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1. nesm ocsoenust pucuiiINHL

[lenbl0 OCBOCHMS IMCIUIIIMHBI <Teopusi KpOCCKYIbMYPHO2O 00wenus™> - U3y4yeHHe OCHOBHBIX
npobjeM KpOCCKYIbTYPHOTO oOLICHUS ¥ KOMMYHHUKATMBHBIX CTHJIEM B Pa3HBIX KylbTypaxX, OBJIAJACHHM
OCHOBHBIMH TIOHSTHSMM M TEPMHHOJOTHEH, a TakXke Ppa3BUTHC KyJIbTYPHOH BOCIIPHHUMYUBOCTH,
CIIOCOOHOCTH K NMPpaBUJIBHON WHTEPIPETALMH KOHKPETHBIX [pOSIBJIEHHH KOMMYHUKATHBHOIO MOBCACHHSA B
pa3IHMUYHBIX CUTYalHUsAX KPOCCKYIbTYPHBIX KOHTAKTOB.

3ajauu:

- 00yJeHHe MeTasI3bIKy JUCLUIUTHHEI — OCHOBHAIM MOHATUSIM U TEPMHUHAM,

- O3HAKOMJICHHE CTYIEHTOB C aKTyalIbHOH npo0IeMaTUKON KPOCCKYJIBTYPHOI'O B3aUMOIECHCTBUS,

- (hopMHpOBaHME HAYYHOrO MNPEJICTABJICHUA O pasBUTHH c60eB B KPOCCKYJHTYPHOM B3aUMOJIEHCTBUH
BO3MOIKHBIX MYTAX UX HEUTpAJIM3alHH;

- (hOpMHMPOBAHUE TEOPETUICCKOU 6a3pl, MO3BOJISIIOIIEN CTyACHTaM BECTH B naJibHENIIIEM CaMOCTOSATE/IBHYIO
HAYYHO-HCCIIEI0BATENBCKYIO padoTy.

2. MECTO ITUCHUIIINHBI B CTPYKTYPE OII011
Nucuuruaa <Teopust KpOCCKY1bMypHO2O oOujenuss™ OTHOCHUTCS K 4acTH, bopmupyeMor y4aCTHHUKaMH
0Opa3oBaTebHBIX OTHOIIEHHH (UCIHMIUIMHA IO BBEIOODY).
3. [ULIAHUPYEMBIE PE3YJbTATHI OBYUYEHUA 110 JTUCHUIJINHE
[TnagupyeMble pe3y/IbTaThl OOyYeHHs MO IMCHHUIUIMHE, COOTHCCCHHBIC € [UIAaHUPYEMBIMHU pe3yJIbTaTaMH
ocoenns OITOII (xkoMneTeHIUSIMHE M WHIMKATOpaMy NOCTHIKEHHA KOMITIETCHIIMN )

dopmupyeMbIe [T1aHupyemble pe3yibTaThl 00y4YeHHs N0 AUCUHMIIHHE, B HaumeHoBaHHE
KOMMNETEHLWH COOTBETCTBUU C HHAUKATOPOM JIOCTHIKEHHS KOMIMCTCHUHH OLEHOYHOI0 CpeacTBa
(KOA, CONEPIKAHUEC MuauKaTop AOCTHIKEHUS PesynbTaThl 00y4YeHHs MO
KOMTIETEHLIMH) KOMIETEHLIMH JIACUMTUTHHE
(K00, cooepacanue
uHouKamopda
[TK1 CnocobeH [MK-1.1  JleMoHcTpUpyel 3HaeT Bonpocsl 3a4yeTa
YCIIELIHO 3HAHUS 0COOEHHOCTEN - BO3MOXKHOCTH HCIIOJIb30BAHHMS
B3aMMO/IEMCTBOBAT | 11€Jaroruyeckoro B yyeOHOM MpoLecce CBeAeHUH
b B pa3JAYHbBIX o0 LIEeHUs No TIPEMAJIOKEHHOH TEeMaTHKE
CUTyaLMsX npohecCUOHAJIbHOH nJis  TIOBBILIEHHWS MOTHBALIMU
[1e1aroruyeckoro | peJeKkcuu o0y4eHHs
o0OLIeHHA [TK-1.2 [IpumeHsien Ymeer:
yCrellHble ~ TeXHOJOTMH -  MCMONb30BaTh B yueOHOM
B3aMMO1E€UCTBUS B rpoLecce CBEICHHUA 1o
npogeccuoHaIbHOM MpeAJIOKEHHOW TeMaTUKe [UIs
KOJIIEKTUBE W  pelIeHHUs] TOBBILICHUS MOTUBALIMH
rneaarornyecKux oOyyeHus
KOH()JIMKTOB Baapeer:
[1IK-1.3. LlenecooOpa3Hd - HaBblKaMHW CaMOCTOATE/ILHOTIO
BLIOMpPAET W WCMOJIb3YeT MOJb30BaAHHS B yueOHOM
METObl [eJaroryeckorq rnpouecce CBEJIEHUH o
0O1LIEHUA d MpeaoKeHHOW TeMaTuke AJis
oOyuarolIUMUCs M WX MOBbILLIEHHA MOTHBALIMH
pPOAUTESAMH )1

4. OBbEM U CTPYKTYPA JUCHUIIJINHbI
Tpy0eMKOCTh TUCIHIUIMHBI COCTABIACT 2 3aUETHBIC €IUHUIIBL, 72 4Jaca
TemMaTH4eCKUH IJIAH
opma 00y4eHHs — OUHAs

o | w 8§ KonrtakTHas padoTa e T Dopwmbl

No HauMeHOBaHUE TEM W/WIK 3 |38 5 06y UaIoLIMXCS 8 E TEKYLLETro

n/m pa3/esioB/TeM JAMCLUHUTUIAHDI = g S C MeAaroruyeckum = B KOHTPOJIS
i S pabOTHUKOM = B | YCNEBAEMOCTH,
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] Overcoming cultural barriers 4 I 2 2 q
2 Communicating across cultures 4 2 2 2 2
3 Working style in Japan 4 3 2 2
4 Doing business in China 4 4 2 2
d Keeping employees happy in 4 5 2 2
India
6 The importance of understanding | 4 6 2 2 |- PEUTHHT -
the local culture KOHTPOJIb
7 Making an international merger 4 7 2 2
work
8 Rescuing a merger that’s going d 8 2 2 2
wrong |
9 International assignments 4 9 2 2
10 | Expatriate families 4 0 2 2 2
|1 | Bringing up children abroad 4 l 2 2
12 | Working in virtual teams 4 12 2 2 2-1 PEUTUHT -
KOHTPOJIb
3 | A mixed culture work-force 4 13 2
[4 | Working in international project 4 14 4 o
groups
|5 | Improving skills of international 4 15- 6 6 3-i PEUTHHT-
leaders 18 KOHTPOJIb
Hasimuue B qucumrimne KIT/KP - - -
Hroro no nucuuninue 36 36 3a4eT

CoaepskaHue J1a00paTOPHBIX 3aHATHIA MO AHCHHILIHHE

Tema 1 Overcoming cultural barriers

Coneprkanue 1adOpaTOPHBIX 3aHSITHIA.
Reading the article “Barriers can give a competitive edge”. Working with the vocabulary and understanding
expressions. Finding words or phrases in the article, which fit these meanings. Sentence completion.
Discussing the main concepts of the article. Working in pairs.

T'ema 2. Communicating across cultures

Conepxanue mabopaToOpHBIX 3aHITHI,
This unit describes how communication styles differ across cultures. Reading the article “Communicating
across the cultural divide” and choosing the statements that express the ideas in the article most accurately.

Working with the synonyms. Answering the questions after reading the article. Discussing the main
concepts of the article. Working in pairs.

Tema 3. Working style in Japan

Cozeprkanue mabopaTOpHBIX 3aHSITHII.
This unit looks at the differences between Japanese and Western ways of working and communicating.
Understanding the main points of the article. Reading the article “Modernizing the Japanese way of
working” and choosing the statements that express the ideas in the article most accurately. Working with

| Pacmipenenenue o6uiero 4ucna 4acos, yKa3aHHbIX Ha MPAKTUYECKUE 3aHATHS B Y11, ¢ yuetom yacoB Ha KIT/KP
2 5 ¥
~ JlaHHbIA NYHKT BKJIOYAETCMs B pabouyro NporpaMmy ToabKO MpH (popmMupoBaHuu NpohecCHOHAIBHBIX KOMMETEHLIMIA.
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the synonyms. Answering the questions after reading the article. Discussing the main concepts of the
article. Completing the chart that describe either the Japanese or the Western ways of working or
communicating. Working in pairs.

Tema 4. Doing business in China

CosepxxaHue J1adOpaTOPHBIX 3aHSITHH.
This unit looks at the steps companies need to take to be successful when entering a foreign market.
Understanding the main points of the article. Reading the article “Doing business in China: learn from Dell”
and choosing the statements that express the ideas in the article most accurately. Working with the
synonyms. Answering the questions after reading the article. Discussing the main concepts of the article.
Completing the chart that describe either the Japanese or the Western ways of working or communicating.
Working in pairs.

Tema 5. Keeping employees happy in India

Cozepxxanue 1adbopaTOPHBIX 3aHITHUH.
This unit looks at how Cisco, a US IT Company, plans to attract and keep Indian employees.
Understanding the main points of the article. Reading the article “How Cisco plans to attract the local
talent” and choosing the statements that express the ideas in the article most accurately. Working with the
synonyms. Answering the questions after reading the article. Discussing the main concepts of the article.
Completing the chart that describe either the Japanese or the Western ways of working or communicating.
Working 1n pairs.

Tema 6. The importance of understanding the local culture

Coaepxxanue 1ad0paTOPHBIX 3aHSATUH.
This unit looks at the serious problems that can arise when a company is operating in a foreign country and
fails to understand the local culture. .
Understanding the main points of the article. Reading the article “Case of the “killer elevator” and choosing
the statements that express the ideas in the article most accurately. Working with the synonyms. Answering
the questions after reading the article. Discussing the main concepts of the article. Completing the chart that
describe either the Japanese or the Western ways of working or communicating. Working in pairs.

Tema 7. Making an international merger work

ConepxaHue 1ad0paTOPHBIX 3aHATHH.
This unit looks at the benefits ad difficulties of making international mergers work and how a French a
German company managed their merger integration process.
Understanding the main points of the articles. Reading the article “The art of joining different cultures”,
“Why a successtul merger is all in the mind” and choosing the statements that express the ideas in the article
most accurately. Working with the synonyms. Answering the questions after reading the article. Discussing
the main concepts of the article. Completing the chart that describe either the Japanese or the Western ways
of working or communicating. Working in pairs.

Tema 8. Rescuing a merger that’s going wrong

Cojepxanue J1abopaTOPHBIX 3aHSITHH. |
This unit looks at what a new Chief Executive Officer can do to rescue a merger that is going badly wrong.
Understanding the main points of the article. Reading the article “Can new CEO end culture clash after
merger” and choosing the statements that express the ideas in the article most accurately. Working with the
synonyms. Answering the questions after reading the article. Discussing the main concepts of the article.
Completing the chart that describe either the Japanese or the Western ways of working or communicating.
Working in pairs.

Tema 9. International assignments

Conepxanue 1ad0paTOPHBIX 3aHSITHIA.
This unit looks at some of the reasons for sending employees on international assignments and also some of
the ifficulties .
Understanding the main points of the article. Reading the article “International assignments — challenges and
opportunties” and choosing the statements that express the ideas in the article most accurately. Working
with the synonyms. Answering the questions after reading the article. Discussing the main concepts of the
article. Completing the chart that describe either the Japanese or the Western ways of working or
communicating. Working in pairs.




Tema 10. Expatriate families
CoxeprxaHue 1abopaTOpHBIX 3aHATHH.
This unit looks at the pressures at the expatriate families when they move from country to country.
Understanding the main points of the article. Reading the article “No place like home™ and choosing the
statements that express the ideas in the article most accurately. Working with the synonyms. Answering the
questions after reading the article. Discussing the main concepts of the article. Completing the chart that
describe either the Japanese or the Western ways of working or communicating. Working in pairs.

Tema 11. Bringing up children abroad

CoaeprkaHue 1a00paTOPHBIX 3aHATHH.
This unit looks at the findings of the survey by HSBC of what expatriates think about bringing up children
in different countries.
Understanding the main points of the article. Reading the article “Britain down expats’ wish list for
children” and choosing the statements that express the ideas in the article most accurately. Working with
the synonyms. Answering the questions after reading the article. Discussing the main concepts of the article.
Completing the chart that describe either the Japanese or the Western ways of working or communicating.
Working in pairs.

Tema 12. Working in virtual teams

ConeprxaHue 1ad0paTOpPHBIX 3aHATHH.
This unit considers the challenges of working in virtual groups.
Understanding the main points of the article. Reading the article “Virtual teams need to build trust” and
choosing the statements that express the ideas in the article most accurately. Working with the synonyms.
Answering the questions after reading the article. Discussing the main concepts of the article. Completing
the chart that describe either the Japanese or the Western ways of working or communicating. Working in
pairs.

Tema 13. A mixed culture work-force

Cogepxanue 1ad0OpaTOPHBIX 3aHITHH.

This unit looks at the effect of a mix of cultures at a European steel plant.

Understanding the main points of the article. Reading the article “A melting pot for forging success™ and
choosing the statements that express the ideas in the article most accurately. Working with the synonyms.
Answering the questions after reading the article. Discussing the main concepts of the article. Completing
the chart that describe either the Japanese or the Western ways of working or communicating. Working in
pairs.

Tema 14. Working in international project groups

Coneprxanue JJaDOpaTOPHBIX 3aHATHH.

This unit looks at the challenges of collaborating on projects with partners from many different
countries.

Understanding the main points of the article. Reading the article “Making culture diversity work™ and
choosing the statements that express the ideas in the article most accurately. Working with the synonyms.
Answering the questions after reading the article. Discussing the main concepts of the article. Completing
the chart that describe either the Japanese or the Western ways of working or communicating. Working in
pairs.

Tema 15. Improving skills of international leaders

Cojep:xanue J1ad0paTOPHBIX 3aHITHM.

This unit looks at the professional development program that aims to improve the quality and skills of
international leaders.

Understanding the main points of the article. Reading the article “Travel broadens executive minds” and
choosing the statements that express the ideas in the article most accurately. Working with the synonyms.
Answering the questions after reading the article. Discussing the main concepts of the article. Completing
the chart that describe either the Japanese or the Western ways of working or communicating. Working in
pairs.



5. OHEHOYHBIE CPEJICTBA JIJISI TEKYIIET'O KOHTPOJISI YCIIEBAEMOCTH,
[IPOMEXXYTOYHOM ATTECTALMHA 110 UTOTAM OCBOEHUSI TAUCHMILINHBI

U YYHEBHO-METOJJNYECKOE OBECIIEYEHUE CAMOCTOSITEJIBHOU PABOTHI

CTYJAEHTOB

S.1. Tekymuii KOHTPOJIb YCIIEBA€MOCTH

Peumune-xonmpons 1
Discuss these questions
In your own country, what action should a company take if one of its products is found to be faulty and

may cause injury to users?
Id a company’s products are found to be faulty in Japan, how do you think the company should react?
PeUTUHT-KOHTPOJIB 2

Discuss these questions

1,

2

What factors would be important for a family with children moving to live and work in another

country?
What countries do you think would be the best for postings to expatriate families with children?
PelATUHr-KOHTPOIIH 3

Discuss these questions

1

2

It you have been involved in an international team or project group, how well did it work? What aspects
worked well? What worked less well? What would you do differently next time?

What do you think are the most important things needed for project partners from diverse national and
organizational cultures to be able to collaborate successfully? What might prevent successful
collaboration?

S.2. [IpomexxyTouHasi aTTecTALMA

= e

7.
8.
S

10.
11
12.
13.
14.
1,

Bonpocksl k 3ayeTty

. What are the main reasons for a company looking outside its domestic market?

What are some of the problems that might arise when marketing and advertising products in different
countries?

What kinds of cultural problems can arise when a company starts working internationally?

In what ways do you think working internationally has changed in recent years?

What personal skills and qualities are important if you want to work successfully with people from
different countries?

What examples can you think of where differences in communication style might cause problems when
working across culture?

How do Asian working styles contrast with Western way of working?

How do you think decision are taken in Japanese companies?

What are typical mistakes that a company can make when entering a foreign market with a business
model of its home market?

What are the best ways to attract and keep talented and skilled employees in Western countries?

Why do companies merge? What do they hope to achieve?

What are the typical things that go wrong in mergers and acquisitions?

What can companies do to try to ensure success in international mergers?

How can you measure whether a merger has been successful?

What are some of the likely cultural problems in international and cross-border mergers?

3.3. CamocTosiTe/IbHAs padoTa 00y4aroerocs

16.
L7
18.
19,

Hanucanue acce ¢ npesenranuei
BreImosiHeHuE KOHTPOJIBHOTO 3a/1aHUS
CocraBienue rioccapus

IloaroroBka noknanoB ¥ mpe3eHTALM K HUM
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6. YHUEBHO-METOANYECKOE U UHO®OPMAIIMOHHOE OBECIIEYEHUE ITUCIHHUIIJIMHBI
6.1. Kuurooo6ecrneuyeHHOCTD

HauMeHOBaHME NTUTEPATYPbI: aBTOP, HA3BAHUE, BU] ['on KHUT'OOBECITEYHEHHOCTDb
U3aHWsA, U3ATEILCTBO U30aHus

Hanuuue B 3s1ieKTpoHHOM Karanore bC

OcHoBHas nauTepatypa*

1. benas E.H. Teopus v npakTUKa MEXKYJIbTYPHOM 2011 http://znanium.com/c atalog.php?bookinfo

KOMMYHHKaUuu: YueOHoe nocobue / E.H. benas. — M.: =2263335

Dopym, 2011 - 208 c.

2. 3unueHko B.I'. CioBapb N0 MEXKYJIbTYPHOMH 2010 http://znanium.com/c atalog.php?bookinfo

koMMyHUKaLuu: [ToHsaTus u nepcoHanuu / B.I'. 3uH4Y€eHKoO. =320789

— M.: ®aunra: Hayka, 2010 — 136 c.

3. CapoxuH A. Il. MexKyabTypHasi KOMMYHUKaUUS: 2016 http://znanium.com/c atalog.php?bookinfo

/CanoxuH A.Il. — M.: HULl MH®PA-M, 2016 - 288 ¢ =542898
JlOTOJIHUTEJIbHAS JIUTEpATypa

I. I'puropbeB b.B. Intercultural Communication. 2008 http://www.iprbooks hop.ru/27058.html

MeXKYIbTYPHbIE KOMMYHUKALUMUK [ DJIEKTPOHHBIN pecypc]/
['puropbeB b.B., UymakoBa B.1. — D1eKTpOH. TEKCTOBLIE
naHHble. — CI10.: IMerpononuc, 2008. — 403 c.

3. UepoHosa U.}O. BBeneHue B TEOPUIO MEKKYJIbTYPHOM 2011 http://www.iprbooks hop.ru/23769.html.—
KOMMYHHKaUMH [ DNeKTpOHHbBIN pecypc]: nocodue/ OBC «IPRbooks»

Heponora U.10O., Iletewoa O.B. — DNEKTPOH. TEKCTOBBIE
naHHble. — Kanuuuurpaa: bantuickuit peaepaibHbli
yHuepcureT M. Mmmanyuna Kanra, 2011. - 87 ¢

4. Kynunnu M.A., Teopusa 1 NnpakTUKa MEXKYJIbTYPHOM 2017 http://www.studentlib rary.ru/book/ISBN97
KOMMYHUKaUKWKU [OneKTpoHHbIH pecypc] / Kynuuny M.A. - 85976528239 .html

M. : ®JIUHTA, 2017. - 248 c.

5.IlepcukoBa T.H. MexKyabTypHass KOMMYHHUKaLUS 1 2011 http://znanium.com/c atalog.php?bookinfo
KOpropaTUBHas KynbTypa [DNeKTpOHHBIN pecypc,]: yueo. =46933 1

nocodue. — M. : Jloroc, 2011 — 224 c.
6.2. [lepuoagnyeckue U3gaHus

1 XKypHan « AHIIIHACKHM sI3BIK B IKoje» http://www.englishatschool.ru/index.php?part=2&1d=4
2. Kypnan «Hayka B pokyce» http://www.sciencefocus.com/
3. The New York Times http:/www.nytimes.com/

6.3. UnTepHeT-pecypcehbl
1. http://www.studentlibrary.ru/

2. http://znanium.com/
3.Native-English.ru - I'pamMMaTnka aHrJIMHACKOTO SI3BIKA

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHWE JUCIHHUAITJINHBI

Jlist peanu3anvi JaHHOMW JMCUMIUIMHBI MUMEIOTCA CHELUAJIbHBIE IMMOMELUEHUS Uil [IPOBEACHUS
3AQHSATUN [IPAKTUYECKOrO THUIIA, IPYNIIOBBIX U UHIAWBUAYAIBHBIX KOHCYJIBTAIlUM, TEKYILENO KOHTPOJISL U
[IPOMEXKYTOYHOU aTTECTALIMH, a TAKXKE IOMEIIECHHUS ISl CAMOCTOSATEIbHOU pabOTHI.

[lepeyeHb UCTIONB3YEMOTO JIUIICH3UOHHOTO MTPpOrpaMMHOro obecrieueHus: Microsoft
office 2007-2010, Media Player Classic, Daum pot player
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