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1. IEJIMU OCBOEHUA JUCIUIIJINHbI

Llenbpro OCBOCHMS AUCHMIUIMHBI <Teopusi KpOCCKyIbmypHo20 00ujeHus™> - HU3y4eHUE OCHOBHBIX
mpo0JieM KPOCCKYIbTYPHOTO OOIIEHUS UM KOMMYHUKATUBHBIX CTHJICH B Pa3HBIX KYJIbTypaX, OBJIAJICHUU
OCHOBHBIMHM TIOHATHUSMH M TEPMHUHOJIOTHEH, a TaKXKe pPa3BUTHEC KYJIBTYPHOH BOCHPHUMYHUBOCTH,
CIOCOOHOCTH K NMPaBHJIBHOW MHTEPIPETAMM KOHKPETHBIX MPOSBICHUNA KOMMYHUKATHBHOTO IOBEJICHHS B
Pa3IMYHBIX CUTYAIUAX KPOCCKYJIbTYPHBIX KOHTAKTOR.

3amaun:

- 06yquHe MeTaSI3BIKy JOUCHUIINIMHBI — OCHOBHBIM ITIOHATUSM U TepMI/IHaM;

- 03HAaKOMJICHHE CTYJICHTOB C aKTyaJIbHOH MPOOJIEMaTHKON KPOCCKYJIBTYPHOI'O B3aUMOICHCTBHS,

- (opMHpOBaHKME HAyYHOTO IPEACTABICHUS O Pa3BUTHH COOEB B KPOCCKYJIBTYPHOM B3aMMOJCHCTBHH
BO3MOXKHBIX ITYTSIX UX HEUTpaJIU3allHH;

- (hhopMHpOBAHUE TEOPETUYCCKON 0a3bl, MO3BOJIAIONICH CTY/ICHTAM BECTH B JaJbHEHUIIIEM CAMOCTOSTEIBHYIO

Hay4YHO-HCCIIEI0BATENIbCKYIO PadoTy.

2. MECTO JUCIUIIJIMHBI B CTPYKTYPE OIIOII
HucuuiuinHa <Teopusi KpoccKynbmypHo2o o0wjeHuss™> OTHOCUTCS K 4acTH, (GOpMHUPYEMOM ydyaCTHHKaMHU
00pa3oBaTeNbHBIX OTHOIIEHHUH (KypCHI IO BEIOOPY)
3. INTAHUPYEMBIE PE3YJIbTATBI OBYYEHMUS 11O JUCIUIIJINHE
[Inanupyemble pe3ynbTaThl 0OOy4€HHs MO JUCLHUIUIMHE, COOTHECEHHBIE C IJIAHUPYEMBIMU pe3ylbTaTaMu
ocBoerusi OIIOIT (koMIEeTeHIMSIMU U MHANKATOPAMU JJOCTH)KCHUSI KOMITCTCHIINT)

dopmupyemble [Inanupyemsie pe3ynpTaThl 00y4eHHs IO AUCLMIUIMHE, B Haumenosanue
KOMITETCHIINH COOTBETCTBHU C WHAWKATOPOM JIOCTHKEHHSI KOMIIETEHIIUH OLIGHOYHOTO CpeJCTBa
(xon, conepxanue WNHaukaTtop 1OCTHXKEHMS PesynbTathel 00y4yeHus o
KOMIIETEHLIH) KOMIIETEHIINHN MUACIIUILIINHE
(k00, codepoicanue
unouxamopa
[IK1 Cnocoben IIK-1.1  JIemoHctpupye1l 3naer Bomnpocs! 3auera
YCIIEIIHO 3HAHUSA 0coOeHHOCTEH - BO3MOXHOCTH HCIOJIB30BaHHS
B3aUMOJICHCTBOBAT | ME€AArOrMYECKOTO B yuyeOHOM Ipolecce CBEACHUIN
b B Pa3IUYHbIX oO0rmieHus W 110 TPEATOKCHHOW TeMaTuke
CUTYyaIUsIX npodecCHOHANTEHON JUIE  TIOBBIIICHHS MOTHUBAIUU
MeJaroru4eckoro | peduiekcuu o0yueHust
oO1eHus [IK-1.2 [Ipumensien Ymeer:
yCIIENIHbIE  TEXHOJIOTHH - HCIIONb30BaTh B  yU4eOHOM
B3aUMOJICHCTBHSI B Tporiecce CBEIICHHS no
npodecCHOHAIEHOM MPEUIOKEHHON TeMaTuke st
KOJUIGKTHBE W PELICHHUs MOBBILICHUS MOTHUBALUU
MeIarornIecKux o0y4eHus
KOH()JIMKTOB Baageer:
[IK-1.3. llenecooOpa3Hd - HaBBIKAMH CaMOCTOSITEIBHOTO
BBIOUPAET W WCIOJNB3yeT MOJIb30BAHUS B y4eOHOM
METO/IBI TIeJJarOTHYECKOrg IMpolecce CBEJICHUI 1o
oO0rmieHus d MPeJIOKEHHON TeMaTHKe JJis
oOyyaroImuMucss W WX TMOBBIIICHUS MOTHBAI[UH
POJUTENSIMU

4. OFBEM U CTPYKTYPA JUCHUIIJINHBI

TpyI10eMKOCTh TUCITUTUTAHBI COCTABIIAET 2 3a4eTHBIC SIMHUIIBI, 72 Jaca
TemaTnyeckuii njian

(popma o0yueHust — ouHasi

o = 8 KonrakTHas padota 5 = DopMbI
Ne HauMmeHoBaHue TeM u/uinu 3 S 5 00yYaroIIIXCs S 5 TEKYIIEro
[P
n/m pas3aenoB/TeM JUCITUTUTHHBI 2 2 2 C TeJarOTHUECKUM 8 & KOHTPOJIS
o o pabOTHHKOM © | ycmeBaemocTH,
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1 Overcoming cultural barriers 4 1 2 2
2 Communicating across cultures 4 2 2 2 2
3 Working style in Japan 4 3 2 2
4 Doing business in China 4 4 2 2
5 Keeping employees happy in 4 5 2 2
India
6 The importance of understanding | 4 6 2 2 1-it peuTHHT-
the local culture KOHTPOJIb
7 Making an international merger 4 7 2 2
work
8 Rescuing a merger that’s going 4 8 2 2 2
wrong
9 International assignments 4 9 2 2
10 Expatriate families 4 10 2 2 2
11 | Bringing up children abroad 4 11 2 2
12 | Working in virtual teams 4 12 2 2 2-i peuTHHT-
KOHTPOJIb
13 | A mixed culture work-force 4 13 2 2
14 | Working in international project 4 14 4 4
groups
15 | Improving skills of international 4 15- 6 6 3-it peuTHHT-
leaders 18 KOHTPOJIb
Hanunuue B gucuumnuue KIT/KP - - -
HToro no aucuuminHe 36 36 3a4er

Conep:xanue JJaDOPATOPHBIX 3aHATHI 0 TUCHHUIJIMHE

Tema 1 Overcoming cultural barriers

Coneprkanue 1a00paTOPHBIX 3aHATHH.
Reading the article “Barriers can give a competitive edge”. Working with the vocabulary and understanding
expressions. Finding words or phrases in the article, which fit these meanings. Sentence completion.
Discussing the main concepts of the article. Working in pairs.

Tema 2. Communicating across cultures

Copepxanue 1a00paTOPHBIX 3aHATUH.
This unit describes how communication styles differ across cultures. Reading the article “Communicating
across the cultural divide” and choosing the statements that express the ideas in the article most accurately.
Working with the synonyms. Answering the questions after reading the article. Discussing the main
concepts of the article. Working in pairs.

Tema 3. Working style in Japan

Copepxanue 1a00paTOPHBIX 3aHATUH.
This unit looks at the differences between Japanese and Western ways of working and communicating.
Understanding the main points of the article. Reading the article “Modernizing the Japanese way of
working” and choosing the statements that express the ideas in the article most accurately. Working with

1 Pacnipesenenue oOLIero yucia 4acoB, yka3aHHbIX Ha npakTiyeckue 3ansatus B YII, ¢ yuetom yacos Ha KIT/KP
2 JlaHHBI MYHKT BKIIFOYAETCMs B pabouyH0 MPOrpaMMy TOJIBKO IPU (OPMHUPOBAHUH MPO(ECCHOHATLHBIX KOMIIETEHIIHIA.



the synonyms. Answering the questions after reading the article. Discussing the main concepts of the
article. Completing the chart that describe either the Japanese or the Western ways of working or
communicating. Working in pairs.

Tema 4. Doing business in China

Coneprxanue 1a00paTOPHBIX 3aHATHH.
This unit looks at the steps companies need to take to be successful when entering a foreign market.
Understanding the main points of the article. Reading the article “Doing business in China: learn from Dell”
and choosing the statements that express the ideas in the article most accurately. Working with the
synonyms. Answering the questions after reading the article. Discussing the main concepts of the article.
Completing the chart that describe either the Japanese or the Western ways of working or communicating.
Working in pairs.

Tema 5. Keeping employees happy in India

Coneprxanue 1a00paTOPHBIX 3aHATHH.
This unit looks at how Cisco, a US IT Company, plans to attract and keep Indian employees.
Understanding the main points of the article. Reading the article “How Cisco plans to attract the local
talent” and choosing the statements that express the ideas in the article most accurately. Working with the
synonyms. Answering the questions after reading the article. Discussing the main concepts of the article.
Completing the chart that describe either the Japanese or the Western ways of working or communicating.
Working in pairs.

Tema 6. The importance of understanding the local culture

Coneprxanue 1a00paTOPHBIX 3aHATHH.
This unit looks at the serious problems that can arise when a company is operating in a foreign country and
fails to understand the local culture. .
Understanding the main points of the article. Reading the article “Case of the “killer elevator” and choosing
the statements that express the ideas in the article most accurately. Working with the synonyms. Answering
the questions after reading the article. Discussing the main concepts of the article. Completing the chart that
describe either the Japanese or the Western ways of working or communicating. Working in pairs.

Tema 7. Making an international merger work

Coneprxanue 1a00paTOPHBIX 3aHATHH.
This unit looks at the benefits ad difficulties of making international mergers work and how a French a
German company managed their merger integration process.
Understanding the main points of the articles. Reading the article “The art of joining different cultures”,
“Why a successful merger is all in the mind” and choosing the statements that express the ideas in the article
most accurately. Working with the synonyms. Answering the questions after reading the article. Discussing
the main concepts of the article. Completing the chart that describe either the Japanese or the Western ways
of working or communicating. Working in pairs.

Tema 8. Rescuing a merger that’s going wrong

Copepxanue 1a00paTOPHBIX 3aHATUH.
This unit looks at what a new Chief Executive Officer can do to rescue a merger that is going badly wrong.
Understanding the main points of the article. Reading the article “Can new CEO end culture clash after
merger” and choosing the statements that express the ideas in the article most accurately. Working with the
synonyms. Answering the questions after reading the article. Discussing the main concepts of the article.
Completing the chart that describe either the Japanese or the Western ways of working or communicating.
Working in pairs.

Tema 9. International assignments

Copepxanue 1a00paTOPHBIX 3aHATUH.
This unit looks at some of the reasons for sending employees on international assignments and also some of
the ifficulties .
Understanding the main points of the article. Reading the article “International assignments — challenges and
opportunties” and choosing the statements that express the ideas in the article most accurately. Working
with the synonyms. Answering the questions after reading the article. Discussing the main concepts of the
article. Completing the chart that describe either the Japanese or the Western ways of working or
communicating. Working in pairs.



Tema 10. Expatriate families
Coneprxkanue 1a00paTOPHBIX 3aHATHM.
This unit looks at the pressures at the expatriate families when they move from country to country.
Understanding the main points of the article. Reading the article “No place like home” and choosing the
statements that express the ideas in the article most accurately. Working with the synonyms. Answering the
questions after reading the article. Discussing the main concepts of the article. Completing the chart that
describe either the Japanese or the Western ways of working or communicating. Working in pairs.

Tema 11. Bringing up children abroad

Coneprxanue 1a00paTOPHBIX 3aHATHH.
This unit looks at the findings of the survey by HSBC of what expatriates think about bringing up children
in different countries.
Understanding the main points of the article. Reading the article “Britain down expats’ wish list for
children” and choosing the statements that express the ideas in the article most accurately. Working with
the synonyms. Answering the questions after reading the article. Discussing the main concepts of the article.
Completing the chart that describe either the Japanese or the Western ways of working or communicating.
Working in pairs.

Tema 12. Working in virtual teams

Coneprxanue 1a00paTOPHBIX 3aHATHH.
This unit considers the challenges of working in virtual groups.
Understanding the main points of the article. Reading the article “Virtual teams need to build trust” and
choosing the statements that express the ideas in the article most accurately. Working with the synonyms.
Answering the questions after reading the article. Discussing the main concepts of the article. Completing
the chart that describe either the Japanese or the Western ways of working or communicating. Working in
pairs.

Tema 13. A mixed culture work-force

Coneprxanue 1a00paTOPHBIX 3aHATHH.

This unit looks at the effect of a mix of cultures at a European steel plant.

Understanding the main points of the article. Reading the article “A melting pot for forging success” and
choosing the statements that express the ideas in the article most accurately. Working with the synonyms.
Answering the questions after reading the article. Discussing the main concepts of the article. Completing
the chart that describe either the Japanese or the Western ways of working or communicating. Working in
pairs.

Tema 14. Working in international project groups

Coneprxanue 1a00paTOPHBIX 3aHATHH.

This unit looks at the challenges of collaborating on projects with partners from many different
countries.

Understanding the main points of the article. Reading the article “Making culture diversity work™ and
choosing the statements that express the ideas in the article most accurately. Working with the synonyms.
Answering the questions after reading the article. Discussing the main concepts of the article. Completing
the chart that describe either the Japanese or the Western ways of working or communicating. Working in
pairs.

Tema 15. Improving skills of international leaders

Copepxanue 1a00paTOPHBIX 3aHATHH.

This unit looks at the professional development program that aims to improve the quality and skills of
international leaders.

Understanding the main points of the article. Reading the article “Travel broadens executive minds” and
choosing the statements that express the ideas in the article most accurately. Working with the synonyms.
Answering the questions after reading the article. Discussing the main concepts of the article. Completing
the chart that describe either the Japanese or the Western ways of working or communicating. Working in
pairs.
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5. OEHOYHBIE CPEJICTBA JJI51 TEKYILETO KOHTPO.IS1 YCIEBAEMOCTH,
MMPOMEKYTOYHO ATTECTAIIMU TI0 U'TOT'AM OCBOEHHSI I CLATIIMHBI
U YYEBHO-METO/IMYECKOE OBECHEYEHUE CAMOCTOSITEJIbHOI PABOTBI
CTYJIEHTOB

5.1. Tekyuuii KOHTPOJIb yCII€BAEMOCTH
Peumune-xonmpons 1
Discuss these questions
In your own country, what action should a company take if one of its products is found to be faulty and
may cause injury to users?
Id a company’s products are found to be faulty in Japan, how do you think the company should react?
PeiiTuHr-KOHTPOIH 2

Discuss these questions
What factors would be important for a family with children moving to live and work in another
country?
What countries do you think would be the best for postings to expatriate families with children?
PeiiTuHr-KOHTpOJIB 3

Discuss these questions
If you have been involved in an international team or project group, how well did it work? What aspects
worked well? What worked less well? What would you do differently next time?
What do you think are the most important things needed for project partners from diverse national and
organizational cultures to be able to collaborate successfully? What might prevent successful
collaboration?

5.2. [IpomMeskyTOYHAs aTTeCTAUS
BOHpOCLI K 3a4CTy
What are the main reasons for a company looking outside its domestic market?
What are some of the problems that might arise when marketing and advertising products in different
countries?
What kinds of cultural problems can arise when a company starts working internationally?
In what ways do you think working internationally has changed in recent years?
What personal skills and qualities are important if you want to work successfully with people from
different countries?
What examples can you think of where differences in communication style might cause problems when
working across culture?
How do Asian working styles contrast with Western way of working?
How do you think decision are taken in Japanese companies?
What are typical mistakes that a company can make when entering a foreign market with a business
model of its home market?

10. What are the best ways to attract and keep talented and skilled employees in Western countries?
11. Why do companies merge? What do they hope to achieve?

12. What are the typical things that go wrong in mergers and acquisitions?

13. What can companies do to try to ensure success in international mergers?

14. How can you measure whether a merger has been successful?

15. What are some of the likely cultural problems in international and cross-border mergers?

5.3. CamocTosiTe/IbHAsA padoTa 00y4arouerocs

16. Haricanwue scce ¢ mpe3eHTaIneH

17. BeinmonHeHne KOHTPOIBHOTO 3a/1aHus

18. CocraBnenue rioccapus

19. IloaroroBKa AOKIA0B U IPE3CHTAUN K HUM



6. YA EBHO-METOJINYECKOE U UTH®OPMAIIMOHHOE OBECIIEYEHUE JUCIIUITJIMHBbI
6.1. Kuuroodecne4yeHHOCThH

HammeHoBaHMe muTepaTyphl: aBTOp, HA3BaHUE, BHT Ton KHUT'OOBECIIEUEHHOCTbD
W3/IaHHUS, U3ATEIILCTBO U3aHUS

Hammawe B snexTporHoM karanore O5C

OcHoBHas nuTeparypa*

1. Benast E.H. Teopus 1 pakTHKa MEKKYIBTYPHOM 2011 http://www.studentlibrary.ru/book/ISBN9785
KoMMyHHUKaImu: Ydaebnoe mocodue / E.H. bemas. — M.: 392102136.html
Dopym, 2011 - 208 c.
2. 3unuenko B.I'. CrnoBapb 10 MEXKYJITYpHOU 2010 http://www.studentlibrary.ru/book/ISBN9785
komMyHuKauuu: [Toustus u nepconanuu / B.I'. 3uH4eHKo. 788215105.htm
— M.: ®munra: Hayka, 2010 — 136 c.
3. CagoxuH A. I1. MexxkynbTypHasi KOMMYHHKAIUS: 2016 http://e.lib.vIsu.ru/bitstream/123456789/2518
/Canoxun A.Il. — M.: HUIl UH®PA-M, 2016 - 288 ¢ [/1/01156.pdf

JlononHurenpHas nurepaTtypa
1. I'puropses B.B. Intercultural Communication. 2008 http://www.studentlibrary.ru/book/ISBN9785
MexKyIbTypHbIE KOMMYHHKALUK [ DIEKTPOHHBIH pecypc]/ 922808323.html

I'puropses b.B., UymakoBa B.1. — DnekTpoH. TeKCTOBBIE
nmanselie. — CI16.: I[Terpomommc, 2008. — 403 c.

3. Ueponosa N.10. Beenenne B TEOPUIO MEXKYIBTYPHOIR 2011 http://www.studentlibrary.ru/book/ISBN9785
KOMMYHHUKAINH [ DIIEKTPOHHEIH pecypc]: mocodme/ 976512849.html

Heponora U.10., [leremosa O.B. — DneKTpoH. TEKCTOBBIE
nmansble. — Kanmanarpan: bantuiickuii henepansHbIi
yauBepcuteT uM. Mimmanymra Kanra, 2011. — 87 ¢

4. Kynuana M.A., Teopust v pakTHKa MEXKYIbTYPHON 2017 http://www.studentlibrary.ru/book/ISBN9785
KOMMYHHUKaIuu [Dnextpornslii pecype] / Kymuana MLA. - 922806954.html

M. : ®JIMHTA, 2017. — 248 c.

6.2. IlepuoanyecKue U3IaHUust
1. XKypHan «AHrnuiickuii s36ik B mkose» http://www.englishatschool.ru/index.php?part=2&id=4
2. Xypnan «Hayka B oxyce» http://www.sciencefocus.com/
3. The New York Times http://www.nytimes.com/

6.3. UuTepHeT-pecypchl
1. http://www.studentlibrary.ru/
2. http://znanium.com/

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUIIJIMHBI
[ peanusauyy TaHHOM AMCLMIUIMHBI UMEIOTCS CIIELMAJIbHBIE ITOMEIICHUS I IIPOBEACHUS
3aHATUN NPAKTUYECKOTO THIA, TPYNIIOBBIX M MHAMBUIAYAJIbHBIX KOHCYJIbTALMW, TEKYIIETO KOHTPOJS H
MIPOMEKYTOUHOM aTTECTAIMH, a TAKXKE MTOMELICHHS U1l CAMOCTOSITEIbHON pabOTHI.

[TepeueHpb UCTIONBL3YEMOTO JIMIICH3UOHHOTO POrpaMMHOTo odecrieuenus: Microsoft
office 2007-2010, Media Player Classic, Daum pot player


http://www.studentlibrary.ru/book/ISBN9785392102136.html
http://www.studentlibrary.ru/book/ISBN9785392102136.html
http://www.studentlibrary.ru/book/ISBN9785788215105.htm
http://www.studentlibrary.ru/book/ISBN9785788215105.htm
http://e.lib.vlsu.ru/bitstream/123456789/2518/1/01156.pdf
http://e.lib.vlsu.ru/bitstream/123456789/2518/1/01156.pdf
http://www.studentlibrary.ru/book/ISBN9785922808323.html
http://www.studentlibrary.ru/book/ISBN9785922808323.html
http://www.studentlibrary.ru/book/ISBN9785976512849.html
http://www.studentlibrary.ru/book/ISBN9785976512849.html
http://www.studentlibrary.ru/book/ISBN9785922806954.html
http://www.studentlibrary.ru/book/ISBN9785922806954.html
http://www.englishatschool.ru/index.php?part=2&id=4
http://www.sciencefocus.com/
http://www.nytimes.com/
http://www.studentlibrary.ru/
http://znanium.com/
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