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1. IEJA OCBOEHMA JTUCHUTLIHHBI

Henpro A3y9eHAs AMCIENIHEE «IloBeaeHre HOTpeGHTENCH» ABIIseTCT QOPMUPOBAHKE ¥ CTY-
IEHTOB KOMIIETEHIIME B 00;1aCTH HCCICIOBAHMA, aHATH3Aa H BO3JEHCTBHA Ha MOTPeGUTEIRCKOE II0Be-
JICHHE B YCIOBHAX COBPEMEHHOTO pHIHKA

Sagaum:

- H@YYUTh IIOHHMATh, 9TO IPOHCXOJHT B CO3HAHHH IOTPEOHUTEN MEXAy MOMEHTOM Bo3feii-
CTBHA Ha HETO BHEINHHX A BHYTPEHHHX (aKTOPOB ¥ IPUHITHEM peIieHns O IOKYIIKE;

-HaYYHTh HCIIONb30BATE METOALI H3YUECHHS TOTPEOUTENCH;

- H3Y4YHTh COBPEMEHHBIC KOHIEINUH, MOIEIH, METOAE! H TIOAXONB! B YIPaBICHHH TIOBEICHHEM

noTpebHuTeNCH;

- H3Y9UTh NCHXOJIOTHYECKHE (aKTOpe, BIMIIOINHE HAa MOBEICHUE IOTpebHTEIeil;
- HAy9IUTh BIAAETh OCHOBHBIMH METOJAMHE H3YUESHMS [IOBEIEHHA HOTpeOHTENEH;
- H3Y4YHTDH HOBBIC SBICHHUA B HOBEICHAH NOTpeOUTECH.

2. MECTO JUCIIHIIJIMHBI B CTPYKTYPE OIIOII

Hucrummna «Iloeenenne noTpebureneit» OTHOCHTCA K YacTH y4ebHOro miana, GopMHpyeMoii
YYaCTHHKaMH 00pa3oBaTeNbHEX OTHOMIEHHH, nporpaMMbl Gakanaspuata 1o Hampasnenmo 43.03.03

«[ocTHHHIHOE neno».

3. INTAHUPYEMBIE PE3YJIbTATHI OBYYEHHS IO TUCLHATLUINHE
[Tnanupyemele pe3yneTaTsl O0yYEHHA [0 AUCHHILIAEE, COOTHECEHERIE ¢ IUIAHHPYEMEBIMH pe3yibTarta-
MH ocoeHws OIIOII (koMIETEHIMIMH H HHIMKATOPAMH JOCTHXEHAS KOMIIETEHIIHI)

®opMupyeMmbie koM- | [LmaHApyeMbie pe3ysbTaTsl 06yueHHS o MICUHIITHHE, B COOTBETCTBUMA ¢ HHAH- | HauMmeHora-
NETCHIAN KaTOpOM JOCTHXCHHA KOMIISTEHIHH HHE OlleHOY-
(xoz, conepxanue HnnukaTop gocraxe- PezymeTaTel 00yueHRAs o AUCIMONMHE HOro cpea-
KOMIIETEHIHH) HUA KOMIICTEHIHH CTBa
1 2 3 4
IK-6 Cnocoben | I1K-6.2. ITpuamMaer 3name: TecroBhle M
TPHMEHATL  COBpE- | y4acTue B paspaloTke | - MONEMH NOBeAEeHHA NoTpebuTenell, B.T. TEOPHIO | CHTYaIHOH-
MEHHBIE TEXHONOIHH | LEHOBOI H COhITOROIH NOTPeGUTENBCKOTO CIpOca,; HBIE 33JaHHA
UeHOBOM ¥ COBITOBOM | IIONATHEH OpPranusa- Ymems:
TOJMTHKA  OPTanu3a- | WM Cpephl rOCTENPH- | - PACCYMTHIBATD [OKA3ATENIH IACTHIHOCTH cIpoca
it cdepsl rocre- | uMcTpa ¥ oBwecTBEH- | mo LEHE H JOXOIY OTPEBHTEINA;
IpHAMCTEA M Obmie- | HOTC NMUTAHM, HX Brademno
CTBEHHOTO TIMTaHuA CTPYKTYPHEIX MIOAPA3- | - HABBIKAMH HCTONB3OBAHMA HOPMATMBHO-TIPABOBOM
JAeneHuit Gasel, pernaMeHTHPYIOIICH OTHOMEHHT notpebu-
TeneM
- HaBBIKAMH ONPEICNEHHA (HAaKTOPOB, BIMMIOIIHX HA
H3MCHCHHE 3alpOCOB M MPEINOMTCHHEt MoTpeGmTe-
Aeif ANt TPOrHO3MPOBAHMA CIIpoca
ITK-8 Crocoben | TTK-8.1. Hcnonesyer uamo: TecToBBHIE H
IMPHUMEHATE METOABI | NPHKI2IHEIE METOIEI - 0 (haKTOpax BHEITHETO M BHYTPEHHETO BIHAHHA HA CHTYaIUOH-
NPHKNZOHBIX  MCCNe- | A MCCIIeIOBAHUA nopefieHne noTpebHTeNei; HEIE 33JaHHA
AoBanuit B w30paH- | pEIHKa, TeXHOJOTHYE- - OCOGGHHOCTH  TOBefeHHA  NOTPeOHTENEH-
Hoit cdepe npodec- | ckux u ympasneHue- OpraHu3aLlHii;
CHOHANBHOH ZeA- | CKUX MHHOBALML B Ymems:
TENBHOCTH u3bpaHHOM cdepe fea- | - ompenensts CTPYKTYPY BHEIIHHX H BHYTPEHHHX
TENBHOCTH (axTopos, BIMMOIMX HA IPHHATHE PeIIeHHs noTpe-
Ourenem;
- ONPENCAATh 3Tallbl MNPOLECCAa NPHHATHA pPelueHHI
NOTpeOHTENEM 0 HOKYTIKE
Brademso:
- HABBIKAMM ONpelcneHrs (akTOpoR, BIHMSIOMMX HA
H3MEHEHHS 3aMPOCOE M NPETIoITe Uit NoTpeGuTensii




Iponmomkense Tabauusl

1 2 3 4
IIK-8.2. Opranmsyer uzy- | Suames: TecToBBlE K
9eHHE YORIETBOPEHHO- - NpaBoByIo 0asy 3alMTH NoTpebHTeNeH; CHTYallHOH-
CTH H JIOAJILHOCTH NIOTPe- | - JIOTHKY NPUHATHA NOTPEOHTENAMH PECHHS O | Hble 3aTaHHA
OuTeneii, MOHHTOPHHT npHOOpeTeHHHN ToBapa (YCIyIH)

KauecTBa COCIY:KVBaHuA B | Ymems.!
OpraHm3aliTX chepbl - 2HANM3HPOBATE KOH(AMKTHEHIE CHTYAallMH ¢ [O-
FOCTENPHHMCTEA ¥ 0DIme- | TpeGHTeNeM ¢ NPABOBOM TOYKH 3PEHMS;
CTBEHHOIO [IUTAHHA Brademb:
- METOAAMH ONPOCa H aHKSTHPOBAHMA MOTpeOHTENEH

4. ObPbEM H CTPYKTYPA TUCHHAILIUHE]

TpymoeMKOCTb IMCIMILTHHEL COCTABIIAET 4 3a9€THHIX IHHAIDL 144 yaca

TeMaTH9ecKHil IAaH
thopma o0yuenun — oqnan

KonrtakrHas pa6ora 06y- DopmEl
YarMMXCA ¢ [IEAArorude- TEKYIIETO KOH-
- CKHM DabOTHHKOM % TPOIA YCIEBaeMO-
Er |l B | . G cTH,
2 =) e ¥ 8 E ¢opMa npomexy-
No HanMeHoBaHMe TeM B/unM pasze- g § E % 28| & g TOYHO
i =1
/n JNOB/TEM JHCLMILTHHBL 5, = E 2 2 §, § £ aTTeCTAIHH
= 2 = Z. =73 g {no cemecmpam)
T = 5 el 2518
o= 82,0
E| & 3%
2 g T8
= =
1 IloBenerue notpeGuTeNneii M Mapkernar | 3 1-2 2 4 5
2 DaxTOPEI BHEIHErO BIMAHMA Ha NOBE- 3 36 4 8 2 15 Pefitunr
JeHHe ioTpeCuTenei KOHTpoJib Nol
3 Buytpennue $akTopel nosegeHHMs mo- 2
i — 3 7-10 4 8 15
2 =
Mozenu noBeneHns notpeduTenei 3 11-14 4 8 2 14 Peiitanr
KOHTpONE No2
5 Ilpouecc npuHATHA TOTpeGHTETIMH 2
PEILeHHs O MOKYTIKe 3| 1516 2 4 4
6 Opranmaiuonnoe TOKYOATENLCKOE 2 Peiirunr
3 ) 17-18 2 4 10
nosefeHue. KoHCBIOMEpH3M., KOHTROME Ne3
Beero 3a 3 cemectp: 18 | 36 10 63 Dizamen (27)
Hanwyue B mucnummune KIVKP - - - - -
Hroro no jucumrmase 18 36 10 63 Ox3ameH (27)




TemMaTH9CCKHAH AN
¢popma o0yueHHA — 09H0-3304HasA (3 roxa 6 Mec.)

Konraxraas pabora oby- DopMEl
YAOIIMXCA C Ne1aroruye- TeKYIEero KoH-
o CKMM paBOTHHKOM 5 TPONIS YCTieBaeMo-
& | ol B o,
= E E| £ E( § & | opmanpomexy-
Ne | HamMmeHOBaHWE TeM W/WNH Pa3fenoB/TeM | < 5 S s £33 §8 TOYHOL
w/n IHCUHIUTHEDI { I S| g | gl § S1 %81  arcoraumn
© g & ® E =R € (no cemecmpanm)
3 o o e &
= | 5| £ §l &%(°
E | & 8%
E| g T8
= 5
1 Ioenenue noTpebuTeNEii M MAPKETHAT 2 1-2 2 2 14
2 akTOpE! BHEIUHEFO RNWAHHA HA MOBEHE- Peitrunr
. 2 36 2 2 2 14
Hue noTpeburenei KOHTpOs Nel
3 Baytpernne ¢akTophl noBefeHMs NoTpe- 21 7-10 5 5 2 14
Grreneii.
4 Mogaenu noeeseH s noTpedUTENEH 5 | 11-14 2 5 2 14 PefiTunr
KOHTpONE No2
5 IIpouecc mpHHATHA NOTpedurensMA pe- 21 15-16 5 2 5 14
ILEHHS O NOKYIIKE
6 OpraHmsalHOHHOE TIOKYNATE/IBCKOE TIOBE- PefiTHar
JeHve. KOHCEIOMEDH3M. 2| 1713 2 2 2 14 KoHTponb Ne3
Beero 3a 3 cemectp: 12 12 10 84 Ox3ameH (36)
Hanvaue B aucummmine KIT/KP - - - - -
Hroro no qucIHmuHe 12 12 10 84 DK3aMeH (36)




Conepmalme JIEKIHOHHLIX 3AHATHH M0 AYCHHOIHHE

Tema 1. ITorexenne moTpeduTeIIel H MRPKETHHT.

Hcropus u3ydeHus NOTpeOHTENbCKOro opeerns. [Ipeamer Kypea B METORONOTHA H3YUEHHS YI0-
TpeOCHTENLCKOTO NoBeAeHus. IIocTMONEpHI3M KaK HayyHas IapagirMa COBPEMEHHEIX HIOAXOZOB K IOBE-
AeHmIOo noTpebuTencl. CrpaTerid MapKETHHTA U NOBeACHHAE MOTpeGuTeNei. OCOBEHHOCTH OpraHH3aIuY,
OpueHTHpOBaHHOH Ha noTpebuTens. llorpeburery 1 peHOK. OCHOBHBIC HAITPABICHMS B METOIBI HCCIIC
AOBAHHMH TOTPEOHTENBCKOrO NoBeeHHsA. CerMenTHpOBaHYE PHIHKA H YIOBIETBOPEHNE HOTPeGHOCTEN,

Tema 2. aKkTophI BHEINHEro BHAHEA HA HOBEACHAE HOTPEOHTETEIH.

DaKTOPEI BHEIIHETO BIMSHI HA HOBENCHHC IOTpeOHTeNel: TeMOrpadrieckue, SKOROMAIECKHE,
IPHPOAHELS, HAYTHO-TEXHHICCKHUE, IOTHTHISCKHE KyIbTYPHBIE H Xp. KyipTypa ofmecTsa Kak OCHOBHOM
¢axTop MaKpOBNHIHMS Ha IOTPEOUTENLCKOE TIOBEICHHE. CrpyKTypa KyIETypHI: IEHHOCT; HOPMBI (Hca-
MBI, IIPABO, MOPATh, OOBIYAH, PEIHIHS, MONIA), A3BIK, CAaHKIHH. DyHKIMOHAPOBAHHE KYIETYPBL. Mexxy -
TYPHBIC pasNuiHs B NOBeeHHM noTpeCrTenell. Compansnoe mpocTpaucTBo noTpebuTent. CraTycHas mo-
aunus. CrarycHad poss. Porm mumimaTopa, pemmarens, HOKYTIATeIs, TOE30BaTeN. Kommermua compans-
noro kracca. ConpanpHas CTpaTH(HKAIFA OGLIECTBA H €¢ BIMAHME HA TIORCICHHE norpebuTenc. Knaccsr
u cTpathl Crioepast cyOKymsTypa. [ pymibt 1 ux T CeMbs B IOMOXO3SHCTRO B mponecce NOTpeOIeHH .
HomoxossiicTeo 1 ero Tuibl. JKu3HEHHENT LHAKN 1OMOX03IiCTBA (cemen). Permenne nomoxossiicrea o mo-
KyIKE: pacnipesencHie ponei. [lorpebutemsckas conmanmsanms.

Tema 3. BuyTpenune ¢pakrops! mogeaeHns morpeduTelteii,

Ob6pabotka mHOOPMAaIWH TOTPeOHTENEM. XapaKkTepuCTHKA INCHXOJIOTHYECKHX IIPOIIECCOB, HE0O-
XOIAMBIX Ut 06paboTkh MHOPMAIMH: BOCIPHATHE, BHAMAHME, TIOHMMaHWE, HamMaTh. (CEHCOpHad Ia-
MiTE, KPATKOBPEMEHHAT LAMATH, NOJNTOBPEMEHHA IaMATh. OGYYeHHe IOTPeGHTEIBCKOMY TIOBEIEHHIO.
Mertozgr 00yuenns: nosHaBarenbHOe 06yYeHNE, KIACCHIECKOE o0ycroemBanre. OCHOBHEIE XapaxKTepu-
CTHKA 00ygeHus. CTpaTerns MO3MIMOHHPOBAHYS npoxykra. Jluasocte notpeburend. OcHOBHEIE Teope-
THIECKHE TIOAXOJBI K M3YYECHHIO TMYHOCTH: NICHXOAHANHTHYCCKAS TCOPHA, COMUANbHAA TEOPHA, TEOPHS
9ept, Teopus A-xonnenmum. O6pas sawsnn. CTans xused. KoHuenmus «cTums sasmmy, T1. Bypmpe: rabu-
TYC, COMHANTBHOS IPOCTPAHCTBO, BKYCHL, TIPAKTHKH, SKOHOMHYECKHH 1 KyJIBTYpHBIH kamutan, Tumonoruu
crunedt sy, Crute notpednenus. [lenxorpadus. Metomaxa VALS. MotuBamus 1 BocnpraTHe. Pe-
CYPCHI IOTpeOUTENEE: SKOHOMITIECKHE BPEMEHHEIE, IO3HABATE/LHEIE,

Tema 4. Monemn noeegenus norpedureneii.

OcHOBHEBIE MOJIEIH ITOBEAEHNUS OTpebHTENE: PauMoOHANBHAS, HHEPTHAA, SMOITHOHALHAS.

OKOHOMHYECKAT MOJIC/E NOBENCHHS NOTpeOHTENE, IBOIOLMS BIITLANOB Ha MoTpebieHye B oc-
HOBHBIX SKOHOMHIECKHX TEOPHAX. AKCHOMBI H OCHORHBIE IIOHSTHS MAKPOIKOHOMITIECKOTO AHATH3A [O-
TPeOUTENBECKOTO TIOBEICHMUL. OntiMyM i GIOKeTHBIE OTPAHIYCHHS notTpedurens. Ilpapuno Makcamm3za-
1w Tone3HOCTH. Crpoc Ha pasiHHHbIe BEAEL ToBapoB. Ilena u cnpoc. OTpaHEIEHHOCTD MOJIETH HOTpes-
JICHHUA B SKOHOMEYECKOM Teopud. ITonsaTae dyHKuHH noTpebneHms. MoTus cOepexennit (JHx.M. Keiinc).
O630p Monereii GyHxumm moTpeGiers: TEOpHH abCOIIOTHOIO IOXOMa, OTHOCHTENLHOTO JOXOA, nepMa-
HCHTHOTO - IOXONa, JMM3HCHHOIO KA, DANMOHANGHEIX OXHIAGHHH, NOPTHCIBHOrO BeIOpa H Ip.
(Ibx. M. Kettme, k. JsrosenGeppu, M. Opuaven, ©. Momubsnn, A. Tuton). DddexT nprcoe uHeHnAS K
GomsmmmCTBY, sdidekr croda, sbpexr Bebrena B TCOPHH NOKYNIATENLCKOTO Crpoca. TeXHOIOrHH Imo-
Tpebuenna (K. Jlankacrep). Henommora MHGOPMAIH ¥ TpOBIIEMEL OINIOPTYHHCTHYECKOTO TIOBEICHAS
oKynarene# u nponasuos ([lx. Axepnod). Ilotpebnerue B HEOHHCTHTYIHOHATBHOM Teopuu ([1. Hopt).
Monems notpebnenns B ycnosmax nedumura (5. Kopranm). O6mecTpenHbie (Gopmanmy, noTpebieHue u
TIPOR3BOACTEO, ToBApHE derunmasm (K. Mapke). HemoctarodrocTs 9KOHOMHYCCKOr0 MOAXoma K Moje-
JMPOBAHMIO TOTpeGneHus. Tlcuxonormieckne H GHIOCOMCKHAE MOMXOIBI K aHamizy notpebnenus (1.
Cxurrosexm, A. Otiwonw, 3. ®pomm, B. Crxanep, I'. JleGon). Tpamumonsoe u ClIopaguJecKoe AeiicTa1e
notpeduren. MppanuoHamsnoe IosencHre. MexaHH3MEI HPPaIMOHANBHOIO MOBEAEHNS: TOPAKAHME,
3apakeHue, BayInenye. Toma u mybmimka. [arnka. [lonmmr-HapkoManus. JTHka NOTPeOIICHHA: paro-
HALHOCTE H pomanTsM (K. Kovmiben). Tpamurmonnoe i copementoe notpedrenne. I'egoamsm. Moza
(I'. 3mvuems. B. 3ombapr). CaxpanbHoe, paTYambHOe i BEIHY:KICHHOE noTpebnenne. ['exnepnsie Monenu
norpebnerns. Haumoranssie ocobennocTr notpeticams. [NOGATH3AIT X MACCORBOE noTpedneHue,



Tema 5. Ilpouecc NpUHATHS NOTPEOHTEISIMH PEIIEHAN 0 IIOKYIIKE, §

Hotpebrernue u mokynxa. Mozaens nponecca NpUHATES peUleHHH: OCO3HANME notpebHoOCTEH, HH-
(OpMAIMOHHED NIOUCK, OICHKA BAPHAHTOB, aKT IIOKYIKH, NOTpebienre. Onenka ANBTEPHATUB T10CTIE TO-
Kynk, ocBoboxenue. Trrmbl mponeccos npuHsTHA pernenuit. [Ipemmoxynoysas onerka u BRIOOp amb-
TCPHATHB H OLCHOYHBIX KpaTeprcs. Popmuposarue Habopa BapranTos. Ilpasuna pemermit. okymou-
HBIC HAMEPEHHA W THIIEI NOKYNOK. BriGop uerognmka 1 mpexmera mokynok. Ipomneccs! mocne TIOKYIIKH.
Hocnenoxynodnsii quccoHane, notpebnenne, H30aplcHAe, OlEHKA HOKYIIKH. MofielmpoBanse moxyna-
TEIECKOTO [OBECHIS HHIMBHUYILHOTO NoTpeOuTens. BmussHue Ha norpebuTeNbekoe MOBEIHAS PasiHi-
9HH B NOXOAaX, CeMCHHBIX poreii, reHIEpHEIX aCIIEKTOB, [IEHHOCTEH 1 o0pa3a KH3HH. JTanst noTpedu-
TCABCKOTO BOCIPHATHA TOBapa-HOBHHKH.

Tema 6. Opranu3anHONHOE HOKYTIATENBCKOE IIOBEICHHE. Koncsiomepnsm.,

ITorarre nenoBoro peHKA. YHacTHHKH M 0COGEHHOCTH CIIpOCa Ha ENOBBIX phiHKax. Crermduka
TIOBCZICHHA  OpraHu3aMi-noTpedrTene. Moieis OpraHH3aUMOHHOTO IIOKYIATEILCKOTO IIOBEICHH.
DaxTOpsl  OpraHH3aMOHHOTO CTHIL. CYIHOCTE H  NPOHCXOXKICHHE KOHChIOMepH3Ma. Hcropus
KOHCBIOMepH3Ma. [706ankHas mepcrexTHBa KOHCHIOMEPH3MA. Koncsromepism u sxonoras. Corossl
noTpeGurenell. Bimsine KoHCHIOMEPU3Ma Ha TOBAPONPOH3BOIUTeNeH. (CHOBHEE npaea morpeOHTeNE].
IIpaeo Ha GesonmacHocTs. IIpaBo Ha HHGOPMUPOBAHHOCTE. Ilpaeo Ha BEIGOP. [IpaBo 6EITE yoMEIOAHHEM.
3akon P® «O zammre npas morpebmTeneii». 3ammura npaB NOTPeOUTENS IIpH BHINOJHEHAH paboT
(oxasammm yeuyr). FocynapcTeernas u 006ImecTBe AT 3aIHTa IIPaB NOTPEOHTEIIA.

Conep:xanue NPAKTHIeCKUX/1a00pATOPHBIX 3aHATHIA 10 AMCHUILTHHE

Tema 1. lloBenenne moTpeduTeneit i MAapKeTHHI

Dopma sanamuan — ycmrusiii onpoc, doxadst

Hcropus m3ydenns norpebHTENBbCKOTO IOBEICHHA. IIpemver Kypca ¥ METOONOTH H3Y9EHUA
HOTPeOHTENIBCKOTO [TOBEICHHS. IocT™MonepHr3M Kak HayqHas mapagurMa COBPEMCHHEIX NTOAXOMOR K
noseAenHuio noTpedutenelf. CerMeHTHPOBAHAE PEHKA H YAOBIIETBOPEHHE NOTPeGHOCTEH.

Tema 2. @akropsl BHEMHEro BAHAHAS Ha OOBECHHE NOTPeORTEIeH

Dopma 3anamus. — ycmuwlii onpoc, npesenmayus, O0KNAds, GLINOTHENUE NPAKMULECKO20 3a0d-
HuA. Buieadnoe sansamue € mopzoeoii op2anuzayuu

Kymetypa ofmectsa xax ocrosHOMH GaKTop BIHAHMS Ha MOTPEGHTENBLCKOE noeenieEne. CTpyk-
Typa KyNbTyphl: IIEHHOCTh; HOPMBL, I3BIK, CAHKITHH. DYHKIHOHUPOBAHNE KynbTyphl. CTarycHas 1oszu-
st CrarycHas pois. Koruenmms comuamsmoro xiacea. H3mepenue conpaneHoro craryca. Conuans.-
Has cTpaTHHKanus OOIIECTBA U ee BIMAHAC HA MOBENCHHE norpedurenet. Coesas cy6KyIbTypa.
['pymnet u wx TaneL. Bmisuwe pedepeBTHBIX IpyNn Ha [OBENEHKE notpeduteneii. CeMps H TOMOXO-
34HCTBO B IPOLECCE MOTPEOIeHHS,

Tema 3. BuyTpeHnue Gpakrophl moseneHny NOTpedHTENEH

Dopma 3auamus — yemuuiii ORpOC, npesenmayus, OOKNaosl, SLINONHEHUE NPAKMUHECKO20 3a0a-
HUA, AHANUMUYECKAA uzpa. Boresonoe sanamue 6 mop2o6oii opeanuzayuu

Obpaborka madopMannn noTpebHTETEM: BOCNPHUATHE, BHUMAHHE, [IOHUMaHKE, TaMaTh. MeTo-
A 0Gy4deHHs NOTPeOHMTENBCKOMY HOBEACHHMIO. JIHYHOCTE noTpeduTens. OCHOBHEIE TeopeTHUecKue
HOAXOABI K H3y9CHHIO JTHYHOCTH. O0pa3 xwu3nu. Crwms xusan. CTi noTpebnenns. ITcuxorpagms.
Meromuxa VALS. OcoGenroctn onperenerus IICHXOTpapHIECKIX THIIOB POCCHACKHX HOTpeOHTENEH,
Mortusamms 1 Boctpustre. Teoprn MoTHBAIMY. MeToxs! HCCNeOBaRET MOTHBAIHE oTpeduTenei.
ITepconansnble IEHHOCTH K SHAHHA, HX BJILAHAE HA NOBEACHUE NOTPEOHTENS.

Tema 4. Mogean noBejenust noTpednreneii

Dopma 3anamus — ycmmuwiii ONpoOC, peyen3uposanue eslcmynienut, npeseHmayus, NpAKmuKym
(pewienue 3adav), keiic-cmadu

OKOHOMMYECKAS MOMENH NOBEECHHS notpebuteneli. IlonsTie bynxumm notpeGrenns. MoTHs
coepexennit (Jx.M. Keitrc). Monems HOTPeOUTENHECKOTO IIOBEACHUS B YCIOBHIX MEXBPEMEHHOTO
BBIOOpa. Mojenn Gyrkuuy notpeGnenns. Monens MOTPeOICHHS B YCIOBHAX Aedummra (1. Kopnan).



Togapuerii ¢pernmmsM. JIcHXOMOrMYeCKHE B COIMANBLHEIE NOAXOABI K AHATH3Y MOTPEOHTENLCKOTO IO-
BeAeHus. [ mobamisalus ¥ MacCcoBoe NOTpedaeHue.
Tema 5. IIponecc IpHEATHS NOTPEOHTEIAMH PEIIEHAS 0 HOKYIKe
Dopma 3auAMUsL — YCmHBLE ONPOC, OUCKYCCUA, MECUPOBAHUE, NPAKMUKYM
IMpomecc NpunsATHA pelICHHI: OCO3HAHHE NOTpeSHOCTEH, HHPOPMAITMOHHEIH TIOHNCK, ONEHKA Ba-
PHAHTOB, aKT MOKYNKY, noTpebnerne. ONeEKa albTEPHATHB IIOCHE MOKYIKH, 0CBOOOXKIeHHe, THIBI
HpONECCOB NPHHATHA pelneHHd. Moaenuposanue NMOKYMATeNbeKOrO MOBEACHHA HHAHBHAYAILHOTO
noTpebuTens. Bausmue Ha noTpeGHTENBCKOE TIOBENICHHE PA3NMAHIL B JOX0JaX, CEMEHHBIX POeii, rex-
A€PHBIX aCMECKTOB, HEHHOCTeH M o0pasa 'KH3HM. DTalbl NOTPEOHTENLCKOTO BOCIPHSTHS TOBapa-
HOBHHKH.
Tema 6. OprannzanuonHoe MOXynarTeabckoe noenenue. Koncoromepusm.
Dopma 3aHAMUA — YCMHBLE ONPOC, QUCKYCCUA, MECMUPOSAHUE
Cnenuduka OpraHU3aHOHHOTO IOKYNATENBCKOTO NOBENEHHA. MOIENs OpraHu3aMHOHHOTO
IIOKYIATENbCKOTO MOBEACHAA. THNE! 3aKynouHbX cuTyaumit. IIponecc opraHM3anuonHOM 3aKyIKH.
Komrceiomepusm u 06mecTBo. 3amura npas notpeSuteneit 8 Poccrn u 3a pyGexoM.

5. OIEHOYHBIE CPEJACTBA /UL TEKYIIErO KOHTPOJIS] YCIIEBAEMOCTH,
ITPOMEZKYTOYHOH ATTECTAIIMHY ITO UTOT'AM OCBOEHMS AACIUILIHDI
H YYEEHO-METOAWYECKOE OBECHEYEHUE CAMOCTOSATENBHOM PABOTEI
CTYIEHTOB

5.1, Texymmii KOHTPOJIL YCIEBAEMOCTH
Texympuii koHTpOML ycmeBaeMocTH IpoBOAMTCA B hopMe PEHTHHI-KOHTPOIL TPH pa3a B CEMECTP.
TunoBele TecToBbIE 3aaBAs MU IPOBEACHAS TEKYIIErO KOHTPOJIA IIPHBEICHEI HHXKE.

Tecm k peiimunz-xoumponio Ne 1

1. PazpaTue «lloBenenna morpebHrens» Kak OTXENHHOM y4e0HO# NHCUMILIHHBI HAYAN0CH B
cTpaHe;
a) AHrma
0) Awmepuka
B) CIIA
2. B xaxme ropa Hauaaocs paspatue «IloBenenus DOTPeOUTE D> KaK OTAebHOH yaeGHoi auc-
UHILTAHEL:
a) 1930-err.
6) 1950-err.
B) 1970-err.
3. IoTpediienne — 310
a) CHCTeMa NefCTBUI, Beymas K IOKYIKE K 3aKazy IIpoJyKTa;
6) ucmomB30BAHHE HACENEHHEM NOTPEGUTENLCKHX 671ar B MaTEPHAIILHO-BEIECTBEHHOM (opme, a
TaKke B (popMe yCIyr N7 yNOBICTBOPEHUS NMOTPEOHOCTEH B HMIIE, OJeXe, JKIIHINe, 00pa3oBanum,
KYABTYpE M T.J. :
B) cHOCOG, KOTOPBIM NOTPeOHTENH, npuoOpeTas HOBEIG TOBAPH], H3GABISIOTCS OT OPOAYKTOB, OLIB-
KX B MOTPeONCHAR, Hild H30aBIIOTCA OT YIIAKOBKH.
4. Nucnunnuna «IloBexenue noTpedureeii» H3Y9ACT:
a) OBEJCHHE PasTMTHBIX CONMANBHBIX OOIHOCTE! B IPOLEcce noTpedaeHnd;
0) mnoBexeHHMe YENOBEKA HA PHIHKE B KAYECTRE IIOTPEGHTEN;
B) IOBEIEHHE YENOBEKA B CONMANEEEIX CHCTEMAX.
5. He pa3siu9aloT MAPKETHHT, OPUEHTHPOBAHHBIHA:
a) HaToBap
6) Ha moxymaremt



B) Ha IpoJaBla
6. [IporpaMMa MAPKEeTHHIOBLIX HCCJICTOBAHMI He BKIIYAET:

a) pa3peIOvHBIE paboTh

6) mnpoexTHEIE pabOTEHI

B) aHAIHTHIECKHE PaboTHI

7. IIporpaMMa MapKeTHHIOBBIX HCC/IEOBAHHH BKIIIOYAET:

a) poOHEIH MapKeTHHr

6) npoexTHEIE pabOTEI

B) TCOpCTHYECKHHE pasxen

8. IxcnepHMeEHT — 3TO METOJ

a) HCCNefOBAHMA PHIBKA C HCTIOJE3OBAHHEM BONPOCOB, HA KOTOPHIE YIACTHHKH ONPOCA OTBEYAIOT

HE JUBHIYAIHHO.
6) caMOCTOSTENBLHOTO MCCNCIOBaHuS Ha 6a3e BEIABICHHS NPHIHHHO-CICACTBEHHBIX CBA3el HabIo-
JaeMEIX COOHITHH B MOBECHUA NOTpeOHUTENeH B IIpOecce YIPaBIIeMbIX H3MEHeHHH | W HeCKONb-
KHX MEPEMEHHBIX 1T H3MEPEHHA HX BIMSAHAA OPU YCTOBMH HCKIFOUCHHS BIMSAHUA IIOCTOPOHHMX (aK-
TOPOB.

B) METOJ MAPKETHHTOBOTO HCCIIEIOBAHKA, KOTOPEIA IIO3BONAET OIPEICIIHTS PEAKIHIO noTpedurenei
B PCATIEHBIX WA MOJEIMPYEMBIX YCIOBHSX HPOLECca BO3ACHCTBHA MAPKETHHTOBBIX KOMMYHHKAL{HIX
9.AnKeTa — 3T0 METOX

a) HCCIENOBaHHA PHIHKA C HCHOIL30BAHHEM BOIPOCOB, HA KOTOPEIE YYACTHHKH OIIpOCa OTBEUAIOT
HHIUBHIYATHLHO.

6) CaMOCTOATENHHOTO MCCICAOBAHNS Ha 6ase BBIIBICHHS NPHIMHHO-CIEICTBCHHBIX CBS3eH HABIo-
AaeMBIX COOBITHH B NOBEIEHHH HOTpebuTeNel B Mponecce YIPaBIdEMEIX H3MCHEHHH | MM HECKOIb-
KHX MCPEMEHHEIX UL H3MCPEHHS WX BIMSHHA IPH YCIOBAN HCKITIOTEHAA BIMSHAS OCTOPOHEMX (ax-
TOPOB.

B) METOJ MapKeTHHTOBOTO MCCIIEHOBAHNAA, KOTOPEIH TI03BOJIAET ONPEACIHTE PEaKI(|Io TOTpebHTe e
B PEATLHEIX HITM MOZICHHPYEMBIX YCIIOBHAX IIPOLIECCa BO3AEHCTBHA MAPKETHHTOBBIX KOMMYHHKAIHH
10. IlapTHEpCcKAE OTHONICHHS! OMEPAIOTCH HA PAY 0CHOBONOIATAIOIHX YCIOBHH YCHEemHOI0 ¢0-
TPYAHHUYIECTBA, OAHHM H3 HHX He SBJIeTCH:

a) wmubOpMAMONHOE obecHeyeHye

0) omeHKa MOTeHIIHANA IOKYTIOK

B) 0COOEHHOCTH IIPOJABIIOB

11. CermenrupoBanne o reorpaguveckoMy NPHHIMIY NPETNONATAET:

a) pa3leNcHHE PEIHKA Ha OJHOPOIHBIE TPYNIIB HA OCHOBAHHH MECTa XKUTENLCTBA HACEICHHMS.

0) paszeneHNe PHIHKA Ha OJHOPOIHELE TPYTIIbI Ha OCHOBaHUH BO3PAcTa, II0Na, YPOBHA JA0XO0IA.

B) OCHOBEIBACTCH HA IIOBENEHMH, CBI3AHHOM C HOKYIIKOH KOHKPETHOI'O TOBapa, H MOJAB3E, KOTOPYIO
HOTPeOHTENb OXHUIAET HOMYUHTE OT TOBapa.

12.CermenTHpOBaHuE N0 TeMOrpaduaeckomy NPMHOYOY Opeano/Jaaraer

a) pasleNeHHe PEIHKA Ha OJHOPOHEIE IPYIIIEI HA OCHOBAHHH MECTA JKUTEIECTEA, HaceeHus.

0) pasjeneHHe PHIHKa Ha OJHOPOIHbIE I'PYHOBI HA OCHOBAHHWH BO3PAcTa, IT0J1a, YPOBHA A0X0MA.

B) OCHOBBIBAETCS HA MIOBEACHHH, CBS3AHHOM C TIOKYIKOH KOHKPETHOIO TOBApa, ¥ MONb3E, KOTOPYIO
TOTPeGHTEIb OXKHIAET HOIYIHTH OT TOBAPA.

13.CermeBTHpOB2HHE N0 NPH3AAKY HNOTpeONeHHA B HCKOMOM I10J1b3EI

a) OCHOBBHIBACTCA HA MOBSICHHH, CBA3AHHOM C TIOKYTIKOH KOHKPETHOTO TOBApa, H HOJb3e, KOTOPYIO
HOTPEOUTEND OXUTALT NOIYYHTE OT TOBAPA.

6) mpemmonaraer pasicieHHe PHHKA HA O/THOPOIHEIE TPYIIIEI H2 OCHOBAHHH BO3DACT4, 11044, YPOBHA
Joxona.

B) OCHOBBHIBACTCs HA IOBEJEHHH, CBSI3AHHOM ¢ IIOKYNKOH KOHKPETHOTO TOBapa, M I0JIb3€, KOTOPYIO
TOTPeGUTENS OXXMIAET HOLYYUTH OT TOBAPA.

14.CermenTHPOB2HEE 110 HCHX0JOrHIECKHM OpH3HAKAM

) HCTIONB3YeT NCHXONOTAYECKHE PO MOTpebHTeNe, BpICTpayBas UX Ha OCHOBE CTaHXAPTH30BAaH-
HBIX HEPEYHCH IMIHOCTHBIX XapAKTCPHUCTHK, WK HA AHAIN3E COOBIIEHMAI OT CAMEX noTpeOuTeneH



6) mnpenmonaracT pasfeNeHUE PLIHKA HA OJHOPOAHEIE TPYIIIEI HA OCHOBAHAH BO3DAcTa, oA, YPOBHS
IoX0 3.

B) OCHOBHIBACTCS HA IIOBEICHHH, CBS3aHHOM C ITOKYIIKOM KOHKPETHOTO TOBApa, U TIOJE3€, KOTOPYIO

T) TOTPeOHTENE OXXHIACT NOIYIHTh OT TOBApA.

15. Jlmynan cea3hb

a) WpPCANOJAraeT COTPYIHAIECTRO NOTpeGuTeNeil ¢ KOHKPETHEIME MeHeDKEPAMH, YIACTBYIONUME B
TIPHHATHEH PEIIEHUH O 3aKyTIKax

6) BKmOYaeT BEIGOP NOCTAaBINHKA C YYETOM €r0 NIpOdeCCHOHATH3IMA, BHHUMAHHA K IIOKYIIATENIM,
KyJbTYPhI IPOU3BOACTBA U IOCTABOK, OIIEPATHBHOCTH IIPHHSATHS PEINCHMH

B) TIpPeAmoJaracT COrjacoBaHHE HHTEPECOB

Tecm Kk pesimunz-konmponio Ne 2

l.... - 3T0 COBOKYHHOCTE yCTOHMMBBIX GOpPM CORMATLHOrO B3aHMOACHCTBUS, 3aKpeIICHHBIX B
HOpMaX H OEHHOCTSX, CPEACTBAX KOMMYHHKAIMH, JACTO MEPEAABAEMBIX 0T IOKOJCHHS K IIOKO-
JICHHIO:

a) KyJaeTypa

6) cybKkynsTypa

B) KOHTPKYJIBTYpa

2 ... - 3TO NOACHCTEMA KYJILTYPBI, BEIOYAIOMASA B cebs COBOKYIIHOCTE YCTOMYHBBIX cenmuue-
cKknx Gopm B3aUMOZeHCTBHS, NPHCYIHX KAKOH-1100 cOMAAIbHOI rpynmne, ¢J1010:

a) cucTeMa ueHHoCTeH

6) cybkyneTypa

B) KOHTPKYJIBTYpa

3. K 0CHOBHBIM KOMIIOHEHTaM KY.JILTYPhI HE 0THOCHTCH:

a) Mopais

6) #A3pIK

B) wWrpa

4. Tlponece 0cBOEHHS KyJILTYPbI B TEYEHHE BCeil AU3HH B JAHHOI COMMAJILHOH cpene

a) CoUHAIHM3aIMA

0) IecoumamMzanus

B) peconHANM3aIyA

3 ... - 3T0 IpoLece yCBOEHUS BHEMHMX /1A HAAHBHIA HOPM KyJIBTYPHI KaK BHyTpPeHHeH moTpes-
HOCTH, COOCTBEHHOM HOPMBI, NPUELHAIA.

a) conHaH3aAnMA

6) wmHTEpHOpH3aNHA

B) ampobauus

6. ... - 3To Mponecc OBTOPHOTO MPOX0IKAECHHS CONHANH3ANAN

a) coLMaTH3anAsd

0) mecommammzammsa

B) pecoLMATH3ANEL

7. K10 BBEX B 060pOT H 060CHOBA HOHATHE «KYJbTYPHEIH IMOK»

ay d.box

6) M. Jloxk

B) 1. Monreckse

8. ... - 3T0 peaxkuHs HHJUBHAZ, 0OKA3ABIIErOCH B 9y’K0M 00MIecTBEe H HCHBITHIBAIOMIEro Gecamc-
JICHHBIEC TPYTHOCTH B 00IIEHHH, NOTPeO/IeHAH, OIIYMAIHEro ceds GecroMomHBIM B Ae30pHeH-
THPOBAHHDBIM,

a) KyRbTyDHas Ne30PHEHTAITHS

0) KyIbTYpPHBII MOK

B) KyIbTypHas HCTEPHKA

9. Coocob pazpemenns KOHQJIHKTa HEIHNBHIZ ¢ qdyKI0H OKpyxarwmel cpenoii, xorna AMMH-
rPaHThbl, NPUOEIB B YYKYI0 CTpady, B CHJIy T€X HIH UHBLIX BHYTPCHHHX M/IH BHEIIHHX NPHYHH



3AMBIKAIOTCH B COOCTBEHHOM KPYTY, CBOJA K MHHHMYMY O0INeHHE ¢ OKPYKAIOMUM 00IecTBoM
M ero KyJbTYpoif.

a) rerToM3alHs

6) accHMEIAIASL

B) NIpPOMEXYTOUHAs CTpaTerus

10. OnpenenenHas peakuysi OTPeOHTENA HA PA3APAKUTETH, KOTOPas MO3BOJIAET HOTpedHTE IO
OTJIMIHTE OJHY MapKy OT APYIoii — 3T0

a) o0oOmeHne

6) MMCKpHMMHAIAL

B) 3aMelleHHe

11. IloxoxETENLHOE NPHHATHE NEHCTBHIA APYIUX — 3TO

a) yBaxcHME

6) onoOpenne

B) 3aMeleHHe

12. 3abnaroepeMentas HelTpadA3anus ¢ HOMOMBIO BLIGOPA H peaH3ALMM COOTBETCTBYIOIEX
CTAMYJIOB HMEraTHBHOTO BO3JeHCTBMA TeX (PAKTOPOB, KOTOPLIC MOTYT NOMEMIATH COBEPIICHHIO
MOKYIIKH — 3TO

a) copeiicTeHe

6) orHOmEHHE

B) B3AHMOJEHCTBHE

13. CaibHBIE, Cy0bEKTHBHbIE, 0THOCHTEIBHO HCKOHTPOJIHpPYeMble IyBCTBA IOTpebHTE/INA, BO3-
AeCTBYOIHE HA ero MOBEeJeHMNe — 3TO

a) HacTPOEHHS

6) Bo30YxIeHHE

B) 3MONUH

14. ... - 570 nNpouece MoxydeHHs HHPOPMANMHA HOCPENCTBOM HAIMMX ISTH YYBCTB, OCOZHAHHS H
OPHXAMHHA €if CMbICIA:

a) o0yuenue

6) BocmpHATHE

B) OIyILEHHE

15. Ilpouecc orceHBAHUSA He HATEPeCYIOIEi HAC HHPOPMANHA U COXPAHEHHS TO, KOTOpasd AH-
TePecHA, HAZBIBAETCH

a) OCMBICIICHHE

6) oneHuBanme

B) H30HpaTenEHOE BOCIPHATHE

Tecm k peiimunz-xoumponio Ne 3

1.CoruacHo KaKkoil TeOpUH K H3Y9eHHIO JHYHOCTH CTPYKTYPa JIMYHOCTH Y€JI0BEK2 COCTOHT H3
KOMIoHeHToB «OHo», (», «CBepx-»:

a) CONUATBHO-ICHXOJIOTHYECKAS,

6) TeopHA XapaKTEpPHLIX YepT JHIHOCTH,

B) IICHXOQHAIHTHYECKAs

2. B kaKkoif TeopHH, COrIacHO ee OCHOBHBIM HOCTY/IATaM, CONHAIBHBIC NIEPEMEHHDBIE SBJISIOTCH
Gosee BaxHBIMA A0S GopmupoBaHHA THIHOCTH. JTa Teopus HCIONL3YET MOHATHE NOBEAcHYe-
CKOH MOTHBAIHH 9YT0ObI CBECTH BMECTe NMOHSITHA COMMATLHOMN CpeAbl ¥ BPOXKIEHHEIX HHIMBH-
AYAJbHBIX KA9€CTB:

a) ICHXOaHAIHTHYECKAs,

0) COMHATBEHO-IICHXOTOTHYECKA,

B) TEOPHSA CAMOOICHKY.

3. Tanonorus VALS (oporpamMma «eHHOCTH H 00pa3 xku3um»), pazpaboranHan Murgemrnom,
OTBOMMT KaXA0MY HEIOBEXY MeCTo B 1 H3 9 cerMenToOB (IeI0CTHNBIE, JOCTHITIHE YCHeXa, comH-



ANLHO MBICHAAIHE, SMIOHPHKH, CAMOOPHEHTHPOBAHHBIC, NONIEPKHBAIOIHE CBOE CyMECTBOBA-
mre). K BuM oTHOCHT!:

a) OTBETCTBCHHLIE,

6) BEDKMBaIOmMueE,

B) TPAJHIMOHAIHCTEL

4. Tunoxorns VALS (mporpamma «meHHOCTH H 006pa3 KH3HH»), paspadoranaas MuaTgesuiom,
OTBONHT KAXIOMY YenoBeKy MecTo B 1 13 9 cermenron. K umM me oTHOCHT:

a) ToApaXKaTelH,

0) mpHEALICKANIHEE K OLpe/eTICHHOMY KIIAccy,

B) HOBAaTOPHI

5. K BHIaM CONMANLHOrC AeHCTBHA M0 HEIH He OTHOCHTCAS

a) IEHHOCTHO-OPHEHTHPOBAHHOE ACHCTBIE

6) HrpoBoe jelicTBHE

B) IeJepallHOHANLHOE COIMAIBHOE JCHCTBHE

6. K BagaM coupanbHOTo KeficTBES 110 MCXAaHH3MY DPHHATHS pPelIeNuii He OTHOCHTCA:

a) IEHHOCTHO-OPHECHTHPOBAaHHOE AeicTRHe

6) wuppauHOBaTLHOE COLHANBHOE AcHCTBHE

B) IeJepanHoHANBHOE COMMAIBHOE NeHCTBHE

7. Craamedi nponecca NPHHATHS PELIeHHH MOTPEOHTEIEM ABAAETCS;

a) MOTHB

6) mnpuHATHE COBETA

B) OCO3HAHHE MOTPEOHOCTH

8. Cragneii mponecca NpAHATHA pelIeHA HOTPeGATEIEM He ABJIAETC:

a) XxpaHeHue TOBapa

6) moxymka

B) IOHCK HH}OPMAIMH

9. IloTpedHTe/b MOMYZaeT HAHOOILIMHIL 00BEM HH$OpMaLHM 0 TOBApE H3:

a) JHYHBIX HCTOYHHKOB

6) KOMMEp9eCKHX HCTOYHHKOB

B) CMH

10. CaTyanmus mOKYIKH He XapaKTepH3yeTCs STAIIOM:

a) BHIOODP DPOM3BOJATENA

0) BEIOOpP PO3HHUHOrO MPOIABIIA

B) BHICOD BHYTpH MaraspHa

11. K BapuanTaM ocBoGoKIeHHS 0T NIPOXYKTOB He OTHOCHTCS:

a) yTHIHE3aIus

6) pemapkeTHHT (Ipomaxa, oGMeH)

B) pasielicHHe Ha OTAENBHEIE HIEMEHTEl

12, IIparo noTpeduTens Ha Gez0macHOCTL 03HAYACT:

a) 3AIMTY OT KyNBHHYECKON HIIH BBOXSAIIEH B 3abnyxaeHre uHbOPMANVK, PEKTaMel, MapKHEPOBa-
HUS H IIPEZIOCTABNCHHE (HaKTOB, HEOOXOIMMEBIX UL HHPOPMHEPOBAHHOTO BbIOOpA.

6) samuTy noTpebHTENEH OT MAPKETHHIa TOBAPOB, ONACHBIX LI 3I0POBBA ¥ XHU3HH.

B) TapaHTHPOBAHHE NOCTYI K pa3sHOOGDPA3HIO IPOLYKTOB U YCIIYT O KOHKYPEHTHBIM [ICHAM.
13. Ilpago moTpedures 66ITh yCABIAHALIM 03HATACT:

a) TapaHTHIO TMOJHOrC M GIATOKeNaTeNEHOTO YaeTa HHTEPECOB NMOTpeOuTeNeH B GOpMyTHpOBaHHK
rocC. NOJIUTHKH

0) rapaHTHpPOBaHHEI OCTYI K PasHOOOPA3HIO IPOAYKTORB H YCIIYT 10 KOHKYPEHTHAIM LICHAM
B) 3AIATY MOTpeOHTeNel 0T MAPKETHHETa TOBAPOB, ONIACHBIX JUIT 3[0POBBS U XKU3HH.

14. IIpaBo noTpeduTe s HA BLIGOP 03HAYAET:

) TIapaHTHIO NMOJHOTO H OJArOKETATENHHOIO y4eTa HHTEpECOB IOTpeOHTENeH B GopMyIHpOBAHAN
roc. DOJTHTHKH

0) rapanTHpPOBAHHEI NOCTYII K PA3HOOGPA3HIO POIYKTOR H YCIIYT 110 KOHKYPCHTHBIM IEHaM



B) 3amuTy nDorpeOuTencH OT MapKETHHTA TOBApOB, ONACHBIX JJIA 3M0POBhI H KH3HH.
15. KoncromepnsM mpeacragaser codoii:

a) OpraHH30BaHHOE JBHXXCHHE IOTPEOHTENEH B 3AIOHTY CBOMX IIpaB M BO3JCHCTBHE Ha NPOH3BOIH-
Tenel

6) BEICTyIICHHE NOTpeORTENEH B 3alMUTy CBOMX LPaB

B) METOJBI BO3ACHCTEHA Ha IPON3BOAUTENEH

5.2. IIpome:KyTOUHAA ATTECTALUSA 110 HTOTaM OCBOCHHS NUCIUHILTMHEL (SK3AMEH).

Bonpocei k axzameny no oucyuniune
1. TlpemMeT u Merons! w3ydenus HOTPeGUTENLCKOTO MOBEEH A, THIIOIOTMIECKAsS MOJETE notpebun-
TENBCKOTO NOBEACHH.
2. Jlemorpaus H KyIbTypa B IOTPEOHTEILCKOM ITOBEICHHH.
3. llennocTHat KOMIOHEHTA KYJIBTYPHI IOTPEOHTEIECKOTO CErMEHTA.
4. KyneTypHble BapHallUy B IOTPeCHTENECKOM HOBEICHAH.
5. OcoGEeHHOCTH KPOCC-KYJIBTYPHEIX M IMOGAIBHEIX MapKETHHIOBBIX CTPATEIHIA: OTpeOHTENbCKEH
aCIIexT.
6. ConmaneHoe MONOXEHHE NIOTPEGHTENT U cEphl er0 MAPKETHHIOBOTO HCIIOJIb30BAHHA.
7. ConmanbHeli cTaTyca MOTpeOMTENCH: NOKA3aTeNH H BHIOOP IIKATEI OLCHKH
8. THnBI rpyIm BIHSHAA Ha TOTPEOHTEIBCKOE TIOBEICHHTE.
9. ®opmer BIHAHEA pe(EPEHTHEIX MPYIN Ha OTPeOHTENLCKA BEIOOD.
10. Mozenu nponeccos nepconaNTsHOro BIAAHAS, [I0GATLHEIE KOMMYHHKaI{AH
11. Nuddysns uHBOBaIMI B KTacCH(HUKAES MOTPeCHTENEH O CKOPOCTH OCBOEHWS HHHOBAI[HII,
12. Jluna, pmgonMe Ha MHECHHS: XApaKTCPHCTHKA, MOTUBALlHA BIMSHHA, HCIIOTb30BAHHE B MapKe-
THHTE.
13. JloMoX03sCTBO, €I0 THIIEI H JUHAMHKA B MapKETHHIOBBIX PEIICHHAK.
14. TTomox03aHCTRBO: POeBOE NOBENCHAS H COLMATH3AIIAL notpedure.
15. Buyrpennue daxropst moBenenus noTpebuTenell - HX 3HAYCHNE U crienuduka.
16. Ilponecc 06paGoTkn uHGOpMANEE HOTPeGHTENEM H €ro M2pKETHHIOBOE 3HAYCHHUE.
17. BocmpHaTHE, €T0 KOMIOHEHTE H POJIb B obpabotie nHbopManmu otTpeburenem.
18. XapakTepHCTHKH CTHMYIOB ¥ HX HCIIONH30BAHHC B BOCIIDHSTUH MapKETHHIOBEIX COOOIEHHIA.
19. Vnpasnenwe sxcnosummeii ¥ BHIMAHHEM B IOTPEOUTENBCKOM BOCIPHSTHHL.
20. IlaMsTh, ¢& BUAEI M HCIIOIB3OBAHME B MapKETHHIOBBIX COODIIECHHIX.
21. Cxema moTHBaUMH. MOTHED! TOBE/IEHMS IOTPeOHTENEH, UX BHbI X HCIIO/b30BAHME B MapKeTHHTe,
22. JIw9HOCTD M € 3HA4YCHHE B MOTPEOHTEIBCKOM TOBEICHHN. OMOLMK H HX HCIIOIB30BAHUE B Map-
KETHHTE.
23. JKusuenHpIH CTHIIL MOTpeGHTENEH, €I0 MOJIEIH H HX HCIIONB30BAHHE B MapKETHHTOBLIX PELTEHHSX.
24. DxoHOMMYECKast MOZIEIL OBEICHHA noTpebuTenel. Panmonansuoe nosenenye.
25. Opext npucoenunenns K 60IBmMUHCTRY, 3bdeKT cHOOA B a9 ekt BebneHa B TeOpHM IOKyHa-
TEJILCKOTO MOBEACHHA.
26. ®axTopHas MOLEINE HOTPEOUTENBCKOTO TIOBEACHHS
27. ®axTOpbI BHEIIHETO BIUSHAS H2 IOTPEOHTENBCKOE [IOREICHHE
28. Obpa3s xu3HH H CTUIE KU3HA. Kommermus «crrmns scusmm: 1L bypnse.
29. T'ennepubic Momenw notpebnenms. Hannonansasle 0co6eHHOCTH noTpebieHus.
30. Pecypce! noTpeOmTeneli H MX MapKETHHIOBOE 3HAYECHHE.
31. KoMMOHEHTH! OTHOWIEHHS HOTpeGHTENeH K IPOIYKTY, HX B3aHMOCBSA3b H 3HAYCHHE B MapKETHH-
TOBBIX pEIICHHSAX.
32. W3MeHeHHe OTHOLIEHAS MOTPEGHTENA K IPORYKTY 1O adeKTHBHOMY, IOBEACHIECKOMY H KOTHH-
THBHOMY KOMIIOHEHTAM.
33. Ilpomecc HpUHATHA OTPEGHTENBLCKOTO PEITEHHS ¥ €T0 baxTopEL
34. PoJb ¥ THIBI CHTYAMOHHBIX (JaKTOPOB B IIDHHSATHEA PEIICHUS O NOKYTIKE.
35. Kpurepus KIacCH)HMKAIME TOTPeGHTEBCKIEX PEILCHAN ¥ HX 3HAYCHHE B MAPKETHHTE,



36. AxTHBauMsa OCO3HAHMA pobneMsl noTpebutenem. CxeMa U ee HCIONL30BAHHE B MAPKETHHTE

37. HudopMauuoHHEIH IOACK B HOTPEOHTENBCKOM PElICHHH: 3HAUCHHUE H XapaKTEPHCTHKH.

38. Ouexourble KPUTEPHH B TOTPEOHTENLCKOM PEIICHHH M HX HCIIONB30BAHME B MAPKETHHTE.

39. Ilpasuna HpUHATHS pemennii 0 BEIGOpPE aNbTepHATHB: BHABL M 3HAYCHHE B MAPKETHHTE.

40. HexoMmeHncanuoHHEIE M KOMNEHCAHOHHEIE IPABHIIA PEIICHIIA.

41. McrouHux noKynku: KpuTepHH BEIGOpa noTpebuTeneM. MOTHBE IION-TYpOB.

42. BapuaHTHI HCTIONB30BAHHKS [IOKYIIOK MTOTPEOHTENEM U HX 3HAYECHHE B MAPKETHHTE.

43. Iocnenoxymoynas olleHKa ansTepHaTHB. [IyTH coxpaneHns moTpebuTencit.

44. Tunsl oprauusalMii-OKyIareseil H pelieHr O NOKYIIKE.

45. OprasM3aIHOHHOE IFOKYIIATEILCKOE MOBEACHHE: OCOOSHHOCTH ¥ MOJIEb.

46. Oprasm3alEOHHBI CTHNE H €10 (akTopkl. [Tokynaoomuit nenrp. THns pelesnii.

47. Buemnue (axTOpbl OPraHH3ANMOHHOTO MOKYIATC/IBCKOTQ MOBEICHMS, Pegepentnass un@pa-
CIpYKTypa

48. KOHCBIOMEPH3M - HCTOPHS ¥ II0GaNbHEIE IepeneKTHBEL [Ipasa noTpebuTeneii.

49. Paseutre kpendTa. IIpHHIHI «paboTaii-H-TPaTh», «HOBEIA KOHCBIOMEPH3M» H ABHXEHHE «CaMo-
OTpaHHICHHS.

50. IIpasa noTpeGuTeneit H rocperynupopanue. Peaknus 6H3HECa HA TBIDKEHAE norpeOHTENEH.

5.3. CamocToTenbras paGora ofyuaromerocs.

CamocToarensHas paGoTa CTYACHTOB 110 H3YYEHHIO JACIMILIAHG! BK/IOYAET CJICTYIOINHE BHIB
PaboT: u3ydenue MaTeprana, H3NOKEHHOTO Ha JIEKIMHA; H3yJeHHe MATCPHala, BEHECEHHOTO Ha [paK-
THYECKHC 3aHATHSA, IOATQOTOBKA K IIPAKTHYCCKHM 3aHATHAM, BEIIQJIHCHHC HH,I[I’IBHIW&JIBHOI" 0 3aNadnga
(pedepar), DOATOTOBKA IPE3eHTAIMHA ROKIAA.

CamocTosTensHas BHEayXHTOPHAs paboTa To Kypey BKIIOYAET u3ydenre ydeOHOM W Hay4yHOH
JHTCPATYPBI, HOBTOPEHHE JICKIMOHHOTO MATEPHATA, HOATOTOBKY K IPAKTHIECKHM 3aHATHAM, & TAKKE K
TEKYIIEMY KOHTPOMIO H NPOMEXYTOYHOH arrecTanyy. IIpakTHaecKHe 3aHATHA IpEAyCMATPHBAIOT CO-
BEPINCHCTBOBAHKC HABLIKOB PAGOTH! ¢ IIEPBOMCTOYHHKAMH, H3yHeHHs IIPEIMETHOMN CrelubuKy Kypca.
Bornpocel, He paccMOTpPEHHEIe Ha IEKIHSX ¥ MPAKTHUCCKUX 3aHATHSX, JOIDKHBI GHITh H3y4ecHBl Oakasas-
paMH B XOJIE CaMOCTOATE IbHOK paboThL. KoBTponk camocTosTensR0M paboTsl GaKanaBpoB HaX yaeOHOMH
IpOTPaMMOH Kypea OCYIIECTBIISETCA B XO/e IPAKTHYECKHX 3aHATHI METOIOM YCTHOTO OIIpoca HJIH OT-
BETOB Ha BONPOCH TeM. B Xoze caMocTOSTeNbHOH paGoTe! Kaxmpli CTyIeHT 06s3aH IIPOYHTATh OCHOB-
HYIO H IO BOSMOXHOCTH JOTIOTHHUTEIBHYIO NUTEPATYPY TIO H3ydaemoit Teme. OGygarommiics TomKer
TOTOBHTLCA K NPENCTOAIEMY IPAKTHIECKOMY 3AHATHIO IO BCEM, 0GO3HAYEHHEM B IPOrPaMMe BOTIPO-
caM. He IIposicHeHHBIE (HUCKYCCHOHHEIE) B X0 CAMOCTOSTEIBHOM PaboTHI BOTIPOCH! CIIENYET BEITHCATE
B KOHCIIEKT JICKIHH H BIIOC/IEACTBHY IIPOACHATE WX HA IPAKTHYECKHX 3aHATHSX.

CaMocrosTensnas paGoTa BEINONHSIETCA CTYACHTOM IIO 32JAHHIO npenojasarelrsi, Ho 0e3 ero
HEITOCPEACTBEHHOTO YYaCTHA.

Bunamu 3ayanuit 11 BHeay IMTOPHOY CaMOCTOSTENLHORN PabOoTEI CTYJCHTA BEICTYIIAOT:

I8 OBJTANCHUS 3HAHHAMA; _

- YTeHHE TexcTa (ydcOHMKA, NEepPBOHCTOYHHKA, NOIMONHHTENLHOMN JHTEPaTypHl); COCTABICHHE
IUIaHA TEKCTA,

- KOHCIIEKTHPOBaHHE TEKCTA;

- BBIOIMCKH H3 TEKCTA,

- paboTa Co CIOBAPSMH M CIPAROYHHKAMH,

- y1e6ro-HccneoBaTensCKas pabora;

- ACIIONB30BaHIE KOMIBIOTEPHOH TeXHUKH M VIHTepHETa ¥ Jp. IPH BLIMOJHEHMH TBOPYECKHX
JOMAITHHX 3a/JaHHI.

LULA 3aKPETUICHAS U CHCTEMATH3AIMHY 3HAHME

- paboTa ¢ KOHCIIEKTOM NeKnuii (0GpaboTka TexcTa);

- IOBTOpHAA paGoTa Haj YIeOHEIM MaTepHaIOM (3IEKTPOHHOIO ydeOHHKa, IICPBOHCTOUHHKA,
JONOJIHATENEHOH JTATepaTypEI);

- COCTAB/ICHHE IUIAHA H TE3HCOB OTBETA HA BONPOCK! IIPOMEXYTOYHOTO KOHTPOJLA,




- aHayATHYeCcKasd oOpaboTKa TexcTa (aHHOTHPORAHUE, PSUCH3HPOBaHEe, pedeprpOBAHHE, KOH-
CIIEKT-aHATH3 ¥ Ap.);

- IOArOTOBKa COOOIICHHH Ha MPaKTHYeCKOM 3aHATHH M Ap. Uit GOPMHPOBAHHS YMEHHH H
HAaBBIKOB:

- IOJITOTOBKA COODIIEHMI [T0 33 TaHHBIM TEMAM;

- PEIICHHE CHTYalHOHHBIX (NpodecCHOHANBHEX ) 3aaHHI;

IIpopaborka EONPOCOB, BEIHOCHMEIX HA CAMOCTOATENBHOEC M3YUEHHE COCTOMT B H3YYeHHH,
KOHCIICKTUPOBaHHH H aHATTH3C JHRTCPpaTYPHBIX HCTOYHHKOB.

MeTomraecKie peKOMEHIAIMH 10 CAMOCTOATENHHOMY M3YYEHHIO BOIPOCOB TEM AACHHILTHHEL

1. HeoOX0IMMO MpoOYATaTh THTEPATyPHbIE HCTOYHAKH, IPOAHATH3HPOBATE KA4ECTBO H HOJNHO-
Ty M3I0XEHHMA MATEPHANA [T0 H3YJAEMBIM BOIPOCAM B JIMTEPATYPHBIX HCTOYHHKAX.

2. PexoMeHIyeTCs IUCEMEHHO COCTABHTH CBOH BONPOCHI K TEKCTY (HE MeHee TpeX).

3. PexomenpyeTcsa 1aTh COOCTBEHHBIE KOMMEHTAPHH IPOYHTAHHOMY MATEPHATY, apIyMEHTa-
UMIO CBOCH MHTEPIIPETAIHH.

4. KOHTpOTH BBHIIONHEHHA BHEAYJHTOPHOM CaMOCTOSTENHHONH paGOTHI OCYIIECTBIAETCA HA
NPaKTHYECKHX 3aHATHAX, HHIMBHAYAIBHEIX H [PYIIOBBIX KOHCYNBTALMAX, 3aiuTe pedeparta, IK3a-
MEHe.

IIpumepHas TeMaTnka pedeparon
1. OcobenHocTH CTAHOBNEHNS H SBOIIOLHA HAYKH O IOBSACHAH TIOTpeOHTeENeH B Poccua.
2. MexaucuMIAHapHEI HOAXO0N K IOBEIEHHIO MOTpeOHTeNeH. Conepxanne Hayk O NOBEJCHHE
noTpebuTenet.
3. llpumenenne pesynsTaToR ¥CCiefoOBaHHI MoTpeGuTenei NpH paspaGoTKe MapKCTHHTOBOH CTpa-
TeTHH TOCTHHHYHOIO NPEATIPAATHS.
4. MccnenoBanns poccricKuX OTpebHTENEH, METOIONOTHS, IPAKTHKA IPOBE/ICHHS.
5. Ilponecc npumATHA pemieHui NOTPeCHTENIIME, €ro OCHOBHBIE CTAIHH IPHMEHHTEIEHO K rOCTH-
HHYHBIM yCIIyTaMm.
6. AHanu3 BIMAHHA KyIbTYPBL CYOKYIBTYDH Ha [OBECHHAE norpebuTeneit.
7. PoccHliickue UEHHOCTH: X BO3JEHCTRBHE Ha OBEICHHE norpedureneii.
8. Hcmone3oBaHHe H3MEpeHHH HAHOHAIBHON KyleTyphl 10 I'. Xodcrene B MapkeTHHIOBOH Hes-
TEJIbHOCTH POCCHACKHX FOCTHHIYHBIX HPEIIIPHAATHIE,
9. OmpeneneHue COLMANBEHBIX KIacCOB B Poccuu. OCHOBHLIE npoGleMel, CBA3AHHEIE C H3MEPEHHEM
COIHANBLHEIX KIACCOB.
10. Cpenumit K11ace B CTPYKTYpPE POCCHECKOrO 00mIeCTRA.
11. Brmsue conuambHOro Kiacca Ha MOBENCHHE POCCHHCKHX noTpeduTene.
12. OcobennocTr BIMAHMS pedepeHTHBIX TPy, TMICPOR MECHMI HA TIOTPeOHTENBCKOE NOBEICHHE.
13. Hcnone3oraHue IHMIEpOB MHCHHH B PEKIIAMABIX KaMITaHHAIX.
14. Xu3sHeHHBI LUK CEMBbH: TPATMIHOHHBE MOIMUIAPOBAHEENL. COBpEMEHHbIE TOXXONb K
aHAIM3Y KUIHEHHOIO LHK/IA CEMbH.
15. Amamus ponm SI€HOB CEMBH B IIPHHSTHE PEMICHUA O IOKYIIKE Pa3IM9IHBEIX TOBAPOB U YCIIYT.
16. Coupanusamus i BIUsHEE A€Tel Ha Iporece IPHHATHA NOTPEOHTENECKIX PEIeH i,
17. Tlcuxomorudeckue TCOPHH, IPHMEHAEMEIE TIpd H3Y9CHHM MTOBEJCHMA NOTpeOHTENCH.
18. Tlcmxorpaduaeckne HCCMEROBAHAA POCCHICKHX TIOTPeGHTEEH.
19. MeTozp! HCCTIEOBABAS ICHXONOTHYECKHX Npodei noTpeduTeNe.
20. PazsuTHe COBPEMEHHOTO PEKJIAMHOTO pHIHKA Poccun. Bimsuue PEKIIaMEl Ha IIOBEEHHE OTPeOu-
TeneH.
2]. BrusnHe NMHAMHKH HeH HA TOBEJSHHE POCCHACKHX norpeduTenei.
22, Cosparue GpeHN0B, OPHEHTHPOBAHHEIX Ha OIIpeNICNICHHEIE LeJIEBhIE TPYNIE NOTpebHTenek.
23. Ilpobnema 3¢ heKTHBHOCTH BO3AEHCTRHI MAPKETHHTOBBIX KOMMYHHKaldi Ha noTpedureneii.
24. MeTomomnorns KoNMHIECTBeHHBIX M Ka9eCTBEHHBIX HCCEIOBANMH TOBE/ICHUS HNOTpeOHATENCH.
25. Ympapnenue IOBeICHIEM NOTpeOATENCH ITOCIE TIOKYIIKH.
26. KoHchioMepH3M, 3aIyTa Ipas POCCHICKUX TOTpefuTeneit.
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JOKYMEHTOM.

6. YHIEBHO-METOJUYECKOE H HHOOPMAIMMOHHOE OBECIIEYEHHME JUCIH-

ILINHbI
6.1. KuuroobecneaeHHOCTD
HaumMeHoBaHHe IMTEPATYPBL: aBTOP, l'on u3panms KHHI'OOBECTIEYEHHOQCTE
HasBaune, sad ﬁggﬂm’ HaRATEIE- HanHuue B 31ekTponHO# 6ubmoTtexe Bal'y
OcnoBHas nutepaTtypa*

1. Kyxopcraz 1. ‘I,VI OZCIHH. TTOBS- ' http://index. www1.vlsu.ru/cgi-

CHNA MOTPEGHTSICIH: SKOHOMHT4C- bin/zgate.exe?present+57300+default H9+1+F+1.2.840.10
CKHH, COMHANBHBIN H ICHXOJOrHue- 2016 003.5.1024us

CKHil mogxomel: yued. noc. — Bragu-
MHp: ATITAC. —331 ¢.*

2. llybposun U.A. Tlorexenue 1o- 2020 https://znanium.com/catalog/product/1093183

Tpebure-neit: yael. moc. — M.: Jamr-
ko K. -310¢.

3. Haymos B.H. ITosenexue motpe- . .
GuTenei: yaeGuuKk. — M.: HHOPA- 2020 https://znanium.com/catalog/product/1014653
M.-345c.

JononHpTesHas TuTepaTypa

1. ArTonoea H.B., Bocnipusrue
Gpennos u cTpateruv NOTpeGHTE5- http://'www.studentlibrary.ru/book/ISBN9785759816768.
ckoro noseaenns / H.B. Autorosa, 2018 html

O.H. [MTaroma - M.: U] BILI3. - 211
c

2. Apararayx JI.C. Toeenenue mo- . .
TpeGuTeneii : yues. mocobie — M. : 2018 htp://znaninm.com/catalog/product/949261
HHPPA-M. — 192 ¢,

':13'[:):/6[:1'[‘6.118;‘ 3;?63}{??&@32;{03 2020 https://znaniumn.com/catalog/product/1093455

uK.-278 ¢.

4. Ay B.H. Commonorns norpe6- T
Tenus: y3eOHuK Aas BY30B. — M.: 2020 https:/rait rwbeode/453476
FOpatir. - 433 ¢.

5. Ilocemanopa O.C. DxoHoMHTE-
CKafA NCHXOIOTHA: [ICHXOJIOTHIECKUE
AcHeKTH NOBEHEHIA NOTpefuTENeH: 2019 http://www.studentlibrary.rnv/book/06-COS-2428 html
MoHorpatHa. — Caparos: Bysosckoe
ofpazosanme.- 341 c.

6.2. Ilepuogayeckue H3AaHuA

MapkeTunr B Poccuu 1 3a pyGexom™

Bectruk Mockosckoro yausepcuteta. Cepyst 6. JKOHOMHUKA*

ObmecTRo H SKOHOMEKA*

IIpobnembl coBpeMeHHOH FKOHOMUKE*

Coumonornyeckuii xypaan*

IIpumeuanue: * - numepamypa uz gonda 6ubauomexu Bal'Y na Oymancrom Hocumene

6.3. UnTepHeT-pecypent

1. @enepanenbii mopran «Poccuiickoe o6pazopanue». — URL: http://edu.rw/

2. lentp wmccremoBammii Poccmiickolf  Accommarum Mapketonoros. — URL:
http://researchcenter.ru/

3. Denepambueli 00pasoBaTeNbHBI mOpTAT «JKOHOMHKA, COLONOIHS, MEHESIXMEHT», —



URL: http://ecsocman.edu.ry/

4. Odunpaneusit unrepreT-nopran PenepambHoll CiryK6E TOCYXApPCTBEHHOH CTATHCTHKH
(Poccrar). — URL.: http://www.gks.rw/

5. Ilpodeccnonansrad 6aza JaHHEIX CONHAILHO-3KOHOMMYECKHX HOKaszaTeneii «BIIFOM». —
URL: https://wciom.ru/news/ratings/

6. Suuuksonenus mapketunra. — URL: https://www.marketing.spb.ru/

7. Onextponnas 6ubmmoreunas cucrema Bial'Y. — URL: http://library.vlsu.rw/

8. bubmuorpadueckas i pedepaTupHas Gasza RaHHBIX Hay4HBIX MyOnmkamuit Scopus. — URL:
http://www.scopus.com/

9. baza naHHBIX MEXYHAPOAHBIX HHACKCOB HAy4HOro muTHposanus Web of Science. — URL;

webofscience.com

7. MATEPUAJIbBHO-TEXHUYECKOE OBECIHEYEHHE NUCITATLIMHEI

et peanuzanay JaHHOH NHCUMIUIMHBL HMEIOTCS CHEHHANBHEE [OMEMEHA] JUIa OPOBENCHUSA
3QHSTHH  JEKOMOHHOrO THIOA, 3aHATHH IIpaKTHYECKOT0/IabopaToOpHOr0  THIA, KYPCOBOTO
IPOCKTHPOBAHUs (BBIIOJHCHHAA KYPCOBBIX paboT), pyNNOBEX H HHIWBHIYAJIbHBIX KOHCYJIBTAILHH,
TEKYIIETO KOHTPONA M IPOMEXYTOIHOM ATTECTalHH, a4 Takke MOMEIIEHHS IS CaMOCTOSTEILHOM
paboTEL: ayAMTOpHH, OCHAINEHHbBIE MYJIbTH-MENHA 00OpyIOBaHHEM, KOMIBIOTEPHBIE KIAcChl ¢ JAOCTYIIOM B
HHTEPHET, ayAUTOPUH 6e3 creuranbHOro 0060pyaoBanys.

TepeueHs HCIO/B3YEMOro JNHICH3HOHHOTO IIPOrPAMMHOTO ODECHEYEHHS: AKET MS-Office,
Microsoft Windows, 7-Zip, AcrobatReader; CIIC «KoncymbranT ILrocy (MECTaTMpOBaHHELH pecype
Bal'Y).

[Ipumedanne
B cooreeTcTRUM ¢ HOPMAaTHBHO-IIPABOBRIME aKTaMH I HHBATHIOB M JIMI] ¢ OTPAHHYEHHEIMH

BOSMOXHOCTAME 3[0pOBbs IIPH HEOOXOAMMOCTH TECTHPOBAHHE MOXET OBITh IPOBEACHO TONBKO B
MHCEMEHHOX MM YCTHOH (hopMe, a Takxke MOTYT OBITb HCTIONE30BAHEL APYTHE MarepHansl KOHTPOIS
Ka9ecTsa 3HaHUH, [IPeAYCMOTPEHHBIC paGodel MporpamMMoil JUCHHETIIMHEL



Pa6ouyro nporpammy cocTaBuia % M %/;/’({ %4 %‘?g /7 /// /ﬂ/ W/

(®HO0, nomxHOCTS, nonnucs)

Penenzeur //(

(npenctaButens paboronmarenst) Jupexrop OO0 «Monomax»
L
(MecTo paboThl, IOKHOCTS, CI{

ITporoxom Ne 7 OT 7. rojga

3aBenyromuii kabeapoi K.3.H., JTOLEHT Lt
(®HO, Wﬂ:b)

Paboyas mporpaMma paccMoTpeHa H on06peHa
Ha 3ace/laHiu yIeOHO-METONHYECKOM KOMUCCHH Hanpasnenus 43.03.03 «ocTHHHYHOE Ie0o»

Iporoxon Ne 7/ or32 L8 frona é

Hpence,ua'reﬂb KOMHCCHH K.II.H., JOLICHT

O.B.5Ipech

M.B.Kpacnosa

P
(®HO, nomxuoCTS, l%ﬂ.ﬂlfle)



