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1. [IEJIH OCBOEHHUS JICLVILIAHBI

HCJII)IO OCBOCHHUA JUCHUINIIHHEEL ((,HOHOIIHI/ITGHBHBIE YCIIYTH TOCTHHHYRBIX HpCLEHpI/IHTIrIﬁ>) AB-
JHAETCA U3YHCHHUE U aHaATW3 TCOPCTHUECKUX QCHOB W NPAKTHUYCCKOTO OIIBITa PA3BUTHA MHAYCTPHH
TOCTCIPHHUMCTEA € IIPHMCHCHYCM COBPCMCHHBIX TEXHOJIOTHHA U BUAOB IOCTHHHYHEIX YCIyT,

Jagaum:

- U3YHUCHHC ocobeHHOCTEH COBPEMEHHOI'0 COCTOAHUA K Pa3sBUTHA HHIAYCTPHH TOCTCIPHHM-

CTBA,

- BBIABJICHHEC BUIOB H MECTO FOCTHHHIHBIX YCIIYT B CTPYKTYPE IOCTCIPHAMCTEA,
- aHalIu3 KJI&CCHC];)HK&U.I'Iﬁ ¥ THIIOJOTHH MOCTHHHUYHBIX Hpe,ELHpHSITHfI,
- pa3pa60’r1<a CTPATCTUH MAapKCTHHTA B TOCTHHHYHO-TYPHCTCKOM CCPBHCC.

2. MECTO JTUCOUILIMHBI B CTPYKTYPE OIIOI BO

Jluciumana «/[omonHuTeNEHBIE YCIYTH TOCTHHHYHBIX TIPSANPUATHEY SBisercsa GpakynbIa-
THBHOH DMCHMIIHHOHR y4eOHOrO NnaHa o HanpasaeHuo 43.03.03 «['ocTHHUYHOE NEnoy.

3. IVNIAHUPYEMBIE PE3YJIBTATBI OBYYEHHSA IO AUCLHUILIHHE

[TnanupyeMble pe3yaLTATEl OOYUEHHS 10 TUCIHITIHHE, COOTHECEHHEIE C MIAHHPYEMEIMHE pe-
synetatamu ocsoeHua OITOIT (koMIeTeHITHIMHY B HHAMKATOPAMH JOCTHIKEHHS KOMIIETEHHWH )

®opMupyeMble koM- | [Inannpyemble pe3ynbTaThl 0GYUEHHA [0 AHCLUIVIHHE, B COOTBETCTBIH Hanmenoeatne
NETEHLUN € HHIHKATOPOM JOCTHXKEHHS KOMIETEHLINU OLIEHOUHOTO Cped-
(KoA, comepKaHKe MHAMKaTOD ROCTHKEHUS Pezynurarsl 00y4YeHus M0 OUCLKITIHHE cTBa
KOMIIETEHLINK) KOMIOETeHLUMH (kod, codep-
Hcanue unduxamopa)
NK-3 [MK-3.3. PazpabatnigaeT 3nams! TecToBbIE BO-
Cnocobe npume- TIPENOKSHIUA N0 COBEPILIEH- | — BUABI OCHOBHBIX U AOTIONHHTENBHBIX NpoCH!

HATH TEXHONOIHH 00-
CITYKUBAHUA C yde-
TOM TEXHONOTHYE-
CKHX HOBaLMH B H3-
OpanHo# mpodecco-
HabHO# chepe

CTBOBAHHIO TEXHOIOTHH 06-
CIYKHMBAHHA B OpTaHH3a-
uHAx u3bpanHol npodeccu-
DHaNLHOH chephl ¢ yueTom
MHIMBUIYANBHBIX H CIIELH-
AnbHBLX TpeGoBanuit noTpe-
DUTEAR, B TOM YKCIE JIHILL C
OrpaHr4eHHBIMH BOZMOMKHO-
CTAMM 310POBbS

YCIYT, OKa3biBagMbIX [OCTHHHMYHbIMH Mpel-
IPHATHAMM;

— COBPEMEHHLIE TEXHMVIOTHH OKa3aHUs
yeayr noTpeSHTeNsM;

— TexHonoruu paspaboTky u GpopMUpoBa-
HUA YCIYT FTOCTHHHUYHOTQ TIPEINPAATHH.
Vvemo:

— QopMUPOBATE FOCTHHUYHBI NPOAYKT
{rOCTHHUUHYIO YCIIYTY), COOTBETCTBYOMH
TpeboBaHKAM NMoTpeduTencii;

— nogospaTe HanboIee NOAXOARIINE TEXHO-
JIOTMH OKa3aHHA JOMOJMHHUTENBHLIX YCNYT H
thopmb! obnmyKuBaHKA HOTpebuTENEeH, Ha oC-
HoBe TpeBoBaHWH CYLUECTBYIOUIMX U OTCH-
LHaNBHBIX KTHEHTOB.

Bracemn:

~— HaBbIKaM¥ NPEAOCTABNEHHS NOCTHHHY -
HOTO NpOAYKTa, HEOOXOAHUMOro ANs YAOBIE
TBOPCHUA KOHKPeTHbIX noTpebrocreit
rocTs;

- HABLIKAMH OLEHKH HEODXOIHMOCTH BHEN-
PEHHS COBPSMEHHBLX YCHYT B ACATENLHOCTH
FOCTHHUYHOTO NPEANPUSITHS.

CuryaunoHHbIE
3afaun
[pakTHKo-opueH-
THPORAHHOE 3313~
HH#e

Joxnan

OTuET N0 NpakTH-
4ECKOMH noaro-
TOBKE




[TK-4

CnocobeH KOHTpONH-
POBaTh BHIMOITHEHHE
TeXHOJOTHYECKHX
poLECcoB H TOTHK-
HOCTHBIX UHCTPYK-
LIMH B TOCTHHHYHO#M

[IK-4.1. OcyimecTBAAET KO-
OpAMHALMIO H KOHTPONE TeX-
HOJOTHYECKHX TIPOLIECCOB B
rOCTHHHYHOM AeATENEHOCTH

3uame:

— OCHOBHEIE TpeOOBaHHA, NPEABABIACMBIC
TIOTPEOUTENSMH YCIYT FOCTHHHYHBIX
NPERNPHATHH;

— METOZB! KOHTPOIS TEXHOIOMHYECKHX
NPOUECCOB B FOCTHHUUHO# EATENLHOCTH
Vuems!

JEATEILHOCTH

-~ HOHGHP&TB TEXHONOTNKD OKa3aHud pas-
JIMYHOI'O poaa yCIYyr B COOTBETCTBHH C

TecToBble
1PoCh
CuTyalliOHHbIe
3anaquu
IpakTHKO-OpHEH-
TUPOBaHHOE 3aJa-
HHE

Hoxnan

OTYET MO ApaKTu-

BO-

TpebOBaHNAMU KIHEHTOB; yecKoit noaro-
Braoems: TOBKE
— HABBIKAMH OKA3AHWS YCRYT C UCTIONbB30BA-
HHEM COBPEMEHHBIX TEXHONOTHIA;
— HABBIKAMM KOHTPOJIS TEXHONOTMYECKHX
MPOUECCOB B FOCTHHHYHOH ASATENLHOCTH.
4. OBBEM H CTPYKTYPA JTHCIHUITJINHbI
TpyaoeMKOCTE JUCHHINMHEI COCTABISET 2 3a4ETHBIX eMHMI, 72 Yaca
TeMaTHYeCKHH IJ1aH
$bopma 00yHeHHs — OUHAS
KonTakrnas patora obyuaio- Dopmbl
INKXCA ¢ NEeJaroruieckuM pa- TEKYIIEro KOH-
OGOTHHKOM TPOJIA yCIEeBaeMo-
- = ¢TH, opma npo-
- " & o
= = = ] S MEKYTOUHOH
5] o = b £
=% o = Q Q = arTecTauuu
Na H / 5 = = '8 2L EE
o aMMeHOBaHHME TeM WHIH pasie- Q 5 5 8 SE|Eg (no cemecmpam)
n/n JOB/TEM THUCLMILTUHEL = = = ® © S8 E=
O | 8| Z = = | 85| "
=1 Qz_‘ 5} [=" _Q o =
™ = 7] o = % =
= = S | 23|00
fam o, = =
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g e | =
= = o
1 [ocTHHUYHBIE YCIYTH: TOHATHE, Xa- 6 1-2 2 2 2 4
_PAKTCPHCTHKA, OCODEHHOCTH
2 Buasl yenyr, NpefocTaBIseMEIX roc- 6 3-4 2 2 2 4
THHHYHBIMH NPEANPUSTHAMH
3 YVenyru nuTauug 6 5-6 2 2 2 4 Pelirunr-
KOHTpOJIb Nel
4 JKCKYPCHOHHBIC YCIYTH 6 7-8 2 2 4
3 OpraEuzalug OTILIXA H CAOPTHRHO- 6 |9-10 2 2 4
03A0POBUTEIbHBIE YCAYTH
6 [Ipouure yenyry rOCTUHUYHBIX peq- 6 (11-12] 2 2 2 4 PeliTinr-
NpUATHIH KOHTpOJIb NeZ
7 KauecTBo npeaocrasiaembix rocT- 6 |13-14| 2 2 4
HHUHBIX YCIYT
8 HccnenosaHue v NpOIBHKEHKE JIO- 6 |15-16] 2 2 2 4
MOJIHHTENBHBIX FOCTHHHYHBIX YCIyT
9 [TpaBoBEIE BOTIPOCKH! NPEAOCTABNEHHA 6 |17-18| 2 2 4 PeliTunr-
FOCTHHHUYHBIX YCIYT KOHTpOJIb Ne3
Beero 3a 6 cemectp: 18 18 10 36 Sauér
Hanu4awe B pucuummivHe KIT/KP
Hrore no pucnunnnHe 18 18 10 36 3auér




dopma obygenns — 3a0unas (3 r. 6 mec.)

TeMaTH2ecKHil miaan

KontakTHad paGota obyqaio-
MMXCA ¢ HeJarormaeckuM pa-

Dopmel
TEKYILIEro KOH-

OOTHHKOM TPOTA YCTIEBaEMO-
© = i cTH, popMa npo-
§ = g S = MEXYTOYHOMH

[

E| & = S g 5 s ATTeCTALIH
Ne HauMeHOBaHUES TEM WHIH pasae- 2 3 =z <3 El £ 3 (no cemecmpan)
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1 T'OCTHHWYHBIE YCTYTHU: IIOHATHE, Xa- 6 4
paxTepHCTHKE, 0CODEHHOCTH
2 Buap: ycIyT, OpenocTaBIsEMBIX TOC- 6 1 1 5 4
THHAYHLIMHE NPENIPASTHAMH
3 Vemyra nutaHns 6 4 PeiTHHr-
KOHTpOJb Nel
4 OKCKYPCHOHHEIE YCITYTH 6 4
3 OpraHH3aliA OTORIXA H CIIOPTHRHO- 6 4
03ZOPOBHTENEHEIE YCITYTH
6 ITpogne yCmyrd FTOCTHHHYHBIX Ipel- 6 1 1 5 4 Peitrunr-
NpHATHHA KOHTpOJIb Ne2
7 KadecTBO MpenocTaBIAEMbIX [OCTH- 6 4
HUYHBIX YCIIYT
8 HecnenosaHAe M MPOJBIDKEHHE 10~ 6 ! 1 9 4
TIONHHTENLHBIX TOCTHHHIHRX YCIYT
9 IIparoBEIE BONPOCH MPEAOCTARICHHA 6 1 1 4 PeiirrEr-
FOCTHHUYIHEIX YCIYT KOHTpONb Ne3
Bcero 3a ceMmectp: 4 4 6 64 3audt
Hangare B auciummHe KITKP
Hroro ne JMcLMINHHEE 4 4 6 64 3audr

Conepmaune JACKIHOHHLIX 3AHATHH 10 AHCOHILTHHE

Tema 1. Focmunuunsle yeayzu: noHAMUE, XAPAKMEPUCMUKA, 0COOEHHOCE

Tonsatde "ycnyra" H OocHOBHas ee cremudryueckas gepra. IlonsTue "rocrunnna”. Ilomsrre
"rocTHHMYHAsA yeryra". XapakTepucTHKa B crelHYecKHe 0COOSHHOCTH NrOCTHHHYHEIX YCIIYT.

Tema 2. Budwt ycnyz, npedocmagiaemsle 20CMUHUMHBIMU RPEONPUAMUAMU

Bumer ycnyr, okasbiBacMble TOCTHHHIAMH. OCHOBHEIE ¥ JONOIHHUTENBHBIE TOCTHHHIHEIS
VCIIYTH, ILIATHEIE H OECIUIATHBIE YCIYTH.

Tema 3. Ycayzu numanus

OyHKIHOHMpOBatHe IpeupusaTri muTanud. Knaccapuxanus npeaupasitui muratus. OyHk-
I[HH COTPYAHHKOB B CIIy:K0e IMTAHUS B TOCTHHHIIE,
Tema 4. Ixckypcuortble yeayzu
[MTousiTHe B 330494 3KCKYPCHOHHOTO 00CTy:kuBanta. OYHKIHH M NPHHIMII IPEAOCTABICHUS
3KCKYPCHOHHBIX yeryT. CoepKaHHe B CYIIHOCTE SKCKYPCHA.
Tema 5. Opzanuzayua omovixa i CHOPMIUEHO-0300P0CHMENTbHbIE YCY2U
®opMBI OpraHU3alMH AaHAMAIHOHHO-T0CYTOBOH JedaTeabHoCTH. [IporpamMma TypacTHYE-

CKOM aHMMaIHH: pa3paboTka | mposefenue. Knaccubuxauusd QH3KYIETYPHO-03M0POBUTEILHEX
yeuryr. O3M0pOBHUTENLHEIE IIEHTPHL.




Tema 6. Hpouue yeayzu 2ocmunuyssix npeonpuamuil

Yenyru no OpoHHpOBaHUIO OUIIETOB H apeHe TPAHCIIOPTHRIX CpescTB. KoMMYyHANBHO-OBITO-
BblE YCIYTH. br3HeC-UeHTpEl B KoH(pepeHU-3ansl. [paHCclOpPTHBIC YCIYIHM ToCTHHUNLL. OkasaHue
TOPTOBHIX U APYTHX YCIYT.

Tema 7. Kauecmeo npedocmasnaemolx 20CMUHUYHBIX YCAY2

[lonsTHE U YIpaBlIeHHE KaYECTBOM IOCTHUHMYHEBIX YCIyTr. O0mue TpeOoBaHUA K FOCTUHHUIIAM.
CoGcTBeHHBIE CTaHAAPTH TOCTHHUIL M CTHIIL 00cHyKuBaHHs rocteil. CHCTeMa KayecTBa YCIIVT.

Tema 8. Hecnedosanue u npoodeusiceHue OOROIHUMEIbHBIX 20CMUHUYHBIX YCAYe

IousaTtue u CYIITHOCTE MapKETHHIOBbIX HCCHIEOBAHWH, MGTOL[I/IKH. H 3Tallbl ITPOBCOACHWSA Map-
KETUHTOBBLIX KCCIIEOOBAHHH B TOCTHHHIE. AHKETHEIH onpoc. MeToabl MPOoABHIKEBHS NONOJIHATEIE-
HBIX TOCTHHHYHBIX YCIIYT.

Tema 9. Ilpagossie sonpocst nPeGOCMAGNEHUA 20CMUHUYHBIX YCIY2

IIpaBuna npenocTaBieHUd TOCTUHHYHBIX yeayTr B P@. JIoroBopHEIC OTHOIICHUS MEXKTY KITH-
€HTOM ¥ FOCTHHHYHBIM IIpeAnpuaTreM. CTpaxoBaHHE TOCTHHHYHBIK yeiyr. HopMarupHas Gasza 1o
ofecneueHNIO CHCTEMBI KauecTBa 00CTyKUBaHUS B TYPUCTCKOM Ousmece.

CopepixkaHne NPAKTHYECKHX/IA0 0PATOPHBIX 3aAHATHI MO AHCIHILIAHE

Tema 1. F'ocmunuyHble yeayzu: NOHAMUE, XAPAKMEPUCHIUKA, OCODEHHOCMEU
Curyanuronssle 3aga4dd. [IoAroroska J0KIa10B.

Tema 2. Budws yeayz, npedocmasizemsie 20CHHHUYHMUY RPEOND UAMUAMU
CuryarmonHnsle 3anaqu. [ToaroToska J0KIam0B.

Terta 3. Ycayzu numanun

CutyanuoHHbIe 3a1a4d. [10aroToBKa AOKMAMOB.

Tema 4. Ikckypcuonnsie yeayzu

CuTyalMOHHEIE 3aa4i. [ 10ATOTOBKA JOKIIAI0B.

Tema 5. Opzanuzayus omosixa 4 CHOPMUEHO-0300DOSUMETbHbIE YCY2H
CutyalnMoHHEIe 32/1a94. 110roToBKa JOKIaI0B.

Tema 6. Hpouue yenyzu zocmunuunblx RpeonpuAmiLi

CuTyanuoHHEIe 3a0a44. [JoaroToBKa JOKIan0B.

Tema 7. Kauecmeo npeQocmagiaembix 20CHIBHUYHBIX YCAY2

CutyanuoHHbIe 3aga4i. [10AroToBKa JOKIaN0B.

Tema 8. Hecnedosarue u npodsudicenue 00NONHUMENbHBIX 20CHUHUYHBIX VT2,
CuryanuoHHBE 3a0a4d. 1loaAroToBKa JOKIATOB.

Tema 9. Ilpasoegsie gonpocst npedocmagienus 20CHILHULHBIX YCY2
Curyanuonssie 3anaun. [ToAroToBka J0KIa10B.
Dopma 3auamua — yCmublll ONPoOc, OOKAA0LL 8 GUOE NPE3EHMAYUT, CUMYaYUOHHbIE 3A0aHUSL

5. OHEHOYHBIE CPEACTBA VIS TEKYIHEIO KOHTPOJIA YCTIIEBAEMOCTMU,
ITPOMEKYTOYHOM ATTECTAITAH 10 MTOTAM OCBOEHHS JTHCIMITHABI |
YHYEGHO-METO/UYECKOE OBECIIEMEHUE CAMOCTOATEJIBHOM PAFOTBI
CTYJEHTOB

5.1. Texkymuii KOHTpPOJIb YCHEBAEMOCTH.

Texywuii KOHTPOJIE YCIEBAEMOCTH 110 JHCIMIUIHHE «JIONIONIHUTENbHEIE YCIYTH TOCTHHHY-
HBIX IIPEINPHATHHY IPOBOIMTCS B HOpPME peHTUHI-KOHTPONS TPH paza B cemecTp. TuIrioBsie TecTo-
BBIE BOIMPOCKL, NPAKTHKO-OPHCHTHPOBAHHBIE 38JaHIA M 38Ja4M JUI TEKYILETO KOHTPONS IPUBEICHBI
HUKE.



Bonpocet k pelimunz-xoumponio Nel
1. YVeayra, koropasi o0ecnevHBaeT BOCCTAHOB/IEHHE (H3MeHEeHHe, COXPaHEHHEe) MoTpe-
OMTeLCKUX CBOMCTB H3JAeJIHH MM H3r0TOBJEHHEe HOBBLIX H3JeIHH Mo 3aKazaM rpakiaf, a
TaKsKe NepeMemeHne rPy30B H JIoAeii; co3JaHne yCI0BHH s IOTped 1eHus.
A) COIUANTBHO-KYNBTYpHAS
b) mareprancuas
B) notpeburtennckas
I') obmecTBeHHAs
2. YaoBJIeTBOpPEHHE PAa3JIHYHLIX MoTpef0HOCTEH YenoBeKka (0Aekaa, *KHJIHIE, MHTaAaHHE,
BOCCTAHOBJIEHHE 3/I0POBHA) C NOMOMLI0 COBPEMEHHBIX TEXHOJCTHI B YCI0BHAX MEJIKHX Npo-
H3BOJACTB M ObITA.
A) TEeXHHYECKHH CepBHC
b) undopmanronnbIil cepBUC
B) couHanbHO-KYJIBTYPHBIA CEpBUC
I') TexHOMOTHYECKUH CEpPBUC
3. YTBepiKaeHHE, UTO ClIeHH(PHKA FOCTHHHYHBIX NPEANPUSITHI COCTOHT B TOM, 4T0 00-
CIIYKMBAHHE KIIHEHTOB JOJKHO MPOHCXOAHTE OLICTPO, OTHOCHTCH:
A) cpOYHOMY XapakTepy YCIyrd
b) neoraenuMocTu ycnyru
B) HenocTosHCTBO KauecTBa
') HeloIrOBREUHOCTE
4. Cepsuc, armocdepa, Apy:Keaie0ne, THUNNATHBA OTHOCATCH:
A) TBepIBIA IPOIYKT / MATEPHAIBHBIE YCIYTH.
b) TBepapi npoayKT/ HeMaTepHaIbHEIE YCIYTH
B) msrkuii npoaykr/HemarepuanbHble YCNyIi
') Msarkuit npoAyKT/MaTepHaibHbIE YCIYTH
5. OprasHu30BaHHOE B32AMMO/ICIICTBHE MOCTH M IEPCOHAA I'OCTHHHIbI, HENPEPHIBHO BO3-
NefcTBYIOIICE HA TOCTS B TCUECHUE Beell CBOCH NIMTEALHOCTH:
A) yciyra
B) cdhepa yenyr
B) rocrHHUYHBIA TIPOIYKT
I} rocTuRAYHAs ycnyra
6. be3 nonoMHUTENLHOI OMIATEI TOCTAM MOTYT OLITh IPEIOCTABJIEHDBI CIeIYIONIHE
BUABLI YEIYT (HeCKOJIbKO BAPHAHTOB)
A) oDecIIeUcHUEC rapakom
B) nocraska B HOMep KOPpECIOHASHIIHY NIPH e¢ NIOJIy4YeHHH
B) 1mosp30BaHKe MEUIHHCKOR anTeuko
') nperocTaBIeHHE MY3BIKATBHBIX HHCTPYMEHTOB
7. lIpeacTaB/icHHE 3aKYCOK H HAMUTKOB B HOMEP, MEIHUMHCKHE H KOCMeTHYeCKHE IPo-
LHeXyphbl, YCTAHOBKA AOMOJHHTEILHOT0 000pYy10BaHHA B HOMepe, OPraHH3aAUMA CIIOPTHBHO-
030POBHTE/IBLHBIX YCIYF, CO3/IaHUe YCJIO0BHH /A IpoBeleHHs KOH(pEePEeHIHIH H T.I1:
A) TOBHINANOT YPOREHb KOMGOpTa
b) obneruarot npebrIRaHUS TYPUCTOB B TOCTHHHUIIE
B) ynoaersopaioT ocodbie TpeboBaHus rocTeit
I') oGorainaroT 3HaHMs TYPUCTOB O palioHe, CTpaHe
8. Ilpennipusitue NUTaHUs, HA KOTOPOM IPHUIOTOBJIACTCA H PEAIH3YETCH NPOJAYKIHA B
O0CHOBHOM COGCTBEHHOI0 NPOM3BOACTREA
A) pecTopan
b) xade
B) cronosas
I') 6yder



9. 'ocrunuHBI Tapud, BKIOYAINUI B cedd CTOUMOCTh Pa3MeMICHUS H NOTHOTG 3aB-
TpakKa, KOTOpblﬁ HaZbIBAETCH €LIe AHTJIHHCKEM 3aBTpaxKoM
A) KOHTHHEHTANBHBIA
B) eBponeiickuit
B) amepuxaunckui
') Gepmyackmii
10. ITorHBIH DaHCHON, NPEANONAralIHE OecryIATHbIE HATHTKH MeCTHOrO NPOU3BOI-

¢TBa H¢ TOJILKO B0 BPEMHA €IbI, HO H B HebOIBIIOM KOJIRYECTRE HA NMPpOTAKEHHH BCETe Q.
A} all inclusive

b} half board

B) mini all inclusive

I) full board

11. B oGenenHoe BpeMs B MEHIO MBEACKOTO CTO1A BKAKWYAKT ..... HAHUMEHOBaHHUH X0./10/1-
HBIX 0JIH0 1 3aKYCOK:

A) 10-15

B) 12-16

B) 13-17

I 15-20

12, KakoMy Kjaaccy oKa3aHHsl YCJIYT COOTBETCTBYeT KOMQOPTHOCTL 3aj1a, BHHMATEIh-
HOCTb IIEPCOHANIA, IIHPOKHI aCCOPTHMEHT 0101,

A) nepsriit

b) BeICIIMH

B) mrokc

) cpenuuit

13. Ilpeanpusaris 001ECTBEHHOT0 NUTAHUS IIPH FOCTUHHLIAX HAYHHAIOT paboTy:

A) He mo3Hee 7 4 YTpa M 3aKaHYHMBANOT HE 11037Hee 24 4

b) He nmo3nHee 8 4 yTpa ¥ 3aKaHYMBAIOT HE Mo3qHee 23 4

B) xpyriocyTouHo

") He mo3aHee 8 4 yTpa ¥ 3aKaHYUBAIOT He no3zHee 24 y

14. Kaxoii 1/1aH IHTAHUA Yalle MCINOJIb3YeTCA B TOCTHHHIIAX, PACCYUTAHHBIX B OCHOB-
HOM Ha TPAH3HUTHBIX NACCAKHPOB U JACJOBBIX JTI0/Ieii:

A) bepMmynckuit

b) MOIHbHIMPOBAHHEIN aMEpUKAHCKHU

B) epponeitckuii

[} KOHTHHEHTANBHBII

15. Hepeuncianre 3 HeoObIYHBIC TOCTHHHYHbIE YCJIYTH:

Bonpoce! k pelimunz-xoumpoiio Ne2

1. @yHKUHSA 3KCKY pCHH, 3AKJII0YAKINAACA B TOM, 9T0 3KCKYPCHA CIIOCOOCTBYET pacipo-
CTPAHEHHK TOJHTHYECKHUX, PHI0COPCKHX, HAYHHBIX, XYN0KECTBEHHBIX M APYFHX B3rJAI0B,
H/CH H TeopHii:

A) undopmManuu

B) Hay4HO# nponaraHis!

B) opranu3zanuu KyabTYpHOTO J0CyTra

") hopmupoBanns uHTEPECOB

2. Kakasi 3kcKypcHa CTPOMTCS Ha NOKA3€e CaMbIX PA3JIHYHBIX 00HEKTOB, a4 COOBITHA H3-
JIAraTCH KPYAHLIM IJIAHOM:

A) o630pHas

b) remaTryeckas

B) no3HaraTensHas

I'} oGpazoBarenbHas



3. DKcKypcHi, COBMEIIAINA B cede 3/ieMeHThI NO3HAHMS € 3JIeMeHTaMH 0TAbIXa, Po-
BOJMTCH B JIeCy, B apKe, 0 MOPIO, peKe H Np.;
A) BKCKYpCcHS-MaCcCOBKA
B} axcxypens-nexnys
B) 9KCKypCUS-KOHIEPT
[} akexypeus-nporyika
4. B dopmupopannm 3KCKYPCHOHHOIO0 TYPHPOAYKTA H TEXHOJIOTHYECKOM NpoLecce ¢o-
3RAHUA IKCKYPCUH BBIAECNSIOT
A) 2 atana
B) 3 srana
B) 4 sTana
I') 5 sranos
5. Itan ¢opMUPOBAHHS IKCKYPCHOHHOIO TYPHPOAYKTA BKIIOYAKIIHAIN TeXHOJIOFHIO CO-
3JAHMH FIKCKYPCHOHHOr0 NPOAYKTA B KAYECTBE TOBApA:
A) TOKOMMYHMKATHBHEL 9TaN IEPBOTO YPOBHA
b) 10KOMMYHUKaTHBHBIN 3TAI BTOPOTO YPOBHS
B) 10KOMMYHHKATHBHBIH 3Tall TPETHEI'O YPOBHS
I') reMOHCTPAIHOHHEBIH 3TAIl
6. leATeIbHOCTD, HANPABJCHHAA HA BOCCTAHOBJIEHHE U YKPelJIeHUe GU3HYECKUX U AY-

XOBHBIX CHJI YeJIQBEKA?

A) sKcKypecus

b) SPA yenyru

B) anumaimg

') yenyru nuranus

7. Xocyroenie MEpONpHATHN, KOTOPhIC CTPOATCH HA NPHBJIeMEHAN TYPHCTOB K TBOpe-
€TBY, COTBOPYECTBY, COCTA3AHUIO B TBOPYECKHX CNIOCOOHOCTSX, K NPHOOPETEeHHIO HABBIKOB Ma-
cTepCTBA:

A) IPHKIOYEHYECKO-UIPOBEIE AHUMAIHOHHBIE IPOIPAMMEI

B) moburensekue aHuMalMOHHEBIC HPOIpaMMel

B) kynbpTypHO-IIO3HABATENBHBIE aHHMALIMOHHBIE ITPOTPaMMEL

') 3spenuinHo-pas3BieKaTeIbHEbIe aHHMANMOHHbBIE IPOrPAMMEI

8. TanaccoTepamnus 3710:

A} BO3IYUIHO-IIY3BIPEKOBBIE BAHHEI (C TpaBaMH, XBO€H) ¢ BOJOH U3 MOJ3EMHBIX HCTOYHUKOB.

B) HCHONB30BAHUE 101 MEAUIUHCKUM KOHTPOJIEM 2IEMEHTOB MOPCKOH Cpelb

B) n1eueHKe ¢ DOMOLIBIO HCKYCCTBEHHBIX QH3NYECKUX QaKTOPOB

I') mpodunakTika U le4eHAE ¢ HCIOIb30BaHHEM LieeOHBIX CBOMCTR pacTeHHH

9. Y10 He OTHOCHTCH K CHOPTHBHBIM YCJIYTaM:

A) Maccax

b) paspaboTka HHAWBHAYANBHBIX (TPYIITOBHIX) PEKOMEHIaIIMH

B) cnopruBHBIE Tpa3IHUKH

') KOHCYJIBTALMH CNENHATHCTOB 10 IPOBENEHUIO MEIHKO-BOCCTAHORHTEILHBIX MEPOIIPHSITHIH

10. Kaxas cpeausis riy0HHa NpexycMOTPeHA AN B3POC/IOro facceiiHa:

A)110

b) 120

B) 130

I') 140

11. Yro He BXOOHUT B CTOUMOCTH NIPOKATA AaBTOMOOMIA:

A) HeorpaHHYeHHBIH Npoder aBToMoOnIIA

b) nonHas crpaxoska Ha ciayuailt TI] He no BUHE KNHEHTA

B) cTpaxoBka nacca’kMpoB OT HECHYACTHEIX CIIYJaeR

I') cTpaxoBKa BOAMUTENS OT HECHACTHBIX CIy4aes

12. B cocTae yeayr no ObIToBOMY 00CHY:KHBAHHIO HE BXOAMT:



A) PeMOHT ¥ riaKeHHe JTHYHBIX BEIICH

b) [Ipoxaxa npeaMeToB KYILTYPHO-OBITOBOTO HA3HAYEHHS

B) Cpounblii peMOHT ¥ YMCTKA 00YBH

I') Menkuii peMOHT 4acoB, 3N1eKTpOOPHUTB, KHHO- B $OTOAINIapaTor, GoTopadoThl

13. B xakux rocTHHHLIax 0053aTe/IbHO AOJEKHBI ObITH HPeIycMOTPEeHbI OH3HEC-IEHTPbI:

A)2*

b) 3*

B) 4*

I) 5%

14. T'0CTHHHIILI BUABI TPAHCIIOPTHAIX YCJIYT NPEIOCTABIAIOT TOABKO 5% roCTHHHIA:

A) BBI30B TaKCcH

b) mapxoBKy (TiepcoHanoM FOCTHHUIIEL) U TOJAYY K3 rapaka (CO CTOSHKH) K IIOIbEe3Y aBTOMOOHIIS
rocTs

B) 6pormpoBanye HIH NpofaKy OHIIETOB Ha pa3IM4HbIe BUIB! TPAHCIIOPTa

I} aperay (mpoxat) aBTOMAIIHHEI TOCTHHHIIEI

15. I'ne He MOTYT Pa3MeMIATHCS TOProBble TOYKH B FOCTHHHIAX:

A) OCHOBHBIX JOCYTOBEIX MECTaX TOCTHHHUIIBI

B) B BecTubrone

B) nostaxHbIx xomnax

F) CIIENHAIBHO BEIECIICHHEIX ABTOHOMHEIX 30HAX

Bonpocweik peiimunz-xonmposro No3
1. YpoBens 1ig ONECHKH KA9€CTBA, KOTOPBIH 0TPaskaeT MRTepHAIH3AMAI B YCAYrax Ie-

PedoBOro MHPOBOIO ONLITA:

A) 3CTETHYCCKHIHA.

B) Texuuueckui.

B) akcruryaranuoHHbIR

I') TexHONOrHUeCKUH

2. IlocTosiHHOE, IVTAHOMEPHOE, 1LeJICHANIPABJICHHOE BIIMSIHME HA BCeX YPOBHAX Ha ¢ak-
TOPEI U YCJIOBHS, 00ecneynBaloIue MPeJoCcTABJEHHE YCIYT ONTHMAILHOI0 KaUecTBa H I101-
HOLICHHOE HX II0TpedJIeHHe 3TO:

A) cHcTeMa Ka4yecTRa.

b) popmupopanue kavecrsa

B) ynpasnenue kayectBomM

I') kouTpONHL KayecTBa

3. CKOJILKO 3TaN0B YNPAB/JIEHHS KA4eCTBOM I'OCTHHHYHBIX YCIYT BBIIENSIOT B COBpe-
MEHHOH TEOPHH H IPAKTHKE:

A4

bB)5

B)6

N7

4. CoBOKYNHOCTbL YNPaBJAeHYECKHX OPraHOB H 00beKTOB YIpaBJieHHs, MEPOIIPHATHIA,
METO0B H CPEICTB, HAIIPABJIEHHEIX HA YCTAHOBJICHHE, 00ecrTeden e U O/ ePKAHNE BHLICOKOI0
YPOBHS Ka4eCTBa YCJIYT 3TO:

A) cucTeMa KayecTra.

b) hopMmupoBaHIe KauecTBa

B) ynparneHue kauecTBOM

') KOHTpONIB KagecTRa

5. MokymenT, cofepskamuii nHpopMaunio 06 ypoBHe KayecTBa, penyT2IMH FOCTUHHUDI,
eJaaxX obeceueHMs Ka4ecTBa YCIYT, BBIOOpe MoAX0Aa K JOCTHIKEHHIO Nejel B 00/1acTH Kave-
€TBAa, POJM HEPCOHAJIA OTE/I 3TO:

A) IONUTHKA KayecTBa



B) pykoBoACTBO KauecTBa

B) I0DKHOCTHEIE HHCTPYKLIHH IIEpcOHaNa OTels

I} momxHOCTHAS HHCTPYKIUA PYKOBOJUTENS OTENS

6. go-show 310!

A) cnyuait HeABKY KJIMEHTA HIIM NIO3HEH aHHyIAUuHd OpOHH

b) konmuecTsa OpOHHPOBAHHIH B JUHAMHUKE H B PaclIPEICNeHHH 10 CETMEHTaM

B) xiMeHT, moKynaromuii HoMep 6e3 npexpapuTenbHoro SpoHEpOBaHus, 0e3 CKuoK, no 6o-
Jiee BBICOKHM LIEHaM

') orkasa oT npoaax

7. U3y4yenue nopegeHus: 00beKTa B peaiibHOH 00CTAHOBKE, 3aKJINYAETCH B HENOCPel-
CTBCHHOH (PMKCAUMH HACTOSLIEr0 NMOBEIeHHA HJIH Pe3ybTATOB NPOINJIOre MoBeleHUs B pe-
ANLHBLIX YCJIOBHAX,

A) SKCOCPpUMCHT

B) HabmoncHKe

B) nvuranus

') onpoc

8. KpaTkocpouHble Mepbl N0 OOMPEHUK MOKYNKH IOCTHHHYHBIX YCAYT, BKIIOYAIOMIHE
Pa3Ho00pa3HLIi HA00P CPEdCTB ¢ UEIbLI0 BLI3BATH OBICTPYIO MOJI0KHTEILHYIO OTBETHYIO Peak-
N0 HOKYNATENs (PhIHKA):

A) pexnamMa

B) npaMele nponaxu

B) crumymnuposanue npoxax

I'} cBa3H ¢ O0ILIECTRCHHOCTEIO

9. HanmuupoBaHne peJaKUMOHHBIX C¢TaTei, 0TYCTOR 0 JNOCTOHHCTBAX TOCTHHHIBI B
npecce, paauo, IB sTo:

A) pexnama

b) npsaMele npoRaxku

B) crumynupopaHue npojax

I") ¢Ba3M ¢ OOIIECTBEHHOCTEIO

10. Pazpemmenne, BLIIABAEMOC FOCYAAPCTBEHABIM OPraHOM HPHIHYECKHM WIH Gpu3nde-
CKHM JIHIIAM Ha OCYIIeCTBJAeHHE FOCTHHHYHOH JeATCILHOCTH B TeUeHHE ONPENEIEHHOr0 Bpe-
MeHH NpPH co0JI0NeHHN PAAA YCIOBHIA:

A) cepruduxar

B) cranmapt

B) I0KyMEHT O rocyIapCTBEHHOM pPerHCcTpaliii

') nuuensus

11. MMHHMANTLHBIH CPOK NefiCTBHS JUNEH3HH COCTABJISIET:

A)lron

B) 3 rona

B) 5 ner

I 7 net

12. leATebHOCTE M0 YCTAHOBJICHHIO HOPM, NIPABH H XapaKTepUCTHK (TpeGoBanmii) B
eaax obecredeHUn 0e30HACHOCTH, TeXHHYecKoH ¥ HHPOPMAITHOHHOH COBMeCTHMOCTH, Kaye-
CTBA NMPOXYKUMH H T.J. 3TO:

A) cepruduxanus

b) crannaprusanus

B) rocynapcTBeHHas perucTpanis

I') muneH3MpoBaHue

13. IIponenypa NoATBePKICHHA COOTBETCTBHS, HOCPEACTBOM KOTOPOi He3aBUCHMAH OT
H3FOTOBHUTE/IA H OTPe0HTeNs OPraHu3ans yA0CTOBEPsIeT B IHCLMEHHOH (GopMe, UTO NPoayK-
HHA COOTBETCTBYCT YCTAHOBJICHHBIM TpBﬁOBal—IHﬂM.

A) cepTHhMKaINs



B) cranzapTHzanug
B) rocynapcTBeHHas perucrpanugd
') nunensuposanue
14. Cxema cepTHHKANNH, NPH KOTOPOi OLEHUBAIOT OPraHU3ANHIO (MPEeANPHATHE) —
HCNOJIHUTENE PaloT U YCIYr Ha COOTBETCTBHE YCTAHOBJICHHBIM TPeOOBAHHAM rocy1apCcTBeH-
HBIX CTAHJAPTOB:
A)2.
b) 3.
B) 4
N5
15. Crouabko ¢opm ceprTHhUKARHE CYLIECTBYET:
A)2
B)3
B)4;
s
16. ¥Yaosaersopenne pasu4nbIix nerpedHocreli yenoreka (ome:kaa, sKHIKIE, NHTAHNE,
BOCCTaHOBJICHHE 3/I0POBbH) ¢ HOMOILIO COBPEMEHHBIX TEXHOMOTHHA B YCIO0BHIX MEJKHX NPO-
H3BOJCTB U ObITA.
A) TEeXHUYECKUH CEPBUC
B) nabopMaIHOHHBIH CEPBHC
B) counansHO-KyNBETYPHEI CEpBHC
I') TexHOMOTHYECKHH CepBUC
17. CepBuc, atmMocdepa, ApyxKeTi00He, HHUIHATHB2 OTHOCATCH:
A) TBepABIH NPOAYKT / MATEPHANBHEIE YCIIYTH.
B) tBepapit nponyxT/ HeMaTePUAIbHBIC YCIYTIH
B) MArKui IpoayKT/HeMaTCprUanbuble YOIy
I') MArkuii npoayKT/MaTepUalbHBIC YCIyTH
18. be3 nononHMTEILHON ONAATLI rOCTAM MOIYT OLITH NMPeIOCTABIEHBI CleqyIolIHe
BH/BbI YCJIYT (HECKOJIBKO BAPHAHTOB)
A) obecreucHHE rapaxom
B) noctagka B HOMEp KOPPECIIOHASHIINH TIPH ¢ TIOIYUeHUH
B) mors30BaHHe MEAUIHUHCKON aNTEUKOH
I') npenocraBnesHne My3bIKAIBHBIX HHCTPYMEHTOB
19. IIpeanpusiTie HHTAHUA, HA KOTOPOM IIPHIOTOBJISAETCH H PeaTH3yeTCs MPOAYKIHS B
OCHOBHOM COOCTBEHHOI0 NMPOU3BOACTBA
A) pecTopan
b) xade
B) cronosaa
') 6ydet
20. IloaHbIH NaHcHOH, NPENNOJAraOHIH (eCINIATHBIE HANUTKM MECTHOIO NPOM3BOI-
CTBA He TOJLKO BO BpeMsl elbl, HO ¥ B HeGO0IbIIOM KONNYECTBE HA NPOTI:KEHHH BCEro KHM.
A) all inclusive
£) half board
Bj mini all inclusive
I') full board

5.2. IIpoMexkyTOMHASA ATTECTALUMS I10 UTOTaM OCBOEHHS JHUCIUILTHHEL
IIpoMexyTouyHad arTecTalliA 1O UTOTaM OCBOCHHA JHCUHILTHHE! «J[OMONHUTEILHBIE YCIYIH
FOCTHHHYHBIX NPENIPHATHID IPOBOIUTCS B hopMe 3auéra.



Boupocs k 3a4éry

1. Ilondarve rocTHHHYHOH YCIYTH. B3auM03aBHCUMOCTE MOCTHHUYHBIX YCIIVT M LieicH 11o-
€3/IKH.
MartepuanbHble U COUNHOKYILTYPHBIE YCIYIH.
Knaccuguxanmus oteneii no ypoBHIO yeiayT.
CraHmapTu3alung TOCTHHHYHBIX yeiayr. OCHOBHEBIC TpeOoBanus CTaHAapTa.
Kateropuu cTaniapToB rOCTUHHYHEBIX YCIYT.
TexHoMoTHs U OpraHu3alys padoTel AHHMAMOHHOHR Cl1yObl B FOCTHHHIIE,
TeXHOMOrus ¥ OpraHu3aLus CIOPTUBHBIX MCPOIPHATHH B TOCTHHHLIE.
Texuonorus u opraHu3anys J1e4edOHO-03/J0POBUTEIILHEIX MEPOTIPHATHH B rOCTHHHLIE
Texnonorus u oprasu3anus KOH(GEpPEeHIUH B TOCTHHHIIE.

10. IlpemocraBnenue ycuyr TpaHcdepa B TOCTUHHIE,

11. Opranuzanus cayx0bl MpoKaTa aBTOMOOHIICH B TOCTHHHIIE.

12, Opranmzaiys TOproporo o0CIyKHBaHUS B TOCTHHUIIE.

13. Texuonorus GopMHPOBAHKA U NPEAOCTaBIEHUS OM3HEC TAKETOB B TOCTHHHUIE

14. Texuonorus u opranu3zanus padorst SPA-neHTpoB, SPA-canoHoB B rocTHHUUAX (YCIYTH
TaJIacCOTEPAITHH, SHOTCPAIIHH H T.[T. ).

15. Texnonorus 6poHHPOBAHHA HOMEPOB M MECT B FOCTHHHIIE.

16. Texnomorus paboTs! ¢IIyKOBI IO MPEIOCTaBACHHIO JAOMOIHATENBHEIX H COYTCTBYIOIIHX
YCILYT B TOCTHHUILLE.

17. Texnonorusa paboTel OH3HEC-LIEHTPA, SKCKYPCHOHHOIO OiOPO, TENeKOMMYHHMKAIIMOHHBIX
YCIYT B TOCTHHHLIE.

18. Texnonorus padoThl 1O OPraHW3alMM OTABIXA H PA3BICUEHUH B FOCTHHHIIE,

19. Texnonorus padbots! ciayxObI NHTaHKUS B rocTUHHIE, Room-service, keitrepud-ra, croo-
BOI, 10001-6apos, OAHKETOB H KOH(PEPEHIHHA B FTOCTHHHIIAX.

20. Texnonorus paboTsl CIYXKOBI XO3HCTBEHHOrO O0eciedeH s, OBITOBBIX YCIYT H YOOPKH
B Ir'OCTHHHIIC.

21. Opraruzanus paboTel NPAYCYHON ¥ XUMYHCTKH B FOCTUHHUIIE.

22. OpraHuzanys TOproBoro oOCIyKHBaHUSA B T'OCTHHHUIIC.

23, CepTuguxarnus rocTHHHYHBIX YCIIYT.

24. Iloxazareny KauecTRa FOCTHHHYHEBIX YCIYT. THIBI Ka4eCTRa.

25. Kpurepuu KayecTBa FOCTHHHYHAIX YCIYT.
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5.3. CamocroaTenesxasn pabora odydaromerocs.

CamoctositeneHas paboTa CTYIEHTOB 10 M3YYEHHIO JUCIMILUIMHEL BKIIOUAST CNEIYIOLHHE
BHABI paboT: M3y4YEeHHE MaTepHala, H3/M0KEHHOTO Ha NEKUMHU; U3Y4YeHHE MaTCpHaIa, BBIHECEHHOTO
Ha NPaKTHYECKUE 3aHATH; IOArOTOBKA K IPAKTUIECKUM 3aHATHAM, BLITONHEHHE HHAUBHYANBHOIO
3aganus (pedepat), MOAroTOBKA IMpe3eHTAHH JOKIAAA.

[IpopaboTka BOIIPOCOB, BBIHOCHMBIX Ha CAMOCTOATENBHOE H3YYEHHE COCTOUT B H3YHCHHMM,

KOHCIICKTUPOBaHUH B aHaIIU3C JIUTCPATYPHBIX UCTOQUHHUKORB, TIOAICTOBKY OOKIIAN0B H HpCSCHTaHHﬁ
Mo TEMaM, paspaﬁoTKy TECTOBBIX 3aJaHUH, COCTABICHHE rIocCapHui.

Gonn ouenounbix Marepuanos (POM) A npoBeneHHs aTTeCTallMH YPOBHA CHOPMUPOBAH-
HOCTH KOMIIETEHIHH 00yJaloiXcs 0 JUCLUIIHEE 0dOpMIISIETCS OTACTBEHEIM JOKYMEHTOM.



6. YUEBHO-METOJUYECKOE U HHOOPMANHMOHHOE OBECIIEYEHHE

JUCHUAILIAHBI
6.1. Knuroo0ecne4eHocTh

HaxmeHOBaHME NUTEPATYPSI: ABTOP, HA3BAHME, BUI H3MAHNUA, U3JATCHD- Toxa KHHUTIMOOBECTIEYEHHOCTE
CTBO u3na-
s Hanu4ue B anexTpoHHOM KaTa-
Jore 3bC

OcHOBHAA TUTEpATYpa
1. Eppemona, M. B. VnparneHHe KauecTBOM TFOCTHHUIHEIX YCITYT 2021 | https:/furait.ru/book/upravienie-
y4ebOHHK 1 npakTHKYM ans By308 / M. B. Edpemosa. — Mockea @ H3na- kachestvom-gostinichnyh-
TenbeTBo Hpaiit, 2021. — 350 ¢. — {Boiciiee odpazosanne). — ISBN uslug-476140
978-5-534-12253-4. — TekcT : anekTpoHHsiii // ObpazopaTentHas niaar-
dopmMa KOpaiit
2, Tumoxwvna, T, JI. TOCTUHUYHBIA cepBHC : YYeOHHK 119 CpefHEro 2021 | https://urait.ruw/book/gostinichny
npoteccuonaneiore obpaiesanus / T. JI. Tumoxuna. -— 2-e U311, nepe- y-servis-484924
pab. u gon. — Mocksa : H3narensctso Kpaiir, 2021. — 297 ¢. —
(HpodeccnonansHoe obpazopanue). — ISBN 978-5-334-14888-6. —
TekeT : anexTponHslit // O6pazopatensHan miatdopma IO0paiit
3. baymrapren, JI. B. MapkeTHHT rOCTHHAYKOIO NPEANpHATHA © y4ed- 2021 | https://urait.ru/book/marketing-
Huk ans By308 / JI. B. Baymrapren. — Mocksa : M3garenserso Hpalit, gostinichnogo-predpriyatiya-
2021. — 338 ¢. — (Beicwee obpasopanue). — [SBN 978-5-534-00581- 469178
3. — Texer : anexTpouneli // OOpaszopatensuag nuardhopma Kopadt

JononsaTensnas anTepatypa

1. Huxoneuxo, [1. ", Oprauunzalusa roCTHHUYHOrO Aena ;| yueOHuk u 2021 https://urait.ru/bcode/475778
npaktTuryM ans eyzoe / I1. I, Hukonenxko, E. A. Hlamuu, KO. C. Kmoesa.
— Mocksa : UzpatenscTro FOpaitr, 2021. — 449 c. — (Beicniee obpazora-
nue). — ISBN 978-5-534-10614-5. — Texer : anekTpoHast# // IBC
10paiit
2. MeHeXKMEHT: METObI NPUHATUA YIIPABIEHYESCKHX peLIeHKH ; yued- 2021 https://urait.ru/bcode/475768
Hoe nocobue ANs cpentero npodeccoHansHoro obpasosanus / I1. B,
HeaHoe [u ap.] ; noa peaaxuueii [1, B. HMeanosa. —2-e u3a., Henp. u
gon. — Mocksa : M3parenscreo Kpaiir, 2021. — 276 ¢. — (ITpodeccuo-
HanbHOE 0bpasoeanue). — ISBN 978-5-534-13050-8. — TekeT : anek-
TpoHHbii // 3BC OpaiiT
3. Hextaps, I'. M. Crannaptusauns, cepTuduraums, xnaccuprkalys B 2021 https://urait.ru/bcode/471505
TYPHCTCKOM H FTOCTHHUYHOH WHAYCTPHH : yyeOHoe nocobue 1ns By30B /
I". M. JexTtapse. — 4-¢ u3a., nepepad. u gon. — Mocksa : Mzpatenscrso
FOpaiit, 2021. — 412 ¢. — (Buiciuee obpazoranue), — ISBN 978-5-534-
12232-9. — Tekcr : anexTporHbId // 3BC 0paiit

6.2. llepuoamyuecKkHe H3AAHHA

. MenemxMeHT B Poccun u 3a pybexom*
2. Mapketuar B Poccun u 3a pyOexom *

* — aumepamypa u3z Qronda oubnuomeru Bal'y

6.3. HuTtepHeT pecypchl

1. https://tourism.gov.ru/ — HauuoHanbHbIA TYPUCTHYECKUH TOPTAT
2. http:/library.visu.ny/ — calit HayuHo#t dubnuorexku BnlyY

3. www.rha.ru — Poccuiickasa 'ocTHHHYHAS AcCOlHAIINS

4. https://rjm.spbu.ru/ — Poccuitckuii XypHan MeHeIKMEHTA

5. http://ecsocman.edu.ry/ — OenepanbHpii 00pazoBaTENbHBIA HOPTAT «DKOHOMHKA, CO-
IMHOJIOIHsE, MEHEDKMEHT»

6. http://www.scopus.com/ — bubanorpadudeckas U pedepaTuBHas 6a3a JaHHBIX HAYUHEEX
nybrmukauui Scopus

7. webofscience.com — 6a3a ZaHHBIX MEXIYHAPOIHBIX HHACKCOB HAYYHOTO IHTHPOBAHHS
Web of Science



7. MATEPUAJTBHO-TEXHUYECKOE OBECITEYEHHE JHCITMILTHHDbI

Jis peanuzanuy AaHHOM AMCLMIUTHHE! MMEIOTCS CIISIIHAIBHBIE TIOMENIEHNA 1A MPOBEICHUS
3aHATHH  JIEKIMOHHOTO THIA, 3aHATHA OPaKTHYecKOro/nabopaTopHOro THIIA, TPYIUIOBBIX H
HHIUBHAYATBHBIX KOHCYJIBTAIMH, TEKYINETO KOHTPONS H IPOMEXYTOYHOR ATTECTALIMH, a4 TAKKE
NOMEIIEHHsT AN CaMOCTOSTEeNbHOH  paboThi:  ay[UTOpHH, OCHAIIEHHBIC MYIbTH-MEIHa
000pyIOBaHHEM, KOMIBIOTEPHEIE KIACCH € IOCTYIIOM B MHTEPHET, aYAHTOPHH 0e3 CICHHATBHOTO
000PYIOBAHHS.

IlepeyeHs UCTIOAB3YEMOrO TUIEH3HOHHOIO IPOIPAMMHOIC 00eCIIeUeHH S

naxer MS-Office

Microsoft Windows

7-Zip

AcrobatReader

CIIC «KoncynpranT [Tnrocy (MHCTAIMpOBaHHBIR pecype BnlY)

[Ipumeuanue.

B COOTBETCTBUH C HOPMATHBHO-NIPABORBIMH aKTaMH JI7Is1 HHBATHIOB U JIHIL ¢ OTpaHHICHHLIMU
BO3MOXHOCTSIMH 3J0POBBS MPH HEOOXOAMMOCTH TECTHPOBAHHE MOXKET OBITH IIPOBEISHO TONBKO B
[IMCBMEHHOH MM YCTHOH opme, a Taxke MOrYT ObITE HCIIONB30BaHb]l IPYTHE MATEPHANIBI KOHTPOIT
Ka4ecTBa 3HaHHH, IpeyCMOTPEHHbIE paboyei nporpaMMoi JUCLUILIHHEL



“Qa\ CEALTT] ¢.

Pabouyio nporpammy cocrasm ﬂ%/ﬂw M , %/’/%%

Penenzent
(mpesicTapuTens paGoTonarens) Hupextop 000 «MoHoMaxhs
N

[Iporpamma pacemotpena u omoSpena na 3acenamiu xaenpsL K
nporoxon Ne /ot AL L oA/ - 7

3aBenyromuii kKadgeapoit K.5.H., OMEHT Apecs O.B. ~
W

Padouas nporpamma paceMoTpena u oxo0peHa
Ha 3ace/laHuH y4eDHO-MEeTOJHYECKOH KOMHCCHH Hanpaenenus 43.03.03 «["ocTuHIYHOE 1e10%

npotokon Ne _ /ot IO LOF. LOZ/ .

IIpencenaTens KOMUCCHH K.I1LH., JOIEHT Kpacxrosa M.B.

i



JIACT NEPEYTBEPKIEHUA
PABOYEH INPOI'PAMMBI U CIAILINHBI

PaGouas nmporpamma omobpena Ha 2022 / 2023 yuebHbIi roga

ITpotokon 3acenauus kadenpsr No j oT LT OF jj,rona &
3apenyromuii kapenpoit £J A j/yp 2_ge i o L 2

SAe g, 5
/ 4

Pabouas nporpamma ogo6pena Ha 20 /20 y4eOHBIH roma

[Ipotokon 3acenanus kapeapsr Ne 0T roga

3aBenyromuii kadenpoit

Pabougas nmporpamma omobpena Ha 20 /20 yaeOHBIH roga
ITpotokon 3acenanus kadenpur Ne oT roja
3apenyromuit kKadenpoii

Pabogas nporpamma onobpena nHa 20 /20 y4eOHBIH roja
IIporokon 3acenanus kadenpsr No oT roma

3apenyromuii kaheapoi




