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Hanpas.enne NoAroToBKH 44.04.01 Ilenarorudeckoe oGpasoBaHue

(crenHaTLHOCTD)

HanpaB/ieHHOCTH MHocTpaHHbIe A3bIKH H MEXKYIBTYPHAsS KOMMYHHKAIIHA

(NpOGHIL) MOATOTOBKH (12 aHTTHHCKOM SI3BIKE)

1lesb 0cBOEHHS H3ydeHHe OCOOEHHOCTEH KOPIOPAaTHBHOTO AMCKypCa B YCIOBHSX

JHCHHNIHHBI KPOCCKYJIBTYPHOr0 M  TOJHKYJIbTYPHOTO BzamMmozeiictud. B
paMax Kypca H3y4aroTCsi OCHOBHBIC IICHXOJIOTHHECKUE M
KyJIbTYPHBIE MOJIeIH, ONHCHIBAIOLIHE 0c0OEHHOCTH

MEKKYJIBTYpHOH OM3HEC-KOMMYHHKAIHH.

O6masi TPy 10eMKOCTh 2 3a4eTHBIE €AMHHLBL, 72 Jaca

JAMCIHILTHHBI

Mopma npomMeKy TOUHOM 3a4yeT

ATTECTAIIHH

Kpartkoe cogepiKaHue The relationship between organizational Culture and national
AUMCHHILTHHbI: culture. Categorisation of cultures by Trompenaars.

Universalism versus particularism (rules versus relationships).
Communitarianism versus individualism (the group versus the
individual). Neutral versus emotional (the range of feelings
expressed). Diffuse versus specific (the range of involvement).
Achievement versus ascription (how status is accorded).
Sequential Time Versus Synchronous Time (How People Manage
Time) Internal Control Versus External Control (How People
Relate to Their Environment)

Cross-cultural models of organization. The degree of
centralization of control and the distance of power (preference in
solving the dilemma: hierarchy - egalitarianism); - the degree of
formalization of management functions (formal versus informal
structure); - target orientation of the activity (orientation towards
personality and interpersonal relations - towards solving problems
and achieving goals).

Types of different corporate cultures by Trompenaars and
Hampeden-Turner.

The guided missile. The Eiffel Tower. The family. The incubator.
Managing and Communicating Cultural Diversity.

Communication activity in organization.

External communication. Internal communication. Marketing




communications. Typical Placement of Communications
Functions in a Complex Nonprofit Organization. Islands of
Communication. The communicator as performance consultant.

Crisis communication. The effect of emotion on ecrisis
communication. Corporate Social Responsibility Plan. Cultural
Due Diligence. Cultural integration planning.

Cultural diversity management. Coaep:kaHue TEMBL
Positive Corporate Image. Diversity and Cost Control. Women
and Diversity. Ethnic Minorities. Ethics and Diversity.
Implementing and communicating diversity initiatives. Improving
relationships between managers and their teams.
Conflict Management and Resolution in Intercultural Business
Environment. The Nature of Conflict and Conflict Escalation
The definition of conflict, conflict’s functions and their dual
character. Positive and negative effects of conflict.
The role of culture in conflict resolution. Key forms of
intervention in conflict management: negotiation and mediation.
Types and styles of negotiations, the influence of national, cultural
and personal factors on the negotiation process. The concept of
mediation, its principles, rules, and types (in particular party-
directed mediation). Ethical problems of mediation.

Online disputes distinctive characteristics, such as
projections, the “disinhibition effect, and the ‘paradox’ of online
communication. Online conflicts resolution strategies. Objective
and subjective conflict source’s drivers and conflict’s process and
dynamics. “The circle of conflict” theory by Daniel Katz.
Conditions of conflict prevention and technology of conflict
prevention.
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