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1. HEJIH OCBOEHMS JHCHUTLIITHBI

Heanr ocBOCHUA TUCUMIIIMHE] « T €XHONOTHA H Oprann3anys 00CIyKHBAHUS HA TPEIIpHsI-
THAX ¢epBl TOCTEIPHEMCTBAY SBISETCA POPMHPOBaHKE ¥ 00YJAIOMIXCsl TEOPETHYCCKHX 3HAHWHA U
TIPaKTHIECKHX HAaBBIKOB B OBIIACTH TEXHONIOTHYECKHX H HOPMATHEHBIX KOMIIOHCHTOB JEATCIIEHOCTH
TOCTHHHYHEIX MPEIPHATHH, KOMIIJIEKCA 3HAHUH O COCTOAHMH H IEPCIEKTHRAX Pa3BUTHS PHIHKA [oc-
THHAYHBIX YCIIYT, O3HAKOMIICHHE CTYSHTOB C COBPEMEHHBIMH KOEIETIIUAMH IPOABHXEHHSI YCIIYT B
chepe rocrenpuUMCTBa, PACCMOTPEHHC pasNHUHBX (opM GOpPMUPOBAHUS H CTUMYIHPOBAHUS
crupoca B cepe rocTENpHUMCTBA, O [IPHHIANAX OpraHu3alyy paboTsl NoApasfieleHut ToCTHHIY-
HOTO IPENPHSTHS, OBJIaeHHe TeXHOIOTHYeCKAMH HABBEIKAMU OpPTaHM3aliy [IpoLecca 00CLyKIBa-
HHA B CPEACTBAX PASMCIIICHHA.

3agaum:

— [arh TEOPETHYECKHe 3HAHHA O COCTOSIHHH H NEPCIIEKTHRE Pa3BUTHSA PHIHKA FOCTHHHYIHBIX
yeiyr, cnenmduke paGoTsl NoApasAcICHHH TOCTUHIYHOTO HPEAIPHATHS;

— cpopMHpOBaTE IIpeACTaBICHAE O TEXHONOTHAX, 00ECTIEUNBAIONIMX ASATEIEHOCTE IPEZIIPH-
ATHIT HEAYCTPHH FOCTEIIPHHMCTBA;

— BEIpabOTaTk TEXHOJOTHYCCKHE HABBIKM OPraHHM3alMH Hpolecca OOCIYyXHBAaHHA B Cpei-
CTBAX pa3MEIICHH.

2. MECTO JUCHUILTUHBI B CTPYKTYPE OIIOII BO

Jucoummna « Texaonorns u opranusanys oOCIyKHBAaHHS Ha IIPEIPHATUIX chephbl rocTe-
IPHHEMCTBA» OTHOCHTCA K 00g3aTensHOMY Y4eOHOMY IITaHy IIPOrpPaMMEI DakaaspuaTa mo Halpas-
nenmro 43.03.03 «ocTHHUYHOE D0,

3. INTAHHPYEMBIE PE3YJIbTATBI OBYYEHHUA IO THCHAILIAHE

Ilnarupyemsle pe3ymbTaThl OOYYCHHAA 0 JUCIMILIMEE « TEXHOOTHS ¥ OpraHu3amnds 00cy-
KUBAHMA Ha NPEMPHATHAX ChEphl FOCTEIPUUMCTBAY, COOTHECCHHBIE C ILIAHHPYEMBIMH PE3y/bTa-
tamu ocBoeHHs OIIOI] (koMneTeRMuIMHI B UHIAKATOPAMH TOCTRXKEHHS KOMIIETEHITHIA)

DopmupyeMble koM- | [lnaEMpyeMsle pesynbTaTh 00YICHMA [0 AUCUHILIHHE, B COOTECTCTBUH HarmenoBanue
NETEHIMH € HHAMKATOPOM JOCTHMEHHA KOMIICTCHUMH OLIEHOYHOTO Cpel-
(xon, comepxaHne YBavkaTop JOCTHXCHHA Pe3yasTaTel 00YHIeHHA [0 TUCTIUIUIHHE cTB2
KOMTIETEHIHH) KOMITETEHIIHH
%00, coOepicqHue UHOUKG-
mopa)

OIIK-1.  Cnocoben | OIIK-1.1 Onpeaenser noq 3waem: CuryanmoHHEE
IPHMEHATE TEXHO-IO- | TPEOHOCTL B TEXHONOTHYE — OCOOSHHOCTH NPHMEHEHHS TEXHONOrHUYE- | 3a1auu

THYECKHEe HOBaLMH H
COBpeMEHHOE  Ipo-
rpamMmHOe obecreve-
HUe B cdepe rocte-
mpuuMcTBA M 06me-
CTBEHHOTO HHTaHHA

CKHX HOBauuix H MHOOP
MaIHOHHOM obecrnieyenuy
B opraHuiaumax cdepr)
COCTCNPHHMCTEE B 00Ime
CTBEHHOIC TNTAHHKSA

CKHX HOBAIMH H COBPEMEHHOTO HpOrpaMM-
HOro obecreuenns e cdepe roCTENPHAMCTBA.
Vmeem:

— OHpeAeNAThL NOTPeOHOCTh B TEXHOMOTHIE-
CKHMX HOBAalMAX X HAGOPMALHOHHOM obecre-
HEHAH B OPraHM3aUudax cepsl rOCTeNpHEM-
CTEa;

- HaXOIOMTb H MPHAMEHATH TEXHOIOIHUECCKUE
HOBAlMM B OpPraHU3alusaX cepel rocTenpu-
HUMCTBA;

- HCIIONB30BaTh COBPEMEHHBIE MH(POPMALIH-
OHHO-KOMMYHHKALHOHHEIC TEXHONOTHH B
OpraHM3atiAX c(heprl roCTeNpHAMCTB
Brageem:

— HaBBIKaMH IPHMEHEHHS TEXHOIOTHIECKHX
HOBALHH;

[MpakTHko-opHen-
THPOBAHHOE 3a1a-
HHE




— HaBBIKAMH ONpEJeNeHus CIpoca Ha Hce-
TIONIE30BARHE TEXHONOIMYECKHX HOBAIHIA,

- HABBIKAMH HCNOJIB30BAHHA COBPEMEHHBIX
HHOPMAITHOHHO-KOMMYHUKAUMOHHKX TEX-
HOJOTHIA.

OIIK-1.2  Ocymectsase]
MOHCK H IIPUMEHSET TEXHOA
TIOTHYECKHE HOBAIIMH B 0D
raHp3anugx cepepl rocTe-
OpPHMMCTEA M OOWECTBEHH
HOTO ITHTaHKA

Bnuaem:

— 0CODEHHOCTE IPHMEHEHHA TEXHOJOTHYE-
CKHX HOBalWi W COBPEMEHHOTO MpOTpaMM-
HOTo obecTieueHud B chepe rocTENpUHMCTBAE.
Ymeem:

— HaxoJWThk # IIPHMECHATE TEXHOJIOTHIECKHE
HOBAIlHH B OpPraHU3aIMaX cQeprl ToCTenpu-
HMCTRA,

- MCTIONB30BATh COBpeMeHHble HHGopMais-
OHHO-KOMMYHHKAIMOHHLIE TEXHONOTHH B
opranuzanyax cdepbl rOCTENPHUUMCTRA
Bradeem:

— HABBIKAMH NPUMEHEHHS TeXHOJOTHIECKIX
HOBAIIHIi;

— HaBbIKaMHM OIpEJENIeHHA CIpoca Ha HCe-
MOJIb30BAHHE TEXHOJIOTHISCKHAX HOBAIHIA,

- HABRIKAMH HCIIONb30BAHHA COBPEMEHHBIX
HHPOPMAIHOHHO-KOMMYHHKAMHOHHEIX TEX-
HOJIOIHH,

CHTYyalHOHHEIE
3afavun
ITpaxTHKO-OpHEH-
THpPOBaHHOE 3afla-
HHE

OHK-1.3  Hcnomesyer
CIEUHANM3UPOBAHHEIE
NPOTrpaMMHEIE TPOTYKTHL
B OpraHmauusx cdeps
TOCTENPHHMCTBA U 00LIe-
CTBEHHOTO NHTAHKA.

3naem:

— 0COOEHHOCTH TIPAMEHEHHS CIIEUHMATHIHPO-
BaHHBIX MPOTPaMMHBIX NMPOLYKTOB B chepe
rOCTENPHUMCTBA.

Vateem:

- KCIIOJB30BaTh CICHHANBHBIC [IPOrPaMMHBIC
MPOAYKTHL H COBPEMEHHBIC HHQPOPMAIH-
OHHO-KOMMYHHKALMOHHEIE TEXHONOIHH B
OPTAHH3aIHAX CPEPHI FOCTEIPUUMCTBA
Bradeem:

— HABHIKAMH [PHMEHEHHA CIELHATH3HPO-
BaHHBIX MPOTPAMMHELIX IPOIYKTOE B OPraHu-
sammax cdeprl rocTempHMMCTBA H 00ImE-
CTBCHHOTI'O ITATAHHA,

- HAaBHIKAMH MCNIOAL3OBAHHA COBPEMEHHBIX
PIH(l)OpMaILHOHHO-KOMMyHHKalIHOHHBIX TCX-
HOTIOTHA,

CutyauyoHHble
3ajaqd
Ipakruko-opueH-
THPOBAHHOE 337a-
Hue

OIIK-7. Cnocoben | OITK-7. 1. 3uaem: IpakTHKO-OpUeH-
obecrednpate  Ge3- | OGecnmeunBaer — ocobenHocTn obecnedenus 6e30mMacHOCTH | THPOBAHHOE 3aMa-
OnacHoCTh 06Ty H- | He30MacHOCTh oGCyKHBaHIA NOTpeOUTeNel Ha Npeanpusa- | Hue
BaHHA IoTpebuTencit | obemyxusanua THAX CHEPBl FOCTENPHAMCTRA; Hoxnan
H cobmoaenue Tpedo- | norpedureneii yemyr - HOPMBI ¥ TIPaBHJIa OXPaHEI TPYIA M TEXHHKH
BaHHIf 3aHHTEepeco- | OpraHM3aLuii cdepbl Ge30MacHOCTH Ha HPEANPHATHAX cepsl roc-
BAHHBIX CTOPOH HA | FOCTCIPHHMCTEA H TENPHHMCTBA;
OCHOBaHHH BBIHOJIHC- OGHLCCTBCHHOFO Ymeem:
HMA HOPDM H MpaBul | IMTaHHA — OLEHHBATH PHCKH M TIPH HEOOXOZHMOCTH
OXpaHbl TpYAa H TeX- NpHMEHATH CpeicTBa obecnedeHns Oezonac-
HHKH 0e30TIacHOCTH HOCTH notpebuTenei;
- CO3/aBaTh W MOJEpXHUBaTh De3omacHsle
VCIOBHA [A oOCITyXKHBaHHA NoTpebHTeNnek
Ha NPeARPUATHAX chephbl TOCTENPHHMCTBA;
Bradeem:
— TexHonorwamu ofecnederna GesonacHo-
¢TH obcyKUBaHHA NMOTpebuTeNnel Ha npen-
HpHATHAX ciepsl TOCTEIPHEMCTBA;
QIIK-7.2. Obecreunsaer | 3naem: CHTYallMOHHBIS
cobmoneHue - HOpPMBI H TIpaBHJIa OXpaHbl TPYAA M TSXHHKH | 3alauH
TpeGOBaHHH §630MaCHOCTH Ha MPeINpUATHAX ¢depsl roc- | [IpakTHKO-OpHEH-
3aMHTEPECOBAHHBIX TENMPUUMCTBA;




CTOPOH Ha OCHOBaHHH
BHIMOJHEHUsST HOPM H
NMpaBun OXpaHel TPYIa M
TEXHHUKY 6e30MacHOCTH.

- TEXHONOTHH obecledeHns Ge30MacHOCTH
obcmyxvBanua noTpebuTeneit H cobome-
HI TPeGOBaHHM 3aUHTEPECOBARHEIX CTOPOH
B [OCTHHHYHBIX MPeANPHATHIX.

Vmeem:

- COBNABATh M [IOAISPKUBATE OE30NACHEIE
yenoBus 1 o0CIyKHBaHAA 1I0TpeSHTENEH
Ha MPEANPHATHAX ¢epbl TOCTENPHHAMCTEA,

- obecreyuBarh BRINONHEHHE TpeGoBaHMit
3AWHTEPECOBAHHEIX CTOPCH Ha OCHOBAaHHH
BHINONHEHHA HOPM UM APaBHIl OXPaHsl Tpyda
U TeXHUKH (€30TaCHOCTH Ha MpelnpHATHsIX
cthepel rocTenprmMeTBa;

Braoeem:

~ HaBBIKAMH BRINONHeHNA TpeGoBaHuit 3amy-
TEPECOBAHHLIX CTOPOH H4 OCHOBAHHM BEI-
NOJHEHHA HOPM H NPaBUN OXPaHbl TpyNa
TeXHHKM De30TIaCHOCTH.

THPOBAHHOE 3afa-
HHC

[TK-3 Crnocobern mpu-
MEHATh TEXHOJOTHH
ODCTYKHBAHHSA ¢ y4qe-
TOM  TEXHOJOTHYe-
CKUX HOBalM# B W3-
6payHOi rpodeccHo-
HabHOH chepe

IIK-3.1. ©opMupyer cne-
UHGHKALMIO YCIyr opra-
HU3AH I

c)epEl TOCTENPUHAMCTBA |
OOILIECTBEHHOTO NMHTAHUS
Ha OCHOBE COBPCMEHHBIX
TEXHOJIOTHH.

Snamo:

~ 0COOEHHOCTH OPTaHU34UNH YCILyT Ha Apel-
NPHATHAX Cdepbl FOCTENPHMMCTBA Ha OC-
HOBE COBPEMERHBIX TEXHOIOTHIL;

- COB)EMEHHbIC TEXHONOTMH OKa3aHWA roc-
THHIMHBIX YCIIYT, OTBCYAIOIIHX TpeGoBa-
HUAM ToTpeOHTeAell 1o Ccpokam, LeHe,
YPOBHIO ka4eCTBa 00CyKUBaHHA ¥ TpeGoBa-
HIIM 0e30IIacHOCTH,

Yamemo:

— bopmuposats cnenuduranuro yeiIyT opra-
HH3aIMI CePEl TOCTENPHUMCTER HA OCHORE
COBPSMEHHRBIX TEXHOIOTHIA;

— hopMupoBaTs cretHpuKaLIO Yeityr opra-
HH3alMA OOUWICCTBEHHOI0 NHTAaHHA Ha OC-
HOBE COBDEMEHHBIX TEXHONOTHIA;

Bradems.

— HaBbIKaMU MPHMEHEHUA COBPEMEHHLIX TEX-
HOIIOTHH OKa32HMA YCIYr Ha IIPEIPHATHIX
CepE! rOCTCPHHMCTES;

— HEBBEIKAMH (OPMUPOBAHHA TOCTHEMYHBIX
YCIYT ¢ y9eTOM HHAMBUIYAILHEIX H CIEIH-
alpHBIX TpeGoBaHH NoTpefHTENA, B TOM
YHCIE JHE ¢ OIPARHYESHHBIMM BO3MOXKHG-
CTAMH 300DOBBA.

CHryanHOHHEIE
3a1aqH
IpakTeko-opuen-
THPOBAHHOE 3a7a-
HHE

MK-3.2. lpwmenser co-
BPEMEHHBIE TEXHOJOIHH
OKa3aHMs YCIIYT B OpTaHH-
sammsax  H30paHHO# Ipo-
deccroHamBHON  chepsr,
OTBEHAROMMX  TpeboBa-
HIAM ToTpeduTeneii 1o
CpOKaM, LEHe d YDOBHIO
KavyecTBa OOCTYKHBRHMS,

3naem:

- COBpEMeHHbIE TEXHONOTHH OKa3aHHA roc-
THHHYHBIX YCIYT, OTBEYAIOIMX Tpehopa-
Husiv  moTpeOuTenell Io cpoKaM, IeRHe,
YPOBHIO KauecTBa 00CNyKHBaHHA U TpeGoBa-
HIAM 0e3011aCHOCTH;

Yumeem:

- IPHMEHATE COBPEMEHHBIE TEXHOIOTHH OKa-
3aHUA YCIYT Ha NPENNPHATHSX ChEpPsl rocTe-

CHuTyalusouHsle
3aa9H
TlpakTHKO-0pHEH-
THPOBaHHOE 3aia-
Hue

a Taioke TpeboBaHusM! mpHMMMCTBA;
BesonacHoCTH Bradeem:
— HaBbIKaMH NPHMEHEHHA COBPEMEHHBIX TEX-
HOJIOTHi OK432HHA YCIIYT Ha NPEePHATHAX
CEpBI TOCTENPHAMCTEA;
IIK-3.3. Paspabareisaet| 3uaem: CuryanpoRHbIE
NPEMNIOKEHHA [0 COBEP-| — OCOOCHHOCTH OPTaHM3ALMH YOIy HA Ipell- | 3amadu

IEeHCTBOBAHHIO TEXHOJ10-
ruil ofcmyKHBaHuA B Op-
TaHH3auuAX  u3bpaHHOH
HOPOQEeCCHOHATBHOH

NPHATUAX CHEPBl TOCTENPHMMCTBA HA OC-
HOBE COBDEMEHHBIX TEXHOJIOTHIT;
- COBPDEMEHHBIE TCXHOIOTHH OKa3aHWA Toc-

IIpaxTrKO-OpHeH-
THPOBAHROE 3a7a-
HHE




cepsi ¢ YI€TOM HHIMBH-
OyATBHBIX # CIEHHANb-
HeIXx TpeGosaHHM# TOTpe-
OMTENA, B TOM YHCIE JIHL
¢ OrpaHHYEeHHBIMH BO3-
MOMKHOCTAMH 3I0POBBA

THHYHRIX YCIVYT, OTBeYarolmux Tpebosa-
HHAM ToTpebuTeNncil 1m0 CpoKaM, LEHE,
VPOBHIO Ka4eCcTBa 00CIy:KuUBaHKA # Tpebopa-
HUAM 0230IACHOCTH;

Vmeem:

- paspabaTeiBaTh NPEeINIGKEHHA TI0 COBEP-
IIEHCTBOBAHMI TEXHONOTHH 00CTyKHUBaHUS
B TOCTHHHYHBIX TIPEAIPAATHAX C yISTOM HH-
AVBUNYalBHBIX H CIELHANBHBIX TpeboBaHMI
MOTpeGUTENS, B TOM YHCHE ITHII C OrpalK4eH-
HBIME BO3MOMKHOCTSIMH 3LODOBb;

Bradeem:

— HaBBIKAMH (DOPMUPOBAHHS TOCTHHHYHBIX
YCAYT € YUeTOM HHAMBHIYANBHBIX H CNELH-
ANbHBIX TpebOBAHMA MOTpedUTENs, B TOM
qHcIe JMO ¢ OTpanddeHHBIMH BO3ZMOMKHO-
CTAMH 3H0POBEA.

- HaBsIKaMH pa3paboTKH  IpemToXKeHUH Mo
COBEPIIEHCTBOBAHHIO TeXHONOTHHA 06CIyKH-
BAHMs B OpPraHu3aldax cepsl roCTEeNpHHM-
CTBA C YYETOM HHIHBHIYAIBHBIX H CIEIH-
anbHBIX TpeOopaHMit NoTpeduTens, B TOM
YHCIE JMHLI ¢ OTPaHHYCHHBIME BO3MOMHO-
CTAMH 3J0POBES




4. OBbEM H CTPYKTYPA THCHOUAILINHBI

TpymoeMKOCTh MUCIHILTHHET COCTARIISET § 3aUeTHEIX eInuHUIIEL,_ 288 gacos

TemaTH4eckmit niaan
hopma obyuenun — ognas

Konrakrnas pabora 06y- DopMEl
HaroIIUXCs TEKYIero KoH-
¢ earorH4ecknM pabor- TpOJd ycrepae-
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= = m
1 Hugycrpus roctenpauMceTsa u ee s 1121 2 4 4 6
MECTO B TYPHHAYCTPHH.
2 Yenyra: noustue, CTpYKTYpa, 5 |34 » 4 4 6
0CODEHHOCTH.
3 Knaccuduxauns u Tunonorus ..
FOCTHHHIL ¥ IPYTHX CPEACTE pas- 5 |56 2 4 4 6 Peffrunr-
KOHTponb Nel
MELUCHHA
4 OcobeHHOCTH M CTPYKTYpa FOCTH- 5 7.8 5 4 4 6
HHYHOI'O TIPOAYKTa
5 FocTHHHYHBIE TEXHONOTHY: TOHS- 5 9- 5 4 4 6
THE H BHUJIb! 10
6 Texnonorudeckuii uukn o6ey- 5 11- 5 4 4 6 Petitunr-
KHMBAHUA rocTeli 12 KOHTpOIs No2
7 Cry>6bl FOCTUHMYHOTO [peATIpH- 13-
5 2 4 4 6
ATHA ¥ UX PYHKNMK 14
8 Texnonorus 6poHHPOBaHHA HO- I5-
5 2 4 4 6
MEPOB H MECT B FOCTHHHIIE. 16
9 Texnonorus paéore: CITuP B roc- 17- PeitTunr-
5 2 4 4 6
THHHUE. 18 KOHTpOnE No3
Beero 3a 5 cemectp: 18 36 36 54 3aveT
10 Texnonon:m NpHeMa B pasMelLe- 6 1 9 5 5 4
HHA IOCTeH B FOCTHHHIIE.
11 | TeXHONOrHs PETHCTPAIH H pas-
MCLLIEHHUS TYPHCTCKUX I'PYIII B 6 2 2 2 2 4
TOCTHHHLE
12 Texnonorus ecrpequ u oGcmyxu-
6 3 2 2 2 4
BaHuAa VIP-KIMEeHTOB rOCTHHMLIBL.
13 | Texnonorus paGoTsl ¢ UHOCTpPAH- 6 4 5 5 2 4
HBIMH T'OCTAMH B FOCTHHHLIE.
14 | TexHOI0rHS pabOTHI HOTHEIX 6 5 5 9 9 4
4YIMTOPOR B rOCTHHULE
15 | Texnonorus paGotsl cmyx6s1 06- 6 6 2 5 5 4 Peiitunr-
CITy>KUBaHKA HOMEPHOTO hoHaa KOHTpONL Nel
16 | Texuonorus paboTel cyxG6 He3- 6 . 9 9 5 4
OMACHOCTH B T'OCTHHHILE,




17 | Texnomorns paboTs! HHKEHEPHO-
TEXHHYECKOH CyKOBI B [OCTH- g 2 2 2 4
HHLE.
18 | TexHomorus ohopMIEHHUS BBIE3NA 9 5 2 5 4
rocTel H3 FOCTHHHLIBI.
19 | Texuonorus pabots! cayxGe! nu- 10 5 5 5 4
TaHHUS B TOCTHHHLE
20 | Texnmonorua paboTel oTAENa 110
OpraHu3alyH GaHKEeTOE U KoHbe- 11 2 2 2 4
PEHIM B OCTHHHITE,
21 TexHomOruA paboThH CITy» 65! .
Room—servicg rocTuruisl. OTaen 12 | 2 2 2 4 Peiirur-
N KOHTpONE No2
KeHTepuHra
22 | Texnomorus padortsi CTIA-koM- 13 5 2 9 4
IJIEKCa B TOCTHHHIIE.
23 | TexHonorus paboTs! ciyk66I 0
OpraHHM3alluM OTAbIXa H pa3Bieye- 14 | 2 2 2 4
H¥H B TOCTHHHLE.
24 | Opranusanus GBITOBOrO o6cITy- 15 | 2 2 7 4
JKMBAHHA B FOCTHHHUE
25 | Texnonorus paboTsi Mo rpeno-
CTaBJICHHIO TPAHCHIOPTHOTO 06- 16 | 2 2 2 4
CITYKMBAHHA B FOCTHHHLIE.
26 | Texuonorus paBoTel ¢ FOCTOSH- 17 1 9 5 2 4
HBIMH TOCTSAMH I'OCTHHHLBL.
27 | Texnonorua paboTs! ¢ xanobamu .
PeftTunr-
H NpeTeH3HAMM KIHEHTOR B Ioc- 18 | 2 2 2 4 KOHTPOTH Ne3
THHHIIE B
Bcero 3a 6 cemectp: 36 36 36 72 JK3ameH (36)
Hamauue B aucuurmne KIVKP Kypcopas pa-
Bota
Hroro no aucuunmane 3ager, 3xK3aMeH
54 72 72 126 (36), xypcopas

pabora




TemaTU9ecKU# NJIaH
dhopma obydaeHns — ogHo-3a09Hasu (3,6 roxa)

KonrakrHas pabota oby-

DopMbL
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Ne | Haumenopanue TeM W/MIMH pasge- 2 8 = g e .l &2 aTTeCTAIlHH
n/n TIOB/TEM IHCUMIUIHHBI é = - § = = = § % (no cemecmpam)
) = = 3 ¥ 0l &
g g i = 8 81 =
[:F) -] a. o Qo
TR 2] E|55 S
= =) = g
g & | &
&1 8 | &
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1 HupycTpus roctenpuuMcTsa u ee 4 1121 ] 9
MECTO B TYPHHIYCTPHH.
2 Ycomyra: noHaTHe, CTPYKTYpA, 4 1341 2 2 5 9
0COOEHHOCTH.
3 | KnaccH(pHKAITHS H THIONOTHA .
TOCTHHHL H JAPYTHX CPSACTB pas- 4 | 56| 2 2 2 10 PeHTHHT-
KoHTpons Nel
MeLIeHHs
4 Oco6eHHOCTH U CTPYKTYpa rOCTH- 4 781 1 1 1 9
HHUYHOIO NPOAYKTa
5 I'oCTHHHYHBIE TEXHONOTHH: IOHA- 9-
4 1 1 1 9
THE ¥ BUADI 10
6 TexHomoruveckmii UK 06¢Ty- 11- PefiTunr-
. 4 2 2 2 10
>KMBaHHA rocred 12 KOHTpOJIL Ne2
7 Cny»x0bl TOCTHHHYHOTO TIPEANPH- 13-
4 1 1 1 9
ATHA ¥ ¥X GyHKUHH 14
8 TexHonorus 6poHHPOBaHHA HO- 4 15- 1 1 1 9
MEPOB M MECT B FOCTHHHIIE. 16
9 Texnonorus patotsl CITuP B roc- 4 17- 1 I 1 10 PeifTunr-
THHHLIE. 18 KOHTpONb No3
Bceero 3a 4 cemecrp: 12 12 12 84 3auer
10 | TexHomorus npHeMa H pasmeine- 5 1 1 1 1 7
HUA rocted B FrOCTHHMIE.
11 | Texnonorus perucrpauuu u pas-
MEIIEHHA TYPHUCTCKHX I'PYII B 5 2 1 i 7
FOCTHHHLIE
12 | Texnosorus BeTpeyd B 0OCTYKH-
5 3 | 1 7
BaHHA VIP-KIHEHTOR rOCTHHHIEL.
13 | Texnonorus paboTsl ¢ HHOCTpaH- 5 4 1 1 7
HBIMH FOCTSMH B FOCTHHHILE.
14 | Texnonorus paboTkl HOYHBIX 5 5 1 1 7
ayJAHTOPOB B FOCTHHHLE
15 | Texnonorus paboTsl ciy#0bl 06- Peitrunr-
5 6 1 1 1 3
CITY’KHBZHWA HOMepHoro doHga KoHTpoJb Nel
16 | Texnonorua paboTsl cy:0b1 Ges- 5 7 i 1 1 7
ONACHOCTH B FOCTHHHLE.
17 | Texnonorus padoTsl MHKEHEPHO-
TEXHHYECKOMH Cay:KOBI B FOCTH- 5 8 1 1 1 7
HHLE.
18 | Texnonorus ogopMiaeHNs BEI€3IA 5 9 1 1 1 7

rocTed H3 TOCTHHHIILL,




18 | Texuonorus paborsl Cy:kOEI NH- 10 1 1 1 7
TaHH B FOCTHHUIIE
19 | Texnonorus paboTe! oraena no
opraHu3auiy OaHKETOB B KOHpe- 11 1 7
peBlHH B FOCTHHHLE.
20 | Texuonorus paboTe!l ¢IryxObI e
Room-service rocturuuel. Oraen 12 1 8
" KOHTpOJIB No2
KeirepUHra.
21 | Texnonorus pabotel CI1IA-koOM- 13 1 1 7
IJIeKCa B FOCTHHHIE.
22 | Texnonorus paGoThl CIyX0BI 1O
OpraHyzalliy OTABIXA U pa3Baeue- 14 1 7
HHUH B TOCTHHHLE.
23 | Opranmsauus GeiToBOrO OGCITY- 15 1 7
JKMBaHHA B FOCTHHHLIE
24 | Texuonorus paboTel 1o Mpexo-
CTABJICHHIO TPAHCMIOPTHOTO 06- 16 i 7
CITY)XHBaHHS B TOCTHHHIIE.
25 | Texnonorua paboTsl ¢ MOCTOAH- 17 1 1 7
HBIMH FOCTAMH TOCTHHHLBI.
26 | Texuomormsa paboThl ¢ xanobamu .
Peitrunr-
M NpEeTEH3UAMH KJIHEHTOB B FOC- 18 1 8
KOHTponb Ne3
THHHLE
Bceeroza 5 cemecrp: 12 | 12 12 | 129 | Oxsamen (27)
Hanuuue B aucumnnuue KIVKP Kypcoras pa-
Gora
HToro o AMCHHILIHHE 3adeT, 3K3aMeH
24 | 24 24 | 213 | (27) Kypcosad

pabora




Coaepmanne JICKOHOHHLIX 3aHITHIH 10 JHCIHILIHHE

Tema 1. MHaycTpHS rocTepUAMCTBA H €€ MECTO B TYPHHIYCTPHH.

TypuBIyCTpHS: TIOHATHE, CTPYKTYDa, XapakTepHCTHKA, Hunycrpua rocTenpunMcrea: npen-
TMPUSATHSA W OCOOCHHOCTH OPTAHA3AIMK WX IeATCIBLHOCTH. COBPEMEHHOE COCTONHYE HHIYCTPHH TOC~
TEIIpHUMCTBA B MHpE B PO. [Ipobnemst rocTarIHOTO GHsHeca B PO,

Tema 2. FocTHHAYHAN yCIyra: moHATHe, CTPYKTYpa, cienndpuka.

CTpyKTypa rOCTHHHHHOR YCTYTH. Crennpmka rocTHHHYHBIX YCIYT: HEOCA3aEMOCTE, HETIO-
CTOAHCTBO KadeCTBa, CE30HHOCTh, HEPasphIBHOCTE NIPOM3BOIACTBA M MOTpebieHws, HEMaTepPUA TR~
HOCTb. DAKTOPEL, RIHAIONIHE HA TOCTHHHYHYIO YCIyTY.

Tema 3. Knaccnduxanus w tanoxorus rocruanm u APYTHX CPENCTB Pa3sMenicHAS

Kpurepun xnaccuduraniy rocTHHUYHEX DpeIpASTHIL; MECTOIONOKEHHE, [IPONOIKHATETE-
HOCTB paboThi, 06ECTICUeHHE TUTAHHEM, MPOIOIKHTENLHOCTD peOriBaHmA rocTell, ypoBeHS IeH Ha
HOMEpa, yPOBEHE KOM(QOPTa, BMECTHMOCTh HOMCEPHOro (OHNE, (YHKIMOHATHHOC HA3HAYEHHE.
Mesxiynaponnas u poccuiickas cHeTeMa KitacCH( KA. THITH TOCTHHAHEX NPEIPAATHI,

Tema 4. OcoGeRBOCTH H CTPYKTYPA TOCTHHHYHOTO IPOIYKTA.

T'OCTMHIIHEI! TPOIYKT B €ro OCHOBHEIE 3JTEMEHTHL Kraccnduxanms rocrisnumoro npo-
IYKTa. YPOBHH TOCTHHHIHOFO NPOIYKTA: OCHOBHOI, COMYTCTBYIOMKH, AOTONHATENLHEN], PACIH-
PeHHBIH. OCOOEHHOCTR M CBOMCTBA FOCTMHUYHOTO MPOAyKTa. COCTABISIONIHAE TOCTHHHYHOIO TIpo-
Ayxra. CIPYKTYPa TOCTHHHYHOTO HPOAYKTA C TOUKH 3PCHHS noTpeOuTENS.

Tema 5. TexHOTOrHH rOCTHHHYHOH NeATEAbHOCTH: MOHATHE, BH/bI,

BHIB! rOCTHHAYHEIX TEXHOTOTHI: HPOM3BOICTBEHHbIE ¥ CONHansable. TTOHITHE | BHIIBI TEX-~
HOIOTHYCCKAX TIPOLECCOB B TOCTHHHUIIE. DTAIThI IPOBCACHAS (PYHKIMOHANLHOTO AHAIN3A FOCTHEITY-
HBIX TEXHOJIOTHIA.

Tema 6. Texuomoradecknii MUK 06eayKEBANHS TOCTEH

DTalbl TOCTEROTO ITUKJIA: HPOHHPOBAHHS HOMEpa, BBE3, TIPOXKKUBAHNE, BEIC3A. BzaumMoneii-
CTBHE TOCTA M NEPCOHANA TOCTHHULEL. «[IpaBuiia peNOCTABNIEHHS TOCTHHUYHBIX YCIyT B PMy: oc-
HOBHEIC [TONOKEHUS ¥ OPraHu3alis 0GCTYKHBAHMA FOCTEH BO BPEMSA TIPOXKUBAHHS.

Tema 7. Crayx0pt roCTHHAYHOIO IPEPHATHS M KX dyHKIman

Cryx6e1 mpeocTaBIeHIS OCHOBHBIX H JOTOMHHTEIbHELX yenyr. Crryx0a obcy.uBaHus HO-
MepHOTo Qora: ciyxba Gpormposanus, cmyxba mpueMa u pasmemerns. Coyxba sxciuryaramnum
HoMepHOTO onya. Cyxba GesonacHocTn. MHKeHepHO-TeXHIrdeCKas cayxba. Cnyxba opranmsa-
LMK THTaHNA B TOCTHHHNE. CepBHCHAs Cllyx6a. AHIManHONHAS crryxba,

Tema 8. Texnonorus 6poHHPOBAHHS HOMEPOR M MECT B FOCTHHHILE

Tunsl GponrpoBanus. MCTOYHNK 3as8KH Ha GpOHMpOBanue. Internel-CHCTeMb OpoHHpOBAHHUS.
Orpenenenne HOMEpOB AMs GPOHHPOBAHMSL. Peructpanms 3axasa. HonTsepxienne SpoHupoBanus.
CocTaenenne oT4eTa 110 GpOHAPOBAHMIO. JIMCT OXKHNAHIA. AHHyIanAs OPOHUPOBAHMS.

Tema 9. Texnosorus padorsr CITaP B roctunume.

Cymmeocts u mecto CITuP B rOCTHHHIE, OpraHu3alORHAS cTpykTypa ClIuP, TpeboBauns k
IIepCcoHANy CIyx0b1, rpaduk paGoTel. JOIKHOCTHEIE HHCTPYKIHAH, CTaHAapTEI OOCTyKHBanus. B3a-
HMOCBA3b C APYTHMH CIIyKOamMH.

Tema 10. TexnoJrorns npuema U pasMeneHus rocTeil B rocTHHHILE.
Berpewa rocreii. IIporepka 6ponn. ITopsaok PErHCTpanuH, aHKeTa, ODOPMIICHHAE i XpaHeHHe



PETHCTPALHOHHBIX JOKYMEHTOB B FOCTHHHLAX. KondunenunansHocTs nadopManun, Orurara, Bpy-
YCHHE KAPThl TOCTA, KIIH0Ya U CONPOBOKACHNE 10 HOMEpa.

Tema 11. TexHoI0rHs perAcTpandy M pasMemeHAs TYPHCTCKAX TPYNN B rOCTH-
HHIE.

bpornposanue MecT s Tpyiiibl. Peructpamua rpynn. Omiara. Tapudet ¥ CKMIAKH NS Ty-
PHCTCKHMX IpylIl. J[OTOBOpHbIE OTHOIWICHKS MEXKIY TYPOIEPaTOPOM, TYPAT€HTOM H TOCTHHHUHBIM
NPETIIPHITHEM.

Tema 12, TexHoaorus Berpedn v o6cny:kupanus VIP-KIMeHTOB roCTUHHANLL.

VIP-xnuerts v cnemmduka ux obcnyxusanus. 3aesn VIP-wmentos. [Turanue VIP-xmmen-
ToB. TexHonorun obcmyxwsanns VIP-xinentoB. MHCTpYKiMM A mepcoHana oTemns mo pabore ¢
VIP-xnueHTaMH.

Tema 13. Texnonorust paGoTel ¢ HHOCTPAHHLIMH FOCTAME B T'OCTHHHIE.

Crenrnduxa paboThl ¢ HHOCTPaHHBLIME rocTaMH, OCOGCHHOCTH PETHCTPAllEH H Y4eTa HHO-
CTPaHHBIX TPKIAH. YYET HALMOHAILHEX H PETHTHO3HBIX 0COOEHHOCTEH NpH OGCITYKHBAHHA KITH-
CHTOB.

Tema 14. Texnosiorust paGoThI HOYHEIX AYAHTOPOR B FOCTHHHILIE.

Iiponenypa Houroro ayaurta. Ksammdukanmmomssie TpeGOBaHHS, NMYHOCTHEIC XapaKTEPH-
CTHKH H Ka9eCTBa HOYHOI'O MOPThE. ABTOMAaTH3AIMST HOYHOTO ayIUTa.

Tema 15. TexHonorus padors! cry:x651 06 cTy:KUBAHAA HOMEPHOTO (oH/A.

Cywrocts u Mecto iy Ghl, QyEKIMH. OprasnsanMorHas CTpyKTypa cy 051 X03aHCTBEH-
HOro 00eCIeyYeHus. JI0IDKHOCTHbIE HHCTPYKIHH, CTAHIAPThL, BEJIEHHE YHETa | KOHTPOJIA BBIIQJIHE-
Hust. B3auMoCBA3E ¢ apyruMu cnyxudamu.

Tema 16. Texro0rHs PadoOTHI Cy:KOBI 6€30NACHOCTH B TOCTHHHIIE.

Ilponeaypel pearnpoBaHus Ha Ype3BbMaiiHbie MpoucimecTers. 1loBce1EeBHas 6E30MIACHOCTE
rocreBrix KoMHat. Kontpons knrouedt. [lpenorspamenue kpax. KoHTpons noctyna B 35aHRe FOCTH-
HHIBL.

Tema 17. Texnonorus paGoThl HHKEHEPHO-TEXHAYECKOH CIYKOL! B roCTHHHUIE. Cym-
HOCTE H MCCTO HHXXCHEPHO-TEXHUYECKON CllyKOBI B FOCTHHHIE, GyHKIHMH. OpraHu3anuoHHas CTPyK-
Typa HEKCHEPHO-TEXHHIECKOH CIyx0bl, TpeOOBaHHA K nepcoHaTy. B3anmMocBsass ¢ ApyTuMHU Crryx-
Damu.

Tema 18. TexHoa0rUst 0POPMICHHS BBI€3JA IOCTeH H3 TOCTHHHIULL.

liponenypa pacuera ¢ rocTeM 3a JONONHHTEIBHBIE YCIYTH. BO3BpAT cpercTs 3a HempenocTas-
nenHbIe yernyrd. OQopMIleHHE pacueTHBIX JOKYMEHTOB. [IpoBEpKa HOMEPOB TIOCTE OTHE3/IA FOCTEH.
Bosmemerue ymepGa roCTHHRYHOMY HPEATPHATHIO.

Tema 19. Texnoaorus padoTe! ¢i1y:k0bI TMTAHAS B FOCTHHHILE.
CymHOCTh B MECTO CTyOBI IMTaHUA B rocTHHHNE. OpraHH3aloHHAs CTPYKTYpa CIY*KOBI
nuTanus. BaanMocBa3s ¢ mpyrEME ciyxGaMH.

Tema 20. Texnomorus paboTe1 0TAe/1a 10 OPraHU3AIHM 6aHKETOB H KOR(epeHLMI B roc-
THHENE. TexHoMOrNA 00CaYRKHBAHAA KOPIIOPATHBHBIX KIMEHTOB.

IIprem 3asroK. Opranusaiys GaHKeTOB: IepCcoHaN, MeHo, odopMierne. Opragusads KoH-
epenumit:  mepcoman, kode-Gpeik, ofopynosamwe. OcobemmocTs oprammsammu  MICE-
MEpOIpPHATHH B TocTuHHLE. Popmuporanye MICE-nakeTor.



Tema 21. Texnomorus paore! cayx661 Room-service rocraaanbl. OTaen kefTeprnra,

CymHocTs B MecTo ciyx6el Room-service B rocTuHHIE. OprasmsamuoHHas cTPyKTypa
cmyx0el Room-service. BaamMocssss ¢ ApYruMH clyxOamu. TexHomorus paboTsl oTmena xeiiTe-
purra rocTHEuLsL. I [preM 3akazor. Oprarusarmms MCPOIIPUATHE 10 0GCITYXUBAHMIO KIHEHTOB. [TpH-
BIICUCHHE CTOPOHHHX OPraHU3aIHi.

Tema 22. Texnonorus paGoret CITA-kommtexca B TOCTHHHILE,

Buner yemyr CITA-nentpa. TpeGoatus k OpraHH3alliy W IIEPCOHATY CIYXOBI: KBATHDUKA-
IHTOHHBIC, MC/MINHCKHE. B3anMOCBA3E ¢ OpYTHMH CryKBaMu. 1IporpamMMEI TOSITEHOCTH TSt KITHEH-
TOB FOCTHHHIIEL. DOPMUPOBAHHE TTAKETOB Ha IPOKHBAHAE H ycayru CIIA-nenTpa.

Tema 23. Texnoorust paGoThI CIYKOBI 10 OPraHH3aNHH OTABIXA H PA3BJICYEHUIT B roc-
THHHIIE.

Cryx6a anuMammyn. BHIE aHHMALEOHHOTO obciryxuBanus B rocTHHELE. CTpyKTypa
ciryx0pt. 1 anupoBanye aHHMALFOHHRIX MEPOIIPHATHH B FOCTHHITHOM npenupraTad. Korcekepxm.
Oprauusanms skcKypenit. 3axas GuieToB (Teatp, KUHO H T.A.).

Tema 24. Oprannszanms GbITOBOTO 06CAYKHBAHHSA B TOCTHHHIIE

TeXHOMOTHs OpraRM3aiK YCIYT MPadedHOd U XHMIMCTKH B TOCTHHHYHOM MpeImpHITHH.
IIpuem 3axa3op Ha GBITOBOE OBCTYXHUBAHKE, TeXHONOrHS 06paGoTky u BBITONHEHHS 32Ka3208. [Ipeto-
CTaBICHHE YCIIYT TIO JOTOBOPAM ayTCOPCHHTA.

Tema 25. TexHonorus pa6orsr mo NIPEIOCTABICHHIO TPAHCNOPTHOIO 06CHYKUBAHAS B
TOCTHHHIE.

Oprannsanus Tpancdepa wist roctedt. Aperna aBToMOGHIS. TparcnoprHOe CONpPOBOXICHNE
TYPHCTOB. B3anMmoseicTBHE rOCTHHIYHOTO MPEANPHSTHS ¢ TPaHCIIOPTHHIMA KOMIAHAIMH, 3aKas x/1
u apuabuneros. I'pynrioesie Tapudber.

Tema 26. TexHonorust paboTei ¢ MOCTOAHHBIME rOCTAMHE FOCTHHHIBL,

TTporpaMMBI JIOSIIBHOCTH A MOCTOSHHBIX TOCTEH, IpyAEIHMITE noompeHus # CTHMYJIHPOBA-
HH31 OCTOSIHHBIX TOCTeH. KapTh! OSMBHOCTY U MOCTOSHHEIX KIMEHTOB, YYacTHE FOCTHHUYHOIO
TIPCANPAATAS B COBMECTHBIC IIDOrPaMMaXx JIOSIBHOCTH ¢ IPEMIPHATASIMHE Ty PHHLYCTPHH.

Tema 27, Texuosorusi pa6oThI ¢ xanodamm u NPEeTEHINAMHE KIHCHTOB B TOCTHHHILE.
CranzapTe! 1 06yucHNe Iepconana paboTe ¢ KaTo0aMu KIHEHTOB, Meroarr yperymaposanus sxatob.
Kagectgo pa6ote! ¢ xanofamu KTHesTOB.. BosMermenue TIOPTH UMYINECTBA TOCTHHHIIEL

Conep}lcarme NPAKTHYECKHX 3AHATHH 10 TUCIMIIIHHE

Tema 1. Haaycrpus rocrenpMHMCTBA M €€ MECTO B TYPMHIYCTPHH,

CpasuuTenbHAS XapaKTEPHCTHKA TPEITIPHSTHIL HHIYCTPHH TOCTENPHHUMCTBa. COBpeMeHHOE
COCTOSAHHC HHIYCTPHH IOCTENPHHUMCTBA B MEpe U PO.

IIpo6nemer rocTHHIYHOTO 6H3keca B PO: anamns CHTYAIlHH, TPYIINoBas AHCKYCCHS,

Tema 2. T'ocruHuaHas yeayra: NoHsTHE, CTPYKTYp2, ciemudnka.

Crnenunuxa roCTHHHIHBIX YCIYT B Pocenw | 3a PyOexoM. AHaNH3 yCIyT, NpenoCcTABNSEMbIX
Pa3THIHBIMH IOCTHHHYHEIMH IIPEATIPUATHAMHE 3a pyGesxom, B Pocenn, Bo Bramimupe, Cyspane. Gax-
TOPBI, BIUAIONIHE HA TOCTHHHYHYIO YCIYTY: pasfop cHTyarmit.

Tema 3. Knaccudukanus ¥ TAIOIOrHS rocTHHENAI 1 NPYFHX CPEACTB pasMemenus

AHAJH3 COOTBETCTBHSA TOCTHHHYHbIX TTPEANPHUSITHE Bramumupa xputepuav xnaccudykamn
TOCTHHMYHBIX IIPEMNPUATHH: MECTOONOKEHHE, TPOLODKATENBHOCTh PaboTh, 0BecIeue e MHTa-
HUEM, IPOROJDKATENEHOCTE IPeOBIBAHNS TOCTEH, YPOBEHE IEH Ha HOMEpa, YDOBEHE xoMbopTa, BMe-
CTHMOCTE HOMEpHOTO GoHIa, QYHKIIMOHATEHOC HA3HAYCHAE



Tema 4. OcofeHHOCTH ¥ CTPYKTYPA FOCTHHHYHOTO HPOAYKTA.
ARJIM3 TOCTHHHYHOIO HPOYKTa, NPENOCTARNAEMOr0 TOCTHHHIHEIMH MPEIIPUSTHSIMHE T.

Bnamumupa: cTpyKTypa, COCTABISIONIHE, YPOBHH.

Tema 5. Texuo10ruA rocTHHNYHON XeATETLHOCTH: IOHATHE, BHIbL
AHAIH3 TCXHONOTHIECKHX TIPOLECCOB B TOCTHHUYHBIX MPEANPHSTHSIX T. Bnmaguvupa. Drame
IpoBeAcHAS GYHKIHOHATBHOTO aHATH3a TOCTHHHIHBIX TEXHOIOTHIL.

Tema 6. TexHoOrHYecKHii LAKI 06 CIIyKHBAHHIS rocTeii

AHamHi3 IPaBHI NPETOCTABICHH FOCTHHHIHEIX YCIYT B TOCTHHHIHBIX IpeAnpHATHSX T. Bia-
IMMHPA H UX COOTBETCTBHE «l IpaBHiiaM NpegocTaRIeHHs roCTHHATHEIX yenyT B PO»: ocHORHEIE TO-
JIO3KCHHA ¥ OPTAaHN3aUHNA OOCITY:KUBaHKS TOCTEH BO BpeMs IPOXKHBaHMA.

Tema 7. Cirys661 rOCTHHHYHOTO HPEANPHATAS H UX GYHKIUH
AHa/M3 CIy¥0 TOCTHHHUYHBIX TPCMNPHSITHH T, Biamumupa v r. Cy3mang v HX OCHOBHBIX
ynxuai. CryObl PeIOCTABICHIA OCHOBHEIX M JIOIOMHATETBHBIX VCIIYT.,

Tema 8. TexHomorusi 6pOHHPOBAHMS HOMEPOB # MECT B I'OCTHHHIIE
AHaJIH3 CHTYauni Tpu SPOHHPOBAHHA HOMEPOB ¥ MECT B TOCTHHHUILLE. 3BOHKH B TOCTHHHYHBIS
npemipuaTus r. Bragumupa u r. Cyzgans mo cucteme « Tafinpiii roctsy

Tema 9. Texnonorus paGorel CITuP B rocraumme.
Anamis pabotet CIIuP & rocturmYHBIX peanmpusTHax Poccn i 3a pybexom. PazGop curya-
I | OT3BIBOB rocteit o pabote nepconana CIIuP..

Tema 10. Texnonorns npremMa u pasMemeHus rocreit B rOCTHHHILE,

AHanms cuTyanuH, CBI3AHHBIX C TIPHEMOM H PasMEIICHHCM TOCTEH B TOCTHEHYHOM TIPEIIIpH-
ater. OPOPMICHAE PETUCTPAIHOHHBIX TOKYMEHTOB B IOCTHHHYHBIX NPEeIIPHATHIX: OCOOEHHOCTH |
TpebOoBaHMS.

Tema 11. Texnonornsa perucTpaumu m pasMemcHas TYPUCTCKHX T'pYUII B TOCTH-
HAHIE.

AHaJi3 CHTyaluH, CBS3aHHEIX C PETUCTPAIKCH 1 PasMCIICHHEM TYPHCTCKUX TPYINT B FOCTH-
HUYHEIX NPEMNPUATHSX. AHATH3 JOTOBOPOB MEXKIY TYpPONEPATOPOM, TYpPareHTOM M TOCTHHHYHLIM
MPETIIPHATHEM. Pacuer ckumok Ha rpynnosste Tapudsr.

Tema 12. TexroN0rHA BeTpeun n obcyxuBannst VIP-KIHEHTOB roCTHHANEL.
AHaITH3 CHTyauuH, CBA3AHHEIX ¢ 00CTyXuBaHneM VIP-KTHEHTOR B FOCTHHITIHOM HpeIITpus-
THH. COCTaBlIeHNe MHCTPYKUMHU M TEPCOHAITA OTeIS TIO pabote ¢ VIP-ximmenTamu.

Tema 13. Texaomoras paGoTeI ¢ HHOCTPAHHABIMH TOCTAMA B IOCTHMHLE.

AHATH3 CHTYalnH, CBS3AHHEIX C Pa3MCLIEHHEM U OGCIy)KABAHMEM HHOCTPaHHBIX I'OCTel.
OCOBEHHOCTH PETHCTPAIMH B Y9eTa HHOCTPAHHEIX rpaxcnad. HamuoRaneHEIE W PEIHTHO3HEE 0CO-
OEHHOCTH TYPHCTOB M3 Pa3TUYHbIX CTPAH: TIPHOPHTETHT U 3aIIpeTHL

Tema 14. Texvonorust paéoTsI HOYHBIX ayAUTOPOB B rOCTHHHUILE,
AHamM3 CHTyanui, CBA3aHHBIX C OCYINECTRICHHEM HOTHOTO ayauTa B roctuamne. Crenuduxa
HO9IHOrO aynuTa B Pocenn u 3a pyGesxom.

Tema 15. Texuosorus pa6oTsi cry:x661 06cayKuBAHAS HOMepHOTo (GoHNA.
Ananus cuTyanuif, CBI3aHHEIX ¢ paboroit cmyx061 06CTy XHBaHUA HoMepHOTO PoRTa. Pacuer
HOPM YOODKH HOMEPOB, BE/ISHHE YUeTa H KOHTPOJIS BBIIOJTHEHYA.



Tema 16. Texnomorus paboTe! ciryxGbI Ge30NacHOCTH B TOCTHHMIIE.

AHanmm3 CHTyaumi, CBA3aHHEIX ¢ paGoTolf ciIyx65I 6e30IacHOCTH B roctHemne. [ pymmosas
AHCKYCCHA IO NIPOLEAYPaM PEarHpOBaHHsS Ha YpE3BEIYaiiHBIE NpOHCIIeCTBAS. COCTABICHWE HH-
CTPYKIIHH 110 ACHCTBHSAM EPCOHANA B CIIy9ac Ype3BhINalinoi CHTYALIMH.

Tema 17. Texaonorns padors HHKCHECPHO-TEXHAYECKOH CJIyK0bI B TOCTUHHILE.
AHalU3 CHTyallHH, CBS3aHHEIX ¢ paboToi HHEOXCHEPHO-TCXHHICCKOHR CITY)0OBl B TOCTHHHIIE,
AHanu3 JOKHOCTHBIX HHCTPYKIME NEPCOHANA.

Tema 18. Texnosorus opopmiaenns Bbie3na rocreii us FOCTHHHIBL.

AHam3 CHTyanwuif, CBA3AHHEIX ¢ 0QOPMICHHEM BHIE3A FOCTER M3 TOCTHHHIEL. Pemenue 3a-
Aat, CBA3AHHBIX C PaCUCTOM C FOCTEM 3a JOONHHTEILHEIE YCTYTH. OdopmrneHne pacdeTHEX JOKy-
MEHTOB.

Tema 19. Texnomorus paboTh! c1yx661 IHTAHUS B rOCTHHHIIE,
AHamu3 paboThl CIIYKOBI IMTAHAS B FOCTHHHYHEIX IPEATPHATHSX T. Braamup u r. Cyznans.
AHaIM3 CHTyalluH, CBS3aHHBIX ¢ paboToi CITyxOEL

Tema 20. Texnost0rus padoTsl 0TIETa MO OpraHm3anuy 6aHKeToB U KoH(epeHImii B roc-
THHHIE. TeXHOJIOFPIH oﬁc.rlymnnamm KOPHNOPATHBHLIX KJIHEHTORB,

AHaIM3 IpeANOKCHAH PECTOPAHOB MPH TOCTHHIUHEIX NPEINPHATHSX T. Bragumup u r. Cys-
A2ITh IO OPTaHU3allHK OaHKETOB ¥ KOH(EPESHIINI; TTPEIOKEHHSA, CKHJIKH, OT35IBEL

Tema 21. Texnomorust pa6otel ciryxsel Room-service rocruHunbl. OTaes KeiTepuura.
AHanu3 CHTYaumit Mo oprasu3atiy Room-service B IoCTHHUYHEIX NpemIpHATHSIX. OT3EIBEI
rocteli. IIpernoxeHns oT rOCTHHHYHBIX TPEIIPUATHI I Branumup u r. Cy3gans no kefirepuHry.

Tema 22. Texnonoras pa6orer CIIA-koMmaexca B rOCTHHHIE.

AHaim3 yeryr CITA-IeHTPOB IPH rOCTHHAYHEIX NPEANPHATHSX T. Bnagumupa v r. Cyzans.
AHanu3 0T3bIBOB TOCTCH MO OBCTYKHUBAHYIO, IEHAM H IpeiaraeMemM yciyram. IlporpaMmer mosis-
HOCTH J/11 KTHCHTOE TOCTHHALBL. AHAJH3 TAKETOB Ha TIPOXHBAHHE yeayra CIIA-mieHtpa.

Tema 23. Texmonorus padorsl ciryskGp1 mo OPTraHH3aNHH OTAbIXA H PA3BJICYCHHH B roc-
THHHILE.

Axams nporpamMM ciryx0bl aHUMAIHH B rOCTHEHYHBIX OpeanpusITHsX Poccun 1 3a pyfexom.
AHaNM3 aHAMAIFOHHLIX MEPOTIPHATHY B TOCTHHHIHBIX UpeanpuaTHX . Bragamup u r. Cysnans.
Crienuguka paboTer KoHCbepxkel B Poccun 1 3a pybexom.

Tema 24. Oprauusanus GeITOROT0 06y KHBARUS B TOCTHHHI(E

AHanu3 CHTYalM¥ TpW NpeJoCTaBICHHH DBITOROTO OOCIy)XHBaHHS B TOCTHHHIAX. AHATH?
YCNYT OBITOBOTO OOCTY>KUBAHMSA B TOCTHHMIAX T. Briammvupa u r. Cyspams. Ipenocrarienne YCIIYT
TI0 IOroBOpaM ayTCOpPCHHTA.

Tema 25. Texnonorusi paéoTsl Mo NpeJOCTABTCHHIO TPAaHCHOPTHOTO 00CTYRHBAHUA B
roCTHHHIIE.

AHau3 Npe/UIOKeHH}t 10 OpraHu3aIiH TpaHcdepa g rocTeit Ha UPEMIPHATHAX TOCTEIPH-
MMCTBA PErHOHa, ApeHna asTomobmia. TpanciopTrOe compoBoXIcHIEe TYPHCTOB.

Tema 26. Texnoorust paGoThI ¢ I0CTOSHHLIMHE COCTSIMHA TOCTHHHUBL.

AHami3 MporpaMM JOSIBHOCTH 7S TIOCTOSHHBIX TOCTEH HA FOCTHHITHEL TIPENPUATHIX B
Poccnm u 3a pyGesxom. KapTe! NOSIBHOCTH TS TIOCTOSHERIX KJIMCHTOB Ha NIPSANPHATHIX TYPHH/TY-
CTpuH T. Bnamumup u r. Cy3nans.



Tema 27. Texnoaorust paboTsl ¢ 3kaT00aMA | IIPeTEH3AAMHA KJINEHTOB B FOCTHMHALIC. AHaTH?3
OT3BIBOB TYPHCTOB O TOCTHHHYHBIX IpeanpraTHaX B Poccrn u 3a pybexom. Metoast yperymuposa-
HuA Kanod. Ananus cyaeOHol mpakTeku. [ pynmroBas ZucKyccHs.

5. OHEHOYHBIE CPEJACTBA JJIA TEKYIIEI'O KOHTPOJISA YCIIEBAEMOCTH,
MMPOMEKYTOYHON ATTECTAIIHHA 10 UTOT'AM OCBOEHUS] AACIIUILIUHBI ¥
YUYEBHO-METOIWYECKOE OBECIIEYEHUE CAMOCTOSITEJILHON PABOTEI
CTYJAEHTOB

5.1. Tekymuit KOHTPOIb YCIIEBAEMOCTH.
Texympi KOHTPONB YCIIEBAEMOCTH MO THCIHINTHHE «Te€XHOIOTHS M OpraHH3amMa 06CITy K-
BaHHA Ha NPEINPHATHAX CQEPE! IOCTENPHMMCTEA» IPOBOJUTCA B (HOpPME DEHTHHI-KOHTPONS TpH
pasa B ceMecTp. THIIOBBIE NPAKTHKO-OPHEHTHPOBAHHBIC 3aNaHMS AL TEKYINEr0 KOHTPOIS IIPHBE-
JICHBI HHXKE.
5 ceMecTp

Tecm k peiimunz-xoumpoinio Ne 1
1. Kakae npeqnpHusTAS BXOAAT B TYPHHIY CTPUi0?
a) FOCTHHUIIBL, IPSANPHATHS IIHTAHNS, TPAHCIIOPTHBIE IPENIPHUATHS, IPEIIPUITHS J0CYTa;
0) TypOmepaTOpEL, TYPAreHTE], TOCTHHHI, NPEINPHATHS MATAHUS, PEANPHATHA A0CYTa, TPAHC-
TOPTHEIE KOMITAaHKH, YUeOHEIe 3aBe/IeHUs TYPUCTCKOTO IPOQHIIS;
B) TOCTHHHUIIBL, IPEANPUATHS ITATAHHS, TYPAareHThI, TYPOIIEPATOPEL.
2. Kakoe MeCTO 32aHHMAET HHIYCTPHSA roCTENPHAMCTBA B TYPUHAYCTPHH?
a) BXOIWT B COCTAB TYPHHIYCTPHH;
0) TYPHHIYCTPHA BXOAHT B COCTAB HHIYCTPHH TOCTCIIPHAMCTBA,;
B) HE3aBHCHMEI APYT OT JpyTa;
3. Cornacuo I'OCT P 51185-2014, cpeacrBa pasmemenns 8 PO gesasres na:
a) TOCTHHHIBI ¥ HHBIE CPEACTBa PA3MEIUCHHS TYPHCTOB;
0) KOJINCKTHBHEIE CPE/CTBA PA3MENICHHA TYPHCTOB ¥ HHAMBHIYATHLHEIE CPEICTBA PA3MELICHAS Ty-
PHCTOB;
B) CHEIIHANM3MPOBAHHbIE CPEICTBA PA3MELICHHA W MABIE CPCACTBA PA3MEINCHU,
4. CroJibK0 ypoBHEi pOpMHAPOBAHHSA rOCTHHHYHOIO MPOXYKT2 B 3HaeTe? HazonuTe mx.
a) 3;
0)4;
B) 5;
r) 6.
5. 'ocTHHHYHOE NpeXIPUATHE — 3TO:
a)CPEeCTEO Pa3MEIICHHS, KOTOPOE MPEACTABIAET co0olt MOG0H OGBEKT, PEryIAPHO MITH STU30HYE-
CKH IIPENOCTaBAAIOIIM I TYpPHCTaM MECTa JUTT HOYEBKH.
0) THIL IPCINPHATAS PA3MEITEHHS, 0OMATAIOMMA HOMEPHEIM QOHAOM M OTPEIEICHHEIM aCCOPTH-
MEHTOM OCHOBHBIX M TONONHHTEIBHEIX YCIIYT,
B) CHELMAIH3HPOBAHHOS HpPENTIPUATHE, IIPEACTABIAIONee cO00H CaMOCTOSTENbHBI X03AHCTBYIO-
muH CyOBEKT.
6. M3 cKOJIbKH 0T0KOB COCTOHT BH3yAJIbHAA cXeMa (JOPMHPOBAHHSA FOCTUHHYHOTO IPOAYKTA?
Hazosure nx.
a)2;
6) 3;
B) 4;
r 5.
7. 'oCTHHWYHBIH NPOIYKT — 3TO:
&) HoMepHOH GOHI ¥ PECTOPaH FOCTHHHYHOTO TPE/NPHATHS;
6) OCHOBHBIE ¥ JOTIONHEHTETRHBIE YCIYTH TOCTHHUYHOTO TIPETPHSTHS;



B) Pe3yINbTaT NpeINPHHUMATENHCKON HITH XO3THCTBEHHOR NEATENBHOCTH, NTPESICTABNCHHEIA B BHIE
BBINIOJIHEHHEIX paboT ¥ yCnyT;

8. H2 CKOILKH 3TAI0B COCTOHT TEXHOIOTHIECKHH KT 00Cy:KHBAHHS rOCTEH B TOCTHHHIHOM
npexnpastan? HazosnTe nx.

a)4;

6) 5;

B) 6.

9. TocTuHAYHAA yeayra obagaer CEHPHIECKHMH XaAPAKTEPHCTHKAMH:

a) HCOCA3aEMOCTh, HEPA3PLIBHOCTE IIPOH3BOLCTEA U NOTPEOIICHH, H3MCHYHBOCTD, HEBOZMOKHOCTE
XpaHeHus, HCOAHOPOAHOCTE Ka9eCTBa, CE30HHOCTD,

0) CHTYalHOHHOCTE, HEOTIPENENEHHOCTE, CYOBEKTHBHOCTD, HEPa3PBIBHOCTE IPOH3EOICTRA H notpebt-
JIEHNS, CE30HHOCTE;

B) IIOCTOSIHCTBO K4YeCTBA, HE3ABHCHMOCTB OT HEOOXOIAMOCTH XpaHCHU, CE30HHOCTD, OOBEKTHR-
HOCTE, BOSMOYXHOCTB OUCHHTE A0 MOKYIKH (110 GOTO HOMepHOTro hoHxg);

10. U3 cxommbKa 60KOB COCTOMT CTPYKTYPA FOCTHHHIHOTO npoaykra? Hazoeure nx?

a) 3;

0) 2;

B) 4;

r) 5.

11. BHABI rOCTUHHIHBIX TeXHOIOMi:

a) IPOM3BOCTBEHHBIE H CONHATBHEIE;

6) TeXHONOTHYECKHE W [IPOM3BOACTBEHHEIE,

B) COIMAIIEHEIC, COIHOTOTHYECKHE 1 TEXHONOTHHUECKHE,;

I') OTPEOHTENBCKHE | TEXHOIOTHYECKHE,

12. Buan! roc THHHYHBIX yCayr mo GYHKUHOHAILHOMY HASHAYEHHIO:

) OCHOBHBIE W CONYTCTBYIOLIHE

6) MarepuansHsle 1 COUHANLHO-KYBTYPHBIE;

B) IOTpeSHTEIbCKHE H TOIIOTHETEIbHBIE.

13. Yeayra - sto:

a) Pe3yNbTAT HETTOCPENCTBEHHOTO B3aHMOACHCTRIS HCIIO THUTENS 1 NOTPEOATENS, BEIPAKAIOLHIACS
B MaTepHaTEHOH hopme;

6) cobcTBenHAs NEATENBHOCTE IPETIPHATHS TI0 YAOBNETBOPCHHIO CBOMX IOTPEOHOCTEH, OCYINECTE-
JCMas HCTIOCPECTBEHHO B MECTE IPOH3BOACTRA,

B) PE3YIBTAT HENOCPEACTBEHHOTO B3aHMONEHCTBYSA HCIONHATENS K noTpebuTend, a Tak xe cob-
CTBCHHAA NCATCIBHOCT MCTIONMHHTES 110 YAOBIETBOPERHIO TOTpeGHOCTE!H noTpebuTeNs.

14. K Maabiv cpeacrsaM pasmemmenus oTHocaTes coriacHo TOCT P 51185-2014 otmocsaren
CpeacTBa pasMemleHHs ¢ HOMEPHLIM GOHIOM MEHbIe:

a) 20 HoMepoB;

6) 30 HOoMepoB;

B) 40 HOMepOE;

) 50 HOMEPOB.

15. 3axon Ne 132-03 «O6 ocHoBaX TYPUCTCKOH AeATEILHOCTH» GbLT NIPUHAT B:

a) 1998 rozy;

6) 1996 roxay;

8) 2000 rony;

r) 2014 roxay.

16. Odciay:xuBanme — HTo:

a) NeATENBHOCTE TOCTHHMYHOTO TIPS/ IPHSTHS I TYDPHCTOR;

0) ZeATENBHOCTE MCHOMHHTENS TIPH HETIOCPEACTBEHHOM KOHTAKTE C MOTPEGHTENEM YCIYTH;

B) AEATE/BHOCTE TOCTHHUYHOIO NIPEATIPHSTHS [0 PA3MEIIEHATO TYPHCTOB;

I) BCe JeHCTBHS NPENIpHSTHA, IPCAMONIAralONINe KOHTAKT ¢ TOTPECOHTEREM.

17, IlpaBuia Npe0CTABIEHHS TOCTHHHYHBIX yeayr B P® conep:rar (BoiuepkHuTe JINIHEeE):



a) o0mue MoNT0XKEHNS;

©) madopmarmo 06 yeryrax;

B) HH()OPMAITHIO O [IOPAIKE HPEOCTABIEHAS YCIIyT;

T) HHQYOPMAIIHS 0 CPOKaX MOAauH IPETeHIHH IIpH TIPENOCTARICHHH YCITYT HAIEXAIIET0 KAYECTRA B
TOCTHHHIIE;

1) HHPOPMAIIMIO O MOPSIKE OTLTATEL YCHYT;

€) HHGOPMAITHIO 0 MOPSAKE [0/a9H IPEeTCH3HH 1P HETIPCIOCTAaBACHHH YCIIYT HAINEKAIIero Kaue-
CTBA B TOCTHHHIIE;

) HHPOPMALHUIO O TIOPANKE OOPMICHHS TPOKUBAHMS B FOCTHHHUIE;

3) CBEICHHA 00 OTBETCTBEHHOCTH HCIIONHUTENS IOTpeOUTENS IIPH TPEAOCTABICHHH YCIyT;

1) HHGOpMATHIO O mTpadax ¢ moTpebuTeNEl 32 TIOPYY HMYILCCTRA TOCTHHHITE,

18. Be3 X000IHMTENLHOM ONUIATEI FOCTAM JOJGKHBI GLITE NPEIOCTABACHDBI CACIYIOIHE BHIRI
YCAYT (BLI9€PKHHETE JIHIIHEE):

a) BBI30OB «CKOPOH HOMOIIHY;

6) mons30BaHEe MHEH-5apoOM;

B) IOCTaBKa B HOMEP KOPPECIIOHCHITHH TI0 ce IOy IEHHH;

I') IpefoCTaBIEHHE KUTIATKA,

1) NPEAOCTABNEHHAE OJHOTO KOMILIEKTA TOCYIBI H CTONOREIX IpuOOpOB;

€) IPEIOCTABICHHE HTONOK H HUTOK;

) TIONME30BAHKE MEHITHHCKOM anTeuKoH;

3) IPEAOCTABIIEHAE TAIIOYEK IT0 NPOCHGE rocT,

19. K pyHxnmam KoHCbepsa 0THOCHTCR:

a) mocraska Garaxa B HOMEp IIpH 3aCesTeHHH;

0) BHITIOMHEHKE TIPOCKE TOCTEl;

B) cMeHa Oelrbsl B HOMepax;

r) IPOBEPKA YHCTOTE! YGOPKY HOMEDOB.

20. Knaccupuxanus rocTHREN POBOATCS aKKPEeIHTOBAHHOH Opranusanueii p:

a) 3 srana;

0) 4 3Tana;

B) 5 9TanoB.

Tecm K peiimunz-konmponio Ne 2

1. ITpu 6pounpoannu HOMEpOB 110 TeAeoHy HeoOX0NUMO (BLIuepKHATE HEHYKHOE):
a) BRIACHATD JaTy 3ae3/a;
0) BBIICHUTE H3 K4KOTO TOPOJIA TOCTE]
B) YTOYHHTD MM FOCTS,
I') YTOUHHTE THII HOMEDA;
X) IPEIIONHTE TONBKO OTUH BAPHAHT PasMENTCHUS;
€) COOBIIMTE CTOMMOCTE HOMEPOB, BO3MOKHEIX K OPOHMPOBAHMIO Ha YKASAHHEKIC JATEHL
) YTOYHHTB KOJIAYECTBO TOCTeH;
3) YTOUHHTE HOPMY OILTATEL
M) YTOUHHUTE TelnedOH rocTs;
K) CIIPOCHTE L(ETb BU3HTA;
J1) MOTPeGOBATE OILIATHI HOMEpa;
M) IIPETOKHTh 380 POHHPOBATE.
2. Overbooking - 3tTo:
a) IpeIoKeHre Goree BHICOKOH KaTeropuu HOMEPa rOCTIO IIpH OPOHMPOBAHKH;
6) nBoitHOE GpOHEpORaHNE;
B) OPOHHPOBAHEE MO 3aIIPOC TOCTS;
r) GPOHHPOBAHNC C MPETBAPUTENLHON OMITATOR.

3. KnaccHuKauus rocTHHHIHBIX npeanpusTHil Ha TeppuTopuu P® ocymecTsaseres:
a) B T0OPOBONBHOM MOpPSAIKE;



) ABnsAETCA OOA3ATETHHOM;

B) 3aBHCHT OT pa3Mepa rOCTHHHILEL,

I') 3aBUCHT OT YCIYT TOCTHHHIIEL

4. [TocTaHOBKA Ha y4€T POCCHHCKHX rpaknaH ABJSETCd:

a) obs3aTeNLHOI;;

6) Ha yCMOTPEHNE 8 MHHHUCTPAIMH FOCTHHHIIEL,

B} He HYKHa,

I') OCYIIECTBIAETCS TpakaanaMu P® camocTosTenbHo.

S.Perucrpaums HecosepIeHHOIETHEX AeTeil 10 14 JeT ocymecTsaseTes:

a) 1O MACIOPTY OJHOrO U3 POAHTENEH;

0) IO CBHAETENECTBY O PONKICHNH;

B) HE OCYLIECTBIAETCS, OCTATOYHO BITWCATE B HOMEP K POJIUATENSIM.

6. Up-sell — aro:

4) poCT BEIPYUKH B OTEJIE;

) MOTHBaIs IOKYNATENS K TIOKYTKE JIOTIOTHHTETbHEX YCITYT KM TORAPOB;

B) Ipofaxa Oonee JOpOroro HOMEpa B OTEJIC,

7. Cornacao «IIpaBunaM npenocTaBIeHHs FOCTAHHYHBIX ycayr B P®» rocranuasas yeayra
- 3T0:

2) KOMIDIEKC YCIIYT 110 pasMEIIeHHIO H THTAHHIO TYPUCTOB B MECTaX BPEMECHHOTO peCriBanms,
YCTaHABIHBAEMBIH TOCYIAPCTEOM;

6) KOMILIEKC YCITyT TI0 06eCeyeHHIO BDEMEHHOTO [IPOKHBAHHS B TOCTHHHLIE, BKIIFOYAs COITYTCTBY -
IOIHE YCIYTH, IEPETSHB KOTOPEIX ONIPENEIAETCS HCTIOMHUTEIEM;

B) YCITYIH 0 IPEAOCTABICHHUI) TPAHCIIOPTA, THTARHS, IPOYKABARKS, BU3OBOM TIO/IEPIKKE TYPUCTOB
B MECTaX BPEMCHHOTO IIpeObIBaHHS,

8. Morosop ¢ rocrem Ha NPOXHBAHHE B rOCTHHHYHOM TPEeANPHATHH:

a) He 3aKIYaeTed;

0) 3aKioyaeTcs;

B) 3aKJIIOYAETCA 110 JKETAHHIO TOCTHHUYHOIO TPCITIPUSITHS.,

9. Cross-sell — s1o:

a) MOTHBAIIMA TOCTS! ITOTPATHTE GOMBIIE HEHET 32 CYeT TIOKYIIKH JOTIOJHHTEIBHEIX YCIYT;

6) mponaxa 6o1ee NOPOToOro HOMEpa B OTEE;

B) POCT BBIPYUKH B OTEIE.

10. Konsepcus mpoaax — 37o:

a) OTHOIWIEHHE POIAK K CTOAMOCTH YCIyTH;

0) OTHOWIEHHE PeaTbHBIX MOKYIIATENEH K OTCHIMAIBHEIM,

B) OTHOLICHHE TIPOJAHHEIX HOMEPOE K HOMEPHOMY douny.

11. Up-grate nomepa:

a) PEeMOHT HOMEpa;

0) mpenocTaBIeHHe HoMepa 60JIee BBICOKOMH KaTeTopu 63 JOTIATH,

B) PEHOBAIHS HOMeEpa.

12. KouBepcensi B GpoHHPOBaHAN — 3T0:

a) OTHOMIEHHE TEX, KTO 3aDPOHUPOBAN K 3BOHMBIIAM B OTIET OpOHUpOBAHH;

6) OTHOWEHKE 3a0POHIPOBAHHBIX HOMEPOB K HOMEPHOMY (hOHIY;

B) OTHOIICHHUE ONIPEICIEHHOM KATErOpHH HOMEPOB K 320pOHHPOBAHHEIM HOMEPAM;

13. @opMaIbLHOCTH PA3MEIEHAS HHAUBH/Y AALHEIX TYPHCTOB He T0JEKHBI NPEBLIMATE:
a) 8 MEH.;

0) 10 muH.;

B) 5 MHH.;

T) 12 MuH..

14. ®opmaibHOCTH pasMenIeHns IPYNI TYPHCTOE X0 30 Ye/I0BEK He JOJCKHBI TIPEBLIHIATE
a) 20 MuH.;

6) 30 MuH.;



B) 15 MuH.;

I') HET OIpaHUydEHUH.

15. @opMaLHOCTH PASMEMMEHHNA TPy TypucTos oT 30 1o 100 yenoBex He OKHBI IIPEBLI-
mAaTh:

a) 30 MuH.;

B) 40 mMAH.;

r) 50 MunH.;

I) HET OTpPaHHICHHH.

16. Baygep — 310!

a) TOKYMCHT, IOJITBePXKIAOLIMI OILIATY TOCTEH ONpeeeHHbIX YCIYT B OTele;

0) ZOKYMEHT, IIOTBEPXIAIONIHI TPAaBO BEE3Ia TYPUCTA B CTPAHY;

B) JOKYMEHT, BEIJABAEMEBIH FOCTIO IIPH PETUCTPALIHH B OTEIIE,

17. FapasTHpOBaHHOE OPOHHPOBAHHE — 3TO:

a) OpOHMPOBAHKE, TOJTBCPXKICHHOE NIPEABAPHTEIHHO OIIATOM HITH KapTOYKOIL;

6) OpoHKpOBaHKE, IPH KOTOPOM OTEIh FAPAHTAPYET HATHYHE CBOBOAHEIX HOMEPOB B Moboe
BpCMS;

'B) OpOHMpPOBaHHE, JAKOLIEE [IPABO OTEMIO PACTIOPSIKATHCS HOMEPOM IO CBOEMY YCMOTPERHIO.
18. Ha xaxne Bu/IbI TOCTHHHIL He pacnipocTpanseTcs [Tocranosiienne llpasurenncrea PO
«00 yrep:xnennH IlonoxeHns 0 KIacCHPUKATUM TOCTHHHUIL »

a) rOCTHHHIA, OTECIIb;

0) KypOPTHBIH OTeITh, CAHATOPHIH;
B) anapTOTeNb;

r) OyTHK-OTENb;

JI} MOTENE;

€) aKBaTenk,

K) 6oTens;

3) hnorens;

€) X0CTel,;

X) (hepMepCKuit TOCTEROH A0M;

3) FOpHBI! PHIOT, GYHTATIO.

19. Kaxue kaTeropuu HoMepos He npedycMoTpens! B Io/105keRMHE 0 KIaccmpuKAIM roCTH-
HHN B PO?

a) CIOMT;

) allapTaMeHTHI;

B) IIFOKC;

I') HOTYIIOKC;

n) OusHec;

€) CTYIHS;

XK) JOKYHHOP CIOHT;

3) MaHcapaa;

€) yIVIIICHHBIE.

20. I'ocTurMYHASI TEXHOJIOTHA — 3TO:

a) mpoliecc MPOM3BOACTBA TOCTHHHYHOTO [POAYKTA C 3apaHee 3alaHHbIMU CBOHCTBAMH;
0) MeTox paboThl ¢ TOTpeOHTENEM TOCTHHHIHOTO IPEIMTPHATHS;
B) IpaBHJIa OOIIEHHS C TOCTEM.

Peiimunz-xonmpone N 3
Pemmure enryannoHHBIE 3a024H:
1. ¥V rocts oTens GONUT XKeTyooK, OH IPOCHT ¥ BAC JIGKAPCTBO, BAIK JieHceTBHS. [ 0CTE oTests 1mo-
pesan nanen. Kax cienyer mocrynuts B 3TOM CHTyaIun?
2. TocTb 3BOHHT B OTENE H IPOCHT AaTh HHPOPMAIFIO O HOMEPE KOMHATHI TIPOKHMBAIOLICTO B IOC-
THHHLE rocTs. JedcTBys mepcoHaa.



3. T'ocTio He TOHpABHIICA BHA M3 OKHA Ero HOMEpA M OH TIPOCHT TIEPECEIIATH €TI0 B APYTOH HOMED.
Kakogsr neffcreus nepconana?

4. B oTexb NO3BOHMIM ¥ COOBIIMIHN O 3AN0KEHEOM B3PBIBHOM yCTpo#cTBe. JeficTars mepconata?
5. Ilpu mpoBemeHWH Texyimei ybopky 0OHAPYKUIOCH OTCYTCTBHE HECKONBKHX NIONOTEHEI H3
HHCIA TCX, KOTOPBIMH YKOMIUICKTOBAHA BAHHAA KOMHATa B HoMepe. JleicTays repconana?

6. l'ocTh 3a6ELT IPH OTHE3 /e ONHUH U3 CBOMX 4EMOIaH0B. J[eHCTBHS Mepconana.

7. Tlpu BKIXOYEHMH TBUIECOCA B CETH TOPHIMYHAS OIIYTHNIA HE3HAYUTENBHBI yaap TokoM. Kaxk eif
CIEAYET NOCTYIIUTD B JaHHOH CHTYaInu?

8. B rocrurune cpadoTana cucTeMa MOXAPHOH CHTHaM3anuH . JelicTBrS epconana.

9. T'ocTs 3agBm1 0 Kpaxe u3 HoMepa, JlelicTens IIEpCoHAana.

10. Tocts coobmmt o Tom, uto copeano KpaH B BAHHOH KOMHaTe. JISHCTBIS nepcoHana.

11. Tocte 3a6bu1 nacmopt. MOXHO JIM 3aCCIIHTE €10 B TOCTHHHITY IO BOSHHOMY OHNIETY.

12. Ilpw BEIe3€ M3 OTeIs OGHAPYIKIIH, YTO TOCTS Kypun B HoMepe. JlelicTBus mepconana.

13. T'ocTe HE MOXKET OTKPHITE JBEDPD Homepa. ITpobnemsr ¢ xmowom. deiicTers nepeoHaa.

14. 3aesxaer VIP-rocts. deiicTeus IIepCoHAaNa.

15. Ilpm 3ae3me rocTs BRIACHHIOCE, 9TO 6ponmpoBanye He GBITO IPOH3BENEHO. CBoGomHEIX HOME-
posB =et. [eiicteus nepconana.

16. I'ocTb IPOCHT ITOBEICHTE KATErOPHIO HOMEpa npu 3ae3xe. JlefcTRra mepeonana.

17. B Homepe neperopena nammodxa. JeicTsus TICpCOHANA,

18. T'octs 3acTpsi B mudre. HeiicTaus MEePCoHATIA.

19. Ilpu BBIE3ME rOCTEH, rOpHAYHAS OOHAPYXHIIA, YTO PACKOIOTO CTEKNO HA KK Tenesusope. [eii-
CTBHA MEPCOHATA.

20. Ilpm peructparmu rocrei OOHAPYKHUIOCH, UTO TOCTH LIPACXAl B OTEIIb MOBTOPHO. JeficTRus
IEPCOHAA.

6 cemecTp

Tecm k peiimunz-xonmponio Ne 1
1. Kakne cymecTsyior Buan yOOpKH (BHIYEPKHYTH HEHYKHoe)?
a) Texymast yoopka;
6) rereparsHas yiopka;
B) yOOPKa II0CIIE BBIC3/a FOCTS;
r) .ybopKa 110 pocsbe rocTs;
1) ybopKa ITepex 3ae3710M TOCTS;
€) IPOMEXKYTOUHAS yOOpKa HOMEpPOB;
2. Hounoii ayaur - 3To:
a) IPOBepKa JOKYMEHTAIMK U OTYETOB 33 ACHB, OCYIICCTBIIIEMOH B HOUHOE BpeMST;
6) HEOXHMTAHHAS TPOBEPKA HaI30PHBIX OPraHOB B HOUHOE BPEMS;
B) IPOBEPKA COTPYIHHUKOB B HOTHOE BPEMS, OCYIIECTBIAEMA PYKOBOICTBOM TOCTHHHULEL,
3. Pac4eT ¢ rocreM MOKET IPOH3BOAUTHCH CICTYIOMHMH C110c00aMH (BBIYEPKHYTE
HYHY:KHRO€):
a) HAJIMYHBIMY;
©) GesHamHYHBIM pacyeTom;
B) YCTHO;
T) KPETUTHOH KapToif;
X) Bayuepamu;
€) baprepom.
4. DND (DO NOT DISTURB) - Tagauuxa Ha ABEPH, 0003HAYAMAN:
a) HHKOTO HeT (He0OXOMMMO y6paThes B HOMepe);
0) Be 6eCIOKOUTE;
B) He 3a0yapTe yOpathes B HOMepe.



S. Ilpu BBbIe3ie HHOCTPAHHOIO TOCTH K3 TOCTHHALEI HEOOX0IUMO CHATD €ro ¢ MHTI'PALHOH-
HOI'0 y9eTa B TeYeHHe:

a) 12 yacoB ¢ MOMeHTa BEIE3/IA;

6) 24 yacoB ¢ MOMEHTA BEIe3 4,

B) 10 12 4acoB AHS, CACOYIOMIETO 32 AHEM BBIE3IA.

6. MurpauuoHHbIii y4eT HHOCTPAHHBIX IPAKIAH AOJKEH GbITh POM3BEICH B TeUeHHeE:
a) 24 9acoB ¢ MOMEHTA ITPHOBITHS TOCTUHHULY,

6) 12 9acoB ¢ MOMEHTA IIPHOBITHA B TOCTHHHMILY,

B) 3 mHCH ¢ MOMEHTA IIPHOBITHS TOCTHHUIY;

I') B TCYECHHE HA,

7. BMecTHMOCTH HOMepHOTO GOHAA — 3TO:

a) 9HCI0 MeCT (HOMEpOB), KOTOPOE MOXKET GEITh NPEUTOKCHO KIIHEHTAM OJHOBPEMEHHO;
©) xonmAYecTBO rocrel, KOTOPEIE IPOXKHBAIOT B oTeNe;

B) WHCIIO MECT, KOTOPOE OCTAIOCH He3a6pOHUPOBAHABIMU B FOCTHHHATIC.

8. MaTtepuanbnas yeayra — 3To:

4) yCilyra 110 yOBIETROPEHHIO HHTEIUIEKTYaBHEIX OTpeOHOCTEH oTpeduTENs;

0) ycrmyra o TpeIoCTaBICHHIO IPOKUBAHMS TOCTSIM OTENIA;

B) YCIYTa I10 YAOBIETBOPEHHIO MATEPHABHO-GBITOBRIX oTpebrocTel noTpebuTens.
9. K MaTrepHAIBHBIM yCJIyraM OTHOCATCS (BBIEPKHYTH HEHYKHOE):

a) OBITOBBIC YCIYIH;

0) KHIUIIHO-KOMMYHAIIBHBIC YCITYTH;

B) TPAHCTIOPTHEIE YCIIYTH;

I) yCIyTH 00INeCTBEHHOTO THTAHMUS;

N) MEMHLIAHCKHAE YCIYTH;

€) TOCTHHHYHLIC YCITYTH.

10. CounabHO-KYALTYPHBIE YCAYIH — 3T0:

a) YCIIYTH 110 YIOBIECTBOPEHHIO AYXOBHEIX, MHTEICKTyanbHEIX HOTPEGHOCTER o TOMIEpKUBAET
HOPMAIIBHYIO JKH3HEASATEIBHOCTE TOTPeOUTENS,

©) YCIIYTH TI0 Y/{OBNETBOPEHMIO OCHOBHEIX noTpedHOCTEH MOTpeduTENS;

B) YCIYTH N0 NPEXOCTABICHHIO JKCKYPCHOHHOTO 0BCITy XKUBaHAS TYPHCTOB.

11. K connansH0-KyILTypHBIM YCIyraM OTHOCHTCS (BBI%EPKAYTH HEHYKHOC):
a) MeTHIMHCKHE YCTYTH;

6) obpazoBaTenbHbIe YCIyTH;

B) TPAHCIIOPTHEIE YCIIYIH;

T) YCAYTH OBIIECTBEHHOTO IHTAHUS,

1) TYPHCTCKHE YCIYIH;

€) TOCTHHHYHEIE YCITYTH;

k) OBITOBBIC YCITYTH.

12. CymecTBYyeT 4 YpOBHS roOCTHHHIHOIO NPOAYKTA, KAKHE JHITHuE?

a) OCHOBHOII;

0) COIYTCTBYIOIIMIA;

B) NIPOAYKTOO0pas3yrOUIHIL;

T') ZONOTHUTELHEII;

1) pacIIHpPEeHHBIH;

€) MOTHBHDYIOIIHIA

13. 3a HapymIeHne NPaBUY MATPATMOHHOTO y9eTa AHOCTPAHHLIX IPAKIAH FOCTHHHYHOMY
NPEANPUATHIO TPO3HAT:

a) IperyNpexIcHHE;

6) wrpad;

B) OT3LIB JIMI[EH3HH,

T) 3aTIpeT AeATEIBHOCTH.

15. Kefirepunr — s1o:



a) JOCTaBKa €I B HOMEP;

6) BEIC3THOE OGCTYKUBAHKE,

B) BO3MOXHOCTB JUISl TOCTS B3ATH €1y ¢ coboif,

16. FB - s7o:

a) NONYIIAHCHOH;,

6) TONBKO pa3MeIleHHE M 3aBTPaK;

T) IONIHBIA MTAHCHOH;

1) Tpexpa3oBoe MHTaHHe, OECITATHEIE 3aKYCKH W HAITUTKH B TCIEHHE BCEro JHS,

17. A la carte — BHA MEHI0, IPH KOTOPOM:

a) TOCTH MOTYT cIeNaTh IpeABAPHTEIBHEIN 3aKas 1 OyayT o6cmyXHBaTECH B ONpENe/ICHHBLT
IIPOMEKYTOK BPEMEHH;

6) mpeamonaraercs ckunka 50% OT OCHOBHOIO MEHIO;

B) MCHIO CO CBOOOHEIM BEIGOPOM, LIPH KOTOPOM FOCTH MOTYT 3aKa3bIBaTh OJII0/A H3 MEHIO,
I) BCC IOCTH OGCITY)KHBAIOTCS B OLHO H TO XKC BPeMs T 110 OJTHOMY H TOMY K¢ MEHIO.

JT) TOCTAM [PENTIATaeTCs IHPOKHI BRIGOP BIFOL CO CBOGOIHBIM JOCTYIIOM.

18. BB - aro:

a) TTOJTyIIaHCHOH;

) TONBKO pa3MeNICHNE X 3aBTPaK;

T') TIOJHBIH TTAHCHOH;

) TPEXPa30BOE UTAHAE, HECITATHBIE 3AKYCKH M HALIMTKY B TCUEHHE BCEIO IHS.

19. Table d’hote — Bux MeHt0, 1pH KOTOPOM:

a) TOCTH MOTYT CHleNaTh HpeIBAPHTENbHBIN 3aKa3 | OyayT 0OCITyKHMBATBCA B OIIpENeNCHADIH
IPOMEXYTOK BPEMEHH,

6) npesmonaraercs ckunka 50% 0T OCHOBHOTO MEHIO,

B) MEHIO €O CBOOOMHEIM BHIGOPOM, TIPH KOTOPOM FOCTH MOTYT 3aKa3BIBaTh O/II01a M3 MEHIO.
T) BCE TOCTH OGCITYXKHBAIOTCS B ONHO ¥ TO e BPeMs H 110 OJHOMY H TOMY XK€ MCHIO.

) TOCTAM NPEIIATaeTCst IMUPOKHH BRIGOP G0 CO CROGOMHBIM JIOCTYIIOM,

20. Yeayra Room-service npeano.araer:

a) IOCTaBKY 3aBTPAKOB B HOMED;

6) obcmyamBaHHe B HOMEpPAX;

B) HAXOXICHHME O(QHIMAHTA B HOMEDE BO BCE BPEMS IIPOXKMBAHUS TOCTEH,

T) ZOCTaBKa KOMTUTHMEHT OT OTENIA B HOMEp TI0 CIY9ak0 JHA POKICHUSA TOCTA.

Tecm x pelimunz-xonmponio Ne 2
1. HB - 3ro:
a) IIOJIyNaHCHOH;
0) TOJIbKO pasMeTleHue | 3aBTPaK;
I') TIOJTHBI MMAHCHOH;
1) TPEXPa30BOe MUTAHKE, OECIIATHEIE 3aKYCKH M HATIATKH B TEYCHHE BCETO JTHA.
2. All inclusive — yro:
a) NOMYNaHCHOH;
6) TOJNBKO Pa3MELICHAE U 3aRTPAK;
I') TOJIHEIH MTAHCHOH,
71) TPEXpasoBOe MHTAHUE, OECIIATHEIC 3aKyCKH ¥ HATIHTKY B TEUEHHE BCETO TH.
3. MuHn-6aphI B HOMEPax KaK OPaBHIIO:
a) BXOJAT B CTOMMOCTH CTaHIapTa,
6) OTJIAYHBAIOTCA JOMONHATEIEHO OIPH BEIE3NE TOCTS U2 oTens;
B) IOTOTHAIOTCS €XSAHEBHO B BHAC KOMIITHMCHTA 17T FOCTEIR.
4. Ilpu 3anep:kKe BbIe3/1a H3 OTeJIA IIATA 33 [IPOKHBAHHE B3BIMACTCH (BBIMEPKHYTH He-
BEPHOE YTBep:KiACHHE):
a) He Boree 6 9acoB — MOYACOBAS OTIIATE,
6) ot 6 1o 12 wacoB — nnara 3a NOJIOBHHY CYTOK;



B) 10 12 9acoB — IuIaTa 3a IMOIOBMHY CYTOK;

T') IOYacoBas OILIATA HE NPEIyCMOTPEHa;

&) 6onee 12 qacor — nnaTa 3a HOJHBIE CYTKH.

5. A part — BHA MeRI0, MPH KOTOPOM;

a) FOCTH MOTYT CIENaTh NPEABAPHTENbHbIH 3aKa3 U GyLyT OOCMYXHBATBCS B OIpEIeIICHHBIIH
HPOMEXYTOK BPEMEHH;

6) npeanonaraercs cxuaka 50% 0T OCHOBHOTO MEHIO;

B) MEHIO CO CBOGOIHBIM BEIGOPOM, TPH KOTOPOM TOCTH MOTYT 3aKa3BIBaTh ONIOIA U3 MEHIO.
I) BCC FOCTH OOCITY)KHBAFOTCA B OHO H TO JKE BPEMS H 110 OJHOMY H TOMY € MCHIO.
) TOCTSIM TIpe/JIaraeTes IIHPOKKiA BEIGOP BIIF0 ¢O CBOGOMHEM JOCTYTIOM.

6. Ocnosable pynxnun CIInP:

a) MO/LIEPKAHNE CAHHTAPHO-THIMEHHIECKOTO COCTOSHHS HOMEPOB,

0) upenocTaBieHHe GBITOBBIX YCIYT;

B) KOHTPOJIb TEXHHIECKOTO 000Dy IOBAHMS;

T) PETHCTPALHA H PA3MEINEHHC TOCTEH;

I) obcnyXuBaHMe TOCTeH B HOMEpax;

€) PacveT C TOCTSIMH IIPH BEIC3JE H3 OTEIIS.

7. OcHOBHBIE QYHKIHA PaboThI C.Ty:KGBI IHTAHAS B 0TeJe:

8) OpraHn3alis MHTAHAS TOCTeH;

0) opranu3anusg 6aHKeTOB;

B) OpraHH3aLHs OBITOBOTO OGCIYKHBAHHUS roCTel;

T') OPraHA3aMs OTIBIXA H pa3BiIedeHHS roOCTel;

1) opraHm3anus KelrepyHra;

€) opragm3arms Room-service;

k) OPraHM3aLHS PErHCTPALINH TOCTEH.

8. Ha 1T0 HeobXoanmMo o6pamaTh BHUMaHUe NIPH 06cayXuBaHmA VIP-KIHeHTOR B FoCTH-
HHne?

a) Ha 06CITy XKUBAIOMHH NEPCOHAT,

©) Ha KOLIEJIEK TOCTH;

B) Ha PELENTYPY IPUTOTOBICHHS Pa3NHYHBIX GO,

I') Ha BEIIOJTHEHHE CTAHAAPTOR 00CITYKHBAHHS VIP-xnuerTOB;

1) Ha CTaHIAPTHI CEPBHPOBKH OO,

9. CTanpapTel 06CIIyKUBAHMS TOCTEH 3TO —

a) BHYTPHKOPIIOPATHBHBIA CBO/ IIPABHIT, KOTOPHIE PETYIHPYIOT AEATENBHOCTH OPraHH3aLMH 10
00C/TY>XHBAHHMIO KIIMEHTOB H ATOPUTM OBGITICHHS C HIMH:

6) JOKHOCTHBIE HHCTPYKIIHH;

B) YCTHBIE YKAa3aHHUS PYKOBOICTBA TOCTHHHUHOTO NPEANPUITHS,

10. KakHe yeJyrd B FOCTHAMIE 0THOCATCH K GBITOBBIM?

a) Npa4edHOH;

6) TodyaKH;

B) BLI30B TAKCH;

T') BH30Bast MOACPIKKa;

I} XUMYHCTKA;

€) 0OMEH BaIOTEL

11. Ilena Ha HOMeED B rOCTHHHIE He 3ABMCHT OT:

a) Ce30Ha;

6) komx9ecTBa THEH NPeOBIBAHAS B TOCTHHHULC,

B) I(HsI HEJICNH;

T) IOTONHBIX YCIOBHIL;

n) % 3aHATOCTH HOMEPOB.

12. Exunblii pacdeTHBIH 1ac B rOCTHHHLE COIIACHO MEXRIYHAPOXHBIM NPaBH./IAM [Ipeno-
CTABJICHHS FOCTHHHYHBIX YCIYI:



a) 14 9acoB TEeKyIHX CYTOK IO MECTHOMY BPEMEHH;

) 12 9acoB TCKyIIAX CYTOK CTPaHEL U3 KOTOPOH MPHOELT TOCTS;

B) HCUHCISAIOTCS CYTKAMHA C MOMEHTA NPHOLITHS OCTH,

r) 12 9ac0oB TEKYIIHX CYTOK [0 MECTHOMY BPEMCHH.

13. 'apanTUpoRaHHOE GPOHHPOBAHHE BAYYCPOM XapaKTEPHO /ISt

a) DaHKOB;

0) IOCTOSHHEIX KIMEHTOB;

B) TYPOICPATOPOR;

I') TYPareHTOB.

14. T'enepasnpHasn y0opKa »KuII0# YACTH FOCTHHHIBI NPOH3BONMTCS HE Peske 0HOT0 pasa
B!

a) 10 aneii;

0) MecsL;

B) HEJETIKD,

r) 5 nHel.

15. Jeranenoe onucanne qeHCTBHHA COTPYAHNKA NPY BHINOJTHEHAH CROEH pabdorTel — 370!
a) pabodce 3ajanue;

6) ceprumkar;

B) CTaHAAPTHI 00CITYKHBAHMUS,

T) KBanmuduKauoHEas IporpaMma.

16. IlacoopT 6e30NACHOCTH FOCTHHHYHOTO TIPEANPASTHS — ITO:

a) CepTUhHKAT COOTBETCTBYA IOCTHHHUIB! TpeGOBaHUAM Ge30MacHOCTH;

0) HHOOPMAIMOHHO-CTIPABOYHEBIN JOKYMEHT, B KOTOPOM COAEPIKHTCS cnyxebras uadopmanysg
110 obecredeHn0 6e30MaCHOCTH TOCTHHHIIE,

B) JIHIEH3HS Ha IPABO OCYIIECTRICHAS JEATSIEHOCTH TOCTHHHTHOMY IPEANPHATHIO B COOTBET-
CTBHH ¢ TpeOOBaHUSIME OE30TTACHOCTH.

17. Kaprouka, Boigagaemas rocTio Ha BpeMs IPOKHBAHHMS B TOCTHHALE, coaepxKaAmas HH-
dopManH0 0 rocre Ha3LIBACTCH:

a) BHYTPEHHHM YIOCTOBEPEHHEM THUHOCTH TOCTS,

6) Bayuepom;

B) TOCTEBBIM YIOCTOBEPCHHEM;

T') PETHCTPAIHOHHON KapTOUKOH FOCTS.

18. Koaim4ecTBO MOCTOAHABIX MECT H HOMEDPOR B FOCTHHHNE, IPEIHAZHAYCHHBIX AJI5 pas-
MeEIeHHA rocreif, onpeneasior ee:

a) BMECTHMOCTD,

6) Tam,

B) KaTeTOPHIO;

T) MOIOHOCTS.

19. Ilpu 6pOHHPOBARHM ROMEPOB CPOK MPOKHBAHUS HIMEPSETCS:

4) Jacamm;

0) cyTKaM#;

B) HOYaMH,

T) JHAMH,

20. Ilpn BHECEHHH JeMO3MTA, OH HCIOIL3YeTCH:

a) JUIA OIIIATEHI IPOXKHBAHUS TOCTS,

©) 119 OTJIATEI OTIONHUTENBHBIX YCIIYT;

B) ITONHOCTBIO TIOCTYIIAET B PACHIOPSIKEHHE TOCTHHHIBL,

T) 9aCTHYHO BO3BPAIIAETCS TOCTIO.



Peiimunz-xonmpony Ne 3
PemrnTe enryauHoOHHBIE 32Ja49H:
1. TocTh OCTaBH 3aSBKY Ha CTHPKY KOCTIOMA, KOTOPEIM MOKET OBITh IOABEPTHYT TOILKO XHMMIE-
CKOlf YMCTKe M HacTauBacT Ha €€ BROIOIHCHUM. [elicTBus nepconana?
Il'ocTe MpoCHT rOpHAYHYIO MOCTHPATE eMy pyGamky. JeHcTEHS TOPHHYHOMN.
T'octs mpocuT BeI3BATE TakcH. JlefcTBUS HepcoHaa.
[ocTs sxanyeTest Ha TO, 9TO CLAHHAS B XMMYHMCTKY 0TS Bellb HenopyeHa. JelicTBrS mepconaa.
[ocTe xanyercs Ha WyM B coceHeM HoMepe. [lelicTers nepconaa.
TocTs xamyeted Ha ITOXYH0 yOOpKy B HoMepe. JlelicTBHS nepconana.
I"ocTs oTKa3pBaeTca omwnatiTh yeayru CITA. JleficTBus nepcoHana.
[ocTs aBISETCS MOCTOAHHBIM FOCTEM oTels. el cTRrS mepcoHana.
["ocTh X09eT aper0BaTh aBTOMOOKIL. Y OTENS HET CBOETO aBTonapka. JleiicTBas nepcoHana.
10. T'octs xanyeTcs Ha TO, UTO A3 celfdha B HoMepe nponany AcHLId. J{eHcTrrs mepcoHana.
11. T'ocTs xamyeTcs Ha HECOOTBETCTBHE HoMepa GoTo Ha caifte. JleHcTBHS nepconana.
12. I'ocTs MPOCHT IpHHECTH YiKHH B HOMep. JlefcTBHS IIepcoHana.
3. Ilpu npoeepke Oponu rocts, obHapyxwics dakT neoiiHoro 6poHRpoBanus. JlefcTBISI mepco-
Haja.
14. Tocts xamyeTcs Ha OTCYTCTBHE NHETHIECKOr0 MEHIO HA 3aBTPaKax B pectopane. JecTeus nep-
COHaJIA.
15. ¥V rocrs meHs poxnerusd. JefcTBUS nepcoHana.
16. T'ocTh BOCTIONB30BANICA MHHI-GapOM B OTKA3BIBAETCA TUIATHTH, CHHTAS UTO 3TO BXOXHUT B CTOH-
MOCTBb HOMEpa.
17. T'0¢TB MOCKOIB3HYNACH HAa MOKPOM TIOy bacceltna u cnoMan pyky. JeftcTeis repcoHana.
18. T'octu *)anyroTes Ha MIOXYIO ITYMOH30/IIHIO B HoMepax. JleHicTBrA mepconaa.
19. Bo epems nposenenns yOOpKH B HOMep BepHyJICs rocTh. JlelicTBUS rOpHHYHOM.
20. Tocts moTepst K09 0T HOMepa. JelicTRus nepcoHana.

N R

5.2. IIpoMeskyToOYHAS ATTECTAIHSA 10 ATOTaM QCBOCHHS MUCIIAIIIHHBL,
[TpoMmexxyTounast arTecTays Mo HTOraM OCBOCHUS THCIHILTHHL! « TeXHOIOTHS ’ Oprasn3alis
obcnyuBaHus ceprl TOCTEIPHAMCTBAY TIPOBONHUTCS B hopMe 3auera B 5 cemecTpe.

Bonpocsi k 3avery
1. TypusmycTpwms: ITOHATHE, CTPYKTYPA, XapakTepHCTHKA.
2. HHAycTpws roCTENPHAMCTBA: IPEAIPUATHA B 0COOEHHOCTH OPTaHH3AMY HX JSATCIBHOCTH.
3. CoBpeMeHHOE COCTOSHHE HHIyCTPHY TOCTEIPHAMCTBA B Mupe B PP, TIpo6iaeMbl FrOCTHHHIHOTO
6uzHeca B PO.
4. TocTHHHYHAS ycITyra: TOHATHE, CTPYKTYPA.
5. Crennuka FOCTHHHYHBIX YCIYT: HEOCS3aEMOCTh, HETOCTOSHCTBO KAUECTRA, CE30HHOCT, He-
PaspBIBHOCTE MIPOW3BOACTBA U MOTPEONEHNS, HEMATePHATTEHOCTE. DAKTOPEI, BIAMIOHE HA OCTH-
HHYHYIO YCIIYTY.
6. KnaccwmKxanust ¥ THIIONOTHS TOCTHHHI M IPYTHX CPE/ICTB Pa3MEIeHUs
7. Kputeprn KnaccHGpuKaniy roCTHHIYIHEIX IIPCHIPHITHI: MECTOIONOKCHHE, TPONOIDKHTETE-
HOCTB paboTHl, o6ecliedenne THTAHHEM, TTPOIOIDKITEBHOCTE NPeGhIBAHYA TocTel, YpOBEHb LICH HA
HOMEpPa, YPOBEHD KOM(POPTa, BMECTHMOCT HOMEPHOTO Goxa, GYHKIHOHATBHOC HasHAYCHHE.
8. MexnyHaponsas 1 poccuiicKas cucTeMa Kiaccubukarii. THIE TOCTHHMYHBIX TIpeIIPHITHIA.
9. OcoGeHHOCTH U CTPYKTYpa FOCTHHHYHOTO TIPOLYKTA.
10. TocTimmanbIi TPOAYKT ¥ €10 OCHOBHBIE MIeMeHTHL. Kiacch(puKanus rocTHEAYHOTO POAYKTA.
11. YpoBHH roCTHHHYHOTO IPOYKTA: OCHOBHOM, COIY TCTBYIOMIME, JONOTHHTETBHEIH, PACIIHPeH-
Helid. OcoGeHHOCTH H CBOMCTBA FOCTHHUYHOTO TIPOJYKTA.
12. Cocrassszomue roCTHHAYHONO NPOIYKTa. CTPYKTYpa FOCTHHUTHOTO POIYKTA ¢ TOUKH 3PCHHS
oTpeduTesNs.



13. TexHONOTHM rOCTHHHYHON AeSTEMBPHOCTH. BHABI rOCTHHMYHBIX TeXHOTOTHI: IIPOHM3BOACTBEH-
HEBIE M COITHANBHEIE.

14. TloHsATHE ¥ BHOBI TEXHOMOTHYECKIX APOIECCOB B FOCTHHHIE, DTAIlLI TPOBCACHAS dyukiHO-
HAJIPHOTO aHA/IH3a FOCTHHHYIHbIX TEXHOTOPHIL.

13. Texnonoruaecknii KN OGCITYKIBAHMS TOCTEH. JTAB FOCTEEOTO UHKIIa: OPOHAPOBAHHNE HO-
MEpa, BBE3NT, IPOXUBAHNE, BEIE3/. Bsaumoneiictsue rocrs u mepconana rocTyHunEbL.

16. «IlpaBmia IpeoCTaBNEHAS TOCTHHUYHEIX YCIYT B PO»: OCHOBHBIE IONOXEHAS M OpraHH3aIHAS
OOCITy XMBAHMSA TOCTEH BO BpeMs IPOKUBAHHAS,

17. City®OBI TOCTHHHYHOTO NPEATIPANTHS U BX bynxmm. CryxObl NpefoCTaABIeHHs OCHOBHbIX H
AOTIOJIHUTENBHBIX YCIYT.

[8. Cryx6a 6poHHpOBaHuA 1 ee BYHKIHH.

19. City6a mprema 1 pasmerenus u ee GpyHKImH .

20. Crryx0a aKCTITyaTallMH HOMEPHOTO OHIA U ce GYHKIHH .

21. CiyxGa 6e30MacHOCTH ¥ €€ PYHKIIHH .

22. NmxeHepHO-TEXHIYECKas CITYx0a u ee byEKIHE .

23. Cnyx6a oprannsaliu MUTAHMS B TOCTHEHIIE X ee (YHKLIHH .

24. CepeucHas ciyx6a  €¢ QYHKIHH .

25. AuaManmoHHas cnyx6a u ee QyHKIHY .

IIpoMerxyTOTHas aTTeCTALHS TI0 MTOraM OCBOCHHS JMCLHILTHHD! « TeXHOTOrHS & OpraHu3anus
obemyxHBaHHs CHEPEI TOCTENPHIMCTBAY MPOBOAUTCS B hOPME IK3aMeHa B 6 cemecTpe.

Bonpocs! k sx3ameny
TexHon0rMs GPOHIPOBAHHA HOMEPOB H MECT B FOCTHHHAILE,
Texuomorus paGorst CIIuP B rocTuHuIE.
Texuonorus mpuema u pasMeine s roctell B FOCTHRALIE.
Texnonorus perncrpanuu u pasmMeinesnus TYPUCTCKMX TPYIII B TOCTHHHIIE.
TexHONOTHA BCTpedH i o6cayxuBanus VIP-KIHeHTOR TOCTHHHILEL.
Texnonmorns paboTel ¢ HHOCTPAHHBIMY TOCTIME B FOCTHHHLE.
TexHomorns paboTh! HOUHEIX AYAUTOPOB B FOCTHHHIE.
TexHomorns paBoTEl ¢ty B! 06CITyXHBAHMS HOMEPHOTO GOHAA.
. Texnonorus paGoTsl cyx6er 6e3011aCHOCTH B TOCTHHHIIE.
10. Texmonorust paboTh HEKEHEPHO-TEXHITUECKON CITyx0Bl B TOCTHHHIIE.
11. Texnomorns oopMIeHUS BEIC3/IA FOCTEH U3 TOCTHHHIIEL
12. Texuomorus paGoTs! ¢Iy#O6bl HHTAHUS B TOCTHHUIE.
13. Texnomorus paboTH oTHena mo OpTraHM3aly GaHKETOR M KOH(GEepeHIHH B rocTHHHMIE.
14. Texnonorns o6cIyXHBAHNS KOPIOPATHBHEIX KIHCHTOB.
15. Ocobennoctn opranmsaumn MICE-MeponpusTHii B roCTHRMLE. @opmupoBanre MICE-naketos.
16. Texnomorus paboTE! ciryx66 Room-service rocTHHHIIEL
17. Texnonmorus paGots! o1/ena KeliTeprHra,
18. Texnonorus paGorsl CITA-KOMIIIEKCA B TOCTHHHLE.
19. Texmonorns paboTs! cryx65! Mo OPranu3anyy OT/bIXa H Pa3BICYEHHI B TOCTHHHIIE,
20. Texwonorus paGoTe! cTyxGsI KOHCBEpeH B TOCTHHALE. OYHKIMU CTyXObI.
21. Opramuzanms 6ITOBOrO 00CIy>)KHBaHMA B TOCTHHHMIIE
22. Texnonorus pabOTE! 110 HPEIOCTARIEHHIO TPAaHCOOPTHOTO OOCTYKHBAHKS B TOCTHHHILE.
23. TexHonorus pabOTH! ¢ HOCTOSHHBIMH FOCTSAMH TOCTHHHIEL
24. TexHonorus paboTh! ¢ XKaNOGAMM ¥ HPETEHIHAMHE KIHEHTOB B TOCTHHUIIE.
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5.3. Camocroarensnan paGora o6yuaomerocs.

CamocrosTensHas paGoTa o AuCHHIIIHE «TeXHOIOTHE 1 OpTraHH3aIUs OOCITYKUBAHHS HA
TPEANPHSATHAX CHEPHI TOCTETIPHHMCTREY B IIETOM CEMECTpE IpEAIIoNaraer:



1) IlonroToBKa MOKNATOB M TIPE3CHTALHI 110 TeMaM TNIPAKTHYECKUX 3aHATHE 110 CISAYIOLIUM Te-
Mam:

Temer moxnanos
1. TexHomorus 1 oprauu3anus roCTHHAYHBIX YCITYT KIHCHTAM pasHBIX KaTeTOpHH (HalpaMep, HO-
BOOPAYHBIM, CEMEHHBIM IIapaM ¢ ISTHMH, MHBATMaM-KOIACOYHUKAM, IDYIIIC CIIOPTCMEHOB, YIACTHE-
KaM KOHGepeHuuH, TypUCTCKOM TpyTme | T.01.).
2. CoBpeMeHHOe COCTOsHIE FOCTHHITIHOTO PHIHKA (Ha NpHMEPS PETHOHA HITH TOpona).
3. HuHOBaNHOKHEIE IPOIIECCE] B FOCTHHHYHOM OM3HECe (Ha MpEMepe HHHOBAIIMH HA OCHOBE TEX-
HOJIOTHYCCKOH MITH TEXHUYECKOM JOMMHAHTEI).
4. YlpaBlieHHE TIePCOHATIOM Ha TOCTHHHYHOM MIPEATIPHSITHH.
S, Texnomorns opraHu3aImK 06CTyXHBAHHS B Ciryxde HoMepHOTo GOHIA CPENCTBA PaZMEIIEHHS.
6. Crienurika OpraHu3amum 1 TEXHOIOTHH OOCTYKHBAHUSA FTOCTHHHYIHOTO (OH/IA.
7. VHHOBAIMOHHBIE TEXHONOTHE B GOPMHEPOBAHAN YCIIYI'H TOCTENPHHMCTBA.
8. XapaKTepHCTHKA ICSTETBHOCTH OCTHHHYHOTO PCECTOPaHHOrO KOMILIEKCa (Ha IpHMEpe Mpes-
NPUSTHS).
9. BsaumoneiicTHe ¢ BHenIHEH cpenoi CpeACTBa pasMEIIeHHs (Ha IPHMEpe IpeINPHATHS).
10. OcoGeHHOCTH TEXHOMOTHH | OPraHu3aIiiH OOCIYXMBaHMS rOCTER B TOCTHHHMIIE B TTpa3THHUTHbIE
nny (Hanpavep, Hoperit ron, 8 Mapra u T.11.).
11.  IIpoM3BOACTBEHHO-TEXHONOTHYECKHI TIPOLECC — OCHOBA JESTENbHOCTH TOCTHHUIE! (Ha MpH-
MEPE NIPENTIPHSITHA),

12, Texwonorus u opraHusanus 06CIyKUBAHMS TOCTEH THTAHTEM (Ha npuMepe npexnpEATHS).

13, Cucrematnsanus GaxTopoR, BAHSOMAX Ha HPOJAXKH IOCTHHUYHBIX YCIIYT.,

14. AHaIM3 IPOTPaMMHEIX CPEJICTB YTIPABICHAS HA PBIHKE CPEC/ICTB pa3MeINeHHS.

15. Cosnarne KOMILIEKCA TOTOTHATEIBHEIX YCIIYT CPEICTB pa3MeIneHus.

16.  JloxyMeHTauMOHHOE ofecHederne roCTHHRYHOTO TTonpa3fesieHus (Ha IpiMepe OQHOTO U3 MOJI-
pasneneHui).

17. Kopnoparueras Ky1eTypa B TOCTHHAYHOM NIpeANPHATHH.

18.  Paspemrenne KOHQMMKTOB B FOCTHHAIHOM TIpEATIPUASITHH.

19.  Opranmsanus paGoTe! cpezncTsa Pa3MEILEeHHA (Ha OPHMEPE OQHOTO M3 THIIOR, HanpuMep, KOH-
TPECC-LEHTPA, KYPOPTHOH TOCTUHMITET H T.I1.).

20. Opraausauns aHHMalTHORHO~0CYT0BOM AeSTeIbHOCTH KYPOPTHOH IOCTHHHIEI.

21. CraHnapTH3anms ¥ CepTHOUKALYS HA PHIHKE [OCTHHIYHbIX YCIIyT.

22, MapKeTHHTOBEIE TCXHONOTHH B NPOABHKEHHH TOCTHHITHEIX YCIIYT.

23.  Brusarme MEPOBBIX IIPOLIECCOB IMOGANUIAINH Ha TOCTHHATHE PBIHOK.

2) BHIIOJTHEHHE IPAKTHYECKAX PafoT Ha TEMY «AHAIN3 YCIYT FOCTHHHYHBIX MpeaTpasTyit Bia-
TUMHUDPCKON obmacTay .
3) cocTaBneHHE III0CCAprs

CamocTosTebHAA paboTa Mo JEcHAIEHe «TeXHONIOIMH H OpraHH3auMs 00CNyKUBaHUST Ha
HPEATPUATHSX CHEPEI TOCTEMPUMMCTEAY B IIIECTOM CEMECTPE IPEAIONIATaeT;
1) moAroTOBKA M 3AIMTA KYPCOBBIX paboT IO CHEeNVIOIHM TeMaMm Ha IPUMEPE TOCTHHHYHBIX
UpeAnpuATHE Bragumupcekoif o6nacty:

Temel kypeoBbIx paGor
1. Cnemudmka yHKIMOEMPOBAHUS TOCTHHHYHOLO NIPCANPHAATHS B 3aBHCHMOCTH OT €€ TEPPHTOPH-
aJBHOTO MECTOPACIIOIOKEHH S (Ha IPHMEpE..)
2. Criennuka OpraHusanun paboTe! 3arOpPONHOro OTeNd Ha PHIHKE TOCTHHWMHBIX YCIYT (Ha TIpH-
Mepe..)
3. STansl POBeACHNS KIACCHQUKAIHH TOCTHHITHOIO HpeANPUATAS (Ha IIPAMEDE.. )
4. Dxonorm3anys IpeANpPUATHI FOCTHHIYHOH OTPACIH (Ha ImprMepe..)
5. OcobeHHOCTH QYHKIMOHHPOBAHAS MATHIX OTeNel (Ha NpuMepe.. )



6. Moxnenu ypaBieHHs [oCTHHHIHAME TOpeANpHAITHIMH (Ha TIPAMEpeE...)

7. ®OPMUPOBAHHE TOCTHHHYHBIX IIeTIeH B personax Poceun (Ha npumepe.. )

8. CpaBHHTETHBI aHATH3 KOHKYPEHTOCTIOCOGHOCTH ARTOHOMHELX TOCTHHHI{ ¢ CETEBBIME OTEJIIMH
(na mpumepe...)

9. llepcrekTHBE! pa3sBUTHA PHIHKA TOCTHEHYHbIX YCTyr pETHOHA (ropona, paioHa)

10. MupoBEIC roCTHHUYHEIE HETH U X BIHAHMAC Ha Pa3BUTHE TOCTHHHYHOIO JeJla peTHOHa (Topoza)
11. AHaNmA2 KOHKYPEHTOCTIOCOGHOCTH MaIoH TOCTHHHLBI(HA TIPAMEDE. .. )

12. PONE AOTMONMHATENLHBIX YCIYT B ACSTENBHOCTH TOCTHHHYHOTO NPEAIPUATHS (Ha IpAMepe..)

13. Bruanne «38€30HOCTHY HA paGOTY rOCTHHUYHOTO NPCINPHATHSA (Ha IpEMepe. .. )

14, Cuenvdrka OTKPBHITHS FOCTHHHIL Ha OCHOBE hparyaitsmaTa (Ha IpuMepe. . .)

15. Ocobenroctu dynKnmormpoBanus CPEACTE PasMEINCHUA PA3BHBAIOIIMXCS HA OCHOBE DPAHIIAZEL!
(Ha mpumepe...)

16. Pa3BHTHE NOCTHHHYHBIX ceTeil B Poccun (ra mpumMepe...)

17. CpaBHUTENLHEI aHANIN3 KOHKYPEHTOCIOCOBHOCTH MATEIX H KPYIHBIX TOCTHHMYHEIX IPEATPHI-
TU# (Ha mpuMepe..)

18. B3anMo3aBHCHMOCTD ACATENBHOCTH TOCTHHHYHOTO OPCINPHUATAS M TYPHCTHICCKUX KOMIAHHIA
(ra mpumepe...)

19. Cemuduaeckue 0cOBEHHOCTH TOCTHHHYHBIX YCIYT U AX BIHAHHC Ha JEATEIbHOCTD TOCTHHIY-
HOTO MpEIIPUATHS (Ha IIPUMEDE. .. )

20. KpATepun kauecTsa TOCTHHHIHEIX yeayr (Ha npumepe. .. )

21. GopMUpOBAHHE rOCTHHHYHOTO TIPOIYKTa C yIETOM CETMEHTa NOTpeGuTeneii (Ha TpuMepe. .. )
22. Crienudmxa GYHKIMOHNPOBAHHS JIENIOBETX OTeNel Ha PBIEKE FOCTHHUYHBIX YCIYT TOpoja (Ha
npuMepe. ..)

23. 3aBHCHAMOCTE paBoThl OCTHHHEHOTO NPEINPHATHS OT €€ TEePPHTOPHATILHOTO pacmonoxeHns(Ha
IpuMepe. .. )

24. AHANH3 PEIHKA TOCTHHHTHBIX yenyr r. Biramumupa

25. Polb CTaHAAPTOB TIPH OGCIYKHBAHEH KIHEHTOR TOCTMHIYHOTO NIPETIPUSTHS (Ha HpHMeEpe. . .)
26. OcOBEHHOCTH Pa3BATHS OTETECTBEHHBIX IOCTHEHIHELX ceTeH (Ha nmprMepe...)

27. BnusHue n10TpebuTtens na (opMHpOBaHHE TOCTHHHYHOIO IPOAYKTa (Ha IpuMepe. ..)

28. B3anMO3aBHCHAMOCTS [FOCTHHHYHbIX YCIYT OT CerMeHTa notpeburenei (Ha mpumepe. .. )

29. 3aBHCHMOCTD ACCOPTHMEHTA OTIOTHHTEIBHbIX YCIYT OT $yHKIMOHATBHOTO HA3HAYCHHIS IOCTH-
HIYHOTO NPEMPHATHA (Ha IIprMepe. ..)

30. OcobeRROCTH (YHKIMOHRPOBARKS MOTEei (Ha mpuMepe...)

31. AHaH3 CHCTEMBI KHIHEOGECTICYe A ABTOHOMEOMN TOCTHHHIIBI (Ha IIpHMepe. .. )

32. AHAIH3 CHCTEMBI XU3HEOBECTICIEHHS CETEROH TOCTHHHIB! (Ha IpUMepe. . .)

33. CoBpeMeHHOE MEKCHEPHO-TEXHIIECKOE obopynosanme Kak haxtop 3¢dexTHBROrO OYHKUHOHH-
POBAHHS TOCTHHIYIHOTO [IPEANPHATHS (Ha NpAMepe. .. )

34.YnpaBnenne KauecTROM Ha TIPCATPHATHY PasMCIICHHA (Ha IIPHMEpE. . ).

35. Anamms peIHKA KNACCHOHITMPOBAHHEIX CPeICTB pasMeenus I. Biajiamupa.

36. ObecneueHne

37. ©e30macHOCTH CPE/ICTE pasMeIneHus (ma mpuMepe....).

DOHI OUEHOTHEIX MaTepHaIOR (@OM) anst mpoBeIeHAS aTTecTANMH YPOBHA cPopMHpPOBAH-
HOCTH KOMIIETCHUHME 00Y4arOIKXCA TI0 TUCLMITLTHHE 0dOPMISETCS OTIETBHEM IOKYMEHTOM.



6. YHEBHO-METOJHUYECKOE 1 THO®OPMAITNOHHOE OBECNEYEHHUE

AUCHHUILTHHBI
6.1. KnuroodecnedeHHOCTE
HaumenoBaHye JIMTepaTyphl: aBTOD, HA3BAHHE, BU/ U3IaHNs, Ton KHHUT'OOBECIIEYEH-
H3JATENBCTRO H3/a- HOCTE
HMA | Hanuype B 3neKTpOHHOM Ka-
tanore 36C

OcHopHas nuTepaTypa

Huxonenxo, 1. I Opranuzaums rocTHHHYHOTO nena @ yueGuuk 0 | 2021 | https://urait.ru/beode/475778
mpakTiiyM 10 8y308 / 11 I'. Hukonenxko, E. A. [Hlamun,

I0. C. Kmoepa. — Mockea : M3patenserso Kpaiir, 2021. —
449 ¢. — (Boiciuee oGpazosanme). — ISBN 978-5-534-10614-5.
— Texer : snexrponnstit // 3bC IOpaiir

Tumoxuna, I JI. TeXHONOTHH rOCTHHUYHON NeaTensHOCTH: Teo- | 2021 | https://urait.ru/becode/477909
pHs M IIpakTHKa : yyebnuk ang By30B/ T. JI. Tumoxuna. — 2-e
u3n. — Mocksa : Usnatenscrso Kpaiir, 2021. — 300 ¢c. —
(Bricmee obpazopanue). — ISBN 978-5-534-14413-0. — Teker ;
anexrponusif // 3bC Kpaiir

Hexmape, I M. Cranpaprusauus, cepTHhHKaIma, KiaccHdMKa- 2021 | https://urait.ru/beode/471505
A B TYPUCTCKOH U MOCTHHWYHOM HHAYCTPHY : yyeOHoe nocobue
g Bysor / I'. M. lextspb. — 4-e u3a., nepepab. u gon. —
Mockea : Manarenscreo FOpaiit, 2021. — 412 ¢. — (Briciuee o6-
pazosanue). — ISBN 978-5-534-12232-9. — TekcT : anexrpon-

Hb1# // ObC IO0paitr
JononsuTeNEHAs IMTepaTypa
1. Tumoxuna, T. JI. Oprasmsaliys rOCTHHHYHOIO fe71a : yyebuux | 2019 https://biblio-
s npuiagHoro 6axanaepuara / T. JI. Tumoxuna. — Mocksa : online.ru/bcode/432903

Wsaatenscrso i0paiit, 2019. — 331 ¢. — (Bakanasp. [Ipuxnaz-
HO# Kypc). — ISBN 978-5-534-08193-0. — Tekcr : amekTpoH-

ueiii // 36C IOpaiiT
2.. byzopcrudi, B. I1. TIpapoBoe 1 HOPMAaTHBHOE pery/upoBaHue B | 2019 https://biblio-
HHIYCTPHH MOCTENPHHMCTBA | YueDHHK W IPaKTHKYM /U1 aKazie- online.ru/bcode/437487

mudeckoro Oaxanaspuarta / B. 1. Byropckuii. -—— Mockea @ Mana-
tenscTeo [0paiT, 2019. — 165 ¢. — (Bakanagp. AxageMH4ecKHi
kypc). -— ISBN 978-5-9916-9313-4. — Texer : anexTpoHHblit //

3BC KOpaiit
3. Tumoxuna, T. /I TeXHONOTHM roCTHHUYHON 1eSTEIBHOCTH: 2019 https://biblio-
TEOPHs U TIPAKTHKA : Y4eOHHK 1717 NPUKIAIHOTO GaKkanaspuara / online.ru/bcode/432904

T. JI. TamoxyHa. — Mockea : Uznatenscrso IOpaiir, 2019, —
336 c. — (bakanarp. [Ipuknantoii Kypc). — ISBN 978-5-534-
08190-9. — Tekcr : anexTpoHHbIH // 3BC KpaiT

6.2. IlecpHoanveckue H3NAHUS

1. MeremxmMenT B Pocenu u 3a pyGexom®

2. IIpoGeMe! TeOpHUH ¥ MIPAKTHKY YIPABIEHHY *
* — qumepamypa w3 gonda Gubauomexu Bal'y

6.3. HatepHet pecypcsr

1. http:/fwww.gks.rw/ - Odunmaneaeli nHTEpHET-N0pTan OenepansRo# cIykGs FoCy apCTBEHHOMN
craTuctaks (Poccrar) [SnexTpownsii pecype]

2. http://ih-ra.com/ - Oburmanereii caiit MexayHapoIHOH aCCOMAMH TOCTHHNIL H PECTODAHOB.
International Hotel & Restaurant Association (IH&RA)



. http://www.russiatourism.ru / - OQuupansHbbi caiT DenepaIbHOTO areHTCTRBA IO TYPH3MY
www.consultant.ru — CipaBo4HO-TIpaBoBast CHCTEMA «Koncynsranr Ilmocy
http://library.vlsu.rny/ — caiit nayuso# 6ubmorexu Bal'Y

http://www.scopus.com/ — oubnmorpaduaeckas u pedeparusHas 6asa NaHHEX Hay4yHBIX 1y0mm-
xaum# Scopus

7. webofscience.com — 6aza naHHBIX MCKIYHAPORHBIX HHICKCOB HAYYHOTO LIUTHpoBaHUS Web of
Science
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7. MATEPHAJILHO-TEXHUYECKOE OBECIIEYEHHUE AUCIUILIAHEBI

JU1s peanmsanuy xaHHOM IMCHHIUIMEE BMEIOTCS CICOHANBHBIC ITOMEIIEHH st IPOBEICHHUS
38HATHH NCKIMOHHOrO THNE, 3amHATHil HPAaKTHYECKOT0/1ab0paTopHoro  Twma, KYPCOBOro
NPOSKTHPOBAHMKS (BBIIONHEHHS KypPCOBEIX paboT), rPYNNOBEIX ¥ HEAMBHIYANbHEIX KOHCYILTaIHI,
TeKYIIETO KOHTPOIS U IIPOMEXYTOYHOH aTTECTANHH, & TAKKC MOMEISHHS AN CaMOCTOATENBHOMH
pa60TLII AYAATOPHH, OCHAIUEHHLIE MYJIBTH-MedHa 060py,HOBaHI/IeM, KOMHBIOTepHBIe KJIacChI C JOCTYIIOM B
HHTEPHET, ayAMTOPHH 0e3 CrietHaIsHOro 0000pYNOBaHHS.

Ilepeders nenone3yeMoro nunen3HORHOrO TIporpaMMHOTo obecnevenns: naker MS-Office,
Microsoft Windows, 7-Zip, AcrobatReader; CI1C «KoncymeranT [Lrocy (HHECTaJIMPOBAHHEIH pecype
Bal'y).

lpuMeyanne

B cooTBeTCTBHHE ¢ HOPMATHBHO-IIPABOBBIMHU aKTaMH JJIsl KHBAIHIIOB H JTHIL C OTPaHHYCHHBIMH
BOSMOXHOCTAMH 30POBBS IIPH HEOOXOHMOCTH TECTHUPOBAHUE MOXKET OBITH IPOBENEHO TONLKO B
MMCHMEHHOH HITH YCTHOH GopMe, a Takxke MOTYT OBITh HCIIONB30BAHBI APYTHE MATEPHAITE KOHTPOJIS
KadecTBa 3HAHHH, IIPelyCMOTPeHHEIe paboyeit IPOTrpaMMOM TUCHHEIIIHHEL
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