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1. IEJMHA OCBOEHUSA JUCIUIIJINHbI

[lcuxonorust KOHGIUKTA — OTHENbHAs 00JAcCTh HAYYHOTO 3HAHMS, M3y4arollas MPUYUHBI, THIBI U
JUHAMUKY KOH(IUKTOB, IyTH, METOIBI, CPEACTBA U ICUXOJOTUYECKHE OCHOBAHHS HX
OPEIYNpexACHUST U pEeryJupoBaHMs. YdueOHas TUCHMIUIMHA pa3paboTaHa Ha OCHOBE
MEXIUCLHUIUIMHAPHOTO IOAXO0AAa C OHNOpPOM Ha IICUXOJIOTMIO JIMYHOCTH, COLMAIBHYIO
IICUXOJIOTHIO, KOH(MJIMKTOJIOIHIO, COLIMOJIOTHIO, TIOJMTOJIOTHIO, IICHXOJOTMIO YIpPaBJIEHHUS,
MEHE/IKMEHT.

[TpakTHyeckoe NPUMEHEHUE ICUXOJOTMU KOHQUIMKTOB CBSI3aHO C HEOOXOIMMOCTBIO PACIO3HABaTh
OOBEKTHBHYI0 M CYOBEKTHBHYIO NPHUPONY KOH(MIMKTOB, MX HEMOCPEICTBEHHBIC MPHYUHBI U
MOTHUBBI, OPHEHTUPOBATHCA B TOM, B KakuX (popMax MPOTEKAIOT KOH(IUKTHI U KAaKUMH ITyTIMHU
OHM PAa3peIIaloTCs, OBIIA/JIEBAaTh HMCKYCCTBOM YIPABICHUS HMH. ODTO OCOOCHHO Ba)KHO ISt
MICHXOJIOTOB, Pa0OTaIOMKX B chepe CONUATBHOTO B3aMMO/ICHCTBHSL.

OcHOBHas 1LieNb Kypca — MOBbIIIEHUE KOH(PJIMKTOJIOTHYECKON KyJIbTYphl CIIELHATUCTa-IICUX0JIora Jis
YCIIEIIHOM peanu3anuu npopeccCuoOHaIbHON AEATEIbHOCTH.

[TocraBnenHas 1enp npeanoaracT peleHue CaeayouX 3a1ay:

- 3HAKOMCTBO CTYACHTOB C OCHOBHBIMU IOHATHSIMHM U 3aKOHOMEPHOCTSMH TEOpUU KOH(IUKTA,
NICUXOJIOTHYECKUMH ~ METOJaMH  NPUKIAJHOW  KOH(DIUKTOJIOTHM; OOydeHHE  HaBBIKAM
CTPYKTYpPHOT'O aHAJIN3a U IICUXO0JIOTMYECKOM TMarHOCTUKU KOH(IIMKTOB;

- (opMHUpOBaHHE TIPEICTABICHUN 00 YNpPaBICHUYECKUX CTPATETHSX M TCHXOJOTHYECKHUX TaKTHKaX,
HAIPaBJICHHBIX Ha PEryJIMPOBAHUE U pa3pellieHue KOH(IUKTOB.

2. MECTO JUCIMIIJINHBI CTPYKTYPE OIIOII BO

Huctunnuna «lIcuxonorus KOHGIMKTa» OTHOCUTCS OOs3aTENbHBIM JTUCIHHUILUIMHAM BapHaTHBHOU
YaCTH.

VYueOHbI Kypc TpU3BaH yriIyOWTh W PACHIMPUTHh 3HAHUS CTYJEHTOB, TOJIYYeHHBIE B TIpollecce
u3ydeHuss gucummuinH  «OOmass W IKCIEepUMEHTallbHasg — Ticuxojiorus», «llcuxomoro-
nejgarornyeckasl guardoctukay, «ComuaibHast MCUXoJiorusy U «ConuanbHO-IICUX0JIOTHYECKast
paboTa ¢ rpynmamMu puckay.

YpoBeHb HayallbHOW TMOATOTOBKH OOYyYaromierocst Mjs yCIEUTHOTO OCBOCHHS IHCIUTUIMHBI
«[Tcuxonorus KOHMIUKTA»:

- WMETh TIPEJICTABIICHWE O COJCPKAHUU TICUXOJUArHOCTHYECKUX METOJAMK W YMETh HUX
MIPUMEHSTD;

- 3HATh COIMAILHO-TICUXOJIOTUYECKUE XaPaKTEPUCTUKHA MAJTBIX TPYIIIT;

- 3HATH (DOPMBI MEKITUIHOCTHOTO B3aMMOICHCTBHSI.

OcBoeHre MaHHOW MUCUUIUIAHBI SIBJISETCS OJHON W3 CTPYKTYPHBIX €IWHHMI] IS TOCTEAYIOIIETO
n3ydenus: auctuiummH: «llcuxomorust crpeccay, «llcuxomnorus menemxkmenTay, «llcuxomorus
YIPABJICHUS TIEAArOrMYeCKUM KOJUIEKTHBOM», U JIP.

3. KOMIIETEHIIMHX OBYYAIOIIEI'OCHl,



®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JUCHUITVINHBI

B mpomecce ocBoeHUs AAHHOW JUCHUIUIMHBI CTYACHT (DOPMHPYET U JEMOHCTPUPYET CICIYIOIIHE
obmekynsTypHbie (OK) u npodeccuonanpasie (ITK) kommerenuu:

- CHOCOOHOCTh PabOTaTh B KOJUICKTHBE, TOJICPAHTHO BOCIPHHHMATH COIMAIBHBIC, ITHHUUYECKUE,
KOH(EeCCHOHATIBHBIC U KyIbTypHbIC pasimnuns (OK-6);

- CIOCOOHOCTh K BBISBIICHUIO WHTEPECOB, TPYAHOCTEH, NpoOJIeM, KOH(IUKTHBIX CHUTyalldil W
OTKJIOHEHU# B moBeaeHuK obyyaromuxcs (ITK-16);

- CIIOCOOHOCTh  (OPMHPOBATH  TICUXOJOTMYECKYID TOTOBHOCTh OYAYIIEro CIEIHaliiucTa B
npodeccuonanbHou nestenpHoct (ITK-29).

B pe3ynbrare ocBOSHUS TUCIUTIIMHBI 00 yJaIONTUICS TOJKEH:

3HaTh:

- OCOOCHHOCTH TOJICPAHTHOTO BOCIPHUATUS COIHMAIBHBIX, ITHUYECKHX, KOH(PECCHOHAIBHBIX U
KyabTypHBIX paznuunii (OK-6);

- HHTEpPEChl, TPYAHOCTH, MPOOJIEMBbl, KOH(MIMKTHBIC CUTYyalldd, CHOCOOHBIE B TOBEICHUU
obyuaroruxcs (ITK-16);

- KOMITOHEHTBI IICHUXO0JIOTHYECKON TOTOBHOCTH K MpodeccuoHansHoi aesirenbaoctr (ITK-29).

Ymers:

- paborath B kosuiektuBe (OK-6);

- BBISIBJIATH KOH()JIMKTHBIC CUTYAIlMK U OTKJIOHEHHs B oBeaeHun oOyuaroruxcs (ITK-16);

- (hopMHpOBATH U AKTUBUPOBATH MICUXOJIOTHYECKYIO TOTOBHOCTh B MPOPECCHOHAIBHON JEATeIbHOCTH
(TIK-29).

Baanernb:

- CIOCOOHOCTBIO TOJEPAHTHO BOCIPHUHUMATH COIMANBHBIE, JTHUYECKUE, KOH(ECCHOHAIbHBIE U
KyibTypHbIe paznununs (OK-6);

- CIOCOOHOCTBIO K BBISBICHUIO WHTEPECOB, TPYAHOCTEH, MpoOieM, KOHGIMKTHBIX CUTyallud u
OTKJIOHeHHUH B oBeieHnn ooyyatoruxcs (ITK-16);

- CIIOCOOHOCTBIO K AKTHBH3AI[MU COCTOSHUS TICUXOJOTHYECKOH TOTOBHOCTH B NMPOQECCHOHATBHON
nesrenpHocTH (TTK-29).

4. CTPYKTYPA U COAEP) KAHUE JUCHUITJIMHBI

OO01mmas TpyI0eMKOCTh JUCIUTUTMHBI COCTaBIISIET 4 3a4eTHbIe enuHuUIB], 144 yaca.
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COJAEPKAHUE JTUCHUIIJIMHBI «IICUXOJIOTI'USA KOH®JIUKTA)»

Pa3zpnen 1. U3yyenue u aHa M3 KOH(JIUKTA B IICUXO0JIOTHHU
Tema 1. KaTeropusi «<kkOHQNIMKT» B ICUXO0JIOTHH



IToaxons! k onpexneneHuto KoHpIUKTA. [IpU3HaKku: OUNOIAPHOCTH, HAIMYKUE CYOBEKTOB, aKTUBHOCTh
cTopoH. ['panunbl KoHGIMKTAa. BakHOCTH OIpeneneHus] CUTyallMl KakK KOH(IMKTHOW ee
yuactHukamu. Teopema Tomaca. Teopernmueckue NOAXOMBI K OOBSCHEHHIO KOH(QIIMKTA:
MHTPANCUXUYECKUH, CUTYyallnOHHBIN, KOTHUTUBUCTCKUNA. COBpEMEHHBIE TEHACHIIUN B MOJAXOAE K
koHumkTam. [losutuBHble  GyHKUMKM  KoHQuuKTa. [Ipobimema  BBIBICHUS  NPUYHH
BO3HUKHOBEHUS KOH(IUKTOB. PaKTOPbl U NPUYUHBI BOSHUKHOBEHMS U Pa3BUTHs KOH(IMKTOB.
OObexTuBHBIE (PAKTOPbl BO3HUKHOBEHHS KOH(PIUKTOB. OpraHu3alMmOHHO-YIPaBIEHYECKHUE
OPUYMHBI KOH(JIMKTOB: CTPYKTYPHO-OpraHU3allMOHHbIE, (YHKIHMOHAIbHO-OPraHU3alllOHHBIE,
JMYHOCTHO-(YHKIIMOHAJIbHBIE, CHUTyaTUBHO-yIpaBiieHYeckue. ColuaabHO-TICUXO0JI0IHYECKUEe
NPUYHHBI KOH(IUKTOB.

Pa3nes 2. Buabl KOHQJINKTOB

Tema 2. BHyTPHIIMYHOCTHBbIE, MEKJIUYHOCTHBIE U TPYNNOBbIE€ KOHPIUKTDI

Buapsl KOH(UIMKTOB B 3aBUCHUMOCTH OT BKJIOYEHHBIX CYOBEKTOB U OT c(ep BO3HUKHOBEHHS.
BHYTpUINYHOCTHBIE, MHTEPNEPCOHAIBHBIE, MEXIPYIIIOBbIC, BHYTPUIPYIIIOBbIE KOH(DIUKTHI.
IleHHOCTHBIE, pOJIEBblE U KOH(QUIMKTBI HHTEPECOB KaK pa3HOBHJIHOCTb MEXKIMYHOCTHBIX
KOH(UIMKTOB. BHyTpeHHME 1 BHEIIHUE IPOTUBOPEUHS JJMUHOCTH U X B3aUMOCBA3b. [IpHunHbI 1
UCTOYHUKHA BHYTPHJIUYHOCTHBIX KOH(DIMKTOB M (opMBI UX HposiBieHus. OCHOBHBIE CIIOCOOBI
paspeuieHuss BHYTPUIMYHOCTHBIX KOH(IMKTOB. B3amMopelcTBHE W B3aMMOCBS3b JIHOJACH.
CTpyKTypHas THIIOJIOTHS  MEXJIMYHOCTHOTO  Bocmpustua. CrmocoObl  yperyimpoBaHUs
MEXJIMYHOCTHBIX KOH(JIUKTOB.

Tema 3. KoHumkThl B pa3iuyHbIX cepax Ku3HedeATEJbLHOCTH 4YeloBeka (OpraHM3aluM,
ceMeliHbIe, B COLMAIbHO-TIEarOrH4eCKoM Ipouecce)

KoH}mukTel B opraHuzanud U OCOOEHHOCTH COLMAIbHO-TICUXOJOrHudeckoro kiaumara. CTuib
PYKOBOJICTBA M THIl OPraHU3ALMOHHONW CTPYKTYPBl Kak (PAKTOpPBI, BIUSIOUIME HAa COLUAIBHO-
NICHXOJIOTHYECKUH KJIMMAaT Ha TPOM3BOJCTBE. THNUYHBIE OpPraHU3alMOHHO-TEXHHUYECKHE
npuIrHbI KOH(QIUKTOB. [IpodeccruonanbHbIi CTpecc U ero BIMSHUE Ha YPOBEHb KOH(OIMKTHOCTH
JUYHOCTH. THIBI OpraHU3alMOHHBIX KOH(IMKTOB (10 pa3inMyHBIM OCHOBaHUSAM). IIpudmHBI 1
UCTOYHUKH KOH(MJIMKTOB B opranu3anuu. [Ipenynpexaenne KOHQIMKTOB YIIPaBICHHE MU U UX
paspenieHue B opranuzanuu. Pabora menuatopa B opraHu3aldid. 3aKOHOMEPHOCTH Pa3BUTHSA
HMOIMOHAIBHBIX MEXIMYHOCTHBIX OTHOIIEHHH M cyrnpyxkeckue KoHQuUKTHL. Knaccupukarus
CYNPYXECKUX KOHQIIUKTOB. J[eTCKO-poauTeNnbCcKre KOHMIMKTHI U OCOOCHHOCTH TCUXUYECKOTO
pa3BUTHS JIeTel B pa3ziIMyHbIe MEPUOJbl OHTOreHe3a. MeKIMYHOCTHBIE KOH(DIUKTHI U YPOBEHb
MICUXOJIOTHYecKOl coBMecTUMOCTH. [IpuunHbl cemeiiHbix kKoHpuukToB. [Ipenymnpexaenue u
pasperieHue CynpyKeCKuX KOH(IMKTOB. YueOHas cuTyanus kak KoH(uukTHas. Crenuduka
KOH(QIMKTOB B oOpa3oBaTenbHOM mporecce. [IpuumHBI nenarorndeckux KOHMIMKTOB:
00BEKTHBHBIE, OpraHU3allMOHHO-YIPaBJIEHYECKHE, COLIMATIbHO-TICUXOJIOTHYECKHE u
auyHOCTHBIE. KOHQIUKTBI MeXIy IIKOJbHUKAMM, YYUTEISIMU M YYEHUKaMHU. YCIOBHUS U
crocoObl MPOMUIAKTUKA KOH(GIMKTOB B mmikoje. CrnocoObl pa3pelieHuss MNelIarornyeckux
koH(uuKkTOB. Knaccupukanus koHpaukToB Ppi0akoBoii: 0cOOEHHOCTH MPOTEKaHUS KOH(IMKTOB
B CHUCTEME OTHOIIEGHUH  «yYUTEIb-yYCHUK» (KOH(IUKTHI TMOCTYNKOB, OTHOIICHHIA,
JeSITeNbHOCTH). Mojenn Nenarorndeckoro OOLIEHHMs M KOH(IMKTBI € yYallUMHCA DPa3HbIX
BO3PACTHBIX I'PYII y E1aroros.

Pasznea 3. Pa3pemienne u ynpasjieHue KOH(PIUKTAMHA



Tema 4. CTpaTernu pa3pemeHue KOHQPJIUKTOB

Bo3nukHoBeHrE KOH(IUKTOB, BEIOOp CTpaTeruu pearnpoBanus. [lokazaTens 3aBepiieHUs KOH(IUKTA.
CpaBHUTENBHBIN aHAINW3 NOHATUN: pa3pellieHue, COIrlallleHue, yIpaBJieHHE, YperyJupoBaHUE,
3aBepiueHne KoH(aukra. [lokasarenn HeynpaBiIsieMOCTH M TPYIHOPA3PEIIUMOCTH KOH(IUKTOB.
Crpareruu pa3peuieHus: yxo/, MpucriocodIeHne, KOHKYPEHIHs, KOMIIPOMHCC, COTPYIHHYECTBO
(cerka K. Tomaca u P. Kunmanna). ApryMeHTBI B ITOJIb3Y TPUMEHEHHUS KaKI0M CTpaTETuu.

Tema 5. Pa3penienne KOH(PIUKTA ¢ y4ACTHEM TPeTheil CTOPOHBI: MOCPETHUYECTBO, APOUTPAK

[ToHATHS TIOCPEIMHUYECTBO M apOUTpax, CXOACTBA M paznnuus. DyHKIUKM Meauaropa. ACHEKThI
NO3UTHUBHOTO BIUSHHUS TPEThell CTOPOHBI Ha yperyaupoBaHue KoHGuukTa. OCHOBHBIC
JIOCTOMHCTBA 00€uX MpOoLEeaAyp MO yrnpaBieHuI0 KOHPIuKTaMu. D(HPEeKTHBHOCTh MEAMATOPCTBA
U apryMEHTHI MPOTHB €Tr0 MCIOIb30BaHUS. | paHUIBI IPUMEHEHUS TTOCPETHIYECTBA. | eXHUKH,
UCTIOJIb3yeMbIe B Ipolecce nocpeannyectsa. OCHOBHBIC MPHUHIUIBI IEPETOBOPOB C MTOMOIIBIO
NOCpeHUKA Mpu paspenieHnd KoHdiukTa. OcHOBHbIE NTpHUHLHUIBI apbutpaxka. Ilpomecc
apOutpaxka. TpeOoBaHMsI K TMOATOTOBKE apOUTpa M TMOCpPEeIHUKA. YcJaoBHUsS 3(PPEKTUBHOTO
NPUMEHEHHS TIPOLICAYp IOCPEIHUYECTBA M apOWTpaka MPH pPa3pelIeHUH KOHQIMKTHBIX
CUTYyallMii. DTarbl IEPEroBOPOB U pazpeieHue KoHPIukTa. CTUIIN IePEroBOPOB.

Ili1anbl IPAKTHYECKUX 3AHATHI

Pa3nes 1. U3yuenne u aHa/ I3 KOH(INKTA B ICUXO0JI0THH
IIpakTnyeckoe 3ansaTue Ne 1
Tema: «Kareropusi «KOHQJIHMKT» B ICUXOJOTHN».
ILnan
. Hayka, usyuaromas koHGIuKThl. OCOOEHHOCTH, UCTOPUS PA3BUTHL.
2. Teopernueckue Moaxo/ bl K 00bSICHEHUIO KOH(INKTA: HHTPAICUXUYECKUH, CUTYaI[MOHHbIH,
KOTHUTHUBUCTCKHUM.

—

. Onpenenenne KOH(MIMKTA B IICUXOJIOTUHU, IPU3HAKH, KATETOPUU OIMCAHUS.
. CTpyKTypHBIE€ XapaKTEPUCTUKU KOH(]IIUKTA.

. luHaMHMuyecKkre XapakTepUCTUKHU KOH(DIUKTA (CTa Uy pa3BUTHS).

. ITo3utuBHBIE GYHKINN KOH(IUKTA C TO3ULUHI ICUXOJIOTUU U COLIMOJIOTUH.
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. [IpoGyiema BbIABIIEHUS TPUYMH BOZHUKHOBEHUS KOH(MIMKTOB. YeTbIpe rpymnmbl (akTOpoB U MPUUUH
BO3HUKHOBEHUS U Pa3BUTHS KOH(IUKTOB.

8. O0bexTUBHBIE (PaKTOPHI BOSHUKHOBEHHS KOH(IIUKTOB.

9.0praHu3anuoOHHO-YIPaBICHUYCCKHE TPHYNHBI KOH(DIUKTOR.

10.ConmanbHO-TICHXOJIOTHYECKUE TPHYUHBI KOH(DIMKTOB.

11. JInuHOCTHBIE MPUYUHBI KOHPIUKTOB.

Paznen 2. Buabl KOH(JINKTOB
IIpakTuyeckoe 3ansitue Ne 2
TemMa: « BHyTPUJIMYHOCTHBIE, MEKIMYHOCTHBIE M TPYNIIOBbIe KOHQJIMKTHD».
ILnan
1.  Bwuapl KOHQIUKTOB MO pa3TUYHBIM KJIacCUPUKAIHIM (00IIast XapaKTePUCTHKA).



2.  Tloka3zarenu HEyNpaBIsIeMOCTH KOH(PIUKTA, OCOOCHHOCTH TPYTHO- Pa3pEIIUMbIX

KOH(JIUKTOB.
3. TlonsTue «BHYTPHUJINYHOCTHBIM KOH(IJIUKTY», BUABI, TOCIECICTBHSL.
4.  llpenynpexJIeHHE U pa3perieHre BHYTPHINYHOCTHBIX KOH(IMKTOB.
5. CouunanbHblii KOHYIUKT, ICTOYHUKH U TIPUIUHBI BOSHUKHOBEHUSI.

IIpakTuyeckoe 3ansaTue Ne 3
TeMa: «KKoHGIMKTBI B pa3jin4HbIX cepax Ku3HeAeATeJTbHOCTH YeJ0BeKa (B OpraHu3amum».
ILnan
1.  Bwuapl KOH(IUKTOB B OpraHu3ayi (Mo pa3InyHbIM OCHOBaHUAM). [IpuunHb! 1
HCTOYHUKHU.
[Ipenynpexaenne KOHGOIMKTOB B OpraHU3AIHH.
VYnpasieHue u pa3penieHne KOH(GIMKTOB B OpTaHU3AIHH.
KoH(pauKTe B ceMbe: Cynpy:KecKue, MeKy POJUTEISIMH U JETbMH.
[TpuunHbBI ceMeHHBIX KOHPIUKTOB.
[Ipenynpexaenue u pa3penieHue CynpyXeckux KOH(IUKTOB.
KoH(bauKThI B Iegarornyeckom mnpoiiecce: MpUUruHbI, BUJIbI, 0COOCHHOCTH.
[Tpodumnakruka, pazpenieHre KOHPINKTOB B IIEAArOTHYECKOM MpoIiecce.
Crunu B3auMOJIEHCTBUS IIe1arora B KOHQIIMKTE € yJaIllMMHCS.
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Pa3nes 3. Paspemienue u ynpapJjieHHe KOH(pIUKTaAMH
IIpakTnueckoe 3ansitue Ne 4
Tema: «CTparernn paspemeHnss KOHQIUKTOB»
ILnan
1.  VYxon, npucnocobieHre U KOHKYPEHIUS KaK CTpaTeruy pa3perieHus KOH()IMKTOB.

no

Komnpomucce 1 coTpyAHUYECTBO KaK CTPATEruy pa3peiieHust KOH(IMKTA.
3. IleperoBopsl: CTHIN; OpraHU3aIMs IEPErOBOPHOTO MpoIiecca.

IIpakTnueckoe 3ansaTue Ne 5
Tema: «Pa3penienne KOHQJIUKTOB € y4acCTHEM TPeTheii CTOPOHBI: MOCPETHUYECTBO, APOUTPAKY.
Iinan

1.  TlocpeaHuuyecTBO Kak CIOCO0 yperyaMpoBaHue KOH(MINKTA C yHaCTHEM TPEThei
CTOPOHBI.

2.  Ilpouenypa mocpeaHuuecTBa (IePErOBOPHBINA MPOIIECC).

3. ApOutpax Kak croco0 yperyJupoBaHus KOHMIUKTA C YIaCTHEM TPEThel CTOPOHBI
(MpUHIUIIBL, TIPOLIECC).

5. OBPA3OBATEJIBHBIE TEXHOJIOI'HA

[Ipu u3yyeHNM TUCIUTUIMHEI HCTIONB3YIOTCS Takue (POPMBI OpTaHU3aHK YIeOHOTO MPoIiecca Kak:

- nexkuuu. [IporpaMmMoii Kypca mpenycMOTpeHO YTeHHE JIEKIUHA B pa3IMYHbIX (opMaxX UX MPOBEICHHUS:
MH(OPMALIMOHHO — METOIUYECKUE JIEKIINH; JIEKUUU — Oece/ibl; MpoOJeMHbIe JIEKIUH; JIEKIIUH C
pa300poM KOHKPETHBIX CHUTYyallMil; JEKIUU C ONOPHBIM KOHCHEKTUPOBAHUEM; JIEKIUU —
BU3YaIM3al[UH U [IPE3EHTALINH;



- MPAaKTUYECKUE 3aHATHUA: IPOBEICHNE TAKUX 3aHATUN OCYIIECTBISETCS B (popMe pa3BepHYTON Oeceabl
Ha OCHOBaHWM IUJIaHA, a TaKXKe B (hOpME POJIEBBIX, TBOPUECKHUX, UMUTAIIMOHHBIX, JIETOBBIX HID,
aHaIM3a KOHKPETHBIX CHUTyalUil, 3JEMEHTOB IICHUXOJIOTUYECKOTO TPEHHUHIa, pPa3pelIeHUs
KOH(JIMKTHBIX CUTYAIMi, MO3TOBOTO IITYypMa, BBITIOJIHEHHS HUCCIIEI0BATEILCKUX TIPOCKTOB.

OcBoeHME TUCLUIUIMHBI TPEANONaraeT, MOMUMO IIOCELIEHUS JIEKIUH M IMpPaKTUYECKUX 3aHATHM,
BBIIIOJIHEHHE 3a/IaHUM, KOTOPBIE 3aKI0YAIOTCA B AHAJIN3€ KOHKPETHBIX CUTyalluii, 3HAKOMCTBE C
KOHKPETHBIMHU IICUXOAMarHOCTUYECKUMU METOJaMH U MTPOBEICHUH HCCIIEA0BATEIbCKUX PaboT.

Buael yueOHBIX 3aaHHI, UCTIONB3YEMbBIX Ha 3aHATUIX Kypca «[lcuxonorust KOHQIUKTa:

1. Boigenenue riaBHOW MBICIHM B ONpEAEICHHOM O0ObEeME 3alMCaHHOrO0 Ha JIEKIUH

MaTepuaia.

CpaBHeHUE NOHATUH, TEOPETUYECKUX [10X0/10B 10 BbIIEIEHHOMY OCHOBAHMIO.
Bolienenue 10CTOMHCTB UM HEIOCTATKOB U3Y4aeMOro SIBJICHUS.

[TocTraHOBKa OpUTHHAJIBHOTO JIOIIOJHUTEIBHOTO BOIIPOCA.

CocraBnenue 6ubauorpaduu 1mo reMe NpakTHUECKOro 3aHATHUS, JICKIIUH.
W3nosxxenue coaepkaHusi MaTepuana B BUJE TaOIHIl, CXeMbl, IIaHa.

Coznanue metadopsl - ONpeeIeHns K U3y4aeMOMY MOHSITHIO.

OrnpezneneHre Kpyra OCHOBHBIX IOHATUM TEMBI.

© XN A~ LDN

[IpuBeneHne NPAKTUYECKUX IIPUMEPOB NPUKIAJHOIO XapakTepa K HM3y4aeMbIM
SBJICHUSIM.

[EEN
©

[Tonck B KiacCHMUECKON MM COBPEMEHHOW JINTEpAType NMPUMEPOB, MOATBEPHKAAIOIINX
WJIN OIIPOBEPraroIiyuX TEOPUIO.
11. CocraBieHne CHHKBYMHA JJI U3y4aeMOro apaMeTpa, IBICHUS.
12. KoncnektupoBanue  MoHorpaduif, craredf, pacKpbIBalOIIUX  JONOJHHUTEIbHOE
coJlep’KaHNe U3y4aeMOoro Marepuaa.
13. Hanucanue n0k1a10B, MOATOTOBKA BBICTYIUICHHUH 1O CHIEIMATIBHOMY IUIAHY.

6. OUEHOUYHBIE CPEJCTBA JIJI51 TEKYIEIO KOHTPOJISI YCIIEBAEMOCTH,
MPOMEKYTOYHOI ATTECTALIUU IO UTOTAM OCBOEHMSI JUCLIUTIJIMHBI
U YYEBHO-METOJINYECKOE OBECIEYEHME CAMOCTOSITEJILHOM PABOTBI
CTYJEHTOB

PeiiTuHr-kouTposans Ne 1
1.ITonHbIi epeyeHb CTPYKTYPHBIX JIEMEHTOB KOH(IMKTA COCTABIISIOT ...
a) pOJIH OTIITOHEHTOB, O0BEKT KOH(IINKTA, cpesia KOH(MIUKTA
0) Mo3uIuKu CyOBhEKTOB, YYaCTHUKU KOH(MIUKTA, 30HA Pa3HOTJIACHUI
B) CTOPOHBI KOH(JIMKTA, CyOBEKTUBHBIC U OOBEKTUBHBIC XapaKTEPUCTUKN KOHDIUKTA
2.K sranmam koH(pIUKTA OTHOCSTCS ...



a) HcKaanus, KOH(GINKTHAS CUTYalNsl, peueBOe MPOTHBOACHCTBHE

0) uHULIKAIMS KOH(QIMKTA, MHIUACHT, IECTPYKTUBHBIA KOH(IUKT

B) TYNHK, KOH(QJIMKTHAS CUTYyalUsl, UHIUACHT, SCKAJIAIUS, TOCIEKOH(INKTHAS CTaAns
3. Ompenenure MOCIEA0BATEIFHOCT OCHOBHBIX CTAIMH Pa3BUTHS KOH(IIMKTA
a) BOSHUKHOBEHHUE

0) HauanbHas (Baza

B) UHIIUJCHT

') KOHQJIUMKTHOE B3aMMO/ICHCTBHE

1) HapacTaHWe HAPSHKEHHOCTH

€) KOH(DJIUKTHBIE TeHCTBUS

K) dCKanaIus

3) UCXOJ

4. KoH(pauKT BIHSIET Ha YeIOBeKa ...

a) TIO3UTUBHO

0) HEraTUBHO

B) IMO3UTUBHO M HETATUBHO

I) HE OKa3bIBACT BIIHMSHUS

5.00beKTOM KOH(IIUKTA SBISIOTCA ...

a) KOHKPETHBIC TIPUIUHEI

0) MOoTHBAIUS

B) JIBWIKYILIUE CHIIbI

6. YcTraHOBHUTE COOTBETCTBUS MEXY TEOPUSIMHU M UX pazpaboTUMKaMu
a) oO11as TeopHst KOH(MIMKTA

0) P. Hapennopd, JI. Kozep, K. boynaunr

B) TEOPHS COLIMATILHOTO paBHOBECHUS (CTPYKTYPHO-(YHKIIMOHATIbHBIN aHAIN3)
r) T. ITapcon P. Mepton

1) TEOPHSI COIIMATBHOTO HACWIINS ¥ arPeCcCHH

e) K. Jlopenn, P. Apnpu

) YUEHHE O IICUXO0aHaIN3e

3) 3. Opeiin

7.MoTHUBallMOHHBIE KOMIIOHEHTHI KOH(IMKTA XapaKTepU3yIoT ...

a) CYLTHOCTh HECOOTBETCTBUS MO3UIUI YUaCTHUKOB IPOTUBOOOPCTBA
0) TO, U3-3a Yero BO3HUKAECT KOH(IUKT

B) MOTPEOHOCTH KOH(PIUKTYIOLINX

T) CTPYKTYpY KOH(IIHMKTA

8.Ilpenmer KOH}IMKTA — 3TO TO, ...

a) 10 MOBOY YeT0 BO3HHUKIIO IPOTUBOOOPCTBO

0) 4TO MOJJICKUT OOCYKIECHHUIO

B) UTO MOXKET OBITh IPHOOPETEHO

9.OMOUMOHATILHBIN KOMIIOHEHT KOH(IUKTA — 3TO ...

a) COBOKYITHOCTb MEPEKUBAHUN YIACTHUKOB KOH(IIUKTA

0) OKpaIIeHHOCTh KOH(MIMKTHBIX B3aUMOOTHOIICHH

B) OTHOIIIEHUS KOH(PIMKTYIOITHX

10.K 0CHOBHBIM IIpHU3HAKAM U YCIIOBHSM, TOCTATOYHBIM Ul BOSHUKHOBEHHS KOH(IMKTA, OTHOCATCS

a) MPOTHUBOIIOJIOKHO HANPABICHHbIE MOTUBBI UJTU CYXKICHUS



0) HaHEeCEeHHE B3aUMHOTO yIiep0a (MOpaabHOTO, MAaTEPHAIIBHOTO, (PHU3NYECKOTO; MICUXOJIOTHIECKOTO)
CyObEeKTaMH COIMAILHOTO B3aUMOICHCTBHUS

B) HAJIMYHUE Y CYOBEKTOB COIMAIBHOTO B3aUMOICHCTBUS COCTOSHUS IPOTUBOOOPCTBA MEKYy HUMH

') BEpHBI BCE OTBETHI

11.KoH(IUKTHI 110 COMUATBHBIM MTOCIEICTBUAM OBIBAIOT ...

a) KOHCTPYKTUBHBIMU

0) mpeaMeTHBIMU

B) I€CTPYKTUBHBIMU

T') 3aTSHKHBIMHU

12 . KoHdpnukTel 110 chepam IposiBICHUS MOTYT OBITH ...

a) 9KOHOMHYECKUMU

0) OBITOBBIMU

B) MEXIPYIIIOBBIMU

T') MEeXJIMYHOCTHBIMH

13.Hau6omnee oOmuMu npuaruHaMu KOHMIUKTA SIBISIFOTCA . . .

a) COIMANIbHO-TIOJUTUYECKUE

0) COLMANBHO-TICUXOJIOTHYECKHE

B) 5KOHOMUYECKHE

T') COIMAIILHO-IEMOTpapUICCKIe

1) UHAWBUYaTbHO-TICUXOJIOTUYECKHE

€) BCE OTBETHI BEPHbI

14 Haubosee BaKHBIMU (haKTOpaMH, BIUSIOLUIMMU Ha pa3pelieHne KOH(INKTA, SBISIOTCA . ..

a) aJIeKBaTHOCTb OTPaK€HUs KOH(IIUKTA

0) OTKPBITOCTH OOIIECHHS

B) CO3/laHME KJIMMaTa JIOBepHs

I') OTIpeJieNIeHue CyIecTBa KOH(IUKTA

1) BCE OTBETHI BEPHBI

15.00beKTOM KOH(IIUKTOJIOTUH ABIISETCS ...

a) MOJUTHYECKUE U IKOHOMUYECKHE TPOTHBOPEUHS U KOH(PIIMKTHI B CAMBIX Pa3HOOOPA3HBIX CBOUX
MIPOSIBIICHUSIX BO BCeX c(epax oOmiecTBa

0) colmalibHbIe TPOTUBOPEUHS U COLMATIbHbIE KOH(IMKTHI B CAMBIX pa3HOOOpa3HbIX CBOMX
NPOSIBJICHUSX BO Bcex cepax obIecTBa

B) JIyXOBHbIE IPOTHUBOPEYUS U COLIUATbHbBIE KOHQIUKTHI B CAMBIX Pa3HOOOPA3HBIX CBOUX ITPO-
SBJICHUAX B COIIMAIBbHOM chepe obriecTBa

PeiiTUHI-KOHTPOJIB Ne 2

1. Kongaukt — 3ro:

a) 6oprOa MHEHUH;

0) crop, TUCKyCcCHst IO OCTPOM TTpodIeme;

B) MPOTUBOOOPCTBO HA OCHOBE CTOJKHOBEHUS IPOTUBOIOJIOKHO HANPABIEHHBIX MOTHBOB MU
CYKJICHU;

I') CONIEPHUYECTBO, HAPABJIEHHOE Ha JOCTI)KEHHUE MOOEIbI B CIIOpe

1) CTOJIKHOBEHHUE MPOTUBOIIOJIOKHBIX TTOZULIHA.

2. HeoOxouMbIMH U JOCTATOYHBIMU YCIOBUSIMU BOSHUKHOBEHHS KOH(PINKTA MEXy CyObEKTaMU
COLIMAJILHOTO B3aUMOJICHCTBUS SBIISIOTCS:

a) HaJIM4Ke y HUX MPOTHUBOIOJIOKHBIX CYKJICHHUI UM MOTUBOB U JKEJaHHE XOTs Obl OIHOTO U3 HUX
oziepkath molOeay Haja JPYyTUM;



0) HalTM4Yue y HUX MIPOTHUBOIOJIOKHO HANPABICHHBIX MOTHUBOB MJIU CYXK/IECHUH, a TAK)KE COCTOSTHUE
IPOTHBOOOPCTBA MEKIAY HUMU;

B) HAJIMYHUE Y HUX NMPOTUBOIOJIOKHBIX IMO3UIMIA U aKTHBHBIE IEHCTBUS 00EHX CTOPOH MO JJOCTHKEHHIO
CBOMX MO3HUIINH;

I') HAIMYKME Y HUX TMPOTUBOIOI0KHO HAIIPABICHHBIX MOTUBOB U OTKPBITHIC 3asIBJICHHUS O CBOUX
TpeOOBAHUSX;

1) HaJIM4Ke MTPOTUBOMOJIOKHBIX HHTEPECOB Y KaXKI0T0 M3 HUX U OTCYTCTBHE BO3MOXKHOCTEH M0 MX
pean3aluu.

3 . KonduukTHas cutyanus — 3TO:

a) CIIy4aifHbIe CTOJIKHOBEHHSI HHTEPECOB CyObEKTOB COIMAILHOTO B3aUMOJICHCTBHUS;

0) HaKONMBLIMECS IPOTUBOPEUUS, CBSI3aHHBIE C AESITEIBHOCTbIO CYOBEKTOB COLIMATILHOTO
B3aUMO/JICHCTBHS, KOTOPBIE CO3/IAl0T MOYBY JIJIsl IPOTHBOOOPCTBA MEXKY HUMU;

B) MPOLIECC TPOTUBOOOPCTBA MEXKTY CYyOBEKTaMHU COIMAIEHOTO B3aUMO/ICHCTBHS, HAIIPaBICHHBIN HA
BBISICHEHHE OTHOLICHUI

4. IlpuunHa KOHPIUKTA — 3TO:

a) MPOTUBOIIOJIOKHBIE MOTUBBI CYOBEKTOB COLIMATTLHOTO B3aUMOICHCTBUS

0) creueHne 00CTOATEILCTB, KOTOPHIE TIPOSBIISIIOT KOH(IUKT;

B) SIBIICHUSI, COOBITHS, (DAKTHI, CUTYaIlMH, KOTOPBIE MPEIIIECTBYIOT KOH(DIUKTY U IPH OMPEAETCHHBIX
YCIIOBHSX JICATEIIEHOCTH CYOBEKTOB COMAIBHOTO B3aMMO/ICHCTBHS BBI3BIBAIOT €T0;

I') HAKOTIMBIIMECS IPOTHBOPEUHSI, CBSI3aHHBIE C JIESTEIHLHOCTHIO CYOBEKTOB COLMAIBHOTO
B3aUMO/ICHCTBHS, KOTOPBIE CO3/IAl0T MOYBY JJIsl pEAIbHOTO MTPOTHBOOOPCTBA MEKAY HIUMU;

1) TO, U3-32 Yero BO3HUKAET KOH(IUKT.

5. To, n3-3a yero BO3HUKAET KOHPIUKT — 3TO:

a) MOTUBBI KOH(JIMKTA;

0) mo3ULKU KOH(IUKTYIOUINX CTOPOH;

B) MpeaMeT KOH(IIMKTA;

') CTOPOHBI KOH(IIUKTA,

1) 00pa3 KOH(IUKTHOM CUTYyalUH.

6. CTOpOHBI KOH(PIJIUKTA — ITO:

a) CyOBEKTHI COIIMATILHOTO B3aUMOJICHCTBUS, HAXOASIINECS B COCTOSTHUN KOH(MIIMKTA WK
HOJIEP>KUBAIOIINE (SIBHO WJIM HESBHO) KOH(IIMKTYIOIINX;

0) TOJIBKO CYOBEKThI COLIMATIBHOIO B3aUMOICHCTBUS, HAXOASIINECS B COCTOSHUU KOH(DIUKTA;

B) KOHKPETHbIE TUYHOCTH, HAXOAAILINECS B COCTOSHUN KOH(IUKTA

I') CyOBEKTHI COIIMATIBLHOTO B3aUMOJICHCTBUS, HAXOASIIUECS B COCTOSHUN KOH(DINKTA, U IOCPEAHUK
(Mmenuartop);

1) KOHQIIMKTYIOIIIME CTOPOHBI B IEPETOBOPHOM TPOIIECCe TT0 pa3pemieHHI0 KOH(IUKTA.

7. K xakoMy By OTHOCHTCS KOH(IIUKT, KOTOPBIA XapaKTePU3yeTCsl TEM, YTO B HEM CTAJIKUBAIOTCS
JIBE TUYHOCTH, B OCHOBE €T0 JIeKAT OOBEKTUBHBIE IIPOTUBOPEYHS U OH CITOCOOCTBYET Pa3BUTHIO
COOTBETCTBYIOIIECH COLIMANIbLHON CUCTEMBI?

a) MEXJIMYHOCTHOMY OYpHOMY U OBICTPOTEKYILEMY;

0) MEXITMYHOCTHOMY, KOHCTPYKTUBHOMY

B) MEXJIMYHOCTHOMY, SKOHOMUYECKOMY;

') OCTPOMY U JJUTEILHOMY;

1) TECTPYKTUBHOMY

8. [IpenmockuikaMu pa3perieHus: KOHMOINKTA SBISTIOTCS



a) IOCTAaTOYHAs 3PEJIOCTh KOH(MIUKTA, TOTPEOHOCTh CYyOBEKTOB KOH(IMKTA B €r0 pa3pericHuH,
HaJIN4YMe HEOOXOIMMBIX PECYPCOB U CPEICTB ISl pa3pelieHus] KOH(DIUKTA.

0) moctatouHasi 3peioCTh KOH(IMKTA, BBICOKHI aBTOPUTET OJJHOM U3 KOH(IMKTYIOIINUX CTOPOH;

B) HJIMYUE HEOOXOAMMBIX PECYPCOB M CPEIICTB I pa3perieHus: KOH(IMKTa, TOTpeOHOCTh
CyOBEKTOB KOH(IIUKTA B €r0 pa3pelIeHIH, KOJUIEKTUBHAS (popMa e TeTbHOCTH;

T') BBICOKHI aBTOPUTET OJTHOM U3 KOH(PIUKTYIOIINX CTOPOH, KOJUIEKTUBHAs (hopMa AesITENbHOCTH,
JUEPCTBO B rpymIe

9. OCHOBHBIMU MOJIEISIMU MOBEJCHUS JINYHOCTU B KOH(IIUKTE SBIISIOTCS:

a) KOHCTPYKTHBHA, pallMOHAIbHAS, JeCTPYKTHBHAS;

0) koMIpomucc, 60pb0a, COTPYAHHUECTRO;

B) pallMoOHaJIbHAs, HppPAlHOHANIbHAS, KOH(POPMHUCTCKAS;

I') KOHCTPYKTUBHAs, 1ECTPYKTUBHAsI, KOH(PpOpMUCTCKas;

1) 6opb0a, yCTyIka, KOMIPOMHCC.

10. KTo 13 HMXKenepeyrcleHHbIX YUeHbIX pa3paboTall AByXMEPHYIO MOJIeb CTpaTeruii MOBeIeHUS
JUYHOCTH B KOH(DIUKTE:

a) K. Tomac u P. Kunnmen;

0) X. Kopuenuyc u I1I. ®eiip;

B) J. Ckort u Y. Jlukcos;

r) M. [oitu u 1. CkoTT;

n) P. @umep u V. HOpu.

11. CKOIBKO CTpaTEeTHii MOBEACHUS INYHOCTH B KOH(DIUKTE BBICISIETCS B IBYXMEPHOIM MOJICIH:

a)2; 6)3;8)4; 1) 5.

12. Kakoe 13 coueTaHuii IPUBOAMMBIX MOHATHI UMEET OTHOLIEHHE K CTPATErHsIM [TOBE/ICHHS B
KOH(JIUKTE:

a) KOMIIPOMHUCC, KpUTHKA, 00pb0a;

0) ycTynka, yxo/l, COTpYJHUYECTBO;

B) O0opb0a, yxoJ, yOexIeHue;

T') COTPYZAHUYECTBO, KOHCEHCYC, YCTYITKA;

1) COTJIaIllIEHUE, COTPYAHUYECTBO, YOKIEHNE.

13. Kakue moBeieHUECKHE XapaKTEPUCTUKHU MPUCYIIA KOHCTPYKTUBHOW MOJIEITN TIOBEACHUS B
KOH(JIMKTHOM B3aUMO/JICHCTBUU:

a) CTpPEeMUTCA yIaJuTh KOH(IUKT, MPOSBISIET BBIACPKKY U CaMO0OJIaJaHue, YXOIUT OT OCTPBIX
BOIIPOCOB;

0) 106porKenaTeNbHO OTHOCUTCS K CONIEPHUKY; CTPEMUTCS YIAAUTh KOH(DIUKT; BeAET ce0si OTKPBITO U
UCKPEHHE;

B) CTpEeMUTCS K o0e/ie B KOH(DIUKTE, OTIMYAETCS BBIIEPKKON 1 caM0o001a/laHueEM,
HETIOCJIeZIOBATENICH B OI[CHKAX M CYKICHUSIX

14. KoMy u3 yueHbIX IPUHAIJIEKUT pa3paboTKa yuyeHHs: 0 60pbOe MeX 1y 3pOCOM U TAHATOCOM, KaK
IPUPOHON OCHOBE BHYTPUIMYHOCTHIX KOH(IUKTOB?

a) 3.Opeiiny;

0) A. Annepy;

B) K. IOHnry;

r) 0. ®pommy;

n) K. JIeBuny.

15. ®opmamu poOSIBIICHUST BHYTPHIIMYHOCTHBIX KOH(JIMKTOB SIBISIOTCS:

a) HeBpacTeHUs, diidopus, CyOIuMaIvs, Haeaau3aius, HOMaJau3M, pallMOHaTH3aIIHS;



0) HeBpacTeHusl, SU(opusi, perpeccus, MPOCKIHs, HOMAAN3M, PAIlIOHATIN3AIIH;

B) HEBpacTeHUsI, i OopHs, Uaeanu3anus, MPOCKIUs, palliOHAIN3ALUs, BHITECHEHHE;
') HEBpaCTEeHHUS, YHPOpHs, perpeccus, MPOCKIMs, HOMaII3M, TIePEOPUEHTAIIHS;

1) KOMIIPOMHUCC, YXO/I, [IEPEOPUEHTAIH, CyOIUMAaINs, BBITECHEHHUE.

PeiiTuHr-KOHTPOJIBL Ne 3

1. OcTpoe HeraTUBHOE MEPEKMBAHKE, BEI3BAHHOE 3aTSAHYBIIeecs: 00pb00ii CTPyK-

Typ BHYTPEHHETO MHpa JIMYHOCTHU, IPEJCTABIISAET COOOM

a) TPyNIoBOH KOH(JIUKT

0) MEXITMYHOCTHBIN KOHMIUKT

B) BHYTPWJIMYHOCTHBIM KOHMIUKT

') BHYTPUTPYIIIOBON KOH(QIUKT

2. KoHMIUKT MEXKIy «X09y» U «X0UY» OTHOCUTCS

a) K HpaBCTBEHHBIM KOH(IUKTaM

0) K poJIeBBIM KOH(MIUKTAM

B) K MOTHBAIIMOHHBIM KOH(JIUKTaM

T') K a1anTallMOHHBIM KOH(JIMKTaM

3. KoHQIHMKT MeXIy «X0uy» U «HaJ10» OTHOCUTCS

a) K HpaBCTBEHHBIM KOH(DIUKTaM

0) K poJieBbIM KOH(IUKTaM

B) K MOTUBAIIMOHHBIM KOH(IHUKTaM

T) K aJanTalliOHHBIM KOH(IUKTaM

4. BHyTpuponeBoii KOH(QIUKT BOZHUKAET B Pe3yIbTaTe

a) OTBEP>KEHUS ONPeICTICHHBIX POJIEBBIX TPeOOBaHUI

0) OTBEpKEHMsI BCEX POJIEBBIX TPeOOBAHUI

B) OTBEP)KEHHUS BCEX COIMATBHBIX POJei

T') BCE OTBETHI BEPHBI

5. B ciy4ae oco3HaHMsI B3aUMO3aBUCUMOCTH KOHQIMKTYIOIUMHU CTOPOHAMHU OCT-

poTa KOH(IMKTa B OpraHU3aIiH

a) MEJUICHHO YBEJIUYMBAETCS

0) yMeHbIIIaeTCst

B) OCTA€TCsl HEM3MEHHOU

I') OBICTPO YBETUYHUBACTCS

6. KoH(GAMKTBI, BO3HUKAIOIINE MKy CTOPOHAMHU, 00JIaAaf0IIIMMU HEPABHBIMU

00bEeMaMU BIIACTH U HEOJAMHAKOBOW CTETICHBIO BIIUSHUS, OTHOCSTCS

a) K TOPU3OHTAJIbLHBIM

0) K BEpTUKAJIbHBIM

B) K TMarOHAJIbHBIM

T') K MapaJijieIbHBIM

7. Beibepute Hanbosiee ONTUMAIbHBIN BApUAHT BO3MOXKHOTO PEIICHUSI TOPU30HTAIBHOTO
OpPTaHU3AIMOHHOTO KOH(IUKTA MO MOBOAY MPUEMIIEMON CTPYKTYPBI WU pa3/ieleHUs Tpyaa U
OTBETCTBEHHOCTHU

a) MOCPEHUIECCTBO

0) co3laHre HOBOTO IIEHTPa BIACTH

B) YCTaHOBJICHUE TPAHMI]

T') BBIpaOOTKa O0ITUX TIenen



8. B mmpoxoM cmbIciie 0] yIpaBieHneM KOH(IMKTOM ITOHUMAETCS

a) paszperieHue KOH(MIMKTA WIK €ro SMH30/10B

0) MaHUITYJISIMH U BO3/ICHCTBHE HA IPUYMHBI KOH(DIUKTA

B) pe3yJbTaT OPraHU30BAaHHOTO YCIICUTHOTO MOOYXKIECHUS (MM IPUHYXKICHU)
OJTHOTO U3 POTUBHUKOB K TOMY WJIM HHOMY THITY I€HICTBHIA, BBITOJHOMY
JPYroi CTOPOHE UJIN TOCPEIHUKY

I') OIIpeieIeHNe U YMEHBIICHUE U3/I€PKEK 0T KOH(DIUKTHOI'O B3auMOAeHCTBUS
9. Ilox yperynupoBanueM KOH(IMKTAa IOHUMAETCs

a) paspelieHue KOH(IMKTA WIK €ro 31U30/10B

0) MaHUITYJSIUH U BO3CHCTBHE HA IPUYMHBI KOH(PIUKTA

B) pe3yJbTaT OPraHU30BAaHHOTO YCIICUTHOTO MOOYXKICHUS (MIIM IPUHYXKICHU)
OJTHOTO U3 TPOTUBHUKOB K TOMY HJIM HHOMY THITY JIEHICTBHIA, BBITOAHOMY
JIPYroi CTOPOHE WU NTOCPETHUKY

I') IpoLecC KOHTPOJISL pa3pelieHnss KOH(INKTa BHELIHUMHU CHIIaMU

10. IIepBbIM 1IArOM Ha IMyTH pa3pelIeHns KOH(IIUKTA SBIISCTCS

a) NeperoBOpbl CTOPOH

0) npu3HaHUe KOH(MIUKTA CTOPOHAMU KOH(IMKTHOTO B3aMMOICHCTBHS

B) cOOp KOH(MIUKTYIOIINUX CTOPOH TOCPETHUKOM

') IPUMEHEHHE CUJIbI IO OTHOLIEHHIO K IPOTUBOIIOJIOKHON CTOPOHE

11. [Ipumupenre HHTEPECOB KOH(MIUKTYIOMINUX CTOPOH C IEJIBIO MOIYUSHHS] UMU
HanOOJIBIICH BBITO/IBI SIBISIETCS CO/ICPIKaHUEM

a) KoMIpomHcca

0) cornamieHus o Npoleaype onpeaesaeHnus nooeanuTens

B) UHTETPaTUBHOTO PEILICHUS

T') pa3beAMHEHUS

12. Lenbto mocpeHUYECTBA SBIISACTCS

a) MIPUHYXJAEHHE KOH(DIUKTYIOIHUX CTOPOH K MUDPY

0) NpUHYX/I€HNE OJJHOM 13 KOH(DIUKTYIOMIMUX CTOPOH K YCTYIIKaM

B) IMOMOIIb CTOPOHAM B ITOMCKE COBMECTHOTO PEUICHHUs, IPUEMIIEMOTO JIJISl BCEX
T') HaBsI3bIBaHWE KOH(DIUKTYIONIMM CTOPOHAM PEIICHUS, BBITOJHOTO ITOCPETHUKY
13. MaumaeHT — 7to

a) KOH(IIMKTHBIE AEUCTBUS

0) oco3HaHHE 0OOBEKTUBHOTO IPOTUBOPEUNS

B) 00BEKT pazHoOriIacuit

T') BCE OTBETHI BEPHBI

14. K cocTaBastoniyM CTpyKTYpbl KOH(GIUKTA OTHOCUTCS

a) OpraHU3alMOHHAS CTPYKTYpa MPEATIPHSTHS

0) MCUXOJIOTHIECKHNE OCOOEHHOCTH JIMYHOCTH

B) 00BEKT KOH(IUKTA

') HHITUACHT

15. Pa3zpemenne koHIMKTA Kak (hopMa €ro 3aBeplICHHs Mpearoaraet

a) mpeKpalieHue KOH(QIMKTA TyTeM OJIOKUPOBAHHS B3aMMOICHCTBHSI CTOPOH
0) BOCCTaHOBJICHNE OTHOIIEHUY KOH(DIUKTYIOIIHNX

B) IPUHY>KJCHUE OJTHOW CTOPOHBI OJHOCTHIO MPUHATH MO3ULUIO APYrOf

T') MPUHYXJICHHE 00X CTOPOH K BBIXOAY U3 KOH(IHMKTA.



Ilian camocTosiTe/IbHOM PA0OTHI CTYJIEHTOB

NpU U3yYCHUHN NUCHUIIJIHHBI «IIcuxosorust ROH(l).]'II/IKTa»

Copep:xaHue padoThI

FOJ’II/I'—[CCTBO qyacoB

| DopmMa KOHTPOJIS

PA3JIEJI 1. UI3YUEHUE N AHAJIN3 KOH®JIMKTA B IICHUXOJIOI'M

1. Kareropust «kOH(IUKT» B ICUXOJIOTHU

CTaBUThH CIIPABOYHBIC MaTEPHAIIBI B BUJIE CXEM,
TaOJINL, Pa3BEPHYTHIX IUIAHOB II0 BOIIPOCAM TEMBI.

[OJIHUTH TEPMHHOJIOTHYECKHH CIIOBaph.

CTaBUTH OMOIHOTpadUUECKUI CITHCOK MO TEME.

[IMCaTh KOHCIICKT O IBYX CII0OCO0aX aHAJIN3a
KOH(IIMKTHOTO B3aUMOACHCTBHSI.

22

EpKa COCTaBJICHHS CIIPaBOYHBIX

MaJIoB, IPOBEPKA 3ar0IHEHUS
TEPMUHOJIOTHYECKOTO CI0BAPS 110
TEMe 3aHSTH, OLICHKA COCTABIICHHS
O6mborpaduIecKoro CrrcKa 1Mo
TeMe, IPOBEepKa KOHCIIEKTa.

PA3JIEJI 2. BUJIbl KOH®JIMKTOB

JKU3HEIEATENIbHOCTH (B OpraHu3aIluy, CeMeHHbIe, B
CONMAITEHO-TIEIATOTTIECKOM TIPOIIECCE)

CTaBUTH CIIPABOYHBIC MATEPHAIBI B BUJIC CXEM,
TaOIUII, Pa3BePHYTHIX IUTAHOB IT0 BOMPOCAM TEMBI.

MrOTOBUTH KEWC JIJIS aHAIM3a Ha 3aHATHU B PAMKax
JTAHHOU TEMBIL.

[FCOTOBUTH TIPE3EHTAIIUIO TI0 OJHON U3 TEM B pycie
MPOOIEMBI CEMEWHBIX KOH(PIUKTOB.

2. BHyTpHIMYHOCTHBIE, MEXIIMYHOCTHBIE U 22 EpKa COCTaBJICHUS CIIPaBOYHBIX
IPYIIOBbIE KOH(IUKTHI MaTepuasoB, MPOBEpPKa 3ar0JHEHHS

CTaBUThH CIIPABOYHBIC MaTEPUAIIbI B BUJIE CXEM, TEPMHHOJIOI'MYECKOT0 CJIOBapsi 110
TaOJIUL, Pa3BEPHYTHIX IUIAHOB TI0 BOIIPOCAM TEMBbI. TeMe 3aHsTHs, OLICHKa T0J00pa

[OJIHUTH TEPMHHOJIOTHYCCKHI CIIOBaph. JHArHOCTHYECKOTO

MoOpaTh 6aTaper0 METOAMK JUIS IPOBEIACHHUS MHCTPYMEHTApUsL, IIPOBEpKa
JHArHOCTUKH. [IpOoMHTepIIpeTHPOBATh PE3yJIbTaTH, 3AKITIOYCHU.
0(hOPMUTH 3aKITIOYCHHE.

3. KoH(IUKTHI B pa3in4yHbIX cepax 4eI0BEUCCKOi 22 EpKa cOCTaBICHUS

OYHBIX

MaJoB,

fa ¥ aHaJIM3 KEHCOB, 3aCITyIIINBAaHHE U
MIPOBEpKa MPE3eHTAIHH.

PA3/IEJI 3. PASPEIIIEHUE 1 YIIPABJIEHUE KOH®JIMKTAMUA

CTOPOHBI: TIOCPETHHYECCTBO, apOUTPaK

CTaBUTh CIIPABOYHBIC MATCPHUAIIBI B BUJIC CXEM,
TaOJIUII, Pa3BEPHYTHIX IUTAHOB 110 BOMPOCAM TEMBbI.

JI'OTOBHUTH KOHCIIEKT B PAMKaxX TEMbI 3aHSTHSI.

CTaBUTH OMOIMOTPAPUIESCKHIH CITUCOK.

4. Ctparernu paspenieHust KOH()INKTOB 21 EpKa COCTaBJICHHS CIIPaBOYHBIX
CTaBUTH CIIPABOYHBIC MaTEPHAIIBI B BHJIE CXEM, MaJoB, MPOBEPKa 3arOJTHEHHS
TaOJINL, Pa3BEPHYTHIX IUIAHOB 110 BOIIPOCAM TEMBI. TEPMHHOJIOI'MYECKOTO CIIOBapsi 110
J100paTh YIpasKHEHUS Il OCO3HAHUS M PA3BUTHS TEeMe 3aHATHSI, OL[EHKA 10100paHHBIX
HaBBIKOB YMEHHI KOHCTPYKTHBHOTO TTOBE/ICHUS B TPEHUHTOBBIX YIIPaKHEHUH 115
KOH(JIUKTHBIX CUTYAIHX TSI TPOBEACHNUS Pa3BUTHS HABBIKOB
3aHATHUA B (popMe TPEHHUHTA. KOHCTPYKTUBHOTO TIOBEICHHUS B
[OJTHUTH TEPMHHOJOTHYECKUH CIIOBAPb. KOH(JIUKTHBIX CUTYaIHIX.
9. Pazpenienne koH(IMKTA C yIacTHEM TPEThei 21 EpKa COCTaBIJICHHS CTIPABOYHBIX

MaJIoB, OIIEHKA COCTaBIICHUS
O6ubmmorpaduueckoro crucka 1o
TeMe, MPOBEpPKa KOHCIIEKTOB.

Bomnpoce! k 3a4eTy ¢ oneHKoi mo aucuuiinHe «Ilcuxosiornst KOHPIUKTA
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Hcropust oTedecTBEeHHON KOHMINKTOIOTHH.

CTpyKkTypHBIE »JIeMEHTH KOH(pIUKTa (0OBEKT, NpPEAMET, CTOPOHBI U YYAaCTHUKHU
KOH(JINKTA).

OOBbeKTUBHBIC U CYOBEKTHBHBIC TPHYUHBI BOSHUKHOBEHHS KOH(IUKTOB.

MeToap! u3ydeHus KOHPIUKTA.

OYHKIMH KOH(IUKTOB.

KongnukrHas cutyanus 1 0COOEHHOCTH €€ BOCIIPUSTHSL.

Kareropus «koH(MIMKT» B ICUXOJIOTUH.

Teopernueckre moaXo bl K 00bSICHEHNIO KOH(MINKTA: HHTPAIICUXUYECKUH,
CUTYallMOHHbBIN, KOTHUTUBUCTCKHIA.

OcHOBHBIE TIOJXO/IbI K OMPEACTICHNI0 KOH(IINKTA B 3apyOeKHOM MCUXOJIOTHH.
OCHOBHBIE TIOJIXO/IBI K ONPEACTICHUIO KOH(IIUKTA B OTEUECTBEHHOM IICUXOJIOTHH.
CTpyKTypHBIE XapaKTEPUCTUKH KOH(IIUKTA.

JluHamuueckue XapakTepUCTUKU KOH(IIUKTA (CTaluu Pa3BUTHS).

[To3utuBHBIE QYHKIIMN KOHPIHUKTA C TO3UINI ICUXOJIOTHH.

Buibl KOHMIUKTOB MO pa3IMYHBIM Ki1accuPukanusam (0011ast XapaKTepUCTUKA).
CniocoObl aHanu3 KOH(GIUKTHOTO B3aUMOCHCTBHS: aCTIEKThI, IPUHITUIIBL.
CHUCTeMHBIH MOIX0 K aHAIN3Y KOH(MIMKTHOTO B3aMMO/ICHCTBHSL.

CutyallMOHHBIN 11OAX0/ K aHAINU3Y KOH(QIMKTHOTO B3aUMOIEHCTBUS.

Pa3pemenne KOH(PIUKTOB, cTpaTeruu pearupoBaHus (0011ast XapaKTEPUCTUKA).
[Toka3zarenu HEYPaBIAEMOCTH KOH(MIUKTA, OCOOCHHOCTH TPYIHO- Pa3pelIMMbIX
KOH(JIUKTOB.

Crpareruu paspemieHusi KOH(IMKTHOTO B3aUMOAEHCTBHS (00111ast XapaKTepUCTUKA).
VYxox, npucnocoOieHne U KOHKYPEHIIUs KaKk CTpaTeruy pa3penieHns KOHPIUKTOB.
Komnpomucce u coTpyAHUYECTBO KaK CTpaTeruy pa3perieHus: KOH(PIUKTa.
TaxkTHueckue MpueMsl pa3perieHuss KOH(QIMKTHBIX TPOTUBOPEYHA.

Tunsl KOHQIUKTHBIX JTUYHOCTEMH.

[TeperoBopsl: CTUIIM; OpraHU3alus IEPErOBOPHOIO MpoLecca.

[TocpenHnuecTBO Kak crocod yperyaupoBaHue KOHMIUKTA ¢ y9aCTHEM TPEThen
CTOPOHBI.

[Tponenypa nmocpeaHnvecTBa (eperoBOPHBINA MPOILIECC).

ApOuTpax Kak crocod yperyimpoBaHus KOH(IMKTA C y4aCTHEM TPEThEil CTOPOHBI
(IPUHIUIIBL, TIPOIIECC).

[ToHsiTHE «BHYTPUIMYHOCTHBINA KOH(IUKT», BUJIbI, TIOCIEACTBUSA, (POPMBI POSIBICHUSL.
OcHoOBHBIE TOJXO/IbI K MHTEPIIPETALIMA BHYTPUINYHOCTHBIX KOH(IUKTOB B 3apy0eKHOMN
MICUXOJIOTHH.

[TonsiTHE «MEKIMYHOCTHBINA KOHPIIUKT», 0COOEHHOCTH, Chepbl MPOSBICHHUS,
yIpaBJIeHHE.

[ToHsiTHE TPYNIIOBBIX KOH(MIMKTOB M UX KJIacCU(UKALIUSL.

[Tpenynpexaenue u pa3pelieHue BHYTPUINYHOCTHBIX KOH(IJINKTOB.

ConuanbHbIN KOH(MIUKT, ICTOYHUKU U IPUYMHBI BOSHUKHOBEHHUSL.

Buas KOHQIUKTOB B OpraHu3anuy (10 pa3IudyHbIM OCHOBaHUAM). [IpuumnHbI 1
HCTOYHUKHU.

OyHKIMOHANIbHBIE U TUCHYHKIIMOHATIbHBIE TOCIEACTBHSI KOH(PIUKTOB B OPraHU3aIUH.
OcHoBHbIE CIOCOOBI YIIPABIEHUS U pa3pelIeHHs] KOH()IUKTOB B OpraHU3aliH.



38. KoH(MauKTH B COIMaIbHO-TIEIarOTHIECKOM IIPOIIECCEe: MPUYUHBI, BUJIbI, MPO(UIAKTHKA,
pasperieHue.

39. Tumonorust KOHMYIMKTHO-CTPECCOBBIX CUTYAIM B MIIAJIIINX KIIaccax.

40. Tumnonorust KOHMIUKTOB MPU OOYIEHUH TTOAPOCTKOB.

41. BapuaHTbl NPeAYNPEKICHHUS U YPETYITUPOBAHNUS KOH(PIUKTOB B COIIMATBHO-
HeJTarOrHYecKoM IpoIiecce.

42. KoH(]IHUKTHI B CEMbe: CYyNPYKECKUE, MEXKTY POAUTEISIMH U JIETHMHU.

43. Ilpu4nHBI BOSHUKHOBEHHS, TUIIOJIOTUS M CTPYKTYpa CEMEHHBIX KOH(INKTOB.

44, @OyHKIUU ¥ TOCIEICTBUS KOHPIMKTA B CEMbE.

45.  OcHOBHBIE CTIOCOOBI MPEAYNPEKICHHS U PA3pEIICHUS] CEMEHHBIX KOH(IIUKTOB.

7. VAEBHO-METOJNYECKOE U TH®OPMAIIMOHHOE OBECIIEYEHUE
JUCHUTIIMHBI

OcHoBHas JInTeparypa

1.  Erugec, A. II. Ilcuxonorus xkoHdmukTa [DIEeKTpOHHBIN pecypc]| : yuebHoe mocobue / A. II.
Erunmec .— DJEKTpoOH. TEKCTOBBIC JaHHbIC.— M. : MOCKOBCKUI (PHHAHCOBO-ITPOMBIILICHHBIN
yauBepcureT «Cuneprusi», 2013.— 320 c. (bubamnorexa Bal'Y)

Pexxum nmocryna: http://www.iprbookshop.ru/17043.html

2. Octposckas, U. B. Ilcuxonorus [DnekrpoHHblil pecype] : yueonuk / M. B. OctpoBckas. - 2-¢
u3 ., uctp. - M.: I'DOTAP-Menua, 2013. (bubnunorexka Bal'Y)

Pexxum moctyna: http://www.studentlibrary.ru/book/ISBN9785970423745.html

3. Crynuuuxuii, B. I1. Ilcuxonorus [Onekrponnsiit pecype] / B. II. Crynnunku. - M.: Jlamkos u
K, 2014. (bubnuotexa Bnl'Y)

Pesxxum moctyna: http://www.studentlibrary.ru/book/ISBN9785394020636.html

JlonoTHUTEIbHASI JIUTEPaTypa

1. AlGnynnaeBa, M. M. Ilcuxonorust oOmieHusi [DIEKTPOHHBIA pecypc]| : SHIMKIONEAMYECKUN
cioBaps/ M. M. AGnynnaeBa, B. B. AOpamenkoBa, C. M. ABpaMueHKO.— DJIEKTPOH. TEKCTOBbIE
nanasie.— M.: Koruto-Llentp, 2011.— 600 c. (bubnuorexa Bnl'Y)

Pexxum nmoctyna: http://www.iprbookshop.ru/15298.html

2.  Edwumona, H. C. [Icuxomorus obmenus. [Ipaktukym mo ncuxonoruu : yaebnoe mocobue / H. C.
Edumona. - M.: UJ SOOPYM: HUIL[ UHDPA-M, 2014. - 192 c.: 60x90 1/16. -
(ITpodeccuonanproe oopazopanme). (mepemiet) ISBN 978-5-8199-0249-3 (bubnmoreka Bal'y)

Pesxxum moctyna: http://znanium.com/catalog.php?bookinfo=410246

3. Makapos, b. B. Ilcuxonorust nenoBoro obiieHus: [ DNEKTPOHHBIN pecype]| : yueOHoe mocobue /
b. B. Makapos, A. B. Henoroga.— OnektpoH. TekcTroBbele naHHble.— CapaTtoB : By3oBckoe
obpazoBanue, 2012.— 209 c. (bubnuotexa Bal'Y)

Pexxum noctyna: http://www.iprbookshop.ru/8539.html

4.  Ocrposckas W.B. Ilcuxomorust [DnexkrpoHHsbIii pecypc]: yueOnuk / Octposckas U.B. - 2-¢ u3g,.,
uctp. - M.: ['DOTAP-Menua, 2013. (bubnuotexa Bal'Y)

Pexxum moctyma: http://www.studmedlib.ru/book/ISBN9785970423745.html
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5.  Tlcuxomorust oOmeHus. DHIMUKIONECINISCKAN CIOBaph [DNEeKTPOHHBIN pecypc]| / mox pen. A. A.
bonanesa. - M. : Koruto-Llentp, 2011. (bubnuoreka Bil'Y)
Pexxum nmocryna: http://www.studentlibrary.ru/book/ISBN9785893533354.html

Hepnonnqeclme H3TaHUA

1.  Kypnan «Bompocwel mncuxojorun» (pyc.). — HaydHBIH Icuxoyiormdeckuii »xypHaia. URL:
http://www.voppsy.ru/
2. XKypuan «llcuxonoruveckue HucciaeqoBaHus» (PycC.). — HAy4HBbIA 3JICKTPOHHBIA KypHAI,

BkitodeH B [Tepeuens BAK. URL: http://psystudy.ru/

3. XKypnan «llcuxonorunueckas Hayka u oOpazoBaHue» (pyc.).— MpodecCHOHANbHBIA XypHAJ 10
ncuxoJioruu oopasoBanusi, pekomenaosanubiii BAK. URL: http://psyedu.ru/

4.  Kypuan «KyapTypHO-HCTOpHYECKAs! IICUXOJIOTHSD). — MEXKIYHAPOTHOE HAYYHOE M3IAHUE JUIS
IICHIXOJIOTOB, HCTOPUKOB M METOJOJIOTOB HAyKH W CIEHUAINCTOB B CMEXKHBIX O0JIACTIX
(GyHIaMEHTAILHOTO W MPHKJIAIHOTO 4YelloBeKo3HaHus; BKiaroueH B [lepeuenr BAK. URL:
http://psyjournals.ru/Kip/

HNHTEepHET-NCTOYHUKH

http://www.psysport.ru

http://www.book.teonet.ru

http://www.psylib.ru

http://www.azps.ru

http://www.myworld.ru

http://www.koob.ru
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8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHME JUCHUIIJIMHBI

IlepenocHoi MYyJIbTUMEIUMHBIM  Mpe3eHTaluoHHBIH  mpoekTop Epson, [IEPEHOCHOU
skpan Lumien, HoytOyk Acer, pabouuii cToJ ipenogaBaress, kadeapa, yaeOHbIe CTOJBI, CTYIIbS,
JI0OCKa HacTEeHHasi, MeJl.
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[Iporpamma cocraBinena B coorBercTBuU ¢ TpeGoBanusiva ®I'OC BO 1o HanpasieHHIO
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COLMAJIbHAs NEAaroruka.

Pabo4yto nporpammy coctaBui ///'
, i
K.IC.H., goul. JIleBuukas JI.B. W L e il

=N \/W

)ngéﬂ/ /(a;/f/)ﬁm uu‘c/rezﬂc»c»&’(ﬁ’ /ﬂ/g%/ /K ~
Ladawel 8L 7/

NOLAHEHOCTD NOMNHCH 722
3ABEPHK

Benvuun cnsumm}%
C.B. TUXO0HOBA A\

Peuensenr:

[Iporpamma pacemoTpeHa 1 0100peHa Ha 3acelaHiu Kagepbl COLMATBHOM eJarOruKu 1
TIICUXOJIOTHH, TPOTOKOJ Ne Z otd ¥ Of 07 6ona
3aBenyronmit kadeapoit, mpod. B.A. TToros

—

PaGouas mporpamma paccMoTpeHa W 0700peHa Ha 3ace/laHMH  y4eGHO-MEeTOHYEcKOil
Komuccun Harpasiienus 44.03.02 «ITcuxosoro-nearorudeckoe ofpazoBaHues»

nporokon Ne 7 ot AIOf #C/Grona.

IIpeacenatens komuccun, npod. B.A. [Tonos




JIMCT NEPEYTBEPAIEHMS
FABOYER ITPOIPAMMB] ANCLMILIHHDI

PaGouan nporpayma ogobpena Ha S0 L0y yueBHEI TOU
Mpotokon meepanng kadeapn; No A7 on .d;-&' Lhs & roma
Fapeavioiaft kade ypoil .’?ff ' /i #_,?z’ki'ﬁ’{ /

Pafiouas mpoTpassa oaobpena va LE7F 00 vaebunii raa

Tporoked saceianug kapeapa N 7 or B0 07 /7 rona

A4
Fapeayowni kade, poi :’ﬁ;’*‘/ / -f/ Vi Mﬂ'f:ﬁ%‘.ﬁf

Pafouas nporpassda ogodpena Ha éﬁ?ﬁl - AP yaelHRif ro

Hporokoa saceaaunn Kadeipss N 7 o dE O roma

ﬂ o
Fasevioumi kupe poi ﬁ.«/jﬂ /4:"‘."-*’ & ﬁﬂm&ﬂ’d‘ﬂ— 3




