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1. HEJHX OCBOEHHA JUCHHUITJIHHBI

Ieani0 0CBOEHHS JUCITHIIMHE] « TeXHONOTMM pecTOpaHHOrO OOCIYKUBAHUA» ABIsICTCH —
opmupoBanne y 00yJarOmuxcs TCOPETUYECKHX 3HAHHH U [IPAKTUYECKHX HABBIKOB 00 OCHOBHBIX
UPUHIATAX YHKIIHOHHPOBAHUS CIy>KObI ITMTAHHA M OaHKETHHTa B TOCTHHMYHBIX OpEA-IPUITHIX,
KOOPIUHHPOBAHHS EATSIIBHOCTH CIIYXObl H OBJIaJIeHAE TEXHOJNOIHIECKHAMH HABBIKAMH OpraHH3a-
UM Tporiecca MPeIOCcTaBIeHAS TNTaHUA TOCTAM OTENI M OAHKETHOTO 0OCIyKHBaHHS.

Janaau:

— ZaTh TEOPETHYECKHE 3HAHHS O (PYHKIHOHUPOBAHUHN CITYKOR NHTAHAS U OaHKETHHIA, creHuduke
paboThI TrOTpa3AeIeHHUa TOCTHHUYHOTO IIPEIIPHATHS; :

— chopMHPOBATH TIPE/ICTABICHIAE O TEXHONOTHAX, 00eCISYHBAKONIX AeATEILHOCTD CIYKOBI [Ta-
HHA @ OaHKETHHIa B TOCTHHHYHOM IIPEANPHATHH;

— BEIPa0OTATh TCXHONOTHYCCKIE HABBIKY OpraHM3aIMH IIPoIeCcca HPeIOCTABICHHS IIMTaHHs TOCTAM
oresst 1 GaHKeTHOTo 0OCIyKUBAHUA, IPSAOCTaBICHUS YCIyTH Room-service rocTaM rOCTHHUIHOTO

NpEAIPHSTHS.

2. MECTO INCIIMIIVIMHLBI B CTPYKTYPE OIIOII BO

JlacnunmiHa « TeXHONOTHH PecTOpaHHOro OOCTYXXKMBAaHWS» OTHOCHTCS K 4acTH y4uedHOro
naHa, HOpMUPYEMOiH YIACTHHKAME 00pa30BaTeNbHBIX OTHOIIEHHH, IPOrpamMME!l GakalaBpHaTta Hno
HanpasneHao 43.03.03 «['octrEMYHOE AET0».

3. IVIAHUPYEMBIE PE3VJIBTATHI OBYYEHUA 11O TMCHUIIIMHE

ITnanupyembie pe3ymsTaThl 00yUeHNS O TUCIHIUIHHEC « TEXHOJIOIHH PeCTOPAHHOrO 00CTy-
XKHBAHUA», COOTHECEHHBIE C IUIAHHPYEMBIMH pe3ynbrataMu ocsoenus OIIOTT (koMneTeHuaMa U
HHAMKaTOPaMM JOCTWKEHHA KOMIETeHIIHH )

Dopmupye- [Inanupyemsle pe3yneTaTel 00yHeHHs 110 JMCIMIUIHHE, B COOTBET- Hammenopanue
MEBIC KOMITE- CTBHH C HHAMKATOPOM JIOCTHKEHHA KOMAETEHLIMH OLEHOYHOTO
TeHLIUH Hnnukarop noctwkeHus PezyneTaThl 06YyUeHHS MO AMCLHILIMHE CpescTRa

(xon, conepxa- KOMIMETEHLIMH
HHME KOMICTEH- | (100, codepocanie HHOUKA-
1) mopa)
MMK-3 Crnoco- [[IK-3.1. @opmupyet cnie- | 3nare: TecroBele  BoO-
Oen upume- UPHUKALMIO YCIYT Opra- | — 0coBeHHOCTH OpraHM3aLHKl YCIIYT B PECTO- | IIPOCHI

HATH TEXHONO-
riu 00CyHH-
BAHUI C Yue-
TOM TEXHOO-
THYECKUX HO-
BalMii B U3-
6panHoit ripo-
theccroHATL-
Ho#t chepe

HH3aLMi cdephbl rocTe-
PHMMCTBA H O0LLIECTBSH-
HOI'O MHTAHHS Ha OCHOBE
COBPEMEHHBIX TEXHONO-
THH.

paHe Ha OCHOBE COBPEMEHHBIX TEXHONOTHIA;
- COBpEMEHHbIE TEXHOJIOTHH OKA3aHUA YCIIyT
B PECTOpaHe , OTBEUAOINX TPeOOBAHUAM
norpebuTeneil o cpokam, ueHe, ypoBHIO Ka-
yecTBa 00CIyKHBaHUS U TpeOosanuam Oe3-
OIACHOCTH,

Vmers: '

— (hopMHPORATH CHSUH(PHKALIMIO YCIIYT B pe-
CTOpaHE Ha OCHOBE COBPEMEHHELIX TEXHOJIO-
ruii;

Braaets:

— HaBBIKAMH MPHUMEHEHUS COBPEMEHHBIX
TEXHOJOTHH OKA3aHHA YCIIyT B PeCTOpaHe;

— HaBBIKAMHU (POPMHUPOBAHKSA B PECTOPAHE C
YY€TOM HHINBUAYAIBHBIX W CHELHATbHbIX

TpeGoRaHMH ToTpedHTeNA, B TOM HHCIE IHIY

CHTyalmoHHbBIE
3a0a4uH
IMpakTuxo-opn-
EHTHPOBAHHOE
3aanue
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€ OrpaHMCHHBIMHA BOZMOMKHOCTAMH 310P0O-
Bhbil.

[TK-3.2. [IpumenseT co-
PEMCHHEIE TEXHOJIOTHH
Ka3aHHd YCIYT B OpraHi-
arpax u3bpanHoi mpo-
€CCHOHANLHOH chepsl,
TBEUAIIHX TpeOora-
WM moTpebuTenei 1o
pOKaM, 1leHe U YPORHIO
adecTea 00CTyKUBAHHA,
 Taloke TpeboBaHMAM
be30nacHoCTH

3HaeT:

- COBpEMEHHBIE TEXHOIOMHH OKA3aHUA YCIyT
B pecTopaHe, OTBEUAIOMINX TpeOOBaHMAM ITo-
TpebuTeneH Mo cpokam, LEHE, YPOBHIO Kade-
cTBa oDCIyKHBaHUA H TpeOOBaHHAM 0e3-
OMACHOCTH;

Vmeer:

- IPMMEHATH COBPEMEHHBIE TEXHONOTHH OKa-
3aHUS YCIYT B PECTOPaHE;

Brnapeer:

— HABBIKAMH MPHMEHEHHS COBPEMEHHBIX
TEXHOJIOTWH OKa3aHKs YCAYT B PECTOPaHE;

[1K-3.3. PazpabareiBaer
MPEATOMKCHHAS 110 COBEP-
MICHCTBOBAHUK) TEXHOIIO-
ruii 0GCIyKHMBAHUA B Op-
raHH3allusX H30paHHOH
PO eCCHOHATTBHON
Chepsl ¢ YHETOM HHIHBH-
MYAINBHBIX W CTICHUATIEHBIX
TpeGopannii noTpeduTens,
B TOM YHUCJIE U1l € orpa-
HUYEHHBIMH BO3MO:)KHO-
CTAMH 3/10PORbA

3naeT:

— ocobeHHOCTH OPraHN3allii YCIIyT B PECTO-
paHe Ha OCHOBE COBPEMCHHBIX TeXHOJ'IOFI/IﬁQ
- COBPEMEHHEIC TCXHOJIONHKY OKa3aHHA YCIIyr
B peCTOpaHe, OTBE1alOIUX TpeﬁOBaHMHM no-
TpebuTenei No cpokam, iieHe, YPOBHIO Kade-
crBa 00cnyxuBaHUA M TpedoBaHuIM Oe3-
ONacCHOCTH,

Ywmeer:

- pa3pabaTHBaTE IPEASIOKCHUS 10 COBEP-
IIEHCTROBAHHUIO TEXHOJIOTHH 00CyKUBaHUS
B PECTOPAHE C YUCTOM HHAHBHIYATLHBIX H
CNEHMaNbHAIX TPeOORAHHH NOTpedUTENs, B
TOM YHCIEC J1ML, ¢ OIrpaHHYCHHLIMH BO3MOMC-
HOCTAMHA 310POBBA;

Braneer:

- HABBIKAMH pazpaboTKu NpeaiomKeHHii mo
COBEPILEHCTBOBAHHIO TEXHOAOI Wi 08ciysxu-
BaHUA B OPraHu3alHiax cepbl rocTeNpHUM-
CTBA C YHETOM UHJHWBHAOYANIbHbIX H CNCHH-
aneHBIX TpeboBaHUi notpebuTens, B ToM
HUCJIe THY ¢ OrpaHHYEHHBIMHA BO3MOKHO-
CTAMH 3/10POBEA

TecToBbIC BO-
ApPOCH
CHTyalMOHHBIC
3adauH
MpakTuko-opu-
eHTHPOBAHHOE
sazanve
TecToBRiE  BO-
HpOCHI

CHTyalLHOoHHbIE
3a0a4M
IIpakTHKC-OpH-

HK-7 Cnoco-
Oen obecrnie-
uuTh HOpPMH-
pOBaHHE U
BHEApEeHHE
KOPIOpPaTHB-
HbBIX CTaHAAp-
TOB U peria-
MEHTOB TIPOo-
ueccos 00CILy-
JKHMBaHU4, CO-
OTBETCTBHE
CpeNcTB pas-
MENEHHUS CH-
CTeMC KJ1aCCH-
duxanum roc-
THHMIL.

I1K-7.1. PazpabateiBaeT
BHYTPEHHHUE CTaHIapThI 4
PErNaMeHTel IPOLECCOB
pOCTyKMBaHHS Ha YPOBHE
nojapasae/cHHs OpraHysa-
M uzOpanHoii cepsl
neATeIbHOCTH

Snamb:

- ocobeHHOCTH (OPMHUPORAHMA BHYTpEH-
HMX CTaHJAPTOB M PErfaMeHTOR NPOIICCCOB
00CTY:XHBaHHS pecTOpaHa

- cneH(HUKY obecrieueHNns KauecTra 06Cy-
JKHBAHH M KOHTPOJA 3a BBINOIHEHHUEM
CTAHAAPTOR OGCIYKHBAHMA,

Ymems:

— pa3pabaThiBaTh CTAHAAPTHI M PErJIAMEHTHI
MpoLeccoB 00CTYXUBAHUA B JIEATENLHOCTH
pecTopaua;

— TIPHMEHATH CTAHMAPThl O0CIYKUBAHKA B
JCHTENBHOCTH PecTOpaHa;

~ ODECTICUHRATE KOHTPOIIb 32 BbINOJHEHUEM
CTAHNAPTOR OOCTY:KHBAHUS COTPYAHUKAMU
pecropana;

Baaodemn:

— HABbIKAMH pa3pabOTKH CTAHAAPTOB 00-
CIY;KMBAHHS B JICATENEHOCTH PecTOpana

EHTHPOBaHHOE
3aJaHHE
TecToBbIE BO-
[pOCHE

Cutyaionseie
330841
[pakTuko-opn-
EHTHUPOBAHHOE
3ajaHue
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[K-7.2. O6ecneunsaet
BHEApEHHE pa3paboTaH-
HBIX CTAHNAPTOR U perna-
MEHTOB B NIPAKTHYECKYIO
nesTeIbHOCTE OpraHu3a-
ueH w30paHHo# npodec-
CHOHANBHO#H chephl

3namo:

- 0COOEHHOCTH BHEJpPeHH: BHYTPEHHHX
CTAHIAPTOB H PErJIAMCHTOR MPOUCCCOR 00-
CJYKHBAHMSA PECTOpaHa

- crieuMpUKy obecnedecHus KauecTsa oocy-
KHMBAHMA M KOHTPOJA 33 BBITIONHEHUEM
CTAHAAPTOB OOCIY:KHBaAHH;

Vmems.

— BHEJPATH CTAHAAPTHI U PErJIAMEHTBL I1PO-
11eCCOB OOCTYKHBAHHSA B JICATEILHOCTH pe-
cTOpaHa

— TPUMEHAThL CTAHAAPTH OGCIY)KHBaHUSA B
JIeATENIBHOCTH PECTOPaNa;

- 0BECITCYHMBATE KOHTPOJIB 33 BBINOIHEHHEM
CTaHAApPTOB O0CITY)KUBAHUA COTPYIHAKAMH
pecTopaHa,

Brademp: _

- HABBIKAMH BHE/PEeHNs CTaHAapTOB o0ciy-
*HMBaHHS B JAEITEILHOCTh PECTOPAHA,
—HABBIKAMH OPraHU3aLiy KOHTPOs BBINOI-
HeHHs CTaHIApTOB OBCIY;KUBAHMA COTPY/-

HHKAaMH pECTOpaHa

TecroBele  BO-
HpPOCH
CuTyallHOHHbIS
3aaun
TIpakThro-opu-
€HTUPOBAHHO®
33/1aHHE




4. ObBEM H CTPYKTYPA JUCHUILIUHDI

TpymoeMKOCTE THCHHIUTHHEI COCTARIAET 3 3a9eTHHIX efuHunEl, 108 vacos

TemMaTuaecKkHid nJIan

¢opma o0yvenud — ounas

Kownrakrhas pabota oby- | DopmMeL
YAIOMHXCA 5 TEKYIIETO KOH-
g ¢ NeJArOrHYCCKHM Pa- ';% TpoJA ycOerae-
ol 8 6I0THP]1(0M = MOCTH,
J;}! HanMeHOBAHHE TeM H/WITH PA3ACIOB/TeM Auci- | © § 8 o & & E (opma mpome-
e 2 < | g | E| E8| g | orowod
i &) % g & S E arrecTandH
) g E & Sy 2 2| & | (nocemecmpan)
NS gl e8| g
2 gl & g &
& |5 |m o
=

1 | HcTopud pa3BETHA PECTOPAHHOIO GM3HECA B
mupe 1 Poccrm. CoBpeMeHHoe cocTosHme pecro- | 6 | 1 2 2 2 2
paaHoro GizHeca B P@.

2 | Knaccuimxamys B THIIONOTHA PECTOPAHOB K JIpy= 6 9 2 ) ) )

I'HX OpefNpHATHI THTAHHS.

3 | TexHOIOTHE PeCTOPAHHOTO OOCTYKHBAHUA: MO- 61 3 9 5 5 2
HATHE H BHJIHL

4 | Texuonormaeckwil (ior OGCIYKUBAHUA FOCTCHB | o | 4 9 5 5 P
pecTopaHe.

5 | Ycnyrd pecTopaHOB H CHICIH(DHKA HX OKa3aHWA. 6 5 2 2 2 2 _

6 | OprammsamuoRHas CTpYKTypa pecTopana. 6 6 2 5 5 2 Peitranr-

, KOHTpOIb Nel

7 | Oprammsanus oGciyxHBaHMA rocteif B pecropa-
pax. ClielAaTEHEE BAAL YCAyT B GopMel obeny- | 6 7 2 2 2 2
KHBAHHA. .

8 | Meromsr ofciyKHBaHKA U OPABANA IO Omoz 6 8 5 9 2 2
B pecTOpaEe H HX XapaKTepPHCTHKA.

9 | CepBupoBKa CTOMNA IPH 0OCITYKHBAHIA [OCTCI. 6 9 9 ) 2 2
MeHro. : .

10 | BarkeTHHT 1 OaHKETH: OOpeAcleHHE, Ha3HAYe- 6 10 2 5 5 5
HHe, KITacCH(HKAIIHA.

11 | Ocobenroctr 6aHKETHOrO OOCIYKUBAHHA C Ya-

CTHMHEIM H MOHBIM o0cnyxuBanieM opurman- | 6 | 11 2 2 2 2
TAMH.

12 | Texnonoruu paboTel pecropana ¢ TOCTOSHHBIMH 6 | 12 2 2 2 2 Peiirunr-
rocTamu ¥ VIP-imerntamu KOHTPOIIb Ne2

13 | Texmomorm: paGoTh ¢ kanobdaMu 1 OpeTeH3UAMH 6 | 13 2 ) 5 5
B pecTopaHe.

14 | Cnenmdika padoTH pecTopaHa o 00CHyKHBa- 6 | 14 5 2 5 )

HHIO KOPHOPaTHRHEIX MeponpusThii. KelTepuHr.

15 | Opranmzauus pacIeToB ¢ TOCTAMH B PECTOPAHE. 6 15 2 2 2 2

16 | IT-TexHonorur B ACATENHHOCTH PCCTOPAHA. 6 16 2 2 2 2

17 | TpeGopamia K COTPYIHAKAM. MOTHRAIMA IEPCo- 6 | 17 2 2 2 2
HaJIa pecTopaHa.

18 | Ofecnedenre KauecTBa OOCKYKHBAHHSA H KOH- | a—
TPOJIA BBITOHEHHA CTAHAAPTOB obCHy:knpanuas | 6 | 18 2 2 2 2 KosTpos Ned
PeCTOpane,

Bcero 3a 6 cemecTp: 36 36 36 36 3ader

Hammawre B qucnummize KIVKP

Hroro mo AHCIHIIIHHE 36 36 36 36 3auer
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- TemaTH4ecknii mian

dopma obyquenns — 3aounag (3 r, 6 Mec)

Konrakraas pabora oby- dopMEt
YAIOIIHXCA @ | TeKYIIero KOH-
- ¢ IEJIATOTHYECKUM pa- | 2 TpoJIf yCIEBa-
£ BOTHIKOM & EMOCTH,
e § & B . § ¢opma npome-
Ne HauMeHnosanHe TeM /WK pa3feiioB/TeM Iuc- g g C (=9 B & o KYTOUHOI
/o LHTLIAHEE 3 = o E 2 & g arrecTanuy
© :3..} § g E e % GE; Bl g (no  cemecm-
=1 = | 9
LI RE AT B
=4 = B )
s = m -
= =
1 Hcrtopus pasBHTHA PecTOpaHHOro OH3HECA B
mupe H Poccrm. COBPEMEHHOE COCTOAHME pe- 5 4
cropausoro OmsHeca s PO,
2 Knaccudrkanyd 1 TROONOI M PECTOPAHOR H 5 1
JPYTHX HPEANPHATHH NHTaHHA.
3 ‘TeXHONOrHY peCTOPaHHOTO OOCIY X HEAHHA. 110~ 5 1 1 6
HATHAE H BHJEL. :
4 Texuonorggeckuii THKI 00CTyKHBAHKA TOCTEMN 5 1 4
B pecTopaHe.
5 Vemyru pecTopaHoB i cHeNH(HKA HX OKazaHus. | 5 1 6
6 Oprasu3alMoHHAA CTPYKTYPa PecTopaHa. 5 6 PefitTanr-
KOHTpoNb Nel
7 Oprammzamis o0CITyKHBAHAA TOCTSH B pecTo-
panax. CrenMaisHbe BUAE yeayT i GopMel 06- | 3 4
CITY>KUBAHHA.
3 MeTomsl o0CTyKMBAHHA H IPABHIA NOJAYH 5 6
6mroa B pecTopaHe W MX XapaKTepHCTHKA.
9 Cepeupopka CTOMa MpH 00CITyXHEAHAH rocTeil. 5 4
' Memzo,
10 | BapkeTwar u GankeTRI; OMpeNeneHIe, HA3HATe- 5 1 6
HUe, KnaccuHKranas.
11 OcoGenHocTr OaHKeTHOTO OOCITYKHBAHU € Ya-
CTHIHBIM H NOJHBIM O00CTyKHBaHHEM OQHIH- 5 6
aHTaMu.
12 | Texmonmorun paboTHI pecTOpaHa C MMOCTORH- Pelitiar-
HEIMH TOCTAMH H VIP-KiueaTamMu 5 6 KoHTpos Ne2
13 | Texnonorus paGoTsl ¢ kanobaMH ¥ NPeTEH3H- 5 6
AMH B pecTOpaHe.
14 | Crreumdmka paboThl pecTopana no 06cnyxKusa-
HHIO KOPIOpaTHEHBIX MeponpuaThil. Kefite- 5 1 6
pHHT.
15 OpraHA3ais pacIeToB ¢ FOCTAMH B pecTopare. | 5 6
16 IT-rexHONOrnA B ASATEALHOCTH PECTOPaHA. 5 6
17 | TpebGoramus k coTpyAHMKaM. MoTHBaUMS Mep- 5 6
COHATA pecTopaHa. ]
18 | Obecneuenue kauecTea 00CNYKABAAA H KOH- 6 RTR—
| Tpons BEMONBEHHAS CTAHAAPTOB OGCHYKUBAHEA | 5 1 1 1 xotTpoms a3
{ B pecTopase.
Bceero 3a ceMectp: 4 1 4 2 100 3auer
Hanmine B aucrunnane KIVKP
Wroro no THCIEAILIEHE 4 4 2 100 3auer
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Conepiranme JCKIAOHHLIX 3aHATHIT 10 AACIMIVIAHE

Tema 1. Hcropust pa3BHTHS pecTopawHoro xejia B Muape u Poccan. CoBpeMenHoe cocTo-
siHAe pecTopannoro 6msHeca B PO.

IlepBrie TpeaNpPHATHL DATAHUS H PECTOPaHbl B Mupe. IlepBrie IpeapHATHS IHTAHHS H pe-
cropatsi B Poccm. OcobeHHOCTH pasBuTHA pecTopanuoro 6usHeca B Poccun. CoBpeMeHHOE COCTO-
AHHe pecTopaHHoro OH3HECA B MHApE. :

Tema 2. Knaccudpukanusa B THIOJOIHS PECTOPAHOB M APYrHX HPeINPHSITHI INHTANH,
0 THHY YOPABJICHHA.

Kpurepun xraccibukain pecropanos. Buast pecropanos. Knaccuuxaitys pecTopasoB 110
PasHUHEIM NPH3HAKAM: IT0 MECTOPACIIONOKEHHIO, IO YPOBHIO CEPBHCA, IO KOM(BOPTY, IO MEHIO, 110
LEHOBO# MOJHTHKE, 0 KyXHe. MoHOIpoHIEHbE K MHOTOIPOQHIIBHEE PECTOPAHEL,

Tema 3. TexHOJIOHH PecTOPANHOr0 00CHYKHBAHKS: IOHATHE H BHABIL

CoBpeMeHHbIE BAABL yCIyr H GopMbl 0OCTy X HBaHAA. BHJBI 3aBTPaKkoB: ¢BPOICHCKHH, KOH-
THHEHTAIBHBIH, PACHIAPEHHBIH, ARTJIARCKYI, aMepUKAHCKHH, MO3/IHKH 3aBTpak U Ap. Buap! 3asTpa-
KOB ¢ y9eToM 0cobbix moxenanuii rocteil. OcobennocTd cocrapienus Menro, CrienansHeie GopMb
obcHyXKHBAH|A: INBEICKNt cTon, 6yderHoe obcIyRHUBaHAE, CTON-3KCHPECE, 3alI-3KCIIpece H Ip.

Tema 4. Texnonoragecknii HuK 00c,Ty:KHEBAHESA TocTell B pecTropane.

TexHONOrMYeCKMif MUK BCTpeda TOCTeH, pasMEIneHUE HX B 3aie, MPEIOKECHHE MEHIO B
KAPTHI BAH, IIPHEM K 0(pOpPMIICHHEE 3aKa3a, PEKOMEHJAIIMM B BHIGODE 3aKyCOK, OJIF0/1, HAIHTKOB. YTOY-
HEHHE 3aKa3a, JIOCEPBHPOBKA CTOA B COOTBETCTBHH C 3aKa30M, Iepe/ada 3aKa3a Ha IPOU3BOJICTRO,
[0/a49a HAIUTKOR, 3aKYCOK H OMIoM, pacyeT ¢ FOCTAMH. | '

Tema 5. YciIyra pecTropaHoB H cieNH(pAKa HX oKa3anuas,

CrpyxTypa yeiuyru pecropana. Crnelu(Hka yeiyT pecTOpaHOB: HEOCA3aEMOCTh, HETIOCTOSH-
CTBO Ka9ecTBa, CE3OHHOCTD, HEPA3PHIBHOCTH NPOM3BOJCTBA H TOTPEONCHHS, HeMATEPHANEHOCTD.
@axTophl, BIUAIOIIKC HA PECTOPAHAYIO YCIYTY. PeCTOpaHHas YCIIYTa U €€ OCHOBHEIE JIEMEHTHL

Tema 6. Oprasu3anmoBEHAS CTPYKTYPA peCTOPAHA.
OcuoBnble TIOpa3ACNeHAS PEeCTOpaHa, COTPYIHHEKH U MX (QyHKIMOHANLHEIC 00S3aiHOCTH.
Bu/Ie1 opranu3anionHBIX CTPYKTYp pecTopaHa. CraHmapTsl o0cHyKHBaHES rocreil pecTopaHa H

JIOIDKHOCTHBIE HHCTPYKITHH.

Tema 7. Opranasamasg obciyKHBAHHN rocTel B pecTopanax. CrienaibHbie BUABI Y CIyT
H (opMBI 00CTYKHBAHM.

OcHoBHEIC 37€MeHTH OOCHYKHBAaHHMA TocTel B pecropanax. Opramusanus 0OCIyKHBAHHIL
rocreii B 3ane pecropana. IIpapmna nogaun 6mon. Pexomennanuy 1 nonava eud. [Ipapnia » rexumka
pabOoTEI COMENBE B PECTOPaHE.

Tema 8. MeTtoas! ofcayKaBaHHs H DPABKIIA NOAaY4H 01104 B PECTOPaHe H HX XapaKre-
pHCTHKA.

Mertonst mogaun 6imox B pecTopane: ¢paHIy3cKuii METO/, aHITIHHCKIMH METOZ, AMCpHKaH-
ckuit MetTof, pycckuii metol. KoMOHHMpOBaHHE METOZOB B 3aBHCHMOCTH OT BHJA OOCIY:KHBaHuUd,
KJIacca IMpeIpHATHA ¥ aCCOPTHAMEHTA 3aKa3HbIX Omoz,. IocnenoBarebHOCT, B IPABAIIA NOJAYH XO-
HOTHBEX OIION, 3aKyCOK H Iopsiumx 0ol

Tema 9. CeprrpoBKa cT0a Npu obcay:xusanum rocreil. Memno.
OcHOBHEIE TIpaBWIIA CEPBEPOBKY CTONA B pecTopane. [lopsnok saMeHsI HCIIOIB30BAaHHOM 1O-
cyasl u mpuGopoB, OCEPBHPOBKa cToNA. [IpapAiia STHKeTa H HOPMEI IOBEZICHIS 3a CTONOM. Y0opKa
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CO CTOJIa H 3aMCHA NCITOJIb30BAHIIOH HOCYJ_II:I H l'IpH60p0B OCHOBHEIE THIIBI MEHIO, npaBHiIa CocTtaB-
JICHHA.

Tema 10, Bankernnr i 6aHKeTHI: onpele/icHHe, Ha3HAYEeHHAE, KIaccaprranms.

Buagt 6ankeToB: Qypmer, Hanker-uail, IpueM-KOKTENb, cMemaHHbe (KoMOHHAPOBAHHEIE)
Gamkersl, Heodumanpipie Gankersl. [lpueM 3axazoB Ha GaHkeTHoe obcmy:xmBanue. [Ipasmia mo-
Jaun GaHKeTHBIX OO

Tema 11. QcofennocTH GAHKETHOrO 00CTYKHBAHHS ¢ YACTHIHBIM H ITOJIHBLIM 00CIyKH-
BaHueM odEIEARTAMH.

BankeT ¢ MOMHBIM H YaCTHYHBIM 00CHy X ¥BaHHeM odHIanTaMy: Ollpe/icicHAE, Ha3HAYCHHE,
OTIHYHTENbHEIE 0CODESHHOCTH U XapaKTePHCTHKA. PacdeT KoaecTBa 0OCIy KHBAIOIIETO IEPCOHANA,
HeoOXOMHIMOT0o KOJMYeCTBA CTONOB, IIOCYAbL, prOOPOE, cronoBoro 6enba. Coctaplienne MeHIO Oan-
KeTa.

Tema 12. Texnonoran paGoThl pecTOpaHA ¢ DOCTOAHHBIME rocTaMum M VIP-KmHeHTaMH.

T[IporpaMMEI NOSIEHOCTH UL IIOCTOAHHEX FocTel, [TpuHIANL noompenys # CTHMYIIHPOBa-
HHsl TOCTOSHHEIX TocTel. KapThl HOAIBHOCTH NS HOCTOSHHLIX KIIMEHTOR, YJaCTHE PECTOPaHa B COB-
MECTHBIE IIPOrpaMMax JIOILHOCTH c OpEPUATASIME TYPURIYCTPHH. Crangaptsl o0CITy>XKUBaHHS
TOCTOSHHLIX TOCTEH.

VIP-xmmentTs B crerduka ux obcmyxupanns, TpeCoBaHMs K opraHu3anup mragns VIP-
xmierToB. Texnonornn o6cmyxusanus VIP-kiuenToB, MHCTPYKIHE /Ul DEPCOHAa PeCTOpaHa 1o
pabote ¢ VIP-xmuenTamu. Crasgaprs! obcnyxxusanua VIP-KiHeHTOB.

Tema 13. Texnouorus: padoTsl ¢ xanodaMu ¥ IpeTeH3NAME B PeCTOpaHe.

Cranpapthl 1 00yueHne niepconana padoTe ¢ xanodaMu KIHEHTOB. MeToE! ypery HpoBaHas
xanob. Kagectro paboTsI ¢ skanobaMu XmHeHTOB.. Bo3Melnenne nopun HMyiecTBa pecTopana. CraH-
AapTEl paboTHI ¢ xkanobaMe KmueHToB. CTAHIAPT HOBEJECHHS IIPH BO3MEIICHAN OPYH HMYIECTRA
pecropaHna. Yek-JIHCTEL

Tema 14. Coenaduxa paboTsl pecTopaHa N0 00CHYKHBAHHIO KOPIOPATHBHBIX MEPO-
npusarthii. Kelirepunr.

Coenmnduka o0ciyKuBaHHA KOPIOPATHEHEIX MeponpuaTuii. JoroBopsl ¢ KOPHOPaTHBHEIMH
KIMeHTaMH Io olcnyxuBanm0 koH(epenmuii, Qopymor OamkeroB. OOcmyxuBanne MICE-
meponpuatrii. OcoOcHHOCTH opranms3anuy Kelitepuara. CtanaapTsl 00CIyXHBAHAS UL COTPY/(HE-
KOB pecTopana 1o paboTe ¢ KOPIOPATHBHBIMY KIHCHTAMH.,

Tema 15. Opranusanus pacueros ¢ N'OCTAMH B PeCToOpane.

Bamraasiii u Oe3ranuambii pacuer. OQopMIeHHE PACYSTHBIX AOKYMEHTOB, IIPHEM JCHEXKHBIX
cpeacts. [Iponeaypa omwiarsl yeIyr THTaHuS ToCTSMHE oTenst. CTaHaapT Ajs COTPY/IHHKOB CIIyKOBI
UMTAHAA B OAHKETHHIA IT0 PacdeTaM C FOCTAMH. UeK-IHCTHL

Tema 16. IT-rexHos0rHH B ICHTEIBHOCTH pecropana. .

ABToMaTH3anus paboTrl pectopana. CRM-cucTeMnl as pectopana. BsauMorelictsre ¢ op-
raHE3aEaMHE o obcyxupanmio [TK. TTpueiedenne KOMIAHMI IT0 OKA3aHHIO YCIYT HHPOPMAIHOH-
HOTO ayTCOPCHHI4.

Tema 17. Tpe6osanus k corpyaaukam. MoTHBaINA NePCOHAJIAa PecTOpana.

ITon6op cOTpYAHHKOB VI pecTopana. Ksampukannonasie TpeGOBaHUS K COTPYAHEKAM Pe-
cropana, JloIKHOCTHBIE HHCTPYKImH. Oco0SHHOCTH 3aKIOYEHHs TPy AoBoro aorosopa. I'paduk pa-
OOTHI COTPYLHAKOB pecTOpaHa.



T e e

Tema 18. Obecnevenme Kaqec'ma oﬁc.rly,xnnalmn H KOHTPO.ISI BLINOJIHCHUA CTARAaPTeB

o0C/Ty>XUBAHHS B PpECTOpaNe. :
Co31aHHe CHCTEMEI KOHTPOJIS KA4ecTBa obCIy KHBAHHS TOCTel B pecTopane. IIposepka KOH-

TpoJs 3HAHMN COTPYIHHKAMH CTaHIAPTOB OOCTYKUBaHHS. ATTECTAIH: HepBIrIHas, TEKYMA, HTO-
rosas, Koyunnr.

Coaep:kanHe APAKTHYECKHX 3aHATHI 0 THCHHILINHEE

Tema 1. McTopHs pasBHTHS PeCTOPAHIOTo Aea B Mupe i Poccnn. CoBpeMeHHOC COCTO-
siHMe pecropanaoro 6msneca s PO,

CoRrpeMeHHOE COCTOSHEE PecTopaHHoro 6u3neca B Mupe ¥ Poccun. I'pynnoBas JicKyccHs.
AHamH3 caMBIX HEOOBIMHEIX PECTOPAHOB B MHpE.

Tema 2. Knaccudukanus ¥ THIOJIOTHA PECTOPAHOB H APYTHX NPEJUPHATHA NHTaHASH,
10 THITY YIpaBJIe¢HHAA. ' v

Anamms pecropatos I. Bnagamup u r. Cy3mans: ycuyrH, Bufb pectopanoB. Knaccuduxanaa
PECTOPaHOB 0 PA3IMYHBIM MPH3HAKAM: 110 MECTOPACIONOXEHHIO, 0 YPOBHIO CEPBHCA, II0 KOM-
dopTy, 0 MEHIO, IO IEHOBOH MONHTHKE, 110 KyxHe. MoHonpodHIbILIe B MEOTOIPOGUILHBIE PECTO-
paHBL.

Tema 3. TeXHOJIOTMH PECTOPAHHOTr0 00CTYKHBAHNAS: NOHITHE H BHALIL.
AEHanmi3 MEHIO pecTOpaHOB T. BHa,t[HMHpa HT. Cyanama AHanmH? OT3BIBOB TYPHCTOB. AHAIM3
KOHerrHLD( CUTYaITHIA.

Tema 4. Texroorusecknii UK 00CTy’KHBAHAA IOCTel B pecTopae.

AHalM3 KOHKPETHEIX cn*ryauni‘»i Texmomormiecknii MAKI: BcTpeda rocreif, paMemenic ux B
3¢, NPEVIOKEHHE MCHIO i KApTEI BUH, IPHEM H o(opMmIIcHHE 3aKa3a, PeKOMEHAAIIMH B BHIOODE 3a-
KYCOK, OJOA, HAITUTKOB.

Tema 5. YcJIyra pecropaHoB H crieqHpHKA HX 0KAZAHHIL.
Anami3 ycnyr pecTopaHoB perrona. MaxTopel, RIHAIONIME HA PECTOPAHHYIO yeuyry. Pecro-
paHHAasA yCIIyra H €¢ OCHOBHBIC MIEMEHTHL. AHAIN3 KOHKPETHBIX CHTYalHii.

Tema 6. OpranuzanyuoHEasg CTPYKTYpa pecTopaHa.

AHanm3 OCHOBHBIX TIO/pazieneHuil pectopasoB r. Bnagumup u r. Cy3pais, COTpYAHAKH W HX
GYHKIMOHAIBHEIC 00s3anHOCTH. BHIEI Oprann3anioHHBIX CTPYKTYP PECTOPaHOB. AHaM3 KOHKPET-
HBIX caTyanuii. CTanmapTel o0CTyKHBaHMA FOCTEH pecTopaHa H JOJLKHOCTHEIC HHCTPYKIHH.

Tema 7. Opraanzamus odcaykuBanas rocreii B pecropanax. CnenpaanabIe BAABI YCJIYT
H dopMbl 00CHyKUBAHUA.

ARajM3 KOHKPeTHEIX cuTyanuii. OCHOBHEIE dileMeHThI 00CIyKHBaHMs FOCTEH B pecTOpaHax.
Ipasuna mopaun Giox. PekoMeBaanms 1 nojada suH. Ilpasuna u Texuuka paboThl COMENBE B pe-
CTOpaHe. "

Tema 8. Meroan! 00cay:HBRAHMS H NPABAJIA MOAAYH OJI0X B pecTOpane H HX XapaKTe-
PHCTHKA.

MeTtoap! moaun 0oy B pecropanax r. Bnagmvup u r. Cy3zans: Qpaniy3ckai MeTosl, aH~
TAMHACKHI METOJI, aMePUKAHCKHI MeTo, pyccxuii Meroj. KoMOHAMpOoBaHHe METOJIOB B 3aBECAMOCTH
OT BH/I2 0OCIIy)KABAHHS, KJIACCA MPEAPHITHS H aCCOPTAMEHTA 3aKa3HEIX 61F0/1. AHANU3 KOHKPETHEIX
CHTYaIwii.



Tema 9. CepsapoBKa cToaa npH 00cayRHBAKHE rocTeil. MeHIo.
ITpaBuna 3TEKeTa H HOPMBI IOBEACHHS 3 CTOIOM. AHAA3 KOHKPETHBIX curyaimit, TpeGosa-
HHS K CEPBHPOBKE CTONA.

Tema 10. BaakeTHHT H GAHKETHI: OLpee/IeHHe, HA3HACHHC, KIaccupHKanus,
Ipemoxenssa mo 3aKa3aM Ha OankeTHOe OOCIyKMBaHHE B FOCTHHHYHBIX NPEJIPUATHAX T.
Biamuvup 1 1. Cy3nais. AHauH3 KOHKpeTHBIX caTyanuii. IIpasuna nogaun 6ankeTHHIX OO

Tema 11. OcobennocTa GaHKETHOr0 00CyKHBaHAA ¢ MACTHIHLIM H IIOJHLIM 00CTyKH-
BaHHEM OPHIHAHTAMH.

Pacuer xomm4ecTBa 00CAYKHBAIOMIETO MePCOHANA, HEOOX0IHMOr0 KOJIHICCTBA CTOJIOB, MO~
CyZIHl, TpHGOpPOB, cTONOBOTO GenbA. AHATH3 KOHKPETHEIX CHTyamni. CocTapieHre MEHIO OaHKeTa.

Tema 12. Texnonorau paGoThi pecTopaHa € NOCTOSHHBIMH rocrsmn ¥ VIP-KmuenTamu.

AHAIH3 IporpaMm JOSABHOCTH JUTS MOCTOSHHEIX TOCTel B pecTopanax peruona. TpeGosaxus
K OpraEu3andy nuranus VIP-KIHeHTOB. AHAIIM3 KOHKPETHHIX CHTyanui. CtanzapTs! 00CTy KMBaHHA
VIP-knHeHTOB.

Tema 13. Texuosoras paboThI ¢ 5KaJI06aMHi M OPeTEH3ASMH B PECTOPAHE.

AHanu3 0T3LIBOB TYPHCTOB TI0 00CTY)XKHBAHHIO B pecTopanax r. Biagumup u r. Cyspams. Me-
TO/IBI YPETYIHPOBAHA K00, B03MeHJ;eHHe [IOpuUM Hmym;ecma pecropaHa. ARaNA3 KOHKPETHBIX
CHTYAIIHH. ‘-IeIc-JIHCTLI

Tema 14. Cueum])mca paﬁoTLi pecTopana oo 0OCTYKHBAHHIO KOPHOPATHBHBIX Mepo-
npaaTHii. Keirrepunr.,

Anami3 opeanoxeHuit pecropados r. Bragumup u r. Cysgams no obciryxusanmio Konbepen-
i, popyMoB GaHKETOB, MICE-MGPOHPHSITHH AHaIIH3 KOHKPETHRIX caTyanuit. OcobeHHoCTH Opra-
HH3AMUA KeliTepruTa.

Tema 15. Opranazanus pacteroB ¢ rocTMH B pecTopane.
OdopMnerne pacueTHEIX JOKYMEHTOB, IPHEM JeHEKHEBIX cpelcTs. [Iponenypa omwnarsl yeayr
HWTAHHA FOCTAMH OTENA. AHAIN3 KOHKPETHBIX cUTyauud. Yek-TuCThL.

Tema 16. IT-TexH010THH B JesiTeILHOCTH PecTOpaHAa.
Anams CRM-cucteM miis pecropanos B Poccrn i 3a pyOexoM. ANaiH3 peitoKeHuii perd-
OHAa II0 TIPUBJICICHUIO KOMIIAHHMH 110 OKa3aHHIO yCIIyTr HEGOPMAHOHHOTO ayTCOPCHHTA.

Tema 17, TpeGosanus k corpyaunkaM. MoTHBanua mepcoHaNa pecropana.

AHamm3 KBaMQUKAIMOHHEIX TpeOoBaHUIT K COTpyJHHKaM pecropaHa. JloKHOCTHEIE HH-
CTpYKIHHA. AHATH3 KOHKpeTHBIX curyarmid. ['paduk pabotsl coTpynnukoB pectopana. I'pynnosas
JTUCKYCCHSL.

Tema 18. OGecneventie KadecTsa obcaIy:KHBANHA H KOHTPOJIS BLINOJTHEHHAS CTANIAPTOB
obcIy:KABaHHA B pecTOpaHe.
Anani3 KadecTea o0cyXHBaHus rocrell B pecropadax 1. BiajmMup u r. Cyznans. Ilposepka

KOHTPOJLI 3HAHMI COTPYIHUKAMH CTaHAAPTOB o6ciyKuBaHus. KOHTpOIIb 110 CHCTEME «TaiHbIA HOKY-
TENbY. AHAIM3 KOHKPETHBIX CHTYAIIHH



5. OLIEHOYHLIE CPE)]CTBA A1 TEKYIRETI'O KOHTPOJIA YCIIEBAEMOCTH,
IIPOMEKYTOYHOM ATTECTALMH 110 HTOTI'AM OCBOEHWSA JUCIAILIAHLI 1
YUYEBHO-METOAWYECKOE OBECIIEYEHUE CAMOCTOSATEJLHOMN PABOTBI
CTYAEHTOB

5.1. Texymmii KOBTPOJIb YCIIeBREMOCTH.

Texyumuit KOHTPONE YCHEBAEMOCTH 110 AUCHHMILIHHE « €XHOJIOTHH PECTOPAHHOTO 00CITYIKH-
BAHH IPOBOIATCA B (JopMe peHTHHT-KOHTPOIIS TPH pa3a B ceMecTp. THNOBRIE TECTOBBIE BOIPOCHI,
MPaKTHKO-OPHEHTHPOBAHHEIC 3a/IaHNA 1 3aTa9H AJI TEKYLIETO KOHTPOJIA TIPHBEICHB HHXKE.

Tecm k peiimunz-xonmponio Ne 1

1. XapakTepHBIMH 0cOOCHROCTAMEA (PPAHNY3CKOro CEPBHCA ABAAIOTCH:

a) pacKiaapBanie 6mon opHINAaHTOM Ha TapelKy FOCTA Ha MPHCTABHOM CTOJIHKE;

6) momaua 6Jmoa rocTAM ¢ IPaBoi CTOPOHEL;

B) AeMOHCTpanus 6I07ia TOCTAM C JIEBOi CTOPOHEHL;

T) PeAOCTARIEHHE OCTIO BO3MOXKHOCTH CAMOCTOATENBHO ONPEACIATH KEAAEMBIH 00beM HOPIHHE;

I) mozava 6)0]] Ha CEpBHPOBOYHOM Gurroie.

2. Kak Ha3pIBaeTCH METOR HOAAYH 0,110/ IPA KOTOPOM BTOPbIe ropavde 6,012 noJa0T HA 10-

AOTPETHIX TAPEJIKAX, HAKPLITLIX COENHaNLHLIME KPhIMKAMH:

) KOMOHHHPOBAHHBIH METO/; ‘

0) eBporeHcKuii MeTOT;

B) PYCCKHIi METOJ,

3. Ilpu xakoM BHje OaHKeTOB Bee GJiroaa mogawTes rocTM B obHoc:

a) Gauxer-pypmer;

0) OaHKeT-KOKTEHIb;

B) OaHKeT-vaii;

4. Kaxasi pioMKa He CTABHTCS HA CTOJI HPH CCPBHPOBKE O0aHKeTa ¢ MOJINBIM 0OCTYRHBAHHEM
opuuMAHTAME: i

a) peHBeiHas;

0) nadurnas;

B) KOHBSIHAA.

5. bankeTrl, KOTOPHLIE IPOBOJAT «CTOD:

a) AUIIOMATAYECKIIE IPHEM;

0) Ganxer- yaii;

B) Koe-Opeiik;

r) 6anKeT-(pypImeT;

) OaHKeT-KOKTEeiE;

¢) OaHKeT ¢ YaCTHYHBIM 00CIIyKHBAHHEM O(MIBaHTaAMHK.

6.Kaxoe KoaadecTBo rocrell o0cay:kuBaeT 0AuH oPHIHAHT KPR OPraHH3ALINH ﬁaHKeTa ¢ va-

CTUYHBLIM 00CIy>KHBAHHEeM T

a) 4-6 rocreii;

0) 10-14 rocreii;

B) 12-15 rocreii. :

7. bankersl, A KOTOPLIX HE Halcpuaam'rcs{ CTOJILI:

a) IHIJIOMATHYCCKHIL TIpHEM;

0) OaHker- Taii;

B) Ko(he-Opeiik;

r) baHkeT-ypmeT;

1} GaHKeT-KOKTSHIE;

¢) GaHKeT ¢ YACTHYHBIM ODCITyKUBaHKeM O(HIHAHTaMH.

8. Kakne ocobenHocTH paboThl y pecTopaHa Py FOCTHHUYHOM KOMILIEKce:

a) YCIIYTH NATaHHE MOTYT OBITH BKIIFOYEHEI B CTOMMOCTE ITPOXKHBAHHS;
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) yCIyra nuTaHHS He MOTYT OBITH BICTIOYEHB! B CTOEMOCTS IPOXKHUBAITHS;
B) 3aBHCHMOCTE OT 3arpy3KH TOCTHHHYHOTO (POHAA;
I') BO3MOKHOCTE TIPEIOCTABIICHHS YCIIYI' KeHTepHHTa;
1) ocoORIi pexaM padoTEL
9. QaKkTOphl, BAMAIOIHES HA PAIMeEp cIyKObI NHTAHHA H (aHKCTHHIA B FTOCTHHHIHOM IPEJk-
HPHASTHA:
a) BUA TOCTHHHYIHOTO UPEATPHATHS,
0) K1acc TOCTHHAYHOTO IIPEIIIPHATUS;
B) OOJI H BO3PACT IIPOXHBAIOINX;
I') MECTOPACTIONIOKEHHE TOCTHHHYHOTO HPETIPHITAS.
10. Bup 3aBTpaKa, KoTOPLIii 00BIMHO BX0JH B eHY pasMemenus no Tany BB:
2) KOHTHHECHTALHETH; '
B) PacIIMpCHHLIH;
r) AaHTIHHCKHI;
J) INBEJICKHH CTOJ,
€) aMepHKaHCKuH.
11. Bayuep —370:
a) OKYMEHT, HOATBEIKIAIOMIHI OIINaTy TOCTeH f OnpezieNeHELIX YCIyT B oTene (B TOM JHCIE THIA
OHTAHKA);
6) moKyMeHT, IOATBEPHK IO NIPABO BEE3AA TYPHCTA B CIPAHY;
B) HOKYMEHT, BLJIABAEMEIH roCTIO npn PErHCTpaiy B OTEE.
12. Kro TaKoii order taker:
4) IOpThE;
6) COTPYAHHK LIOAPA3IENCHAA ro0m-Service;
B) KOHCHEPIK;
T') DOCHUIbHBII I'OCTHHHIIEL. ‘
13. IIpuem 3axazoB Ha yeIuyrTy t room—servnce ocymecTBISeTCs:
a) KOHCBEPIKEM;
) HOCEUILHLIM FOCTHHHITEL;
B) ciryx0o0ii CITnP;
r) cnyx00ii mATaHRS 1 OaHKETHHTE.
14. Pacuer ¢ rocremM Moxer leolBBOJIHTBCSl c/IeAYIOIMAMH c0co0aMH (BEIYEPKHYTh
HEHYHYKHOE):
a) HATTHYHBIMH;
0) Oe3HaMIHEIM PacueTOM;
B) YCTHO;
) KpeJIUTHON KapTOH;
/i) Bay4epaMH;
€) baprepom.
15. KeiiTepanr — 310:
a) IOCTaBKa CALI B HOMED;
0) BEIe3THOE 00CITYKHBAHHAE;
B) BO3MOKHOCTE IS TOCTS B3STh €1y C coﬁon.
16. FB — 30!
a) MOIMYaHCHOH;
6) TONBKO pasMellleHHe A 3aBTPaK;
I) IOJHBIA MTAHCHOH;
) Tpexpaz0Bo¢e MUTaHEE, OecIUIaTHBIC 3aKYCKH H HAIIUTKH B TCUCHUE BCErQ JHsL,
17. A la carte — BHX MEHIO, IIPH KOTOPOM:
4) TOCTH MOI'YT CHeJIaTh IpeABAPHTENBHLI 3aka3 H OyAyT 00CIIyXKHBATECA B OLIPE/ICICHHEIH Tpo-
MEXKYTOK BPpEMCHH;
0) mpeamonaraeTcs cKuAKa 50% 0T 0CHOBHOIO MEHIO;
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B) MEHIO O ¢BOGOIHEIM BEIGOPOM, IPH KOTOPOM T'OCTH MOTYT 3aKa3bIBaTh OMoaa H3 MCHIO.
T) Bee TOCTH 0BCIYKUBAIOTCS B ONHO M TO K€ BpeMs | II0 ONHOMY H TOMY K€ MEHIO.

1) TOCTAM NPEANaraeTcs IMUPOKuif BHIOOP OMI0A cO CBOGOHBIM JOCTYIIOM.

18. BB —3T0:

a) DOJIyIaHCHOH;

6) TOIBKO pasMeEIEHHE B 3aBTPaK;

I') IONHEIA TaHCHOH; _

) Tpexpa3oBoe MUTaHue, GECIUIATHEIE 3aKyCKH M HAIIMTKH B TCUCHHE BCETO JIHA.

19. Table d’hote — BEA MeHIO, LIPH KOTOPOM:

4) TOCTH MOTYT CAENIATh NPENBAPHTEILHELH 3aKa3 K OyNyT 06CIyKuBaThCA B ONPEIEICHHBLH IPO-
MEXyTOK BPpCMEHH;

6) npennonaraercs ckaaka 50% OT 0CHOBHOIO MEHIO;

B) MEHIO CO CBOOOJHEM BEIGOPOM, IIPH KOTOPOM I'OCTH MOTYT 3aKa3kIBaTh OII0/1a U3 MEHIO.
I) BCE I'OCTH OGCITY>XKHBAIOTCS B OZHO M TO )K€ BPCMsL H 110 OHOMY H TOMY K€ MEHIO.

) TOCTSM IIPEJUTATAETC MIMPOKHEE BRIOOP OIHOK O CBOOOHEIM HOCTYIIOM.

20. Yeayra Room-service npenoiaraer:

a) JOCTAaBKY 3aBTPaKoOR B HOMED;

0) obCITy>KBaHHE B HOMEPAX;

B) HaXOXKJeHHE O(HUIHAHTAE B HOMEPE BO BCE BPeMS IPOKUBAHHA TOCTEH.

T') IOCTAaBKa KOMIUIMMEHT OT 0TENA B HOMEP IO CIIy4aro AHA POXKACHHA FOCTA.

Peumunz-xonmpono Ne 2

1. A part — BHA MeHI0, IpH KOTOPOM:

a) TOCTH MOTYT CHIETIATH npeIEBapHTenj)Hmﬁ'saKas 7 OyAyT 00CTYKHBATHCA B ONpeaeeHHEIH mpoMe-
KYTOK BpEMEHH; ‘

6) npemmonaraercs ckuaka 50% oT 0CHOBHOTO MEHIO;

B) MEHIO ¢O CBOOOZHBIM BEIOOPOM, TIPH KOTOPOM IOCTH MOTYT 3aKa3bIBaTh OJI0Za H3 MEHIO.
I) Bce FOCTH OGCITY:KHBAIOTCA B OMHO M TO e BPEMH H 110 OJHOMY H TOMY e MEHIO,
I) POCTSIM TIpeJITaraeTcs IMMPOKHi BEIGOp 6o co CROOOIIEM JOCTYIIOM.

2. All inclusive — 310:

a) OJIyIaHCHOH;

0) TOABKO pasMellcHHE B 3aRTPAK;

r) II0JIHEI TAHCUOH;

1) Tpexpa3oBoe IHTaHHe, OCCIIATHEIE 3aKyCKY U HAIIATKYA B TEYECHAE BCETO JHSL

3. Munu-6apnl B HOMEpPaxX KaK NpaBHJIo:

a) BXOJAT B CTOHMOCTD CTaHIapTa;

) OIUTAYMBAIOTCS JOMOJHATENBHO IIPU BEIE3/IE TOCTS A3 OTeNs;

B) HNOHOJHSIOTCH €KEAHCBHO B BHAC KOMIITUMEHTA UL TOCTEH.

4. HB - 970

a) MOIyTIaHCHOH;

0) TONBEKO pa3sMEMIEHAE | 3aBTPaK;

I') HOJTHEL TTAHCHOH; _

1) TpeXpa3oBo¢ IHTaHNAe, OCCILIATHBIE 3aKYCKH H HANKTKY B TEYCHHE BCETO JIHAL.

5. K pecepraM MOKHO HOPEKOMECHI0BATD:

a) KpacHEIe CTOJIOBHIE CYXHeE U MONYCYXHE BHHA,

©) Gerbic CTONOBEIE H IONYCYXHE BHHA;

B) IIAMIIAHCKOE K MTPUCTHIC BHHA, JITKEPEL.

6. Ha 110 HeoGxoqumo ofpamars BHUMaHAC Opu obcayxnsannn VIP-kianerTon?
2) Ha 00CIyXKMBAXOIIHIA IIEPCOHAT;

0) Ha KOmeNeK rocTs; '

B) Ha PeLENTYPY IPATOTOBICHHUS Pa3IaIHbIX OJHOL;
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I') Ha BHIIOJHEHNE CTAHAAPTOB 00CcHyxuBaHnd VIP-KIueHTOR;

1) Ha CTaHJaPTHI CEPBUPOBKH OMIOX.

7. Crangaprei 06CIy;KHBAHHS FOCTel Y10 ~: -

a) BHYTPHKODPIIOPATHBHEIHA CBOJ( NPABHIL, KOTOPSIE PETYIHPYIOT ACSITEAbHOCTD OprasH3alimi 110 ob-
CIYXUBAHMIO KITHEHTOB H aIrOpHTM OOHIEHHA ¢ HUMH;

0) TOJDKHOCTHBIC HHCTPYKIHH;

B) YCTHEIE YKa3aHHAS PYKOBOJCTBA TOCTHHHYHOIO IPEANPHATHAL.

8. Jl/1s1 OpTaHBE3AIHE 3aBTPAKOB B PECTOPAHE NPH OCTHHHIE HCIO/Ib3YETCH BH MEHIO:
a) MEHIO ACXKYPHBIX OMION;

6) KOMIIJIEKCHOE MEHIO;

B) MEHIO 34Ka3HEIX OI0x;

I) MEHIO THEBHOIO PAIoHa ITHTAHHST;

1) 6aHKEeTHOE MEHIO; -

€) MeHIO JiTa o0cIy KuBaHuA 1o Tamy «IlIBeackui cTom.

9. MeTojanl 00CIYKHBAHHS 3TO:

) BEIE3ZJHOE PECTOPAHIIOE OOCITY)KHBAHHE;

6) keffTepuHr;

B) OM3HEC-IAHY,

T) Kode-Opeiik.

10. HasosuTe npueM, KOTOPbIl yCTPaHBAET KeHa JHILIOMATA OJHH Pa3 B HEAEIIO B OHH H
TOT 3Kk€ JeHb H 9AC B TeUCHHE BCEr0 0CeHHe-3HMHEr0 ce30Ha:

a) Kyphukc; |

6) mamek (6apbexio);

B) oben-Oyder.

11. Kakoe KoJIHIeCTBO rocTeii 06cay;KuBaeT oauH odHIHAHT OPH OPraHu3alHH 6aHKeTa ¢ moJI-
HbIM 06cay:KHBARHEM? - '

a) 1 odumanT Ha 2 — 4 rocrs;

6) 2 odpuruanTta Ha 10-12 rocreii;

B) 3 opunuanTa Ha 12-16 rocTei.

12. KoH4ecTBO MECT B PECTOPAHAX B FOPOACKHX IOCTHHANAX NOJIKHO COOTBETCTBOBATh!
2) BMECTEMOCTH TOCTHHHIIHI;

0) TOMKHO COCTABIATEL He MeHee 10 % BMECTHMOCTH FOCTHHHIIE,

B) JOIDKHO COCTaBNATH He MeHee 80 % BMECTHMOCTH rOCTHHHIIBL

13. TpeGoBanusi, KOTOPHIM ACKHLI 0TBEYATEH YCIYIH, NPEeX0CTABJIsIEMbIe PECTOPAHOM:
a) COOTBETCTBHE IENIEBOMY Ha3HAYCHUIO;

6) TOYHOCTh ¥ CBOEBPEMEHHOCTE NIPEAOCTABIICHHS;

r) 6e300aCHOCTD;

) KYIbTypa 0OCIyKHBAHH,

€) SKOJIOTHIHOCTE;

) HENPEPHIBHOCTD.

14. CamocTogTebH0E 00CTY>KBAHAE MHTAHAEM HA3LIBACTCA:

a) HIBCACKHUI CTOIL,; '

0) 6ydernoe 00CTyKUBaHAE;

I) aHTIHACKAH CepBHC;

1) aMEPHKAHCKUI CepBHC;

€) HeMeIKHil CEPBHC;

K) (ppaHIy3cKHii cepBHC.

15. Ilpuem 3aKa30B Ha 06CTYKHBAHHAC B HOMEPAX MOMKET NPOHIBOANTLCH:

a) B MOSTXKHEIX Oapax;

6) B pecTOpaHe Yepe3 METPIOTEIS;

B) TIO 3JIEKTPOHHOM 110YTE;

r) uepes ciyx0y ClIuP.



16. B 3aBTpaKa, KOTOpbIi 00LIMHO BXOAUT B CTOMMOCTE pasmemenus no Tany HB:
a) KOHTHHEHTANLHEIIH;

0) pacIIHpeHHEbIH;

B) aHTJIHHCKHAH;

I') aMEpPUKaHCKHAM;

M) MMBEACKHH CTONL.

17. Bua meHI0, IpH KOTOPOM 013012 TOTOBAT HA 3aKA3:

a) A la carte;

0) IlIsenckuii cTou;

B) HuKIMIHOE MEHIO;

r) Cron-6yder;

n) Table d’hote

18. Jleransmoe onucanue Aciicrenii COTPYAHHKA NPH BHINOJIHEHHH cBoeil paboTel —HT0:
a) pabodce 3amanue;

0) cepruduKar;

B) CTAHAAPTHI OCCILYXHBAHHS,

r) KpanuduKanuoHHas IporpaMMa.

19. IIpu BHeceHNH NeMO3HTa, OH HCIOJIB3YCTCH:

a} JUIs OIUIATHI POXHBAHHSA TOCTH;

0) JUIs OINATHI MUTZHKA H JOTONHUTEIBHEX YCIYT,

B) HOMHOCTbIO HOCTYIIAeT B PACTIOPIKCHIEC TOCTHHHIILL,

I) YaCTHYHO BO3BpAmIacTCs TOCTIO.

20, KonTHHEeHTANLHBII 3aBTPaK BIII0YACT:

a) gaii, Kodye, IIAMIAHCKOE, 3aKYCKH, CYIIbI, CANIATEL, IECEPTHI;

6) wait, kode, TOpSIHH MOKOIAM, TOCTHL, MAcyIo, JKEM, MeJl, BapeHbE;
B) Yait, kode, Macno, IEMOH, OEKOH, TOCT.

Peiimune-xonmpons Ne 3
PemuTe cuTyallHOHHEBIE 3aa9H:
Y rocrs JieHb poxieHus. JIelCTBIs 1IepCOHaIa peCTOpaHa.

Tocts mpocut obopMHETE 0TAENBHEI cdeT. JeficTBrA epconana,
Tocts xanyercd Ha To, uto obumuant. JeiicTBUs mepcoHana.

el

CTBUA IePCOHANA.
TocTh *anyercs Ha OTCYTCTBHE IIOCTHEIX 0o B MeHIo. [lelicTBHS nepconana.
T'octs MPOCHT IPHTOTOBUTE eMy ey Oe3 com u caxapa. JleficTeuda nepcoHana.

B pectopane cpaboTana cucteMa MoxKapHO# curHamrsammy. JleiicTera nepconanaa .
. T'ocTp 325811 0 Kpaxe U3 CyMKH BO BpeMs 00eaa. JlelicTeisa nepconana.

0. T'octh xanyeTcsa Ha Bonoc B Tapeiike ¢ 6monoM. JleiicrBus nepcoHana .

1.
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CTBHS IIEpPCOHATA .
12. TocTs HE MOXKeT pacIUIaTuThed. JleHcTBHS nepconana .
13. Tocth pazbun tapenky. Jekdcreus nepconana .
14. B pectopan 3axoaut VIP-rocte. JleHcTeus nepconana .

T'ocTh HEIOBOJEH TEM, UTO 3aBTPAK NPENOCTABISCTCA HE IO CHCTEME INBeACKHH crom. Jleii-
T'octs npocuT IPHrOTOBHETE OJI0/IA, KOTOPHIX HET B MeHIO. JlelicTBIA nepcoHana pecropaHa.

Huoctpanen He TOBOPHT HM HO-PYCCKH, HH IO-QHITIHACKH, HO XO4eT CACNHATh 3aka3. Jei-

15. ¥V pectopana HeT BO3MOKHOCTH IPHTOTOBHTS OO0, KOTOPOE 3aKa3all 10 MEHIO 1ocTh. Jlei-

CTBHA HEPCOHATA.

16. T'octh nTyMHO ce0f BeZET H MEIIACT APYIHAM HOCETHTENAM pecTopana. JIeHcTBrs nepcoHana

17. T'octs Kayercs Ha OOIb B XKeTy/Ke M0 IpAUAHE oTpaBieHus. [lelicTBug nepcoHana .
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18. T'ocTs HPOCHT BEI3BATHL TakcH. JelicTBud mepcoHana .
19. T'ocTh JKaIyeTcs Ha TO, YTO O4eHb TPOMKO HUIPaeT My3bIka B 3aje. JlelicTBus nepcoHana .
20. T'octe BemeT cebd 0YeHb arpeccHBHO. JlelicTpus mepcoHana.

. Bompocel k 3a9eTy

HcToprs pa3BHTHS PECTOPaHHOTrO Aena B Mupe H Poccni.

CoBpemenHOe COCTOSHHIE pecTopanHoro dusneca B PO.

KnaccHdpHKAIMSI § THIOJIOIHS PECTOPAHOB H APYTHX MPEIPHATHH NHTAHHS.

TexXHONOIMH PECTOPAaHHOrO O0CITyKABaHYU: IOHITHE H BHIBL

TexmHomorudecknii MUK OOCITYKUBAHUS TOCTEH B pecTOpaHEe.

VYCIyra pecTopaHoB U crenadika HX OKa3aHus.

Oprauu3zalEoHHas CTPYKTYpa pecTopaHa.

Opraauzamus o6ciyxueands rocrell B pecropanax. CreNHaIbHEC BEABL YCIyT # QOpME!

00CITyKHBAHMS. '

9. Mertoap o0CTyX¥BaHAS K IIPABHIIA TI0Z[a9H OJIOZ B pECTOPAHE H HX XapaKTepPUCTHKA.

10. CeprupoBKa cTolla IpH obcmyxHBaHHK rocred. Memio.

11. FaHkeTHHT M OaHKETH: OIpeAC/ICHHE, HA3HAYCHHE, KIacCH(pHKaITHS.

12. OcoberrocTH GaHKeTHOTrO 00CIYKHBAHMUS C YACTHIHEIM H ITOTHEIM 00CTYKHBAHHCM OQHIM-
AHTaMH.

13. Texgoorud paboOTHI pECTOPAHA € IOCTOSHHBIMY FOCTAME TOCTHHHIIBL

14, TexHOJIOTHA PabOTHI ¢ XKaN0GAMY ¥ IPETEH3USAMI B PECTOPANE.

15. Coenaduxa paboTel pecTopana o 00CITyKHBAHHIO KOPIOPATHBHEIX MEPONIPHATHH. KeiiTe-
PHHT. ‘

16. Oprammzanus pacdcTOB ¢ FOCTSAME B PCCTOPAHE.

17. IT-TexsHonoruy B JEeATENLHOCTH PECTOPAHA.

18. TpeGoBaHms K COTPYAHIKAM. MOTHBAIHA IepPCOHANA PECTOPAHA.

19. Obecreuenne kadecTsa 0OCTYKHBAHHS B KOHTPOJIS BLIIOMHEHHS CTAHAAPTOR 00CTyKHBa-
HHS B PECTOpAHE. '

S N

5.3. CamocrosTeanrnas padora 06yuaiomerocs.

CamocTosaTensHan paboTa CTY/ICHTOB 10 H3YICHHIO AUCIHILIMHGBL BKIFOUACT CIACAYIOINHS BH/THI
paboT: H3yYeHHE MaTepHaia, H3JI0KECHHOIO Ha JICKIHH; H3yJeHHe MaTepHaa, BRIHECCHHOTO Ha IIpaK-
THYECKHE 3aHATHS; TIONTOTOBKA K IPAKTHYCCKAM 3aHATHSAM, BEIIOJIHEHHE HHANBHIYATLHOTO 3a/aHas
(pedepar), HOArOTOBKA NPE3EHTALME JIOKIAAA.

CamocrosTenbnas BreayuTOpHas paboTa ITo Kypey BKIIOYACT H3yueHHe yJeGHOH H HayIHOM
AUTEPATYPhI, NOBTOPEHNE JIECKIMOHHOIO MaTepHana, MOATOTOBKY K MPaKTHISCKHM 3aHSTHAM, & TAKKe
K TEKYIIEMY KOHTPOJIIO M MPOMEXYTOUHOI aTTecTalny. [IpakTryeckue 3aHATHA NpelyCMATPHBAIOT CO-
BEPHICHCTBOBAHHE HABBIKOE PaGOTHl ¢ IEPBOMCTOYHMKAMH, H3yUCHHS TIPEAMETHOM CIEHUUKH Kypea.
Bomnpochl, He paccMOTpEHHbBIE Ha JICKIUAX ¥ NPAKTHYSCKUAX 3aHSTHSX, JOJDKHS! OBITh H3y4YeHBI OaKa-
JaBpaMH B XOZI¢ CAMOCTOATCILHOH paboTel. KOHTpoNs caMocTosTeNnbHOH paboThl GakamaBpoB Haj
yaeOHo# nporpaMMoH Kypca oCyIeCTBILIETCA B XOAE NPaKTHYCCKHX 3aHATHI METOZ0M YCTHOTO OIpoca
WM OTBETOB HA BOIPOCH TEM. B XoJie caMocToATeNbHOH pabOTHL KaXIBIA CTY/IeHT 00s3aH IPOYATATE
OCHOBHYIO H IT0 BO3MOKHOCTH IOIONHATCIBHYIO IATCPaTypy o u3ydaeMoi Teme. O0yqaromuticst fon-
JEH TOTOBUTHCA K IPEACTOSIIEMY IIPAKTHYECKOMY 3aHSTHIO IO BCeM, 0503HAYEHHEIM B IPOrPaMME RO-
npocaM. He nposcHeHHBIE (IMCKYCCHOHHBIE) B XO0JIE CAMOCTOATENBHO paboTEl BOIIPOCE! CHEAYST BbI-
IIHCATh B KOHCHEKT JIEKUWil U BIIOCNIEACTBHY IIPOACHATH X HA TPAKTHIECKUX 3aHSTUIX.

CamocTtoarensaas paboTa BEINONENETCS CTYNEHTOM IO 3aJIaHHIO NpelofaBaTeia, Ho Oe3 ero
HEMOCPEACTBCHHOI'O YIaCTHI.

CamocrosTensaas pabora N0 JUCIHMIDIMHE « T€XHONOTHA DPECTOPAHHOTO OOCHY>XKUBAHHI)
IIpeAIOIaraeT:

1) Bemonuenne npakTHYeckux paboT Ha TeMy: « AHaNK3 pecTopaHoB Buayumepckoii obna-

CTH» .



2) [ToAroToBKA K MPAKTHYECKAM 3aHATHAM, CAMOCTOATENHHOE H3YYCHHE HAYYHO-IPAKTHIESCKOrO
MaTepHana 1o 3aJaHHBIM BOLPOCAM.
3) CocraBleHHE ITI0CCAPHS

®omy omeHoHEIX MaTepranos (GOM) 171s poBeeHAs aTTECTALMH YPOBHS c(hOPMHPOBAH-
HOCTH KOMIIETEHI{HI 00y4alOMUXCH 110 JUCHHIUMAE OGOPMIACTCA OTACABHEIM JOKYMEHTOM.

6. YAIEBHO-METOJHUYECKOE H HHOPOPMAITHOHHOE OBECIIEYEHHE

JHCHTUATLIMNHBI
6.1. KnuroofGecnedyeHHOCTH
HauMcHROBAHIE IRTEPATYPEL; ABTOP, Ha3BAHHE, BHA H3IAHKA, Ton | KHWUI'OOBECIIEHEHHOCTD
H3IATENBCTBO w3ja-
Hamirime B 3MEKTPOHHOM KaTa-
HHA
. nore 36C
OcHoBHas gTepaTypa

Hukonenxo, I I Texauueckoe ocHamenne roctumasbx | 2021 | hitps://urait.ru/bcode/4680
J PECTOPAHHEIX KOMIUIEKCOB : yueGnuK /s By20B / IL T 27
Huxoxenko, E. A. Illamun, A. E. ®porosa. — Mocksa : H3-
natenscreo IOpaiit, 2021. — 751 ¢. — (Bricimee obpasosa-
#ue). — ISBN 978-5-534-14187-0. -— TekcT : 3MEKTPOHEEIH
// ObpazoBarenbHas miardopma IOpaiiT [caidT).
Tumoxuna, T. JI. Texnonornu ToCTRHHIHOH AesTensHocTh: | 2021 | hitps:/Aurait.ru/bcode/477909
TeopHs U UpaKTHKA : yueOruK s By30s / T. JI. Tamo-
xuHa. — 2-¢ 1371, — Mocksa : Msnaremscrso Opaiit,
2021. — 300 ¢. — (Bricimee o0pazosanuc). — ISBN 978-5-
534-14413-0. — TexcT : anexrponnsii // IB5C KOpaiir
JHexmape, I M. Crangapresanms, cepTuduKanns, knaccu- | 2021 | https://uraitru/boode/471505
(KAl B TYPECTCKON H TOCTHHAYHOM HHTYCTPHH : yIeb-
Hoe nocobne ans By3os / . M. Hexisips. — 4-¢ u3A,, nepe-
pa6. m mon. — Mocksa : U3narensctro FOpaiit, 2021. —
412 ¢. — (Buicmee oGpasopanue). — ISBN 978-5-534-
12232-9. — Texker : onexrpornsi // ObC I0palit
JomonHuTeNsHas THTEpaTypa

1. Conoezyboea, I C. Opranusanus npoussojcTsa i obemy- | 2019 https://biblio-
’KHBAHHA Ha MPEAIPHAATHAIX 00IMECTBEHHOIO NHTAHH online.ru/bcode/427592
yaeOHHUK Ut akanemuueckoro 6akanaspuata / I'. C. Como-
ry6osa. — 3-e H3X., HeOp. H forl, — Mocksa : Msnares-
creo IOpaiit, 2019. — 332 ¢. — (bakanasp. AxanemMuye-
cxmii xype). — ISBN 978-5-534-09303-2. — Tekcr : amek-

tponunsii // DBC IOpaiit
2. Huxonenxo, I1. I AnMuEncTpHpoBanme oTens : yueOunk | 2021 | https://urait.ru/bcode/4768
u npaxtakyM ;i By308 / 11 I, Huxonenko, T. @. I'apprib- 03

eBa. — Mocksa : Usnarenscrso FOpaiit, 2021. — 451 ¢. —
(Boicmiee obpazosanue). — ISBN 978-5-534-13127-7. —
Teker : amekTpoHHLI // O0pasopaTenbHas IIaThopMa
FOpaiim [catim].).




Tumoxuna, T. JI. TexHONOTHHA TOCTHHAYHOH fesrembaocT: | 2019 https://biblio-
TeopHs K MPAKTHKA : YIeOHUK VIS IPAKIAHOTO OaKalaBpH- online.ru/bcode/432904
ara/ T. JI. Tumoxuaa. — Mocksa : Mznatenscrro FOpaiir,
2019, — 336 ¢. — (bakamasp. [Ipuxmajmoii kype). — ISBN
078-5-534-08190-9, — Texcr : anextponnsi // I5C
IOpaiit ' ‘ -

6.2. Ilepuogayeckye H3AAHUA

1. CraHmapTHl H Ka9€CTBO (KypHAI)
2. CoBpeMeHHEIH OTeNb (KypHAT)
3. Orens (KypHAa)

6.3. Hurepuer pecypcsl

1. hitp://www.gks.rw/ - Oduipansenf HHTepHeT-nopTan QenepansHoi ciyx0b rocyaap-

creernoil cratueTakn (Pocerar) [Snekrponssit pecype] : opmm. caitt — DNeKTpoH. JaH. —

[Mockga], 1999-2019. '

2. hitp://ih-ra.com/ - OdpunEaibHELi caiT MexTyRapoAHOH accOIMAIHH TOCTHHHLL H pe-

cropanoB. International Hotel & Restaurant Association (IH&RA)

3. hitp://www.russiatourism.ru / - Opunuansusii caiit QenepanbHOro areHTCTBA N0 TYPH3MY

4, www.consultant.ru — Cipasouno-npasosas cucrema «Koucynsranr ILmocy

5. http://library.visu.ru/ ~ caifT Hayusoit 6u6morexu Bal'Y

6. http://www.scopus.com/ — bubnuorpaduyeckas u pedeparusHas Ga3a JaHHBIX HAYYHBIX
nybmikanmit Scopus

7. webofscience.com — 6a3a JaHHBIX MEXTYHAPOAHLIX HHACKCOB HAYYHOI'O HUTHPOBAHHMS
Web of Science

7. MATEPHAJIbHO-TEXHUYECKOE OBECHEYEHHUE JUCIIAIUINHBI

JIns peaTA3ain JAHHOH MHCIAILUIHHEL HMEIOTCS CTICIHATHHEIC MOMEINEHHs U IPOBEJCHHS
3aHATHE JNEKNAOHHOrO THIE, 3aHATHH [PaKTHIeCcKOro/mabopaTopHOro THIIA, KYpPCOBOTO
IPOEKTHPOBAHMS {BHIIONHEHHUS KYPCOBEIX paloT), FPYHNOBHX K HHAHBHAYAILHBIX KOHCYNHTALIH,
TEKYIIEr0 KOHTPOJIl H IPOMEXYTOUYHOH 4TTECTAIMH, 4 TAKKC NOMEIEHHS I CAMOCTOATE/ILHOM
pabOoTEL: ayAMTOPHH, OCHAILCHHEIC MyNETH-MEAHA 000pyIOBaAHHEM, KOMIIBEOTEpPHbIE KITACChl C JIOCTYNOM B
HHTEPHET, ayTUTOPUH Oe3 CTICIHATBHOTO 0000pyZOBAHHAS.

IlepegeHs HCIIONB3YEMOrO JHNEHIHOHHOIO OpOorpaMMHOro obecneyenns: naker MS-Office,
Microsoft Windows, 7-Zip, AcrobatReader; CIIC «KoncynbranT [Imocy (MHCcTamIpoBaHHELH pecype

BalY).

IIprMedanue ‘ _
B cooTBeTCTBHH ¢ HOPMATHBHO-NPABOBEIMHE AKTaMH JUTS HHRANHAOB H JIHI ¢ OTPAHHYCHHEIMU

BO3MOXKHOCTSMHE 3I0POBLS IIPH HEOOXOAUMOCTH TECTHPOBAHNME MOXKET OLITH IIPOBEJECHO TONLKO B
IECEMEHHOM HTH YCTHOH (hopMe, a Taxke MOTYT OBITh HCIOB3OBAHBI JPYTHE MaTePHANBI KOHTPOJIA
KayecTBa 3HAHUI, IpefycMOTpeHHble paboueii NporpaMMoi AUCITUILIMHEL
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[Tporpamma paccMOTpeHa H on06peHa Ha 3a0¢ JaHHH Kad)
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Pabouas nmporpamma paccMoTpeHa H 0f00peHa

[Ipencenarens KOMECCHH K.ILH., JoueHT Kpacnosa M.B.
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JIICT NEPEYTBEPKTEHMSI
PABOYE IPOT'PAMMEI JTACTIMILIIHEI

Pabouas nporpaMma ofgobpera Ha 20 ﬁ /204 % yueGusidi rona

Ipotoxkon 3acexanus xabeapsi Ne _ 7/ ot A7 F. L2rona ’

3ase i kadenpoll & Jee _ SOR g Rl AL e O©OF
Aytommi Kapenp 75 < v

Pabogaa mporpamma ogoOpeHa Ha 20 /20 y4eOHBIi roja

ITpotoxon 3acenanns Kadenpsl Ne oT __ rosa
3asemyrommmii kadenpoi

PaGouas nporpammMa oxoGpena Ha 20 /20 y4eOHBIH roJa
I[Tporokoxn 3acenanus xademper No oT roaa

3apexyromuit kadexpoi




