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1. HEJHM OCBOEHHSA AVCINTLINHEI

Hemsto n3yueHns QUCHUINNHB «MapKeTHHD» ABaAeTCS QOPMEPOBAHHE Y CTYIESHTOB 3HAHUH H
HABBIKOB B OONIACTH OPraHU3allil MapKeTHHTa Ha MPeANPHATUSIX, IPHEMCHEHHN HHCTPYMCHTOB H Me-
XAHM3MOB MapKeTHHTA HA IMPAaKTHKE ¢ HENBI0 HOBBIICHHAS 2 (PEKTHRHOCTH DKOHOMHYCCKOM ICITCIh-
HOCTH NPEIIIPUATHA.

3apaun:

- NOHUMAaHKHE CTYICHTaMH COAEPKaHUA U CYIUHOCTH MAapKETHHIOBOH AEITEIHSHOCTH Ha COBpe-
MEHHBIX MPEANPHSTHAX, O3HAKOMIICHHE ¥X ¢ OCHOBHBIMY PabO4KMH IIOHATHAMY MAapKETHHI A,

- O3HAKOMJIEHHE CTYACHTOR C METO/I0NOTHEH W METOAAMH TTPOBEICHHA MAPKETHHTOBBIX HCCIIE-
JOBAHUHT;

- ipuoOpeTenne CTyIeHTaMM 3HAHUI B HABLIKOB B (JOPMHPOBAHUE TOBAPHOWN [TOMHTHKH (HPMBI,

- prOOpeTEeHHE CTYACHTaMH 3HAHWH ¥ HaBBIKOB B JOPMHPOBAHME [ECHOBOH [IOMUTHKA QUPMBL;

- IpHOOPETCHUE CTYICHTAMHU 3HAaHHH M HABEIKOB B ITaHUPOBaHHU MapKeTHHIa U OpraHH3aluH
MapKEeTHHIOBOH IeATEeIHOCTH Ha OTEYECTBEHHBIX NIPEITHPHATUIX

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OIIOII

Juciuruimaa « MapKeTHHD» OTHOCHTCS K O0A3aTENBHON 4acTH y4eBHOI0 IUIaHa IIPOTPaMMBbI
Oakaraspuara o HanpabieHHIO 43.03.03 «I ocTUHHYHOE fENO».

3. INTAHUPYEMBIE PE3YJIBbTATBI OBYYEHUWS 11O JUCITUILVIMHE
IInanupyeMsle pe3yIbTaThl 0OYUEHUS IO JUCLHUIIMHE, COOTHECCHHBIE ¢ NNAHAPYEMbIME PE3yJIbTaTa-
MH ocBoeHus OITOIT (KoMITeTeHITMAMYE H HHIMKATOPaMH JOCTHXCHHA KOMITETCHI{HH )

Dopmupyemeie koM- | ILnanupyembie pe3ynbTaThl 00yUSHMA N0 TUCIMILIHHE, B COOTBETCTBHY ¢ HaumernoBanue
TETEHLIHN HHIHKATOPOM AOCTHXEHHA KOMIETEHIHH OLEHOYHOTO Cpen-
{(Kxon, coaepxaHue HBnukarop nocTH@e- Pe3ynpratsl 00yHEeHHA N0 AUCLHILIMHE CTBa
KOMTIETEHIIHH) HHA KOMIICTEHUHH
k00, codeprcanue
uHOuUKamopa
1 2 3 4
OHK-4. Cnocoben |OITK-4.1 OcymecTRaseT | 3HaTh: TecToBbHIE W IIpakK-
OCYIHECTRBAATS  MC- | MOHHTOPWHT PBIHKA | - COBPEMECHHBIE HONXO[bI, NPUEMbl, MPURUM- | THYSCKHE 3a13HUA
clefoBaHue PpBIHKA, |YCIyr cephl rocTEHpH-| Mkl H METOAB H3YYEHHMA DBIHKA YCIYT clepsl
OpraHH30BEIBATE HMCTBA M OOIIECTBEHHO- | OCTENPHHMCTRA H O0IIECTBEHHOTO TTHTAHMA

OPOARKH M TPOABH- |TO [NHTAHMA, U3YUEHHE| YMeTh:
KEHUE YCIYT OPTadu- |phlHKa, MNOTpeGHTENeH, | - OLUEHHUTE PHIHKH cObITa, noTpebuTeneii, KoH-

3aiMit cepnl rocre- |KOHKYPEHTOB KYPEHTOB OpeANpHATHA
MpUMMcTBA M 0Owme- Braaers:
CTBEHHOTO MUTANHA - MIPHEMaMK W METOJAMH MCCIENOBAHHUS PBIH-
K& NOCTHHHYHBIX YCIIYT
OIIK-4.3. OcyiecTBia-| 3HaTh TecToBBIE M 1IpAK-

€T TNPOABHKEHUE YCNYT | - TEOPHID U MPAKTHKY (POPMUPOBAHMA U NPO- | THUECKHE 3aAaHHA
OpraHusalmii ceprl | ABIKEHMA TOCTHHHYHONO IIPOLYKTA
ToCTeNpUMMMCTBA H 00-| YMers:

WECTBEHHOr0 IMUTAHKA, | BBIACIATE UEHCBLIC CCIMEHTHI nm‘peﬁm"eneﬁ
B TOM yucie B ceTd Mu-| Bnaners:

TepHET - HaBbIKaMH BhIDOpa IGPEKTHEHLIX KaHANIOB
MMPOABMXKEHHSA MOCTHHHYHEBIX YCAYT




IIponomkenue Tabmunbl

1 2 3 4
TIK-8 Cnocoben | ITIK-8.2.  Opramuszyer | 3uams: TecroBble W mpax-
NPUMEHATE  METOHbI | H3YUEHWE YHAOBJETBO- | - OCODEHHOCTH noBezeHMA nOTpeburenell Ha | THYECKME 3aaHUA
MPHUKNAAHBIX HCCIIE- | PEHHOCTH M JIOANBHO- | PhIHKE

noBaHud B u3bpan-
Hoii cdepe mpodec-
CHOHAILHOH aes-
TeNBHOCTH

CTH notpeburenei,
MOHATOPHHT Ka4yecTBa
o0CTyKMBaHHUA B Opra-
Hu3anMAx ceps roc-
TEAPHHMCTBA H 00IE-
CTBEHHOTO {IMTAHKUA

- MCTGABI OUECHKHA yJIOBHCTBOpBHHOCTH H 110~
ANILHOCTH HOTpeOuTENEH

Yumemo:

- pazpa0aThlBaTh NPOrpaMMy HCCNENOBAHUI
Braoeme

- MET0AaMH ONpOCA W AHKETHPOBAHHR MOTpe-
outenei

IK-8.3. OcymecTpasAeT
HaxomiaeHHe Tpedye-
Mol HaydHOH uH(OD-
Malid B TIHNO0aTBHBIX
HHPOPMALMOHHBIX
CEeTAX M OPYrux HCTOY-
HHKax npopeccHo-
HaNbHOW HHOPMALIUH
B wuzbpaHHoif cdepe
HpOECCHOHATBHOH
ACATENBHOCTH

3name:

- ocobeHHOCTH | MeToabl ¢Oopa, 00paboTKM H
auanu3a HeobDXoFuMMOH npodeccHoHaNbHOM
HHGOpMAAK

Vumemu:

= OpUMCHATE METOObI MPOBEISHUA MapKeTHH-
FOBBIX MCCIEIOBaHHH B NpodeccHOHANLHON
JEATEIEHOCTH

- QCYLICCTBIATE aHANHM3 PBIHOYHBIX NapaMeT-
poB

Braoemy

METONAMH AHAJIH3A PHIHKA ¥ NOUCKA HeoOXo-
amMoH WHpopMaupn B cbhepe npodeccuo-
HAIbHOH NeSTENRHOCTH

Tecroseie u npak-
THYECKUE 3aJaHHA




4. OBBEM H CTPYKTYPA TUCITHRILIJIUHBI

TpymoeMKOCTh AUCIMILIMHEL COCTABISET S 3a4eTHBIX eauHuI, 180 yacos

TemarnueckHil n1,1ag
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i Pazden 1. Ocnosrbie nonamis Mapremunza
5 Tema 1. CymHocTs MapkeTHura. MapkeTuHrosas 4 | 2 2 4
JIeATEILHOCTE
3 ﬁzma 2. MapkeTnHrosas #HGOpPMAIMOHHAS CHCTE- 4 23 4 4 4 g
4 Tema 3. MapkeTHHIORBIH aHATA3 4 | 45 4 4 3
5 Tema 4. OcobeHHOCTH MapKeTHHTa 110 BHAAM PbIH- 6 2 4 PeiftuHr
KOB KOHTpOJIE Nel
6 FPazoen 2. Cmpamezuy mapkemunza
7 Tema 5. Pa32a60‘nca KNHEHTOOPHEHTHPOBAHHOH | | 7.8 4 4 8
MAPKETHHIOBOH CTpaTeruy
8 Tema 6. [IpogyxToBad cTpaTerna 4 {1 9-10 | 4 4 8
PeiiTunr
9 Tema 7. Yrpasn 6 11-12 1 4 4
M [IPABNEHUE IEHOOOPa30BARKEM 4 8 KOHTPOIH Ne2
10 Tema 8. CucTema ympaBneHMst MapKETHHIOM B 13 2 5 4
KOMTIARUH
1 Tema 9. [InanupoBainue 1 OIOMKETHPOBAHKME Map- 14 9 5 1 4
KETHHFPOBOM JNeATENLHOCTH KOMNIAHNH
12} Pazoen 3. CObimoaas ROTUMUKA MAPDKEMUN2A
13 Tema 10. YnpasneHue MapKeTUHTOBBIMY KaHanamu | 4 | 15-16 | 4 4 8
14 | Tema 1. MapkeTHHTOBRIE KOMMYHHUKALMH 4 117-18 | 4 4 8 Peitikr
KOHTpOAb Ne3
Beero 3a 4 ceMecTp: 36| 36 13 1 72 Dkzamen (36)
Hammiue 8 mucuummnune KIKP - - - - -
Hroro no nucuMmiuge 36 | 36 13 72 Sx3amen (36)
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1 Pazoen 1. Ocrogrvie noHsmus Mapremunza
2 Temz 1. CymHocTs MapkeTwHra. MapkeTuHrosas 3 1 1 9
JIEATENBHOCTD
3 i;Ma 2. MapkeTHHTOB2S HHQOPMAITAOHHAA CHCTE- 31 23 | 2 2 13
4 Tema 3. MapkeTHHTOBBIH aHATH3 3 4-5 2 2 2 13
Tema 4. OcoGeHHOCTH MaPKETHHTA MO BHIAM PhiH- Peifrunr
5 3 6 1 10
KOB KoHTpOons Nel
6 Pazoen 2. Cmpamezuu mapremuiza
7 Tema 5. Pa3spaloTka KIHCHTOODHEHTHPOBAHHON 3 7.8 1 1 13
MAapKeTHHIOBOH CTPATErHH
8 Tema 6. TIpomykToBas cTparerns 31910 (1 1 13
PefiThET
9 Tema 7. YnpasneHue LeHOOO0pPa3OBaHHEM 3| 11-12 4 1 2 2 13 ko b Ne2
10 Tema 8. Cucrema ynNpaBieHHs MapKETUHIOM B 3 13 1 9
KOMOAHHH
1 Tema 9. IInanuposaHue ¥ OIOGKETUPOBAHHE Map- 3 14 1 1 1 10
KETHHTOBOH AeATENLHOCTH KOMIIAHAY
12 | Pazden 3. COrimoean NORumuKa Mapremunza
13 Tema 10. YrpaBneHHe MApKSTHHTOBEIMH kaHamamu | 3 | 15-16 | 1 1 13
Peiitynr
14 Tema 11. MapkeTHHrOBEIE KOMMYHUKAIIMA 3| 17-181) 1 1 13 —
Bcero 3a 3 cemecTp: 12| 12 7 | 129 | Dxzamen (27)
Hanmune B ancuunnuse KIVKP - - - - -
HUroro no quctmrmiise 12} 12 7 | 129 Ox3ameH (27)




Conepma}me JeKOHOHHLIX 3aHATHH 110 JACUHILIHHEE

Pazden 1. OcHosHble nOHAMUA MAPKemUH2a

Tema 1. CymHocTs MapKeTHHIa. MapKeTHHI0Basi AeATENBHOCTD

[MonsTHe ¥ cymHOCTE MapkeTHHTa. MceTopus pasButug Mmapkerunra. llpeamocwinkm s -
(dexTHRHOIO PYHKIHOHUPOBAHUA MapKeTHHra. (JCHOBHBIE PHHIMITH H GYHKIME MapkeTHHra. Cy0b-
eKTH H 00beKTHl MapkeTHHTa. COCTOSHHUE CIIpOca M BHIBI MapKeTHHTa. Pa3BHBalomMuiics MapKeTHHT.
KonBepcuonnmbiit Mmapkersdr. CTUMyIHpYIOIUH MapkeTHHT. Pemapketunr. CaaxpoMapkerHr. [lox-
JIepXKHBarOmuii MapkeTHHT. JeMapkeTunr. KonTpMapkeTHHT. KoHIENMK ylIpaBlneHNs MapKETHHIOM.
KoHnenust coBepIeHCTROBAHUS IPOU3BOACTBA. KOHIENNus coBepIICHCTROBaHNA ToBapa. CObToBas
kouuenuus. KoHuenuus «norpedbuTenscKoro» MapkeTuHra. KoHnennus cornansHo-3THYECKOT0 Map-
KeTHHTa. Pa3udusa B JeITeNbHOCTH NpelupudaTuii ¢ MapKeTHHIOBOH H cOBITOBOI cTpateruei. KoH-
IENIHA MAPKETHHIA B3aHMOOTHOINCHHUI. 3anauu, GyHKIIMY U MeponpusTHs MapkeTunra. Komiuieke-
Hasl MapKeTHHIoBast nporpamMMa. CTpyKTypa MapKeTHHTOBOH nporpaMMel. CTpaTeTHIeCKHH H TaKTH-
YeCKHH MapKETHHT. JBOIIOIHA MAPKETHHTA.

Tema 2. MapkeTunropas HapopManMoHHas cHCTeMAa

ConepxaHue ¥ peaTH3alds] aBaNMTHICCKOH QYHKIUY MapKeTHHTa B opraHu3anui. MapkeTus-
ropasg wHQOpMAL: NOHSTHE, THIHI, TpeOopaHus, McroyHHKY. Hanpaenenms cOopa umHbOpManus.
BuyTtpennsa u spemnss MapkeTuuroead uHdopmarmd. Mayuenne ¢akropor BHeITHEro OKpyxKeHHS
KoMmaHuu. [TOHATHE ¥ HMCTOYHHKA NCPBUYHOM M BTOPHYHOM MH(OpManud. DHEMEHTH MapKeTHHIO-
BOH HH(OPMANMOHHOM cucTeMbl. CHCTEMa AET0BOr0 (MapKETHHIOBOTO, KOHKYPEHTHOTO) HaDIIOIeHHS
(pazeenkxn). M3yyenne ¥ mOHMMaHHE PbIHKA. OCHOBHBIE TIOHATHS, CBA3aHHBIE C M3YYCHHEM pBIHKA:
PBIHOK H CIIPOC, MTOTEHHHANBHEIN, OCTYIHBIA U KBAMH(HIIMPOBAHHBIH PHIHOK, TICIEBOH H OCBOCHHEIH
PHIHOK, COBOKYIIHEIM PHIHOYHBIA CIPOC, pasMep H €MKOCTH PHIHKA, IEPBHYHEIN CIIPOC K MIOTCHIMAT
pbiEKa. OCHOBHBIC METOBI onpeneneHus éMKOCTH phiHka. OCHOBHBIE HAllpPaBICHHS H3YYCHHS TIOBC-
geaust morpebuterneit. CucreMa MapKeTHHIOBHIX MccleAoBaHMNA. OCHOBHBIE 3Tallbi MCCIEHOBAHHS.
[MouckoBbIe (30HAMPYIOLIME) M HTOTOBLIE HCCieNoBaHNA. KOTHUECTBEHHbBIE H KAYECTBEHHBIE METO/BI
cOopa nmepeu4HOH HHGpoOpMauuH. MeToAbl 30HAMPYIOWMX HCCIeROBaHUN. MeToabl JeCKPHUITHBHEIX
(omHcaTeNbHBIX) W Ka3yadbHBIX (NPHYMHHO-CHEACTBEHHBIX) MCCienoBaHHH. (CTAaTHCTHYCCKUH WH-
CTpYMEHTapHil B MApKETHHIOBOM aHAITH3E

Tema 3. MapKeTHHroBBIH aHAIH3

[emu, 3anaud B BHIBI MapKETHHIOBOTO aHamiza. SWOT-aHanu3 u ero ocobennoct. PEEST-
apanu3. STEP-ananu3. ABC-ananu3. XYZ-anann3. Aganus knodeeblx kueHToB (CRM). [oprdens-
HBIE MATPHIIEI B HX 0c00eHHOCTH. CTparernyeckrii HHCTpYMEHTapuil B MApKETHHIOBOM aHAaIIM3E.

Tema 4. OcoOeHHOCTH MAPKETHHTA 10 BHJaM PLIHKOB

OcobeHHOCTH MapKkeTuHra Ha nmotpedurensckoM peike (B2C). [losenenue norpeburens mpu
HOKYIIKe. PaspepHyTas MOJeNb MOBEACHHA HOKyTATENd. XapaKTEpUCTHKHM IMOKyHaTens u (akTopel,
BARSIOIIAMEe Ha pemeHHs nokyoarens. KoMnoneHtel orHOmeHHH. M3ydeHue OTHOMIEHMI
MOTpeOHTENCH C MOMOUIBIO MHOTO(AKTOPHEIX MoAenei. 3agadn MEpUYeHAAH3HHTA 110 HApaBIeHHAM
KOMIUTIeKCa MapkeTHHTa Ha peiHKe B2C. 3anaum u cpencTsa BHyTpHMarasuHHOH pexnamsl. Mogaenu
MapketduHra Ha pemHKe B2B. OcCHOBHBIE XapakTepHCTHKH NPOMBILLICHHHIX PHIHKOB. Mozaens
MOBEJICHASA [MOKYHATeNA Ha IPOMBIILIEHHOM phiHKE. OCHOBHBIE (PaKTOpPhl, BIHSIOUIHME HA NMOBEACHUE
HOKYIaTe e Ha MPOMBILIUIEHHBIX pHIHKaX. Boponka npogax. MHTepHeT-MapKeTHHT.

Pazoen 2. Cmpamezuu mapremun2a

Tema 5. PazpaboTka KIMeHTOOPHEHTHPOBAaHHOH MAPDKETHHFOBOH cTpaTerun

CerMmenTHpORanye pHIHKA. Y coBH 3¢ beKTHRHOH cerMeHTamiM prHKA. OnpeneneHye IpH3Ha-
KOB (TICPEMEHHBIX) CErMEHTALME PHIHKA [IOTPEOUTENBCKHEX TOBAPOB H PHIHKA TOBAPOR IIPOH3BOJICTREH-
HO-TEXHHYECKOTO Ha3HadeHWd. | unepcerMentalua U KonTpcerMentanus. CocraBnenue npodunei no-
JYYEHHBIX CECMEHTOB. BRIOOD teneBerx cermeHToR phinka. OUeHKa CTelleHH NTpUBIeKaTelEHOCTH ITONy-
YeHHEBIX cerMeuToR. Mosens natu cuil koHKypeHnuH [loprepa. @akTopsl, NpeaonpeseisHonme BEICOTY
BXOIHBIX OaprepoB /TS KOHKYpPEHTa-HOBHUKA. BLIABIIEHHEe NPHOPHUTETHEIX KOHKYPEHTOB H OIpeelnie-
HUE CHIBI HX [MO3HIHA. MHOTOYTOJIBEHHK KOHKYPEHTOCHOCOOHOCTH. Bribop cTparermm oxpara pHIHKA.



Hemaddepermuporannsii Mapketanr. JliddepeHmposanbii MapkeTHAT. KONIEHTpHpoBagHENE Map-
KeTHHT. DakTopsl, BIILIIONME Ha BHIOOp CTpaTerdH OXBaTa phIHKA. MapKeTHHIOBBIC CTparerdy Jis
cermenToB priKa. Jubdepermposanie 1 NOSHUHOHMPOBAHUE IPOAYKTOB. [103HIMOMEpOBaHHE TOBA-
pa Ha pemke. TeopHs KOHKYPEHTHOTO NpEAMYINEcTBAa. BHeImHee NpeUMYIIECTRO H cTparerus mudde-
peHuEanay. BAyTpeHHEee KOBKYPEHTHOE TPEUMYINECTBO ¥ CTPaTerus JIMACPCTRA TI0 H3epkKaM. Penre-
HHE O DOSMUMOHHPOBAHHM TOBAPA B K&KZOM H3 LIEICBBIX CETMEHTOB HAa OCHOBE KOHKYPEHTHEIX IIpe-
pMyniects. TeopHs «yHHKaTBHOTO ToBapHOTO IpemiokeHus» (USP). CxeMbl MO3HITHOHEPOBAHUS TOBA-
pa B norpeburensckux npenmogreHni. Ommbkn nosuimonupoBannd. OCHOBHEE CTPATErHH TMO3HIHO-
HApOBaHMA. Pa3paboTKa KOMIUIEKCa MAPKETHHTA IS KAKIOTO LENeBOr0 CeIrMEHTA.

Tema 6. IlpoayxkToBas crparerna

MyneTHarpubyTHBRHAA MoAens Toeapa. IIpeanoceniku GOpMHpPOBAHHS MyJIETHATPHOYTHBHOTO
cocrasa ToBapa. Crparerus pazpaboTKu HOBEIX ToBapoB. Komnemius HMOHSTHA «HOBBLA ToBap». Oc-
HOBEBIE 3Tallbl pa3paboTKy ToBapa: OT FCHEPHPOBAHHUS HAEH 0 Pa3BEPTHIBAHHI KOMMEDPUECKOTO IIPO-
13Bo/IcTBA. KOHIemAs ¥¥3HEHHOTO [TUKJIA TOBapa. XapaKTepUCTHKH OCHOBHEIX TAIOB JKH3HEHHOTO
KA ToBapoB. Juddysua Tosapos Ha pemKe. MapKeTHHTOBEIE CTpATerH¥ Ha PasiHYHBLIX 3TANax
XH3HCHHONO XMKJIa T0BapoB. TopapHblif aCCOPTHMEHT M aCCOPTHMEHTHas nonutuka ¢upmer. Tosap-
HbIH aCCOPTHMEHT H TOBapHas HOMEHKIAaTypa. OCHOBHEIE IIOKA3aTENH TOBAPHOTO aCCOPTHMEHTA: IMH-
poTa, MOAHOTA, OOHOBIEMOCTD H YCTOH4YHBOCTE, PaKTOPH, BIHMIOMAC Ha GOPMHEPOBAHKE TOBAPHOTO
acCOpTHMEHTA. YIpasjeHnue moprdencM 3aka3oB Ha Toapbl. POpMAPOBAHKE TOBAPHOTO MOPTQE.
Matpuna Ancodpda. Marpuna Bocrorcko#t koECynpTatHBHOM rpymusl (BKD). Tloprdomio- anamis.
Toraperli «kaHHAGATH3MY.

Tema 7. YHpasiieHue neso06pazoBaHueM

IleHa Kak 3€MEHT MAPKETHHTOBBIX IIPOTrpaMM. MapKeTHHIOBHE NPHHIMIGI YIIpaBIeHHS
ueHoobpazopanueM. Ilemm, mocTHTaeMble ¢ NMOMOINBIO LEHOBBIX penieHHH. BaKHOCTH ICHOBBIX
pemenuii. IleHa H coBoKynmEIe 3aTpaTsl moTpeburens. lleHooGpasyromme ¢axTopsl: NOHSTHE H
knaccudurarms. Monems 4C. Usydenne nenoobpasyromux daxropos. Usydenne daktopos cnpoca
IpH MOArOTOBKE HEHOBBIX pelienui. Bribop MprOpHTETHOH OpHEHTAIMH IpH ONpPEETICHHE 6a30B0T0
ypoBHa neH. OnpenencHHe UEeH ¢ OpHEHTaIMeH Ha 3aTpaThl. PHIHOYHO-OPHEHTHPOBAHHBIE METOMNEI
I[EHOOOPa30BAHMS: OPHEHTAlMS Ha CIIPOC B Ha KOHKYPEHTOB. YCTAHOBICHAE USH HA HOBBIC TOBAPEL
Crparerssi NpPOHUKEOBEHHA (IPOYHOTO BHEAPEHHS HA pBIHOK), CTpaTeTHS CHATHA CJIMBOK,
HeHTpanbHas NeHOBasd crparerws. CTpaTernd IIeH B paMKaX TOBapHOM HOMEHKIATypel LleHoBoe
NO3MIMOHUPOBAHNE NPOAYKTOB. CTpaTernd M3MeHEHHA IEH. YHpapjlIcHHE LEHOOOPA30BAHHEM HpH
CTHMYIHpPOBaHHH COBITA.

Tema 8, CucremMa ynpas/icHHES MAPKETHHIOM B KOMIAHRMHA

OCHOBHBIC OPraHH3ALMOHHbIE CTPYKTYPHI YHpPaBIeHus MapKeTHHTOM. [locTpoeHre MapKeTHH-
TOBBIX ci1yx0 Ha ¢upme. OpraHU3alMOHHOE IOCTPOSHHE IO MPOAYKTY, M0 GYHKIMAM, IO PECHOHAM,
IO rpynnaM NOTpeOuTenel, CMEIaHHBIE THILI HOCTPOSHHS. PONb rubGKHX (BpeMeHHBIX)paboumx
IPyIIN. YPOBHH MAaPKETHHTOBEIX CIX0 B HepapXHH NPHHATHS YIPABICHYECKHX PEMICHHH OpraHH3a-
uud. MapKeTHHTOBBIH KOHTPOJb: OCHOBHBIE 33add H BHAEL. KOHTpONb 32 peammsanmueii mraHOB H
MapKeTHHIOBBIX HPOIpaMM (QHPMEL

Tema 9. Ilnannposande B 610;KEeTHPOBaHHE MAPKETHHIOBOM JAeATEILHOCTH KOMIAHHH

MecTo MapKeTHHIOBOM NpOorpaMMsl B IIAHOBOH paGoTe dmpmer, PexoMeHAaTe bHBIA Xapak-
TEP MapKETHHIOBOM OporpaMMel. 3HaUeHue SKCIEPTHOH OIEHKH H SKCIIEPTHLIX HpaBoK. Meromomno-
rHs paspaGOTKH MapKETHHTOBLIX IIporpaMM. MapKeTHHIOBBIH IUTaH H ero anemeHTH. CTpykTypa
6romKeTa Ha MapKETHHTOBYIO AEATENBHOCTS. MeToms1 GopMupoBanus GIOMKETA.

Pazoen 3. Covimogan nonumuxa MapKemunza

Tema 10. YopasiieHAe MapKeTHHT0BLIMHA KAHAIAMH

IlonsTHe MapKETHHIOBBIX KaHalmoB. HeofXOmuMOCTh BO3HHKHOBCHUS M4PKETHHIOBBIX
KaHanoB. OCHOBHEIC NOTOKHM B MapKETHHIOBEIX KaHanax. OYHKOWMHA M BUbl JESTETLHOCTH B KaHANAX.
XapaKTepHCTHKH MapKETHHIOBOTO KaHana: THI, YPOBEHb, JJIMHA, IIHPHHA, CTENEeHh HHTCHCHBHOCTH
pacupenenchus. IloHATHE ONTOBBIX, PO3HMYHEIX, KOPNODATHBHBIX M HEPEryJAPHBIX KAaHAJIOB.
VJacTHUKH MapKETHHETOBEIX KaHAJIOB. Pelmenue xoMmaHuM o nu3aiine kanana. DakTopsl, BIMSIOIIIE



Ha CTPYKTYpy KaHana. MapkerHHropasa noructuka. CTpaTernu OXBaTta pHHKAa. VIHTCHCHBHBIE H
CENICKTHBHBIH COBIT. DKCKIO3HBHBIH COBIT B ¢paHuali3MHIOBEIE CHCTEMbL KOMMYHHKAUMOHHBIE
CTpaTerHH B KaHane pacnpeaencHud. CTpaTerny BTATKMBAHHA H BTATHBaHpA. IIpsmMoii MapkeTusr u
ero HHCTpYMeHTHL. MHTepHeT H pa3BHTHEe MapKeTHHIOBEIX KaHalloB. MIHTepakTHBHEIM MapKeTHHT |
3NEKTPOHHAS TOPTOBII. MeXnyHapoOHbIE aCHEKTE Pa3BHTHA MAPKETHHTOBEIX KAHATIOB.

Tema 11. MapKkeTHHroBble KOMMYHHKALAH

Ilponprxenne ToBapa (ycnyrH) u ero Oyekimu. OJTansl pa3pabotku  sddexTHRBOM
KoMMyHuxanwd. Peknama. Poms pekiiamel B opraHusamme cOpita. Knaccuduiaius pexiaMeal.
Paspabotka pexnamuoi mporpammsel. OnpezneneHue nened peknamel. OneHka B BEIOOP OOpalueHHs.
Cospamme pexnamHOro oOBABIEHHA. BBIOOp cpenctB pexnaMbl. Bribop KOHKPETHBIX HOCHTENEH
peKNaMel. 3IEMEHTHl MeAda-IUlaHupoBanus. CruMynupoBarne cObta. OCOGEHHOCTH MEpOIpHATHI
CTHMYJMpOBanHd CORITA. «KeCTKHe» H «MATKHE» METONB! CTHMYIHpPOBaHMA mpogax. OcobeHHOCTH
NpHEMOB CTHMYJNHpOBaHHMA CcOBITa HA pasIMYHBIX STalax  KH3HEHHOrO IEKIA TOBapa.
CTEMyTHpOBaHHE NpOAaX, obpameHHOe K IOTpeOHTENO, TOPrOBOMY NEPCOHANY NPEANPHUATHS H
TOPrOBBIM HOCpeqHAKaM. JImuHas mpofaxa. BzaMMOCBA3p MEXIy NepcOHATBLHOM Toprosieit u
MapKeTHHIOM. YIpaBleHAe Cayk0o# cOprra. IIpuAmumer mrysoi npogaxu. [IposeneHue TOprosoit
npeseaTanyd. Ilabmix puneiimens. @yaxuun mabaux preiimens. O6MecTEBEHHOCTE B 00MECTBEHHOE
muenne, QOTHOIEHAS CO CPEACTBaMM MaccoBod mHGopManwn. Maccossie xoMmmyHEKanun # CMHU.
Pabora ¢ mpeccoil. MommTopHAr myOnmkamuii B mpecce. Pabora ¢ pamuo u TeneRHACHHEM.
Orpomenna ¢ mnorpebutenamu. OTHOINIEHHS C TOCYZAapCTBOM M MECTHOH OOWIECTBEHHOCTEIO.
JloG66upopaane. Pabora ¢ MECTHRIMH OpraHaMp rOCYJapCTBEHHOTO YIIPABIEHMS W MECTHOH
OOHIECTBEHHOCTHIO.

Conepkanne NP2KTAYECKAX/Na00PaTOPHLIX 3aHATHI 110 AUCHHILIHHE

Tema 1. CymBocTs Mapkerunra. MapkeTHHI0OBas AeATeILHOCTE

Dopma 3auamus — YCmubiil ONPOC, ompabomra MAPKeMUH208bIX NOHAMUL U UCRONbI0CAHUE
Kamezopuu MapKemunza 6 NPaKmuyeckol 0esmenvhocmu

Tema 2. MapkeTHHr0Bast AHQOPMAITHOBHAS CHCTEMA

BrmonneHe MapKETHHIOBOTO HCCIeA0BaH . PaspaGoTka ankeTs, IposeaeHHe ompoca. AHa-
JH3 Pe3ybTaToB coOpaHHOH HHGOpMAIHI

Dopma 3aHAMUSL — YCMHbIT ORPOC, ELINOTHEHUE NPAKMUYECKO20 3A0aHUA, GHATUS PE3YTbma-
moe cobpannoii ungopmayuu

Tema 3. MapkeTHHIoBbIH aHATH3

Dopma 3auAMUL — YCIMHBLIL ORPOC, GLINOTHEHUE NPAKMUYECKO20 300anUA,

Tema 4. Oco0eHBOCTH MapKEeTHHIa 0 BHJAM PEIHKOB

Ananus nMoKynaTensCKoro HoBeACHHE | PaKTOPOB HA HETO BIAAIOIIMX.

Dopma 3anamus — yCmHelil ONpoc, GelNOTHEHUE NPAKMUYECKO20 300aHUSA, PA3PAbOMKa aHKenTbl

Tema 5. Pazpaborka KIHEHTOOPHEHTHPOBAHHOH MAPKETHHI 0RO CTpaTernA

W3yuenne npuHIHIOB cerMeHTHpoBaHns. Mcecnenosanue ornensHoro cermenta. O16op mene-
BOI'0 CETMEHTA.

Dopma 30HAMUA — YCHHLLI ONPOC, BLINOAHEHUE NPAKMUYECKO20 3a0anUs

Tema 6. IIpoayxToBas crparerns

Togap u TOBapHas ITOJIHTHKA.

Dopma 3aHAMUA — YCMHBII ONPOC, ELINONHEHUE NPAKIMUYECKO20 3Q0AHUSA, Pewienue CUmyayi-
OHHBIX 30004.

Tema 7. Yopasaenue nenoodpazopannem

XapaxkTepHCTHKA [IEH Ha KOHKPETHOM TOBAPHOM pHIHKE,

Dopma 3anAmMUA — YCMHBIU ONPOC, BPE3EHMAYUSA, NPAKMUKYM (peutente 3a0ay), Ketic-cmadu

Tema 8. Cacrema ynpapienus MAPKETHHIOM B KOMIAHHA



Dopma 3aHAMUA — YCMHBLE ONPOC, OUCKYCCUS, RPAKMUKYM

Tema 9. [Inanupopanne H 0I0KEeTHPOBAHHEC MAPKETHHI 0BOH NeATe/ILHOCTH KOMIIAHHH
Dopma 3auaAmMUA — YCMHBIE ONPOC, OUCKYCCUSA, PeUierte NPAKMUYECKUX 3a0a4.

Pazoen 3. Cobimosan noumuKa MapKemunza

Tema 10. YnpasiieAHe MapKeTHATOBLIMH KaHAIaMU

O6cysxnerre BONPOCOB OPraHU3aMH ¢OBITa, BEIOOPa IOCPEIHUKOB W3 HECKOIBKHMX BAPHAHTOB.
Dopma 3aHAMUA — YCMHBLEL ONPOC, npe3enmayus, OoKNadvl, CUMYAYUoOHHbIE 3a0anus

Tema 11. MapKeTHHIroBble KOMMYHHKALHHA

KoMMyHHKanmoHHAasA NOMATAKA. Pa3zpaboTka TOBApHOro 3HAKA H JIOTOTHIIA

Dopma 3anamus — yemuslil onpoc, npe3enmayus, CUmyayuonnsle 3a0anust

OINEHOYHBIE CPEJICTBA JUIA TEKYHIEI'O KOHTPOJISI YVCIIEBAEMOCTH,
NPOMEXYTOYHOM ATTECTAIIHH 110 UTOT'AM OCBOEHMSI AACHHAILIAHBI
H YYEBHO-METOJUYECKOE OBECIHEYEHHUE CAMOCTOATEJILHOM PABOTHI
CTYAEHTOB

5.1. Texymuii KOHTPOJIb YCIIEBAEMOCTH

Texympuii KoBTpONE ycneBaSMOCTH MPOBOAHTCA B GOpME PEHTHHI-KOHTPOJIA TPH Pa3a B CEMECTP.

TunoBsle TeCTOBLIC 3aIaHHAA A1 OPOBEACHH A TEKYINETO KOHTPOIA IIPHBCACHEL HHKE.

Tecm k peiimunz-koumpoinio Ne 1

1. MapxerHHr — 3T0:

a) IeTeNBHOCTh, HAPABJIEHHAs Ha yIORICTBOPEHHE HY>K B OTpeGHOCTeH JIoMiei ocpencTBoM obMeHa
) 3T0 NpeNpHHMMATENECKAS ACATCIBPHOCTH, NPEBPAINAIONIAs NOTPeOHOCTH NOKYHATENs B JOXOMbL
IPOH3BOTATENS

B) 3TO 0OMEH TOBapaMI, NPEIIIPHHUMATENbCKAS NeATEIEHOCTD

T) 3T0 yIyHIIeHHe )XU3HH, IPESIIPHHNMATEIbCKAS JEATENFHOCTE

() 9TO MEXaHH3M YIIPABICHUS, IPOM3BOACTBEHHAA AEATCTIBHOCTD

2. OcHOBHbIE IEJTH MAPKEeTHHIA

a) ynydineHHe «KadecTsa Ku3HH». CokpameHue 3aTpat. [loydenne MakCHMaIBHO BO3MOKHOM IpH-
6eumH. [ToRBEICHNE KadecTBA MPOAYKIMH

6) mocTHXKeHHe MAKCHMAIBHO BO3MOMHOIO YPORHS IOTpeGIEHHs, OTPeGUTENBCKOH YIOBICTBOPEH-
HOCTH, pa3sHCO0pa3id TOBAPOB, YIYIIUCHHE «KAUueCTBA KU3HH

B) YMEHBIIEHHE H3JEPXKEK NPOM3BOACTBA. YIIyUINeHHe «Ka4yecTBa XU3HM». U3yuenne norpeGrocTeit
notpefuTenei 1 MX H3MCHEHHMH ATFTEPHATHBHEIX H3NEPXKEK Ha [[POH3BOJCTBO TOBAPOB

r) JocTikKeHAEe MaKCHMATEHO BOZMOJKHOIO BEICOKOTO YPOBHs moTpeGnenma. ObecrneucHue MakcH-
MAallbHC BO3MOMKHOTO PasHoOOpasua TOBAPOB. YIYUINEHHE KKAYECTBa JKUSHI»

) MOHOTIOM3AI A PEIHKE, YTyTINECHAE KaUecTBa XH3HHA, COKPAIIEHHE 3aTpaT

3. OcHOBHBIC KOHIENIMH YPaBJICHHA MAPKETHHIOM

a) KoHIenuws coBepneHCTBOBAHEA MPOM3BONCTBA. KOHNENIHS COBEPIICHCTBOBAHHA PEKIAMHOM
kommaHpy. Konnenms coBepIIeHCTBOBAHMA ToBapa. IIporHosuposanme cupoca. Konnermmums corm-
ABHO-3THIHOTO MAPKETHHIA

6) Kornenmus coBepmencTBOBAHAS PEKIAMHOH IesrensHocTd, KOHNEIHS coBepIICHCTBOBARMS TO-
Bapa. Komuennus npomssoactea. PaspaboTka TOBapHOro accoprHMeHTa. KOHIENIHS coONMAaNbHO-
STHYHOTO MapKETHHIa

B) KoHuenms coBepIeHCTBOBAHAS IPOM3BOACTBA. KOHIIEIIMA COBEpIEHCTROBAHNS ToBapa. IHTeH-
cadUKalHs KOMMEpYeCKEX ycmmii. OpHeHTalHs Ha HyXIB M NOTPeOHOCTH KIMEHTOB. BHeIpeHme
COLHANBHO-3TUYHOTO MapKeTHHTa

r) Brenpenne comuanEHO-3THIHOTO MapKeTHHra. KOHIEIIMS COBEPINEHCTROBAHMSA PEKIAMHOMN Jes-
TENBHOCTH. KOHUEnUus coBEpIIEHCTBOBAHHAS NMPOM3BOACTBA. IIpOrHO3MPOBAaHHEA H3MEHEHHH cIpoca.



PazpaboTka TOBapHOM HOMEHKIATYPEL

a) Konienuus coBeplICHCTBOBAHUS TOBapa. BHEApeHWe COLHANBHO-3THYHOrO MapKeTwHra. Paspa-
00TKa TOBApHOM HOMCHKIIATYPHI

4. MapxkeTHHIOBas cpena GHPMEI — 3T0:

a) 3TO COBOKYIIHOCTH AKTHBHBIX CYOBCKTOB H CHJI, ACHCTBYIOLUMX 32 NpeaenaMy (PHPMBL H BIHAIOIIHX
Ha BO3MOMXHOCTH PYKOBOACTBA CIY)X00H MapKeTHHIa YCTaHABIMBATL H TIOANCPKMUBATL ¢ LEJICBLIMH
KJIHCHTAaMH YCIIEIUHOE COTPY/HHYECTBO

0) 910 BCE IKOHOMHUECKHE CYOBEKTHL, ¢ KOTOPBIMH (pUpMa cTalIKHBaeTCd B IPOLECCE CBOCH NesTenb-
HOCTH

B) OTO HETOCYAAapCTBEHHBIE CYyOBEKTHI, ASHCTBYIOIIKE HAa PHIHKE, BMECTE C JaHHOM GupMoit

T') 5TO YOPHAMYECKUE TUITA, TAPTHEPHL PHPMEI

II) 3TO HOCTARIIUKH

5. OcHoOBHEI¢ GYHKIHNA MAPKETHHI2 B COBOKYIHOCTH — 3T0:

a) oOpa3 MBIIWICHUS, IPOU3BOUTE TO, YTO MPOJACTCA ¥ CTHMYNIHPOBAHMS COBITA

0) neHooOpaz0BaHEE, IPOJBHKEHHE H BBIIYCK TOBAPOB

B) MCCIIEIOBAHUE PHIHKA, IULIAHMPOBAHUE IIPOH3BOACTBA U COBITA HPOAYKIIMH, TIPOABIKEHAE TOBAPOB H
yeuyr

T') TPOU3BO/ICTBEHHAA AeATEIBHOCTE

J1) COBITOBAS ACATENBHOCTD

6. Koraa oprasusaims yI0B/JEeTBOPEHA ¢BOHM TOProBBLIM 000pOTOM, TO BHJ CIEpOCA:

a) CKPBITHIH Cripoc

0) NOoJMHOLEHHEIH CIIpoc

B) Ype3MEpHEILH cIIpoc

I') HepaMOHABHELE CHPOC

) paHOHANBHETH CIIPOC

7. IloTpebuTeH 0TAAIOT NIPEANOYTEHHE JOCTYFHBIM H JeIeBLIM MPOAYKTaM — 3T0:

a) IPOAYKTOBO-OPUEHTHPOBAHHAN KOHICTIIIHSA

0) OpHEHTHPOBAHHOCTE Ha IIPOIAXKH

B) IPOM3BOICTBEHHO-OPHEHTHPOBAHHA KOHIETILIAS

T') KOHIIEIIHS MapKETHHTA

1) TOBapHas KOHLIETIIUA

8. [loTpedHTEA OTXAIOT NPeINOYTEHHE TOBAPAM, HPEAJIATAIOIHM HAHBBICIIEE KAYECTBO, 00.1a-
naromee JYYIIMHMH CBOMCTBAMU H XapaKTEePHCTUKAME — 3TO:

a) NPOAYKTOBO-OPHEHTHPOBAHHAN KOHIETLIHS

0) OpPHEHTHPOBAHHOCTh Ha NPOAAKH

B) IPOU3BOACTBCHHO-OPHCHTHPOBAHHAS KOHIISTIIIASL

T) KOHLICIIHSA MapKeTHHATA

1) TORapHas KOHIICTIIIH

9. Ilpu npoBeneHNn MapKETHHIOBOIO HCcdeJ0BaHUA BhLIOHpan: «CKoabKo Jd0aeil dyaer oxsa-
YEHO MCCICNOBAHHEM - 3TOT ITAN HAZLIBACTCA:

a}) cocraB BEIOOPKH

0) pazMep BEIOOPKH

B) IPOIIENyPa BEIOOPKH

r) ciy4aiisas BeIOOpKa

I} cMellleHHe BEIOOPKH

10. lipn npoBeneHHn MapKeTHHIOBOI0 HccleqoBanHuA BuIOHpana: «Kak 6ynyr orodpansr yuact-
HHKH HCCIACAOBAHHI - ITOT 3TAN HASLIBACTCH:

a) cOCTaB BRIOOPKH

0) pasMep BEHIOOPKH

B) IPOIEAYPA BEIGOPKH

r) cry4aitHas BRIGOpKa

1) cMELEHHE BEIOOpKH



11. Cacrema MapKeTHHI0BOH HHQOPMAallRH BKIIOYAET:

a) CHCTEMY BHYTPEHHEH OTIECTHOCTH

6) cucreMy BHeIIHEro cbopa undopmaay

B) CHCTEMY MapKETHHTOBLIX HCCIIeJOBaHHH

) CHCTEMY aHAIH3a MAPKETUHIOBOoI HHbOpManuy

1) CHCTEMY BHYTpeHHei! OTYETHOCTH, BHEIIHETo cOopa HHGOPMAlMK, MAPKETHHIOBBIX HCCIIEAOBAHHI,
aHaNN3a MapKeTHHTOROH HHbOpMAINT

12. CucremMaTn4ecKkas NOATOTOBKA H MPOBeAcHNE PA3AMYHBIX 00C/IeNOBaHHH, AHAJIM3 0Ty ICH-
HbIX JAHHBIX H NPEACTABJICHHE Pe3yJbTaTOB H BEIBONOB B BHAE, COOTBETCTBYHIIEM KOHKpET-
HOH MapKeTHHI'OBOH 3a1a4e, CTORINEH nepe] KOMNaHMelH, HAZLIBACTCH:

a) MapKeTHHroBas 6asa JaHHbIX

©) MapKEeTHHTOBOE HCCIIEOBAHHUE

B} CHCTEMa MapKETHHIOBOTO HaOMIOICHHS

r) cucrteMa oOecIIeYeHHs MAPKETHHTOBEIX PEIICHM

1) pPLIHOYHBIH cpoc

13. Ilponecc MapKeTHHTOBOFO HeCIeJOBAHAS COCTOMT U3 CENYIOMMX FTANOB

a) HabMIOeHHAE, IKCIEPUMEHT, OIIPOC, IPOIEAYpa BEIOOPKH, CIIOCOOE CBA3M ¢ ayIMTOPHEH

0) cTaTHCTHYeCKHIl OaHK, perpecCHOHHBIN aHaNM3, KOPPEISIIHOHHBIA aHamu3, (aKTOpHBI aHATH3,

JMCKpHMHHAHTHEIH aHAIM3, THE3I0BOH aHAMH3

B) aHaNW3, [IJTAHKPOBAHUE, IPETBOPCHUE B HU3Hb, KOHTPOJIb 33 HCIIOTHEHHEM

I) BHIABICHHE NpobleM M QOPMHPOBAHHUE NENEH MCCIeNOBaHUsA, OTOOpP MCTOYHHKOB MHGOpMAlHH,
cbop uadopmarun

A) aHamu3 coOpaHHOH HHOOPMAIHH

14.B MapkeTHHroBIX HCC/IEIOBAHMAX, HHPOPMAIHA, KOTOPas YXKE IIe-TO CYyMECTBYET, OyIyqH
cobpaHHOH paHee QIS8 QPYTrUX 1ejdei, 3To:

a) BTOPUYHBIC NaHHEIE

0) mepRHYHEIE NaHHEbIE

B) TPETUYHEIEC JAHHBIC

T') HyJeBBIC JaHHBIE

1) 4ETBEPTHYHbIE JIAHHEIC

15. Hadopmanus, cobpanHas BrepBLIC 18 KAKOH-Hu0yAb KOHKPETHOM LE/IH, HA3HIBAETCH:

a) BTOPHUYHBIC JAHHBIE

0) nepBUYHbBIE JAHHEIE

B) TPETHYHBIC IAHHEIE

T) HyJICBEIC JaHHEBIE

1) HeTBePTHYHBIC IAHHEIC

Tecm k peiimunz-roumponio Ne 2

1. CerMeHTHpOBAHHUE — 3TO:

a) BEIOOP I'PYLIIL LENEBBIX MOTpebHTENeH

6) pazOuBKa PEIHK2 Ha YeTKHUE TPYIIHI HOKYIIATeeH
B) MCTOJI HCCIIEIOBAHHS MOTPEOHTENBCKOTO PEIHKA
r) cbop undopManHu

IT) TIPOBEEHHS MAPKETHHIOBOTO HCCASIOBAHHS

2, llpn KaKo# CTPaTeruy 0XBaTa PhIHKA H3XCPKKH HA PEKJIAMY, MAPKETHHIOBbIE HCC/IET0BAHMSI
MHHHMAJIbHLI?

a) A hepeHIIHPOBaHHOM MapKETHHTE

6) HenuddepeHIHPOBAHHOM MAPKETHHIE

B} KOHIEHTPHPOBAHHOM MapKCTHHIe

r) MacCOBOM MAapKeTHHIC

1) CMEIIAHAOM MapKETHHTE

3. OTbop ueneBbIX PHIHKOB MOApa3yMeBaeT



a) 3aMepr! 00BEMOB CIIpoca

©) ceTMEHTHPOBAaHHE PHIHKA

B) [IO3ULMOHUPOBAHNE TOBapa Ha PHIHKE

T) 3aMephbl 0OBEMOB CIIPOCa, CETMEHTHPOBAHAE PHIHKA, BHIOOD IE/ICBEIX CEIMEHTOB PHIHKA, IO3UIHO-
HHPOBAHHUE TOBapa Ha PHIHKE

J) BEIOOp HENEBBIX CETMEHTOB PHIHKA

4. CerMeHnTHpPOBAaNNE PHIHKA 0 NPH3HAKAM NPHHANIEKHOCTH K 06IeCTBEHHOMY KJjaaccy, o0pa-
3y KH3IHH B/HIH XAPAKTEPUCTHK NHIYHOCTH:

a) reorpaduyeckuii mpu3HaK

0) ncuxorpadU4eCcKHii NpH3HAK

B) NOBEAEHICCKHI

r) nemorpapuyecKui

1) SKOHOMHYECKHH

5. Ha xakoM 3Tane JKE3HEHHOI'o HHKJA ToBapa npeodianaer nHGOPMATHBHAN peKiIaMa

@) Ha sTane pocra

) oTarre BEIBEIEHHE TOBapa Ha PEIHOK

B) DTAIle 3PENIOCTH

I) 3Tale craja

1) y1a1e BHeIPeHUs

6. Ha kakom dramne }KMH3HEHHOT0 LIAKJ/IA TOBAPAa MOKHO MOJYIHTh MAKCHMAJIbHY IO IIPUOBLIL

4) KOIJla YBEeNHYHUBACTCH CHpOC

0) Korja ToBap BEIXOIMT Ha PHIHOK

B) KOI'7I4 CIIPOC HaxoauTes Ha 1 ypoBHE

I') KOT/ia CIIPOC CHHMKAETC

I} KOTJia Cpoc HaXonures Ha 2 ypoBHE

7. B kM3HeHHOM IHKJIe TOBAPA O0TUETIMBO BBUICIHIOTCS YeThipe 3Tana. K kakoMy 3Tamy OTHo-
CHTCH IEPHO] MENJICHHOr0 pocra cObITAa N0 Mepe BBIX0AA TOBapa HA peiHok? B ceuzu ¢ Goab-
MMM 3aTPaTaM¥ IO BLIBEICHHIO TOBAPa, NPpAGELICH HA YTOM >Tale NOKa €INe HET:

4) JTan BHIBEJICHHA HA PEIHOK

6) sTan pocrta

B) 3Tall 3PENOCTH

I) 3Tan ynajaka

1) 5Tan BHEAPEHUS

8. ®upma npou3BOAUT H MpojaeT ABa ToBapa A H B. A - iMeeT MHoro 3amenureneii, B — 3ann-
MaeT 3HAYHTEJIbHYI0 SO0 B pacxoJax noTpebHTeseli. YBennyenne HeHbl HA KAXKILIA TOBAp
npuBeser K:

a) YBENIMYEHHIO BRIPYUKH OT NMpOJaKH ToBapa A H COKpanleHHIO BRIPYUKH 0T NpoxaxkH ToBapa B

6) yBENMUEHHIO BRIPYUKH OT NIPOJAXKH TOBapoB A U B

B) COKPAIIIEHHE BHIPYYKH OT OPONAXH TOBAPOB A H YBETHYSHHIO BLIPYUYKHM OT TIPOJAXH TOBapoBs B

T) COKpaUICHHIO BEIPYYKH

) YBENIMYIEHHIO BHIPYYKH

9. Ilapamerpuveckoe LieHOOOPa3oBaAHAE XAPAKTEPHO IS CIEXYIOUINX YCIOBHIMA:

a) MPORYKT-KOMIUIEKT (CIIOMKHOCOCTaBHOMH )

0) TexHHYECKH CIOKHBIA TOBAp

B) TOBap, HMEIOIIHH MHOTO KAYECTBEHHBIX XaPaKTEPHCTHK

10. Jonycram, 94T0 NPOR3BOAUTE/b IOBEJHPHBIX YKpaNIeHHHl NJIAHUPYET BHINYCTHTH HA PHIHOK
HOBOC OJKCpeiibe M MLITAETCA ONpeNeHTh 0e3yOnITouHBIH 00BEM mnponaxk. I[locromnnbie H3-
nep:KKH cocTaBasior 100 man py6., yaeabHeie nepeMcHHbIe m3aepxkE — 20 Thic. pyd. Kakoe ko-
JIYECTBO TOBAPa J0/LKHO OBITH MPOXAHO HPHA LeHe B 45 ThIC. py0. 3a okepenbe, 9TO0BI JOCTHT-
HYTH YPOBHSA 0€3y0LITOYHOCTH:

a) 2500

6) 3000



) 4000

r) 5000

a) 7500

11.B0o3M0XHOCTH HHTEHCHBHOI'O pocTa 3T10:

a) IPOHHKHOBEHHE HA PHIHOK, PA3BUTHE PLIHKA H PA3BUTHE NMPOAYKTA

6) oOpaTHas, NepcHeKTHRHAA M TOPH30HTANTEHAA WHTETPAHA

B) KOHILIEHTPHYECKas, TOPH30HTAIBHAY ¥ KOHIJIOMEpaTHas TUBepCUDHKAMH
I') pa3BHTHE MPOIYKTA

1) Pa3BHTHE PHIHKA

12. Bo3MO:KHOCTH HHTETPAIHOHHOTO POCTA

a) NPOHHKHOBCHHE HA PHIHOK, Pa3BUTHE PHIHKA U PA3BUTHE IPOAYKTA

©) oOpaTHas1, nepclieKTHBHAA U TOPH3OHTATIRHASN WHTCT pallks

B) KOHIICHTpHYCCKAs, FTOPH30HTATIbHAST H KOHINIOMEpaTHas AUBEPCHUKAIHH
r) oOpaTHas HHTErpalus

[) TOpH30HTaIbHas HHTETPaIis

13. ®upma, He 3aHHMAIKAN JHAHPYWIIHX NMO3HIHA HA PHIHKE, HO CTPEMAMANCH K ITOMY,
00BLITHO BLIOHPAET CTPATETHIO:

a) «CICAYIOLIETO 32 THACPOM»

0) «Opocaroiero BLI30B)»

B) «cnepHanucrTa»

T) «CIHxepay

14. K 6a3oBbiM MapKeTHHroBEIM cTpaTerasim HE oTHocuTcs crparerns:
a) IAJepCTBa 33 CYET IKOHOMHH HA HU3/IEPIKKax

0) ceazanHol muBepcHbuKanuu

B) muddepennuannm

I') KOHIICHTpAIMK

13. IIpa nocrpoennn MaTpunbl BRI Henonb3yores nepeMenubie:

a) IPUBIIEKATCILHOCTL U KOHKYPEHTOCITOCODHOCTS,

B) KOHKYPEHTHOE IIPEAMYIICCTBO U CTPATErnyecKas ellb;

C) OTHOCHTENBHAS N0 PHIHKA M TEMIT POCTA PLIHKA,

) KOHKyPEHTHOE NIPEHMYIIIECTBO U OTHOCHTETHLHAA [0S PHIHKA.

Tecm k peiimunz-xonmponio Xe 3

1. ¥YcrHoe mpencTapiIeHde T0Bapa B Xo4€ 0eceabl ¢ 0AHHM HJIH HeCKOABKHMH IOTEHHANLHLIMH
MOKYNATE/SIMH € HeJILI0 COBEePIIEHH NPOAAK, HAZLIBAETCH:

a) MMYHas Npoaaxa

0) mponaras/ia

B) pexjama

F) CTUMyUpoBanue cObITa

) oOpaniecHue

2, HenuyHoe H HEOILIAMHBAEMOE CHOHCOPOM CTHMY/HMPOBAHHE CHPOCA Ha TOBAp, YCIYIY HIH
A€JIOBYI0 OPTAHM3ANHOHHYI0 €IMHHLY [OCPEACTBOM PACHPOCTPAHEHHN 0 HHAX KOMMEPYECKH
BAKHBIX CBEICHHE B MEMATHBIX CPeICTBaX HHPOPMALHA HIM 0aroKeNaTe/1LHOr0 NpeacTaBe-
HUSA 110 PA/IHO HJIH CO CHEHbI, HAZLIBAETCS:

a) JIHYHAas poJaxa

0) PR

B) peKIaMa

') CTUMYJIMpoBaHHE COBITa

1) oDpameHue

3. KparkoBpeMennbie 100y IHTe/IbHbIE Mephl NOOMPEHAR HOKYIKHA WiH NPOJAKH TOBAPA MM
YCJIYTH, HA3BIBACTCH:

a) THYHAA TPOoJaKa



0) rponarada

B) pexiaMa

I') CTUMYIApOBaHHE COBITA

1) oGpalicHHE

4, OcHoBHbIE HENOCTATKH JHYHBIX IPOJAK — I3TO:

a) KOHTAKThI B IIpoLlecce JUYHBIX IIPOJaX He TaK XOpOINO 3allOMHHAETCS MOTPEOHUTEIM KaK peKilaM-
HBIE COOOICHHA

6) aredT, OCYINECTBIAIOUIMI JIMYHBIE NTPOAAKH, HE B COCTOSHUM COOOIOMTEL BCIO HCOOXOAUMYIO HH-
popmanmio o Tosape u pupMme

B) IEPCOHANBHBIC MPOAAKH — OYEHb JOPOToe CPEICTBO NEPEABHIKCHHAA TOBAPA C TOYKH 3PEHHS Pacxo-
OB HA OJHMH KOHTAKT '

I ) HCPCOHANIBHBIC IIPOJaXH HCCOBMCCTHMEBI C APYTHMH BHIAAMH JCATCABHOCTH HO HPOABHMKCHHIO TO-
Bapa Ha PEIHOK

I) TOBap HE 3aIlOMHHAETCS

5. «JIroban nnaTHas ¢opMa HEJHIHOr0 NpeIcTABJAeHHA H NPOABHMKCHHS HeH, TOBAPDOB HIH
YCIYT [JIsl MAacCOBOH AYAHTOPHH», 3TO:

a) CpeICTBa PACIpOCTpaHeHns HHPOpMaIHH

0) npomaranna

B) pexiiama

T') CTUMYJIAPOBAHME

) cOBIT

9. JireMenTBbI YHPABJICHHS MAPKETHHIOM - 9TO

a) aHalH3 pBLIHKA, INIAHAPOBAaHHE MAPKCTHHTA, KOHTPONL HA/ XOZOM PEalH3aI{HH MapKEeTHHIOBHIX
MEp, KOPpEeKilns JalTbHCHITMX IeHCTBHI

0) BeIOOp HeNeBBIX PHIHKOB, aHATH3 PHIHKA, IPETBOPEHHE B KH3HE MAPKETHHIOBBIX MEPOTIPHATHIA

B) CETMEHTHPOBAHHKE PHIHKA, PaclIMPCHAE IETEBRIX IOKYHATeNeH, aHann3 prIHKa

r) IIaHKPOBaHHE MAapPKETHHTa, KOPPEKIHA JanbHEWIUX AeHCTBHH

1) CECTMEHTHPOBAHUE PHIHKE, [UIRHHPOBAHKE, KOHTPOJIL

10. Curyanms, Koraa coeNMATACTBI 0 MAPKETHHIY PYKOBOJAT PA3HBIME BHAAMH (PyHKIHAME)
MAPKeTHHIOBOH JeATeILHOCTH. OHE NOTIHHAIOTCH BHOE{IPE3MICHTY N0 MAPKETHHIY, KOTO-
Phlit KOOPIHMHHPYIOT PaboTy. ITOT BH] OPraHM3ALMH OTAE]A MAPKETHHIA

a) QyHKIHOHATEHAA OpraHH3aLEst

0) opranusanus 1o reorpadhHYecKOMyY IPU3HAKY

B) OpraHi3anus 1o TOBapHOMY IIPOH3BOICTBY

I') OpPraHH3aIHA 10 PHIHOYHOMY IIPHHITHITY

J) OpTaBM3ays IO TOBAPHOMY IPHHITUITY

11. Anaan3 MRpPKETHHIOBBIX BO3MOKHOCTEH, pa3padorka MapKeTHHIOBBIX CTPAaTerHii H aHaIns
AEATEABHOCTH IT0:

4) MAPKETHHTOBOE YIPaBJICHHE

0) MapKEeTHHroBasl BO3ZMOKHOCTE

B) YTPO3BI CO CTOPOHEI OKPYXalolleH Ou3Hec-cpebl

I') MapKETHHIOBas ACATEIHHOCTE

I} 3KOHOMHYCCKHI aHaTH3

12. NelicTBHS KOMIIARHHA, 110 Y4eTy 3alIAHHPOBAHHBIX Pe3YJIbTATOB: 00LEMOB COLITA, NPHOLLIH
H Ap., Ha3bIBAETCH:

a) KOHTPOJIb HCIIOJIHEHHAS TUIAHA

6) KOHTpOJIE peHTadeTEHOCTH

B) CTpaTErHYeCKHH KOHTPOIE

I') aHaTTA3 peHTabenbHOCTH

J1) MApPKETHHTOBEIH ayAuT

13. C gero naunHaercs ILI2RHHPOBAHHC Mapxerﬂﬂra?

a) ¢ pazpaboTKH HOBEIX TOBApOB H YCIYT



0) ¢ IUIAHAPOBAHHS MEPOIPHATHN 110 OPTaHU3AUY IPOAIBOACTBEHHOI 6a3bl PHPMEI

B) HCCIIENIOBAHHS BHYTpeHHEH cpeabl GHpPMEI

r) BEIpabOTKM cTpaTeru QUpMBI

) ¢ aHAJIM3A JAHHBIX O CIIPOCE Ha TOBaphl

14. MapKeTHHIOBbI€é KOMMYHHKAIIHH — 3T0 KOMILUICKCHAS CHCTCMA BHCHIHMX H BHYTPECHHMX
KOMMYHHKaIHii o nepexave nabopMaiun:

a) KECTHKYALHEH, [ITaCTHKOH ABHKECHUA PYK, MEMHKOH 1A

0) M3TOTOBUTENS FYOTOBOM MPOAYKIIHH TOTPEeOMTENO B LENsX YAOBIETBOPEHHS 3alpOCoB 00INeCTRBa U
NOJy4eBHA NPHOLLIH

B) B pedeBoil popme, KOTOpas xapaKTepH3yeTcs TeMOpOM Irojoca, TPOMKOCTHIO, HHTOHAIMEHH B IIe-
JIOM KyJI6TYpO pedn

I) U1 KOOPAHHANUH NNAHOBO-YIIPABICHICCKHX PEIICHUR M MX peald3allii, KOPPEKTHUPOBKH ¥ NpPO-
(bunakTHKH KOHDIHKTOR

15. YcraHOBHTE HOCIEIO0BATEIBHOCTH JITANOB pa3spaloTkH KOMMYHHKAIHOHHBIX CTpaTermi
MAPKETHHIA:

2) MEXaHH3M KOHTPOJS M KOPPEKTHPOBKH IIIAHORO~YNPABJISHYSCKHX PENICHHIMA

0) BBIOOp cTpaTeruu

B) paIDKHPOBAHHUE Heneit

') 000OCHOBAHHE CHCTEMEI KPHTEPHEB U TIeNel MapKeTHHIOBEIX KOMMYHHKAITHH

7} OLIEHKA IPOTHO3a Pe3yILTATHBHOCTH KOMMYHHKALUH

5.2, JIpoMeRy TOYHAS ATTECTAIMS 110 UTOraM OCBOCHHS TUCIMILTHHBI (IK3AMEH).
Bonpocest k sx3ameny no oucyuniune

1. OcHoBHBIE NOHATHA MapKeTuHra. CyIHOCTb U COJAEPXKAHUE MapKeTHHTa. [IpHHIMIbI Map-
keTHHra. QYHKIMY MapKeTHHTa. DBOMIOLN KOHIETIIHH MapKeTHHra. ba3oBble MOHATHA MAapKeTHHIA.
Knaccudukanus BHIOB cIIpoca.

2. Ha ocHoBE aHanM3a BHELUHEH cpelbl MapKETHHIOBBIX IIPOEKTOB packKpoiiTe MOIENb OKYIIa-
TeNbCKOTO Nnopegenus. Knaccudukanus norpebureneil B cOOTBETCTBHM ¢ TeopHeil nokomeHud. Cyie-
CTBYIOIIHE XapaKTEPHCTHKH MoKynaTenacH (kapra amnarun). [lponecc npHHATHS PEWICHHS O TTOKYIIKE
TOBApa MHIYBHIYAIbHBIM NoTpeduTeneM. QOpMBI MAHUITYIAIHE NOBSACHHEM oTpeduTeneH. MHaeke
NPS.

3. OcobenHOCTH NMOBEJEHUS HHIYCTPHATBHOIO HOKymNaTens. Makropsi, GOpMHPYIOIIHE TIOBE-
JeHHe HHAYCTPHAIEHOTO IOTPeOUTENI U MOAETE €10 IOBEICHHS

4. Ha ocHOBE aHaNM3a BHEWIHEH Cpenpl MAPKCTHHTOBBIX NIPOCKTOB PAaCKpOMTE MOHATHE CEr-
MEHTHpPOBAaHAEC KaK MHCTPYMEHT MAapKETHHIOBOH AeATeNbHOCTH. [IpeuMylecrBa cerMeHTHpPOBAHUS.
OcHOBHBIE OpPH3HAKH, [0 KOTOPLIM IPOBOJUTCA CErMEHTHpOBaHHE phiHKa. OCHOBHEIE METOIBI Cer-
MEHTHPOBAHHS: OIMMCATENBHOE CErMEHTHUPOBAHUE, TIPAMOE CerMeHTHpoBaHHe. CYIIHOCTH METONMKH
AlO.

5. Ilpouenypa onpeaeneHus LEICBOro cerMeHTa peiHka. Kpurepuu oneHks cermenta. OCHOB-
HbIE CTPATCIHK 0XBaTa LICNEBOTO PHIHKA.

6. Ha ocHOBe BBISIBNICHUS HOBEIE PRIHOUYHEIE BOZMOXKHOCTH PACKPOHTE MOHATHE TO3HIIUOHHPOBA-
H¥C TOBapa Kak CHCTEMa Mep, HAIPABIEHHBIX Ha O0CCICYCHHE TOBAPY KOHKYPEHTOCHOCOOHOrO moio-
JeHHq Ha peHKe. CnocoObl TO3UIHOHAPOBAHUS. MeTOIMKY ITOCTPOSHHAS KapThl NOMIHOHHPOBAHMSL.

7. Ha ocHOBe aHami3a BHEIMHEH cpedbl MapKETHHIOBBIX IPOCKTOR PacKpoTe OCHOBHEIS
IIPHHITUITE] MAPKETHHTOBBIX HCclenoBaHuid. OCHOBHEIE BB MAPKETHHTOBBIX HCCICIOBaHUMA. DTans
MapKETHHIOBBIX HCCIICIOBaHMH: X XapaKTEPHCTHKA.

8. CpaBHHTENBHEIA aHANH3 OCHOBHEIX METOJOB MAapKETHHTOBBIX MCCIenoBanmii. [IpHHIMIEL 1
OCHOBHBIE 5Talbl pa3pabOTKH AHKETHl KaK HHCTPYMEHTA MapKETHHIOBBIX HCClienoBanuii. Pacuer mo-
Kazaresiedi 06paboTKi pe3ylibTaTOB aHKETHPOBAHHS.



9. Ha ocHoBe aHamu3a BHEIIHEH Cpefpl MapKETHHTOBBIX IPOEKTOB PACKpOHTe HaIpaBIcHUsS
MApKCTHHIOBBIX HCCICIOBAHMI: pacdeT eMKOCTH PLIHKA, OlIpe/IeIeHie MOTHBOB IOBEACHHS MOTpeOH-
TeneH, pacyeT por#o3os npoaax. Moaens CLV

10. Ha ocHOBE BBIABICHHA HOBHIE PHIHOYHBIE BOSMOXHOCTH PacKpoHTe MOHSTHE CTpAaTErnye-
CKOTO MapKeTHHFA: OIIpeAclcHNE, IPHHIHNEL, 3Tansl. OnucaHie 00beXTOR YIPABICHHS B CTpaTernye-
cKoM MapKeTHHre. OCHOBHBEIE METOJBl CKAHUPOBAHUSA BHELIHEH CPEABl: MOJENE 5 CHII KOHKYPEHIHH,
MaTpHIa CTEHKX0AePOB, KapTa CTparerun4eckux rpynn, GAP ananns, GeHuMapkuHr.

11. Ha ocroBe BEIABIEHHS HOBBIE PHIHOYHBIE BO3MOXKHOCTH PacKpoHTe MHCTPYMEHTH! MO/IEH-
poBaHMA noprdeibEOl cTpaTteran MapkeTHrra: SWOT-ananus, marpuna BCG, marpuiia MakKumnsu,
Mmatpuiia M. Aucodpa

12. Ha ocHOBe BBIABNICHHS HOBBIC PRIHOYHBIE BO3MOXKHOCTH packpolire KiraccupHKaLHIO cTpa-
Teruil B Mapkerunre. Ilonstae Omsnec-moznens. Bunsl GusHec-moneneit. OCHOBHBIC MOPTHENbHBIE
CTpaTeruyl U CTPaTeTHH POCTA.

13. Ha ocHOBe BEIABIICHHS HOBBIE PHIHOUHBIE BO3MOKHOCTH PACKPOHTE MOHATHE KOHKYPEHLIAS
B Mapkeruure. KOHKYpEeHTHOE NpeuMyIecTBo. Buarl koHKypeHTHRIX crparerdii no Jik. Tayty. Cym-
HOCTB CTPATETHH «T0yOOro OKeaHa» H IIPUMEPH] €€ IpUMeHeHHs. [1apTH3aHCKuil MApKETHHET.

14. Ha ocHOBe COBpEMEHHBIX TPEHAOB B IIOCTPOSHHHM HOBBIX GH3HEec-MOAeNne# packpoiite Ho-
HATHE TOBapa B CHCTeMe MapkeTHHra. Knaccmukaumu Tosapa. MHOrOypoBHEBas MOZEIb TOBapa:
OIMCAHHE KAXIOI0o ypOBHA. KOHIENINA # CTa/IMH KU3HEHHOTO HHUKAA TOBapa. DKOHOMHYECKHE Xa-
PaKTEPHUCTHKH CTA/{HH POCTA, 3pENOCTH, HACHIIEHHA M craja. Monend onpenencHns CTaAuH XH3HCH-
HOTO ITHKJI2 TOBapa.

15. Ha ocHOBe COBPEMEHHEIX TPCHIIOB B HOCTPOSHHM HOBBIX OH3HEC-MOAeNeH pacKpoifTe MoHs-
THE TOBAPHOTO aCCOPTHMEHTA M ToBapHOH HoMeHKNATypel. ABC u XYZ-anamus. [Tpu4eHEL, c1rocos-
CTBYIOIIHEC PacIIHPEHHIO TOBAPHOTO accopTMEHTA. Crpateruy paboTHI ¢ TOBAPHEIM aCCOPTHMEHTOM.

16. Mapkerunr yenyr. OTIHYHMTEIbHbIE XAPAKTEPACTHKA H 0COBGEHHOCTH phIHKA yeayr. Kom-
ILIEKC «ToBap-ycmyra». Moxens Kano a1s onpeneneHus BOCXHIIAKONMX YCIIYT.

17. Ha ocHOBE COBPEMEHHBLIX TPEHIOB B MOCTPOSHHH HOBBIX OHM3HEC-MOAC/CH PacKkpoiTe mo-
HATHC OpeHaa: onpejie/ieHHe H XapakTepucTHKH. OnpenencHre TOBAPHOTO 3HAKA, IPABOBEIE OCHOBEI
perynupoBadus oTHOmMEnuA. Mogens mupaMuasl Spena.

18. Buzpr apxutexTypbl Mapousoro noprdesst. Marpuna 3. Tay6epa mas IpHHSTHS peLICHHH
O YMPABICHHIO OPEHIOM. Pellenus, CBS3aHHEIE C yNpaRIeHHEM TOPTOBBIME MapKamH. Merpuku
OLEHKH 3QdeKTHBHOCTH Opena.

19. Kareropus uennoctd Tosapa. Buner nensoctn. [loaxomsl k neHooGpasoBaHMIO ¢ TOYKH
3pEHHs NOTPEOUTENS H IIPOU3BOMTEN. METOBl aHaIH3a HEH.

20. @axTOpBl, OKa3bIBAIONIME BIMSHME HA YCTAHOBICHHE HeH. OCHOBHBIC METOJB! ONpeneie-
HHA HEH: 3aTpaTHbIe, C OPHEHTAUMEH Ha CIIPOC, ¢ OPHEHTAIIHEH HA KOHKYPEHTOB, CMEIIAHHBIE METOTHL.
ITpoGnemMer npuMeHEHUS.

2]. Ha ocHOBE COBPEMCHHEIX TPEHJOB B IIOCTPOCHHH HOBBIX OH3HEC-MOJICNEH pacKpoiiTe MOHS-
THE CTpaTeruil NeHOOOpPa3OBaHMSA: KIACCHQHKANHS, CPAaBHUTE/IBHBIA 2HANM3, YCIOBHS IPUMEHEHHS.
Cymmocrs uenoroil muddepennumarun. Buysl HeHOBBIX aKnwii. AJANTAIHMA LeH: YKOHOMHYECKas], [ICH-
Xonoruyeckas, reorpaduyeckas. Moesb mocTpoeHus GOHYCHOM H JUCKOHTHOM IIPOrpaMM JIOSTHHOCTH.

22. Kawan pacnpegenennsa. DyHkuuu CIyxOGbl pacrpefieneHus TosapoB. Knaccrdukamua
YPOBHEH KaHalla pacupefencHHs. BepTHKaNbHBIEC, TOPU3OHTANBHEIE H CMELIAHHBIE MAPKETHHTOBBIE
cucremer. CTpareruu c6bita. CpaBHUTENEHBI aHATH3 THIIOBBIX JOTOBOPOB, HCTIONB3YEMBIX B CHCTEME
cObITa.

23. Tlpoutecce ynpaBneHus COBITOREIMH KaHATAMH Ha TpeaupusTud. IIpolece peanusannm cu-
CTEMEI JJICKTPOHHBIX 3aKyHnoK. Kputepun onenku cOBITOBOM CeTH.

24. Jlp9Hble TpOJaXy KaK HHCTPYMEHT COBITOBOM NpOrpamMMEl: 0OJIACTH NPHMEHEHHS, BHIEL
Jraibl KOHTAaKTa H OCHOBHBIC TIpaBHiia NPOBENCHUA JIHYHBIX TIPO/IAK.

25. Ha ocHOBE COBPEMEHHBIX TPEHIOB B IIOCTPOCHHH HOBBIX GH3HEC-MOJENeH PacKpoiTe moHs-
THC KOMMYHHKAIIHOHHOW TOJIMTHKH, €€ LeleHd H cocTapuaionmx. Jtansl ¢opmuposanus. OCHOBHBIE
MO KOMMYHHKATHOHHOTO BO3/IEHCTBUS: KOMMYHHRKATUBHEIE, HHQOPMATHBHEIE H CMEITaHHEIC.



26. Posp pekiiaMbl B CHCTeMe MapKeTHHra. [IoHATHe pexiiaMbl U ee KiIaccubuKkalys. Xapakre-
PHCTHKA KaHATOB pa3MelIeHHs peknamsl. Onenka 3b¢eKTHBHOCTH pekiIaMHBIX KoMmanui. [Iponece
COCTABJICHHS MeIHanIaHa ¥ OeHKa ero 3 deKTHRHOCTH.

27. Hemenwmiinple komMyHHKaiud. llocramoBka 3amag ctumynuposanms cOeita. BeiGop
CpeIcTB CTUMYNHpoBaHug cObITa. OCHOBHBIC MEXaHMKHM CTUMYyMiapopanue c¢ObiTa. Ponb H 3HaueHme
PR. OCHOBHBIE MEPOIIPUATHS CBA3EH C 00MECTBEHHOCTHIO.

28. Ha ocHoBe coBpeMeHHRBIX TPEHIOBR B MOCTPOCHHH HOBHIX OM3HEC-MOAENEH pacKpOHTE 1O-
HATHE MHTEPHET — KOMMYHHKaIHa. OcoOEHHOCTH MPOABMXEHNA IPONYKIUH B HHTEPHETE.

29. CymHOCTE MapKeTHHr-MeHexkMeHTa. OCHOBHBIE JOKYMEHTBI CIYXKOBI MapKeTHHTa.
CrpyxTypa ninasa MapkeTuHTa. OpraHusaluoHHAsA CTPYKTYpa CIIyKOBI MApKETUHI'a HA NPEUPUATHH,
Ee ¢yuknun u ocHOBHBIE BHABI. (OCHOBHBEIE HEIOCTATKA M TIPEHMYINCCTBA BHAOB OPraHH3AIFOHHRIX
CTPYKTYP-

30. Mexaysaponssiii MapkeTHHT. [Ipennoceinky nosernenus riodaisHoro MapkeTHura. Kmo-
4yeBble 0COOEHHOCTH HOBEACHHA MOoTpeduTenel B pasHbIX crpaHax. Crparerud paboThl riodanbHBIX
KOMITaHHH.

5.3. CamocTonaTennnan pabora odyuaomerocs.

CamocTtosTensHas paboTa CTyJSHTOB [10 H3Y9eHHIO TUCIHILTHHBL BKIKOYAET CJICIVIOINHE BHBI
paboT: u3yueHHe MaTepHaNa, H3NOKEHHOTO Ha JIEKIHH; H3yYeHHe MaTepHala, BHIHECEHHOrO Ha MmpaK-
THYECKHE 33HATHS; HOATOTOBKA K IIPAKTHYECKUM 3aHATHSIM, BHUIOIHEHNE WHIMBHAYAILHOTO 3a1aKks
(pedepar), HOArOTOBKA NPE3EHTAIMH JOKIIA/A.

CamocTrosiTenpHas BHEAYAUTOPHAsS paboTa o Kypcy BKIEOYAET H3y4YeHHe Y4eOHOM M HayuHOM
JMTEPATYPH], TIOBTOPEHHUE JICKIIMOHHOTO MaTEpHANa, IOATOTOBKY K NPAKTHYSCKHM 3aHATHAM, 4 TAKKE K
TEKyIIEMY KOHTPOIIO H NPOMEKYTOUHOH arrectanmy. [IpakTHdeckue 3aHsTHs ITPeXycMaTpHUBaiOT CO-
BEPIIEHCTEOBAHHE HABBIKOB PaboThl ¢ MEPBOMCTOYHHKAMH, H3YYEHUs NPEAMETHOH CIenMPUKn Kypca.
Bonpocsr, Ae paccMOTpeHHEIE HA TEKIIASX H NPAKTHUECKHX 3aHATHSX, JOKHE! OBITh H3Y4YeHE] OaKalian-
paMH B XOZ€ caMOCTOATENRHOM paboTel. KoRTpos camocTosTensHolH paboTs! Gakanaspos Han y9ebHoil
IPOrpaMMoi Kypea OCYUIECTBIAETCS B XOIE IPAKTHUCCKHX 3aHATHH METOIOM YCTHOTO ONPOCa MM OT-
BCTOB Ha BONPOCKH! TeM. B Xoze caMocToATembHOM paboTh! KAKABIA CTYASHT 005380 HPOYHTATh OCHOB-
HYIO M [0 BO3MOKHOCTH JOTOIHHTENEHYIO IUTEPATYPY N0 M3ydaeMoil Teme. QOYyYarOiuiics TOMKeH
TOTOBHTBCA K NPEICTOAMIEMY MPAKTHUECKOMY 3aHATHIO IO BCCM, 0003HAUCHHBIM B IIPOTPAMME BOIIPO-
caM. He nposicHeHHEIE (IMCKYCCHOHHBIE) B X0 CAMOCTOSTCIBHOM paboThI BOIIPOCHI CIEAYET BLITHCATE
B KOHCHEKT JICKIHH H BIIOCIEACTBHH MPOSCHUTE UX HA IPAKTHYECKHX 3aHATHIX.

CamocToATenbHas paboTa BRIIONHACTCS CTYASHTOM II0 3aJaUHI0 NPENONaBaTeNs, HO 0e3 ero
HETNOCPEACTBEHHOT0 YIaCTHS.

Bunamu 3anasmii a1 BHeay IHTOPHOM CaMOCTOATENbHOM pabOTEE CTYAEHTA BLICTYIIAOT:

A OBJIIANCHHUA 3HAHHAMM ;

- YTCHUE TeKcTa (yaeOHMKA, MEPBOMCTOYHHKA, NOMNOIHHTENIBHOM JUTEpaTyphl); COCTABIEHHE
IU1aHA TeKCTa;

- KOHCHEKTHPOBAHHE TEKCTA;

- BBIIHCKH ¥3 TEKCTA;

- paboTa cO CIOBAPAMH U CIPABOYHMKAMH;

- yueDHO-HCCIIeioBaTeNnbekas pabora;

- HCIIONBE30BAHNE KOMIIBIOTEPHOM TexHAKM B HMHTepHeTa K jAp. IpH BBIIONMHEHHH TBOPYECKHX
IOMAINHMX 3aTaHUIA.

JUTS 3aKPETIeHAs U CHCTEMAaTH3AIIHH SHAHWM:

- paboTa ¢ KOHCIIEKTOM JeKui (00padoTKa TeKcTa);

- IOBTOPHAd paboTa Hal y4eOHLIM MaTepHaNoOM (3NEKTPOHHOTO YYeOHHKA, MEePBOHCTOYHMKA,
JIOTNOJTHATEIPHOM JTHTEpaTyphL);

- COCTaRJICHHUE [11aHA ¥ TE3UCOB OTBETA HA BONPOCH] IIPOMEKYTOUHOI'O KOHTPOMNS,

- aHaNMTHYecKas 00paboTka TeKcTa (aHHOTHPOBAaHKE, PELEH3HPOBAHHE, pedhepHPOBAHNE, KOH-
CHEKT-aHATN3 U JIp.);




- HOAFOTOBKZ COOOINEHMHA HAa NMPAKTHYECKOM 3aHATHH H Ap. A8 QOPMHPOBAHAS YMEHHH H
HABBIKOB:

- IOACOTORKA COOOIISHHH MO 33/JAHHBIM TEMaM;

- PCHICHHE CHTYAIlMOHHBIX (IpodecCHOHANBHBIX) 3aXaHUH;

ITpopaboTka BOIPOCOB, BBIHOCHMBIX HZ CAMOCTOATENLHOE H3YUCHHME COCTOMT B H3YUCHHH,
KOHCIIEKTHPOBAaHHMH M aHANH3€ THTEPATYPHBIX HCTOYHUKOB.

MeToauveckue peKOMEHJAIIHH IO CAMOCTOATENHLEOMY H3YUCHHIO BOMPOCOB TEM JIMCITHILIHHEL

1. HeobxoauMo npourTaTh THTEPATYPHBIE HCTOYHHKH, POAHAIM3HPOBATE KAYECTBO H IIOJIHO-
TY U3JI0KECHUA MATEPHAANIA 110 H3YYaEMBIM BOIPOCAM B IHTSPATYPHBIX HCTOUHHKAX.

2. PexoMeHIyeTcs MECEMEHHO COCTABHTE CBOH BOIIPOCH] K TEKCTY {HE MEHeEe Tpex).

3. PexomeHzyeTcs JaTh COOCTBEHHBIE KOMMEHTApHH MPOYHTAHHOMY MAaTepHANY, apTyMeHTa-
1O CBOSH HHTEPNIPETALIHH.

4. KosTpone BRIMOMHEHHMS BHEAYIHTOPHOM CaMOCTOATCNLHOH paloThi OCYMIECTBASETCS Ha
IPAKTHYECKHX 3aHSTHAX, WHIUBUYAIRHEIX W IPYIIOBBIX KOHCYIBTAIMSIX, 3allUTe pedepara, 3K3a-
MCHE.

Ilpumepnas TemMaTHKa pedeparor
1. MapkeTuHr Kak TeopeTHUYcCKas KOHIeMHsA, Gunocopus Ousneca U cnerupuucckas GopMma xo3sii-
CTBOBaHHY.
2. DROIOIMA PA3BATUA, KOHLENIME H QYHKIIUH MAPKETHHIE,
3. MapKeTHHT: BHIBI, THIIEI H OKPYXalolias Cpeia.
4. Teopuu MOTHBaIHI H HICH MapKeTHHTA.
5. PeIHOK U H3y9YeHHE KOHBIOHKTYPH PhIHKA B MapKETHHTE,
6. OcofGeHHOCTH KOHKYPEHIIMH B KOHKYPEHTOCIIOCOGHOCTH B MAapKETHHTE.
7. Crparerns 1eJIeBOro MapKeTHHIA: CETMEHTHPOBAHHE, BHIOOD HUIIH, IO3HIHOHHPOBAHHME.
8. CermenTanps pelHKA ¥ HOZUIMOHHPORAHKE TOBAPA.
9. MapkeTuHIroBEIe HCCICAOBAHNA: HAIPARJICHHS, BHABI H HHQOpMAaLHs.
10. OcHOBHEIC HANPABTCHMA HCCIIEIOBAHAN B MAPKETHHTE.
11. MapxeTHarosas MeToIMKa H3y4eHHS QHPM: METOAH H HHGQOPMAITHOHHOS 0GECIeYeHe HCCIEo-
BAHHH.
12. Buapl phIHOYHBIX CTpaTeruii B MAPKETHHIE
13. CermeHTHpOBaHME PHIHKA
14. IICHXONIOTHIECKHE NEPEMEHHBIE BO3IEHCTBYIONIIE HA NOBEACHHE TOKYIaTe e
15. Torap u TOBapHAS IOJHUTHKA B CHCTEME MapKETHHTA.
16. KUT v monuTHKa MApKETHHTA Ha Pa3JIMIHEIX 9TANAX €ro Pa3sBHTHA.
17. HHOBaI(MOHHAS TONMHTHKA IIPEATIPUATHSL.
18. ToBapHBIil 3HaK ¥ TOBAPHAS MapKa, YIIAKOBKa H CEPBHC B CHCTEME TOBAPHOM MOTHTHKH.
19. AccopTHMeHTHAS OTUTHKA IPEATNPAATHS, TOBAPHBIA 3HAK M €10 POIIh B IPOBIKECHHH TOBApa.
20. KauecTBO H KOHKYPEHTOCIIOCOOHOCTE TOBAPA, Er0 OEHKA C TIO3HIIHA MAPKCTHHIA.
21. ConITOBaS NOMHTHKA IPEANPHSTHSL.
22. Ilponecc TOBapOIBHIKEHHS M PACTIPENEICHHS [IPOLYKIHH.
23. Y4acTHHKH KaHalla TOBAPOJBHKEHHUS: OCHOBHEIE BB IIOCPEIHHKOB.
24, CtumynupoBaHue cObITa: OCHOBHBIE BUIbI H METOALI PEAIH3AIHH.
25. IlocTpoenne MapKeTHHTOBEIX CITYk0 HA NpeANPHATHH H OCHOBHEIC HX 33/aH.
26. Pa3paboTKa KOMILIEKCa MAPKETHHTOBEIX MEPONIPHATHI H IIPETROPCHHUE B
XKH3Hb ¢ YYETOM CIIEHU(PHKH KOHKPETHOTO [IPEANPHATHS.
27. CTpaTern4eckue HallpaBJIeHHA PAa3BUTHA MAPKETHHIOBOM e TEIBHOCTH.
28. Ilenu u cTpaTeriy MapKeTHHTOBOH JIEATEIBHOCTH.
29. MapkeTHHTOBOE IAHUPOBAHKE: IIENH, CTPATETHA, CPEACTBA H 3a1a4H.
30. IleHoBad MONUTHKA B CHCTEME MApKETHHIA.
31. Ctpareran HeHOOOPa30BaHUs B MAPKCTHHIE.
32. MapKeTuHIOBbI# I0AX0 K [CHOOOPA30BaHHUIO.



33. Pexnama u cpelicTBa KOMMYHUKAIIHH.

34. Pexnama u ouenxa 3pQPeKTHEHOCTH PEKIaMHON NesSTeIbHOCTH.

35. TlcuxonorHs peKiIaMbL.

36. CeTeBOH MapKeTHHI M €10 HPEHMYINECTBA H HEIOCTATKH.

QoHn  oneHouHBIX  MarepuaicB  (OOM)

JUISL

NPOBCOCHHAA

aTTecTalHd  YPORHA

ClbOpMHpOBaHHOCTH KOMIICTCHITUH OGy‘iﬂIOIl[HXCﬂ o JHCIHILIHHC OCPOPMJ'ISICTCSI OTACIIBHBIM

JOKYMCHTOM.

6. YHEBHO-METOJUYECKOE U HFHOOPMAITMOHHOE OBECIIEYEHHE

JUCHUILTHHBI
6.1. KunroobGecrieaeHHOCTH
Haumenopanne nmuTepatTyphl: aBTOp, HA3BaHHE, BHI Ton KHHUT'OOBECIHEYEHHOCTD
H3JIAHUS, H3AATEIBCTBO H3aHusA Halludme B 31eKTPOHHOH 616-
nmuotexe Binly
(nara oOpauieHHs)
OcHoras nuteparypa*
1. Mapkerunr: y4e0HUK ¥ NPaKTUKYM AMs BY30B /
JI.A. Nanvenok [u mp.]; oox pen. JILA. Jangernok. - | 2021 https://urait.ru/bcode/468736
M: FOpaiiT. - 486 c.
2. MapkeTuHr: y4eOHHK ¥ HNpakTHKYM NS BY30B /
T.A. Jlykuaéea {u np.}; mox pen. T.A. JIykua&soi, 2021 https://urait.ru/bcode/469356
H.H. Monyanosa. — M.: IOpaiit. - 370 c.
3. Hypamues C.YV. Mapkerunr: ydebuuk. — M. 2021 https://znanium.com/catalog/prod
HHOPA-M. - 305 c. uct/1673158
4. baymrapren JI.B. MapkeTHHr rOCTHHHYHOIO
HOPEeNpHATAL: YIeOHUK ANs By30B. — M.: [Opaiit. — | 2021 https://urait.rw/beode/469178
338 c.
JlononruTeIpHAL THTEpATYPa
1. Kucnuupmma B.B. Mapketunr: yueOHHK. — M.: 2020 https://znanium.com/catalog/prod
DOPM : MHOPA-M. - 464 c. uct/1079856
2. Mapket#Hr B oTpacnax u chepax JeaTebHOCTH:
y4eOHHK W nmpakTHKYM jurs By3os / C. B. Kapnora .
s 103 oA §6m_ oox CB. Iz’apmom c.B.I;/Ixa- 2021 https://urait.rw/beode/484237
Tapsasaa. — M.: IOpaiir. - 396 ¢.
3. Pesnuk I'.A. Mapkerunr: y4. moc. — M.: HH- 2001 https://znanium.com/catalog/prod
DPA-M. - 199 ¢c. uct/1242303
4. Conoeser b.A. Mapkeranr: y4. / B.A. Conosees, .
A.A. Menrxos, BB, I\F/,cha'mB. Y M. MHOPAM, | 2020 | hitpsi/znanium.com/catalog/produ
337 c. ct/1078335
5. llaxae P.K. Mapkernnr: yuebunk / P.K. Ilaxa- https://znanium.com/catalog/prod
zB, T.B. Myprysanuesa. — M.: [lamkos 1 K. - 548 2020 uct/1093486
6. Crobrua C.C. MapKeTHHT M IPOJaXH B TOCTH-
HU4YHOM OH3Hece: y9e0HMK A1 By30B. — M.: FOpaiit. 2021 https://urait.ro/bcode/472712
- 197 c.

6.2. llepuogn<iecKHe H3NAHHN
Mapxketunr B Poccun u 3a pybexom™
MenemxmenT B Poccun u 3a pybexoM

lipumeuanue: * - numepamypa uz onda éudruomexu Brl'Y na 6ymasicrom nocumene



6.3. HarepueT-pecypcebr

1. denepanbHBL nopran «Poccuiickoe obpasoranuey. — URL: hitp://edu.rw/

2. Uentp wuccnemoBammii Poccuiickoit  Accomuwanmuu  Mapketonoroe. —  URL:
http://researchcenter.ry/

3. ®egepancHeii 00pazoBaTeNbHBI NOPTAT «JKOHOMHKE, COLMONOTHS, MEHEKMEHT». —
URL: http://ecsocman.edu.ru/

4. OdunuanpHelii HHTEpHET-nopTal PenepanbHoil CayxObl rOCYAApCTBEHHOM CTATHCTHKH
(Poccrar). — URL: http://www.gks.ru/

5. IlpodeccuonanbHas 0a3a JaHHBIX COIMANTBLHO-IKOHOMHYECKHX HOoKazaTeieh «BIIMOM». —
URL: https://wciom.ru/news/ratings/

6. Duuuknonenua Mapketudra. — URL: https://www.marketing.spb.ro/

7. ©@opyM MapKeTOJIOT0B, aHATHTHIESCKHE MaTepPHANIBI, MarasHH HCCIeN0BAHUH U psijl Oecriiar-
HBIX CEPBHCOB JJI1 MapKETONOroB B koMnanuif. — URL: http://www.4p.rnv/.

8. @enepanua Pectoparopos u Orensepos Poceun (GPuC) — URL: https:/frio.ro/

9. CrpaBouHo-nipaBosas cucreMa «Koncymerant Ilmocy. — URL: www.consultant.ru.

10.3nexrponHas 6ubmuoreunas cucrema Bnl'Y. — URL: http://library.visu.ry/

11. brbnuorpadpudeckas u pedeparupras O6a3a JaHHBIX HAYYHBIX OyOmKammid Scopus. — URL:
http://www.scopus.com/

12. ba3a naHHBIX MEXAYyHapOIHBIX HHIEKCOB HayuHOro IHTHEpoBanus Web of Science. — URL:
webofscience.com

7. MATEPUAJIBHO-TEXHUHYECKOE OBECIIEYEHUE JUCHUIIIHHBI

Jis peanu3zalliy JaHHOH JMCIAIUTHHELI HMEIOTCH ClICLHANbHbIe HOMEMEH s I POBEACHAL
3aHATHH  JICKIMOHHOTO THOA, 3aHATHH  NpPAKTHYecKOro/maboparopHOro THIA, KYpPCOBOTO
IIPOCKTHPOBaHMs (BBIIOJIHEHHS KypPCOBEIX paloT), IPYINIOBBIX H HHIHBHIYAIBHBIX KOHCYNbTAIUMH,
TEKYLIETO KOHTPONS M MPOMEXYTOYHOH aTTecTanmy, a Takke IOMEINCHMS Ui CaMOCTOSTEIBHON
paGOTEHL: ayaMTOpHH, OCHAIICHHBIC MYNLTH-MeNHA OGOPYIOBAHHEM, KOMIILIOTEPHbIE KITACChl ¢ AOCTYTIOM B
HHTEPHET, ayAMTOPUU 0e3 CelHATEHOTO 00bopyAoEaHuS,

Ilepededs HCIOMB3yEMOr0 NHIICH3HOHHOIO IporpamMmuoro obecmedeHus: maker MS-Office,
Microsoft Windows, 7-Zip, AcrobatReader; CIIC «Koucynpraut [Imocy (MHCT2IHMpOBaHHBI pecypc
Bal'V).

[IprMeganuc

B cooTsercrBun ¢ HOPMATHRHO-NPABOBEIME AKTAMH AJIS HHBATHIOB H JHI ¢ OrPaHMYEHHBIMHE
BO3MOKHOCTSMH 3JOPOBbS TIPH HEOOXOMUMOCTH TECTHPOBAHWE MOXET OLIThL NPOBEAEHO TOJHKO B
IIMCBMEHHOH WJTH YCTHOH (pOpMe, a TakKe MOTYT OBITh HMCHONB30BAHBI APYTHC MATCPHAIIBI KOHTPONA
Ka4ecTBa 3HaHHH, IpPeAyCMOTpEHHEIE paboueil MporpaMMoN THCHHILUIMHEL.
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