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1. EJIA OCBOEHMS JUCIATLIAHBI

Ienpio OCBOSHHS JMCIHILTHHEEL « Opranasanys FOCTHHHYHOTO JIENay ABISCTCA tdopMupoBa-
gHe Y 06y4alonHxcsa TEOPETHHECKHX 3HAHAH ¥ NIPAKTHYECKHX HARBIKOE B 00JIaCTH TEXHOIOTHIECKHX
H HOPMATHBHEIX KOMIOHEHTOB JIeATeIbHOCTH FOCTHHHTHBIX [peIIPUsTHIL, KOMILUIEKCA 3HAHHIA O CO-
CTOSIHEH M NEPCICKTABAX PA3BHTHS PhIHKA FOCTHHHYHEIX YCHIYT, 03HAKOMJICHHE CTYACHTOB € COBpE-
MEHHBIMHE KOHICTOTAAMHE IPOJBIKEHHS YCIYT B ¢epe rocTeNPHAMCTBA, PACCMOTPEHHAE PasIHYBbIX
dopM popMupOBaHKS M CTUMYIHPOBAHHSA CTIPOCA B Chepe roCTCIPHAMCTEA, O IPHHIIHIIAX OPraHH-

3amEH paboTsI MOPA3AeICHH TOCTHHUYHOTO IIPE/IIPHATHA.

Jaganam:

— J[aTh TEOpETHIECKUE 3HAHMS O COCTOAHUM H NEPCTIEKTHBE Pa3sBATHA PEIHKA FOCTHHUYHEIX YCIYT,
cuenudmke paGoTH NOApasAeNeHHH IOCTHIIMYHOTO UPEeAIPHATHS;
— cOpMHEpPORATH MpeACTABIeHHe 00 OPraHU3aAd AESTENEHOCTH NpeNpriTHH HHIyCTPHH ToCTe-

OpHUMCTBE;

— BEIpalOTATH HAaBBIKA OPraHH3aliAy liporecca o6cnyxcmaanml B CpEICTBAX PA3MEINCHAL.

2. MECTO JUCIUILIHHLI B CTPYKTYPE OIIOII BO

Tucimmmia «OpraHusanys FOCTHHAYHOIO JeJia» OTHOCHTCS K 1acTH, GOPMUpYEMOi yIacT-
HHKAMH 00pa30BaTENbHBIX omomemm yae6Eoro miana no Hanpasnenuio 43.03.03 «ocTurmHOE

JACIION.

3. INIAHUPYEMBIE PE3YJIBTATI>I OBYUYEHMS 11O AUCIIITIINHE

[InanupyeMeie pe3yabTAThl oquennﬂ 10 JUMCHHIUIMHE, COOTHECSHHBIE C IUIAaHUPYEMBIMH pe-
synrTaraMu ocsoends OIIOII (KOMIIGTCHIIHS[MH H HHAUKATOPaMH JOCTIDKCHAS KOMIICTEHIME)

dopmupyemele | [LnannapyeMbie pesylbTaThi 00YHEeHHs MO AUCLMILIANE, B COOTReTCTBHH | Haumenosa-
KOMITETeHHHH ¢ AHIHKATOPOM JOCTIDKEHHA KOMIIETEHIHM HHE OLICHOY-
(xon, conepxanue | MHNpKaTOp AOCTHNKE- PesyneraTel 00y4eHNs N0 AUCLHILIMHE HOTO Cpea-
KOMIIETEHLIEH) H¥is KOMITETCHIIHH cTRa
(x00, codeprcarue um)u—
_Kamopa) |
IIK-1 Crocoben | IK-1.1. (I)opanyeT Suamy: Cutyauuos-
OCYIICCTBNATE | LeJb H 3aJa4Hu Jed-| - 3akoHofatenscTeo Poccriickoli Meaepanyu B | HEIC 3371a4H
yIpaBIeHUE pe- | TeIHHOCTH nofpasfe-| cdepe MpeaocTaienuy TOCTAHIAHEIX yeuyr: Ne | IIpaxTako-
cypcamu M mep- | nenmii  oprammzanuu| 132-03 «O6 ocHOBaX TYpHCTCKOH NEATENBHOCTH | OPHEHTHPO-

COHAJIOM Jernap-
TaMEHTOB

(cmyxb, orae-
JIOB) OpraHH3a-
wiH cepbl roc-
TEMPHMMCTBA H
00IIeCTBEHHOTO
nmHTanuAa

cepel  TOCTENPHHM-
cTea ¥ oOItecTBeH-
HOTO [THTaHMs H opra-
HU3YET HX BBITOJHE-
HHE

B P®d», [locranosnenue Ipaeutenscrea PO Ne
158 «O6 yreepsknenun Ionoxenns o knaccuu-
KaluH roctunui, IlocTanoBneHue npaBHTENB-
crea PONe 1853 «O6 yteepixaeHnn Ilpasun
NPeROCTARNICHHS TOCTHHHYHEIX YCIIYT M Ap.

- COBpPeMeHHbIe TCXHOIOTHH OKa3aHHs NOCTHHHY-
HBIX YC/IYT, OTBEYAIOMUX TpeOOBaHHAM MOTpe-
GHTeneil o CpoKaM, LiIcHe, YPOBHIO KadecTsa 00-
CITY>KMBAHH U TpeDOBaHAM Oe30IacCHOCTH H
0COGEHHOCTH OpraHH3aldH JSATeIBHOCTH I'0¢-
THHHYHOrO NPENIPHATIL

- IPOrpaMMHEIE CPeACcTBA OPHCHOrO Ha3HAYSHUA
I TIPEANPHUATHH HHAYCTPHH IOCTENPHIMCTBA
Vmems:

— paspabarpiBath ¥ BHeApATE [Ipasuna npeno-
CTABACHHA TOCTHHHYHBLIX YCIYT B COOTBETCTBUM
¢ 3aKOHOJATEBCTBOM, CTAHIAPTEI H PErJIAMCHTHI
NPOHECCOB OOCTYKHBAHKS B NEATEJIBHOCTH 0C-
THHHYHOO NPSATPHITHA;

BaHHOE 33Ja-
HHE

+




- OpPraHH30BEIBATH H IPOBOAHTE BCTPEYH, Mepe-
FOBOpHI H NIPE3EHTAIMH NOCTHHAYHOIO NPOAYKTa
NOTpeOHTE M, NAPTHEPAM H APYTHMH 3aHHTEpe-
COBAHHBIM CTOPOHAM, B TOM YHCJ/IC HA MHOCTPaH-
HOM S3BIKE

Braoems

— HaBbIKaMM OpraHuzanuu palborel MO IOATro-
TOBKE M NPOXOXKIACHHIO HPOLEIYPHI COOTBET-
CTBHA TOCTHHHYHOTO NpenpuaTHi TpeOORa-
HUAM 3akoHomaTenncrsa PO.

- BAageTh HaBeIKaM# O0IIEHHS HAa aHTTIMICKOM
WM JPYTOM MHOCTPAHHOM fA3BIKE ¢ YYETOM Xa-
PAKTEePHCTHK IIOCTOAHHEIX KJIHCHTOB TOCTHHHY-
HOrO KOMILIEKCa Ha YPORHE, 00eCIeuHBAIOLEM
3¢ deKTHBHBIC PO(pECCHOHANBHBIE KOMMYHHKA-
LA,

TIK-3 Crnocoben
MPAMEHATD TEX-
Honoruu obcimy-
KUBAHHA C Y4e-
TOM TEXHOIOI'd-
YECKUX HOBAIMH
B u3bpanHoil
npodeccHo-
HambHO#H chepe

IK-3.1. ®Qopmupyer
CTICLIA(UKALIHEO YCITyT
OpraHusanui

chepsl  FOCTETIPHAM-
CTBa M ODLIECTBCH-
HOrO [HTaHHA Ha oc%-
HOBE COBpPEMEHHBIX
TeXHONOTHIA. |

3namo:

— 0cOo0CHHOCTH OpraHH3aliMe YCIyT Ha IpeanpH-
ATHAX Chepbl rOCTEIPHAMCTBA HAa OCHORE COBpE-
MEHHBIX TEXHOJIOTHIA,

- COBPCMCHHBIC TCXHOJIOIHH OKa3aHMs rOCTHHHY-
HEIX YCAYT, OTBEYAIOHMX TpeDOBaHHAM MOTpe-

GuTeteli 1o cpokaM, LieHe, YPOBHIO KauecTBa 00~

CNY’KHBaHHA U TpeOOBaHHAM OE3011aCHOCTH;
Yatems:

— dopMupoBaTh CHEIHGHKALMIO YCIYT OpraHu-
3anuii cdepsl OCTETIPHMMCTBA Ha OCHOBE COBpE-
MEHHEBIX TeXHOJIOTHIT,

— ¢opmupoBaTh CIEHAQHKAIMIO YCIYT Oprafu-
321l OBUIECTBEHHOTO MMUTAHWA Ha OCHOBE CO-
BPEMEHHBIX TEXHOJIOTHIf;

Braoems:

— HABBHIKAMM [IPHMCHEHHS COBPEMEHHBIX TEXHO-
JIOTHii OKazauus yCJayr Ha IpeAnpHATHAX chephl
rOCTEIPHHMCTBA;

— HaBbIKAMH (OPMHpPOBAHWA TOCTHHHYHBIX
YCAYr ¢ Y4OTOM MHAMBHAYaIBHBIX H CHCLHATB-
HEIX TpeboBanuii noTpedUTeNs, B TOM YHCIIE JIHLL
C OrpaHHYEHHBIMH BO3MOXKHOCTSIMH 3[0POBBA.

Crryamuon-
HEBIE 331240
IIpaxTuro-
OPHCHTHPO-
BaHHOE 3371a-
HHE

IIK-3.2. Tlpumensiet| 3naem: Curyauuon-
COBPEMCHHEBIE TEXHO-| - COBPEMEHHEIE TEXHOJIOIHH OKA3aHKA TOCTHHUY- | HBIE 3312491
JIOTHH OKA3aHHA| HBIX yCIIyr, OTBevalommx TpeGoBaHHAM noTpe- | IIpakTuko-
yomyr B opranmsa-| Gureneif o cpokaM, nene, ypoBHIO ka4ecTsa 00- | opHeHTHPO-
HUAX W30paHHol 1po-| ciny:KHBaHus H TpeboBanuaM Ge3onacHocTy; BaHHOC 3aja-
deccroHanbHOH Yueem: HHE

cepbl, OTBCHAIOIYX | - MPUMEHAThH COBPEMEHHBIC TEXHONOIHH OKasa-

TpeGoBamMAM TIOTPE-| HHA YCIYT HA NPEANPHATHAX COHEPEl rOCTElpH-

OuTeneii Mo CpokaM,| HMCTRA;

IieHe ¥ YPOBHIO Kade-| Bradeem:

cTBa OOCTYKHBAHHA,| — HABBIKAMH NIPHMEHECHHA COBPEMEHHbIX TCXHO-

a Taioke TpeOOBaHHAM | JIOIHIT OKa3aHKA YCIIYT Ha NPCANPHITHAX chepst
6e30macHOCTH rOCTeTIPHHMCTEA,

I1K-3.3. Paspabarer-| 3naem: CuryalmoH-
BAET MPEVIONEHHS 10| — 0cOOEHHOCTH OPraHM3aIHK YCIIYT Ha NPEANPY- | HBIC 33241
COBCPLICHCTBOBAHHI) ITpakTHKO-




TexHonoruit  obemy-
JKMBAHHS B OpraHH3a-
HHIX M30OpanHoii Hpo-
(peccHOHANEBHOIM
cepbl ¢ y4eToM MH-
JHBBAYANEHLIX H CIlE-
LMAIRHBIX  Tpebosa-
HHil TOTpeOUTENd, B
TOM THCIIE JARL ¢ OTpa-
HHYCHHBIMH BO3MOXMK-~
HOCTSIMM 3X0pPOBb

ATHAX Cpephl rOCTENPHHMCTBA HA OCHOBE COBpe-
MEHHBIX TEXHOMOTHIH;
- COBPEMEHHBIE TEXHONIOHK OKA3aHHA FOCTHHHY-

'HBIX YCIYT, OTBEHAIOIHX TpeOOBaHUAM MOTpE-

GHTeJIel IT0 CpoKaM, 1IeHe, YPOBHIO KatiecTsa 06-
clry:kuBanus U TpeboBarmAM Oe3onacHoCTH;
Vaeem: )

- pa3pabaTHIBaTh NMPEIAKEHHA MO COBEpIUEH-
CTBOBAHHIO TEXHONOTHIH 00CTYHBAHHA B FOCTH-
HHYHBIX NPENPHATHAX ¢ Y4CTOM HHEMBH/YaNIb-
HBIX M cHeMankHeX TpeGosaniii norpedurens,
B TOM YHCJI JIHI[ ¢ OTPAHUYEHHEIMH BO3MOXKHO-
CTAMH 37I0POBBS;

Bnaoeem: -

— HaeblkaMH (OPMHPOBAHHA TOCTHHHIHBIX
YCIYr ¢ YYeTOM MHAMBHAYAILHEIX M CrenHaib-
neIX TpeCopanuii MoTpeOHTEN, B TOM HHCIIE JIHI]
¢ OrPaHHYCHHBIMH BO3MOKHOCTAMH 340POBBA.

- HABLIKAMH pa3paboTKH IPCVIOKEHHH IO CO-
BCPLICHCTBOBAHMIO TEXHOJIOTHI 00CHyKUBAHHA
B OpraHH3aLHAX cepsl FOCTEIPHAMCTRA C yue-
TOM HHIMBHAYATBHEIX K CHELUAILHBIX TpeboBa-
Hdil moTpebuTeNs, B TOM YHCIE JHI ¢ OrpaHH-
4EHHBLIMH BO3MOKHOCTSAMH 3A0POBES

OpHEHTHpO-
BaHHOE 3aja-
HHE

ITK-6 Cnocoben
NPUMEHATE  CO-
BpeMeHHBIC TeX-
HOJIOTHH [IgHO-
BOH M COBITOBOL
TIOITUTHRU opra—
HMzaimi cepsl
roCTenpurM-
crea W oOme-
CTBEHHOrO IMH-
TaHWUA

TK-6.1.  TipoBoaut
aHANMH3 CHCTEMSBI Lie-
HOo0Opa3oBaHKs Opra-
HH3aIMi  o6iecTBen-
HOTO MUTanuA H Ta-
pudHoli  MONHTHKH
oprasmzaumii  ceper
FOCTEeNPHAMCTBA

3uame:

— 0coGeHHOCTH CHCTEMBI [IeHOOOpazoBaHHA B
TOCTHHWYHBIX TIPEATIPHSTHIX M OpraHH3aiMiax
O0INEeCTBEHHOTO IIHTAHN,

- COBPEMEHHBIC TEXHONOTHH LEHOBOH MONHTHKH
NPeMIPHATHIL chephl TOCTENPHHMCTEA H OpraHH-
sanuii oOMIeCTBEHIOTO THTAHNA;

Vremn:

— aHAM3KPOBATh CHCTEMbl LEHOOOPAa3OBAHHS
opraauzauii obIecTBEHHOTO NMUTAHMS,

— IPOBOJMTE AHANA3 Tapu(HOl MoNKUTHKY Tpen-
ApHATHIL Ceps! TOCTENPHUMCTEA,

Braoemn:

~ HABLIKAMH [IPOBEJICHMS aHaNH3a CUCTEMBI Lie-
HOOGpa3oBaHKs NPEANPHSTHH 0O0IIECTBEHHOTO
[IHTAHHI;

— HABBIKAMM IIPOBEAECHHS aHa3a TapH(HOI ro-
AWTHKA FOCTHHHYHBIX IPEATIPHATHIA

Curyaipion-
HBIE 3a/1a%H
{IpakTHxo-
OpHEHTHPO-
BAHHOC 3aja-
HHEC

I[IK-6.2. IlpusmmMacr
ydacTHe B pazpaboTke
LIeHOBOH H cOBITOBOM
{IOJIMTHKA  OpraHu3a-
urit cdepsl rocTenpu-
HMCTBA H 00IecTBeH-
HOrO THMTAHHA, HWX
CTPYKTYPHBIX MOApas-
Bi (1) (<3111

Juamu:

— 0CO0SHHOCTH IICHOBOH NONHTHKH FOCTHHHY-
HBIX [IPeNPUSTHH ¥ OpraHu3armii obiecTsen-
HOro MHTAHHA;

- cnerduKy cOLITOBO MONUTUKH FOCTHHHYHBIX
HPSNPHATHH M HX CTPYKTYPHBIX mojpasaene-
HHI;

Yuemn:

— pa3palarbiBaTh IEHOBYIO [TOIMTHKY OpraHu3a-
il cepsl FOCTENPHHMCTBA,

— dopMEpPOBATH COLITORYIO IONMTHKY IIPEINPUA-
THii chephl TOCTENPUMMCTBA H HX CTPYKTYPHBIX
NOAPasACICHHI;

Braoemy:

— HaBBIKaMK (POPMHPOBAHKA LCHOBOH [OJIMTHKH

CHTyanHon-
HBIE 3a7a49H
IIpaxTHKO-
OPHEHTHPO-
BaHHOE 3ala-
HHE




MpEANPUATHH cepbl rOCTEIPUHMCTRE,;

— HaBbIKAMH.  (GOPMUPOBAHHA COBITOBOH MOJIH-
THKH OpraHuzanmid cgepbl rocTenpHAMCTRA H
OOUIECTBEHHOrO TUTAHHA W MX CTPYKTYPHBIX

noapazaeneHHH.
TK-6.3. Pazpabarui-| Suams: CuryalldoH-
BAET MEPHI 110 COREpP-| — METOAB! COBEPUICHCTBOBAHUSA LEHOBOH IOJIU- | HbIE 33/1a49H
UICHCTROBAHHEO LIEHO-| THKH FOCTHHHYHBLIX NpeinpusTHii u opraHmza- | IlpakTHio-
BOH U CORITOBOI UM O0LECTBEHHOTO MMTAHMA; OpPHEHTHPO-

MOAMTUKH TIpeArpHs-
THH cdephl rocTenpH-
HMCTBA H ODTIECTESH-
HOrO INMUTAHKUA

- ciietUKY COBITOBOH MOJIHTUKH FOCTHHUYHBIX
NpeAnpHUATHH M MX CTPYKTYPHBIX TOIpasiere-
HRH,

Vamemn:

— pa3pabarbiBaTh Mepbl [0 COBEPILIEHCTEOBAHHIO
LEHOBOI MONMTHKY OpraHuzalMi cepsl rocre-
MPUHUMCTEA;

— DPUMEHSTh METO/IbI COBEPLICHCTBOBAHHUS COBI-
TOBOH HOIMTHKH NIPEANPUATHIA chepbl FOCTENPH-
WMCTEA H MX CTPYKTYPHBIX IO/IpasAencHuii;
Braoemy:

— HaBbIKaM# (FopMUPOBAHHA MEP COBSPILICHCTBO-
BaHMA LEHOBOM NOMHTHKA MPEANPUITHIl chepol
TOCTENPHUMCTRA,

— HaBbIKAMH  (OPMHPOBAHHA MEp COBEPLUCH-
CTBOBAHWA COBITOROM MONMTHKHA OpraHM3auuii
cephl TOCTeNPHHIMCTBA W 00 IIECTBEHHOrO 1IUTa-
HHSL M HX CTPYKTYPHBIX. 10/|pa3/ieNneHuH.

BaHHOC 3aja-
HHE




4. OBBEM H CTPYKTYPA JAUCITAILJIMHBI

Tpy/I0eMKOCTS JMCIUILIAHEL COCTABILECT. 3 3a4eTHBIC S/MHHIEL_108 yacoB

TeMarnueckui mian
¢opma odyuenns — ouHas

Kourakthas paGora o0y- DopMbl
YAKOMHXCH TEKYIIEro KOH-
C MmeJaroruyeckaM pador- TpoJid yCIICBae-
o HHKOM MOCTH,
e § tdopma npome-
O 5 3 = & pMa IIpOM
Bl g B g = 3= AYTOUHOH
Ne | HaumenosaHue TeM W/unu pasie- | 8 | 3 E 2 § g é ATTeCTAIHH
i OB/ TEM JCIMILIMILL | § Bl g o z; g % g 8 | (no cemecmpam)
S| El 3| E|EEl3
SRR AR A £
B ol é B
i 08 |8
2, s =2
= = m
1 TocTummaHOE X034HCTBO H 0CO-
OerHocTH ero yHKIMOHHPOBRa- 4 1121 2 4 4 6
mus B PO 1 3a pyOeKoM.
2 HopMaTHBHO-NIPaBOBOE DEryJH-
pOBaHHE FOCTHHHYHOM AeATeNb-
Hoctd B P®. [lokymenrarponsoe | 4 34| 2 4 4 6
COMpPOBOMICHHE TOCTHHHYHOM Je-
ATENBHOCTH.
3 OcoGeHHOCTH perHCTpalMK roc- N
THHMYHOTO Tpeanpustus. Yeras- | 4 | 5-6 | 2 4 4 6 PeHTHAI-
KoHTpoIs Nel
HEIE JOKYMEHTE.
4 KnaccHpHKarms rocTHHHYHBIX
npeanpustaii B P@, Monoxenue 4 1781 2 4 4 6
0 KJIACCHPHKAIHH.
5 ITparnna npeRocTaBISHHA FOCTH- 9.
HHYHBIX yoiyr B PO 4 10 2 4 4 6
6 TocTrHUYHEIH 1po, Kak pe- o
3yNBTaT QJyHmI;EHma}maproc— 4 11- 2 4 4 6 PeHTuHr-
o 12 KOHTPOJE N2
THUHATHOT O X03AHCTEA
7 Oprana3alioHHas CTPYKTYpa 13-
FOCTHHHYHOTO TIPEAIPHATHL, 4 14 2 4 4 6
.| Ciy»®05 TOCTHHHIIBL
8 ObecneueHns KayecTBa 00CITyku- 15-
BAHHA B TOCTHHHYHOM Npempud- | 4 16 2 4 4 6
Trui. CTanapTol 00CTyKUBAHHS,
9 Mponxemkenue U cOBIT yCAyr roc- . 17- ) A ) ] TS
;zf:«th:loro IpeIIpUATHS Ha 18 koHTpOTH Ne3
Bcero 3a 4 cemectp: 13 36 36 54 3auer
Hanuuue B pucimmuHe KIVKP -
HTtoro no aAuciMIUiHHe 18 | 36 36 54 3auer




' TeMaTHY1eCKHH TLJIaH
dopma ofyqenns — 3aoanas (3 roxa 6 mec)

Konrtaktaas pabora oby-

DopmMbl

YAIOIHXCA TEKYILero KoH-
C HeAaroruyeckKiM padbot- TPOJIA yCTIeRae-
. HHKOM = MOCTH,
§ - = i topma mpome-
=l - § 2 5 = AKYTOUHOH
Ne | HaumerioBamue TEM W/WIH pasae- | g o Q 5] E 8 aTTeCTALIAH
= © o & ) E a9
n/n JIOB/TEM JUCLIHILTHHE 5 B = & I = & 8 | (o cemecmpan)
0 5 = @ = 8 8"
= g g | 85| 2
#1858 8| B|5E S
S E | §1e¢g
El & |&F
o Ny @
=% ] ks
- = m
1 | FocTHHEumOE X03aHCTEO K 0CO-
GerHOCTH ero GyHKIMOHAPORa- 4 1 11
Hys B PO H 3a pybeskoM.
2 | HopmateBHO-NPaBOBOS PeryIIH-
pOBAHUE TOCTHHHYHOH AeATCIb-
soctd B PO. Jlokymenraipionsoe | 4 1 11
| conpoBoKICHHE FOCTHHHYHOM Jie-
STTENLHOCTH. .
3 OcobeHHOCTH PErUCTPaLiM I'oc- .
' PejiTinr-
THEHAYHOTO NPeITIpUATHI. Y CTaB- 4 11
koHTpOoE Nel
HBIE IOKYMEHTEL
4 | KnaccupHKALIMS TOCTHHHYHEIX
npeanprsTii B PO, [TonoxeHre 4 1 11
o kaaccHIKaIMY.
5 TlpaBuna NPeOCTABIICHAS TOCTH- | 1 n
HUYHBIX yeIyT B PO
6 locTHHWYHEBIN NPOAYKT Kak pe- "
3YJILTAT @WKHHI())HIP?[[:;BMPI‘OC- 4 1 1 11 Pedirimr-
: . S KOHTpoNbL No2
THHHYHOTO XO34HCTBA
7 OpranmzanuoHHas CTPYKTypa
FOCTHHHYHOTO TIPSATPHATHL. 4 1 1 11
CryGBl TOCTHHUIIBL. ‘
8 OGecneyeHns KaUecTBa 06CTyKE-
BaHM: B TOCTHHUYHOM Ipenmpus- | 4 1 1 11
M. CTAHIAPTH! OOCITYKUBAHHEA.
9 TpoaBiskeHHe H cOBIT YCIyT roc- I
THHUTHOTO NPEAHPUATHA HA 4 1 1 12
KOHTponE Ne3
PHIHKE.
Bcero za cemecTp: 4 4 4 100 3ager
Baymuue B qucupmisne KIKP -
HWroro no qucAmiHMHe 4 4 4 100 3auer




Cogepxanne JIeKHHOHHBIX 3aHATHE N0 JHCOHMILINHE

Tema 1. I'ocrunmunoe xo3sicTRo U ocoGenmocra ero Gpynxnnonnpopanusa B P® u 3a
pyOeixkoM.

[ocTHHHYHOE XO3SHCTBO KaK C(bepa IpeaIpHEEMATENLCKOH AeaTenpaocti. OcHoBOMOnAra-
O 2JIEMEHT TOCTAHAYHOTO X034iCTRE — CAMOCTOSTENIHHBIH XO3SHCTBYIONI CYOBEKT ¢ MpaBaMH
JOPHAHYECKOTO JIMIA MM IpeipHHuMaTe)s, [IpemprsTHe pasMEEeHAs W €r0 NPASHAKH. JTallbl
rOCTEBOrO IMKIA: GPOHHPOBAHHE HOMEPa, Bhe3/l, IPOKHBAHKE, BHie3]. B3aHMoIeHCTBHE roCTd
NIEPCOHANIA TOCTHHHIIbI,

Tema 2. HopMaTHBHO-NPABOBOE PEry/IHPOBAHHE MOCTHHHIHOMH AeFTE/ILHOCTH B P®, Jlo-
KyMEHTALHOHHOE CONPOBOKICHUE TOCTHHHTHOM e Te/IbHOCTH.

KoucraTynusa P®, Tpaxmanckuii kogexe PO, Yronosrsii konexe PO, Tpynosoii kogexe PO,
AnMuarcTpaTHBHEI kojeke PO, Hanorossii kogeke PO, «3akoH o 3auinTe npas morpebHTeINCH B
P®y, «3axoH 06 OCHOBAX TYPHCTCKOH AesTeNbHocTH B PO», «lIpasiia Mpe/locTaBICHHAS TOCTHHHY-
HEIX yeryr B P®», «3akoH 0 TexamaecKoM perynnposanum, [locranosnerue Ilpasurenscrea PO
«06 YTBEPKICHHH IOTOKEHAS O KIACCH(HUKAIMN TOCTAHMIIL.»

Tema 3. Ocoﬁem{oc'm PErHCTPAHH TOCTHHETHOTO IPEMPHSTHS. YceraBHbIE JIOKY-
MEHTBIL ‘

IMopsnok peracTpaman roc'rHHHquro mpemupuaTad. Beibop dopmsl cobcisernocTr. Pop-
MHPOBaHHe YCTABHBIX IOKYMEHTOB. VCTaBHOH kanuTal. BeiGop rana nanoroobnoxenus. [lonyuenne
AOKYMEHTOB. HOCTaHOBKa HA ytIe'r B I'OCYJIapCTBeHHB]X oprasax. dopmuposanpe yronka notpetm-
TEI.

Tema 4. Kﬂaccmbmcauna FOCTHHH'IHBIX npeaupusnruii B PO®. Ionoxkenne o0 kiaaccupu-
KaIMH.

Tpebopanns k maccntbmcaumr TOCTHHHIHBIX Tpeanpustuit B PO. JlobpoponbHas wiaccudu-
Kanug, o0a3aTenbHas Knaccubukanys. Kparepun xiaccu(hMKaii TOCTHHNYHBIX IPE/IPUsSTH: Me-
CTOIIONOXKEHHEE, MPONOIDKHTENLHOCTE PaboThL, obeceyeHe MATaHHEM, IPOAODKHTENEHOCTE Npedh-
BAHHAA rocTeli, ypOBEHb IIeH Ha HOMepa, YPOBeHb KoM(opTa, BMECTHMOCTh HOMEPHOTo $oHza, pyHK-
I{HOHANBHOE HA3HAYCHHAE. DTANB KIACCH(HKAIMA TOCTHHHIHOTO NP PHITHL.

Tema 5. IlpaBmia npeRocTaBJIeHHs TOCTHHHYHBIX yeuayr B PO

OO6InEe MONOXEHHS, OCHOBHBIC TIOHATHS, HCONB3yeMble B IIpaBunax npemocraBieHHs TOC-
THHIIHBIX yeryT. Madopmanus o6 HCIOTHATENE 4 0 IPENOCTABNAEMEIX HCIOMHUTENEM YeiIyrax. ITo-
PSIOK H YCIIOBHS NPEAOCTABIEHAS FOCTHHIIHEIX yCIyT. OTBETCTBEHHOCTE MCIIOMHKTENS OTpebH-
TEII.

Tema 6. TocTHNHYHLIA IPOAYKT KAK PesyInTaT GYHKINHOHMPOBAHNH FOCTHEAYHOTO X0-
3giicTBa

ocTHHMYHEIA NPOAYKT B €ro OCHOBHEIE eMeHTHL. Kiaccmuxanus roCraHAYHOIO mpo-
AYKTa, YPOBHH TOCTHHUTHOFO TIPORYKTA: OCHOBHOMH, CONMYTCTBYIOLIMH, AONONIHATENbHEIH, paciin-
peHnEii. OcoGeHHOCTH B CBOKCTBA FOCTHHHIHOTO NpoAyKra. (OoCTaBILIOIIHe TOCTAHAIHOTO Npo-
pykra. CTpyKTypa TOCTHHHYHOTO IPOIYKTA € TOIKE 3peHHs NOTpeOHTeNs .

Tema 7. Opranu3anHoHHAN CTPYKTYpa rocruHmYHoro npeanpuaras. Cayxoel rocra-
HHLBL

OpraHA3aEOHHBIE CTPYKTYPEl TOCTHHMYHOTO IPEANPHSTH: JHHEHHaL, QyHKIHOHAIbHAA,
nuHEiHHO-QYRKUMOHATEHAN, IUBH3HOHHA, MaTpuaHasn. Ciay0bi i OTNENb! IPSAUPHATHH rOCTHHIY-
HOTO XO03sCTRa, HX QYHKIHHA H 0CODEHHOCTH B3aHMOACHCTRIA.



Tema 8. OGecneucHns Kadecrsa 06CTy)KHEAHHA B TOCTHHHIHOM IIPEANPUATHH,

CraszapTsl o6cayxupanms. CrcreMa KOHTPOSE BHITIOTHEHHS CTAHAAPTOB 00CITyKUBAHHAS.
ATTecTamus IepcoHala; nepBrYHas, nroronasd, Tekymas. KorTpois no cacreme « TaiHbL rocTs».
O6yuenue nepcoHana. Koyuumnr.

Tema 9. [poaBmKenne B COLIT yCJIyT TOCTHAMYHOTO NPE/NPHITHA HA PhIHKe.

KaHans! TpOJBHEKEHAS H COBITA YCIYT TOCTHHHYHOTO MPEIIPHATHS: OPAMOH, KOCBCHHEIA,
KOMOHHHPOBAHHEIH. OCHOBHBIC KaHANb! NPOIBIXKEHHS B cOBITa: HEHTP OpOHHpOBaHHS OTENIs, ITI0-
GansEbIe cHCTeMEI GpoHHpoRanus, WITepHeT, caliT oTels, Typoleparopsl, TypareHTcTea. IIpaMbic i
ATEHTCKHAE POAAXKH. PaspaboTka COBITOBOM CIPaTeruy roCTHRUYHOTO peanpusTa. CTEMyMpoBa-
HHE P02 TOCTHHUYHEIX IPOJYKTOB,

Couepmamie leaK'I'II‘IECKHX 3aHATHI 0 NUCHHILIHAE

Tema 1. 'ocTunn4amoe xossmc'nso 1 ocolennocry ero gpynxmaonnposansnsg B PO u 3a
pyOexom.

ITpenpHATHE Pa3sMEIICHHA U €10 [PH3HAKY. AHAIN3 FOCTHHHTHEIX npenmpuaTyii 1. Bramm-
MHp H T, Cy3/Jaib Kax IOPHAHIECCKAX JIMN, AHAIH3 KOHKPETHBIX CHTYAIHH.

Tema 2. Hopma'mnuo-npa:sopoe peryMpoBaHHe roCTARHHYHOMH AesTeabHoCTH B P, Jlo-
KyMCHTAHOHHOE COLPOBOKACHHE Fomnnqﬂou e TeJIHLHOCTH.
Ananus HOPMATHBHO-TIPRBOBOH 0a3kl, peryIupyroulel NesTenbHOCTH TOCTHHHYHOTO Hpes-

TIPEATAS. AHAIM3 YTOIKOB nm‘peﬁmencn TOCTHHHMYHKIX Npenprstuii r. Bnamumupa u . Cy3naimb.

Tema 3. OcobernocT pemcrpauuu TOCTHHHYHOrO NpeINpPHATHI. YCTABHbIC JOKY-
MCHTHL !
Bri6op gopmet coﬁcTBeﬁﬂocTH QopMHpPOBAHHE YCTABHBIX JOKYMEHTOB. llocTatioska Ha yueT
B roCY/IapCTBEHHBIX Oprafax. Anamas TpeGopadiii HAOTOBEIX OpraHos Buayumupcko obnacTy.

Tema 4. Knaccaduxanus mc'mnmmmx npegupusaTiii B PO. Iloxoxenne o kiaaccadn-
KAy,

ABanmus nonokeHHs O KnaccmbHRauml TOCTUHHYHBIX ﬂpe,tmppmm B P®. JlobposonsHas
xaccudpHKanEs, 06sa3aTelbHas KiaccH(uKaryus. AHATH3 COOTBETCTBHA NOCTHHHIHBIX IPEANPHSTHE

r. Baamumup u r. Cy3nane Ipeﬁo'BaHIij KiaccH(pHKayy. ['pynmoBas JUCKYCCHSL.

Tema 5. Ilpasniia npeaocTaRacHas TOCTHEHYHBIX yeuayr B PO

Ananis npasuI IIPEIOCTARNICHEA TOCTHHHYHEIX YCIYT Ha HPEANpHATHIX T. Bramivup u r.
Cyszans obmpM monoxeHusiM [IpaBmt npefocTaBieHys TOCTHHIHEIX yeuyr PO. AHanns KOHKper-
HBIX ceTyaumii. [Topsamaok ¥ yeioBus MpeAOCTaBICHHs IOCTHHHYHBIX Yeiyr. OTBeTCTBEHHOCTD MCIIO-
HATENS TIOTpeOUTENs. ‘

Tema 6. FocTHRMYNLIA OPOAYKT KaK Pe3yabTaT PyHKIHOHHPOBAHHSA IOCTHHHTHOIO X0-
3gHCTBA

AHami3 TOCTHHHYHOTO MPOJIYKTA, IPESANAracMoro Ha PhIHKE T'OCTHHHYHBIX YCIyT r. Buaam-
Mup 1 T. Cy3sais. [OCTHHIYHE IIPOAYKT B €70 OCHOBHEIE DIEMEHTHI. Y POBRH FOCTHRHTHOIO I1po-
AYKIa: OCHOBHOM, CONYTCTBYIOMMIL, JOIONIMTENbHEI, pacmmpenHbi. OCOGEHHOCTH B CBOHCTRA
TOCTHHAYHOTO NPOAYKTA. COCTARISIOMUC FOCTHHIYHOr'O IPOTYKTa. AHAIA3 KOHKPETHEIX CHTYATHH.
CTpyKTypa FOCTHHHYHOTO IPO/YKTa C TOUKE 3PEHH IIOTPEOHTELA.



Tema 7. OpranH3anEOHAAS CTPYKTYPA TOCTHHHTHOro npennpasTus. Ciyxbel rocTH-
HHIBL.

Ananmus opraHM3alHOHHOR CTPYKTYPBI TOCTHHHYIHBIX npemipuaTEii T. Bnagumup 1 r. Cys-
nanb: JMHeHHad, PYHKIMHOHAIBEAS, THHCHHO- (byHKmJOHaJILHasI, JHUBH3HOHHAS, MATPHYHAS. AHaIM3
KOHKPETHbIX CHTyanui. CrayxOn1 1 OTACIES TPEANPHSTHA TOCTHHHTHOTO XO3SHCTBA, X ($yHKIMR B
0COOEHHOCTH B3aAMOCHCTBHA

Tema 8. Ofeceuenns KauecTBa O0C/TYKHBAHAA B FOCTHHATHOM NpEINPHITHH,
AHan3 BEIIOJHEHAS CTAHIAPTOR OOCIY)KHBAHHA B TOCTHHHYHEIX NPEMIPHSITHAX T. Biragn-
mup u 1. Cy3pgans. KonTpons no cucreMe « TalHEDi rocTs. AHATK3 KORKPETHBIX CHTYAITH.

Tema 9. JIpoasizKeHHe H COBIT YCIYT TOCTHHHYHOIC HPEANPHATHI HA PhIHKE.

AHani3 DIoCaNbHEIX CHCTEM OpOHHPOBaHH:A. AHAIH3 CAHTOB OTEIICH, TYPONEPaTOPOB H Ty-
pareHTCTB pernoHa. Pa3paGoTka COBITOBOH CTpaTerHd FOCTHHAYHOIO NPEAUPHSTHS. AHAIN3 KOH-
KpeTHBIX cATyanwii. CTUMYIHPOBAHHE IPOAAK FOCTHHHYHLIX HPOXYKTOB.

5. OITEHOYHGIE CPEACTBA JJISI TEKYIIEI'O KOHTPOJIAA YCIIEBAEMOCTH,
MPOMEKYTOYHOM ATTECTAIII/II’I 110 HTOI'AM OCBOEHMSA JHCIUIIJIMHBI H
YYEBHO-METOJUYECKOE OBECI[EHEHPIE CAMOCTOSATEJBHOM PABOTEI

~ CTYJIEHTOB
5.1. Tekymuii KORTPOJIL YCIEBACMOCTH.
Texynm# KOHTPONB ycnéBaeljwocm o gucrummae «Opraguzaiui FOCTHHHYHOIO ACHay
npoBozMTCH B popMe peﬁmnr-xomﬂonx TPH paza B ceMecTp. THIOBHE INPaKTHKO-OPHCHTHPOBAH-
HBIE 3aIAHH [ TCKYINEro KOHTPOJIS MPHBC/ICHBI HHXKE.

Tecm k peiimunz-konmponio Ne 1

1. YocTHHAYHAS J(eATeabHOCTD B PO:

a) peryampyercs rocyJapcTBOM; |

6) OCYMECTBAAETCs HAa OCHOBAHHH HANMOHANBHLIX CTAHAAPTOB Ha JI06GPOBONBEHOM OCHOBE;

B) HE PETYIAPYETCS TOCYAAPCTBOM.

2. Kakoe MecTo 3aHHMAET HIAYCTPHsI FOCTENPHAMCTEA B TYPHHAYCTPHH?

) BXOJJHT B COCTaB TYPHHJYCTPHH;

6) TYpUEIYCTPHS BXOJHUT B COCTAB HHIYCTPHH TOCTEIPHAMCTBA;

B) HE3aBHCHMEIL JIpYT OT APYTa; ‘

3. Coraacuo TOCT P 51185-2014, cpencrea pazmements B PO nensarca na:

2) TOCTHHHL(EI B HHBIE CPEJICTBA Pa3MEINEHHS TYPHCTOB;

6) KOJUICKTHBHEIE CPEACTRA Pa3MEINEHus TYPACTOR H HHIUBHYAJIbHBIC CPCIICTBA PAasSMEILICHHAS Ty~
PHCTOB;

B) CHEIHAIH3MPOBAHHEIE CPECTBA PA3SMENICHHA H HHEIE CPE/ICTBA PA3MEIICHHAN,

4. CKo/LKo ypoBHeii JopMHPOBAHUSA TOCTHHHIHOTO BPoyKTa BhI 3HaeTe? HazoBure HX.

a) 3;

0)4;

B) 5;

r)6.

5. FocTuHR9HOE NpeNNPHATHE — 3TO:

a)CpeJICTRO pasMeNIeH s, KOTOPOE NPEACTaBIAET COD0H mob0# 06BeKT, PEryIApHO MK SIH30AMIC-
CKH IIPEOCTABILIOMKNA TYPHCTaM MECTa JUIS HOUEBKH.

6) THII IPEAUPHATHS PasMCINCHHS, ofnanalomyii HOMEPHEIM QOHIOM M OIIPEIIENICHHBIM ACCOPTH-
MEHTOM OCHOBHEIX M JONOJHHTEIBHEIX YCHYT.



B) CHENHANAAPOBAHHOE NPEIIPHATHE, IPEICTABIAIONIES CODOMH CaMOCTOATENBHBIN X03MHCTBYIO-
IMiA CYyOBEKT.

6. M3 ckoJIbKH 0JI0KOB COCTOHT BH3yaILHAH CXeMa (popMHPOBAHHS FOCTHHHYHOIO HPOXYKTa?
HazoBaTe nx.

a) 2,

6) 3;

B) 4;

r) 3.

7. FocTRHHYIHBLIA MPOTYKT — 3TO:

a) HoMepHO# (OHA M PeCTOPaH FOCTAHHYIHOTO MPEATPHATHA,

0) ocHOBHEIE H JOMOJIHNWTEIIEHEIE ycnjrm FOCTHHUTHOTO IPEITPAATHS;

B) pe3yIbTAT NPeIPHHUMATE)BCKON HITH XO3SACTBCHAOH JIeSTCILHOCTH, Hpe,uCTaBJIeHHLm B BHJIE
BHIMOTHEHHBIX paboT | YCIIyT;

8. U3 cK0/IbKH 3TANOB COCTOHRT TEXHOJIOrH4YeCKH i IAKJI 00c/Iy’KHBAHHA FOCTel B rOCTHHHTHOM
npeanpusTan? HazoBare BX.

a)4,;

6) 5;

B) 6.

9, l'ocTuHAIHASA yCTyra 00/anaeT cueum]mqeclmmn XapaAKTEPHCTHKAMM:

a) HeoCA3aEMOCTh, HEPA3PHIBHOCTh POH3BO/ICTEA U 10TpeONeHAs, H3AMECHIABOCTE, HEBO3MOXKHOCTD
XPaHEHHs, HEOHOPOAHOCTE KATeCTRa, CE30HHOCTD;

0) CHTYallHOHHOCTB, HGOHpeJICJIeHHOCTB cyOBEKTHBHOCTD, HEPa3PEIBHOCTE IPOH3BO/ICTBA H NOTPeD-
JICHASL, CE30HHOCTD; ‘

B) OCTOSHCTBO KauecTBa, HE3ABHCHMOCTB OT HEOOXOMMMOCTH XpaHEHHS, CE30HHOCTh, OOBEKTHB-
HOCTB, BO3MOKHOCTE OI[CHHTH 0 NOKYIKH (110 (oTo HOMepHOTO $oHA);

10. M3 cKoNLKH GJI0KOB COCTOMT CTPYKTYpa rocrHHRIHOro npoaykra? Hazopure ux?

a) 3; |

0) 2;

B) 4;

r) 5. ‘

11. Ilena nomepa, NOPHAOK H t]mpMa €ro OIIATDLL:

) YCTaHABIHBAIOTCS TOCTHHUYHBIM npemrpmrmem

6) PeriAMEHTADPYIOTCA TOCYHAPCTROM;

B) YCTAHABIMBAIOTCS AHTAMOHOIONBHBIM KOMHTETOM;

B) YCTAHABAHBAIOTCS AMUHHCTpAIlAEH rOposa.

12. Buabi rOCTHHHIHBIX YEIYT 10 (PYHKIHOHAILHOMY HAZHAYECHHIO:

4) OCHOBHEIC H CONYTCTBYIONME;

0) MaTepHATBHBIE H CONHATLHO-KYIBTY PHBIC;

B) IOTPEOUTENLCKUE H NONMOIHHUTEILHBIC,

13. Yeayra —aTo:

a) pe3yJbTaT HENOCPEACTEEHHOIO B3aHMOCHCTREA HCTIOJHHTENA H HOTPCORTEN, BBIPAKAIOMIHHCS
B MaTepHAIbHOM dopme; ‘

6) cobcTBeHHA ASATENSHOCT NPCIPHATHS IO YOBISTBOPEHHIO CBOMX HOTPEOHOCTEH, OCYINECTB-
NgeMas HeIOCPEACTBEHHO B MECTE IIPOM3BOJICTEA;

B) pe3yJIbTAT HENOCPEICTBEHHOrO B3aUMOJICHCTBIS HCIOIHWTENA U IOTPeOHTENs, a TaK Xe cod-
CTBEHHAS JeATCIHHOCTh HCHOJHUTEIS 10 YAOBICTRBOPEHHIO NOTpebHOCTel moTpebuTeli.

14. K MaasIM cpeAcTBaM pasMeltenusi orocarced corjacao 'OCT P 51185-2014 orHocsaTeH
cpecTBa pa3MeleH s ¢ HOMEPHLIM GoHA0M MeHbIIE:

a) 20 HoMepOB;

6) 30 sOMEpOB;

B) 40 HOMEPOB;

r) 50 HOMEPOB.




15. 3axon Ne 132-®3 «O6 ocHOBaX TypHCTCKO JedTeLHOCTHY GHL IPHASAT B:

a) 1998 roxy;

6) 1996 rony;

B) 2000 roxy;

r) 2014 roxay.

16. ObcayxaBaHHEe — HTO:

4) JeATeLHOCTD TOCTHHHYHOTO NPEAIPHITHA K TYPHCTOB;

6) nesTeNBHOCTE HCIIOJNHATEMS IIPH HEIIOCPEICTBEHHOM KOHTAKTE ¢ IIOTPeOHTENeM YCIyTH;

B) JeATENIFHOCTE TOCTHHHYHOIO IIPCAITPHATHI ITO pasMEmCHAIO TYPHUCTOB,

r) Bce ACHCTBHS Mpe/UIPHATHS, IPESANIONATraloIHIe KOHTAKT ¢ MOTpeOUTeNeM.

17. lIpaBuaa peaoCTaBIeHRs FOCTHHHINLIX yeayr B P® copep:xar (BbidepKHUTE INMITEe):
a) oOnIHe MONOXKEHHS;

6) uadopmanuio 06 youyrax;

B) HHOOPMALHIO O TIOPSAJKE MPEAOCTABICHHS YCIIYT;

r) mHbOpPMAIHS O CPOXAX IOJAYH MPETCHIAN P IPEAOCTABNSHHAN YCIYT HAIEKAIIETO KaIecTBa B
TOCTHHHIIE;

) HEQOPMAIIHIO 0 IOPSIKE OILIATHL YCIIYT;

€) MH(OPMAIHIO O OPSAKE [O/AYH IPSTCH3HH [P HENPEJIOCTARNEHUH yCIYT HAUIEXKAIICTro Kade-
CTBa B TOCTHHHIIC, :

) HEOPMAITHIO O TIOpAAKe OQOPMICHES HPOXKHUBAHMS B FOCTHHHIIE;

3) cBeJicHES 00 OTBETCTBEHHOCTH HCH}OJIHPITCJIH H IoTpeOnTeNs NPy NPeIOCTABNCHAH YCIYT;

¥) HEGOPMALHEIO 0 mTpadax ¢ moTpebureeit 3a NOPYy HMYIIECTBA TOCTHHHLIBL.

18. Bea IOMOIHETENbHOM OMIATHI TOCTAM J0/UKHBI GbITH HPEIOCTABICHBL CiIeAyIOMMe BHABL
yeIyr (BeIYePKHATE JIHIIHEE): |

a) BEI30B «CKOPOH TTOMOINHY;

0) IoJb30BaHKE MUHH-0apoM;

B) JIOCTABKA B HOMEP KOPPECIIOHACHIIHH IO €€ TIOTyJCHHH;

r) IPEAOCTABICHHE KUIISITKA;
1) UPEeJIOCTABICHHE OHOTO KOMIIIEKTa OCY Bl H CTOIOBBIX IPHOOPOB;
¢) MPEJIOCTABIEANE HTONOK A HHTOK; |
%) OOJIb30BaHAE MCAHITMHCKOA auTe4KOMH;

3) Ipef0CTaBiECHHUE TAIIOYEK 110 IIpOcHBE roCTsL.

19. Tlepeuenn yeIyT, KOTOpbie BXOAAT B HEHy HOMEpa:

2) YCTAHABIHBAIOTCA TOCTHHHIHEIM NPE/TIPHATAEM;

6) pernaMeHTHpPYIOTCA TOCYIapCTBOM;

B) YCTAHABIHBAOTCA AHTHMOHOTIONBHBIM KOMHTETOM,

B) YCTAHABIHBAIOTCS AJIMI*IHHCTpaIIIr;Ieﬁ ropona20. Knaccudpuxanns rocTHHAN OPOBOAUTCH AK-
KpeRuTOBaHHOH OpraHn3anAei B: |

a) 3 srana; :

0) 4 sTana;

B) 5 STAaIoB.

Tecm x peiimun2z-xonmponio Ne 2

1. CranaapTsl 06CIy:KHBANASA B FOCTHHUYHBIX NPEINPAATHIX:
a) paspabarsmarorcs rocynapcrsoM (FOCTED);

6) paspabaTEBaIOTCd TOCTHHUIIEH;

B) He SBJLIEOTCS 0043aTENLHEIMHE;

2. JIOKyMEHTBI JJIfl IOCTAHOBKH HA PeTHCTPANHOHHBIA y4€eT POCCHHCKHX FPakIaH;
a) MoJaloTcA B IHCBMEHHOM BHJIE;
0) mozaroTes B ANCKTPOHHOM BHIC.



pen gl b ubd o e ne e

3. Kiraccuuxanus rocTHHHIHBIX PEANpHATHI Ha TeppuTopHH P® ocymecTBaseTes:

a) B IOOPOBOJIBHOM IOPSZIKE;

0) apnsercs o0A3aTENIbHOM;

B) 3aBHCHT OT pa3Mepa FOCTHHHI[EL,

I) 3aBHCHT OT YCIIYT TOCTHHHIIBL

4. IlocTanoBKA HA y4eT POCCHHCKHX rpaman ABJISIeTCH:

a) 00sA3aTeNbHOK;

6) Ha ycMOTpenne aAMHHHECTPAIHH TOCTHHHIE,

R) HE HYXHA;

r) ocymiecTBiIgercd rpakaasaMu PO caMOCTOATENBHO.

5.PerucTpauns HecOBEPIIEHHOJETHHUX JieTeil 10 14 €T ocymecTBaseTCS:

a) 1o IacIoPTY OIHOTO H3 POJUTEICIH;

6) o CBUAETENBCTBY O POXKICHHH,

B) HE OCYIIECTBISEICA, JOCTATOYHO BIIMCATH B HOMED K POJAHUTEIAM.

6. OcHOBHEIMH HANPAB/JICHHAMEA BEIX0a HA MCKIYHAPO/HBIH PRINOK KPYUHBIX MEKTYHAPO/I-
HBIX FOCTHHAYHEIX OIEPATOPOE ABJIAIOTC:

a) JIOTOBOP apeHIEL; |

0) I0roBOP HA DKCILTYATAIHIO;

B) AOTOBOP Ha YIIPaBICHHE,

r) ppanuaiisHEroOBEIHA JOrOBOD;

J) JIOTOBOP CIHMSIHHUS H ITOTJIOMICHHST,;

¢) Mozenb hub-and-spoke; ;

7. CoraacHo «Ilpasniam npenoc'rameﬂnﬂ TOCTHHHYHBIX yoayr B POy rocranuvaag yciayra
- 93710 ;

a) KOMIIHEKC yCIIYT [0 PA3MEIEHHIO 1 IHTAHKIO TYPHCTOB B MECTaX Bpemeﬂnoro peORBaHNA,
YCTaHABIHBACMEIH roCYAapcTBOM;

6) KOMIUIEKC YCIIYT IO 00€CIEIeHHIO BPEMEHHOrO IPOXKABAHAS B TOCTHHHIE, BKIIFOUAA COITYTCTRY-
IOIIKE YCIIYTH, HepeYeHb KOTOPEIX ONPEAEIAETC] HCIIOIHATENEM;

B) YCIIYTH 110 IPEAQCTABJICHAKO TPAHCIIOPTA, IIHTAHNS, IPOKHBAHM, BH30BOH NOJUIEPIKKE TYPHCTOB
B MECTAX BPEMCHHOTO IPEOBIBAHMS. '

8. loroBop ¢ rocreM Ha npomnnaﬂne B TOCTHHHYHOM HPEeINpHATHH:

a) He 3aK/M0YacTCA;

0) 3aKII09aeTCH;

B) 3aKJIFOYACTCS IO JKETTAHHIO TOCTHHHEYHOTO IIPS/UIPAATHA.

9, Ilen0BA¥ CTPATErHsl TOCTHHHTHOTO MPEANPHEATHS CTPOHTCS 10 CJIEYIOMAM HANPaBJIc-
HUAM: ’

a) o0 YPOBHIO LIEH HA HOBBIE NPOAYKTEL,

6) O CTCIICHA H3MEHCHH LCHBI;

B) 110 YPOBHIO IIcH Ha HMEIOIUECH IPOYKTEL;

I) IO OTHOUICHHIO K KOHKYPEHTaM;

1) IIo IPHENMIY HOKYHATeNsCKOM i ToBapHOH maddepeHIHamm.

10. KonBepcns Dpoaak — 510:

a) OTHOINEHHE MPOJAX K CTOAMOCTH yCIIyTH;

6) OTHOLIEHHE PCANBHEIX NIOKyNaTeNeli K MOTCHIHAEHEIM

B) OTHOIIERHE IIPOJAHHLIX HOMEPOB K HOMEPHOMY doHy.

11. ITacnopr Ge30maCHOCTH FOCTHHMYHOIO IIPEANPHATH:

2) spgeTcs 00g3aTelbHEIM;

0) ecTh THIIOBOI;

T) He ABNsETCH 00A3aTEIBHBIM,

12. Koupepcnsi B OpoHHPOBAHMH — 3TO:

a) OTHONIEHHE TeX, KTO 3a0POHHPOBAl K 3BOHMBIIHM B OTAEN OPOHHPOBAHHS,
6) oTHOIMEeHHE 3aGPOHMPOBAHHEIX HOMEPOB K HOMEPHOMY (OHIY;




B) OTHOIIEHHE ONpPEJIENICHHOMH KATErOpHH HOMEPOR K 3a0POHHPOBAHHEIM HOMEDaM;
13. Ilo ypoBHI¢ li€H HA HOBLIE NPOAYTHI PEATH3YIOTCH CIEAYIOIHE BAXLI CTPaTerui:
a) CTparerui «CHATHA CIHBOKY;

) cTparerns «IIPOHHKHOBCHHS Ha PHIHOK»;

B) CTparerss «cTabHibHEIX ICH»,

I') CTpaTerss «CKOJB3sNeH manaiomek HGHBI))'

I) CTpaTerds «pocTa MPOHHKAOIMCH NeHED;

€) CTPATEr A «CPEAHEPhIHOYHEIX HEHY;

K) CTparerus NPECTHXKHbIX IICH.

14. ITo oTHONIEHHIO K KOHKypeHTaM‘

a) CTpaTerns «IPeHMyNICCTBEHHOM [CHED);

6) CTpaTerns «CIeiOBAHHs 33 KOHKYPEHTOMY;

B) CTpaTeryus MEHBI CETMEHTE,;

I) CTpaTerHs rEOKHX IEH. |

15. ITo cTemenH H3IMEHCHMH HEHbI:

a) CTpaTerns «CHATHA CIIHBOKY;

) cTparerus «IPOHHKHOBEHHS HA PHHOKY;

B) CTpaTerus «CTAOHIBHBIX IICHY;

I') CTpaTCrHs «CKOIb3AIIEH na)laf_ome'l}i LEHELY;

X) CTpaTerus «pOCTa MPOHAKAIOTIEH t;[eHBI)>;

€) CTpaTerns «CpeAHEPEIHOYHEIX TIEHY;
%) CTpaTerys NPECTIDKHBIX LeH. |
16. Bayuep —510: 3
a) JOKYMEHT, no,umepﬁ(;nalomnn omlaTy FOCTEH OIIPE/ICNICHHBIX YCIYT B OTENE;

6) JOKYMEHT, IOATBEP:KAIOIMHiT npaBo BBE3JIA TYpHCTa B CTPaHy;

B) JIOKYMEHT, BEIIABACMEILH TOCTIO IIPH PETHCTPAIIHH B OTENE.

17. loxkyMeHTHI 1A NOCTAHOBKH H%l MHEFPAIHOHHLIH Y1€T HHOCTPAHHBIX IPAKAAH;

a) IOJAI0TCA B IIMCBMEHHOM BHIE;

) HOAITCA B SIEKTPOHHOM BUJIE.

18.Ha xakHe BEABI rocTHHAN He pacnpocTpanserced Ilocranosaenne [papureascrea PO
«00 yreep:xaennu Ilotoxenns o K.naccn(bmcamm rocmmm »

a) TOCTHHHIIA, OTEIIb;

6) KYpOPTHELA 0TeNb, CAHATOPMIA;

B) aapToTENb;

r) OyTHK-0TEIb;

1) MOTEJIb;

€) aKBaTedb;

x) GoTeIs;

3) ¢oTens;

€) XOCTED;

x) (hepMepcKHil FOCTEBOH JIOM;

3) FOpPHEIA OpHIOT, OYHTAIO.

19. Kakue kaTeropHH HOMEPOR HE npe,z[ycMOTpeHm B Hoxoxennu 0 KiaccHpuKamEn rocTH-
aun B PP?

a) CIOWT;

0) anapTaMeHTEHI;

B) JIIOKC;

T'} IOJYJIOKC;

1) buzmec;

€) CTYIHA;

*K) IKYHHOD CIOHT;

3) MaHcap/Aa;



e) yJydIneHHsie. |

20. OpraEH3ANEOHHBIMH CTPYKTYPAMH FOCTHHHYHOTO NPEINPUATHA ABJISIOTCH:
a) IMHetiHag;

) craHnapTHAs;

B) OpAMAs;

r) ¢ yHKOHOHAIHA,

J1) MAHEHHO-(QYHKIIHOHAIbHA;

€) MaTpHIHas.

Peiimunz-xonmpons Ne 3

Pemnre CHTYallHOHHEIE 321a9H:

[
L3

8.

9.

10.
11.
12.

13.
14.

15.
16.
17.
18.

19.
20.

3aeskaer HHOCTpaHHKi rocTs. Ilopaaok AeHCTRHE COTPYAHHKOB IIPA PETHCTPALKH.

B oTens MO3BOHWIE B COOOIMMIIA O 3a/I0XX€HHOM B3PHIBHOM yCTpoicTBe. [leiicTBus nepco-
HAIA.

TocTh HalmCAl MPETEH3HI0 Ha HECOOTBETCTBHE KAa4ecTBa HPEXOCTAaBICHHBIX ycnyr. Jlew-
CTBHS IIEPCOHANA H CPOKH.

Heo6xoaamMo 3aperacTpapoBaTh roCTHENYHOE npeaupuste. [lopanok neicTemii.
TocTHHAYHOE HpeIIPHUATHE PEIIHII0 MPOABATE ANKOTOIBHYIO0 HponyKimIo B bape. Ilopamox
neficTBuiA. S

Heo6x0HMO NOCTaRATS HA MATPAIHOHHEIH Y9IeT HHOCTPAHHOTO FPaX/IaHAHA, HO COOH B pa-
6ote maTepreTa. [lopsnok refcTaui.

T'0CTH IPOCHT BEPHYTH JGHBIH 33 IIPOKHBAHHUE, TAK KaK €0 0XKHAaHKA He onpaeaamuce. [lo-
PAIOK AelCTRHI Mepconana. |
B rocTHHAIlY NpHLIEN NPOBCPAIONHI H IPOCHT MOKa3aTh BCe NOKYMeHTHL Ilopsmox mek-
CTBHI.

PyxoBoauTeNA rOCTHHHIEL BH?BLIB&IOT Ha HAJIOroBkIi jonpoc. Ilopaaok aekcTruit.

B roctunuIe cpaboTana cucTeMa NokapHo# curHamusanmy. Jleficrsns nepconana.

Tocts 3a6p11 macnopt. MOKHO JIH 3aCENHTh €ro B TOCTHHHILY O BOCHHOMY Gunery?

T'ocTh OTKA3HLIBACTCS OIUIAYHBATE KOMIICHCAITHIO 32 Kypenne B Homepe. [lopsuox aeiicrenii
NEpCOHANA. 1

Tocts mpHEXan B roCTHHANYY Ha 2 yaca panbine. [lopaaok AckcTBri nepconana.
HVHOCTpaHHEI rpaXaHuH IPe/UIaracT 3alaTiTh FHOCTPAHHON BAJIOTOH, HOCKOJBKY €Ie
He pasMeHsI AeHbra. [lopamok melicTemit mepcoHana.

[ocTh 3asBHI O Kpaxke B3 HOMjepa. Tlopsanok acicTBHIA IepcoHAIA.

Heo6xomuMo yCTaHOBHTS BhIBECKY Ha (acane 3panms. [lopaaok neHcTemit.

HeofxomuMo IIpHHATE MEpH! s oOecledcHHs aHTHTEPPOPHCTHYECKON 3aMUIEHHOCTH
npezupadatus. [lopamox AcHCTBHH,

Vianma 3arpyska FOCTHHHIE B CBI3H € CE30HHOCTEIO. BO3MOXKHEIE MEPOTIPHATHS (IS perre-
HHS IPOOIIEMEL ‘

Ps0M OTKPEIAACH TOCTHHHLA-KOHKYPEHT. BO3MOXKHEIE BADHAHTEI ASHCTBHIA.

B rocTHHHYHOM KOMILIEKCE INaHupycTes Mexpernonansabli GopyM. Kakue BapHanTeI roc-
THHHYHOTO MPOIYKTa MOXKHO IIPEAIIOKHTE, gT00H YBEIHYHUTE NPOAAXKH.

5.2. IlpoMeskyTOUHAS ATTECTAHS 10 HTOTAM OCBOCHHS JUCITHIUTAHEL
[TpoMexKyTOUHas arrecTallds HO HTOTaM OCBOCHHS JMCHHILIHHLI «OpraHusauys rOCTHHAY-
HOIO JIENiay» IPOBOAKTCH B (hopme 3adeTa.



ve v el vl b weoenene e

Bonpocm K 3a9€Ty
1. PBLIHOK FOCTHHHYHBIX YCIYT H €10 KOMIOOHEHTbI
2. OcHOBH aHAIM3a H ACCHEAOBAHHHA PHIHKA FOCTHHAYHBIX YCIIYT
3. CrpaTernd pasBHTHA FOCTUHHYHOTO OH3HECA.
4. TocTHERHYHOE X03siCTBO H 0cobeHHOCTH ero ¢pyarunorupoBanus B PO u 3a pybexom.
5. HopMaTHEHO-IIPABOBOE PETyIHPOBAHHE FOCTHHHYIHOH HEATENBHOCTH B PO.
6. JloKyMeHTaHOHHOE CONPOBOXKICHHE TOCTHHUIHOMN IS TCILHOCTH.
7. Ocob6eHHOCTH PETHCTPAITHH TOCTHHHYHOTO NPEIPHAIATHA. Y CTABHBIE JOKYMEHTHL,
8. Knaccuuxarys roCTHHAYHEX NpeAnprsTHi B PO. IlonoxeHne 0 KiacCAQHKALHH.
9. TpeGOBAHHS K 3AHHAM H COOPYKCHHAM FOCTHHHYHBIX IIPEIIPHATHIA.
10. TpeGosaHia K HOMEpaM ¥ X OCHAIICHHIO.
11. Ilpasuina npenocTaBJIeHHﬂj TOCTHHHYHEIX yCIyT B PD
12. OcoGeHHOCTH PErHCTPAIHH POCCHHCKHX TPaykAaH B TOCTHHIYHOM NPEIPHATHH
13. OcoOeHBOCTH PETHCTPAIH HHOCTPAHHEIX IpaxkAan. METpanOHHbIA yYeT.
14. F'oCTMHHYHEL IPOIYKT Kak pe3ynbTaT (pyHKIFOHKPOBAHMS TOCTHHHYHOTO X03sHCTRA
15. OpranusanAoHHas CTPYKTYpa FOCTHHAYHOTO OpepHATHA. Ciryx0b1 rOCTHHALEL
16. TpeGoranns K nepcoHany FOCTHHHYHOTO PCAIPHATHA.
17. O6ecnedenHs Ka4ecTRa 00CIy)KHBAHUS B TOCTHHHIHOM IIpeaupusaTau. CtangapTsl 00-
CILYKHBAHHA.
18. IlponBuzkeHue H COLIT ycnyr TOCTHHHYHOTO TIPEANPHATAS HA PBIHKE.
19. OGecnegenne ammeppopncmqecxou 3ANMMILCHHOCTH TOCTHHUYHOTO IPEIIPUSTUL.
20. OGecneucHRE NOKAPHOH qe30HaCHOCTH TOCTHHHYHOTO MPCNPUATHA,

5.3. Camocrogreinnas pabora o0ygalomerocs.

CaMocTogTenpHas paboTa o gucnummee «Opragu3anysl TOCTHHHIHOTO AeNay Ope/noJaract:
1) BBIIONHEHHE HpaKTHYECKHX paboT Ha Temy: «OneHKa coorsercTrrs Ilonoxenmio o kiac-
CH(HMKAHM TOCTHHHYHEIX IlpeI[HpHS{TIcH/I Bnagumupckoii o6mactay .
2) cocTaBleHHEE TII0CCaAPHT

DoHJ OLEHOTHEIX MATEPHAIIOB (OOM) Ana npoBeIEHHS ATTECTALIME YPOBHA CHOPMUPOBAH-
HOCTH KOMIIETEHIHH 00yJalolmixcs o JUCHAIIIARE ofopMIIgeTcs OTAELHLIM JOKYMEHTOM.



6. Y‘-]EBHO-METOI[PI‘IECROE A HHOOPMANIMOHHOE OBECIIEYEHHE

AUCHUILIMHBIL
6.1. KuaroodecneveHnocTs
HanMeHOBaHHE JIMTEPATYPbI: aBTOP, HA3BaHHE, BUJ, U3]aHH1, T'on KHHUI'OOBECIIEYEH-
H31aTeNbCTRO H3aa- HOCTE
HHA | Hanuyue B 2NeKTPOHHOM Ka-
tasore ObC
OcHoBHag MTEpaTYpa

Huxonenxo, IT. I Opranusamys TOCTHHHYHOTO Aena : yaeOuuk u | 2021 | htips://urait.ru/bcode/475778
npaktekym 1 By30B / I1. T'. Hukonenxo, E. A. Illamum,

0. C. Kimoeea. — Mocksa : Hzmarensctso [Opaiit, 2021. —
449 ¢. — (Bricmee oGpasosanue). — ISBN 978-5-534-10614-5.
— Texer : anexrporHbii // DBC IOpaiit

Tumoxuna, T. JI. Texuonorau rocTHHHYHOMH nestenbHocTH: Teo- | 2021 | https://urait.ru/bcode/477909
pHS ¥ paKTHKa : yueOmix jns Byzos / T. JI. Tamoxuna. — 2-¢
u3g. — Mockea : Mspartenscrso IOpaiit, 2021. — 300 c. —
(Bsicmee o6paszosanue). — ISBN 978-5-534-14413-0. — Teker :
anexrpornsii // ObC 10paiiT

Hexmapw, I M. Cranpaprusaups, cepmd)mcauuﬂ kiaccupuka- | 2021 | hitps://urait.ru/bcode/471505
LHS B TYPUCTCKOM M TOCTHHHYIHOH WHIYCTPHH ; yueGHOE nocobue
Jua By3oB / T'. M. exTaps. — 4-e H37.,| nepepab. | qon. —
Mocksa : Hanarenscreo FOpaiir, 2021. +— 412 c. -— (Briciee 06-
pasonaﬁne) — ISBN 978-5- 534—12232 9. — Teker : 3NIeKTpoH-

Hoiii // OBC I0paiit
~ Mlononumrensuas nurepatypa
1. Tumoxuna, T. JI. Oprauuzanus rocTHHHIHOTO Aefia : yMeOHHK 2019 https://biblio-
s npuiagHoro Oakanaspuara / T. JI. Tumoxuna. — Mockea : online.ru/bcode/432903

Hzparenscrro FOpaiit, 2019. — 331 c. '———'(BaKaﬂaBp Ipusrap-
noii kype). — ISBN 978-5-534-08193- 0 — Tekcr : anekTpon-

weiii // DBC KOpaiit
2.. Byeopcxuidi, B. I1. TIpaoBoe ¥ HOPMaTHBHOE perymupoBanue 8 | 2019 https://biblio-
HHAYCTPHH FOCTENIPHEMCTRA : YUeOHHK U NPaKTHKYM JU1q aKaie- online.ru/bcode/437487

Muteckoro 6akanaspuara / B. I1. Byropckuit. — Mockea : Uspna-
TenscTRO FOpaiit, 2019. — 165 ¢c. — (BaKa.rlaBp AKaneMAuecKHit
kype). — ISBN 978-5-9916-9313-4. — TeKCT 3JIeKTPOHHBIIH //

9BC Hpaiit
3. Tumoxuna, T. JI. TeXHONOrHH TOCTUHHYHON NeATENbHOCTH: 2019 https://biblio-
TeOpHs M MPAKTHKA : YueOHHK i NPHKJIaqHOTo Oakanagpuara / online.ru/bcode/432904

T. JI. Tumoxuua. — Mocksa : Haparenscrseo Opaifr, 2019. —
336 c. — (Bakanasp. [Tpuxransoii kypc). — ISBN 978-5-534-
08190-9. — Texkct : snexTporrsii // DBC I0paiit

6.2. llepuopnueckne H3NAHBA

1. MenepxMeHT B Poccui u 3a pyOekoM*

2, TIpoGeMEl TEOPHE H IPAKTHKH YIpaBlIeHHs *
* — sumepamypa uz gonoa oubauomexu Bal'y

6.3. HatepHeT pecypcebl

1. http://www.gks.ru/ - Oduimansassi naTeprer-nopran OGeaepanbHoi ciIykO5I TOCYAapCTBEHHOH
cratucTHkH (Poccrar) [DnekTpoHHslii pecype]

2. http://ih-ra.com/ - OpunmanbEb caiT MextyraponHoi acConManyH TOCTHHHI H PECTOPAHOB.
International Hotel & Restaurant Association (JH&RA)

3. http://www.russiatourism.ru / - Oduimanmsseii calit ®PefepanbHOrO areHTCTBA MO TYPH3MY



4. www.consultant.ru — Copasounornpasosas cucreMa «Koncyastant Ilmocy

5. http://library.vlsu.rw/ — calit nayanoit 6ubmaorexu Bul'yY

6. hitp://www.scopus.com/ — Gubmorpadmaeckas u pedeparuHas 6a3a JaHHEIX HAYIHEIX TyOH-
Kanuii Scopus

7. webofscience.com — 6a3a JAHHBIX MeXIYHAPOAHEIX HIZICKCOB HAYYHOro HuTHpoRaHud Web of
Science

7. MATEPHAJIBHO-TEXHUYECKOE OBECIIEMEHHME JUCITUILIMHDBI

Jnst peanusandd JaHHOMH JACIANTHHB HMEIOTCS CIICIHAILHbIE IIOMETICHHA JULL IPOBEICHHS
3gHATHH JIEKIMOHHOIO THINA, 3aHATHYM MPAKTAYECKOTO/NabopaTopHOro THOA, KypCOBOTO
MPOEKTHPOBAHHA (BEITONHEHHSA KyPCOBbIX paboT), IPYIIOBEIX W HHIMBHAYATBHBIX KOHCY/IbTAlHL,
TEKYIIero KOHTPOJISI H TPOMEXKYTOTHOH aTTeCTalny, a Takke MOMEIEHHS JULT CAMOCTOSTE/bHOM
paboTHL: ayAUTOPHH, OCHAIICHHbIE MYABTH-MeIHa 000pyIoBaBHeM, KOMIILIOTCPHHIC KIACCH ¢ IOCTYTIOM B
HHTEPHET, ayAMTOpHH 0e3 CHeIMaILHOr0 0000pyI0BaHKA.

TlepedeHs HCTIONB3YEMOr0 JIHICH3HOHHOTO IporpaMMHoro obecniedenus: naxer MS-Office,
Microsoft Windows, 7-Zip, AcrobatReader; CTIC «KoncynbraaT Ilnrocy (MECTaTMPOBAHHBIA pECYpC
Bal'Y).

IIpumMedganne |
B cooTBeTCTBHHE ¢ HopmaTHBH(D-npaBOBme AKTAMH JUTI UHBAIHOB H JIHI] ¢ OTPAHIeHHEIME

BO3MOXKHOCTSIMH. 3I0POBBS TIPH HEOOXOAMMOCTH TECTHPOBAHUE MOXET OBITh TPOBENEHO TONBKO B
IMCEMEHHOM WiIH YCTHO#H (hopMe, a TaKkke MOryT OBITh HCIIONL30BAHEI JIPYTHE MAaTEPHAIEl KOHTPOILA
KadeCTBa 3HAHHI, peXyCMOTpEHHEE paboueii TporpaMMoi AUCIHIUIMHBL.
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