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1. HEJH OCBOEHHA TUCTATLITUHBI

 Llens ocpoenms JHCUMIVIMEB! «TeXHONOTHH pabOTHl aJMHHHCTPATHBHO-XO3SMHCTBEHHOM
cJyx0b] TOCTHHHYHOTO NPEANpPHATHA» — ABIAETCS POpMHpOBaHHE Y CTYNEHTOB NMPEACTABICHHA O
paboTe aIMHHHCTPATHRHO-XO3AHCTBEHHOH CIy»KOBl FOCTHHHIBI, CelMGHKE OpPraHu3anuu paboThl
cnyx0bl, epcoHana, GOpPMHPOBAHHIO HABHIKOB AHAIM3a PE3YIETATOR NEATEIBHOCTH CIyXObL O0y-
YaroIEecs B PaMKax JaHHoH o0pa3osarenpHOH IporpaMMbl MONYYarOT TEOPETHYCCKHE 3HAHHS O

coenubuxe paboThl aIMUEHCTPATHBHO-X03HCTBEHHOH CITyKObI FOCTHHHITEL.

3anaquu:

— 3HaTh OCHOBHEIC TEOpPETHUYECKHE IIONIOKESHHSA, Kacaroiuecs mpolecca AearensEocTH AXC
FOCTHHHYHOTO [IPEANPUSTHS;

— yMeHHe KOHTPOIHpoBaTh cobmoaenne nepcodanom AXC tpeboBaHMi cTaHIApTOB IPOBE-
JOeHHs yOOpodHBIX paboT; aHaIM3MpOBaTh YPOBEHb KadecTBa paboTH nepconana AXC, menars coot-
BETCTBYIOHIHE BHIBOIBL.

— BJI4JETh HABBIKAMM aHAMM3a AeaTeNbHOCTH AXC rOCTHHAL H APYTHX CPEICTB pasMEIBCHHS;
OpraHH3allMH U KOHTPOJIA paboTHI IEpPCOHANA XO3UCTBEHHOM CITy:KO0b]; 0(OPMICHUS M BEOSHHA I0-
KyMEHTallMH 00 Y9ETY 000pY/OBaHMA U WHBEHTAPS N'OCTHHMIBL.

2.

MECTO JUCITUITJIAHBI B CTPYKTYPE OIIOII

Jucuumvba «TexHomoruu paboTel aIMUHHUCTPAaTHBHO-XO3SHCTBEHHOR CITyXOBI TOCTHHIY-
HOTO IPEINpHATHS» OTHOCHTCA K HacTH ydeGHOro Imnana, GopMHpyeMo y4acTHMKaMH 00pa3oBa-
TeNBHOTO Mpolecca IporpaMMel Oakanaspuarta 43.03.03 «ocTruHHYIHOE IETI0»

3. INTAHHPYEMBIE PE3YJBTATHI OBYUYEHHSA TO JUCHHILIMHE
Ilnanupyemeie pe3yabTaThl 00YYCHHS 0 JHCLHIUIHHEE, COOTHECCHHBIE ¢ IUTAHHPYEMBIME Pe-
3ynpraraMd ocBoeHAs OITOII (koMOeTeHIHAMY U HHIMKATOPAME JOCTHXEHUS KOMIICTEHIHIL)

DopMHpPYEMBbIC IlmanmpyeMble pe3yasTarThl 00y4eHHd 110 TUCLHIUNEE, B | HanMeHOBaHHE
KOMIIETCHIHH COOTBETCTBHH € HHIHKATOPOM TOCTHXKEHUS KOMIIETEH- OLICHOYHOFO
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Braoems:

- HaBpIKamMu pazpaOOoTKU npeato-
JKEHHI N0 COBEPIIEHCTROBAHHIO
TEXHOJIOTHH 00CTYXHBaHHS B rOC-
THHHYHBIX HpelIHpHHTHHX C YUETOM
WHIMBUIYAJIbHBIX H CICIHATBEHBIX
TpeGoBaHmii moTpeduTeNs (rocTeit).




4. OFBEM U CTPYKTYPA JMCIMILTHHEBI

TpyHoeMKOCTh SUCUMIUIAHEY COCTABIET 3 3adeTHRIX exuHm, 108 JACOB
TemaTngeckuii naan
dopma obyueHns — 0UHAN
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TeMaTHYeCKHH ILIAH

dopma odyuenuss — 04HO- 32049Had (3 r 6 M)
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1. | mesrensrocTEIO AXC rocrHHBYHOTO 6 1 1 1 1 8
NPEATPHSTHS

9 Oprannsauus pabotel AXC B pecTo- 6 2.3 1 1 i g
PaHE OTCIIA.

3 OpraHu3zarius ¥ TEXHONOTHA Npeao- 6 45 1 1 1 3 :;:TT;I:;
CTaBJICHHA AOMOTHHTEILHEIX YCIIYT. Nel
O310pOBUTENBHEL NEHTP B OTEIE.

4 Texuonoruu paboTs! ¥ QyHKITHH 6 6.7 i 1 1 g
[IEPCOHATA O300POBHTENLHOIO IIEH-

Ta.
OCHOBHBIE TEXHOJIOTHYESCKHE NOKYMEH-

- THl AXC rocTHHRLIBL 6 8 I 2 2 8
Texuonorns ydopku HoMepHoro donna

6. | TOSTHHULEL (nocnenoBaTenEHOCTE YOOP- 6 010 { 1 1 3
KH HOMEPOB, BHIBI YOOPKH HOMEpPOB,
9Talk! B Mpolecce YEOpKH HOMEpPA)

ITopsiaok yCTpaHEHHS TEXHHYECKHX He- Peifrunr-

7. | ncnpaBHocTel B HoMepHOM doHae roc- 6 11-12 1 1 1 10 KOHTPORb
THHHIIEL. No2
Opranuzauus obcmyxueaHua ocobo

g, | BEKHBIX MIEpCOH (VIP-rocreit) B otene. 6 13-14 | 2 1 I g
Y6opka B HoMepax, 3aHATHIX VIP- roc-

TAMH.

Ipuem Ha paboTy HOBBIX COTPYIHUKOB

B AXC rocrununsl. JIOmKHOCTHBIC 001-

3aHHOCTH 3aMECTHTE PYKOBOIHTENA

9 AXC roctuHuiel. JIonKHOCTHRIE 06s- 6 15-16 I 2 2 8

3aHHOCTH CYNEPBAN3EPOR JaHHOM CITyX-

OBt

I'enepanenas yoopka. Konrpons kaue- Peifrimr-
10. cTB2 YBOPKH HOMEPOE 6 17-18 | 2 1 1 10 KOHJ::SOJIB

0

Beero 3a 6 cemecrp: 12 | 12 12 | 84 3ager
Hamiume B mucnuminne KIVKP
Hroro o aucMiuiis=e 12 12 12 | 84 3auer




Coaepxanne JCKIMOHABIX 3AHATHH N0 JHCOHMILIHHE

Tema 1 Teopernueckue OCHOBBI YNPABJIeHHH NAeATeNbHOCTHI0 AXC rocTHHHYHOIO
OpennpuaTHsL.

Crannapr obcayxusanus. Kopnoparusasle cTaHmapTel o0cayxuBanus. Cruis B 00CHyxH-
BaHMH rocTeif, TpeOOBaBUS, IpeabIABIIeMBle K BHCITHEMY BHIY NepcoHana. XapakTepHCTHKA aMH-
HHCTPaTHBHO — XO3JHCTBEHHOH ciyk0Obl. OpraHN3anuoHHO — YIIPaBIeHYECKas CTPYKTYpa CiIyxXOkL,
€€ POl M 3HAYCHHE B JAEATENBHOCTH TOCTEHAYHOrO Npeaupustisa. HasnaueHune ciyxou. Kearudua-
KallHOHHBIE XapaKTepHUCTHKK paboTHrKoB. Tpebopanus, NpeIbABIAEMEIE K AOJDKHOCTH PYKOBOJHATE-
1 AXC rocTHHHIEL JOMKHOCTHBIE 0043aHHOCTH OPYTHX paOOTHHKOB: ACKYPHBIH 110 ITAXKY, CTHO-
apeL, cynepaiizep. Texnonorus paboThl TO3TaXHOTO HepcoHANa. DYHKIHOHANEHEIE 00S3aHHOCTH
nepcorana. I'paduxy BeIxona Ha pabory nepconHana AXC rocruamusl, Odpuc AXC roCTHHHNEL
Ob6opynosaaue paGodero Mecra pykosoautend. Ilpasuna Tenedonnoro stukera, npuaaTeic B AXC
roctaausl. IIpuem Ha paboty HOBBIX coTpyanukoB B AXC rocturumnel. OCHOBHBIE TEXHONOTHYC-
cxue nokymenTsl AXC rocruauner. Order 0 TEKyLEM COCTOSHHH HOMEpHOro ¢ouma. Ilepconais-
HOE€ 3aJaHHe TOPHUYHOM. 3aJaHue [uia cynepBaizepa.

Tema 2. Opranuszauns padorsl AXC B pecTopane oTes.

Pacuer morpeb:geMoll MoHOCTH O0OPYHOBAHHSA KYXHHM M 3ajla PecTOpaHa, pacueT 3aTpar.
OmpeneneHne CTENEHH H3HOCA H aMOPTH3alMK o0opynoBanus. OpraHu3auys TeXHUYecKoro obciry-
X#uBaHAA 00OPYAOBaHHA KyXHH ¥ 3a1a. KIIMHHUHT MOMEImeRn# KyXHH | 3aJa, pacueT BpeMeHH M 3a-
TparT.

Tema 3. Opranuzanas ¥ TeXHOJOTHS NPeJOCTABICHAS JONOTHUTEXbHBIX YCAYT.

Opraauzanus XpaHeHHs IHYHBIX BellleH, IpokuBaomuX B otene. Kameps! xpanenus, [nar-
Hoe U OeclnaTHOe XpaHeHue, 3alpelleHHEIe IPeMeTh! JUIS [IPUHSTHS HA XpaHeurne. XpaHeHHe IeH-
Hocrelt mpoxmBatonX. Jemo3HTHble A4eliky, IpaBHIIa 3aM0NHEHAS JOKYMEHTOB Ha apeHay S4ciKH.
WunuBuyansHble 31NeKTpoHHbBIe cefdbl. O310pOBHTENBHEDA IeHTp B orene. CIeKTp YCIyr, OKashl-
BAEMEIX 03JJOPOBHTENLHEIM HEHTPOM, TexXHOIOrHA paboTsl U QYHKIMH IEPCOHANA O3L0PORKTENLHO-
ro ueHTpa. Oprasmsanms paboTsl cay:0pt Oe30macHOCTH. XapakTepHCTHKA Pa3IHYHEIX BUNOB YIPO3.
Texnwaeckne cpeacrsa oxpauel. TypHCTCKOe 3KCKypcHOHHoe oOchyxxuBanue. OpraHu3ambs SKc-
KyPCHH, TPaHCIIOPTHOE OOCIyKHBaHHE, apeHIa TPaHCIIOPTA.

Tema 4 OsgopoBHuTeNbHBIH HEHTP B oTene. Texnoorua pabors: M QyHKIHH HepCoHATA
03J0POBHTEILHOrO LIEHTA.

CnopTUBHEIE ONOWANKH, CIIOPTHBHOE CHApXKEHUE, YCIYTH KOMAHAE TPEHEPOB W AHHMATO-
POB, OpraHM3alyA JOCYTa OTABIXAFOINX, CTAHIAPTEl B 00CTy )KHBAHHS.

Tema 5. OcHoBHBIE TexROJIOrEIeCKAE JOKYMEHTH AXC rocTHHHIBL

Ha3naueHne KOMHAT H OTYETHl IO BCeM paclpeneieHrsM. 3afanue ropHayHemM, OT9eTs! mo
paboTe FopHHYHBIX. OTYETH! IO HECOOTBETCTRHAM COCTOSHMA KOMHAT; H3MECHEHHE CTaTyca KOMHAT
nocpeacTeoM Tenedonroro Mareppeiica. OyEKUROHANBHBIC KIaBHITN NS BHIBOJA HA SKPaH CTATY-
ca koMHaT. Omnepanust OpicTpoif yoopku. He 3acensdeMrle KOMHATHI M «KOMHATHI Ha PEMOHTEY. OT-
JIENBHBIH crcox rocreif VIP, 3ae3marolmux B N(aHHBIN JIeHb; NEPEYCHb HOMEPOB, KOTOPHIE MOJIKHEI
0cBOOOAMTECS CETONHS, M CIIHCOK 3aHATHIX HOMEPOB; HHGOPMAIHIO O 3ac3/1¢ KIIMEHTOR Ba TeKYIIHi
JIeHb; CBEJICHHS O MPeJOCTABIEHHBIX B IpPeAbITYIHI JeHs yCIyrax NpadedHod B XHUMYHCTKH B Je-
HEXKHOM BBIPAKEHHH; [TONMHBI CHHUCOK [IPOXKHBAIONMX KIHEHTOB N0 AN(DaBHTY; JaHHEIE O IPOKHBa-
HAM rocreil Ha KOHKPETHBIX 3TaXax M T. 1.

Tema 6. Texmosmorma ybOopkm HoMepHOro ($oHA2 TOCTHHHUBI (HOCHEAOBATENHLHOCTD

y0OpKH HOMEpOB, BHALI YOOPKH HOMEPOB, 3TANIb] B IIpoLiecce YOOPKH HOMepa)
ITpomseeaenue yOOPKH HOMEPOB ¢ BHIBEUICHHOH Ha apepsax Tabmmixoit "IIpocsba ybpars moit Ho-
mep" ("Please make up 1y room"). Y6opka B ceobonsbix, 3a0pOHUPOBAHHEIX, OXXUAAIOIIHX T'OCTEH
HOMEpax, a TaKKe B HOMEPaX, BpEMEHHO HE SKCNNYATHPYSMbIX 110 KaKOH-m100 npuymHe (CTOSUMK
Ha peMOHTE). Y60pKa HOMEpa I10CNIEe BbIE31d KIHEHTOB. Y 00pKa B HOMEpaX, 3aHATHIX TOCTAMH.

Tema 7. Ilopsagox ycTpaHeHHd TeXHHIECKHX HEeHMCHPABHOCTEH B HOMepHOM ¢oHAE roc-
THHHIBI.

Crenenp cpoyHocTH peMoHTa. OcymecTBIeHHE HeobXomumoro pemoHta. IToaxmoueHue K



IOMOIIH FOPOJCKHX PEMOHTHBIX CIyk6 M opraHnzanuii. HoMep co crarycom QOO (out of order).

Tema 8. Opranmsanus obcTy’KHBanHA ocofo BaxkHBIX nmepcoH (VIP-rocreii) B otvese.
Yoopka B HoMepax, 3aHaTbIX VIP- rocramu.

Texuonorus mpuema VIP xnuentoB. bia#k 3akaza Ha obchyxuBamue VIP KIHEHTOB
(Amenity Order). IIpenocrasnenue cnrcoka npudsmaomux VIP mia cmyx6 AXC. [peqmeTs oco-
Goro saumanust Kk VIP — roctio. OcHoBHag yOOpKa M «cHelMalbHOe HaObMOJeHue) 33 KOMHATOH, 3a-
KperieHsofi i VIP xmenTos.

Tema 9. IIprem BHa paGoTy HOBBIX coTpyaHHKOB B AXC rocrunmmsl. Jo/oknocrHbre
00A3aHHOCTH 3aAMECTHTEIA PYKOBOIXHTEIA AXC TOCTHHHIILI. ,I[O.FDKI—!OCTHLIC 00sI3aHHOCTH cy-
nepBai3epoB JaHHOMH CIyKObI.

Ksamuduxauuonnsle Tpebopanua k nepconanty AXC. OBS3aHHOCTH PYKOBOIHTENS CNyKObI
AXC.

Tema 10. I'enepansras yoopra. Kourpoas xadecTpa y0opKa HOMEPOB.

Obmue Texnudeckue TpeGOBaHMA K yCIyraM 1o yOOpKe 31aHMM, COOPYMKEHHH, IPLIICraromeit
teppuropui yeranosnens: [OCT P 51870—2002 «Venyru 6sitoBee. Yenyru mo yOopKe 37anui B co-
opyxenuit». [Ippmenenune 'OCTa na npakTHKM, HOPMUPOBAHHE M OCYIICCTBICHHAS KOHTPOJI.

Conepmaﬂﬂe ﬂpamﬂqecmnxlﬂaﬁopa'ropﬂblx 3AHATHHA 10 AUCHHILTHHE

Tema 1. Teopernueckne 0CHOBBI ynpasjieHHS AeaTebHOCTHI0 AXC roCTHHHYHOrO
OpenupusTHs. (JOKIaabl, JUCKYCCHH, paboTa ¢ nndopMaunil B cetu FETepHET).

Tema 2. Opranmsanus paborsi AXC B pecTopaHe oTels. (y4eOHBIE 3alaBMs, TECTHI
rpyunnosas paboTa)

Tema 3. Opranusanus ¥ TEXHONOTUS NPEIOCTABJICHHS JONOIHHTENLHLIX YIYT. (TPYI-
TIOBOH M HHIHBHIYAIbHBIH KOHCANTHHT, c60p i 06paboTka MapKeTHHIOBOH HE(GOPMAIIHH).

Tema 4 OzgopoBHTENLRbIH HEHTD B oTele. TexHOI0THH PaGoTh: H PpyHKIA oepCcoHaIa
030POBATECILHOrO IEHTA. (TPYNIOBOH M HHIUBKIYaNbHbIf KOHCAITHHT, pa3bop IpUMEpoB, AUC-
KYyCCHsI).

Tema 5. OcHoBHBIE TeXHONOrHIeCKHe ToKyMeHTH AXC rocTapunbl. (TPYIIOBON U HEH-
AMBHyaNTbHBIH KOHCANTHHT, pa3bop MPEMEPOR, THCKYCCHS, YICOHbIE 3aIaHks)

Tema 6. Texnonorus y6opkH BomepHOro (oHIA TOCTHHHIBI (II0CIENOBATENLHOCTE
y6opka HOMEpOB, BHIALI YOOPKH HOMEDOB, 3TaNbl B Ipoiecce YGopKH HoMepa) (yuebibie 3a7a-
HHS, TECTBI, IPynIIoBas pabora).

Tema 7. TlopsaoK ycTpaHeHHS TEXHHYECKHX HEHCIPABHOCTEH B HOMepHOM $oHTe roc-
THHHI(LL. (TPYIIOBOH 1 HHIMBHTYanbHBH KOHCAITHHT, PasGop IPAMEPOB, TUCKYCCHH).

Tema 8. Opranmsauna obcayxupanus ocoGo BakHbIX nepcon (VIP-rocreii) B oreue.
Y6opka B momepax, sanaThix VIP- roctamu. (TpynuoBoi B HHAMBHAYATLHBIA KOHCATTHHT, Pa3-
60p IPUMEPOB, AUCKYCCH).

Tema 9. Ilpuem Ha padory HOBBIX cOoTpYAEMKOE B AXC rocTHHHUBL J0TKROCTHDIE
obs3aHHOCTH 3aMecTHTENA pyKoBoauTeas AXC rocranampl. o/nkHOCTHEIE 0093aHHOCTH cy-
TepBaii3epoB JaHHOH CIyk0b1 (TPYINIOBOH M HHIMBHMIYAIBHENI KOHCANTHHT, pasfop IPUMEPOE,
JIUCKYCCHS ).

Tema 10. I'encpansnasn y6opka. Konrpoas xauecrsa yGopku Homepos. (pazoop mpHMe-
POB, THCKYCCHS)

3. OUEHOYHBIE CPEACTBA IJISI TEKYIIEIO KOHTPOJISL YCITIEBAEMOCTH,
IMPOMEXYTOUYHOH ATTECTAIIMHM IO HTOT'AM OCBOEHUS JACITMILIHHLI
N YYEBHO-METOJUYECKOE OBECTIEYEHHUE CAMOCTOATEJIBHOM PAEOTEI
CTYJZEHTOB

5.1. Texymuii KOHTPOJb YCII€BAEMOCTH IIPOBOJHMTCA B (JOPME PEHTHRI-KOHTPONS TPH pa3a B
ceMecTp. THIIOBBIE TECTOBBIE 33JAHUS JULA [IPOBEACHHS TEKYIIET0 KOHTPOJIS NPHBEACHE! HEXC.



Keiic u sonpocst k pelimunz-xonmponio Ne 1

Bonpocsr:
1. NepeuncimTe KBaTA(PHKANIHOHHBIE XapaKTEPHCTUKH paboTHUKOB cinyx0s1 AXC,

2. JlaliTe XapaKkTepHCTHKY OTYETa O TEKYINEM COCTOSAHHY HOMepHOro (Gouaa.

3. Yro Takoe mepcoHANBHOE 331aHue ropHHYHoM. [IpuBeure npumMep.
4. Yro Taxoe 3anaHue 1A cyliepBaiizepa. [Ipusenure npuMep.

5. B Housekeeping Report Hcnoms3yeTcd MHOMKECTBO COKpAUICHHI. B rocTHHHIIAX 0OCHOBHBIC

CTaTyChI MOTYT OBITH IIPECTaBICHE CICTYIOMMM 00pazoM, aaiite paciuuppOBKY:

CL mmu CLN - ;

DI wu DTY - ;

OC wmm OCC :

DP unu DEP :

00 una 000 ;

OS - ;

AE - ;

NS - .

6. Texnoorus yGopKH BaHHOH KOMHATEL 3anoyHATE TAOMMIYy « MOIOIIHE ¥ YHCTAIIME CPel-

CTBa»

7. Jafite onucanue paboTsl KcIpece - yOOpKH.

8. OdopmuTe H3 pa3gaTOYHOro MaTepraa HHAUBAIYAILHbIE OTKPHITKHA 11 VIP- KIMEHTOB.

9. IlepedrcimTe BO3MOXHOCTH 03/JOPOBHTENEHOTO [IEHTPA IS 3aHATHI CIIOPTa H OTIBIXA.

10. Kakue xpanuduKanuOHHBIC TpeGOoBaHHA NPENBABIAIOT K COTPYAHHKAM O3JI0POBHTE/b-
HOTO LIeHTpa?

Keiic.

B orene npoxoaut yoopka HOMEpOB, Ha pydke nBepH Homepa 202 BecuT Tabnmuxa «He Gec-
IOKOUTE», CYIIECTBYIOT PasHble HOAXOALL B OJHMX IOCTHHHIAX TAKHE HOMepa He yOHparoT NpH-
Gmuznrensyo no 14.00. Ecnu k 3roMy BpeMmeHH Tabnuuxa He CHATA, To Cynepraiizep obssan:

IucpMenHO HeOBXOAMMO MPONOIDKHUTE CATYALHIO M II0KA3aTh €€ PELICHHE.

Keiic u 6onpocsi k peiimunz-xonmponio Ne 2

Bompockr:

1. Tlepeuyucnure OCHOBHBIE TEXHONOTHYECKHE MOKYMEHTHI AXC roctusmipL JaiiTe Kax-
TIOMY KPaTKYIO XapaKTCpPHCTHKY.

2. Kaxosa nocie0BaTeNHOCTh TEXHOIOTHE YOOPKH HOMEPHOTO GOHIA FOCTHHUIE?
. Ilepeurcnare BHABI YOOPKH HOMEPOB.
. TlepeuncmuTe 3Tans! yOOpKH HOMEPHOrO (GOHAA FOCTHHMUIIEL
. llepeuncinTe nocnefoBaTebHOCTH NelicTBHil Iponecca yGOPKE HOMEPA B YIPOLICHHOM

[ I R 'Y

BHIE:
6. Ilpomoyxute dpasy. Bo Bpems yGopka HOMepa IOCNE OTBE3AA TOCTA HAJO, B IEPBYIO
ouepenn, YOeoUThCA B TOM, 9TO:
7.  OdopmuTe akT Ha BO3BpPAT 3a0BITOH BEINH.
8. 3amoNHHTH 3a4BKY HA PEMOHT B HEJKCHEPHO-TEXHHYECKYIO IOy

Keiic.
[ocTosHHBIA rOCTE rOCTHHUNE! W3 HOMepa 203 B 4achl BeuepHek yOOPKH OKa3bIBAeTCA B HO-

Mepe, KaKylo MOCIIeN0BATeNbHOCTS IEHCTBHH NOIDKHA COBEPITHTH TOPHHYHAS.
ITncEMEHHO HEOGXOIIMO MPOACIDKATE CUTYAIMIO H NIOKA3aTh €€ PEIICHHE,

Keiic u eonpocei k pelimunz-xonmponio Ne 3

Bomnpocr
1. Kax npaBmibHO COCTaBUTE NETANM3UPOBAHHELA check-NTHCT IpoBepKH HOMepOB cynepsaii-

3epoM housekeeping? ITepunciure Bee NyHKTEI ¢ pa3OHBKOH Ha 30HEL



2. Jns 9ero HY’KHO IpHCBaWBaTh Oalisl myHkTaM check-nmucra?

3. Jlormka npoBepKH HOMEPOB.

Kax BrI gymaere, ecia cynepeaiisep npoBepseT 50 HOMEpOR B A€Hb H HE IPOBOIHT B KAXKIOM
HoMepe Oonee 3 MUHYT, HACKOJIBbKO KaUeCTBEHHO OH MOXET BRINONHATH 3Ty padoTy?

4. IepeducuTe NEPHOAUYIHOCTS THCTKH KPYIIHBIX IPEAMETOB KOMIUIEKTAUHHE HOMEPA:

5. Ilpomomxure gpasy. Bewepnuit ceppuc (Turn down services), €ro Ipou3BOAIT FOPHHYHEIE
BeyepHeH cMmeHbL. Beuepree obcnyxuBanne XHIBIX HOMEPOB NPOM3BOIAMTCS €XEIAHEBHO, KaK IIpa-
BHJO, C __ JIO __ 4aca, IO BO3MOXHOCTH B OTCYTCTBHHE rocreii. IToarotoBka HoMepa 3aKm04aercs B
CIeqyIomeM:

6. CocraBuTh CX€My CMEHHI BBIX0Ma Ha paboTy (FOpHHYHBIX 1 yTpenreH, 1 mHeBHOl, 2 cMe-
HBI H CMEH CYNEepRaii3epoB)

7. COCTABUTE CPaBHHTENBHYIO TaGMHEIYy NODKHOCTHEIX OOS3aHHOCTEll TOPHHMGHEIX BCEX
YPOBHEH.

8. OnuiuuTe TEXHOIOFHIO, IPONEAYPH K IIOCHEIOBATENLHOCTE YOOPKH TTOMEINEHHH 06IIero
TONE30BAHNA M aIMHHHCTPATABHLIX IOMEIIEHH.

9. Kaxue 3a60/eBaHys IPEIOCTABILIIOT OCOOYIO ONACHOCTD JJIS IIEPCOHANA FOCTHHHIIEI?

10. Kak obesonacuts cebs npH paboTe ¢ 3neKTpHIECTBOM?

Keiic.

IIpu npoBegenuM TekymeHd yGOpKE GBUIO OGHAPYKEHO OTCYTCTBHE HECKONMBKHX IOJOTEHEI]
U3 UHCIA TCX, YEM YKOMIUIEKTOBaHA BaHHAsA KOMHATa, Kak CICAYET IOCTYNHTEL mepcoHany AXC B
CIoxuBIneiica cuTyaln?

ITncEMERHO HEOBXOMMO NPOXOIKHTH CHTYALHIO B IOKA3ATH €€ PCIICHHE.

5.2.IIpomesxyToTHAS aYTECTANHA 10 HTOrAM OCBOCHHA HHCLMILIMHEL IIPOBOJHATCS B (hopMe 3a-
geTa.

Bomnpocs! k 3a4eTy

1. Kaxue oTaenb! B FOCTHHALE OTHOCATCSA K Ci1yx0e AXC?

2. Kak momMoraer cucreMa B3auMO03aMEHSIEMOCTH B OTENe Houseckeeping?

3. Kax rmporcxosuT nprueM HOBBIX COTPYIHHKOB OTAEIA Housekeeping?

4. IlepewnicnuTe OCHOBHBIC JODKHOCTHBIC O0A3aHHOCTH 3aMECTHTENS PYKOBOJHMTENS OT-
Zeraa Housekeeping?

5. IlepewmcimiTe OCHOBHEIC NOMKHOCTHEIE OGA3aHHOCTH PYKOBOMMTENs oTaena House-
keeping?

6. Kaxue momxHOCTHBIE TpeGOBaHNA NPEIBABIIOTCA K JONKHOCTH cynepsaiizepa AXC
TOCTHHHI(EI?

7. Yro BEI 3HAETE O mMpHemax, npuMensteMsx AXC 118 MEHMME3ATHN KpaX B FOCTHHH-
ue? IIpAaBeMTe KOHKPETHEIH [IPUMED.

8. Kak 1npaBMIBLHO COCTABHTH meTamu3HpoBaHHBI check-micT NIDOBEPKH HOMEPOE CY-
nepBaiizepom housekeeping? Tlepeuncnute Bee IyHKTH ¢ pa36HBKOH Ha 30HEL

9. llepednciuTe OCHOBHBIE TEXHONOIHYECKHE MOKYMEHTH AXC TOCTHHHIILL Haiite

KaXIOMY KPaTKyIO XapaKTePHCTHKY.
10.  Kakosa nocieioBaTenbHOCT TeXHOIOTHE YOOPKH HOMEPHOTO ¢oHIa rocTHHHIEI?
11.  Ilepeuncmure BUAE yGOPKHE HOMEPOR.
12. Ilepeuncnure KBamuUKAUMOHHbIE XaPAKTEPHCTUKH PAGOTHHKOB CIryx0s1 AXC.
13, JaiiTe XxapakTEpHCTHKY OTYETA O TEKYIIEM COCTOSHHH HOMEpHOTO oHIa.
14, Yro Taxoe nepconansHOE 3aaHye ropHEAUHOMN, [IpuBemuTe TIDEMED.
15. Yo Takoe sanauune nua cymepeaiisepa. [Ipueenure npivep.
16.  Kaxosa cnenuuka yGopkH HOMepHOro GOHAA HOC/E BEIE3A rOCTA?
17. KakoBa TeXHONOTH: XpaneHns U BO3Bpara 3aGhITHIX BEINei rocTs?



18. Kakne TexHmuUecKkHe HemoNagkH OBIBAIOT B FOCTHHHUE H ONHIIMTE TEXHOJOTHIO

odopMIIeHHA 3asBOK Ha peMOHT?
19.  Onumwre TEXHONOTHIO FEHEPAIBHOM YOOPKE HOMEPOE.

5.3. CamocTosaTensHasn pabora o0yqawmerocs.

CamoctosTenbaas paboTa CTYAEHTOB 0 H3Y4CHHIO QUCIMILTMHE] BKIIOYACT CAEIYIOMHC BH-
A5 paboT: M3Y4CHHE MaTepHala, H3JOXEHHOTO Ha JICKUHMK;, H3YYEeHHE MaTepHana, BHHECCHHONO HA
NPAKTHYCCKME 3aHATHSA; MOArOTOBKA K IPAKTHYCCKMM 32HATHAM, BBHINOIHCHHE HHIHBHIYATHLHOTO
samannd (pedepat), MOArOTOBKA NPe3eHTANMH JOKIANA.

CamocToaTenpHas BHEAYUTOPHasA paboTa 0 KYpCy BKIIOYAET H3yYeHHE y4eOHOH H HaydHOMK
JUTEPATYPBI, IOBTOPEHUE JICKIMOHHOFO MATEPHANIA, HOATOTOBKY K MPAKTHYECKHM 3aHATHSM, a TAKKE
K TeKyIeMy KOHTPOJIO H NPOMEXYTOUHOH arrectammu. IIpakTmdeckre 3aHATHS mpepycMAaTpPHBAIOT
COBCPINCHCTBOBAHAE HABHIKOB PabOTHI C IEPBOMCTOYHHKAMH, H3YJCHHA IIPEIMETHOH CIIEIHUKH Kyp-
ca. Borpockl, He pacCMOTPEHHDIE Ha JIEKIIALX ¥ NIPAKTHICCKUX 3AHATHAX, JOIDKHBI GBITh H3y4eHE! 62-
KanaBpamu B XO€ CaMOCTOATENBHOH paboThl. KOHTPONE caMOCTOsTENBHOM paBoTl 6aKanaBpoB Hax
y4eOHOH mHporpamMMolf Kypca OCYIHECTBISETCS B XOAe HPaKTHIECKHX 3aHSTHH METOXOM YCTHOTO
0mpoca WM OTBETOB HA BONPOCE! TeM. B Xone camocToATenbHOM pafoThl KakIpii CTYIeHT 00s3an
TIPOHTATE OCHOBHYIO K IO BO3MOXHOCTH IONIONHHTENBHYIO JHTEPATYpy HO H3ydaeMoi Teme. O6y-
HAOITHHCA IOIDKEH IOTOBHTECSA K IPENCTOAIIEMY IPAaKTIHYECKOMY 3aHITHIO 1O BceM, 0503HAYCHHBIM B
nporpaMme Bonpocam. He mposcHesHbIe (JHCKYCCHOHHEIE) B XOJ€ CAMOCTOSTEIBHOMN paboTsl BOIpO-
CBI CIEAYET BEIHCATE B KOHCIICKT JEKIMH M BIIOC/ICACTBHH NPOACHHT HX HA MPAKTHIECKAX 3aHATHIX.

CamocTosTensHas paboTa BETIONHAETCS CTYASHTOM TI0 3aIaHHI0 HperoaBaTess, Ho 0e3 ero
HETIOCPEACTBEHHOTO Y4aCTHs.

1) 3anonuenne paGoyei TeTpanu

2) CocraBnenne riaoccapus

®oHx ouemouHBIX Marepuanos (DOM) jns OpOBeIeHUs ATTECTAIIHH YPOBHA
c(OPMHPOBAHHOCTH KOMIETEHIHH OOGYUAIOMAXCS 110 JHCIIAIIHHE odopMIISIeTcs OTASTBHEIM
JOKYMEHTOM.

6. YYIEBHO-METOAHYECKOE U HH®OPMAIIMOHHOE OBECIIEYEHHE

JTACTIATIIAHBI
6.1. KnurooGecneuennocrs
HanmenoBanue JIMTEPATYpbI: aBTOp, HA3BAHNUE, BHA u3janna, | {ox KHHUI'OOBECITEYEHHOCTE
H3JATETLCTRO uzaa-
e Hanwune B anexrponHom katanore SBC
OcnoBHas nutepaTypa*
Huxonenxo, I1. I. OpraHusaums rocTHHHUMHOIO €A ° 2021 https://urait.ru/bcode/475778

yueOHHK ¥ npakTHKyM ans pyzoe / I1. T Huxonenxo,

E. A. Illamun, 0. C. Kmoesa. — Mockea : Hanatens-

180 FOpaiit, 2021. — 449 ¢. — (Beicimee o6pasosa-

Hue). — ISBN 978-5-534-10614-5. — Texcr : amek-
oHnbli // OBC KOpaiit

Tumoxuna, T. JI. TeXHONOrHM FOCTHHHYHON N€ATCIb- 2021 https://urait.ri/bcode/477909

HOCTH: TEOPHS H NIPAKTHKA | Y4eOHHK IUTa By30B /

T. JI. Tumoxuua. — 2-¢ uzn. — Mockea : Uapatenscreo

Opaiit, 2021. — 300 ¢. — (Bricwee obpazoranue). —

ISBN 978-5-534-14413-0. — TekeT : anekTpouHsiii //

3BC HOpaiit
3. OpraHm3anys aJMHHECTPATHBHO-X03MHCTREHHOM | 2020 http://znanium.com/catalog/produc
ciyx0bl roCTHHHILL YyeGHoe nocobue / T.JI. Tu- /320585

moxuHa. - M.: UJT ®OPYM: HHOPA-M, 2020. -
256 c.: un; 60x90 1/16. - (Bricinee oGpasosanue).
(mepenmnet) ISBN 978-5-8199-0340-7

JononuuTenbHas IuTeparypa




1. TeXHOJIOTHS H OpraHU3aIH NPEIIPHATHA TYy- 2018 | http://znanium.com/catalog/produc
pusma: Yuebuuk / B.I1. Opnosckas; [lon obur. pen. /369959

npod. E.M. bormasoga. - M.: HUL] UHOPA-M,

2018. - 176 c.: 60x90 1/16. - (Brrcinee obpasopa-
aue: bakanappuar). (repemner) ISBN 978-5-16-

006293-8
2. Opranusanus oGCIIyXHUBAaHUS B FOCTHHHIAX H 2017 | http://znanium.com/catalog/produc
TYPHCTCKHX KOMILIEKCaX: YyeOHoe nocobue / A.B. /134430

Copoxuna. - M.: Aneda-M: HHOPA-M, 2017. -
304 c.: 60x90 1/16. - (IIPO®Hs). (nepenier)
ISBN 978-5-98281-068-7

3.Opranusanys 4 HOPMHPOBaHHe TpyAa: Yuebuuxk | 2017 | http:/znanium.com/catalog/produc
Jui By3os / M. Byxankos. - M.: HTHOPA-M, /117687

2017. - 400 c.: 60x90 1/16. - (Bricizee obpa3opa-
Hue). (nepertet) ISBN 5-16-002872-2 -

6.2. llepuonutveckne H3TaHA

1. CraniapTh! ¥ Ka4yecTBO (KKypHAIT)
2. CoBpeMeHHBIH 0TeNb (XKypHaI)
3. Orens (xypHan)

6.3. HarepHeT-pecypcehl
https://ria-stk.ru/
https://hotelier.pro/
hitp://www.hotelexecutive.ru/
https://hotelmagazine.rny/

7. MATEPHAJIBHO-TEXHHYECKOE OBECHEYEHHE NUCIAILIAHBI

Jis peanuzauy JaHHOH THCIMILTHHBl HMEIOTCS CIIEIHABHEIE ITOMENICHHS I MIPOBEACHHUA
3aHATHH JCKOHOHHOTO THNA, 3aHATHH IIPAKTHYECKOro/NaGOpaTOpHOTC THIIA, TPYNIOBEIX ¥
MHIMBMAYQILHEIX KOHCYNBTAUMH, TEKYIUEr0 KOHTPONS H NPOMEXYTOUHOM aTTECTALlHH, a TAKKE
MOMEINCHAA  JUIL  CAMOCTOSTCITBHOH — paloTel:  ayIMTOPHH, OCHALICHHBIE MYIbTH-MEIHA
000pYNOBAaHAEM, KOMIBIOTEPHEIC KIIACCH! C AOCTYIIOM B HHTEPHET, ayquTopuu 0e3 CHelHAIBHOTO
obopyaoBaHus.

IlepedeHs HCMOMB3YEMOFO MHIEH3HORHOTO IIPOTPaMMHOTO 0GeCTIeTeHEA:

nakxeT MS-Office

Microsoft Windows

7-Zip

AcrobatReader

CIIC «Koncynsrant [Imocy» (MECTanHpoBaHHabn! pecype Bal'y)

[Tpumeyanue.

B cOOTBETCTBHY ¢ HOPMATHBHO-IPABOBBIMY aKTAMH I HHBATHIOB U JIHIL C OTPaHUYCHHBIMHE
BO3MOXHOCTAMH 310POBBSl IIPH HEOOXOZMMOCTH TECTHPOBAHHE MOXET OHITH IPOBEIEHO TOJBKO B
NECEMEHHOH HIH yCTHOH dopMme, a Taroke MOTYT OBITH HCIIONE30BAHEI JPYTHE MaTepHAIEl KOHTPOIIS
Ka4ecTBa 3HAHUH, Npe/lycMOTperHble pabodeli nporpaMMoit AHCIHIUIHEEL
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