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1. HEJIM OCBOEHWA JUCIMITIHHbBL

I.[e.m»m CCBOCHHA THCHHITJIMHBI ((I[OHOJ'IHHT@J'IBHBIC YCIAYI'd FTOCTHHHYHBIX HpCHHpHﬂTHﬁ» AB-
JIASTCA HM3YVUCHHC H aHallu? TCOPCTHHUECKHUX OCHOB H IIPAKTHHYCCKOrC OIIBITa Pa3BHTHA HHAYCTPHH
FOCTCOPHMMCTBA ¢ IIPHMEHCHUEM COBPCMCHHBIX TEXHONOTHH ¥ BHJAOB TOCTUHUYHEBIX YCIIYT.

Jagaun:

- H3YHUCHUE ocobeHHOCTEH COBPCMCHHOI'O COCTOAHUA W PAasBMTHA HHAYCTPHH TOCTCIIPHUHM-

CTEA,

- BEISIBJICHHE BUJIOB U MECTO MOCTHHUYHBIX YCIYI B CTPYKTYPE IOCTCIIPHUMCTEA,
- @aHANIU3 KNaCCU(PUKAIHil M THIIONOTHA FOCTHHHYHBIX NPEANPUITHA,
- pa3paboTKa CTPATErHy MapKEeTHHIa B TOCTHHHYHO-TYPHCTCKOM CEPBHCE.

2. MECTO ITUCHHUILIUHBI B CTPYKTYPE OIIOII BO

Jucuunimua «/IornonHuTeNbHbIE YCIYTH FOCTHHHYHBIX [IpeINpUSTHily SBnsercs Gakynbra-
THBHOHM IUCHUIITMHON yueOHOro miiaHa 1o HanpaeiaeHuio 43.03.03 «['octuruyHOe Aenoy.

3. IJTAHUPYEMBIE PE3YJIBTATBI OB YHYEHMSI [TO AUCHUILIUHE

IInanupyemseie pe3yIbTaThl 00YUEHHS IO TUCIHILIMHE, COOTHECEHHEBIC ¢ IUIAHHPYEMEBIMHE pe-
synpTaTtaMy ocBoeHug OlIOII (koMOeTeHIHAMH B HHANKATOPAMU HOCTHMKEHHS KOMIIETEHLIMHA)

(DopmupyeMsle koM- | [lnaHupyeMble pe3ylIbTaThl 00YUEHHS 0 IMCUMIUTHHE, B COOTBETCTRHH HaumMeHoBanue
NEeTeHLHH ¢ MHIUKATOPOM JOCTHIXEHH KOMIETEHLHH OLIEHOUHOrO cpe-
{kog, cogepmanue HHIuKaTOp ROCTHUKEHUA PezynbraTsl 00yueHHs 10 ARCLIATITHHE CTBa
KOMTIETEHIIHU ) KOMNETEHIMH (kod, codep-
Jcanue undukamopa)
IK-3 T1K-3.3. PazpabarbiBaeT Suame: Tectosbie BO-
Cnocoben npume- FPELTOKEHHA N0 COBEPIUEH- | — BUIbI OCHOBHBIX M JIOTIOTHHTEAbHBIX HpOChH

HATH TEXHONOrUM 00-
C/YXKHBAaHHA C yue-
TOM TEXHOJIOTIYE-
CKUX HOBALHH B H3-
OpaHHoii podeccro-
HauIbHOH cdepe

CTBOBAHHK) TEXHOJIOIHHA 00~
CIYHBaHHS B OpraHuza-
UAx H30paruoii npodeccu-
OHaTLHOH cEpPBl C YUETOM
MHIWBUAYATbHLIX U CTICLUH-
ANbHBIX TpeGOBaHUi NOTpe-
OUTens, B TOM YHCNIE JIHIL C
DrpaHMuYeHHBIMH BO3MOMHO-
CTAMM 3LOPOBbS

YCIIYT, OKa3LIBEEMbIX TOCTHMHUYHBIMU Npea-
NPHATHAMM,

— COBPEMEHHBIE TEXHOJOTHH OKa3aHus
YCIYT NOTpeOUTENAM;

— TEXHOJIOTHH pa3paboTkk 1 GopMupoBa-
HUA YCAYT TOCTHHHYHOTO NPEANPUATHM.
Yueme:

— thopMUpPOBATE FOCTHHUYHEBIH NIPOLYKT
(rocTUHHYHYW YCNyry), COOTBETCTEYIOLIMI
TpeboBaHHAM noTpebuTenei;

— nonoedpaTs Hanbonee NOIX0IAUIHE TEXHO-
JIOTMY OKa3aHWA ROTOIHUTENLHBIX YCIYT U
opmbl 00MyxRMBaHUs norTpeduTeneii, Ha ocd
HOBe TpefoBaHHit CYLIECTRYIOUIKX H NOTEH-
UHANTLHBIX KJIUEHTOB.

Braoemy:

— HABBIKAMHU MNPEIOCTABIEHHS [OCTHHHY-
HOTO MIPOAYKTA, HEOOXOAHMOTO IiIf YIOEBIe-
TBOPEHUS KOHKPETHLIX MOTpedHoCTeH
ToCTS;

— HABBIK&MH OLIEHKH HEOOXOAHMOCTH BHEA-
PeHHS COBPEMEHHBIX YCIIYT B AEATENBHOCTH

FOCTHHHYHOTO NPednpHATHA.

CHTyaunoHHsie
3a71a41
[TpakTHKO-OpHEH-
THPOBAHHOE 3313~
Hue

Hoknan

Oruér 0o npaxkru-
4yecKoi NOAro-
TOBKE




K4

CnocobeH KOHTpOIU-
POBATh BLINONHEHHE
TEXHOJOTHYECKHUX
NPOLECCOB U JIOJHK-
HOCTHBIX HHCTPYK-
UK B FOCTHHHUYHOH
JEATCJIbHOCTH

MK-4.1. OcymecTenger Ko~
OpIWHAUHIO U KOHTPOIb TeX-
HOMOTHYECKUX TIPOLECCOB B
FOCTUHWUYHON JEATENBHOCTH

Jname:

— OCHOBHbIE TpeDOBaHUsl, NpeIbABNAEMbIE
NOTPeOUTENAMH YCAYT FTOCTUHHYHBLX
NpeanpHATHH;

— METOIbI KOHTPOIA TEXHOJOTHYECKHX
MPOLIECCOB B FTOCTHHUYHOM AEATETBHOCTH
Yuemo:

— noabHpaTh TEXHOJIOTHIO OKa3aHHA pas-
JTHYHOTO POJA YCJIYT B COOTBETCTEHH C

TecToBbIS
npoChl
CuryauHoHHbIE
3amavu
IMpaxTuko-0pHeH-
THPOBaHHOE 3a]a-
HUe

Hoxnan

OTuéT 1Mo npakTH-

BO-

TpeOOBaHKAMM KIIHEHTOB; HEeCKOH TOAro-
Bradems: TOBKE
— HaBBIKAMM OKA3aHHA YCIYT ¢ HCMONb30Ba-
HUEM COBPEMEHHBIX TEXHONOTHH;
— HaBBIKAMH KOHTPOJIA TEXHONOTHYECKHUX
NPOLECCOB B TOCTHHHYHON AEATEBHOCTH.
4. OBBEM U CTPYKTYPA JHUCHUIIJIMHBI
TpynoeMKOCTh THCITHILTHHEI COCTABIAET 2 3a4STHEIX CAMHHIL, 72 Yaca
TeMaTHYecKHH TLI1aH
¢popma odyueHus — ouHas
KonrtakTHaa pabota obyyvaro- Dopmel
IUXCA € NEAArOTHHECKHM pa- TEKYUIETO KOH-
BOTHHKOM Tpons yclieBaemo-
s = = ¢y, dopma ripo-
£ = g g = MEKYTOHHOM
No HaumeHOBaHUE TeM W/HIK - g- z = ‘€ g = “E e arrecTatiu
0 pazie o @ o = A (rno cemecmpam)
nn JOB/TEM AHCLMIUINHBL = = = ! 2 =812 "cg_
=5 = E | 23O
E =% a2 =
| & |8
[=9 = N
= = o
1 ["OCTMHHYHBIE YCIYTH: MOHATHE, Xa- 6 1-2 2 2 2 4
paKTepHCTHEA, OCODEHHOCTH
2 Buae! yenyr, NpenocTaBIaeMelX roc- 6 3-4 2 2 2 4
THHUUHBIMH MPEANPUATHAMH
3 Yenyr nutaHus 6 5-6 2 2 2 4 PeliTyHr-
KOHTponbs Nel
SKCKYPCHOHHBIE YCIYTH 6 7-8 2 2 4
5 Opranuszauyst OTALIXA H CIIOPTHBHO- 6 |9-10 2 2 4
03[0pOBHTENBHEIE YCIYTH
6 IMpoune ycayra roCTHHAYHBIX Nped- 6 |11-127 2 2 2 4 PelTunr-
TIPUATHH KOHTpOJb Ne2
7 KauecTBO NpeocTaBIgeMEIX FOCTH- 6 |13-14| 2 2 4
HHYHBIX YCRYD
8 Heenenosanmue u NnpoasHKEeHHE No- 6 |15-16] 2 2 2 4
OJIHUTEBHBIX TOCTUHHYHBIX YCIYT
9 TpaeoBEle BOTIPOCH NPEAOCTABNEHHA 6 (|17-18| 2 2 4 PetiTunr-
FOCTUHWUHBIX YCIYT KOHTpOIb Ne3
Beero 3a 6 cemectp: 18 18 10 36 3auéT
Hanuuue B aucuunnuue KI/KP
Hroro no pucumMninuue 18 18 10 36 Jauér




TemaTa4yecKnil IJIaH
dopma o00yvenns — 0uH0-3209HadA (31, 6 Mec)

Konraxrras paborta obydaro- ®opMet
MKXCA ¢ NEAATOMHYSCKHM pa- TEKYLIero KoH-
OOTHHKOM TPONA YCTIEBAEMO-
o . = ctH, popma mpo-
& ) o S i MEXYTO4HOM
= g E e S B ow aTTeCTANHH
Ne Hanmenosanue TeM Wiiu pasze- 8 | § s B | 38| E& | (nocemecmpan)
n/n JIOR/TEM JUCIHILINHLL z = = o o Eg| &%
| s | 3 S 2 {§8| 8™
3 5 3 g | 23| =
L (=] =~}
T = E = v B O
= S = =
i =) b
= g | S
= = e
1 FocTHRHYHBIE YCTyTH: IOHATHE, Xa- 3 1-2 2 5
PaKTEPHCTHKA, 0COOEHHOCTH
2 Buzpl ycnyr, npeaocTapAseMbIX roc- 5 34 2 5
THHHYHBIMH NPEIIPHATHAME
3 Yenyry nutaHus 5 |56 2 2 5 Peitraur-
KOHTpoNE Nel
4 OKCKYpPCUOHHBIE YCITYTHd 5 7-8 2 2 3
5 Opraausauua oTZpIXa H CHOPTHBHO- 5 {910 2 2 2 5
030POBHTENEHbIE YCIYTH
6 Ipoyne yCAYTH TOCTHHHIHEIX [IPEA- 5 111-12] 2 2 6 PefiTunr-
NPHATHIA KOHTpPOJEL Ne2
7 KayecTso NpelocTaBigeMblX FOCTH- 5 [153-14| 2 2 2 6
HHYHBIX YCAyT
3 HMcenenosanue v NpORBHKEHHUE 10~ 5 |15-16 2 6
TNOJIHHTEAbHbIX TOCTHHHYHBIX YCIYT
9 [IparoBble BOTIPOCHI NPEAOCTABNEHHS 5 (17-18]| 2 5 Peitruar-
TOCTHHUMHBIX YCIYT KOHTpOJIb Na3
Bcero 3a 5 cemectp: 12 12 8 48 3auér
Hanmaue B auciunnuae KIVKP
HToro no gucuunnsHe 12 12 8 48 JauéTt

ConepxaHye JeKIHOHHLIX 3AHATHHA 0 JHCHHILIHHE

Tema 1. Focmunuunsie yenyzu: nonamue, XapaKmepucmua, 0CobeHnocmu

Ionsrue "yenyra" u ocHoBHnas ee cnemmdmndeckas depta. [lonsrue "roctremna". Tlorarne
"rocTHHAYHAA ycryra". XapakTepHCTHKA H crielbHiecKiHe 0COOEHHOCTH FOCTHHHYHEIX YCIIYT.,

Tema 2. Buowl ycnyz, npedocmaginemble 20CMURUYHIMY RPEONPUAMUAMU

Buner yemyr, okasbiBaeMble rocTHHHNAMd., OCHOBHEIC M JONONHHTENBHBIE TOCTHHHUYHBIC
YCIIYTH, INIATHEIE ¥ O€CIUIATHBIC YCITYTH.

Tema 3. Yenyzu numanun

(OyHKIMOHMPOBAHUE NpEeANpHATHI muTaHus. Kilaccndukanus npeuprsTHil muTanud. Oysk-
OHH COTPYAHHKOB B CITy>k0¢ IHTaHHUs B TOCTHHHIIE.

Tema 4. IxcKypcuonmnsie ycnyzu

TNonATHe U 3a0a9¥ SKCKypCHOHHOTO 00CTy)KHBaHUA. DYHKIMH M NPHHIWD IPeA0CTABICHHS
3KCKYPCHOHHBIX ycIyT. ConepiKaHHue H CYIMHOCTh IKCKYPCHIA.

Tema 5. Op2anusayus omosixXa U CHOPMUEHO-0300DOGUMENbHBIE YCAY2U

DopMEI OPraHU3aNHE AHUMANMOHHO-IOCYTOBOH feaTenbHocTH. [IporpaMma TypucTiHYe-
CKOM aHEMaluu: pa3paboTka u npoeefenue. Knaccnduxanus PH3KYIETYPHO-030POBATEMEHEIX
ycayr. O300pOBUTENBHEIE LICHTPEI.




Tema 6. IIpouue ycayzu 2ocmUHUYHBIX RPEORPUANIILIL

Yenyru no OpoHnpoBaHuio OUIETOB U apeHie TPAHCIOPTHEIX cpencTs, KoMMyHanbHO-0bITO-
BbIC YCIIyrd. BU3Hec-IeHTpbl U KoH(epeHU-3a1bl. TpaHCIOPTHBIE YCIYTH TOCTHHMUEL OKasaHue
TOPrOBEIX U JIPYTHX YCIYT.

Tema 7. Kavecmso npedocmasnaemslx 20CHIUHUYMHBIX YCY2

[MTousitie 1 ynpaBlIcHUE KadeCTBOM FOCTHHHYHEIX yeryr. Obimue TpeboBaHUS K TOCTUHHIIAM.
Cobcrpennsle cTanapThl TOCTUHEL ¥ CTHIL OOCTYKuBanus rocreit. CHCTEMa KAYECTBA YCIIYT.

Tema 8. Hecnedoeanue u npodeusiceriie 0OROIHUMENbHBIX 20CHILHUYHBIX YCAYe

[lonsaTHe M CYIIHOCTh MapKETHHIOBBIX HCCIIEIOBAHMNA. MeTOAMKA U 3Tallbl IPOBEASHUA Map-
KETHHIOBBIX I/ICCIIC,HOB&HI/IfI B I'OCTHHHLE. AHKeTHEIH OIIpocC. MeTOJ_‘[BI IpOABMMKEHHUA JOIIOITHUTEI L=
HBIX TOCTMHMYHBIX YCIYT.

Tema 9. Ipagossie eonpocsl npedocmasieHua 20CMUHUNHBIX YCAYZ

IlpaBuna npenocTaBlIeHNs TOCTHHUYHLIX YCIYT B P@. JIoTOBOPHEIE OTHOLIEHUS MEXKIY KIIH-
€HTOM H TOCTHHHYHBIM OpemnpHsaTHeM. CTpaxoBaHHe TOCTHHHYHBIX yenuyr. Hopmarusnas 6asa o
obecrnedeHu 0o CHCTEMBI KadecTBa 00CIyKMBAHHS B TYPHCTCKOM OH3HECE.

Coaepaxanne NPaAKTHYECKHX/1a60paTOPHBIX 32HATHI 110 JHCIHILIHHE

Tema 1. Nocmunuunsle yeayzu: ROHAMUE, XAPAKMeEPUCMUKA, 0COOEHHOCHII
Curyanmonssle 3a0a4u. [loaroroexa noxnanos.

Tema 2. Buost yciye, npedocmasniembie 20CMUHULHBIMU RPEONPUAMUAMU
Curyaunonssie 3agaun. lloarotoeka noxmnanos.

Tema 3. Yenyzu numanun

CuryanuoHHsle 331a4i. [[0Ar0TOBKA TOKI3I0B.

Tema 4. DKCKYpCUOHHbIE YCay2el

CuryannoHHsle 2aa4un. [ToaroToBka A0KIaI0B.

Tema 5. Opzaruszauua omosixXa U CHOPMUGHO-0300D0GUMENbHbIE YCAYZU
Curyanuonunsle 3anaun. [Togrotoska noxianos.

Tema 6. IIpouue ycrayzu cocmuHuYHbIX RpeOnpUAmuil

Curyanmnonnsie 3azadn. [Toaroroska 10Knai0s.,

Tema 7. Kauecmeso npedocmasganemsix 20CHUHHYHBIX YCIP2

CutyanuonHssle 3agayu. [ToaroToeka J0KIa10B.

Tema 8. Hecnedosanue u npoogudicerue 00ROIHUMENbHBIX 20CHUHUYHBIX YCITY2.
CurtyauHoHHBIE 33/1a49d. [[0/ITOTOBKA NOKIAI0B.

Tema 9. Ilpasossie 6onpocsl RPedOCMABNEHIA 20CMUHUYHBIX PCY2
CutyaunoHHbIe 3a1aud. | loAroToRKa JOKTaNOB.

Doprma 3aHAMUL — YCMHbBLI ONPOC, 00KIGObL 8 8UOE NPE3EHINAYUL, CUMYAYUOHHBIE 3A0AHUS

5. OHEHOYHBIE CPEACTBA 4J14 TEKYIIETI'O KOHTPOJIA YCIIEBAEMOCTH,
MPOMEXYTOUHON ATTECTAIIUU IO UTOTAM OCBOEHMSA TUCIATLINHEI U
YYEBHO-METOAUYECKOE OBECIIEYEHHE CAMOCTOSTEJIBHON PABOTHI
CTYAEHTOB

5.1. Texymmuii KORTPOJIb YCIEBACMOCTH.

Texympaii KOHTPONIE YCIIEBAEMOCTH IO AUCHUNNHHE «J[ONONHUTENBHBIE YCIYTH TOCTHHUY-
HBIX IIPENPHATUH» IPOBOAUTCA B opMe PEHTHHT-KOHTPONS TPH pasza B ceMecTp. THIIOBLIE TECTO-
BEIE BONIPOCHL, IPAKTHKO-OPHEHTHPOBAHHEIE 33JaHHA H 3aJja4H /UL TEKYIIETO KOHTPOJIS IIPUBEICHBI
HHIKE.



Bonpocet k peiimunz-xonmpo.io Nel
1. Yenyra, xoropast ofecneduBaeT BoccTaHoBJIeHHe (M3MEeHEeHHe, COXpaHeHHAe) TTOTpe-
OHTeJLCKHX CBOHCTB H3/le/IHM MM HM3FOTOBJIEHHEe HOBBIX M3/IeHil 10 3aKa3aM IpaskjaH, a
TAKKE IICPpEMEIEICHUE IPY30B H ﬂm)leﬁ; CO3JaHHC yCJIOBIfIi‘I AJIA HOTpeﬁJIeHHH.
A) COLHaNbHO-KYIBTYpHAS
b) matepuancHas
B) notpeburennckas
I') obmecTBeHHas
2. YI0BAeTBOpEeHHE pa3NHYHBIX MOTPeGHOCTEeH HesoBeKa (04¢:KIa, JKAIHIIE, TUTAHHE,
BOCCTAHOBJ/ICHHE 310POBbS) ¢ IOMOIIbIO COBPEeMEHHBIX TEXHOJIOTHH B YCI0BHAX MEJTKHX MPO-
H3BOJCTE M OBITA.
A) TexHH4YecKu#l cepBHC
B) undopmanonnsiii cepsuc
B) conManbHO-KYIBTYPHEIH CEPRUC
I') TexHONOrHYECKUH cepBHC
3. YTBepikaeHHe, UYTO cielH(PHKA FOCTHHHYHBIX NPEANPUATHI COCTOHT B TOM, YTO 00-
CAYRHBAHHE KJIHEHTOB JOKHQ IIDOHCXOAHTE ﬁblCTPO, OTHOCHTCH:
A) CpOYHOMY XapaKTepy YCIyrd
b) HeOTAEMIMOCTH YCIYTH
B) HernmocTrosHCTBO KadecTBa
') HeJoNrOBEUYHOCTE
4. CepBuc, aTmocdepa, aApyxeaiodne, HHIIHATUBA OTHOCITCH:
A) TBepABIH MPOAYKT / MaTepHATILHLIC YCIYIH.
B) TBepasplit npoayKT/ HeMaTepHAIBHBIE YCIYTH
B) MArkuit nponyx1/HeMaTepHaIbHbIE YCIYTH
') MATKH# IpoAyKT/MaTepHaTbHBIE YCIYTH
5. Opranu3oBaHHoOE B3aHMOJECHCTBHE IOCTH M MePCOHANA MOCTHHHIIBE, HENPEPHIBHO BO3-
AEHCTRYIOIIEE HA IOCTH B TedeHHE Beell CRocH IHTeIbHOCTH:
A) yecnyra
B) cdepa yemyr
B) rocTHHHYHBIN [IPOXYKT
I') roctuaMuHas yoemyra
6. be: JomoONHUTEIRLHOH OILIATHI TOCTHM MOIYT OLITH NPENOCTABIAEHBI CeIyIOIIHe
BHBI YCIYT (HECKOJIbKO BAPHAHTOB)
A) obecneueHue rapaxom
B) nocraska B HOMEp KOPPECIIOHASHIMH [IPH €€ [TOJIyYeHHH
B) nons3oBanue METHIIMHCKOH aTeyKOH
I') npenocTaBicHHE My3bIKAIBHBIX HHCTPYMEHTOB
7. IlpeacTaBienne 3aKyCOK H HAIINTKOB B HOMep, MeIHIIHHCKHE H KOCMeTHYECKHe NpPo-
uegypbl, yCTAHOBKA XOMOJHHTENLHOI0 000pYy/l0BaHUA B HOMEpE, OPraHH3ANHSA CHOPTHBHO-
03J0POBHTEIBHEIX YCIYT, CO3AaHNE YCJIOBHH A5 npoBeeHus KOH(ePEeHIHA 1 T.1I:
A) TOBBINAIOT YPOBEHDL KoMpOpTa
B) obneryaor npebpiBaHUs TYPHCTOR B I'OCTHHHLE
B) vnoenersopsroT ocobbie TpeboBanus rocrei
I') oboramaror 3Hags TYPUCTOB O paoHe, CTpaHe
8. [IpeanpusiTHe NUTAHHA, HA KOTOPOM NPHIOTOB/ISIETCH H PeRTH3YETCH NPOAYKUHS B
OCHOBHOM COOCTBEHHOIO NpPpOH3BOACTBA
A) pectopaH
b) kade
B) cronosas
I') 6yper



9. NocTuHUYHBIA TapH}, BKIIOYAIOWMI B ¢e08 CTOUMOCTL pa3MelleHHsT M NOJHOI0 3aB-
TpaKa, KOTOPBIH HA3BIBACTCH CHIE AHTVIHHCKHEM 32BTPAKOM
A) KOHTHHEHTAIBHBLH
B) eeponelickuit
B) amepuxanckuit
') 6epmynckmii
10. IloaHbIH nancHOH, IPEAUONATAOMIMA 0eCILIATHbIE HAIIMTKH MECTHOIO NPOM3BOJ-
CTBA HE TOJBKO BO BpeMs €1bl, HO B B He00I61H0M KOJIAYECTRE HA POTAKEHHH BCero JHs.
A) all inclusive
B} half board
B) mini all inclusive
[) tull board
11. B oGegenHoe BpeMst B MCHIO IIBEACKOI0 €T0/1a BKJIWHAIOT ..... HAHMEHOBAHHH X0/101-
HbIX OJI0]X H 3aKYCOK:
A) 10-15
b) 12-16
B) 13-17
I 15-20
12. Kaxkomy KkJaccy 0Ka3zaHHS YCJIYr COOTBETCTBYeT KOM(OPTHOCTL 3272, BHUMATe lb-
HOCTYH NI€PCOHAA, INHPOKUIT ACCOPTHMENT $JTI0.
A) nepBrIf
B) BeICcTIUH
B) moxe
I') cpennuit
13. lHpeanpusaTus 00LECTBEHHOr0 NHTAHNA HPH FOCTHHHIIAX HAYHHAKT padoTy:
A) He o3gHee 7 4 yTpa ¥ 3aKaHIWBAIOT He MO3Hee 24 u
b) He no3zaHee 8 4 yTpa U 3aKaHUYMBAIOT He 11037Hee 23 4
B) xpyraocyTogno
I') He mo3aHee 8 4 yTpa U 3aKaHYUBAIOT HE N103/1Hee 24 4
14. Kakoii nj1aH nUTaHHUA Yaille HCOOJIB3YeTCH B FOCTHHHIIAX, PACCYNTAHHBIX B OCHOB-
HOM H2 TPRH3HTHBIX NACCAKMPOB H JIJIOBBIX JIIOIeH:
A} bepmynckuit
B) MopuduuupoBaHHEI AMEPUKAHCKHH
B) epponelickui
I') kKOHTUHEHTAIBHEIN

15. [lepeunciure 3 HeOObIYHbIE IOCTHHKYHBIE YCJIYIH:

Bonpoce! K peiimunz-conmponio Ne2

1. ®yRKUHS IKCKYPCHH, 3aK/IHNYAIAACHA B TOM, YT0 IKCKYPCHS CI0COBETBYET pacnpo-
CTPAHEHHI® MOJHTHYECKHX, PHI0cOPCKUX, HAYHHBIX, XYJ05KeCTBEHHBIX H APYTHX B3FJISI0B,
MIei 1 TeopHi:

A) unpopmaun

B) HayuHoii nponaraHael

B) oprasuszanum KyabTypHOTO AOCYTa

') dopMUpOBaHUS HHTEPECOR

2. Kakast 3KcKypcHs cTPOUTCS HA IOKAa3e CaAMbIX PA3JHYHBIX 00BEKTOB, 4 COOBITHS U3~
JIATAKTCH KPYHHBIM ILIAHOM:

A) o030pras

b) TeMatHueckas

B) riosnagarensuast

I") obpazoBarenpHan



3. Jkekypens, copmemaonas B cebe dJIeMeHTbi IO3HAHHUA € 2JIEeMeHTaMH 0TAbIXA, IPO-
BOJHTCH B Jiecy, B IapKe, 0 MOPI0, peKe H Np.;
A) 3KCKypCHSA-MacCOBKA
B) okckypcus-neKus
B) 3KCKYPCHA-KOHIIEPT
I'} skcKkypcua-nIporyika
4. B ¢popmupoBaHny 3IKCKYPCHOHHOI0 TYPIPOIYKTA H TEXHOOTHIECKOM NPOIEcce Co-
3JAHHH DKCKYPCHH BLIACIIRIOT
A) 2 sraia
B) 3 atana
B) 4 3Tana
I') 5 sTanos
5. ran popMHpPOBAHAS IKCKYPCHOHHOTO TYPHPOAYKTA BKIIOUAINHE TEXHOJIOTHIO CO-
302HHS YKCKYPCHOHHOTIO IIPOAYKTA B KaYecTBe ToBapa:
A) TOKOMMYHUKaTHBHEIH 3Tall [IEPBOrO YPOBHSA
B) 1OKOMMYHHKATHBHBIA 9Tall BIOPOI'O YPOBHS
B) nokOMMYHUKaTHBHEIH 3Tall TPETHETO YPOBHS
I') neMOHCTpanHOHHBLH 3Tall
6. l[eﬂTeJIbHOCTL, HAIpaBJC¢HHAA HA BOCCTAHOBJICHHE H YKPEILJICHHE q)HBI/l‘IECKI’lX H oy~
XOBHBIX CHJI Ye/I0BeKa:
A) sKcKypcud
B) SPA ycayru
B) anumartus
I') yenyru nutaHus
7. Jocyropbie MEpOIPHATHS, KOTOPbIE CTPOATCH HA NPHABJICYEHAN TYPHCTOB K TBOpYe-
CTBY, COTBOPYECTBY, COCTH3IAHMIO B TBOPYCCKHX CHOCOOHOCTAX, K IPHOOPETEHHIO HARLIKOB Ma-
cTeperBa:t
A) IPUKITIOYEHYECKO-UTPOBEIE aHUMAIIHOHHBIC IPOTPAMMEI
b) mobutensckue aHMMAaMOHHEIE IIPOT PaMMEI
B) xyneTypHO-103HaBaTENbHEIE AaHUMAIIHOHHEIS IPOTPAaMME]
') 3penuniHo-pa3BiIeKaTeIbHbIE aHUMAIIMOHHBIE IIPOTPaMMEI
8. TanaccoTepanus 3T0:
A) BO3AYITHO-NY3LIPEKOBBIE BaHHKI (C TPaBaMHM, XBOCH) ¢ BOJOH M3 MON3EMHBIX HCTOYHUKOB.
B) ucronp30BaHue 1o MEAUIUHCKAM KOHTPOJIEM JIEMEHTOB MOPCKOH Cpes!
B) neyenue ¢ MIOMOIIBIO HCKYCCTBEHHLIX QU3MUecKiX Qakropos
') npodunakTika U feYeHHE ¢ HCIIOIb30BAHHEM Iie/IeOHBIX CBOHCTR pacTeHHIt
9. Yo He OTHOCHTCA K CIIOPTHBHLIM YCJyram:
A) Maccax
bB) paspaboTia HHIMBKAYATEHEIX ('PYNIOBEIX) PEKOMEH Ialluit
B) cOOpTUBHEIE Tpa3HUKH
') kOHCYNIBTANMH CICLHAIXCTOB I10 IIPOBEIECHUIO MEHKO-BOCCTAHOBHTEILHBIX MEPOTIPHSITHMA
10. Kakas cpequss ray0nHa npeycMoTpeHa As B3pocaoro facceiiHa:
A) 110
B) 120
B) 130
I 140
11. YTo He BXOOAUT B CTOHMOCTH NIPOKATA ABTOMOOH.IS:
A) HeorpaHH4eHHBIH Ipoder aBTOMOOHIIA
b) nonnas cTpaxoska Ha ciy4ail I TII He no BUHE KIHEHTA
B) cTpaxoBka accaKHpoB OT HECYACTHBIX CIIydacs
[') cTpaxoBKka BOAMTENS OT HECYACTHEIX CIYYaen
12. B cocTae ycayr no 0s1ToBOMY 00CTY:KHBAHHIO HE BXOAHT:



A) PeMOHT # ra)keHue JUYHBIX Beler

b) IIponaxa npenqMeToB KyJIbTYpHO-OBITOBOTO Ha3HAYECHUS

B) Cpo4HBlit peMOHT U 9HCTKA 00YBH

I') Menkuit peMOHT YacoB, 31eKTpOOpUTB, KMHO- U GoToannapatoB, GoTopaboThl

13. B KaKHX roCcTHHHIAX 00H3aTEJBHO J10/EKHBI ObITh IIPeyCMOTPEHBI OH3HEC-IEHTPbI:

A) 2%

B) 3%

B) 4*

') 5*

14. T'ocTiinet BHILI TPRACAOPTHLIX YCIYT NPEXOCTABISIOT TOJABKO 5* rocTHHMIA:

A BEI30OB TaKCH

b) nmapkoBKy (epcoHanoM TOCTHHHIIE) ¥ I0Ja4y U3 rapaka (CO CTOSHKH) K IIOIbE3LY aBTOMOOMIIS
rocTtsa

B) GpoHupoBaHHEe MM NpoaaKy GHIIETOB Ha PAa3NHYHbIE BUIBI TPAHCIIOPTA

I') apenay (IIpoKaT) aBTOMALMHEI TOCTHHUIIB!

15. I'me He MOTYT pa3MemAaTHCA TOPIroBble TOYKH B FOCTHHHIAX:

A) OCHOBHBIX JOCYT'OBBIX MECTaX IOCTHHHIIBI

b) B BecTHOIONE

B) mosTaxHEIX X01Iax

F) CIICHHANIBHO BBIOCIICHHEBIX ABTOHOMHEBIX 30Hax

Bonpocuik peitmunz-xonmponio Ne3
1. YporeHb AJisl OLCHKH Ka9€CTBA, KOTOPBIH 0TpakaeT MAaTCPHAH3AIHIO B YCJIYrax Ie-

PE€AOBOT0 MHDOBOIO OIFLITA:

A) screTHyecKui.

B) Texawueckwii.

B) skcityarauMoHHBIH

I'} Texnonoruueckuii

2. IlocronHHOE, JIAHOMEPHOE, LieJICHANIPaBIeHHOe BIHSAHNE HA BceX YPOBHAX HA ak-
TOPEI H YCJI0BHA, od0ecieuNBaloNIHe NPeN0CTABIEHHE YCIYT ONTHMAILHOr0 Ka4ecTBa H MoJI-
HOUEHHOE HX NOTPEeOJICHHE ITO:

A) cucTeMa KayecTsa.

b) dopMupoBaHHE KavyecTBa

B) ymparnenue kauecTROM

[') KOHTpPOJIb KauecTBa

3. CKoJIBKO 3TaNoB YNPaBJIeHHUs] KAYeCTBOM IOCTHHHYHLIX YCJIYI BBIICJIHIOT B COBpe-
MEHHOH TCOPHH H NPAKTHKE:

A4

B)5

B) 6

N7

4. CoBOKYNMHOCTL YNPABICHYECKHX OPraHOB H 00LeKTOR YNPaBIEHUS, MepOMPHATHIA,
METOI0B H CPEACTE, HAPABJICHHLIX HA YCTAHOB/JIeHHE, 06ecIiedeHHe ¥ NOLEPIKAHIE BBICOKOTO
YPOBHS KayecTBa yCayr 3T0:

A) cHcTeMa KayecTRa.

B) dopmupoBaniie KayecTsa

B) ynpaeneHme KaueCTBOM

I') KOHTpOB KayecTBa

5. JoxyMeHT, cogep:kamui HHGopMAaNHI0 00 YPOBHE KayecTBa, PenyTAIUH FOCTUHHIIbI,
neisix odecrnedeHns Ka4ecTBa YCJIyr, BRIOOPE MOAX04a K JOCTHKEHHIO Hellel B 001acTH Kave-
CTBA, POJIH [IEPCOHANIA OTENIA 3TO:

A) IIOJIMTHKA KAYeCTRA



b) pyKOBOJCTRO KayecTBa

B) 1omKHOCTHBIE HHCTPYKUMH IEPCOHANA OTENs

') nomKHOCTHAA HHCTPYKIUS PYKOBOAUTEINS OTENA

6. go-show 3To!

A) crnyyaif HCSIBKH KITMCHTA WM [03JHeH aHHYIIU#H OpOHH

b) xonuuecTsa OpoHUpOBaHH B JUHAMHUKE H B paclipe/IcieHUU II0 CErMEHTaM

B) wimenT, nokynaromyit HoMep 6e3 npeisapurensHoro OpoHMpoBaHus, 0€3 CKUAOK, 1o 0o-
1ee BLICOKHM IIeHaM

') oTkaza o1 npoaax

7. VsyyeHne NmoBeleHHUs 00LeKTa B pealdbHoli 06cTaHOBKe, 3AKII0YAETCH B HEoCpen-
CTBeHHOH (QHKCAIHH HACTOAIIET0 NOBENCHUS WJIH Pe3YJIbTATOB NPOULIOre TOBEIEHHS B pe-
AJbHBIX YCJIOBHAX:

A) 3KCICpUMCHT

b) HabmomeHue

B) umuranus

') onpoc

8. KpaTkocpouHble Mepbl 10 HOOIIPEHHI0 NOKYTIKH FOCTHHHYHBIX YCJIYT, BKJIIOYAIO e
pa3zHoo0pa3HbIi Halop CPECTR ¢ HeNbI) BBIZBATE OLICTPYIO MOJOKUTEILHYI) 0TBETHYI) PeaK-
LHIG IIOKYIATENS (PLIHKA):

A) pexiama

B) npsaMele npoaaxu

B) ctumynuporasue npojax

') cBsI3U ¢ OOIMECTBEHHOCTRIO

9. UHMIUMHpOBaHHe DeJAKIHOHHBIX cTaTel, OTMETOB O JOCTOMHCTBAX TOCTUHHILI B
npecce, paauo, TB oro:

A) pekiama

b) npaMele nponaxu

B) crumynupoBaHue Ipoaak

I') ¢Bo3H ¢ OOIIECTBEHHOCTHIO

10. Pazpemenne, BbIRaBaeMoe rocyAapcTBeHABIM OPranoM HPHIHYECKHM WIH GH3He-
CKHM JIMIIAM HA 0CYIIECTB/JIeHHE FOCTHRHYIHON JeATeNbHOCTH B TedeHHe onpegenentoro spe-
MEHH NPH co0JII0NeHHH PsINa YC/I0BHIH:

A) cepTuduKar

B) crannapr

B) noxyMeHT 0 rocy1apcTBEHHOH perucTpanuy

I') nmunensust

11. MuHuMANLHBIH CPOK JEHCTBUS JHHEH3HH COCTABIAET;

A)1rong

B) 3 rona

B) 5 net

) 7 net

12. leATEJBHOCTE 110 YCTAHOBJIEHHIO HOPM, NPABHJ H XapaKTepHCTHK (TpefoBaHMi) B
Uendax odecriedeHus: 6€30MacHOCTH, TEXHHYICCKOH H HHPOPMALHOHHOH COBMECTHMOCTH, Kavde-
CTBA IPOAYKUMH H T.[. 3TO:

A) cepTudukanus

B) crannaptuszanus

B) rocyaapcreenHas perucrpanus

I') nuuensuposanne

13. IIpouenypa moaATBePKACHUA COOTRBETCTBUS, IOCPEACTBOM KOTOPOH HE3aBHCHMAH OT
H3roTOBHTENA H NOTPedHTe I 0praHH3alus YA0CTOBEpPseT B IHCBMEHHOH (PopMe, 4TO POAYK-
NHA COOTBETCTBYET YCTAHOEBJICHHBIM Tpeﬁosaﬂnﬂm.

A) ceprudukarus



b) cTangapTH3aug
B) rocynapcreessan peructpanus
I') nvuensuposanue
14. Cxema ceprudHKaIEi, NPH KOTOPOi OLECHHBAKT OPraHU3alHI0 (NpelnpHATHE) —
HCHOJHHUTEASA PAadoT M YyCJIYI HA COOTBETCTBHE YCTAHOBIEHHBIM TPEeGOBAHHAM roCyapCTBEH-
HBIX CTAHARPTOB:
A) 2.
B) 3.
B)4
s
15. Cxoasxo ¢opM cepTHPUKAIUH CYIIECTRBYET:
A)2
B)3
B)4;
INs
16. Yaosnersopenue pasiHvIHbIX NoTpeOHOCTel YeopeKka (ogexna, )KUIHILe, MUTAHUe,
BOCCTAHOBJIEHHE 310POBLA) ¢ IOMOIILIO COBPeMEHHbIX TEXHOJIOTH B YCI0BHAX MENKUX NPO-
H3BO/ICTB H OBITA.
A) TeXHHYECKHH CEpBUC
b) nadopMalmoHHEIH CepBHC
B) conmuanbHO-KyIBTYPHBIH CEpBUC
I'} TeXHONOrH4eCKHH CepBUC
17. Cepsuc, armocdepa, apyKeodne, HHULIHATHEAR OTHOCATCH:
A} TBepIblf MPOMYKT / MaTepHaTbHBIE YCIYTH.
B) rBepnbiit npoIyKT/ HEMaTEPHAILHBIE YCIYTH
B) Markuii npoayKT/HeMaTepHAIBHBIEC YCIYTH
') Msrxuii DpoayKT/MaTepUaTbHBIC YCIYTH
18. be3 nOonONHMTENBLHOH OILIATHI IOCTHM MOTYT OBITH NPEeI0CTABJIECHBI CAEAYIIMHE
BH/BI YCJIYT (HECKOJIBK(O BAPHAHTOB)
A) obecrieyeHre rapaxom
B) nocraBka B HOMEp KOPPECTIOHCHIIMH NPH €€ IOy YEeHHH
B) nons2opanue MeIHIIMHCKOH anTeykoit
') npenoctaBneHNe My3bIKaJIbHBIX HHCTPYMEHTOB
19. [IpeanpusaTHe NUTAHHA, HA KOTOPOM NPUTOTOBJISIETCH H PEATHIYETCH HPOYKIU B
OCHOBHOM COOCTBCHHOIO IPOH3BOACTBA
A) pectopan
B) xade
B) cromnosan
IN) 6yder
20. ITonHpIH NAHCHOH, NPEeINMIATAKIKAH (ecIUIaTHEIE HAMWTKY MECTHOrO MPOH3BO/I-
CTBa He TOJLKO BO BpeMs ebl, HO H B He00ALHIIOM KOJIMYECTBE HA NIPOTHKEHHH BCErO JIHSL.
A) all inclusive
5) half board
B) mini all inclusive
I} full board

5.2, IlpoMesxyTOMHASA aTTECTAIHSA IO HTOTaM OCBOSHHS JUCIIHILIHHEL
[IpomexxyTo4Has arTecTals IO HTOraM OCBOCHHS AMCUUILIHHEI «/[ONONHHTENLHBIE YCIYTH
FOCTHHHYHBIX OPeINpHATUI» MPOBOOUTCS B hopMe 3auETa.



Bomnpocs! k 3a4éTy

1. TlousTie rOCTUHUYHOMN ycIyriu. B3auMo3aBACHMOCTE TOCTHHHYHLIX YCIVT H Henell mo-
€3AKH.
MarepuaabHble H COUMOKYTBTYPHEIE YCIYTH.
Knaccuhukauus oTeneH 1o ypoBHIO yCyT.
CrangapTH3auds FrOCTHHHYHBIX yeyr. OcHOBHBIE TpeGORAHWS CTAHAPTA.
Kareropun cranaapToB FOCTHHUYHBIX YCTIYT.
TexHooTHs M Opranu3anys paboTel aHUMAITMOHHOM’ CITyKOBI B TOCTHHHUIIC.
TexHOnOrus ¥ OpraHu3ays ClIOPTHBHBIX MEPONPUATHH B TOCTHHUIIE.
Texuonorus 1 opraHu3anis 1e4edH0-03I0POBHTENBHBIX MEPONPUATHH B TOCTHHHIIE

0. Texsonorus u opranuzanus KoHpepeHIHH B TOCTHHUIIE.

10. IIpemoctaBneHne yCiayr TpaHcdepa B TOCTHHUIIE.

I1. Opranuzanus cirykO0bI IpoKaTa aBToMOOMWIeH B TOCTHHUIIE.

12.  Opranp3zalis TOproBoro o0Ciy>KuBaHug B TOCTHHHIIE.

13. Texuonorus GopMypoBanus U IpeOCTaBIeHUs OH3HEC IAKETOB B FOCTHHHLEC

14. Texnonoruda u opranuzamis paboTsl SPA-ueHTpoB, SPA-canonos B roctuauiax (yenyr
TAIACCOTEPAIINH, SHOTEPAIIHH H T.1.).

15. Texmonorus OpOHMPOBAHKA HOMEPOB H MECT B TOCTHHULIE.

16. Texronorug pa6OTI>I CJI}’)KGLI 1o NpCAOCTaBJICHHIO JOMOJTHUTCIBEHBIX H COITYTCTBYIOITHX
YCJIYT B FOCTHHHIE.

17. Texnonorus paboTel OH3HEC-LIEHTPA, 3KCKYPCHOHHOTO DIOPO, TEIeKOMMYHUKAIIMOHHEIX
YCIYT B TOCTHHHIIE.

18. Texuonorus paboThl 10 OPraHU3alMK OTILIXA U Pa3BISHEHMH B IOCTHHHULE.

19. Texronorua paboTrl cTyk0bI THTAHNA B TOCTHHHLE, Room-service, keliTepun-ra, cTomo-
BO#, 1066H-0apoB, 0aHKETOR M KOHDEPEHIIKI B rOCTHHUIAX.

20. Texnuomnorus paboTHI CIyXOBI X03AHCTBEHHOTO 00ECTICUCHHA, OBITOBBIX YCNYr U YOOPKH
B F'OCTHHHIIE,

21. Opramuzamus padboTsl NIpaueyHoH ¥ XUMYHCTKH B TOCTHHHIIE.

22, Opraausaunys TOProporo 00CIy>XMBaHUA B TOCTHHUIIE.

23. Ceprudukauusi FOCTHHHYHBIX YCIIYT.

24. Tlokaszarenn KauecTBa FOCTHHUUHBIX YCIIyT. THIIBI KayecTsa.

25. Kpurepuy xadecTBa FOCTHHHNYHEBIX YCIIYI.

%N LB W

5.3. CaMocTofATeibHAA pafoTa 00yYaAIOLIErocs.

CamocrosaTenbias pabota CTYACHTOB 110 M3YYCHHIO AMCHHUILIMHBE BIJIIOYACT CICAYIOLIAC
BHJIbI PAOOT: U3YUYEHUE MATEPUATA, M3NOKEHHOIO HA JIEKIMH; U3YYEHHE MaTepHalla, BEBIHECEHHOIO
Ha [IPaKTHYEeCKHE 3aHATHS; IOAT0TOBKA K IPAKTUYECKHM 3aHATHAM, BEITOIHCHIC UHAWBHIYATLHOrO
sanaHus (pedepar), IOAroTOBKa MPE3CHTALUY NOKIaA.

IIpopaboTka BONIPOCOB, BEIHOCHMBIX Ha CAMOCTOATENBHOE H3YUCHHUE COCTOMT B H3YUCHHH,
KOHCIEKTHPOBAHHH H aHAIM3E JIMTEPATYPHBIX MCTOYHUKOB, MOATOTOBKY JOKIAJOB M IpE3eHTAIHH
110 TeMaM, pa3paboTKy TeCTOBBIX 3aJaHui, COCTABIEHHE ITI0CCAPHI.

@oHn onleHOUHEIX MaTepranos (POM) nid npoBe/icHUS aTTeCTAlUK YPOBHS CHOPMUPOBAH-
HOCTH KOMIIETERITHH 00y4arommxcs 10 AUCIUIIIMEE OQOPMISIETCS OTACIBHBIM JOKYMEHTOM.



6. YAEBHO-METOJHYECKOE U HHO®OPMALUHOHHOE OBECIIEYEHUE
JUCHHUILTUHBI
6.1. KauroofecnedeHHoCTEh

HanmenosaHue nHTEpaTypsl: aBTOP, HA3BAHHE, BUI U3AAHUA, H3ATENb- lon KHUI'OOBECIIEHEHHOCTD
CTBO una-
s Hanmviuue B anexTponHOM KaTa-
nore 2BC

OcHorHas TuUTepaTypa
1. EbpeMosa, M. B. ¥nparneHue xauecTROM OCTMHUYHEBIX YCIYT ! 2021 | https://urait.rwbook/upravlenie-
y4eOHHUK M NpakTHKYM Ans By3os / M. B, E¢pemosa. — Mocksa : Hana- kachestvom-gostinichnyh-
TenscTRO HOpaiit, 2021, — 350 ¢. — (Bricwes obpazosanue). — ISBN uslug-476140
978-5-534-12253-4. — Texer @ 31eKTpOHHBIH // OOpasoBaressHas miat-
tpopma Opaiir
2, Tumoxuna, T, JI. TOCTUHHUHBIN cepBUC : YUeOHUK /TS CPEeNHErQ 2021 | htps://urait.ru/book/gostinichny
npoteccuoHansHoro obpasoeanua / T. JI. Tumoxura. — 2-¢ w314, repe- y-servis-484924
pad. u aon. — Mockea : Mzgarenecteo Kopaitr, 2021, — 297 ¢, —
(ITpodeccuodansHoe obpaszopaHue). — ISBN 978-5-534-14888-6. —
TexeT : anexTponHsli // ObpazosarenpHad nnatpopma HOpaliT
3. Baymrapren, JI. B. MapxeTHHr rOCTHHHYHOIO MPEANpPHATHA | yueb- 2021 | https://urait.ru/book/marketing-
HHK 2714 By3oB / JI. B. Baymrapren. — Mockea : M3narenscTso Opailr, gostinichnogo-predpriyatiya-
2021. — 338 ¢. — (Bricwee obpazopanue). — ISBN 978-5-534-00581- 469178
3. — Texcr : anexTponHslii // ObpazopaTensuad mnathopma Kpait

JononHATeNnbHAA TUTepaTypa

1. Hukonenke, I1. I'. OpraHuzaius rocTHHHYHOrO fena @ yuedHUK H 2021 https://urait.rw/bcode/475778
npakTHKyM and By3oe / I1. I'. Hukonenxo, E. A, [Hamun, FO. C. Kmoesa.
— Mocksa : Uznatenveto HOpaiir, 2021, — 449 c¢. — (Bricwee obpazosa-
nue). — ISBN 978-5-534-10614-5. — Texcr : anektpoHHstii // 3BC
IOpaiT
2. MeHeRMEHT: METOBI IPUHATHUS YTIpaBIeHUYECKUX pelueHUH © yuel- 2021 https://urait.ru/bcode/475768
Hoe nocobue AN cpeanero npodeccroHansHore odpasosanus / I1. B.
HeaHos [v ap.] ; mon penakuueit I1. B. MBaHoka. — 2-e W3a., ucnp. 4
aon. — Mockea : M3gatensctro FOpaiit, 2021. — 276 ¢. — (IIpogeccro-
HansHoe o0pazoBanue). — ISBN 978-5-534-13050-8. — Texer : anex-
TpoHHblH // 5C Opaiit
3. Hexraps, I'. M. Cranpaptuzauus, cepTudukaius, kaccHpuxauus B 2021 https://urait.ru/beode/471505
TYPHCTCKOMR M TOCTHHHYHONH HHAYCTPHH : yueOHoe nocobue ang By3os /
I". M. Jextaps. — 4-¢ u3g., nepepad. u gon. — Mockea : H3gaTenscTEo
FOpaiit, 2021. — 412 c. — (Beicuiee obpazoBanue). — ISBN 978-5-534-
12232-9. — Tekert : anextponuslit / I6C IOpaiit

6.2, llepuoanyeckne H3AaHHA

1. MenemxmentT B Poccun H 3a pybexom™*
2. Mapketunr B Poceuu u 3a pyoesxom *

* — numepamypa uz gonda bubauomexy Bal'y

6.3. HHTepHeT pecypcesl

https://tourism.gov.ru/ — HartmoHanbLHEBI TYPUCTHYESCKUI [10pTal

http://library.vlsu.rw/ — caiiT Hay4yHoii Oubanorexn Bal'yY

www.rha.ru — Poccuiickad ["'ocTuHMuHas Acconuanus

https://rjm.spbu.ru/ — Poccuiickuit sxypHan MeHeIKMEHTA

5. http://ecsocman.edu.rw/ — ®eaepanpheiil 00pa3oBaTENBHBIH NOPTAT «DKOHOMHUKA, CO-
IIUOJOTHS, MEHEIKMEHTY

6. http://www.scopus.com/ —~ Oubnuorpagudeckas ¥ pedepaTHpHas 6a3a JAHHEIX HAYUHBIX
nyGnukatmii Scopus

7. webofscience.com — 6a3a IaHHEIX MEXIYHAPOIHLIX HHIAEKCOB HAYYHOIO IIUTHPOBAHUS
Web of Science

e L) B —



7. MATEPUHAJIBHO-TEXHAYECKOE OBECIIEMEHHE JUCHHUIIJINHbI

Hns peanzanuy 1aHHOM JUCHHIIMHE HMCIOTCS CIICITHANBHBIC TTOMEINEHHS A1 TPOBCICHHAI
JAHATHH JIGKIUMOHHOIO THIA, 3AHSTUR [PaKTHYECKOro/naboparOpHOro THIA, TPYIIOBBIX H
WHJIUBHYANbHBIX KOHCYNBTAIWH, TEKYIIErQ KOHTPOIS H NPOMEKYTOUYHOH aTTCCTAIMH, & TAKKe
MOMEIIeHUS JUISI  CaMOCTOATENBHOH  paloTel:  ayoWTOPHHM, OCHAINEHHBIE MYJIBTH-MEIHA
000opynoBaHHEM, KOMIBIOTEPHBIE KNACCHI ¢ JOCTYIIOM B HHTEPHET, ayAUTOPHH Oe3 CIenHaTbHOrO
obopynopanud.

[lepeueHs HCTIOMB3YEMOTO THIIEH3HOHHOTO NIPOrPaMMHOI0 O0eCIeYeHUS:

naket MS-Office

Microsoft Windows

7-Zip

AcrobatReader

CIIC «KonecynbranT [Imocy (MHCTAIMMpOBaHtslii pecype Bul V)

IIpuMmeyanue.

B cooTeeTCTBUM C HOPMAaTUBHO-IIPABOBBIMH aKTaMH JUIS HHBATHJIOR H UL C OrPaAHHYCHHBIMH
BO3MOKHOCTSIMY 3/JOPOBBS IIPH HEOOXOMUMOCTH TECTUPOBAHHE MOXKET OBITH NPOBENICHO TONBKO B
NHCBMEHHOH HJIM YCTHOH (OPME, @ TaKKE MOTYT OBITH UCIIONB30BAHBI JPYTHE MATEPHATE! KOHTPOJIA

KayecTRAa 3HAHUI, [IPEyCMOTPEHHEIE paboyeit IporpaMMo TUCTIHTITHHEL.
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