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1. JEJM OCBOEHHA THCIMILIMHLI

Hensro ocBoerns aucnammHs! [ IporpaMMEoe obecniedeHre ¥ aBTOMATH3AIHS Ipodeccro-
HAJILHOM JeITeIBHOCTH» ABIIIETCS IMOATOTOBKaA DaKkalaspoB, BIaAcIOMUX 3HAHUSME B 001acTH HH-
($OpMalHOHHBIX TEXHONOrHMit B cdepe yciIyr, HHGOPMAITMOHHBIMA CHCTEMaMH aBTOMATH3allMK Ha
TOCTHHHYHEIX IPSANPHITHIX, YMEIOMHMX UX HCIIOIL30BATE B IPAKTHYICCKOK AEATEIBHOCTH.

3amaym:

- TPOAHANIH3HPOBATh TEHACHIMA HH(PODMANMOHHBIX CHCTEM H TEXHONOTHH B ciepe
YCIIyT;

- IpOaHANM3HPOBATh HOAXOIB! K BHEAPEHHIO B HCIIOML30BAHWIO HHPOPMAITHOHHEIX CH-
CTeM M TeXHONOruii B cdepe yciyr;

- YIIyOHTE TEOPETHHYECCKUX 3HaHHH B 00)1acTH HHOOPMATH3AIHE IPSAIPASTHE cdepl
YCIYT; '

- H3y9ATH METOJHKH PaboTH CIEHaTN3HPOBAHHOTO IPOTPAMMHOTO OOCCIICUCHHS [OC-
THHHYHBIX IIPEITIPAATHH.

2. MECTO JUCIMIIIMHBI B CTPYKTYPE OIIOII BO

Jucrummaga «IIporpaMmMuoe ofecrieyene M apTOMaTH3alus] NpodeCCHOHATEHOR NeSTeTbHOCTHY
OTHOCHTCS K 00s3aTenbHOH YacTH y4eOHOTO IilaHa, IporpaMMBbI 6aKalaBpHara N0 HAPABICHHIO
43.03.03 «'ocTHHHYHOE ACIION.

3. NMTAHHPYEMBIE PE3YVJIbTATHI OB YYEHWS IO JUCITUILINHE

[Inannpyemble pe3yNbTaTs 00yUeH s 0 JMCUMIUIMHE, COOTHECEHHEIE C IUIAHHPYEMEIME Pe3yibTa-
Tamu oceoenng OITOI1

®opmupyeMeic koM- | IInaaupyemsie pe3ynbTaThl 00y4eHUS 110 JHCUHIVIHHE, B COOTBETCTRHHM C HaumMenoBanue
NEeTSHIWH HHIMKATOPOM OOCTIREHIS KOMIIETEHIHK OLEHOYHOTO Cpefli-
{xox, comepxaHue Hunukarop JOCTIKEHHS koM PesynsTaTsl 00YJYeHHS 110 AHCLMIUIMHE CTBa
KOMIIETSHIIHH ) TIETEHLIHH
1 2 3 4
VK-1 VK-1.1. 3maer npunuwmns] 3Haer: TecToBbIE BO-
Cnocoben ocymecTs- | cbopa, oTbopa u obobieHnd - mpuHIMNE cHopa, oTHOpa W 0000MmEHHA HPOCEHL
JIATH MOHCK, KPHTH- | HHbOpMAaIHH nndopmaryu;
YeCKHH aHATH3 H YmMeer:
CHHTE3 HHQOPMAIIHH, - IpPHMEHATE OPWHUMNL cBopa, oTbopa M
NIPHMEHATB CHCTEM- 0bobmerna undopMaLHH;
HBIH Doxxon and pe- Buageer:
IICHHA HOCTABNEH- - HaBbIKAMM MPHMEHEHWA [PHHIMHOB
HBIX 3a1a4 cbopa, oTbopa 1 00061LEHNA HHpOPMALIHK;
VYK-1.3. BrageeT HaBbikaMH | 3HaeT: TecToBEIE BO-
HAY4HOTO FOHCKA M MPAKTH- | - OCHOBBI HAYYHOTrO NOKCKA, OCHOBHBIC ME- | HPOCH

qeckoH padoTsl ¢ HEGOpMa-
IHOHHEIMH HCTOYRHKaMH, Mt~
TOAAMU NPHUHATHS pEeUICHHH

TOOBI PHHATHA PEIIEHHIA;
YMeer:

- OCYILIECTBIATE HAYYHHIM MOKMCK M IIpak-
THYECKYIO paboTy ¢ HHPOPMAlHOHHEIMH
ucTouHHkamu ceti Hureprer;

Bnaneer:

- HABBIKAMM HAYYHOTO MOMCKa H IIPAKTH-
yeckoii paboThl ¢ HHGOPMALIHOHHBIMH HC-
TOUHHKAMH; METOAAMH IPHHATHA peLie-
HHH;




Hponomxenne 1adi1.

1 2 3 4
OIIK-1 OIIK 1.2. OcymecTBIAET NOMCK | 3HaeT: TecToRbIE BO-
CrnocofeH IpuMe- | M NPUMCHACT TEXHOMOTMMECKHME | - COBPUMEHHBIC NPOrpaMMHBIE IIpoO- IIpOCEH]
HATh TEXHOJIOTHYE- | HOBALlMM B OpraHM3alusax chepsl | AYKTH B chepe rocTeNpHUMCTRA H 00-
CKHE HOBALMH ¥ CO- | TOCTENPHHMCTBA M OOLIECTBEH- | LISCTBEHHOrO MATAHMS,
BpEMEHHOE NpO- HOTO MHTaHHA; Vmeer:
rpaMMHOE obecTiede- - OCBAaHBaTh COBPEMEHHLIE MPOrpaMM-
HHe B cthepe rocre- HBEIE TIPOTYKTHI B chepe FOCTEnpHIM-
NMpHUMCTBA H 06[!.{8- CTBa H OGIJIGCTBEHHOI'O NHTaHHA,
CTBEHHOFO ITHTaHHA Braneer:
- HABBIKAMM NPHMEHEHHA COBPEMEH-
HBIX MPOrpaMMHBEIX MPOAYKTOB B
c¢depe rocTeIpHEMCTEA H 08IIECTBEH-
HOTC MUTaHHS.
OIIK-1.3. 3naeT: TecToBblE BO-
Hcnoan3yeT cIEUHAIM3HPOBAH- | - CICIHANH3APOBAHHEIE [IPOrPAMMHSBIE | OPOCH!, NPaKTHKO-
HEIE [TPOTPAMMHBIE MIPOJAYKIB B | NPOAYKTsI B cepe rOCTEIPUHMCTBA H | OPMEHTHPOBAH-
opraHmzaumax cepsl roctenpi- | obUIECTBEHHOrO MHTAHMS; HBi€ 3aaHHA
HMCTBA H O0INECTBEHHOTO HTa- | YMeeT:
HuA - OCBAUBATH CICUHATHIHPOBAHHEIE
HporpaMMHBIE [IPOLYKTEL B Chepe roc-
TENPHHUMCTBA H OOMECTREHHOro MiTa-
HH%;
Bnapeer:
- HaBLIKAMH OCBOEHHA CIICUHMATH3APO-
BAHHBIMH IPOrPAMMHBIMH [IPOIYK-
TaMH B cepe rocTeENpHHMCTEA # 00-
IIECTREHHOTO MHTAHHA.
OIIK-8. Cnocoben | OIK-8.1 3Haert: Tecrorie BO-

TIOHHMATh IPUHIIHIIbE
paGoTH coBpeMen-
HbIx HHQOPMALIHOH-
HKIX TEXHOJOTHI H
HCHONE20BATh HX A
pelieHus 331349 Opo-
(eccHonaneHOI req-
TEARHOCTH

Pemaer cranpaprHBIE 33fauM
npodeccHoHANEHOM AeATENIbHO-
CTH Ha OCHOBe HH{OPMAaLHOH-
HOH KYNBTYPH € NpHMEHEHHEM
HH(OPMALIAOHHO-KOMMYHHKa-
LIHOHHBIX TEXHONOTHH

- KaK [OPHMEHHTh HHGOPMALHOHHO-
KOMMYHHKAIHOHHBIX TEXHOJIOTHHA AnA
NIOCTAHORKM M pPelieHHA HpodeccHo-
HaBHEIX 3a7a4.

VYueer:

- pellaTs 3a7a4M cBoei cdepe Ha oc-
HOBE HCIOJNB30BAHUA COBPEMEHHBIX
WHOOPMALIHOHHEIX TEXHOJIOTHA,
Brageer:

- NPAKTHYCCKHUMH HABBIKaMH MDHUMECHE-
HHA WHGOPMANMOHHO-KOMMYHHKAUH-
OHHEIX TEXHOJOTHH AJIA pellieHus 3a-
Aa4H B CBOEM Cdepe JeATEIbHOCTH.

TPOCH], AUCKYCCHA
H [paKTHYECKHE
paboTrl.

OIIK-8.2 Ocymectsnser BeGOp
COBPEMEHHBIX  WHGOPMALHOH-
HBIX TEXHOTOTHH H IIpOrpamMm-
HBIX CPEACTB NPH PEIICHUM 3a-
mad mpodeccroHaNbHOH  Nes-
TERABHOCTHA

3naer:

- 0CODCHHOCTH HCTIONIL30OBAHKA COBpe-
MEHHBIX HHGOPMAOMOHHEIX TEXHOJO-
I'HH M CHCTEM [I714 IOCTAHOBKH H pelme-
HHA TpodecCHOHANBHBIX 3aad.
VYmMeer:

- non0HpaTh CoBpeMeHHEle HHbOpMa-
LMOHHbIE TEXHOJIOTHH H HPOTpaMMHEIE
CpeACTRBA MpH peleHHH NpodeccHo-
HANBHBIX 32034,

Bnameer:

- HaBEIKAMH B BHIOOpPE COBPEMEHHBIX
HHOQOPMAIMOHHBIX TEXHOIOrHH U mpo-~
IPaMMHEIX CPeICTB A4 pelleHHA 3ajad
NpodeccHOHANEHO# IEATENLHOCTH.

TecToBble BO-
MPOCHL, AHCKYCCHA
H [IpaKTUYecKHe
paboTel




OHK-8.3 Cosnaer u o0pabarsi-
BA4ET 3alpOChl 3JEKTPOHHBIX CH-
CTeM, crarucrHueckux 6as aaH-
HBIX

3Haer

- OpaBWia cO30aHMA U oOpaboTku 3a-
npocaMH H3 6a3 JaHHBIX.

YmMeer

- co3faBark U 06pabaTriBaTh CTATHCTH-
4eCKHMH 0a3aMH JaHHBIX.

Braneer

- CpencTBaMM cO30aHMA U 00paboTKH
JAAHHBIX Ha KOMOBHTEPE

Tecropsle BO-
NPOCHI, ZHCKYCCHA
H OpakTHIECKHE
paboTs!




4. OBBEM U CTPYKTYPA JUCHHUIIJIMHLI

TpynoeMKoCTh JHCIMIUIMHBL COCTABIAET 3 3aUYeTHLIX eUHuNE], 108 wacos.

Temaraaeckuii mian

dopma 00yueHns — ouHAR

KonraxtHas paboTta DopMmEL
obyqaromuxcs TEKYINETO
€ [1eJarorH4ecKiuM KOHTpOJIA
paboTHHKOM yCIeBaeMOCTH,
jaxd
g j - g dopma
e 2 E 3 S 8 o NPOMEKYTOSHO
Ne HammenoBauue TeM WHAK g § s \§ § | E s aTTeCTalAn
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1 Tema 1. HudopManHOHHbIE CHCTEMEI
2 1-2 2 4 6
H TEXHONOTHH B chepe YCIyT
2 Tema 2. Odic: TexaoNIOrAN paboTsl K 2 34 5 4 6
uHpopMaIsa
3 Tema 3. XapakrepHCTHKa OCHOBHBIX Peis
KOMITBIOTEPHBIX CHCTEM OponupoRa- | 2 5-6 2 4 6 emnur};o IiOH'I‘pOJlL
HHA W PE3EPBHPOBAHMA B
4 Tema 4. Ipyrue sapyOexHLe i poc-
y 2 7-8 2 4 6
cutickie CHCTEMB! OpOHHPOBAHHA
5 Tema 5. HHQOpMaLUMOHHEIE CHCTEMBI 2 9- 5 4 6
MeHELKMEHTA B TYPH3ME 10
6 Tema 6. MndopManuontse TeXHOAO- 1 Peii
TMH B CHCTEMAX YNpaBJeHWA TOCTH- | 2 2| 2 4 6 emHFN; I;OH‘I‘pOJ’IB
HHUYHEIM KOMIUIEKCOM ~
7 Tema 7. ABTOMaTH3HPOBaHHBIE WH- 13-
G$OpMaLMOHHEIE CHCTEMBI JIA TOCTH- | 2 14 2 4 6
HHLL
8 Tema 8. ABTOMATH3WPOBAaHHBIE WH-
15-
(DOPMANMOHHEIE CHCTEMBE I TYPBCT- | 2 16 2 4 6
CKHX HpeNnpHsTUid
9 Tema 9. IporpaMmHoe ofiecricuenue 5 17- 5 4 6 PeltTnr - KoHTpOND
JUIS dBTOMATH3ALIHYE TOPTOBJIK 18 Ne 3
Bcero 3a 2 cemecTtp: 18 18 36 54 3audr
Hammue g nucuumnane KIVKP - - -
HToro no AMCUHILIHHE 18 36 54 3agér




TemaTugeckuii mian
dbopma obyuenns — oano-3a09nasn (3r, 6Mec)

Kownraxraas pabora Dopmbl
obyuaroumixes TEKyIIero
€ MEJAaTOrHYECKHM KOHTpOIs
paboTHHKOM YCIIEBACMOCTH,
g 8 dopma
& % g é ’g ;E NIPOMEXKYTOHORM
Ne HauMmeHoBaHHE TEM H/MNIH 3 § g =1 S ] K £ ATTECTALHU
wn PasIeNoB/TeM AACLMILTHHBL § % < § = | g 3 g ‘§ {no cemecmpanm)
T = < ) =40
= 5 | @
El 5|
E | 8 |<
= S ©
1 Tema 1. MudopMallMoHEbIE CHCTEMBI 1 12 5 10
H TEXHOJIOTHH B cdepe yeayr
2 Tema 2. Oduc: TexHONOrHH paGoTEl B 1 3.4 5 10
HH(pOpMaLHs
3 Tema 3. XapakTepHCTHKA OCHOBHBIX P
KOMIIBIOTEPHEIX CHCTeM GpoHmMpoea- | 1 | 5-6 2 10 Ei&mm;’ KIOHTPOHB
HHA K DE3¢pPBHPOBAHKA B
4 Tema 4. JIpyrue 3apy6exHrie H poc- 1 7-8 5 10
CHHCKHE CHCTEMBI BPOHMPOBAHHA
5 Tema 5. HudopMaliodtse cHCTEME 1 9- 5 10
MCHEIGKMEHTA B TYPH3IME 10
6 Tema 6. Undopmaumonnkie TexHomO- 11- PeHTHHE - KOHTPORL
THH B CHCTEMaX YNPABJISHMA FOCTH- | | 12 2 10 Ne 2 HTP
HHYHBIM KOMILIEKCOM -
7 Tema 7. ABTOMaTHZHPOBAHHBIE MH- 13-
¢opMalmOHKEEIe CHCTEMBI ANA TOCTH- | | 14 2 10
HHILL
3 Tema 8. ABTOMaTH3UpPOBAHHEIE HH- 15-
dopmanmoHHbIe CHeTeMBI A4 TypycT- | 1 16 2 i0
CKHX NPEANpHATHi
9 Tema 9. Hporpammuoe obecneuenue 1 17- 2 10 PeifTHHT - XOHTpONBL
JUTA aBTOMATH3AIMH TOProORIK 18 Ne 3
Beero 3a 1 cemectp: 18 6 12 90 3aysT
Hanryre B aucummmune KITVKP - - -
Hroro o mucunmiune 6 12 90 3auér




Copepiranye JeKITHOHHLIX 3AHATHH 10 NUCHHILIHHE

Tema 1. HadopManHoNHLIE CHCTEMBI H TEXHOJIOTHH B cdepe yeuayr
IlonsATre 06 HEGOPMAMOHHBIX TEXHOTOTHIX. Knacenpukanus nuGopMaHORHEIX TEXHOIO-
ruil. Bananwe na@opMaIMOHHBIX TEXHOIOTHI Ha pasBuTHE ¢HEpBI YCIYT.

Tema 2. Oduc: Texnonoran paéors! u undopmanus
Undopmannasa u ee moroku B odrce. DIeKTPOHHELN oduc. DNEKTpOHHBIE AOKyMEHTHL [TakeT
oducHeX nporpamMm. Crcrema ynpasieHHs JOKyMeHTaMH. CHCTEMa yNpaBneHus 3HaHUAME. IpuH-
nunsl ¢6opa, ot6opa 1 06obmenua HaGopmanu. HayuHeli nouck ¥ mpakTHdYeckas paboTa ¢ HH-
thopManHOHHBIME HCTOUYHMKAMH.

Tema 3. XapakTepHCTHKA 0CHOBHBIX KOMNILIOTEPHBIX CHCTEM OPOHHPOBAHHS M
pe3epBAPOBAHMS
XapakTepHCTUKH KOMIIBIOTEPHBIX CHCTEM OPOHHPOBAHMA H pesepeHposadus. Crucrema Gpo-
Huporanus Amadeus. Cuctema Gponmposanus Galileo. Cucrema Gponuposanms Worldspan. Cu-
creMa OpoHHpoBaHus Sabre. '

Tema 4. /Ipyrae 3apy0exnbie B poccHiCKHE CHCTEMbI GPOHHPOBAHAN
[lpyrue 3apyGexasie cucteMb! Gponnpopanus: Trust, SRS, Utell, Start. Poccuriickue xommp-
I0TepHBIe cHCTeMBI Gporuposanmi: Capena, Anean, MeraTHIC, BAO «Hutyprcr», Hatami — Type,
Axanemceparc, Kunapuc. Bribop cucreMsl 6porrpoBaHHs.

Tema 5. MadopManmoHabie CHCTEMBI MEHEKMEHTA B TypH3Me
Krnaccudukaiius MHQOPMAaMORHEBIX CHCTEM MEHEDKMEHTa. IIaKeTHl yIpaBlienus TYPHCT-
ckumH prupmamu. [TporpamMmusie IpoykTsi hupmsr « Apum-CodT». ITporpamma «Camo-Typ». [po-
rpamMHBIH kommiexe «Mactep-Typ». Ilporpammusie mpoxyktsl ¢upmbr «HHTYp-Codt». IIpo-
rpamma Voyage Office. Ilporpamma «Amcr-2.5». Cucrema Continent-ANT. IMporpamma «Typy.
Iiporpamma «Typracrekuit oducy. ITporpamma Jack.

Tema 6. MuopManuoHHBIC TEXHOIOTHE B CHCTEMAX YIOPABJICHHS TOCTAHAIHLIM
KOMILJIEKCOM
Obuw@st xapakTepHCTHKA TOCTHHAYHONO KOMIUIekca. CHCTEMa aBTOMATH3AIMY TOCTHEMIL
Hotel-2000. ABToMaT3npOBaHHAsS CHCTEMA YIIPABICHHS TOCTHHANEH «PYCCKHN 0TeNb». ABTOMATH-
3HPOBAHHAA HHQOPMAaIAOHHAs cHcTeMa I rocTuHHL «OTens-Camiuty, CrcTeMa «Mepuauan-1».
«bT-Otenp» (#a mnardopme 1C, comvectnmsii Moxyns ¢ 1C: Tpemmpusrue), «Intellect Style»,
«I'octe 7.07», «JleBnapk Otene», «Fidelio», «Dnemsseiic», «Libra International.

Tema 7. ABToMaTH3HpOBAHAEBIE HHOPMANHOHHDBIC CHCTEMBI IS IOCTHHHEIY

Ilporpammer «Navision Solution Center», «Epitome PMS», «ORAK Hotel», «UUSC Shelters,
«Cunumexc: I'octununa», «KEI-Hotel», Cucrema ympasnenns rocturmucii HotSoft xommanam
HOIST, «/lan — ITarcron», Cenium, Nimeta, Hotel, Lodging Touch.

Tema 8. ABTOMATHIAPOBAHHBIE HHHOPMALMOHHLIE CHCTEMEI JUIA TYPHCTCKHX
OpennpRATHi
Kakoe nporpammuoe ofecnieyerue GyneT ONTHMaNBHBM [ TOPrOBOTO HpeanpusTs. Uto
CMOXKET aBTOMaTH3UPOBATE NPEIIIPUHAMATEND, BHEIPSA IOAXOAsIEe IporpaMMHoe obecIeueHHe.
«1C: Jlorncruxay - yausepcanbHbi Bapuant. «1C: Vipasnenre nameit pupmoii». «1C-ITpoctoy.
TIporpammuoe obecriedenne LiteBox. [TporpamMma - 06ako A CKIAACKAX onepamuii Brusgec.py.



Tema 9. IlporpamMmmHoe obecnedeHne 11 ABTOMATH3ANHH TOPTOBJIH
IIporpamma CloudShop, Ilporpammiuoe peinenye 2N TOPrOBHIX KOMIaHuMii Ha HeGOMBIIX
pemkax. [Iporpamma Subtotal. ITporpaMMHesIH npoayKT DI npeAcTasrTenei Manoro 6usneca bonb-
mas ITtana, IIporpamma - obmaxo EKAM. Ounnaiin — cepsuc Poster. MHTEpHET - cepBuC «Yuer(Q0-
naxo». CepBrc, HO3ROJSIOMM aBTOMAaTH3UPOBATH PaboTy CEPBHCHBIX KOMMaHH. ToBapoyyeTHas
cucreMa AHTHCKIaA. [Iporpammasiit npoaykt [Taptaep: Marasuu. I1O xng yapaeneHus ¢ nuaHmeTa
Qasl. Cepruc — obnaxo «1C: Kacca».

Cogepaxanue NPAKTHYCCKAX 3aHATHH N0 JHCIHANIHHEE

Tema 1. HudopmaumoHHbIC CHCTEMBI H TEXHOJIOTHA B cepe yeayr

CopepxaHHe OpaKTHYECKOTo 3apsTH 1,

Dopma 3anamius — yemubill ONPoc, GuINOAHEHUE NPAKMUNECKO20 3A0QHUA.
1. Typdupma moxer GopMHPOBATH TYPIIAKET, BKIIOYad B HETO pasHble THIIB yeayr. Uadop-
MaIys O IIEHaX Ha YCIYTH, Kypce B IOIUIapax H CTOMMOCTH Typa XpaHHTCI HA TPeX JHCTAX:

Jmcr 1. Pacyernxu

Iens! Ha yenyrn
Ycmyra Tun yenyru CroHMOCTE ycITyrH (pasoeoii/nHes-
Hoif), aom.

ABHanepeBO3KH Tpancaspo 300

SAS 380
Tpancdep AsTobyc 10

ABTOMOGHIE 40
TIpo:xusanue 3 50

4 80
IMTurasue B/B 15

h/f 35

Juct 2. Kypc oonrnapa

Texymmii kype momn. (py6.)

JImer 3. Cmoumocms mypa

Pac4eT CTOMMOCTH Typa NPOAODKUTENLHOCTRIO 7 fHEH

Yemyra Tun yemyru CroumocTs yemyra (paso- CTOMMOCTP YCIIYTH Ha
BOI/NHEBHOIA), AOMWT. TYp
JONLIL. pyo6.
ABuanepener Tpancaspo
Tpancdep ABTO0YC
IlpoxuBaHie 3
ITuranue B/B
Obag cToHMOCTh TYpa

2. CTOMMOCTB pa3oBOH# YCIYTH Ha JIHCTE 3 PACCUUTATH C HCIIONE30BAHHEM IOTHYECKOH yHK-

muu ECJIA.

3. CrouMOCTH yCIYTH Ha Ty HA JICTE 3 PacCyMTaTh C YYETOM HPOAOIIKHTENLHOCTH TYpa,
NPEIYCMOTPEB BO3MOKHOCTE aBTOMaTHHECKOTO IIEPECIeTa IIPH €€ WIMEHSHHH.

4. PaccyuTarh CTOMMOCTH YCIYT B PYOILIX, HCIONB3YA abCOMIOTHYIO aIpecaldio H Ipefy-
CMOTpEB ABTOMATHYECKHH MIEPECYET IPH H3MEHEHHH TEKYIIETO Kypea Ioiuiapa.

Coneprkanne NPaKTHYECKOr0 3aHATHA 2,

Dopma 3aHAMUA — YCMHBII ONPOC, 66INONHERUE NPAKMUYECKO20 3A0GHA.
Pabota B IIK CAMO-Typ: Onucanue roctunnm. [{eHs! rocTenmmn,



Tema 2. Oduc: Texnooruu padorsl H AHGOpMAIII.,

CoaepskaHHe NPAKTHIECKOro 3aaATHA 3.

Dopma 3ansmust — YCMHbLE ONPOC, GLINOAHEHUE MPAKMUYECK020 3a0aHUA.

Pabora B [IK CAMO-Typ: CrienpansHble DpeJIoxNeHHs oT rocturut. 1{eHnr Ha peiic.

CoaepxaHHe NPAKTHYECKOro 3aHATHA 4.
Dopma 3anAMUL — YCIMHBLE ONPOC, GLINOAHEHUE MPAKMUYECK020 3A0aHUA.
Pabota B IIK CAMO-Typ: lononaurensneple ycayru. CopMupOBaHHE TYpa.

Tema 3. XapaKTepHCTHKAa 0CHOBHBIX KOMIBIOTEPHLIX CHCTeM SPOHHPOBAHHYA U pe3ep-
BHPOBAHAA

ConepixaHne NpaKTHMECKOT0 3aHATHA 5.

Dopma 3anamus — YCmHeIll ONPOc, OOKIA0bL, NPE3EHMAYUU.

3HaKOMCTBO ¢ cHcTeMaMu GporupoBanus O30H-Tp3Ben, Cupena-Tpaeen, Amadeus, Galileo
H MX CPaBHHTEJILHEIN aHATHS.

CopepxaHue NPaKTHYECKOI0 3aHATHA 6.

Dopma 3aHAMUA — YCMRbLIL ONPOC, O0KNA0k!, NPE3eHMAayul.

3HaKoMCTBO ¢ cucTeMaMu Oponnposanus Sabre, Worldspan, Genesis Net, Trust u ux cpas-
HHTEIBHBIA aHaIA3.

Tema 4, pyrne 3apy0exHble H poccriickHe cHcTeMbl OpOHMPOBANMS

Copep:kaHne NPaKTHIECKOTO 3AHATHSA 7.,

Dopma sanamus — yemuulil 0npoc, QOKIAOLl, NPe3eHMAYU.

3nakoMcTBO ¢ cucteMamu Gponuposanna SRS, Unell, Gabriel, Gets u Bx CpaBHHTCITLHEIH
aHaH3.

ConepxanHe NPAKTAYECKOTO 3aHATHA 8.

Dopma 3auamus — yCmHulil Onpoc, 00KNAdbL, NPE3eHMAYUN.

3naxoMCTBO ¢ cucTemamu Oponuposanms Traviswiss, Traviscom, TravisAustria 0 uX cpas-
HUTEIBHBIA aHATH3.

Tema S. UngopMannoHHbIE CHCTEMEI MEHEKMEHTA B TYPH3ME
Coepiranne NpaKTUMECKOT0 3aHaTHs 9,
Dopma 3auamusi — yemuwiii ONPOC, 00KNA0LL, RPe3eHMAyUU.
3HaKOMCTEO M CPaBHHTE/BHEIN aHAIH3 OCHOBHBIX IAKETOB YIPABIICHHUA TYPHCTCKAMH QHpPMaMH:
TurWin, OBHP, Haprep, Tour Anketa, Tour Pilot, «1C ITapyc: Typarearcrso», «1C: TypJleno»,
«Camo-Typ»

ConepxaHne npakTHIecKoro 3auarus 10,

Dopma 3aHAMUA — YCMHBIU ONPOC, OOKIALL, NPe3eHMAYUU.

3HAKOMCTBO M CPaBHHTEILHEIH aHANIH3 OCHOBHBIX [IAKETOR YIIPABICHHS TyPHCTCKAMHE (HPMaMH;
«Mactep-Typ», «MuTyp-Cod1», Voyage Office, «Anct-2.5», Continent — ANT, «Typ», «Ty-
pHcTckuit oducy, Jack.

Tema 6. HupopManmoHHBIE TEXHOJIOTHA B CHCTEMAX YIPABJICHAA FOCTHHHIHEIM
KOMILI€KCOM
Copepxanne npakTAYecKOro 3auaTna 11,
Dopma 3auamus — yemubiii Onpoc, 00KIA0bI, NPe3eHMAYUU.
3HaKOMCTBO B CpPaBHUTENBHBIN aHAW3 OCHOBHBIX CHCTEM aBTOMAaTH3auuy rocTaani;: «BT-
Oremey» (Ha muardopme 1C, coBmecTuMeni Moxyis ¢ 1C: Ipeanpuarue), «Intellect Style», «Tocts

7.07», «lernapk Otensy, «Fidelion, «Dnenssetic», «Libra International, «Navision Solution Cen-
ter», «Epitome PMS», «ORAK Hotel».



Copep:xanne DPaAKTHYECKONo 3aHATHA 12,
Dopma 3auamus — ycmuuii onpoc, 00K1advl, npe3eHmayul.

3HaKOMCTBO U CPaBHHUTCIBHEIM aHATH3 OCHOBHBIX CUCTEM dBTOMATH3AIHH rocTHHUL: «USC
Shelter», «Caaumexc: I'octuanar, «KEI-Hotel», Cractema ynpasneruns rocrununei HotSoft xom-
naaun HOIST, «/Iun — ITancuor», Cenium, Nimeta, Hotel, «Pycckuit otemp», «Otems — CuMiuy,

«Mepumaan — 1», Lodging Touch..

Tema 7. ABTOMaTH3MpPOBaHABIE HHPOPMALHOHHDBIE CHCTEMBI /15 TOCTHHHI

Dopma 3auAMUA — YCMHbIE ONPOC, BLINONHEHUE NPAKMUYECK020 3A0AHUA.
CopepxaHue npaKTHIeCKoro sanaruga 13,

1. ocTuHMITA HMEET OXHO- H JBYXMECTHBIC HoMepa. MH(pOpMallnd 0 IleHaX Ha TOCTHHHYHEIS
YCIIYTH, KypCe I0JUIapa H J0X0AaX FOCTHHHIE! 33 ONpPeASTEeHHEIH IEPHO XPAHUTCS Ha TPeX JH-

cTax:

Jlucr 1. Pacyenxu llensl npoxuBanus B OpOHAPOBAHHS

Tun Homepa 1JeHa B CYTKH OHOTO KOHKO-MecTa, AOJUI.
1 -mecTHBIH 30

2-MeCTHBIH 20

Ilena 6ponupoBanus 4

Jluct 3. Joxoo 2ocmunuy

Jara UnCIo NpOXKUBAIOIMX B HOMEpax Yucao 6poruporanuii | Jloxo[ rocTHHHIEI
QRHOMECTHBIX DIBYXMECTHEIX AOJIL. py6.
11.12.20
12.12.20 54 108 13
13.12.20 45 108 23
14,12.20 65 99 15
15.12.20 58 103 8
16.12.20 53 100 23
34 08 15
HWroro 3a nepuox

2. PaccuuTath JOXOM FOCTHHHIEI 32 ONPEAENeHHbIH TEPHOS.
3. TlocTpouTs rpadux 3arpy3KH FOCTHHHIEL 32 3aJaHHB IEPAO.
4, TTocTpOMTH XPYTOBYIO MArpaMMy JOXO/A TOCTHHHMIILI TI0 ATaM.

Conepxanpe npakTAIecKOro 3anarusg 14.
Dopma 3aHAMUL — YCMHBLE ONPOC, BLINOTHEHUE NPAKMUYECKO20 3A0aHUA.
Pabota B JIK CAMO-Typ: Ouucanmue pejica. Pacuer npaiic - nucra.

3HAKOMCTBO M CpaBHHTENIBHBIN dHAIH3 OCHOBHBIX CHCTEM aBTOMATH3AIIMH TYPHCTCKEX TIpe)-
npusitait: «1C: JlorucTrkay - yHHBepCanbHELH BapuanT. «1C: Vipaenenue nawmeii pupMoii». «1C-

Tema 8. ABTOMaTH3IAPOBAHHBIE HH(POPMANEOHHbIE CHCTEMBbI
IS TYPHCTCKHX NIPpeANPHATHH
Conep:xaHne npaKTHIeCKOro 3andaTus 15.

Dopma 3anamus — yemuuiii onpoc, Ooxaadl, npe3eHmayuu.

ITpocton. [Tporpammuoe obecnevenue LiteBox, Basnec.py, CloudShop.

Conepxanne npaxTageckoro anarns 16.
Dopma 3aHAMUA — YCHHBLI ONPOC, 00KLA0bL, HPe3eHmAayuu.

3HaKOMCTBO H CpaBHHTE/IBHEIH aHaTH3 OCHOBHBIX CHCTEM aBTOMATH3AIHE TYPHCTCKHX IIpe]I-
npustaii: ATOJI: Ceoit Marasun, Subtotal, Bomsmas Iruta, EKAM, Poster, IpaiiM, AaTACKIAT,

Ilaprrep: Marasms.




Tema 9. IIporpaMMHoe ofecriederHe A AaBTOMATH3AMA TOPTOBJIH

Coaepaxxanue npakrayeckoro sausrusa 17.

Dopma 3aHAMUSL — YCMHbLI ORPOC, OOKNAObL, NPE3eHMayul.

3HaxXOMCTBO ¥ CPaBHHTEIIBHEL aHAM3 OCHOBHBEIX CHCTEM aBTOMATH3AIMH TOPrOBBIX PEAIPHS-
THit:, Qasl, «1C:Kaccax, TradeMaster, [Ipo¢u-T, Mr.Doc, Frontpad, MyPoint.

Copepxande npakrmaecKkoro 3anarus 18,
Dopma 3anamua — ycmuwtil onpoc, OOKNadvl, Npe3eHMAYUU,
3HaKOMCTBO ¥ CPaBHHTENBHEIH aHATA3 OCHOBHBIX CHCTEM aBTOMATH3aIHM TOPIOBBIX IpE.-
npustuii: VirtualPos, Uneannct, MuTerpan-Posuuna, BUGPHUT.KACCA, Store&Cash, CKUD, ABM

Retail,

5. OHEHOYHBIE CPEACTBA JUIS TEKYHIEI'O KOHTPOJIA YCIIEBAEMOCTH,
INPOMEXYTOYHOHU ATTECTAIIHH ITIO HTOI'AM OCBOEHHMA AACTTHILIAHBI
N YYEBHO-METO/JHYECKOE OBECITEYEHHUE CAMOCTOSTEJIBHOU PAGOTBI

CTYJZEHTOB

5.1. Texymmi KOHTPOJIb yCIIeBAEMOCTH

Texympit KORTPOJIE YCHEBAEMOCTH NIPOBOJUTCA B (POPME PeHTHHT-KOHTPOIS TPH Pa3a B ce-
MecTp. THNOBbIC BONPOCH! MU UPOBEICHHS TCKYILETO KOHTPOIS IPHBENCHEI HIKE.

e e A ol ol e

16.

17.
18.

19.
20.

[a—

PeiiTuur - konTpoas Nel
[TonsaTue 06 HHGPOPMAMOBHEIX TEXHOMOIHAX.
OTalsl pa3BATHAA HHPOPMANHOHHBIX TEXHOIOTHIA,
Kimaccuduraimg HEGOPMAIMONHBIX TEXHOJOTHI IO CTENICHH ABTOMATH3AIHH.,
Buns! obecnedrBarOIUX MOJCHCTEM HH(DOPMAITHOHHBIX TEXHOIOTHI.
Texumgeckoe, nporpaMMuoe, aHGOpMaIHOHHOE o0ecIedeHte.
OprarusalHOHHOE, IPABOBOE, IPTOHOMHUECKOE 00ecIeueHue.
Oducrpie HHEQOPMAIIMOHHEIE TEXHOIOTHH.
1 Ipurmumne: cbopa, orbopa 1 o6obmenas uudopManHH,
OCHOBEI Hay4HOro NOHCKA ¥ MPaKTHIECKO} paGoTHl ¢ HH(POPMAIMOHHEIMA HCTOYHH-
KaMH.

. MeToxb! IpHHATHS peeHHEH.
11.
12.
13.
14.
15.

Texmiraeckue cpencTaa peannzanun HHHOPMAIHOHHBIX TEXHOIOTHIA.

Cocras nH)OpMAHOHHOH CHCTEMEL.

Hcenosmw3oBsaHye BAACO TCKCTA.

Cuctems! HHGOPMaITHOHHEIX TEXHONOTHIA B ¢epe YCIyT.

OcHoOBHBIE HaNpaBJICHHs BIIHAHAY COBPEMEHHEIX KOMIIBIOTEPHEIX TEXHOIOTHHE Ha
chepy ycuyr.

Brenpenue MyIbTHMEMHHBIX TEXHOIOTHH, B YaCTHOCTH CIIPABOYHMKOB H KATAJIOTOB B
TYpH3M.

MrdopMalHoOHBbIe CHCTEMBI TYPUCTCKAX AreHTCTB.

KoMmeioTepHEIE CHCTEMBI, TIO3BONIAIONINE aBTOMATH3HPOBATH BHYTPEHHIOI JEATENh-
HOCTH TYPHCTCKOH (PHPMBI.

Hro Takoe rnobansHbe CHCTEMEl OPOHMPOBAHHS U PE3EPBUPOBAHMS MECT B Typu3Me?
KakoBs!r ocrosHbIE PYHKUMH 3THX CHCTEM?

PeliTHHT - KOHTPOIL No2
JlafiTe XapakTepHCTHKY HanboIee H3BECTHRIM CHCTEMAaM OpOHHPOBAHHSL.
Kaxwie 0CHOBHBIE YCIYTH IIPENOCTABILIIOT IIO0ANBHES CHCTEME] GPOHAPOBAHKA?



3.  Kax MOXHO IOAKDOYIUTECS K II00ABHEIM CHCTEMaM OPOHHPOBAHMS ¥ PE3EPBUPOBA-
Hug?

4. Knaccuduxarmsa mHGOPMalHOHHBIX CHCTEM MEHCIXKMEHT2 B TYPH3ME.

5. Ilakers ynpaBieHHA TypHCTCKUMH dupMaMu.

6. OYHKIHOHATHHEIC BOSMOXHOCTH IIAKETOB YIPABICHAT TYPHCTCKUMH (HPMAME.

7. Pa3paboTka cnenHanM3HpOBAHHEIX HPOTPAMMHEIX CPEICTB A ABTOMATH3ANAM BHYT-
prAGHEPMEHHOR TYPHCTCKOM EATEIFHOCTH Ha 3anage,

8. Poccuiickue QpupMBL, 3aHUMAIOIEEC Pa3pabOTKaAMH CIIEIHATH3UPOBAHHEIX IIPOrPAMM-

HBIX IPOAYKTOB AJIA TYPHCTCKOTO H TOCTHHHYIHOrO GH3HECA,
9. Cucremsl, o6ecneqnBarOniie yaneHHOe OPOHHUPOBAHHE TYPOB.
10. MupopManHOHHEIE CHCTEME] TYPOIIEPEHTHHTA.
11. IIporpamMmusie TpoayKTH GUPMEI «ApaM-CodT».
12, Tlporpamma TurWin. ITporpamma Opup. IIporpamma «Uaptep».
13. IlporpamMa Tour Anketa. Iporpamma Tour Pilot.
14. TIporpamma «Camo-Typ». [Iporpammusni komnnexc «Macrep-Typ».
15. IIporpammusie nponaykTsl GupMsl «uryp-Cods.
16. TIporpammer Voyage Office u «Aucr.
17. Cucrema Continent-ANT.
18. Ilporpamma «Typ».
19. Ilporpamma «TypucTckuii ogucy.
20. IIporpamma Jack.

PeiiTanr - koaTpOAL No3
1. Kaxoe nporpammuoe ofecredenne Gyaer ONTAMANBHEIM [T TYPHCTCKOTO IpEIIpHS-
THSA.
Y10 CMOXET aBTOMATH3HPOBATH NPEANPHHAMATE]Ib, BHEAPSSA NOIXO/AIIEE IPOTPAMM-
HOe obecieueHue.
IIporpammuoe oGecmeueHue LiteBox.
IIporpamma - o611aKo 171 CKIaICKHX onepanuii Busnec.py.
[Iporpamma CloudShop,
IIporpamMmuoe peleRre 11t TOProBiIH Ha HeGombimux pemkax ATO:Croii Marazus.
IIporpamma Subtotal.
ITporpamma - obnako EKAM.
9. Omnnaiie ~ cepruc Poster.
10. HmtepHet — cepruc «YuerObnakon
11, Ceperc, no3Bosmon i aBTOMAaTH3HPOBaTH PaboTy TOproeoi Touka IlpaiiM.
12. ToapoyueTHas cucTeMa AHTHCKNALL,
13. HiporpamMasli npogaykT Iapraep:Marasus.
14. IIO nns ynpasneHus ¢ wiaHmera Qasl.
15. Cepsuc — obnako «1C: Kaccay.
16. TomapoyderHas cuctema TradeMaster.

b

i

5.2. IlpoMe:KyTOIHAS ATTECTAIMA 110 HTOTaM OCBOSHHA AUCIIMIUIMHEEI — 339ET.
Bonpoch! K 3a9eTy 00 {HCHHILIHHE:

ITonsarae 06 HEGOPMAITMOHHBIX TEXHONOIUAX.

OTank pa3BUTHA HHGOPMANHOHHEEIX TEXHONOTHIE.

Knaccudukanms HEGOPMaLMOHHBIX TEXHOJIOTHIA IO CTEIICHH ABTOMATHZAIHH.
Buer obecnieynsaromux noaciucTeM HHQOPMAMOHHEIX TEXHOIOTHIL.
TexHu9eCKOE, NporpaMMHoe, HHQYOPMaMOHHOE 00ECIICICHHE.
OpranuzanfoHHEOE, MPABOBOE, SPrOHOMHYECKOE ObecIIeueHHe.

AU o



12.
13.

14,
15.
16.
17.
18.

19.
20.
21.
22.

23.

24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
33.
36.
37.

38.
39.

Oducasie HHGOPMAMOHHEIE TEXHONOTHH.

Hcnonp3oBaHAe BHAEO TEKCTA.

Crctemel mHQOpMaIMOHHBIX TEXHOOIUH B chepe yeryr.

OcHOBHBIE HANTPARNIECHNA BIMIAHHA COBPEMEHHBIX KOMITPIOTEPHBIX TEXHONIOTHHE Ha cdepy
YCITYT.

Breapenne My bTHMEIHAHBIX TEXHOJIOTHH, B JaCTHOCTH CIPABOMHHKOB H KaTallOTOB B
TYDH3M.

HudopMmanroHHbIe CHCTEME TYPUCTCKHX Ar€HTCTB.

KOMNBIOTEPHBIE CHCTEMEL, IO3BOJAIOLIME ABTOMATH3MPOBATh BHYTPEHHIOIO JEATElb-
HOCTH TYPHCTCKOM (hHpMEL.

Uto Takoe rnobanbHeIe CHCTEMBI OPOHHPOBAHKS U PE3EPBUPOBAHMSA MECT B TYpH3MeE?
Kaxopsl ocHOBHBIE QYHKITHH 3THX CHCTEM?

JaiiTe xapakTepuCTHKY Hanbonee H3BECTHRIM CHCTCMAaM OPOHHPOBAHHU.

Kakwe 0CHOBHBIE YCIIYTH IIPEOCTABILTOT INOOANEHEE CHCTEMEBI GPOHHPOBAHHS?

Kax MOXHO NOAKIIOYHTECS K ITI002TLHEIM CHCTEMaM OPOHHPOBAHMA H PE3CPBHPOBa-
HHSA?

Knaccuduxaups uHbOpManHOHHBIX CHCTEM MEHEDKMEHTA B TypH3Me.

IMaxersl ynpasiieHHA TYPUCTCKHMH GHPMAaMH.

OyHKIMOHANBHEIE BO3MOXHOCTH IAKETOB YIIPaBIICHAS TYPUCTCKAME (QHPMAME.
PaspaboTka criequamm3npoBaHHEIX IPOTPAMMHBIX CPEACTB IS ABTOMATH3AIHE BHYTPH-
(GHpMEHHOI TYpHCTCKOHR NeATENRHOCTH Ha 3anae.

Poccniickue GupMB1, 3anMMarOIKecs pa3spaboTKaMH CHELHATH3MPOBAHHEIX IPOTPAMM-
HBIX IPOAYKTOB AN TYPHCTCKOTO M FOCTHHHYHOIO OH3HECA.

Cractemel, obecneunBaroIye yIaleHHOE GPOHUPOBAHKE TYpOB.

HudopManroHHEIE CHCTEMBL TYpOnepeiTHHTA.

IIporpamma «Camo-Typy. IIporpammesii kommutexe «Mactep-Typy.

IIporpammusie npoaykTs! ¢upMel «LHTYp-CodT».

IIporpamma «Typ».

Ilporpamma «Typuercxkuit odme».

Cucrema apToMaTH3auus roctrrmr Hotel-2000.

ABTOMATH3HPOBAHHAA CHCTEMA YIIPARICHHS TOCTHHUIEH «PycCKHil 0TeNsY,
ABTOMaTH3HpPOBaHHAT HHPOPMAIHOHHAS CHCTEM2 I FoCTHHAL «OTenb-CHMIUD.
IIporpamMMasie npoaykTsi hupMEI «Pek-Codry,

Cucrema Lodging Touch.

Komiinexc aBToMaTH3anmy rocTaHAYHOTO Xo3siicTea KEI-Hotel.

Kaxoe nporpamMmuoe oSecnieuenne GyaeT ONTHMANBHEM LIS TOPrOBOTO TIPEIPHAITHS.
Yro cMOXeT aBTOMaTH3HPOBATh IIPEANPHEAMATENb, BHEAPIA OJXO/AIIEe IPOrpaMM-
Hoe obecneyeHue.

«1C: YnpasieHre TOprosieii» - BRIGOP KPYIHbIX IPeANpPHATHI,

«1C: Ynpaenenue Hameit Gapmoiin,

5.3. CamocToATenbHas pabora ofy4uaromerocs.

CaMocTosTenbHad paboTa CTYNEHTOB O H3YYEHHIO NUCIAIUTMELI BKIOYAET CIIEAYIONTHE
BHJIBI paboT: H3ydeHHe MATepHANA, H3IOMEHHOIO Ha JeKUVH; H3yYeHHE MaTepHAla, BEIHECCHHOTO
Ha MPaKTHYECKUE 3AHATHSA; NIOATOTOBKA K MPAKTHIECKUM 3aHATHAM, BHIIONHCHAE HHHBUAYAIBHOTO
3ananus (pedepar), MOATOTOBKA NMpe3eHTANHHA LOKIAAA,

CaMocrosTernbHas BHeayIATOPHAS paboTa 10 KypCy BKIOYAET H3YUEHHE YIeOHOM 1 HAyqHOIH
JHTEPaTypPhl, IOBTOPEHHE JICKHHOHHOIO MATEPHANIA, TOAOTOBKY K HPAKTHYSCKHM 3aHATHAM, a TAKKe
K TEKYIIEMy KOHTPOIIO H IPOMEXYTOTHOH aTrecTanud. [IpakTiHdeckiie 3aHATHS NPEAYCMATPHBAIOT
COBEPIICHCTBOBAHME HABBIKOB pabOTHl ¢ NEPBOMCTOYHAKAMH, M3y9CHHs UPEIMETHOH criemudux

Kypca. BOIIpOCBI, HE pacCMOTPCHEBIC Ha JICKIMAX U NPaKTHYESCKAX 3aHATHAX, JODKHEL OHITEL HA3Y9CHEL
GakanaBpamu B XOAC CAMOCTOATEIBHOH paGoTel. KOHTPONE CaMOCTOATENEHOH paGoTEL Gakanaspos HaJ



y4e6roit mporpaMMoil Kypca OCYIIECTBISETCS B XON€ NPaKTHYSCKHX 3aHATHH METOJOM YCTHOTO
OIpOca MM OTBETOB HA BOIPOCH! TeM. B Xofe camoctogTenbHOH paboThl KA CTyQeHT 00g3aH
[IPOYIHUTATH OCHOBHYIO H II0 BO3MOXXHOCTH JONONHUTEIBHYIO THTEPATYPY MO u3yuacMoi Teme. O0yya-
IOIMIACS JO/DKEH FOTOBHTLCH K HNPEICTOAMEMY HPakTHYCCKOMY 3aHATHIO IIO BCeM, 0003HAYEHHEIM B
nporpaMMe BompocaM. He nposcHeHHEBIe (JUCKYCCHOHHEIE) B XOZE CaMOCTOATENBHOH paboThl BO-
IPOCHI CIIEAYET BEITHCATH B KOHCIEKT JIeKIHii i BIOCTEICTBHM IPOICHHUTE HX Ha IPAKTHIECKHX 3aHg-
THAX.

CamocrodrensHas paboTa BRIIOIHACTCSA CTYASHTOM IO 33JaHHIO TIperofaBarei, Ho 6e3 ero
HEIIOCPECTBEHHOr0 Y4aCcTHA.

BunaMu 3agaHuii s BHEAYUTOPHON CAaMOCTOATENLHOH paboOThI CTYIEHTA BRICTYIIAOT:

IUTS OBIANEHNS 3HAHVSIMHE:

- 9TeHHE TeKeTa (yIeOHMKa, IEPBORCTOUHHEKA, JOONHATEILHOM THTEpaTypEl);

- COCTABIICHHE ILIaHA TEKCTA;

- KOHCIIEKTHPOBAHHE TEKCTA;

- BRIIHCKH K3 TEKCTA;

- paboTa co cIoBapsAME H CIIPABOYHUKAMH;

- yqeOHO-HCCIe0BaTeNbekad pabora;

- HCIIOJIb30BaHHE KOMIBIOTEPHOH TeXHHUKH U VIHTepHeTa H Ip. IIPH BHITONHEHWH TBOPIECKHX
JNOMAIIHKX 3aXaHWi.

IUTs 3aKpenTeHts ¥ CHCTeMaTH3aldy 3HaHu:

- pafoTa ¢ KOHCTIeKTOM Jekumit (00paborka Tekcra);

- noBTOpHAsA paboTa Hap y4eOHBIM MaTepraioM {DJIEKTPOHHOTO ydeOHKHKa, ICPBOUCTOMHMKA,
JIOTIOTHHATENHHOH JIATEPaTyPEL);

- COCTaBIICHUC ITAHA M TE3HCOB OTBETA HA BOIIPOCHI MPOMEXYTOUHOTO KOHTPOI;

- aHamuTAYecKasd 00paboTka TeKcTa (aHHOTHpOBAaHHE, PENEH3UpPOBAHWE, pedepUpOBAHHUE,
KOHCICKT-aHAH3 | Ip.);

- TIOJTOTOBKA cOOOIMEHMH Ha IPaKTHIECKOM 3aHATHH B Ap. JUI1 (GOpMHpPOBaHMS YMEHHH U
HABEIKOB;

- IIOATOTOBKA COOOIMEHHMIT 10 33JaHHBIM TeMaM;

- pelIeHAe CATYalHOHHEIX (IpodeccCHOHANBHEIX) 3a/IaHHH;

[IpopaGoTka BOIIPOCOB, BBIHOCHMBIX Ha CAMOCTOSTENBHOE M3YYEHHE COCTOHT B M3YUCHHH,
KOBCIICKTHPOBAHHH H aHATIH3C JTHTCPaTYPHBIX HCTOYHHKOB.

Mertonpdecke pEKOMEHAAIMH [0 CAMOCTOSTENHHOMY H3YYCHHIO BOIIPOCOB TEM IUCHH-
TUTHHBL:

1. Heo6x0mumMo NpoYuTaTh THTEPATYPHEIC HCTOYHHKH, POAHAM3NPOBATh Ka4eCTBO H IOI-
HOTY H3JIQXKEHAS MaTepraia 10 H3y9aeMbIM BOLIPOCAM B THTEPATYPHEIX HCTOTHAKAX.

2. PexoMeH/TyeTCA TUCHMEHHRO COCTABHTE CBOH BOIIPOCH K TEKCTY (HE MEHEE TPEX).

3. PexoMenayercs nark COOCTREHARIE KOMMEHTAPHH IIPOYHTAHHOMY Marepuaty, apryMeHTa-
[HIO CBOCH HHTEPNPETalHH.,

4. KOHTpONG BBEITONHEHMS BHEAYAHTOPHOH CaMOCTONTENLHOH paboTH OCYHISCTBISCTCH HA
NpaKTHYECKUX 3aHATHIX, HHAHBHIYAIbHBIX M I'DYNIOBBIX KOHCYIBTAIHAX, 3amuTe pedepata, 3a-
yeTe.

IIpumepuasn TeMaTnxa pedeparor:
1. Typrerckmii 6u3nec u Mateprer.
2. IIporpammuoe obecnicueHe AEITENLHOCTH [IPEATIPUATHE TypH3Ma.
3. Bunkl OCHOBHBIX HPOTpPaMM, aBTOMAaTH3HPYIOIIHX JEATEIBHOCTE TYPIPEIIIPAATHH.
4. TIpoGaeMb] B IEPCHEKTHUBEL KOMIIIEKCHOM 2BTOMATH3aIMH TYPUCTCKOTO OM3Heca.
5. IIporpamMuoce obecreyenue TYparesta Ha eUHON InarGopMe ¢ TYPOHEepaToOpOM.
6. CRM — cucreMs! B aBTOMATH3AIAN NEATENBHOCTH TypIIpeITIPHATHIA.
7. Knaccuduranus nrdopMaiiHOHHEIX TEXHOIOTHI B TYypH3Me.
8. Cucrems! SpoHMpPOBaHUA B TYPHCTHUECKOM OH3Hece. OCHOBHEIE IPHHIMIILI pabOTEHL.



9. BO3MO)XHOCTH IIPAKTHYECKOTO HCIIOIB30BaHHS CHCTEM OPOHHPOBAHUSA B TYPH3ME.

10. 3apyGesxHste H OTeYeCTBCHHBIE CHCTEMBI OPOHHPOBAHHASN, MCIIONb3YEMBIE TYPHCTHYCCKEMU
OpTaHM3aI[HAMH.

11. TypucTyeckne HHTEPHET-TIOPTATEL

12. adopMaiiioHHEIE CHCTEMBI MEHEDKMEHTA TYPH3MA,

13. Iakers! puHaHCOBOrO MEHEAKMEHTa TYphHPM H oTeneii.

14. Asanus poccHMCKMX KoMNIaHuii 1 GHpM-pa3paCoTINKOB IPOrpaMMHOro obecnedeHns, co-
3JAOIINX THIIOBOE IPOTPaMMHOE 00ecrieueHHE A TYPACTCKHX GHPM.

15. ITepceKTHBEL pa3BHTHA CHCTEM aBTOMATH3AHHH TYPHCTCKOTO OH3Heca.

16. Anamus poccuifcKHX KoMITaHHH 1 PHpM-pa3paboTIHKOB IPOrPaMMHOTO O0ecIIedeHud, Co-
3JAIOLIMX THOOBOE porpaMMHoe obecriedeHue 71 paboTH TyponepaTopoB.

17. IlporpamMmmuoe obeciedeHRE U peHICHAS CIICIUANBHBIX 3324 NeSTeNbHOCTH SKOHOMKYC-
cxoro oowsexra B cepe TypucTcKoro Ou3Heca.

18. IaxeTs! ynpapneHUs TYPHCTCKUMH PupMaMH.

19. OcoGennoctu paboTHE TYpOIIEpaTOpPOB H TOCTHHMI PoccHi B TEXHONOTHM NPOJaKH HOBBIX
YCIYT.

20. [IporpaMMEOE 0bECHEYECHUE T INIAHAPOBAHNA ¥ POrHO3HPOBAHMS JEATENLHOCTH 3KOHO-
MHYECKOro 00rekTa B cpepe TypHCTCKOro GH3HECA.

21. VpopManvoHHbIE TEXHOIOIHH YIPABICHHS NPEIIPHATHAME cepHl TypH3Ma Kak 00BEKT
HCCIIETOBAHUS.

22, IlprmeHeHre HHQOPMALIMOHHBIX TEXHOJOTHH YIpaBIEHAS Ha NPSOUpPHATHAX cdepbl Ty-
pH3Ma B POCCHIiCKOI 1 3apybexkHoH cdepe yeryr.

23. [IporpaMMBo — TEXHWIECKHE CPEACTBA ABTOMATH3AIME TOPTOBIH.

24. ApToMaTH3aIA4 IIPOLECCOB NPOAAKH TOBAPOB.

25. ABTOMaTH3MPOBAHHEIC CHCTEME! 00paboTku HHGOPMallHK B TOPTrOBHE.

26. ABTOMaTH3aIlHA CHCTEMEI IIPOJAXK.

GoHJ oneHOYHBIX MaTepHanoB (POM) msa MpoBeleHH aTTECTAMY YPOBHA COPMHPOBAH-
HOCTH KOMIIETCHIMH 00yJaroInyxcsl 0 JUCHHILIMHE 0QOPMAIETCA OTACIBHEIM JOKYMEHTOM.



6. YAEBHO-METOIRYECKOE H UH®POPMAITMOHHOE OBECIIEYEHHUE
JUCHHAILTMHBI

6.1. KnuroobecieueHHOCTE

Hanmenoranue nMTepaTyphl: aBTOp, Ha3BaHHE,
BMJ H3JaHUA, H3JaTeILCTBO

Ton
H3gaHuA

KHHI"OOBECIIEYEHHOCTD

Hanuuwre B anexTpornoi Oubano-
teke Bal'yY

OcHoBHas nuTEpaTypa

1. Beruthes, A. M. UndopmalimoHHbIe TEXHOIOTHH B
TypucTckoll HHAYCTpHH: yueOHUK 1uia By3oB / A. M. Be-
TuthHeR, B. B. Kopaneuko, B. B. Kosanenko. — 2-e
H3J., HeTip. | Jon. — Mocksa: Mzpatenscteo IOpaiit,
2020. — 340 c. — (Beicmuee oSpazopanue).— ISBN
978-5-534-07375-1.

2020

https:/furait.n/bcode/452006

2. Pynenxo JI. JI. TexHonorum rocTHHUYHON ASATENBHO-
cTu: ydebHoe nocobue uia Gakanaspos / Pynenko JI. JL.,
Osuapenko H. I1., Koconanos A. b. — Mocksa: Jlam-
xoB H K, Aii [Tu Op Menwma, 2021. — 176 c. — ISBN
978-5-394-04230-0. — Texkcrt: 2eKTpoRHEIH // Snex-

tpouHo-OuGnHoTeunan cucrema IPR BOOKS: {caiit].

2021

http://www.iprbookshop.ru/102280.h
tml

3. Paapiruua E. I'. TexHONOrHH rocTHHUYHOMH AeaTenb-
HOcTH: yueOHuK i 6axanaspor / Panpiruna E. T —
Mockea: Afi ITn Ap Menua, 2021. — 165 c. — ISBN
978-5-4497-0797-0. — TekcT: 2AeKTpOHHBIH // 3eK-
TpoHHO-OHbHoTeuHas cucTeMa IPR BOOKS: [caiir].
DOI: https://doi.org/10.23682/99991

2021

http://www.iprbookshop.ru/99991.ht
ml

JomonuutensHas

JHTEpaTypa

1. Korane, A. 5. TexHonmorus comHanbsHO-KYIBTYPHOTO
CepBHCa B Typu3Ma [OneKkTpoHHEIH pecypc]: yqeGHoe
nocobue / A. A. Korane. — 3-u3n., crep. - Mocksa:
DJIMHTA, 2019. - 384 c. - ISBN 978-5-9765-0803-3.

2019

https://new.znanium.com/catalog/pro
duct/1047983

2. biuHoBckad, 51. HO. MudopManyvoHHbIe TEXHONOTHY B
Typusme: yuebHoe nocobue / 5. FO. BrmHogckas, B. H.
Bouapuukos, E. I'. JlaspymmHa. — 3-¢ uzz., crep. —
Mockea; OJIUHTA, 2019.—-358 ¢. — ISBN 978-5-9765-
0251-2,

2019

https://e.lanbook.com/book/119304

6.2. llepuomavecKkue H3TaAHHSA

1. Xypnan «MHbOpMaOHHBIE TEXHOTOTHAY;

2. XKypuan «MHpopManUOHHBIE CHCTEMEI H TEXHOJIOTHHY;

3. XKypnan «HMudpopManaoHHbIE TEXHOJIOTHHE H BEITHCITHTEBHEBIC CHCTEMBIN;

4. Xypuan «Bonpockr BHEIpEHUs H HCIOIE30BAHNS COBPEMEHHBIX HHOOPMAITHOHHEIX TEX-
HONOTHH;

5. Xypnan «Pemox UT-pemenn#t nuis poccuiicknx Y T-mupekTopos 1 pyKOBOAHTENIEHY;

6.

THAX».

6.3. UaTepHeT-pecypchl

XKypnan «busHec-KypHal 0 TENCKOMMYHHKAITHOHHBIX H HHGOPMAIHOHHBIX TEXHOJO-

1. HHurepHeT — cpena odurtanus - URL:http://www. citforum. rn/internet/comer/gl1.shtml;

2. HcKyccTBEHHBIM MHTEIUICKT -
tent/view/16/138/;

URL:http://www. transhumanism-russia. ru/con-

3. Konunennus cTanaapTHianiy HporpaMMHoro obecnedenus - URL:http://www. economy.

gov.ru;




4. Kysneuos, B. B2C: cocrodnue H mepcreKTHRHL. AHanuThka, Cratucraxa / B. Kysneuos
- URL:http://www. e-commerce.ru;

5. Kysmeuos, C. Uurepuer B Omsmece m Omsmec B Hnrtepmere / C. Kyzmemom -
URL:http://www. citforum.ru/internet;

6. Makapepua, H. MoGumsnas xommepnus / H. Maxapesuu - URL:http://www.
proms.ru/book-mobile_office. html;

7. Oxomomuueckas dbdextEBHOcTh BEHeApeHus WT-cmcrempr - URL:http:/www.
m2system. rw/t_analit. shtml;

8. Cnpasouno-nipaBosas cucreMa «KorcynprarT ILocy - URL: http://www.consultant.ru;

9. Caiit HayuHolf 6ubmroTexn Bal'Y - URL:http://library.vlsu.ry/;

10. Bubmiorpapuyeckas u pedeparupHad 0aza JaHHBIX HaydHBIX NyOnHkanmm# Scopus -
URL:http://www.scopus.com/;

11. Basa maHHBIX MEXAYHApPOAHBIX MHIEKCOB HaydHOro umtHpoBamus Web of Science -
URL: webofscience.com.

7. MATEPHAJIBHO-TEXHHYECKOE OBECIIEYEHHME JUCITHILIAHBI

Jta peanuzanyd JaHHOR JUCIMIUMELI HMEIOTCA CIENHATbHbIC IOMEIIEHHS 111 POBEICHASL
3aHATHIH JTCKIHOHHOTO THIIA, 3aHATHH PAKTHYECKOro/1ab0paTopHOro THIA, KyPCOBOTO MPOSKTHPO-
BaHWA (BBIIONHEHUA KypCOBBIX padoT), IPyNIIOBEIX U HHAMBHAYAIBHBIX KOHCY/IBTAUMH, TEKYIIETO
KOHTPOJISI M IPOMEKYTOYHOH aTTECTAllNH, a TAloKe IIOMEMIEHEHS JUIL CaMOCTOATENbHOM paboTer:
ayATOpHH, OCHAICHHEIC MYIBTH-MeIHa 000pyIOBaHHEM, KOMIIBIOTEPHEIE KIACCH C JOCTYIIOM B
HHTEPHET, ayAUTOPHH 63 CnelHansHoro 00opyIoBaHuS.

IIepeueHs HCHOIB3YEMOTO JIHIEH3MOHHOTO IIporpaMMHOre obecnedernd; maker MS-Office,
Microsoft Windows, 7-Zip, AcrobatReader; CAMO-Typ; CIIC «Koncyasrart IDmocy (MHCTAILTH-
poBaHHELT pecypc BalY).

[IprMmeganne:

B cooTBETCTBEY C HOPMATHBHO-ITPAZBOBEIMH aKTaMH JI MHBIHIOB M JIHII C OTPAHHYEHHEIMHA
BO3MOXHOCTAMH 370pOBbS IIPH HEOOXOAHMOCTH TECTHPOBAHHE MOXKET OBITH NPOBEIEHO TONEKO B
DHECHMEHHOM HIM yCTHOH (opMe, a TakkKe MOryT OBITh HCIIOJIB30BaHbl APYTHE MaTePHAIE KOHTPOIIS
KayecTBa 3HaHUH, pedyCMOTpeHHBIe paboyeil NporpaMMoi JHCITHIITAHEL
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