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1. HEJW OCBOEHUA AUCLHHIIJIMHBI

Llene ocBOeHHA AUCHUIIUHEIL - IOATOTOBKA CIICIUATHCTOB, BIaASIOMINX 3HAHUAMH B 00-
nacTH WHQOPMAIMOHHBIX TEXHOIOIHH B cdepe rOCTHHHYHOTO Aena, rIodalbHBIMU CHCTEMAMH
6p0HHpOBaHI/ISI H pPE3CPBHPOBAHHA, YMEIOINHUX HX HCIIOIBE30BATEL B HpaKTH‘-lCCKOﬁ JACATEIILHOCTH.

3anaum:

—  W3YYHTh HCTOPHIO PA3BUTHSA KOMIIBLIOTEPHBIX CUCTEM OpPOHHPOBAHHS U Pe3CPBUPOBAHUSI;

—  KIACCHQHLUUPOBATH KOMITBIOTEPHBIE CHCTEMbB] OPOHMPOBAHUS U PE3CPBHPOBAHMA;

—  MpOaHAIM3MPOBATE OCHOBHBIE COBPEMEHHLIE KOMNBIOTEPHEIE CHCTEMBI OPOHUPOBAHHS H pe-
3ePBHPOBAHMS,;

- OXApaKTEPH30BATb BEJyLKe riobanbHble pacnpeie/lUTeIbHBIE CHCTEMBI;

—  yrnyOUTh TEOPETUYECKUX 3HaHKH B 0OnacTy uHpopMaTH3atuy NpeanpusThil chepnl YCayT:

- H3Y4YHTh METOAMKH PalOTH! CISUHATU3HPOBAHHOIO IPOrPAMMHOT0 O0DECIEUEHUS fIpeNpri-
THH Cepbl TOCTUHUYHOIO JIela.

2. MECTO JUCHHUIIVIMHBI B CTPYKTYPE OIIOII BO

JuenuminHa «[ obaneibie CUCTeMEBI OPOHHPOBAHKA» OTHOCUTCS K 4acTU y4eOHOro niaHa.
dopMupyeMOl YUACTHHKAMHU 00pa30BaTeNIbHBIX OTHOLICHHH, IPOrpaMMbl OaKalaBpHaTa [0 HallpaB-
neHnto 43.03.03 «'0cTHHHYHOE CTION.

3. INIAHUPYEMBIE PE3YJAbLTAThI OBYUEHHMA 11O AUCLHHIIVIMHE

[lnanupyeMble Pe3yaLTATE 00YUCHHSA O JAHUCUMILIHIE, COOTHECEHHBIE ¢ TNIAHUPYEMBIMH Pe3yJIbTa-
Tamu ocsoerns OITOI]

PopMHpyeMbIe KOMIE- TTnaHupyeMbie pesynbTaTs! 00yHeHHA NO IHCUHIUIMHE, B COOTBETCTBUM C Haumenosanmne
TEHUMH WHAMKATOPOM JAOCTHAKEHUA KOMIICTCHUWH QUEHOYHOro
{KOM, CONEPHKAHNE KOM- HMuaukaTop AocTHXEHWsS KOoMITE- Pesynbraret 00YHEHWA NO NKCLU- CpeacTBa
METEHLIMH ) TEHLWH navHe
1 2 3 4
YK-1 YK-1.2. 3HaeT: TecTosble Bo-

Cnocoben ocywecTs-
JIAThL [IOMCK, KpHTHYE-
CKUI aHANIM3 W CHHTES
BHGBOPMALHNH, TIPUME-
HATBH CHCTEMHBIH 104~
XOA NSt pELIEHNA f10-
CTARNEHHBIX 38134

YMeEEeT COOTHOCHTh PAIHOPOILHbIE
ABNEHUS W CUCTEMATHIUPOBATH MX
B paMKax M3OpaHHBIX BHUAOB Npo-
(heccHOHANBHOM AATENBHOCTH

- OCHOBbl CPaBHCHHA U CHCTEMATH3A-
UMW CUCTEM OPOHHPOBAHKA;

Ymeer:

- CPABHUBATH W CHCTEMATH3NPOBATH
cHCTEMbl OPOHUPOBAHUS;

BnaneeT:

- YMEHHEM CPAaBHMBATH M CHCTEMATH-
3IUPOBATL CHCTEMb] GPOHNPOBAHUS.

npockl

IK-3
Cnoco0eH NpUMEHSTE
TEXHONOTHH 00CTyHKH-
BAHHA C YUSTOM TEXHO-
AOruuecKHX HOBaLWit B
w3bparHoi npodeccu-
oHanbHoi cdepe

MMK-3.2.

[MpumenseT cospeMeHHbIe TEXHO-
JIOTHH OKa3aH1A YCIyr B OpPraHK-
3aUMax  w3dpannoi npodeccro-
HATLHOW chepbl, OTBEUADLIUN
Tpebopanusam noTpedurened o
CpoKaM, LEHE M YPOBHIO KauecTea
ofcny:xuBaHud, a Takxke Tpebopa-
HHAM 02300aCHOCTH.

3naer:

- 0CODEHHOCTH OPOHHUPOBAHUS C yHe-
Tom Tpebosanuil notpeduTenei,
Ywmeet: notpebutenei

- OCYILECTBAATE OPOHMPOBAHME C
yuerom TpedosaHuil notpebuTeneii;
BraneeT:

- HABBIKAMH OPOHWPOBAHUA C YUETOM
TpeboBauuit notTpeburenci.

TecToBLIE BO-
Npochl M Npak-
THKO - Opuem"u-
pOBaHHbIe jana-
HIA

[CS]




4. OBBEM U CTPYKTYPA JUCIHUILJIUHBI
TPyI0eMKOCTE IACIIATUIAHEL COCTABIACT 3 324eTHBIX ¢/MHHLEL, 108 gacos.

TemaTHugyecKui MJIaH
dpopMa o0ydeHns — 09HAA

KonraktHas paboTa QopMHI
of0y4alomuxcs Texyiuero
C TIEAArOrH4eCKHM KOHTpPOIA
o paboTHHKOM 5 YCHEBacMOCTH,
g E = ;g E (bopMa
o - B g E 8 % 5 & | TPOMEXYTOUHOR
o aUMEHOBaHHUe TeM WM 3 8 = © S .| Eo ATTeCTALHH
n/m Pa3aeNoB/TeM THCLHMILTHHEL 5, = | g § > §§ g "% (0 cemecmpan)
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1 Tema 1. HMcTopua pasBHTHA KOM-
OBIOTEpHBIX cucTeM Oponmpopa- | 4 | 1-2 | 2 2 8
p POHHD
HHA W pe3epPBUPOBaHHA
2 Tema 2. KnnaccHprKaua KOMIIBIO-
TepHBIX CHCTEM OpOHHpPOBAHHMA. PeFTHHE
[lpeacrapnenye rocTUHMUBI BIto- | 4 | 3-6 | 4 4 16
6 xoHTponb Nel
ANTBHBIX M ANbTEPHATHBHLIX CH-
cTeMax GpOHHPOBAHMS
3 Tema 3. XapaxTepHCTHKA Bemy- 7
mux rnobansHEIX pacnipeaens- | 4 10 4 4 16
TENBHEIX CHCTEM
4 Tema 4. Hurtepuer cucteMsl Opo- "
11- PeiiTHHr —
HUPOBAHMS M ANIbTEPHATHBHBIC CH- | 4 12 2 2 2 8 cOHTOOIE No2
CTeMBI OPOHHUPORAHUA ™ i
5 Tema 5. BpoHupoBanHe rOCTHHHY- 13-
HbIX H PECTOPAHHBIX YCyr 4epes | 4 14 2 2 2 8
Huteprer
6 Tema 6. CucreMmb! GpoHHpOBaHHA
M Pe3CPBHPOBAHMA B MHAYCTPHM | 15- 4 4 5 16 PeiiTHnr —
rocrenpuiMmcTea Pocchu, crpaH 18 KOHTpoTE No3
CHI'
Beero 3a 4 cemecTp: 18 | 18 18 6 72 3audr
Hannupe B qucuunnune KIVKP - - - - -
Hroro mo aucuMninge 18 18 6 72 3auér




TemMarn4ecKHil mwian
(opma obyuenns — oaH0-3a09HAn (3T, 6 Mec)

Konraxrhas paGora DopMEr
ofyqaromuxcs Texyurero
¢ IEAArOrHYECKHM KOHTpOJIA
= paboTHHKOM = YCTIEBaeMOCTH,
E = = | 3 e fpopma
5] = 0 S = .
s 2 = 5 g T = | MpoMexyTouHOMH
Ne HauMeHoBaHHe TeM WHIH g 5 = o 2 .| E 5 ATTECTALWN
n/n PasAesioB/TeM MUCUMILIHHEBI 3, = | s § = S § g 1§- (no cemecmpan)
2 = & ¥ 5]
= T £ s 2f ¢
= 8 | =R
> & | &
18 |<
= = ®
1 Tema 1. Hcropus paseurus koM-
NBIOTEPHBIX cuHcTeM OponupoBa- | 3 | 1-2 | 2 2 14
HHA H pe3epPBHPOBaHUA
2 Tema 2. Knaccngukarms koMnbio-
TEPHBIX CHCTEM OpOHHPOBAHMA. o
[MpencraBnexue TOCTPP?HHI.ILI Bro- | 3 |36 2 2 14 Peffrunr
OaTbHBIX M ATBTEPHATHBHBIX CH- KoHTpOL Nel
cTeMax OSpOHHPOBAHMSA
3 Tema 3. XapakTepHCTHKa Bemy- 7
mux  robanbHBEIX  pachpefenu- | 3 10 2 2 14
TENLHBIX CHCTEM
4 Tema 4. UHTepHET CHCTEMBI GpO- - PetTHEr —
HHPOBaHHA U AIBTEPHATHBHBIE cU- | 3 12 2 2 2 14 *OHTDOMS Ne2
creMbl OPOHHPOBAHMS HTP =
5 Tema 5. BponnporaHue rocTHHHY- 13-
HBIX H PECTOpPaHHBIX yciyr uepes | 3 14 2 2 2 14
Unrepuer
6 Tema 6. CHcTeMbl GpOHHPOBAHUA
H PE3€PBHPOBAHHA B HHAYCTPHH 3 15- 9 9 2 14 PeiftuHr —
rocrenpuuMctBa Poccuu, cTpaH 18 KOHTposb Ne3
CHI"
Bcero 3a 3 cemectp: 12 12 6 84 3auér
Hanugue B aucuurumaie KIVKP - - - - -
Hroro no aucovruivue 12 12 6 84 3auér




Co,uepmaﬂue JEKHHOHHBEX 3aHATHI 10 AMCUMILIHHE

Tema 1. UcTopusi pa3BHTHA KOMITLIOTEPHBIX cHeTeM OpOHHPOBAHHA H pe3epBUPOBAHHA
Copepxanne Jexknuu: 3HaueHHEe MHOOPMAIHMOHHBIX TEXHOJIOTHH B FOCTUHMYHOM JIEJIE.
Dr1ansl BHEIpeHUA MHOOPMALMOHHLIX TEXHOJIOMHA B rOCTHHUYHYKO HHAYCTpuIO. [lodcneteMul co-
BPEMEHHBIX HH(POPMAUHOHHBIX cHcTeM. Buasl MHpOpManuy, KOTOpOH nonb3yeTcs TOCTUHHYHOE
npeanpusTye. [IpeAnoct iKY co3aaHUA M HCTOPUS PA3RUTHS KOMITBHOTEPHBIX CHCTEM OPOHUPOBAHHS
Y Pe3€PBHPOBAHHA MOCTHHHYHBIX YCHYT.

Tema 2. Knaccudmxauns KOMNeIOTEPHBIX cucTeM OpoHHposaHus. Ilpeacrasienue roc-
THHHIBI B IJ100aJbHBIX H ATLTCPHATHBHBIX CHCTeMaX OPOHHPOBAHUA

Coaepxxanue jJexkunn: Kinaccndukanys KOMIbIOTEPHBIX CHCTEM OpoHHpoBaHHs. CYLIHOCTh
nousituit «[1odaibHble KOMIbIOTEPHBIE cucTeMbl OponupoBanua (GDS)» u «MHTepHET cuCTEMBI
Oponuposanms (IDS) — AnerepHaTuBhble cuctempl Opornposanus (ADS)». CraracMmbie MOHATHS
«Ka4eCcTBa YCIYTH», PEIOCTARNIAEMOH ITO0ATFHBIMH CUCTEMaMH OPOHMPOBAaHHS H PE3EPBHPOBAHUS
YCIYT FOCTETIPUUMCTRA. TeXHuueckue cnocobbl NOIKTIOUEHNS K r100aMbHbIM CHCTEMaM OPOHHPO-
BaHUS Y pesepsupoBanus. [Ipeacrapienne rocrununsl B GDS/ADS. Cxembl 1 yclOBHS TOAKIIOUE-
ausa Kk GDS/ADS. Cpapnenue BosmoxnocTeit GDS u ADS cHeTem onlaiin OpOHHPOBAaHUA YCIyT

FOCTCIIPHHMCTBA.

Tema 3. XapakTepucTUKAa BeyIUX ro0ajbHBIX pacilipele/INTeJbHbIX CHCTEM
Conep:xanue aekuun: Cucrema «Amadeus». Flcropus coznaHus, [OCTPOCHUE, BApUaH bl
MOAKAKOUYCHHUS K CUCTEME. BosMoxHOCTY H raBHELIE JOCTOHHCTBA CUCTEMEI.
CucteMma «Galileoy. Mcropust coznanus, nocTpoeHue, BApHaHTH! IOAKIOYEHUA K CHeTeMe. Bo3MOox-
HOCTH ¥ IJIaBHBIE IOCTOWHCTBA CHCTEMEI.
Cucrema «Worldspan». Mcropug cozmanus, mocTpoeHue, BApHAHTHI NOMKIIOUYECHHS K cucTeme. Boz-
MOKHOCTH W TJIABHBIC AOCTOHHCTRBA CHCTEMBIL.
Cucrema «Sabrex. FleTopus cozganus, mocTpoeHUe, BAPHAHTH MOJKITIOUEHHS K cucTeme. Bo3mMox-
HOCTH U IJIaBHBIE JOCTOHHCTRBA CHCTEMBI.

Tema 4, UnTepHeT cucTeMbI OPOHUPOBAHHIS H AL TEPHATHBHBIE CHCTEMBI
OpoHupoBaHus

Copgepxanuve jgexumn: HawbGonee usmecthbie cucTteMmbl «Expedia.com», «Orbitz.comy.
«HRS.com», «Travelocity.com», «Hotels.com», «Priceline.com», «Booking.com», ux kpartkas xa-
paKTepHCTHKA, JIpyrue, B T. 4. poccHHCKHE, M0OaNbHbIe CHCTEMBI KOMITBIOTEPHOTO OPOHUPOBAHUS.
Cucremnr «Holidex 2000», «Trust», «SRS (Steingerberger Reservation Service)». «Utell». «Cn-
penay, « Kmour» u ap.

Tema S. Bpounposanue rocCTHHHYHBIX H PECTOPAHHBIX YCJIYT Yepes UHrepHeT

Coaep:xanue nekunn: [IpeumytiecTea OpOHMPOBAHKS FOCTHHHUYHbLIX W PECTOPAHHbBIX YCHUYT
uepes Muatepuet. TpeboraHus k caliTam — HOMAIIHKUM CTPaHULaM OTCNeCH 1 pecTopanos. [[puHIKNL]
OHJain OpoHupoBaHus. Bponuposanue-zanpoc (reservation reguest). BpoHHpoBaHHE OHJaHH C
MTHOBEHHBIM MOATBepkAeHHeM (real time booking). TexHomoruu OpOHUPOBAHUS C MOMOIILBED MO-
OMIBHBIX YCTPOHCTE.

Tema 6. Cuerembl OpoHMpOBANNA H PC3CPBHPOBAHUA B HHAYCTPHH rOCTENPHHMCTBR
Poccun, crpan CHI'

Conep:xanue jgexuuu: CocTosiHKE, NpodIeMbl U NIEPCHEKTUBBI Pa3BUTHA PHIHKA OHJIalH
OpOHUpPOBaHMS yCIyr oTesie u pecTopaHoB. Crielu(UKaLKs, BUAB! U 3HAUEHUE NPOrPaMM aBTOMa-
TH3alUMK JJIsl pecTopaHHoro OmsHeca. CxeMma pabdoThl aBTOMaTH3IHPOBAHHOH CHCTEMB! pecTopaHa.
Cxema paboThl aBTOMaTH3UPOBAHHOH cHcTeMBl pecTopaHa ¢ nomouuskd KIK, 3apydexnsie pecro-
paHHBIE CUCTEMBI. JIOCTOHHCTBA H OCHOBHBIE XapPaKTEPUCTUKH PECTOPAHHBIX CHCTEM.

N



COJl(‘.p)KaHHe NPAaKTHYECKHX ZAHATHH 1O IHCHHILINHE

Tema 1. Heropus pa3zBUTHA KOMIIBIOTEPHBIX CHCTeM OPOHHDOBAHHA U
pe3epBHpOBaHMSA

Dopma 3auamus — YCMHbLI ONPOC, GbINOANENUE NPARMULYECKO20 3A0UHUS.

Cogepxanne npakrudeckoro 3ajanus 1: [[poananusupyite 1anueie Tabnuib ¥ ¢IENARTE
BBIBOJ1 O PErHOHATBHON NPEACTABICHHOCTH [NI00AILHEIX KOMIILIOTEPHLIX CUCTEM.

Pernonancuoe pacupeaceHue KOMILOTCPHBIX CHCTEM 6p0H14p0}3aH14$|, TCpMHHAIILI

['mobanchble ~

Kapuosr / .
KOMIIBIOTED- T brnnxuui
HblC cu- | CHIA Kanana EBpona Azus Boctox Beero

cKas

cTeMbl  Opo- /Azns

AMepHKa
HHPOBAHUsI
«Amadeus» 29 100 92 8 368 59 804 2034 768 100 166
«Galileo» 49 766 9673 2 459 39 487 12 871 5144 119 400
«Sabren 77 994 7181 8 590 13 428 14 246 1452 122 891
«Worldspan» | 34 934 127 1268 10 208 1368 47 950

Tema 2. Knaccndukaling KOMIBITEPHBIX cHeTeM OpoHupoBakus. Hpencrasienue roc-
THHHLLI B IJ100a1bHBIX H AJIbTEPHATHBHBIX cHeTeMaX OPOHHPOBAHMS

Dopma 3anamus — ycmuelil ORPoOC, QOKIAOs!, NPEICHMAYUY, BbINOTHEHUE NPARMUYECKO2O 30-
oanus.

Conep:xaHue NPAKTHYECKOT0 3aAaHUHA 2:

1. OxapakTepu3yiTe [POLECC IPOUCXOKIEHUS U PAIBUTHA POCCHHCKUX KOMIBIOTEPHBIX
cucrteM OpOHHPOBAHHUA.

2. B yem pazuunua mexay GDS u ADS cucremamu Gponuposanun?

3. [lepeuncnuTe H3BECTHBIE BAM CUCTEMbl HHTEPHET — OPOHUPOBAHHUS, YEM OHU OTNIMYa-
KOTCSl IPYT OT Apyra?

4. Ha3oBHTE UeThIpE OCHOBHBIC XapaKTEPUCTHKH aBTOMOOHIA, HA OCHOBE KOTOPBIX (hOp-
MHPYETCA €r0 CTOMMOCTbD [1PH aBTONPOKATE.

5. [MoueMy aBuaKOMITAHUH — BIAJAEBIBI ITOOATBHEIX KOMITBIOTEPHBIX CHCTEM OPOHH-

POBAHMSA UMEIOT CBEPXIIPUOBUTE OT MX UCTIONB30BAHUA?

Dopra 3ansamus — YCMHBIT OAPOC, GoINOAHENUC NPUARMUYCCKO20 3U0UN U,

Conep:kaHHe MPAKTHMECKOro 3aaHus 3:

CoCcTaBUTh IrOpHT™M OPOHUPOBAHUS HOMEPOR B OTENE ¢ UCTIOIB3OBAHUEM TYPOIIEPATOpA.
CocTaBuTh TadIUILy W3 5 caMEIX BOCTpeOOBaHHBIX TYPOIEpaTOPOB:

- NPOBECTH CPABHUTE/IBHBIH aHanu3 ILeH ia HoMepa OT Typomneparopa M ¢ O(QHUHAIBHOTO
CafTa NTOCTHHHLEI;

- YCJIOBHSI OTMEHBI OpOHUpOBAHMA;

-imrpadHble CAHKUHAH B ClIydae Heszaesa.

[R

Tema 3. XapakTepHCTHKA BeAYIHX TI00ANBHBIX pacnpeae/IHTeIbHbIX CHCTEM

Dopya 361AMUSL — YCIMIbLL ONPOC, QOKIUObLL, RPE3CHMAYUL, GbINONNEHIUEC NPARMUYECROZ0 3d-
danu.

Coaep:kaHue NPaKTHYECKOTO 3a1aHus 4:

Iposenute cpaBHUTENbHBIH aHanu3 cucteM «AMADEUS» u «SABRE». Jlannsie odopmute
B BUIIE TaDIUIIBL.



Dopma 3anamus — yCmHbli onpoc, QOKIA0bL, APE3CHMAYULY, 6bINOAHEHUE RPURMUYECRO2O 3U-
oaHusl.

CoaeprraHHe NPAKTHYECKOTO 3a1aHls 52

Hpoeeaure cpaBHuTenbHbldl anamus cucteM «GALILEO» n « WORLDSPAN». JlanHhie
odopMUTE B BUAC TAOTKIIEL

Tema 4. HaTEepHET cHCTEMB] OPOHHPOBAHHA H AJbTEPHATHBHDIC CHCTEMBI
OpOHUPOBAHHA

Dopma 3aHAMUL — YCIMHbIT ONPOC, QOKIA0LL, NPE3EHMAYUY, EbINOAHEHUE NPURMULCCKO2O 30~
Oanus.
Cogep:xaHue NPaKTHYECKOI0 3a1aHus 6:
Cocraeuth aroput™ OPOHHPOBAHHS HOMEPOR B OTENIE € UCIIOIb30BaHHEM TexedoHa.
3abpouupoBaTh HOMEPA B OTENE ¢ Heronb3oBanueM Tenedona. CoctaBuTh quanor. (Bompoc-
Ortser).
2 papuaHTa: 1- MeHemKep 0 OPOHUPOBAHHIO; 2- [OCTb.

o

(5]

Tema 5. BposuposaHue FOCTHHHYHEBIX H PECTOPAHHBIX YCJIYT 4epe3 UnTepuer

Dopma 3aHAMUA — YCHIHBIE ONPOC, OOKAAObL, NPE3EHMAYUY, GbINOIHCHUC NPARKMUYECRO20 3U-
Oanusi.

Coaep:kaHne NPaKTHYECKOTO 3a1aHug 7:

1. CocTtaBuTh anropuT™ OPOHUPOBAHMS HOMEPOB B OTENlEe ¢ HUCIIOIb30BaHeM HMuTepheTa.
3a0pOHHPOBATE HOMEPA B OTelle UCNOb3Ys Jito0y1o cHcTemy on-line unu off-fine Gponunpo-
BaHUS.

{TpoaHanu3UpoOBaTh CUIBHBIE U C1a0ble CTOPOHB! BEILIEYKA3aHHBIX CIIOCODOB OpOHHpOBANUSL.

]

2

Tema 6. Cucrembl OpOHHPOBAHUSE M Pe3ePBHUPOBAHHA B HHIYCTPHH TOCTENPHHUMCTBA
Poccnn, ctpan CHI?

(DOP.'I"ICJ SUHAITUA *yCi’ITHbII:! onpoc, f)()i\'."[a(). HPes3CHmualul, abliROAHenue APRUARIUYCCR 026 3=
danus.
CoxepsxaHHe NPaKTHYECKOro 3afaHus 8:
Co3aTh aJirOpUT™ OPOHUPOBAHHS Yepe3 CUCTEMbI HHTCPHET-OPOHHPOBAHHS.
3a6pOHUPOBATE HOMEPA B OTElie, HCIIOMB3YS LEHTPAIBHYIO cucTeMy Oponuporanus u GDS.
COCTABHUTEL AHANHTHYECKYHO TabnuIly HCenoib3yeMblX B PO cucteM dponupoBanus (OTIHYUA.
MpeUMynlecTra).

Led DN —

Dopmau 3aHAMUL — YCMHITI ONPOC, OOKAAOLL, NPE3CHMAYUY, CoLNOIHENUE NPARMUYECROL0 33~
OGHUAL

Copep:raHue NPAKTHYECKOT0 3a1aHus 9:

I. [IpoBeanTE MOHUTOPHUHI HHTCPHET-CAHTOR N0 GPOHMPOBAHHUIO rocTuHULL «Bee otenu Poc-
cnuy (www.all-hotels.ru), « HOTEL24» (www.hotel24.ru), «Horse21.ru» u «Hotels.su»:

1. Bo Becex 9eThIpex cucTeMax OpOHMPOBaHMS [IPOU3BEANTE NOKCK MO 3anpocy «Baagumup».
OnpeaenuTe, B KAKUX NPOSKTaxX 110 GPOHHPOBAHKIO YHACTBYHOT FOCTUHUIB 3TOTO roposa. Hainmre.
Ha KaKOM IOPTANE NPeACTARICHO: a) MAKCHMAIBHOE KOJH4eCcTBO oTenel r. Bnaaumupa. 6) Haudo.ib-
[lee KOJINYECTBO HHQOpMALMK O HHUX.

2. BoIACHHTE, KAKHE HHTECPHET-CANTh] IPEAOCTABIAIOT BO3MOKHOCTL 3aDpPOHUPOBATH I'OCTH-
HMILY B I. Bnaaumup B pexume on-line. Onpeenure, BIaIMMUPCKUE FOCTHHHLBL, HOMEPA B KOTOPBIX
MOMHO Pe3epBHPOBATEH YKa3aHHBIM CIIOCODOM.

3. [Npoananusupyiite Gopmel onnatel 6poHH 1 WTpadHble CAHKIMH, €C/IH oHa He OblTa uc-
none3oBaHa. [ToNlydyeHHEBIE pe3ynLTaThl BHECHTE B TaOIMILY, COCTABICHHYXO BAMM B NpOrpamMme
«Microsoft Word»:



Humepnem-caiimer v ux | Bee omen Poc- HOTEL24 Horse? 1ru Hotels su
XAPAKMEPUCURY cuu
KonuuectBe rOCTHHHUL T.
Bnanumupa Ha caitte

BpoHuposanue rocTu-
HHLBl B pewume on-line
{(na/veT)

Bnagumupckue TOCTH-

HULbI, BXOJALIHE B CH-
CTEMY 3JIEKTPOHHOTrO Opo-
HHpOBaHKUA (NEPeHUCAHTD)
KonuuecTBo TOCTUHML T
Mocxksa Ha caiTe
Brasnmupckue rOCTH-
HHUBI, BXOASWHME B CH-
CTEMY JEKTPOHHOrO Opo-
HHUPOBAHNA (ePEUHCAHTD)
Dopma onnatel BpoHK
HiTpadHble CAHKLWH

4. HafinmTe Ha caiitax «Horse2l.ru» u «Hotels.su» roctunviy B unTepecytolem Bac ropo,ie
3a nipeAciaMi POCCHE U CpaBHUTE YCIOBHS OPOHUPOBaHMA HOMEPOB B Hell Ha 00OUX mopTrajax (ce-
narte Tabminy B Word).

I1. Otkpoiite caitr «Tiket.ru»:

1. HpoaHamuzupyiiTe BO3MOXHOCTH OpPOHMPOBAHHA ABMA-H HKEJIE3HOJOPOKHBIX OMIETORB
(bopmel SporHupoeaHus u onnaTel). OnpenennTe, Ha Kakue 3peTULHbIE MEPOIIPUSTHS BOZMOKHO 3a-
Ka3aTh OMIETHl ¢ NOMOLLBIKD cucTeMbl « [iket.ruy (THO MEpONpPUATHA, BpeMs U MECTO IPOBE/IEHHS
(cnenats Tabnuuy B Word)).

5. OIIEHOYHBIE CPEJACTBA JIUIA TEKYHWEI'O KOHTPOJIA YCHEBAEMOCTH,
NMPOMEKYTOUHOM ATTECTALIMHA IO HTOT'AM OCBOEHMS AMCHHUNJIMHBI
U YYEBHO-METOJAUYECKOE OBECHEYEHHUE CAMOCTOSTEJNLHOW PABOTHI
CTYJAEHTOB

5.1. Tekywuuii KOHTPOAbL YCITEBAEMOCTH
TekylHil KOHTPOJIb YCIIEBaeMOCTH IPOBOAKTCA B (POpME pefTHHI-KOHTPOA TPH pasa B

CeEMECTP. Tunogrle BOMNPOCH g IIPOBCACHHSA TEKYLUETO KOHTPOJS ITIPUBEAEHBI HHXKE.

PeiiTunr - koHTpOaL Nel

1. [MousTrHe HHGPOPMALMONHLIX TEXHONOTHI. 3HaueHHe HHPOPMAIIHOHHEIX TEXHONOIMH
B TYpU3ME.

2. Dranel BHEApEHUs HHPOPMAITHOHHBIX TEXHONOTHHA B TYPHCTHHECKYIO HHAYCTPHIO.

3. [MoacHeTeMbl COBPEMEHHBIX MHPOPMAITMOHHBIX CHCTEM.

4. Bunbl HHGOpMALIMH, KOTOPEIMU MONB3YETCA TYPHCTHYECKOE TIPEAIPHATHE.

5. [IpenmnocEUIKH CO3AAHNA ¥ UCTOPUS PA3BUTHS KOMIILIOTEPHBIX CHCTEM OPOHMPOBAHUS
¥ PE3EPBHPOBAHUA TYPUCTCKUX YCIYT.

6. OCHOBHBIC CHCTEMBI PE3CPBHPOBAHUS,

7. Ilyrn npencrapnenns rocTHHALB! B GDS.

8. B03MOKHOCTH 1 NPEHMYUIECTRA HCMONB30RAHUS MNOOAIBHBIX CHCTeM BpOHMPOBa A
W pe3epBUPOBAHUS Hepel] APYTHMU KaHalamu cObITa NPOLYKUMHK 1 yCiyT B cdepe TYpU3Ma.

9. Knaccudukaius KOMNbIOTEPHBIX CHCTEM OpOHUPOBAHUS.

10. CymHoets noustufl GDS, IDS, ADS.

11.  Cnaraemple IOHATHA «Ka4eCTBA YCIyrd», IPEIOCTABIAEMOH rnobajibHBIMH CHCTE-

MamM¥ OPOHMPOBAHHSA H Pe3epBUPOBAHMA YCIYT IOCTENPUMMCTRA.



12.  CoBMecTuMOCTE ¢ O(HCHBIMHK ¥ OYXTaITEPCKHMH IIpOrpaMMami,

13. Haimuue 10CTyna K CeHaIbHbiM TapH(paM aBHaKOMITaHMH, TOCTHHHLL W T.IL.

14.  Hcnone3yemas TEXHOJIOIHS ONIATH ¥ aHHYITMPOBAHMA 3aKa3a.

15.  Texnuyeckue ciiocoObl MOAKNIOUCHHS K [100anbHBIM CHCTEMaM OPOHUPOBAHUA U pe-
3epPBHPOBAHUS.

16.  Tlpeacraenenne roctuHuUs! B GDS/ADS.

17.  Cxewmsl 1 yenosus noakmouerus kK GDS/ADS.

18. [ToagknoueHue yepes KOMIAHUIO-NpoBaiiaepa. THIIBI J0CTyma.

19. Ocobennocty noaxmoueHus K GDS/ADS uepes Typdupmy.

20.  CpaeHenue Bo3moxknocte GDS n ADS cuctem onstaiin OponrpoBalins yCiuyr rocue-
[IPHAMCTBA.

PeitTunr - koHTpo.Ib No2
1. Cuctema «Amadeusy». McTopus coznanng, nocTpoeHHe. BO3MOXKHOCTH U IJ1aBHLIE 10-
CTOHHCTBA CHCTEMBI.

2. Moaynu cucremsl «Amadeus».

3. BapuanTel NOAKIIOYEHHS K cUcTeMe «Amadeusy.

4. CnpaBovHUKH, NO/IIEPKHBAEMble cCHCTEMOH «Amadeusy.

5. CriexTp veayr cuctemsl «Amadeusy.

6. Cucrema «Galileon. McTopus cozmanus, nocrpoente. Bo3MOXKHOCTH W I71aBHBIC J10-
CTOMHCTBA CHCTEMBL.

7. BapuanTtsl noaxmoueHus k cucreme «Galileoy.

8. BecnnaTHeie AOTIONHUTENLHBIE I[IPOrPaMMbl  CTAMOHAPHOW BEPCUM  CHCTEMDI
«Galileo».

9. Cucrema « Worldspany, Uctopus coznarus. nocTpoeHue. Bo3MOXHOCTY U IAaBHbIE
JIOCTOMHCTBA CHCTEMBI.

10.  BapuanTel noaxknro4eHUs K cuerteme « Worldspany,

11.  Pexumbl nopkimodeHus K caity Worldspan Net.

12.  JononHurensHLIE BO3MOXKHOCTH cHcTeMbl « Worldspan».

13. Cuctema «Sabre». Mctopus cozaanua, 11ocTpoeHne. BO3MOXKHOCTH U [LIABIBIC 10CTO-
HHCTBA CUCTEMBIL.

14. BapuaHTOB MOAKIKOUEHH K CHCTEME «Sabrey.

15. Kowmrutekcsl mporpaMM o0ecnieqeHus KOHPUICHIIMATTLHOCTH | JIEKTPOHHAS [104Ta B
cucreMe «Sabrey,

16. Haubonee u3BecTHBIE CUCTEMBI OpOHUpOBAHUA 1 pesepBupoBadus: «Expedia.com».
«Orbitz.comy, «HRS.com» ux kpaTkad XapakTepUCTHKA.

17. Haubonee  u3BeCTHbIE  CHCTEMBl  OpPOHHMPOBAHHA  H pe3epBUPOBAHHUSL:
«Travelocity.com», «Hotels.com», «Priceline.com». «Booking.com». uX KpaTKas XapakTCpPHCTHKE.

18. Jpyr#e, B T. 4. poccHCKUE, II00ATBHBIC CHCTEMbBI KOMITBIOTEPHOrO DPOHUPOBAHHS.
Cuctemsl «Holidex 2000», «Trust», «SRS (Steingerberger Reservation Service)».

19. Jpyrue, B T. 4. pOCCHiicKHe, 00aIbHbIE CHCTEMB! KOMIEBIOTEPHOTO OPOHHPOBAHUA.
«Utell», «Cupesa», «Kimos» 1 gp.

20.  Kaxue ¢pyHKIHMH BBITOJHSIOT COOCTBEHHBIE KOMIIBIOTEPHEIE NPOTPAMMBIL, KOTOPKIC CO-

snadt kaxas KCh?

PeHTHHT - KOHTpOIB N3

| [IpeumyecTsa SPOHUPOBAHKMS FOCTUHHUHBIX U PECTOPAHHBIX yCyr uyepes Murtep-
HET.

2. Tpebopanus k caiiTam — 10MAIIHKUM CTPAHHIIAM OTEJIEH H PECTOPAHOB.

3. [TprHumIibl OHNaRH OPOHHPOBAHHUA.

4. bponuposanue-3anpoc (reservation reguest).

5. BpouupoBatne oHIalHH ¢ MTROBEHHBIM NOATBEpKICHHEM (real time booking).



6. IloueMy OTENbEPbl MEUTAIOT O BO3MOYKHOCTH OPOHHPOBAHHS 110 MOOUIILHOMY TEIIC-

dony?

7. [Touemy Mexay OTEIAME U pecypcaM [0 OHIaHH-OpOHHPOBAHHIO HOMEPOB HAYHHA-
eTcs BolHa?

8. [Mouemy camocTosiTeIbHAA PErUCTPALMA Ha aBUapelickl CTAaHOBHTES Bee Doree mory-
JAPHOH?

9. TexHoMOruH GPOHUPOBAHUS € [TOMOLLBK MOOMIIBHBIX YCTPOHCTE.

10.  Cocrosuue, npoOieMbl M NEPCNEKTHBB Pa3BHTHS PEIHKA OHJIAHH OPOHHPOBAHU
YCIYT OTeNeH U pecTOpaHoB.

11. Yrto 03HaYaeT aBTOMAaTH3allks pecTopada’

12.  Cneundukaiius, BH/b! U 3HAYEHHE [TPOrPAMM ABTOMATHIALMH JUIs PECTOPAHHOrO OH3-
Heca.

13. ABTOMAaTU3WpOBAHHAs CHCTEMA YIIPABIICHUS PECTOPAHOM.

14, ApromarHzanus padoTa KEHTEPHHIOBbIX KOMIIAHHH.

15. Cxema paGOTHl aBTOMATH3UPOBAHHON CHCTEMBE] pecTopaHa.

16.  Cxema paloThl aBTOMATH3UPOBAHHOM cHCTEMBI pecTopaHa ¢ oMok KITK.

17. 3apyOesKkHbIE PECTOPAHHBIE CUCTEMBL.

18.  JIoCTOMHCTBA PECTOPAHHBIX CHCTEMBI H HX OCHOBHBIE XapaKTEPHCTHKH.

19.  Bsaumoceazannele Moayau cuctembl Lodging Touch.

20. BrauMocBszanubie MOy cuctemsl Point of Sale Hotel Software.

5.2. HPOMBPK}’TO'-IHRH ATTECTALHA [10 UTOTAM OCBOSHUSA JHUCUHIJIMHEI — 334ET.

Boupochk! K 3a4é1y 110 AHCHHILIHHE:

I. [lonsTye HHPOPMALIMOHHBIX TEXHOIOTHH. 3HaYeHNe HHQOPMALIHOHHBIX TEXHONOTHI
B TYPH3ME.

2. Otansl BHeAPEHUs WHHOPMAIMOHHBIX TEXHOIOIUH B TYPUCTHYECKYIO HHAYCTPHIO.

3. [ToacHCTEMBI COBPEMEHHBIX HH(OPMAUMOHHBIX CUCTEM.

4. Buasr nudopMandi, KOTOPEIMH [101b3YETCH TYPHCTHUIECKOEC NMPENTIPHATHE.

5. [IpeanmoChIIKY CO3IaHMS U UCTOPHUS Pa3BUTHS KOMIIBIOTEPHBIX CHCTEM OPOHHPOBAHHUA
H pe3epPBHPOBAHHNS TYPHCTCKHX YCIVT.

6. (OcHOBHbBIE CHCTEMB] PE3EPBUPOBAHUS.

7. [yTu npencraenennd rocTuruns B GDS.

8. Bo3MOKHOCTH M HPEeUMYIIECTBA HCIIONB30BAHUS ITTODANBHEIX CHCTEM OPOHHPOBAHMS
U Pe3epBUPOBAHHS NEPEST IPYIMMHE KaHanaMyu cObITa IPOAYKLMHU H YCIYI B cepe TypuiMa.

9. Kraccugukalus KOMIIbIOTEPHBIX CUCTEM OPOHHPOBAHHA.

10. Cyunocts nonsarui GDS, IDS, ADS.

11. CrnaraeMbie MOHATHUS «KA4eCTBA YCIYTH». [IPSAOCTaBNAEMOH FIOOAIBHBIMH CHCTE-
Mam# OPOHHPOBAHHS U pe3EPRUPOBAHNS YCIIYT FOCTENPUUMCTRA.

12, CoBMeCcTUMOCTb ¢ OUCHBIMH U OYXTaiITepCKUMH [IPOTPaMMaMH.

13.  Hanuume gocTyna K ClelyallbHbIM Tapu(paM aBHakOMITaHUiA, TOCTUHHIL M T.II.

14.  Hcnonp3yemas TeXHOJIOrHs ONNaThl U aHHYJIMpPOBaHUS 3aKasa.

15. Texuuueckue cr1ocobbl NOAKIHOUYEHUS K M00aTbHLIM CHCTEMaM OPOHUPOBAHUS H pe-
3¢PBHPOBAHHA.

16. [Tpenctagnerue rocruHuiel B GDS/ADS.

17. CxeMbl 1 yenosus nojakmoucHus k GDS/ADS.

18. [TonknroueHue depes KOMNAHHIO-IpoBaiiiepa. THBI 1oCTYyIIA.

19.  Ocobennocrn noaxmoueHus k GDS/ADS uepes Typdupmy.

20. Cpasnenue Bo3MoxkuocTed GDS u ADS cuctem onnaifi OpoHHpPOBaHUS YCAYT rocie-
IIPUUMCTBA.



21. Cucrema «Amadeusy. MicTopus coznanus, NocTpoeHue. Bo3MOXKHOCTH H IaBHBIE 10-
CTOWHCTBA CHCTEMEL.

22. Monynu cucrembl «Amadeus».

23.  BapuauThl HIOIKTIOYCHUS K cHCTeME «Amadeusy.

24, CrnpaBouHMKH, HOLICPKUBACMBIE CHCTEMOR «Amadeusy.

25, Cnekrp ycayr cHCTeMbl « Amadeus».

26.  Cucrema «Galileo». McTopus co3znanus, nocTpoeHue. BO3MOMXKHOCTH U IIABHbIS j10-

CTOHHCTBA CHCTEMBI.
27.  Bapmante noaxmouerus K cucteMe «Galileon.

28. becnaatHple DOMONHWTELHBIE [IPOrPaMMbl  CTAIlHOHAPHOH BEPCHU  CHCTCMbI
«QGalileo».

29. Cucrema «Worldspan». Mcropus co3faHus, OCTpoeHHE. BO3ZMOKHOCTH U TIaBHBIE
NOCTOMHCTBA CHCTEMBI.

30. BapuaHThI NOAKTIOUEHHS K cucTeMe « Worldspan».

31. PesxuMel noakmoucHUs K caliTy Worldspan Net.

32, JlonosHuTelbHBIE BO3MOKHOCTH cucTeMbl « Worldspany.

33.  CucreMma «Sabre». McTopus co3aHus, TOCTpoeHHE. BO3MOXKHOCTH K IIIaBHBIC A0CTO-

HHCTBA CHCTCMBEI.
34.  BapuaHTOB IIOOKTHOUEHHMS K cUcTeMe «Sabrey.

35. Kommnekes! nporpamm ofecrnieueHus KOHQUAECHIHATBHOCTH H IEKTPOHHAS 110YTa B
cucTeMe «Sabrey.

36. Haudonec u3BecTHbIE CHCTEMBI OPOHUPORaHUS W pezepsupoBanus: «kExpedia.com»,
«Orbitz.com», «<HRS.com» ux xpaTkas XapakTepUCTHKA.

37. Haubonee  HU3BCCTHBIE  CHCTEMbl  OpPOHHPOBAHUS M PE3EPBHPOBAHMS:
«Travelocity.com», «Hotels.com», «Priceline.com», «Booking.com», ux xpaTxas XapakTepHCTHUKA.

38.  Ilpyrue. B T. 4. poccuiickue, rnobaibHbIe CHCTEMbE KOMIBIOTEPHOFO OPOHHPOBAHHA.
Cucrembl «Holidex 2000», «Trust», «SRS (Steingerberger Reservation Service)».

39.  Jlpyrue, B T. 4. pocCHHCKHC, IMoballbHBIE CHCTEMbBI KOMITBIOTEPHOFO OPOHUPOBAHHA.
«Utell», «Cupenar», «Kmou» 1 ap.

40.  IlpeuMyuiecTBa OPOHWPOBAHHSE MOCTHHHYHbLIX W PECTOPAHHBIX YCIYr uepes Mmrtep-
HET.

41.  Tpebosarus K caliTaM — IOMaUIHUM CTPAHHMIAM OTEJICH H PECTOPAHOB.

42.  llpuHUHMDBI OHJIAHH OPOHUPOBAHHUS.

43. BpoHupopanue-3anpoc (reservation reguest).

44, BponupoBaHue OHJIAHH ¢ MITHOBEHHBIM NOATBep:kaIeHHeM (real time booking).

45,  Texuonoruu OPOHHPOBAHHUA C NOMOLLLIO MOOHIBHBIX YCTPOHCTB.

46.  Cocrosuue, npoOneMsl M NEpPCTeKTHBBI PA3BUTHA DhIHKA OHNalH OpOHHpOBAaHMs
YCIIYF OTEJICH H peCTOPaHOB.

47. CrneunduKauys, BUIbl U 3HAUSHUC IIPOTPaMM aBTOMAaTH3aIHH UL PECTOPaHHOro Ou3-
Heca.

48.  ABTOMATH3UPOBAHHAA CHCTEMAa YIIPABJICHHA PECTOPAHOM.

49.  AproMaru3u3alus paboTa KeHTepHHIOBBIX KOMITAHUHU.

50. Cxema paboThl aBTOMATH3MPOBAHHON CUCTEMbI PCCTOpaHa.

51. Cxema paGoThl aBTOMATH3UPOBAHHON cucTeMbE pectopaHa ¢ nomoLbio KITK.

52. 3apyOekHble PeCTOPaHHbIE CUCTEMbI.

53.  JIOCTOMHCTBA PEeCTOPAHHBIX CUCTEMBI H HX OCHOBHBIE XAPAKTEPUCTHKH.

5.3. CamocTosiTe/ibHas paboTa 00y9al0merocs.
Camocroarensiag paboTa CTYJEHTOR [0 M3YUEHHK) JAHCUMIUIMHBI BKJIOYACT CHEIVIOUINE
BHABI pafoT: U3yHeHHE MATepHalta, 3JIOKEHHOIO Ha JIeKHHH; M3YYeHHE MaTepHala. BLIHECEHIIOIO
Ha NPaxKTUHYECKHE 3aHATHA, NOANOTOBKA K IIPAKTHHCCKHM 3AHATHAM, BBINNOJIHEHHEC HHANBHUAYAIIEHOTO
3ananus (pedepar), IOAMOTOBKA IIPE3CHTALIMH A0KIa1a.
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CamocroaTenblas BHeayAMTopHas paboTta 10 KypCy BISIIOUAET U3yueHHe yqeDHOH 1 HayulioH
NUTEpaTyphl, [IOBTOPEHHE JIEKIHMOHHOTO MaTeprana, NOArOTOBKY K MPAaKTHYECKHM 3aHATHAM, a TaKiKe
K TEKYIIEMY KOHTPOJIO ¥ IIPOMEXYTOYHOH arrectaldy. lpakruyeckye 3aHATUS IPERyCMaTPHBAKOT
COBEPINEHCTBOBAHHC HABLIKOB PAGOTHI ¢ MEPBOMCTOYHHKAMM, H3Y4EHMS IIPENMETHOR Crlenn(uru
xypca. Bonpocel, He paccMOTpeHHLIe Ha JIEKIHAX U NPAKTHYECKHX 3aHATHSX, JOJIKHE! OBITH H3YUCHE
DaxanaBpaMH B X0JI€ CaMOCTOSTENIbHOM paboThl. KOHTpONbL caMoCcTOATEIbHOM paboThl DaKanaBpoB HAl(
yuebHOH nporpaMMoii Kypca OCYUIECTRJIAETCS B XOJI€ NPAKTMUYCCKHX 3aHATHH METOIOM YCTHOIrO
ONpOCa UM OTBETOB HA BOMPOCH! TeM. B Xoze camocTosTe/bHON paboThl KakIbli CTyAeHT ods3aH
IIPOMMTATH OCHOBHYIO H [0 BO3MOMKHOCTH JOTOTHHTENBHYIO JIUTEPATYPY N0 H3yuaemoi Teme. O0yua-
IOLIMICS IO/KEH FOTOBHUTRCS K IIPEJICTONLEMY NPAKTHYECKOMY 3aHATHIO 110 BCEM, 0003HAUEHHBIM B
IporpamMme BoIpocaM. He rposicHeHHble (JIMCKYCCHOHHBIE) B XO/J€ CaMOCTOSTENbHOM paboTbl BO-
MIPOCHI CIIEIYET BBINKCATL B KOHCIEKT JEKUHMH ¥ BITOCIEACTBIY IIPOACHHTEL X Ha IPAKTHHCCKUX 3aHM-
THAX.

CamocToaTenbHas paboTa BBITOJHASTCS CTYASHTOM 110 3a/IdHHIO [Ipenosasared. no 0e3 cro
HEIOCPE/ICTBEHHOI 0 YYacTHS.

Bunamu 3aganuii 118 BHEAYIUTOPHOH CaMOCTOSTE/IbHOH pabOoTh! CTYAEHTA BBICTYIAIOT!

4715 OBJAJEHWS SHAHUAMU;

- yTeHHE TeKcTa (yueOHuKa, [IEPBOUCTOUHHUKA, JONOIHHTENBHON JIUTEPATY Dbl );

- COCTABRJICHHE I1J1aHa TEKCTA,

- KOHCIIEKTUPOBAHHUE TEKCTA;

- BBUIHCKH U3 TEKCTA,

- paboTa CO CI0BAPSAMHU M CHIPaBOYHUKAMM;

- yueOHO-uccenoBarensckas pabora;

- UCTIONB30BAHME KOMITBIOTEPHOH TexHUKH K MHTepHeTa U Ap. py BBEINOIHEHUN TBOPUSCKHUX
JOMANTHUX 33TaHUH.

JJIsl 3aKPEIICHHs M CUCTEMaTH3alluy 3HaHHH:

- paboTa ¢ KOHCIIEKTOM NeKIHi (00paboTka TeKkcTa);

- noTOpHAasA paboTa Hajl yueOHEIM MaTepHAIOM {IEKTPOHHOIO YUeOHHKA. NEPBOUCTOHHUKA.
TOTIONTHHATEILHON THTEpaTyphbl);

- COCTaRNIEHUE 11/1aHa M Te3UCOB OTBETA HA BOIIPOCHI [1IPOMEXYTOUHOTO KOHTPO.IA:

- aHayMTuyeckas o0padoTka TexcTa (AHHOTHPOBAHMWE, peUcH3upoBaHue, pedepHpoBaritc.
KOHCIIEKT-aHaJIM3 U JAp.);

- MIOATOTOBKA COOOLICHUH Ha MPAKTHUECKOM 3aHATHM H JIp. 1 (HOPMHUPOBAaHUSA YMEHHH H
HaBBIKOB;

- IOAroTOBKA COOOUIEHUH 10 3a1aHHbIM TEMaM;

- petleHHe CHTYallHOHHBIX {TPO(heCcCMOHATbHBIX) 3a0aHN,;

[TpopaGoTka BOIPOCOB, BBIHOCHMBIX Ha CAMOCTOATENBHOC M3YUCHUE COCTOHT B H3YUCHMM,
KOHCHEKTHPOBAHHWH H aHAJIH3€ JIMTEPATYPHBIX MCTOUHHUKOB.

MeToauueckue pexoOMeH/AllMd [0 CAMOCTOSITEILHOMY H3YUYEHHIO BOIPOCOB TEM IHCUH-
IUITMHBL:

1. HeoOX0onuMO NpOUUTATS JIMTEPATYPHBIE HCTOUHUKH, IPOaHalu3upoBaTh KAaYeCTBO H [10:1-
HOTY H3JI0KEHUS MaTepHaa 1o U3yuacMbIM BOIIPOCaM B JIMTEPATYPHBIX HCTOUHHKAX.

2. PexoMEHIyEeTCS IHCBMEHHO COCTABHTE CROH BOIIPOCH! K TEKCTY (HE MEHee Tpex).

3. PexoMenayercs naTh COOCTBEHHBIE KOMMEHTApHH MPOYMTAHHOMY MaTepHally. apryMeHTa-
UKD CBOEH HHTEPIPETALIMHA.

4. KoHTponh: BBINOJHEHHUS BHEAYAUTOPHOH CaMOCTOSTE/ILHOW paboThl OCYIIECTRIAETCA HA
NPaKTUUYESCKKHX 3aHSTHAX, HHAMBH/IYAIBHLIX W IPYIIIOBBIX KOHCY/IbTAUMAX, 3allmMTe pedepara. 3a-
gere.

IlpuMepHas TeMaTHKa pedepaTos:
1. COBpCMCHHle I/IH(bOpMaIII/lOHHbIX TEXHONOIHi B opranysalii J1eATCILHOCTH TYPH-
CTHYECKOTO NPSANPULTUHS.



2. Back -- Office TyprcTHYECKOrO NPEaNpHATHS.
3 Front — Office TypucTHyeckoro npeanpusTis.

4. CHCTeMBI 3NIEKTPOHHOTO OPOHUPOBAHHUS, CYIUHOCTD, 3HAYEHHE U TPEUMYLIECTBA Y THX
CHCTEM B JESTCIHHOCTH TYPUCTHYCCKOTO MPCATIPHSTHS.

3. CoBpeMEHHBIX HHPOPMAHMOHHBIX TEXHOIOMHH B OpraHU3aluy A TEIbHOCTH NIPe/i-
MPUATAS HHAYCTPHH FOCTENPHHMCTBA.

6. Hctopust co3gaHHe KOMObIOTEpHBLIX cucTem pesepBupoanus CRS (Computer
Reservation System).

7. dopmuporakue raodanbHbix pacnpeaenutensusix cuctem GDS (Global Distribution
System). Jluzepsl cpeau GDS — cuctemsl «Amadeus». «Galileon. «Sabre». « Worldspan».

8. [Tosnenue MHTepHet cucTeM Oponuposanus (IDS) — ATbTEepHATUBHBIX CHCTEM Opo-
uuposanus (ADS).

9. CoBpeMeHHble IPOrpaMMEl U yHPaB/IeHus MHGOpMalMed 0 roCTHHMIE B pasiiku-
HBIX TEKTPOHHBIX KaHaax [1POJak.

10.  LllentpannHble cHcTeMDI peseperuporanus (CRS).

1t.  Cpasnenne BozmoxksHocTedt GDS n ADS cucrem onnaity OpoHMpoBaHKS yCIOYT rocTe-
IPUUMCTBA.

12. Cucrema pesepsupobatus «Amadeus».

15.  GDS Qalileo - mexaynapoanas aBTOMaTU3HPOBaHHaA CHUCTeMa OpOHMPOBAHUA Ty-
PUCTCKHX YCIYT.

14. Cucrema pezepBupoBaHus « Worldspan».

15. Cuctema pesepBupoBanus «Sabren.

16.  Cucrema pesepupoBanus «CupeHay, Gabriel, Gets
17.  Cucrema pezepBupoBanus Trust.

18.  Cucrema pesepBupopanus SRS.

19.  Cucrema pesepsuposanus Utell.

20. Cucrema pesepBUpoBaHus Start.

21.  Cucrema pe3epBHpOBaHHs «AJeaH.

22. Cuctema OpoHupoBaHus TypnakeTos «MeraTHUCy.
23. Cuctema 3akaza TypoB BAO «MuTyprCT».

24, Cuctema OpoHupoBaHus (prupmel «Hataau — Typey.
25. CucreMa OpOHHPOBAHHS «AKAIEMCEPBHCH.

26.  CucreMa pezepeupopanus «Kumapucy.
27.  Cucrtema Oponuporanus pupmel «Espora - 2000y,
28.  TenekomMmyHukanuonsas cets RusNet.

29. Bribop cuctemMbl OpOHHPOBAHUA.

30. [s106anesbie cucTembl OpoHuposaHus B Poccuu.

31. HHTepHeT — BTOpOE AbIXaHHE CHCTEM OPOHUPOBAHHUS.

32. CpaBHHTENbHAS XapaKTepUCTHKA oTeuecTBeHHRX GDS.

33. Mupogble CHCTEMBI OPOHUPOBAHHA.

34, IlpaxkTHueckoe Henoap3oBanne MHTepHeTa B TypPUCTCKOH cdepe.

35. [leproOOTKpBIBATENH CHCTEM OPOHHPOBAHUS.

36.  Cucrema pezepupoBanus « Travel Webn.

37.  World Hotels - 6ponuposanue otenedt online,

38. lIpoGieMEl, BbIZBaHHBIE NPUMEHEHHEM KOMIBIOTEPHbLIX CHCTEM OPOHHPOBAHMS.
39.  Orenn BnaguMupa BOHAYT B MEXAYHEPOIHYIO OHIAHH—CUCTEMY OPOHHPOBaHMS.

QoHI OLIEHOYHBIX MaTepHatos (POM) ana NMpoBeACHUS aTTECTALMM YPOBHA CHOPMHPOBRAH-
HOCTH KOMIIETEHUHH 00YHYAIOLIKUXCs [10 JUCUUIIHHE 0OPMIISIETCA OTACIBHBIM TOKYMEHTOM.



6. YYIEBHO-METOJUYECKOE 1 WHOOPMAIIMOHHOE OBECTIEYEHUE
TUCLANLIHLI

6.1. KaurooGecrieuaeHHOCTE

HaumeroBaHHe THTEPATYPhL: ABTOP, Ha3BaHHE, BHI
HM3JaHHA, H31ATENECTBO

Tox us-
JaHuA

KHHI'OOBECIIEYHEHHOCTD

Hanuune B a1ekTporHOM OHOMHOTEKE
Bal'V

OcHoOBHas IMTEpaTypa

1. Beturer, A. M. HudopMauMOHHBIE TEXHONIOTHH B
TYPHCTCKOM MHAYCTPHH: yMeOHHK i By308 / A. M.
BerutHes, B, B. Koeaneuko, B. B. Kopanenko. — 2-e
3., Mcrp. 1 gon. — Mockea: Usparenscteo HOpaiir,
2020. — 340 c. — (Beicmee oSpazopanue).— ISBN
978-5-534-07375-1.

2020

https://urait.ru/bcode/452006

1. Pyaenko JI. JI. TexHONOTHH FOCTHHHYHOH N€ATE b~
HocTH: yuebHoe nocoGue i Gakanaepos / Pynenko
JI. 1., Osuapenxo H. I, Koconanos A. b. —
Mockea; Jawmkos u K, Aii [Tu Op Menua, 2021, —
176 c. — ISBN 978-5-394-04230-0. — Texkcrt: anek-
TpoHHsIH // DneKTpoHHO-OHONHMOTeYHaa cHetema IPR
BOOKS: [caitT].

2021

http://www.iprbookshop.ru/102280.html

2. Pagwiruna E. T, TexHOn0rHM rocTHHHYHOM Aes-
TeNbHOCTH: yueOHHUK s Gakanaepos / Pageirnna E.
I'. — Mocksa: Aii [Tu Ap Menua, 2021. — 165 ¢. —
ISBN 978-5-4497-0797-0. — Teket: 3neKTpOHHBIH //
Dnextponno-6nGinoreynas cucrema IPR BOOKS:
[caiit]. DOL: https://doi.org/10.23682/99991

2021

http://www.iprbookshop.ru/99991 . html

JloTlonBKTeNEHAS IMTEpaTypa

2. Kotasc, A. 5. TexHOMOrug conuanbHO-KyAbTYp- 2019 | https://new.znanium.com/catalog/product
HOTO CepBHCa H TYPH3Ma [SIeKTpoHHBIH pecypc]: /1047983

yueOnoe nocoGue / A. 5. Korane. — 3-u3a., cTep. -

Mockea: @JIMHTA, 2019. - 384 c. - ISBN 978-5-

9765-0803-3.

3. Bnunogckas, 5. 10, MHpOpMaLMOHHBIC TEXHOMO- 2019 https://e.lanbook.com/book/119304

rHM B Typusme: yueOHoe nocobue / . FO. baunos-
ckas, B. H. Bouapauxos, E. I. Jlappyumna. — 3-¢
uzn., crep. — Mockea: ®JIMHTA, 2019. -358 ¢. -
ISBN 978-5-9765-0251-2.

6.2. [lepaoanIecKHe HIARHHS

1. Xypuan «adopMannoHAEIE TEXHOJIOIKHY;

2. XKypuan «ndopmaridOHHBIE CHCTEMBI H TEXHOJIOTHE,;

3. Kypuan «lapopMannoHEbIE TEXHONOTHE ¥ BEMMHCIATEIBHEIE CHCTEMELY;

4, Yypuan «Bonpochi BHEIPEHHA H HCIONB30BAHHS COBPEMEHHBIX HHPOPMAIMOHHBIX TEX-
HOJIOTHH;

5. Xypuan «Prmox UT-pemennit ama poccriickux M T-1UpekTOpOB ¥ PYKOBOIHTENEHY.

6.

THAX».

6.3. HaTepueT-pecypcehbl

XKypuan «bH3HEC-)KypHAl O TETEKOMMYHMKAIlHOHHBIX H HHGOPMAIMOHHBIX TEXHOJO-

1. Jexmus GDS - I'mobanpuble cuctemsl OponupoBanms -Global Distribution Systems -

URL:http://www.multiurok.ru;




2. Bce o Typusme. Typuctuucckas Gubnuotexa. [iobanrpHble CUCTEMBI OPOHHPOBAHUA B TY-

pusMe - URL:http://www.tourlib.net;

CucteMbl OpoHMpOBaHMA, HcnoMb3yemble Ha Pocewitckom peiHke - URL:htp:/aww,

Studwood.ru;

4. Cnpaeouno-npasoeas cucrema «KorneyaptanT [Lmoc» - URL: http://www.consultant.ru;

Caitr HayuHoii oubGnuorexu Bnl'Y - URL:http://library.visu.ru/;

6. bubnuorpaduueckas um pedeparupHas Oasa JaHHBIX HaydHBIX NyOnMKauuit Scopus -
URL:http://www.scopus.com/;

7. bBasa paHHbIX MCKAYHAPOAHBIX MHACKCOB HAYYHOro nuruposanns Web of Science - URL:
webofscience.com.

L]

LN

7. MATEPUAJIBHO-TEXHHYECKOE OBECITEYEHHE JUCLKITJIMHBI

Jlns peanuzanvm JaHHOH INCUHIIIHHBI HMEIOTCS CNELUAJILHBIE TOMEIIEHHS JUIA IPOBC/ICHHUS
3aHATHH NEKIHMOHHOTO TUI1a, 3aHATHH MpaKTHYeCKOro/1adopaTopHOro THIIA, KYPCOBOIO 1POCKTHPO-
BAHHSA (BBIMOJHEHUS! KYPCOBBIX paboT), rpyNMoBbIX H HHAHBHAYANbHBIX KOHCYNLTALMHA, TEKYUIETO
KOHTPOJIA M IPOMEKYTOYHOH aTTecTallti, a TAKKe NTOMEIICHUA Il CaMOCTOATENLHOW paboThi:
ayJIMTOPHH, OCHALEHHBIE MYJIbTH-MEIHA 000PYIOBAaHHEM, KOMIIBIOTEPHBIE KIACCH ¢ JIOCTYIOM B
MHTEPHET, ayIUTOPHH De3 crienualbHoro 000pyA0BaHus.

lepeyeHb HCMOMB3YEMOro SIMIIEHZHOHHOTO IpOrpaMMHoro odecnedenus: naket MS-Office,
Microsoft Windows, 7-Zip, AcrobatReader; CIIC «Koncynbrant [Litocy (MicTanupoBanHblit pecype
Bal'Y).

[Tpumeuanue:

B COOTBETCTBHH ¢ HOPMATHBHO-IIPABORBIMM aKTAMM /11 HHBANIWIOB U JIHL C OTPaliiCHHbIMY
BO3MOXHOCTAME 310POBbs NPH HEOOXOTUMOCTH TECTHPOBAHHME MOMKET ObITh HPOBEICHO TOILKO B
IIHCBLMEHHOM HJIH YCTHOMN (opMe, & TaKKe MOTYT ObITh HCTIOAB30BAHbBI IPYTHE MATEPHATBI KOHTPOIS
KauecTRa 3HaHuit, MpeRycMOTpeHHbIe paboyell MporpaMMoil TUCIMITIMHEL
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