(IUKTOB.
OcHoBHble (OpMBI  3aBepIICHUS KOH(DIMKTA: pa3pelleHue, YperyJliupoBaHHE, 3aTyXaHHe,
yCTpaHEHHWe, JHMKBUIAIMS CTOPOH, Iepexod B HWHOE cocTrossHue. OOBEKTUBHBIC YCIOBHUS H
CcyOBbeKTUBHBIE (akTOphl paspenieHrs KoH(IukToB. OCHOBHbIE (aKTOPHI pa3peuieHus] KOH(IIUKTA:
BpeMs, TPEThbsi CTOPOHA, CBOEBPEMEHHOCTh, PABHOBECHE CWJI, KYJIbTYpa, €IMHCTBO IEHHOCTEH,
NPAKTUYECKU  OMBIT, B3aUMOOTHOIIEHUsA. (OCHOBHBIE JTambl pa3pelieHus] KOH(IUKTOB:
AQHAJTMTUYECKUHN, MPOTHO3UPOBAHNE BAPUAHTOB Pa3pPELICHUs, ONPEICICHIE KPUTEPUEB pa3pelIeHus,
IUIAHOMEPHOCTh B3aUMHBIX JACHCTBUN, KOHTPOJb 3 (HEKTUBHOCTU NEHCTBUIM U aHAIMU3 JOIMYIIEHHBIX
omunOoK. TeXHOIOTHs BO3IEHCTBUS Ha ONIIOHEHTA B KOH(DIUKTE: XKECTKas, HeUTpallbHAsS U MSITKasl.
CrtpaTteruu OIIMOHEHTOB MpHU paspeleHud KOH(PIUKTOB. CTpaTernyeckue MOJENH MOBEACHUS
YelloBeKa B KOH(MDIUKTHOW cHuTyanmud. TUTONOTHsS KOH(MIMKTOTEHHBIX JdHOCTeH. OCHOBHEIC
CpelIcTBa, crmocoObl M TMPUEMbl TAaKTUKH TIOBEICHHsS YeJIOBeKa B MpoOIlecce MPOTEKaHMUs,
PETYJIMPOBAHUS M Pa3pEIICHUs COMMATBHBIX KOH(IIUKTOB.

Tema 9

KoH(IUKTEI Ha pa3nUYHbIX YPOBHAX COLMATIBHON CUCTEMBbI

ConeprxaHue TEMBI.

OOue BOMpPOCHl TEOPUM COLMAIBHOrO KOH(IMKTA. JlparHoctuka M HpOoQHIAKTHKA
KOHQIMKTHOTO noBeneHus. TexHonoruu ympasiieHuss KoHQuMKTamu. CrocoObl MpeBEeHIHUH U
paspemieHuss  KOH(MIMKTHBIX  cuTyauuid. MccinenoBanue — KOH(IMKTOB B TICHXOJIOTHH.
[Tonxomst K U3Y4YEHHUIO arpeccuu U KOHKYpPEHLIUU B COLIMOOMOJIOTUH.
TunuyHble MEXIMYHOCTHBIE KOH(IIMKTHI Y CYpPYTOB. KoH}mukTsl BO B3auMO1eHCTBUN
ponuteneit u geredl. KOHQUUKTBI MEXIy PYKOBOAMUTEISIMM M TNOAYMHEHHBIMU. KOH(IUKTHI B
yCIOBUSAX y4yeOHOW aeaTenbHOCTH. TpynoBble KOHQUIMKTBI M MyTH MX paspeuieHus. Crnenuduxa
MEK3THUYECKUX KOH(QJIMKTOB. Buyrpunonutuueckue KOH(QJIUKTBHI.
MesxrocyaapcTBeHHbIE KOH(IUKTBI.

Conepma}me NMPaAKTHYCCKUX 3aHSATHH 1O JMCHUILIUHE

Tema 1 CtanoBiieHue U npeAMET KOH(IUKTOJIOTHUH.

CopepxaHne NPaKTUIECKUX 3aHITHH.

CranoBnenue u npeamer KoHpmukronoruu. MHcropuss KoHpaukTomoruu. Metomsl
KoH(uuKTONMOTHH. DOpMUpOBaHHE KOHQIMKTONOTHYECKUX uael. Pa3BuTne oredecTBeHHOU
koH(QukTomoruu. IlonsTuitHelii  anmapat koHduukTojormu. Ee mnpeamer u  0OBeKT.
HccnenoBaTenbCkue METOIbI HAYKH O KOH(IIUKTE.

Tema 2

O61mas Teopusi KOHQIUKTA

CopneprkaHue MPaKTUYECKUX 3aHATHH.

O6mas teopusi koH(puukTa. [loHsTHe m TuUmonorus KoHQUKTOB. [loHATHE KOHQIHKTA.
O6wext u npeamer KoHpmukra. [IpoGnema Ttumonoruu KoH(MIMKTOB. CTpyKTypa KOH(DIHMKTA.
OOBeKTUBHBIE 271€MEHTB! KOH(MIUKTA. JIMUHOCTHBIE 31eMeHThl KOH(MIMKTA. [IpHunHbl KOH(IUKTOB.
[TpoTuBOpEUre MHTEPECOB Kak (QyHAaMEHTaJIbHAs MpUYMHA KOHPIUKTOB. OOBEKTHBHBIE (aKTOPHI
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BO3HUKHOBEHUS! KOH(IUKTOB. JIMYHOCTHBIE (aKTOPHl BO3HUKHOBEHHS KOH(MIMKTOB. DyHKIUU

koH(pukTa. [lonarue pyHKIMU KOHIHKTA. KoHncTpykTHBHBIE
byHKIIN KOH(JIUKTA. JlecTpyKTUBHbBIE ¢byHKINN KOH(JIUKTA.
Hunamuka koHndmukTa. [IpenkondumkrHas curyarus. OTKpbITEIN KOHGIUKT. [TocaekoHDIUKTHBIN
HEPUOA.

Tewma 3. Kimaccudukanus KoHOIUKTOB U UX POJIb B OOIIECTBE

Coneprxkanue MPakKTUYECKUX 3aHATUH.

[Ipobnema knaccuduranuu KOHMIUKTOB B 3apyOSIKHONW U OTEUYECTBEHHON KOHMINKTOJIOTHH.
MHoroo0pa3ue 0OLIeCTBEHHBIX OTHOIICHUH Kak TPEANOChUIKa pa3sHOOOpasusi COIMAaIbHBIX
KOH(GIMKTOB. Paznnuenne KOHMINKTOB HA JTUYHOCTHBIE (BHYTPHJIMYHOCTHBIE U MEXKINYHOCTHBIC) U
00LIECTBEHHbIE (BHYTPUKOJIEKTUBHBIE, COLIMATIBHO-TPYIIIOBbIE, MEXHALIMOHAIbHBIE, IPAXKIaHCKUE,
MEXXTOCYJJapCTBEHHbIE, PETHOHANIbHBIC, MEXy KOATUIUSIMU TOCYAApCTB, KOHTUHEHTAIbHbBIC, T. €.
mupoBbie). CouuanbHble KOH(QIUKTHI B pa3iuyHBIX cdepax OOLIECTBEHHOW M YeloBEYECKOU
KU3HEJEATENIbHOCTH. Pa3nnyeHre KOH(IMKTOB MO XapakTepy CyObEeKTOB (YyUaCTHUKOB), 110 CTEIICHU
JUINTEJIbHOCTU U HAINPSHKEHHOCTH, TI0 MCTOYHHMKAM M IPUYMHAM BO3HMKHOBEHHS, 110 COLIMAIbHBIM
HOCJIEACTBUSIM, IO CpelACTBaM, crocobaM u ¢opmaMm yperyaupoBanus. CouuanbHas pojib U
¢yHkuM KoH(paukTOB. /[IBoiicTBeHHBIN XapakTep (YyHKUUNH KOHQUUKTOB. KOHCTpyKTHBHAas
(mo3uTHBHAA) M JAECTPYKTHBHas (HEraTWBHas) poOJb COLMAIBHBIX KOH(MIUKTOB. YCIOBUSA
(YHKIMOHUPOBAHUS COIHMAIBHBIX KOHQUUKTOB. OmpeneneHue (yHKIHA KOHPIMKTOB M UX
XapaKkTepucTuka. BriusHue KOH(IMKTa Ha MOBEACHHE YEJIOBEKAa M €ro COLHUAIbHOE OKpY>KEHHE.
[TonoxutenbHOE BIMSHAE U 3HAUCHHE COIUAIBLHBIX KOH(IUKTOB. 3aKOHOMEPHOCTH MO3UTHBHOTO U
HEraTUBHOT'O BO3/CHCTBHSI KOH(PIMKTOB Ha pa3BUTHE OOIIECTBA U YEIOBEKA.

Tema 4. CTpykTypa KOH(GIUKTA M OCHOBHBIE CTaIUH €T0 MPOTEKAHUS

CopneprxaHue NPaKTUYECKUX 3aHATHH.

Omnpenenenne CTPYKTYpbl KOH(PIUKTA KaK Pa3HOBUAHOCTH TPYAHOU cuTyarui. OObEeKTHBHBIC
CTaTUYECKHE IEMEHTHI KOH(PIMKTA. YUaCTHUKN KOH(MIMKTA (IPsSMbIe U KOCBEHHBIE) - HHULIUATOPBI,
IIPOBOKATOPBI, OPraHU3aTOPhl, COIO3HUKHU, MOCPEIHUKH, TOCOOHUKH, KepTBbl. OOBEKT U MpeaMET
KOH(JIMKTA, UX XapaKTepUCTHKA. Pecypchl KOHQIUKTYIOIIUX CTOPOH - cuja, OOrarcTBO, 3HaHHE,
cTatyc, BiacTb. Okpyxaromasi cpena KOHGQIMKTA - IpUpojHas U conuanbHad. Ilcuxonoruueckue
COCTaBJIAIOLIME KOH(IIMKTA: MOTHUBBl CTOpPOH U KoOH(paukTHOe mnoBeneHue. OcobeHHOCTH
BOCHpUATUSA KOHQUIMKTHOM cuTyauuu. HampaBneHuss ucCKaXeHUsT MOTHBOB U  XapakTepa
KOH(UIMKTHOW cuTyalMu. J[MHaMHKa MPOTEKAHUS COLMAIBHBIX KOH(DIUKTOB: NPEeIKOH(INKTHAsS
cTaaus, COOCTBEHHO KOHQIMKT (MHLIMIEHT), JcKajalus KoH(pIuKTa, cOajaHCUpOBaHHOE
NPOTUBOEHCTBUE, 3aBeplleHue (yracanue) KoHpaukTa, nocaekoHdaukTHas ctanus. KonpaukT kak
COLIMAJIBHBIA Tpoliecc. XapaKTepUCTHKa Havaja KOHQIMKTa (MpeA- KOH(IMKTHOM CHUTYaluu).
JlarentHbllt mepuon koHGuukTa. IIpoTekanue koHpaukTa. [locneKOH(IUKTHBIA HEpUO U €ro
ocobenHoctu. [Ipobnema sckamanuu KOHQIUKTA: TICHXOJIOTHYECKHE M COIUATBHBIE OCHOBAHUSI.
JluHaMuKa pa3iMyHBIX BUAOB KOH(MIMKTA: JJIUTEIbHBIX U MEPCHEKTUBHBIX, YKOHOMUYECKHX H
MOJIMTUYECKUX, TICUXOJIOTUYECKUX U JTUYHOCTHBIX U T. II.

Tema 5. BHyTpUIHUHOCTHBIE KOH(IUKTHI: X TPUYHUHBI, PA3HOBUAHOCTU U COLIMATIbHAS POJIb

ConeprkaHue MPaKTHYECKUX 3aHATHM.

Teopernueckne  MOAXOAbl K  HCCIENOBAaHMIO  BHYTPWJIMYHOCTHBIX  KOH(IMKTOB:
NCUXOAMHAMUYECKUN, CUTYallUOHHBIA, KOTHUTUBUCTCKUHN. CYIIHOCTh U XapaKTEepHbIE 0COOEHHOCTH
BHYTPUJIMYHOCTHBIX KOH(UIUKTOB. ColManbHble MPEANOCHUIKM M MPUYUHBl BHYTPHIIMYHOCTHBIX
KOH(pIMKTOB. OCHOBHBIE (DOPMBI KPUTHUECKUX CUTYyallUd BHYTPEHHErO0 MHpa JUYHOCTH: CTpECC,
bpycTpauus, Kpusuc, apama, Tpareaus. llcuxojoruueckue acmeKkThl § BHYTPHIMYHOCTHOTO
koH(pukTa.  Knaccuduxammss ¥ pa3sHOBUIHOCTH  BHYTPUJIMYHOCTHBIX  KOH(QIIMKTOB.
MortuBanmoHHbI KOHGIUKT. KoruuTuBHBINA KOHPIUKT. PoneBoit koHGmuKT. KOoH(MIMKT IeHHOCTEeH.
Oco0eHHOCTH MepeKUBAHNS BHYTPUIMYHOCTHOTO KOH(MIUKTA: aKTUBALIMOH- HbIE U YMOLMOHAIIbHBIE
XapakTEepUCTHKH cyObekTa. OCHOBHBIE THIIBI MEPEXKUBAHUNA CyOBEKTa: T'eOHUCTHYECKOE,
pealucTU4ecKoe, IIEHHOCTHOE, TBopueckoe. ColManbHble MOCIEACTBUSA, QYHKIHUM U PpOJib
BHYTPUIIMYHOCTHBIX KOH(MIUKTOB. JINUHOCTHBIE MPOOJIEMBI M CYHLIUAATBHOE TIOBEACHUE YEIOBEKA.
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CaMoyOMHCTBO Kak JECTPYTHB- HBI CIOCOO 3aBEpIICHHsS BHYTPUIMYHOCTHOTO KOH(IMKTA.
[Tcuxokoppekuus, HOpopMIAKTUKA M NPEAYNPEXIEHHE CYUIMIAIBHOTO MOBEICHMs. Y CIOBUSA
OPEIYNpexICHUST M MEXaHU3Mbl pPa3pelIeHus] BHYTPUIMYHOCTHBIX KOH(IUKTOB. [IpoGiemsl
YIPAaBIEHUS COCTOSIHUEM BHYTPEHHEIO MUPA JTMYHOCTH.

Tema 6. CounanbHO-TPyNIOBbIE KOH(QIMKTHL: TPUYHHBI, BUBI U COIIMATbHAS POJIb

CopnepxaHue NPaKTUYECKUX 3aHATHM.

ConmanbHas IpUpoaa, OCOOCHHOCTH M MPUYMHBI BOSHHUKHOBEHHS TPYIIOBBIX KOH(IUKTOB.
OcHOBHBIE Cepbl MPOSBICHUS TIPYIIOBBIX KOHQIMKTOB: TPYJOBbIE KOJUIEKTUBBI, COLMAJIBHO-
TPYINIIOBOE B3aWMOJICHCTBHE, MEKHAIIMOHAIBHBIE OTHOIICHHS, COIMAlbHAs CTPYKTypa OOIIECTBA.
MexaHu3M BO3HMKHOBEHHMSI MEXIPYIIOBBIX KOH(MDIMKTOB: MEXIPYIIOBas BpaxIeOHOCTB,
OOBEKTHBHBIN KOH(IMKT WHTEPECOB, BHYTPUTPYMIIOBOK (aBopuTu3M. OCHOBHBIE Pa3HOBUIHOCTH
COLMAJIBHO-TPYMIIOBBIX KOH(IMUKTOB. TpynoBble KOH(IUKTHI, UX COLMATIbHAs MPUPOJA, XapaKTep
IIPOTEKaHHUs, COLMAIbHBIE IIOCIEACTBUS U IyTU pa3pelieHusl. MexITHUUecKHue (MEeKHALMOHAJIbHBIE)
KOH(JIMKTBI, HMX 3THOICUXOJIOTUYECKHE, COLMOKYJIbTYPHbIE, COLUAIBbHO- SKOHOMHYECKHE U
NOJIMTUYECKHUE aCIEKThl, XapaKTep NMPOTEKaHWsI U MeXaHW3Mbl pasperieHus. KoHQIUKTbI Mexay
JPYTUMH  3JIEMEHTaMU COLMAbHOM CTPYKTyphl oOmectBa. CoumanbHas CTaOMIBHOCTh U
collMajIbHas HaNPSYKEHHOCTh B CCTEME OOLIECTBEHHBIX OTHOLLEHUI coBpeMeHHOl Poccun.

Tema 7. Teopus M MNpakTUKa TNPOTHO3UPOBAHHUA M TNPEAYNPEKICHUS COLMAIBHBIX
KOH(JIUKTOB.

CopnepxaHue MPaKTUYECKUX 3aHITHH.

OObeKTUBHBIE TNPEANOCHUIKA U CYyOBEKTUBHBIE (PAKTOPbI MPOTHO3UPOBAHUS COIMAIbHBIX
KOH(QUIMKTOB. OCHOBHBIE 3JIEMEHTBl Ipollecca  YNPABICHUS  COLMAJIBHBIM  KOH(DIMKTOM:
CHUMIITOMATHKa, JMAarHOCTHKA, NMPOTHO3UPOBaHUE, MPO(UIAKTHKA, pa3pelieHue, yperyInpoBaHue,
ocnalieHue, npeaynpexieHue. 3aBUCUMOCTb pa3pelieHus] KOH(IUKTa OT 9 TOUHOCTH MPOTHO3a €ro
pasButus. OCHOBHBIE HAINPaBICHHUS MPERYNPEKICHUS COUMAIBHBIX  KOH(JIMKTOB:  y4eT
OOBEKTHBHBIX YCJIOBUHM M YCTpaHEHHWE HETaTUBHBIX OPraHW3alMOHHOYIPABICHYECKHX (aKTOPOB.
COanaHcUpOBaHHOCTh COIIMAJIBHOTO B3aUMOJICHCTBUS B MPEIYNpPEXKIEHUU KOH(DIMKTOB: OanaHc
poJsieid, GanaHC yHpaBiIeHUYECKUX pelleHHi, OalaHC MOoBeAeHus, OajaHC CaMOOLIEHKM M BHELIHEH
OILICHKH, OajaHC B3aMMHBIX yCIyr, OajlaHC BO3MOXXHOro yiepoa. [IpenynpexiaeHre KOHQIUKTOB
HOCPEICTBOM M3MEHEHHsI OTHOLIEHU K cuTyannu. CrocoObl M MpueMbl KOPPEKTUPOBKH MOBEACHUS
B MNpeAKOHQIUKTHOM cuTyauuu. IlytTu u cnocoObl BIMSHUS Ha OIIMOHEHTOB B  LEJAX
npenynpexaeHus KoHuukra. KoHpaukToreHHoe, HeHTpalbHOE M CHHTOHHOE TIIOBEACHUE U
oOlIeHNe C OMMOHEHTOM. TOJIEpaHTHOCTh B KOH(JIMKTHOM cuTyauuu. KomnereHTHoe ynpaBiieHHE
Kak (akTop npeaynpexaeHus KoH@uukra. IToaroroBka HEKOH(IMKTOTEHHOI'O YIPaBJIEHYECKOTO
pelIeHus: onucaTelbHasi MOJENb, 3BOIOLIUOHHOAMHAMUYECKAs MOJEINb, 0ObSICHUTEIbHASI MOJIENb,
IOPOTHOCTUYECKAass MOJieNb, MOJelb MOTUBOB M uenei. I[lpuHsATHE HEKOH(IMKTOrEHHOrO
YIPaBJIECHUYECKOTO PEIIECHUs: COAEpKaHHUE, TEXHOJIOTHSI, KOHTPOJb, ONTUMH3ALUS, KOPPEKTUPOBKA
pe3ysbTaTOB HCIOJHEHHs. BbInogHeHne HEKOH(IMKTOIEHHOTO YIPABICHYECKOIO pPEILIeHHUS.
@DakTophl MNPEAYNPEKICHUS TCUXOJIOTMUYECKUX CTPECCOB B MOBEAECHHUH, B3aMMOOTHOLIEHUSX H
OOIIEHUH MEXAY JIOJbMHU. YCJIOBUS, BO3MOXXHOCTH U CHOCOOBI CHM)KEHHUS arpecCUBHOCTH B
KOH(QIMKTHBIX cuTyanusx. @opma npoBeeHns 3aHATUS — JIEKIIHSL.

Tema 8. [Iponecc paspemienns kKoHGIUKTOB. [loBeieHNe yenoBeka B KOH(GIUKTHON CUTyalluu
ConeprkaHue TPakKTHYECKUX 3aHATHIA.

OcHOBHBIE KpUTEpHH, (HOpMBI U (HAKTOpPHI 3aBepIIeHUs] KOH(PIMKTOB. MOTHBAIMOHHBIE,
MOBE/ICHYECKUE, OpraHU3allMOHHBIE W perynupyomue (akTopbl 3aBepHICHUS KOHQIHUKTOB.
OcHoBHBIE (OpMBI  3aBeplICHMS KOH(GUIMKTA: paspelieHue, yperyJupoBaHHe, 3aTyXaHUe,
yCcTpaHEHHe, JHMKBUJAIMS CTOPOH, IepexoA B UHOe cocTosiHue. OOBEKTUBHBIE YCIOBHUS H
cyObeKkTHBHBIE (DaKTOphI pasperieHnss KOHQIUKTOB. OCHOBHBIE (DaKTOpPBI pa3pelieHns KOH(IINKTA!
BpEMsl, TPETbs CTOPOHA, CBOEBPEMEHHOCTb, PABHOBECUE CHJI, KYJIbTYPd, €IMHCTBO LIEHHOCTEH,
NPaKTUYECKUHA  OMBIT, B3aUMOOTHOIIEHUS. (OCHOBHBIE J3Tambl pa3pelieHUss KOH(IMKTOB:
AQHAINTUYECCKUH, TPOrHO3UPOBAHUE BAPUAHTOB Pa3pEICHNUs, ONIPEIEICHUE KPUTEPUEB PA3PEILCHNUS,
IUIAHOMEPHOCTh B3aUMHBIX JIEHCTBUNA, KOHTPOJIb APPEKTUBHOCTH JACHCTBUNA U aHAIHU3 JOMYIIEHHBIX
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omnOoK. TeXHOIOrus BO3ACHCTBUS Ha OMIIOHEHTA B KOH(IIMKTE: JKECTKasl, HeUTpaibHasi U MsTKasl.
Crparerun ONIOHEHTOB IpHU pa3pelieHuH KOH(IMKTOB. CTpaTeruuyeckue MOJENU IOBEAECHUS
4yeJoBeKa B KOH(DIMKTHOW CHTyauuu. THUHOJOTHS KOH(IMKTOTEHHBIX JUYHOCTeH. OCHOBHBIC
CpeACTBa, CIOCOOBI M IpPHUEMbl TAaKTHUKU [IOBEIECHUS UEJIOBEKAa B IpOLIeCCe IPOTEKaHMs,
PETyJIMPOBAHUS U PAa3pPEIICHHUS COLUATBHBIX KOH(INKTOB.

Tema 9

KoH(IUKTHI Ha pa3NUYHBIX YPOBHAX COIMATIBHON CUCTEMbI

CopnepxaHue MPaKTUYECKUX 3aHATHN.

OOme BOMPOCHI TEOPUU COIMATIBHOrO KOHGuMKTA. JlMarHocTMka W npoduIaKTHKa
KOH(IMKTHOIO TOBeACHUsA. TeXHOoJIoruu ympapiieHUus KoHQuukTamMu. CrocoObl INMpEeBEeHLUUH U
paspemieHuss  KOHMIMKTHBIX — cuTyauuid. MccrmemoBanume  KOH(UIMKTOB B IICHXOJIOTHH.
[Tonxonmel K U3Y4YECHHIO arpeccuu U KOHKYpPEHLIUU B COLIMOOUOJIOTHH.
TunuyHbIe MEXIINYHOCTHBIE KOH(IUKTBHI Y CYIPYTOB. KoHdpnukTel BOo B3auMoeiicTBUI
poauteneid u gereid. KoHGNUKTBI MeXIy pPYyKOBOAUTEISIMH U IMOAYMHEHHBIMH. KOHQUIUKTBI B
YCIIOBHAX Y4eOHOH aeaTenbHOCTH. TpynoBble KOHGUIMKTBI M TyTH WX paspemeHus. Cnemuduxa
MEXITHUYECKUX KOH(JIUKTOB. BayTtpunonurudyeckue KOH(JIUKTBL
MexrocynapcTBeHHbIE KOH(MIUKTHI.

5. OHEHOYHBIE CPEJACTBA /UIA TEKYIIEI'O KOHTPOJISA YCIIEBAEMOCTHU,
IMPOMEXYTOYHOM ATTECTAIIMHA IO UTOT'AM OCBOEHU A JUCIHUATLITAHBI
U YYEBHO-METOJWYECKOE OBECIIEYEHUE CAMOCTOSATEJIbBHOM PABOTHI
CTYJAEHTOB

5.1. Texkyuuii KOHTPOJIb yCII€eBAEMOCTH

PEMTUHI-KOHTPOJIb Nel

Tecr 1. Couno-Ononornyeckas TeOpHsi KOHQIJIMKTA BHIBOJUT €r0 NPUUNHY U3:

a) COIMAIbHOTO HEPABEHCTBA JIto I

0) ecTeCTBEHHOM arpeCCUBHOCTH YeJI0OBEKa BOOOIIIE

B) HECOBEPIIICHCTBA YEIOBEUECKOW MCUXHUKHU

Tect 2: Uto sBNsETCS YHUBEPCATLHBIM HCTOYHUKOM BCEX YKOHOMHYECKHX KOH(IIUKTOB:
a) OKpy>Karolias cpea

0) neHbru

B) DCTETUYECKUIl Hean

I') BJIaCTh

Tect 3: 3abnaroBpeMeHHasi MOArOTOBKA BO3MOKHOTO OTCTYIIJICHHS HA MTOATOTOBJICHHBIE TTO3HUIIUHU -
3TO:

a) pedieKCUBHAs 3alIUTa

0) pednekcuBHOE YIIpaBIeHUE

B) periekCUBHBIN MPOTHO3

Tect 4: Kakas nunemMa BpIOOpa MOJIENH TTOBEACHUS 00Jiee BCEro TUIMMYHA JIJIsl KOH(IUKTA:
a) "crpemieHue - nderanue"

0) nBoiiHOe "cTpemieHue - n3oeranme"

B) "nzberanue - uzderanus"

Tect 5: CTparernueckne METOBI pa3perieHus: KOH(IUKTa:

a) MJIAaHUPOBAHUE COIUATBHOTO PA3BUTHS

0) KOHKpeTHbIE TpeOOBaHUs K paboTe KaXKa0ro

B) CHCTEMa MOOIIPEHUs 32 UHUITUATHBY U T0OPOCOBECTHOCTD

Tect 6: B xakom cirydae KOHQIIMKT pacCMaTpUBAETCs Ha TICUXOJIOTHYECKOM YPOBHE:

a) KOT/Ia B €r0 OCHOBE JICKAT JINYHBIC TIPOTUBOPEUHSI

0) TakuX CIIy4aeB HET
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B) KOTJ]a B €T0 OCHOBE JIE)KAT TPYIMITOBEIE MPOTUBOPEUHS

Tecr 7: [lonnepkanue coTpyqHHYECTBA Kak (popMa mpeaynpexaeHusi KOH(OIMKTOB MPEICTaBIIsCT
co00l IesTeNbHOCTD:

a) MO YKPEIUICHUIO HEUTPAIBbHBIX WIH JAPYKECKUX B3aUMOOTHOIICHUH

0) 1O peryJsiiuu B3auMOOTHOIICHU I

B) 110 BBIJBM)KEHUIO KOHTPMOTHBOB, CITOCOOHBIX

r) 3a0JIOKMPOBATh arpeCCUBHBIC HAMEPEHUS

Tecr 8: ['panueHT n3beranus pacter ObICTpee IPaJMeHTa CTPEMIICHHUS. DTO CYXKICHHE:

a) HE BEPHO

0) BEpHO

PEMTUHI-KOHTPO.Ib Ne2

Tect 9: UepenoBanue 3TarnoB pa3BUTHs KOHPIUKTHON CUTYaLlUU:

a) IPOU3BOJIBHO

0) He 00s13aTeNbHO

B) 00s513aTeIHHO MOCIEA0BATEIHHO

Tect 10: Bo3amoxeH 1 KOHQIJIMKT, €CITH B HEM JCHCTBYET TOJIBKO OJHA MPOTUBOOOPCTBYIOMIAS
CTOpOHA: a) HET

0) na

Tect 11: 3a6acTOBOYHBIM KOMUTET MOYKHO OMPEICIIUTh KaK:

a) OpraHu3aTop KOoH(pIMKTA

0) moacTpekaTeab KOHMIUKTA

B) MMOCOOHMK KOH(IUKTA

Tect 12: Bo3amoxxHOCTB "OecnpeaMeTHOTo" KOHPIUKTA:

a) peajbHa B PJIE CIIy4acB

0) HCKITIOYCHA

Tect 13: PoneBoe nmoBeneHne y4acCTHUKOB KOH(PIJIUKTA TEPMUHHPOBAHO:

a) CBOMMU COLMATbHBIMU (DYHKIUSMHU U POJIBIO

0) TMYHOCTHBIMU OCOOCHHOCTSAMHU

B) CBOUMH HHTEpecaMmu

I') cuTyauuen

1) HAMEPEHUSMU OIIIOHEHTOB

Tect 14: Hopma kak gakTop npeaynpexaeHns KOH(QINKTOB MPEeAnoaaraeT onpeieieHHoe
BoznelcTue. Kakoe:

a) IICHHOCTHOE

0) NpuHyIUTEIBHOE

B) MH(POPMAIIMOHHOE

Tect 15: U3xuBanue "cyOKyabTYpbl HACHIUA" KaK METOJ MPEAYNPEXIACHUS KOHPIUKTOB SIBIISETCS:
a) COIUATTbHBIM

0) MCUXOJIOTHYECKUM

Tect 16: CoBpemeHHas Teopust KOH(PIUKTA UCXOAUT U3 PsiAa MOCHLIOK:

a) KOHQIIMKT - €CTh HaIIPSXKEHHOCTD, Ae(hopMarisi BHYTPH CUCTEMBI, COLIMaIbHOE OeIcTBUE
0) KOH(IUKT MPUCYIIT YETIOBEKY KaK M BCEM YKHBOTHBIM

B) KOH(MIUKT (PyHKIIMOHAJIEH JUIsl COLIMATIbHBIX CHCTEM,

I) co3uaTeneH

1) KOHQIIMKT IPOUCXOUT U3-3a Pa3JIeIeHUs JII0JIel Ha KJIacChl

PEUTUHI-KOHTPOJIb Ne3

Tect 17: [IpeameT, HAXOAAIIMIICS HA TIEPECEUECHUN HHTEPECOB PA3IMYHBIX CYOBEKTOB, CTPEMSIIIIHXCS
K CAUHOJIMYHOMY KOHTPOJIIO HA/l HUM - 3TO:

a) mpeaMeT KoH(IIMKTa

0) 00BEKT KOH(IHUKTA
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Tecr 18: [Moakyr, KyJTyapHbIE IEPETOBOPHI, 0OMaH XapaKTEPHBI I KAKOTO METO/1a Pa3pelIeHIs
KOH(JIMKTA:

a) "crnaxxuanue"

0) "CKpBITBIX ICHUCTBUI"

B) "OpIcTpOroO pemenus”

Tect 19: JIuo, KOTOPOE MOATANKUBACT IPYTHX YUaCTHUKOB K KOH(MIUKTY HA3bIBACTCS:
a) IOCPETHUK

0) MOCOOHUK

B) NOJICTpEKATEIb

Tect 20: OTHOCATCS 711 TOHATHS "KOHKYpeHIHs" 1 "KOHGIUKT" K MOHATUSAM OJHOTO CMBICIIOBOTO
psna:

a) HeT

0) na

Tect 21: Ctpecc, conpoBoX a0l 10001 KOH(DIUKT, HAKIAIBIBAET OTIIEYATOK HA €r0
IpOTEKaHue. ITO CYKICHUE:

a) He BEPHO

0) BepHO

B) OTYACTU BEPHO

Tect 22: MeTo NpakTUYECKON 3MIIATUH O3HAYAET:

a) MHOrooOpa3Hoe BO3/ICHCTBUE HAa OMIIOHEHTA

0) UCIOJIb30BAHNE JIMYHOCTHBIX OCOOCHHOCTEH OINMOHECHTA

B) MICUXOJIOTUYECKYIO "HACTPOIKY" Ha OMIMOHEHTA

Tect 23: BO3MOXHO 11 COXpaHEHHE MPEABLAYIINX CTaIUi BBI3peBaHMs KOH(IIMKTA B €r0 Pa3BUTHH:
a) 1a

0) Her

Tect 24: K npoctoii popme nmaragorndeckoil KOHGIUKTHOCTH OTHOCSIT:

a) caboTax

0) mpoTecT

B) OOMKOT

Tect 25: Kaxoii Tum BIOOpa cTpaTeruu noBeAeHus B KOHPIUKTE OoJiee pe3yIbTaTUBEH:
a) pallMOHAIbHBIN

0) UppalMOHAIBHBIHI

[TpaBUIIbHBIE OTBETHI
1-0; 2-0,r; 3-a; 4-0; 5-a,0,B; 6-a; 7-a; 8-0; 9-0; 10-a; 11-a; 12-a; 13-a,0,8,r,1; 14-a,0,8; 15-a; 16-
a,0,8,r,1; 17-0; 18-0; 19-B; 20-a; 21-0; 22-B; 23-a; 24-a,B; 25-a.

5.2. IlpoMekyTOYHAs aTTECTAIUS 110 HTOraM OCBOEHHSI THCHMILIMHBI (3auem).

Bonpocs! Kk 3auery:

dopmupoBaHUe KOH(MIUKTOIOTUYECKUX UCH

Pa3Butue oTeuecTBeHHON KOH(PINKTOIOTHH

[IpenMeT KOHGIMKTOIOTUN U METO/IbI HCCIIEI0BAHUS
[TonsTuitabiit anmapaTt koH@uukTonoruu. Ee npeamer u o0beKkT

HccnenoBaTenbCKue METOIbI HAYKH O KOH(IIUKTE

I N

OOm1ast Teopust KOH(MIUKTA
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7. TloHsTHE M TUTIONOTHS KOH(IUKTOB

8. Ilonsarue koH]HMKTA

9. OOBeKT u npeamMeT KOHMIUKTA

10. IIpo6Gsiema TUTIONIOTHH KOH(IIUKTOB

11. Crpykrypa KoH(pIUKTA

12. O6beKTUBHBIC PJIEMEHTHI KOH(IMKTA

13. JIn4HOCTHBIE 3JIEMEHTHI KOH(MIUKTA

14. TIpruuHbl KOH)IUKTOB

15. IIpoTuBOpeune HHTEPECOB KaK (pyHIaMEHTaIbHAS TPUYHMHA KOH(IUKTOB
16. O6bekTHBHBIE (PAKTOPHI BOBHUKHOBEHHUS KOH(PJIMKTOB
17. JlmarocTHbIE (aKTOPHI BOSHUKHOBEHHS KOH(MIUKTOB

18. ®ynkunu KoHpIUKTA

19. Ilonsitue pyHKkuMU KOHDIUKTA

20. KonctpykTuBHBIE QYHKINN KOHGIUKTA

21. lectpykTuBHBIC GYHKIIUN KOH(IUKTA

22. Jlunamuka KoH(IUKTA

23. IlpenkoH(IUKTHAS CUTyalus

24. OTKpBITBIA KOHPIUKT

25. TTocnekOH(IMKTHBIN epHOT

26. ViccnenoBanne KOH(MIMKTOB B TICHXOJIOTHH

27. TTogxo/Ibl K M3YYEHHIO arpeCCHH U KOHKYPEHITUH B COIMOONOIOTHH
28. TunuuHble MEKXIMYHOCTHBIE KOH(DIMKTHI Y CYIPYTOB
29. KoH(aMKTHI BO B3aUMOJICHICTBUM poAUTENel U feTel
30. KoH(IUKTHI MEXIY pYKOBOAUTEISIMA U TIOAYUHEHHBIMA
31. KoH(IUKTHI B YCIOBUSX y4EOHOU NEeSITETHHOCTH

32. TpynoBble KOH(MIMKTBI U TYTH UX pa3pereHus

33. Cnenuduka MEKITHUUECKUX KOH(IUKTOB

34. BHYTpHIIONMTHYECKHE KOHDIHKTHI

35. MexrocynapcTBeHHbIC KOH(DIUKTHI

5.3. CamocTosiTe1bHAsi pa0oTa 00y4aroIIerocs.

Tema 1 CtaHoBlieHUE U TpeAMET KOH(IUKTOIOTUN
CocraBbTe pa3BepHYTHIH IJIaH OTBETA HA BOIPOCHI:

1. Yro npexacrasiseT npeaMer KOHPIUKTOIOTUU?
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N

Bunbl KOH(MIMKTOB 1 X KIaccupuKarms.

3. BHYTpWIMYHOCTHBIC KOH(JIUKTHI U KOH(QIUKTHI Ha PA3JIMYHBIX YPOBHIX COLMATBHOM
CHCTEMBI.

4. JlnarHocTvKa v Mpo(UIaKTHKA KOH(DIUKTHOTO MOBEICHUS.

5. TpenynpexneHre KOHPIUKTOB: TPYJHOCTH MPOPHIAKTHKH KOHPIUKTOB U CIIOCOOBI X
HpeyIPExICHHUS.

6. KoH(muKTHBIC TMYHOCTH: WHANBUAYAIFHO-IMYHOCTHOE CBOeOOpasue u 6a3oBas
npoOeMaTHKa.

7. Onenka 3¢ GEeKTUBHOCTH HCIIOIB30BAHUS CTUIICH pa3perieHus] KOHQINKTOB.

Tema 2. O0mmas Teopus KOHPIUKTA
CocraBbTe pa3BepHYTHIH IJIaH OTBETA HA BOIIPOCHI:

1. OO6ume BOmpockl TEOPUH COLUATBHOTO KOH(DIHMKTA.
KoH(UKTEI Ha pa3nUYHbIX YPOBHAX COLMAILHON CUCTEMBI.
[ToHsiTHE M THITONOTHS KOH(IUKTOB.

KakoBbl mpuunHbI KOH(IUKTOB?
OObexTuBHBIC (PaKTOPHI BOSHUKHOBEHUS KOH(JIUKTOB.
JInuHOCTHBIE (PAaKTOPHI BOSHUKHOBEHUS KOH(JIUKTOB.

Uk w

Tema 3. KoH(IUKTHI Ha pa3InYHbIX YPOBHIX COLUAIBLHON CUCTEMBI

CocraBbTe pa3BepHYTHIH IJIaH OTBETA HA BOIPOCHI:

HccnenoBanue KOHGIUKTOB B ICUXOJIOTHH.

[Toaxompl K U3yYSHHIO arpecCuil U KOHKYPEHIIMH B COIIHOONOIIOTHH.
TunuyHble MEXIMYHOCTHBIE KOH(IUKTHI Y CYIPYTOB.

KoH(IUKTB BO B3aUMOACHCTBIM POAUTEINECH U IETEH.

KoH(IUKTB M1y PYKOBOIUTEISIMU U IO TYUHEHHBIMH.
KoH(pnUKTHI B yCIOBUAX yUeOHON AESITEIHLHOCTH.

TpynoBble KOHPIUKTHI ¥ TyTH UX pa3perIeHus.

NoabkowhE

Tembl pedepaToB:

UccnenoBanue KOHMIUKTOB B IICHXOJIOTHH.

IToxxoap! K U3YYEHUIO arpecCuu U KOHKYPEHIIMU B COLMOOMOIOTHH.
TunuyabIe MEKITUIHOCTHBIE KOH(IIMKTHI Y CYTIPYTOB.
KoH(uKTEI BO B3aMMOAEHCTBUM POJUTENEH U IETEH.
KoHIUKTE MEXTy PYKOBOIUTEISIMH U TIOAYNHEHHBIMH.
KoH(uKTEI B ycl10BUSAX yueOHOM AeSTETbHOCTH.
TpynoBbie KOHMIUKTHI U TyTH UX pa3peIIeHusl.
Crenuduka MEXKITHUUECKUX KOH(IUKTOB.
BryTpunonutndeckne KOH(GIUKTHI

0. MexrocynapcTBeHHbIE KOH(DIUKTHI.

11. OOmue BOnpoCkl TEOPHH COLUATBHOTO KOH(IIHKTA.

12. BHyTpHIMYHOCTHBIE KOH(IIUKTHI.

13. KoH(IUKTHI Ha pa3IMYHBIX YPOBHSAX COL[MAILHON CHUCTEMBI.
14. Tlporno3upoBaHue 1 NpeaynpexxaeHre KOH(IUKTOB.

15. JIluarnocTuka v NpopuIaKTHKa KOH(IMKTHOTO ITOBEICHHSL.
16. TexHoNOTHH yIIpaBIIeHHUs KOH(IUKTaMHU.

17. CriocoOb! IpeBeHLINHU U pa3perIeHnss KOHPIUKTHBIX CUTYaIUH.
18. O6mIre BOpOCHl TEOPUH COMUATBHOTO KOH(MIIUKTA.

19. KoH}UKTHI Ha pa3IMYHBIX YPOBHAX COLUATBLHON CHCTEMBI.
20. ITonsiTHe ¥ TUIIOJIOTHS KOH(IIUKTOB.

21. KakoBbl IpUYUHBI KOH(YIUKTOB?

ROoo~Nooa~wONE
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22. O06beKTUBHBIE (PaKTOPHI BOSHUKHOBEHUS KOH(IMKTOB.
23. JInanocTHBIE (aKTOPHI BOSHUKHOBEHUS KOH(JIMKTOB.

(DOH[[ OLICHOYHBIX MaTcpHraJioB

(®OM)

JUIS

IIPOBCACHUA aTTeCTalnuu YPOBHA

C(i)OpMI/IpOBaHHOCTI/I KOMHCTCHHI/Iﬁ o6yqa101u1/1xc5{ 10 JUCHUIIINHE O(bOpMJ'IHCTCSI OTACJIbHBIM

JIOKYMEHTOM.

6. YHAEBHO-METOANYECKOE U UTHO®POPMAIIMOHHOE OBECIIEYEHUE

JUCUMIINHBI

6.1. KuuroodecneyeHHOCTh

HaumenoBanue nutepaTypsl: aBTOp, Ha3BaHUE, BU]|
U3JIaHUs, U3AATEIbCTBO

Ton
U3JaHuA

KHUI'OOBECIIEHEHHOCTbD

Hanuaue B anexTporHoM karanore ObC

OcHOBHas TUTEpaTYpa

1. 3amemmuna E.A. Koundnukronorus. Yue6. [Tocodue. 2020 URL:
UznarensctBo: PUOP. Yposens o6pazosanus: BO — https://znanium.com/catalog/document?id=3
bakanaspuar. 2020. 141 c. ISBN 978-5-369-01082-2 55388
2. Aaynos A4, Hlumunos AWM. KordmuxTonorus 2021 URL:
WznarensctBo: [Turep. YpoBens obpazoBanus: BO — https://znanium.com/catalog/document?id=3
Bakanaspuar. 2021. 560 c. ISBN978-5-4461-1423-8 77585
3. Kubanos A. {1., Bopoxeiikun U.E. Kondiaukronorus. 2020 https://znanium.com/catalog/document?id=3

WznatenscrBo: Uudpa-M Yposenb obpazosanus: BO —
bakanaspuar. 2020. 301 c. ISBN 978-5-16-005724-8
https://znanium.com/catalog/document?id=346523

46523

JonoyiHuTeNbHAS TUTEpaTypa

1. Copokuna E. I'., Baosuna M. B. Koudukronorus B 2020 https://znanium.com/catalog/document?id=3
conmanbsHo pabote M3aarenscTo: Jamxkos u K. YpoBenb 58457

obpazosanust: BO — Bakanaspuat. 2020. 282 ¢. ISBN 978-

5-394-03557-9

2 Kunsmanikuna T. H. Kondaukronorus. CoruanbHbie 2017 https://znanium.com/catalog/document?id=3

koH(muKTH M3narenscto: FOHUTU-IAHA YposeHb
obpazoBanus: BO — bakanaspuat. 2017. 287 c. ISBN
978-5-238-01542-2

40621

6.2. [lepuoanueckne N3IaHUs

HaszBanue

Pexum mocryna

Kypuan «Kondmukronorusi» MHCTHTYT
¢unocopuu CIIBI'Y

http:// philosophy.spbu.ru/

Kongnuxronorus — xxypuan. Mctuna-
WnuTennexkryanbHas cuctema.

http://www.istina.msu.ru

Uctopus punocodun

http://iph.ras.ru/hp.htm

6.3. UnTepHeT-pecypchbl

Ha3zBanue

Pexunm goctyna

baza gannapx pedeparon u
LUTHPOBaHMsI SCOPUS

https://www.scopus.com/search/form.uri?display=basic#basic



http://www.scopus.com/
http://www.scopus.com/
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baza naHHBIX MEXTyHApPOIHBIX
HNHIACKCOB Haquor (0] HI/ITI/IpOBaHI/IH Web
of Science

http://apps.webofknowledge.com/WQOS_GeneralSearch_input.do?
product=WOS&search_mode=GeneralSearch&SID=E6vVAIJSHC
mGHI90x1cWP&preferencesSaved=

HOJ‘IHOTCKCTOBaﬂ ncypHaanaﬂ
SHCKTpOHHaH 6333 JAHHBIX
ScienceDirect

https://www.sciencedirect.com/

WuTtepueT-cepBuc "AnTHiuraruar'

https://vlsu.antiplagiat.ru/

Hayunas snextponHas Oubmmnorexa
eLIBRARY.RU

https://www.elibrary.ru/defaultx.asp

OnexkrponHas 6ubnmorexka ACM Digital
Library

https://dl.acm.org/

BJ1 INSPEC xommnannun EBSCO
Publishing

https://www.ebsco.com/

[Tnardopma Springer Link

https://link.springer.com/

[Tnardopma Nature

https://www.nature.com/siteindex

baza mannpIx Springer Materials

https://materials.springer.com/

Basa nanasix zbhMath

https://zbmath.org/

baza ganneix Nano

https://nano.nature.com/?utm_source=library&utm_medium=web
banner&utm_campaign=russianano

9BbC «Koncynprant crygerra» (000
«ITonurexpecypc»)

http://www.studentlibrary.ru/pages/classic.html

9BC «ZNANIUM.COM» (OO0
«Hay4HO-HU31aTeNbCKUI LIEHTP
NH®PA-My)

https://znanium.com/

9BC «IPRbooks» (OO0 «Aii ITu Dp
Menna»)

http://www.iprbookshop.ru/

OBC «tOpaiit» (OO0 «DneKkTpoHHOE
n371aTeNbeTBO «HOpaiTy)

https://urait.ru/

3BC «YHuBepcureTckasi OnOnmoreka
onnaitn» (OO0 «/lupexkr-Meanay)

https://biblioclub.ru/

OBbC «Akagemus» (000
«Uznarenbckuii eTp «AKAJEMU )

https://academia-moscow.ru/

7. MATEPUAJIBHO-TEXHUYECKOE OBECHHEYEHUE JUCHUITJIMHBI

B kauectBe

MaTCpruaIbHO-TEXHHUYCCKOT'O
HCO6XOI[I/IMOC JIISL 06yquI/151 JIMOCH3UOHHOC TPOrpaMMHOC

oOecrieyeHuss  AUCIHAIIIAHEI

o0ecreueHuI,

YKa3bIBAETCS
obopynoBaHue,

JEMOHCTpAllMOHHBIE TPUOOPHI, MYIbTUMEIUNHBIE CPEACTBA, YueOHbIE (PUIIbMBI, TPEHAXKEPDI, KAPTHI,
IUTaKaThl, HArJsIIHBIE TOCOOUs; TpeOOBAaHUS K ayJUTOPUSM — KOMIBIOTEPHBIE KJIACChl, CHEIMAIbHO
000py/1I0BaHHBIE ayIUTOPUHU U JIAOOPATOPUH U T.J



http://apps.webofknowledge.com/WOS_GeneralSearch_input.do?product=WOS&search_mode=GeneralSearch&SID=E4zBc5grBSd2dauB3Xu&preferencesSaved=
http://apps.webofknowledge.com/WOS_GeneralSearch_input.do?product=WOS&search_mode=GeneralSearch&SID=E4zBc5grBSd2dauB3Xu&preferencesSaved=
http://apps.webofknowledge.com/WOS_GeneralSearch_input.do?product=WOS&search_mode=GeneralSearch&SID=E4zBc5grBSd2dauB3Xu&preferencesSaved=
https://www.sciencedirect.com/
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https://www.sciencedirect.com/
https://vlsu.antiplagiat.ru/
https://elibrary.ru/defaultx.asp
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https://dl.acm.org/
http://web.a.ebscohost.com/ehost/search/advanced?vid=0&sid=943fd1d6-05de-4cc8-9d09-a0b25fe443f6%40sessionmgr4010
http://web.a.ebscohost.com/ehost/search/advanced?vid=0&sid=943fd1d6-05de-4cc8-9d09-a0b25fe443f6%40sessionmgr4010
https://link.springer.com/
https://www.nature.com/siteindex/index.html
https://materials.springer.com/
https://zbmath.org/
https://nano.nature.com/?utm_source=library&utm_medium=webbanner&utm_campaign=russianano
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Pabouyio nporpammy K.moc. HayK, JIOLEHT 3ybron
CA e

(DUO, pomwrocTs, moamics)

Penenzent
(npencrasurens paborogarend) g%# Tumomyk A.C.

npodeccop  xaderpu  rymammrapunix— jwemmmman BIOM  ®CHUH  Poccmn
(Mecto paboTs, nomanocTs, ®HO, moxmics)

[porpamma pacemoTpena u ozofpena Ha 3acesanny Kadeape:

Tporokon Ne 4 or 4. na
Sapenyrommi Kaheapo LY ., npod. EH.
ApHHHH .

(DHO, noanmes)

Pabouas nporpamma paccMoTpena i ogobpena
Ha 3aceiaiiy Y9eOHO-METOIMSCCKON KOMECCHH HANPABIICHHUS

Ipotoxon Ne or L £ O £ ldona

Ipeaceaarens KOMRCCHH Baroupipesopa T.E., 3as. xad. TeoperHyeckwe W MEIHMKO-
GHonorHyecxkne OCHOBB H3HIeCKOi KYJIETYPE], n.95.H.,
zon.

= {®HO, sonkHOCTE, MOAAHCE)



