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1. HEJHA OCBOEHHA TUCHOHATIJTHHBI

Henbro nsyvenus qucuumiansl «[losenenre norpebureneii» sapisercs GOPMHUPOBAHHE Y CTY-
IEHTOB KOMIIeTeHIMH B OONACTH HCCIEIOBAHHMS, aHATTH3a H BO3NEHCTBHA HA MOTPeOMTENLCKOE TIOBE-
ACHHEC B YCOIOBHAX COBPEMEHHOTO PEEIKA

3anaum;

- Hay4YWTb IOHMMATh, YT0 MPOHCXOMUT B CO3HAHHMH IOTpeOHTENS MEXIYy MOMEHTOM BO3ICH-
CTBHSA HA HET'O BHEUIHMX ¥ BHYTPEHHHX ()aKTOPOB H IPHHATHEM PEINECHHSA O TIOKYIIKE;

-Hay4UTh UCIIOTH30BATE METObI H3yIeHHS IOTPeOUTENEH;

- H3Y4HTH COBPEMCHHEIC KOHLEIUMH, MOACIH, METONE! H IOXXOABL B YIPABICHHN ITOBSICHHEM

norpebuTeneit;

- H3YUHTh IICHXOIOTHYeCKHe GaKTope, BIUAIOMEE HA HOBEACHHUE IOTPeOHTENEIH;
- HAY9HTh BIAJETh OCHOBHBIMU METOAMH M3yUeHHS OBEACHUS IOTpeOHTeNneH;
- H3YYHTEL HOBEIE ABJICHHUS B IIOBEICHUH IOTPEOUTEIEH.

2. MECTO JUCHMILJTAHBI B CTPYKTYPE OIOIIL

Hucnunmza «lloenenue noTpeGuTeNe» OTHOCHTCS K 9acTH y4eOHOTO [UIaHa, dbopmupyemoii
Y9acTHHKaMu 00pa30BaTe/IbHBIX OTHOMIEHHH, IpoTpaMMbl OaKanaspuaTa o Hamparnermo 43.03.03
«l ocTHHAYHOE JeTI0).

3. ILTAHUPYEMBIE PE3YJIbTATHI OFYYEHMS IO THCIUILIMHE
IInasupyemble pe3ynsTarsl 00y4eHHS N0 AUCHHIUTAHE, COOTHECEHHbIE C ILIAHHPYEMBIME Pe3YibTaTa-
mu ocsoerus OITOIT (koMmeTeHNMSIMY B MHIHKATOPAMH JAOCTHIKEHES KOMIICTEHIHIA)
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IIpomomxenne TaOIHITE
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Conepxanue JeKIHOHHBIX 3aHATHIH 110 THCIHILIMHEE

Tema 1. Iloseaenne noTpeduTesci H MAPKETHHT.,

Hcropus n3yvenus noTpeCHTENBCKOTO NoBee . [Ipemver Kypea B METOAONOTHS H3yIeHHS [I0-
TPeOUTENBCKOro MoBeeHus. ITOCTMONEPHI3M KaK Hay4Has IapalirMa COBPEMEHHRBIX MOXO0IO0B K IIOBe-
Jeruro noTpeGuTenei. CTpaTerns MapKeTHHIa M OBEJeHHe HOTpebuTeNel. OcoGeHHOCTH OpraHM3alHH,
OpHEHTHPOBaHHOM Ha norpebuTens. IloTpeburemt u pemoK. OCHOBHEIE HANPABICHHA H METOMBI HCcIIe-
JOBaHMHI NOTPEOHTENLCKOTO NOBeACHMs. CCTMEHTHPOBAHHE PhIHKA H YIOBJIETBOPEHHE MOTPeGHOCTEA.

Tema 2. @axropsl BHEMIHEr0 BAMSHHAA HA NOBCACHHE HOTpefHTE e,

DaxTopEI BHEIIHETO BIHAHKA Ha NOBEACHAe NoTpeSuTeNeii: AeMorpaduecKne, SKOHOMIIECKHE,
TPHPONHEIE, HAYYHO-TEXHHIECKHE, MIOUTHYECKHE KyIbTYpHEIE M ap. Kynbrypa o6InecTBa Kak OCHOBHOIR
¢haKTOp MaKpOBIMAHKS Ha NOTpebUTENbCKOe nopeneHye. CIPYKTypa Ky/IbTYPEL: IEHHOCTS; HOPMEI (HIea-
JBI, MPABO, MOPAITh, OOBIYAH, PSIUTHS, MOJA), A3bIK, CRHKIMH. PYHKIMOHAPOBAHNE KyTHTYPEL MesKKy -
TYPHBIE PasTHsl B OBCACHHH NOTpeOuTenei. ColMankHoe POCTPaHCTBO TOTpeGuTent. CTarycHas no-
sui. CrarycHasd ponk. Pom HHIIMATOpa, pemarens, TIOKyNaTes, noie3oeareni. Konanemmsa coupans-
Horo Kracca, Compaibaas cTparudukals o6ImecTsa 1 ee BIMSHEE Ha OBEAeHAe NoTpebuTeneit. Knaccrr
H cTparsl. CnoeBad cyOKybrypa. [pymis! 1 ux THmsL. CeMbs H JOMOXO03SHCTBO B Ipoliecce MOTpedIeHMA.
HomoxozsitcTo H ero TurbL JKH3HEHHBI KT TOMOXO3MHCTRA (ceMpH). Petnenre noMoxo3sicTBa 0 mo-
KyIIKe: pacrpenencuuie poneil. [forpeOurensekas colpamzarms.

Tema 3. Buytpennue dpaxtopri noBenenus norpebureneii.

OGpaborka mHbopmanun noTpebureneM. XapakTeprCTHKA NCHXONOTHYECKHX IIPOLIECCOB, HEOD-
XOIMMBIX It 06paboTky ME(GOPMALHHE: BOCIIPHATHE, BHUMAHNC, NOHAMaHWe, maMAaTs. CeHcopHad Iia-
MATB, KPATKOBPEMCHHAA IAMATS, [OTTOBPEMEHHA NaMsTh. OOyueHie HOTPeGHTENBCKOMY TIOBEIEHHIO.
Mertombt 06ydgeHHs: MO3HABATENEHOE O0YUYCHNE, KIACCHYUECKOS obycnornupanye. OCHOBHEE XapakTepH-
cTukn obyuennsa. CTparerys HO3HLIMOHHPOBAHKS npoxykra. JImqHocts oTpeduTend. OcHoORHEIE TEOpe-
THHCCKHE NIOMXONB! K H3YHCHHIO JIMYHOCTH: NCHXOAHAMHTHYECKAS TEOPHS, COIHATBHAS TEOPHs, TeOpHs
HepT, Teopud SA-koruermuy. O6pas sussu. CTiwib xusHd, KOHNemms «cTans xusamy, T Bypzre: rabu-
TYC, COMMATILEOC MPOCTPAHCTBO, BKYCHI, PAKTHKH, SKOHOMHICCKHIE H Ky, TbTypH.IA Kamurar, THIONOrH:
cranedt sxusHn. Crwms norpebienns. [lerxorpadus. Merommxa VALS. MotuBarmug u BoctpasTHe. Pe-
CYPCHI HOTpeCHTEN¢H: SKOHOMHYECKHE BPEMEHHEIE, IO3HABATEILHEC,

Tema 4. Monemu noBenenns noTpebureneii.

OcHOBHEIE MOZIENH TOBEIESHHS NOTpeHTENCH: palHoATbHAS, HHEPTHA, SMOLMOHAILHAS,

JKOHOMMYECKas MOJIENE IIOBEICHUS noTpeGuTeneH. JBOMIONHMS B3MNAI0B Ha notpebierne B oc-
HOBHBIX 3KOHOMMIECKHX TECOPHAX. AKCHOMBI H OCHOBHBIC YIOHSTHS MHKPO3KOHOMHYECKOTO aHAIH3A I10-
TPeOUTENBCKOTO MoBeaeH . ONTHMYM B GI0/DKETHEIS orpannveHud notpedatens. [Ipasmmo MaxcHMmza-
Iy nonesHocTd. Cpoc Ha pasiHYHbIe BHABI TOBApoB. Liena u cnpoc. OrpaHAERHOCT MOJEH TIOTpes-
JICHHA B IKOHOMU4eCKOH Teopu. [Tonsrtie dyuxuun morpeicuus. MoTtug coepexernii ([hx.M. Keiinc).
O630p moneneit bynxmn noTpeGnenys: TCOpHH abCOMOTHOTO JOXO0/a, OTHOCHTENEHOTO J0X0/a, IIepMa-
HEHTHOTO NIOXOZa, MM3HEHHOTO WHMKIA, PANMOHANGHEIX OKMIAHWIA, noprensHoro BHIGOpa H mp.
(xM. Keiine, [ix. Jerozenteppu, M. Dpuaved, ©. Momumesmm, A. Huron). Dddext nprcoenmmenns k
GonsumHCTBY, 3tdekT cHOba, addexT BeGneHa B TEOpHH NOKYIATEIHCKOTO cmpoca. Texnomoruu mo-
tpebnennsa (K. Jlamkactep). Hemomora MHQOPMAITMH ¥ IIpOGIeMbI OIMICPTYHUCTHYECCKOTO 1TOBEACHHS
noKynartesnie#f i nponasios (Jix. Axepnod). [otpebnenne B HCOMHCTHTYIHOHAIBHOR Teopru (JI. Hopr).
Monens morpeSnerns B ycnosmsx nedummra (4. Kopran). OGmecTsennsie popmarmm, DoTpebneHue u
TIPOU3BONICTBO, ToBapHEA (eTrmmam (K. Mapkc). Henocrarousocts 9KOHOMHYECKOIo TOAX0Na K MOJe-
JIHPOBAHIIO TOTpebnenus. Ilcuxonormyeckue H Gunocodekre moIXomsr K aHamm3y notpebnenns (T.
Crurosexu, A. Drimonn, D, ®pomu, B. Cxumep, T. Jlebor). TpammmioHHoe 1 cOopaamdeckoe IeiicTBHe
noTpeburens. Vppaunonarsgoe moBenenHe. MeXaHRIMED HPPAHOHATEHOTO MOBEACHAA: MOAPANKAHHKE,
3apaKCHHUE, BHyIUeHue. Tomma u mybmxka. [Tanmxa. IornmunAr-HapkomMaust. DTHKa HOTpeGIeHys: pargo-
HaBEHOCTE B poManTisM (K. Ksmuben). Tpammuorsoe u coBpeMenHoe notpednerne. I'emorusm. Moza
(I'. 3umvens, B. 3omGapr). Caxpamsroe, puTyaismoe 1 BRIHYXXIECHHOE noTpednenne. ['ennepasie Mogem
noTpebneHis. HanuoHamsHEIe 0COGEHHOCTH TOTpeGIeHEs, I'mobarmsams 1 Maccosoe notpebenue.



Tema 5. Ipolece NPHHATHA TIOTPEOUTEAAMHE PEICHN 0 MOKYTIKE.

TMotpebnenne u noxynka. Mogenu nporecca NPHASTA] PelIeHHi: 0co3HaHKe NOTpeOHOCTEH, HH-
$opMAIHOHHBIA 1TORCK, OIEHKA BapHaHTOB, KT HOKYNKH, ToTpebierne. OneHka albTEpHATHR TIOCTE NO-
KyOKH, 0CBOOOKIeHHe. THIOE! ITPOIeccOB MpHHATHA pemreHuit, [Ipennoxynoddas onenxa v BRICOp alk-
TCPHATHB M OLIEHOYHBIX KpuTepHeB. POpMHpoBaHHe Habopa BapuantoB. IIpasuna pemenwii. [loxynog-
HBIE HaMEPEHIS H THNHI NOKYNOK. BrIOop HcTouHMKa U peaMeTa NOKyIoK. [Ipomeccrl mocie MOKYIIKH.
IocrenokymoyHBLT AHCCOHAHC, NOTpelieHne, H30aBIcHEE, OIeHKa ITOKYNKH. MOoJepoBaHte IOKyna-
TENBCKOTO HOBENESHUS. MHMBAYATBHOTO NOTpeOUTeNs. BiusHue Ha MOTpeOHTENRCKOE TIOBEICHNE PA3IIHA-
9Mi B JOXOAaX, CeMEHHEIX pOseH, TeHASPHBIX aclleKToB, IIEHHOCTeH K 00pasa KW3HH. JT1ankl noTpedn-
TEJBCKOTO BOCIIPHUATHS TOBapa-HOBHHKH.

Tema 6. OpranmzanHoHHOC MOKYTIaTe/IbcKoe oBeNeHNne. KoHchbomepsm,

IonsaTHe nenOBOrO peIHKA, YYaCTHHKM M 0COOEHHOCTH CNpoca Ha JENOBBIX pEHKax. Crenpduxa
IOBEACHUA OpraHM3aiuii-noTpeSuTeneit. Mozens OpraHH3aUMOHHOIO HOKYIATENBCKOTO IIOBEHEHMA.
MakTopsl OpPraHM3aOMOHHOTO CTHIA. CyIMHOCTE H IIPOHCXOXKACHHE KOHChIoMepmama. McTopus
KOHCBIOMEpH3Ma. [TobanbHad nepclexTHBa KOHChIoMepm3Ma. KomcbioMepuaM M skonorms. COrosel
notpebuteneii. Biusane KOHCHIOMEPH3MA Ha TOBAPONPOM3BOAHTENeH. OCHOBHEIE Ipasa MOTpeGHTENeit,
IIpago Ba GesomacHocTk. IIpaBo Ha HEbOpMEpoBaHHOCTE. IIpaBo Ha BEIGOP. [IpaBo GEITE YCIBINAHAEM.
3axon PP «O sammre mpas norTpeGurencity. 3ampTa nmpap MOTpeOHTENd UpPH BRIOJHEHMH paGoT
(oxazanum yciyr). ['ocynapeTsenHas M 000INECTBEHHAS 3aIIHTA IIPAB TOTPEOHTEN.

Coaeprxande NPaKTHIECKUX/IA00PATOPHLIX 3aHATHI 0 JHCIHILIHHE

Tema 1. Ilosenenne noTpeduTeNeii H MApPKeTHHI

Dopma 3anamua — YCHHbLE ORPOC, OOKAA0bE

Hcropus usyqenus notpeburensckoro noseacHus. IIpenMer Kypca i MeTONONOTHS H3YHEHHS
NoTpeGUTENECKOro NoBeAeHMA. [locT™MONEpHH3M KaK HaydHAs IApaJHIMa COBPEMEHHBIX IOAXOAOB K
IoBeNeHHIO toTpebuTenel. CErMeHTHPOBaHME PEIHKA H YAOBIETBOPEHHE IIOTPeGHOCTEL.

Tema 2. @axkTopsl BHEMHEr0 BAAAHAS HA MOBEAeHAE NOTPebHTENCH

Dopma 3aHAmUA — yemibtil onpoc, npesenmayus, 00kNadbl, GINOANEHUE NPAKMULECKO20 3a0a-
rus. Buiesonoe 3anamue ¢ mopzosoii opzanuzayuu

KyneTypa obmectBa kax OCHOBHOH (GakTop BIHAHMS Ha HOTPeOHTeNLCKOe MOBeneHMe. CTpyK-
TYpa KyNbTyphl: EHHOCTB; HOPMBL, A3bIK, CAHKIHH. DYHKIHOHHPOBAHKE KyABTYpEL. CTaTycHas IO3H-
. CrarycHas pons. KoHnennus comuansHoro kiacca. MaMepenue COHAIBHOTO cTaryca. Comyans-
Had cTparuduKaiKs oblecTsa U c¢ BIMSAHME Ha NOBeZcHHE moTpeOHTenel. Cioesas cybKyIbTypa.
Ipynner 1 Bx THOEL Buamnne pedepeHTHEIX rpynn Ha noseneHAe notpebuTenel. CeMbs ¥ NOMOXO-
39HCTBO B IpoLiecce NOoTpebieHAs.

Tema 3. BuyTpenHne GaKTopEI NOBeNeHHs NOTpedHTE el

Dopma 3anamus — yCmuwlil Onpoc, npeseHmayus, 00xiadbl, 6oiNOANEHNE NPAKMUHECKO20 3a0a-
HUS, ananumudeckas uzpa. Bulezonoe sauamue 6 mopeoeoi opeanuzayuy

O6paborka nadopMmalmy MOTpeGHTENEM: BOCIIpUSTHE, BHEMAHAE, IOHAMAHHE, IaMATh. MeTto-
Ibl o0ydenus NOTpeOUTENBCKOMY NOBENEHHIO. JImunocts moTpeburens. OCHOBHBIE TEOPETHUECKHE
HOJXOIBI K M3YYeHHIO JIMaHOCTH. O6pas xum3am. CTins xar3nu. CTais notpebnenus. Ilcuxorpagms.
Metoguka VALS. OcoGeHHOCTH ONpeeNeH s NCHXoTpaduIecKux TAIOB POCCHICKAX NOTpeGHTENei.
MoruBanus u Bocupuistie. Teopur MoTHBamHH. MeTonE! HecneOBaHNS MOTHBAIIMH MOTpeOHTeNeH,
llepcoHanbHbIE IEHHOCTH B 3HAaHHY, HX BIHIHWE HA [IOBEACHHE NOTPeOHTENS.

Tema 4. Mogenn nosexeHus norpedurenei

Dopma 3auamus — YCMuolil ONPOC, PeYeH3UPOGAHUE GLICHIYIIIEHUY, NPE3ECHMAYUS, NPAKMUKYM
(pewenue 3a0ay), keiic-cmadu

OKOHOMHYECKas MOeNb MoBe/ieHHA moTpebuteneit. Ilonsarue ¢yuxuuu notpebnenns. MoTHR
coepexennit (JIx.M. Keiinc). Moneas DOTpeGHTENBECKOTO NOBEIEHHS B YCIOBHSAX MEXRPEMEHHOTO
BhIOOpa. Mozemi ¢yHxuuy notpebnenus. Moxens noTpednenns B yenosusx Aedumura (1. Kopaan).
Tosapusrii Gerummsm. TIcuxonorudeckie H CONHANBHbIE TOAXOAH K aHAIM3Y [OTPeCHTENLCKOTO HO-



Benenus. I'noGamuzaius u Maccosoe orpedienue.
Tema 5. IIpeuecc npuHATHA NOTPEOUTENAMH PelIeHHS 0 MOKYIKe
Dopma 3aHAMUA — YCMHBLU ORPOC, OUCKYCCUA, MECMUPOSAHYE, NDAKMUKYM
Iiponece NpHHEATHA peINEeHHH: OCO3HaHHE OTpeOHOCTEH, HHOOPMAHOHHEI NOHUCK, OLCHKA Ba-
PHAHTOB, aKkT IOKYIKH, noTpeGnenne. OUeHKa anbTepHATHR IIOCNE IIOKYIKH, 0cBoOOXIeHHe. THIbI
IPOLECCOB NPHHATHA pemeHHH. Mojennposanne NOKyIaTelIbCKOro MOBEAEHHA HHIMBHIYANLHOTO
noTpeduTesns. Buusiue Ha NOTpeOHTENBCKOE NOBSACHHE PA3IHIHH B IOXONAX, CEMEHHEIX ponel, reH-
ACPHEIX acmeKkToB, LeHHOCTeH W o0pasa >ku3HH. DTambl HOTPEGHTENHCKOTO BOCHPHATHA TOBapa-
HOBHHKH.
Tema 6. OpranuzannonHoE NOKyNaTedbcKoe NoBeAeAne. KonchoMepnsm.
Popma 3anuAMUL — YCMHBLIL ONPOC, OUCKYCCUS, TMECUDOSAHYE
Crnenudrka Opranu3anMOHHOTO TIOKYNATEILCKOTO IOBEACHAS. MoIens OpraHH3aMHOHHOIO
NOKYNaTebeKoro mopeieHud. Turbl 3akynmognbix curyanuii. [Ipomecc opraHM3anAOHHOM 3aKyIIKH.
Koncpromepusm u o6mectso. 3ammmra mpas morpebHTeNed B Poccuu 1 3a pyGexom.

5. OHEHOYHBIE CPEJICTBA JJISI TEKYIIET'O KOHTPOJISI YCTIEBAEMOCTH,
IPOMEXYTOYHOM ATTECTAITHH XIO HTOT'AM OCBOEHWS JUCIUILTAHbL
H YYEFHO-METOAUYECKOE OBECHEYEHNE CAMOCTOATEJLHOM PABOTEL
CTYAEHTOB

5.1. Texymmuii KOHTPOJIL YCNEBAEMOCTH _
Texyuuii KOHTPONE YCIEBAEMOCTH IIPOBOJHUICA B (OpMe PEeHTHHT-KOHTPOJIA TPH pasa B CeMecTp.
THOOBEIE TeCTOBbIE 3aIaHU IS IPOBENCHHS TEKYILETO KOHTPOJIS IIPUBEACHEI HIKE.

Tecm k peiimunz-xonmposio Ne 1

1. Pazsurme «IloBenenns HOTPEOHTENS» KAK OTAebHOMK YIe0HOH THCHUOAHHLI HA9AJ0Ch B
cTpaHe;

a) AHmg

6) Awmepuxa

B) CIHA

2. B xakue roga Bavaioce paseutue «IloBegenns NOTPeOnTeNA» KAaK OTAeAbHOMH yaeGHOM uc-
NMILTHHBI:

a) 1930-err.

6) 1950-err.

B) 1970-¢rT.

3. Ilorpebaenue — 310

a) CcHcTeMa JCHCTBHI, Beaymas K OKYIIKE MK 3dKa3y IpOIyKTa;

0) HCNOMB30BaHHE HACEICHHEM MOTPeCHTENHCKHX OJar B MATEPHAINBHO-BEICCTBEEHOH dopMe, a
TaKKe B GopMe yCIyr i yXOBINETBOPEHHA HOTpeGHOCTEH B mHIme, OJIeKe, XXKHAHINE, 00paz0BaHuH,
KyJIbTYpe U T.J.

B) ¢rmocof, KOTOPEIM HOTpe6GHTENH, MPHOGPETast HOBHIE TOBApPhI, H302BILOTCA OT OPOLYKTOB, GHIB-
ITHX B HOTPeCCHIH, HNH H36aBIMIOTCS OT YIAKOEKH.

4. Nacnunmna «JloBenenne moTpedurenein H3y4aeT:

a) MOBE/CHAE PA3IHIHEX CONHANLHLIX OOIMHOCTEH B nporecce NoTpedIeHUs;

0) noBeseHue TEIOBEKA Ha PHIHKE B KAYeCTBE MOTPEOHTENA,

B) MOBEEHHE YEIOBEKA B COMMANHHEIX CHCTEMAX.

5. He pasaa9aloT MapKeTHHI, OpHEATHPOBAHHLII:

a) HaToBap

0) =Hamokymarens

B) Ha OpOJaBua



6. IIporpaMmMa MapKeTHMHTOBRIX MCCACKOBANIHI He BIIIOYIAET:
a) pazBemOYHBIE PAbOTHI

6) DpoeKTHEIE padOTE

B) aHaIHTHYCCKHE paboTHl

7. lIporpaMma MAPKETHHTOBBIX HCCIeIOBaHHN BKIKYAET:

a) mNpoOHBII MapKeTHHT

©) npoekTHEBIE pabOTEH

B) TCOPETHYECKHH pazfel

8. DOxcmepuMeHT — 3T0 MeTOA

) HCCIe/IOBAHHS PBIHKA C HCNONL3OBAHMEM BOIPOCOB, HA KOTOPHE YYACTHHKH OIPOCA OTBETAIOT
HHJHBHAYAIBHO.

0) CaMOCTOATENLHOTO MCCIEAOBAHES Ha Ga3e BHIIBICHHS NPHYMHHO-CICACTBEHBbBIX CBA3eH HAOTIO-
AaeMbIX cOOBITHH B MOBEACHHH IOTpebHTENEH B IpoNecce YIPARTIEMBIX H3MEHEHMH 1 MM HECKOIb-
KHX ICPEMEHHBIX /IS H3MEPEHHS HX BIHSHHA IPH YCIOBHH HCKIOYCHHS BIESHUS NOCTOPOHHEX (ak-
TOPOB.

B) METOM MapKETHHTOBOIO HCCJIEAOBAHMA, KOTOPbLH IO3BONSET ONPSACIIHTE peaKIMIo noTpeCuTeNei
B PealIbHBIX WIH MOJIETHPYCMEIX YCTIOBHAX MPOLIECCa BO3ASHCTBAA MapPKETHHIOBBIX KOMMYHHKALHIA
9.AHKeTa — 3TO MeTox

a) HCCIENOBAHHMS PHIHKA C HCTIONB30BAHHEM BOIPOCOB, HA KOTODHIE YY4CTHHKH ONPOCa OTBEYAIOT
HHTHBHAYATLHO.,

0) caMOCTOATENEHOTO HCCNENOBAHHS Ha 043¢ BHIABIEHHS NPHUAHHO-CIIEACTREHHBIX CBS3eH HAGMIO-
HACMEIX COOBITHH B NOBEACHUH IOTPeGHTENEH B IpoLecce YIPABIsEMEIX A3MEHEHMH 1 MM HECKOTh-
KHX TICPEMEHHBIX LA H3MEPSHHA MX BIMAHHA NPH YCIOBHH MCKITIOYEHHS BIHSHUSE NOCTOPOHHMX (hak-
TOPOB.

B) METOJ MAapKETHHIOBOIO HCCIEAOBAHHS, KOTOPBL I03BOMIAET OIPENENHTh PEakIMIo NoTpeduTenei
B PCANLHBIX MM MOJCIIHMPYEMBIX YCIOBHSAX NPONECCa BO3ASHCTBHA MapKETHHIOBBIX KOMMYHAKAIHH
10. IlapTHepcKHe OTHOMEHHA ONUPANTCA HA PHA OCHOBONIOIATANIMMX YCJOBHH YCOEMHOTO CO-
TPYAHH'IECTBA, ONHHM N3 HUX HE ABIACTCH:

a) undpopManHoHHOE 00eCIIeUeHEE

6) olleHKa MOTeHUHANA TOKYIIOK

B) 0COOEHHOCTH IIPOABIOB

11. CermeRTHpOBAHHE 110 TeOrpaduICCKOMY NPHHNHOY OPeqmoJIaraer:

) pasjeneHue PEIHKA Ha ONHOPOIHDIE TPYIIE HA OCHOBAHMM MECTa KHTETECTRA HACCIEHAS.

6) pasmenenme peIHKa Ha OHOPOMHBIE IPYIIE HA OCHOBAHHH BO3pacTa, MoJIa, YpoBHs JOXO0a.

B) OCHOBBIBACTCS HA IOBEICHHH, CBA3AHHOM C IOKYNKO# KOHKPETHOTO TOBapa, H NOJIb3€, KOTOPYIO
NOTPEOHTENE OKHACT MONYYHTE OT TOBApA.

12.CermenTpoBanne no AeMorpaduiecKomMy NPHHIEAY OPeAN0JaraeT

a) pasjeNeHHC PLHKA Ha ONHOPOHBIE FPYIIE! Ha OCHOBAHHH MECTa JKHTCILCTBA HACEICHH.

6) pasmenenme peIHKa Ha OQHOPOIHBIE IPYIIILL Ha OCHOBAHHE BO3pacTa, o)1, YPOBHS JOXO0/A.

B) OCHOBBIBACTCS HA NOBEAEHHH, CBA3AHHOM C HOKYIKOH KOHKPETHOTO TOBApa, M I0JIb3€, KOTOPYIO
NOTpeOUTENE OXKHAZET ONYYHTE OT TORApA.

13.CermMenTHpOBaHAE N0 NPH3HAKY MOTPEGICHAS M HCKOMOM I0IB3LI

a) OCHOBBIBAETCS Ha MOBEJCHHM, CBI3AHHOM C TIOKYTIXOH KOHKPETHOTO TOBapa, H HONb3E, KOTOPYIO
HOTpeOHUTENb OXHUNACT HOTYIHTH OT TOBAPA.

6) npenmonaraer pasnencHHE PHIHKA HA OHOPOIHEIC TPYNIBI HA OCHOBaHHM BO3PAcTa, MOJd, YPOBHS
Joxoja.

B) OCHOBBIBACTCA HA NOBCACHHH, CBI3AHHOM C IIOKYNIKOH KOHKPETHOTO TOBapa, i MOJb3€, KOTOPYIO
NOTPeCHTENE OXMAAET HONYIHTh OT TOBapa.

14.CermenTHpOBaHME N0 MCHX0JIOTHYECKUM IPH3HAKAM

a) HCTIONE3YeT NCHXOIOrHYECKHE MPO(HIH noTpeOuTeNel, BRICTpaHBad HX Ha OCHOBE CTaHAAPTA30BAH-
HEIX nepeuHel IMYHOCTHBIX XapaKTePUCTHK, WM Ha aHATH3E COOOMEHHI OT CAMHX noTpebureneii

6) npemmonaraer pasnencHHE PHHKA HA ONHOPONHEIE TPYIIIBI HA OCHOBAHHM BO3PACTA, MOJA, YPOBHA



AOXOlIa.
B) OCHOBEBIBACTCA Ha IIOBECOCHHH, CBA3AHHOM C HOK}’IH(Oﬁ KOHKPETHOTO TORAPA, H TOJIB3EC, KOTOPYIO

r) DOTpeCHTENb OKEIACT MONYIHTH OT TOBAPA.
15. Inyaasn cBA3L

a) OpearoNaracT COTPYAHHYECTBO moTpeduTenel ¢ KOHKPETHEIMH MEHEIDKEpAMH, YYACTEYIOUIMMHE B
TNIPHHEATHH PEIISHMH O 3aKylKXax

6} BKmMOYaeT BHICOp NOCTABIIMKA ¢ YYETOM €ro HpodeCCHOHATHM3MA, BHAMAHHA K HOKYIATENsM,
KYJIETYPH OPOM3BOJCTBA H MMOCTABOK, OIEPATHBHOCTH IPUHATHA pEeIICHAH

B) IIPEAIOJaracT COrjlacOBaHHE HHTEPECOB

Tecm K petimunz-xonmpoio Ne 2

l.... - 3T0 COBOKYNHOCTH YCTOHIMBBLIX (GOpM COUMATLHOr0 B3aHMOJCHCTBHS, 3AKPEILICHHBIX B
HOPMAX H HEHHOCTHX, CPEACTBAX KOMMYHHKAIHH, JACTO NEPEIaBacMbIX 0T IOKOJCHHA K MOKO-
JICHHIO:

a) Kynbrypa

6) cybkynsTypa

B) KOHTPKYJbTypa

2 ... - 3TO MOJCACTEMA KyJIHTYPbl, BKIIOUAOWAS B ce0fl COBOKYIHOCTE YCTOHYHBBIX cnenndute-
CKHX (hOPM B3aHMO/I€iCTRHS, IPUCYMAX KaK0H-Tu00 COMAATLHO IPyIIe, CI0K;

a) cHCTeMa IeHHOCTel

6) cybkynsTypa

B) KOHTDKYIBTYpa

3. K 0cHOBHBIM KOMNOHEHTAM KyJILTYpPhl He 0THOCHTCSH:

a) Mopaib

6) s3bIK

B) Hrpa

4. Ilponecc 0cBOECHUSA KYIbTYPbI B TeUeHHe Beeil SKU3HH B AAHHOH COMHANLHOM cpene

a) CcoHHANH3AHA

6) nmeconmanAzaHa

B) peconHAIH3aIMS

S «. - ITO IPOLECC YCBOCHHS BHENIHUX J1S HHAHBAAA HOPM KyJIbTYpEI KaK BHyTpPeHHeH noTped-
HOCTH, cO0CTBEHHO} HOPMEI, IpHANMDA.

a) COLHAATH3AMHA

6) wuHTEepHOpH3aNHA

B) anpobanus

6. ... - 370 DponECC NOBTOPHOIC MPOX0ANCHHS COMHATHIAAH

a) comManM3alps

0) Rmecommanmzamus

B) pecONHATA3AIHS

7. Kto BBeu1 B 060poT B 060CHOBAI OHSITHE «KYJIHTYPHBII IOK»

a) @.bok

6) M. JIokk

B) III. Moureckre

8. ... - 3TO peakmMs MHAMBHIA, 0KAZABIIETOCH B Jy:KOM 00MecTBe ¥ HCOBITLIBAIIMEro GecqHc-

J€HHBIC TPYAHOCTH B 00IIEeHAH, IOTPe0.ICHNH, OIYINAIOIIETo ce6s GecHOMOMEbIM 1 Je30pHeH-
THPOBAHHBIM.

a) KyIbTYpHAd Ae30pHEHTAIHA

0) KyIBTypHBIH mIOK

B) KYILTYpHAad HCTEPHKA

9. Cnoco6 paipemenns KondJIHKTA HHAMBHAZ ¢ 9y:KA0H OKpy:karomeil cpenoii, xorna MMMu-
IPaHTbL, IPUOBIB B 9yXKYX0 CTPaNy, B CHJIY TeX WIH HHLIX BHYTPCHHHX MM BHEIIHHX HPHYHH
3aMELIKAIOTCA B COOCTBEHMOM KpYTy, ¢BoAsl K MEHHMYMY 00ImeHne ¢ OKPY:RAI0IMHEM 00IIeCTBOM



H ero KyJbTypoid.

a) reTTOM3ANHA

6) accHMMIAIHA

B) IIPOMEXYTOYHAA CTPATETHA

10. OnpenenenHas peakiius MOTPeSHTEIS HA PAa3JpakKHTeb, KOTOPas NO3B0JIAeT OTPEOHTe 0
OTJIMIHATE OHY MapKy OT ApPYI'0i — 3T0

a) o0o0menue

6) IMCKpPEMHHAIHA

B) 3aMelOcHHE

11. ITonoxATEIbHOC HPHASITHE NEHCTBHIH APYIHX — 3TO

a) ypaxeHHe

0) onobpeHue

B) 3aMeIICHHE

12. 3a61arospeMcHEAs HEHTPAIH3AIHSA ¢ HOMOMbLI0 BHIOOPA H PeaM3alHA COOTBETCTBYIONHX
CTHMYJIOE HETaTHBHOTO BO3AcHCTBHA TeX (pakTOPOB, KOTOPBIC MOIYT HOMEMATL COBEPIICHAIO
NOKYIIKH — 3TO

a) conelcTBHE

0) oTHOmEeHHE

B) B3aHEMOJCHCTBHC

13. Cambubie, cy6beKTHBHEIC, OTHOCATEILHO HEKOHTPOIAPYEMbIE TyBCTBA MOTPEOHTEIs, BO3-
NeCTRYIOMME HA €ro MOBeAeHHE — 3TO

a) HaCTPOCHHA

6) Bo3OyxIeHUE

B} SMOLHH

14, ... - 370 Nponecc moNyHcHAS HAEGOPMANHH TIOCPEICTBOM HAIIAX MSATH YYBCTB, 0CO3HAHHSA H
OpHJAHHA el cMBIcaa;

a2) obyueHHe

6) BocmpHATHE

B) OMIyILICHHE

15. Ilpouece orcensanns He HATEpecyIOeli Hac HAGOPMANHY H COXpAHEHHA TOH, KOTOpasd HH-
TEePecHa, Ha3bIBAETCH

a) OCMEBICTICHHE

6) oneHuBanue

B) Mu30HpareNbHOE BOCHPHATHE

Tecm Kk peiimunz-xonmponio Xe 3

1.CorstacHO KaKo#i TeOpHH K H3YUEHHIO JIHIHOCTH CTPYKTYPa JHYHOCTH 4€/I0BeKa COCTOHT H3
KomMnoHeHToB «OHo», «S», «Crepx-sn:

a) COIHAIBHO-IICHXOJIOTHYECKA,

6) TeopHs XapakTepHBIX HEPT JIHIHOCTH,

B) TICHXOAHAJIATHYECKAS

2. B kaKoli TeopuH, cOrIacno e¢ 0CHOBHBIM IOCTY.aTaM, COMHANBHbIE NEPEMEHHbIC ABIMITCH
Gosee BaKHBIMA NI GOPMHPOBAHHS THYHOCTH. ITa TEOPHN HCIOIBL3YeT NOHSTHE MOBETCHYe-
CKOH MOTHBAIMH YT00bI CBECTH BMeCTE MOHATHS COLMATBLHOH CPebl H BPOKICHHbIX HHIHBH-
AyaJLHBIX KA4YeCTB:

a) NCHXOaHATHTHYICCKAs,

6) CconMaNbHO-TICHXONOIHYECKad,

B) TEOpHA CAMOOLECHKH.

3. Tumonormst VALS (mporpamma «ueHHOCTH A 00pa3 :xu3um»), paspaboTanHas Murgemiom,
OTBOUT KAKAOMY 3e/I0BeKY MecTo B 1 M3 9 cerMeHTOB (IeIOCTHBIE, NOCTHITIHE yCIeXa, COMH-
ATLHO MBICIANNME, SMIHPHKH, CAMOOPHEHTHPOBAHHEIE, NONNEPRABAYOIIAE CBOE CYIECTBOBA-
aue). K aum oTHOCHT:



a) OTBEICTBCHHEIS,

) BEDKHBAIOIHE,

B) TpafHIMOHAIIHCTEL

4, Tuanoxorua VALS (onporpamMma «IeHHOCTH H 00pa3 'KH3HHM»), paipaborannas MuaT4e/LioM,

OTBONUT KAKAOMY desi0oBeKy MecTo B 1 u3 9 cermenToB. K HEM He OTHOCHT:

a) noApakarclH,

0) nDpuHamIEKallHE K ONPEACICHHOMY KIaccy,

B) HOBATODH!

5. K BHAaM cONHAJILHOr0 JeHCTBHS 110 LeJH He OTHOCHTCA:

a) IEeHHOCTHO-OPHEHTHPOBaHHOE AeHCTBHE

6) wurposoc neiicTBHE

B) IelepalHoHaIbHOE CONHAANBHOE IeicTBHE

6. K BEIaM conMaNbHOro AeHCTBHS 10 MeXaHH3IMY DPHHATHA PEIICHHH HE OTHOCHTCH:

a) IEHHOCTHO-OPHEHTHPOBAHHOE ICHCTBHC

0) HppalHOHAIBPHOE COMHANBHOE IcHCTBIE

B) lENepalHOHANBHOE COLMANBHOE IeCTRHE

7. Crapneii nponecca MpHHATHS pelleHHI moTpeduTeNieM ABIsSIETCS:

a) MOTHB

0) npuHATHE COBETa

B} OCO3HAaHHE NOTPeOHOCTH

8. Cragueii mponecca NpuHATHA pelIeHHH NOTPedUTEIEM He ABJIAETCH:

a) XpaHCHHE TOBapa

6) mnokxymnka

B) DNOHCK ME(OpMAIHH

9. IloTpebuTens moayqaeT HanGo LAl 06beM HHGOPMALNAH 0 TOBape H3:

a) JHUYHBIX HCTOYHHKOB

6) KOMMEPYECKHX HCTOUHHMKOB

B) CMH

10. Caryanmust IOKYIIKH He XapaKTepH3yeTes dTAN0OM:

a) BEIOOp IPOH3BOIUTEIL

6) BBIOOp POZHMYHOTO NIPO/JABIA

B) BHIOOp BHYTPH Marasuua

11. K BapnanraM 0cBoGoKIeH s 0T IPOAYKTOB HE OTHOCHTCS:

a) yTHIH3anus

6) peMmapkermHTr (Ipojaxa, oOMeEH)

B) pasjeJecHME Ha OTACIBHBIE JTEMEHTE

12. IIpaBo moTpebuTesA HA 6€30MACHOCTE 03HAYACT:

a) 3AMMTY OT XYNBEHYECKOH MM BBOASINCH B 3abmy)KIeHre HHQOPMAIHH, PeKIaMEL, MapKHpoBa-
HUA W TIPEIOCTABICHAC (aKTOB, HEOOXOMMMELX JIA MH(DOPMEPOBAHHOTO BHIGODA.

0) sammTy noTpeSuTenei OT MapKETHHTa TOBAPOB, ONACHBIX JUIA 310POBHA H XKH3HH,

B) TapaHTHPOBAHHBIH JOCTYT K PasHOOGDA3HIO IPOXYKTOB M YCIYT ITO0 KOHKYPEHTHEIM IIEHAM.
13. IIparo moTpeduTe/a GbITEL yCALIMAHABIM 03HAYAET:

a) TrapaHTHIO NOJHOTO U GIAroKeNaTeIbHOTO y4eTa HHTEPECOB IOTpeSHTENeH B dopMyIHpOBaHHH
roc. OMUTHKA

0) rapauTHPOBAHHBIR JOCTYN K Pa3HOOBPA3HIO IPOAYKTOB H YCIIYT IO KOHKYPEHTHBIM I[cHAM
B) 3alUTy NOTpeOHTENEH OT MAPKETHHTA TOBApOB, ONACHEIX I 3T0POBEA H KH3HH.

14. IlpaBo moTpeburens Ha BHIGOP 03HAYAET:

a) TapaHTHIO NONHOTO M GNIaroXeNaTelbHOr0 ydeTa HHIepecos noTpeburencii B GopMyIHpOBaHHE
roc. IIONATHKH

6) rapaHTHpOBAHHEIN NOCTYI K pa3sHOOGPA3HIO MPOAYKTOB H YCIYT [0 KOHKYPEHTHBIM IICHAM
B) 3alUTy MOTPeGHTENEH OT MapKETHHIA TOBAPOR, ONIACHEIX JULA 370POBBS M KH3HH.

15. Konciomepnsm npeacrasiser coboii:



a) OpragM30BaHHOE JBIKCHHE MOTpeOMTeneii B 3alIATY CBOYMX NpaB M BO3ACHCTBHE Ha IPOH3BOIH-
TeneH

6) BBICTYIUICHHE TOTpeOHTENEH B 3AlUTY CBOHX IIPAB

B) METOIH BO3MEHCTBHA Ha IIPOU3BONUTENEH

5.2. IIpoMeskyTOYHAS ATTECTANHS IO HTOTAM OCBOCHHS NUCIHIUIHHEI (9K3aMeH).

Bonpocut k 3x3amery no oucyunnune
1. IlpemMer H METOABI H3YYCHUA NOTPEOHTEABCKOrO OBEACHA. THIIOIOTHYECKas MOAETH NOTpetu-
TEIBCKOTO MIOBEICHHUA.
2. Jemorpadusa 1 KynsTypa B NOTPEOUTENECKOM IOBEICHMM.
3. IleHHOCTHAX KOMIIOHEHTA KyJIBTYDHI IOTPEOUTENECKOTO CETMEHTA.
4. KymsTypHEIE BapHalliH B HOTPEOUTENHCKOM IIOBCICHAH.
5. OcobeHHOCTH KpOCC-KYABTYPHBIX H IITOOaIbHBIX MaPKETHHIOBEIX CTpaTerdii: HOTpeOHTEeBCKHAM
ACTIEKT.
6. CoumansHoe HoNoXKeHRe NoTpeSuTeNd B cepsl ero MapKeTHHIOBOTO HCIIONB30BAHK.
7. ConmansHEI cTaTyca MOTPeOHTENEH: TOKA3aTENH | BEIOOD Kbl ONEHKH
8. Tunsl rpynn BIMsAHUA Ha IOTPEOHTENBCKOE [TOBEICHHE.
9.  ®opmel pinAnus peEPEHTHEIX IPYNI HA HOTPEOHTENLCKHIL BEIOOD.
10. Monenu nponeccos NEpcOHANEHOTO BIMAHKS; INI00ATBHEIE KOMMYHHKAUMH
11. Nuddysns uHROBanHi B KTaccHHKaUs noTpeduTeNeii M0 CKOPOCTH OCBOSHHS HHHOBAIHE.
12. Jluna, BMAIOMME HA MHCHHA: XapaKTePHCTHKA, MOTHBANUS BIHSHUS, HCIONL30BAHAE B MapKe-
THHTE.
13. JIoMOX034HCTBO, €TO THIIBI U IHHAMHKA B MAPKETHHIOBBIX PEIIEHHSX,
14. ToMOX034HCTBO: PONEBOE IOBEACHHE H CONUATH3ANHA IIOTPeOHTEIA.
15. Buytpennue daxTops mosesieHus moTpebuTeneii - HX 3HAYCHHE M cneuduKa.
16. Tlpouecc o6paboTku HEbOPMAIKH TOTPEOUTENEM H €10 MADKETHHIOBOE 3HAYCHHE.
17. Bocnpurathe, ero KOMITOHEHTEI H PO.Ib B 06paboTKe HEPOPMAITHY IOTpeGHTENeM.
18. XapakTepHCTHKH CTHMYJIOB H MX HCIOILE30BAHHE B BOCIPUATHH MapKETHHTOBBIX COOGIICHHMIL.
19. Yupasnenue 3KCIo3HIHEH M BHEMAHHEM B IOTPEOUTENIECKOM BOCIIPHATHH.
20. IlamATh, €€ BEIEI ¥ MCIONB30BAHHE B MAPKETHHIOBEIX COOGINEHHIX.
21. Cxema MoTHBaIHH. MOTUBEI IOBEACHH norpedHTENeH, MX BEABI H HCIOIL30BAHAE B MApKETHHTE.
22. JlagnocTs H €€ 3HadeHAE B NOTPEOUTENECKOM IIOBEACHHH. DMOIMY H MX HCIOIb30BAHAE B Mmap-
KETHHTE.
23. JKu3HeHHBIH CTYIIb IOTpEOHTENEH, €T0 MOJEIH H HX HCTIONB30BAHHE B MAPKETHATOBBIX PEIIEHHSX.
24. DxoHOMHYECKAs MOZEIIEL NOBESACHHS NOTpeOUuTENel . PanonarsHOE NOBeAeHHE.
25. Sddexr npucoesmHeHns K GONMBIMHACTRY, 3dbekT cHOGa K sbdexT Bebrena B Teopan moxyna-
TENBCKOTO NOBEACHHS.
26. <daxTopHat MOAENH HOTPeCHTENBCKOrO NOBEACHHA
27. daxTopHl BHEMHErO BIHAHUS HA HOTPEOHTENBCKOE IOBEACHHAS
28. OOGpa3 xu3HH U CTHIG ¥I3HA. KoHnemuus «cTiun sxusum: I1. Bypase.
29. I'ennepasie Mozenk notpeGnenns. HanmonansHbie 0coGeHHOCTH TOTpeOIeHHS.
30. Pecypce notpebureneit v HX MapKETHHTOBOE 3HAUCHHE,
31. KomnoseHTs! OTHOWEHHA NOTpeOuTENEH K IPOMYKTY, HX B3aHMOCBS3b M 3HAYCHHE B MapKETHH-
TOBBIX peIIeHUSX.
32. WsveHeHHE OTHOMIEHHA MOTpeGHTEI K IPOLYKTY O ad()eKTHBHOMY, HOBEEHIECKOMY H KOTHH-
THBHOMY KOMITOHEHTaM,
33. Ilpouecc NMpHAATHS HOTPEOUTENBCKOrO PEIIEHHS B ero (akTOPEL
34. Ponb 4 THIIEI CHTYaUHOHHBIX (hAKTOPOB B IPHHSTHH PEMICHEA O NOKYTIKE.,
35. Kpurepuu xnaccuQHKanul NOTPeOUTENBCKAX PEIIEHEH B UX 3HAYEHAE B MAPKCTHATE.
36. AxraBauus 0CO3HaHHA MpoONeMBI NOTpebHTENeM. CXeMa U €€ ¥ICHOL30BaHKE B MAPKETHATE
37. VndopMauMOHHEL OUCK B NOTPEOUTENECKOM PEIICHIH: 3HAYCHHE H XapaKTePUCTHKH.



38. OrneHouYHBIC KPHTEPHK B IOTPEOHTEILCKOM PEIICHUH M HX HCIIONB30BAaHKE B MAPKECTHHIE.

39. IlpaBuna NpHEATHA pemieHUi o BEIOOpE aNbTEPHATHE: BHIBI U 3HAYCHHE B MAPKETHHTE.

40. HexoMIeHCAITHOHHBIE H KOMIICHCaNHOHHEIE IPABHIIA PEIICHHH.

41. WcTOYHMK MOKYHKH: KpUTepHH BEIOOpa oTpedrTeneM. MOTHBEI IOI-TYPOB.

42. BapHaHTH HCIIOJB30BAHMSA IIOKYTIOK IOTPeOATEIEM H HX 3HAYCHHE B MAPKETHHIE.

43. Tlocnenoxynodnas ouenka ansTepHaTue. [IlyTH coxpaseHns noTpedurenei.

44, Tunn oprapu3alMif-NOKyIaTeleH H PemICHHi O MOKYIIKE.

45. Oprands3allioHHOE HOKYIIATeNbCKOS OBEEHHE: 0OCODEHHOCTH H MOJIENE.

46, OpraHu3alMOHHBIA CTHIG ¥ ¢ro (pakTophl. [lokynarommpiil neHTp. THOBI peIICHHA.

47. Buemnue (akTOpsl OpPrasM3alHOHHOrO IOKyHaTenbckoro mnobeneHHdA. Pedepentras madpa-
CIPYKTypa

48. KoHChIOMEpH3M - HCTOPHA H IMI00ATBHEIE IepCcIeKTHBEL [1paBa noTpeduremneii.

49. PazpurHe KpeamTa. IIpuHnun «paboTali-u-TpaTh», «HOBEIM KOHCBIOMEPH3M» H ABHKCHHE «CaMo-
OrpaBHYCHHD).

50. IIpaea motpebureneii u rocperymposanue. Peaknnsa OH3HECA HAa ABHKECHHE [TOTpeOUTENeH.

5.3. CaMocToAaTeILHAS padoTa 00yJaomerocs.

CaMocroarenpHad paboTa CTYQCHTOB IO H3YYCHHIO JUCHAILUTHHE] BKIIOYAET CIEAYIOMAE BU (b
padoT: H3ydeHHe MarepHana, H3JI0KEHHOrO Ha JICKUMH; H3Y9CHHEe MaTepHaia, BEIHECEHHOTO Ha IpaK-
THYECKHE 3aHATHA; IIOATOTOBKA K IPAKTHYECKEM 3aHATHAM, BEITOIHEHHE HHIAWBUYANGHOTO 33AHUA
{pedepar), TOATOTORKA MPE3CHTAIHMH JOKIANA.

CamMocTosTeNIbHAs BHEayJUTOpHAs paboTa 1o Kypey BKIFOUAeT U3y4eHHe ydeOHOM M HaydHOH
JMTEPATYPEY, NOBTOPEHHKE JIEKUHMOHHOTO MaTepHaia, IIOATOTOBKY K ITPAKTHISCKAM 3aHATHSM, d TAKKE K
TEKYIEMY KOHTPOJIIO # NPOMEXYTOYHOH arTecTaifud. lIpaxTudeckde 3aHATHA IpEXyCMaTpHBAIOT CO-
BEPIIEHCTEOBAHUE HABBIKOB PA0OTEI ¢ NMEPBOMCTOYHMKAME, H3YUEHUS NIPSAMETHOM crennduKE Kypea.
Borpocsr, He paccMOTpeHHEIE Ha NEKIHAX H OPaKTHIECKHX 3aHATHIX, JODKHEL GHITL H3yueHs! Gaxkanas-
paMH B X0/le caMOCTOSTeNbHOH paGoTeL. KoHTpoms caMocToATesHOM paGoTh! (akanaBpoB Hajl yaeOHo
IpOrpaMMO¥# Kypca OCYIHECTBISICTCA B XO/E NMPAKTHYECKIX 3aHATHH METOAOM YCTHOIO OIIpOca HIH OT-
BETOB Ha BONPOCH! TeM. B xozte camocrosTeneHo# paboThl KaXAEHL CTyAeHT 0043aH IIPOIHUTATE OCHOB-
HYIO H [0 BO3MOKHOCTH NOIONHHTENBHYIO JTHTEPATYPy IO U3ygaemol Teme. OOydarommiics JoIKeH
TOTOBHTECA K IPEACTOSAINEMY TPAKTAYCCKOMY 3aHATHIO [0 BCEM, 0003HAYEHHBIM B MPOrPaMMeE BOIIPO-
caM. He nposicHeHHBIe (IHCKYCCHOHHBIE) B X0JIe CAMOCTOSTENbHOR paGoTEl BONPOCH ClIEAyeT BHITHCATH
B KOHCTICKT JACKI[Hif M BITOC/ICACTBHY MPOSCHUTD WX HA MPAKTHYESCKHX 3aHATHAX.

CamocrosTenbiad pabora BENIONHACTCS CTYNCHTOM IO 3aJIAHMIO NPENOAABaTeNd, HO Oe3 ero
HENOCPEACTBEHHOTO YIaCTHA.

Bunamu 3anaHui 1719 BHeAyIHTOPHOR CaMOCTOSTENBHOH paboTh CTYACHTA BEICTYIIAIOT:

IUIs OBJIATEHUS 3HAHHAMH

- yTeHne TekcTa (y4eOHHKA, NEPBOMCTOYHMKA, AOMOIHHTENBHOH JIMTEPATYpPEL); COCTABICHHE
IUIaHa TEKCTa;

- KOHCTIEKTHPOBAaHHE TEKCTA;

- BBIIIHCKH U3 TEKCTa;

- paboTa co CIIOBapsAMHU H CIIpaBOYHHKAMMY,

- yueOHO-HCCnenoBaTeIbcKkas pabora,

- HCTIOIE30BAHHE KOMIBIOTEPHOM TeXHUKH M MHTepHETa U Ap. NpH BEINOJHEHHH TBOPYECKHX
JOMAIITHHX 3aNaHUH.

1 3aKpeIUIeHUS ¥ CHCTEMAaTU3alluK 3HAHMM:

- paboTa ¢ KOHCIIeKTOM JeKnuit (06paboTka TekcTa);

- IOBTOpHAas paboTa HaJl y4eOHEIM MaTepHanoM (3NEKTPOHHOIO yYeGHHKA, MEPBOMCTOYHHKS,
JONIOTHUTENBHOM JIMTEPaTyphI);

- COCTaBCHHUE MIAHA H TE3HCOB OTBETA Ha BONPOCHI IPOMEXKYTOTHOTO KOHTPOIIS;

- anaATHIecKas o0paboTka TeKCTa (AaHHOTHPOBaHHE, PEIICH3NPOBAHHEE, pedepHpOBaHHE, KOH-
CTIEKT-aHaNHA3 | JIp.);




- HOArOTOBKA COOGMERHH HA NMPAKTHYECKOM 3aHATHM M Op. Mg (OPMEPOBAHMS YMEHMH M
HABBIKOB!

- MOATOTOBKA COOOIMEeHHH Mo 3aIadHEIM TeMaM;

- PEMICHAC CHTYAUOHHBIX (IIpOdeCcCHOHANBHBIX) 38 aHIH;

ITpopa6oTka BOHPOCOB, BEIHOCHMEIX HAa CAMOCTOSITENGHOE M3YYCHHME COCTOMT B H3Y9YCHHH,
KOHCIIEKTHPOBaHUH U aHANIA3E JINTEPATYPHBIX HCTOIHHKOB.

MeTtonpdeckue peKOMEHIANNH IO CaMOCTOSTEILHOMY M3Y9eHHIO BOIPOCOB TEM TACIHIITIHHBL:

1. Heo6x0HMO0 IPOTHTATh THTEPATYPHEIC HCTOYHHKH, IPOAHATHIKPOBATH KaJeCTBO H MOIHO-
TY H3JI0KEHHA MaTepHaa II0 H3yYaeMbIM BOIIPOCAM B JIATEPATyPHBIX ACTOTHHKAX.

2. PexoMenIyeTcs DHCHMEHHO COCTABHTE CBOH BOTIPOCHL K TEKCTY (HE MEHEE Tpex).

3. PexoMeHmyeTcs maTh COOCTBCHHBIE KOMMEHTAPHH MPOYHTAHHOMY MaTepHaly, apryMeHTa-
U0 CBOEH MHTEPIPETAllHH.

4. KoHTpOJIb BEHIIOMHEHHWS BHEAYIHTOPHOH CaMOCTOSTENHbHOH paboTHl OCYIIECCTBISIETCA Ha
NPaKTHYECKHX 3aHATHIX, HHIWBHAYANBHEIX M IPYNIIOBEIX KOHCYJIHTAlMAX, 3aI0HTE pedepara, IK3a-
MEHE.

I[IpumepHast TemMaTHKa pedepaToB
1. OcoGeHHOCTH CTAHOBIEHHA ¥ IBONIONUS HAYKH O [TOBeAcHAN moTpedbuTtencii B Poccun.
2. MexmucIMIIIMHAPHLI MOAX04 K moeeneHuio morpedureneil. Coznepikannue HayK o IOBEACHMH
noTpebuTeneii.
3. [llpuMeHeHHe pe3yJIbTaTOB HCCIENOBAaHHH NOTpeONTENEH NpH pa3paboTke MAapKETHHIOBOH cTpa-
TETHH FOCTHHUYHOIO NPEAIPHATHA.
4. HWccnemoBaHus pOCCHICKHX OTpeOuTeNnell, METONONOIHS, IPAKTHKA IPOREACHHS.
5. [llponecc NpHHATHA PENICHHH NOTPEOUTEIIMHE, €TI0 OCHOBHBIC CTAIWH NPHMEHHTEHLHO K TOCTH-
HAYHEIM YCIyTaM.
6. AHamu3 BIUAHUA KYJBTYPHL, CYOKYNIBTYPHE Ha IOBeICHHE OTpeOuTenei.
7. PoccHiickie IEHEOCTH: MX BO3JeHCTBHE Ha NOBEIEHHE IOTpeOHTECH.
8. Hcnoms3oBaHue H3MepeHHH HaUHOHANBHOH KynsTypel mo I'. XodicTele B MApKETHHIOBOM jesd-
TEIFHOCTH POCCHHCKHX TOCTHHHYHBIX TIpEANPUITHH.
9. Onpenenenne coMMaIBLHEIX KnaccoB B Poccun. OcHOBHEIE POGIEMB], CBA3aHHEIE ¢ H3MEPEHHEM
COITHAIBHBIX KIIACCOB.
10. Cpexuuii xnacc B CTpyXType pocCHiCKoro odmecTna.
11. Bmmsane conuanbHOrO Kiacca Ha MOBEIEHAE POCCHICKAX MOTpeduTeNei.
12. OcoferrocTy BMstiusS pedepeHTHBIX TPYIHL, THASPOB MHEHIH HA MOTPEOHTENLCKOE TOBEACHHE.
13. Hcnonp3oBaHRe JTUAepOB MHEHU B PEKIAMHBIX KAMIAHHIX.
14. 7KusHeHHBI LMK CEMBH: TPaJAMHHOHHBIH M Momu(HIHpoBaHEENl. COBpEMEHHEIE MOAXOABI K
aHANU3y JKU3HCHHOI'O [UKJIA CEMBH.
15. Anranu3 ponM YIEHOB CEMBH B IPHHATHH PEICHHS] O HOKYIKE Pa3iHIHBIX TOBAPOB H YCIYT.
16. Conunanuszanus U BIMSHHUE AeTel Ha Ipolece NPHUHITHA MOTPEORTEIBCKHX PEITECHIH.
17. Ilcmxoyorngeckye TEOPHH, IPAMEHAEMBIE IPH H3YIEeHUH NOBEACHUS MOTpeOUTeNe .
18. INcuxorpadudeckue ACCIeAOBAHS POCCHACKHX MOTpeOrTENeli.
19. Meroap: HceneNoBanys MCEXONOTHYecKuX Npoduneii norpeduTeneii.
20. PasBuTHE COBpEMEHHOI'O pPeKIaMHOrO pelHKa Poccun. BnusHue pexnamMsl Ha NOBEACHHAE IOTPeOH-
TEeH.
21. Binsnve NHMHaMHKH [I€H Ha OBeleHHE POCCANCKUX noTpeduTreneii.
22. Coznpaune GpeHIOB, OPHEHTHPOBAHHLIX HA ONpeieeHHbIe IIeJIeBhble IPYNNEL noTpeSuTeneii.
23. TIpobnema »ddexTHBHOCTH BO3NEHCTERS MapKETHHTOBEIX KOMMYHUKAIHE Ha moTpeOuTene.
24. MeTomonorus KOMMYECTBEHHEIX H KaUeCTBEHHBIX HCCICIOBaHHH NOBEICHHA NoTpeOuTencii.
25. KoHCBIOMEDPH3M, 3aIMHTA IPAE POCCHICKHX MOTPeOHTENeH.

Goux oneHounsrx MarepuanoB (POM) fng  npoBemeHHA  arrecTauMd  YPOBHS
copMHPOBARHHOCTH KOMIIETEHIMH oOOydJaromuxcd IO JHCIHIUIAHE OQOopMIIIeTcAd OTACIBHBIM
JOKYMEHTOM.



6. YYEBHO-METOIUYECKOE 1 HHOOPMAITHOHHOE OBECIIEYEHHE

JACHHAILIHNHbLY
6.1. Kauroodecne4eHHOCTE
HawMmeHOBaHME AUTEPATYPSI: ABTOP, HA3BAHUE, Toxr KHHT'OOBECITEUEHHOCTD
BHIL H3NAHUA, MIMATCNLCTRO H3RAHI Hamaue B anextponnoi 6rbmmotexe Bal'y
OcHoBHas nuTeparypa*
1. XKykosckaz H.D. Moaenn noseneHus mo- 50* )
TpebuTeneil: 5KOHOMHYECKHU, COIHANBHEIN U 2016 http://index.www].visu.ru/cgi-
NCHXOIOrHYECKHI NoaXoasl; yaed. moc, — Bna- bin/zgate.exe?present+57300+default+9+14F+1.2.840.10
mumup: ATIIAC,2016. — 331 c.* 003.5.102+rus
2. Jyoposun H.A. [ToBeneHue morpedureneii: 2020 . . tal 093183
yge6. moc. — M.: Jamkos u K,2020 - 310 . hitps.//znanium.com/catalog/product/1
3. Haymos B.H. [losenenne notpeGurenct: 2020 https://znanium.com/catalog/product/1014653

yueOHuK. — M.: HHOPA-M, 2020 - 345 ¢.

JIOTIONHUTENEHAS IMTepaTypa

1. Aaronosa H.B., Bocipuatue Gpenaoe u
cTpaTerul notpebuTensckoro noseaeunsa / H.B. 2018 http:/fwww.studentlibrary.ni/book/ISBN9785759816768.

AwnrtoHoga, O.H. ITarowa - M.: U BIiI3,2018. html
-211ec.
2. Iparangyx JL.C. TloBenenne norpebureneii : . .
yaeb. niocoBie — M. : HKGPA-M, 2018. — 192 c. 20138 http://znanium.com/catalog/product/949261
3. Mennxan OM. [oBenenre notpeSuTeeit: . .

e6ux. — M. Tammxos i K. - 278 c. 2020 https://znanium.com/catalog/product/1093455
4. Mneus B.A. Commonorus norpebneHua: yued- 2020 hetps:/Aurait.wheode/453476

HUK 1A By30B. — M.: Opaiir, 2020 - 433 c.

5. Ilocrimanosa O.C. DKOHOMMYECKAsA NICHXO-
JIOTHA: ICHXONOTHICCKHE aceKThl HOBEACHHS
notpebureneii: MoHorpadua. — Caparos: By-

30BcKOe obpa3zosanue.~ 341 ¢,

2019 http://www studentlibrary.ru/book/06-COS-2428.html

6.2. llepaonnueckue n3ganas

Mapkerunr B Poccuu u 3a py6exom*

Bectauk Mockosckoro yruBepcHreTa. Ceprs 6, DkoHOMHKA*

Obmecrso U 3KOHOMHKA*

ITpo6GmeMBI cOBpeMeHHOM SKOHOMHKH*

Conuonormaeckuii xypram*

Tlpumevanue: * - numepamypa us ponoa Gubnuomexu Bal'Y na 6ymadichom nocumene

6.3. HaTepHeT-pecypcel

1. denepanbuerii nopran «Poccuiickoe obpasosanne». — URL: http://edu.ru/

2. Ilenrp wmccnenoBammit Poccmiickoli  Accommammm  Mapkeronoros. — URL:
http://researchcenter.ru/

3. QepepanbHbll 00pa30BaTeNbHBE MOPTAT «JKOHOMEKA, COIMOJIOTHS, MEHEMKMEHT), ~—
URL: http://ecsocman.edu.ru/

4. Odrumaneueti wHTEpHET-MOpTan Qegepansnoil CIyXObL TOCYNApCTBEHHOH CTAaTHCTHKH
(Poccrar). — URL: http://www.gks.ru/

5. Ilpoeccroransras Ga3a JaHHEIX COMMATBPHO-3KOHOMMYECKHX TIOKa3aTencit «BIIUOM». —
URL: https://weiom.ru/news/ratings/

6. JumEkTone M MapkeTaara. — URL: https://www.marketing.spb.rw/

7. Onexrponnas Submaoteynas cuctema Bal'Y, — URL: hitp://library.visu.rw/

8. bubsnmorpagpuyeckas u pedepaTHBHas 6a3a NAHHBIX HAYIHBIX ITyGIHKAIMY Scopus. — URL:
http://’www.scopus.com/

9. basa nasHBIX MEXTYHAPONHBIX HHIEKCOB HAYYHOTO IMUTHpoBanus Web of Science. — URL:
webofscience.com



7. MATEPHAJIBHO-TEXHIYECKOE OBECIIEYEHVE JUCIUNJINHLI

Jna peanu3alid AaHHON AHCUMINIMHE! HMEIOTCH CHIENHANLHEIE OMEIMECHU I POBCACHHA
3gHATHH  JIGKIMOHHOTO THIA, 3aHATHH  IPAKTUIECKOro/nmabopaTopHOro  THIIA, KYpCOBOIO
IPOEKTHPOBaHHKs (BLIIONHEHHS KypCOBEIX paboT), TPYIIIOBHX H MHIMBHIYAISHBIX KOHCYNBTANMH,
TEKYHIEro KOHTPOIA M MPOMEXYTOYHOH arTecTalldH, a TakkKe NOMCINEHHA VIS CaMOCTOATEIBHOM
paboOTHL: ayoMTOPHH, OCHAIICHHBIC MYJILTH-MeAHa OGOpYIOBaHMEM, KOMIBIOTEPHBIC KIACCHI C JIOCTYIIOM B
HHTCPHET, AyUTOPHH 63 crelMaIbHoro co0opyAOBaHHA,

[lepeveHb MCHONB3YEMOro JHIEH3HOHHOIO IIPOrpaMMHOTO ofecmedeHds: maker MS-Office,
Microsoft Windows, 7-Zip, AcrobatReader; CIIC «KoncyneranT ILmocy (MECTATHPOBAHHEM pECYpe
Bnl'V).

IIpuMeuanue:
B COOTBETCTBHM ¢ HOPMATHBHO-IIPABOBEIMH aKTaMM IS HHBAJIHJOB H JIAIL ¢ OTPaHAYCHHBIMHA

BO3MOMKHOCTSMH 3[0POBbA INPH HEOOXOAMMOCTH TECTHPOBaHUE MOXKET OBITh NMPOBEICHO TONBKO B
IIHCHMEHHON WM YCTHOH dopme, a Taroke MOTYT OBITH HCIONB30BAHEI IPYTHE MaTepHaNsl KOHTPOIS
KauecTBa 3HAHMM, IpeaycMOTpeHHBIE paboueli MporpaMMOR ZHCHHUIUIHHBL
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